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Item 8.01 Other Events

On November 4, 2011,JPMorgan Chase & Co. (“*JPMorGaase” or the “Firm”) filed with the U.S.
Securities and Exchange Commission (the “SEC"Ritsrterly Report on Form 10-Q for the quarter ended
September 30, 2011 (the “September 2011 10-Q"). Sém@ember 2011 10-Q reflects changes in the Firm's
business segments that became effective July 1,201

JPMorgan Chase is filing this Current Report om#8rK (“Form 8-K”) to revise information in the rffn’s
Quarterly Report on Form 10-Q for the quarter endedch 31, 2011 (the “March 2011 10-Q"), to reflduoe
aforementioned changes in JPMorgan Chase’s busteggsents. In addition, on the date hereof, JPMorga
Chase is also filing a Current Report on Form 8&HKevise information in the Firm's Annual Reportform
10-K for the year ended December 31, 2010 and ae@uReport on Form 8-K to revise information i th
firm’s Quarterly Report on Form 10-Q for the quagaded June 30, 2011, in each case solely faqpuhmose

of reflecting the aforementioned changes in itsiress segments. The revisions of the previouslyess
financial information do not affect the Firm’s reped net income, earnings per share, total assets,
stockholders’ equity or regulatory capital for afythe previously reported periods.

The revised financial information contained in thkigrm 8-K and the other Current Reports on Form 8-K
referred to above reflect that the Firm’s businemgments have been reorganized, effective Julp11,2as
follows:

 Auto and Student Lending transferred from the Rdtaancial Services (“RFS”) segment and are
reported with Card Services & Auto (“Card”) in agle segment.

* Retail Financial Services continues as a segmeganed in two components: Consumer & Business
Banking (formerly Retail Banking) and Mortgage Bangk(including Mortgage Production and Servicing,
and Real Estate Portfolios).

The sections of the March 2011 10-Q most affectethbse revisions, as reflected by Exhibit 99 leerate
as follows:

Section Page(s)
Introduction 4
Business Segment Results 15
Retail Financial Services 22-25
Card Services & Auto 28-29A
Capital Management 52
Notes to Consolidated Financial Statements:
Note 16 — Goodwill and other intangible assets 149-150
Note 24 — Business segments 169-170

*kkkkhkk



The information in Exhibit 99 of this Form 8-K cimtes to speak as of the date of the originaldiliri the
March 2011 10-Q on May 6, 2011. The Firm has neisezl or updated its disclosures except as refecenc
above. Accordingly, references in Exhibit 99 toistkorm 10-Q” are to the March 2011 10-Q as revisgd
the information in Exhibit 99.

The Exhibits provided with this Form 8-K shall beedned to be “filed” for purposes of the Securities
Exchange Act of 1934, as amended, except as neted/b

Item 9.01 Financial Statements and Exhibits
(d) Exhibits

Exhibit Number Description of Exhibit

15 Letter re: Unaudited Interim Financial Infornaati

99 Management’'s Discussion and Analysis of Financiandition and Results of
Operations and the unaudited Consolidated Finar8tatiements, together with the
Notes thereto, revised to reflect the business sagmneorganization of RFS and Card
for the quarterly periods ended March 31, 2011 a6d0 (which replaces and
supersedes Part |, Item 2 and ltem 1, respectieélyne March 2011 10-Q, filed with
the SEC on May 6, 2011), and the Report of indepencegistered public accounting
firm dated May 6, 2011, except for the changeshia tomposition of business
segments discussed in Note 24, as to which theisldlevember 4, 2011.

101 Pursuant to Rule 405 of Regulation S-T, thiedahg financial information from the
Company’s March 2011 10-Q, revised to reflect theitess segment reorganization
of RFS and Card, is formatted in XBRL (eXtensibleusBiess Reporting
Language)interactive data files: (i) Consolidatedt&nents of Income for the three
months ended March 31, 2011 and 2010; (ii) Conatdid Balance Sheets at March
31, 2011, and December 31, 2010; (iii) ConsolidaBtdtements of Changes in
Stockholders’ Equity and Comprehensive Income lier three months ended March
31, 2011 and 2010; (iv) Consolidated StatementSash Flows for the three months
ended March 31, 2011 and 2010; and (v) the Note€dasolidated Financial
Statements (which replaces Exhibit 101 of the M&@hl 10-Q furnished to the SEC
on May 6, 2011)"

T As provided in Rule 406T of Regulation S-T, tmfrmation shall not be deemed
“filed” for purposes of Sections 11 and 12 of trec&ities Act of 1933 and Section
18 of the Securities Exchange Act of 1934 or otliszsgubject to liability under those
sections.
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Exhibit Number

EXHIBIT INDEX

Description of Exhibit

15
99

101

Letter re: Unaudited Interim Financial Infornaeti

Management’'s Discussion and Analysis of Financiaindition and Results of
Operations and the unaudited Consolidated Finar8talements, together with the
Notes thereto, revised to reflect the business sagneorganization of RFS and Card
for the quarterly periods ended March 31, 2011 @0d0 (which replaces and
supersedes Part |, Item 2 and Item 1, respectieélihe March 2011 10-Q, filed with
the SEC on May 6, 2011), and the Report of indepencegistered public accounting
firm dated May 6, 2011, except for the changeshi@ tomposition of business
segments discussed in Note 24, as to which theisidtevember 4, 2011.

Pursuant to Rule 405 of Regulation S-T, thio¥ahg financial information from the
Company’s March 2011 10-Q, revised to reflect theiess segment reorganization
of RFS and Card, is formatted in XBRL (eXtensibleusBiess Reporting
Language)interactive data files: (i) Consolidatadt&nents of Income for the three
months ended March 31, 2011 and 2010; (ii) Conatdidl Balance Sheets at March
31, 2011, and December 31, 2010; (iii) Consolidagtdtements of Changes in
Stockholders’ Equity and Comprehensive Income i@ three months ended March
31, 2011 and 2010; (iv) Consolidated StatementSash Flows for the three months
ended March 31, 2011 and 2010; and (v) the Note£dasolidated Financial
Statements (which replaces Exhibit 101 of the M&@hl 10-Q furnished to the SEC
on May 6, 2011}t

This exhibit shall not be deemed “filed” for poges of Section 18 of the Securities
Exchange Act of 1934, or otherwise subject to tlbility of that Section. Such
exhibit shall not be deemed incorporated into ahiggf under the Securities Act of
1933 or the Securities Exchange Act of 1934.



Exhibit 15

November 4, 2011

Securities and Exchange Commission
100 F Street, N.E.
Washington, DC 20549

Re: JPMorgan Chase & Co.
Registration Statements on Form S-3
(No. 333-169900)
(No. 333-155535)

Registration Statements on Form S-8
(No. 333-175681)
(No. 333-158325)
(No. 333-150208)
(No. 333-145108)
(No. 333-142109)
(No. 333-125827)
(No. 333-112967)
(No. 333-64476)
(No. 333-47350)
(No. 333-31666)
(No. 333-31634)
(No. 333-73119)

Commissioners:

We are aware that our report dated May 6, 2011, except for the changes in the composition of business segments
discussed in Note 24, as to which the date is November 4, 2011, on our review of the consolidated balance sheet of
JPMorgan Chase & Co. and its subsidiaries (the "Firm") as of March 31, 2011, and the related consolidated
statements of income for the three-month periods ended March 31, 2011 and March 31, 2010, and the consolidated
statements of cash flows and consolidated statements of changes in stockholders' equity and comprehensive income
for the three-month periods ended March 31, 2011 and March 31, 2010, included in the Firm's Quarterly Report on
Form 10-Q for the quarter ended March 31, 2011 is incorporated by reference in the registration statements referred
to above. Pursuant to Rule 436(c) under the Securities Act of 1933, such report should not be considered a part of
such registration statements, and is not a report within the meaning of Sections 7 and 11 of that Act.

Very truly yours,

(Bumﬁqfiwuéw e P

PricewaterhouseCoopers LLP, 300 Madison Avenue, Yk, NY 1001



Pages 1 and 2 not used



Exhibit 99

JPMORGAN CHASE & CO.
CONSOLIDATED FINANCIAL HIGHLIGHTS

(unaudited)
(in millions, except per share, headcount and dxite)
As of or for the period ended, 1Q11 4Q10 3Q10 2Q10 1Q10
Selected income statement data
Total net revenue $ 25221 % 26,098 $ 23,824 $ 25,101 $ 27,671
Total noninterest expense 15,995 16,043 14,398 14,631 16,124
Pre-provision profit® 9,226 10,055 9,426 10,470 11,547
Provision for credit losses 1,169 3,043 3,223 3,363 7,010
Income before income tax expense 8,057 7,012 6,203 7,107 4,537
Income tax expense 2,502 2,181 1,785 2,312 1,211
Net income $ 5555 $ 4831 $ 4418 % 4,795  $ 3,326
Per common share data
Net income per share: Ba $ 129 % 113 % 102 $ 110 $ 0.75
Diluted 1.28 1.12 1.01 1.09 0.74
Cash dividends declared per share 0.25 0.05 0.05 0.05 0.05
Book value per share 43.34 43.04 42.29 40.99 39.38
Common shares outstanding
Average: Basic 3,981.6 3,917.0 3,954.3 3,983.5 3,970.5
Diluted 4,014.1 3,935.2 3,971.9 4,005.6 3,994.7
Common shares at period-end 3,986.6 3,910.3 3,925.8 3,975.8 3,975.4
Share price®
High $ 4836 $ 4312 % 4170 % 4820 % 46.05
Low 42.65 36.21 35.16 36.51 37.03
Close 46.10 42.42 38.06 36.61 44.75
Market capitalization 183,783 165,875 149,418 145,554 177,897
Selected ratios
Return on common equity (“ROE”) 13% 11% 10% 12% 8%
Return on tangible common equity (‘ROTCE”") 18 16 15 17 12
Return on assets (“ROA”) 1.07 0.92 0.86 0.94 0.66
Overhead ratio 63 61 60 58 58
Deposits-to-loans ratio 145 134 131 127 130
Tier 1 capital ratio 12.3 121 11.9 12.1 115
Total capital ratio 15.6 15.5 154 15.8 15.1
Tier 1 leverage ratio 7.2 7.0 7.1 6.9 6.6
Tier 1 common capital ratfo 10.0 9.8 9.5 9.6 9.1
Selected balance sheet data (period-end)
Trading assets $ 501,148 $ 489,892 $ 475515 $ 397,508 $ 426,128
Securities 334,800 316,336 340,168 312,013 344,376
Loans 685,996 692,927 690,531 699,483 713,799
Total assets 2,198,161 2,117,605 2,141,595 2,014,019 2,135,796
Deposits 995,829 930,369 903,138 887,805 925,303
Long-term deb? 269,616 270,653 271,495 260,442 278,685
Common stockholders’ equity 172,798 168,306 166,030 162,968 156,569
Total stockholders’ equity 180,598 176,106 173,830 171,120 164,721
Headcount 242,929 239,831 236,810 232,939 226,623
Credit quality metrics
Allowance for credit losses $ 30,438 $ 32,983 $ 35,034 $ 36,748 $ 39,126
Allowance for loan losses to total retained loans 4.40% 4.71% 4.97% 5.15% 5.40%
Allowance for loan losses to retained loans exelggiurchased
credit-impaired loarl8 4.10 4.46 5.12 5.34 5.64
Nonperforming asse $ 14,986 $ 16,557 $ 17,656 $ 18,156 $ 19,019
Net charg-offs® 3,720 5,104 4,945 5,714 7,910
Net charg-off rate” 2.22% 2.95% 2.84% 3.28% 4.46%
Wholesale net charge-off rate 0.30 0.49 0.49 0.44 1.84
Consumer net charge-off réte 3.18 412 3.90 4.49 5.56

(a) Pre-provision profit is total net revenue less mbeiest expense. The Firm believes that this fiahmeeasure is useful in assessing the ability ¢éraling
institution to generate income in excess of itvigion for credit losses.

(b) Share prices shown for JPMorgan Chase’s commork stacfrom the New York Stock Exchange. JPMorgas€h common stock is also listed and traded on
the London Stock Exchange and the Tokyo Stock Bxeha

(c) The Firm uses Tier 1 common capital (“Tier 1 comfpaiong with the other capital measures to assss$ monitor its capital position. The Tier 1 comnoapital
ratio (“Tier 1 common ratio”) is Tier 1 common diled by risk-weighted assets. For further discussiea Regulatory capital on pages 49-51 of thisF-Q.

(d) Effective January 1, 2011, the long-term portiorad¥ances from Federal Home Loan Banks (“FHLBs"sweclassified from other borrowed funds to longate
debt. Prior periods have been revised to conforth thie current presentation.

(e) Excludes the impact of home lending purchased teiragiaired (“PCI”) loans. For further discussionge Allowance for credit losses on pages 79-81isf th
Form 10-Q.

() Net charge-offs and net charge-off rates for thetfoquarter of 2010 include the effect of $632iamilof charge-offs related to the estimated natizable value
of the collateral underlying delinquent residentiedme loans. Because these losses were previaesignized in the provision and allowance for loassks,
this adjustment had no impact on the Firm’s nebine.



MANAGEMENT’S DISCUSSION AND ANALYSIS
OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

This section of the Form 10-Q provides managemeligcussion and analysis (“MD&A”) of the financiabndition and
results of operations of JPMorgan Chase & Co. (“J&gan Chase” or the “Firm”). See the Glossary ofrtes on pages
174-177 for definitions of terms used throughous fhlorm 10-Q. The MD&A included in this Form 10-@ntains

statements that are forward-looking within the megnof the Private Securities Litigation Reform Axdt1995. Such
statements are based on the current beliefs an@éotxjions of JPMorgan Chase’s management and abgectuto

significant risks and uncertainties. These riskd ancertainties could cause the Firm’'s actual restb differ materially
from those set forth in such forward-looking statats. For a discussion of such risks and unceitsntsee Forward-
looking Statements on pages 180-181 and Partm Ité, Risk Factors, on pages 5-12 of JPMorgan Chasenual

Report on Form 10-K for the year ended December2810, filed with the U.S. Securities and Excha@genmission
(“SEC"), as retrospectively revised by the Curré¢port on Form 8-K filed with the SEC on Novemhe204.1 (“2010

Annual Report” or “2010 Form 10-K”), to which refence is hereby made. References to the “2010 ArRejpbrt” or

“2010 Form 10-K"in this Form 8-K are to the Firm'8010 Form 10-K, as retrospectively revised by thent8-K filed

on November 4, 2011.

INTRODUCTION

JPMorgan Chase & Co., a financial holding compamgoiporated under Delaware law in 1968, is a |leadjlobal
financial services firm and one of the largest bagknstitutions in the United States of AmericdJ(S.”), with $2.2
trillion in assets, $180.6 billion in stockholdeesjuity and operations in more than 60 countriesfadarch 31, 2011.
The Firm is a leader in investment banking, finahservices for consumers and small business, coomh®anking,
financial transaction processing, asset manageamehprivate equity. Under the J.P. Morgan and Cheseds, the Firm
serves millions of customers in the U.S. and marthe world’s most prominent corporate, instituéand government
clients.

JPMorgan Chase’s principal bank subsidiaries alMoi§an Chase Bank, National Association (“JPMorg@drase
Bank, N.A."), a national bank with branches in 2atss in the U.S.; and Chase Bank USA, Nationalogisgion
(“Chase Bank USA, N.A."), a national bank that e tFirm’s credit card issuing bank. JPMorgan Clageincipal
nonbank subsidiary is J.P. Morgan Securities LLIP{Morgan Securities”), the Firm's U.S. investmeanking firm.

JPMorgan Chase’s activities are organized, for mameent reporting purposes, into six business setgnas well as
Corporate/Private Equity. The Firm's wholesale hasses comprise the Investment Bank, CommerciakiBgn
Treasury & Securities Services and Asset Managesegrents. The Firm’s consumer businesses contpeseetail
Financial Services and Card Services & Auto segmeft description of the Firm's business segmentsl the
products and services they provide to their respediient bases, follows.

Investment Bank

J.P. Morgan is one of the world’s leading investizanks, with deep client relationships and broaudipct capabilities.
The clients of the Investment Bank (“IB”) are coraiions, financial institutions, governments anstilntional investors.
The Firm offers a full range of investment bankprgducts and services in all major capital markietduding advising
on corporate strategy and structure, capital-rgiginequity and debt markets, sophisticated riskagament, market-
making in cash securities and derivative instrusigmtime brokerage, and research.

Retail Financial Services

Retail Financial Services (“RFS”) serves consunsard businesses through personal service at bamichea and
through ATMs, online banking and telephone bankiGgstomers can use nearly 5,300 bank branchesl-(thiyest
nationally) and more than 16,200 ATMs (second-lsrgetionally), as well as online and mobile bagkaround the
clock. More than 29,200 branch salespeople assstbmers with checking and savings accounts, mgegahome
equity and business loans, and investments adnes&3tstate footprint from New York and FloridaQalifornia.

Card Services & Auto

Card Services & Auto (“Card”) is one of the natisiargest credit card issuers, with over $128dillin credit card
loans and over 91 million open credit card accogesluding the commercial card portfolio). In tineee months ended
March 31, 2011, customers used Chase credit cardtugling the commercial card portfolio) to meeeo$77 billion of
their spending needs. Through its merchant acquivursiness, Chase Paymentech Solutions, CardI@baldeader in
payment processing and merchant acquiring. Consuatgo can obtain loans through more than 16,36@0daalerships
and 1,300 schools and universities nationwide.



Commercial Banking

Commercial Banking (“CB”) delivers extensive indysknowledge, local expertise and dedicated setaagearly 24,000

clients nationally, including corporations, munalifies, financial institutions and not-for-profittities with annual revenue
generally ranging from $10 million to $2 billioméanearly 35,000 real estate investors/owners. &Bers with the Firm’s

other businesses to provide comprehensive solytiookiding lending, treasury services, investmigamking and asset
management, to meet its clients’ domestic andnatérnal financial needs.

Treasury & Securities Services

Treasury & Securities Services (“TSS”) is a glolealder in transaction, investment and informatiervises. TSS is one
of the world’s largest cash management providedsaaleading global custodian. Treasury ServiceS()provides cash
management, trade, wholesale card and liquiditdpets and services to small- and mid-sized companigltinational

corporations, financial institutions and governmentities. TS partners with IB, CB, RFS and Assetnisigement
businesses to serve clients firmwide. Certain T&mae is included in other segments’ results. Weidd Securities

Services holds, values, clears and services sesyritash and alternative investments for investars broker-dealers,
and manages depositary receipt programs globally.

Asset Management
Asset Management (“AM”), with assets under sup@wmiof $1.9 trillion, is a global leader in invesnt and wealth

management. AM clients include institutions, retawestors and high-net-worth individuals in eveanajor market
throughout the world. AM offers global investmeramagement in equities, fixed income, real estadgé funds, private
equity and liquidity products, including money-matrkinstruments and bank deposits. AM also providest and estate,
banking and brokerage services to high-net-worigntd, and retirement services for corporations iadividuals. The
majority of AM’s client assets are in actively mged portfolios.



EXECUTIVE OVERVIEW

This executive overview of MD&A highlights selectefdrmation and may not contain all of the infortioa that is
important to readers of this Form 10-Q. For a coetpldescription of events, trends and uncertaintisswell as the
capital, liquidity, credit and market risks, andetlaritical accounting estimates affecting the Fand its various lines of
business, this Form 10-Q should be read in itsretyti

Economic environment

The U.S. economic recovery continued in the fingarter of 2011 as the labor market appeared tmgitien, even
though disruptive winter weather appeared to slwsveconomy’s momentum. Despite growing confidehe¢ the U.S.
and global economic recovery remains on track, theaats to the global economy emerged that cowldipi activity, at
least for a short while. The earthquake and tsuma@@pan represented a significant setback tocthattry’s important
economy and probably disrupted activity elsewherevall. Furthermore, a surge in oil prices in thaekev of political
unrest in the Middle East threatened to slow glaleshand. Concerns about inflation, driven by risioghmodity prices,
including the impact of widespread crop destructio2010 on food prices around the world, resuitedarying actions
being taken by several central banks.

The pace of growth in the U.S. economy, which hesnbunusually slow for a recovery, has been hardpleyethe
depressed housing market. Growth is likely to rermabderate as a result of the planned phase-otlteo2008 fiscal
stimulus initiative and additional spending cutseagl to as part of the final 2011 federal budganpiThe Federal
Reserve maintained its accommodative stance iffirdtequarter of 2011, holding the target range tfoe federal funds
rate steady at zero to one-quarter percent, antihced to indicate that economic conditions wekelli to warrant a low
federal funds rate for an extended period. To ptenaostronger pace of economic recovery, the Fe&aserve also
decided to continue expanding its holdings of séesras announced in the fourth quarter of 20hOparticular, the
Federal Reserve is maintaining its existing poladyreinvesting principal payments from its secestiholdings and
intends to purchase $600 billion of longer-termak@y securities by the end of the second quaft2®@bl. The Federal
Reserve downplayed recent commodity pressuresamsitiory, while noting that it would be monitoringflation
developments carefully.

Financial performance of JPMorgan Chase
Three months ended March 31,

(in millions, except per share data and ratios) 2011 2010 Change
Selected income statement data

Total net revenue $ 25,221 $ 27,671 (9)%
Total noninterest expense 15,995 16,124 1)
Pre-provision profit 9,226 11,547 (20)
Provision for credit losses 1,169 7,010 (83)
Net income 5,555 3,326 67
Diluted earnings per share 1.28 0.74 73
Return on common equity 13% 8%

Capital ratios

Tier 1 capital 12.3 115

Tier 1 common 10.0 9.1

Business overview

JPMorgan Chase reported first-quarter 2011 netniecof $5.6 billion, or $1.28 per share, on net nexeof $25.2
billion. Net income was up 67%, compared with metoime of $3.3 billion, or $0.74 per share, in thst fquarter of
2010. Return on common equity for the quarter wa8,1compared with 8% in the prior year. CurrentstpraEPS
included a $2.0 billion pretax ($0.29 per sharerafax) benefit from a reduction in the allowanoe lban losses for
credit card loans; a $1.1 billion pretax ($0.16 peare after-tax) decrease in the fair value ofrtteetgage servicing
rights asset to reflect higher estimated servicbogts to enhance servicing processes (for additioriarmation

regarding mortgage servicing rights, see Note 1fages 149-152 of this Form 10-Q); and a $650anilpretax ($0.10
per share after-tax) expense for estimated codtweflosure-related matters.

The increase in net income for the first quarteR@i1 was driven by a significantly lower provisifor credit losses,
partially offset by lower net revenue. The decreasthe provision for credit losses reflected im@ments in both the
consumer and wholesale provisions. The declinetrrevenue was due to lower net interest inconflecteng a decline
in loan and securities balances, lower mortgage &l related income in Retail Financial Serviges lawer securities
gains in the Corporate/Private Equity segment. &ltelines were partially offset by higher investinganking fees in



the Investment Bank. Noninterest expense was flatpared with the first quarter of 2010, as lowengmnpensation
expense offset higher compensation expense.

The Firm’s first-quarter results reflected a strapgrter across the Investment Bank and solid pegoce from Card
Services & Auto, Commercial Banking, Treasury & @#ees Services and Asset Management. Retail [Eiah&ervices
demonstrated good underlying performance, as tisenéss continued to invest in building branches aghding to its
sales force. However, RFS’ results were more tiféseibby very high expenses for mortgage-relatedds, including
the provision for credit losses, the impact of @aged servicing costs on the fair value of the Bimortgage servicing
rights asset, expense for the estimated costseflfusure-related matters, and mortgage repurdbases.

The continued improvement in the credit environndning the first quarter of 2011 benefited alJ®Morgan Chase’s
businesses. Delinquency trends in the consumendssgs were favorable, and lower estimated lossix icredit card
portfolio resulted in a reduction in the allowarioecredit losses in Card. In addition, net chaoffs-were lower in most
businesses compared with the prior year. Totalvfiiae credit reserves at March 31, 2011, were $B0lién, resulting
in a firmwide loan loss coverage ratio of 4.10%aihl loans. JPMorgan Chase’s balance sheet rethaineng, ending
the first quarter with a Tier 1 Common ratio of@%. In the quarter, the Firm’s Board of Directarsreased the annual
dividend to $1.00 per share, up from $0.20 per eshand authorized a new $15 billion multi-year casnistock
repurchase program, of which up to $8.0 billiorcommon stock repurchases is approved for 2011 Fiine intends to
operate its business with the objectives of manirtgi a Basel | Tier 1 Common ratio of at least 9.886 meeting the
Basel Ill requirements substantially ahead of tiffetal stockholders’ equity at March 31, 2011, Wag80.6 billion.

The Firm provided credit to and raised capitalifsrclients of over $450 billion during the quart€hese efforts have a
meaningful impact on the communities in which themFoperates. JPMorgan Chase originated mortgagesver
180,000 people; provided credit cards to approxétga?.6 million people; lent or increased creditoizer 7,500 small
businesses; lent to over 500 not-for-profit and egament entities, including states, municipalitibgspitals and
universities; extended or increased loan limitapproximately 1,500 middle-market companies; amd {e or raised
capital for more than 3,500 corporations. In additithe Firm added 16,300 employees over the \‘eslivé months,
including more than 9,800 in the U.S. JPMorgan €hasnains committed to helping homeowners and ptag
foreclosures. Since the beginning of 2009, the Hiaw offered 1,098,000 trial modifications to sgligg homeowners,
with 324,000 modifications completed.

The discussion that follows highlights the perfonee of each business segment compared with theysar quarter
and presents results on a managed basis. For mufiggmation about managed basis, as well as other-GAAP
financial measures used by management to evalhatperformance of each line of business, see phages5 of this
Form 10-Q.

Investment Bank net income decreased slightly from the prior-yesgord, reflecting higher noninterest expense,
slightly lower net revenue and a lower benefit frohe provision for credit losses. Net revenue wmtéld higher
investment banking fees, including record debt nwdéng fees, and strong client revenues in Fikecbme and Equity
Markets. Credit Portfolio revenue was a loss, pripaeflecting the negative net impact of creditated valuation
adjustments, largely offset by net interest inc@me fees on retained loans. The provision for tledses was a smaller
benefit in the first quarter of 2011 compared wtith first quarter of 2010, reflecting a reductiarthe allowance for loan
losses, primarily as a result of loan sales and repayments. Noninterest expense increased, diyerigher
compensation expense, partially offset by lowercoompensation expense.

Retail Financial Servicesreported a larger net loss compared with the preaar. Net revenue decreased, driven by
lower mortgage fees and related income, lower lo@alances due to portfolio runoff, and narrower lspneads. The
provision for credit losses decreased, as delinguéends and net charge-offs improved comparel thi¢ prior year.
However, the current-quarter provision continuedetbect elevated losses in the mortgage and haméyeportfolios.
Noninterest expense increased, due largely to parese taken for estimated costs of foreclosurdelmatters.

Card Services & Auto reported net income compared with a net loss inptiar year, as a lower provision for credit
losses was partially offset by lower net revenuee Tecrease in net revenue was driven by a deiclimet interest
income, reflecting lower average loan balances,irifgact of legislative changes and a decreased tdviees. These
decreases were largely offset by a decrease imueveeversals associated with lower net charge-offe provision for
credit losses decreased from the prior year, rifigdower net charge-offs and a reduction in tHewance for loan
losses due to lower estimated losses. Nonintexganse increased, due to the transfer of the Coniahé@ard business
to Card from TSS and higher marketing expense. iCoadd sales volume, excluding the Commercial Qawdfolio,
was $77.5 billion, an increase of 12% from the ipyiear.



Commercial Banking net income increased, driven by a reduction in ghevision for credit losses and higher net
revenue. The increase in net revenue was drivegrdayth in liability balances, wider loan spreadsd growth in loan
balances, partially offset by spread compressiohadnility products. The provision for credit lossdecreased from the
prior year, reflecting stabilization of the creditality of the loan portfolio. Noninterest experisereased, primarily
reflecting higher headcount-related expense.

Treasury & Securities Servicemet income increased from the prior year, drivemigyher net revenue, largely offset by
higher noninterest expense. Worldwide Securitiavi&es net revenue increased, driven by net infloivassets under
custody, higher market levels and higher net istenrecome. Assets under custody were a record $ttlién, an
increase of 9% from the prior year. Treasury Sewicet revenue increased as well, driven by higbenterest income
and higher trade loan volumes, offset by the temgf the Commercial Card business to Card. Norgsteexpense for
TSS increased, driven by continued investment in psoduct platforms, primarily related to intermetal expansion,
partially offset by the transfer of the Commerdard business to Card.

Asset Managementnet income increased from the prior year, reflectiigher net revenue and a lower provision for
credit losses, largely offset by higher noninteeegiense. The growth in net revenue was driverhbyeffect of higher
market levels, net inflows to products with highmargins and higher loan originations, partiallyseff by lower
performance fees. Assets under supervision inctlebd®® from the prior year due to the effect of leigimarket levels
and record net inflows to long-term products, pélstioffset by net outflows in liquidity productbloninterest expense
increased, largely resulting from an increase ediceunt.

Corporate/Private Equity net income increased from the prior year, driversigyificantly lower noninterest expense.
Noninterest expense in the first quarter of 20Xuided significant additions to litigation reservBsivate equity gains
increased compared with the prior year, while netrest income and securities gains decreased.

2011 Business outlook

The following forward-looking statements are basedthe current beliefs and expectations of JPMor@zrase’s
management and are subject to significant risks ancertainties. As noted above, these risks ane@ntmioties could
cause the Firm’s actual results to differ matergefifom those set forth in such forward-looking staénts. See Forward-
Looking Statements on pages 180-181 and Risk Faotopage 181 of this Form 10-Q.

JPMorgan Chase’s outlook for the remainder of 26iduld be viewed against the backdrop of the gleioal U.S.
economies, financial markets activity, the geop@ltenvironment, the competitive environment, miiactivity levels,
and regulatory, litigation and legislative develamts in the U.S. and other countries where the Hwes business. Each
of these linked factors will affect the performarafethe Firm and its lines of business. Economid aracroeconomic
factors, such as market and credit trends, custeleavior, client business strategies and comgetifire all expected
to affect the Firm’s businesses.

In the Mortgage Production and Servicing busineglsinvRFS, if mortgage interest rates remain atenirlevels or rise
in the future, management anticipates that loamlymton and margins will be negatively affectedsuléng in lower
revenue for this business for full-year 2011 whempared with 2010. In addition, revenue in 2011 wéhtinue to be
negatively affected by continued elevated levelgagurchases of mortgages previously sold, predamtiy to U.S.
government-sponsored entities (“GSES”). Managerestitnates that realized repurchase losses coudgbp@ximately
$1.2 billion on an annualized basis for the remeiraf 2011.

The Firm expects noninterest expense in Mortgagewition and Servicing to remain at the elevatedllseen in the
first quarter of 2011 (excluding the $650 milliorpense for foreclosure-related matters) for theaieder of the year
reflecting increased servicing costs to enhancemitstgage servicing processes, particularly loardifraation and
foreclosure procedures, and to comply with the €@oh®rders entered into with the banking regulat@se Note 23 on
pages 160-169 of this Form 10-Q for further infotiovaabout the Consent Orders). In addition to@ased noninterest
expense resulting from increased servicing cosis, also likely that the Firm will incur fines arbnalties as well as
other costs in connection with the settlement & fovernmental investigations related to its mayggaervicing
procedures.

In the Real Estate Portfolios business within RRE&nagement believes that, based on the currenbobutior
delinquencies and loss severity, total quarterlyahmarge-offs could be approximately $1.2 billi@r the remainder of
2011. Given current origination and production lsyeombined with management’s current estimateooffolio runoff
levels, the residential real estate portfolio ipeoted to decline by approximately 10% to 15% alyuar the
foreseeable future. The annual reduction in thigleesial real estate portfolio is expected to redoet interest income in



each period, including a reduction of approxima®hi0 million for full-year 2011 from the 2010 ldvassuming no
changes in interest rates during the year. Howewar, time, the reduction in net interest incomexpected to be more
than offset by an improvement in credit costs anger expenses. As the portfolio continues to ruin minagement
anticipates that approximately $1.0 billion of dapimay become available for redeployment each,ya#ject to the
capital requirements associated with the remaiportfolio.

In Card, management expects end-of-period outstgador the Chase credit card portfolio (excluding Washington
Mutual and Commercial Card portfolios) to stabilinethe second half of 2011, and that outstandfogsuch portfolio
will be approximately $120 billion by the end of12Q reflecting a better mix of customers. Howevkcurrent high
repayment rates persist, outstandings could berltvem $120 billion by the end of 2011. Managenestimates that the
Washington Mutual credit card portfolio could deelito $10 billion by the end of 2011. The annuapact of the
portfolio runoff will result in an approximately $L billion reduction in net interest income frometB010 level. Net
interest income for 2011 will also be reduced kg filll-year impact from implementation of the CARBt. In addition,
if higher repayment rates persist, as noted abwteinterest income could also be negatively adfébct

Net charge-off rates for both the Chase and Wastinylutual credit card portfolios are anticipatedcontinue to
improve. If current delinquency trends continuenagement anticipates the net charge-off rate ®iCthase credit card
portfolio (excluding the Washington Mutual and Coeroial Card portfolios) could be approximately 5.366 the
second quarter of 2011. Furthermore, if currenindelency trends continue, management believesaheharge-off rate
for the Chase credit card portfolio could approddb? by the middle of 2012, which management beBenepresents
the “through-the-cycle” net charge off rate forstportfolio.

Management expectations related to future RFS amd (@sults depend on the health of the U.S. ecanenvironment.
Although the positive economic data seen in eabtl¥12seemed to imply that the U.S. economy is rihdaback into
recession, high unemployment rates and the diffibousing market have been persistent. Furtherirdeclin U.S.
housing prices and increases in the unemployméatreanain possible; were this to occur, currentticgpated results
for both RFS and Card could be adversely affected.

In IB, TSS and AM, revenue will be affected by metrlevels, volumes and volatility, which will infiimce client flows
and assets under management, supervision and gustodddition, IB and CB results will be affectbg the credit
environment, which will influence levels of chargffs, repayments and provision for credit losses.

In Private Equity, within the Corporate/Private Egusegment, earnings will likely continue to belatde and be

influenced by capital markets activity, market lsyehe performance of the broader economy andsinvent-specific
issues. Corporate’s net interest income levels gaherally trend with the size and duration of itheestment securities
portfolio. Corporate net income, excluding Priv&quity, and excluding material litigation expenged asignificant

nonrecurring items, if any, is anticipated to treéodard approximately $300 million per quarter.

Furthermore, continued repositioning of the investimsecurities portfolio in Corporate, changeshia mix of loans
within the consumer loan portfolio and other fastoould result in modest downward pressure on the’'$net interest
margin in the second quarter of 2011.

The Firm faces litigation in its various roles &suer and/or underwriter in mortgage-backed séesirig‘MBS”)
offerings, primarily related to offerings involvirthird parties other than the GSEs. The Firm saplravaluates its
exposure to such litigation in establishing itgyhtion reserves. It is possible that these mattéiistake a number of
years to resolve; their ultimate resolution is irmly uncertain and reserves for such litigatioatters may need to be
increased in the future.

Regarding regulatory reform, JPMorgan Chase intéod®ntinue to work with its regulators as thepqaed with the
extensive rulemaking required to implement finahoefiorm. The Firm will continue to devote substahtesources to
achieving implementation of regulatory reforms teanall the new rules and regulations, both iretedind spirit. The
Firm expects to make numerous changes in its bssiag it implements regulatory reforms in ways theét the needs
and expectations of its customers. In February 2@d FDIC issued, pursuant to the Dodd-Frank Acfinal rule
changing its methodology for calculating the asseent rate. Under the new rule, the assessmeatchanges from
domestic deposits to average consolidated tota&tsassss average tangible equity. These changesrigeeffective on
April 1, 2011, and, based on the Firm’'s understagaif the final rule, are expected to result inaggregate annualized
increase of approximately $500 million in the asgsaants that the Firm’s bank subsidiaries pay tad#mosit insurance
fund.



Management and the Firm’s Board of Directors cardily evaluate ways to deploy the Firm’s strongi@ddase in
order to enhance shareholder value. Such altegsatiould include the repurchase of common stoakeasing the
common stock dividend and pursuing alternative stment opportunities. During the first quarter @12, the Firm
increased its quarterly dividend to $0.25 per shameincrease of $0.20 per share from the priortgudevel. The Firm
expects to return to a payout ratio of approxinyad&l% of normalized earnings over time.

In addition, the Board authorized a new $15 billionulti-year repurchase program for its commonlsto which up to
$8.0 billion is approved for 2011. The Firm expeftsutilize the repurchase program to, at a minimessentially
repurchase the same amount of shares that it i$suesnployee stock-based incentive awards. Beybig] the Firm
intends to repurchase common stock only when geiserating capital in excess of what is neededina fts organic
growth and when, in management’'s judgment, suchurobiases provide excellent value to the Firm’s taxds
shareholders. Management and the Board will coattouassess and make decisions regarding altezadtiv deploying
capital, as appropriate, over the course of the.yday planned future dividend increases over theent level, or
planned use of the repurchase program over thedleases approved for 2011, will be reviewed byRhren with its
banking regulators before taking action.
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CONSOLIDATED RESULTS OF OPERATIONS

The following section provides a comparative distms of JPMorgan Chase’s Consolidated Results @r@jons on a
reported basis for the three months ended Marct2@11 and 2010. Factors that relate primarily wirgle business
segment are discussed in more detail within thainess segment. For a discussion of the CriticabAnting Estimates
Used by the Firm that affect the Consolidated Resafl Operations, see pages 86—89 of this Form Hhdpages 149—
154 of JPMorgan Chase’s 2010 Annual Report.

Revenue Three months ended March 31,

(in millions) 2011 2010 Change
Investment banking fees $ 1,793 $ 1,461 23%
Principal transactions 4,745 4,548 4
Lending- and deposit-related fees 1,546 1,646 (6)
Asset management, administration and commissions 3,606 3,265 10
Securities gains 102 610 (83)
Mortgage fees and related income (487) 658 NM
Credit card income 1,437 1,361 6
Other income 574 412 39
Noninterest revenue 13,316 13,961 5)
Net interest incon 11,905 13,710 (13)
Total net revenue $ 25,221 $ 27,671 (9)%

Total net revenue for the first quarter of 2011 825.2 billion, down by $2.5 billion, or 9%, frorhd first quarter of
2010. Results were driven by lower net interesbiine, mortgage fees and related income in RFS, enutifies gains in
Corporate/Private Equity. These declines were gifyrtdffset by higher investment banking fees in 1B

Investment banking fees included record debt undeéngy fees and higher advisory fees, related torgter industry-
wide loan syndication and M&A volumes compared witle prior year; these were partially offset by éovequity
underwriting fees. For additional information orvéistment banking fees, which are primarily recordedB, see 1B
segment results on pages 16—19 of this Form 10-Q.

Principal transactions revenue, which consistseg&nue from trading and private equity investintivitees, increased
compared with the first quarter of 2010, driventigher private equity gains, as a result of corgthimprovement in
market conditions related to certain portfolio istreents. Trading revenue, although lower than ¢oend level of the
prior year, reflected strong client revenue in H8r additional information on principal transacsarvenue, see IB and
Corporate/Private Equity segment results on pagedd and 38-39, respectively, and Note 6 on pageoi this Form
10-Q.

Lending- and deposit-related fees decreased, teffpdower deposit-related fees in RFS associatedpart, with

legislation on non-sufficient funds and overdrafes$. For additional information on lending- and atgjprelated fees,
which are mostly recorded in RFS, CB, TSS and &, RFS on pages 20-27, CB on pages 30-31, TSSyes fa—-34
and IB segment results on pages 16—19 of this A@H@.

Asset management, administration and commissionsnte increased from the first quarter of 2010. THwease

largely reflected higher asset management feesMn dxiven by the effect of higher market levels amat inflows to

products with higher margins, partially offset lmwer performance fees. Also contributing to theéase were higher
administration fees in TSS, reflecting net infloefsassets under custody and the effects of higraken levels; and
higher Equity Markets-related commissions revemukBi For additional information on these fees anchmissions, see
the segment discussions for AM on pages 34-37 &&ldn pages 32—34 of this Form 10-Q.

Securities gains decreased from the first quarfe2010, due to a lower volume of securities saleghie Firm's
investment portfolio. For additional information sacurities gains, which are mostly recorded inRinen’s Corporate
segment, see the Corporate/Private Equity segnissussion on pages 38-39 of this Form 10-Q.

Mortgage fees and related income decreased compéitethe first quarter of 2010, driven by an MSBkrmanagement
loss; this loss reflected a $1.1 billion decreasthe fair value of the MSR asset related to thienased impact of higher
servicing costs to enhance servicing processeticplarly loan modification and foreclosure procesk) and costs to
comply with Consent Orders entered into with bagkiagulators. An increase in production revenuwedrby higher
mortgage origination volumes and wider marginstiglly offset the decline. For additional informati on mortgage
fees and related income, which is recorded primamilRFS, see RFS’s Mortgage Production and Sewgidiscussion
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on pages 23-25 of this Form 10-Q. For additiondrmation on repurchase losses, see the repurdiasbty
discussion on pages 46—48 and Note 21 on paged49&f this Form 10-Q.

Credit card income increased in the first quarfe2@l1, largely reflecting higher customer chargéume on debit and
credit cards. For additional information on cregditd income, see the Card and RFS segment resufiages 28—29A,
and pages 20-27, respectively, of this Form 10-Q.

Other income increased compared with the first tgmaof 2010, driven by valuation adjustments ortairerassets in IB,
as well as higher auto operating lease income m,@e a result of growth in lease volume.

Net interest income decreased in the first quant@011 compared with the prior year. The decregsedriven by lower
yields on securities and lower average securitiarzes in Corporate, resulting from investmentfplio repositioning;
lower average loan balances, primarily in Card &85, reflecting the expected runoff of credit chalances and
residential real estate loans; and lower fees editcard receivables, reflecting the impact ofdkgive changes. The
decrease was offset partially by lower revenuersats associated with lower credit card charge-afifisl higher deposit
balances. The Firm’'s average interest-earning asgete $1.7 trillion in the first quarter of 201dnd the net yield on
those assets, on a fully taxable-equivalent (“FTi&Sis, was 2.89%, a decrease of 43 basis pomtsthe first quarter
of 2010. For further information on the impact bétlegislative changes on the Consolidated Statenoéincome, see
Card discussion on Credit Card Legislation on p&gef JPMorgan Chase’s 2010 Annual Report.

Provision for credit losses Three months ended March 31,

(in millions) 2011 2010 Change
Wholesali $ (386) $ (236) (64)%
Consumer, excluding credit ci 1,329 3,734 (64)
Credit car 226 3,512 (94)
Total consumel 1,555 7,246 (79)
Total provision for credit losses $ 1,169 $ 7,010 (83)%

The provision for credit losses decreased compaitidthe first quarter of 2010, due to a decreaseath the consumer
and wholesale provisions. The consumer, excludieditcard, provision was down from the prior yedniyen by the
absence of additions to the allowance for loandssmd lower net charge-offs. The credit card jgiomiwas down from
the prior year, driven primarily by improved delirency trends and a reduction in the allowance danllosses as a
result of lower estimated losses. The wholesale/ipian reflected a higher benefit compared with fivéor year,
primarily reflecting continued improvement in theedit environment from the prior year. For a moeg¢adled discussion
of the loan portfolio and the allowance for crddises, see the segment discussions for RFS ois @@g27, Card on
pages 28—-29A, IB on pages 16-19 and CB on pagexl3and the Allowance for credit losses sectiorpages 79-81
of this Form 10-Q.

Noninterest expense Three months ended March 31,

(in millions) 2011 2010 Change

Compensation expense $ 8,263 $ 7,276 14%

Noncompensation expen
Occupancy 978 869 13
Technology, communications and equipment 1,200 1,137 6
Professional and outside services 1,735 1,575 10
Marketing 659 583 13
Othe® 2,943 4,441 (34)
Amortization of intangibles 217 243 (11)

Total noncompensatiorexpense 7,732 8,848 (23)

Total noninterestexpense $ 15,995 $ 16,124 (L)%

(a) Included litigation expense of $1.1 billion and$%8illion for the three months ended March 31, 2@hdl 2010, respectively.
(b) Included foreclosed property expense of $210 millind $303 million for the three months ended M&th2011 and 2010, respectively.

Total noninterest expense for the first quarte2011 was $16.0 billion, down slightly from $16.1libn in the first
quarter of 2010. A decrease in noncompensationresgpdargely due to lower additions to litigati@serves in the first
quarter of 2011, offset the increase in compensaigpense.
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Compensation expense increased from the prior peadominantly due to higher salary and benefifseage in support
of on-going initiatives in 1B, as well as additiofs sales force and default-related employeesh$,Rand front office
staff in AM.

The aforementioned decrease in noncompensatiomsgfeom the first quarter of 2010 was predominarglated to
a net decline in mortgage-related litigation exge(Sorporate and IB decreased, partially offsetahyincrease in
RFS). The following items in noncompensation expewsre higher in the first quarter of 2011: othgpense for the
estimated costs of foreclosure-related mattersi;Rprofessional services expense, due to contimagstments in
new product platforms in the businesses, includingse related to international expansion; occupagxyense,
largely reflecting a net increase in charges faress real estate and higher depreciation experedeting expense
in Card; and all other expense, reflecting addaiasperating expense related to business actimiti For a further
discussion of litigation expense, see the Litigatieserve discussion in Note 23 on pages 160-1@&%oform 10-Q.
For a discussion of amortization of intangibleserdo the Balance Sheet Analysis on pages 41-4@ Note 16 on
pages 149-152 of this Form 10-Q.

Income tax expens Three months ended March 31,
(in millions, except rate) 2011 2010
Income before income tax expense $ 8,057 $ 4,537
Income tax expens 2,50z 1,211
Effective tax rat 31.1% 26.7%

The increase in the effective tax rate compareth wie prior year was primarily the result of higheported pretax
income and changes in the mix of income subjett.® federal and state and local taxes, as wellgasficantly lower
tax benefits recognized upon the resolution of darlits. These factors were partially offset by defé tax benefits
associated with state and local income taxes. Editianal information on income taxes, see Criti¢acounting
Estimates Used by the Firm on pages 86—89 of thimA.0-Q.

EXPLANATION AND RECONCILIATION OF THE FIRM'S USE OF NON-GAAP FINANCIAL MEASURES

The Firm prepares its consolidated financial stateisusing accounting principles generally acceptete U.S. (“U.S.
GAAP”); these financial statements appear on p&ge®3 of this Form 10-Q. That presentation, whihefferred to as
“reported” basis, provides the reader with an usiderding of the Firm’s results that can be trackedsistently from
year to year and enables a comparison of the Fiperformance with other companies’ U.S. GAAP finahstatements.

In addition to analyzing the Firm’s results on pared basis, management reviews the Firm’s reaultisthe results of
the lines of business on a “managed” basis, wtsch mon-GAAP financial measure. The Firm's defimtof managed
basis starts with the reported U.S. GAAP results ianludes certain reclassifications to preserdltoéet revenue for the
Firm (and each of the business segments) on a Fadis.bAccordingly, revenue from tax-exempt seasitand
investments that receive tax credits is presentdtié managed results on a basis comparable tbléagacurities and
investments. This non-GAAP financial measure allomanagement to assess the comparability of revansieag from
both taxable and tax-exempt sources. The corregpgridcome tax impact related to tax-exempt itesigacorded
within income tax expense. These adjustments havmpact on net income as reported by the Firmwabkale or by the
lines of business.

Tangible common equity (“TCE”) represents commartkholders’ equity (i.e., total stockholders’ egquiéss preferred
stock) less identifiable intangible assets (othantMSRs) and goodwill, net of related deferredligbilities. ROTCE, a
non-GAAP financial ratio, measures the Firm's eagsi as a percentage of TCE and is, in managemeiets a

meaningful measure to assess the Firm’s use ofyequi

Management also uses certain non-GAAP financialsones at the business-segment level, becauseiétvéelthese
other non-GAAP financial measures provide informatio investors about the underlying operationafquenance and
trends of the particular business segment andefibrer, facilitate a comparison of the business sagnwith the
performance of its competitors. Non-GAAP finanaiaéasures used by the Firm may not be comparabdaritarly

named non-GAAP financial measures used by othepeoies.
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The following summary table provides a reconcitiatfrom the Firm’s reported U.S. GAAP results tonaiged basis.
Three months endec March 31, 201:

Reporte: Fully tax-equivalent Manage!
(in millions, except per share and rat result: adjustment basit
Revenue
Investment banking fe $ 1,79: $ — $ 1,79
Principaltransaction 4,74 — 4,74¢
Lendin¢- and depos-related fee 1,54¢ — 1,54¢
Asset management, administration and commis 3,60¢ — 3,60¢
Securities gair 10z — 10z
Mortgage fees and related incc (487, — (487,
Creditcard incom 1,43 — 1,437
Other incom 574 451 1,02¢
Noninterest revenut 13,31¢ 451 13,76°
Net interest incon 11,90¢ 11¢ 12,02«
Total net revenue 25,22: 57C 25,79:
Noninterest expen 15,99¢ — 15,99¢
Pre-provision profit 9,22¢ 57C 9,79¢
Provision for credit loss 1,16¢ — 1,16¢
Income before income tax expens 8,057 57C 8,627
Income tax expens 2,502 57C 3,072
Net income $ 5,55¢ $ — $ 5,55¢
Diluted earnings per she $ 1.2¢ $ — $ 1.2¢
Return on asse 1.07% NM 1.07%
Overhead rati 63 NM 62

Three months endeMarch 31 201(

Reporte: Fully tax-equivalent Manage
(in millions, except per share and rat result: adjustment basi:
Revenue
Investment banking fe $ 1,461 $ — $ 1461
Principal transactiol 4,54¢ — 4,54¢
Lendin¢- and depos-related fee 1,64¢€ — 1,64¢
Asset management, administration and commis 3,26& — 3,26E
Securities gair 61C — 61C
Mortgage fees and related incc 65€ — 65¢
Credit card inconr 1,361 — 1,361
Other incom 412 411 823
Noninterest revenut 13,96! 411 14,37:
Net interest incon 13,71( 90 13,80(
Total net revenue 27,67: 501 28,17:
Noninterest expen 16,12« — 16,12«
Pre-provision profit 11,547 501 12,04¢
Provision for credit loss 7,01( — 7,01(
Income before income tax expen: 4,537 501 5,03¢
Income tax expen 1,211 501 1,712
Net income $ 3,32¢ $ — $ 3,32¢
Diluted earnings per she $ 0.7¢ $ — $ 0.7¢
Return on asse 0.66% NM 0.66%
Overhead rati 58 NM 57

Average tangible common equity
Three months ended

March 31, December 31, September 30, June 30, March 31,
(in millions) 2011 2010 2010 2010 2010
Common stockholders’ equity $ 169,415 $ 166,812 $ 163,962 $ 159,069 $ 156,094
Less: Goodwill 48,846 48,831 48,745 48,348 48,542
Less: Certain identifiable intangible assets 3,928 4,054 4,094 4,265 4,307
Add: Deferred tax liabiliti€® 2,595 2,621 2,620 2,564 2,541
Tangible common equity (TCE) $ 119,236 $ 116,548 $ 113,743 $ 109,020 $ 105,786

(a) Represents deferred tax liabilities related to ¢teeductible goodwill and to identifiable intangibleseated in non-taxable transactions,
which are netted against goodwill and other intdolgs when calculating TCE.
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Other financial measures
The Firm also discloses the allowance for loandess total retained loans, excluding home lendinghased credit-impaired
loans. For a further discussion of this credit lnggee Allowance for credit losses on pages 79f#81is Form 10-Q.

BUSINESS SEGMENT RESULTS

The Firm is managed on a line of business basis. Bisiness segment financial results presenteectdfie current
organization of JPMorgan Chase. There are six megportable business segments: the Investment Baekqil
Financial Services, Card Services & Auto, CommémBanking, Treasury & Securities Services and Aséahagement,
as well as a Corporate/Private Equity segment.bitsgness segments are determined based on thectg@ohal services
provided, or the type of customer served, and ceflee manner in which financial information is @mtly evaluated by
management. Results of these lines of businegsrasented on a managed basis.

Subsequent business segment changes
Commencing July 1, 2011, the Firm’s business setgrieave been reorganized as follows:

Auto and Student Lending transferred from the RE§reent and are reported with Card in a single sagnietail
Financial Services continues as a segment, orghnizéwo components: Consumer & Business Bankimgngérly
Retail Banking) and Mortgage Banking (including Myamge Production and Servicing, and Real Estatddios).

The business segment information associated with &kl Card has been revised to reflect the busieesganization
retroactive to January 1, 2010.

Description of business segment reporting methodady

Results of the business segments are intendedléotreach segment as if it were essentially adstdane business. The
management reporting process that derives bussezgnent results allocates income and expense nsnket-based

methodologies. For a further discussion of thosthauwlogies, see Business Segment Results — Dagorigf business

segment reporting methodology on pages 67—-68 ofod§ah Chase’s 2010 Annual Report. The Firm consriaeassess
the assumptions, methodologies and reporting fieaons used for segment reporting, and furtieénements may be
implemented in future periods.

Business segment capital allocation changes

Each business segment is allocated capital by dakito consideration stand-alone peer compariseosnomic risk
measures and regulatory capital requirements. Teuat of capital assigned to each business isregfdp as equity.
Effective January 1, 2011, capital allocated todG&as reduced and that of TSS was increased. Rhefunformation
about these capital changes, see Line of busingsty®n pages 52-53 of this Form 10-Q.

Segment Results — Managed Ba&s
The following table summarizes the business segresuits for the periods indicated.

Three months endeMarch 31 Total net revent Noninterest expen Pre-provision profi

(in millions, except ratio: 2011 201( Chang 2011 201C Chang 2011 201C  Changt
Investment Bar® $ 8,23 $ 8,31¢ ()% $ 501¢ $ 4,83¢ 4% $ 3217 $ 3,48] (8%
Retail Financial Servic 5,4€6 6,97( (22 4,90( 3,897 26 56€ 3,07z (82)
Card Services & Aul 4,791 5,257 9) 1,917 1,747 10 2874 3,50¢ (18)
Commercial Bankin 1,51¢ 1,41¢ 7 562 53¢ 4 95z 871 9
Treasury & Securities Servic 1,84( 1,75¢€ 5 1,37 1,32¢ 4 462 431 7
Asset Manageme 2,40¢€ 2,131 13 1,66( 1,44: 15 74¢€ 68¢ 8
Corporate/Private Equi® 1,53¢ 2,32 (34) 562 2,33¢ (76) 9717 (9 NM
Total $ 25,79.  $ 28,17: (8% $ 1599t $ 16,12« (L)% $ 9,79¢  $ 12,04¢ (19)%
Three months endeMarch 31 Provision for credit loss Net income/(loss Return on equit
(in millions, except ratios) 2011 2010 Change 2011 2010 Change 2011 2010
Investment Ban® $ (429) $ (462 7% $ 2370 $ 2,471 @)%  24% 25%
Retail Financial Services 1,199 3,559 (66) (399) (296) (35) (6) (5)
Card Services & Auto 353 3,686 (90) 1,534 (138) NM 39 3)
Commercial Banking 47 214 (78) 546 390 40 28 20
Treasury & Securities Services 4 (39) NM 316 279 13 18 17
Asset Management 5 35 (86) 466 392 19 29 24
Corporate/Private Equity (10) 17 NM 722 228 217 NM NM
Total $ 1,169 $ 7,010 83)% $ 5555 $ 3,326 67% 13% 8%

(a) Represents reported results on a tax-equivalerisbas
(b) Corporate/Private Equity includes an adjustmenbtizset IB’s inclusion of a credit allocation incoftexpense) to TSS in total net revenue; TSS reffets
credit allocation as a separate line on its incostetement (not within total net revenue).
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INVESTMENT BANK

For a discussion of the business profile of 1B, pages 69-71 of JPMorgan Chase’s 2010 Annual Repuit
Introduction on page 4 of this Form 10-Q.

Selected income statement data Three months ended March 31,
(in millions, except ratios) 2011 2010 Change
Revenue

Investment banking fees $ 1,779 $ 1,446 23%
Principal transactions 3,398 3,931 (24)
Lending- and deposit-related fees 214 202 6
Asset management, administration and commissions 619 563 10
All other incomé& 166 49 239
Noninterest revenue 6,176 6,191 —
Net interest incon 2,057 2,128 (©)]
Total net revenue® 8,233 8,319 (1)
Provision for credit losses (429) (462) 7
Noninterest expense

Compensation expense 3,294 2,928 13
Noncompensation exper 1,722 1,910 (20)
Total noninterest expense 5,016 4,838 4
Income before income tax expense 3,646 3,943 (8)
Income tax expense 1,276 1,472 (23)
Net income $ 2,370 $ 2,471 4)
Financial ratios

Return on common equity 24% 25%

Return on assets 1.18 1.48

Overhead ratio 61 58
Compensation expense as a percentage of totadvesiue 40 35

Revenue by business
Investment banking fees:

Advisory $ 429 $ 305 41
Equity underwriting 379 413 (8)
Debt underwriting 971 728 33
Total investment banking fees 1,779 1,446 23
Fixed income markef$ 5,238 5,464 (4)
Equity market® 1,406 1,462 (4)
Credit portfolid®®© (190) (53) (258)
Total net revenue $ 8,233 $ 8,319 (1)

(a) IB manages credit exposures related to Global CafgBank (“GCB”) on behalf of IB and TSS. Effeetidanuary 1, 2011, IB and TSS
will share the economics related to the Firm's GE&nts. IB recognizes this sharing agreement witll other income. The prior-year
period reflected the reimbursement from TSS fapréign of the total costs of managing the credittfwio on behalf of TSS.

(b) Total net revenue included tax-equivalent adjustsyepredominantly due to income tax credits relatedaffordable housing and
alternative energy investments as well as tax-exemepme from municipal bond investments of $438amiand $403 million for the
quarters ended March 31, 2011 and 2010, respegtivel

(c) Fixed income markets primarily include revenue tedeto market-making across global fixed incomekmia; including foreign exchange,
interest rate, credit and commodities markets.

(d) Equities markets primarily include revenue related market-making across global equity products,ludimg cash instruments,
derivatives, convertibles and Prime Services.

(e) Credit portfolio revenue includes net interest inmen fees and loan sale activity, as well as gairlesses on securities received as part of
a loan restructuring, for IB’s credit portfolio. @dit portfolio revenue also includes the resultsisk management related to the Firm’s
lending and derivative activities. See pages 5%f8he Credit Risk Management section of this Fb0Q for further discussion
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Quarterly results

Net income was $2.4 billion, down 4% from the piyear record, reflecting higher noninterest expestghtly lower
net revenue and a lower benefit from the proviswrcredit losses.

Net revenue was $8.2 billion, compared with $8IBooi in the prior year. Investment banking feesev$1.8 billion, up
23% from the prior year; these consisted of reatsbt underwriting fees of $971 million (up 33%)uéyg underwriting
fees of $379 million (down 8%), and advisory fe€$429 million (up 41%). Fixed Income and Equity Mets revenue
was $6.6 billion, compared with $6.9 billion in thgor year, reflecting strong client revenues.dir@ortfolio revenue

was a loss of $190 million, primarily reflectingetmegative net impact of credit-related valuatidjustments largely
offset by net interest income and fees on retaioads.

The provision for credit losses was a benefit d%#illion, compared with a benefit of $462 milliam the prior year.
The current-quarter benefit primarily reflectededuiction in the allowance for loan losses, pripaiélated to loan sales
and net repayments. The ratio of the allowancdo@n losses to end-of-period loans retained wa2%a, sompared with

4.91% in the prior year, driven by the improved lgyaof the loan portfolio. Net charge-offs were 28L million,
compared with net charge-offs of $697 million ie fbrior year.

Noninterest expense was $5.0 billion, up 4% fromphor year driven by higher compensation expepasdially offset
by lower noncompensation expense.

ROE was 24% on $40.0 billion of allocated capital.
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Selected metrics

Three months ended March 31,

(in millions, except headcount and ratios) 2011 2010 Change

Selected balance sheet data (period-end)

Loans:
Loans retained $ 52,712 $ 53,010 (1)%
Loans held-for-sale and loans at fair value 5,070 3,594 41
Total loans 57,782 56,604 2

Equity

Selected balance sheet data (average)

40,000 40,000 —

Total assets $ 815,828 $ 676,122 21
Trading assets—debt and equity instruments 368,956 284,085 30
Trading assets—derivative receivables 67,462 66,151 2
Loans:
Loans retained 53,370 58,501 9)
Loans held-for-sale and loans at fair value 3,835 3,150 22
Total loans 57,205 61,651 )
Adjusted assefd 611,038 506,635 21
Equity 40,000 40,000 —
Headcount 26,494 24,977 6
Credit data and quality statistics
Net charg-offs $ 123 $ 697 (82)
Nonperforming asse
Nonaccrual loans:
Nonaccrual loans retain@f 2,388 2,459 ©)
Nonaccrual loaniseld-for-sale
and loans at fair value 259 282 (8)
Total nonperforming loans 2,647 2,741 ?3)
Derivative receivables 21 363 (94)
Assets acquired in loan satisfactions 73 185 (61)
Total nonperforming assets 2,741 3,289 a7)
Allowance for credit losses:
Allowance for loan losses 1,330 2,601 (49)
Allowance for lending-related commitments 424 482 (12)
Total allowance for credit losses 1,754 3,083 (43)
Net charg-off ratd®© 0.93% 4.83%
Allowance for loan losses to period-end loans netd?© 2.52 4.91
Allowance for loan losses to nonaccrual loans neig?©@ 56 106
Noraccrual loans to period-end loans 458 4.84
Market risk—average trading and credit portfolio VaR — 95% confidence level
Trading activities:
Fixed income $ 49 $ 69 (29)
Foreign exchange 11 13 (15)
Equities 29 24 21
Commaodities and other 13 15 (13)
Diversificatior® (38) (49) 22
Total trading VaR® 64 72 (11)
Credit portfolio Var? 26 19 37
Diversificatior® ) 9 22
Total trading and credit portfolio VaR $ 83 $ 82 1

(a) Loans retained included credit portfolio loans,deaged leases and other accrual loans, and exclimkmus held-for-sale and loans at fair value.

(b) Adjusted assets, a non-GAAP financial measure, Iegie#al assets minus: (1) securities purchasedeungsale agreements and securities
borrowed less securities sold, not yet purchasgiiaésets of consolidated variable interest eti{f®1Es”); (3) cash and securities segregated
and on deposit for regulatory and other purposd$;goodwill and intangibles; (5) securities recaiv@s collateral. The amount of adjusted assets
is presented to assist the reader in comparing Esset and capital levels to other investment bamkbe securities industry. Asset-to-equity
leverage ratios are commonly used as one measwassiEss a company’s capital adequacy. I1B belieneslpusted asset amount that excludes the
assets discussed above, which were consideredvi® ddow risk profile, provides a more meaningfidasure of balance sheet leverage in the

securities industry.

(c) Allowance for loan losses of $567 million and $&dillion were held against these nonaccrual loanMarch 31, 2011 and 2010, respectively.
(d) Loans held-for-sale and loans at fair value wereleed when calculating the allowance coverageoratid net charge-off rate.



(e) Average value-at-risk (“VaR”) was less than the soithe VaR of the components described abovehvididue to portfolio diversification. The
diversification effect reflects the fact that tlheks were not perfectly correlated. The risk obatolio of positions is therefore usually lessnthe
sum of the risks of the positions themselves.

(f) Trading VaR includes substantially all trading atties in IB, including the credit spread senstias of certain mortgage products and syndicated
lending facilities that the Firm intends to distule; however, particular risk parameters of cert@iroducts are not fully captured, for example,
correlation risk. Trading VaR does not include tfebit valuation adjustments (“DVA”) taken on deriive and structured liabilities to reflect the
credit quality of the Firm. See VaR discussion aggs 81-84 and the DVA Sensitivity table on pagef 84is Form 10-Q for further details.

(9) Credit portfolio VaR includes the derivative cregifuation adjustments (“CVA”), hedges of the C\rl anark-to-market (‘MTM") hedges of the retained
loan portfolio, which are all reported in principatansactions revenue. This VaR does not incluelestfained loan portfolio, which is not MTM.

According to Dealogic, for the first three montf2611, the Firm was ranked #1 in Investment BagKees generated
based on revenue, and #1 in Global Announced M&KAjn Global Syndicated Loans; #3 in Global Delguiy and
Equity-related; #3 in Global Long-Term Debt; andi#Global Equity and Equity-related, based on wadu

Three months ended March 31, 2011 Full-year 2010

Market shares and ranking<® Market Share Rankings Market Share Rankings
Global investment banking fee®™ 8.6% #1 7.6% #1
Debt, equity and equity-related

Global 6.6 3 7.2 1

u.s. 11.8 1 11.1 1
Syndicated loans

Global 12.3 1 8.5 1

u.s. 24.5 1 19.3 2
Long-term debt®

Global 6.7 3 7.2 2

u.s. 11.8 1 10.9 2
Equity and equity-related

Globaf® 5.7 7 7.3 3

u.s. 9.5 4 12.6 2
Announced M&A ©

Global 26.8 1 16.3 3

U.S. 44.5 1 23.0 3

(a) Source: Dealogic. Global Investment Banking fedkects ranking of fees and market share. Remainfleankings reflects transaction
volume rank and market share.

(b) Global IB fees exclude money market, short-ternt deth shelf deals.

(c) Long-term debt tables include investment-gradehdyigld, supranationals, sovereigns, agencies, @m/&onds, asset-backed securities
(“ABS”) and mortgage-backed securities; and exclndeney market, short-term debt, and U.S. municpalrities.

(d) Equity and equity-related rankings include righteedngs and Chinese A-Shares.

(e) Global announced M&A is based on transaction valilennouncement; all other rankings are based amgaction proceeds, with full
credit to each book manager/equal if joint. Becaokint assignments, market share of all par@éifs will add up to more than 100%.
M&A for year-to-date 2011 and full-year 2010 refte¢he removal of any withdrawn transactions. d$ounced M&A represents any
U.S. involvement ranking.

International metrics Three months ended March 31,
(in millions) 2011 2010 Change
Total net revenue®
Asia/Pacific $ 1,122 $ 988 14%
Latin America/Caribbean 327 310 5
Europe/Middle East/Africa 2,592 2,875 (10)
North America 4,192 4,146 1
Total net revenue $ 8,233 $ 8,319 (2)
Loans (period-end):®
Asia/Pacific $ 5,472 $ 6,195 (12)
Latin America/Caribbean 2,190 2,035 8
Europe/Middle East/Africa 14,059 12,510 12
North America 30,991 32,270 (4)
Total loans $ 52,712 $ 53,010 (1)

(a) Regional revenues are based primarily on the ddendfithe client and/or location of the trading Hes
(b) Includes retained loans based on the domicile efciiistomer. Excludes loans held-for-sale and |@ariair value.
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RETAIL FINANCIAL SERVICES

For a discussion of the business profile of RF® pages 72-78 of JPMorgan Chase’s 2010 Annual Remar
Introduction on page 4 of this Form 10-Q.

Effective July 1, 2011, RFS is organized into twamponents: (1) Consumer & Business Banking (foryn&etail
Banking) and (2) Mortgage Banking (including Momgga Production and Servicing, and Real Estate Rimdlo
Consumer & Business Banking includes branch bankind business banking activities. Mortgage Prodoctnd
Servicing includes mortgage origination and sengcactivities. Real Estate Portfolios comprisesdestial mortgages
and home equity loans, including the purchasediteiagpaired portfolio acquired in the Washington tdal transaction.
For a further discussion of the business segmemgamization, see Subsequent business segmenteshangpage 15,
and Note 24 on pages 169-171 of this Form 10-Q.

Selected income statement data Three months ended March 31,
(in millions, except ratios) 2011 2010 Change
Revenue

Lending- and deposit-related fees $ 736 $ 825 (11)%
Asset management, administration and commissions 485 450 8
Mortgage fees and related income (489) 655 NM
Credit card income 537 450 19
Other income 111 143 (22)
Noninterest revenue 1,380 2,523 (45)
Net interest incon 4,086 4,447 8)
Total net revenue® 5,466 6,970 (22)
Provision for credit losses 1,199 3,559 (66)
Noninterest expense

Compensation expense 1,876 1,677 12
Noncompensation exper 2,964 2,150 38
Amortization of intangibles 60 70 (14)
Total noninterest expense 4,900 3,897 26
Income/(loss) before income tax expense/(benefit) (633) (486) (30)
Income tax expense/(benefit) (234) (190) (23)
Net income/(loss) $  (399) $ (296) (35)
Financial ratios

Return on common equity (6)% 5)%

Overhead ratio 90 56

Overhead ratio excluding core deposit intangiBles 89 55

(a) Total net revenue included tax-equivalent adjustsaassociated with tax-exempt loans to municigalitind other qualified entities of $2
million and $3 million for the three months endedrth 31, 2011 and 2010, respectively.

(b) RFS uses the overhead ratio (excluding the amdidizaf core deposit intangibles (“CDI")), a non-G¥® financial measure, to evaluate the
underlying expense trends of the business. Ingu@bl amortization expense in the overhead ratilzidation would result in a higher
overhead ratio in the earlier years and a lower ivad ratio in later years; this method would tHere result in an improving overhead
ratio over time, all things remaining equal. ThenBAAP ratio excluded Consumer & Business Banki@@s$ amortization expense related
to prior business combination transactions of $6{llion and $70 million for the three months endedarbh 31, 2011 and 2010,
respectively.

Quarterly results
Retail Financial Services reported a net loss @9%3illion, compared with a net loss of $296 mitlim the prior year.

Net revenue was $5.5 billion, a decrease of $1li&mji or 22%, compared with the prior year. Netenest income was
$4.1 billion, down by $361 million, or 8%, refleey the impact of lower loan balances due to padfolinoff and

narrower loan spreads. Noninterest revenue wasiligh, down by $1.1 billion, or 45%, driven bpwer mortgage
fees and related income.

The provision for credit losses was $1.2 billiordexrease of $2.4 billion from the prior year. Vetdelinquency trends
and net charge-offs improved compared with therpyear, the current-quarter provision continuedetfect elevated
losses in the mortgage and home equity portfolsee page 71 of this Form 10-Q for the net chargewobunts and
rates. To date, no charge-offs have been recond@&dd loans.

Noninterest expense was $4.9 billion, an incred$d @ billion, or 26%, from the prior year.
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Selected metrics Three months ended March 31,

(in millions, except headcount and ratios) 2011 2010 Change
Selected balance sheet data (period-end)

Assets $ 289,336 $ 314,222 (8)%
Loans:

Loans retained 247,128 276,588 (12)
Loans held-for-sale and loans at fair viflue 12,234 8,974 36
Total loans 259,362 285,562 9)
Deposits 379,605 361,607 5
Equity 25,000 24,600 2

Selected balance sheet data (average)
Assets $ 297,938 $ 325,856 9)
Loans:
Loans retained 250,443 281,011 (12)
Loans held-for-sale and loans at fair viflue 17,519 14,455 21
Total loans 267,962 295,466 9)
Deposits 371,787 356,120 4
Equity 25,000 24,600 2
Headcount 118,547 107,598 10
Credit data and quality statistics
Net charg-offs $ 1,199 $ 2,263 (47)
Nonaccrualoans:
Nonaccrual loans retained 8,278 10,504 (21)
Nonaccrual loans held-for-sale and loans at fane 150 217 (31)
Total nonaccrual loand?©® 8,428 10,721 (21)
Nonperformin asset© 9,632 11,851 (19)
Allowance for loan losses 15,554 15,154 3
Net charg-off rate® 1.94% 3.27%
Net charg-off rateexcluding PCI loari8® 2.72 4.57
Allowance for loan losses to ending loans retdffied 6.29 5.48
Allowance for loan losses to ending loans retameaduding PCI loar8® 6.02 6.26
Allowance for loan losses to nonaccrual loans net®© 128 118
Nonaccrual loans to total loe 3.25 3.75
Nonaccrual loans to total loans excludPCl loané) 4.47 5.20

(a) Loans at fair value consist of prime mortgagéginated with the intent to sell that are accteshfor at fair value and classified as trading etss
on the Consolidated Balance Sheets. These loasiedd$12.0 billion and $8.4 billion at March 31,2Dand 2010, respectively. Average balances
of these loans totaled $17.4 billion and $14.2idnillfor the three months ended March 31, 2011 d@iD2respectively.

(b) Excludes PCI loans that were acquired as pathe Washington Mutual transaction, which are@atted for on a pool basis. Since each pool is
accounted for as a single asset with a single caitpnterest rate and an aggregate expectatiocash flows, the past-due status of the pools, or
that of the individual loans within the pools, istrmeaningful. Because the Firm is recognizingrggeincome on each pool of loans, they are all
considered to be performing.

(c) Certain of these loans are classified as tradassets on the Consolidated Balance Sheets.

(d) At March 31, 2011 and 2010, nonperforming tssacluded: (1jnortgage loans insured by U.S. government agemndi§8.8 billion and $10.5
billion, respectively, that are accruing at the gaateed reimbursement rate; and (2) real estateemimsured by U.S. government agencies of
$2.3 billion and $707 million, respectively. Theseounts were excluded as reimbursement of insurediats is proceeding normally.

(e) Loans held-for-sale and loans accounted fdaatvalue were excluded when calculating thealioce coverage ratio and the net charge-off rate.

(f) Excludes the impact of PCI loans that wereuaiegfl as part of the Washington Mutual transactidhese loans were accounted for at fair value on
the acquisition date, which incorporated managerseestimate, as of that date, of credit losses dherremaining life of the portfolio. An
allowance for loan losses of $4.9 billion and $Bifion was recorded for these loans at March 3012 and 2010, respectively, which was also
excluded from the applicable ratios. To date, nargk-offs have been recorded for these loans.
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CONSUMER & BUSINESS BANKING

Selected income statement data Three months ended March 31,
(in millions, except ratios) 2011 2010 Change
Noninterest revenu $ 1,757 $ 1,747 1%
Net interest incon 2,659 2,735 ?3)
Total net revenue 4,416 4,482 Q)
Provision for credit loss 119 228 (48)
Noninterest expen 2,799 2,603 8
Income hefore income tax expense 1,498 1,651 9)
Net income $ 893 $ 945 (6)
Overhead ratio 63% 58%

Overhead ratio excluding core deposit intangiBles 62 57

(a) Consumer & Business Banking uses the overhead (@twuding the amortization of CDI), a non-GAARaficial measure, to evaluate the
underlying expense trends of the business. Ingu@DIl amortization expense in the overhead ratitzudation would result in a higher
overhead ratio in the earlier years and a lower ivad ratio in later years; this method would tHere result in an improving overhead
ratio over time, all things remaining equal. ThenrBAAP ratio excluded Consumer & Business Banki@@s amortization expense related
to prior business combination transactions of $6iion and $70 million for the three months endedrbh 31, 2011 and 2010, respectively.

Quarterly results

Consumer & Business Bankingreported net income of $893 million, compared wigt income of $945 million in the
prior year. Net revenue was $4.4 billion, down I%nf the prior year. The decrease was driven byligeontinuation of
tax refund anticipation lending and lower deposlated fees largely offset by higher debit card amvestment sales
revenue. Consumer & Business Banking net chargewére $119 million, compared with $182 million timee prior
year. Noninterest expense was $2.8 billion, up 8% from phior year, resulting from sales force increased new
branch builds.

Selected metrics Three months ended March 31,
(in billions, except ratios and where otherwiseeddt 2011 2010 Change
Business metrics
Business banking origination volume (in millions) $ 1,425 $ 905 57%
End-of-period loans owned 17.0 16.8 1
End-of-period deposits:
Checking $ 1375 $ 124.0 11
Savings 180.3 167.4 8
Time and other 44.0 53.3 a7)
Total end-of-period deposits 361.8 3447 5
Average loans owned $ 169 $ 176 4)
Average deposits:
Checking $ 132.0 $ 120.1 10
Savings 175.1 162.6 8
Time and other 45.0 55.8 (29)
Total average deposits 352.1 338.5 4
Deposit margin 2.88% 2.98%
Average assets $ 294 $ 304 3)

Credit data and quality statistics
(in millions, except ratio)

Net charg-offs $ 119 $ 182 (35)

Net charg-off rate 2.86% 4.19%

Nonperforming asse $ 822 $ 872 (6)

Retail branch business metric

Investment sales volume (in millions) $ 6,584 $ 5,956 11

Number of:
Branches 5,292 5,155 3
ATMs 16,265 15,549 5
Personal bankers 21,875 19,003 15
Sales specialists 7,336 6,315 16
Active online customers (in thousands) 18,318 16,208 13
Checking accounts (in thousands) 26,622 25,830 3
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MORTGAGE PRODUCTION AND SERVICING

Selected income statement data Three months ended March 31,
(in millions, except ratio) 2011 2010 Change
Noninterest revent $ (385 $ 744 NM
Netinterest income 271 216 25%
Total net revenue (114) 960 NM
Provision for credit loss 4 6 (33)
Noninterest expen 1,746 875 100
Income/(loss) before income tax expense/(benefit) (1,864) 79 NM
Net income/(loss) $ (1,130) $ 45 NM
Overhead ratio NM 91%

Quarterly results
Mortgage Production and Servicingreported a net loss of $1.1 billion, compared wigh income of $45 million in the
prior year.

Net revenue was a negative $114 million, comparéth wet revenue of $960 million in the prior yedortgage
Production and Servicing net revenue in the fitsarter of 2011 included $271 million of net intdrecome and $104
million of other noninterest revenue, offset bysad of $489 million for mortgage fees and relatedime. Mortgage fees
and related income comprised $259 million of netdpiction revenue, $489 million of servicing opeargtrevenue and a
$1.2 billion MSR risk management loss. Productievenue, excluding repurchase losses, was $67®mibin increase
of $246 million, reflecting higher mortgage origiiten volumes and wider margins. Total productionersue was
reduced by $420 million of repurchase losses, coetpavith repurchase losses of $432 million in th@myear.
Servicing operating revenue declined 3% from therpyear. MSR risk management revenue declined by $illion
from the prior year, reflecting a $1.1 billion dease in the fair value of the MSR asset relatetig¢cestimated impact of
higher servicing costs to enhance servicing prasess

Noninterest expense was $1.7 billion, up by $87Hianj or 100% from the prior year, driven by $68fllion recorded

for estimated costs of foreclosure-related mattasswell as an increase in default-related expémsehe serviced
portfolio.

Selected metric Three months ended March 31,
(in billions, except ratios and where otherwisee 2011 2010 Change
Business metric

End-of-period loans owned: Prime mortgage, inclgdiption ARM$” $ 141 $ 13.7 3%
Average loans owned: Prime mortgage, includingoppiRMs®® $ 14.0 $ 125 12
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Selected metric Three months ended March 31,

(in billions, except ratios and where otherwiseen 2011 2010 Change
Credit data and quality statistics (in millions, exept ratios)

Net charg-offs: Prime mortgage, including option ARMs $ 4 $ 6 (33)%
Net charg-off rate: Prime mortgage, including option ARRIs 0.12% 0.20%

30+ day delinquency rdf&” 3.21 2.89
Nonperforming assets (in millior® $ 658 $ 666 (1)

Origination volume:
Mortgage origination volume by channel

Retail $ 210 $ 11.4 84
Wholesal® 0.2 0.4 (50)
Correspondefft 135 16.0 (16)
CNT (negotiated transactions) 15 3.9 (62)
Total mortgage origination volume 36.2 31.7 14

Application volume:
Mortgage application volume by channel

Retail $ 313 $ 20.3 54
Wholesal€ 0.3 0.8 (63)
Correspondefft 13.6 18.2 (25)
Total mortgage application volume $ 452 % 39.3 15
Average mortgage loans held-for-sale and loanaiavalué” $ 175 % 145 21
Average assets 61.4 55.3 11
Repurchase reserve (ending) 3.2 1.6 100
Third-party mortgage loans serviced (ending) 955.0 1,075.0 (11)
Third-party mortgage loans serviced (average) 958.7 1,076.4 (12)
MSR net carrying value (ending) 131 155 (15)
Ratio of MSR net carrying value (ending) to thirdtganortgage loans serviced (ending) 1.37% 1.44%
Ratio of annualized loan servicing revenue to tipiatdty mortgage loans serviced (average) 0.45 0.42
MSR revenue multipf® 3.04x 3.43x

Supplemental mortgage fees and related income del&g(in millions)
Net production revenu

Production revenue $ 679 $ 433 57
Repurchase losses (420) (432) 3
Net production revenue 259 1 NM

Net mortgage servicing reven
Operating revenue:

Loan servicing revenue 1,052 1,107 5)
Other changes in MSR asset fair value (563) (605) 7
Total operating revenue 489 502 3)
Risk management:
Changes in MSR asset fair value due to inputssuraptions in model (751) (96) NM
Derivative valuation adjustments and other (486) 248 NM
Total risk management (1,237) 152 NM
Total net mortgage servicing revenue (748) 654 NM
Mortgage fees and related income $ (489) $ 655 NM

(a) Predominantly represents prime loans repurchasethfGovernment National Mortgage Association (“G&Mae”) pools, which are insured by
U.S. government agencies. See further discussidoant repurchased from Ginnie Mae pools in Repasehliability on pages 46—48 of this
Form 10-Q.

(b) For the three months ended March 31, 2011 and 2@%6rage loans owned included loans held-for-sdl&X83 million and $291 million,
respectively. These amounts were excluded wheulatiig the net charge-off rate.

(c) At March 31, 2011 and 2010, end-of-period loans edvincluded loans held-for-sale of $188 million &%58 million, respectively. These
amounts were excluded when calculating the 30+d#dipquency rate.

(d) At March 31, 2011 and 2010, excluded mortgage laasisred by U.S. government agencies of $10.4bilind $11.2 billion, respectively. These
amounts were excluded as reimbursement of insureniats is proceeding normally.

(e) At March 31, 2011 and 2010, nonperforming assettuerd: (1) mortgage loans insured by U.S. govemragencies of $9.8 billion and $10.5
billion, respectively, that are accruing at the gaateed reimbursement rate; and (2) real estateemivimsured by U.S. government agencies of
$2.3 billion and $707 million, respectively. Thessounts were excluded as reimbursement of insurerdiats is proceeding normally.

(f) Includes rural housing loans sourced through brekend correspondents, which are underwritten unde®. Department of Agriculture
guidelines.

(g) Loans at fair value consist of prime mortgages ioaged with the intent to sell that are accounteddt fair value and classified as trading assets
on the Consolidated Balance Sheets. Average badaofabiese loans totaled $17.4 billion and $14Iohi for the three months ended March 31,
2011 and 2010, respectively.
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(h) Represents the ratio of MSR net carrying value i(@)do third-party mortgage loans serviced (endidgvided by the ratio of annualized loan
servicing revenue to third-party mortgage loans/gerd (average).

REAL ESTATE PORTFOLIOS

Selected income statement data Three months ended March 31,
(in millions, except ratio) 2011 2010 Change
Noninterest reveni $ 8 $ 32 (75)%
Net interest incon 1,156 1,496 (23)
Total net revenue 1,164 1,528 (24)
Provision for credit losses 1,076 3,325 (68)
Noninteresexpense 355 419 (15)
Income/(loss) before income tax expense/(bene (267) (2,216) 88
Net income/(loss) $  (162) $ (1,286) 87
Overhead ratio 30% 27%

Quarterly results
Real Estate Portfoliosreported a net loss of $162 million, compared withet loss of $1.3 billion in the prior year. The
improvement was driven by a lower provision forditéosses.

Net revenue was $1.2 billion, down by $364 millien,24%, from the prior year. The decrease wasedrivy a decline
in net interest income as a result of lower loaafzes due to portfolio runoff, and narrower lopresds.

The provision for credit losses was $1.1 billiommpared with $3.3 billion in the prior year. Therremt-quarter
provision reflected a $1.0 billion reduction in méarge-offs driven by improved delinquency trerflso, the prior-year
provision included an addition to the allowancel&@n losses of $1.2 billion for the Washington MaltPCI portfolios.

Noninterest expense was $355 million, down by $@#am, or 15%, from the prior year, reflecting @&aease in
foreclosed asset expense.
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Selected metrics Three months ended March 31,
(in billions) 2011 2010 Change
Loans excluding PCI loan®

End-of-period loans owned:

Home equity $ 853 $ 977 (13)%
Prime mortgage, including option ARMs 48.5 55.4 (12)
Subprime mortgage 10.8 13.2 (18)
Other 0.8 1.0 (20)
Total end-of-period loans owned $ 1454 $ 167.3 (13)
Average loans owned:
Home equity $ 86.9 $ 995 (13)
Prime mortgage, including option ARMs 49.3 56.6 (13)
Subprime mortgage 111 13.8 (20)
Other 0.8 1.1 (27)
Total average loans owned $ 148.1 $ 171.0 (13)
PCl loans®
End-of-period loans owned:
Home equity $ 240 $ 26.0 (8)
Prime mortgage 16.7 19.2 (13)
Subprime mortgage 5.3 5.8 9)
Option ARMs 24.8 28.3 (12)
Total end-of-period loans owned $ 708 $ 793 (11)
Average loans owned:
Home equity $ 242 $ 262 (8)
Prime mortgage 17.0 195 (13)
Subprime mortgage 5.3 5.9 (20)
Option ARMs 25.1 28.6 (12)
Total average loans owned $ 716 $ 80.2 (11)

Total Real Estate Portfolios
End-of-period loans owned:

Home equity $ 109.3 $ 1237 (12)
Prime mortgage, including option ARMs 90.0 102.9 (13)
Subprime mortgage 16.1 19.0 (15)
Other 0.8 1.0 (20)
Total end-of-period loans owned $ 216.2 $ 246.6 (12)
Average loans owned:
Home equity $ 1111 $ 1257 (12)
Prime mortgage, including option ARMs 91.4 104.7 (13)
Subprime mortgage 16.4 19.7 a7)
Other 0.8 1.1 (27)
Total average loans owned $ 219.7 $ 251.2 (13)
Average assets $ 207.2 $ 240.2 (14)
Home equity origination volume 0.2 0.3 (33)

(a) PCI loans represent loans acquired in the Washingtdutual transaction for which a deterioration imedit quality occurred between the
origination date and JPMorgan Chase’s acquisiticated These loans were initially recorded at faifueaand accrete interest income over the
estimated lives of the loans as long as cash faneseasonably estimable, even if the underlyirmm#are contractually past due.

Included within Real Estate Portfolios are PCI pdmat the Firm acquired in the Washington Mutwahsaction. For
PCI loans, the excess of the undiscounted grossftmss expected to be collected over the carryialye of the loans
(the “accretable yield”) is accreted into interestome at a level rate of return over the expetiteaf the loans.

The net spread between the PCI loans and the ddiatdlities are expected to be relatively constaver time, except
for any basis risk or other residual interest rake that remains and for certain changes in tloeedable yield percentage
(e.g., from extended loan liquidation periods araif prepayments). As of March 31, 2011, the remainveighted-
average life of the PCI loan portfolio is expectedbe 6.9 years. For further information, see Nii2e PCI loans, on
pages 134-136 of this Form 10-Q. The loan balaacegxpected to decline more rapidly in the eaylsars as the most
troubled loans are liquidated, and more slowly eaéer as the remaining troubled borrowers havédimrefinancing
opportunities. Similarly, default and servicing erge are expected to be higher in the earlier weratslecline over time
as liquidations slow down.
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To date the impact of the PCI loans on Real ERattfolios’ net income has been modestly negafivés is due to the
current net spread of the portfolio, the provisfonloan losses recognized subsequent to its atignisand the higher
level of default and servicing expense associatithl tive portfolio. Over time, the Firm expects thiais portfolio will
contribute positively to net income.

Credit data and quality statistics Three months ended March 31,
(in millions, except ratios) 2011 2010 Change
Net charg-offs excluding PCI loai8:

Home equity $ 720 $ 1,126 (36)%

Prime mortgage, including option ARMs 161 476 (66)

Subprime mortgage 186 457 (59)

Other 9 16 (44)
Total net charge-offs $ 1,076 $ 2,075 (48)
Net charg-off rate excluding PCI loaff&

Home equity 3.36% 4.59%

Prime mortgage, including option ARMs 1.32 341

Subprime mortgage 6.80 13.43

Other 4.56 5.90
Total net charge-off rate excluding PCI loans 2.95 4.92
Net charg-off rate — reported:

Home equity 2.63% 3.63%

Prime mortgage, including option ARMs 0.71 1.84

Subprime mortgage 4.60 9.41

Other 4.56 5.90
Total net charge-off rate — reported 1.99 3.35
30+ day delinquency rate excluding PCI Id8ns 6.22% 7.28%
Allowance for loan losses $ 14,659 $14,127 4
Nonperforming asse®® 8,152 10,313 (21)
Allowance for loan losses to ending loans retained 6.78% 5.73%
Allowance for loan losses to ending loans retaitiuding PCI loart® 6.68 6.76

(a) Excludes the impact of PCI loans that were acquasgart of the Washington Mutual transaction. Ehkesins were accounted for at fair value
on the acquisition date, which incorporated managets estimate, as of that date, of credit losse= ¢the remaining life of the portfolio. An
allowance for loan losses of $4.9 billion and $Bilion was recorded for these loans at March 3@12 and 2010, respectively, which was also
excluded from the applicable ratios. To date, nargk-offs have been recorded for these loans.

(b) At March 31, 2011 and 2010, the delinquency ratdfol loans was 27.36% and 28.49%, respectively.

(c) Excludes PCI loans that were acquired as part ef\ashington Mutual transaction, which are accodrfteg on a pool basis. Since each pool is
accounted for as a single asset with a single caitgdnterest rate and an aggregate expectationash flows, the past-due status of the pools,
or that of the individual loans within the pools,riot meaningful. Because the Firm is recogniznerést income on each pool of loans, they are
all considered to be performing.
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CARD SERVICES & AUTO

For a discussion of the business profile of Camk pages 79-81 of JPMorgan Chase’s 2010 Annual rRepd
Introduction on page 4 of this Form 10-Q.

Effective July 1, 2011, Card includes Auto and ®ntdlending. For a further discussion of the bussneegment
reorganization, see Subsequent business segmergeshan page 15, and Note 24 on pages 169-171sdfdhm 10-Q.

Selected income statement d&® Three months ended March

(in millions, except ratio: 2011 201 Chang
Revenue

Credit card incorr $ 89¢ $ 813 10%
All other incom® 149 174 (14)
Noninterest revenu 1,047 987 6
Net interest incon 3,744 4,26¢ (12
Total net revenue® 4,791 5,252 9)
Provision for credit loss 353 3,686 (90)
Noninterest expens

Compensation exper 45¢ 42¢ 9
Noncompensation exper 1,352 1,201 13
Amortizationof intangible 10€ 123 (14)
Total noninterest expens 1917 1,747 10
Income/(loss) before income tax exper/(benefit) 2521 (180 NM
Income tax expense/(bene 987 (42 NM
Net income/(loss $1,534 $ (138) NM
Financial ratios®

Return on common equ 39% 3%

Overhead rati 40 33

(a) Effective January 1, 2011, the commercial card hess that was previously in TSS was transferréthral. There is no material impact on the
financial data; the prior period was not revisedhéfcommercial card portfolio is excluded from besgmetrics and supplemental information
where noted.

(b) Includes the impact of revenue sharing agreemeititsother JPMorgan Chase business segments.

(c) Total net revenue included tax-equivalent adjustmassociated with tax-exempt loans to certainifjgdlentities of $1 million and $2 million for
the three months ended March 31, 2011 and 201pectively.

Quarterly results
Net income was $1.5 billion, compared with a nesslof $138 million in the prior year. The improvesbults were
driven by a lower provision for credit losses, faly offset by lower net revenue.

End-of-period loans were $190.5 billion, a decreaf823.5 billion, or 11%, from the prior year. Aage loans were
$194.6 billion, a decrease of $25.7 billion, or 1Z86m the prior year. The declines in both engefiod and average total
loans, predominantly related to the credit cardfplim, were consistent with expected credit candtfplio runoff.

Net revenue was $4.8 billion, a decrease of $48Romi or 9%, from the prior year. Net interest ame was $3.7
billion, down by $522 million, or 12%. The decreasenet interest income was driven by lower average balances,
the impact of legislative changes and a decreasezl bf fees. These decreases were largely offsédvuser revenue
reversals associated with lower charge-offs. Nemegt revenue was $1.0 billion, an increase ofr#iiton, or 6%. The
increase was driven by the transfer of the Comrakf@ard business to Card from TSS in the first tpraof 2011 and
higher net interchange income, partially offsetdayer revenue from fee-based products.

The provision for credit losses was $353 millioompared with $3.7 billion in the prior year. Therrant-quarter
provision reflected lower net charge-offs and auctidn of $2.0 billion to the allowance for loarstes due to lower
estimated losses. The prior-year provision includeeduction of $1.0 billion to the allowance foah losses. The net
charge-off rate was 4.98%, down from 8.73% in therpyear; and the 30-day delinquency rate was%.,7/@wn from
4.33% in the prior year. Card Services’, excluding Washington Mutual and Commercial Card port&lioet charge-
off raté’ was 6.20%, down from 10.54% in the prior year; #mel 30-day delinquency ratevas 3.25%, down from
4.99% in the prior year. The auto loan net charfjeade was 0.40%, down from 0.88% in the priorry€ehe student
loan net charge-off rate was 2.25%, up from 1.96%hé prior year.

Noninterest expense was $1.9 billion, an incredsgl@0 million, or 10%, due to the transfer of hiemmercial Card
business and higher marketing expense.

1. Includes loans held-for-sale, which are non-GAARIfficial measures, to provide more meaningful messstitat enable comparability with the
prior period.
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Selected metric

Three months endedarch 31

(in millions, except headcount a ratios’ 2011 201(C Chang
Selected balance sheet data (period-erftl)
Loars:
Credit can $ 128,80: $ 149,26( (14)%
Auto 47,41 47,38 —
Studen 14,28¢ 17,35t (18)
Total loans® 190,50: 213,99t (11)
Equity 16,00( 18,40( (13
Selected balance sheet data (avera§fe)
Total asse $ 204,44: $ 224,97¢ 9)
Loans
Credit can 132,53 155,79( (15)
Auto 47,69( 46,86 2
Studen 14,41( 17,71¢ (19)
Total loans® 194,63 220,37t 12)
Equity 16,00( 18,40( (13)
Headcount? 26,777 27,496 3)
Credit quality statistics — retained®
Net charg-offs:
Credit carc $  2,22¢ $ 4,51 (51)
Auto 47 10z (54)
Studen 8C 73 1C
Total net charge-offs 2,35% 4,687 (50
Net charg-off rate:®
Credit carc® 6.97% 11.75%
Auto 0.4C 0.8¢
Studen® 2.2t 1.9¢
Total net charge-off rate 4.9¢ 8.7%
Delinquency rate
30+ da) delinquency rat:
Credit carc® 3.57 5.62
Auto 0.97 1.0¢
Studen®® 2.01 1.7¢
Total 30+ day delinquency rat 2.7¢ 4.3¢
90+ da» delinquency rat— Credit carc" 1.97 3.1F
Nonperforming assets $ 275 $ 343 (20)
Allowance for loan losst
Credit carc $ 9,041 $ 16,03. (44)
Auto and studel 89¢ 1,04¢ (14)
Total allowance for loan losse 9,94( 17,07¢ (42)
Allowance for loan losses to per-end loan
Credit carc™ 7.24% 10.74Y
Auto and stude® 1.4€ 1.6¢
Total allowance for loan losses to peric-end loan: 5.3¢ 8.07
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Selected metric Three months eded March 31

(in millions, except ratios and where otherwisesx 2011 201(C Chang
Business metric

Credit card, excluding Commercial Carc®

Sale: volume (in billions $ 77.E $ 69.4 12%
New accounts open 2.€ 2t 4
Open accoun 91.¢ 88.¢ 3
Merchant Services

Bank card volume (in billion $ 125. $ 108.( 16
Total transactions (in billion 5.€ 4.7 19

Auto and Student

Origination volume (in billions
Auto $ 4.8 $ 6.2 (24)
Studen 0.1 1.€ (94)

Supplemental information@®™
Card Services, excluding Washington Mutual portfolio

Loans (perio-end $ 116,39! $ 132,05¢ (12)
Average loan 119,41: 137,18: (13)
Net interest incon®™ 9.09% 8.86Y%

Risk adjusted marg™© 10.2¢ 2.47

Net charg-off rate 6.1% 10.5¢

30+ day delinquency re 3.2z 4.9¢

90+ day delinquency re 1.71 2.7¢4

Card Services, excluding Washington Mutual and Commrcial Card portfolios

Loans (perio-end $ 115,01¢ $ 132,05¢ 13)
Average loan 118,14! 137,18: (14)
Net interest incon® 9.25% 8.86Y%

Risk adjusted marg™® 10.21 2.47

Net charg-off rate 6.2C 10.5¢

30+ day delinquency re 3.2 4.9¢

90+ day delinquency re 1.7: 2.7

(a) Effective January 1, 2011, the commercial cardri®ss that was previously in TSS was transferr@autd. There is no material impact on the finandaia; the prior
period was not revised. The commercial card paatislexcluded from business metrics and supplatiafdrmation where noted.

(b) Total period-end loans include loans held-for-safeb4.0 billion and $2.3 billion at March 31, 20ahd 2010, respectively. No allowance for loan lesses
recorded for these loans. Loans held-for-sale adueled when calculating the allowance for loars&ssto period-end loans and delinquency rates.

(c) Total average loans include loans held-for-sal&&0 billion and $2.6 billion for the quarters emtilarch 31, 2011 and 2010, respectively. These ataaue
excluded when calculating the net charge-off rate.

(d) The first quarter of 2011 headcount includes 1 2Tloyees related to the transfer of the commeteia business from TSS to Card.

(e) Results for the quarter ended March 31, 2010 refiee impact of fair value accounting adjustmergisted to the consolidation of the Washington Mutua
Master Trust (“WMMT") in the second quarter of 2009

(f) Average loans included loans held-for-sale of $8lion for the quarter ended March 31, 2011. Therere no loans held-for-sale for the quarter entatch
31, 2010. This amount is excluded when calculdtiegnet charge-off rate. The net charge-off ratduiding loans held-for-sale, which is a non-GAAfficial
measure, was 6.81% for the quarter ended Marci2G11.

(9) Average loans included loans held-for-sale of $glion for the quarter ended March 31, 2010. Therere no loans held-for-sale for the quarter entatch

31, 2011. This amount is excluded when calculdtiegiet charge-off rate.

Period-end loans included loans held-for-sale ofod4illion at March 31, 2011. There were no loamsdHor-sale at March 31, 2010. No allowance foarlo

losses was recorded for these loans. Loans helddier are excluded when calculating the allowamcddan losses to period-end loans and delinqueatss.

The 30+ day delinquency rate including loans heldsale, which is a non-GAAP financial measure, ®&5% at March 31, 2011. The 90+ day delinquency

rate, including loans held-for-sale, which is a FIBAAP financial measure, was 1.92% at March 31,1201

(i) Period-end loans included loans held-for-sale aB3#llion at March 31, 2010. There were no loastdHor-sale at March 31, 2011. This amount is ket when
calculating the allowance for loan losses to pesodl loans and the 30+ day delinquency rate.

() Excludes student loans insured by U.S. governngsricées under the Federal Family Education Loangiam (“FFELP”) of $1.0 billion and $965 million at
March 31, 2011 and 2010, respectively, that areoBGnore days past due. These amounts are exclusledirabursement of insured amounts is proceeding
normally.

(k) At March 31, 2011 and 2010, nonperforming assetiiéed student loans insured by U.S. governmemtcaggeunder the FFELP of $615 million and $581Liomill
respectively, that are 90 or more days past dues&@lamounts are excluded as reimbursement of thaoreunts is proceeding normally.

() Supplemental information is provided for Card Segsj excluding Washington Mutual and CommerciatiQartfolios and including loans held-for-sale, ali
are non-GAAP financial measures, to provide moranmmgful measures that enable comparability witlepperiods.

(m) For additional information on loan balances, deliracy rates, and net charge-off rates for the Wiagbin Mutual portfolio, see Consumer Credit Poitfan
pages 70—78, and Note 13 on pages 122—138 ofdis E0-Q.

(n) As a percentage of average loans.

(0) Represents total net revenue less provision fatitiesses.
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COMMERCIAL BANKING

For a discussion of the business profile of CB, pages 82-83 of JPMorgan Chase’s 2010 Annual Repuit
Introduction on page 5 of this Form 10-Q.

Selected income statement da Three months ended March

(in millions, except ratio: 2011 201(C Chang
Revenue

Lendin¢- and depos-related fee $ 264 $ 2717 (5)%
Asset management, administration and commis 35 37 5)
All otherincome® 203 18€ 9
Noninterest revenut 50z 500 —
Net interest incorr 1,01« 916 11
Total net revenue® 1,51¢ 1,41¢ 7
Provision for credit loss 47 214 (78)
Noninterest expens

Compensation exper 22¢ 206 8
Noncompensation exper 332 324 2
Amortization of intangible 8 9 (11)
Total noninterest expens 563 539 4
Income before income tax expen: 90€ 662 37
Income tax expens 36C 273 32
Net income $  54¢ $ 39 4C
Revenue by product

Lendinc® $ 837 $  65¢ 27
Treasury servicd® 542 63¢ (15)
Investment bankir 11C 105 5
Othel 27 15 8C
Total Commercial Banking revenue $ 1,51¢ $ 141€ 7
IB revenue, grod® $ 309 $ 311 @)
Revenue by client segme

Middle Market Bankin $ 75t $ 746 1
Commercial Term Lendir 28¢€ 229 28
CorporateClient Bankin® 29C 262 1C
Real Estate Bankit 88 100 (12)
Othel 97 78 24
Total Commercial Banking revenue $ 1,51¢ $ 141¢€ 7
Financial ratios

Returnon common equi 28% 20%

Overhead rati 37 38

(a) CB client revenue from investment banking prodantscommercial card transactions is included inather income.

(b) Total net revenue included tax-equivalent adjustsiéom income tax credits related to equity inmesits in designated community development
entities that provide loans to qualified businesiselbw-income communities as well as tax-exemgairme from municipal bond activity of $65
million and $45 million for the three months endéarch 31, 2011 and 2010, respectively.

(c) Effective January 1, 2011, product revenue fromroengsial card and standby letters of credit trangaes is included in lending. For the period
ending March 31, 2011, the impact of the change $1&F million. In prior quarters, it was reported freasury services.

(d) Represents the total revenue related to investheamking products sold to CB clients.

(e) Corporate Client Banking was known as Mid-Corporasnking prior to January 1, 2011.

Quarterly results
Net income was $546 million, an increase of $158ioni or 40%, from the prior year. The increasesvaaiven by a
reduction in the provision for credit losses anghleir net revenue.

Net revenue was $1.5 billion, up by $100 million,786, from the prior year. Net interest income a0 billion, up by
$98 million, or 11%, driven by growth in liabilityalances, wider loan spreads, and growth in lodanbes, partially offset
by spread compression on liability products. Nagiest revenue was $502 million, flat compared ighprior year.

Revenue from Middle Market Banking was $755 milliam increase of $9 million, or 1%, from the pryear. Revenue
from Commercial Term Lending was $286 million, acrease of $57 million, or 25%. Revenue from Coapm(Client
Banking (formerly Mid-Corporate Banking) was $29dlion, an increase of $27 million, or 10%. Reverfuem Real
Estate Banking was $88 million, a decrease of $illiom or 12%.

The provision for credit losses was $47 millionmpared with $214 million in the prior year. Net oiperoffs were
$31 million (0.13% net charge-off rate) and werggddy related to commercial real estate; this camegbanith net
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charge-offs of $229 million (0.96% net charge-affe) in the prior year. The allowance for loan éss® end-of-period
loans retained was 2.59%, down from 3.15% in ther year. Nonaccrual loans were $2.0 billion, ddwn$1.0 billion,
or 35%, from the prior year, reflecting decreasesammercial real estate.

Noninterest expense was $563 million, an incre&$24 million, or 4%, from the prior year, primariteflecting higher
headcount-related expense.

Selected metric Three months ended March
(in millions, except headcount and rat 2011 201C Chang
Selected balance sheet da(period-end):
Loans
Loans retaine $ 9933 $ 9543t 4%
Loans hel-for-sale and loans at fair va 83t 294 184
Total loans 100,16¢ 95,72¢ 5
Equity 8,00( 8,00( —
Selected balance sheet data (averag
Total asse $ 140,400 $ 133,01 6
Loans
Loans retaine 98,82¢ 96,317 3
Loans hel-for-sale and loans at fair va 75€ 297 15¢&
Total loans 99,58t 96,61« 3
Liability balance 156,20( 133,14. 17
Equity 8,00( 8,00(
Average loans by client segmer
Middle Market Banking $ 38200 $ 33,91 13
Commercial Term Lendir 37,81( 36,057 5
CorporateClient Bankin¢® 12,37: 12,25¢ 1
Real Estate Bankit 7,605 10,43¢ 27)
Othel 3,581 3,94z 9)
Total Commercial Banking loans $ 9958 $ 96,61 3
Headcount 4,941 4,701 5

Credit data and quality statistics:

Net charg-offs $ 31 % 229 (86)
Nonperforming asset

Nonaccrue loans

Nonaccrue loans retaine 1,92t 2,947 (35)
Nonaccrue loans hel-for-sale andoans at fair valu 3C 49 (39)
Total nonaccrual loans 1,95¢ 2,296 (35)
Assets acquired in loan satisfacti 17¢ 19C (6)
Total nonperforming asset 2,13¢ 3,18¢ (33)
Allowance for credit losse
Allowance for loan loss® 2,571 3,007 (14)
Allowance for lendin-related commitmen 20€ 35¢ (43)
Total allowance for credit losse 2,78: 3,36¢ an
Net charg-off rate 0.13% 0.96%
Allowance for loan losses to per-end loan retainet 2.5¢ 3.1t
Allowance for loan losses nonaccruz loans retaine 134 10z
Nonaccrualoans to total peric-end loan 1.9t 3.13

(a) Corporate Client Banking was known as Mid-Corporasmking prior to January 1, 2011.
(b) Allowance for loan losses of $360 million and $61ilion were held against nonaccrual loans retairfiecthe periods ended March 31, 2011 and 2010,
respectively.
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TREASURY & SECURITIES SERVICES

For a discussion of the business profile of TS® pages 84-85 of JPMorgan Chase’'s 2010 Annual Reymar
Introduction on page 5 of this Form 10-Q.

Selected income statement da Three months ended March

(in millions, except headcount and rat 2011 201( Chang
Revenue

Lendin¢- and depos-related fee $ 30z $ 311 (3)%
Assetmanagement, administration and commis: 69t 65¢ 5
All other incom« 13¢ 17¢€ (21)
Noninterest revenue 1,137 1,14€ Q)
Net interest incorr 708 61C 15
Total net revenue 1,84( 1,75€ 5
Provision for credit losses 4 (39) NM
Credit allocation income/(expen§&) 27 (30) NM
Noninterest expens

Compensation exper 71¢ 657 9
Noncompensation exper 647 65C —
Amortization of intangible 15 18 a7
Total noninterest expens 1,375 132¢ 4
Income beforeincome tax expens 48¢ 44( 1C
Income tax expens 17C 161 6
Net income $ 31€ $ 27¢ 13
Revenue by busines

Treasury Servict $ 891 $ 88z 1
Worldwide Securities Servic 94¢ 874 9
Total net revenue $ 1,84 $ 175€ 5
Revenue bygeographic regior”

Asia/Pacific $ 27€ $ 21¢ 26
Latin America/Caribbet 76 4t 69
Europe/Middle East/Afric 63C 56¢ 11
North Americi 85¢ 92 (@)
Total net revenue $ 1,84 $  1,75¢ 5
Trade finance loans by geographic regio(period-end)®

Asia/Pacific $ 14,60 $ 7.67¢ 90
Latin America/Caribbes 4,01« 2,881 39
Europe/Middle East/Afric 5,79¢ 2,16:¢ 16€
North Americi 1,08¢ 99¢ 9
Total trade finance loan: $  25,49¢ $ 13,71¢ 86
Financial ratios

Return on common equ 18% 17%

Overhead rati 75 75

Pretax margin rat 26 25

Selected balance sheet data (peri-end)

Loand? $ 31,02 $  24,06¢ 28
Equity 7,00( 6,50( 8
Selected balance sheet data (averag

Total asse $ 47,87 $ 38,27 25
Loand? 29,29 19,57¢ 50
Liability balance 265,72( 247,90! 7
Equity 7,00( 6,50( 8
Headcoun 28,040 27,220 3

(a) 1B manages credit exposures related to the GCBetralb of IB and TSS. Effective January 1, 201138 TSS will share the economics related to
the Firm's GCB clients. Included within this alldian are net revenues, provision for credit losseswell as expenses. The prior-year period
reflected a reimbursement to IB for a portion &f tbtal costs of managing the credit portfolio.ré&ognizes this credit allocation as a component
of all other income.

(b) Revenue and trade finance loans are based on T&88gmment's view of the domicile of clients.

(c) Loan balances include trade finance loans, whokesalerdrafts and commercial card. Effective Janubn?2011, the commercial card loan
portfolio (of approximately $1.2 billion) that waseviously in TSS was transferred to Card. Themoisnaterial impact on the financial data; the
prior-year period was not revised.
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Quarterly results
Net income was $316 million, an increase of $37iom| or 13%, from the prior year.

Net revenue was $1.8 billion, an increase of $8dianj or 5%, from the prior year. Worldwide Sedig$ Services net
revenue was $949 million, an increase of $75 mmillior 9%. The increase was driven by net inflowssdets under
custody, higher market levels and higher net isteiecome. Treasury Services net revenue was $88ibrman
increase of $9 million, or 1%. The increase wasedriby higher net interest income and higher irtBonal trade loan
volumes, offset by the transfer of the Commercialdbusiness to Card in the first quarter of 2011.

TSS generated firmwide net revenue of $2.4 billiocjuding $1.5 billion by Treasury Services; oatramount, $891
million was recorded in Treasury Services, $542iomlin Commercial Banking and $63 million in othknes of
business. The remaining $949 million of firmwide revenue was recorded in Worldwide Securities iBesv

Noninterest expense was $1.4 billion, an incredsgs@ million, or 4%, from the prior year. The iease was mainly
driven by continued investment in new product platfs, primarily related to international expansipartially offset by
the transfer of the Commercial Card business tal Car

Results for the current quarter include a $27 oiillipretax benefit related to the allocation betwénand TSS
associated with credit extended to GCB clientsmi@ages credit exposures related to the GCB orfldHB and TSS.
Effective January 1, 2011, IB and TSS will shawee¢konomics related to the Firm’'s GCB clients.

Selected metrics Three months ended March 31,
(in millions, except ratios and where otherwisesxddt 2011 2010 Change
TSS firmwide disclosures
Treasury Services revenue — reported $ 891 $ 882 1%
Treasury Services revenue reported if®CB 542 638 (15)
Treasury Services revenue reported in other lifiésisiness 63 56 13
Treasury Services firmwide revenu® 1,496 1,576 (5)
Worldwide Securities Services revenue 949 874 9
Treasury & Securities Services firmwide revenu® $ 2445 $ 2,450 —
Treasury Services firmwide liability balances (agef $ 339,240 $ 305,105 11
Treasury & Securities Services firmwide liabilitglances (averag€) 421,920 381,047 11
TSS firmwide financial ratios
Treasury Services firmwide overhead rétf 56% 55%
Treasury & Securities Services firmwide overheaibf4® 67 65
Firmwide business metrics
Assets under custody (in billions) $ 16619 $ 15,283 9
Number of
U.S.$ ACH transactions originated 992 949 5
Total U.S.$ clearing volume (in thousands) 30,971 28,669 8
International electronic funds transfer volumettinusand$y 60,942 55,754 9
Wholesale check volume 532 478 11
Wholesale cards issued (in thousafids) 23,170 27,352 (15)
Credit data and quality statistics
Net charg-offs $ — 3 — —
Nonaccrual loar 11 14 (21)
Allowance for credit losses:

Allowance for loan losses 69 57 21

Allowance for lending-related commitments 48 76 (37)
Total allowance for credit losses 117 133 (12)
Net charg-off rate —% —%
Allowance for loan losses to period-end loans 0.22 0.24
Allowance for loan losses to nonaccrual loans NM 407
Nonaccrual loans to peri-end loans 0.04 0.06

(a) Effective January 1, 2011, certain CB revenues vearduded in the TS firmwide metrics; they aredadtdirectly captured within CB’s lending
revenue by product. For the three months ended Maidg 2011, the impact of this change was $107amillFor the three months ended March
31, 2010, these revenues were included in CB’stigaservices revenue by product.

(b) TSS firmwide revenue includes foreign exchange {fF&venue recorded in TSS and FX revenue assatieféh TSS customers who are FX
customers of IB. However, some of the FX revensecaged with TSS customers who are FX customei8 f not included in TS and TSS
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firmwide revenue. The total FX revenue generated $£60 million and $137 million for the three man#nded March 31, 2011 and 2010,
respectively.

(c) Firmwide liability balances include liability balaes recorded in CB.

(d) Overhead ratios have been calculated based on falmwevenue and TSS and TS expense, respecti@lyding those allocated to certain other
lines of business. FX revenue and expense recand&dfor TSS-related FX activity are not includedhis ratio.

(e) International electronic funds transfer includesrd.S. dollar Automated Clearing House (“ACH”) astéaring volume.

(f) Wholesale cards issued and outstanding include db&estic commercial, stored value, prepaid anceguwment electronic benefit card products.
Effective January 1, 2011, the commercial card thess was transferred from TSS to Card.

ASSET MANAGEMENT

For a discussion of the business profile of AM, geges 86-88 of JPMorgan Chase’s 2010 Annual Repuit
Introduction on page 5 of this Form 10-Q.

Selected income statement data Three months ended March 31,
(in millions, except ratios) 2011 2010 Change
Revenue

Asset management, administration and commissions $ 1,707 $ 1,508 13%
All other income 313 266 18
Noninterest revenue 2,020 1,774 14
Net interest incorr 386 357 8
Total net revenue 2,406 2,131 13
Provision for credit losses 5 35 (86)
Noninterest expense

Compensation expense 1,039 910 14
Noncompensation exper 599 514 17
Amortization of intangibles 22 18 22
Total noninterest expense 1,660 1,442 15
Income before income tax expense 741 654 13
Income tax expense 275 262 5
Net income $ 466 $ 392 19
Revenue by client segment

Private Banking $ 1,317 $ 1,150 15
Institutional 549 544 1
Retail 540 437 24
Total net revenue $ 2,406 $ 2,131 13
Financial ratios

Return on common equity 29% 24%

Overhead ratio 69 68

Pretax margin ratio 31 31

(a) Private Banking is a combination of the previowdiclosed client segments: Private Bank, Privataktévianagement and JPMorgan Securities.

Quarterly results
Net income was $466 million, an increase of $74iom| or 19%, from the prior year. These resultftected higher net
revenue and a lower provision for credit lossegdly offset by higher noninterest expense.

Net revenue was $2.4 billion, an increase of $2ibom, or 13%, from the prior year. Noninterestvemue was
$2.0 billion, up by $246 million, or 14%, due tceteffect of higher market levels, net inflows tagucts with higher
margins and higher loan originations, partiallyseffby lower performance fees. Net interest incaras $386 million,
up by $29 million, or 8%, due to higher deposit &oh balances, partially offset by narrower depsgieads.

Revenue from Private Banking was $1.3 billion, &4l from the prior year. Revenue from Institutionas $549
million, up 1%. Revenue from Retail was $540 milliaip 24%.

The provision for credit losses was $5 million, gared with $35 million in the prior year.

Noninterest expense was $1.7 billion, an incredsk2®8 million, or 15%, from the prior year, largekesulting from an
increase in headcount.
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Business metrics Three months ended March 31,

(in millions, except headcount, ranking data, ame:re otherwise noted) 2011 2010 Change
Number of
Client advisorg 2,288 1,998 15%
Retirement planning services participants (in tlamas) 1,604 1,651 ?3)
JPMorgan Securities brokers 431 391 10
% of customer assets in 4 & 5 Star FUfids 46% 43% 7
% of AUM in 1% and 2° quartile&’
1 year 57% 55% 4
3 years 70% 67% 4
5 years 7% 7% —
Selected balance sheet data (period-end)
Loans $ 46,454 $ 37,088 25
Equity 6,500 6,500 —
Selected balance sheet data (average)
Total assets $ 68,918 $ 62,525 10
Loans 44,948 36,602 23
Deposits 95,250 80,662 18
Equity 6,500 6,500 —
Headcount 17,203 15,321 12
Credit data and quality statistics
Net charg-offs $ 11 $ 28 (61)
Nonaccrual loar 254 475 47)
Allowance for credit losses:
Allowance for loan losses 257 261 2)
Allowance for lending-related commitments 4 13 (69)
Total allowance for credit losse 261 274 (5)
Net charg-off rate 0.10% 0.31%
Allowance for loan losses to period-end loans 0.55 0.70
Allowance for loan losses to nonaccrual loans 101 55
Nonaccrual loans to peri-end loans 0.55 1.28

(a) Effective January 1, 2011, the methodology usetttermine client advisors was revised. The priaiquehas been revised.

(b) Derived from Morningstar for the U.S., the U.K. xembourg, France, Hong Kong and Taiwan; and Nonfaraapan.

(c) Quartile ranking sourced from: Lipper for the Usd Taiwan; Morningstar for the U.K., Luxembourgafce and Hong Kong; and
Nomura for Japan
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Assets under supervision

Assets under supervision were $1.9 trillion, anréase of $201 billion, or 12%, from the prior yeAssets under
management were $1.3 trillion, an increase of $illibn, or 9%. Both increases were due to theafté higher market
levels and record net inflows to long-term produgtartially offset by net outflows in liquidity pdocts. Custody,
brokerage, administration and deposit balances $&78 billion, up by $90 billion, or 18%, due tceetkffect of higher
market levels and custody and brokerage inflows.

ASSETS UNDER SUPERVISION? (in billions)

As of or for the quarter ended March 31, 2011 2010
Assets by asset class

Liquidity $ 490 $ 521
Fixed income 305 246
Equities and multi-asset 421 355
Alternatives 114 97
Total assets under management 1,330 1,219
Custody/brokerage/administration/deposits 578 488
Total assets under supervision $ 1,908 $ 1,707
Assets by client segment

Private Bankin’ $ 293 $ 268
Institutional 696 669
Retall 341 282
Total assets under management $ 1,330 $ 1,219
Private Bankin’ $ 773 $ 666
Institutional 697 670
Retail 438 371
Total assets under supervision $ 1,908 $ 1,707
Mutual fund assets by asset cla

Liquidity $ 436 $ 470
Fixed income 99 76
Equities and multi-asset 173 150
Alternatives 8 9
Total mutual fund assets $ 716 $ 705

(a) Excludes assets under management of American Ge@ampanies, Inc., in which the Firm had a 40% 486 ownership at March 31,
2011 and 2010, respectively.

(b) Private Banking is a combination of the previoudisclosed client segments: Private Bank, PrivateaktieManagement and JPMorgan
Securities.

Three months ended March 31,

(in billions) 2011 2010
Assets under management rollforward
Beginning balance, January 1 $ 1,298 $ 1,249
Net asset flow:
Liquidity 9) (62)
Fixed income 16 16
Equities, multi-asset and alternatives 11 6
Market/performance/other impacts 14 10
Ending balance, March 31 $ 1,330 $ 1,219
Assets under supervision rollforward
Beginning balance, January 1 $ 1,840 $ 1,701
Net asset flon 31 (20)
Market/performance/other impacts 37 16
Ending balance, March 31 $ 1,908 $ 1,707
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Three months ended March 31,

International metrics 2011 2010 Change
Total net revenue: (in millionsf®
Asia/Pacific 246 $ 222 11%
Latin America/Caribbean 165 124 33
Europe/Middle East/Africa 439 385 14
North America 1,556 1,400 11
Total net revenue 2,406 $ 2,131 13
Assets under management: (in billions)
Asia/Pacific 115 $ 102 13
Latin America/Caribbean 35 26 35
Europe/Middle East/Africa 300 265 13
North America 880 826 7
Total assets under management 1,330 $ 1,219 9
Assets under supervision: (in billions)
Asia/Pacific 155 $ 131 18
Latin America/Caribbean 88 66 33
Europe/Middle East/Africa 353 310 14
North America 1,312 1,200 9
Total assets under supervision 1,908 $ 1,707 12

(a) Regional revenue is based on the domicile of dient
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CORPORATE / PRIVATE EQUITY

For a discussion of the business profile of ConedPaivate Equity, see pages 89-90 of JPMorganeZh2a810 Annual Report.

Selected income statement data Three months ended March 31,
(in millions, except headcount) 2011 2010 Change
Revenue

Principal transactions $ 1,298 $ 547 137%
Securities gains 102 610 (83)
All other income 78 124 37)
Noninterest revenue 1,478 1,281 15
Net interest incon® 34 1,076 97)
Total net revenue® 1,512 2,357 (36)
Provision for credit losses (20) 17 NM
Noninterest expense

Compensation expense 657 475 38
Noncompensation exper© 1,143 3,041 (62)
Subtotal 1,800 3,516 (49)
Net expense allocated to other busine (1,238) (1,180) (5)
Total noninterest expense 562 2,336 (76)
Income before income tax expense/(benefit) 960 4 NM
Income tax expense/(benefht) 238 (224) NM
Net income $ 722 $ 228 217
Total net revenue

Private Equity $ 699 $ 115 NM
Corporate 813 2,242 (64)
Total net revenue $ 1,512 $ 2,357 (36)
Net income

Private Equity $ 383 $ 55 NM
Corporate 339 173 96
Total net income $ 722 $ 228 217
Headcount 20,927 19,307 8

(a) Net interest income was $34 million for the threenths ended March 31, 2011, a decrease of $1.i@tiffom the prior year, primarily driven by
lower yields and lower average securities balartes to portfolio repositioning.

(b) Total net revenue included tax-equivalent adjusts)goredominantly due to tax-exempt income fromicipal bond investments of $64 million
and $48 million for the three months ended March2811 and 2010, respectively.

(c) Includes litigation expense of $363 million and3illion for the three months ended March 31, 2@hdl 2010, respectively.

(d) Income tax in the first quarter of 2010 includegnsficantly higher tax benefits recognized uponrémolution of tax audits.

Quarterly results
Net income was $722 million, compared with net imeoof $228 million in the prior year.

Private Equity net income was $383 million, compiangth $55 million in the prior year. Net revenuas$699 million,
an increase of $584 million, driven by gains oresand net increases in investment valuations.ritiengist expense was
$113 million, an increase of $83 million from thegp year.

Corporate reported net income of $339 million, careg with net income of $173 million in the priceay. Net revenue
was $813 million, including $102 million of secugs gains. Noninterest expense was $449 milliodeaease of $1.9
billion from the prior year; the prior year includisignificant additions to litigation reserves.

Treasury and Chief Investment Office (“CIO”)

Selected income statement and balance sheet data Three months ended March 31,

(in millions) 2011 2010 Change
Securities gairf¥ $ 102 $ 610 (83)%
Investment securities portfolio (average) 313,319 330,584 5)
Investment securities portfolio (ending) 328,013 337,442 3)
Mortgage loans (average) 11,418 8,162 40
Mortgage loans (ending) 12,171 8,368 45

(a) Reflects repositioning of the Corporate investnsecurities portfolio.
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For further information on the investment secusitortfolio, see Note 3 and Note 11 on pages 94-at0b116-120,
respectively, of this Form 10-Q. For further inf@ton on CIO VaR and the Firm’s earnings-at-rige the Market Risk
Management section on pages 81-84 of this Form.10-Q

Selected income statement and balance sheet data

Three months ended March 31,

(in millions) 2011 2010 Change
Private equity gains/(losses)

Realized gains $ 171 $ 113 51%
Unrealized gains/(losséd) 370 (75) NM
Total direct investments 541 38 NM
Third-party fund investments 186 98 90
Total private equity gains/(losse<® $ 727 $ 136 435
Private equity portfolio information ©

Direct investments

(in millions) March 31, 2011 December 31, 2010 Change
Publicly held securities

Carrying value $ 731 $ 875 (16)%
Cost 649 732 (12)
Quoted public value 785 935 (16)
Privately held direct securities

Carrying value 7,212 5,882 23
Cost 7,731 6,887 12
Third -party fund investments®

Carrying value 2,179 1,980 10
Cost 2,461 2,404 2
Total private equity portfolio

Carrying value $ 10,122 $ 8,737 16
Cost $ 10,841 $ 10,023 8

(a) Unrealized gains/(losses) contain reversals of aiimed gains and losses that were recognized or pgriods and have now been realized.

(b) Included in principal transactions revenue in thenSolidated Statements of Income.

(c) For more information on the Firm’s policies regardithe valuation of the private equity portfolieesNote 3 on pages 170-187 of JPMorgan Chase’s 2010
Annual Report.

(d) Unfunded commitments to third-party private eqfuityds were $943 million and $1.0 billion at March 2011, and December 31, 2010, respectively.

The carrying value of the private equity portfolio March 31, 2011, and December 31, 2010, was $iillidn and $8.7
billion, respectively. The increase in the portiotiuring the three months ended March 31, 201fprimsarily due to net
increases in investment valuations in the portfatid incremental new investment. The portfoliogspnted 7.7% and 6.9% of
the Firm’s stockholders’ equity less goodwill atieta31, 2011, and December 31, 2010, respectively.
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INTERNATIONAL OPERATIONS

During the three months ended March 31, 2011 ariD,2the Firm reported approximately $6.8 billion revenue
derived from clients, customers and counterpadsiciled outside of North America. Of that amousgpproximately
66% and 71%, respectively, was derived from Euildjkdle East/Africa (“EMEA”), approximately 26% an#2%,
respectively, from Asia/Pacific, and approximat8® and 7%, respectively, from Latin America/Cariahe

The Firm is committed to further expanding its wdsalle business activities outside the United States it intends to
add additional client-serving bankers, as well aserproduct and sales support personnel, to adthesseeds of the
Firm’s clients located in these regions. With a poehensive and coordinated international busineasegy and growth
plan, efforts and investments for growth outside tnited States will be accelerated and prioritized

Set forth below are certain key metrics relatedh® Firm’'s wholesale international operations idahg, for each of
EMEA, Asia/Pacific and Latin America/Caribbean, thhember of countries in each such region in whicbperates,
front office headcount, number of clients, reveand selected balance sheet data. For additiorainmattion regarding
international operations, see International Openation page 91, and Note 33 on page 290 of JPMdrhase’s 2010
Annual Report.

EMEA Asia/Pacific Latin America/Caribbean
As of or for the three months ended March 31
(in millions, except where otherwise noted) 2011 2010 2011 2010 2011 2010
¢ Revenue $ 4490 $ 4,760 $ 1,737 $ 1,508 $ 569 $ 480
» Countries with operations 34 33 16 15 8 8
- Total headcouff 16,268 15,552 19,511 16,825 1,253 889
* Front office headcount 5,898 5,346 4,126 3,758 503 365
« Significant client® 944 895 459 398 175 157
« Deposits (averag®) $ 146,559 $ 140,215| $ 47,392 $ 54,002| $ 2,100 $ 1,331
* Loans (period enéi’) 30,360 26,640 23,144 16,385 17,745 13,294
» Assets under management (in billions) 300 265 115 102 35 26
» Assets under supervision (in billions) 353 310 155 131 88 66

Note: Wholesale international operations is comgui®f IB, AM, TSS, CB and CIO/Treasury.

(a) Total headcount includes all employees, ineigdhose in service centers, located in the region.

(b) Significant clients are defined as companidg$ wver $1 million in revenue in the region (ex@sagrivate banking clients).

(c) Deposits are based on booking location.

(d) Loans outstanding are based predominantly endibmicile of the borrower, and exclude loans Heldsale and loans carried at fair value.
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BALANCE SHEET ANALYSIS

Selected Consolidated Balance Sheets di(in millions)

March 31, 2011

December 31, 2010

Assets

Cash and due from banks $ 23,469 $ 27,567
Deposits with banks 80,842 21,673
Federal funds sold and securities purchased uedateragreements 217,356 222,554
Securities borrowed 119,000 123,587
Trading assets:

Debt and equity instruments 422,404 409,411

Derivative receivables 78,744 80,481
Securities 334,800 316,336
Loans 685,996 692,927
Allowance for loan losses (29,750) (32,266)
Loans, net of allowance for loan losses 656,246 660,661
Accrued interest and accounts receivable 79,236 70,147
Premises and equipment 13,422 13,355
Goodwill 48,856 48,854
Mortgage servicing rights 13,093 13,649
Other intangible assets 3,857 4,039
Other assets 106,836 105,291
Total assets $ 2,198,161 $ 2,117,605
Liabilities
Deposits $ 995,829 $ 930,369
Federal funds purchased and securities loaneddusader repurchase agreements 285,444 276,644
Commercial paper 46,022 35,363
Other borrowed fund® 36,704 34,325
Trading liabilities:

Debt and equity instruments 80,031 76,947

Derivative payables 61,362 69,219
Accounts payable and other liabilities 171,638 170,330
Beneficial interests issued by consolidated VIEs 70,917 77,649
Long-term delf® 269,616 270,653
Total liabilities 2,017,563 1,941,499
Stockholders’ equity 180,598 176,106
Total liabilities and stockholders’ equity $ 2,198,161 $ 2,117,605

(a) Effective January 1, 2011, $23.0 billion of longrteadvances from FHLBs were reclassified from otherrowed funds to long-term debt. The
prior-year period has been revised to conform Wit current presentation. For additional informaticsee Note 3 and Note 18 on pages 94-105

and 153, respectively, of this Form 10-Q.

Consolidated Balance Sheets overview

JPMorgan Chase’s assets and liabilities increasmm December 31, 2010, largely due to a signifidactease in
deposit inflows toward the end of the first quadér2011. The inflows contributed to higher dep®sitith banks — in
particular, balances due from Federal Reserve Bakksgher level of securities and commercial paglepo contributed
to the increase in assets and liabilities. Theeiase in stockholders’ equity predominantly refldatet income for the
three months ended March 31, 2011.

The following is a discussion of the significantciges in the specific line captions of the Constéid Balance Sheets
from December 31, 2010. For a description of thecHje line captions discussed below, see page982f JPMorgan
Chase’s 2010 Annual Report.

Deposits with banks; federal funds sold and secui#s purchased under resale agreements; and secuesi
borrowed

Deposits with banks increased significantly andertéd a higher level of balances due from Fedeeslerve Banks; the
increase was largely the result of inflows of shert wholesale deposits from TSS clients towaed éhd of March
2011 (see deposits discussion for further deteflsgurities purchased under resale agreementseandti®s borrowed
decreased, largely in IB, reflecting lower clieimaincing needs. For additional information on tlivenfs Liquidity Risk
Management, see pages 53-58 of this Form 10-Q.

41



Trading assets and liabilities — debt and equity istruments

Trading assets — debt and equity instruments isexgadargely driven by growth in customer demandrket activity,
including a significant level of new issuances; aisthg global indices. Trading liabilities — dedntd equity instruments
increased, largely due to growth in customer demamarket activity and economic hedging activity.r alditional
information, refer to Note 3 on pages 94-105 of #orm 10-Q.

Trading assets and liabilities — derivative receiviles and payables

Derivative receivables and payables decreaseclladye to a reduction in foreign exchange deriestj which declined
primarily due to the Japanese yen depreciatiotivelto the U.S. dollar. Interest rate contracsoalecreased as a result
of higher interest rate yields during the quarfdrese items were partially offset by increasesguity derivatives, as a
result of growth in activity in the EMEA and Latikmerican markets, and commodity derivatives, primas a result
of higher oil prices. For additional informatiomfer to Derivative contracts on pages 66—67, ant [Sand Note 5 on
pages 94-105 and 107-113, respectively, of thismBd-Q.

Securities

Securities increased, largely due to repositiomihthe portfolio in Corporate, in response to ctemin the interest rate
environment. The repositioning increased non-Udvegnment debt and mortgage-backed securitiesgased corporate
debt, and reduced U.S. government agency secufii@@sgnformation related to securities, referlie Corporate/Private
Equity segment on pages 38-39, and Note 3 and Nota pages 94-105 and 116-120, respectivelyjoftrm 10-Q.

Loans and allowance for loan losses

Loans decreased, reflecting seasonality and higiperyment rates of credit card loans; runoff of\eshington Mutual
credit card portfolio; and lower consumer loansgleding credit card, predominantly as a result afgowns and
charge-offs in RFS. The decrease was offset pigrtiigl an increase in wholesale loans, reflectingwgh in client

activity. The allowance for loan losses decreageidparily as a result of lower estimated losseshim credit card loan
portfolio, as well as wholesale loan sales. Foroaemietailed discussion of the loan portfolio amel allowance for loan
losses, refer to Credit Risk Management on page8B%nd Notes 3, 4, 13 and 14 on pages 94-1051065122-138
and 139-140, respectively, of this Form 10-Q.

Accrued interest and accounts receivable
Accrued interest and accounts receivable increassfticting higher customer receivables in IB’snii Services
business due to growth in client activity.

Mortgage servicing rights

MSRs decreased, due to changes to inputs and assomijm the MSR valuation model; these changesltessin a $1.1
billion decrease in the fair value of the MSR ags#dted to the estimated impact of higher sergiagosts to enhance
servicing processes, particularly loan modificatiord foreclosure procedures, and costs to comgly @onsent Orders
entered into with banking regulators. This decregas partially offset by increases related to clearig market interest
rates during the quarter. For additional informatan MSRs, see Note 3 and Note 16 on pages 94-+1d340-152,
respectively, of this Form 10-Q.

Other intangible assets
The decrease in other intangible assets was preadothy due to amortization. For additional inforioat on other
intangible assets, see Note 16 on pages 149-1thsdform 10-Q.

Deposits

Deposits increased, largely as a result of infleevsard the end of March 2011 of short-term wholesiposits from
TSS clients; also contributing were growth in thedl of retail deposits, from the combined effecs@asonal factors,
such as tax refunds and bonus payments, and geagrerath in business volumes. For more informationdeposits,
refer to the RFS and AM segment discussions on9a@e27 and 34-37, respectively; the Liquidity Ridknagement
discussion on pages 53-58; and Note 3 and Note pages 94—-105 and 153, respectively, of this Fidv@®. For more
information on wholesale liability balances, whicitludes deposits, refer to the CB and TSS segmlisntissions on
pages 30-31 and 32-34, respectively, of this F@®1

Federal funds purchased and securities loaned or kbunder repurchase agreements

Securities sold under repurchase agreements imatedsie to higher securities financing balancegoimnection with
repositioning of the securities portfolio in Corpt®. For additional information on the Firm’s Lidily Risk
Management, see pages 53-58 of this Form 10-Q.
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Commercial paper and other borrowed funds

Commercial paper and other borrowed funds increaded to growth in the volume of liability balances sweep
accounts, in connection with TSS’s cash managepreudtuct, and modest incremental short-term borrgveiy the Firm
under cost-effective terms. For additional inforimaton the Firm’'s Liquidity Risk Management and ettborrowed
funds, see pages 53-58, and Note 18 on page 15& ¢form 10-Q.

Beneficial interests issued by consolidated VIEs

Beneficial interests decreased, predominantly dumdturities of Firm-sponsored credit card seaaiton transactions.
For additional information on Firm-sponsored VIEgldoan securitization trusts, see Off-Balance SAemngements
and Contractual Cash Obligations below, and Noteripages 141-149 of this Form 10-Q.

Long-term debt
Long-term debt decreased, due to net repaymentsngfterm borrowings. For additional information the Firm's
long-term debt activities, see the Liquidity RislaiVagement discussion on pages 53-58 of this For@®.10

Stockholders’ equity

Total stockholders’ equity increased, predominadtig to net income and net issuances and commeneigsue under
the Firm’'s employee stock-based compensation plEins.increase was offset by the declaration of chgldends on
common and preferred stock; a net decrease in adated other comprehensive income, due primarilgéoreased
market value on pass-through agency MBS and agenpiigteralized mortgage obligations, as well asforeign
government debt, partially offset by the narrowofgspreads on collateralized loan obligations am@ifin residential
MBS; and stock repurchases.
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OFF-BALANCE SHEET ARRANGEMENTS

JPMorgan Chase is involved with several types &flaflance sheet arrangements, including throughiapgurpose

entities (“SPEs”), which are a type of VIE, andaingh lending-related financial instruments (e.@mmitments and
guarantees). For further discussion, see Off—Bal&teet Arrangements and Contractual Cash Obligatio pages 95—
101of JPMorgan Chase’s 2010 Annual Report.

Special-purpose entities

SPEs are the most common type of VIE, used in #&aiion transactions in order to isolate cer@adsets and distribute
related cash flows to investors. SPEs continueetarbimportant part of the financial markets, idahg the mortgage-
and ABS and commercial paper markets, as they geomarket liquidity by facilitating investors’ ageto specific
portfolios of assets and risks. The Firm holds tepas deemed appropriate, against all SPE-rekatedactions and
related exposures, such as derivative transactans lending-related commitments and guarantees. fidher
information on the Firm’s involvement with SPEse 9dote 15 on pages 141-149 of this Form 10-Q; aot& M on
pages 164—-165 and Note 15 on pages 244-259 of $aNa@hase’s 2010 Annual Report.

Implications of a credit rating downgrade to JPMargChase Bank, N.A.

For certain liquidity commitments to SPEs, the Frauld be required to provide funding if the shiertm credit rating
of JPMorgan Chase Bank, N.A., were downgraded beloecific levels, primarily “P-1,” “A-1" and “F1"dr Moody’s,

Standard & Poor’s and Fitch, respectively. The aggte amounts of these liquidity commitments, tth lm@nsolidated
and nonconsolidated SPEs, were $33.5 billion add28illion at March 31, 2011, and December 31,R0&spectively.
Alternatively, if JPMorgan Chase Bank, N.A., werewmgraded, the Firm could be replaced by anottaridity

provider in lieu of providing funding under the digity commitment or, in certain circumstances, fiem could

facilitate the sale or refinancing of the assettheSPE in order to provide liquidity.

Special-purpose entities revenue

The following table summarizes certain revenue rimfation related to consolidated and nonconsolidaties with
which the Firm has significant involvement. Theerue reported in the table below primarily représemntractual
servicing and credit fee income (i.e., income fraoting as administrator, structurer or liquidityoyider). It does not
include gains and losses from changes in the &lirevof trading positions (such as derivative taations) entered into
with VIEs. Those gains and losses are recordedirtipal transactions revenue.

Revenue from VIEs and securiization entitie<® Three months ended March 31,
(in millions) 2011 2010
Multi-seller conduits $ 48 $ 67
Investor intermediation 15 13
Other securitization entiti& 412 544
Total $ 475 $ 624

(a) Includes revenue associated with both consolidsiéss and significant nonconsolidated VIEs.
(b) Excludes servicing revenue from loans sold to autistized by third parties.

Off-balance sheet lending-related financial instrurants, guarantees and other commitments

JPMorgan Chase provides lending-related finanaigtruments (e.g., commitments and guarantees) tet e
financing needs of its customers. The contractuabunt of these financial instruments represents niaimum
possible credit risk to the Firm should the coupéety draw upon the commitment or the Firm be regflito fulfill its
obligation under the guarantee, and should the teoparty subsequently fail to perform accordinghte terms of the
contract. Most of these commitments and guaranégpge without being drawn or a default occurridg. a result,
the total contractual amount of these instrumesitsat, in the Firm’s view, representative of itsuat future credit
exposure or funding requirements. For further disaan of lending-related commitments and guarantaes the
Firm’s accounting for them, see Lending-related ootments on page 68 and Note 21 on pages 156-188sofform
10-Q; and Lending-related commitments on page 128 Mdote 30 on pages 275-280 of JPMorgan Chase’® 201
Annual Report.
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The following table presents, as of March 31, 2ah#&, amounts by contractual maturity of off-balasbeet lending-
related financial instruments, guarantees and atbemmitments. The amounts in the table for credidcand home
equity lending-related commitments represent thed tovailable credit to borrowers for these produthe Firm has not
experienced, and does not anticipate, that alllablai lines of credit for these products would Isediby borrowers at
the same time. The Firm can reduce or cancel coadd lines of credit by providing the borrowergornotice or, in

some cases, without notice as permitted by law.Hitra may reduce or close home equity lines of iknetien there are
significant decreases in the value of the undeglyimoperty or when there has been a demonstraldineen the

creditworthiness of the borrower. The accompanyaige excludes certain guarantees that do not hasentractual

maturity date (e.g., loan sale and securitizatelated indemnification obligations). For furtherfarmation, see
discussion of Loan sale and securitization-relate@mnification obligations in Note 21 on pages-4B&0 of this Form

10-Q, and Loan sale and securitization-related imdfication obligations in Note 30 on pages 275-28QPMorgan

Chase’s 2010 Annual Report.

Off—balance sheet lending-related financial instrurants, guarantees and other commitments

March 31, 2011 Dec. 31, 2010
Due after
Due after 3 years
By remaining maturity Due in 1 year 1 year through through Due after
(in millions) or less 3 years 5 years 5 years Total Total
Lending-related
Consumer, excluding credit card:
Home equity — senior lien $ 697 $ 3,560 $ 5,715 $ 7434 $ 17,406 $ 17,662
Home equity — junior lien 1,407 7,739 10,294 10,706 30,146 30,948
Prime mortgage 745 — — — 745 1,266
Subprime mortgage — — — — — —
Auto 5,743 196 1 7 5,947 5,246
Business banking 9,093 367 70 278 9,808 9,702
Student and other 6 5 — 497 508 579
Total consumer, excluding credit card 17,691 11,867 16,080 18,922 64,560 65,403
Credit card 565,813 — — — 565,813 547,227
Total consumer 583,504 11,867 16,080 18,922 630,373 612,630
Wholesale:
Other unfunded commitments to extend cf@dit 63,549 96,073 41,657 5,400 206,679 199,859
Standby letters of credit and other financial
guaranteéd®©®@ 26,233 44,633 20,091 4,404 95,361 94,837
Unused advised lines of credit 39,796 7,412 166 204 47,578 44,720
Other letters of credit® 3,575 1,972 395 1 5,943 6,663
Total wholesale 133,153 150,090 62,309 10,009 355,561 346,079
Total lending-related $ 716,657 $ 161,957 $ 78,389 $ 28931 $ 985,934 $ 958,709
Other guarantees and commitments
Securities lending guarant&s $ 200,627 $ — 3 — 3 — $ 200,627 $ 181,717
Derivatives qualifying as guaranté)es 3,416 606 47,348 35,990 87,360 87,768
Unsettled reverse repurchase and securities bargowi
agreements 47,021 — — — 47,021 39,927
Other guarantees and commitméhts 1,475 235 311 4,352 6,373 6,492

(a) At March 31, 2011, and December 31, 2010, represktite contractual amount net of risk participasdntaling $570 million and $542 million,
respectively, for other unfunded commitments terekcredit; $22.8 billion and $22.4 billion, respieely, for standby letters of credit and other
financial guarantees; and $1.3 billion and $1.1libit, respectively, for other letters of credit. fegulatory filings with the Federal Reserve these
commitments are shown gross of risk participations.

(b) At March 31, 2011, and December 31, 2010, incluckedit enhancements and bond and commercial pageidity commitments to U.S. states
and municipalities, hospitals and other not-for-firentities of $43.9 billion and $43.4 billion,spectively.

(c) At March 31, 2011, and December 31, 2010, includessued standby letters of credit commitments 4df.55 billion and $41.6 billion,
respectively.

(d) At March 31, 2011, and December 31, 2010, JPMorghase held collateral relating to $38.0 billion af87.8 billion, respectively, of standby
letters of credit; and $2.0 billion and $2.1 biltiprespectively, of collateral related to othettées of credit.

(e) At March 31, 2011, and December 31, 2010, colldteedd by the Firm in support of securities lendindemnification agreements totaled $203.4
billion and $185.0 billion, respectively. Securitieending collateral comprises primarily cash, aselcurities issued by governments that are
members of the Organisation for Economic Co-operatind Development (“OECD”) and U.S. governmentrames.

() Represents the notional amounts of derivative emtdrqualifying as guarantees. For further discassbf guarantees, see Note 5 on pages 107—
113 and Note 21 on pages 156—159 of this Form 10-Q.

(g) At March 31, 2011, and December 31, 2010, inclugigftinded commitments of $943 million and $1.0dillirespectively, to third-party private
equity funds; and $1.3 billion and $1.4 billionspectively, to other equity investments. These donemts included $885 million and $1.0 billion,
respectively, related to investments that are galhefair valued at net asset value as discusseladte 3 on pages 94-105 of this Form 10-Q. In
addition, at both March 31, 2011, and December211,0, included letters of credit hedged by derxatransactions and managed on a market
risk basis of $3.8 billion.
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Repurchase liability

In connection with the Firm’s loan sale and se@atton activities with Fannie Mae and Freddie Mtme “GSEs”) and
other loan sale and private-label securitizati@nsactions, the Firm has made representations anémies that the
loans sold meet certain requirements. The Firm beyand has been, required to repurchase loansrandémnify the

GSEs and other investors for losses due to matériehches of these representations and warrarimsever,

predominantly all of the repurchase demands redeliyethe Firm and the Firm's losses realized te dat related to
loans sold to the GSEs.

From 2005 to 2008, excluding Washington Mutualnkaold to the GSEs subject to certain representatind warranties
for which the Firm may be liable were approximat&B80 billion; this amount represents the princgrabunt sold and has
not been adjusted for subsequent activity, suchoa®wer repayments of principal or repurchasespieted to date. In
addition, from 2005 to 2008, Washington Mutual sajgproximately $150 billion of loans to the GSEbjeat to certain
representations and warranties. Subsequent toirimésFacquisition of certain assets and liabilitefsWashington Mutual
from the FDIC in September 2008, the Firm resoled/or limited certain current and future repureh@smands for loans
sold to the GSEs by Washington Mutual, althoughrtains the Firm’s position that such obligaticeimain with the FDIC
receivership. For additional information regardiogns sold to the GSEs, see page 98 of JPMorgaseGh2010 Annual
Report.

The Firm also sells loans in securitization tratisas with Ginnie Mae; these loans are typicallgured or guaranteed
by a government agency. The Firm, in its role agiser, may elect to repurchase delinquent loansaritized by Ginnie
Mae; however, amounts due under the terms of ttegsachased loans continue to be insured and thbuesement of
insured amounts is proceeding normally. Accordinglg Firm has not recorded any repurchase ligbititated to these
loans.

From 2005 to 2008, the Firm and certain acquiretitien made certain loan level representations wadanties in
connection with approximately $450 billion of remndial mortgage loans that were sold or deposital private-label
securitizations. Of the $450 billion originally dobr deposited (including $165 billion by Washimgtdutual, as to
which the Firm maintains that certain of the repase obligations remain with the FDIC receivershgpproximately
$185 billion of principal has been repaid (inclugli$65 billion related to Washington Mutual). Appioately $85
billion of the principal has been liquidated (indling $30 billion related to Washington Mutual), lvian average loss
severity of 57%. The remaining outstanding printipaance of these loans (including Washington MDtwas, as of
March 31, 2011, approximately $180 billion of whid85 billion was 60 days or more past due. The neimg
outstanding principal balance of loans related @sWhgton Mutual was approximately $70 billion dfigh $24 billion
were 60 days or more past due. For additional mé&tion regarding loans sold to private investoes page 98 of
JPMorgan Chase’s 2010 Annual Report.

To date, loan-level repurchase demands in priatetsecuritizations have been limited. As a rethit Firm’s repurchase
reserve primarily relates to loan sales to the G&8itsis predominantly calculated based on the Bimepurchase activity
experience with the GSEs. While it is possible thatvolume of repurchase demands in private-labelritizations will
increase in the future, the Firm cannot offer &oeable estimate of those future demands basestonidal experience to
date. To the extent that repurchase demands as&vedcrelated to loans that the Firm purchased fifoind parties that
remain viable, the Firm typically will have the higto seek a recovery of related repurchase Idssesthe related third
party. Thus far, claims related to private-labelusiizations (including claims from insurers thetve guaranteed certain
obligations of the securitization trusts) have gelty manifested themselves through securitiegedlditigation. The Firm
separately evaluates its exposure to such litigatiestablishing its litigation reserves. For &éddal information regarding
litigation, see Note 23 on pages 160-169 of thisn=0-Q.
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Estimated Repurchase Liability
To estimate the Firm’s repurchase liability arisfrmm breaches of representations and warrantiesrirm considers:

(i) the level of current unresolved repurchase demandsnortgage insurance rescission naotices,

(i) estimated probable future repurchase demands esirgichistorical experience,

(iii) the potential ability of the Firm to cure the ddgeidentified in the repurchase demands (“cure’yate

(iv) the estimated severity of loss upon repurchaskeofdan or collateral, make-whole settlement, demnification,
(v) the Firm’s potential ability to recover its los$esm third-party originators, and

(vi) the terms of agreements with certain mortgage @rsuand other parties.
Based on these factors, the Firm has recognizegharchase liability of $3.5 billion and $3.3 billias of March 31,
2011, and December 31, 2010, respectively. Fohdurtliscussion of the repurchase demand procestharapproach

used by the Firm to estimate the repurchase ltgpbiee Repurchase liability on pages 98—-101 of aighh Chase’s
2010 Annual Report.

The following table provides information about datsling repurchase demands and mortgage insurascéssion
notices, excluding those related to Washington Miytat each of the past five quarter-end dates.

Outstanding repurchase demands and mortgage insurame rescission notices by counterparty type

March 31, December 31, September 30, June 30, March 31,
(in millions) 2011 2010 2010 2010 2010
GSEs and other $ 1,114 $ 1,071 $ 1,063 $ 1,331 $ 1,358
Mortgage insurers 677 624 556 998 1,090
Overlapping populatidf (83) (63) (69) (220) (232)
Total $ 1,708 $ 1,632 $ 1,550 $ 2,109 $ 2,216

(a) Because the GSEs may make repurchase demandsdraseaitgage insurance rescission notices that ramiaresolved, certain loans
may be subject to both an unresolved mortgage @@ rescission notice and an unresolved repurcbasgand.

The following tables show the trend in repurchasmands and mortgage insurance rescission notices/ee by loan
origination vintage, excluding those related to Wiagton Mutual, for the past five quarters. Whiégpurchase demands
declined in the first quarter of 2011 relative teqeding quarters, the Firm does not believe thatrepresents a trend;
instead, the Firm expects repurchase demands @mineahelevated levels.

Quarterly repurchase demands received by loan origation vintage

March 31, December 31  September 3( June 30, March 31
(in millions) 2011 2010 2010 2010 2010
Pre-2005 $ 15 $ 38 $ 31 $ 35 $ 16
2005 40 72 67 94 50
2006 137 195 185 234 189
2007 367 537 498 521 403
2008 249 254 191 186 98
Post-2008 94 65 46 53 20
Total repurchase demands received $ 902 $ 1,161 $ 1,018 $ 1,123 $ 776

Quarterly mortgage insurance rescission notices reived by loan origination vintage

March 31, December 31  SeptembeBO, June 30, March 31
(in millions) 2011 2010 2010 2010 2010
Pre-2005 $ 4 $ 3 $ 4 $ 4 $ 2
2005 30 7 5 7 18
2006 49 40 39 39 57
2007 125 113 105 155 20¢
2008 49 49 44 52 6C
Post-2008 1 1 — — —
Total mortgage insurance rescissions receivéd $ 258 $ 213 $ 197 $ 257 $ 34(

(a) Mortgage insurance rescissions may ultimately tesub repurchase demand from the GSEs on a lagpgesis. This table includes mortgage insurance
rescissions where the GSEs have also issued adfepse demand.

47



Because the Firm has demonstrated an ability te certain types of defects more frequently thammstlie.g., missing
documents), trends in the types of defects idextifis well as the Firm’s historical data are cargid in estimating the
future cure rate. Since the beginning of 2010, Fiven's overall cure rate, excluding Washington Malfuhas been
approximately 50%. While the actual cure rate magyvrom quarter to quarter, the Firm expects thatoverall cure
rate will remain in the 40-50% range for the foesgde future.

The Firm has not observed a direct relationshipvben the type of defect that causes the breackprésentations
and warranties and the severity of the realized.|ld$erefore, the loss severity assumption is ed#th using the
Firm’s historical experience and projections regagdhome price appreciation. Actual loss severitesfinalized

repurchases and “make-whole” settlements to dateu@ing any related to Washington Mutual, currgrdiverage
approximately 50%, but may vary from quarter to rgrabased on the characteristics of the underlyiragns and
changes in home prices.

When a loan was originated by a third-party coroesient, the Firm typically has the right to seeleeovery of related
repurchase losses from the correspondent origin@torrespondent-originated loans comprise appraeiyad0% of
loans underlying outstanding repurchase demandfyairg those related to Washington Mutual. Theialcthird-party
recovery rate may vary from quarter to quarter Baggon the underlying mix of correspondents (eagtive, inactive,
out-of-business originators) from which recovedes being sought.

Substantially all of the estimates and assumptimaerlying the Firm’s established methodology famputing its recorded
repurchase liability—including the amount of proleafuture demands from purchasers (which is in paged on the
historical experience), the ability of the Firmdore identified defects, the severity of loss upgpurchase or foreclosure
and recoveries from third parties—require applaratof a significant level of management judgmerdtirgating the
repurchase liability is further complicated by lied and rapidly changing historical data and uadgsst surrounding
numerous external factors, including: (i) econoffaictors (for example, further declines in home gsi@and changes in
borrower behavior may lead to increases in the murobdefaults, the severity of losses, or bothyl @) the level of future
demands, which is dependent, in part, on actidrentay third parties, such as the GSEs and mortgageers. While the
Firm uses the best information available to it gtireating its repurchase liability, the estimatipiocess is inherently
uncertain, imprecise and potentially volatile aditiohal information is obtained and external fastoontinue to evolve.

The following table summarizes the change in tipirehase liability for each of the periods presdnte

Summary of changes in repurchase liability

Three months ended March 31, (in millions) 2011 2010
Repurchase liability at beginning of period $ 3,285 $ 1,705
Realized losséd (231) (246)
Provision for repurchase losses 420 523
Repurchase liability at end of period $ 3,474 $ 1,982

(a) Includes principal losses and accrued interest@purchased loans, “make-whole” settlements, settt@mwith claimants, and certain related
expenses. Make-whole settlements were $115 naltidr$105 million at March 31, 2011 and 2010, respety.

The following table summarizes the total unpaidpipal balance of repurchases during the periodisated.

Unpaid principal balance of loan repurchase®

Three months ended March 31, (in millions) 2011 2010
Ginnie Maé” $ 1,485 $ 2,010
GSEs and oth&K? 212 322
Total $ 1,697 $ 2,332

(a) Excludes mortgage insurers. While the rescissianatgage insurance may ultimately trigger a refhase demand, the mortgage insurers
themselves do not present repurchase demands Frthe

(b) In substantially all cases, these repurchases rgmethe Firm’s voluntary repurchase of certaininiglient loans from loan pools or packages as
permitted by Ginnie Mae guidelines (i.e., they @b result from repurchase demands due to breacligspresentations and warranties). In
certain cases, the Firm repurchases these delingloams as it continues to service them and/or rgenihe foreclosure process in accordance
with applicable requirements of Ginnie Mae, the FIRAA and/or the VA.

(c) Predominantly all of the repurchases related to 6SE

(d) Nonaccrual loans held-for-investment included $84lfion and $270 million at March 31, 2011 and 2Q1€spectively, of loans repurchased as a
result of breaches of representations and warrantie
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CAPITAL MANAGEMENT

The following discussion of JPMorgan Chase’s cépitanagement highlights developments since Dece®ibe010,
and should be read in conjunction with Capital Mgeraent on pages 102-106 of JPMorgan Chase’s 20hdiahn
Report.

The Firm’s capital management objectives are td kabital sufficient to:

e Cover all material risks underlying the Firm’s ness activities;

» Maintain “well-capitalized” status under regulatoeguirements;

» Achieve debt rating targets;

» Retain flexibility to take advantage of future ist@ent opportunities; and
» Build and invest in businesses, even in a highigssed environment.

Regulatory capital

The Board of Governors of the Federal Reserve Byéitee “Federal Reserve”) establishes capital reqénts, including
well-capitalized standards, for the consolidatedricial holding company. The Office of the Compénobf the Currency
(“OCC") establishes similar capital requirementsl atandards for the Firm’s national banks, inclgdifMorgan Chase
Bank, N.A. and Chase Bank USA, N.A. As of March 3Q]11, and December 31, 2010, JPMorgan Chase hofl itd
banking subsidiaries were well-capitalized and atletapital requirements to which each was subject.

The following table presents the regulatory capitasets and risk-based capital ratios for JPMof@Qaase and its
significant banking subsidiaries at March 31, 204hd December 31, 2010. These amounts are deterniine
accordance with regulations issued by the Fedezstire and/or OCC.

JPMorgan Chase & Cb.  JPMorgan Chase Bank, NA. _ Chase Bank USA, N.A. Well- Minimum
(in millions, March 31, Dec. 31, March 31, Dec. 31, March 31, Dec. 31, capitalized  capital
except ratios) 2011 2010 2011 2010 2011 2010 ratiod) ratiod)
Regulatory capital
Tier 1@ $ 147234 $142450 $ 92594 $ 91,764 $ 13,330 $ 12,966
Total 186,417 182,216 131,545 130,444 16,881 16,659
Tier 1 commoff 119,598 114,763 91,810 90,981 13,330 12,966
Assets
Risk-weighte®® 1,192,536 1,174,978 980,051 965,897 107,160 116,992
Adjusted averade 2,041,153 2,024,515 1,621,263 1,611,486 112,349 117,368
Capital ratios
Tier 1@0 12.3% 12.1% 9.4% 9.5% 12.4% 11.1% 6.0% 4.0%
Total® 15.6 15.5 13.4 135 15.8 14.2 10.0 8.0
Tier 1 leverag® 7.2 7.0 5.7 5.7 11.9 11.0 5.4 3.0
Tier 1 commof? 10.0 9.8 9.4 9.4 12.4 11.1 NA NA

(@) At March 31, 2011, for JPMorgan Chase and JPMor@drase Bank, N.A., trust preferred capital debt sées were $19.7 billion and $600
million, respectively. If these securities werelested from the calculation at March 31, 2011, Tlecapital would be $127.5 billion and $92.0
billion, respectively, and the Tier 1 capital raticould be 10.7% and 9.4%, respectively. At March2B1L1, Chase Bank USA, N.A. had no trust
preferred capital debt securities.

(b) The Tier 1 common ratio is Tier 1 common capitafickd by risk-weighted assets. Tier 1 common chjfsitdefined as Tier 1 capital less
elements of capital not in the form of common gqutich as perpetual preferred stock, noncontrgliinterests in subsidiaries, and trust
preferred capital debt securities. Tier 1 commopita, a non-GAAP financial measure, is used byliram regulators, investors and analysts to
assess and compare the quality and compositioneoFirm’s capital with the capital of other finaatiservices companies. The Firm uses Tier
1 common capital along with the other capital measuo assess and monitor its capital position.

(c) Risk-weighted assets consist of on— and off-balaheet assets that are assigned to one of sevavatilrisk categories and weighted by
factors representing their risk and potential fafault. On—balance sheet assets are risk-weightsed on the perceived credit risk associated
with the obligor or counterparty, the nature of aogllateral, and the guarantor, if any. Off-balanskeet assets such as lending-related
commitments, guarantees, derivatives and othebalfnce sheet positions are risk-weighted by miyitig the contractual amount by the
appropriate credit conversion factor to determihe bn—balance sheet credit-equivalent amount, wisithen risk-weighted based on the same
factors used for on—balance sheet assets. Riskhtegigassets also incorporate a measure for the etaikk related to applicable trading
assets—debt and equity instruments, and foreighasge and commodity derivatives. The resulting-wisighted values for each of the risk
categories are then aggregated to determine tagweighted assets.

(d) Includes off-balance sheet risk-weighted asseftdaaith 31, 2011, of $294.6 billion, $283.3 billionci$31 million, and at December 31, 2010,
of $282.9 billion, $274.2 billion and $31 millicfar JPMorgan Chase, JPMorgan Chase Bank, N.A. anas€ Bank USA, N.A., respectively.

(e) Adjusted average assets, for purposes of calcgatire leverage ratio, include total quarterly avgeaassets adjusted for unrealized
gains/(losses) on securities, less deductionsigalldwed goodwill and other intangible assets gisivents in certain subsidiaries, and the total
adjusted carrying value of nonfinancial equity istraents that are subject to deductions from Tieadital.

(f)  Tier 1 capital ratio is Tier 1 capital divided bysk-weighted assets. Tier 1 capital consists ofmomstockholders’ equity, perpetual preferred
stock, noncontrolling interests in subsidiariesgddrust preferred capital debt securities, lessdwitl and certain other adjustments.
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(g) Total capital ratio is Total capital divided by kisveighted assets. Total capital is Tier 1 capjthis Tier 2 capital. Tier 2 capital consists of
preferred stock not qualifying as Tier 1, subordethlong-term debt and other instruments qualify@sgTier 2, and the aggregate allowance
for credit losses up to a certain percentage df-iighted assets.

(h) Tier 1 leverage ratio is Tier 1 capital divided agtjusted quarterly average assets.

(i)  Asset and capital amounts for JPMorgan Chase’s imankubsidiaries reflect intercompany transactiondiereas the respective amounts for
JPMorgan Chase reflect the elimination of intercamyp transactions.

()  Asdefined by the regulations issued by the Fedeeakrve, OCC and FDIC.

(k) Represents requirements for banking subsidiariesyaunt to regulations issued under the FDIC Improeeat Act. There is no Tier 1 leverage
component in the definition of a well-capitalizeahk holding company.

0] The minimum Tier 1 leverage ratio for bank holdaggnpanies and banks is 3% or 4%, depending onrasfecified in regulations issued by
the Federal Reserve and OCC.

Note: Rating agencies allow measures of capitddle¢adjusted upward for deferred tax liabilities,igthhave resulted from both nontaxable business
combinations and from tax-deductible goodwill. Adrivh 31, 2011, and December 31, 2010, the Firmdefdrred tax liabilities resulting from
nontaxable business combinations totaling $610ianiland $647 million, respectively; and deferred Eabilities resulting from tax-deductible
goodwill of $2.0 billion and $1.9 billion, respeaiy.

A reconciliation of Total stockholders’ equity téef 1 common capital, Tier 1 capital and Total éfyadg capital is
presented in the table below.

Risk-based capital components and assets

March 31, December 31,
(in millions) 2011 2010
Total stockholders’ equity $ 180,598 $ 176,106
Less: Preferred stock 7,800 7,800
Common stockholders’ equity 172,798 168,306
Effect of certain items in accumulated other corhpresive income/(loss) excluded from
Tier 1 common equity (434) (748)

Less: Goodwiff’ 46,863 46,915

Fair value DVA on derivative and struetd note liabilities related to the Firm's

credit quality 1,236 1,261

Investments in certain subsidiaries atter 1,184 1,032

Other intangible asséts 3,483 3,587
Tier 1 common 119,598 114,763
Preferred stock 7,800 7,800
Qualifying hybrid securities and noncontrollingarest) 19,836 19,887
Total Tier 1 capital 147,234 142,450
Long-term debt and other instruments qualifying s 2 24,250 25,018
Qualifying allowance for credit losses 15,152 14,959
Adjustment for investments in certain subsidiaged other (219) (211)
Total Tier 2 capital 39,183 39,766
Total qualifying capital $ 186,417 $ 182,216
Risk-weighted assets $ 1,192,536 $ 1,174,978
Total adjusted average assets $ 2,041,153 $ 2,024,515

(a) Goodwill and other intangible assets are net of asgociated deferred tax liabilities.
(b) Primarily includes trust preferred capital debt seities of certain business trusts.

The Firm’s Tier 1 common capital was $119.6 billetrMarch 31, 2011, compared with $114.8 billiorbacember 31,
2010, an increase of $4.8 billion. The increase praslominantly due to net income (adjusted for D\WWAR5.6 billion,
and net issuances and commitments to issue comtook snder the Firm’s employee stock-based compmmsplans
of $532 million. The increase was partially offégt $1.2 billion of dividends on common and prefdretock and $95
million of repurchases of common stock. The Firffiisr 1 capital was $147.2 billion at March 31, 2pédmpared with
$142.5 billion at December 31, 2010, an increas®4of billion. The increase in Tier 1 capital refed the increase in
Tier 1 common. Additional information regarding thigm'’s capital ratios and the federal regulatoapital standards to
which it is subject is presented in Note 29 on gjE3—274 of JPMorgan Chase’s 2010 Annual Report.

Basel Il

The minimum risk-based capital requirements adoptethe U.S. federal banking agencies follow thei@& Accord of
the Basel Committee on Banking Supervision (“Bd%elIn 2004, the Basel Committee published a rewisto the
Accord (“Basel 11"). The goal of the Basel Il Framerk is to provide more risk-sensitive regulatoapital calculations
and promote enhanced risk management practices qaaoge, internationally active banking organizasio U.S.
banking regulators published a final Basel Il rinldecember 2007, which requires JPMorgan Chasaptement Basel
Il at the holding company level, as well as ataiardf its key U.S. bank subsidiaries.
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Prior to full implementation of the new Basel llaRmework, JPMorgan Chase is required to completaatifigation

period of four consecutive quarters during whichdeds to demonstrate that it meets the requirenaérihe rule to the
satisfaction of its primary U.S. banking regulat@8Morgan Chase is currently in the qualificagi@niod and expects to
be in compliance with all relevant Basel Il ruleghin the established timelines. In addition, thenFhas adopted, and
will continue to adopt, based on various estabtigimaelines, Basel |l rules in certain non-U.Sigdictions, as required.

Basel IlI
In addition to the Basel Il Framework, on Decemb@r 2010, the Basel Committee issued the finalimersf the Capital
Accord, called “Basel III”, which revised Basellly among other things, narrowing the definitioncapital, increasing

capital requirements for specific exposures, intohay short-term liquidity coverage and term fumdistandards, and
establishing an international leverage ratio. Tlase8 Committee also announced higher capital retioirements under
Basel Il which provide that the common equity negnent will be increased to 7%, comprised of aimimm of 4.5% plus
a 2.5% capital conservation buffer.

In addition, the U.S. federal banking agencies hpublished for public comment proposed risk-basaplital floors
pursuant to the requirements of the Dodd-Franktéestablish a permanent Basel | floor under BideBasel Il capital
calculations.

The Firm fully expects to be in compliance with thigher Basel Il capital standards when they bexa@fiective on
January 1, 2019, as well as any additional DodaiEract capital requirements when they are impleménihe Firm
estimates that its Tier 1 common ratio under BHkellles (including the changes for calculatingital on trading assets
and securitizations) would be 7.3% as of March Z111. Management considers this estimate, which men-GAAP
financial measure, as a key measure to assessrtiie Eapital position in conjunction with its cégdiratios under Basel |
requirements, in order to enable management, iongeahd analysts to compare the Firm’s capital uthdeBasel 111 capital
standards with similar estimates provided by ofimancial services companies.

The Firm’s estimate of its Tier 1 common ratio unBasel Il reflect its current understanding o Basel Ill rules and the
application of such rules to its businesses a®ntlyrconducted. The Firm’'s understanding of theeB#l| rules are based
upon information currently published by the Basehinittee and U.S. federal banking agencies. Acoghgi the Firm’s
estimates will evolve over time as the Firm’'s basses change, and as a result of further rule-gakm Basel Il
implementation from U.S. federal banking agenciée Firm also believes it may need to modify theitlity profile of its
assets and liabilities in response to the shom-téguidity coverage and term funding standardst@ioed in Basel lIl.
Management believes that the basis for its calouladf its estimates of Tier 1 common capital ais#t-weighted assets
under Basel Ill rules differs so significantly fraiime current Tier 1 capital and risk-weighted assatculation under the
Basel | rules that numerical reconciliation betw#entwo calculations would not be meaningful.

The Basel Ill revisions governing liquidity and @ap requirements are subject to prolonged obsinveadnd transition
periods. The observation periods for both the diyicoverage ratio and term funding standards rbégi2011, with
implementation in 2015 and 2018, respectively. Tiamsition period for banks to meet the revised mom equity
requirement will begin in 2013, with implementation January 1, 2019. The Firm will continue to nimnthe ongoing
rule-making process to assess both the timingladpact of Basel 1l on its businesses and fir@mondition.

Broker-dealer regulatory capital

JPMorgan Chase’s principal U.S. broker-dealer sligrsgs are J.P. Morgan Securities LLC (“JPMorganugities”), and
J.P. Morgan Clearing Corp. (“JPMorgan ClearingPMbrgan Clearing is a subsidiary of JPMorgan Seesrand provides
clearing and settlement services. JPMorgan Sezsigtind JPMorgan Clearing are each subject to Fag8-1 under the
Securities Exchange Act of 1934 (the “Net CapitaleR. JPMorgan Securities and JPMorgan Cleariregadso registered
as futures commission merchants and subject to Riifeof the Commodity Futures Trading Commissi@F{TC").

JPMorgan Securities and JPMorgan Clearing havéeelés compute their minimum net capital requiretaémaccordance
with the “Alternative Net Capital Requirements” thie Net Capital Rule. At March 31, 2011, JPMorgacugities’ net

capital, as defined by the Net Capital Rule, was $illion, exceeding the minimum requirement by3$Billion; and

JPMorgan Clearing’s net capital was $6.1 billioxgeeding the minimum requirement by $4.2 billion.

In addition to its minimum net capital requiremel®Morgan Securities is required to hold tentatigecapital in excess
of $1.0 billion and is also required to notify tBecurities and Exchange Commission (“SEC”) in then¢ that tentative
net capital is less than $5.0 billion, in accordamdth the market and credit risk standards of Aplibe E of the Net
Capital Rule. As of March 31, 2011, JPMorgan Sdiasihad tentative net capital in excess of theimim and
notification requirements.
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Economic risk capital

JPMorgan Chase assesses its capital adequacyediatthe risks underlying its business activitiesing internal risk-
assessment methodologies. The Firm measures ecormapital primarily based on four risk factors: dite market,
operational and private equity risk.

Economic risk capital Quarterly Averages

(in billions) 1Q11 4010 1Q10
Credit risk $ 48.6 $ 50.9 $ 493
Market risk 15.1 14.9 13.8
Operational risk 8.3 7.3 7.4
Private equity risk 7.2 6.9 5.2
Economic risk capital 79.2 80.0 75.7
Goodwill 48.8 48.8 48.6
Othef® 41.4 38.0 31.8
Total common stockholders’ equity $ 169.4 $ 166.8 $ 156.1

(a) Reflects additional capital required, in the Firnview, to meet its regulatory and debt rating objess.

Line of business equity

Equity for a line of business represents the amshmtFirm believes the business would require iére operating
independently, incorporating sufficient capital dddress regulatory capital requirements (includdagel 11l Tier 1
common capital requirements) economic risk measward capital levels for similarly rated peers. iGpis also
allocated to each line of business for, among othieigs, goodwill and other intangibles associatgih acquisitions
effected by the line of business. ROE is measuradl internal targets for expected returns are dastad as key
measures of a business segment’s performance tigffelanuary 1, 2011, capital allocated to Card redsiced by $2.4
billion, to $16.0 billion, largely reflecting podfio runoff and the improving risk profile of theisiness; capital allocated
to TSS was increased by $500 million, to $7.0 dnil]ireflecting growth in the underlying busineskeTFirm continues
to assess the level of capital required for eaoh &f business, as well as the assumptions andodwtygies used to
allocate capital to the business segments, anldeiurefinements may be implemented in future patiod

Line of business equity

(in billions) March 31, 2011 December 31, 2010
Investment Bank $ 40.0 $ 40.0
Retail Financial Services 25.0 24.6

Card Services & Auto 16.0 18.4
Commercial Banking 8.0 8.0
Treasury & Securities Services 7.0 6.5

Asset Management 6.5 6.5
Corporate/Private Equity 70.3 64.3

Total common stockholders’ equity $ 172.8 $ 168.3

Line of business equity Quarterly Averages

(in billions) 1Q11 4010 1Q10
Investment Bank $ 400 $ 40.0 $ 40.0
Retail Financial Services 25.0 24.6 24.6
Card Services & Auto 16.0 18.4 18.4
Commercial Banking 8.0 8.0 8.0
Treasury & Securities Services 7.0 6.5 6.5
Asset Management 6.5 6.5 6.5
Corporate/Private Equity 66.9 62.8 52.1
Total common stockholders’ equity $ 169.4 $ 166.8 $ 156.1

Capital actions

Dividends

On March 18, 2011, the Board of Directors increasedFirm’s quarterly common stock dividend from@®to $0.25
per share, effective with the dividend paid on AB6, 2011, to shareholders of record on April 812. The Firm’s
common stock dividend policy reflects JPMorgan @Mesearnings outlook; desired dividend payout ratiapital

objectives of maintaining a Basel | Tier 1 commatia of at least 9.0% and meeting Basel Il requigats substantially
ahead of time; and alternative investment oppatiesii The Firm’s current expectation is to retusratpayout ratio of
approximately 30% of normalized earnings over tilfhen management and the Board determine thagjppsopriate
to consider further increasing the common stockddivd, the Firm expects to review those plans ghregulators
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before taking action. For a further discussionh& Firm’s dividend payments, see Dividends on fddife of JPMorgan
Chase’s 2010 Annual Report.

Stock repurchases

On March 18, 2011, the Board of Directors authatitee repurchase of up to $15.0 billion of the Fereommon stock,
of which up to $8.0 billion is approved for 2011heT authorization commenced on March 22, 2011, apthced the
Firm’s previous $10.0 billion repurchase programriBg the three months ended March 31, 2011, the Fépurchased
an aggregate of 2 million shares for $95 millioraataverage price per share of $45.66. For therfmnths ended April
30, 2011, the Firm has repurchased an aggregat8 afillion shares for $820 million at an average@mper share of
$45.11. As of March 31, 2011, $14.9 billion of awiked repurchase capacity remained, of which $illéon of
approved capacity remains for use during 2011.

Management and the Board will continue to assedsnaake decisions regarding alternatives for deplpyiapital, as
appropriate, over the course of the year. Any mahase of the repurchase program over the replestesproved for
2011, will be reviewed by the Firm with the bankiregulators before taking action. For a furthercdssion of the
Firm’s stock repurchase program, see Stock repseshan page 106 of JPMorgan Chase’s 2010 AnnuarRep

The Firm may, from time to time, enter into writteading plans under Rule 10b5-1 of the Securiieshange Act of 1934
to facilitate repurchases in accordance with tipeirehase program. A Rule 10b5-1 repurchase plawslthe Firm to
repurchase its equity during periods when it woubd otherwise be repurchasing common stock — famgte during
internal trading “black-out periods.” All purchasesder a Rule 10b5-1 plan must be made accordiray peedefined
plan established when the Firm is not aware of n@taonpublic information. For additional infornman regarding
repurchases of the Firm’s equity securities, see Paltem 2, Unregistered Sales of Equity Secesitand Use of
Proceeds, on pages 181-182 of this Form 10-Q.

RISK MANAGEMENT

Risk is an inherent part of JPMorgan Chase’s bgsinactivities. The Firm's risk management framewarid
governance structure are intended to provide congm&ve controls and ongoing management of the nméghs
inherent in its business activities. The Firm ergpla holistic approach to risk management to ernthgrdroad spectrum
of risk types are considered in managing its bssietivities. The Firm's risk management framewsiiktended to create
a culture of risk awareness and personal resptitsitiroughout the Firm where collaboration, dission, escalation and
sharing of information is encouraged.

The Firm’s overall risk appetite is establishedha context of the Firm's capital, earnings poveerd diversified business
model. The Firm employs a formalized risk appétiéenework to clearly link risk appetite and rettangets, controls and
capital managemernithere are eight major types of risk identified live tusiness activities of the Firm: liquidity, cited
market, interest rate, operational, legal and @, fiduciary, and private equity risk.

For further discussion of these risks, as well@s they are managed by the Firm, see Risk Manageomepages 107—
109 of JPMorgan Chase’s 2010 Annual Report anéhfioemation below.

LIQUIDITY RISK MANAGEMENT

The following discussion of JPMorgan Chase’s ligyidisk management framework highlights developtaesince
December 31, 2010, and should be read in conjunetith pages 110-115 of JPMorgan Chase’s 2010 ArRejaort.

The ability to maintain surplus levels of liquidithrough economic cycles is crucial to financiatvees companies,
particularly during periods of adverse conditiohse Firm’s funding strategy is intended to ensigeidity and diversity of
funding sources to meet actual and contingentliligsi through both normal and stress periods.

JPMorgan Chase’s primary sources of liquidity idelta diversified deposit base, which was $995I&mbikt March 31,
2011, and access to the equity capital marketdaanggterm unsecured and secured funding sourcelsiding through asset
securitizations and borrowings from FHLBs. Additidlg, JPMorgan Chase maintains significant amouwohtsighly liquid,
unencumbered assets. The Firm actively monitorsathalability of funding in the wholesale marketsr@ss various
geographic regions and in various currencies. Titma'§ability to generate funding from a broad rarmaj sources in a variety
of geographic locations and in a range of tenoistended to enhance financial flexibility and limiinding concentration
risk.

Management considers the Firm’s liquidity positionbe strong, based on its liquidity metrics asviairch 31, 2011, and
believes that the Firm’s unsecured and securedrfgradipacity is sufficient to meet its on— and bé#flance sheet obligations.
The Firm was able to access the funding marketeeded during the three months ended March 31, 2011
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Governance

The Firm's governance process is designed to enakits liquidity position remains strong. The sasLiability
Committee reviews and approves the Firm’s liquightjicy and contingency funding plan. Corporateabrgy formulates
and is responsible for executing the Firm’s liqigiolicy and contingency funding plan as well asasuring, monitoring,
reporting and managing the Firm’s liquidity rislofile. JPMorgan Chase centralizes the managemeagioloél funding and
liquidity risk within Corporate Treasury to maxiraitiquidity access, minimize funding costs and @eckaylobal identification
and coordination of liquidity risk. This centraliz@pproach involves frequent communication with lthginess segments,
disciplined management of liquidity at the pareolding company, comprehensive market-based priofrgl assets and
liabilities, continuous balance sheet monitorimggfient stress testing of liquidity sources, aeddent reporting to and
communication with senior management and the BofRirectors regarding the Firm’s liquidity positio

Liquidity monitoring

The Firm employs a variety of metrics to monitodananage liquidity. One set of analyses used byiima relates to
the timing of liquidity sources versus liquidityass(e.g., funding gap analysis and parent holdorgpany funding, as
discussed below). A second set of analyses focosemeasurements of the Firm’s reliance on shonttensecured
funding as a percentage of total liabilities, adlwe the relationship of short-term unsecured fugdo highly liquid
assets, the deposits-to-loans ratio and other talsimeet measures.

The Firm performs regular liquidity stress testpas of its liquidity monitoring. The purpose tietliquidity stress tests is
intended to ensure sufficient liquidity for the miunder both idiosyncratic and systemic marketsstanditions. These
scenarios measure the Firm’s liquidity positionoasra full-year horizon by analyzing the net fugdyaps resulting from
contractual and contingent cash and collateralawsfversus the Firm’s ability to generate addgidiguidity by pledging
or selling excess collateral and issuing unsecdedat. The scenarios are produced for the parenirigpcompany and
major bank subsidiaries as well as the Firm’s midj@. broker-dealer subsidiaries.

The idiosyncratic stress scenario employed by tha 5 a JPMorgan Chase-specific event that evatutite Firm’s net
funding gap after a short-term ratings downgrad@-@/P-2. The systemic market stress scenario ateduthe Firm's
net funding gap during a period of severe markesstsimilar to market conditions in 2008 and agsuthe Firm is not
uniquely stressed versus its peers. The Firm'sidiju position is strong under the Firm-definedess scenarios
described above.

Parent holding company

Liquidity monitoring of the parent holding compatakes into consideration regulatory restrictiorst fimit the extent
to which bank subsidiaries may extend credit topdeent holding company and other nonbank subgdiaExcess cash
generated by parent holding company issuance Bctsviused to purchase liquid collateral througherse repurchase
agreements or is placed with both bank and nonbahgidiaries in the form of deposits and advaneesatisfy a portion
of subsidiary funding requirements. The Firm’s ldjity management is also intended to ensure thatubsidiaries have
the ability to generate replacement funding in theent the parent holding company requires repaynoénthe
aforementioned deposits and advances.

The Firm closely monitors the ability of the paréwoiding company to meet all of its obligationswiiquid sources of
cash or cash equivalents for an extended peridiiref without access to the unsecured funding markette Firm
targets pre-funding of parent holding company dailans for at least 12 months; however, due to emagive liquidity
management actions taken by the Firm in the cureemironment, the current pre-funding of such ddtiigns is
significantly greater than target.

Global Liquidity Reserve

In addition to the parent holding company, the Fimaintains a significant amount of liquidity — paniy at its bank
subsidiaries, but also at its nonbank subsidiaridge Global Liquidity Reserve represents consodidasources of
available liquidity to the Firm, including cash deposit at central banks, and cash proceeds rdagomeected to be
received in secured financings of highly liquideanumbered securities — such as government-issgtd government-
and FDIC-guaranteed corporate debt, U.S. governamgancy debt and agency mortgage-backed secyitiS"). The
liquidity amount estimated to be realized from sedufinancings is based on management’s currergnjast and
assessment of the Firm’s ability to quickly raisewged financings. The Global Liquidity Reservealgludes the Firm's
borrowing capacity at various FHLBSs, the Federasd®ee Bank discount window and various other cém@aks from
collateral pledged by the Firm to such banks. Altjio considered as a source of available liquidhg, Firm does not
view borrowing capacity at the Federal Reserve Biiskount window and various other central banka pgsmary source
of funding. As of March 31, 2011, the Global LigijdReserve was estimated to be approximately $8i1i6n.
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In addition to the Global Liquidity Reserve, therfihas significant amounts of other high-qualitygrketable securities
available to raise liquidity, such as corporatetaetal equity securities.

Funding

Sources of funds

A key strength of the Firm is its diversified defpdsanchise through the RFS, CB, TSS and AM linébusiness, which
provides a stable source of funding and decreadi@sice on the wholesale markets. As of March 81,12 total deposits
for the Firm were $995.8 billion, compared with $98billion at December 31, 2010. Average totalatifs for the Firm
were $930.4 billion and $877.5 billion for the tarenonths ended March 31, 2011 and 2010, respectiVhle Firm
typically experiences higher customer deposit inflat period ends. A significant portion of then¥s deposits are retalil
deposits (38% and 40% at March 31, 2011, and DeeeBih 2010, respectively), which are consideratiqudarly stable
as they are less sensitive to interest rate chaogemarket volatility. A significant portion of thEirm’s wholesale
deposits are also considered stable sources oififfyiidie to the nature of the relationships fromahtthey are generated,
particularly customers’ operating service relatlips with the Firm. As of March 31, 2011, the Fisndeposits-to-loans
ratio was 145%, compared with 134% at December2810. For further discussions of deposit and ligblbalance
trends, see the discussion of the results for thra’$ business segments and the Balance Sheet gisap page 15 and
41-43, respectively, of this Form 10-Q.

Additional sources of funding include a varietywfsecured and secured short-term and long-termuimsnts. Short-
term unsecured funding sources include federaldwamt Eurodollars purchased, certificates of déptisie deposits,
commercial paper and other borrowed funds. Longrtensecured funding sources include long-term dehst
preferred capital debt securities, preferred stowk common stock.

The Firm’s short-term secured sources of fundingsist of securities loaned or sold under agreenmtenspurchase and
borrowings from the Chicago, Pittsburgh and Saméiszo FHLBs. Secured long-term funding sourcefude asset-
backed securitizations, and borrowings from thec&o, Pittsburgh and San Francisco FHLBs.

Funding markets are evaluated on an ongoing basishieve an appropriate global balance of unsdcanel secured
funding at favorable rates.

Short-term funding

The Firm’s reliance on short-term unsecured fundiogrces is limited. Short-term unsecured fundiograes include
federal funds and Eurodollars purchased, whichesgmt overnight funds; certificates of deposit; etieposits;
commercial paper, which is generally issued in am®uot less than $100,000 and with maturities#f &ays or less;
and other borrowed funds, which consist of demastgs) term federal funds purchased, and variousr dtbrrowings
that generally have maturities of one year or less.

Total commercial paper liabilities for the Firm we$46.0 billion as of March 31, 2011, compared \$85.4 billion as
of December 31, 2010. However, of those totals, Z88lion and $29.2 billion as of March 31, 20bBhd December 31,
2010, respectively, originated from deposits thatemers chose to sweep into commercial papefitiabias a cash
management product offered by the Firm. Therefemmmercial paper liabilities sourced from wholesaleding
markets were $10.8 billion as of March 31, 201Impared with $6.2 billion as of December 31, 20t0addition, the
average balance of commercial paper liabilitiesreed from wholesale funding markets was $8.4 hillior the three
months ended March 31, 2011.

Securities loaned or sold under agreements to cbpse, generally mature between one day and ttowaths) are secured
predominantly by high-quality securities collatetiatluding government-issued debt, agency debtaamhcy MBS. The
balances of securities loaned or sold under agnesnte repurchase, which constitute a significartipn of the federal
funds purchased and securities loaned or sold umgerchase agreements, was $282.3 billion as otiMal, 2011,
compared with $273.3 billion as of December 31,20here were no material differences betweenvheage and period-
end balances of securities loaned or sold undereawnts to repurchase for the three months endkdsanf March 31,
2011. The balances associated with securities tbanesold under agreements to repurchase fluctuae time due to
customers’ investment and financing activities; Bien's demand for financing; the Firm’'s matchedbactivity; the
ongoing management of the mix of the Firm’s lidig$, including its secured and unsecured finan¢fog both the
investment and trading portfolios); and other masdkel portfolio factors. For additional informatj@see the Balance Sheet
Analysis on pages 41-43, Note 12 on page 121 atel Moon page 153 of this Form 10-Q.

Total other borrowed funds for the Firm was $36illon as of March 31, 2011, compared with $34.8idn as of
December 31, 2010. There were no material differer=tween the average and period-end balancekesflmrrowed
funds for the three months ended and as of MarcR@11.
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Long-term funding and issuance

During the three months ended March 31, 2011, thva ISsued $13.0 billion of long-term debt, incladi$7.0 billion
of senior notes issued in the U.S. market, $2.lfohilof senior notes issued in the non-U.S. markatsl $3.3 billion
of IB structured notes. In addition, in April 201the Firm issued $4.4 billion of senior notes ie tH.S. market.
During the first three months of 2010, the Firnuisd $10.9 billion of long-term debt, including $%ilion of senior
notes issued in U.S. markets, $904 million of senmtes issued in non-U.S. markets and $4.4 bilibiB structured
notes. During the three months ended March 31, 2818.1 billion of long-term debt matured or wasleemed,
including $5.6 billion of IB structured notes. Dugi the first three months of 2010, $14.1 billionlofig-term debt
matured or was redeemed, including $7.4 billionB&tructured notes.

In addition to the unsecured long-term funding &stiances discussed above, the Firm securitizesiowar credit card
loans, residential mortgages, auto loans and stulbems for funding purposes. Loans securitizedthyy Firm's
wholesale businesses are related to client-drivemsactions and are not considered to be a sodirfteaing for the
Firm. During the three months ended March 31, 28dd 2010, respectively, the Firm did not securiting credit card
loans, residential mortgage loans, auto loans wdestt loans through consolidated or nonconsolidagsmirritization
trusts for funding purposes. In April 2011, thenfisecuritized $500 million of credit card loans.ribg the three
months ended March 31, 2011, $6.7 billion of loaowsitizations matured or were redeemed, includiég billion of
credit card loan securitizations, $44 million o$idential mortgage loan securitizations and $76éianilof student loan
securitizations. During the three months ended K&t, 2010, $6.7 billion of loan securitizationstorad or were
redeemed, including $6.5 billion of credit card rdoaecuritizations, $43 million of residential matg loan
securitizations, $84 million of student loan setizations, and $39 million of auto loan securitieas. For further
discussion of loan securitizations, see Note 1pages 141-149 in this Form 10-Q.

During the three months ended March 31, 2011, itme Borrowed $4.0 billion of new long-term advandéesn the FHLBs,
which were partially offset by $2.5 billion of maties. For the three months ended March 31, 28#Firm borrowed $1.5
billion of new long-term advances from the FHLB#$jeh were more than offset by $8.5 billion of méies.

Cash flows

Cash and due from banks was $23.5 billion and $Billidn at March 31, 2011 and 2010, respectivé@lgese balances
decreased by $4.1 billion from December 31, 201h@,iacreased by $5.2 billion from December 31, 2G@8pectively.
The following discussion highlights the major aities and transactions that affected JPMorgan Céhasesh flows for
the three months ended March 31, 2011 and 2010ectsely.

Cash flows from operating activities

JPMorgan Chase’s operating assets and liabilitippart the Firm’s capital markets and lending atigs, including the
origination or purchase of loans initially desigeths held-for-sale. Operating assets and liadslitan vary significantly
in the normal course of business due to the amandttiming of cash flows, which are affected byewtidriven

activities, market conditions and trading strategi®lanagement believes cash flows from operatiamajlable cash
balances and the Firm’s ability to generate casbutfh short- and long-term borrowings are suffitienfund the Firm’s
operating liquidity needs.

For the three months ended March 31, 2011, net eseth in operating activities was $6.0 billion. §hésulted from a
decrease in trading liabilities — derivative pagablargely due to a reduction in foreign exchangevdtives, which
declined primarily due to the Japanese yen depieniaelative to the U.S. dollar, and a reductioninterest rate
contracts as a result of higher interest rate gi@dring the quarter; an increase in trading assatebt and equity
instruments largely driven by growth in customemd@&d, market activity, including a significant |évef new
issuances, and rising global indices; and an irs&réa accrued interest and accounts receivableatéily higher
customer receivables in IB’s Prime Services busirdase to growth in client activity. Partially oft§eg these cash
outflows were an increase in trading liabilitiesdebt and equity instruments largely due to growthcustomer
demand, market activity and economic hedging agtivind a decrease in trading assets — derivateeivables
largely due to reductions in the aforementionecifym exchange derivatives and interest rate cotstréalditionally,
cash used to acquire loans originated or purchad@dan initial intent to sell was higher than peeds from sales and
paydowns of such loans. Net cash was provided byneeme and from adjustments for non-cash itenth s the
provision for credit losses, depreciation and aimation, and stock-based compensation.

For the three months ended March 31, 2010, netwashded by operating activities was $17.4 billignimarily driven

by a net increase in trading liabilities reflectifayorable developments in financial markets, a#i a& an increase in
business activity in markets outside of the Unittdtes, partially offset by sales of debt secwiti&lso, net cash
generated from operating activities was higher thetnincome, largely as a result of adjustmentsi@or-cash items such
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as the provision for credit losses, stock-basedpamsation, and depreciation and amortization. Rdeérom sales and
paydowns of loans originated or purchased withméral intent to sell were higher than cash useddguire such loans.

Cash flows from investing activities

The Firm'’s investing activities predominantly indkiloans originated to be held for investment, akeilable-for-sale
securities (“AFS”) portfolio and other short-termtdrest-earning assets. For the three months evldech 31, 2011, net
cash of $65.8 billion was used in investing adgeit This resulted from a significant increase @pakits with banks
reflecting a higher level of deposit balances atidfal Reserve Banks largely the result of inflowsshort-term
wholesale deposits from TSS clients toward the @ntarch 2011, net purchases of AFS securitiegdir due to
repositioning of the portfolio in Corporate, in pesise to changes in the interest rate environnagmt,an increase in
wholesale loans reflecting growth in client actviPartially offsetting these cash outflows weneed decrease in loans
reflecting seasonality and higher repayment rafesredit card loans, runoff of the Washington Muteeedit card
portfolio, and lower consumer loans, excluding @redrd, predominantly as a result of paydowns iF8Rand a decline
in securities purchased under resale agreemengg|yan 1B, reflecting lower client financing nezd

For the three months ended March 31, 2010, net@a$h3.9 billion was used in investing activitidis was primarily
due to an increase in securities purchased undaleragreements largely due to higher financingmelin IB resulting
from increased client flows, partially offset bynat decrease in the loan portfolio, driven by sealp lower charge
volume on credit cards, continued runoff in theidestial real estate portfolios, and repayments kah sales,
predominantly in IB. Proceeds from sales and mig¢griof AFS securities used in the Firm’'s intereste risk
management activities were slightly higher tharhaased to acquire such securities.

Cash flows from financing activities

The Firm’s financing activities primarily reflecash flows related to taking customer deposits,isswing long-term debt
as well as preferred and common stock. For theethmenths ended March 31, 2011, net cash providefinapcing
activities was $67.3 billion. This was largely dnivby an increase in deposits as a result of irflofashort-term wholesale
deposits from TSS clients toward the end of Marbh1? also contributing were growth in the levelrefail deposits
from the combined effect of seasonal factors sigkaa refunds and bonus payments, and general lgriowhusiness
volumes; an increase in commercial paper and dttweowed funds due to growth in the volume of lidpibalances in
sweep accounts in connection with TSS’s cash manageproduct, and modest incremental short-termoladngs by
the Firm under cost-effective terms; and an inereims securities sold under repurchase agreemergstalthigher
securities financing balances in connection withosgtioning of the securities portfolio in CorpagaPartially offsetting
these cash proceeds were net repayments of lomgkterrowings, including a decline in long-term bigcial interests
issued by consolidated VIEs due to maturities omF$ponsored credit card securitization transastitime payments of
cash dividends; and repurchases of common stock.

In the first three months of 2010, net cash pradiblg financing activities was $2.0 billion, whickflected increased
cash proceeds from securities loaned or sold urefairchase agreements primarily to facilitate theraase in IB’s
securities purchased under resale agreements. @@shised as TSS deposits declined reflecting thmalzation of

deposit levels; offset partially by net inflows fncexisting customers and new business in CB, RESA; a decline in

short-term beneficial interest issued by consolidaf IEs; for net payments of long-term borrowingsl arust preferred
capital debt securities as new issuances were thaneoffset by payments; and for the payment ofi ciegdends.

Credit ratings

The cost and availability of financing are influedcby credit ratings. Reductions in these ratingddchave an adverse
effect on the Firm's access to liquidity sourcesréase the cost of funds, trigger additional tafé or funding
requirements and decrease the number of investdre@unterparties willing to lend to the Firm. Alimially, the Firm’'s
funding requirements for VIEs and other third-partynmitments may be adversely affected by a dedtireeedit ratings.
For additional information on the impact of a cteditings downgrade on the funding requirements\itts, and on
derivatives and collateral agreements, see Spegigbse entities on page 44, and Note 5 on pagesll13, respectively,
of this Form 10-Q.
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Critical factors in maintaining high credit ratinglude a stable and diverse earnings strearmgsttapital ratios, strong
credit quality and risk management controls, dedumding sources, and disciplined liquidity moriitg procedures.

The credit ratings of the parent holding compang each of the Firm’s significant banking subsidiaras of March 31,
2011, were as follows.

Short-term debt Senior long-term debt
Moody’s S&P Fitch Moody's S&P Fitch
JPMorgan Chase & Co. P-1 A-1 F1+ Aa3 A+ AA-
JPMorgan Chase Bank, N.A. P-1 A-1+ F1+ Aal AA- A-A
Chase Bank USA, N.A. P-1 A-1+ Fl+ Aal AA— AA—

The senior unsecured ratings from Moody’'s, S&P B&itdh on JPMorgan Chase and its principal bank igidrses
remained unchanged at March 31, 2011, from Dece®@bgep010. On February 25, 2011, S&P revised itfool on
the Firm from negative to stable. At March 31, 20ltbody’s outlook was negative, while S&P’s andchis outlook
was stable.

If the Firm’s senior long-term debt ratings weremtigraded by one notch, the Firm believes the inergal cost of
funds or loss of funding would be manageable, withie context of current market conditions andRhen’s liquidity
resources. JPMorgan Chase’s unsecured debt doesontain requirements that would call for an acadlen of
payments, maturities or changes in the structurthefexisting debt, provide any limitations on fietborrowings or
require additional collateral, based on unfavoraiilanges in the Firm’s credit ratings, financiaias, earnings, or
stock price.

Several rating agencies have announced that th#ybwievaluating the effects of the financial remgaly reform

legislation in order to determine the extent, ifyamo which financial institutions, including theirfh, may be

negatively impacted. There is no assurance the'§icnedit ratings will not be downgraded in theuiig as a result of
any such reviews.
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CREDIT PORTFOLIO

For a further discussion on the Firm’s credit nisknagement framework, see pages 116-118 of JP M&hase’s 2010
Annual Report.

The following table presents JPMorgan Chase’s trdlitfolio as of March 31, 2011, and December Z110. Total
credit exposure of $1.8 trillion at March 31, 20id¢reased by $23.8 billion from December 31, 20Hilecting
increases in the wholesale and consumer portfolid21.4 billion and $2.4 billion, respectively. fing the first three
months of 2011, increases in lending-related commnits and receivables from customers of $27.2ohiland $5.5
billion, respectively were partly offset by decreasn loans and derivative receivables of $6.9doiland $1.7 billion,
respectively.

The Firm provided credit to and raised capital v¢ro$450 billion for our clients during the firdtiree months of 2011.
The Firm also originated mortgages to over 180,080ple; provided credit cards to approximately rRibion people;
lent or increased credit to over 7,500 small bussas; lent to over 500 not-for-profit and governnemntities, including
states, municipalities, hospitals and universiteedended or increased loan limits to approximalgB00 middle market
companies; and lent to or raised capital for mbaat3,500 corporations.

In the table below, reported loans include loataimed (i.e., held-for-investment); loans held-$ate (which are carried
at the lower of cost or fair value, with changevahue recorded in noninterest revenue); and leaesunted for at fair
value. For additional information on the Firm’s m@aand derivative receivables, including the Firratrounting
policies, see Notes 13 and 5 on pages 122-138 @ndl13, respectively, of this Form 10-Q. Averageired loan
balances are used for net charge-off rate caloukat

Total credit portfolio Three months ended March 31,
Average annual
Credit exposure Nonperformin§® Net charge-offs net charge-off raf®
March 31, Dec. 31, March 31, Dec. 31,

(in millions, except ratios) 2011 2010 2011 2010 2011 2010 2011 2010
Loans retained $ 675437 $ 685498 $ 13,152 $ 14,345 $ 3,720 $ 7,910 2.22% 4.46%
Loans held-for-sale 8,754 5,453 199 341 — — — —
Loans at fair value 1,805 1,976 90 155 — — — —
Total loans — reported 685,996 692,927 13,441 14,841 3,720 7,910 2.22 4.46
Derivative receivables 78,744 80,481 21 34 NA NA NA NA
Receivables from customé&'s 38,053 32,541 — — — — — —
Interest in purchased receivabites 177 391 — — — — — —
Total credit-related assets 802,970 806,340 13,462 14,875 3,720 7,910 2.22 4.46
Lending-related commitmerits 985,934 958,709 895 1,005 NA NA NA NA
Assets acquired in loan satisfactions
Real estate owned NA NA 1,467 1,610 NA NA NA NA
Other NA NA 57 72 NA NA NA NA
Total assets acquired in loan

satisfactions NA NA 1,524 1,682 NA NA NA NA
Total credit portfolio $1,788,904 $ 1,765,049 $ 15881 $ 17562 $ 3,720 $ 7,910 2.22% 4.46%
Net credit derivative hedgt

notional® $ (24,731)$ (23,108) $ (47) $ (55) NA NA NA NA
Liquid securities and other cash

collateral held against derivatives  (16,185) (16,486) NA NA NA NA NA NA

(a) Represents primarily margin loans to prime and itdbeokerage customers, which are included in aedrinterest and accounts receivable on the
Consolidated Balance Sheets.

(b) Represents an ownership interest in cash flows pbal of receivables transferred by a third-parsiler into a bankruptcy-remote entity,
generally a trust.

(c) The amounts in nonperforming represent unfundedvitments that are risk rated as nonaccrual.

(d) Represents the net notional amount of protectiorchmsed and sold of single-name and portfolio drefdirivatives used to manage both
performing and non-performing credit exposures;sthalerivatives do not qualify for hedge accountimgler U.S. GAAP. For additional
information, see Credit derivatives on page 67 biote 5 on pages 107-113 of this Form 10-Q.

(e) At March 31, 2011, and December 31, 2010, nonpaifay assets excluded: (1) mortgage loans insuretl I8y government agencies of $9.8
billion and $10.5 billion, respectively, that arecuing at the guaranteed reimbursement rate; €l estate owned insured by U.S. government
agencies of $2.3 billion and $1.9 billion, respeely; and (3) student loans that are 90 days orermast due and still accruing, which are insured
by U.S. government agencies under the FFELP, df $Gillion and $625 million, respectively. These amts were excluded as reimbursement of
insured amounts is proceeding normally. In addititre Firm’s policy is generally to exempt credira loans from being placed on nonaccrual
status as permitted by regulatory guidance issugthk Federal Financial Institutions Examination ®@ail (“FFIEC”). Credit card loans are
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charged off by the end of the month in which trewant becomes 180 days past due or within 60 degsrieceiving notification about a specified
event (e.g., bankruptcy of the borrower), whichesesarlier.

() Excludes PCI loans acquired as part of the Waslimdflutual transaction, which are accounted for opaal basis. Since each pool is accounted
for as a single asset with a single composite ggerate and an aggregate expectation of cash fltiwespast due status of the pools, or that of
individual loans within the pools, is not meanifg®ecause the Firm is recognizing interest incamesach pool of loans, they are all considered
to be performing.

(g) For the three months ended March 31, 2011, and 26&0charge-off rates were calculated using averegfained loans of $680.0 billion and
$718.5 hillion, respectively. These average retiloans include average PCl loans of $71.6 billaord $80.3 billion, respectively. Excluding the
impact of PCl loans, the Firm’s total charge-ofteavould have been 2.48% and 5.03% respectively.

WHOLESALE CREDIT PORTFOLIO

As of March 31, 2011, wholesale exposure (1B, CBSTand AM) increased by $21.4 billion from Decen®ier2010. The
overall increase was primarily driven by increase$9.5 billion in lending-related commitments, 4®&illion in loans and
$5.5 billion of receivables from customers. Thevgioin wholesale credit exposure represented isexk&lient activity
across all businesses and all regions. Effectiveialy 1, 2011, the commercial card credit portf¢bb approximately

$5.3 billion of lending-related commitments and Zbillion of loans) that was previously in TSS waansferred to
Card.

Wholesale
Credit exposure Nonperformin§

March 31, December 31, March 31, December 3:
(in millions) 2011 2010 2011 2010
Loans retained $ 229,648 $ 222,510 $ 4,578 $ 5,510
Loans held-for-sale 4,554 3,147 199 341
Loans at fair value 1,805 1,976 90 155
Loans — reported 236,007 227,633 4,867 6,006
Derivative receivables 78,744 80,481 21 34
Receivables from customé&s 38,053 32,541 — —
Interests in purchased receivalfles 177 391 — —
Total wholesale credit-related assets 352,981 341,046 4,888 6,040
Lending-related commitmerits 355,561 346,079 895 1,005
Total wholesale credit exposure $ 708542 $ 687,125 $ 5,783 $ 7,045
Net credit derivative hedges notic® $ (24,731) $ (23,108) $  (47) $ (55
Liquid securities and other cash collateral heldirasf derivatives (16,185) (16,486) NA NA

(a) Represents primarily margin loans to prime and itdteokerage customers, which are included in aectinterest and accounts receivable on the
Consolidated Balance Sheets.

(b) Represents an ownership interest in cash flows pbal of receivables transferred by a third-pariiler into a bankruptcy-remote entity,
generally a trust.

(c) The amounts in nonperforming represent unfundedvitments that are risk rated as nonaccrual.

(d) Represents the net notional amount of protectiorchased and sold of single-name and portfolio dreffirivatives used to manage both
performing and nonperforming credit exposures; ¢heerivatives do not qualify for hedge accountimgler U.S. GAAP. For additional
information, see Credit derivatives on page 67, Biate 5 on pages 107-113 of this Form 10-Q.

(e) Excludes assets acquired in loan satisfactions.
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The following table presents summaries of the nitgtand ratings profiles of the wholesale portfai® of March 31, 2011,
and December 31, 2010. The ratings scale is base¢beoFirm’s internal risk ratings, which generattyrrespond to the
ratings as defined by S&P and Moody’s. Also inctlide this table is the notional value of net crefditivative hedges; the
counterparties to these hedges are predominamégtiment grade banks and finance companies.

Wholesale credit exposure — maturity and ratings pofile

Maturity profilé® Ratings profile
Investment-grade (“IG”)
March 31, 2011 Due in 1 Due after 1 yee Due after AAA/Aaa to BBB- Noninvestment-grade Total %
(in millions, except ratios) year or lesghrough 5 years 5 years Total /Baa3 BB+/Bal & below Total of IG
Loans $ 89,044 $ 82,128 $ 58,476 $ 229,648 $3,159 $ 76,489 $ 229,648 67%
Derivative receivabléd 78,744 78,744
Less: Liquid securities and
other cash collateral
held against derivatives (16,185) (16,185)
Total derivative receivables,
net of all collateral 11,894 22,351 28,314 62,559 48,871 13,688 2,559 7€
Lending-related
commitments 133,153 212,399 10,009 355,561 285,010 70,551 355,561 8C
Subtotal 234,091 316,878 96,799 647,768 487,040 160,728 647,768 7t
Loans held-forsale and loar
at fair valué© 6,359 6,359
Receivables from
customer§ 38,053 38,053
Interests in purchased
receivable’ 177 177
Total exposure- net of
liguid securities and other
cash collateral held
against derivatives $ 692,357 $ 692,357
Net creditderivative hedges
notionaf” $ (1,621) $ (14,284) $ (8,826) $ (24,731) $ (24,811) $ 80 $ (24,731) 10(%
Maturity profilé® Ratings profile
Investment-grade (“IG”)
December 31, 2010 Due in 1 Due after 1 yee Due after AAA/Aaa to BBB- Noninvestment-grade Total %
(in millions, except ratios) year or lesghrough 5 years 5 years Total /Baa3 BB+/Bal & below Total of IG
Loans $ 78,017 $ 85,987 $ 58506 $ 222,510 $6,047 $ 76,463 $ 222,510 6€%
Derivative receivabléd 80,481 80,481
Less: Liquid securities and
other cash collateral
held against derivatives (16,486) (16,486)
Total derivative receivables,
net of all collateral 11,499 24,415 28,081 ,9683 47,557 16,438 63,995 74
Lending-related
commitments 126,389 209,299 10,391 346,079 276,298 69,781 346,079 8C
Subtotal 215,905 319,701 96,978 632,584 469,902 162,682 632,584 74
Loans held-forsale and loar
at fair valué© 5,123 5,123
Receivables from
customer® 32,541 32,541
Interests in purchased
receivable® 391 391
Total exposure- net of
liquid securities and other
cash collateral held
against derivatives $ 670,639 $ 670,639
Net creditderivative hedges
notional® $ (1,228) $ (16,415) $ (5465) $ (23,108) $ (23,159) $ 51 $ (23,108) 10(%

(a) Represents the fair value of derivative receivabseported on the Consolidated Balance Sheets.

(b) Loans held-for-sale and loans at fair value relptenarily to syndicated loans and loans transferfezin the retained portfolio.

(c) From a credit risk perspective maturity and ratingsfiles are not meaningful.

(d) Represents the net notional amounts of protectimehased and sold of single-name and portfolio itrddrivatives used to manage the credit
exposures; these derivatives do not qualify forgleeiccounting under U.S. GAAP.

(e) The maturity profile of loans and lending-relategimanitments is based on the remaining contractudlrta The maturity profile of derivative
receivables is based on the maturity profile ofrage exposure. For further discussion of averagaoswre, see Derivative receivables marked to
market on page 66 of this Form 10-Q.

61



Customer receivables of $38.1 billion and $32.8idoil at March 31, 2011, and December 31, 2010, ecisgely,
representing primarily margin loans to prime artdildorokerage clients, are included in the tableese margin loans are
collateralized through a pledge of assets maindaineclients’ brokerage accounts and are subjeafaity minimum
collateral requirements. In the event that theatethl value decreases, a maintenance marginscalhde to the client to
provide additional collateral into the accountadiditional collateral is not provided by the cligthie client’s positions may
be liquidated by the Firm to meet the minimum delal requirements.

Wholesale credit exposure — selected industry exposs

The Firm focuses on the management and divergificaf its industry exposures, with particular atien paid to industries
with actual or potential credit concerns. Exposualesmed criticized generally represent a rating8l@isimilar to a rating of

“CCC+""Caal” and lower, as defined by S&P and Mgsd The total criticized component of the porifiplexcluding loans

held-for-sale and loans at fair value, decreas&2@d3 billion at March 31, 2011, from $22.4 bitli’om December 31, 2010.
The decrease was primarily related to loan salésianrepayments.

Below are summaries of the top 25 industry expasaseof March 31, 2011, and December 31, 2010.
Wholesale credit exposure — selected industry expags

Liquid
securities
and other

30 days or cash collateral

As of or for the year ended Noninvestment-grade rempast due Year-to-date Credit held against
March 31, 201: Credit Investment- Criticized  Criticized  and accruingnet charge-offs/ derivative  derivative
(in millions) exposur®  grade Noncriticizedperforming nonperforming  loans (recoveries) hedge®  receivables
Top 25 industries?
Banks and finance companies$ 65,982 $ 55393 $ 9979 $ 533 $77 $ 6 $ (@) $ (3,097) $ (9,173)
Real estate 62,927 34,216 20,476 5,871 2,364 294 160 (42) (52)
Healthcare 39,280 32,633 6,372 237 38 16 — 0§73 (105)
State and municipal

governments 34,315 33,324 781 186 24 6 — (190) (30)
Asset managers 30,393 25,898 4,040 455 — 8 — — 0%3)
Oil and gas 28,789 20,514 8,187 86 2 40 — (114) (90)
Utilities 27,628 22,635 4,210 441 342 — 4 5§41 (293)
Consumer products 26,468 16,687 9,289 475 17 3 1) 7088 2)
Retail and consumer services 20,183 12,010 7,649 367 157 8 1 4160 ?3)
Technology 13,816 9,826 3,578 370 42 3 1 (164) 2
Machinery and equipment

manufacturing 13,804 7,904 5,616 282 2 7 (1) (73) —
Building materials/

construction 13,176 6,716 5,357 1,084 19 4 5) 338) —
Media 13,165 6,251 5,668 716 530 56 6 520 —
Metals/mining 12,643 6,038 6,168 419 18 7 (4) 2447 —
Telecom services 12,613 9,486 2,299 818 10 — 1) 8(79 (15)
Central government 12,497 12,014 469 14 — — — (8,071) (173)
Chemicals and plastics 11,674 7,650 3,657 360 7 1 — (130) 2)
Insurance 11,634 8,563 2,775 284 12 — — (2)01 (706)
Holding companies 11,035 8,804 2,185 46 — 104 1) — 358)
Securities firms and exchanges 10,908 9,473 1,381 54 — 80 — 37) (1,980)
Business services 10,885 6,068 4,653 133 31 23 8 5) —
Transportation 9,971 7,001 2,750 178 42 2 1 (129) —
Automotive 9,612 4,296 5,071 242 3 — — (911) —
Agriculture/paper

manufacturing 7,140 4,510 2,405 225 — 7 — (62) ()]
Aerospace 6,086 5,153 832 101 — — — (378) —
All other® 147,329 129,028 15,175 2,264 862 667 4 (5,884) (137)
Subtotal 663,953 502,091 141,022 16,241 4599 1,342 165 (24,731) (16,185)
Loans held-for-sale and loans

at fair value 6,359
Receivables from customers 38,053
Interest in purchased

receivables 177
Total $ 708,542 $ 502,091 $ 141,022 $16241 @ $ HA59 $ 1,342 $ 165 $ (24,731) $ (16,185)
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Liquid

securities
and other
30 days or cash collateral
As of or for the year ended Noninvestment-grade rerpast due Year-to-date Credit held against
December 31, 2010 Credit Investment- Criticized  Criticized and accruingnet charge-offs/ derivative  derivative
(in millions) exposur€®  grade  Noncriticizedperforming nonperforming  loans (recoveries) hedge®  receivables
Top 25 industries?
Banks and finance companies $ 65,867 $ 54,889 10,428 467 $ 133 $ 26 $69 $ (3456) $ (9,216)
Real estate 64,351 34,440 20,569 6,404 9382, 399 862 (76) (57)
Healthcare 41,093 33,752 7,019 291 31 5 8 4 (768) (161)
State and municipal
governments 35,808 34,641 912 231 24 34 3 (186) (233)
Asset managers 29,364 25,533 3,401 427 3 7 — — (2,948)
Oil and gas 26,459 18,465 7,850 143 1 4 2 — (87) (50)
Utilities 25,911 20,951 4,101 498 361 3 49 (355) (230)
Consumer products 27,508 16,747 10,379 371 11 217 1 (752) 2)
Retail and consumer services 20,882 12,021 3168, 338 207 8 23 (623) 3)
Technology 14,348 9,355 4,534 399 60 47 50 (158) —
Machinery and equipment
manufacturing 13,311 7,690 5,372 244 5 8 2 (74) 2)
Building materials/
construction 12,808 6,557 5,065 1,129 57 9 6 (308) —
Media 10,967 5,808 3,945 672 542 2 92 (212) (3)
Metals/mining 11,426 5,260 5,748 362 56 7 35 (296) —
Telecom services 10,709 7,582 2,295 821 11 3 8) (820) —
Central government 11,173 10,677 496 — — — — (6,897) (42)
Chemicals/plastics 12,312 8,375 3,656 274 7 — 2 (70) —
Insurance 10,918 7,908 2,690 320 — — 1) (805) (567)
Holding companies 10,504 8,375 2,091 38 — 33 5 — (362)
Securities firms and exchanges 9,415 7,678 1,700 37 — — 5 (38) (2,358)
Business services 11,247 6,351 4,735 115 46 11 15 (5) —
Transportation 9,652 6,630 2,739 245 38 — (16) (132) —
Automotive 9,011 3,915 4,822 269 5 — 52 (758) —
Agriculture/paper
manufacturing 7,368 4,510 2,614 242 2 8 7 (44) 2)
Aerospace 5,732 4,903 732 97 — — — (321) —
All other® 140,926 122,594 14,924 2,402 1,006 921 470 (5,867) (250)
Subtotal 649,070 485,557 141,133 16,836 5544 1,852 1,727 (23,108) (16,486)
Loans held-for-sale and loans
at fair value 5,123
Receivables from customers 32,541
Interest in purchased
receivables 391
Total $ 687,125 $ 485,557 $ 141,133 $16,836 $ H54 $1,852 $ 1,727 $ (23,108) $ (16,486)

(a) All industry rankings are based on exposurévarch 31, 2011. The industry rankings presentethitable as of December 31, 2010 are based on the
industry rankings of the corresponding exposurddatch 31, 2011, not actual rankings of such expesat December 31, 2010.

(b) For more information on exposures to SPEs idetuin all other, see Note 15 on pages 141-148ioForm 10-Q.

(c) Credit exposure is net of risk participationgdaexcludes the benefit of credit derivative hedgekcollateral held against derivative receivabtedoans.

(d) Represents the net notional amounts of prateqiurchased and sold of single-name and portfoieglit derivatives used to manage the credit exyEssu
these derivatives do not qualify for hedge accogntinder U.S. GAAP.
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The following table presents the geographic distidn of wholesale credit, nonperforming assets past due loans as
of March 31, 2011, and December 31, 2010. The ggtug distribution of the wholesale portfolio istelenined based
predominantly on the domicile of the borrower.

Credit exposure Nonperforming
Assets 30 days or
Lending- acquired  more past
March 31, 2011 related Derivative Total credit Nonaccrual Lendin¢-related Total non- in loan due and
(in millions) Loans commitments receivables exposure loand” Derivative: commitments performing satisfactionsaccruing loans
Europe/Middle East
and Africa $ 30,360 $ 60,560 $ 33,201 $124,121 $ 57 $ — $ 20 $ 77 $ — $ 22
Asia and Pacific 23,144 15,479 10,993 49,616 1 15 — 16 — 3
Latin America and tr
Caribbean 17,745 14,185 5,247 37,177 515 — 17 532 1 129
Other 1,213 6,260 2,124 9,597 9 — 5 14 — 1
Total non-U.S. 72,462 96,484 51,565 220,511 582 15 42 639 1 155
Total U.S. 157,186 259,077 27,179 443,442 3,996 6 853 4,855 260 1,187
Loans held-for-sale
and loans at fair
value 6,359 — — 6,359 289 NA — 289 NA —
Receivables from
customers — — — 38,053 NA NA NA NA NA —
Interests in purchased
receivables — — — 177 NA NA NA NA NA —
Total $ 236,007 $ 355561 $ 78,744 $ 708,542 4,867 $ 21 $ 895 $ 5,783 $ 261 $ 1,342
Credit exposure Nonperforming
Assets 30 days or
Lending- acquired  more past
December 31, 2010 related Derivative Total credit Nonaccrual Lendin¢-related Total non- in loan due and
(in millions) Loans commitments receivables exposure loand® Derivative: commitments performing satisfactionsaccruing loans
Europe/Middle East
and Africa $ 27934 $ 58418 $ 35196 $121,548 $ 153 $ 1 $ 23 % 177 $ — $ 127
Asia and Pacific 20,552 15,002 10,991 46,545 579 21 — 600 — 74
Latin America and tF
Caribbean 16,480 12,170 5,634 34,284 649 — 13 662 1 131
Other 1,185 6,149 2,039 9,373 6 — 5 11 — —
Total non-U.S. 66,151 91,739 53,860 211,750 1,387 22 41 1,450 1 332
Total U.S. 156,359 254,340 26,621 437,320 4,123 12 964 5,099 320 1,520
Loans held-for-sale
and loans at fair
value 5,123 — — 5,123 496 NA — 496 NA —
Receivables from
customers — — — 32,541 NA NA NA NA NA —
Interests in purchased
receivables — — — 391 NA NA NA NA NA —
Total $ 227,633 $ 346,079 $ 80,481 $ 687,125 6,006 $ 34 $1,005 $ 7,045 $ 321 $ 1,852

(a) The Firm held allowance for loan losses of $1.0dnland $1.6 billion related to nonaccrual retath®ans resulting in allowance coverage ratios of
22% and 29% at March 31, 2011, and December 310 2@kpectively. Wholesale nonaccrual loans repre2é)6% and 2.64% of total wholesale
loans at March 31, 2011, and December 31, 201@eets/ely.
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Loans

In the normal course of business, the Firm providass to a variety of wholesale customers, frorgdacorporate and
institutional clients to high-net-worth individualor further discussion on loans, including infation on credit quality
indicators, see Note 13 on pages 122-138 of this1A®-Q.

Retained wholesale loans were $229.6 billion atdleé81, 2011, compared with $222.5 billion at Decentiil, 2010.
The $7.1 billion increase was primarily relatedrtoreased client activity.

The Firm actively manages wholesale credit exposur@ugh sales of loans and lending-related comenits) During

the first three months of 2011, the Firm sold $ilSon of loans and commitments, recognizing ravemains of $5
million. During the first three months of 2010, them sold $2.6 billion of loans and commitmentscagnizing net

revenue gains of $19 million. These results inctudains or losses on sales of nonaccrual loaremyif as discussed
below. These sale activities are not related toFih@’s securitization activities. For further dission of securitization
activity, see Liquidity Risk Management and Notedtbpages 53-58 and 141-149 respectively, of timA0-Q.

The following table presents the change in the oomnaal loan portfolio for the three months ended®ia31, 2011 and
2010.

Wholesalenonaccrual loan activity

Three months ended March 31, (in millions) 2011 2010
Beginning balance $ 6,006 $ 6,904
Additions 700 2,717
Reductions:
Paydowns and other 581 1,595
Gross charge-offs 243 909
Returned to performing 152 59
Sales 863 832
Total reductions 1,839 3,395
Net additions/(reductions) (1,139) (678
Ending balance $ 4,867 $ 6,226

Nonaccrual wholesale loans decreased by $1.1 rillimm December 31, 2010, primarily reflecting Hosales and
repayments.

The following table presents net charge-offs, whach defined as gross charge-offs less recovdoethe three months
ended March 31, 2011 and 2010. The amounts inatile below do not include revenue gains from saefagnaccrual
loans.

Wholesale net charg-offs

Three months ended March 31, (in millions, exceafibs) 2011 2010
Loans — reported
Average loans retained $ 226,544 $ 211,599
Net charge-offs 165 959
Average annual net charge-off ratio 0.30% 1.846
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Derivative contracts

In the normal course of business, the Firm use$vatere instruments predominantly for market-makiagtivity.
Derivatives enable customers and the Firm to marexgesures to fluctuations in interest rates, cwies and other
markets. The Firm also uses derivative instrumémtsianage its credit exposure. For further discussif derivative
contracts, see Note 6 on page 113 of this Form 10-Q

The following tables summarize the net derivatieeeivables MTM for the periods presented.

Derivative receivables MTM
Derivative receivables MTM

(in millions) March 31, 2011 December 31, 2010
Interest rate $ 31,182 $ 32,555
Credit derivatives 8,026 7,725
Foreign exchange 18,333 25,858
Equity 8,358 4,204
Commodity 12,845 10,139
Total, net of cash collateral 78,744 80,481
Liquid securities and other cash collateral helgitagf derivative receivables (16,185) (16,486)
Total, net of all collateral $ 62,559 $ 63,995

Derivative receivables reported on the ConsolidBathnce Sheets were $78.7 billion and $80.5 hilkd March 31,
2011, and December 31, 2010, respectively. Thgzesent the fair value (e.g. MTM) of the derivata@ntracts after
giving effect to legally enforceable master nettagyeements, cash collateral held by the Firm hadctedit valuation
adjustment (“CVA"). However, in management’s vighve appropriate measure of current credit riskukhalso reflect
additional liquid securities and other cash cotltdeld by the Firm of $16.2 billion and $16.5libih at March 31,
2011, and December 31, 2010, respectively, as showthe table above. Derivative receivables de@@asom
December 31, 2010, largely due to a reduction ieifm exchange derivative balances, which declpramarily due to
the Japanese Yen depreciation relative to the to8ar. Interest rate contracts also decreased st of higher
interest rate yields during the quarter. Theseeabesms were partially offset by increases in devieaeceivables related
to equity derivatives as a result of increasedvagtin the EMEA and Latin American markets, and dommodity
derivatives primarily as a result of higher oilqas.

The Firm also holds additional collateral delivelsdclients at the initiation of transactions, aslvas collateral related to
contracts that have a non-daily call frequencya@oildteral that the Firm has agreed to return bgtriot yet settled as of the
reporting date. Though this collateral does noticedhe balances noted in the table above, itd8adole as security against
potential exposure that could arise should the MdfNhe client’s derivative transactions move in Bian’s favor. As of
March 31, 2011, and December 31, 2010, the Firrd #2D.5 billion and $18.0 billion, respectively, this additional
collateral. The derivative receivables MTM, netatlif collateral, also do not include other credih@mcements, such as
letters of credit.

The following table summarizes the ratings profifehe Firm’s derivative receivables MTM, net ohet liquid
securities collateral, for the dates indicated.

Ratings profile of derivative receivables MTM

Rating equivalent March 31, 2011 December 31, 2010
Exposure net of % of exposure net Exposure net of % of exposure net
(in millions, except ratios) all collateral of albllateral all collateral of all collateral
AAA/Aaa to AA-/Aa3 $ 25,062 40% $ 23,342 3%
A+/Al to A-/A3 15,313 24 15,812 25
BBB+/Baal to BBB-/Baa3 8,496 14 8,403 13
BB+/Bal to B-/B3 11,161 18 13,716 22
CCC+/Caal and below 2,527 4 2,722 4
Total $ 62,559 100% $ 63,995 10%

As noted above, the Firm uses collateral agreententsitigate counterparty credit risk. The percgetaf the Firm's
derivatives transactions subject to collateral agrents — excluding foreign exchange spot tradegvdre not typically
covered by collateral agreements due to their shaturity — remained unchanged at 88% as of MafH2811, when
compared to December 31, 2010. The Firm postedd$ilion and $58.3 billion of collateral at Mar@1i, 2011, and
December 31, 2010, respectively.
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Credit derivatives

For a detailed discussion of credit derivatives|uding types of derivatives, see Note 5, Creditvdéives, on pages 107—
113 of this Form 10-Q, and Credit derivatives oggsa126—127 and Note 6, Credit derivatives, on $d§§-199 of
JPMorgan Chase’s 2010 Annual Report.

The following table presents the Firm’s notionaloamts of credit derivatives protection purchasedisoid as of March 31,
2011, and December 31, 2010, distinguishing betwleafer/client activity and credit portfolio activi

March 31, 2011 December 31, 2010
Dealer/client Credit portfolio Dealer/client @dieportfolio
Protection Protection Protection  Protection Protection Protection Protection  Protection
(in millions) purchasey sold purchased sold Total purchd8ed  sold purchased sold Total

Credit default swaps $2,818,451 $2,840,81. $ 24,91: $ 18z $5,684,35 $2,661,657 $2,658825 $ 23523 $ 415 $ 5404,
Other credit

derivative& 56,379 104,406 — — 160,785 34,250 93,776 — — 128,026
Total $2874029 $2094521° $ 2491¢ $ 18z $584513 $2,695907 $2,752601 $ 23523 $ 415 $ MR,

(a) Primarily consists of total return swaps and credifault swap options.
(b) Included $2,835 billion and $2,662 billion at Mar8h, 2011, and December 31, 2010, respectivelgptibnal exposure where the Firm has sold
protection on the identical underlying referencstioments.

Dealer/client business

Within the dealer/client business, the Firm activelanages credit derivatives by buying and seltiredit protection,
predominantly on corporate debt obligations, adoortb client demand. For further information, $é&ste 5 on pages 107—
113 of this Form 10-Q.

At March 31, 2011, the total notional amount of tpodion purchased and sold increased by $371.®mifrom
December 31, 2010, primarily due to increased #gtigarticularly in the EMEA region.

Credit portfolio activities
Use of single-name and portfolio credit derivatives

Notional amount of protection
purchased and sold

March 31, December 3!
(in millions) 2011 2010
Credit derivatives used to manage
Loans and lending-related commitments $ 6,668 $ 6,698
Derivative receivables 18,245 16,825
Total protection purchased 24,913 23,523
Total protection sold 182 415
Credit derivatives hedges notional, net $ 24,731 $ 23,108

The credit derivatives used by JPMorgan Chase ffedit portfolio management activities do not qualibr hedge
accounting under U.S. GAAP; these derivatives aported at fair value, with gains and losses reieegnin principal
transactions revenue. In contrast, the loans amdinig-related commitments being risk-managed acewatted for on an
accrual basis. This asymmetry in accounting treatmeetween loans and lending-related commitmentsthe credit
derivatives used in credit portfolio managementvims, causes earnings volatility that is not regentative, in the
Firm's view, of the true changes in value of thenFs overall credit exposure. The MTM value relatecthe Firm's
credit derivatives used for managing credit expesas well as the MTM value related to the CVA @threflects the
credit quality of derivatives counterparty expo3uaee included in the gains and losses realizedredit derivatives
disclosed in the table below. These results cay fram period to period due to market conditionatthffect specific
positions in the portfolio.

Three months ended March 31,

(in millions) 2011 2010

Hedges of lending-related commitments $ (44) $ (120)
CVA and hedges of CVA (39) (1)
Net gains/(losses) $ (83) $ (121)
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Lending-related commitments

JPMorgan Chase uses lending-related financialumsnts, such as commitments and guarantees, totheefihancing
needs of its customers. The contractual amouritese financial instruments represents the maximassiple credit risk
should the counterparties draw down on these comemits or the Firm fulfills its obligation under #eeguarantees, and
should the counterparties subsequently fail toguerfaccording to the terms of these contracts.

Wholesale lending-related commitments were $355lém at March 31, 2011, compared with $346.1 ibill at
December 31, 2010, reflecting increased clientvigti

In the Firm’s view, the total contractual amountleése wholesale lending-related commitments igetesentative of
the Firm’'s actual credit risk exposure or fundimgiuirements. In determining the amount of credik exposure the
Firm has to wholesale lending-related commitmentsch is used as the basis for allocating credk dapital to these
commitments, the Firm has established a “loan-edent” amount for each commitment; this amount @spnts the
portion of the unused commitment or other contingeqposure that is expected, based on averageofiortistorical
experience, to become drawn upon in an event affautt by an obligor. The loan-equivalent amourftshe Firm’s
lending-related commitments were $182.9 billion &1i¢8.9 billion as of March 31, 2011, and Decenib&r 2010,
respectively.

Country exposure

The Firm’s wholesale portfolio includes countrykresxposures to both developed and emerging markeesFirm seeks
to diversify its country exposures, including itedit-related lending, trading and investment aiiéig, whether cross-
border or locally funded.

Country exposure under the Firm’s internal risk agement approach is reported based on the couhegyewhe assets
of the obligor, counterparty or guarantor are ledatExposure amounts, including resale agreemaresadjusted for

collateral and for credit enhancements (e.g., gquaes and letters of credit) provided by third igart outstandings
supported by a guarantor located outside the cpumtbacked by collateral held outside the couatey assigned to the
country of the enhancement provider. In addititne, ¢ffect of credit derivative hedges and othertsti@dit or equity

trading positions are taken into consideration.al @xposure measures include activity with both egopmnent and

private-sector entities in a country.

Several European countries, including Greece, Balt$pain, Italy and Ireland, have been subjectedit deterioration
due to weaknesses in their economic and fiscahtsiius. The Firm is closely monitoring its exposute these five
countries. Aggregate net exposures to these fivatdes as measured under the Firm’s internal aggbrovere less than
$20.0 billion at March 31, 2011, with no one coymnepresenting a majority of the exposure. Sovereiposure in all
five countries represented less than half the agdeenet exposure, with the majority of the expesarcredit assets. The
Firm currently believes its exposure to these fieentries is modest relative to the Firm’'s oversk exposures and is
manageable given the size and types of exposuesctoof the countries and the diversificatiorhef aggregate exposure.
The Firm continues to conduct business and sugfient activity in these countries and, therefdine, Firm’'s aggregate net
exposures may vary over time. In addition, theempbsures may be affected by changes in markeftmorg] including the
effects of interest rates and credit spreads okehaaluations.
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As part of its ongoing country risk management pses¢ the Firm monitors exposure to emerging martentries, and
utilizes country stress tests to measure and mathegesk of extreme loss associated with a sogererisis in one or
more countries. There is no common definition ofeegmg markets, but the Firm generally includestsndefinition

those countries whose sovereign debt ratings awévagnt to “A+” or lower. The table below preserite Firm'’s

exposure to its top 10 emerging markets countrésed on its internal measurement approach. Thetisglef countries
is based solely on the Firm's largest total expesuoy country and does not represent its view of actual or
potentially adverse credit conditions.

Top 10 emerging markets country exposure

At March 31, 2011 Cross-border Total

(in billions) Lendin@® Trading” Othef? Total Locaf exposure
India $6.1 $ 3.0 $15 $10.6 $12 $ 118
South Korea 35 1.4 1.5 6.4 4.0 10.4
Brazil 3.6 0.9 1.2 57 4.0 9.7
China 4.9 0.6 1.5 7.0 1.2 8.2
Mexico 1.8 3.6 0.4 5.8 — 5.8
Hong Kong 2.1 1.9 1.2 5.2 — 5.2
Malaysia 0.4 3.6 0.4 4.4 0.4 4.8
Taiwan 0.7 0.3 0.3 1.3 3.0 4.3
Chile 1.0 2.2 0.5 3.7 — 3.7
Thailand 0.2 1.9 0.4 2.5 0.7 3.2
At December 31, 2010 Cross-border Total

(in billions) Lendin@® Trading” Othef? Total Locaf exposure
Brazil $ 3.0 $18 $1.1 $59 $ 3.9 $98
South Korea 3.0 14 15 5.9 3.1 9.0
India 4.2 2.1 1.4 7.7 1.1 8.8
China 3.6 1.1 1.0 57 1.2 6.9
Hong Kong 25 1.5 1.2 5.2 — 5.2
Mexico 2.1 2.3 0.5 49 — 49
Malaysia 0.6 2.0 0.3 29 0.4 3.3
Taiwan 0.3 0.6 0.4 1.3 1.9 3.2
Thailand 0.3 1.1 0.4 1.8 0.9 2.7
Russia 1.2 1.0 0.3 2.5 — 2.5

(a) Lending includes loans and accrued interest red#&anterest-earning deposits with banks, accegganother monetary assets, issued letters oftcredi
net of participations, and undrawn commitmentsdered credit.

(b) Trading includes: (1) issuer exposure on cross-borebt and equity instruments, held both in trgdind investment accounts and adjusted for the
impact of issuer hedges, including credit derivegivand (2) counterparty exposure on derivative faneign exchange contracts as well as securities
financing trades (resale agreements and secutiggsowed).

(c) Other represents mainly local exposure funded eposder, including capital investments in localiges.

(d) Local exposure is defined as exposure to a codgmpminated in local currency and booked locallyy Axposure not meeting these criteria is defined
as cross-border exposure.
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CONSUMER CREDIT PORTFOLIO

JPMorgan Chase’s consumer portfolio consists pilynaf residential mortgages, home equity loangddrcards, auto
loans, student loans and business banking loBims Firm’s primary focus is on serving the primensemer credit
market. For further information on the consumeniaee Note 13 on pages 122-138 of this Form 10-Q.

A substantial portion of the consumer loans acguinethe Washington Mutual transaction were idésdifas purchased
credit-impaired based on an analysis of high-ris&racteristics, including product type, loan-touwea(“LTV") ratios,
FICO scores and delinquency status. These PCI la@naccounted for on a pool basis, and the peoelsa@nsidered to
be performing. For further information on PCI loassee Note 13 on pages 122-138 of this Form 10QNate 14 on
pages 220-238 of JPMorgan Chase’s 2010 Annual Repor

The credit performance of the consumer portfolicoss the entire product spectrum has improved, High
unemployment and weak overall economic conditiomstinued to result in elevated charge-offs, whikeaw housing
prices continued to negatively affect the sevenfyloss recognized on residential real estate lodwas default.
Delinquencies and nonaccrual loans remain elevatiéthave improved. Early-stage residential reatestielinquencies
(30-89 days delinquent) continued to show improwenie the first quarter of 2011, while late-stagsidential real
estate delinquencies (150+ days delinquent) stablilbut remained elevated. The elevated level edetlcredit quality
metrics is due, in part, to loss-mitigation actast currently being undertaken and elongated foseck processing
timelines. Losses related to these loans contiadak recognized in accordance with the Firm’'s ddath charge-off
practices, but some delinquent loans that woul@retise have been foreclosed upon remain in thegaget and home
equity loan portfolios.

Actions taken by the Firm since 2007 to tightenemditing and loan qualification standards, ancelioninate certain
products and loan origination channels, have redutt the reduction of credit risk and improveddir@erformance for
recent loan vintages.
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The following table presents managed consumer temedtited information (including RFS, Card and destial real
estate loans reported in the Corporate/PrivatetEgeigment) for the dates indicated. For furthésrimation about the
Firm’s nonaccrual and charge-off accounting poticeee Note 14 on pages 220-238 of JPMorgan ChagedksAnnual
Report.

Three months ended March 31,

Consumer Average annual
Credit exposure Nonaccrual loarf8” Net charge-offs net charge-off ratés
March 31, Dec. 31, March 31, Dec. 31,
(in millions, except ratios) 2011 2010 2011 2010 2011 2010 2011 2010

Consumer, excluding credit card
Loans, excluding PCl loans
and loans held-for-sale

Home equity — senior liéh $ 24,071 $ 24,376 $ 470 $ 479 $ 65 % 69 1.086 1.04%
Home equity — junior lig® 61,182 64,009 793 784 655 1,057 4.26 5.90
Prime mortgage, including
option ARMs 74,682 74,539 4,166 4,320 171 485 0.93 2.55
Subprime mortgage 10,841 11,287 2,106 2,210 186 457 6.80 13.43
Auto® 47,411 48,367 120 141 47 102 0.40 0.88
Business banking 16,957 16,812 810 832 119 191 2.86 4.58
Student and other 15,089 15,311 107 67 86 78 2.29 1.87
Total loans, excluding PCI
loans and loans held-for-sale 250,233 254,701 8,572 8,833 1,329 2,439 2.14 3.65
Loans— PCI®@
Home equity 23,973 24,459 NA NA NA NA NA NA
Prime mortgage 16,725 17,322 NA NA NA NA NA NA
Subprime mortgage 5,276 5,398 NA NA NA NA NA NA
Option ARMs 24,791 25,584 NA NA NA NA NA NA
Total loans — PCI 70,765 72,763 NA NA NA NA NA NA
Total loans — retained 320,998 327,464 8,572 8,833 1,329 2,439 1.66 2.82
Loans held-for-saf@ 188 154 — — — — — —
Total consumer, excluding
credit card loans 321,186 327,618 8,572 8,833 1,329 2,439 1.66 2.82
Lending-related commitments
Home equity — senior liéX" 17,406 17,662
Home equity — junior ligR® 30,146 30,948
Prime mortgage 745 1,266
Subprime mortgage — —
Auto 5,947 5,246
Business banking 9,808 9,702
Student and other 508 579
Total lending-related
commitments 64,560 65,403
Total consumer exposure,
excluding credit card 385,746 393,021
Credit Card
Loans retaine® 124,791 135,524 2 2 2,226 4,512 6.97 11.75
Loans held-for-sale 4,012 2,152 — — — — — —
Total credit card loans 128,803 137,676 2 2 2,226 4,512 6.97 11.75
Lending-related commitmerits 565,813 547,227
Total credit card exposure 694,616 684,903
Total consumer credit portfolio $1,080,362 $1,077,924  $ 8,574 $ 8,835 $ 3555 $ 6,951 3.18 5.56%
Memo: Total consumer credit
portfolio, excluding PCI $ 1,009,597 $1,005,161 $ 8,574 $ 8,835 $ 3555 $ 6,951 3.77 6.61

(a) Represents loans where JPMorgan Chase holds ttesécurity interest on the property.

(b) Represents loans where JPMorgan Chase holds aigemierest that is subordinate in rank to othienls.

(c) At March 31, 2011, and December 31, 2010, exclagedating lease—related assets of $3.9 billion $8d billion, respectively.

(d) Charge-offs are not recorded on PCI loans untiuatiosses exceed estimated losses that were ret@rsl purchase accounting adjustments at the
time of acquisition. To date, no charge-offs hagerbrecorded for these loans.

(e) Represents prime mortgage loans held-for-sale.

(f) The credit card and home equity lending-related mitnments represent the total available lines ofddréor these products. The Firm has not
experienced, and does not anticipate, that all lat lines of credit would be used at the same tiRor credit card commitments and home equity
commitments (if certain conditions are met), tharFean reduce or cancel these lines of credit lyvjgling the borrower prior notice or, in some
cases, without notice as permitted by law.

(9) Includes billed finance charges and fees net ddlemwance for uncollectible amounts.

(h) At March 31, 2011, and December 31, 2010, nonaddoaams excluded: (1) mortgage loans insured by. dd&ernment agencies of $9.8 billion and
$10.5 billion, respectively, that are accruing betguaranteed reimbursement rate; and (2) studsand that are 90 days or more past due and still

71



@

accruing, which are insured by U.S. government agesnunder the FFELP, of $615 million and $625 ianil] respectively. These amounts were
excluded as reimbursement of insured amounts iegeing normally. In addition, the Firm’s policydenerally to exempt credit card loans from
being placed on nonaccrual status as permittedegylatory guidance. Under guidance issued by thEEEE- credit card loans are charged off by
the end of the month in which the account becorB8sdays past due or within 60 days from receivintfication about a specified event (e.g.,
bankruptcy of the borrower), whichever is earlier.

Excludes PCI loans that were acquired as part ef flashington Mutual transaction, which are accodrftg on a pool basis. Since each pool is
accounted for as a single asset with a single caibpdnterest rate and an aggregate expectatiocash flows, the past-due status of the pools, or
that of individual loans within the pools, is noeamingful. Because the Firm is recognizing inteiesbme on each pool of loans, they are all
considered to be performing.

()) For the three months ended March 31, 2011 and 28t€rage consumer loans held-for-sale were $3libbind $2.9 billion, respectively. These
amounts were excluded when calculating net chaffstes.

Consumer, excluding credit card

Portfolio analysis
The following discussion relates to the specifiaricand lending-related categories. Purchased dregéired loans are
excluded from individual loan product discussiond are addressed separately below.

Home equity: Home equity loans at March 31, 2011, were $85I®bj compared with $88.4 billion at December 31,
2010. The decrease in this portfolio primarily eefed loan paydowns and charge-offs. Both sergordind junior lien
nonaccrual loans remained relatively flat compandith the prior year. Early-stage delinquencies nstigeimproved
from December 31, 2010, while net charge-offs imptbfrom the prior year. In addition to delinquamicounts, the
Firm monitors current junior lien loans where th@rbwer has a first mortgage loan which is eithelirdjuent or has
been modified, as such junior lien loans are carsid to be at higher risk of delinquency. The mtidfcontained an
estimated $4 billion of such junior lien loans. Thsk associated with these junior lien loans wassaered in
establishing the allowance for loan losses at M&i;h2011.

Mortgage: Mortgage loans at March 31, 2011, including prirmehprime and loans held-for-sale, were $85.7auilli
compared with $86.0 billion at December 31, 2018 Tecrease was primarily due to charge-offs omagietnt loans,
partially offset by prime mortgage originations.tidbarge-offs decreased from the prior year butiaed elevated.

Prime mortgages, including option adjustable-ratetgages (“ARMs”) and loans held-for-sale at Magdh 2011, were
$74.9 billion, compared with $74.7 billion at Dedsen 31, 2010. The increase in loans was due tanatigns, partially
offset by charge-offs on delinquent loans. Bothyesiage and late-stage delinquencies showed machgsbvement
during the first quarter but remained elevated. &enual loans showed improvement, but also remagtedhted as a
result of ongoing modification activity and foresloe processing delays. Net charge-offs declined geer year but
remained high.

Option ARM loans, which are included in the primertgage portfolio, were $8.2 billion and $8.1 lifli at March 31,
2011, and December 31, 2010, respectively, ancesepted 11% of the prime mortgage portfolio in huehiods. The
increase in option ARM loans resulted from the repase of loans previously securitized as the #g&ation entities
were terminated. Option ARM loans are primarilyrieavith low LTV ratios and high borrower FICOs. Aecdingly, the
Firm expects substantially lower losses on thigfplio when compared with the PCI option ARM poak of March 31,
2011, approximately 7% of the option ARM borrowevsre delinquent, 3% were making interest-only ogatively
amortizing payments, and 90% were making amortipagments. Substantially all borrowers within thertfolio are
subject to risk of payment shock due to future paynecast as a limited number of these loans baga modified. The
cumulative amount of unpaid interest added to tifgaid principal balance due to negative amortiratiboption ARMs
was not material at March 31, 2011, and DecembgeR@10. The Firm estimates the following balancesption ARM
loans will experience a recast that results in @t increase: $47 million in 2011, $216 million2012 and $681
million in 2013. The Firm did not originate opti?xRMs and new originations of option ARMs were distioued by
Washington Mutual prior to the date of JPMorgan $&f'macquisition of its banking operations.

Subprime mortgages at March 31, 2011, were $10li@rhicompared with $11.3 billion at December 2D10. The
decrease was due to paydowns and charge-offs amdeht loans. Early-stage delinquencies improvathd the first
quarter of 2011. However, delinquencies and nonatdoans remained at elevated levels. Net chafigeimproved
significantly from the prior year.

Auto: Auto loans at March 31, 2011, were $47.4 bilieompared with $48.4 billion at December 31, 2016ark
balances declined due to the impact of increasedpettion. Delinquent and nonaccrual loans haveredsed. Net
charge-offs declined 54% from the prior year agsult of lower delinquencies and a decline in lesgerity due to a
strong used-car market nationwide. The auto loatfglio reflected a high concentration of prime ttyacredits.
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Business banking:Business banking loans at March 31, 2011, wereO{dilfion, compared with $16.8 billion at December
31, 2010. These loans primarily include loans #natcollateralized, and generally include perstwzal guarantees, and may
also include Small Business Administration guaesit®elinquent loans and nonaccrual loans havershome improvement
but nonaccrual loans continued to remain elevideticharge-offs declined from the prior year.

Student and other: Student and other loans at March 31, 2011, werel$h#lion, compared with $15.3 billion at
December 31, 2010. Other loans primarily includbeotsecured and unsecured consumer loans. Deliciggeand
nonaccrual loans remained elevated, while charfghufreased slightly from the prior year quarter.

Purchased credit-impaired loans:PClI loans at March 31, 2011, were $70.8 billion pared with $72.8 billion at
December 31, 2010. This portfolio represents laatglired in the Washington Mutual transaction thate recorded at
fair value at the time of acquisition.

The Firm regularly updates the amount of princigatl interest cash flows expected to be collectedHese loans.
Probable decreases in expected loan principal @asls would trigger the recognition of impairmentraugh the

provision for loan losses. Probable and significemcreases in expected cash flows (e.g., decrepsadipal credit

losses, the net benefit of modifications) wouldtfireverse any previously recorded allowance fanlmsses, with any
remaining increase in the expected cash flows mzed prospectively in interest income over theaignmg estimated
lives of the underlying loans.

The Firm’s allowance for loan losses for the homeity, prime mortgage, subprime mortgage and opABM PCI pools
was $1.6 billion, $1.8 billion, $98 million and $1billion, respectively, at both March 31, 2011¢d &ecember 31, 2010.

Approximately 38% of the option ARM PCI loans wedelinquent, 4% were making interest-only or negayiv
amortizing payments, and 58% were making amortipagments. Approximately 35% of current borrowes subject
to risk of payment shock due to future payment secgubstantially all of the remaining loans haeer modified to a
fixed rate fully amortizing loan. The cumulative @aamt of unpaid interest added to the unpaid pricialance of the
option ARM PCI pool was $1.3 billion and $1.4 kol at March 31, 2011, and December 31, 2010, ré&sphc The

Firm estimates the following balances of option ARMCI loans will experience a recast that resulta ipayment
increase: $745 million in 2011, $2.3 billion in 20and $379 million in 2013.

The following table provides a summary of lifetifess estimates included in both the nonaccretaffierehce and the
allowance for loan losses. Principal charge-off mat be recorded on these pools until the noretabtie difference has
been fully depleted.

Lifetime loss estimat&® LTD liquidation loss€®

March 31, December 31, March 31, December 3:
(in billions) 2011 2010 2011 2010
Home equity $ 147 $ 147 $ 9.3 $ 88
Prime mortgage 4.9 49 1.7 15
Subprime mortgage 3.7 3.7 1.3 1.2
Option ARMs 11.6 11.6 5.3 4.9
Total $ 34.9 $ 349 $ 17.6 $16.4

(a) Includes the original nonaccretable difference blthed in purchase accounting of $30.5 billion fwincipal losses only plus additional
principal losses recognized subsequent to acqaisitirough the provision and allowance for loansies. The remaining nonaccretable difference
for principal losses only was $12.8 billion and $Lbillion at March 31, 2011, and December 31, 20&8pectively.

(b) Life-to-date (“LTD") liquidation losses represengalization of loss upon loan resolution.

Geographic composition and current LTVs of residenl real estate loans

The consumer credit portfolio is geographicallyedse. The greatest concentration of residentidlegate loans is in
California. Excluding mortgage loans insured by Ugdvernment agencies and PCI loans, Californizddsans
retained represented 24% of total residential estdte loans retained at both March 31, 2011, aswkibber 31, 2010.
Of the total residential real estate loan portfoétained, excluding mortgage loans insured by gaSernment agencies
and PCI loans, $84.4 billion, or 54%, were concaett in California, New York, Arizona, Florida amichigan at
March 31, 2011, compared with $86.4 billion, or 54#%December 31, 2010.

The current estimated average LTV ratio for redidémeal estate loans retained, excluding mortgages insured by
U.S. government agencies and PCI loans, was 84Maath 31, 2011, compared with 83% at December 8102
Excluding mortgage loans insured by U.S. governnag@ncies and PCI loans, 25% of the retained piortfad a
current estimated LTV ratio greater than 100%, afélo of the retained portfolio had a current estadatTV ratio
greater than 125% at March 31, 2011, compared 2#ifhh with a current estimated LTV ratio greater th80%, and 10%
with a current estimated LTV ratio greater than%2%t December 31, 2010. The decline in home pdgese 2007 has
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a significant impact on the collateral value ungied the Firm’'s residential real estate loan pdidfoln general, the
delinquency rate for loans with high LTV ratiosgieater than the delinquency rate for loans in twhie borrower has
equity in the collateral. While a large portiontb& loans with current estimated LTV ratios gredtan 100% continue
to pay and are current, the continued willingnesb ability of these borrowers to pay remains uraiert

The following table presents the current estimaf€¥ ratio, as well as the ratio of the carrying walof the underlying
loans to the current estimated collateral valuePfol loans. Because such loans were initially mestsat fair value, the
ratio of the carrying value to the current estirdatellateral value will be lower than the currestimated LTV ratio,

which is based on the unpaid principal balance. &imated collateral values used to calculateetliatios do not
represent actual appraised loan-level collateralesg as such, the resulting ratios are necesdarpyecise and should
therefore be viewed as estimates.

LTV ratios and ratios of carrying values to current estimated collateral values — PCI loans

Ratio of net
carrying value to
March 31, 2011 Unpaid principal Current estimated current estimated
(in millions, except ratios) balanc& LTV ratio® Net carrying valu@ collateral valu®
Home equity $ 27,397 119% $ 22,390 9%
Prime mortgage 18,155 111 14,959 91
Subprime mortgage 7,845 116 5,178 77
Option ARMs 29,559 112 23,297 88
Ratio of net
carrying value to
December 31, 2010 Unpaid principal Current estimated current estimated
(in millions, except ratios) balanc& LTV ratio® Net carrying valu@ collateral valu®
Home equity $ 28,312 11798 $ 22,876 9%
Prime mortgage 18,928 109 15,556 90
Subprime mortgage 8,042 113 5,300 74
Option ARMs 30,791 111 24,090 87

(a) Represents the contractual amount of principal oatesllarch 31, 2011, and December 31, 2010.

(b) Represents the aggregate unpaid principal balarideams divided by the estimated current propegtiug. Current property values are estimated,
at a minimum, quarterly, based on home valuatiordet® utilizing nationally recognized home price érdvaluation estimates incorporating
actual data to the extent available and forecastath where actual data is not available.

(c) Represents current estimated combined LTV, whioBiders all available lien positions related to theperty. All other products are presented
without consideration of subordinate liens on theperty.

(d) Net carrying value includes the effect of fair waldjustments that were applied to the consumerpge@folio at the date of acquisition and is
also net of the allowance for loan losses, whicls 4.6 billion for home equity, $1.8 billion foripre mortgage, $98 million for subprime
mortgage and $1.5 billion for option ARMs at bothrkh 31, 2011, and December 31, 2010. Prior peaatbunts have been revised to conform
to the current period presentation.

PCl loans in the states of California and Floriglaresented 53% and 10%, respectively, of totall@@is at both March 31,
2011, and December 31, 2010. The current estinatehge LTV ratios were 120% and 144% for Califoreand Florida

loans, respectively, at March 31, 2011, comparati Wi8% and 135%, respectively, at December 310.2CGbntinued

pressure on housing prices in California and Féohidve contributed negatively to both the curretinmted average LTV
ratio and the ratio of net carrying value to cutrestimated collateral value for loans in the PG@itfplio. For the PCI

portfolio, 64% had a current estimated LTV ratieajer than 100%, and 33% of the PCI portfolio hadreent estimated
LTV ratio greater than 125% at March 31, 2011, thimpared with 63% of the PCI portfolio with a @nt estimated LTV
ratio greater than 100%, and 31% with a curremnaséd LTV ratio greater than 125%, at Decembe2810.

While the current estimated collateral value isatgethan the net carrying value of PCI loans,ultimate performance of
this portfolio is highly dependent on borrowershieior and ongoing ability and willingness to cang to make payments
on homes with negative equity, as well as on th&t ob alternative housing. For further information the geographic
composition and current estimated LTVs of residéméal estate — non PCI and PCI loans, see Not ges 122—-138
of this Form 10-Q.

74



Loan modification activities

For additional information about consumer loan rfiodiion activities, including consumer loan moditions
accounted for as troubled debt restructurings (“$D)Rsee Note 13 on pages 122-138 of this Form 18rQ Note 14
on pages 139-140 of JPMorgan Chase’s 2010 AnnymiriRe

Residential real estate loansfor both the Firm’'s on-balance sheet loans andslaatviced for others, more than
1,098,000 mortgage modifications have been offéwdabrrowers and approximately 344,000 have beenoapd since
the beginning of 2009. Of these, approximately 82@,have achieved permanent modification as of M&dg 2011. Of
the remaining 754,000 modifications, 30% are iria period or still being reviewed for a modifigat, while 70% have
dropped out of the modification program or otheeaigere not eligible for final modification.

The Firm is participating in the U.S. Treasury’s Kigrograms and is continuing to expand its othes{mitigation efforts
for financially distressed borrowers who do notliudor the U.S. Treasury’'s programs. The MHA prams include the
Home Affordable Modification Program (“HAMP”) antié Second Lien Modification Program (“2MP”). Therhis other
loss-mitigation programs for troubled borrowers wih@ not qualify for HAMP include the traditional whfication
programs offered by the GSE’s and Ginnie Mae, dbagethe Firm’s proprietary modification programhich include
concessions similar to those offered under HAMPMith expanded eligibility criteria. In additiorhe Firm has offered
modification programs targeted specifically to lmovers with higher-risk mortgage products.

MHA, as well as the Firm’s other loss-mitigatiorograms, generally provide various concessionsn@ntially troubled
borrowers, including, but not limited to, intereate reductions, term or payment extensions, afetréé or forgiveness
of principal payments that would have otherwisenbesgjuired under the terms of the original agreentéor the 70,200
on—-balance sheet loans modified under HAMP and-itma’s other loss-mitigation programs since Jul@09, 51% of
permanent loan modifications have included interagt reductions, 54% have included term or payregtgnsions,
10% have included principal deferment and 19% hactided principal forgiveness. Principal forgiveeehas been
limited to specific modification programs to higkésk borrowers. The sum of the percentages oftypes of loan
modifications exceeds 100% because, in some ceemodification of an individual loan includes radhan one type
of concession.

Generally, borrowers must make at least three patsnender the new terms during a trial modificaggmriod and be
successfully re-underwritten with income verificati before a mortgage or home equity loan can bengmeently
modified. When the Firm modifies home equity lird<redit, future lending commitments related te thodified loans
are canceled as part of the terms of the modi6icati

The ultimate success of these modification prograntstheir impact on reducing credit losses remairertain given
the short period of time since modification. Thémary indicator used by management to monitor thexass of these
programs is the rate at which the modified loardefault. Modification redefault rates are affecteda number of
factors, including the type of loan modified, tharfower’s overall ability and willingness to reptdae modified loan and
other macroeconomic factors. Reduction in paymieat ®r a borrower has shown to be the most sicguifi driver in
improving redefault rates. Modifications completater July 1, 2009, whether under HAMP or under Fiven’'s other
modification programs, differ from modifications ropleted under prior programs in that they are gaherfully
underwritten after a successful trial payment peraf at least three months. Performance metricddte for
modifications seasoned more than six months shoghted average redefault rates of 24% and 28% f&ivIH and the
Firm’s other modification programs, respectivelhete redefault rates exclude certain recent matiifics that were
offered to borrowers who were current on their banior to modification, but who were subject taufie recast risk.
Redefault rates for these recent modificationsnateneaningful because they have not yet seastvikite the redefault
rates for HAMP and the Firm’s other modificatiorograms compare favorably to equivalent metricsnfiodifications
completed under programs in effect prior to July2Q09, ultimate redefault rates will remain undertantil modified
loans have seasoned.
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The following table presents information as of Ma&l, 2011, and December 31, 2010, relating tauestred on—
balance sheet residential real estate loans fochmbdncessions have been granted to borrowersierpirg financial
difficulty. Modifications of PCI loans continue toe accounted for and reported as PCI loans, andhtpact of the
modification is incorporated into the Firm’s qualyeassessment of estimated future cash flows. ftmdions of
consumer loans other than PCI loans are generatlyumted for and reported as TDRs.

Restructured residential real estate loans

March 31, 2011 December 31, 2010
Nonaccrue Nonaccrue

On-balanc on-balanc On-balanc: on-balanc
(in millions) sheetloans  sheet loarf8 sheet loans  sheet loarf8
Restructured residential real estate loans — exclig PCI loans®®
Home equity — senior lien $ 234 $ 38 $ 226 $ 38
Home equity — junior lien 409 178 283 63
Prime mortgage, including option ARMs 2,990 570 2,084 534
Subprime mortgage 2,754 595 2,751 632
Total restructured residential real estate loans -excluding PCI loans $ 6,387 $ 1,381 $ 5344 $ 1,267
Restructured PCI loand?
Home equity $ 607 NA $ 492 NA
Prime mortgage 3,251 NA 3,018 NA
Subprime mortgage 3,419 NA 3,329 NA
Option ARMs 11,832 NA 9,396 NA
Total restructured PCI loans $ 19,109 NA $ 16,235 NA

(a) Amounts represent the carrying value of restruduesidential real estate loans.

(b) At March 31, 2011, and December 31, 2010, $3.6ohiland $3.0 billion, respectively, of loans maetifisubsequent to repurchase from Ginnie
Mae were excluded from loans accounted for as TBRsen such loans perform subsequent to modificatiey are generally sold back into
Ginnie Mae loan pools. Modified loans that do netperform become subject to foreclosure. Substantd amounts due under the terms of
these loans continue to be insured and where agili; reimbursement of insured amounts is procegdarmally.

(c) Amounts represent the unpaid principal balanceestnuctured PCI loans.

(d) Nonaccrual loans modified in a TDR may be returtedccrual status when repayment is reasonably raslsand the borrower has made a
minimum of six payments under the new terms oethegments subsequent to permanent modificatimialiimodification payments were made.
As of March 31, 2011, and December 31, 2010, nonatdoans of $640 million and $580 million, respieely, were TDRs for which the
borrowers had not yet made six payments under theiified terms.

Foreclosure prevention:Foreclosure is a last resort and the Firm malgrsfgiant efforts to help borrowers stay in their
homes. Since the first quarter of 2009, the Firrs pievented two foreclosures (through loan modifica short sales
and other foreclosure prevention means) for evaergycdlosure completed.

The Firm has a well-defined foreclosure preventimtess when a borrower fails to pay on his oid@r. Customer contacts
are attempted multiple times in various ways tesperoptions other than foreclosure. In additiorthéf Firm is unable to
contact a customer, various reviews are complefed lborrower’'s facts and circumstances before acfosure sale is
completed. By the time of a foreclosure sale, eers have not made a payment on average for mamelthmonths.

The foreclosure process is governed by laws andlaggns established on a state-by-state basisoine states, the
foreclosure process involves a judicial processiraggy filing documents with a court. In other stsitthe process is mostly
non-judicial, involving various processes, somavbfch require filing documents with governmentatagies. During the
third quarter of 2010, the Firm became aware tkatt documents executed by Firm personnel in ecion with the
foreclosure process may not have complied witkagilicable procedural requirements. For examplegitain instances,
the underlying loan file review and verificationioformation for inclusion in an affidavit was penfned by Firm personnel
other than the affiant, or the affidavit may novédeen properly notarized. The Firm instructedbiitside foreclosure
counsel to temporarily suspend foreclosures, foserk sales and evictions in 43 states so thatiit @eview its processes.
These matters are the subject of investigation drjerfal and state officials. For further discussisee “Mortgage
Foreclosure Investigations and Litigation” in N@®on pages 160-169 of this Form 10-Q.

As a result of these foreclosure process issuesFitm has undertaken remedial actions to enswaeittsatisfies all
procedural requirements relating to mortgage fo®ales. These actions include:

» A complete review of the foreclosure document eieaypolicies and procedures;
» The creation of model affidavits that will complytivall local law requirements and be used in evearse;

» Implementation of enhanced procedures designeahgare that employees who execute affidavits petiyonarify
their contents and that the affidavits are execotéd in the physical presence of a licensed notary

» Extensive training for all personnel who will havesponsibility for document execution going forwaadd
certification of those personnel by outside counsel
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» Implementation of a rigorous quality control doubleeck review of affidavits completed by the Firmaiaployees; and
» Review and verification of our revised procedurg®btside experts.

In addition, the Firm has entered into Consent @rdegith banking regulators relating to its residanmortgage
servicing, foreclosure and loss mitigation actesti In their Orders, the regulators have mandatgtfisant changes to
the Firm’s servicing and default business and petlirequirements to implement these changes. Tinsedb Orders
require, among other things, the Firm to submithini 60 days of the Consent Orders, a compreheraition plan
setting forth the steps necessary to ensure tha'siresidential mortgage servicing, foreclosure &bk mitigation
activities are conducted in accordance with thaiiregqnents of the Consent Orders, and with resecettain of the
matters that are the subject of the action plagy #ire required to implement corrective action$initl20 days of the
Consent Orders. Additionally, pursuant to the Cahs#rders, the Firm is required to retain an inaeleait consultant to
conduct a review of its residential foreclosureiars during the period from January 1, 2009, thiolgcember 31,
2010 (including foreclosure actions brought in exfpto loans being serviced), and to remediate @mgrs or
deficiencies identified by the independent consitjtancluding, if required, by reimbursing borrowdor any identified
financial injury they may have incurred. For adutitl information, see Note 23 on pages 160-16Bisfrorm 10-Q.

As of March 31, 2011, the Firm has resumed indiaf new foreclosure proceedings in nearly allestan which it had
previously suspended such proceedings.

Nonperforming assets
The following table presents information as of Ma&l, 2011, and December 31, 2010, about conswewehiding
credit card nonperforming assets.

Nonperforming asset§

(in millions) March 31,2011 December 31201(
Nonaccrual loan®

Home equity- senior liel $ 47C $ 47¢
Home equity- junior lier 79 784
Primemortgage, including option ARN 4,16¢ 4,32
Subprime mortgag 2,10¢ 2,21(
Auto 12C 141
Business bankir 81C 832
Student and oth 107 67
Total nonaccrual loans 8,57- 8,83¢
Assets acquired in loan satisfactior

Real estate own 1,211 1,29¢
Othel 52 67
Total assets acquired in loan satisfactiol 1,267 1,361
Total nonperforming asset: $ 9,83t $10,19¢

(a) At March 31, 2011, and December 31, 2010, nonpeifay assets excluded: (1) mortgage loans insured.By government agencies of $9.8 billion and
$10.5 hillion, respectively, that are accruingfa¢ guaranteed reimbursement rate; (2) real esiaeed insured by U.S. government agencies of $fo8 b
and $1.9 billion million, respectively; and (3) dant loans that are 90 days or more past due atidastruing, which are insured by U.S. government
agencies under the FFELP, of $615 million and $6@8on, respectively. These amounts were excladegimbursement of insured amounts is proceeding
normally.

(b) Excludes PClI loans that were acquired as parhefWashington Mutual transaction, which are acoedrfior on a pool basis. Since each pool is accdunte
for as a single asset with a single composite ésterate and an aggregate expectation of cash fiilvegast-due status of the pools, or that ofiddal loans
within the pools, is not meaningful. Because thm kS recognizing interest income on each poabanfi$, they are all considered to be performing.

Nonaccrual loans: Total consumer nonaccrual loans, excluding credit, were $8.6 billion, compared with $8.8
billion at December 31, 2010. Nonaccrual loans hetedilized, but remained at elevated levels. Tloeease in loan
modification activities is expected to continuerésult in elevated levels of nonaccrual loans i tésidential real
estate portfolios as a result of both redefaultmoified loans as well as a result of the Firm'diggothat modified
loans remain in nonaccrual status until repaymemeasonably assured and the borrower has madaimumi of six
payments under the new terms or three payment&qubat to permanent modification if trial modificat payments
were made. Nonaccrual loans in the residential estdte portfolio totaled $7.5 billion at March 2011, of which
74% were greater than 150 days past due; this cadpeith nonaccrual residential real estate lodrs7o8 billion at
December 31, 2010, of which 71% were greater tfEhdays past due. Modified residential real edtzdes of $1.4
billion and $1.3 billion at March 31, 2011, and Bewer 31, 2010, respectively, were classified asmocrual loans.
Of these modified residential real estate loangl0$@illion and $580 million had yet to make six pants under
their modified terms at March 31, 2011, and DecemBg 2010, respectively, with the remaining nomaat
modified loans having redefaulted. In the aggregdwe unpaid principal balance of residential esthte loans greater
than 150 days past due was charged down by appatedynd 7% and 46% to estimated collateral valulatch 31,
2011, and December 31, 2010, respectively.

77



Real estate owned (“REQ"): REO assets, excluding those insured by U.S. goventragencies, decreased by $83
million from December 31, 2010, to $1.2 billion.

Credit Card
Total credit card loans were $128.8 billion at MaB4, 2011, a decrease of $8.9 billion from Decem3de 2010, due to
seasonality, higher repayment rates, and rundafi@fVashington Mutual portfolio.

For the retained credit card portfolio the 30+ dalinquency rate decreased to 3.57% at March 311,20om 4.14% at
December 31, 2010, while the net charge-off ratredesed to 6.97%, for the three months ended Mait¢c2011, from
11.75% for the three months ended March 31, 20h@. delinquency trend is showing improvement, espigcivithin
early-stage delinquencies. Charge-offs have imgtaa® a result of lower delinquent loans. The credid portfolio
continues to reflect a well-seasoned, largely reiardrased portfolio that has good U.S. geographiersification. The
greatest geographic concentration of credit cataimed loans is in California which represented 1@Potal retained
loans at both March 31, 2011, and December 31, .2048n concentration for the top five states ofifGatia, New
York, Texas, Florida and lllinois consisted of $50illion in receivables, or 40% of the retainedrqortfolio, at March
31, 2011, compared with $54.4 billion, or 40%, acBmber 31, 2010.

Total retained credit card loans, excluding the Miegton Mutual portfolio, were $112.4 billion at k& 31, 2011,
compared with $121.8 billion at December 31, 200e 30+ day delinquency rate was 3.23% at Marct2811, down
from 3.73% at December 31, 2010, while the net gharff rate decreased to 6.29% for the three moatioed March
31, 2011, from 10.54% for the three months endectmal, 2010.

Retained credit card loans in the Washington Mupatfolio were $12.4 billion at March 31, 2011,ngoared with
$13.7 billion at December 31, 2010. The Washindthriual portfolio’s 30+ day delinquency rate was3/®6 at March
31, 2011, down from 7.74% at December 31, 2010. Adiecharge-off rate for the three months endedcmai, 2011,
and 2010 was 12.98%, and 20.62%, respectively.

Modifications of credit card loans
For additional information about loan modificatipnograms to borrowers, see Modifications of creditd loans on
pages 137-138 of JPMorgan Chase’s 2010 Annual Repor

At March 31, 2011, and December 31, 2010, the Fiad $9.2 billion and $10.0 billion, respectively,an—balance
sheet credit card loans outstanding that have brewtified in TDRs. These balances include both trealid loans with
modified payment terms and credit card loans tlatehreverted back to their pre-modification paymiemims. The
decrease in modified credit card loans outstanttiomgp December 31, 2010, to March 31, 2011, is prilpmattributable
to areduction in new modifications, while on-going pagms or charge-offs on previously modified creditdcloans
also contributed to reducing the balance.

Consistent with the Firm’s policy, all credit cdmhns typically remain on accrual status. Howetteg, Firm establishes
an allowance for the estimated uncollectible paortd billed and accrued interest and fee incomeredit card loans,
which is reflected as a charge to interest income.
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COMMUNITY REINVESTMENT ACT EXPOSURE

The Community Reinvestment Act (“CRA”) encouragesits to meet the credit needs of borrowers ineghgents of
their communities, including neighborhoods with l@wv moderate incomes. JPMorgan Chase is a natleader in
community development by providing loans, investtaeand community development services in commumaieross
the United States.

At both March 31, 2011, and December 31, 2010,Rine’'s CRA loan portfolio was approximately $16limh. At
March 31, 2001, and December 31, 2010, 64% and 8&8pgectively, of the CRA portfolio were residehtizortgage
loans; 17% and 15%, respectively, were busineskibghoans; 9% were commercial real estate loarmtt periods;
and 10% and 11%, respectively, were other loansA G&naccrual loans were 5% and 6% of the Firm’sagcnual
loans at March 31, 2011, and December 31, 201pentisely. Net charge-offs in the CRA portfolio vwe2% and
3%, respectively, of the Firm’s net charge-offs tioe three months ended March 31, 2011 and 2010.

ALLOWANCE FOR CREDIT LOSSES

JPMorgan Chase’s allowance for loan losses coueeswholesale (risk-rated), and consumer (primasitypred)
portfolios. The allowance represents managemerdfsnate of probable credit losses inherent in tlien’B loan
portfolio. Management also determines an allowdocevholesale and consumer (excluding credit cédiling-related
commitments using a methodology similar to thatuse the wholesale loans.

For a further discussion of the components of tlmvance for credit losses, see Critical Accountifsfimates Used by
the Firm on pages 86—89 and Note 14 on pages 18%flthis Form 10-Q.

At least quarterly, the allowance for credit losseseviewed by the Chief Risk Officer, the Chief&nhcial Officer and
the Controller of the Firm and discussed with thekRPolicy and Audit Committees of the Board of €&itors of the
Firm. As of March 31, 2011, JPMorgan Chase deemedliowance for credit losses to be appropriage, (ufficient to
absorb losses inherent in the portfolio).

The allowance for credit losses was $30.4 billioMarch 31, 2011, a decrease of $2.5 billion fro83.%® billion at
December 31, 2010. The credit card allowance fan losses decreased $2.0 billion from Decembe2@10, primarily
as a result of lower estimated losses. The whaesfdwance for loan losses decreased by $527omiffom December
31, 2010, primarily related to the impact of loafes.

The allowance for lending-related commitments fothbwholesale and consumer, excluding credit carftich is
reported in other liabilities, was $688 million ad@dl7 million at March 31, 2011, and December 1L X respectively.
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The credit ratios in the table below are basedeataimed loan balances, which exclude loans helddter and loans
accounted for at fair value.

Summary of changes in the allowance for credit loss

2011 2010
Consumer, Consumer,

Three months ended March 31, excluding excluding
(in millions, except ratios) Wholesale credit card  Credit Card Total Wholesale credit card  Credit Card Total
Allowance for loan losse
Beginning balance at January 1, $ 4,761 $ 16,47 $ 11,03« $ 32,26¢ $ 7,145 $ 14785 $ 9,672 $ 31,602
Cumulative effect of change in

accounting principlé?d — — — — 14 127 7,353 7,494
Gross charge-offs 25z 1,46( 2,631 4,34¢ 1,014 2,555 4,882 8,451
Gross (recoveries) (88) (131 (405 (624) (55) (116) (370) (541)
Net charge-offs 16& 1,32¢ 2,22¢ 3,72( 959 2,439 4,512 7,910
Provision for loan losses (359 1,32¢ 22¢ 1,19¢ (257) 3,736 3,512 6,991
Other 3) 4 7 8 (1) 3 7 9
Ending balance $ 423 $ 1647 $§ 9,041 § 29,75( $ 5,942 $ 16,212 $ 16,032 $ 38,186
Impairment methodology
Asset-specifi?©O@ $ 1030 $ 1067 $ 3819 $ 5916$% 1,557 $ 911 $ 5,402 $ 7870
Formula-baséefl 3,204 10,46° 5,222 18,89: 4,385 12,490 10,630 27,505
PCI — 4,941 — 4,941 — 2,811 — 2,811
Total allowance for loan losse $ 423 $ 1647 $ 9,041 $ 29,75( $ 5,942 $ 16,212 $ 16,032 $ 38,186
Allowance for lending-related

commitments
Beginning balance at January 1, $ 711 % 6 $ — % 717 $ 927 $ 12 3 — $ 939
Cumulative effect of change in

accounting principlé¥ — — — — (18) — — (18)
Provision for lending-related

commitments 27) — — 27) 21 2) — 19
Other 2) — — (2) — — — —
Ending balance $ 68z % 6 % —  $ 68¢ $ 930 $ 10 $ — $ 940
Impairment methodology
Asset-specific $ 184 3 — 3 — 3 184 $ 296 $ — % — $ 296
Formula-based 49¢ 6 — 504 634 10 — 644
Total allowance for lending-

related commitments $ 682 % 6  $ — 3 688 $ 930 $ 10 $ — $ 940
Total allowance forcreditlosse: $ 4,91¢ $ 16,48. $ 9,041 $ 30,43¢ $ 6,872 $ 16,222 $ 16,032 $ 39,126
Memo:

Retained loans, end of period $ 229,64¢ $ 320,99t $ 124,79. $ 675,43 $ 210,211 $ 347,370 $ 149,260 $ 706,841

Retained loans, average 226,544 323,96: 129,53! 68004C 211,599 351,159 155,790 718,548

PCl loans 56 70,76¢ — 70,82: 107 79,323 — 79,430
Credit ratios
Allowance for loan losses to

retained loans 1.84% 5.13% 7.24% 4.40% 2.83% 4.67% 10.74% 5.40%
Allowance for loan losses to

retained nonaccrual lodfls 92 192 NM 226 101 150 NM 228
Allowance for loan losses to

retained nonaccrual loans

excluding credit card 92 192 NM 157 101 150 NM 133
Net charg-off rate€® 0.30 1.66 6.97 2.22 1.84 2.82 11.75 4.46
Credit ratios excluding home

lending PCI loans
Allowance for loan losses to

retained loar8 1.84 4.61 7.24 4.10 2.83 5.00 10.74 5.64
Allowance for loan losses to

retained nonaccrual lodfd 92 135 NM 189 101 124 NM 212

Allowance for loan losses to
retained nonaccrual loans
excluding credit caf® 92 135 NM 120 101 124 NM 116

(a) Effective January 1, 2010, the Firm adopted accognguidance related to VIEs. Upon adoption of gaédance, the Firm consolidated its Firm-
sponsored credit card securitization trusts, itsnfdadministered multi-seller conduits and certaither consumer loan securitization entities,
primarily mortgage-related. As a result, $7.4 fitli $14 million and $127 million, respectively,alfowance for loan losses were recorded on-
balance sheet with the consolidation of these iestit~or further discussion, see Note 16 on pages-259 of JPMorgan Chase’s 2010 Annual
Report.

(b) Includes risk-rated loans that have been placedamaccrual status and loans that have been modifi@edTDR.

(c) The asset-specific consumer, excluding credit calidwance for loan losses includes TDR reserve9@0 million and $754 million at March 31,
2011 and 2010, respectively.
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(d) The Firm’s policy is generally to exempt creditddoans from being placed on nonaccrual statusersnitted by regulatory guidance. Under the
guidance issued by the FFIEC, credit card loansararged off by the end of the month in which teoant becomes 180 days past due or within
60 days from receiving notification about a specifevent (e.g., bankruptcy of the borrower), whiehés earlier.

(e) Charge-offs are not recorded on PCI loans untiluattiosses exceed estimated losses recorded abgae@ccounting adjustments at the time of
acquisition.

(f) Excludes the impact of PCI loans acquired as pathe Washington Mutual transaction.

Provision for credit losses

The provision for credit losses was $1.2 billion flee three months ended March 31, 2011, down b Biflion, or 83%,
from the prior year. Excluding credit card, the s@mer provision for credit losses was $1.3 billidoywn by $2.4 billion, or
64%, from the prior-year driven by the absenceddfitions to the allowance for loan losses and lometrcharge-offs. The
credit card provision for credit losses was $22Bionj, down by $3.3 billion, or 94%, from the prigear driven primarily
by improved delinquency trends and a reductiorhéallowance for loan losses as a result of lowémated losses. The
wholesale provision for credit losses was a benéf#386 million, compared with a benefit of $238lion from the prior-
year primarily reflecting continued improvementtie credit environment from the year-ago period.

Provision for

Three months ended March 31, Provision for lemsds  lending-related commitmentsTotal provision for credit losses
(in millions) 2011 2010 2011 2010 2011 2010
Wholesale $ (359) $ (257) $ (27) $ 21 $ (386) $ (236)
Consumer, excluding credit card 1,329 3,736 — 2) , 1,329 , 3,734
Credit card 226 3,512 — — 226 3,512
Total provision for credit losses $ 1,196 $ 6,991 $ (27) $ 19 $ 1,169 $ 7,010

MARKET RISK MANAGEMENT

For a discussion of the Firm’'s market risk managerogganization, major market risk drivers and sifaction of risks, see
pages 142-146 of JPMorgan Chase’s 2010 Annual Repor

Value-at-risk

JPMorgan Chase utilizes VaR, a statistical risksneg to estimate the potential loss from adverasgket moves. Each
business day, as part of its risk management Hesvithe Firm undertakes a comprehensive VaR lzion that
includes the majority of its material market risk&R provides a consistent cross-business measurgkqrofiles and
levels of diversification and is used for compariigks across businesses and monitoring limitss&héaR results are
reported to senior management and regulators,teydare utilized in regulatory capital calculations

The Firm calculates VaR to estimate possible ecamamtcomes for current positions using historidata from the
previous 12 months. This approach assumes thairicet changes in market values are representafivairrent risk;

this assumption may not always be valid. VaR iswated using a one-day time horizon and an exgegti-loss

methodology, which approximates a 95% confideneellél his means the Firm would expect to incur éssgreater than
that predicted by VaR estimates five times in evi@§ trading days, or about 12 to 13 times a year.
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The table below shows the results of the Firm's Viagasure using a 95% confidence level.

Total IB trading VaR by risk type, credit portfolio VaR and other VaR
Three months ended March 31,

2011 2010 At March 31,

(in millions) Avg. Min. Max Avg. Min. Max 2011 2010
IB VaR by risk type:

Fixed income $ 49 $ 44 $ 56 $ 69 $ 43 $ 84 $ 55 $ 56

Foreign exchange 11 9 17 13 7 20 11 15

Equities 29 19 42 24 10 52 22 20

Commodities and other 13 8 20 15 11 23 10 14

Diversification benefit to IB trading VaR  (38)® NM® NM® (49 NM® NM ® (37)@ (43
IB trading VaR $ 64 $ 40 $ 8 $ 72 $ 43 $ 102 $ 61 $ 62

Credit portfolio VaR 26 22 33 19 15 25 28 20

Diversification benefit to IB trading and

credit portfolio VaR 7@ NM® NM® (9)@ NM® NM ® 7@ 8@

Total IB trading and credit portfolio VaR ~ $ 83 $ 53 $ 102 $ 82 $ 53 $ 116 $ 82 $ 74

Mortgage Production and Servicing VaR 16 10 32 25 15 38 18 25

Chief Investment Office (“CIO”) VaR 60 55 64 70 59 80 55 77

Diversification benefit to total other VarR ~ (14)® NM © NMm © (13)@ NM©® NM® (13 (16
Total other VaR $ 62 $ 55 $ 69 $ 82 $ 70 $ 100 $ 60 $ 86

Diversification benefit to total IB and

other VaR B NM® NM® (66)% NM® NM® (56)® (83

Total IB and other VaR $ 88 $ 67 $ 104 $ 98 $ 67 $ 137 $ 86 $ 77

(a) Average VaR and period-end VaR were less thansum of the VaR of the components described abdveh is due to portfolio
diversification. The diversification effect refle¢he fact that the risks were not perfectly catedl. The risk of a portfolio of positions is
therefore usually less than the sum of the riskb@positions themselves.

(b) Designated as not meaningful (“NM”), because thinimum and maximum may occur on different daydifferent risk components, and
hence it is not meaningful to compute a portfolivedsification effect.

VaR Measurement

IB trading VaR includes substantially all tradingtigities in IB, including the credit spread sensites of certain

mortgage products and syndicated lending facilitieest the Firm intends to distribute. The Firm ugpgsexies to

estimate the VaR for these products, since daihetseries are largely not available. It is likebatt using an actual
price-based time series for these products, iflalbbd, would affect the VaR results presented.dditon, for certain

products included in IB trading and credit portiol/aR, particular risk parameters are not fully tcapd — for

example, correlation risk.

Credit portfolio VaR includes the derivative cred#luation adjustment (“CVA”), hedges of the CVAdamark-to-
market (“MTM”) hedges of the retained loan portéglivhich are reported in principal transactionseraxe. However,
Credit portfolio VaR does not include the retaimadtfolio, which is not MTM.

Total other VaR includes certain positions emplogsdoart of the Firm’s risk management functiorhwtthe Chief
Investment Office (“CIO”) and in the Mortgage Pration and Servicing business. CIO VaR includes tmss,
primarily in debt securities and credit productsedi to manage structural and other risks includiteyest rate, credit
and mortgage risks arising from the Firm’s ongolngsiness activities. Mortgage Production and Sergid/aR
includes the Firm’'s mortgage pipeline and warehdoaas, MSRs and all related hedges.

In the Firm’s view, including IB trading and cregtibrtfolio VaR within total other VaR produces a naa@omplete
and transparent perspective of the Firm’s marlsit profile.

As noted above, IB, Credit portfolio and other Vd&es not include the retained credit portfolio, e¥his not marked
to market; however, it does include hedges of thosstions. It also does not include debit valuataxdjustments
(“DVA") taken on derivative and structured liabiét to reflect the credit quality of the Firm, pripal investments
(mezzanine financing, tax-oriented investments,.)eteand certain securities and investments held thy

Corporate/Private Equity line of business, inclgdiprivate equity investments, capital managemeritipms and
longer-term investments managed by CIO. These letegen positions are managed through the Firm’'siegs at
risk and other cash flow monitoring processes,amathan by using a VaR measure. Principal invesdictivities and
Private Equity positions are managed using stredssaenario analyses. See the DVA Sensitivity tabl@age 84 of
this Form 10-Q for further details. For a discuasid Corporate/Private Equity, see pages 38-38isfRorm 10-Q.
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First-quarter 2011 VaR results

As presented in the table, average total IB androfaR totaled $88 million for the first three mbstof 2011, compared
with $98 million for the comparable 2010 period.eTtecrease in average VaR was driven by a dediinearket
volatility, as well as a reduction in exposuresmarily in CIO and Mortgage Production and Servici\verage total
IB trading and credit portfolio VaR for the firdtiree months of 2011 was $83 million, compared %82 million for the
first quarter of 2010.

CIO VaR averaged $60 million for the first three ntis of 2011, compared with $70 million a year aglmrtgage
Production and Servicing VaR averaged $16 millionthe first three months of 2011, compared with #illion a year
ago. Decreases in CIO and Mortgage Production andcthg VaR for 2011 were driven by the declineriarket volatility
and position changes.

The Firm’s average 1B and other VaR diversificatimmefit was $57 million or 39% of the sum for fhist three months
of 2011, compared with $66 million or 40% of thersfor the first three months of 2010. In generakrothe course of
the year, VaR exposure can vary significantly astgms change, market volatility fluctuates andedsification benefits
change.

VaR back-testing

The Firm conducts daily back-testing of VaR agaitssmarket risk-related revenue, which is defimesdthe change in
value of: principal transactions revenue for IB &I (less Private Equity gains/losses and revdrara longer-term

CIO investments); trading-related net interest medor 1B, CIO and Mortgage Production and SengciB brokerage

commissions, underwriting fees or other revenueemae from syndicated lending facilities that therFintends to

distribute; and mortgage fees and related incoméhi® Firm’s mortgage pipeline and warehouse loB8Rs, and all

related hedges. Daily firmwide market risk—relatedenue excludes gains and losses from DVA.

The following histogram illustrates the daily markisk—related gains and losses for IB, CIO and tgage Production
and Servicing positions for the first three mor@h&2011. The chart shows that the Firm posted ntaikle-related gains
on each of the 64 days in this period, with sevaysdxceeding $160 million.

Daily IB & Other Market Risk Related Gains and Losses
(95% confidence-level VaR)
Three months ended March 31, 2011

25 ~
Average Daily Revenue: $112 milion ——»
20 -
g
©
a
(o]
£ 15 +
e}
IS
2
'_
“— _
o
9]
L 10 +
1S
>
z
5 4
0 : O : : : L] : :
o o o o o o o o
\% ™ © (o)) N © (] [e))
\% \ Vv — - - -
JAY N N \ \% \% N
o o o N JAY JAY
™ © o o o
(o)) N ©
— —
$in millions

83



The following table provides information about th@ss sensitivity of DVA to a one-basis-point irase in JPMorgan
Chase’s credit spreads. This sensitivity represeresmpact from a one-basis-point parallel smftiPMorgan Chase’s
entire credit curve. As credit curves do not tyfljcenove in a parallel fashion, the sensitivity tipilied by the change in
spreads at a single maturity point may not be srative of the actual revenue recognized.

Debit valuation adjustment sensitivity
1 Basis point increase

(in millions) in JPMorgan Chase’s credit spread
March 31, 2011 $ 35
December 31, 2010 35

Economic-value stress testing

While VaR reflects the risk of loss due to advetsanges in markets using recent historical mardeatior as an indicator of
losses, stress testing captures the Firm’'s exptsunaikely but plausible events in abnormal méskesing multiple scenarios
that assume significant changes in credit spreaplsty prices, interest rates, currency rates mmgodity prices. Scenarios are
updated dynamically and may be redefined on aningdumasis to reflect current market conditions. ijawith VaR, stress
testing is important in measuring and controlliisy;rit enhances understanding of the Firm’s risKile and loss potential, as
stress losses are monitored against limits. Siestiag is also employed in cross-business riskag@ament. Stress-test results,
trends and explanations based on current markgpeisitions are reported to the Firm’s senior managnt and to the lines of
business to allow them to better understand eiskatsensitive positions and manage risks with riraresparency.

Earnings-at-risk stress testing

The VaR and stress-test measures described abostaile the total economic sensitivity of the Fe&nConsolidated
Balance Sheets to changes in market variablesefféet of interest rate exposure reported on regrire is also important.
For further discussion on the effect of intere exposure, see pages 145-146 of JPMorgan Cl2ds@sAnnual Report.

The Firm conducts simulations of changes in ner@dt income from its nontrading activities undgagety of interest rate
scenarios. Earnings-at-risk tests measure the fmitehange in the Firm’s net interest income, dnel corresponding
impact to the Firm’s pretax earnings, over theofelhg 12 months. These tests highlight exposurestious rate-sensitive
factors, such as the rates themselves (e.g., time pending rate), pricing strategies on depositgionality and changes in
product mix. The tests include forecasted balarfeetschanges, such as asset sales and securitizati® well as
prepayment and reinvestment behavior. Mortgageagrapnt assumptions are based on current interiest campared
with underlying contractual rates, the time sincmgipation, and other factors which are updatedogéally based on
historical experience and forward market expeatatidhe balance and pricing assumptions of deptbsitshave no stated
maturity are based on historical performance, dmepetitive environment, customer behavior, and pecodhix.

Immediate changes in interest rates present aelimiiew of risk, and so a number of alternativenades are also
reviewed. These scenarios include the implied faiwaurve, nonparallel rate shifts and severe isterate shocks on
selected key rates. These scenarios are intengeduime a comprehensive view of JPMorgan Chaseisiegs at risk over
a wide range of outcomes.

JPMorgan Chase’s 12-month pretax earnings semgipvofiles as of March 31, 2011, and December2R1,0, were as
follows.

Immediate change in rates

(in millions) +200bp +100bp -100bp -200bp
March 31, 2011 $ 2,340 $ 1,427 NM® NM®
December 31, 2010 2,465 1,483 Y NM®

(a) Downward 100- and 200-basis-point parallel shooksult in a Fed Funds target rate of zero and negathree- and six-month treasury
rates. The earnings-at-risk results of such a lowabability scenario are not meaningful.

The change in earnings at risk from December 3102fkesulted from investment portfolio repositiapipartially offset
by assumed higher levels of deposit balances. Time'd-risk to rising rates was largely the resultwadening deposit
margins, which are currently compressed due to ewmyshort-term interest rates.

Additionally, under another interest rate scenased by the Firm — involving a steeper yield cumi#h long-term rates
rising by 100 basis points and short-term rategirsgjaat current levels — results in a 12-month gxetarnings benefit of
$691 million. The increase in earnings under tisnario is due to reinvestment of maturing assetieahigher long-
term rates, with funding costs remaining unchanged.
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PRIVATE EQUITY RISK MANAGEMENT

For a discussion of Private Equity Risk Managemse, page 147 of JPMorgan Chase’s 2010 Annual Reéjtavliarch

31, 2011, and December 31, 2010, the carrying valube Private Equity portfolio was $10.1 billiemd $8.7 billion,
respectively, of which $731 million and $875 mitliorespectively, represented securities with plpbkwvailable market
guotations.

OPERATIONAL RISK MANAGEMENT

For a discussion of JPMorgan Chase’s Operationsk Rianagement, see pages 147-148 of JPMorgan Gh23&0
Annual Report.

REPUTATION AND FIDUCIARY RISK MANAGEMENT

For a discussion of the Firm’s Reputation and FahycRisk Management, see page 148 of JPMorganeZha610
Annual Report.

SUPERVISION AND REGULATION

The following discussion should be read in conjiorciwith the Supervision and Regulation sectionpages 1-5 of
JPMorgan Chase’s 2010 Form 10-K.

Dividends
At March 31, 2011, JPMorgan Chase’s bank subsaliacbuld pay, in the aggregate, $3.1 billion indbwnds to their
respective bank holding companies without the pajgproval of their relevant banking regulators.
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CRITICAL ACCOUNTING ESTIMATES USED BY THE FIRM

JPMorgan Chase’s accounting policies and use ohats are integral to understanding its reporésdlts. The Firm’s
most complex accounting estimates require managésrjedgment to ascertain the value of assets mdlities. The
Firm has established detailed policies and comirotedures intended to ensure that valuation methiadluding any
judgments made as part of such methods, are weltalted, independently reviewed and applied cdastty from
period to period. In addition, the policies and qadures are intended to ensure that the processhfanging
methodologies occurs in an appropriate manner.Hitra believes its estimates for determining theugadf its assets
and liabilities are appropriate. The following isaef description of the Firm’s critical accourgimstimates involving
significant valuation judgments.

Allowance for credit losses

JPMorgan Chase’s allowance for credit losses cawersetained wholesale and consumer loan porfolis well as the
Firm's wholesale and consumer lending-related camemts. The allowance for loan losses is intenaeddjust the
value of the Firm’s loan assets to reflect probaélit losses inherent in the portfolio as of liadance sheet date. The
allowance for lending-related commitments is essalld to cover probable losses in the lending-edlammitments
portfolio. For a further discussion of the methapés used in establishing the Firm’s allowancecimdit losses, see
Allowance for Credit Losses on pages 149-150, ante N5 on pages 239-243 of JPMorgan Chase’s 20hiahn
Report; for amounts recorded as of March 31, 2012910, see Allowance for Credit Losses on pa§e87%, and Note
14 on pages 139-140 of this Form 10-Q.

As noted in the discussion on page 149 of JPMofgfaase’s 2010 Annual Report, the Firm’'s wholesalewaince is
sensitive to the risk rating assigned to a loan.oA#arch 31, 2011, assuming a one-notch downgimdae Firm's
internal risk ratings for its entire wholesale palib, the allowance for loan losses for the whalesportfolio would
increase by approximately $1.2 billion. This sewmgit analysis is hypothetical. In the Firm’s viethe likelihood of a
one-notch downgrade for all wholesale loans withiishort timeframe is remote. The purpose of thilysis is to
provide an indication of the impact of risk ratings the estimate of the allowance for loan lossesvholesale loans. It
is not intended to imply management’s expectatibfuture deterioration in risk ratings. Given theopess the Firm
follows in determining the risk ratings of its laamqmanagement believes the risk ratings currestygaed to wholesale
loans are appropriate.
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The allowance for credit losses for the consumetfg@m, including credit card, is sensitive to clugges in the economic
environment, delinquency status, the realizablaevalf collateral, FICO scores, borrower behaviat ather risk factors,
and is intended to represent management’'s beshastiof probable losses inherent in the portfoicofithe balance
sheet date. The credit performance of the consymsfolio across the entire consumer credit prodipectrum has
stabilized but high unemployment and weak ovem@ihemic conditions continue to result in an eleddével of charge-
offs, while weak housing prices continue to negdyiaffect the severity of losses realized on rexsihl real estate loans
that default. Significant judgment is required stimate the duration and severity of the recenhernoc downturn, as
well as its potential impact on housing prices dmel labor market. While the allowance for credides is highly
sensitive to both home prices and unemploymensratethe current market it is difficult to estirmahow potential
changes in one or both of these factors might affex allowance for credit losses. For example Javhoth factors are
important determinants of overall allowance levelsgnges in one factor or the other may not octthieasame rate, or
changes may be directionally inconsistent suchithatovement in one factor may offset deterioratiorthe other. In
addition, changes in these factors would not necigsde consistent across all geographies or motpes. Finally, it
is difficult to predict the extent to which changashoth or either of these factors would ultimpteffect the frequency
of losses, the severity of losses or both; ovéoah rates are a function of both the frequencysawérity of individual
loan losses.

Fair value of financial instruments, MSRs and commdities inventory

JPMorgan Chase carries a portion of its assetdiainitities at fair value. The majority of such ass and liabilities are

measured at fair value on a recurring basis. Gedasets and liabilities are measured at fair valu@ nonrecurring

basis, including loans accounted for at the lowerost or fair value that are only subject to faatue adjustments under
certain circumstances.

Assets measured at fair value
The following table includes the Firm’'s assets roeed at fair value and the portion of such asdes are classified
within level 3 of the valuation hierarchy.

March 31, 2011 December 31, 2010
Total at Total at

(in billions) fair value Level 3 total fair value Level 3 total
Trading debt and equity instrumefits $ 4224 $ 336 $ 4094 $ 339
Derivative receivables — gross 1,340.5 33.7 1,529.4 35.3
Netting adjustmer (1,261.8) — (1,448.9) —
Derivative receivables — net 78.7 33.79 80.5 359
AFS securities 334.8 15.5 316.3 14.3
Loans 1.8 1.4 2.0 1.5
MSRs 13.1 13.1 13.6 13.6
Private equity investments 9.6 8.9 8.7 7.9
Othef” 45.4 4.5 43.8 4.1
Total assets measuredt fair value on a recurring basis 905.8 110.7 874.3 110.6
Total assets measured at fair value on a nonreguipasi$’ 7.4 5.4 10.1 4.2
Total assets measuredt fair value $ 9132 $116.©@ $ 884.4 $114%
Total Firm assets $ 2,198.2 $ 2,117.6
Level 3 assets as a percentage of total Firm assets 5% 5%
Level 3 assets as a percentage of total Firm aas&s value 13 13

(a) Includes physical commodities generally carriedhet lower of cost or fair value.

(b) Includes certain securities purchased under reagieements, securities borrowed, accrued interestivable and other investments.

(c) Predominantly includes mortgage, home equity ameérmlpans, where the carrying value is based onfélirevalue of the underlying collateral,
and on credit card and leveraged lending loans ieation the Consolidated Balance Sheets at the lofveost or fair value.

(d) Derivative receivable and derivative payable baksicand the related cash collateral received anid,pare presented net on the Consolidated
Balance Sheets where there is a legally enforceatalster netting agreement in place with counteipartFor purposes of the table above, the
Firm does not reduce level 3 derivative receivaidénces for netting adjustments, as such an amljest is not relevant to a presentation based
on the transparency of inputs to the valuation. réfare, the derivative balances reported in the falue hierarchy levels are gross of any
counterparty netting adjustments. However, if tirenFwere to net such balances within level 3, tha@uction in the level 3 derivative receivable
and payable balances would be $12.1 billion and.$Mllion at March 31, 2011, and December 31, 203pectively, exclusive of the netting
benefit associated with cash collateral, which widiulrther reduce the level 3 balances.

(e) At March 31, 2011, and December 31, 2010, inclup@8l0 billion and $66.0 billion, respectively, efvel 3 assets, consisting of recurring and
nonrecurring assets carried by IB.
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Valuation

For instruments classified within level 3 of thefsirchy, judgments used to estimate fair value begignificant. In
arriving at an estimate of fair value for an instent within level 3, management must first deteertine appropriate
model to use. Second, due to the lack of obseitsalwf significant inputs, management must assdkssekevant

empirical data in deriving valuation inputs — irglog, but not limited to, yield curves, interestas volatilities, equity
or debt prices, foreign exchange rates and cradites. In addition to market information, modelscaincorporate
transaction details, such as maturity. Finally, aggment judgment must be applied to assess themjgie level of
valuation adjustments to reflect counterparty dregiality, the Firm’s creditworthiness, constraimts liquidity and

unobservable parameters, where relevant. The judignmaade are typically affected by the type of piddand its
specific contractual terms, and the level of ligyidfor the product or within the market as a whokeor further

discussion of changes in level 3 assets, see Notepages 94—-105 of this Form 10-Q.

Imprecision in estimating unobservable market isman affect the amount of revenue or loss recofoled particular

position. Furthermore, while the Firm believes\iéduation methods are appropriate and consistetfit thhose of other
market participants, the use of different methodi@e or assumptions to determine the fair valueesfain financial

instruments could result in a different estimatefaif value at the reporting date. For a detailéstussion of the
determination of fair value for individual finantiastruments, see Note 3 on pages 170-187 of JgahoChase’s 2010
Annual Report.

Purchased credit-impaired loans

In connection with the Washington Mutual transattidPMorgan Chase acquired certain loans with agleof

deterioration of credit quality since originationdafor which it was probable, at acquisition, tiia¢ Firm would be
unable to collect all contractually required paytsereceivable. These loans are considered to belda@s and are
accounted for as described in Note 14 on pages238ef JPMorgan Chase’s 2010 Annual Report. Théiggipn of

the accounting guidance for PCI loans requiresrab®u of significant estimates and judgments, sctiedermining: (i)
which loans are within the scope of PCI accoungnglance, (ii) the fair value of the PCI loans eqaisition, (iii) how

loans are aggregated to apply the guidance on atingufor pools of loans, and (iv) estimates oftcdlews to be

collected over the term of the loans. For additianformation on PCI loans, including the signifitaassumptions,
estimates and judgment involved, see PCI loansage$152-153 of JPMorgan Chase’s 2010 Annual RepdriNote
14 on pages 139-140 of this Form 10-Q.

As of March 31, 2011, a 1% decrease in expectagddyprincipal cash payments for the entire poufaf PCI loans
would result in the recognition of an allowance lfzain losses for these loans of approximately $68@n.

Goodwill impairment
Management applies significant judgment when tgsgoodwill for impairment. For a description of thgnificant
valuation judgments associated with goodwill imp@nt, see Goodwill impairment on page 153 of JPMorgGhase’s
2010 Annual Report.

During the three months ended March 31, 2011, tine kipdated the discounted cash flow valuationsceftain
consumer lending businesses in RFS and Card, vebictinue to have elevated risk for goodwill impaémhdue to their
exposure to U.S. consumer credit risk and the &ffetregulatory and legislative changes. The apsioms used in the
valuation of these businesses include a) estinwdtkgure cash flows for the business (which arpethelent on portfolio
outstanding balances, net interest margin, opeyratipense, credit losses and the amount of captassary given the
risk of business activities to meet regulatory tapiequirements), and (b) the cost of equity usediscount those cash
flows to a present value. Each of these factorsiireg significant judgment and the assumptions wedbased on
management’s best estimate and most current piajectincluding the anticipated effects of regulgtand legislative
changes, derived from the Firm’s business forecggtrocess reviewed with senior management. Thegeqtions are
consistent with the short-term assumptions disclgs¢he Business Outlook on pages 8-10 of thisnFdd-Q, and, in
the longer term, incorporate a set of macroecon@sstmptions and the Firm’s best estimates of teng-growth and
returns of its businesses. Where possible, the kigsas third-party and peer data to benchmark gsragtions and
estimates.

In addition, for its other businesses, the Firmieeed current conditions (including the estimatéfeéats of regulatory
and legislative changes) and prior projections o$ifess performance. Based upon the updated \aisafor its

consumer lending businesses and reviews of itg tiliginesses, the Firm concluded that goodwillcalled to all of its
reporting units was not impaired at March 31, 2(Hawever, the fair value of the Firm’'s consumerdieig businesses
in RFS and Card each exceeded their carrying vdlyespproximately 18% and 7% respectively and thepciated
goodwill remains at an elevated risk of impairméue to their exposure to U.S. consumer creditaist the effects of
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economic, regulatory and legislative changes. B@ample, in RFS, such declines could result fronedetation in
economic conditions that result in increased créabses, including decreases in home prices beyoadagement
expectations. In Card, such declines could restdinf deterioration in economic conditions such asreased
unemployment claims or bankruptcy filings that tesw increased credit losses or changes in custdrebavior that
cause decreased account activity or receivablenbata In both RFS and Card, such declines couln ralsult from
unanticipated effects of regulatory or legislatibanges.

Deterioration in economic market conditions, insegh estimates of the effects of recent regulataryegislative

changes, or additional regulatory or legislativarges may result in declines in projected busipes®rmance beyond
management’s current expectations. Such declinesisiness performance, or increases in the estihtatst of equity,
could cause the estimated fair values of the Fimgforting units or their associated goodwill telde, which could

result in a material impairment charge to earnings future period related to some portion of thgogiated goodwiill.

For additional information on goodwill, see Notedrbpages 149-150 of this Form 10-Q.

Income taxes
For a description of the significant assumptiondgments and interpretations associated with theusting for income
taxes, see Income taxes on page 154 of JPMorgase@Hz010 Annual Report.

ACCOUNTING AND REPORTING DEVELOPMENTS

Fair value measurements and disclosures

In January 2010, the FASB issued guidance thatinesjnew disclosures, and clarifies existing disgte requirements,
about fair value measurements. The clarificationd the requirement to separately disclose transfelgstruments
between level 1 and level 2 of the fair value hielg are effective for interim reporting periodsghming after

December 15, 2009; the Firm adopted this guidancie first quarter of 2010. For additional infotroa about the
impact of the adoption of the new fair value meam@nts guidance, see Note 3 on pages 94-105 dfdhis 10-Q. In

addition, a new requirement to provide purchasaless issuances and settlements in the level bmatrd on a gross
basis is effective for fiscal years beginning afiercember 15, 2010. The Firm adopted the new guo#jaeffective

January 1, 2011.

Disclosures about the credit quality of financing eceivables and the allowance for credit losses

In July 2010, the FASB issued guidance that reqguirghanced disclosures surrounding the credit ctearstics of the
Firm's loan portfolio. Under the new guidance, ffiem is required to disclose its accounting pobcithe methods it
uses to determine the components of the allowamicerédit losses; and qualitative and quantitatinfermation about
the credit risk inherent in the loan portfolio, luing additional information on certain types odh modifications. For
the Firm, the new disclosures, other than thosatedlto loan modifications, became effective far #8010 Annual
Report. For additional information, see Notes 18 44 on pages 122-140 of this Form 10-Q. The adopi this
guidance only affected JPMorgan Chase’s disclosafréeancing receivables and not its Consoliddathnce Sheets or
results of operations. New disclosures regardingR$ Will become effective for the third quarter 2Adrm 10-Q.

Determining whether a restructuring is a troubled debt restructuring

In April 2011, the FASB issued guidance to clagfisting standards for determining whether a restiring represents
a TDR from the perspective of the creditor. Thedguace is effective in the third quarter of 2011d amust be applied
retrospective to January 1, 2011. The Firm doeserpect that the implementation of this new guidandgl have a
significant impact on the Firm’'s Consolidated Balarsheets or results of operations.

Accounting for repurchase and similar agreements

In April 2011, the FASB issued guidance that ametids criteria used to assess whether repurchasesiamithr
agreements should be accounted for as financingsies (purchases) with forward agreements to cbpae (resell).
Specifically, the guidance eliminates circumstaniceshich the lack of adequate collateral maintegarequirements
could result in a repurchase agreement being ateddar as a sale. The guidance is effective fav transactions or
existing transactions that are modified beginniaguary 1, 2012. The Firm has accounted for itsnamase and similar
agreements as secured financings, and theref@eritm does not expect the application of this goak will have a
significant impact on the Firm’'s Consolidated Balarsheets or results of operations.
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JPMORGAN CHASE & CO.
CONSOLIDATED STATEMENTS OF INCOME (UNAUDITED)

Three months ended March 31,

(in millions, except per share data) 2011 2010
Revenue

Investment banking fees $ 1,793 $ 1,461
Principal transactions 4,745 4,548
Lending— and deposit-related fees 1,546 1,646
Asset management, administration and commissions 3,606 3,265
Securities gairi® 102 610
Mortgage fees and related income (487) 658
Credit card income 1,437 1,361
Other income 574 412
Noninterest revenue 13,316 13,961
Interest income 15,447 16,845
Interest expense 3,542 3,135
Net interest income 11,905 13,710
Total net revenue 25,221 27,671
Provision for credit losses 1,169 7,010
Noninterest expense

Compensation expense 8,263 7,276
Occupancy expense 978 869
Technology, communications and equipment expense 1,200 1,137
Professional and outside services 1,735 1,575
Marketing 659 583
Other expense 2,943 4,441
Amortization of intangibles 217 243
Total noninterest expense 15,995 16,124
Income before income tax expense 8,057 4,537
Income tax expense 2,502 1,211
Net income $ 5,555 $ 3,326
Net income applicable to common stockholders $ 5,136 $ 2974
Net income per common share data

Basic earnings per share $ 1.29 $ 0.75
Diluted earnings per share 1.28 0.74
Weighted-average basic shares 3,981.6 3,970.5
Weighted-average diluted shares 4,014.1 3,994.7
Cash dividends declared per common share $ 0.25 $ 0.05

(a) The following other-than-temporary impairment lasaee included in securities gains for the peripdssented.

Three months ended March 31,

2011 2010
Total other-than-temporary impairment losses $ 27) $ (94)
Losses recorded in/(reclassified from) other coimgnsive income (©) (6)
Total credit losses recognized in income $ (30) $ (100)

The Notes to Consolidated Financial Statementsydited) are an integral part of these statements.
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JPMORGAN CHASE & CO.
CONSOLIDATED BALANCE SHEETS (UNAUDITED)

March 31, December 3

(in millions, except share data) 2011 2010
Assets
Cash and due from banks $ 23,469 $ 27,567
Deposits with banks 80,842 21,673
Federal funds sold and securities purchased uedate agreements (includgt9,99¢ and $20,299 at fair

value) 217,356 222,554
Securities borrowed (includekl 5,33 and $13,961 at fair value) 119,000 123,587
Trading assets (included assets pledgekll6038E and $73,056) 501,148 489,892
Securities (include®334,78: and $316,318 at fair value and assets pledg&836¢8 and $86,891) 334,800 316,336
Loans (includec1,80t and $1,976 at fair value) 685,996 692,927
Allowance for loan losses (29,750) (32,266)

Loans, net of allowance for loan losses 656,246 660,661
Accrued interest and accounts receivable 79,236 70,147
Premises and equipment 13,422 13,355
Goodwill 48,856 48,854
Mortgage servicing rights 13,093 13,649
Other intangible assets 3,857 4,039
Other assets (includel9,61( and $18,201 at fair value and assets pledg&d 602 and $1,485) 106,836 105,291
Total asset® $2,198,161  $ 2,117,605
Liabilities
Deposits (include®4,277 and $4,369 at fair value) $ 995,829 $ 930,369
Federal funds purchased and securities loaned@usder repurchase agreements (inclug&@1< and

$4,060 at fair value) 285,444 276,644
Commercial paper 46,022 35,363
Other borrowed funds (includéi0,61¢ and $9,931 at fair value) 36,704 34,325
Trading liabilities 141,393 146,166
Accounts payable and other liabilities (included #ilowance for lending-related commitment$68¢ and

$717 andb146and $236 at fair value) 171,638 170,330
Beneficial interests issued by consolidated vaeiaterest entities (include®l,27¢ and $1,495 at fair value) 70,917 77,649
Long-term debt (include§i37,91f and $38,839 at fair value) 269,616 270,653
Total liabilities ® 2,017,563 1,941,499
Commitments and contingencies (see Notes 21 amwd 28 Form 10-Q)
Stockholders’ equity
Preferred stock ($1 par value; authorized 200,@Ddhares; issuetB0,00( shares) 7,800 7,800
Common stock ($1 par value; authorized 9,000,0@sb@res; issuet} 104,933,89 shares) 4,105 4,105
Capital surplus 94,660 97,415
Retained earnings 78,342 73,998
Accumulated other comprehensive income/(loss) 712 1,001
Shares held in RSU Trust, at cdst101,38 and 1,192,712 shares) (53) (53)
Treasury stock, at cost18,308,41 and 194,639,785 shares) (4,968) (8,160)
Total stockholders’ equity 180,598 176,106
Total liabilities and stockholders’ equity $ 2,198,161 $ 2,117,605

(a) The following table presents information on assetd liabilities related to VIEs that are consoliddtby the Firm at March 31, 2011, and December2R10. The
difference between total VIE assets and liabilitiesresents the Firm'’s interests in those entitieisich were eliminated in consolidation.

March 31, December 31,

Assets 2011 2010
Trading assets $ 10,303 $ 9,837
Loans 84,208 95,587
All other assets 3,341 3,494
Total assets $ 97,852 $ 108,918
Liabilities

Beneficial interests issued by consolidated vaeianhierest entities $ 70,917 $ 77,649
All other liabilities 1,747 1,922
Total liabilities $ 72,664 $ 79,571

The assets of the consolidated VIEs are used tke dbe liabilities of those entities. The holdefghe beneficial interests do not have recoursthéogeneral credit
of JPMorgan Chase. At both March 31, 2011, and Dawer 31, 2010, the Firm provided limited prograng®icredit enhancement of $2.0 billion related ® it
Firm-administered multi-seller conduits. For furth@iscussion, see Note 15 on pages 141-149 ofthisn 10-Q.

The Notes to Consolidated Financial Statementsydited) are an integral part of these statements.
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JPMORGAN CHASE & CO.
CONSOLIDATED STATEMENTS OF CHANGES IN STOCKHOLDERS’ EQUITY
AND COMPREHENSIVE INCOME (UNAUDITED)

Three months ended March 31,

(in millions, except per-share data) 2011 2010
Preferred stock
Balance at January 1 and March 31 $ 7,800 $ 8,152
Common stock
Balance at January 1 and March 31 4,105 4,105
Capital surplus
Balance at January 1 97,415 97,982
Shares issued and commitments to issue common fetioeknployee

stock-based compensation awards, and relatesffeots (2,755) (471)
Other — (1,061)
Balance at March 31 94,660 96,450
Retained earnings
Balance at January 1 73,998 62,481
Cumulative effect of change in accounting principle — (4,391)
Net income 5,555 3,326
Dividends declared:

Preferred stock (157) (162)

Common stock$0.2E and $0.05 per share) (1,054) (211)
Balance at March 31 78,342 61,043
Accumulated other comprehensive income/(loss)
Balance at January 1 1,001 (91)
Cumulative effect of change in accounting principle — (129)
Other comprehensive income/(loss) (289) 981
Balance at March 31 712 761
Shares held in RSU Trust, at cost
Balance at January 1 and March 31 (53) (68)
Treasury stock, at cost
Balance at January 1 (8,160) (7,196)
Purchase of treasury stock (95) —
Reissuance from treasury stock 3,287 1,474
Balance at March 31 (4,968) (5,722)
Total stockholders’ equity $180,598 $ 164,721
Comprehensive income
Net income $ 5,555 $ 3,326
Other comprehensive income/(loss) (289) 981
Comprehensive income $ 5,266 $ 4,307

The Notes to Consolidated Financial Statementsuydited) are an integral part of these statements.

92



JPMORGAN CHASE & CO.
CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)
Three months ended March 31,

(in millions) 2011 2010
Operating activities
Net income $ 5,555 $ 3,326
Adjustments to reconcile net income to net casbdus)/provided by operating activities:
Provision for credit losses 1,169 7,010
Depreciation and amortization 1,057 961
Amortization of intangibles 217 243
Deferred tax benefit (214) (40)
Investment securities gains (202) (610)
Stock-based compensation 830 941
Originations and purchases of loans held-for-sale (22,920) (6,503)
Proceeds from sales, securitizations and paydofaswos held-for-sale 21,773 7,806
Net change in:
Trading assets (5,451) (5,979)
Securities borrowed 4,596 (7,099)
Accrued interest and accounts receivable (9,051) 16,645
Other assets 3,673 (4,746)
Trading liabilities (13,879) 15,027
Accounts payable and other liabilities 2,396 (8,237)
Other operating adjustments 4,372 (1,351)
Net cash (used in)/provided by operating activities (5,979) 17,394

Investing activities
Net change in:

Deposits with banks (59,164) 4,282

Federal funds sold and securities purchased uedaleragreements 5,080 (34,703)
Held-to-maturity securities:

Proceeds 2 2
Available-for-sale securities:

Proceeds from maturities 20,591 37,323

Proceeds from sales 4,373 20,945

Purchases (39,679) (57,647)
Proceeds from sales and securitizations of loalisfbeinvestment 1,403 1,428
Other changes in loans, net 1,731 13,997
Net cash (used in) business acquisitions or diiposi (15) 4)
All other investing activities, net (132) 515
Net cash (used in) investing activities (65,810) (13,862)

Financing activities
Net change in:

Deposits 56,230 (19,927)
Federal funds purchased and securities loanedadusder repurchase agreements 8,835 33,749
Commercial paper and other borrowed funds 13,294 9,102
Beneficial interests issued by consolidated vaeiafilerest entities 223 (2,427)
Proceeds from long-term borrowings and trust prefecapital debt securities 17,056 12,352
Payments of long-term borrowings and trust preteo&pital debt securities (27,250) (30,121)
Excess tax benefits related to stock-based compiensa 765 12
Treasury stock purchased (95) —
Dividends paid (246) (253)
All other financing activities, net (1,484) (464)
Net cash provided by financing activities 67,328 2,023
Effect of exchange rate changes on cash and doelfemks 363 (339)
Net (decrease)/increase in cash and due from banks (4,098) 5,216
Cash and due from banks at the beginning of thieger 27,567 26,206
Cash and due from banks at the end of the period $ 23,469 $ 31,422
Cash interest paid $ 3,618 $ 2,850
Cash income taxes paid, net 716 2,228

Note: Effective January 1, 2010, the Firm adoptedoainting guidance related to VIEs. Upon adoptiéthe guidance, the Firm consolidated noncash asset
and liabilities of $87.7 billion and $92.2 billionespectively.

The Notes to Consolidated Financial Statementsudited) are an integral part of these statements.
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See Glossary of Terms on pade&l—177of this Form 10-Q for definitions of terms usedotighout the Notes to
Consolidated Financial Statements.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Unaudit ed)

NOTE 1 — BASIS OF PRESENTATION

JPMorgan Chase & Co. (“JPMorgan Chase” or the “Birm financial holding company incorporated un@elaware
law in 1968, is a leading global financial servifiesh and one of the largest banking institutionghe United States of
America (“U.S.”), with operations in more than 60uatries. The Firm is a leader in investment bagkiimancial
services for consumers and small business, comahdranking, financial transaction processing, asstagement and
private equity. For a discussion of the Firm’s bess-segment information, see Note 24 on pageslT@%f this Form
10-Q.

The accounting and financial reporting policiesiBMorgan Chase and its subsidiaries conform tousatow principles
generally accepted in the U.S. (“U.S. GAAP"). Aduliially, where applicable, the policies conformtie accounting
and reporting guidelines prescribed by bank regeyaduthorities.

The unaudited consolidated financial statementpguesl in conformity with U.S. GAAP require manageim® make
estimates and assumptions that affect the repartenints of assets, liabilities, revenue and expamskthe disclosures of
contingent assets and liabilities. Actual resutisld be different from these estimates. In the iopirof management, all
normal, recurring adjustments have been included fair statement of this interim financial infaation.

These unaudited consolidated financial stateméwtald be read in conjunction with the audited cdidsted financial
statements, and related notes thereto, includelPMorgan Chase’s Annual Report on Form 10-K forybar ended
December 31, 2010, as filed with the U.S. Securitied Exchange Commission (“SEC”), as retrospdygtievised by
the Current Report on Form 8-K filed with the SECNovember 4, 2011.

References to the “2010 Annual Report” or “2010rirdr0-K” in this Form 8-K are to the Firm’s 2010 Rotl0-K, as
retrospectively revised by the Form 8—K filed orvidmber 4, 2011.

Certain amounts in prior periods have been rediadsio conform to the current presentation.

NOTE 2 — BUSINESS CHANGES AND DEVELOPMENTS

Increase in common stock dividend
On March 18, 2011, the Board of Directors raised Firm’s quarterly common stock dividend from $0t6550.25 per
share, effective with the dividend paid on April, 2011, to shareholders of record on April 6, 2011.

Stock repurchases

On March 18, 2011, the Board of Directors approaeddock repurchase program that authorizes thedaegase of up to
$15.0 billion of the Firm’s common stock, which sugedes a $10.0 billion repurchase program approvg@07. The

$15.0 billion authorization includes shares to &purchased to offset issuances under the Firm’dogme stock-based
incentive plans. The actual number of shares réjased is subject to various factors, including readonditions, the
Firm's capital position, internal capital generaticand investment opportunities. The repurchasgrpro does not
include specific price targets or timetables, mayexecuted through open market purchases or psivatgotiated

transactions, or utilizing Rule 10b5-1 programg] aray be suspended at any time.

For additional information on repurchases see Rernregistered Sales of Equity Securities and &fseroceeds, on pages
181-182 of this Form 10-Q.

NOTE 3 — FAIR VALUE MEASUREMENT

For a further discussion of the Firm’s valuationthoelologies for assets, liabilities and lendingatetl commitments
measured at fair value and the fair value hiergrsbg Note 3 on pages 170-187 of JPMorgan Cha8&® Annual
Report.

During the first three months of 2011, no changesewnade to the Firm’s valuation models that hadyere expected
to have, a material impact on the Firm’s ConsoidaBalance Sheets or results of operations.

94



The following table presents the assets and ligsiimeasured at fair value as of March 31, 20dd ,zecember 31, 2010, by
major product category and fair value hierarchy.

Assets and liabilities measured at fair value on eecurring basis

Fair value hierarchy

Netting Total
March 31, 2011(in millions) Level 10 Level & Level 3 adjustments fair value
Federal funds sold and securities purchased uedater
agreements $ — $ 19,998 — $ — $ 19,998
Securities borrowed — 15,334 — — 15,334
Trading asset
Debt instruments:
Mortgage-backed securities:
U.S. government agencis 27,862 9,422 191 — 37,475
Residential — nonagency — 2,650 782 — 3,432
Commercial — nonagency — 938 1,885 — 2,823
Total mortgage-backed securities 27,862 13,010 285 — 43,730
U.S. Treasury and government ageri@ies 19,282 8,829 — — 28,111
Obligations of U.S. states and municipalities 1 11,418 1,971 — 13,390
Certificates of deposit, bankers’ acceptances and
commercial paper — 3,748 — — 3,748
Non-U.S. government debt securities 30,359 47,780 640 — 78,779
Corporate debt securities — 47,708 5,623 — 53,331
Loand” — 21,759 12,490 — 34,249
Asset-backed securities — 3,434 8,356 — 11,790
Total debt instruments 77,504 157,686 31,938 — 2628
Equity securities 127,889 3,150 1,367 — 132,406
Physical commoditié3 16,801 2,664 — — 19,465
Other 2 3,157 246 — 3,405
Total debt and equity instrument$? 222,196 166,657 33,551 — 422,404
Derivative receivables:
Interest rate 890 931,980 4,997 (906,685) 31,182
Credit® — 106,368 15,605 (113,947) 8,026
Foreign exchange 1,331 155,845 4,126 (142,969) 18,333
Equity 58 42,520 5,823 (40,043) 8,358
Commodity 759 67,030 3,174 (58,118) 12,845
Total derivative receivabled 3,038 1,303,743 33,725 (1,261,762) 78,744
Total trading assets 225,234 1,470,400 67,276 (1,261,762) 501,148
Available-for-sale securities:
Mortgage-backed securities:
U.S. government agencis 103,692 18,162 — — 121,854
Residential — nonagency — 55,234 5 — 55,239
Commercial — nonagency — 4,735 248 — 4,983
Total mortgage-backed securities 103,692 78,131 253 — 182,076
U.S. Treasury and government ageriies 565 6,490 — — 7,055
Obligations of U.S. states and municipalities 27 11,155 256 — 11,438
Certificates of deposit — 3,489 — — 3,489
Non-U.S. government debt securities 18,386 14,864 — — 33,250
Corporate debt securities 1 63,539 — — 63,540
Asset-backed securities:
Credit card receivables — 6,416 — — 6,416
Collateralized loan obligations — 127 14,741 — 14,868
Other — 9,132 275 — 9,407
Equity securities 3,193 52 — — 3,245
Total available-for-sale securities 125,864 193,395 15,525 — 334,784
Loans — 434 1,371 — 1,805
Mortgage servicing rights — — 13,093 — 13,093
Other assets:
Private equity investmerits 137 594 8,853 — 9,584
All other 5,334 132 4,560 — 10,026
Total other assets 5,471 726 13,413 — 19,610
Total assets measured at fair value on a recurring
basig" $ 356,569 $ 1,700,287 $ 110,678 $ (1,261,762) 985,772
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Fair value hierarchy

Netting Total
March 31, 2011(in millions) Level 10 Level Level 3 adjustments fair value
Deposits $ — $ 3,656 $ 621 $ — $ 4277
Federal funds purchased and securities loaneddr so
under repurchase agreements — 6,214 — — 6,214
Other borrowed funds — 9,143 1,473 — 10,616
Trading liabilities:
Debt and equity instrumerfts 61,666 18,192 173 — 80,031
Derivative payables:
Interest rate 924 895,092 2,527 (884,016) 14,527
Credif® — 107,089 11,232 (112,775) 5,546
Foreign exchange 1,412 154,407 4,124 (141,393) 18,550
Equity 74 39,320 7,969 (35,910) 11,453
Commodity 759 64,276 4,039 (57,788) 11,286
Total derivative payabled’ 3,169 1,260,184 29,891 (1,231,882) 61,362
Total trading liabilities 64,835 1,278,376 30,064 (1,231,882) 141,393
Accounts payable and other liabilities — — 146 — 146
Beneficial interests issued by consolidated VIEs — 688 588 — 1,276
Long-term debt — 24,888 13,027 — 37,915
Total liabilities measured at fair value on a recuring
basis $ 64,835 $ 1,322,965 $ 45,919 $ (1,231,882) $ 201,837
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Fair value hierarchy

Netting Total
December 31, 201Qin millions) Level 1 Level 2 Level 3 adjustments fair value
Federal funds sold and securities purchased uedater
agreements $ — $ 20,299 $ — $ — $ 20,299
Securities borrowed — 13,961 — — 13,961
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agenci@s 36,813 10,738 174 — 47,725
Residential — nonagency — 2,807 687 — 98,4
Commercial — nonagency — 1,093 2,069 — 163,
Total mortgage-backed securities 36,813 14,638 2,930 — 54,381
U.S. Treasury and government agerfties 12,863 9,026 — — 21,889
Obligations of U.S. states and municipalities 11,715 2,257 — 13,972
Certificates of deposit, bankers’ acceptances and
commercial paper — 3,248 — — 3,248
Non-U.S. government debt securities 31,127 88,4 697 — 70,306
Corporate debt securities — 42,280 4,946 — 47,226
Loang” — 21,736 13,144 — 34,880
Asset-backed securities — 2,743 7,965 — 0,708
Total debt instruments 80,803 143,868 31,939 — 256,610
Equity securities 124,400 3,153 1,685 — 129,238
Physical commoditié3 18,327 2,708 — — 21,035
Other — 2,275 253 — 2,528
Total debt and equity instrument£? 223,530 152,004 33,877 — 409,411
Derivative receivables:
Interest rate 2,278 1,120,282 5,422 (1,095,427) 32,555
Credif? — 111,827 17,902 (122,004) 7,725
Foreign exchange 1,121 163,114 4,236 (142,613 25,858
Equity 30 38,041 5,562 (39,429) 4,204
Commaodity 1,324 56,076 2,197 (49,458) 10,139
Total derivative receivabled 4,753 1,489,340 35,319 (1,448,931) 80,481
Total trading assets 228,283 1,641,344 69,196 (1,448,931) 489,892
Available-for-sale securities:
Mortgage-backed securities:
U.S. government agenciés 104,736 15,490 — — 120,226
Residential — nonagency — 48,969 5 — 8,944
Commercial — nonagency — 5,403 251 — ,658
Total mortgage-backed securities 104,736 69,862 256 — 174,854
U.S. Treasury and government ageri@ies 522 10,826 — — 11,348
Obligations of U.S. states and municipalities 11,272 256 — 11,559
Certificates of deposit 6 3,641 — — 3,647
Non-U.S. government debt securities 13,107 @,67 — — 20,777
Corporate debt securities 61,793 — — 794
Asset-backed securities:
Credit card receivables — 7,608 — — 08,6
Collateralized loan obligations — 128 1347 — 13,598
Other — 8,777 305 — 9,082
Equity securities 1,998 53 — — 2,051
Total available-for-sale securities 120,401 181,630 14,287 — 316,318
Loans — 510 1,466 — 1,976
Mortgage servicing rights — — 13,649 — 649
Other assets:
Private equity investmerits 49 826 7,862 — 8,737
All other 5,093 192 4,179 — 9,464
Total other assets 5,142 1,018 12,041 — 18,201
Total assets measured at fair value on a recurring
basig" $ 353,826 $ 1,858,762 $ 110,639 $ (1,448,931) $ 874,296




Fair value hierarchy

Netting Total
December 31, 2010in millions) Level 1 Level 2 Level 3 adjustments fair value
Deposits $ — $ 3,736 $ 633 $ — $ 4,369
Federal funds purchased and securities loaned
or sold under repurchase agreements — 4,060 — — 4,060
Other borrowed funds — 8,959 972 — 9,931
Trading liabilities:
Debt and equity instrumerits 58,468 18,425 54 — 76,947
Derivative payables:
Interest rate 2,625 1,085,233 2,586 (1@, 20,387
Credit® — 112,545 12,516 (119,923) 5,138
Foreign exchange 972 158,908 4,850 (139,715 25,015
Equity 22 39,046 7,331 (35,949) 10,450
Commodity 862 54,611 3,002 (50,246) 8,229
Total derivative payableéf) 4,481 1,450,343 30,285 (1,415,890) 69,219
Total trading liabilities 62,949 1,468,768 30,339 (1,415,890) 145,16
Accounts payable and other liabilities — — 623 — 236
Beneficial interests issued by consolidated VIEs — 622 873 — 1,495
Long-term debt — 25,795 13,044 — 38,839
Total liabilities measured at fair value on a
recurring basis $ 62,949 $ 1,511,940 $ 46,097 $(1,415,890) 20%096

(a) At March 31, 2011, and December 31, 2010, incluméal U.S. government-sponsored enterprise obligetiof $126.3 billion and $137.3 billion
respectively, which were predominantly mortgagetesl.

(b) At March 31, 2011, and December 31, 2010, includligdin trading loans were $18.9 billion and $22.iHlibn, respectively, of residential first-lien
mortgages and $2.5 billion and $2.6 billion, respesly, of commercial first-lien mortgages. Resiifinmortgage loans include conforming
mortgage loans originated with the intent to sellt.S. government agencies of $10.2 billion and Bb8lion, respectively, and reverse mortgages
of $3.9 billion and $4.0 billion, respectively.

(c) Physical commodities inventories are generally acted for at the lower of cost or fair value.

(d) Balances reflect the reduction of securities owfledg positions) by the amount of securities saltiint yet purchased (short positions) when the
long and short positions have identical CommittedJniform Security Identification Procedures numb@CUSIPs”).

(e) The level 3 amounts for derivative receivables derdvative payables related to credit primarily ilade structured credit derivative instruments.
For further information on the classification ofstnuments within the valuation hierarchy, see Ndten pages 170-187 of JPMorgan Chase’s
2010 Annual Report.

() As permitted under U.S. GAAP, the Firm has eletatket derivative receivables and derivative pagaldnd the related cash collateral received
and paid when a legally enforceable master nettiggeement exists. For purposes of the tables abinefirm does not reduce derivative
receivables and derivative payables balances far tietting adjustment, either within or across taeels of the fair value hierarchy, as such
netting is not relevant to a presentation basedtton transparency of inputs to the valuation of ased or liability. Therefore, the balances
reported in the fair value hierarchy table are gsasf any counterparty netting adjustments. Howeif'éhe Firm were to net such balances within
level 3, the reduction in the level 3 derivativea®wable and payable balances would be $12.1 hildad $12.7 billion at March 31, 2011, and
December 31, 2010, respectively; this is exclusivthe netting benefit associated with cash coftdfevhich would further reduce the level 3
balances.

(g) Private equity instruments represent investmenthinvithe Corporate/Private Equity line of busine3$ie cost basis of the private equity
investment portfolio totaled $10.1 billion and $1@illion at March 31, 2011, and December 31, 20&8pectively.

(h) At March 31, 2011, and December 31, 2010, balarinelkided investments valued at net asset value$1af5 billion and $12.1 billion,
respectively, of which $6.2 billion and $5.9 bitliaespectively, were classified in level 1, $1il8oln and $2.0 billion, respectively, in level Zic
$4.4 billion and $4.2 billion, respectively, in &\3.

(i) For the three months ended March 31, 2011 and 2@E0transfers between levels 1, 2 and 3, wereigatficant.

Changes in level 3 recurring fair value measuremest

The following tables include a rollforward of thalance sheet amounts (including changes in faineyafor financial
instruments classified by the Firm within level Btloe fair value hierarchy for the three monthseshlarch 31, 2011
and 2010. When a determination is made to classifpancial instrument within level 3, the deteration is based on
the significance of the unobservable parameterthéooverall fair value measurement. However, le¥einancial
instruments typically include, in addition to thaealbservable or level 3 components, observable caeme (that is,
components that are actively quoted and can beatalil to external sources); accordingly, the gaims losses in the
table below include changes in fair value due irt p@ observable factors that are part of the widnamethodology.
Also, the Firm risk-manages the observable compisnehlevel 3 financial instruments using secusitand derivative
positions that are classified within level 1 orfZlee fair value hierarchy; as these level 1 angll@ risk management
instruments are not included below, the gains ssds in the following tables do not reflect theeetffof the Firm's risk
management activities related to such level 3 umsénts.
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Fair value measurements using significant unob$éviaputs

Change in
unrealized
gains/(losses)
related to financial

Three months ended Fair value Total Transfers into  Fair value at  instruments held
March 31, 2011 at January 1, realized/unrealized and/or March 31, at March 31,
(in millions) 2011 gains/(losses) Purcha8es Sales Issuances Settlements out of lefel 3 2011 2011
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 174 $ 17 $ 21 $  (21) $ — $ — $ — $ 191 $ (1)
Residential — nonagency 687 71 259 (168) — (67) — 782 27
Commercial — nonagency 2,069 16 346 (482) — (64) — 1,885 (22)
Total mortgage-backed securities 2,930 104 626 (671) — (131) — 2,858 4
Obligations of U.S. states and municipalities 2,257 (14) 284 (555) — 1) — 1,971 (14)
Nor-U.S. government debt securities 697 49 130 (143) — (19) (74) 640 50
Corporate debt securities 4,946 32 1,629 (1,075) — (6) 97 5,623 34
Loans 13,144 131 888 (1,024) — (729) 80 12,490 12
Asset-backed securities 7,965 354 1,118 (1,057) — (43) 19 8,356 245
Total debt instruments 31,939 656 4,675 (4,525) — (929) 122 31,938 331
Equity securities 1,685 70 37 (74) — (330) (21) 1,367 83
Other 253 20 5 (1) — (31) — 246 20
Total debt and equity instruments 33,877 74€® 4,717 (4,600) — (1,290) 101 33,551 434
Net derivative receivables:
Interest rate 2,836 519 128 (83) — (915) (15) 2,470 184
Credit 5,386 (853) 1 — — (146) (15) 4,373 (1,068)
Foreign exchange (614) 61 25 — — 482 48 2 69
Equity (1,769) 194 95 (330) — (424) 88 (2,146) 69
Commodity (805) 595 86 (67) — (424) (250) (865) 209
Total net derivative receivables 5,034 516@ 335 (480) — (1,427) (144) 3,834 (537®
Available-for-sale securities:
Asset-backed securities 13,775 478 1,109 (4) — (342) — 15,016 475
Other 512 9 — (3) — 9) — 509 7
Total available-for-sale securities 14,287 4870 1,109 (7) — (351) — 15,525 4820
Loans 1,466 12C@ 84 — — (283) (16) 1,371 1060
Mortgage servicing rights 13,649 (751© 758 — — (563) — 13,093 (751)©
Other assets:
Private equity investments 7,862 9cs5® 328 (139) — (103) — 8,853 84:@
All other 4,179 609 409 (3) — (86) 1 4,560 609
Fair value measurements using significant unob$éeviaputs
Change in
unrealized
(gains)/losses
Three months ended Fair value Total Transfers into  Fair value at  related to financial
March 31, 2011 at January 1, realized/unrealized and/or March 31, instruments held at
(in millions) 2011 (gains)/losses Purchases Sales Issuances en@etts out of level§ 2011 March 31, 2011
Liabilities :
Deposits $ 633 $ (42@ $ - $ - $ 59 $ (66)$ @ $ 621 $ (4)®
Other borrowed funds 972 5g@ — — 529 (88) 2 1,473 5e@
Trading liabilities:
Debt and equity instruments 54 —@ — 119 — — — 173 —@
Accounts payable and other liabilities 236 37)@ — — — (53) — 146 4@
Beneficial interests issued by consolidated
VIEs 873 6@ — — 11 (290) — 588 (7@
Long-term debt 13,044 62 $  — $  — $ 653 $ (971) 239 13,027 256
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Fair value measurements using significant unobséevaputs

Change in unrealized

Purchases, Transfers gains/(losses)
Three months ended Fair value at Total realized/ issuances, into and/or related to financial
March 31, 2010 January 1, unrealized settlements, out of Fair value at instruments held
(in millions) 2010 gains/(losses) net level 3  March 31,2010 at March 31, 2010
Assets:
Trading assets:
Debt instruments:
Mortgage-backed securities:
U.S. government agencies $ 260 $ 5 $ (50) $ — $ 215 $ (10)
Residential — nonagency 1,115 16 (304) 14 841 (11)
Commercial — nonagency 1,770 36 (133) — 1,673 (36)
Total mortgage-backed securities 3,145 57 (487) 14 2,729 (57)
Obligations of U.S. states and
municipalities 1,971 42) (96) 142 1,975 (44)
Non-U.S. government debt
securities 734 47) 26 — 713 (46)
Corporate debt securities 5,241 (278) (290) 274 4,947 14
Loans 13,218 (331) 2,986 (97) 15,776 (369)
Asset-backed securities 7,975 96 (69) 76 8,078 19
Total debt instruments 32,284 (545) 2,070 409 34,218 (483)
Equity securities 1,956 (20) (232) 12 1,716 73
Other 926 21 (600) 78 425 19
Total debt and equity instruments 35,166 (544 1,238 499 36,359 (391)
Net of derivative receivables:
Interest rate 2,040 420 (41) 45 2,464 213
Credit 10,350 (604) (551) 9) 9,186 (18
Foreign exchange 1,082 (380) (80) (293) 329 (365)
Equity (1,791) 263 (64) 301 (1,291) 247
Commodity (329) (411) 402 57 (281) (508)
Total net derivative receivables 11,352 (719 (334) 101 10,407 (1,1%1)
Available-for-sale securities:
Asset-backed securities 12,732 (66) (95) — 12,571 (70)
Other 461 (77) (22) 1 363 15
Total available-for-sale securities 13,193 (143 (117) 1 12,934 (58)
Loans 990 2 157 (8) 1,140 (18)
Mortgage servicing rights 15,531 (96 96 — 15,531 (98)
Other assets:
Private equity investments 6,563 149 (61) (265) 6,385 o
All other 9,521 (149 (5,140) (11) 4,352 (18)

Fair value measurements using significant unobséevaputs

Change in unrealized

Purchases, Transfers (gains)/losses

Three months ended Fair value at Total realized/ issuances, into and/or related to financial
March 31, 2010 January 1, unrealized settlements, out of Fair value at instruments held
(in millions) 2010 (gains)/losses net level 3  March 31,2010 at March 31, 2010
Liabilities ¥:
Deposits $ 476 $ @A 3% )} $ (25) $ 440 $ (19
Other borrowed funds 542 (529 195 (233) 452 (79)
Trading liabilities:
Debt and equity instruments 10 y.2l ) 23 32 9
Accounts payable and other

liabilities 355 (239 (4) — 328 (26)
Beneficial interests issued by

consolidated VIEs 625 7% 1,199 — 1,817 »
Long-term debt 18,287 (403y (668) 302 17,518 (402)

(a) Predominantly reported in principal transact®mevenue, except for changes in fair value foraRdtinancial Services (“RFS”)
mortgage loans originated with the intent to sefthich are reported in mortgage fees and relatedime.

(b) Realized gains and losses on available-for-¢§aM&S") securities, as well as other-than-tempoyampairment losses that are recorded
in earnings, are reported in securities gains. Ualized gains and losses are reported in other cahensive income (“OCI”). Realized
gains and losses and foreign exchange remeasureadfmstments recorded in income on AFS securitiee 330 million and $79
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million for the three months ended March 31, 20@d 2010, respectively. Unrealized gains and losspsrted on AFS securities in OCI
were $156 million and $65 million for the three rtienended March 31, 2011 and 2010, respectively.
(c) Changes in fair value for RFS mortgage sengaights are reported in mortgage fees and relatedme.

(d) Predominantly reported in other income.

(e) All transfers into and/or out of level 3 aresamed to occur at the beginning of the reportingaoke
(f) Level 3 liabilities as a percentage of totaki liabilities accounted for at fair value (includ liabilities measured at fair value on a

nonrecurring basis) were 23% and 22% at March 3112, and December 31, 2010, respectively.

(g) Loan originations are included in purchases.

Assets and liabilities measured at fair value on aonrecurring basis
Certain assets, liabilities and unfunded lendingteel commitments are measured at fair value canaecurring basis;
that is, they are not measured at fair value onragoing basis but are subject to fair value adjestsionly in certain
circumstances (for example, when there is evidefiempairment). The following tables present theats and liabilities
carried on the Consolidated Balance Sheets byaraptid level within the valuation hierarchy as adrivh 31, 2011, and
December 31, 2010, for which a nonrecurring chandeir value has been recorded during the repgieriod.

Fair value hierarchy

March 31, 201 (in millions) Level 19 Level 29 Level 39 Total fair value
Loans retainefl $ — $ 1,418 $ 625 $ 2,043
Loans held-for-saf@ — 457 4,554 5,011
Total loans — 1,875 5,179 7,054
Other real estate owned — 58 251 309
Other assets — — 1 1
Total other assets — 58 252 310
Total assets at fair value on a nonrecurring basis $ — $ 1,933 $ 5,431 $ 7,364
Accounts payable and other liabilitiés $ — $ 36 $ 17 $ 53
Total liabilities at fair value on a nonrecurring basis $ — $ 36 $ 17 $ 53
Fair value hierarchy

December 31, 2010 (in millions) Level 1 Level 2 Level 3 Total fair value
Loans retained $ — $ 5,484 $ 690 $ 6,174
Loans held-for-saf® — 312 3,200 3,512
Total loans — 5,796 3,890 9,686
Other real estate owned — 78 311 389
Other assets — — 2 2
Total other assets — 78 313 391
Total assets at fair value on a nonrecurring basis $ — $ 5,874 $ 4,203 $ 10,077
Accounts payable and other liabilitfés $ — $ 53 $ 18 $ 71
Total liabilities at fair value on a nonrecurring basis $ — $ 53 $ 18 $ 71

(a) Reflects mortgage, home equity and other loansewvtier carrying value is based on the fair valuéhefunderlying collateral.

(b) Predominantly includes credit card loans at March 3011, and December 31, 2010. Loans held-foraadecarried on the Consolidated Balance
Sheets at the lower of cost or fair value.

(c) Represents, at March 31, 2011, and December 310,2@ir value adjustments associated with $828iomilland $517 million, respectively, of
unfunded held-for-sale lending-related commitmexitsin the leveraged lending portfolio.

(d) For the three months ended March 31, 2011 and 2®E0transfers between levels 1, 2 and 3 wereignificant.

The method used to estimate the fair value of ingglatollateral-dependent loans, and other loangevtie carrying

value is based on the fair value of the underhdnfiateral (e.g., residential mortgage loans chérgié in accordance
with regulatory guidance), depends on the typeofiiteral (e.g., securities, real estate, nonfirg@rgssets) underlying
the loan. Fair value of the collateral is estimateded on quoted market prices, broker quotesdependent appraisals,
or by using a discounted cash flow model. For frrihformation, see Note 14 on pages 139-140 sfRbrm 10-Q.
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Nonrecurring fair value changes

The following table presents the total change ilueaf assets and liabilities for which a fair valadjustment has been
included in the Consolidated Statements of IncoongHe three-month periods ended March 31, 20112&d@, related
to financial instruments held at those dates.

Three months ended March 31,

(in millions) 2011 2010
Loans retained $ (690) $ (1,338)
Loans held-for-sale 5 44
Total loans (685) (1,294)
Other asset 3) 4
Accounts payable and other liabilities 6 7
Total nonrecurring fair value gains/(losses) $ (682) $ (1,283)

Level 3 analysis

Level 3 assets at March 31, 2011, predominanthudtec derivative receivables, mortgage servicingitag(“MSRs”),
collateralized loan obligations (“CLOs") held withithe AFS securities portfolio, trading loans, &bseked trading
securities and private equity investments.

« Derivative receivables included $33.7 billion oferest rate, credit, foreign exchange, equity asmrmodity contracts
classified within level 3 at March 31, 2011. Inahddwithin this balance was $9.8 billion of struetdicredit derivatives
with corporate debt underlying. In assessing tlen'Birisk exposure to structured credit derivatiybe Firm believes
consideration should also be given to derivatigkilities with similar, and therefore offsettingsk profiles. At March 31,
2010, $5.1 billion of level 3 derivative liabilisehad risk characteristics similar to those ofdevative receivable assets
classified in level 3.

» Mortgage servicing rights represent the fair vabfiefuture cash flows for performing specified memg servicing
activities for others (predominantly with respexctasidential mortgage loans). For a further dpson of the MSR asset,
the interest rate risk management and valuatiorhodelogy used for MSRs, including valuation assuomst and
sensitivities, see Note 17 on pages 260-263 of J§aicChase’s 2010 Annual Report and Note 16 onspag@-152 of
this Form 10-Q.

» CLOs totaling $14.7 billion were securities backeg corporate loans held in the Firm's AFS secugitportfolio.
Substantially all of these securities are rated ARXA'AA” and “A” and had an average credit enhancarh of 30%.
Credit enhancement in CLOs is primarily in the fasfrsubordination, which is a form of structuraédit enhancement
where realized losses associated with assets kalielissuing vehicle are allocated to the varimasches of securities
issued by the vehicle considering their relativeiaty. For further discussion, see Note 11 ongsafy16-120 of this
Form 10-Q.

 Trading loans totaling $12.5 billion included $@&#ion of residential mortgage whole loans and coercial mortgage
loans for which there is limited price transparerayd $3.9 billion of reverse mortgages for whibk principal risk
sensitivities are mortality risk and home pricebe Tair value of the commercial and residential tigge loans is
estimated by projecting expected cash flows, camsig relevant borrower-specific and market fagtoasd
discounting those cash flows at a rate reflectingent market liquidity. Loans are partially hedgeg level 2
instruments, including credit default swaps andriest rate derivatives, which are observable apddi

Consolidated Balance Sheets changes
Level 3 assets (including assets measured atdhievon a nonrecurring basis) were 5% of total Fissets at March 31,
2011. The following describes significant changeketel 3 assets during the quarter.
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For the three months ended March 31, 2011
Level 3 assets were $116.1 billion at March 31,120&flecting an increase of $1.3 billion largely b

» $1.4 billion increase in nonrecurring loans helddgale, largely driven by an increase in creditidaalances;

» $1.3 billion increase in asset-backed AFS secsrifieedominantly driven by purchases of new isse&@10s;

» $1.0 billion increase in private equity, largelyivéin by net increases in investment valuationshen ortfolio and
incremental new investments; and

» $1.6 billion decrease in derivative receivablesgédy due to tightening of credit spreads and udgin

Gains and Losses
Included in the tables for the three months endadchi31, 2011

» $905 million gain in private equity, largely drivéy net increases in investment valuations in thrfqlio.

Included in the tables for the three months endadc 31, 2010
* $1.4 billion of net losses and $493 million of gains on assets and liabilities, respectively, messat fair value on
a recurring basis, none of which were individualignificant.

Credit adjustments

When determining the fair value of an instrumentnay be necessary to record a valuation adjustteeatrive at an
exit price under U.S. GAAP. Valuation adjustmemdude, but are not limited to, amounts to refleminterparty credit
quality and the Firm’s own creditworthiness. Therke#is view of the Firm’s credit quality is reflext in credit spreads
observed in the credit default swap market. Foetaitkd discussion of the valuation adjustmentdHine considers, see
Note 3 on pages 170-187 JPMorgan Chase’s 2010 Annual Report.

The following table provides the credit adjustmemscluding the effect of any hedging activity,leeted within the
Consolidated Balance Sheets as of the dates iedicat

(in millions) March 31, 2011 December 31, 2010
Derivative receivables balance $ 78,744 $ 80481
Derivatives CVA? (3,827) (4,362)
Derivative payables balance 61,362 69,219
Derivatives DVA (813) (882)
Structured notes balarieé 52,808 53,139
Structured notes DVA (1,176) (1,153)

(a) Derivatives credit valuation adjustments (“CVA")ags of hedges, includes results managed by guediiblio and other lines of business within the
Investment Bank (“IB”).

(b) Structured notes are recorded within long-term deltter borrowed funds or deposits on the Constdiddalance Sheets, based on the tenor and
legal form of the note.

(c) Structured notes are measured at fair value basethe Firm'’s election under the fair value optiérar further information on these elections, see
Note 4 on pages 105-106 of this Form 10-Q.

The following table provides the impact of credijwstments on earnings in the respective periadsuding the effect
of any hedging activity.
Three months ended March 31,

(in millions) 2011 2010
Credit adjustments:
Derivative CVA® $ 535 $ 156
Derivative DVA (69) (106)
Structured note DV 23 108

(a) Derivatives CVA, gross of hedges, includesltgsanaged by credit portfolio and other line®osiness within IB.
(b) Structured notes are measured at fair valugeeon the Firm'’s election under the fair valuei@pt For further information on these electionse se
Note 4 on pages 105-106 of this Form 10-Q.

Additional disclosures about the fair value of finacial instruments (including financial instruments not carried at
fair value)

The following table presents the carrying valued astimated fair values of financial assets arullitees. For additional
information regarding the financial instruments hirit the scope of this disclosure, and the methads sagnificant
assumptions used to estimate their fair valueNs#e 3 on pages 170-187¥ JPMorgan Chase’s 2010 Annual Report.
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The following table presents the carrying valued estimated fair values of financial assets araliiges.

March 31, 2011 December 31, 2010
Carrying Estimated  Appreciation/ Carrying Estimated  Appreciation/

(in billions) value fair value  (depreciation) value fair value (depreciation)
Financial assets
Assets for which fair value approximates carryiadue $ 1043 $ 1043 $ — $ 492 $ 492 $ —
Accrued interest and accounts receivable 79.2 79.2 — 70.1 70.1 —
Federal funds sold and securities purchased updater

agreements (includekR0.0and $20.3 at fair value) 217.4 217.4 — 222.6 222.6 —
Securities borrowed (includegi 5.2 and $14.0 at fair

value) 119.0 119.0 — 123.6 123.6 —
Trading assets 501.1 501.1 — 489.9 489.9 —
Securities (include8334.8and $316.3 at fair value) 334.8 334.8 — 316.3 316.3 —
Loans (included1.8and $2.0 at fair valu®) 656.2 658.8 2.6 660.7 663.5 2.8
Mortgage servicing rights at fair value 13.1 13.1 — 13.6 13.6 —
Other (included$19.6and $18.2 at fair value) 66.8 67.1 0.3 64.9 65.0 0.1
Total financial assets $ 2,091.9 $ 2,094.8 $ 29 $ 2,010.9 $ 2,013.8 $ 29
Financial liabilities
Deposits (include®4.3and $4.4 at fair value) $ 995.8 $ 996.8 $ (1.0 $ 9304 $ 9315 $ (1.1)
Federal funds purchased and securities loanedar so

under repurchase agreements (inclui@é@and $4.1

at fair value) 285.4 285.4 — 276.6 276.6 —
Commercial paper 46.0 46.0 — 354 354 —
Other borrowed funds (included &.€ and $9.9 at fair

valuef” 36.7 36.7 — 34.3 34.3 —
Trading liabilities 141.4 141.4 — 146.2 146.2 —
Accounts payable and other liabilities (incluc&il and

$0.2 at fair value) 142.6 142.5 0.1 138.2 138.2 —
Beneficial interests issued by consolidated VIEs

(included$1.3and $1.5 at fair value) 70.9 71.2 (0.3) 77.6 77.9 (0.3)
Long-term debt and junior subordinated deferrable

interest debentures (includ#d7.9and $38.8 at fair

valuef” 269.6 270.8 (1.2) 270.7 271.9 (1.2)
Total financial liabilities $ 1,988.4 $ 1,990.8 $ (24 $1,9094 $1,912.0 $ (2.6
Net appreciation $ 05 $ 0.3

(a) Fair value is typically estimated using a discathtcash flow model that incorporates the charast@s of the underlying loans (including
principal, contractual interest rate and contractdaes) and other key inputs, including expectidifhe credit losses, interest rates, prepayment
rates, and primary origination or secondary markpteads. For certain loans, the fair value is meadbased upon the value of the underlying
collateral. The difference between the estimated Vfalue and carrying value of a financial asset laability is the result of the different
methodologies used to determine fair value as coespto carrying value. For example, credit losses astimated for a financial asset's
remaining life in a fair value calculation but aestimated for a loss emergence period in a loas leserve calculation; future loan income
(interest and fees) is incorporated in a fair valeaculation but is generally not considered incar loss reserve calculation. For a further
discussion of the Firm’s methodologies for estimatihe fair value of loans and lending-related cdtnmants, see Note 3 pages 171-173 of
JPMorgan Chase’s 2010 Annual Report.

(b) Effective January 1, 2011, $23.0 billion of longateadvances from Federal Home Loan Banks (“FHLBs8re reclassified from other borrowed
funds to long-term debt. The prior-year period bagen revised to conform with the current preseotati

The majority of the Firm’s unfunded lending-relatmmmitments are not carried at fair value on améeg basis on the
Consolidated Balance Sheets, nor are they activaljed. The carrying value and estimated fair vali¢ghe Firm’s
wholesale lending—related commitments were asuallfor the periods indicated.

March 31, 2011 December 31, 2010

Carrying Estimated Carrying Estimated

(in billions) valué? fair value valud® fair value
Wholesale lending—related commitments $ 07 $ 1.0 $ 0.7 $ 0.9

(a) Represents the allowance for wholesale unfundediigrrelated commitments. Excludes the currentyiag values of the guarantee liability and
the offsetting asset each recognized at fair valube inception of guarantees.

The Firm does not estimate the fair value of coresuending-related commitments. In many casedittme can reduce or
cancel these commitments by providing the borrqwier notice or, in some cases, without notice ersnjitted by law. For
a further discussion of the valuation of lendinged commitments, see Note 3 on pages 171-17BMbtjan Chase’s
2010 Annual Report.
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Trading assets and liabilities — average balances
Average trading assets and liabilities were agvadl for the periods indicated.

Three months ended March 31,

(in millions) 2011 2010
Trading assets — debt and equity instruni@nts $ 417,463 $ 331,763
Trading assets — derivative receivables 85,437 78,683
Trading liabilities — debt and equity instruméif3 82,919 70,882
Trading liabilities — derivative payables 71,288 59,053

(a) Balances reflect the reduction of securities owiedg positions) by the amount of securities sbld, not yet purchased (short positions)
when the long and short positions have identicaBmRs$.
(b) Primarily represent securities sold, not yet pursbd.

NOTE 4 — FAIR VALUE OPTION

For a discussion of the primary financial instrutseior which the fair value option was previouslgated, including the
basis for those elections and the determinatiomstfument-specific credit risk, where relevant $¢ote 4 on pages
187-189 of JPMorgan Chase’s 2010 Annual Report.

Changes in fair value under the fair value option kection

The following table presents the changes in faluezancluded in the Consolidated Statements of imedor the three
months ended March 31, 2011 and 2010, for itemswiloich the fair value election was made. The prafid loss
information presented below only includes the feiahinstruments that were elected to be measuréairavalue; related
risk management instruments, which are requirdsbtmeasured at fair value, are not included inahke.

Three months ended March 31,

2011 2010
Total changes Total changes
Principal Other in fair value  Principal Other in fair value

(in millions) transactions Income recorded  transactions  income recorded
Federal funds sold and securities purchased under

resale agreements $ (118) $ — $ (118) $ 19 $ — $ 19
Securities borrowed 9 — 9 12 — 12
Trading assets:

Debt and equity instruments, excluding loans 164 3@ 167 156 19 157

Loans reported as trading assets:

Changes in instrument-specific credit risk 480 — 480 409 6y 403
Other changes in fair value 125 7250 848 (384) 75%) 371

Loans:

Changes in instrument-specific credit risk (6) — (6) 47 — 47

Other changes in fair value 143 — 143 27) — (27)
Other assets — — — — (5359 (53)
Deposit§’ 17) — (17) (189) — (189)
Federal funds purchased and securities loaned or

sold under repurchase agreements 35 — 35 9) — 9)
Other borrowed fund® 217 — 217 74 — 74
Trading liabilities 3) — 3) 3) — 3)
Beneficial interests issued by consolidated VIES (34) — (34) 46 — 46
Other liabilities (3) )@ (5) 23 — 23
Long-term debt:

Changes in instrument-specific credit Bk 54 — 54 51 — 51

Other changes in fair vallfe (24) — (24) 226 — 226

(a) Total changes in instrument-specific credit riskated to structured notes were $23 million and $ifiBon for the three months ended March 31,
2011 and 2010, respectively. Those totals includjastments for structured notes classified with@pasits and other borrowed funds, as well as
long-term debt.

(b) Structured notes are debt instruments with embeddgdatives that are tailored to meet a clientsed. The embedded derivative is the primary driver
of risk. Although the risk associated with the ctiived notes is actively managed, the gains refdrtehis table do not include the income statement
impact of such risk management instruments.

(c) Reported in mortgage fees and related income.

(d) Reported in other income.

105



Difference between aggregate fair value and aggregaremaining contractual principal balance outstandng

The following table reflects the difference betwebe aggregate fair value and the aggregate rengpicontractual
principal balance outstanding as of March 31, 2@kf] December 31, 2010, for loans, long-term deldtlang-term
beneficial interests for which the fair value optioas been elected.

March 31, 2011 December 31, 2010
Fair value Fair value
over/(under) over/(under)
Contractual contractual Contractual contractual
principal principal principal principal
(in millions) outstanding Fair value outstanding outstanding Fair value  outstanding
Loans
Performing loans 90 days or more past due
Loans reported as trading assets $ — $ — $ — $ — $ — $ —
Loans — — — — — —
Nonaccrual loans
Loans reported as trading assets 5,632 1,509 (4,123) 5,246 1,239 (4,007)
Loans 892 60 (832) 927 132 (795)
Subtotal 6,524 1,569 (4,955) 6,173 1,371 (4,802)
All other performing loans
Loans reported as trading assets 38,107 32,740 (5,367) 39,490 33,641 (5,849)
Loans 2,246 1,275 (971) 2,496 1,434 (1,062)
Total loans $ 46,877 $ 35,584 $ (11,293) $ 48,159 $ 36,446 $ (11,713)
Long-term debt
Principal—protected debt $ 19,829 $ 20,207 $ 387 $ 20,769 $21,315 $ 554
Nonprincipa—protected deft NA 17,708 NA NA 17,524 NA
Total long-term debt NA 37,915 NA NA $ 38,839 NA
Long-term beneficial interests
Principal—protected debt $ — $ — $ — $ 49 $ 49 $ —
Nonprincipa—protected deft NA 1,276 NA NA 1,446 NA
Total long-term beneficial interests NA $ 1,276 NA NA $ 1,495 NA

(a) Remaining contractual principal is not applidalto nonprincipal-protected notes. Unlike prindipsiotected notes, for which the Firm is obligated
return a stated amount of principal at the matuctythe note, nonprincipal-protected notes do rigate the Firm to return a stated amount of
principal at maturity, but to return an amount besen the performance of an underlying variable erihtive feature embedded in the note.

(b) Where the Firm issues principal-protected zepapon or discount notes, the balance reflectethagemaining contractual principal is the final
principal payment at maturity.

At both March 31, 2011, and December 31, 2010¢ctmractual amount of letters of credit for whible fair value option
elected was $3.8 billion, with a corresponding feilue of $6 million. For further information regamg off-balance sheet
lending-related financial instruments, see Notel@ages 275-280 of JPMorgan Chase’s 2010 AnnymdrRe
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NOTE 5 — DERIVATIVE INSTRUMENTS
For a further discussion of the Firm’s use and antiag policies regarding derivative instrumentse lote 6 on pages
191-199 of JPMorgan Chase’s 2010 Annual Report.

Notional amount of derivative contracts
The following table summarizes the notional amoohderivative contracts outstanding as of March 20211, and
December 31, 2010.

Notional amount®

(in billions) March 31, 2011 December 31, 2010
Interest rate contracts
Swaps $ 45,632 $ 46,299
Futures and forwards 9,408 9,298
Written options 4,264 4,075
Purchased options 4,500 3,968
Total interest rate contracts 63,804 63,640
Credit derivatives® 5,845 5,472
Foreign exchange contracts
Cross-currency swaps 2,761 2,568
Spot, futures and forwards 4,698 3,893
Written options 709 674
Purchased options 695 649
Total foreign exchange contracts 8,863 7,784
Equity contracts
Swaps 126 116
Futures and forwards 41 49
Written options 493 430
Purchased options 442 377
Total equity contracts 1,102 972
Commodity contracts
Swaps 431 349
Spot, futures and forwards 213 170
Written options 288 264
Purchased options 286 254
Total commodity contracts 1,218 1,037
Total derivative notional amounts $ 80,832 $ 78,905

(a) Primarily consists of credit default swaps. For madnformation on volumes and types of credit déiveacontracts, see the Credit
derivatives discussion on pages 112-113 of thie Not
(b) Represents the sum of gross long and gross shattghrty notional derivative contracts.

While the notional amounts disclosed above givanalication of the volume of the Firm’s derivativestivity, the
notional amounts significantly exceed, in the Fsmiew, the possible losses that could arise frooh dransactions. For
most derivative transactions, the notional amosimiot exchanged; it is used simply as a referemcaltulate payments.
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Impact of derivatives on the Consolidated Balanceess
The following tables summarize information on dative fair values that are reflected on the Fir@snsolidated
Balance Sheets as of March 31, 2011, and Decenihe203.0, by accounting designation (e.g., whetherderivatives
were designated as hedges or not) and contract type

Free-standing derivative§’

Derivative receivables Derivative payables
Not Total Not Total

March 31, 2011 designated Designated derivative designated Designated derivative
(in millions) as hedges as hedges receivables as hedges as hedges payables
Trading assets and liabilities
Interest rate $ 932,405 $ 5,462 $ 937,867 $ 897,665 $ 878 $ 898,543
Credit 121,973 — 121,973 118,321 — 118,321
Foreign exchand® 158,305 2,997 161,302 158,890 1,053 WD,
Equity 48,401 — 48,401 47,363 — 47,363
Commodity 70,850 113 70,963 66,896 2,178 69,074
Gross fair value of trading assets and

liabilities $ 1,331,934 $ 8,572 $ 1,340,506 280,135 $ 4,109 $ 1,293,244
Nettingadjustmerf? (1,261,762) (1,231,882)
Carrying value of derivative trading

assets and trading liabilities on the

Consolidated Balance Sheets $ 78,744 $ 61,362

Derivative receivables Derivative payables
Total Not

December 31, 2010 Not designated Designated derivative designated Designated Total derivative
(in millions) as hedges as hedges receivables as hedges as hedges payables
Trading assets and liabilities
Interest rate $ 1,121,703 $ 6,279 $ 1,127,982% 1,089,604 $ 840 $ 1,090,444
Credit 129,729 — 129,729 125,061 — ,085
Foreign exchand® 165,240 3,231 168,471 163,671 1,059 yacivas
Equity 43,633 — 43,633 46,399 — 46,399
Commodity 59,573 24 59,597 56,397 2978 58,475
Gross fair value of trading assets and

liabilities $ 1,519,878 $ 9,534 $ 1,529,412 $ 1,481,132 3,7 $ 1,485,109
Netting adjustme(© (1,448,931) (1,415,890)

Carrying value of derivative trading
assets and trading liabilities on the
Consolidated Balance Sheets $ 80,481 $ 69,219

(a) Excludes structured notes for which the fair vatpgion has been elected. See Note 4 on pages 10®f10is Form 10-Q and Note 4 on pages
187-189 of JPMorgan Chase’s 2010 Annual Reportuidher information.

(b) Excludes $20 million and $21 million of foreign mncy-denominated debt designated as a net invastheglge at March 31, 2011, and
December, 31, 2010, respectively.

(c) U.S. GAAP permits the netting of derivative receiga and payables, and the related cash collatevetived and paid when a legally enforceable
master netting agreement exists between the Fidraaferivative counterparty.

(d) Excludes $1.0 billion related to commaodity derivas that are embedded in a debt instrument and asdaiir value hedging instruments that are
recorded in the line item of the host contract ésthorrowed funds) for December 31, 2010.

Derivative receivables and payables fair value
The following table summarizes the fair values efidative receivables and payables, including thdssignated as
hedges by contract type after netting adjustmentsf &arch 31, 2011, and December 31, 2010.

Trading assets—Derivative receivables Tradinglliees—Derivative payables

(in millions) March 31, 2011 December 31, 2010 March 31, 2011 December 31, 2010
Contract type

Interest rate $ 31,182 $ 32,555 $ 14,527 $ 20,387
Credit 8,026 7,725 5,546 5,138
Foreign exchange 18,333 25,858 18,550 25,015
Equity 8,358 4,204 11,453 10,450
Commodity 12,845 10,139 11,286 8,229
Total $ 78,744 $ 80,481 $ 61,362 $ 69,219
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Impact of derivatives on the Consolidated Statemestof Income

Fair value hedge gains and losses

The following tables present derivative instrumeibtg contract type, used in fair value hedge actingrrelationships,

as well as pretax gains/(losses) recorded on sadlatives and the related hedged items for theethmonths ended
March 31, 2011 and 2010, respectively. The Firmuihes gains/(losses) on the hedging derivative thedrelated

hedged item in the same line item in the Consad&tatements of Income.

Gains/(losses) recorded in income Income stateimedct due to:
Three months ended Total income
March 31, 2011 statement Hedge Excluded
(in millions) Derivatives  Hedged items  impact ineffectivenes®  component®
Contract type
Interest raté $ (718) $ 800 $ 82 $ (9 $ 91
Foreign exchand® (3,2067 3,124 (82) — (82)
Commodity” (73) 433 360 1) 361
Total $ (3,997) $ 4,357 $ 360 $ (10) $ 370
Gains/(losses) recorded in income Income stateimgydct due to:
Three months ended Total income
March 31, 2010 statement Hedge Excluded
(in millions) Derivatives  Hedged items  impact ineffectivenes®  component8
Contract type
Interest raté $ 632 $ (498) $ 134 $ 28 $ 106
Foreign exchand® 1,647 (1,657) (10) — (10)
Commodity® (455) 396 (59) — (59)
Total $ 1,824 $ (1,759) $ 65 $ 28 $ 37

(a) Primarily consists of hedges of the benchmark (&gndon Interbank Offered Rate (“LIBOR”)) interesite risk of fixed-rate long-term
debt and AFS securities. Gains and losses wergdeddn net interest income.

(b) Primarily consists of hedges of the foreign currenisk of long-term debt and AFS securities forrges in spot foreign currency rates.
Gains and losses related to the derivatives anchduged items, due to changes in spot foreign nayreates, were recorded in principal
transactions revenue.

(c) Consists of overall fair value hedges of certaimowodities inventories. Gains and losses were resgbid principal transactions revenue.

(d) Hedge ineffectiveness is the amount by which tire aloss on the designated derivative instrundgs not exactly offset the gain or
loss on the hedged item attributable to the hedgpid

(e) Certain components of hedging derivatives are piechito be excluded from the assessment of hefigetivedness, such as forward points
on a futures or forward contract. Amounts relateckcluded components are recorded in current-peincome.

(f) For the three months ended March 31, 2011 and 2Bblyded $(3.2) billion and $1.7 billion, respeatly, of revenue related to certain
foreign exchange trading derivatives designatetharsvalue hedging instruments.
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Cash flow hedge gains and losses

The following tables present derivative instrumebtg contract type, used in cash flow hedge acéognelationships,
and the pretax gains/(losses) recorded on suclvadiegs, for the three months ended March 31, 28d4d 2010,
respectively. The Firm includes the gain/(loss}tn hedging derivative in the same line item asoffeetting change in
cash flows on the hedged item in the ConsolidatateBients of Income.

Gains/(losses) recorded in income and other corepisitie income (“OCI”)/(los&)

Derivatives — Hedge
effective portion  ineffectiveness Total income Derivatives — Total change
Three months ended reclassified from recorded directly statement effective portion in OClI
March 31, 2011(in millions) AOCI to income  in incomé? impact recorded in OCI  for period
Contract type
Interest rat@ $ 94 $ 3 $ 97 $ (31) $ (125)
Foreign exchand® 22 — 22 18 (4)
Total $ 116 $ 3 $ 119 $ (13) $ (129)
Gains/(losses) recorded in income and other conepsire income/(los$)
Derivatives — Hedge
effective portion  ineffectiveness Total income Derivatives — Total change
Three months ended reclassified from recorded directly statement effective portion in OCI
March 31, 2010 (in millions) AOCI to income in incomé? impact recorded in OCI  for period
Contract type
Interest rat® $ 49 $ 3 $ 52 $ 251 $ 202
Foreign exchand (52) — (52) (112) (60)
Total $ (3) $ 3 $ — $ 139 $ 142

(a) Primarily consists of benchmark interest rate hesilgéLIBOR-indexed floating-rate assets and flaatiate liabilities. Gains and losses
were recorded in net interest income.

(b) Primarily consists of hedges of the foreign curgemisk of non-U.S. dollar—denominated revenue axmgkerse. The income statement
classification of gains and losses follows the feedigem — primarily net interest income, compemsatixpense and other expense.

(c) The Firm did not experience any forecasted trarigastthat failed to occur for the three months ehdéarch 31, 2011 and 2010,
respectively.

(d) Hedge ineffectiveness is the amount by which theutative gain or loss on the designated derivaitngtrument exceeds the present value
of the cumulative expected change in cash flonwtb@hedged item attributable to the hedged risk.

Over the next 12 months, the Firm expects that $h8Bon (after-tax) of net losses recorded in AO&IMarch 31,
2011, related to cash flow hedges will be recoghireincome. The maximum length of time over whiohecasted
transactions are hedged is 10 years, and suclattoss primarily relate to core lending and boirgpactivities.

Net investment hedge gains and losses

The following tables present hedging instrumenyscbntract type, that were used in net investmeuigh accounting
relationships, and the pretax gains/(losses) recbmh such instruments for the three months endadtiM31, 2011 and
2010.

Gains/(losses) recorded in income and other corepisihe income/(loss)

2011 2010

Excluded components Excluded components
Three months ended March 31, recorded directly Effective portion recorded directly Effective portion
(in millions) in incomé® recorded in OCI in incomé® recorded in OCI
Contract type
Foreign exchange derivatives $ (71) $ (390) $ (41) $ 285
Foreign currency denominated debt — — — 41
Total $ (71 $ (390) $ (41) $ 326

(a) Certain components of hedging derivatives are péethio be excluded from the assessment of hefdgéivefness, such as forward points on
a futures or forward contract. Amounts related xazleded components are recorded in current-perfambime. There was no ineffectiveness
for net investment hedge accounting relationshipsd the three months ended March 31, 2011 an®201
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Risk management derivatives gains and losses @wiguiated as hedging instruments)

The following table presents nontrading derivatjy®scontract type, that were not designated irgbegélationships, and
the pretax gains/(losses) recorded on such dereatior the three months ended March 31, 2011 &id.2These
derivatives are risk management instruments usethitigate or transform the market risk exposuresirag from
banking activities other than trading activitiedieh are discussed separately below.

Three months ended March 31, Derivatives gains/(losses) recorded in income
(in millions) 2011 2010
Contract type

Interest rat@ $ 75 $ 140
Credit” (58) (119)
Foreign exchand@ ®) (21)
Commodity” — (23)
Total $ 9 $ (23

(a) Gains and losses were recorded in principahgactions revenue, mortgage fees and related incantenet interest income.
(b) Gains and losses were recorded in principahfactions revenue.
(c) Gains and losses were recorded in principahfactions revenue and net interest income.

Trading derivative gains and losses

The following table presents trading derivativesngaand losses, by contract type, that are recordegrincipal
transactions revenue in the Consolidated Statenoémtgome for the three months ended March 311201d 2010. The
Firm has elected to present derivative gains asgel® related to its trading activities togethehwie cash instruments
with which they are risk managed.

Three months ended March 31, Gains/(losses) recorded in principal transactiewemue
(in millions) 2011 2010

Type of instrument

Interest rate $ 367 $ 107
Credit 1,209 2,125
Foreign exchand@ 590 627
Equity 828 822
Commodity 163 413

Total $ 3,157 $ 4,094

(a) In 2010, the reporting of trading gains and loss&ss enhanced to include trading gains and losskdea® to certain trading derivatives
designated as fair value hedging instruments. Ppigtiod amounts have been revised to conform teuhent presentation.

Credit risk, liquidity risk and credit-related cdngent features

The aggregate fair value of net derivative payalie$ contain contingent collateral or terminatfeatures triggered
upon a downgrade was $16.3 billion at March 31,1204r which the Firm has posted collateral of #1hillion in the
normal course of business. At March 31, 2011, thpaict of a single-notch and two-notch ratings dawdg to
JPMorgan Chase & Co. and its subsidiaries, primaflMorgan Chase Bank, National Association (“JRMarChase
Bank, N.A.”), would have required $1.9 billion af8.2 billion, respectively, of additional collateta be posted by the
Firm. In addition, at March 31, 2011, the impacsifgle-notch and two-notch ratings downgradestddrgan Chase &
Co. and its subsidiaries, primarily JPMorgan CHaaek, N.A., related to contracts with terminatioiggers would have
required the Firm to settle trades with a fair eadd $382 million and $1.1 billion, respectively.

The following tables show the carrying value of idative receivables and payables after netting sidjents and
collateral received as of March 31, 2011, and Déxar1, 2010.

Derivative receivables Derivative payables
March 31, December 31, March 31, December 31,
(in millions) 2011 2010 2011 2010
Gross derivative fair value $ 1,340,506 $ 1,529,412 $ 1,293,244 $ 1,485,109
Netting adjustmer— offsetting receivables/payables (1,197,097) (1,376,969) (1,197,097) (1,376,969)
Netting adjustmer— cash collateral received/paid (64,665) (71,962) (34,785) (38,921)

Carrying value on Consolidated Balance Sheets $ 784 $ 80,481 $ 61,362 $ 69,219
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In addition to the collateral amounts reflectedhia tables above, at March 31, 2011, and Decemhe2@®L0, the Firm
had received liquid securities and other cash wob&in the amount of $16.2 billion and $16.5ibill, respectively, and
had posted liquid securities and other cash cofiata the amount of $10.2 billion and $10.9 bitliaespectively. The
Firm also receives and delivers collateral at ttigattion of derivative transactions, which is dable as security against
potential exposure that could arise should theviaiue of the transactions move, respectivelyha Eirm’s or client’s
favor. Furthermore, the Firm and its counterpattielsi collateral related to contracts that havemr-daily call frequency
for collateral to be posted, and collateral that flirm or a counterparty has agreed to return bstriot yet settled as of
the reporting date. At March 31, 2011, and Decen®ier2010, the Firm had received $20.5 billion &i8.0 billion,
respectively, and delivered $7.6 billion and $8illdm, respectively, of such additional collaterdhese amounts were
not netted against the derivative receivables ayalples in the tables above, because, at an ingivabunterparty level,
the collateral exceeded the fair value exposubmtt March 31, 2011, and December 31, 2010.

Credit derivatives
For a more detailed discussion of credit derivativacluding a description of the different typesed by the Firm, see
Note 6 on pages 191-199 of JPMorgan Chase’s 20h0aiReport.

The following tables present a summary of the maicamounts of credit derivatives and credit-relatetes the Firm
sold and purchased as of March 31, 2011, and Dese8ih 2010. Upon a credit event, the Firm as larsef protection

would typically pay out only a percentage of thd fiotional amount of net protection sold, as tmeoant actually
required to be paid on the contracts takes int@wucthe recovery value of the reference obligatibrihe time of
settlement. The Firm manages the credit risk ortraofs to sell protection by purchasing protectigth identical or

similar underlying reference entities. Other pusgth protection referenced in the following tableslude credit
derivatives bought on related, but not identicaference positions (including indices, portfoliovetage and other
reference points) as well as protection purchalsexligh credit-related notes.

The Firm does not use notional amounts of credilvdtives as the primary measure of risk managen@nsuch
derivatives, because the notional amount doesaketihto account the probability of the occurreate credit event, the
recovery value of the reference obligation, ortedacash instruments and economic hedges, eachiohweduces, in
the Firm’s view, the risks associated with suchwigives.

Total credit derivatives and credit-related notes
Maximum payout/Notional amount

March 31, 201: Protection purchased with Net protection Other protection
(in millions) Protection sold identical underlying® (sold)/purchasetl purchaset
Credit derivatives

Credit default swaps $ (2,840,995) $ 2,809,606 $ (31,389) $ 33,757

Other credit derivativéd (104,406) 25,687 (78,719) 30,692
Total credit derivatives (2,945,401) 2,835,293 (110,108) 64,449
Credit-related notes (1,965) — (1,965) 3,701
Total $  (2,947,366) $ 2,835,293 $ (112,073) $,160

Maximum payout/Notional amount

December 31, 2010 Protection purchased with Net protection Other protection
(in millions) Protection sold identical underlying® (sold)/purchasefl purchasety
Credit derivatives

Credit default sway $ (2,659,240) $ 2,652,313 $ (6,927) $ 32,867

Other credit derivativé® (93,776) 10,016 (83,760) 24,234
Total credit derivatives (2,753,016) 2,662,329 (90,687) 57,101
Creditrelated note (2,008) — (2,008) 3,327
Total $ (2,755,024) $ 2,662,329 $ (92,695) $ 60,428

(a) Primarily consists of total return swaps and crediffault swap options.

(b) Represents the total notional amount of protecpainchased where the underlying reference instruniendentical to the reference
instrument on protection sold; the notional amoahprotection purchased for each individual ideationderlying reference instrument
may be greater or lower than the notional amourproftection sold.

(c) Does not take into account the fair value of tHfenence obligation at the time of settlement, whichild generally reduce the amount the
seller of protection pays to the buyer of protettio determining settlement value.

(d) Represents protection purchased by the Firm thraigdle-name and index credit default swap or dreglated notes.
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The following tables summarize the notional and failue amounts of credit derivatives and creddtesl notes as of
March 31, 2011, and December 31, 2010, where JPAhcEihase is the seller of protection. The matymibfile is based
on the remaining contractual maturity of the crefditivative contracts. The ratings profile is basedthe rating of the
reference entity on which the credit derivativetcact is based. The ratings and maturity profil@tection purchased
are comparable to the profile reflected below.

Protection sold — credit derivatives and credit-reited notes rating§’/maturity profile

Total
March 31, 201 (in millions) <1 year 1-5 years >5 years  notional amount Fair val(&
Risk rating of reference entity
Investment-grade $ (186,684) $ (1,224,970)$ (381,466) $ (1,793,120) $ (12,129)
Noninvestmer-grade (163,679) (759,126) (231,441) (1,154,246) (54,503)
Total $ (350,363) $ (1,984,096)$ (612,907) $ (2,947,366) $ (66,632)
Total
December 31, 20: (in millions) <1 yea 1-5 year: >5 year. notional amour Fair valu®
Risk rating of reference entity
Investmer-grade $ (175,618) $ (1,194,695)% (336,309) $ (1,706,622) $ (17,261)
Noninvestmer-grade (148,434) (702,638) (197,330) (1,048,402) (59,939)
Total $ (324,052) $ (1,897,333)$ (533,639) $ (2,755,024) $ (77,200)

(a) The ratings scale is based on the Firm’s interraings, which generally correspond to ratings afirdel by S&P and Moody's.
(b) Amounts are shown on a gross basis, before thefibefhegally enforceable master netting agreerserd cash collateral held by the Firm.

NOTE 6 — NONINTEREST REVENUE

For a discussion of the components of and accayimtolicies for the Firm’s other noninterest revensiee Note 7 on
pages 199-200f JPMorgan Chase’s 2010 Annual Report.

The following table presents the components ofstment banking fees.

Three months ended March 31,

(in millions) 2011 2010
Underwriting:
Equity $ 379 $ 413
Debt 982 751
Total underwriting 1,361 1,164
Advisory 432 297
Total investment banking fees $ 1,793 $ 1,461

The following table presents principal transacticegenue.
Three months ended March 31,

(in millions) 2011 2010
Trading revenue $ 3,940 $ 4,386
Private equity gains/(losséd) 805 162
Principal transactions $ 4,745 $ 4,548

(a) Includes revenue on private equity investments inede Private Equity business within Corporatév@te Equity, as well as those held in other
business segments.

The following table presents components of assetagament, administration and commissions.
Three months ended March 31,

(in millions) 2011 2010
Asset management:
Investment management fees $ 1,494 $ 1,327
All other asset management fees 144 109
Total asset management fees 1,638 1,436
Total administration fe&® 551 491
Commission and other fees:
Brokerage commissions 763 703
All other commissions and fees 654 635
Total commissions and fees 1,417 1,338
Total asset management, administration and commissis $ 3,606 $ 3,265

(a) Includes fees for custody, securities lending, $usetvices and securities clearance.
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NOTE 7 — INTEREST INCOME AND INTEREST EXPENSE

For a description of JPMorgan Chase’s accountirigipe regarding interest income and interest egpesee Note 8 on
page 200 of JPMorgan Chase’s 2010 Annual Report.

Details of interest income and interest expense\asrfollows.
Three months ended March 31,

(in millions) 2011 2010
Interest income

Loans $ 9,507 $ 10,557
Securities 2,216 2,904
Trading assets 2,885 2,760
Federal funds sold and securities purchased uedaleragreements 543 407
Securities borrowed 47 29
Deposits with banks 101 95
Other assefd 148 93
Total interest income 15,447 16,845
Interest expense

Interest-bearing deposits 922 844
Short-term and other liabiliti&&® 818 562
Long-term del§? 1,588 1,399
Beneficial interests issued by consolidated VIEs 214 330
Total interest expense 3,542 3,135
Net interest income 11,905 13,710
Provision for credit losses 1,169 7,010
Net interest income after provision for credit loses $ 10,736 $ 6,700

(a) Predominantly margin loans.

(b) Includes brokerage customer payables.

(c) Effective January 1, 2011, the long-term portiorad¥ances from FHLBs was reclassified from otherdwed funds to long-term debt.
The related interest expense for the prior-yeaiquehas also been reclassified to conform withdhweent presentation.

NOTE 8 — PENSION AND OTHER POSTRETIREMENT EMPLOYEE BENEFIT PLANS

For a discussion of JPMorgan Chase’s pension dret pbstretirement employee benefit (“OPEB”) pleae®e Note 9 on
pages 201-210 of JPMorgan Chase’s 2010 Annual Repor

The following table presents the components of periodic benefit cost reported in the ConsolidaBtdtements of
Income for the Firm’s U.S. and non-U.S. definedddimpension, defined contribution and OPEB plans.

Pension plans

U.S. Non-U.S. OPEB plans

Three months ended March 31, (in millions) 2011 2010 2011 2010 2011 2010
Components of net periodic benefit cost
Benefits earned during the period $ 62 $ 58 $ 9 $ 7 $— $ —
Interest cost on benefit obligations 113 117 33 (14) 13 15
Expected return on plan assets (198) (186) (36) 13 (22) (24)
Amortization:

Net loss 41 56 12 14 — —

Prior service cost/(credit) (10) (11) — — (2 3
Net periodic defined benefit cost 8 34 18 20 (12) (12)
Other defined benefit pension pléhs 7 4 4 4 NA NA
Total defined benefit plans 15 38 22 24 (12) (12)
Total defined contribution plans 78 63 78 65 NA NA
Total pension and OPEB cost included in compensaticexpense $ 93 $101 $100 $ 89 $(11) $ (12)

(a) Includes various defined benefit pension plans whie individually immaterial.

114



The fair values of plan assets for the U.S. defipedefit pension and OPEB plans and for the mateoia-U.S. defined
benefit pension plans were $12.5 billion and $2l&h, respectively, as of March 31, 2011, and R18illion and $2.6
billion, respectively, as of December 31, 2010. Se¢e 20 on page 155 of this Form 10-Q for furtiméormation on
unrecognized amounts (i.e., net loss and prioricecosts/(credit)) reflected in AOCI for the thme®nth periods ended

March 31, 2011 and 2010.

The amount of potential 2011 contributions to th&.lgualified defined benefit pension plans, if @synot determinable
at this time. For the full year 2011, the cost ohding benefits under the Firm's U.S. non-qualifidefined benefit
pension plans is expected to total $42 million. 2B&1 contributions to the non-U.S. defined berngditsion and OPEB

plans are expected to be $166 million and $2 mijll@spectively.

NOTE 9 — EMPLOYEE STOCK-BASED INCENTIVES

For a discussion of the accounting policies anemothformation relating to employee stock-basectimives, see Note

10 on pages 210-212 of JPMorgan Chase’s 2010 Afejabrt.

The Firm recognized the following noncash compeasatxpense related to its various employee stadet) incentive

plans in its Consolidated Statements of Income.

Three months ended March 31,

(in millions) 2011 2010
Cost of prior grants of restricted stock units (#RS3) and stock appreciation rights (“SARs”)

that are amortized over their applicable vestingopis $ 561 $ 688
Accrual of estimated costs of RSUs and SARs torbetgd in future periods including those to

full-career eligible employees 269 253
Total noncash compensation expense related to empée stock-based incentive plans $ 830 $ 941

In the first quarter of 2011, in connection wits &nnual incentive grant, the Firm granted 55 amllRSUs and 14

million SARs with weighted-average grant date fealues of $44.31 per RSU and $13.12 per SAR.

NOTE 10 — NONINTEREST EXPENSE
The following table presents the components of menést expense.

Three months ended March 31,

(in millions) 2011 2010
Compensation expense $ 8,263 $ 7,276
Noncompensation expen
Occupancy expense 978 869
Technology, communications and equipment expense 1,200 1,137
Professional and outside services 1,735 1,575
Marketing 659 583
Other expendg® 2,943 4,441
Amortization of intangibles 217 243
Total noncompensation expense 7,732 8,848
Total noninterest expense $ 15,995 $ 16,124

(a) The three months ended March 31, 2011 and 201lyded litigation expense of $1.1 billion and $2ilidn, respectively.

(b) The three months ended March 31, 2011 and 201lyded foreclosed property expense of $210 millioc $303 million, respectively.
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NOTE 11 — SECURITIES

Securities are classified as AFS, held-to-matufiyTM”) or trading. For additional information regding AFS and
HTM securities, see Note 12 on pages 214-218 ofai§dh Chase’s 2010 Annual Report. Trading secaritiee
discussed in Note 3 on pages 94-105 of this Fon®.10

Securities gains and losses
The following table presents realized gains ansdesnd credit losses that were recognized in iadmm AFS securities.

Three months ended March 31,

(in millions) 2011 2010
Realized gains $ 152 $ 752
Realized losses (20) (42)
Net realizedgain<® 132 710
Credit losses included in securities g&ths (30) (100)
Net securities gain $ 102 $ 610

(a) Proceeds from securities sold were within approxétya2% of amortized cost.

(b) Includes other-than-temporary impairment lossegaized in income on certain prime mortgage-backeclrities for the three months ended
March 31, 2011, and on certain prime mortgage-bacgecurities and obligations of U.S. states and iofpaiities for the three months ended
March 31, 2010.

The amortized costs and estimated fair values & ARd HTM securities were as follows for the datdgated.

March 31, 2011 December 31, 2010
Gross Gross Gross Gross
Amortized unrealized unrealized Fair Amortized unrealized unrealized Fair
(in millions) cost gains losses value cost gains losses value
Available-for-sale debt
securities

Mortgage-backed securities:
U.S. government agenci@s $ 119,503 $ 2,762 $ 411 $ 121,858 117,364 $ 3,159 $ 297 $20,22
Residential:

Prime and Alt-A 2,360 75 1739 2,262 2,173 81 2509 2,00
Non-U.S. 52,946 372 341 52,977 47,089 290 409 46,97(
Commercial 4,584 417 18 4,983 5,169 502 17 5,654
Total mortgage-backed
securities 179,393 3,626 943 182,076 171,795 4,032 973 174,85:
U.S. Treasury and government
agencie@ 7,002 88 35 7,055 11,258 118 28 11,34¢
Obligations of U.S. states and
municipalities 11,688 164 414 11,438 11,732 165 338 11,55¢
Certificates of deposit 3,486 3 — 3,489 3,648 1 2 3,647
Nor-U.S. government debt
securities 33,194 164 108 33,250 20,614 191 28 20,77
Corporate debt securiti®s 63,455 446 361 63,540 61,718 495 419 61,79
Asset-backed securities:
Credit card receivables 6,085 331 — 6,416 7,278 335 5 7,60¢
Collateralized loan
obligations 14,459 581 172 14,868 13,336 472 210 13,59¢
Other 9,286 135 14 9,407 8,968 130 16 9,08:
Total available-for-sale debt
securities 328,048 5,538 2,047 331,539 310,347 5,939 2,014 314,26°
Available-for-sale equity
securities 3,071 174 — 3,245 1,894 163 6 2,05
Total available-for-sale
securities $ 331,119 $ 5712  $2,04F $ 334784 $ 312241 $ 6,102 $ 2,028 $ 316,31
Total held-to-maturity
securitie& $ 16 $ 1 $ — 3 17$ 18 $ 2 $  — $ 2C

(@) Includes total U.S. government-sponsored enterpigigations with fair values of $91.7 billion a$®4.2 billion at March 31, 2011, and December
31, 2010, respectively, which were predominantlytgage-related.

(b) Consists primarily of bank debt including soveregmvernment guaranteed bank debt.

(c) Consists primarily of mortgage-backed securitissiezl by U.S. government-sponsored enterprises.

(d) Includes a total of $106 million and $133 milliqurétax) of unrealized losses related to prime nme&backed securities for which credit losses have
been recognized in income at March 31, 2011, andeBwer 31, 2010, respectively. These unrealizesk$oare not credit-related and remain
reported in accumulated other comprehensive incfloss) (“AOCI").
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Securities impairment

The following tables present the fair value andsgranrealized losses for AFS securities by agitggoay at March 31,

2011, and December 31, 2010.

Securities with gross unrealized losses

Less than 12 months 12 months or more Total
Gross Gross Total gross
Fair unrealized Fair unrealized fair unrealized
March 31, 201: (in millions) value losses value losses value losses
Available-for-sale debt securities
Mortgage-backed securities:
U.S. government agencies $ 17,342 $ 408 $ 169 $ 3 $ 17,511 $ 411
Residential:
Prime and Alt-A — — 1,196 173 1,196 173
Non-U.S. 29,713 259 3,361 82 33,074 341
Commercial 499 18 — — 499 18
Total mortgage-backed securities 47,554 685 4,726 258 52,280 943
U.S. Treasury and government agencies 715 35 — — 715 35
Obligations of U.S. states and municipalities 7,198 406 18 8 7,216 414
Certificates of deposit — — — — — —
Non-U.S. government debt securities 11,506 108 — — 11,506 108
Corporate debt securities 20,103 360 99 1 20,202 361
Asset-backed securities:
Credit card receivables — — — — — —
Collateralized loan obligations 824 5 5,610 167 6,434 172
Other 2,268 8 117 6 2,385 14
Total available-for-sale debt securities 90,168 1,607 10,570 440 100,738 2,047
Available-for-sale equity securities — — — — — —
Total securities with gross unrealized losses $ 90,168 $ 1,607 $ 10,570 $ 440 $ 100,738 $ 2,047
Securities with gross unrealized losses
Less than 12 months 12 months or more Total
Gross Gross Total gross
Fair unrealized Fair unrealized fair unrealized
December 31, 2010n millions) value losses value losses value losses
Available-for-sale debt securities
Mortgage-backed securities:
U.S. government agencies $14,039 $ 297 $ — $ — $ 14,039 $ 297
Residential:
Prime and Alt-A — — 1,193 250 1,193 250
Non-U.S. 35,166 379 1,080 30 36,246 409
Commercial 548 14 11 3 559 17
Total mortgage-backed securities 49,753 690 2,284 283 52,037 973
U.S. Treasury and government agencies 921 28 — — 21 9 28
Obligations of U.S. states and municipalities 6,890 330 20 8 6,910 338
Certificates of deposit 1,771 2 — — 1,771 2
Non-U.S. government debt securities 6,960 28 — — 6,960 28
Corporate debt securities 18,783 418 20 1 18,873 419
Asset-backed securities:
Credit card receivables — — 345 5 345 5
Collateralized loan obligations 460 10 6,321 200 6,781 210
Other 2,615 9 32 7 2,647 16
Total available-for-sale debt securities 88,153 1,515 9,092 504 97,245 2,019
Available-for-sale equity securities — — 2 6 2 6
Total securities with gross unrealized losses $88,153 $ 1,515 $ 9,094 $ 510 $ 97,247 ®2,0
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Other-than-temporary impairment (“OTTI")
The following table presents credit losses thairakided in the securities gains and losses tinee.

Three months ended

March 31,
(in millions) 2011 2010
Debt securities the Firm does not intend to sell #it have credit losses
Total other-than-temporary impairment lod3es $ (27) $ (99)
Losses recorded in/(reclassified from) other comensive income 3) (6)
Credit losses recognized in incon® $ (30) $ (100)

(a) For initial OTTI, represents the excess of the dmed cost over the fair value of AFS debt seasitiFor subsequent impairments of the same
security, represents additional declines in failweasubsequent to previously recorded OTTI, if izpple.

(b) Represents the credit loss component of certaimgmnortgage-backed securities and obligations &. States and municipalities that the Firm
does not intend to sell. Subsequent credit lossgshma recorded on securities without a correspogdinther decline in fair value if there has
been a decline in expected cash flows.

Changes in the credit loss component of credit-impaed debt securities
The following table presents a rollforward for theee months ended March 31, 2011 and 2010, afréubt loss component
of OTTI losses that have been recognized in incoefeted to debt securities that the Firm doesmend to sell.

Three months ended

March 31,

(in millions) 2011 2010
Balance, beginning of period $ 632 $ 578
Additions

Newly credit-impaired securities 4 —

Increase in losses on previously credit-impairenligges — 94
Losses reclassified from other comprehensive incompreviously credit-impaired securities 26 6
Reductions

Sales of credit-impaired securities — 3)

Impact of new accounting guidance related to VIEs — (15)
Balance, end of periol $ 662 $ 660

Gross unrealized losses

Gross unrealized losses have generally increases $lecember 31, 2010. As of March 31, 2011, thm Eioes not
intend to sell the securities with a loss positierAOCI, and it is not likely that the Firm will beequired to sell these
securities before recovery of their amortized dmdis. Except for the securities reported in thdetabove for which
credit losses have been recognized in income, ittne believes that the securities with an unrealiles in AOCI are
not other-than-temporarily impaired as of March 2011.

Following is a description of the Firm’s principsécurity investments with the most significant aiized losses that
have been existing for 12 months or more as of M8, 2011, and the key assumptions used in thme’'$-&stimate of
the present value of the cash flows most likelpeacollected from these investments.

Mortgage-backed securities — Prime and Alt-A nomage

As of March 31, 2011, gross unrealized losseseaél&d prime and Alt-A residential mortgage-backedusities issued
by private issuers were $173 million, all of whighated to securities that have been in an uneshlizss position for 12
months or more. Approximately 57% of the total fudiv (by amortized cost) are currently rated belmwestment-
grade; the Firm has recorded OTTI losses on 67%ebelow investment-grade positions. In analyzirighe and Alt-A
residential mortgage-backed securities for potentiedit losses, the Firm utilizes a methodologgttfocuses on loan-
level detail to estimate future cash flows, whicé then allocated to the various tranches of tkares. The loan-level
analysis primarily considers current home valuanio-value (“LTV”) ratio, loan type and geograpditocation of the
underlying property to forecast prepayment, homeepdefault rate and loss severity. The forecasteighted average
underlying default rate on the positions was 24% the related weighted average loss severity wés. 8ased on this
analysis, an OTTI loss of $30 million was recogdifer the three months ended March 31, 2011, ofaicesecurities
related to higher default rate assumptions, partiaffset by lower loss severities. Overall unread losses have
decreased since December 31, 2010, as a resuileaktovery in security prices due to increasedahehfor higher-
yielding asset classes and a deceleration in tbe piihome price declines due in part to the Udseghment programs
to facilitate financing and to spur home purcha3é® unrealized loss of $173 million is consideimiporary, based on
management’s assessment that the estimated fudiste flows together with the credit enhancementlsef@ those
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securities remain sufficient to support the Firnmsestment. The credit enhancements associated thihbelow
investment-grade and investment-grade position8%rand 43%, respectively.

Asset-backed securities — Collateralized loan @ilans

As of March 31, 2011, gross unrealized losses aélap CLOs were $172 million, of which $167 milligalated to
securities that were in an unrealized loss positwrii2 months or more. Overall losses have deerkasice December
31, 2010, mainly as a result of lower default faists and spread tightening across various assseslaSubstantially all
of these securities are rated “AAA,” “AA” and “A’nal have an average credit enhancement of 30%.tGneldhincement
in CLOs is primarily in the form of subordinatiomhich is a form of structural credit enhancemenesetrealized losses
associated with assets held in an issuing vehigleabocated to the various tranches of securiissed by the vehicle
considering their relative seniority. The key asptions considered in analyzing potential credis&sswere underlying
loan and debt security defaults and loss seveBiiged on current default trends, the Firm assuroddteral default
rates of 2.1% for the first quarter 2011, and 5&dhfter. Further, loss severities were assumée #8% for loans and
82% for debt securities. Losses on collateral vestamated to occur approximately 18 months aftéaude
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Contractual maturities and yields

The following table presents the amortized cost estimated fair value at March 31, 2011, of JPMorGhase’s AFS
and HTM securities by contractual maturity.

March 31, 2011

Due after one Due after five

By remaining maturity Due in one year through  years through Due after
(in millions) year or less five years 10 years 10 year® Total
Available-for-sale debt securities
Mortgage-backed securiti@s
Amortized cost $ — $ 353 $ 3,196 $ 175,844 $ 179,393
Fair value — 375 3,217 178,484 182,076
Average yiel® —% 4.77% 2.28% 3.73% 3.71%
U.S. Treasury and government ageri@ies
Amortized cost $ 2,908 $ 3,843 $ — $ 251 $ 7,002
Fair value 2,925 3,906 — 224 7,055
Average yiel® 1.61% 2.32% —% 3.86% 2.08%
Obligations of U.S. states and municipalities
Amortized cost $ 22 $ 159 $ 337 $ 11,170 $ 11,688
Fair value 22 166 355 10,895 11,438
Average yiel® 1.07% 3.11% 4.68% 4.88% 4.84%
Certificates of deposit
Amortized cost $ 3,390 $ 96 $ — $ — $ 3,486
Fair value 3,393 96 — — 3,489
Average yiel® 3.34% 0.93% —% —% 3.28%
Non-U.S. government debt securities
Amortized cost $ 7,892 $ 22,281 $ 2,872 $ 149 $ 33,194
Fair value 7,927 22,319 2,855 149 33,250
Average yiel® 1.76% 2.11% 2.54% 7.73% 2.09%
Corporate debt securities
Amortized cost $ 17,255 $ 40,548 $ 5,651 $ 1 $ 63,455
Fair value 17,359 40,501 5,679 1 63,540
Average yiel®d 1.93% 2.21% 4.88% 1.00% 2.37%
Asset-backed securities
Amortized cost $ 41 $ 3,301 $ 13,704 $ 12,784 $ 29,830
Fair value 41 3,412 14,246 12,992 30,691
Average yiel® 8.75% 3.21% 2.40% 2.15% 2.39%
Total available-for-sale debt securities
Amortized cost $ 31,508 $ 70,581 $ 25,760 $ 200,199 $ 328,048
Fair value 31,667 70,775 26,352 202,745 31,339
Average yiel® 2.01% 2.25% 2.97% 3.70% 3.17%
Available-for-sale equity securities
Amortized cost $ — $ — $ — $ 3,071 $ 3,071
Fair value — — — 3,245 3,245
Average yiel® —% —% —% 0.17% 0.17%
Total available-for-sale securities
Amortized cost $ 31,508 $ 70,581 $ 25,760 $ 203,270 $ 331,119
Fair value 31,667 70,775 26,352 205,990 34,84
Average yiel® 2.01% 2.25% 2.97% 3.64% 3.14%
Total held-to-maturity securities
Amortized cost $ — $ 7 $ 8 $ 1 $ 16
Fair value — 7 9 1 17
Average yiel® —% 6.97% 6.82% 6.47% 6.86%

(a) U.S. government agencies and U.S. governnpamissred enterprises were the only issuers whasgites exceeded 10% of JPMorgan Chase’s
total stockholders’ equity at March 31, 2011.

(b) The average yield is computed using the effegtield of each security owned at the end of #réog, weighted based on the amortized cost of
each security. The effective yield considers trgractual coupon, amortization of premiums andration of discounts, and the effect of related
hedging derivatives. Taxable equivalent amoun¢sused where applicable.

(c) Includes securities with no stated maturitybSantially all of the Firm’s residential mortgagracked securities and collateralized mortgage
obligations are due in 10 years or more, based ontractual maturity. The estimated duration, whiefflects anticipated future prepayments
based on a consensus of dealers in the markeppiaimately five years for agency residential rgage-backed securities, three years for agency
residential collateralized mortgage obligations dinge years for nonagency residential collateratizaortgage obligations.
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NOTE 12 — SECURITIES FINANCING ACTIVITIES

For a discussion of accounting policies relatingéourities financing activities, see Note 13 ogepal9 of JPMorgan
Chase’s 2010 Annual Report. For further informatiegarding securities borrowed and securities lemdigreements for
which the fair value option has been elected, sate M on pages 105-106 of this Form 10-Q.

The following table details the Firm’s securitiésaincing agreements, all of which are accountedafocollateralized
financings during the periods presented.

(in millions) March 31, 2011 December 31, 2010
Securities purchased under resale agreefflents $ 216,988 $ 222,302
Securities borrowed 119,000 123,587
Securities sold under repurchase agreerfiénts $ 259,147 $ 262,722
Securities loaned 23,124 10,592

(a) At March 31, 2011, and December 31, 2010, inclugsdle agreements of $20.0 billion and $20.3 hillicespectively, accounted for at fair value.

(b) At March 31, 2011, and December 31, 2010, inclusieclrities borrowed of $15.3 billion and $14.0 ibill, respectively, accounted for at fair
value.

(c) At March 31, 2011, and December 31, 2010, includguirchase agreements of $6.2 billion and $4.%idi|l respectively, accounted for at fair
value.

The amounts reported in the table above were redbye$125.3 billion and $112.7 billion at March 2011, and
December 31, 2010, respectively, as a result oéagents in effect that meet the specified conditifor net
presentation under applicable accounting guidance.

For further information regarding assets pledgedl @ollateral received in securities financing agreats, see Note 22
on page 160 of this Form 10-Q.
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NOTE 13 — LOANS

Loan accounting framework
The accounting for a loan depends on managemerategy for the loan, and on whether the loan weditimpaired at
the date of acquisition. The Firm accounts for arasures the loans as follows:

 Originated or purchased loans held-for-investmeet, (‘retained”), other than PCI loans, are meaduat the principal
amount outstanding, net of the following: allowarioe loan losses; net charge-offs; interest appi@egrincipal (for
loans accounted for on the cost recovery methoomortized discounts and premiums; and deferred teas or
costs.

* Held-for-sale loans are measured at the lower sf oo fair value, with valuation changes recordeconinterest
revenue.

» Loans used in a trading strategy or risk managed fair value basis are measured at fair valud) elitanges in fair
value recorded in noninterest revenue.

» PCl loans held-for-investment are initially recaddat fair value upon acquisition.

For a detailed discussion of loans, including aotiog policies, see Note 14 on pages 220-238 ofaigadh Chase’s
2010 Annual Report. See Note 4 on pages 105-1@tisoForm 10-Q for further information on the Fisrelections of
fair value accounting under the fair value optiBee Note 3 on pages 94-105 of this Form 10-Q fohdéuinformation
on loans carried at fair value and classified agitrg assets.

Loan portfolio

The Firm’s loan portfolio is divided into three piotio segments, which are the same segments ugdtiebFirm to
determine the allowance for loan losses: Wholesatmsumer, excluding credit card; and Credit C&¥ithin each
portfolio segment, the Firm monitors and assessesctedit risk in the following classes of loanaséd on the risk
characteristics of each loan class:

Consumer, excluding

Wholesalé? credit card® Credit Card
¢ Commercial and industrial Residential real estate — excludil * Chase, excluding accounts
* Real estate PCI originated by Washington Mutua|
 Financial institutions + Home equity — senior lien » Accounts originated by
« Government agencies « Home equity — junior lien Washington Mutual
» Other » Prime mortgage, including optio
adjustable-rate mortgages
(“ARMs”)

* Subprime mortgage
Other consumer loans

+ Auto®

« Business bankifg

» Student and other
Residential real estate — PCI
* Home equity

* Prime mortgage

* Subprime mortgage

» Option ARMs

(a) Includes loans reported in IB, Commercial Bankih@R"), Treasury & Securities Services (“TSS”), Atddanagement
(“AM™) and Corporate/Private Equity segments.

(b) Includes loans reported in RFS, auto and studeamidaeported in Card Services & Auto (“Card”), anelsidential real
estate loans reported in the Corporate/Private Bgaegment.

(c) Includes risk-rated loans that apply the Firm’s @wdsale methodology for determining the allowaneddan losses; these
loans are managed by Card and RFS, respectivety tfagrefore, for consistency in presentation, aauded with the other
consumer loan classes.
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The following table summarizes the Firm'’s loan baks by portfolio segment:

Consumer, excluding

March 31, 2011(in millions) Wholesale credit card Credit Card Total
Retained $ 229,648 $ 320,998 $ 124,791 $ 675937
Held-for-sale 4,554 188 4,012 8,754
At fair value 1,805 — — 1,805
Total $ 236,007 $ 321,186 $ 128,803 $ 685,996

Consumer, excluding

December 31, 2010 (in millions) Wholesale credit card Credit Card Total
Retained $ 222,510 $ 327,464 $ 135524 $ 6854
Held-for-sale 3,147 154 2,152 5,453
At fair value 1,976 — — 1,976
Total $ 227,633 $ 327,618 $ 137,676 $ 692,927

(a) Loans (other than PCI loans and those for whichftlievalue option has been selected) are presen&tdf unearned income, unamortized
discounts and premiums, and net deferred loan afs&.4 billion and $1.9 billion at March 31, 201dand December 31, 2010, respectively.

The following table provides information about tberrying value of retained loans purchased, retaloans sold and
retained loans reclassified to loans held-for-gaigng the periods indicated. This table excludems$ recorded at fair
value. On an on-going basis, the Firm managesgesure to credit risk. Selling loans is one waat tthe Firm reduces
its credit exposures.

Three months ended March 31, 2011 Consumer, excluding
(in millions) Wholesale credit card Credit Card Total
Purchases: $ 123 $ 1,992 $ — $ 2,115
Sales: 877 257 — 1,134
Retained loans reclassified to

held-for-sale 177 — 1,912 2,089

The following table provides information about gaand losses on loan sales by portfolio segment.

Three months ended March 31, (in millions) 2011 201C
Net gains/(losses) on sales of loans (including lemof cost or fair value adjustments®

Wholesale $ 61 $ 79
Consumer, excluding credit card 25 3C
Credit Card (20 —
Total net gains/(losses) on sales of loans (incladilower of cost or fair valueadjustments)® $ 66 $10¢

(a) Excludes sales related to loans accounted foriatdue.
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Wholesale loan portfolio

Wholesale loans include loans made to a varietgustomers from large corporate and institution@nts to certain
high-net worth individuals. The primary credit gtyaindicator for wholesale loans is the risk ratiassigned each loan.
For further information on the risk ratings, sead\b4 on pages 220-238 of JPMorgan Chase’s 2010&\fieport.

The table below provides information by class ckieable for the retained loans in the Wholesaléfpla segment.

Commercial
and industrial Real estate
March 31, December 31, March 31, December 31,

(in millions, except ratios) 2011 2010 2011 2010
Loans by risk ratings
Investment-grade $ 33,942 $ 31,697 $ 28,884 $ 28,504
Noninvestmer-grade:

Noncriticized 31,943 30,874 16,167 16,425

Criticized performing 2,393 2,371 5,405 5,769

Criticized—total nonaccrual 1,457 1,634 2,364 2,937
Total noninvestment grade 35,793 34,879 23,936 25,131
Total retained loans $ 69,735 $ 66,576 $ 52,820 $ 53,635
% of total criticized to total retained loans 5.52% 6.02% 14.71% 16.2%%
% of nonaccrual loans to total retained loans 2.09 2.45 4.48 5.48
Loans by geographic distributiorf®
Total non-U.S. $ 19,298 $ 17,731 $ 1,513 $ 1,963
Total U.S. 50,437 48,845 51,307 51,672
Total retained loans $ 69,735 $ 66,576 $ 52,820 $ 53,635
Loan delinquency®
Current and less than 30 days past due and stilliag $ 68,092 $ 64,501 $ 50,162 $ 50,299
30-89 days past due and still accruing 180 434 247 290
90 or more days past due and still accrifing 6 7 47 109
Nonaccrue 1,457 1,634 2,364 2,937
Total retained loans $ 69,735 $ 66,576 $ 52,820 $ 53,635

(@ U.S.and non-U.S. distribution is determined bgsediominantly on the domicile of the borrower.

(b) For wholesale loans, the past due status of a Ieaenerally not a significant indicator of creditiality due to the ongoing review and monitoring
of an obligor’s ability to meet contractual obligas. For a discussion of more significant factase Note 14 on page 223 of JPMorgan Chase’s
2010 Annual Report.

(c) Represents loans that are 90 days or more pasedue principal and/or interest, but that are stltcruing interest; these loans are considered
well-collateralized.

(d) Other primarily includes loans to special purposgities and loans to private banking clients. Se#eNL on pages 164-165 of the Firm’s 2010
Annual Report for additional information on SPEs.

The following table presents additional information the real estate class of loans within the wdadée portfolio
segment for the periods indicated. For further imiation on real estate loans, see Note 14 on papes238 of
JPMorgan Chase’s 2010 Annual Report.

Multi-family Commercial lessors
March 31, December 31, March 31, December 31,
(in millions, except ratios) 2011 2010 2011 2010
Real estate retained loans $ 30,501 $ 30,604 $ 15,226 $ 15,796
Criticized exposure 3,623 3,798 2,850 3,593
% of total real estate retained loans 11.88% 12.41% 18.72% 22.7%
Criticized nonaccrual $ 1,027 $ 1,016 $ 1,000 $ 1,549
% of total real estate retained loans 3.37% 3.32% 6.57% 9.81%
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(table continued from previous page)

Financial Total
institutions Government agencies Othef® retained loans
March 31, December 31, March 31, December 31, March 31, December 31, March 31, December 31,
2011 2010 2011 2010 2011 2010 2011 2010
$ 24940 $ 22,525 $ 6304 $ 6871 $ 59,089 $ 56,450 $ 153,159 $ 146,04
7,312 8,480 355 382 7,642 6,012 63,419 62,17:
297 317 5 3 392 320 8,492 8,78(
90 136 22 22 645 781 4,578 5,51(
7,699 8,933 382 407 8,679 7,113 76,489 76,46:
$ 32,639 $ 31,458 $ 668 $ 7,278 $ 67,768 $ 63,563 $ 229,648 $ 222,510
1.19% 1.44% 0.40% 0.34% 1.53% 1.73% 5.69% 6.42%
0.28 0.43 0.33 0.30 0.95 1.23 1.99 2.4¢
$ 23704 $ 19,756 $ 834 $ 870 $ 27,113 $ 25831 $ 72,462 $ 66,15
8,935 11,702 5,852 6,408 40,655 37,732 157,186 156,35!
$ 32,639 $ 31,458 $ 668 $ 7,278 $ 67,768 $ 63,563 $ 229,648 $ 222,51(
$ 32,454 $ 31,289 $ 6658 $ 7,222 $ 66,362 $ 61,837 $ 223,728 $ 215,14
93 31 6 34 693 704 1,219 1,49:
2 2 — — 68 241 123 35¢
90 136 22 22 645 781 4,578 5,51(
$ 32,639 $ 31,458 $ 6686 $ 7,278 $ 67,768 $ 63,563 $ 229,648 $ 222,51(
(table continued from previous page)
Commercial construction and development Other Total real estate loans
March 31, December 31, March 31, December 31, March 31, December 31,
2011 2010 2011 2010 2011 2010
$ 3,294 $ 3,395 $ 3,799 $ 3,840 $ 52,820 $ 53,635
535 619 761 696 7,769 8,706
16.24% 18.23% 20.03% 18.13% 14.71% 16.23%
$ 141 $ 174 $ 196 $ 198 $ 2,364 $ 2937
4.28% 5.13% 5.16% 5.16% 4.48% 5.48%
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Wholesale impaired loans and loan modifications

Wholesale impaired loans include loans that hawnhmaced on nonaccrual status and/or that have imedlified in a
TDR. All impaired loans are evaluated for an asgegeific allowance as described in Note 14 on pa8§6s-140 of this
Form 10-Q.

The table below set forth information about thenF& wholesale impaired loans.

Commercial Financial Government Total
and industrial Real estate institutions agencies Other retained loans
March 31, December 3. March 31, December 3. March 31, December 3. March 31, December 3. March 31, December 3. March 31, December 3:
(in millions) 2011 2010 2011 2010 2011 2010 2011 2010 2011 2010 2011 2010

Impaired loans
With an allowance $ 1,382  $ 1,512 $2043 $2510 $ 72 $ 127 $ 22 $ 22 $ 550 $ 697 $ 4,069 $ 4,868
Without an

allowanc& 135 157 257 445 18 8 — — 19 8 429 618
Total impaired
loans $1517 $1669 $2300 $295 $ 90 $ 135 $ 22 $ 22 $ 569 $ 705 $ 4498 $ 5486

Allowance for loan

losses related to

impaired loan® $ 414 $ 435 $ 436 $ 825 $ 28 $ 61 $ 14 $ 14 $ 138 $ 239 $ 1,030 $ 1574
Unpaid principal

balance of

impaired loan§ 2,507 2,453 2,777 3,487 218 244 31 30 917 1,046 6,450 7,260

(a)When the discounted cash flows, collateral valumarket price equals or exceeds the recorded imastin the loan, then the loan does not requirallowance.
This typically occurs when the impaired loans hbgen partially charged-off and/or there have be#ariest payments received and applied to the |@danice.

(b) The allowance for impaired loans is included in Jtlyan Chase’s asset-specific allowance for loasés.

(c) Represents the contractual amount of principal oatelllarch 31, 2001 and December 31, 2010. The whpaincipal balance differs from the impaired loan
balances due to various factors, including chardfs:anterest payments received and applied toctimeying value; net deferred loan fees or costsj amamortized
discount or premiums on purchased loans.

The following table presents the Firm’s averagedirgd loans for the periods indicated.

Three months ended March 31, Average impaired loans
(in millions) 2011 2010
Commercial and industrial $ 1,553 $ 1,905
Real estate 2,730 3,041
Financial institutions 94 512
Government agencies 22 3
Other 637 995
Total® $ 5036 $ 6,456

(a) The related interest income on accruing impaireghand interest income recognized on a cash basis not
material for the three months ended March 31, 28dd 2010.

The following table provides information about tRe#m’s wholesale loans modified in troubled debstrecturings
(“TDRs"). These TDR loans are included as impalcehs in the above tables.

Commercial Financial Government Total
and industrial Real estate institutions agencies Other retained loans
March 31, December 3: March 31, December 32 March 31, December 3. March 31, December 3. March 31, December 3. March 31, December 3:
(in millions) 2011 2010 2011 2010 2011 2010 2011 2010 2011 2010 2011 2010
Loans modified in
troubled debt
restructuring® $ 156 $212 $270 $ 907 $1 $1 $22 $22 $— $1 $ 449 $1,143
TDRs on nonaccru
status 105 163 269 831 1 1 22 22 — 1 397 1,018
Additional

commitments to

lend to borrowers

whose loans have

been modified in

TDRs 4 1 18 — — — — — — — 22 1

(a) These modifications generally provided intere$¢ r@ncessions to the borrower or deferral of pipat repayments.
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Consumer loan portfolio

Consumer loans, excluding credit card loans, copsimarily of residential mortgages, home equigns, auto loans,
business banking loans, and student and other,lodtisa primary focus on serving the prime consunoredit market.
The portfolio also includes home equity loans seduoy junior liens and mortgage loans with inteedy payment
options to predominantly prime borrowers, as wgltartain payment-option loans originated by Wagtieim Mutual that
may result in negative amortization.

The table below provides information about consureigined loans by class, excluding the credit ksnd portfolio segment.

(in millions) March 31, 2011 December 31, 2010
Residential real estate — excluding PCI
Home equity:
Senior lief® $ 24,071 $ 24,376
Junior lief® 61,182 64,009
Mortgages:
Prime, including option ARMs 74,682 74,539
Subprime 10,841 11,287
Other consumer loans
Auto 47,411 48,367
Business banking 16,957 16,812
Student and other 15,089 15,311
Residential real estate — PCI
Home equity 23,973 24,459
Prime mortgage 16,725 17,322
Subprime mortgage 5,276 5,398
Option ARMs 24,791 25,584
Total retained loans $ 320,998 $ 327,464

(a) Represents loans where JPMorgan Chase holds ttesBcurity interest on the property.
(b) Represents loans where JPMorgan Chase holds aigetterest that is subordinate in rank to othiemis.

Delinquency rates are a primary credit quality @adior for consumer loans. Other credit quality éadbrs for consumer
loans include:

» For residential real estate loans, including botim-RCl and PCI portfolios: The current estimatednko-value
(“LTV") ratio, or the combined LTV ratio in the ca®f loans with a junior lien, the geographic disition of the loan
collateral, and the borrowers’ current or “refrehEICO score.

 For auto, scored business banking and student:|@Gawgraphic distribution.

 For risk-rated business banking and auto loansk Rings of the loan, geographic considerationd whether the
loan is considered to be criticized and/or nonaaicru

For further information on consumer credit quaitglicators, see Note 14 on pages 220-238 of JPMdZhase’s 2010
Annual Report.
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Residential real estate — excluding PCI loans
The tables below provide information by class fesidential real estate (excluding PCI) retainetidaa the consumer,
excluding credit card portfolio segment.

Home equity
Senior lien Junior lien
March 31, December 31, March 31, December 3:
(in millions, except ratios) 2011 2010 2011 2010
Loan delinquency®
Current and less than 30 days past due $ 23,35 $ 23,615 $ 59,67¢ $ 62,315
30-149 days past due 364 414 1,30¢ 1,508
150 or more days past due 35: 347 20z 186
Total retained loans $ 24,07: $ 24,376 $ 61,18: $ 64,009
% of 30+ days past due to total retained loans 2.98% 3.12% 2.4% 2.65%
90 or more days past due and still accruing $ — $ — $ — $ —
Nonaccrual loar® 470 479 79: 784
Current estimated LTV ratios ©@®©
Greater than 125% and refreshed FICO scores:
Equal to or greater than 660 $ 55¢ $ 528 $ 7,02¢ $ 6,928
Less than 660 242 238 2,53( 2,495
101% to 125% and refreshed FICO scores:
Equal to or greater than 660 1,10¢ 974 9,39( 9,403
Less than 660 354 325 2,83¢ 2,873
80% to 100% and refreshed FICO scores:
Equal to or greater than 660 2,93¢ 2,860 12,60: 13,333
Less than 660 744 738 2,94( 3,155
Less than 80% and refreshed FICO scores:
Equal to or greater than 660 15,47¢ 15,994 20,75¢ 22,527
Less than 660 2,66( 2,719 3,09¢ 3,295
U.S. government-guaranteed — — — —
Total retained loans $ 24,07: $ 24,376 $61,18: $ 64,009
Geographic regior
California $ 3,33¢ $ 3,348 $ 14,03' $ 14,656
New York 3,26¢ 3,272 11,80¢ 12,278
Texas 3,49¢ 3,594 2,11¢ 2,239
Florida 1,07¢ 1,088 3,31 3,470
lllinois 1,622 1,635 4,06¢ 4,248
Ohio 1,975 2,010 1,481 1,568
New Jerse 731 732 3,461 3,617
Michigan 1,15¢ 1,176 1,54¢ 1,618
Arizona 1,461 1,481 2,827 2,979
Washingtol 767 776 2,051 2,142
All other® 5,175 5,264 14,47 15,194
Total retained loans $ 24,07: $ 24,376 $ 61,18: $ 64,009

(@) Mortgage loans insured by U.S. government agermiesincluded in the delinquency classificationssereted. Prior period amounts have been
revised to conform to the current period preseptati

(b) At March 31, 2011, and December 31, 2010, nonaddnens excluded mortgage loans insured by U.Segowent agencies of $9.8 billion and
$10.5 billion, respectively, that are accruing &etguaranteed reimbursement rate. These amounts exaiuded as reimbursement of insured
amounts is proceeding normally.

(c) Represents the aggregate unpaid principal balarfdeams divided by the estimated current propeetpe. Current property values are estimated, at
a minimum, quarterly, based on home valuation n®dglizing nationally recognized home price indetuation estimates incorporating actual data
to the extent available and forecasted data whetea data is not available. These property valdesnot represent actual appraised loan level
collateral values; as such, the resulting ratioe aecessarily imprecise and should be viewed anasts.

(d) Junior lien represents combined LTV, which considdt available lien positions related to the profye All other products are presented without
consideration of subordinate liens on the property.

(e) Refreshed FICO scores represent each borrower’'s regent credit score, which is obtained by thenfat least on a quarterly basis.

(f) At March 31, 2011, and December 31, 2010, inclunemdtgage loans insured by U.S. government agerafie®l3.0 billion and $12.9 billion,
respectively.

(9) At March 31, 2011, and December 31, 2010, excludedgage loans insured by U.S. government agerafiekl0.4 billion and $11.4 billion,
respectively. These amounts were excluded as reseiment of insured amounts is proceeding normally.
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(table continued from previous page)

Mortgages Total residential real
Prime, including option ARMs Subprime estate (excluding PCI)
March 31, December 31, March 31, December 31, March 31, December 3:
2011 2010 2011 2010 2011 2010
$ 60,39¢ $ 59,223 $ 8,23¢ $ 8,477 $ 151,66! $ 153,630
3,15¢ 4,052 961 1,184 5,78¢ 7,158
11,12¢ 11,264 1,64¢ 1,626 13,327 13,423
$ 74,68: $ 74,539 $ 10,84: $ 11,287 $ 170,771 $ 174,211
6.36%9 6.68% 24.03% 24.90% 5.61%9 5.88%4%
$ — $ — $ — $ — $ — $ —
4,16¢ 4,320 2,10¢ 2,210 7,53t 7,793
$ 3,25( $ 3,039 $ 377 $ 338 $ 11,21 $ 10,833
1,60:¢ 1,595 1,20¢ 1,153 5,58¢ 5,481
4,79¢ 4,733 511 506 15,79¢ 15,616
1,80¢ 1,775 1,481 1,486 6,47¢ 6,459
10,65: 10,720 88¢ 925 27,07¢ 27,838
2,792 2,786 1,841 1,955 8,311 8,634
32,20( 32,385 2,05¢ 2,252 70,49 73,158
4,581 4,557 2,477 2,672 12,82: 13,243
12,99¢ 12,949 — — 12,99¢ 12,949
$ 74,68. $ 74,539 $ 10,84: $ 11,287 $ 170,77¢ $ 174,211
$19,07( $ 19,278 $ 1,66( $ 1,730 $ 38,10! $ 39,012
9,74¢ 9,587 1,33 1,381 26,15: 26,518
2,68¢ 2,569 332 345 8,63¢ 8,747
4,70¢ 4,840 1,362 1,422 10,46: 10,820
3,88¢ 3,765 44t 468 10,02( 10,116
45E 462 26E 275 4,18¢ 4,315
2,025 2,026 51z 534 6,73: 6,909
951 963 281 294 3,93¢ 4,051
1,27¢ 1,320 23C 244 5,79: 6,024
2,021 2,056 23¢ 247 5,071 5,221
27,85 27,673 4,182 4,347 51,68t 52,478
$ 74,68. $ 74,539 $ 10,84: $ 11,287 $ 170,77¢ $ 174,211
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Residential real estate impaired loans and loan mdfitations — excluding PCI loans

The Firm is participating in the U.S. Treasury'sKiig Home Affordable (“MHA”) programs and is contiimg to expand
its other loss-mitigation efforts for financiallysttessed borrowers who do not qualify for the Mpilsgrams. For further
information, see Note 14 on pages 220-238 of JPMo€hase’s 2010 Annual Report.

The tables below set forth information about thenfs residential real estate impaired loans, exolyCl. These loans are
considered to be impaired as they have been mddifie@ TDR. All impaired loans are evaluated foramset-specific
allowance as described in Note 14 on pages 139flthis Form 10-Q.

Home equity Mortgages
Prime, including Total residential real
Senior lien Junior lien option ARMs Subprime estate (excluding PCI)
March 31, December 31, March 31, December 31, March 31, December 31, March 31, December 3. March 31, December 3:
(in millions) 2011 2010 2011 2010 2011 2010 2011 2010 2011 2010
Impaired loans®®
With an allowance $ 217 % 211 $ 380 $ 258 $2421 $ 1,525 $ 2573 $ 2,563 $ 5,591 $ 4,557
Without an allowand® 17 15 29 25 569 559 181 188 796 787
Total impaired loans® § 234 § 226 $ 409 $ 283 $2990 $ 2,084 $2754 $ 2751 $ 6,387 $ 5,344
Allowance for loan losses
related to impaired loars 72 $ 77 $ 114 $ 82 $ 92 3 97 $ 537 $ 555 $ 815 $ 811
Unpaid principal balance
of impaired loan® 281 265 551 402 3,757 2,751 3,872 3,777 8,461 7,195
Impaired loans on
nonaccrual status 38 38 178 63 570 534 595 632 1,381 1,267
(a) Represents loans modified in a TDR. These modiifitatgenerally provided interest rate concessiamghe borrower or deferral of principal
repayments.

(b) There were no additional commitments to lend todwers whose loans have been modified in TDRs tsnfh 31, 2011, and December 31, 2010.

(c) When discounted cash flows or collateral value éxjoaexceeds the recorded investment in the kbarpan does not require an allowance. This
result typically occurs when an impaired loan hasm partially charged off.

(d) At March 31, 2011, and December 31, 2010, $3.@bind $3.0 billion, respectively, of loans maatifisubsequent to repurchase from Ginnie Mae
were excluded from loans accounted for as TDRsnWheh loans perform subsequent to modificatiop #re generally sold back into Ginnie Mae
loan pools. Modified loans that do not re-perforatbme subject to foreclosure. Substantially all amt®due under the terms of these loans continue
to be insured, and where applicable, reimburseroémtsured amounts is proceeding normally.

(e) Represents the contractual amount of principal oatddarch 31, 2011, and December 31, 2010. The idnpaincipal balance differs from the
impaired loan balances due to various factors, udglg charge-offs; net deferred loan fees or coatgj unamortized discounts or premiums on
purchased loans.

The following table presents average impaired I@atsthe related interest income reported by tha.Fi
Interest income on impaired

Three months ended March 31, Average impairedsloan Interest income on impaired lo&hs loans on a cash ba8ls
(in millions) 2011 2010 2011 2010 2011 2010
Home equity
Senior lien $ 231 $ 165 $ 3 $ 2 $ — $ —
Junior lien 353 269 4 3 — —
Mortgages
Prime, including option ARMs 2,477 976 26 17 3 1
Subprime 2,750 2,206 34 27 3 4
Total residential real estate

(excluding PCI) $ 5,811 $ 3,616 $ 67 $ 49 $ 6 $ 5

(a) Generally, interest income on loans modified in2RTis recognized on a cash basis until such timtha$orrower has made a minimum of six
payments under the new terms. As of March 31, 20812010, loans of $640 million and $663 millioaspectively, were TDRs for which the
borrowers had not yet made six payments under thedified terms.
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Other consumer loans

The tables below provide information for other ammsgr retained loan classes, including auto, busibhasking and

student loans.

Auto Business banking Student and other Total other consumer
March 31, December 31  March 31, December 31, March 31, December March 31, December 31

(in millions, except ratios) 2011 2010 2011 2010 2011 31, 2010 2011 2010
Loan delinquency®
Current and less than

30 days past due $ 46,949 $ 47,778 $ 16,443 $ 16,240 $ 13,744 $ 13,99 $ 77,136 $ 78,016
30-119 days past due 454 579 322 351 828 79¢ 1,604 1,725
120 or more days past due 8 10 192 221 517 51¢ 717 749
Total retained loans $ 47,411 $ 48,367 $ 16,957 $ 16,812 $ 15,089 $ 15,31 $ 79457 $ 80,490
% of 30+ days past due to

total retained loans 0.97% 1.22% 3.03% 3.40% 1.99%9 161%9 1.61%% 1.75%"
90 or more days past due

and still accruing $ — $ — $ — % — $ 615 $ 628 3 615 $ 625
Nonaccrual loar 120 141 810 832 107 67 1,037 1,040
Geographic region
California $ 4214 $ 4,307 $ 966 $ 851 $ 1,314 $ 1,33 $ 6,494 $ 6,488
New York 3,781 3,875 2,882 2,877 1,296 1,30¢ 7,959 8,057
Texas 4,385 4,505 2,582 2,550 1,245 1,27: 8,212 8,328
Florida 1,865 1,923 222 220 710 722 2,797 2,865
lllinois 2,540 2,608 1,323 1,320 934 94( 4,797 4,868
Ohio 2,855 2,961 1,603 1,647 994 1,01( 5,452 5,618
New Jerse 1,832 1,842 229 422 499 50z 2,560 2,766
Michigan 2,377 2,434 1,394 1,401 714 72¢ 4,485 4,564
Arizona 1,438 1,499 1,210 1,218 377 387 3,025 3,104
Washington 734 716 133 115 275 27¢ 1,142 1,110
All other 21,390 21,697 4,413 4,191 6,731 6,83¢ 32,534 32,722
Total retained loans $ 47,411 $ 48,367 $ 16,957 $ 16,812 $ 15,089 $ 15,31 $ 79,457 $ 80,490
Loans by risk ratings®
Noncriticizec $ 5840 $ 5,803 $ 11,153 $ 10,831 NA NA $ 16,993 $ 16,634
Criticized performing 257 265 457 502 NA NA 714 767
Criticized nonaccrual 8 12 574 574 NA NA 582 586

(a) Loans insured by U.S. government agencies undeF¢deral Family Education Loan Program (“FFELP3§re included in the delinquency
classifications presented based on their paymestst Prior period amounts have been revised tdaramto the current period presentation.
(b) These amounts represent student loans, which aweéd by U.S. government agencies under the FFEbBse amounts were accruing as

reimbursement of insured amounts is proceeding allym

(c) For risk-rated business banking and auto loans,ghimary credit quality indicator is the risk ratyof the loan, including whether the loans are

considered to be criticized and/or nonaccrual.

(d) At March 31, 2011, and December 31, 2010, excluo@ds 30 days or more past due and still accruimgich are insured by U.S. government
agencies under the FFELP, of $1.0 billion and $illion, respectively. These amounts were exclumedeimbursement of insured amounts is

proceeding normally.
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Other consumer impaired loans

The tables below set forth information about thenFs other consumer impaired loans, including riated business
banking and auto loans that have been placed cscoaumal status, and any loan that has been modiifiad’ DR.

Total other consumé&¥

Auto Business banking
March 31, December 31, March 31, December 31, March 31, December 3:

(in millions) 2011 2010 2011 2010 2011 2010
Impaired loans

With an allowance $ 98 $ 102 $ 769 $ 774 $ 867 $ 876
Without an allowanc® — — — — — —
Total impaired loans $ 98 $ 102 $ 769 $ 774 $ 867 $ 876
Allowance for loan losses related to impaired loarts 16 $ 16 $ 236 $ 248 $ 252 $ 264
Unpaid principal balance of impaired lo&hs 131 132 894 899 1,025 1,031
Impaired loans on nonaccrual status 47 50 631 647 678 697

(a) When discounted cash flows, collateral value or keaprice equals or exceeds the recorded investinethie loan, then the loan does not
require an allowance. This typically occurs wher timpaired loans have been partially charged offl/an there have been interest

payments received and applied to the loan balance.

(b) Represents the contractual amount of principal oaeMarch 31, 2011, and December 31, 2010. The ignpencipal balance differs from
the impaired loan balances due to various factims|uding charge-offs; interest payments received applied to the principal balance;
net deferred loan fees or costs; and unamortizedalints or premiums on purchased loans.

(c) There were no impaired student and other loans atdi 31, 2011, and December 31, 2010.
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The following table presents average impaired loans

Three months ended March 31, Average impaired loaffs

(in millions) 2011 2010
Auto $ 99 $ 127
Business banking 772 510
Total other consumef® $ 871 $ 637

(a) There were no student and other loans modifieddR3 at March 31, 2011, and December 31, 2010.
(b) The related interest income on impaired loans,udiig those on cash basis, was not material fotthinee months ended March 31, 2011 and
2010.

The following table provides information about fhiem’s other consumer loans modified in TDRs. Th€BR loans are
included as impaired loans in the tables above.

Auto Business banking Total other consumér
March 31, December 31 March 31, December 3! March 31, December 3.

(in millions) 2011 2010 2011 2010 2011 2010
Loans modified in troubled debt restructuri®fs  $ 9 $ 91 $ 408 $ 395 $ 498 $ 486
TDRs on nonaccrual status 39 39 270 268 309 307

(@) These modifications generally provided interesé rncessions to the borrower or deferral of piatirepayments.

(b) Additional commitments to lend to borrowers whasmb have been modified in TDRs as of March 311,28id December 31, 2010, were
immaterial.

(c) There were no student and other loans modifieddR§ at March 31, 2011, and December 31, 2010.
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Purchased credit-impaired (“PCI") loans
For a detailed discussion of PCI loans, includihg telated accounting policies, see Note 14 on 2@€-238 of
JPMorgan Chase’s 2010 Annual Report.

Residential real estate — PCI loans
The table below sets forth information about thens consumer, excluding credit card PCI loans.

Home equity Prime mortgage
March 31, December 31, March 31, December 3:
(in millions, except ratios) 2011 2010 2011 2010
Carrying valu® $ 23,97: $ 24,459 $ 16,72¢ $ 17,322
Related allowance for loan los$es 1,587 1,583 1,76¢ 1,766
Loan delinquency(based on unpaid principal balance
Current and less than 30 days past due $ 24,956 $ 25,783 $ 12,632 $ 13,035
30-149 days past due 1,19: 1,348 1,28¢ 1,468
150 or more days past due 1,24¢ 1,181 4,23¢ 4,425
Total loans $ 27,39 $ 28312 $ 18,15¢ $ 18,928
% of 30+ days past due to total loans 8.91% 8.93% 30.4% 31.13%
Current estimated LTV ratios (based on unpaid prircipal balance @
Greater than 125% and refreshed FICO scores:
Equal to or greater than 660 $ 6,46¢ $ 6,324 $ 2,42¢ $ 2,400
Less than 660 4,06t 4,052 2,897 2,744
101% to 125% and refreshed FICO scores:
Equal to or greater than 660 5,80 6,097 3,517 3,815
Less than 660 2,58¢ 2,701 2,90 3,011
80% to 100% and refreshed FICO scores:
Equal to or greater than 660 3,68t 4,019 1,757 1,970
Less than 660 1,37¢ 1,483 1,74¢ 1,857
Lower than 80% and refreshed FICO scores:
Equal to or greater than 660 2,37¢ 2,539 1,322 1,443
Less than 660 1,03¢ 1,097 1,58¢ 1,688
Total unpaid principal balance $ 27,39 $ 28,312 3 18,15¢ $ 18,928
Geographic region (based on unpaid principal balane)
California $ 16,46¢ $ 17,012 $ 10,40t $ 10,891
New York 1,27¢ 1,316 1,08¢ 1,111
Texas 50¢ 525 184 194
Florida 2,521 2,595 1,467 1,519
lllinois 607 627 55C 562
Ohio 36 38 88 91
New Jerse 52C 540 47¢ 486
Michigan 91 95 262 279
Arizona 521 539 33C 359
Washingtol 1,48¢ 1,535 432 451
All other 3,36¢ 3,490 2,87 2,985
Total unpaid principal balance $ 27,39 3 28,312 3 18,15¢ $ 18,928

(@) Carrying value includes the effect of fair valugustiments that were applied to the consumer PCtfplay at the date of acquisition.

(b) Management concluded as part of the Firm's regalssessment of the PCI loan pools that it was prigb#tat higher expected principal credit
losses would result in a decrease in expected flasts. As a result, an allowance for loan lossesifopairment of these pools has been
recognized.

(c) Represents the aggregate unpaid principal balarideams divided by the estimated current propegtlyg. Current property values are estimated,
at a minimum, quarterly, based on home valuatiordef® utilizing nationally recognized home price érdvaluation estimates incorporating
actual data to the extent available and forecastath where actual data is not available. These propvalues do not represent actual appraised
loan level collateral values; as such, the resgitratios are necessarily imprecise and should leeved as estimates. Current estimated combined
LTV for junior lien home equity loans considersalhilable lien positions related to the property.

(d) Refreshed FICO scores represent each borrower’s negsnt credit score obtained by the Firm. ThenFobtains refreshed FICO scores at least
quarterly.
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(table continued from previous page)

Subprime mortgage Option ARMs Total PCI
March 31, December 31, March 31, December 31, March 31, December 3:
2011 2010 2011 2010 2011 2010

$  527¢ $ 5,398 $ 24,79 $ 25,584 $ 70,76¢ $ 72,763

98 98 1,49¢ 1,494 4,941 4,941

$ 4,35 $ 4,312 $ 18,311 $ 18,672 $ 60,257 $ 61,802

83t 1,020 1,93: 2,215 5,247 6,051

2,66( 2,710 9,31( 9,904 17,45¢ 18,220

$ 7,84¢ $ 8,042 $ 29,55¢ $ 30,791 $ 82,95¢ $ 86,073
44.5% 46.38% 38.02% 39.36% 27.3¢% 28.20%

$ 46t $ 432 $ 2,731 $ 2,681 $ 12,09: $ 11,837

2,174 2,129 6,315 6,330 15,451 15,255

411 424 4,09¢ 4,292 13,83( 14,628

1,637 1,663 4,81« 5,005 11,93¢ 12,380

33¢ 374 3,768 4,152 9,541 10,515

1,38( 1,477 3,39¢ 3,551 7,902 8,368

177 186 2,081 2,281 5,96¢€ 6,449

1,26¢ 1,357 2,34¢ 2,499 6,234 6,641

$ 7,84¢ $ 8,042 $ 29,55¢ $ 30,791 $ 82,95¢ $ 86,073

$ 1,88¢ $ 1,971 $ 15,43( $ 16,130 $ 44,19( $ 46,004

731 736 1,66( 1,703 4,75:¢ 4,866

42¢ 435 151 155 1,271 1,309

89€ 906 3,76: 3,916 8,64¢ 8,936

43z 438 758 760 2,34 2,387

12C 122 122 131 367 382

31: 316 1,03¢ 1,064 2,35( 2,406

204 214 30¢ 345 86€ 933

154 165 482 528 1,487 1,591

17€ 178 721 745 2,821 2,909

2,507 2,561 5,12: 5,314 13,86: 14,350

$ 7,84¢ $ 8,042 $  29,55¢ $ 30,791 $ 82,95¢ $ 86,073
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The table below sets forth the accretable yieldviagtfor the Firm's PCI consumer loans for thedalrmonths ended
March 31, 2011 and 2010, and represents the Fiestisnate of gross interest income expected to baedaover the
remaining life of the PCI loan portfolios. This takexcludes the cost to fund the PCI portfoliog] émerefore does not
represent net interest income expected to be eaméukse portfolios.

Three months ended March 31 Total PCI

(in millions, except ratios) 2011 2010
Balance, January 1 $ 19,097 $ 25,544
Accretion into interest income (704) (886)
Changes in interest rates on variable rate loans (32) (394)
Other changes in expected cash flBws 455 (3,693)
Balance, March 31 $ 18,816 $ 20,571
Accretable yield percentage 4.29% 4.57%

(a) Other changes in expected cash flows may vary freniod to period as the Firm continues to refireedash flow model and periodically updates
model assumptions. For the three months ended M&itcRB011, other changes in expected cash flowe prémcipally driven by changes in
prepayment assumptions. For the three months elidech 31, 2010, other changes in expected cashsflogre principally driven by changes in
prepayment assumptions, as well as reclassificatidhe nonaccretable differend@hanges to prepayment assumptions change the epect
remaining life of the portfolio, which drives chasgin expected future interest cash collectionech®hanges do not have a significant impact on
the accretable yield percentage.

The factors that most significantly affect estinsaté gross cash flows expected to be collected,atdrdingly the
accretable yield balance, include: (i) changeshimlienchmark interest rate indices for variable pabducts such as
option ARM and home equity loans; and (ii) chanigegrepayment assumptions.

Since the date of purchase, the decrease in thetabte yield percentage has been primarily rel&tea decrease in
interest rates on variable-rate loans and, to setesxtent, extended loan liquidation periods. &eréevents, such as
extended loan liquidation periods, affect the tighof expected cash flows but not the amount of eagtected to be
received (i.e., the accretable yield balance). Bckel loan liquidation periods reduce the accretgldiel percentage
because the same accretable yield balance is rzeagagainst a higher-than-expected loan balanes avonger-

than-expected period of time.
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Credit card loans

The credit card portfolio segment includes creditdcloans originated and purchased by the Firmudig those
acquired in the Washington Mutual transaction. mgliency rates are the primary credit quality intdicéor credit card
loans. In addition to delinquency rates, the geplgiadistribution of the loans provides insighttaghe credit quality of
the portfolio based on the regional economy.

The borrower’s credit score is another generalcator of credit quality. Because the credit sceres$ to be a lagging
indicator of credit quality, the Firm does not usedit scores as a primary indicator of credit ipalFor more information

on credit quality indicators, see Note 14 on p&f%-238 of JPMorgan Chase’s 2010 Annual Report.Fitme generally

originates new card accounts to prime consumeroh@ns. However, certain cardholders’ refreshed FECOres may
change over time, depending on the performanceeofardholder and changes in credit score techpolog

The table below sets forth information about thens Credit Card loans.

Chase, excluding Washington Mutual
Washington Mutual portfolf® portfolio®© Total credit card
March 31, December 31, March 31, December 31, March 31, December 31

(in millions, except ratios) 2011 2010 2011 2010 2011 2010
Loan delinquency®
Current and less than 30 days past due and still

accruing $ 108,748 $ 117,248 $ 11585 $ 12,670 $ 120,333 $129,918
30-89 days past due and still accruing 1,692 2,092 35C 459 2,047 2,551
90 or more days past due and still accruing 1,94( 2,449 47¢ 604 2,417 3,053
Nonaccrual loar 2 2 — — 2 2
Total retained loans $ 112,38 $ 121,791 $ 12,40¢ $ 13,733 $ 124,79: $ 135,524
Loan delinquency ratios
% of 30 plus days past due to total retained loans 3.23% 3.73% 6.63% 7.74% 3.51% 4.14%
% of 90 plus days past due to total retained loans 1.7¢ 2.01 3.81 4.40 1.9¢ 2.25
Credit card loans by geographic region
California $ 14,269 $ 15,45: $ 2,391 $ 2,65( $ 16,660 $ 18,10¢
New York 8,83¢ 9,540 93¢ 1,032 9,77: 10,572
Texas 8,70( 9,217 91t 1,006 9,61¢ 10,223
Florida 6,24( 6,724 1,04¢ 1,165 7,28¢ 7,889
lllinois 6,47 7,077 48¢ 542 6,961 7,619
New Jersey 4,62¢ 5,070 44¢€ 494 5,07« 5,564
Ohio 4,55( 5,035 362 401 4,912 5,436
Pennsylvania 4,07: 4,521 382 424 4,45¢ 4,945
Michigan 3,56¢ 3,956 24¢ 273 3,81t 4,229
Virginia 2,802 3,020 267 295 3,06¢ 3,315
Georgia 2,59¢ 2,834 35¢ 398 2,95¢ 3,232
Washingtol 1,93: 2,053 397 438 2,32¢ 2,491
All other 43,71( 47,290 4,171 4,615 47,88: 51,905
Total retained loans $ 112,383 $ 121,79: $ 12,408 $ 13,73¢ $ 124,791 $ 135,52
Percentage of portfolio based on carrying

value with estimated refreshed FICO scoré¥
Equal to or greater than 660 80.9% 80.6% 58.2% 56.4% 78.% 77.9%
Less than 660 19.1 19.4 41.¢ 43.6 21.€ 22.1

(a) The Firm’s policy is generally to exempt credit @doans from being placed on nonaccrual status esnitted by regulatory guidance. Under
guidance issued by the Federal Financial Instimsidxamination Council (“FFIEC"), credit card loarare charged off by the end of the month
in which the account becomes 180 days past dueithmwsO days from receiving notification about pesified event (e.g., bankruptcy of the
borrower), whichever is earlier.

(b) Refreshed FICO scores are estimated based on iat&ally significant random sample of credit caadcounts in the credit card portfolio for the
period shown. The Firm obtains refreshed FICO ssaigleast quarterly.

(c) Includes billed finance charges and fees net adlimwance for uncollectible amounts.
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Credit card impaired loans
For a detailed discussion of impaired credit caahk, including credit card loan modifications, dixde 14 on pages
220-238 of JPMorgan Chase’s 2010 Annual Report.

The tables below set forth information about thenfs impaired credit card loans. All of these loamne considered to be
impaired as they have been modified in TDRs.

Chase, excluding

Washington Mutual Washington Mutual
portfolio portfolio Total credit card
March 31, December 31, March 31, December 31, March 31, December 3.

(in millions) 2011 2010 2011 2010 2011 2010
Impaired loans with an allowanc®®
Credit card loans with modified payment

termg” $ 6,303 $ 6,685 $ 1,472 $ 1,570 $ 7,775 $ 8,255
Modified credit card loans that have reverted

to pre-modification payment terffls 1,197 1,439 264 311 1,461 1,750
Total impaired loans $ 7,500 $ 8,124 $ 1,736 $ 1,881 $ 9,236 $10,005
Allowance for loan losses related to impaired

loans $ 3,013 $ 3,175 $ 806 $ 894 $ 3,819 $ 4,069

(a) The carrying value and the unpaid principal balaee the same for credit card impaired loans.

(b) There were no impaired loans without an allowance.

(c) Represents credit card loans outstanding to borrawieen enrolled in a credit card modification prag.

(d) Represents credit card loans that were modifiedDRs but that have subsequently reverted back éddans’ pre-modification payment
terms. At March 31, 2011, and December 31, 201@h@f$1.5 billion and $1.8 billion total loan amdymespectively, approximately $934
million and $1.2 billion, respectively, of loansveareverted back to the pre-modification paymenngeof the loans due to noncompliance
with the terms of the modified loans. A substargi@tion of these loans is expected to be chargéih@accordance with the Firm’s standard
charge-off policy. The remaining $527 million arBb® million at March 31, 2011, and December 31,®0&spectively, of these loans are to
borrowers who have successfully completed a skon-tmodification program. The Firm continues toagphese loans as TDRs since the
borrowers’ credit lines remain closed.

The following table presents average balances phirad credit card loans and interest income reizegnon those
loans.

Three months ended March 31, Average impairedsloan Interest income on impaired lo&hs
(in millions) 2011 2010 2011 2010
Chase, excluding Washington Mutual portfolio $ 7,709 $ 8,911 $ 101 $ 119
Washington Mutual portfolio 1,785 1,971 29 31
Total credit card $ 9,494 $ 10,882 $ 130 $ 150

(a) As permitted by regulatory guidance, credit cardne are generally exempt from being placed on nomat status; accordingly, interest and fees refate
credit card loans continue to accrue until the loancharged off or paid in full. However, the Firseparately establishes an allowance for the eséichat
uncollectible portion of billed and accrued interasd fee income on credit card loans.
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NOTE 14 — ALLOWANCE FOR CREDIT LOSSES

For detailed discussion of the allowance for crémlises and the related accounting policies, sée N&on pages 239-
243 of JPMorgan Chase’s 2010 Annual Report.

Allowance for credit losses and loans and lendingefated commitments by impairment methodology
The table below summarizes information about thenaince for loan losses and the loans by impairmmethodology.

2011 2010
Three months Consumer, Consumer,
ended March 31, excluding excluding
(in millions) Wholesale credit card Credit Card Total Wholesale credit card  Credit Card Total

Allowance for loan losses
Beginning balance at

January 1, $ 4761 $ 16471 $ 11,034 $ 32266 $ 7,145 $ 1478 $ 9672 $ 31,602
Cumulative effect of change

in accounting principléd — — — — 14 127 7,353 7,494
Gross charge-offs 253 1,460 2,631 4,344 1,014 2,555 4,882 8,451
Gross (recoveries) (88) (131) (405) (624) (55) (116) (370) (541)
Net charge-offs 165 1,329 2,226 3,720 959 2,439 4,512 7,910
Provision for loan losses (359) 1,329 226 1,196 (257) 3,736 3,512 6,991
Other 3) 4 7 8 (1) 3 7 9
Ending balance at

March 31 $ 4234 $ 16475 $ 9,041 $ 29,750 $ 5942 $ 16,212 $ 16,032 $ 38,186
Allowance for loan losses by

impairment methodology
Asset-specifi) @ $ 1030 $ 1067 $ 3819 $ 5916 $ 1557 $ 911 $ 5402 $ 7,870
Formula-based 3,204 10,467 5,222 18,893 4,385 12,490 10,630 27,505
PCI — 4,941 — 4,941 — 2,811 — 2,811
Total allowance for loan

losses $ 4234 $ 16475 $ 9041 $ 29,750 $ 5942 $ 16,212 $ 16,032 $ 38,186
Loans by impairment

methodology
Asset-specific $ 4498 $ 7254 $ 9236 $ 20988 $ 6,286 $ 4,406 $ 11,020 $ 21,712
Formula-based 225,094 242,979 115,555 583,628 203,818 263,641 138,240 605,699
PCI 56 70,765 — 70,821 107 79,323 — 79,430
Total retained loans $ 229,648 $ 320,998 $ 124,791 $ 675,437 $210,211 $347,370 $149,260 $ 706,841

(a) Effective January 1, 2010, the Firm adopted accognguidance related to VIEs. Upon adoption of gsé@ance, the Firm consolidated its Firm-
sponsored credit card securitization trusts, itsnfiadministered multi-seller conduits and certaithey consumer loan securitization entities,
primarily mortgage-related. As a result, $7.4 lmili, $14 million and $127 million, respectively,afowance for loan losses were recorded on-
balance sheet with the consolidation of these iestiFor further discussion, see Note 16 on pagels-259 of JPMorgan Chase’s 2010 Annual
Report.

(b) Relates to risk-rated loans that have been placedanaccrual status and loans that have been neatifi a TDR.

(c) At March 31, 2011 and 2010, the asset-specific wmes, excluding credit card allowance for loan lessncluded TDR reserves of $970 million
and $754 million, respectively. The asset-specilit card allowance for loan losses is relateddans modified in TDRs.

(d) Prior period has been revised to reflect the resifisation of the Firm’s allowance for loan lossas all impaired credit card loans from formula-
based into asset-specific allowance.
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The table below summarizes information about tHewance for lending-related commitments and lendilgted
commitments by impairment methodology.

2011 2010
Consumer, Consumer,

Three months ended March 31, excluding excluding
(in millions) Wholesale creditcard Credit Card Total Wholesale credit card  Credit Card Total
Allowance for lending-related

commitments
Beginning balance at January 1, $ 711 $ 6 $ — 8 717 $ 927  $ 12 $ — % 939
Cumulative effect of change in

accounting principléd — — — — (18) — — (18)
Provision for lending-related

commitments 27) — — 27) 21 2) — 19
Other 2 — — 2 — — — —
Ending balance at March 31 $ 682 $ 6 $ — $ 688 $ 930 $ 10 $ — 3 940
Allowance for lending-related

commitments by impairment

methodology
Asset-specific $ 184 $ — $ — 3 184 $ 29 $ — $ — $ 296
Formula-based 498 6 — 504 634 10 — 644
Total allowance for lending-

related commitments $ 682 $ 6 $ — 8 688 $ 930 % 10 $ — 3 940
Lending-related commitments

by impairment methodology
Asset-specific $ 895 $ — $ — 3 895 $ 1552 $ — $ — $ 1552
Formula-based 354,666 64,560 565,813 985,039 325,369 72,243 556,207 953,819
Total lending-related

commitments $ 355,561 $ 64,560 $ 565,813 $ 985,934 $ 326,921  $72,243 $ 556,207 $ 955,371
Impaired collateral-dependent

loans
Net charg-offs $ 20 % 25 $ — 8 45 % 113 $ 126 $ — $ 239
Loans measured at fair value of

collateral less cost to sell 715 864" — 1,579 1,069 545" — 1,614

(a) Effective January 1, 2010, the Firm adopted actiognguidance related to VIEs. Upon adoption of guédance, the Firm consolidated its Firm-
administered multi-seller conduits. As a resultated assets are now primarily recorded in loansl ather assets on the Consolidated Balance
Sheets.

(b) Includes collateral-dependent residential mortgdgans that are charged off to the fair value of tmderlying collateral. These loans are
considered collateral-dependent under regulatorydgoce because they involve modifications wheréntarest-only period is provided or a
significant portion of principal is deferred.
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NOTE 15 — VARIABLE INTEREST ENTITIES

For a further description of JPMorgan Chase’s anting policies regarding consolidation of VIEs aaddetailed
discussion of the Firm’s principal involvement wWhEs, see Note 1 on pages 164-165, and Note Y&ges 244259,
respectively, of JPMorgan Chase’s 2010 Annual Repor

The following table summarizes the most significepies of Firm-sponsored VIEs by business segment.

Form 1(-Q
Line-of-Business  Transaction Type Activity page referenc
Card Credit card securitization trusts Securitization of both originated and purche 141
credit card receivables
Other securitization trusts Securitization oforated automobile and 141-143
student loans
RFS Mortgage securitization trusts Securitizatibarginated and purchased 141-143
residential mortgages
B Mortgage and other securitization trusts Securitization of both originated and purche 141-143
residential and commercial mortgages,
automobile and student loans
B Multi-seller conduits Assist clients in accessing the financial 143

. i s markets in a cost-efficient manner and
Investor intermediation activities: structures transactions to meet investor needs
B Municipal bond vehicles 143-144
Credit-related note and asset swap vehicles 144

The Firm also invests in and provides financing atiter services to VIEs sponsored by third partessdescribed on
page 144 of this Note and on page 253 of JPMordes€s 2010 Annual Report.

Significant Firm-sponsored variable interest entites

Credit card securitizations
For a more detailed discussion of JPMorgan Chasetdvement with credit card securitizations, seggs 245—-246 of
JPMorgan Chase’s 2010 Annual Report.

As a result of the Firm’s continuing involvemertietFirm is considered to be the primary beneficiaithe Firm-
sponsored credit card securitization trusts. Tindfuides the Firm’s primary card securitization tr@hase Issuance Trust.
The Firm consolidated $58.4 billion and $68.5 biiliof assets held by Firm-administered credit-caelritization trusts
and $37.7 billion and $44.3 billion of beneficiaterests issued to third parties at March 31, 2@ihtl, December 31,
2010, respectively.

The underlying securitized credit card receivatdesl other assets are available only for paymerthefbeneficial
interests issued by the securitization trusts; #r@ynot available to pay the Firm’s other obligasi or the claims of the
Firm’s other creditors.

Firm-sponsored mortgage and other securitization tusts
For a detailed description of the Firm’s involvermerith Firm-sponsored mortgage and other secutitinatrusts, as
well as accounting treatment, see Note 16 on pd§epPJPMorgan Chase’s 2010 Annual Report.

The following table presents the total unpaid ppat amount of assets held in JPMorgan Chase—spexhso
securitization entities in which the Firm has cooing involvement, including those that are coraikd or not
consolidated by the Firm. Continuing involvementlines servicing the loans; holding senior interestsubordinated
interests; recourse or guarantee arrangementsjexrnative transactions. In certain instances Rine’s only continuing
involvement is servicing the loans. In the tabléote the amount of beneficial interests held by @P§an Chase does
not equal the assets held in nonconsolidated VHealse of the existence of beneficial interestd hglthird parties,
which are reflected at their current outstanding @aounts; and because a portion of the Firm’'simethinterests
(trading assets and AFS securities) are reflectédedr fair values. See Securitization activity mages 146—148 of this
Note for further information regarding the Firmast flows with and interests retained in noncodsdéid VIES.
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Principal amount outstanding

JPMorgan Chase interest in securitized assets
in nonconsolidated VIE4®0@®

Assets held in
nonconsolidated
securitization VIEs

Total assets Assets held in

Total interests

March 31, 20112 held by consolidated with continuing Trading AFS held by
(in billions) securitization VIEs securitization VIES  involvement assets securities JPMorgan Chase
Securitization-related
Residential mortgage:
Prime® $ 1458 $ 14 $ 138.1 $ 0.7 $ — $ 0.7
Subprime 42.9 1.6 39.6 — — —
Option ARMs 35.0 0.3 34.7 — — —
Commercial and oth€r 146.7 — 92.2 1.6 0.7 23
Student 4.4 4.4 — — —
Total $ 374.8 $ 7.7 $ 304.6 $ 2.3 $ 0.7 $ 3.0

Principal amount outstanding

JPMorgan Chase interest in securitized assets
in nonconsolidated VIE4®0@®

Assets held in
nonconsolidated
securitization VIEs

Total assets Assets held in

Total interests

December 31, 2010 held by consolidated with continuing Trading AFS held by
(in billions) securitization VIEs securitization VIES involvement assets securities JPMorgan Chase
Securitization-related
Residential mortgage:
Prime® $ 1531 $ 22 $ 14338 $ 0.7 $ — $ 0.7
Subprime 44.0 1.6 40.7 — — —
Option ARMs 36.1 0.3 35.8 — — —
Commercial and oth&t 1534 — 106.2 2.0 0.9 2.9
Student 4.5 4.5 — — — —
Total $ 391.1 $ 8.6 $ 326.5 $ 2.7 $ 0.9 $ 3.6

(a) Excludes loan sales to U.S. government agenciesp&ge 147 of this Note for information on the Férfoan sales to U.S. government agencies.

(b) Includes Alt-A loans.

(c) Consists of securities backed by commercial lognsdpominantly real estate) and non-mortgage-relatedsumer receivables purchased from
third parties. The Firm generally does not retaimesidual interest in its sponsored commercial mage securitization transactions. Includes co-
sponsored commercial securitizations and, therefo@udes non—JPMorgan Chase—originated commeroiattgage loans.

(d) Excludes retained servicing (for a discussion oRgSsee Note 16 on pages 149-152 of this Form lah@¥ecurities retained from loan sales to
U.S. government agencies.

(e) Excludes senior and subordinated securities of $h#llon and $67 million, respectively, at March,31011, and $182 million and $18 million,
respectively, at December 31, 2010, which the Fiarchased in connection with IB’s secondary markaking activities.

(f) Excludes interest rate and foreign exchange dexieatprimarily used to manage the interest rate fordign exchange risks of the securitization
entities. See Note 5 on pages 107-113 of this BOx@ for further information on derivatives.

(9) Includes interests held in re-securitization tractians.

(h) As of both March 31, 2011, and December 31, 266 of the Firm’s retained securitization interestdich are carried at fair value, were risk-
rated “A” or better, on an S&P-equivalent basis. i§hincludes $207 million and $157 million of invesnht-grade and $495 million and $552
million of noninvestment-grade retained interestpiime residential mortgages at March 31, 2011d &ecember 31, 2010, respectively, and $2.0
billion and $2.6 billion of investment-grade ands®2million and $250 million of noninvestment-grad&ained interests in commercial and other

securitization trusts.

142



Re-securitizations

The Firm also engages in certain re-securitizatiansactions in which debt securities are transfeto a VIE in exchange
for new beneficial interests. These transfers odouboth agency (Fannie Mae, Freddie Mac and Giliée) and
nonagency (private-label) sponsored VIEs, which fbeybacked by either residential or commercial gagés and are
often structured on behalf of clients. As of Ma@&h 2011, and December 31, 2010, the Firm did nosalidate any
agency re-securitizations, as it did not have theep to direct the significant activities of thest. As of March 31, 2011,
and December 31, 2010, respectively, the Firm dimieded $387 million and $477 million of assetsd &167 million and
$230 million of liabilities of private-label re-sestizations, as the Firm had both the power tedithe significant activities
of, and retained an interest that is deemed toidp@fisant in, the trust. For other nonconsolidatadvate-label re-
securitizations, the Firm shares control over #securitization VIEs (i.e., established the VIEflyi with the investors)
and therefore did not have unilateral ability teedi the significant activities of the entity. Dagithe three months ended
March 31, 2011 and 2010, the Firm transferred $8li®dn and $6.5 billion, respectively, of secussito agency VIEs, and
$192 million and $383 million, respectively, of geities to private-label VIEs. At March 31, 201hgdeDecember 31, 2010,
the Firm held approximately $2.8 billion and $3ilidn of interests in nonconsolidated agency redsiization entities,
and $49 million and $46 million of senior and subinated interests in nonconsolidated private-labedecuritization
entities. See page 148 of this Note for furtheprimfation on interests held in nonconsolidated siration VIES.

Multi-seller conduits
For a more detailed description of JPMorgan Chageiscipal involvement with Firm-administered, nideller
conduits, see Note 16 on pages 249-250 of JPMdgase’s 2010 Annual Report.

As a result of the Firm’s continuing involvementgtFirm consolidates its Firm-administered multiesseconduits, as
the Firm has both the power to direct the significactivities of the conduits and a potentiallynsiigant economic
interest. The Firm consolidated $20.6 billion ai®d § billion of assets held by Firm-administeredtirseller conduits
and $20.5 billion and $21.6 billion of beneficiatérests in commercial paper issued to third paditeMarch 31, 2011,
and December 31, 2010, respectively.

The Firm provides deal-specific liquidity as well @rogram-wide liquidity and credit enhancementthe Firm-
administered multi-seller conduits, which have bediminated in consolidation. The Firm-administenedilti-seller
conduits then provide certain of their clients wi#nding-related commitments. The unfunded portafnthese
commitments was $10.3 billion and $10.0 billionMarch 31, 2011, and December 31, 2010, respectiwaig are
included as off-balance sheet lending-related cameits. For more information on off-balance sheeting-related
commitments, see Note 21 on pages 156—159 of tiis E0-Q.

VIEs associated with investor intermediation activiies

Municipal bond vehicles
For a more detailed description of JPMorgan Chageixipal involvement with municipal bond vehiclege Note 16
on pages 250-251 of JPMorgan Chase’s 2010 AnnysiriRe

The Firm’s exposure to nonconsolidated municipadcb¥WIEs at March 31, 2011, and December 31, 20iduding the
ratings profile of the VIEs’ assets, was as follows

Fair value of assets Maximum
(in billions) held by VIEs Liquidity facilitie§®’ ~ Excess/(deficity’ exposure
Nonconsolidated municipal bond vehs
March 31, 2011 $ 127 $ 82 $ 45 $ 8.2
December 31, 2010 13.7 8.8 4.9 8.8

Ratings profile of VIE asséfs
Fair Wt. avg.
Investment-grade Noninvestment-grade  value of  expected life
(in billions, except AAA AA+ A+ BBB BB+ assets held of assets
where otherwise noted) to AAA- to AA- to A- to BBB- and below by VIEs (years)
Nonconsolidate:
municipal bond vehicles

March 31, 2011 $ 2.0 $ 101 $ 0.6 $ — $ — $ 127 17.6
December 31, 2010 1.9 11.2 0.6 — — 13.7 15.5

(a) The Firm may serve as credit enhancement providemtinicipal bond vehicles in which it serves asiitiiy provider. The Firm provided
insurance on underlying municipal bonds, in therfaf letters of credit, of $10 million at both Mar81, 2011, and December 31, 2010.

(b) Represents the excess/(deficit) of the fair vatfi@sunicipal bond assets available to repay theitlgy facilities, if drawn.

(c) The ratings scale is based on the Firm's internisk ratings and is presented on an S&P-equivalesih

143



The Firm consolidated $5.9 billion and $4.6 billiohmunicipal bond vehicles as of March 31, 201id ®ecember 31,
2010, respectively, due to the Firm owning thedwesl interests.

Credit-related note and asset swap vehicles
For a more detailed description of JPMorgan Chapeiscipal involvement with credit-related note aasset swap
vehicles, see Note 16 on pages 244-259 of JPMdbase’s 2010 Annual Report.

Exposure to nonconsolidated credit-related noteaesét swap VIEs at March 31, 2011, and Decemhe2®D, was as
follows.

Net derivative Trading Total Par value of collatera
March 31, 201: (in billions) receivables asséts exposur® held by VIES?
Credit-related notes
Static structure $ 0.5 $ — $ 0.5 $ 10.8
Managed structure 2.1 — 2.1 10.1
Total credit-related notes 2.6 — 2.6 20.9
Asset swaps 0.3 — 0.3 7.7
Total $ 2.9 $ — $ 2.9 $ 28.6

Net derivative Trading Total Par value of collatera
December 31, 2010 (in billions) receivables et exposur® held by VIES?
Credit- related notes
Static structure $ 1.0 $ — $ 1.0 $ 9.5
Managed structure 2.8 — 2.8 10.7
Total credit-related notes 3.8 — 3.8 20.2
Asset swaps 0.3 — 0.3 7.6
Total $ 4.1 $ — $ 4.1 $ 27.8

(a) Trading assets principally comprise notes issue Is, which from time to time are held as parthaf termination of a deal or to support limited
market-making.

(b) On-balance sheet exposure that includes net derevegceivables and trading assetdebt and equity instruments.

(c) The Firm's maximum exposure arises through thevadéries executed with the VIEs; the exposure vanes time with changes in the fair value
of the derivatives. The Firm relies on the collatareld by the VIEs to pay any amounts due undedgrivatives; the vehicles are structured at
inception so that the par value of the collatesakkpected to be sufficient to pay amounts dueruhéelerivative contracts.

The Firm consolidated credit-related note vehiclath collateral fair values of $137 million and $l4million,
respectively, and asset swap vehicles with cobtair values of zero at both March 31, 2011, Bedember 31, 2010.
The Firm consolidated these vehicles because mligsas secondary market-maker, it held positinrtbese entities that
provided the Firm with control of certain vehicles.

VIEs sponsored by third parties
The Firm also invests in and provides financing atiter services to VIEs sponsored by third partesdescribed on
page 253 of JPMorgan Chase’s 2010 Annual Report.

Investment in a third-party credit card securitization trust

The Firm holds two interests in a third-party-sped VIE, which is a credit card securitizationstrthat owns credit card
receivables issued by a national retailer. The Frmot the primary beneficiary of the trust. Thiars interest in the VIEs
include investments classified as AFS securitias lad a fair value of $3.2 billion and $3.1 billiat March 31, 2011, and
December 31, 2010, respectively, and other intenekich are classified as loans and have a fairevaf approximately
$1.0 billion at both March 31, 2011, and Decemklier2®10. For more information on AFS securities lmaghs, see Notes
11 and 13 on pages 116-120 and 122-138, respgctivehis Form 10-Q.
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Consolidated VIE assets and liabilities
The following table presents information on assetd liabilities related to VIEs consolidated by fiem as of March
31, 2011, and December 31, 2010.

Assets Liabilities
Trading assets — Beneficial

March 31, 2011 debt and equity Total interests in Total
(in billions) instrument Loan: Othe® asset® VIE asset® Othe(® liabilities
VIE program type
Firm-sponsored crec

card trusts $ — $ 57.0 $ 14 $ 584 $ 377 $ — $ 37.7
Firm-administered

multi-seller conduits — 20.2 0.4 20.6 20.5 — 20.5
Mortgage

securitization

entities® 1.0 2.7 — 3.7 2.0 15 35
Othe(® 9.3 4.3 1.6 15.2 10.7 0.3 11.0
Total $ 10.3 $ 84.2 $ 34 $ 97.9 $ 70.9 $ 1.8 $ 727

Asset: Liabilities
Trading assets — Beneficial

December 31, 2010 debt and equity interests in Total
(in billions) instruments Loans OtH&r  Total assef VIE asset® Othef? liabilities
VIE program type
Firm-sponsored crec

card trust $ — $ 672 $ 13 $ 685 $ 443 $ — $ 443
Firm-administered

multi-seller conduit — 21.1 0.6 21.7 21.6 0.1 21.7
Mortgage

securitization

entitie<d® 1.8 2.9 — 47 2.4 1.6 4.0
Othef” 8.0 44 1.6 14.0 9.3 0.3 9.6
Total $ 9.8 $ 95.6 $ 3.5 $ 108.9 $ 776 $ 2.0 $ 79.6

(a) Included assets classified as cash, derivativeivabées, AFS securities and other assets withirdbesolidated Balance Sheets.

(b) The assets of the consolidated VIEs included inptbgram types above are used to settle the ltasliof those entities. The difference
between total assets and total liabilities recogdiZor consolidated VIEs represents the Firm'sregein the consolidated VIEs for each
program type.

(c) The interest-bearing beneficial-interest liabilgiéssued by consolidated VIEs are classified inlitieeitem on the Consolidated Balance
Sheets titled, “Beneficial interests issued by otidated variable interest entities.” The holderstbese beneficial interests do not have
recourse to the general credit of JPMorgan Chaseluded in beneficial interests in VIE assets argtterm beneficial interests of $45.6
billion and $52.6 billion at March 31, 2011, and &enber 31, 2010, respectively. The maturities ®idhg-term beneficial interests as of
March 31, 2011, and December 31, 2010, were asvigll $7.5 billion and $13.9 billion under one ye&29.1 billion and $29.0 billion
between one and five years, and $9.0 billion and $8lion over five years.

(d) Included liabilities classified as accounts payahtel other liabilities in the Consolidated Balar8beets.

(e) Includes residential and commercial mortgage sdiaations as well as re-securitizations.

(f) Primarily comprised of municipal bond vehicles atddent loans.

Supplemental information on loan securitizations

The Firm securitizes and sells a variety of loansluding residential mortgage, credit card, autbiiey student and
commercial (primarily related to real estate) lgaswell as debt securities. The primary purpo$disese securitization
transactions are to satisfy investor demand amgterate liquidity for the Firm.
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Securitization activity

The following tables provide information relatedtib@ Firm’s securitization activities for the thnemnths ended March 31,
2011 and 2010, related to assets held in JPMordmsds-sponsored securitization entities that weteamsolidated by

the Firm, as sale accounting was achieved basékdeoaccounting rules in effect at the time of teeusitization. For the

three month period ended March 31, 2011 and 26&fe tvere no mortgage loans that were securitz@apt for commercial

and other in 2011, and there were no cash flows the Firm to the SPESs related to recourse or gtegarrangements.

Three months ended March 31, 2011
Residential mortgage

Commercial

(in millions) Primée® Subprime Option ARMs and other
Principal securitized $ — $ — $ — $ 1,493
All cash flows during the period®:
Proceeds from new securitizatihs $ — $ — $ — $ 1,558
Servicing fees collected 64 59 103 1
Purchases of previously transferred financial agsetthe

underlying collaterafy 379 6 6 —
Cash flows received on the interests that contioue held by the

Firm©® 61 5 1 47

Three months ended March 31, 2010
Residential mortgage
Commercial

(in millions) Prime® Subprime Option ARMs and other
All cash flows during the period®:
Servicing fees collected $ 75 $ 46 $ 117 $ 1
Purchases of previously transferred financial as@etthe

underlying collaterafy 48 — — —
Cash flows received on the interests that contioue held by the

Firm® 159 4 7 40

(a) Excludes sales for which the Firm did not secuwgittze loan (including loans sold to Ginnie Mae, R@Mae and Freddie Mac).

(b) Includes $1.6 billion and zero of proceeds from reeeuritizations received as securities for theeéhmonths ended March 31, 2011 and 2010,
respectively. These securities were predominatahsdied as level 2 of the fair value measurenhérarchy.

(c) Includes cash paid by the Firm to reacquire astets the off-balance sheet, nonconsolidated estitior example, servicer clean-up calls.

(d) Includes cash flows received on retained interesteluding, for example, principal repayments amgrest payments.

(e) Includes Alt-A loans and re-securitization transacs.
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Loans sold to agencies and other third-party sponsed securitization entities

In addition to the amounts reported in the se@atitbn activity tables above, the Firm, in the nakeourse of business,
sells originated and purchased mortgage loans,optedntly to Ginnie Mae, Fannie Mae and Freddie M
“Agencies”). These loans are sold primarily for he@pose of securitization by the Agencies, whildo grovide credit
enhancement of the loans through certain guaramteeisions. The Firm does not consolidate theseirgeation
vehicles, as it is not the primary beneficiarycbnnection with these loan sales, the Firm makesioerepresentations
and warranties. For additional information abowg firm’s loan sale- and securitization-related mdgications, see
Note 21 on pages 156-159 of this Form 10-Q.

For a more detailed description of JPMorgan Chagsitipal involvement with loans sold to governmsponsored
agencies and other third-party sponsored secuitiz&ntities, see Note 16 on page 257 of JPMoKghase’'s 2010
Annual Report.

The following table summarizes the activities rethto loans sold to U.S. government-sponsored aggmmd third-
party sponsored securitization entities.

Three months ended March 31,

(in millions) 2011 2010
Carrying value of loans sdftf” $ 39,247 $ 35,374
Proceeds received from loan sales as cash 340 336
Proceeds received from loan sales as seclifities 38,172 34,370
Total proceeds received from loan sales $ 38,512 $ 34,706
Gains on loan sales 22 21

(a) Predominantly to U.S. government agencies.
(b) MSRs were excluded from the above table. See Bair flages 149-152 of this Form 10-Q for furthéoimation on originated MSRs.
(c) Predominantly includes securities from U.S. goveminagencies that are generally sold shortly afézeipt.

As of March 31, 2011, and December 31, 2010, loapsrchased, or loans with the option to repurchasee $13.1
billion and $13.0 billion, respectively, primaritglated to loans sold to U.S. government agendidslitionally, real

estate owned resulting from repurchases of loalastedJ.S. government agencies was $2.3 billion $h@ billion as of
March 31, 2011, and December 31, 2010, respecti®lipstantially all of these loans and real esiateed continue to
be insured or guaranteed by U.S. government ageranel where applicable, reimbursement is procgetinmally.
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JPMorgan Chase’s interest in securitized assets hieat fair value

The following table outlines the key economic asgtioms used to determine the fair value, as of Mat, 2011, and
December 31, 2010, of certain of the Firm's retdimgterests in nonconsolidated VIEs (other than M)SRhat are
valued using modeling techniques. The table aldtines the sensitivities of those fair values tariediate 10% and
20% adverse changes in assumptions used to detefaiinvalue. For a discussion of MSRs, see Noterifages 149—

152 of this Form 10-Q.
March 31, 201:

Residential mortgage

(in millions, except rates and where otherwise ) Primé® Commercial and other
JPMorgan Chase interests in securitized d8ets $ 702 $ 2271
Weightec-average life (in years) 6.6 2.7
Weightec-average constant prepayment fate 6.7% —%
CPR CPR
Impact of 10% adverse change $ 2) $ —
Impact of 20% adverse change 12) —
Weighted-average loss assumption 8.3% 1.6%
Impact of 10% adverse change $ 1) $ (62)
Impact of 20% adverse change (11) (142)
Weighted-average discount rate 11.6% 20.5%
Impact of 10% adverse change $ 27) $ (54)
Impact of 20% adverse change (51) (103)

December 31, 20:

Residential mortgage

(in millions, except rates and where otherwise ) Primé® Commercial and other
JPMorgan Chase interests in securitized d%§&ts $ 708 $ 2,906
Weightet-average life (in years) 55 33
Weightec-average constant prepayment fate 7.9% —%
CPR CPR
Impact of 10% adverse change $ (15) $ —
Impact of 20% adverse change 27) —
Weighted-average loss assumption 5.2% 2.1%
Impact of 10% adverse change $ 12) $ (76)
Impact of 20% adverse change (21) (151)
Weighted-average discount rate 11.6% 16.4%
Impact of 10% adverse change $ (26) $ (69)
Impact of 20% adverse change (47) (134)

(a) Includes retained interests in Alt-A loans and eetsitization transactions.

(b) The Firm'’s interests in subprime securitizationgev$23 million and $14 million, as of March 31, 204nd December 31, 2010, respectively.
Additionally, the Firm had interests in Option AR¥curitizations of $29 million at both March 31,120 and December 31, 2010.
(c) Includes certain investments acquired in the seapntharket but predominantly held for investmenppses.

(d) CPR: constant prepayment rate.

The sensitivity analysis in the preceding tablbyipothetical. Changes in fair value based on a 80%0% variation in
assumptions generally cannot be extrapolated edmigause the relationship of the change in thengsiions to the

change in fair value may not be linear. Also, ia thble, the effect that a change in a particidaumption may have on
the fair value is calculated without changing attyeo assumption. In reality, changes in one factay result in changes
in another, which might counteract or magnify thenstivities. The above sensitivities also do nefiect risk
management practices the Firm may undertake tgabisuch risks.
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Loan delinquencies and net charge-offs

The table below includes information about delingpies, liquidation losses and components of ofiafet sheet

securitized financial assets as of March 31, 2@hdl, December 31, 2010.

Credit exposure

90 days past due

Liguidation losses

Three months ended

March 31, Dec. 31, March 31, Dec. 31, March 31,
(in millions) 2011 2010 2011 2010 2011 2010
Securitized loarfd
Residential mortgage:
Prime mortgag® $138,064 $ 143,764 $ 32,924 $ 33,093 $ 1,490 $ 1,689
Subprime mortgage 39,628 40,721 15,518 15,456 1,000 1,165
Option ARMs 34,648 35,786 10,733 10,788 443 589
Commercial and other 92,212 106,245 4,930 5,791 204 27
Total loans securitize® $304552 $ 326516 $ 64,105 $ 65,128 $ 3,137 $ 3,470

(a) Total assets held in securitization-related SPEsev#374.8 billion and $391.1 billion at March 31021, and December 31, 2010, respectively.
The $304.6 billion and $326.5 billion of loans sdtized at March 31, 2011, and December 31, 20¥8pectively, excludes: $62.5 billion and
$56.0 billion of securitized loans in which the fithas no continuing involvement, and $7.7 billiord &8.6 billion of loan securitizations
consolidated on the Firm’s Consolidated Balancee®hat March 31, 2011, and December 31, 2010, ctismdy.

(b) Includes Alt-A loans.
(c) Includes securitized loans that were previoushorded at fair value and classified as trading asset

NOTE 16 — GOODWILL AND OTHER INTANGIBLE ASSETS
For a discussion of accounting policies relateddodwill and other intangible assets, see Noterlpages 260—263 of

JPMorgan Chase’s 2010 Annual Report.

Goodwill and other intangible assets consist offtllewing.

(in millions) March 31, 2011 December 31, 2010
Goodwill $ 48,856 $ 48,854
Mortgage servicing rights 13,093 13,649
Other intangible assets:
Purchased credit card relationships $ 820 $ 897
Other credit card—related intangibles 582 593
Core deposit intangibles 806 879
Other intangibles 1,649 1,670
Total other intangible assets $ 3,857 $ 4,039

Goodwill

The following table presents goodwill attributediie business segments.

(in millions) March 31, 2011 December 31, 2010
Investment Bank $ 5,249 $ 5,278
Retail Financial Services 16,490 16,496
Card Services & Auto 14,564 14,522
Commercial Banking 2,864 2,866
Treasury & Securities Services 1,669 1,680
Asset Management 7,643 7,635
Corporate/Private Equity 377 377
Total goodwill $ 48,856 $ 48,854

The following table presents changes in the cagrgimount of goodwill.

Three months ended March 31,

(in millions) 2011 2010
Balance at January®, $ 48,854 $ 48,357
Changes during the period from:
Business combinations (5) 9
Dispositions — (19)
Othef” 7 12
Balance at March 3%, $ 48,856 $ 48,359

(a) Reflects gross goodwill balances as the Firm hasemognized any impairment losses to date.

(b) Includes foreign currency translation adjustitseand other tax-related adjustments.
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Goodwill was not impaired at March 31, 2011, or &mber 31, 2010, nor was any goodwill written ofeda impairment
during the three month periods ended March 31, 2812010. During the three months ended March 8112the Firm
reviewed current conditions and prior projectioosdll of its reporting units. In addition, the Firupdated the discounted
cash flow valuations of its consumer lending busées in RFS and Card, as these businesses cotttihage elevated risk
for goodwill impairment due to their exposure tosSUconsumer credit risk and the effects of regujatnd legislative
changes. As a result of these reviews, the Firncladed that goodwill for these businesses and tive’§ other reporting
units was not impaired at March 31, 2011.

Mortgage servicing rights

Mortgage servicing rights represent the fair vahfeexpected future cash flows for performing seingcactivities for
others. The fair value considers estimated futaes fand ancillary revenues, offset by estimatets ¢osservice the loans.
The fair value of mortgage servicing rights natiyrdeclines over time as net servicing cash flovesraceived, effectively
amortizing the MSR asset against contractual awdlaty fee income. For a further description oé thiISR asset, interest
rate risk management, and the valuation of MSRs Nsetes 17 on pages 260-263, respectively of JPAfo@hase’s 2010
Annual Report and Note 3 on pages 94-105 of thi;F®-Q.

In the first quarter of 2011, the Firm determindattthe fair value of the MSR asset had declinefleating higher
estimated future servicing costs related to entdrsmvicing processes, particularly loan modifimatiand foreclosure
procedures, including costs to comply with Cong@rtters entered into with the banking regulators Herease in the cost
to service assumption contemplates significant gnadbnged increases in staffing levels in the camd default servicing
functions, and specifically considers the highestd¢o service certain high-risk vintages. Theséaigestimated future costs
resulted in a $1.1 billion decrease in the faiueabf the MSR asset during the three months endatiM31, 2011. This
decrease partially offset by an increase in faineaue to the effects of higher market interettg@which tend to decrease
prepayments and therefore extend the expectedflifee net servicing cash flows that comprise tHgRvasset).

The decrease in the fair value of the MSR in theent quarter results in a lower asset value thtamortize in future
periods against contractual and ancillary fee ineoeteived in future periods. While there is expeédb be higher levels of
noninterest expense associated with higher segvimists in those future periods, there will alsddss MSR amortization,
which will have the effect of increasing mortgaged and related income. The amortization of the MSfflected in the
tables below in the row “Other changes in fair edlu

The following table summarizes MSR activity for tieee months ended March 31, 2011 and 2010.
Three months ended March 31,

(in millions, except where otherwise noted) 2011 2010
Fair value at January 1, $ 13,649 $ 15,531
MSR activity
Originations of MSRs 757 689
Purchase of MSRs 1 14
Disposition of MSRs — —
Total net additions 758 703
Change in valuation due to inputs and assumpffons (751) (96)
Other changes in fair vallte (563) (607)
Total change in fair value of MSR{® (1,314) (703)
Fair value at March 319 $ 13,093 $ 15,531
Change in unrealized gains/(losses) included ionmerelated to MSRs held at March 31 $ (751) $ (96)
Contractual service fees, late fees and otherlanciiees included in income $ 1,025 $ 1,132
Third-party mortgage loans serviced at March 3bifliions) $ 963 $ 1,084
Servicer advances, net at March 31 (in billi§hs) $ 10.8 $ 9.0

(a) Represents MSR asset fair value adjustments dcigatoges in inputs, such as interest rates and Niojas well as updates to assumptions
used in the valuation model.

(b) Includes changes in MSR value due to modeled ssyyiortfolio runoff (i.e., amortization or time ciy).

(c) Includes changes related to commercial real esté®2) million for both the three months ended &he81, 2011 and 2010, respectively.

(d) Includes $38 million and $39 million related to aoercial real estate at March 31, 2011 and 2010peesively.

(e) Represents amounts the Firm pays as the serviggr éeheduled principal and interest to a truakes and insurance), which will generally
be reimbursed within a short period of time aftes dvance from future cash flows from the trusherunderlying loans. The Firm’s credit
risk associated with these advances is minimal ieeaecimbursement of the advances is senior taalh payments to investors. In addition,
the Firm maintains the right to stop payment if tiiflateral is insufficient to cover the advance.



The following table presents the components of gagé fees and related income (including the imphdISR risk
management activities) for the three months endarctm31, 2011 and 2010.

Three months ended March 31,
(in millions) 2011 2010
RFS mortgage fees and related income
Net production revenu

Production revenue $ 679 $ 433
Repurchase losses (420) (432)
Net production revenue 259 1

Net mortgage servicing rever
Operating revenue:

Loan servicing revenue 1,052 1,107
Other changes in MSR asset fair v&ilie (563) (605)
Total operating revenue 489 502
Risk management:
Changes in MSR asset fair value due to inputs suraptions in mod& (751) (96)
Derivative valuation adjustments and other (486) 248
Total risk management (1,237) 152
Total RFS net mortgage servicing revenue (748) 654
All other® 2 3
Mortgage fees and related income $  (487) $ 658

(@) Includes changes in the MSR value due to modeteitisg portfolio runoff (i.e., amortization or tendecay).

(b) Represents MSR asset fair value adjustments dcigatoges in inputs, such as interest rates and Miojatas well as updates to assumptions
used in the MSR valuation model.

(c) Primarily represents risk management activitiesfpened by the Chief Investment Office (“ClO”) iret€orporate sector.

The table below outlines the key economic assumptitsed to determine the fair value of the FirmSR4 at March 31,
2011, and December 31, 2010; and it outlines tsiteties of those fair values to immediate adeechanges in those
assumptions, as defined below.

(in millions, except rates) March 31, 2011 December 31, 2010

Weighted-average prepayment speed assumption (‘CPR” 10.15% 11.29%
Impact on fair value of 10% adverse change $  (727) $ (809)
Impact on fair value of 20% adverse change (1,407) (1,568)

Weighted-average option adjusted spread 3.94% 3.94%
Impact on fair value of 100 basis points adversage $ (592) $ (578)
Impact on fair value of 200 basis points adversnge (1,136) (1,109)

CPR: Constant prepayment rate.

The sensitivity analysis in the preceding tabléyipothetical and should be used with caution. Ckang fair value based
on variation in assumptions generally cannot belyeaxtrapolated, because the relationship of tihnge in the

assumptions to the change in fair value may notirdmar. Also, in this table, the effect that a cpann a particular

assumption may have on the fair value is calculatéitout changing any other assumption. In reatibhganges in one factor
may result in changes in another, which might miggon counteract the sensitivities.



Other intangible assets
The $182 million decrease in other intangible asdeting the three months ended March 31, 2011 predominantly due
to $217 million in amortization.

The components of credit card relationships, ceyodits and other intangible assets were as follows

March 31, 2011 December 31, 2010
Net Net
Gross Accumulated carrying Gross Accumulated carrying

(in millions) amounf  amortizatiof?  value amount amortization value
Purchased credit card relationsl $ 3,82¢ $ 3,00¢ $ 82C $ 5,78¢ $ 4,89: $ 897
Other credit car-related intangible 85¢ 27¢ 582 907 314 59¢
Core deposit intangibles 4,13: 3,32¢ 80¢ 4,280 3,401 879
Other intangible 2 46€ 817 1,64¢ 251t 84E 1,67(

(a) The decrease in the gross amount and accumulatedtization from December 31, 2010 was due to timeoneal of fully amortized assets.

Intangible assets of approximately $600 million sisting primarily of asset management advisory remts, were
determined to have an indefinite life and are nabized.

Amortization expense
The following table presents amortization expeptsed to credit card relationships, core depasitsother intangible assets.

Three months ended March 31,

(in millions) 2011 2010
Purchased credit card relationships $ 80 $ 97
All other intangibles:
Other credit card—related intangibles 26 26
Core deposit intangibles 72 83
Other intangibles 39 37
Total amortization expense $ 217 $ 243

Future amortization expense
The following table presents estimated future ainatibn expense related to credit card relatiorshgore deposits and
other intangible assets.

Other credit

Purchased credit card-related Core deposit Other
For the year: (in million: card relationships intangibles intangibles intangibles Total
2011 $ 294 $ 106 $ 284 $ 142 $ 826
201z 254 109 240 135 738
201z 213 106 195 128 642
201« 110 105 100 111 426

201¢ 24 97 25 94 240




NOTE 17 — DEPOSITS
For further discussion of deposits, see Note 1pages 263-264 in JPMorgan Chase’s 2010 Annual Repor

At March 31, 2011, and December 31, 2010, nonistdsearing and interest-bearing deposits were|ks\®.

(in millions) March 31, 2011 December 31, 2010
U.S. offices
Noninterest-bearing $ 244,13t $ 228,555
Interes-bearing
Demand® 34,94 33,368
Saving® 345,551 334,63.
Time (included 3,062 and $2,73 at fair valu)®© 88,15. 87,23
Total interest-bearing deposits 468,65: 455,23
Total deposits in U.S. office: 712,79( 683,792
Non-U.S. office:
Noninterest-bearing 11,64« 10,917
Interes-bearing
Demand 194,72t 174,41
Savings 71C 607
Time (included $1,21and $1,63 at fair valu)®© 75,95¢ 60,63¢
Total interest-bearing deposit: 271,39! 235,660
Total deposits in nor-U.S. offices 283,03¢ 246,57
Total deposits $ 995,829 $ 930,36¢

(a) Includes Negotiable Order of Withdrawal (“NOW") amants, and certain trust accounts.

(b) Includes Money Market Deposit Accounts (‘“MMDAS").

(c) Includes structured notes classified as deposits/foch the fair value option has been elected. feother discussion, see Note 4 on pages
187-189 of JPMorgan Chase’s 2010 Annual Report.

NOTE 18 — OTHER BORROWED FUNDS
The following table details the components of ot@mrowed funds.

(in millions) March 31, 2011 December 31, 2010
Advances from Federal Home Loan Be® $ 1,500 $ 2,250
Othel 35,204 32,075
Total other borrowed funds®®© $ 36,704 $ 34,325

(a) Effective January 1, 2011, $23.0 billion of longrteadvances from FHLBs were reclassified from ottarowed funds to long-term debt.
The prior-year period has been revised to confoiith the current presentation.

(b) Includes other borrowed funds of $10.6 billion @9 billion accounted for at fair value at March,32011, and December 31, 2010,
respectively.

(c) Includes other borrowed funds of $16.4 billion &1dt.8 billion secured by assets totaling $16.3dsilland $15.0 billion at March 31, 2011,
and December 31, 2010, respectively.

As of March 31, 2011, and December 31, 2010, JPitofghase had no significant lines of credit foregahcorporate
purposes.



NOTE 19 — EARNINGS PER SHARE

For a discussion of the computation of basic ahateti earnings per share (“EPS”), see Note 25 ge 269 of JPMorgan
Chase’s 2010 Annual Report. The following tablespras the calculation of basic and diluted EPStierthree months
ended March 31, 2011 and 2010.

Three months ended March 31,

(in millions, except per share amounts) 2011 2010
Basic earnings per share

Net incom $ 5,555 $ 3,326
Less: Preferred stock dividends 157 162
Net income applicable to common equity 5,398 3,164
Less: Dividends and undistributed earnings allat#eparticipating securities 262 190
Net income applicable to common stockholders $ 5,136 $ 2,974
Total weighted-average basic shares outstanding 3,981.6 3,970.5
Net income per share $ 1.29 $ 0.75

Three months ended March 31,

(in millions, except per share amounts) 2011 2010
Diluted earnings per share

Net income applicable to common stockholders $ 5,136 $ 2974
Total weighted-average basic shares outstanding 3,981.6 3,970.5
Add: Employee stock options, SARs and warrghts 325 24.2
Total weightec-average diluted shares outstandir® 4,014.1 3,994.7
Net income per share $ 1.28 $ 074

(a) Excluded from the computation of diluted EP8e(do the antidilutive effect) were options isswedier employee benefit plans and the
warrants originally issued in 2008 under the U.gasury’s Capital Purchase Program to purchase sisasf the Firm's common stock. The
aggregate number of shares issuable upon the eseedfi such options and warrants was 85 million 288 million for the three months
ended March 31, 2011 and 2010, respectively.

(b) Participating securities were included in thalaulation of diluted EPS using the two-class mdthas this computation was more dilutive
than the calculation using the treasury stock metho



NOTE 20 — ACCUMULATED OTHER COMPREHENSIVE INCOME/(L OSS)

AOCI includes the after-tax change in unrealizedngiaand losses on AFS securities, foreign curretrapslation
adjustments (including the impact of related dens), cash flow hedging activities, and net lassl prior service

costs/(credit) related to the Firm’s defined benadinsion and OPEB plans.

Net loss and prior
service costs/(credit)

Unrealized Translation of defined benefit Accumulated othe
As of or for the three months ended gains/(losses) on adjustments, Cash flow pension and comprehensive
March 31, 2011(in millions) AFS securitie? net of hedges hedges OPEB plans income/(loss)
Balance at January 1, 2011 $ 2,49¢9 $ 253 $ 206 $ (1,956) $ 1,001
Net chang (2519 24 (79)° 179 (289)
Balance at March 31, 2011 $ 2,247 $ 277 $ 127 $ (1,939) $ 712

Net loss and prior
service costs/(credi  Accumulated

Unrealized Translation of defined benefit other

As of or for the three months ended gains/(losses) on adjustments, Cash flow pension and comprehensive
March 31, 2010 (in million: AFS securitied net of hedges hedges OPEB plans income/(loss)
Balance at January 1, 2( $ 2,03%¥ $ (16) $ 181 $ (2,288) $ (91)
Cumulative effect of change in

accounting princip/@ (129) — — — (129)
Net change 796 31® 85" 699 981
Balance at March 31, 201 $ 2,699 $ 15 $ 266 $  (2,219) $ 761

@

(b)
(©

(@)

(e

~

®

(@

Reflects the effect of adoption of accountingdgnce related to the consolidation of VIEs. AQIetreased by $129 million due to the
adoption of the accounting guidance related to YHSsa result of the reversal of the fair valueustiinents taken on retained AFS securities
that were eliminated in consolidation; for furthdiscussion see Note 16 on pages 244—-259 of JPMdbase’s 2010 Annual Report.
Represents the after-tax difference betweeffeihealue and amortized cost of securities ac¢edrior as AFS.

At March 31, 2011, January 1, 2011, March 301@, and January 1, 2010, included after-tax unizeal losses not related to credit on debt
securities for which credit losses have been resghin income of $(65) million, $(81) million, &) million and $(226) million,
respectively.

The net change for the three months ended Matct2011, was due primarily to decreased markétevan pass-through agency MBS and
agency collateralized mortgage obligations, as wadl on foreign government debt, partially offset tbg narrowing of spreads on
collateralized loan obligations and foreign resiti@hMBS. The net change for the three months emdiah 31, 2010, was due primarily to
the narrowing of spreads on commercial and nonageesidential MBS, as well as on collateralizednambligations; also reflected increased
market value on pass-through agency residential MBS

At March 31, 2011 and 2010, included after-gmins/(losses) on foreign currency translation framerations for which the functional
currency is other than the U.S. dollar of $262 ioilland $(170) million, respectively, partially gét by after-tax gains/(losses) on hedges of
$(238) million and $201 million, respectively. TRiem may not hedge its entire exposure to foreigmency translation on net investments
in foreign operations.

The net change for the three months ended Matct2011, included $71 million of after-tax gamesognized in income, and $(8) million of
after-tax losses, representing the net change iivalive fair value that was reported in compreheasncome. The net change for the three
months ended March 31, 2010, included $(2) milbbafter-tax losses recognized in income and $8Bomiof after-tax gains, representing
the net change in derivative fair value that wagarted in comprehensive income.

The net changes for the three-month periode@darch 31, 2011 and 2010, were due to after-@jusiments based on the final year-end
actuarial valuations for the U.S. and non-U.S. wedi benefit pension and OPEB plans (for 2010 afi® 2@spectively); and the amortization of
net loss and prior service credit into net periob@nefit cost.



NOTE 21 — OFF-BALANCE SHEET LENDING-RELATED FINANCI AL INSTRUMENTS, GUARANTEES AND
OTHER COMMITMENTS

JPMorgan Chase provides lending-related financistriments (e.g., commitments and guarantees) & the financing
needs of its customers. The contractual amourtese financial instruments represents the Firmsimam possible credit
risk should the counterparty draw upon the commitnee the Firm be required to fulfill its obligatiaunder the guarantee,
and the counterparty subsequently fail to perfootoeding to the terms of the contract. Most of theemmitments and
guarantees expire without being drawn or a defaedturring. As a result, the total contractual animfrthese instruments
is not, in the Firm’s view, representative of itfual future credit exposure or funding requirersefRbr a discussion of off—
balance sheet lending-related financial instrumants guarantees, and the Firm’s related accoupiitigies, see Note 30
on pages 275-280 of JPMorgan Chase’s 2010 AnnymiriRe

To provide for the risk of loss inherent in wholesand consumer (excluding credit card) relatedrests, an allowance for
credit losses on lending-related commitments isnta@ed. See Note 14 on pages 139-140 of this A@+®Q for further
discussion regarding the allowance for credit Isgselending-related commitments.

The following table summarizes the contractual an®@and carrying values of off-balance sheet lepdétated financial

instruments, guarantees and other commitments ethiv&d, 2011, and December 31, 2010. The amourteitable below

for credit card and home equity lending-related notments represent the total available crediti@se products. The Firm
has not experienced, and does not anticipate athavailable lines of credit for these productdl Wwe utilized at the same
time. The Firm can reduce or cancel credit cardslinf credit by providing the borrower prior notige in some cases,
without notice as permitted by law. The Firm maguee or close home equity lines of credit whendheme significant

decreases in the value of the underlying propertyyhen there has been a demonstrable declineiordditworthiness of
the borrower.

Off-balance sheet lending-related financial instrurants, guarantees and other commitments

Contractual amount Carrying vaftie
March 31, December 31, March 31, December 31,

(in millions) 2011 2010 2011 2010
Lending-related
Consumer, excluding credit card:

Home equity — senior lien $ 17,406 $ 17,662 $  — $ —

Home equity — junior lien 30,146 30,948 —

Prime mortgage 745 1,266 — —

Subprime mortgage — — — —

Auto 5,947 5,246 1 2

Business banking 9,808 9,702 5 4

Student and other 508 579 — —
Total consumer, excluding credit card 64,560 65,403 6 6
Credit card 565,813 547,227 — —
Total consumer 630,373 612,630 6 6
Wholesale:

Other unfunded commitments to extend cf@it 206,679 199,859 340 364

Standby letters of credit and other financial

guarante¢d®©®@ 95,361 94,837 706 705
Unused advised lines of credit 47,578 44,720 — —
Other letters of cred®® 5,943 6,663 1 2
Total wholesale 355,561 346,079 1,047 1,071

Total lending-related $ 985,934 $ 958,709 $ 1,053 $ 1,077
Other guarantees and commitments
Securities lending indemnificatiofls $ 200,627 $ 181,717 $ NA $ NA
Derivatives qualifying as guarantées 87,360 87,768 372 294
Unsettled reverse repurchase and securities bargowi

agreement® 47,021 39,927 — —
Other guarantees and commitmé&hts 6,373 6,492 (6) (6)
Loan sale and securitization-related indemnifigagio

Repurchase liabilif§} NA NA 3,474 3,285

Loans sold with recourse 10,823 10,982 148 153

(a) At March 31, 2011, and December 31, 2010, represthe contractual amount net of risk participaticiesaling $570 million and $542 million,
respectively, for other unfunded commitments terekicredit; $22.8 billion and $22.4 billion, respieely, for standby letters of credit and other
financial guarantees; and $1.3 billion and $1.1libit, respectively, for other letters of credit. legulatory filings with the Federal Reserve Board
these commitments are shown gross of risk participa.



(b) Included credit enhancements and bond and comnigrajzer liquidity commitments to U.S. states andigipalities, hospitals and other not-for-
profit entities of $43.9 billion and $43.4 billioat March 31, 2011, and December 31, 2010, respelgti

(c) At March 31, 2011, and December 31, 2010, inclug@dsued standby letters of credit commitmentgdfSbillion and $41.6 billion, respectively.

(d) At March 31, 2011, and December 31, 2010, JPMoi@hase held collateral relating to $38.0 billion af87.8 billion, respectively, of standby letters
of credit; and $2.0 billion and $2.1 billion, resg@vely, of other letters of credit.

(e) At March 31, 2011, and December 31, 2010, colldtkedd by the Firm in support of securities lendindemnification agreements was $203.4 billion
and $185.0 billion, respectively. Securities lemgdaollateral comprises primarily cash, and secestissued by governments that are members of the
Organisation for Economic Co-operation and Develept{*OECD”) and U.S. government agencies.

(f) Represents notional amounts of derivatives qualifyas guarantees. The carrying value at March 31112 and December 31, 2010, reflected
derivative payables of $467 million and $390 millioespectively, less derivative receivables of ®@8on and $96 million, respectively.

(g) At March 31, 2011, and December 31, 2010, the amofisommitments related to forward starting reeerspurchase agreements and securities
borrowing agreements were $12.5 billion and $14ikiob, respectively. Commitments related to uredttreverse repurchase agreements and
securities borrowing agreements with regular watflement periods were $34.5 billion and $25.5 billiat March 31, 2011, and December 31, 2010,
respectively.

(h) At March 31, 2011, and December 31, 2010, includeflinded commitments of $943 million and $1.0duillirespectively, to third-party private
equity funds; and $1.3 billion and $1.4 billionspectively, to other equity investments. These donemts included $885 million and $1.0 billion,
respectively, related to investments that are galhefair valued at net asset value as discusselate 3 on pages 94-105 of this Form 10-Q. In
addition, at both March 31, 2011, and DecemberZ1,0, included letters of credit hedged by deratransactions and managed on a market risk
basis of $3.8 billion.

(i) Represents estimated repurchase liability relaedhtiemnifications for breaches of representatiand warranties in loan sale and securitization
agreements. For additional information, see Loale sand securitization-related indemnifications agps 158—159 of this Note.

() For lending-related products, the carrying valugresents the allowance for lending-related commitsiand the guarantee liability, for derivative-
related products the carrying value representsfétievalue. For all other products the carrying val represents the valuation reserve.

Other unfunded commitments to extend credit

Other unfunded commitments to extend credit areaigdly compromised of commitments for working capand general
corporate purposes, as well as extensions of creditipport commercial paper facilities and bomdifiicings in the event
that those obligations cannot be remarketed toine@stors.

Also included in other unfunded commitments to edteredit are commitments to noninvestment-gradsissparties in
connection with leveraged and acquisition financévaies, which were $5.5 billion and $5.9 billi@t March 31, 2011, and
December 31, 2010, respectively. For further infation, see Note 3 and Note 4 on pages 94-105 abhd106
respectively, of this Form 10-Q.

Guarantees

The Firm considers the following off—-balance shiegiding-related arrangements to be guarantees udder GAAP:
standby letters of credit and financial guarantsesurities lending indemnifications, certain indéfioation agreements
included within third-party contractual arrangenseand certain derivative contracts. For a furthecussion of the off—
balance sheet lending-related arrangements the ¢amsiders to be guarantees, and the related amtguolicies, see
Note 30 on pages 275-28® JPMorgan Chase’s 2010 Annual Report. The recbataounts of the liabilities related to
guarantees and indemnifications at March 31, 2@hdl, December 31, 2010, excluding the allowancerfedit losses on
lending-related commitments, are discussed on pHs@s159 of this Note.

Standby letters of credit

Standby letters of credit (“SBLC”") and other fin@lguarantees are conditional lending commitmesised by the Firm to
guarantee the performance of a customer to a garty under certain arrangements, such as comrh@aper facilities,

bond financings, acquisition financings, trade amdilar transactions. The carrying values of standbd other letters of
credit were $707 million at both March 31, 2011d &ecember 31, 2010, respectively, which were iladsin accounts

payable and other liabilities on the ConsolidatealaBce Sheets; these carrying values include $3#@rmand $347

million, respectively, for the allowance for lendinelated commitments, and $365 million and $36Dioni respectively,

for the guarantee liability and corresponding asset



The following table summarizes the types of faeiitunder which standby letters of credit and ofketters of credit
arrangements are outstanding by the ratings psadilehe Firm’s customers, as of March 31, 2018, Bacember 31, 2010.

Standby letters of credit and other financial guaratees and other letters of credit

March 31, 2011 December 31, 2010

Standby letters of Standby letters of

credit and other Other letters credit and other Other letters
(in millions) financial guarantees of credit financial guarantees  of credit
Investment-grad®@ $ 71,244 $ 4,761 $ 70,236 $ 5,289
Noninvestmer-gradé® 24,117 1,182 24,601 1,374
Total contractual amount® $ 95,36 $ 5,943 $ 94,83 $ 6,663
Allowance for lending-related commitments $ 341 $ 1 $ 345 $ 2
Commitments with collateral 38,034 1,986 37,815 2,127

(a) The ratings scale is based on the Firm’s inématings which generally correspond to ratingsdegined by S&P and Moody'’s.

(b) At March 31, 2011, and December 31, 2010, repnéed contractual amount net of risk participaciotaling $22.8 billion and $22.4 billion,
respectively, for standby letters of credit andeotfinancial guarantees; and $1.3 billion and $billion, respectively, for other letters of credin
regulatory filings with the Federal Reserve thesmmitments are shown gross of risk participations.

(c) At March 31, 201Jand December 31, 2010, included unissued standigydeof credit commitments of $41.5 billion and $4billion, respectively.

Derivatives qualifying as guarantees

In addition to the contracts described above, i@ Eransacts certain derivative contracts thattrttee characteristics of a
guarantee under U.S. GAAP. For further informattnthese derivatives, see Note 30 on pages 275e28BMorgan
Chase’s 2010 Annual Report. The total notional @afithe derivatives that the Firm deems to beapiaes was $87.4 billion
and $87.8 billion at March 31, 2011, and Decemlie2B10, respectively. The notional amount gengrajbresents the Firm's
maximum exposure to derivatives qualifying as guotm®s. However, exposure to certain stable valud/adiees is
contractually limited to a substantially lower pEmtage of the notional amount; the notional amaumthese stable value
contracts was $26.1 billion and $25.9 billion ahd maximum exposure to loss was $2.7 billion, &b harch 31, 2011, and
December 31, 2010. The fair values of the contraftects the probability of whether the Firm woké required to perform
under the contract. The fair value related to @de guarantees were derivative payables of $4iliomand $390 million
and derivative receivables of $95 million and $96ion at March 31, 2011, and December 31, 20186peetively. The Firm
reduces exposures to these contracts by entetmgfisetting transactions, or by entering intotcacts that hedge the market
risk related to the derivative guarantees.

In addition to derivative contracts that meet tharacteristics of a guarantee, the Firm is bothurehaser and seller of
credit protection in the credit derivatives markedr a further discussion of credit derivative® Bte 5 on pages 107-113
of this Form 10-Q, and Note 6 on pages 191-19%bdfargan Chase’s 2010 Annual Report.

Loan sale- and securitization-related indemnificatbns

Indemnifications for breaches of representationd amrranties

In connection with the Firm’s loan sale and se@ation activities with the GSEs and other loaresahd private-label
securitization transactions, as described in Nb8and 15 on pages 122-138 and 141-149, respgctdiehis Form 10-Q,
and Notes 14 and 16 on pages 220-238 and 244-@&§:atively of JPMorgan Chase’s 2010 Annual ReplogtFirm has
made representations and warranties that the kx@dsmeet certain requirements. The Firm may be,heas been, required
to repurchase loans and/or indemnify the GSEs ahéroinvestors for losses due to material breaabfeshese
representations and warranties; however, predoriynath of the repurchase demands received by thm Bnd the Firm’s
losses realized to date are related to loans edlikt GSEs.

The Firm has recognized a repurchase liability ®5%illion and $3.3 billion, as of March 31, 20&hd December 31,
2010, respectively, which is reported in accouatgaple and other liabilities net of probable recmsefrom third parties.

Substantially all of the estimates and assumptimaerlying the Firm’s established methodology fomputing its recorded
repurchase liability — including factors such as #mount of probable future demands from purchasieesability of the

Firm to cure identified defects, the severity o§doupon repurchase or foreclosure, and recovenies third parties —

require application of a significant level of maaatent judgment. Estimating the repurchase liahigitiurther complicated
by limited and rapidly changing historical data amtertainty surrounding numerous external factoduding: (i) macro-

economic factors and (ii) the level of future deagnwhich is dependent, in part, on actions takethlvd parties such as
the GSEs and mortgage insurers. While the Firm tisesbest information available to it in estimatiitg repurchase
liability, the estimation process is inherently artain and imprecise and, accordingly, losses itesx of the amounts
accrued as of March 31, 2011, are reasonably dessib



The Firm believes the estimate of the range ofamalsly possible losses, in excess of reserves lisstath, for its
repurchase liability is from $0 to approximately.&billion at March 31, 2011. This estimated ranfieeasonably possible
loss is based on an assumed peak to trough denliheme prices of 44%, which is an additional 1tcpatage point
decline in home prices beyond the Firm’s currestiagtions. Such a decline could increase the [@\elan delinquencies,
thereby potentially increasing the repurchase dennate from the GSEs and increasing loss sevenitsepurchased loans,
each of which could affect the Firm’s repurchaasility. The Firm does not consider such a furtthecline in home prices
to be likely to occur, and actual repurchase lossesd vary significantly from the Firm’s recordegpurchase liability or
this estimate of reasonably possible additionakdes depending on the outcome of various factoxduding those
considered above.

The following table summarizes the change in tipairehase liability for each of the periods presgnte

Summary of changes in repurchase liability

Three months ended March 31, (in millions) 2011 2010
Repurchase liability at beginning of period $ 3,285 $ 1,705
Realized lossé8 (231) (246)
Provision for repurchase losses 420 523
Repurchase liability at end of period $ 3,474 $ 1,982

(a) Includes principal losses and accrued interest epurchased loans, “make-whole” settlements, sedtgm with claimants, and certain related
expenses. Make-whole settlements were $115 mallidr$105 million at March 31, 2011 and 2010, resipety.

Loans sold with recourse

The Firm provides servicing for mortgages and aert@ammercial lending products on both a recoursg @onrecourse
basis. In nonrecourse servicing, the principal icnésk to the Firm is the cost of temporary seivicadvances of funds (i.e.,
normal servicing advances). In recourse servidihg,servicer agrees to share credit risk with tivaer of the mortgage
loans, such as Fannie Mae or Freddie Mac or a tprirasestor, insurer or guarantor. Losses on resgowgervicing
predominantly occur when foreclosure sales proceétte property underlying a defaulted loan ags ldhan the sum of the
outstanding principal balance, plus accrued intebesthe loan and the cost of holding and disposiithe underlying
property. The Firm’s securitizations are predomtlyanonrecourse, thereby effectively transferrihg tisk of future credit
losses to the purchaser of the mortgage-backedisesussued by the trust. At March 31, 2011, &etember 31, 2010,
the unpaid principal balance of loans sold withoregse totaled $10.8 billion and $11.0 billion, resjively. The carrying
value of the related liability that the Firm hasaeded, which is representative of the Firm’'s viefathe likelihood it will
have to perform under this guarantee, was $148omiknd $153 million at March 31, 2011, and Decemnis 2010,
respectively.



NOTE 22 — PLEDGED ASSETS AND COLLATERAL

For a discussion of the Firm’'s pledged assets afidteral, see Note 31 on pages 280-281 of JPMo@jase’s 2010
Annual Report.

Pledged assets

At March 31, 2011, assets were pledged to colliteraepurchase agreements, other securities fingnagreements,
derivative transactions and for other purposedudhcg to secure borrowings and public depositstade of these pledged
assets may be sold or repledged by the securedsartd are identified as financial instruments edv(pledged to various
parties) on the Consolidated Balance Sheets. litiaddat March 31, 2011, and December 31, 2016 Rinm had pledged
$305.4 billion and $288.7 billion, respectively, fafancial instruments it owns that may not be soidepledged by the
secured parties. Total assets pledged do not ieadsdets of consolidated VIES; these assets adetaisettle the liabilities
of those entities. See Note 15 on pages 141-14Bioform 10-Q, and Note 16 on pages 244-259 ofai§adh Chase’s
2010 Annual Report, for additional information ossats and liabilities of consolidated VIEs. Forttier information
regarding pledged assets, see Note 31 on pagef 28Mwmrgan Chase’s 2010 Annual Report.

Collateral

At March 31, 2011, and December 31, 2010, the Fach accepted assets as collateral that it couldsetpledge, deliver
or otherwise use with a fair value of approximat8B80.4 billion and $655.0 billion, respectivelyhi3 collateral was
generally obtained under resale agreements, sesufitorrowing agreements, customer margin loans @erivative
agreements. Of the collateral received, approxiya#s44.2 billion and $521.3 billion, respectivelwere sold or
repledged, generally as collateral under repurchgseements, securities lending agreements orver hort sales and to
collateralize deposits and derivative agreemerus.flirther information regarding collateral, seet®&81 on page 281 of
JPMorgan Chase’s 2010 Annual Report.

NOTE 23 — LITIGATION

As of March 31, 2011, the Firm and its subsidiates defendants or putative defendants in more fltg800 legal
proceedings, in the form of regulatory/governmeniestigations as well as private, civil litigatiorhe litigations range
from individual actions involving a single plairftifo class action lawsuits with potentially millierof class members.
Investigations involve both formal and informal peedings, by both governmental agencies and sglfatory
organizations. These legal proceedings are atngustages of adjudication, arbitration or invedtaga and involve each of
the Firm’s lines of business and geographies anitla variety of claims (including common law torichcontract claims
and statutory antitrust, securities and consumateption claims), some of which present novel ctaonlegal theories.

The Firm believes the estimate of the aggregatgeraf reasonably possible losses, in excess ofvesestablished, for its
legal proceedings is from $0 to approximately $ilbon at March 31, 2011. This estimated aggregateye of reasonably
possible losses is based upon currently availaideration for those proceedings in which the Fisrmvolved, taking into
account the Firm’s best estimate of such lossethfise cases for which such estimate can be madeelftain cases, the
Firm does not believe that an estimate can cugrdr@imade. The Firm’s estimate involves signifigaiigment, given the
varying stages of the proceedings (including tl¢ fiaat many of them are currently in preliminatgges), the existence of
multiple defendants (including the Firm) in manysoich proceedings whose share of liability hasydte determined, the
numerous yet-unresolved issues in many of the pings (including issues regarding class certificaind the scope of
many of the claims), and the attendant uncertaifityhe various potential outcomes of such procegsdidccordingly, the
Firm's estimate will change from time to time, aamtual losses may be more than the current estimate

Set forth below are descriptions of the Firm’s matdegal proceedings.

Auction-Rate Securities Investigations and LitigatiBeginning in March 2008, several regulatory authes initiated
investigations of a number of industry participamsluding the Firm, concerning possible state fattkral securities law
violations in connection with the sale of aucti@ter securities. The market for many such securhas frozen and a
significant number of auctions for those securitiegan to fail in February 2008.

The Firm, on behalf of itself and affiliates, agide a settlement in principle with the New Yorkigkhey General’s Office
which provided, among other things, that the Firould offer to purchase at par certain auction-sseurities purchased
from J.P. Morgan Securities LLC (*JPMorgan Secesitj formerly J.P. Morgan Securities Inc.), Chaseebtment Services
Corp. and Bear, Stearns & Co. Inc. by individuadeistors, charities and small- to medium-sized assies. The Firm also
agreed to a substantively similar settlement ingiple with the Office of Financial Regulation fitre State of Florida and
the North American Securities Administrator Asstioia (“NASAA”) Task Force, which agreed to recomndeapproval of

the settlement to all remaining states, Puerto Riod the U.S. Virgin Islands. The Firm has finadizine settlement



agreements with the New York Attorney General'si€ffand the Office of Financial Regulation for thte of Florida.
The settlement agreements provide for the paymigmemalties totaling $25 million to all states. Tiiem is currently in the
process of finalizing consent agreements with NASAMember states; over 40 of these consent agrasrhame been
finalized to date.

The Firm also faces a number of civil actions ietato the Firm's sales of auction-rate securitiesjuding a putative
securities class action in the United States Rist@ourt for the Southern District of New York thegeks unspecified
damages, and individual arbitrations and lawsuitgdrious forums brought by institutional and irdisal investors that,
together, seek damages totaling more than $20@milklating to the Firm’s sales of auction-ratewséies. One action is
brought by an issuer of auction-rate securitiese @btions generally allege that the Firm and ofiners manipulated the
market for auction-rate securities by placing bédsauctions that affected these securities’ clgarates or otherwise
supported the auctions without properly disclodingse activities. Some actions also allege thaftha misrepresented
that auction-rate securities were short-term imsénts. The Firm has filed motions to dismiss eddh@actions pending in
federal court, which are being coordinated befobeeSouthern District. These motions are currerglyding.

Additionally, the Firm was named in two putativeifiast class actions in the United States Dist@ourt for the Southern
District of New York. The actions allege that thenf; along with numerous other financial institutidefendants, colluded
to maintain and stabilize the auction-rate se@agitharket and then to withdraw their support ferdhction-rate securities
market. In January 2010, the District Court dismis®oth actions. An appeal is pending in the Seddincuit Court of
Appeals.

Bear Stearns Hedge Fund MatteBear Stearns, certain current or former subsiddaofBear Stearns, including Bear
Stearns Asset Management, Inc. ("BSAM”) and Bedeafis & Co. Inc., and certain current or formeraB&tearns
employees are named defendants (collectively theafBStearns defendants”) in multiple civil acticarsd arbitrations
relating to alleged losses resulting from the failaf the Bear Stearns High Grade Structured C&idittegies Master Fund,
Ltd. (the “High Grade Fund”) and the Bear StearnghHGrade Structured Credit Strategies Enhancectiagye Master
Fund, Ltd. (the “Enhanced Leverage Fund”) (colled, the “Funds”). BSAM served as investment mamagr both of
the Funds, which were organized such that there WeB. and Cayman Islands “feeder funds” that irecesubstantially all
their assets, directly or indirectly, in the Fun@lke Funds are in liquidation.

There are currently four civil actions pending Ire tUnited States District Court for the Southerstiit of New York
relating to the Funds. Two of these actions invallegivative lawsuits brought on behalf of purchasef partnership
interests in the two U.S. feeder funds, allegirgf the Bear Stearns defendants mismanaged the Bnddsiade material
misrepresentations to and/or withheld informatioonf investors in the feeder funds. These actiorek,samong other
things, unspecified compensatory damages baselleged investor losses. The third action, broughthe Joint Voluntary
Liquidators of the Cayman Islands feeder funds, esalllegations similar to those asserted in thivatére lawsuits related
to the U.S. feeder funds, and seeks compensatarpamntive damages. Motions to dismiss in theseelmases have been
granted in part and denied in part. An agreemergrinciple has been reached, pursuant to which BS#dlild pay a
maximum of approximately $19 million to settle tbee derivative action relating to the feeder fuadhe High Grade
Fund. BSAM has reserved the right not to procedti thiis settlement if plaintiff is unable to sectbhe participation of
investors whose net contributions meet a preschiis¥dentage of the aggregate net contributioneeédHigh Grade Fund.
The agreement in principle remains subject to dasuation and approval by the Court. In the other aetions, the parties
have been ordered by the Court to engage in setiediscussions and discovery has been limitedh®rduration of that
process. Total alleged losses in these three actirceed $1 billion.

The fourth action was brought by Bank of America &anc of America Securities LLC (together “BofAgleging breach
of contract and fraud in connection with a May 2@@7billion securitization, known as a “CDO-squatddr which BSAM
served as collateral manager. This securitizatias somposed of certain collateralized debt oblgat‘CDO”) holdings
that were purchased by BofA from the Funds. BanlApferica seeks in excess of $3 hillion in damadesfendants’
motion to dismiss in this action was largely denid amended complaint was filed and discoverngomg.

Bear Stearns Shareholder Litigation and Relatedtbtat Various shareholders of Bear Stearns have comrdgnagorted
class actions against Bear Stearns and certais &rimer officers and/or directors on behalf dfpa@rsons who purchased
or otherwise acquired common stock of Bear Stebetween December 14, 2006 and March 14, 2008 @Gless Period”).
During the Class Period, Bear Stearns had betwg&Braid 120 million common shares outstanding, hadotice of those
securities declined from a high of $172.61 to a Wwiv$30 at the end of the period. The actions,inally commenced in
several federal courts, allege that the defendastsed materially false and misleading statemesgarding Bear Stearns’
business and financial results and that, as atreftilose false statements, Bear Stearns’ comrumk $raded at artificially
inflated prices during the Class Period. Separatyeral individual shareholders of Bear Stealngehcommenced or



threatened to commence arbitration proceedingdamslits asserting claims similar to those in théapve class actions.
Certain of these matters have been dismissed tedseln addition, Bear Stearns and certain ofdtsner officers and/or
directors have also been named as defendants uimder of purported class actions commenced in thitetd States
District Court for the Southern District of New Yoseeking to represent the interests of particpamthe Bear Stearns
Employee Stock Ownership Plan (“ESOP”) during thmet period of December 2006 to March 2008. Thed®ors;
brought under the Employee Retirement Income Sicidt (“ERISA”), allege that defendants breachéedit fiduciary
duties to plaintiffs and to the other participazautsl beneficiaries of the ESOP by (a) failing to agmprudently the ESOP’s
investment in Bear Stearns securities; (b) failitngcommunicate fully and accurately about the riskshe ESOP’s
investment in Bear Stearns stock; (c) failing toievor address alleged conflicts of interest; addf¢iling to monitor those
who managed and administered the ESOP.

Bear Stearns, former members of Bear Stearns’ BoaRirectors and certain of Bear Stearns’ formegcaitive officers

have also been named as defendants in a shareleldeative and class action suit which is pendinthe United States
District Court for the Southern District of New YorPlaintiffs are asserting claims for breach difiary duty, violations
of federal securities laws, waste of corporate tasaed gross mismanagement, unjust enrichmenteatiusontrol and
indemnification and contribution in connection withe losses sustained by Bear Stearns as a rdsit#t purchases of
subprime loans and certain repurchases of its @amuon stock. Certain individual defendants are alBmed to have sold
their holdings of Bear Stearns common stock whilepbssession of material nonpublic information.irRifis seek

compensatory damages in an unspecified amount.

All of the above-described actions filed in fedeyalirts were ordered transferred and joined fotyiaé purposes before the
United States District Court for the Southern Distof New York. Defendants moved to dismiss thepputed securities
class action, the shareholders’ derivative actind the ERISA action. In January 2011, the Dist@curt granted the
motions to dismiss the derivative and ERISA acticarsd denied the motion as to the securities actdaintiffs in the
derivative action have filed a motion for reconsadimn of the dismissal as well as an appeal. Bisnn the ESOP action
have filed a motion to alter the judgment and &avie to amend their amended consolidated compRistovery will now
commence in the securities action.

City of Milan Litigation and Criminal Investigatiorin January 2009, the City of Milan, ltaly (the tZ) issued civil
proceedings against (among others) JPMorgan Chasg, BN.A. and J.P. Morgan Securities Ltd. (togettiéPMorgan
Chase”) in the District Court of Milan. The procéegs relate to (a) a bond issue by the City in 20@5 (the “Bond”), and
(b) an associated swap transaction, which was gqulesdy restructured on a number of occasions V2905 and 2007
(the “Swap”). The City seeks damages and/or otearedies against JPMorgan Chase (among others)eogrolunds of
alleged “fraudulent and deceitful acts” and alleddach of advisory obligations in connection witle Swap and the
Bond, together with related swap transactions wither counterparties. The judge directed four curt@nd former
JPMorgan Chase personnel and JPMorgan Chase Bafik, (& well as other individuals and three othanks) to go
forward to a full trial that started in May 2010ltHough the Firm is not charged with any crime aoés not face criminal
liability, if one or more of its employees were falguilty, the Firm could be subject to administratsanctions, including
restrictions on its ability to conduct businesdtaly and monetary penalties. Hearings have comtinon a weekly basis
since May 2010.

Enron Litigation.JPMorgan Chase and certain of its officers anglctlirs are involved in several lawsuits that togetieek
substantial damages arising out of the Firm’s bagkielationships with Enron Corp. and its subsid&f(“Enron”). A
number of actions and other proceedings againstrFtira previously were resolved, including a classicm lawsuit
captioned Newby v. Enron Corp. and adversary piiogs brought by Enron’s bankruptcy estate. Theaiaing Enron-
related actions include individual actions by Eninwestors, an action by an Enron counterparty, amqmirported class
action filed on behalf of JPMorgan Chase employeles participated in the Firm’s 401(k) plan asseytataims under the
ERISA for alleged breaches of fiduciary duties PyMbrgan Chase, its directors and named officerat @hbtion has been
dismissed, and is on appeal to the United Statest©bAppeals for the Second Circuit.

Interchange LitigationA group of merchants has filed a series of pu¢atiass action complaints in several federal courts
The complaints allege that VISA and MasterCard,wadl as certain other banks and their respectivek baolding
companies, conspired to set the price of credit delit card interchange fees, enacted respectiseciasion rules in
violation of antitrust laws, and engaged in tyingitlling and exclusive dealing. The complaint sagkspecified damages
and injunctive relief based on the theory thatrittfiange would be lower or eliminated but for thallnged conduct.
Based on publicly available estimates, Visa andtdf&ard branded payment cards generated approxn$e billion of
interchange fees industry-wide in 2009. All casagehbeen consolidated in the United States Didiiiairt for the Eastern
District of New York for pretrial proceedings. T®urt has dismissed all claims relating to peripdsr to January 2004.



The Court has not yet ruled on motions relatingh® remainder of the case. Fact and expert disganethe case have
closed. The Court has not yet ruled on plaintifis’ss certification motion.

In addition to the consolidated class action complalaintiffs filed supplemental complaints cleadbing the initial public
offerings (“IPOs”) of MasterCard and Visa (the “IRCbmplaints”). With respect to the MasterCard Ip@jntiffs allege

that the offering violated Section 7 of the ClaytAot and Section 1 of the Sherman Act and thatdfiering was a

fraudulent conveyance. With respect to the Visa,Ipl@intiffs are challenging the Visa IPO on anistrtheories parallel to
those articulated in the MasterCard IPO pleadirgfeBdants have filed motions to dismiss the IPO flamts. The Court
has not yet ruled on those motions.

The parties also have filed motions seeking summuatgment as to various claims in the complaintsefihg is expected
to be completed in June 2011.

Investment Management LitigatioRour cases have been filed claiming that investpertfolios managed by JPMorgan
Investment Management Inc. (“JPMorgan Investmenbhadg@ment”) were inappropriately invested in semgibacked by
subprime residential real estate collateral. Pfgsntlaim that JPMorgan Investment Management@feted defendants are
liable for losses of more than $1 billion in marketue of these securities. The first case wad fig NM Homes One, Inc.
in federal District Court in New York. Following liags on motions addressed to the pleadings, piésntlaims for breach
of contract, breach of fiduciary duty, negligenecel gjross negligence survive, and discovery is moicg. In the second
case, which was filed by Assured Guaranty (U.K.INew York state court, the New York State AppellBigision allowed
plaintiff to proceed with its claims for breach fiduciary duty and gross negligence, and for breafcbontract based on
alleged violations of the Delaware Insurance CdédJorgan Investment Management's appeal is penditice New York
State Court of Appeals. Discovery is also procegdin the third case, filed by Ambac Assurance UHKited in New York
state court, the lower court granted JPMorgan lmest Management’s motion to dismiss. Plaintiff epled and the
appeal is pending. The fourth case was filed by GMMP in New York state court. The amended complagserts claims
under New York law for breach of fiduciary dutypgs negligence, breach of contract and negligestepiesentation. The
lower court denied in part defendants’ motion tentiss and discovery is proceeding.

Lehman Brothers Bankruptcy Proceedingis. May 2010, Lehman Brothers Holdings Inc. (“LBRHland its Official
Committee of Unsecured Creditors filed a compléamd later an amended complaint) against JPMordas€Bank, N.A.
in the United States Bankruptcy Court for the SeuthDistrict of New York that asserts both feddyahkruptcy law and
state common law claims, and seeks, among othaf,réd recover $8.6 billion in collateral that wasnsferred to
JPMorgan Chase Bank, N.A. in the weeks precedinglllsBbankruptcy. The amended complaint also seeispecified
damages on the grounds that JPMorgan Chase BaAKsNollateral requests hastened LBHI's demisee Hirm has
moved to dismiss plaintiffs’ amended complainttméntirety. The Firm also filed counterclaims agalLBHI alleging that
LBHI fraudulently induced the Firm to make largealing advances to Lehman against inappropriatatedl, which left
the Firm with more than $25 billion in claims aggtithe estate of Lehman’s broker-dealer, whichatdod unpaid if the
Firm is required to return any collateral to LehmBiscovery is underway with a trial scheduled 26r.2. In addition, in
April 2011 the Firm and the SIPA Trustee for LBHI$.S. broker-dealer subsidiary, Lehman Brothers (HtBI”)
announced that they had reached an agreemenuto rabre than $800 million in alleged LBI custonassets to the LBI
Estate for distribution to its customer claimaise agreement is subject to the approval of thekRgutcy Court. The Firm
has also responded to various regulatory inquiggarding the Lehman matter.

Madoff Litigation. JPMorgan Chase & Co., JPMorgan Chase Bank, NPMalgan Securities LLC, and JPMorgan
Securities Ltd. have been named as defendantsawsaiit brought by the trustee for the liquidatmnBernard L. Madoff
Investment Securities LLC (the “Trustee”). The Tegsasserts 28 causes of action against JPMorgaseCh6 of which
seek to avoid certain transfers (direct or indjrentide to JPMorgan Chase that are alleged to heee preferential or
fraudulent under the federal Bankruptcy Code aedNbBw York Debtor and Creditor Law. The remainilagiges of action
are for, among other things, aiding and abettimgdy aiding and abetting breach of fiduciary degrversion and unjust
enrichment. The complaint generally alleges thaldfgan Chase, as Madoff's long-time bank, facéiththe maintenance
of Madoff's Ponzi scheme and overlooked signs afngdoing in order to obtain profits and fees. Tomplaint purports to
seek approximately $6 billion in damages from JPddor Chase, and to recover approximately $425 milliotransfers
that JPMorgan Chase allegedly received directliyngirectly from Bernard Madoff's brokerage firm.MBrgan Chase has
filed a motion to return the case from the BankeypEourt to the District Court, and intends to séek dismissal of all or
most of the Trustee’s claims once that motion isakd.

Separately, J.P. Morgan Trust Company (Cayman)temniJPMorgan (Suisse) SA, J.P. Morgan Securitids Bnd Bear
Stearns Alternative Assets International Ltd. hbgen named as defendants in several suits in Bptar@€ourt and state
and federal courts in New York arising out of tiguidation proceedings of Fairfield Sentry Limitadd Fairfield Sigma



Limited (together, “Fairfield”), so-called Madofééder funds. These actions advance theories odikaisind restitution and
seek to recover payments previously made to deféady the funds totaling approximately $140 miilio

In addition, a purported class action is pendingirggg JPMorgan Chase in the United States Dishiatrt for the Southern
District of New York, as is a motion by separatéemtial class plaintiffs to add claims against JP§4m Chase, JPMorgan
Chase Bank, N.A., J.P. Morgan Securities LLC afd Morgan Securities Ltd. to an already-pendingptted class action
in the same court. The allegations in these comtgddargely track those raised by the Trustee. mHats’ motions to

dismiss and opposition to the motions for leavartend are currently due on June 29, 2011.

Finally, JPMorgan Chase is a defendant in fiveomstipending in the New York state court and onéviddal action in
federal court in New York. The allegations in alltbese actions are essentially identical, and lirevalaims against the
Firm for aiding and abetting fraud, aiding and &hgtbreach of fiduciary duty, conversion and ubjesrichment. In the
federal action, the Firm prevailed on its motiorditsmiss before the District Court, and plaintiffpaled. In the state court
actions, the Firm’s motion to dismiss has beeryfhtiefed and the parties are awaiting the couw€sision. The Firm has
also responded to various governmental inquirieeeming the Madoff matter.

Mortgage-Backed Securities Litigation and RegulattmvestigationsJPMorgan Chase and affiliates, Bear Stearns and
affiliates and Washington Mutual affiliates haveebenamed as defendants in a number of cases mvim@dus roles as
issuer or underwriter in mortgage-backed securititdB8S”) offerings. These cases include purportégiss action suits,
actions by individual purchasers of securitiesjoact by insurance companies that guaranteed pagnedrgrincipal and
interest for particular tranches and an action hguatee. Although the allegations vary by lawstligse cases generally
allege that the offering documents for more tha@OHillion of securities issued by dozens of semaiion trusts contained
material misrepresentations and omissions, inctudtatements regarding the underwriting standandsuant to which the
underlying mortgage loans were issued, or assait hrious representations or warranties relatmghe loans were
breached at the time of origination.

In the actions against the Firm as an MBS issust, (81 some cases, also as an underwriter of its [ dBS offerings), three
purported class actions are pending against JPMdZdmse and Bear Stearns, and/or certain of tffdiates and current
and former employees, in the United States Dis€@mtrts for the Eastern and Southern Districts efvN ork. Defendants
have moved to dismiss these actions. One of thag®mns has been granted in part to dismiss alhdaielating to MBS
offerings in which a named plaintiff was not a phaser or the claims were barred by statutes ofditons. The other two
motions remain pending. In addition, Washington ddditaffiliates, WaMu Asset Acceptance Corp. and Wa®hpital
Corp., along with certain former officers or direst of WaMu Asset Acceptance Corp., have been namatefendants in
three now-consolidated purported class action cpseding in the Western District of Washington. &efants’ motion to
dismiss was granted in part to dismiss all claiglatimg to MBS offerings in which a named plaintifés not a purchaser.
Plaintiffs are seeking class certification, anctdigery is ongoing.

In other actions brought against the Firm as an N#8er (and, in some cases, also as an undeijwrégain JPMorgan
Chase entities, several Bear Stearns entities, can@in Washington Mutual affiliates are defendaimtsten separate
individual actions commenced by the Federal HomeaanLdBanks of Pittsburgh, Seattle, San Franciscocag,
Indianapolis, Atlanta and Boston in various statarts around the country; and certain JPMorgan €Hasar Stearns and
Washington Mutual entities are also among the dakfets named in separate individual actions comntebgevarious
institutional investors in federal and states cauBtertain of the state court proceedings have mmoved to federal court,
and motions to remand are pending.

EMC Mortgage Corporation (“EMC"), a subsidiary d®Morgan Chase, and certain other JPMorgan Cha#ieegrdre
defendants in four pending actions commenced byd bpsurers that guaranteed payments of principdl iaterest on
approximately $3.6 billion of certain classes ofese different MBS offerings sponsored by EMC. Twotliose actions,
commenced by Assured Guaranty Corp. and SyncoraaBGtee, Inc., respectively, are pending in the éthiBtates District
Court for the Southern District of New York. Thearthaction, filed by Ambac Assurance Corporatiomswdismissed on
jurisdictional grounds by the United States Distfar the Southern District of New York. The dissasis on appeal to the
United States Court of Appeals for the Second @irédumbac has also filed a nearly identical compian New York state
court. Defendants have moved to stay the statet graceeding pending the outcome of the federakapphe fourth
action, commenced by CIFG Assurance North Amellica,, is pending in state court in Texas. In eactioa, plaintiff
claims that the underlying mortgage loans had oaion defects that purportedly violate certainrespntations and
warranties given by EMC to plaintiffs, and that EM&s breached the relevant agreements betweerittiespby failing to
repurchase allegedly defective mortgage loansdttitian, the Ambac and CIFG complaints allege frdadt inducement.
Each action seeks unspecified damages and anardgrelling EMC to repurchase those loans. The GiB@plaint seeks
punitive damages.



In the actions against the Firm solely as an undtmof other issuers’ MBS offerings, the Firm t@amtractual rights to
indemnification from the issuers, but those inddynrights may prove effectively unenforceable whire issuers are now
defunct, such as affiliates of IndyMac Bancorp ¢yiMac Trusts”) and Thornburg Mortgage (“Thornburghith respect to
the IndyMac Trusts, JPMorgan Securities, along witimerous other underwriters and individuals, im@@ as a defendant,
both in its own capacity and as successor to BesarSs in a purported class action pending in thited States District
Court for the Southern District of New York brougitt behalf of purchasers of securities in variodytMac Trust MBS
offerings. The Court in that action has dismissaéhts as to certain such securitizations, includii@fferings in which no
named plaintiff purchased securities, and allowladhs as to other offerings to proceed. Plaintiffedtion to certify a class
of investors in certain offerings is pending, amgtdvery is ongoing. In addition, JPMorgan Secesitand JPMorgan Chase
are named as defendants in an individual actieu fily the Federal Home Loan Bank of Pittsburghonnection with a
single offering by an affiliate of IndyMac Bancofpiscovery in that action is ongoing. Separate®BMargan Securities, as
successor to Bear, Stearns & Co. Inc., along witlerounderwriters and certain individuals, are ddénts in an action
pending in state court in California brought by MBInsurance Corp. (“MBIA”). The action relates tertain securities
issued by IndyMac trusts in offerings in which B&earns was an underwriter, and as to which MBi@vidled guaranty
insurance policies. MBIA purports to be subrogatethe rights of the MBS holders, and seeks regogésums it has paid
and will pay pursuant to those policies. Discovisrgngoing. With respect to Thornburg, a Bear Steaubsidiary is also a
named defendant in a purported class action pendirtige United States District Court for the Distrof New Mexico
along with a number of other financial institutiohst served as depositors and/or underwritershige Thornburg MBS
offerings. Defendants have moved to dismiss thi®a.c

In addition to the above-described litigation, fhiem has also received, and responded to, a nuwmibsubpoenas and
informal requests for information from federal astdte authorities concerning mortgage-related msatitecluding inquiries
concerning a number of transactions involving thems underwriting and issuance of MBS and its garation in
offerings of certain collateralized debt obligaBorAs has been previously reported, JPMorgan Sexurhas been
cooperating with the staff of the SEC’s Division Bfiforcement regarding its investigation of certedilateralized debt
obligations, and is currently in advanced discussiwith the staff concerning a potential resolutadrthat investigation.
There can be no assurance that any such resolilidre finalized or approved.

In addition to the above mortgage-related matthis,Firm is now a defendant in an action commernmeBeutsche Bank,
described in more detail below with respect toWwshington Mutual Litigations.

Mortgage Foreclosure Investigations and Litigatidvultiple state and federal officials have annouhgerestigations into
the procedures followed by mortgage servicing camggand banks, including JPMorgan Chase & Co.i@ndffiliates,
relating to foreclosure and loss mitigation proesssThe Firm is cooperating with these investigajoand these
investigations could result in material fines, géas, equitable remedies (including requiring ddtfaservicing or other
process changes), or other enforcement actionswelk as significant legal costs in responding toveymmental
investigations and additional litigation. The O€fiof the Comptroller of the Currency and the Feldeeserve have issued
Consent Orders as to JPMorgan Chase Bank, N.A.JRktbrgan Chase & Co., respectively. In their Csdtre regulators
have mandated significant changes to the Firm'sigag and default business and outlined requirdmém implement
these changes. Included in these requirements iethntion of an independent consultant to conanighdependent review
of certain residential foreclosure actions or pemtirgs for loans serviced by the Firm that havenh@nding at any time
from January 1, 2009 to December 31, 2010, as agetlesidential foreclosure sales that occurrechduhis time period.
These regulators have reserved the right to impdlemonetary penalties at a later date. Invesiige by other state and
federal authorities remain pending.

Four purported class action lawsuits have also Ifiéegh against the Firm relating to its mortgageefdosure procedures.
Additionally, Bank of America has tendered defenéa purported class action brought against it ivimg an EMC loan.
One of the cases has been voluntarily dismissetl piigjudice by the plaintiff. The Firm has moveddismiss the
remaining cases.

As of January 2011, the Firm had resumed initiabémew foreclosure proceedings in nearly all tatewhich it had
previously suspended such proceedings, utilizingseel procedures in connection with the executibaffidavits and other
documents used by Firm employees in the foreclopuogess. The Firm is also in the process of rewvigwpending
foreclosure matters to determine whether remediatib specific documentation is necessary, and ssiméng pending
foreclosures as the review, and if necessary, retied, of each pending matter is completed.

Municipal Derivatives Investigations and Litigatiohhe Department of Justice (in conjunction with theernal Revenue
Service), the Securities and Exchange Commissi®EC”), a group of state attorneys general and tFeeOof the
Comptroller of the Currency (“OCC") have been imgeting JPMorgan Chase and Bear Stearns for pesaiftitrust,
securities and tax-related violations in connectisith the bidding or sale of guaranteed investmeomtracts and



derivatives to municipal issuers. The Philadelgbffice of the SEC provided notice to JPMorgan Sitiesrthat it intends

to recommend that the SEC bring civil charges innextion with its investigation. JPMorgan Secusiti&s responded to
that notice, as well as to a separate notice t@Philadelphia Office of the SEC provided to B&tgarns & Co. Inc. The
Firm has been cooperating with all of these ingagibns, and is seeking to resolve them on a retgotibasis.

Purported class action lawsuits and individual axgi (the “Municipal Derivatives Actions”) have beéiled against
JPMorgan Chase and Bear Stearns, as well as nusnetber providers and brokers, alleging antitrustations in the
reportedly $100 billion to $300 billion annual matKor financial instruments related to municipahl offerings referred
to collectively as “municipal derivatives.” The Maipal Derivatives Actions have been consolidatedhie United States
District Court for the Southern District of New YorThe Court denied in part and granted in paredgénts’ motions to
dismiss the purported class and individual actigesmitting certain claims to proceed against thenFand others under
federal and California state antitrust laws andeurttie California false claims act. Subsequentlgumber of additional
individual actions asserting substantially simgéaims, including claims under New York and Westgifiia state antitrust
statutes, were filed against JPMorgan Chase, Bemr® and numerous other defendants. All of tlseases have been
coordinated for pretrial purposes in the Unitedt&xaDistrict Court for the Southern District of Nefork. Discovery is
ongoing.

Following J.P. Morgan Securities’ settlement witte tSEC in connection with certain Jefferson Couatiabama (the
“County”) warrant underwritings and swap transatsiovarious parties have brought civil litigatiogainst the Firm. The
County and a putative class of sewer rate payere filed complaints against the Firm and severhkeptdefendants in
Alabama state court. The suits allege that the Firadle payments to certain third parties in exchdagbeing chosen to
underwrite more than $3 billion in warrants isstiythe County and chosen as the counterparty ftaioeswaps executed
by the County. The complaints also allege that Firen concealed these third-party payments and that, for this
concealment, the County would not have enteredthdaransactions. The Court denied the Firm’'s omgtito dismiss the
complaints in both proceedings. The Firm filed and@mus petition with the Alabama Supreme Courtkisgemmediate
appellate review of this decision. The mandamugipetin the County’s lawsuit was denied in AprD21L. The mandamus
petition in the lawsuit brought by sewer ratepayeraains pending

Separately, two insurance companies that guaratbeegayment of principal and interest on warrasgsied by Jefferson
County have filed separate actions against the RirnNew York state court. Their complaints assédttthe Firm
fraudulently misled them into issuing insurancedohspon substantially the same alleged conductritescabove and
other alleged non-disclosures. One insurer clalms it insured an aggregate principal amount oflpe®l.2 billion and
seeks unspecified damages in excess of $400 milk®nvell as unspecified punitive damages. Theroatiseirer claims that
it insured an aggregate principal amount of moenti378 million and seeks recovery of $4 milliokegédly paid under
the policies to date as well as any future paymants unspecified punitive damages. In December 20&0court denied
the Firm’s motions to dismiss each of the compfaibtiscovery is proceeding.

Overdraft Fee/Debit Posting Order LitigatiodPMorgan Chase Bank, N.A. has been named as addefein several
purported class actions relating to its practicepasting debit card transactions to customersbdie@ccounts. Plaintiffs
allege that the Firm improperly re-ordered debitdc&ransactions from the highest amount to lowesbunt before
processing these transactions in order to genaraterranted overdraft fees. Plaintiffs contend that Firm should have
processed such transactions in the chronologiclrahey were authorized. Plaintiffs seek the diggment of all overdraft
fees paid to the Firm by plaintiffs, since approately 2003, as a result of the re-ordering of dehid transactions. The
claims against the Firm have been consolidated mittmerous complaints against other national bankslulti-District
Litigation pending in the United States District @bfor the Southern District of Florida. The Fisnfnotion to compel
arbitration of certain plaintiffs’ claims was dediby the District Court. That ruling is currently @ppeal. Discovery is
proceeding in the District Court. Plaintiffs’ motidor class certification is pending.

Petters Bankruptcy and Related MattefPMorgan Chase and certain of its affiliates,udtlg One Equity Partners, LLC
(“OEP™), have been named as defendants in sevetana filed in connection with the receivershipdabankruptcy
proceedings pertaining to Thomas J. Petters aniceentities affiliated with Petters (collectivel{Petters”) and the
Polaroid Corporation. The principal actions agail@Morgan Chase and its affiliates have been btduglhe receiver in
Petters’ personal bankruptcy and the trusteesarbinkruptcy proceedings for three Petters entitied generally seek to
avoid, on fraudulent transfer and preference greundrtain purported transfers in connection wijtlihge 2005 acquisition
of Polaroid by Petters, which at the time was nigja@wned by OEP; (ii) two credit facilities thaPMorgan Chase and
other financial institutions entered into with Polia; and (iii) a credit line and investment acctsuheld by Petters. The
actions collectively seek recovery of approximat®#p0 million. Defendants have moved to dismissdbmaplaints in the



actions filed by the Petters bankruptcy trusteeas lzave also sought to transfer those actions tdJthited States District
Court for the District of Minnesota, where the ri@e€'s action is pending.

Securities Lending LitigatianJPMorgan Chase Bank, N.A. has been named aseadi#eft in four putative class actions
asserting ERISA and other claims pending in theddhStates District Court for the Southern DistotNew York brought
by participants in the Firm’s securities lendingsimess. A fifth lawsuit was filed in New York stateurt by an individual
participant in the program. Three of the purportégss actions, which have been consolidated, rétatavestments of
approximately $500 million in medium-term notesS¥§ma Finance Inc. (“Sigma”). In August 2010, theu@ certified a
plaintiff class consisting of all securities lengiparticipants that held Sigma medium-term noteSeptember 30, 2008,
including those that held the notes by virtue atipgoation in the investment of cash collaterabtigh a collective fund, as
well as those that held the notes by virtue ofitivestment of cash collateral through individuat@ets. All discovery has
been completed. JPMorgan Chase has moved for Ipgutiamary judgment as to plaintiffs’ duty of loyaltlaim, in which
it is alleged that the Firm created an impermissdanflict of interest by providing repurchase fining to Sigma while also
holding Sigma medium-term notes in securities lagdiccounts.

The fourth putative class action concerns investmen approximately $500 million in Lehman Brothergdium-term
notes. The Firm has moved to dismiss the amendegbleint and is awaiting a decision. Discovery isqaeding while the
motion is pending. The New York state court actiajch is not a class action, concerns the pldigtdlleged loss of
money in both Sigma and Lehman Brothers medium-teates. The Firm has answered the complaint. Degois
proceeding.

Service Members Civil Relief Act and Housing anarBmic Recovery Act Investigations and Litigatidhultiple
government officials have announced inquiries thi Firm’s procedures related to the Service Memi@vil Relief Act
(“SCRA”") and the Housing and Economic Recovery A£2008 (“HERA”). These inquiries have been prondpby the
Firm's public statements about its SCRA and HERMpliance and actions to remedy certain instanceghich the Firm
mistakenly charged active or recently-active militaersonnel mortgage interest and fees in exce#isab permitted by
SCRA and HERA, and in a number of instances, fossa on borrowers protected by SCRA and HERA. Tiha Ras
implemented a number of procedural enhancementscanttols to strengthen its SCRA and HERA complé@anin
addition, an individual borrower filed a nationwidiass action in United States District Court foufh Carolina against the
Firm alleging violations of the SCRA related to f®ioans. The Firm agreed to pay $27 million plusratys’ fees, in
addition to reimbursements previously paid by themFto settle the class action. The settlemensubject to court
approval.

Washington Mutual LitigationsSubsequent to JPMorgan Chase’s acquisition from Federal Deposit Insurance
Corporation (“FDIC") of substantially all of the sets and certain specified liabilities of Washimgtelutual Bank
(“Washington Mutual Bank”) in September 2008, Wasjton Mutual Bank’s parent holding company, WastingVvutual,
Inc. (“WMI") and its wholly-owned subsidiary, WMInkestment Corp. (together, the “Debtors”), both nwmnced
voluntary cases under Chapter 11 of Title 11 of thited States Code in the United States Bankru@owrt for the
District of Delaware (the “Bankruptcy Case”). InetBankruptcy Case, the Debtors have asserted ragtdsinterests in
certain assets. The assets in dispute include ipaithg the following: (a) approximately $4 billiom trust securities
contributed by WMI to Washington Mutual Bank (th&rtist Securities”); (b) the right to tax refundssarg from
overpayments attributable to operations of Wasbimdflutual Bank and its subsidiaries; (c) ownerstfimnd other rights
in approximately $4 billion that WMI contends ampdsit accounts at Washington Mutual Bank and driis subsidiaries;
and (d) ownership of and rights in various othertracts and other assets (collectively, the “Disgulssets”).

WMI, JPMorgan Chase and the FDIC have since beeohied in litigations over these and other clainesging in the
Bankruptcy Court and the United States District i€6ar the District of Columbia.

In May 2010, WMI, JPMorgan Chase and the FDIC anoed a global settlement agreement among themsales
significant creditor groups (the “Global Settlemeéxgreement”). The Global Settlement Agreement ofporated into
WMI's proposed Chapter 11 plan (“the Plan”) that Haeen submitted to the Bankruptcy Court. If appdoby the
Bankruptcy Court, the Global Settlement would resalumerous disputes among WMI, JPMorgan Chasd;BH€ in its

capacity as receiver for Washington Mutual Bank #&m FDIC in its corporate capacity, as well assthof significant
creditor groups, including disputes relating to Erisputed Assets.

Other proceedings related to Washington Mutualikifa are also pending before the Bankruptcy Co@rhong other
actions, in July 2010, certain holders of the Ti®sturities commenced an adversary proceedingeiBémkruptcy Court
against JPMorgan Chase, WMI, and other entitiekisge among other relief, a declaratory judgmerdt tdVMI and

JPMorgan Chase do not have any right, title oréstin the Trust Securities. In early January 2@44 Bankruptcy Court



granted summary judgment to JPMorgan Chase ancedienimmary judgment to the plaintiffs in the Tr@stcurities
adversary proceeding.

The Bankruptcy Court considered confirmation of Bien, including the Global Settlement Agreemantiearings in early
December 2010. In early January 2011, the Bankyu@tourt issued an opinion in which it concludedttttae Global
Settlement Agreement is fair and reasonable, bat the Plan cannot be confirmed until the partiesect certain
deficiencies, which include the scope of releadme of these deficiencies relates to the Disp#{eskets. The Equity
Committee has filed a petition seeking a directegbpo the United States Court of Appeals for tidrd Circuit from so
much of the Bankruptcy Court’s ruling that foune tettlement to be fair and reasonable. A revidad Ras filed with the
Bankruptcy Court in February 2011, and the Banlayourt has scheduled confirmation hearings folyelune 2011. If
the Global Settlement is effected and the Plamigioned, then the Firm currently estimates it widlt incur net additional
liabilities beyond those already reflected in itddmce sheet for the numerous disputes covereldeb@liobal Settlement.

Other proceedings related to Washington Mutuallsifa are pending before the United States Dis@iotirt for the District
of Columbia and include a lawsuit brought by DelésBank National Trust Company, initially agairtst £DIC, asserting
an estimated $6 billion to $10 billion in damageséd upon alleged breach of various mortgage $eation agreements
and alleged violation of certain representations warranties given by certain WMI subsidiaries amgection with those
securitization agreements. The case includes assethat JPMorgan Chase may have assumed liabiliélating to the
mortgage securitization agreements. In April 20the, District Court denied as premature motions Hey Eirm and the
FDIC that sought a ruling on whether the FDIC meddi liability for Deutsche Bank’s claims.

In addition, JPMorgan Chase was sued in an actigmally filed in State Court in Texas (the “TexAstion”) by certain
holders of WMI common stock and debt of WMI and Wagton Mutual Bank who seek unspecified damagdegialy that
JPMorgan Chase acquired substantially all of tilsetasof Washington Mutual Bank from the FDIC a#lagedly too-low
price. The Texas Action was transferred to the éthiBtates District Court for the District of Coluimbwhich ultimately
granted JPMorgan Chase’s and the FDIC’s motiomksimiss the complaint. Plaintiffs’ appeal of thisrdissal is pending.

* % %

In addition to the various legal proceedings disedsabove, JPMorgan Chase and its subsidiariasaaned as defendants
or otherwise involved in a substantial number dfeotlegal proceedings. The Firm believes it hasitoresus defenses to
the claims asserted against it in its currentlystautding legal proceedings and it intends to deftsadf vigorously in all
such matters. Additional legal proceedings mayniteated from time to time in the future.

The Firm has established reserves for several ledndf its currently outstanding legal proceedingse Firm accrues for
potential liability arising from such proceedinghem it is probable that such liability has beeruined and the amount of
the loss can be reasonably estimated. The Firmuated its outstanding legal proceedings each qunt@ssess its
litigation reserves, and makes adjustments in sesérves, upwards or downwards, as appropriatedbas management’s
best judgment after consultation with counsel. Bgithe three months ended March 31, 2011 and 2B&C5irm incurred

$1.1 billion and $2.9 billion, respectively, ofifjation expense. There is no assurance that thed-itigation reserves will

not need to be adjusted in the future.

In view of the inherent difficulty of predicting ¢houtcome of legal proceedings, particularly wibeeclaimants seek very
large or indeterminate damages, or where the nsgttesent novel legal theories, involve a large lmemof parties or are in
early stages of discovery, the Firm cannot stath aonfidence what the eventual outcome of theertly pending matters
will be, what the timing of the ultimate resolutiohthese pending matters will be or what the evalnbss, fines, penalties
or impact related to each currently pending mattay be. JPMorgan Chase believes, based upon itsntiknowledge,
after consultation with counsel and after takingpimccount its current litigation reserves, that¢ thgal proceedings
currently pending against it should not have a naltadverse effect on the Firm’s consolidated ficial condition. The
Firm notes, however, that in light of the uncertigi® involved in such proceedings, there is no ras&e the ultimate
resolution of these matters will not significantlyceed the reserves currently accrued by the Fisna result, the outcome
of a particular matter may be material to JPMorGérase’s operating results for a particular perdahending on, among
other factors, the size of the loss or liabilityoiosed and the level of JPMorgan Chase’s incomth&imeriod.



NOTE 24 — BUSINESS SEGMENTS

The Firm is managed on a line of business basisteTare six major reportable business segmentsvestiment Bank, Retail
Financial Services, Card Services & Auto, CommémBanking, Treasury & Securities Services and Asdahagement, as
well as a Corporate/Private Equity segment. Thenbkss segments are determined based on the progindtservices
provided, or the type of customer served, and thégct the manner in which financial informatiandurrently evaluated by
management. Results of these lines of businegsrasented on a managed basis. For a definitionapiagred basis, see the
footnotes to the table below. For a further dismmssoncerning JPMorgan Chase’s business segmsedsBusiness
Segment Results on page 15 of this Form 10-Q, agd$67—68 and Note 34 on pages 290-293 of JPMQigase’s 2010
Annual Report.

Subsequent business segment changes
Commencing July 1, 2011, the Firm’s business setgrieave been reorganized as follows:

Auto and Student Lending transferred from the R&@rent and are reported with Card in a single sagrR-S continues
as a segment, organized in two components: Consdé@miBusiness Banking (formerly Retail Banking) andithage
Banking (including Mortgage Production and Serwgiand Real Estate Portfolios).

The business segment information associated with &k Card that is included in the following Segtrresults section
has been revised to reflect the business reordamaatroactive to January 1, 2010.



Segment results

The following tables provide a summary of the Feraegment results for the three months ended MafrcB011 and 2010,
on a managed basis. Total net revenue (nonintereshue and net interest income) for each of thensets is presented on
a fully tax-equivalent basis. Accordingly, reverfuem tax-exempt securities and investments thagivectax credits are
presented in the managed results on a basis cobipat@ taxable securities and investments. Thisragh allows
management to assess the comparability of revemsiagafrom both taxable and tax-exempt source® Gtrresponding
income tax impact related to these items is re@bwiéhin income tax expense/(benefit).

Effective January 1, 2011, capital allocated todCaas reduced, largely reflecting portfolio runaffd the improving risk profile
of the business; capital allocated to TSS was asgd. The Firm continues to assess the level dfatapquired for each line of
business, as well as the assumptions and methaedslaged to allocate capital to the business segmand further refinements

may be implemented in future periods.

Segment results and reconciliatiof?

Three months ended March 31, 2011 Investment Retail Financial Card Services ~ Commercial
(in millions, except ratios) Bank Services & Auto Banking
Noninterest revenu $ 6,176 $ 1,380 $ 1,047 $ 502
Net interest incon 2,057 4,086 3,744 1,014
Total net revenue 8,233 5,466 4,791 1,516
Provision for credit losses (429) 1,199 353 a7
Credit allocation inconf® — — — —
Noninterest expen 5,016 4,900 1,917 563
Income/(loss) before income tax expense/(benefit) 3,646 (633) 2,521 906
Income tax expense/(benefit) 1,276 (234) 987 360
Net income/(loss) $ 2,370 $ (399) $ 1,534 $ 546
Average common equity $ 40,000 $ 25,000 $ 16,000 $ 8,000
Average assets 815,828 297,938 204,441 140,400
Return on average common equity 24% (6)% 39% 28%
Overhead ratio 61 90 40 37
Three months ended

March 31, 2011 Treasury & Asset Corporate/ Reconciling

(in millions, except ratios) Securities Services Management Private Equity Itemd® Total
Noninterest revenu $ 1,137 $ 2,020 $ 1,478 $ (424)$ 13,316
Net interest incon 703 386 34 (119) 11,905
Total net revenue 1,840 2,406 1,512 B4 25,221
Provision for credit losses 4 5 (20) — 1,169
Credit allocation income/(expen£2) 27 — — 27) —
Noninterest expen 1,377 1,660 562 — 15,995
Income before income tax expense/(benefit) 486 741 960 (570) 8,057
Income tax expense/(benefit) 170 275 238 (570) 2,502
Net income $ 316 $ 466 $ 722 $ — $ 5,555
Average common equity $ 7,000 $ 6,500 $ 66,915 $ — $ 169,415
Average assets 47,873 68,918 529,054 NA 2,104,452
Return on average common equity 18% 29% NM NM 13%
Overhead ratio 75 69 NM NM 63
Three months ended March 31, 2010 Investment Retail Financial ~ Card Services Commercial
(in millions, except ratios) Bank Services & Auto Banking
Noninterest revenu $ 6,191 $ 2523 $ 987 $ 500
Net interest incorn 2,128 4,447 4,266 916
Total net revenue 8,319 6,970 5,253 1,416
Provision for credit losses (462) 3,559 688, 214
Credit allocation inconi® — — — —
Noninterest expen 4,838 3,897 1,747 539
Income/(loss) before income tax expense/(benefit) 3,943 (486) (180) 663
Income tax expense/(benefit) 1,472 (190) 42) ( 273
Net income/(loss) $ 2,471 $ (296) $ (138) $ 390
Average common equity $ 40,000 $ 24,600 $ 18,400 $ 8,000
Average assets 676,122 325,856 224,979 133,013
Return on average common equity 25% B5)% 3)%( 20%
Overhead ratio 58 56 33 38




Three months ended March 31, 2010 Treasury & Asset Corporate/ Reconciling

(in millions, except ratios) Securities Services Management  Private Equity ltems? Total
Noninterest revenu $ 1,146 $ 1,774 $ 1,281 $ (441) $ 13,961
Net interest incon 610 357 1,076 (90) 13,710
Total net revenue 1,756 2,131 2,357 (531) 27,671
Provision for credit losses (39) 35 17 — 7,010
Credit allocation income/(expen&2) (30) — — 30 —
Noninterest expen 1,325 1,442 2,336 — 16,124
Income/(loss) before income tax

expense/(benefit) 440 654 4 (501) 4,537
Income tax expense/(benefit) 161 262 (224) (501) 1,211
Net income $ 279 $ 392 $ 228 $ — $ 3,326
Average common equity $ 6,500 $ 6,500 $ 52,094 $ — $ 156,094
Average assets 38,273 62,525 577,912 NA 2,038,680
Return on average common equity 17% 24% NM NM 8%
Overhead ratio 75 68 NM NM 58

(a) In addition to analyzing the Firm’s results on goeted basis, management reviews the Firm'’s lifdsusiness results on a “managed basis,” which
is a non-GAAP financial measure. The Firm's defomtof managed basis starts with the reported WGAAP results and includes certain
reclassifications as discussed below that do neehany impact on net income as reported by the lafidusiness or by the Firm as a whole.

(b) 1B manages credit exposures related to the GlolmapGrate Bank (“GCB”) on behalf of IB and TSS. Effee January 1, 2011, IB and TSS will share
the economics related to the Firm's GCB clientluded within this allocation are net revenues, is@n for credit losses, as well as expenses.
Prior-year period reflected a reimbursement to ¢8 & portion of the total costs of managing thedir@ortfolio. IB recognizes this credit allocation
as a component of all other income.

(c) Segment managed results reflect revenue on a tiahequivalent basis, with the corresponding inca@me impact recorded within income tax
expense/(benefit). These adjustments are eliminateeconciling items to arrive at the Firm's regjed U.S. GAAP results. Tax-equivalent
adjustments for the three months ended March 311 2@d 2010, were as follows.

Three months ended March 31,

(in millions) 2011 2010
Noninterest revenue $ 451 $ 411
Net interest income 119 90

Income tax expense 570 501




pwc

Report of Independent Registered Public Accountindgrirm

To the Board of Directors and Stockholders of
JPMorgan Chase & Co.:

We have reviewed the consolidated balance she#PMorgan Chase & Co. and its subsidiaries (thenfBilas of March
31, 2011, and the related consolidated stateméniteome for the three-month periods ended MarchZ®11 and March
31, 2010, and the consolidated statements of dasis ind consolidated statements of changes ikistdaers’ equity and
comprehensive income for the three-month perioae@rMarch 31, 2011 and March 31, 2010, includeth& Firm's

Quarterly Report on Form 10-Q for the period endédrch 31, 2011. These interim financial statemeams the
responsibility of the Firm’s management.

We conducted our review in accordance with thedsteds of the Public Company Accounting Oversighaiglo(United
States). A review of interim financial informatiaconsists principally of applying analytical proceesi and making
inquiries of persons responsible for financial asdounting matters. It is substantially less inpgcthan an audit conducted
in accordance with the standards of the Public GomipAccounting Oversight Board (United States), dhgective of
which is the expression of an opinion regardingfthancial statements taken as a whole. Accordingly do not express
such an opinion.

Based on our review, we are not aware of any natembdifications that should be made to the codstdid interim
financial statements, for them to be in conformitith accounting principles generally accepted ia thnited States of
America.

We previously audited, in accordance with the stadsl of the Public Company Accounting Oversight idoéUnited
States), the consolidated balance sheet as of eredit, 2010, and the related consolidated statesnaéimmcome, changes
in stockholders’ equity and comprehensive income, @ash flows for the year then ended (not predemteein), and in our
report dated February 28, 2011, we expressed analifigd opinion on those consolidated financiatstents. In our
opinion, the information set forth in the accompagyconsolidated balance sheet as of December(ND, 2s fairly stated
in all material respects in relation to the corgatéd balance sheet from which it has been derived.

(Rawh.ﬁwmcémms e P

May 6, 2011, except for the changes in the composif business segments discussed in Note 24, ahkith the date is
November 4, 2011

PricewaterhouseCoopers LLP, 300 Madison Avenue, Yk, NY 10017



JPMORGAN CHASE & CO.
CONSOLIDATED AVERAGE BALANCE SHEETS, INTEREST AND R ATES

(Taxable-Equivalent Interest and Rates; in millions except rates)

Three months ended March 31, 2011

Three months ended March 31, 2010

Average Rate Average Rate
balance Interest (annualized) balance Interest  (annualized)
Assets
Deposits with banks $ 37,155 $ 101 111%  $ 64,229 $ 95 0.60%
Federal funds sold and securities purchased
under resale agreements 202,481 543 1.09 170,036 407 0.97
Securities borrowed 114,589 47 0.17 114,636 29 0.10
Trading assets — debt instruments 275,512 2,925 4.31 248,089 2,791 4.56
Securities 318,936 2,271 2.899 337,441 2,944 3.5%
Loans 688,133 9,531 5.62 725,136 10,576 591
Other assef3 49,887 148 1.20 27,885 93 1.36
Total interest-earning assets 1,686,693 15,566 78 1,687,452 16,935 4.07
Allowance for loan losses (31,802) (38,937)
Cash and due from banks 29,334 30,023
Trading assets — equity instruments 141,951 83,674
Trading assets — derivative receivables 85,437 78,683
Goodwill 48,846 48,542
Other intangible assets:
Mortgage servicing rights 14,024 15,155
Purchased credit card relationships 858 1,197
Other intangibles 3,070 3,110
Other assets 126,041 129,781
Total assets $ 2,104,452 $ 2,038,680
Liabilities
Interest-bearing deposits 700,921 $ 922 053% $ 677,431 $ 844 0.51%
Short-term and other liabiliti&%” 508,902 818 0.65 478,629 562 0.48
Beneficial interests issued by consolidated
VIEs 72,932 214 1.19 98,104 330 1.36
Long-term deb? 269,156 1,588 2.39 281,744 1,399 2.01
Total interest-bearing liabilities 1,551,911 3,52 0.93 1,535,908 3,135 0.83
Noninteres-bearing deposits 229,461 200,075
Trading liabilities — equity instruments 7,872 5,728
Trading liabilities — derivative payables 71,288 59,053
All other liabilities, including the allowance
for lending-related commitments 66,705 73,670
Total liabilities 1,927,237 1,874,434
Stockholders’ equity
Preferred stock 7,800 8,152
Common stockholders’ equity 169,415 156,094
Total stockholders’ equity 177,215 164,246
Total liabilities and stockholders’ equity $ 2,10452 $ 2,038,680
Interest rate spread 2.81% 3.24%
Net interest income and net yield on inte-
earning assets $ 12,024 2.89% $ 13,800 3.32%

(a) Includes margin loans.
(b) Includes brokerage customer payables.

(c) Effective January 1, 2011, long-term advances fféthBs were reclassified from other borrowed furmtong-term debt. The prior-year period has
been revised to conform with the current presentataverage long-term FHLBs advances for the thmeaths ended March 31, 2010 were $19.2

billion.

(d) For the quarters ended March 31, 2011 and 2010atieualized rates for AFS securities, based on &meat cost, were 2.92% and 3.59%,

respectively.



GLOSSARY OF TERMS

ACH: Automated Clearing House.

Advised lines of credit: An authorization which specifies the maximum antooha credit facility the Firm has made
available to an obligor on a revolving but nonbimglbasis. The borrower receives written or orali@ef this facility. The
Firm may cancel this facility at any time.

Allowance for loan losses to total loansRepresents period-end allowance for loan lossadetivby retained loans.

Assets under managementRepresent assets actively managed by AM on betidrivate Banking, Institutional and
Retail clients. Includes “Committed capital not Id|” on which AM earns fees. Excludes assets mathdoy American
Century Companies, Inc., in which the Firm has #48vnership interest as of March 31, 2011.

Assets under supervisionRepresent assets under management as well aslgustokerage, administration and deposit
accounts.

Beneficial interests issued by consolidated VIESRepresents the interests of third-party holderdedift/equity securities,
or other obligations, issued by VIEs that JPMor@drase consolidates. The underlying obligationshef\YIEs consist of
short-term borrowings, commercial paper and lomgitdebt. The related assets consist of tradingsisseailable-for-sale
securities, loans and other assets.

Contractual credit card charge-off: In accordance with the Federal Financial Ingting Examination Council policy,
credit card loans are charged off by the end ohtbath in which the account becomes 180 days pesbdwithin 60 days
from receiving notification about a specific evéaty., bankruptcy of the borrower), whichever idiea

Corporate/Private Equity: Includes Private Equity, Treasury and the Chigkbiment Office, as well as Corporate Other,
which includes other centrally managed expensed@ssubntinued operations.

Credit derivatives: Contractual agreements that provide protectiofnaga credit event on one or more referenced tsedi
The nature of a credit event is established byptiséection buyer and protection seller at the itiogpof a transaction, and
such events include bankruptcy, insolvency or failto meet payment obligations when due. The buyethe credit
derivative pays a periodic fee in return for a paptrby the protection seller upon the occurrerfamy, of a credit event.

Deposit margin: Represents net interest income expressed as anpegeef average deposits.
FASB: Financial Accounting Standards Board.

FDIC: Federal Deposit Insurance Corporation.

FICO: Fair Isaac Corporation.

Forward points: Represents the interest rate differential betw®en currencies, which is either added to or suldc
from the current exchange rate (i.e., “spot rate’determine the forward exchange rate.

Global Corporate Bank: TSS and IB formed a joint venture to create thhens Global Corporate Bank. With a team of
bankers, the Global Corporate Bank serves multinaticlients by providing them access to TSS prtsdand services and
certain IB products, including derivatives, foreigrchange and debt. The cost of this effort andctiedit that the Firm
extends to these clients is shared between TS#and

Headcount-related expense:Includes salary and benefits (excluding perforreanased incentives), and other
noncompensation costs related to employees.

Interchange income:A fee paid to a credit card issuer in the cleadnd settlement of a sales or cash advance traorsact

Interests in purchased receivablesRepresents an ownership interest in cash flowsafralerlying pool of receivables
transferred by a third-party seller into a bankcyptemote entity, generally a trust.

Investment-grade: An indication of credit quality based on JPMordaimase’s internal risk assessment system. “Investmen
grade” generally represents a risk profile simitaa rating of a “BBB-"/ “Baa3” or better, as deduoh by independent rating
agencies.

LLC: Limited Liability Company.

Loan-to-value (“LTV") ratio: For residential real estate loans, the relationshipressed as a percentage, between the
principal amount of a loan and the appraised vafube collateral (i.e., residential real estaEgusing the loan.



Origination date LTV ratio
The LTV ratio at the origination date of the lo&@rigination date LTV ratios are calculated basedtenactual appraised
values of collateral (i.e., loan-level data) at ¢higjination date.

Current estimated LTV ratio

An estimate of the LTV as of a certain date. Theest estimated LTV ratios are calculated usingresged collateral values
derived from a nationally recognized home priceeindneasured at the MSA level. These MSA-level h@mee indices
comprise actual data to the extent available anecésted data where actual data is not availaldea fesult, the estimated
collateral values used to calculate these ratiosaorepresent actual appraised loan-level codatealues; as such, the
resulting LTV ratios are necessarily imprecise sinduld therefore be viewed as estimates.

Combined LTV ratio
The LTV ratio considering all lien positions reldteo the property. Combined LTV ratios are usedj@mior lien home
equity products.

Managed basis:A non-GAAP presentation of financial results thatludes reclassifications to present revenue aullya f
taxable-equivalent basis. Management uses thisG#AP financial measure at the segment level, bex#uselieves this
provides information to enable investors to unaerdtthe underlying operational performance anddgef the particular
business segment and facilitates a comparisoredftkiness segment with the performance of coropgtit

Master netting agreement: An agreement between two counterparties who hawiipte derivative contracts with each
other that provides for the net settlement of altttacts, as well as cash collateral, through glsipayment, in a single
currency, in the event of default on or terminatidmny one contract.

Mortgage product types:

Alt-A

Alt-A loans are generally higher in credit qualityan subprime loans but have characteristics thmatldvdisqualify the
borrower from a traditional prime loan. Alt-A lemdj characteristics may include one or more of tllewing: (i) limited
documentation; (ii) a high combined-loan-to-valt€L(TV") ratio; (iii) loans secured by non-owner agued properties; or
(iv) a debt-to-income ratio above normal limits.ri®es the most important characteristic is limitlmtumentation. A
substantial proportion of traditional Alt-A loanseahose where a borrower does not provide comgimtamentation of his or
her assets or the amount or source of his or khemia.

Option ARMs

The option ARM real estate loan product is an adjule-rate mortgage loan that provides the borromigr the option
each month to make a fully amortizing, interestypmr minimum payment. The minimum payment on atia@pARM
loan is based on the interest rate charged duhiagrttroductory period. This introductory rate sually significantly
below the fully indexed rate. The fully indexedeads$ calculated using an index rate plus a ma@irce the introductory
period ends, the contractual interest rate chaggethe loan increases to the fully indexed rate atidists monthly to
reflect movements in the index. The minimum paymisntypically insufficient to cover interest acccuén the prior
month, and any unpaid interest is deferred and cdlol¢he principal balance of the loan. Option ARMns are subject
to payment recast, which converts the loan to @ab#a-rate fully amortizing loan upon meeting sffied loan balance
and anniversary date triggers.

Prime

Prime mortgage loans generally have low defauk asd are made to borrowers with good credit rez@add monthly
income at least three to four times greater thair thonthly housing expense (mortgage paymentstphes and other debt
payments). These borrowers provide full documemtagind generally have reliable payment histories.

Subprime

Subprime loans are designed for customers with @nmore high risk characteristics, including but timited to: (i)
unreliable or poor payment histories; (ii) a high\_ratio of greater than 80% (without borrower-paidrtgage insurance);
(iii) a high debt-to-income ratio; (iv) an occuparnygpe for the loan is other than the borrowersnary residence; or (v) a
history of delinquencies or late payments on tlalo

MSR risk management revenueincludes changes in the fair value of the MSR adsetto market-based inputs, such as
interest rates and volatility, as well as updateagsumptions used in the MSR valuation model; darivative valuation
adjustments and other, which represents changéwifair value of derivative instruments used téself the impact of
changes in the market-based inputs to the MSR tratuenodel.



Multi-asset: Any fund or account that allocates assets undeagement to more than one asset class (e.g., longfiteed
income, equity, cash, real assets, private equibhedge funds).

NA: Data is not applicable or available for the perpoesented.
Net charge-off rate: Represents net charge-offs (annualized) dividedveyage retained loans for the reporting period.

Net yield on interest-earning assetsThe average rate for interest-earning assetsHessverage rate paid for all sources of
funds.

NM: Not meaningful.
OPEB: Other postretirement employee benefits.
Overhead ratio: Noninterest expense as a percentage of total nehue.

Participating securities: Represents unvested stock-based compensation svearttaining nonforfeitable rights to
dividends or dividend equivalents (collectivelyjvidends”), which are included in the earnings gleare calculation using
the two-class method. JPMorgan Chase grants restristock and RSUs to certain employees undertdtsksased
compensation programs, which entitle the recipiémteceive nonforfeitable dividends during thetiasperiod on a basis
equivalent to the dividends paid to holders of camnstock. These unvested awards meet the definitigrarticipating
securities. Under the two-class method, all eamifaistributed and undistributed) are allocate@dch class of common
stock and participating securities, based on ttesipective rights to receive dividends.

Personal bankers:Retail branch office personnel who acquire, retaid expand new and existing customer relationships
by assessing customer needs and recommending léind appropriate banking products and services.

Portfolio activity: Describes changes to the risk profile of existingding-related exposures and their impact on the
allowance for credit losses from changes in custgmafiles and inputs used to estimate the allowanc

Pre-provision profit: Pre-provision profit is total net revenue lessintrest expense. The Firm believes that this firen
measure is useful in assessing the ability of difgninstitution to generate income in excess sfpitovision for credit
losses.

Pretax margin: Represents income before income tax expense dilgetotal net revenue, which is, in management’s
view, a comprehensive measure of pretax performataeréved by measuring earnings after all costs taken into
consideration. It is, therefore, another basis thahagement uses to evaluate the performance of83\M against the
performance of their respective competitors.

Principal transactions: Realized and unrealized gains and losses froninggaactivities (including physical commodities
inventories that are accounted for at the lowecadt or fair value) and changes in fair value aissed with financial
instruments held predominantly by IB for which tfeér value option was elected. Principal transattioevenue also
includes private equity gains and losses.

Purchased credit-impaired (“PCI") loans: Acquired loans deemed to be credit-impaired underRASB guidance for
PCI loans. The guidance allows purchasers to agtgegedit-impaired loans acquired in the samealfigoarter into one or
more pools, provided that the loans have commdnchisracteristics (e.g., FICO score, geographiation). A pool is then
accounted for as a single asset with a single csitgmterest rate and an aggregate expectatieasif flows. Wholesale
loans are determined to be credit-impaired if tmeget the definition of an impaired loan under UGAAP at the

acquisition date. Consumer loans are determineoetaredit-impaired based on specific risk charésttes of the loan,
including product type, LTV ratios, FICO scoresgdaast due status.

Receivables from customers:Primarily represents margin loans to prime andilrdieokerage customers which are
included in accrued interest and accounts recevablthe Consolidated Balance Sheets for the wéleldéises of business.

Reported basis: Financial statements prepared under U.S. GAAP, lwhigcludes the impact of taxable-equivalent
adjustments.

Retained loans:Loans that are held-for-investment excluding lolaelsl-for-sale and loans at fair value.

Risk-weighted assets (“RWA”") Risk-weighted assets consist of on— and off-lz@aheet assets that are assigned to one
of several broad risk categories and weighted btofa representing their risk and potential foradéf On—balance sheet
assets are risk-weighted based on the perceivetit cigk associated with the obligor or counterpathe nature of any
collateral, and the guarantor, if any. Off-balasbeet assets, such as lending-related commitngusantees, derivatives



and other applicable off-balance sheet positiomsriak-weighted by multiplying the contractual ambby the appropriate
credit conversion factor to determine the on—balastreet credit equivalent amount, which is thekrwisighted based on
the same factors used for on—balance sheet agisksweighted assets also incorporate a measur¢héomarket risk
related to applicable trading assets—debt and yedustruments, and foreign exchange and commodéyvdtives. The
resulting risk-weighted values for each of the KGakegories are then aggregated to determineriskalveighted assets.

Sales specialistsRetail branch office personnel who specializehi@ marketing of a single product, including morgemg
investments and business banking, by partnerinig thvé personal bankers.

Stress testing:A scenario that measures market risk under uniiket plausible events in abnormal markets.

Taxable-equivalent basis:Total net revenue for each of the business segnamtsthe Firm is presented on a taxable-
equivalent basis. Accordingly, revenue from taxregesecurities and investments that receive taditsrés presented in the
managed results on a basis comparable to fullybtexsecurities and investments. This non-GAAP fai@mmeasure allows
management to assess the comparability of revensiagafrom both taxable and tax-exempt source® @trresponding
income tax impact related to these items is reabwdénin income tax expense.

Troubled debt restructuring (“TDR”): Occurs when the Firm modifies the original terrha ¢doan agreement by granting
a concession to a borrower that is experiencingniimal difficulty.

Unaudited: Financial statements and information that havebeen subjected to auditing procedures sufficieipetonit an
independent certified public accountant to expegsspinion.

U.S. GAAP: Accounting principles generally accepted in thetéthStates of America.

U.S. government-sponsored enterprise obligation®bligations of agencies originally establishecatloartered by the U.S.
government to serve public purposes as specifiethdy).S. Congress; these obligations are not @#plguaranteed as to
the timely payment of principal and interest by thkfaith and credit of the U.S. government.

U.S. Treasury: U.S. Department of the Treasury.

Value-at-risk (“VaR"): A measure of the dollar amount of potential lossrfradverse market moves in an ordinary market
environment.

Washington Mutual transaction: On September 25, 2008, JPMorgan Chase acquiredbdin&ing operations of
Washington Mutual Bank (“Washington Mutual”) froimet FDIC. For additional information, see Note 2paiges 166-170
of JPMorgan Chase’s 2010 Annual Report.

LINE OF BUSINESS METRICS

Investment Banking
IB’s revenue comprises the following:

Investment banking feesnclude advisory, equity underwriting, bond undeting and loan syndication fees.

Fixed income marketsprimarily include revenue related to market-making acrosbajlixed income markets, including
foreign exchange, interest rate.

Equity markets primarily include revenue related to market-makiagross global equity products, including cash
instruments, derivatives, convertibles and PrimeviSes.

Credit portfolio revenue includes net interest income, fees and loan saleitsgc as well as gains or losses on securities
received as part of a loan restructuring, for IB/edit portfolio. Credit portfolio revenue also indes the results of risk
management related to the Firm’s lending and devieactivities.



Retail Financial Services
Description of selected business metrics withinstiomer & Business Banking:

Personal bankers— Retail branch office personnel who acquire,ineé@d expand new and existing customer relatiqusshi
by assessing customer needs and recommending léind appropriate banking products and services.

Sales specialists- Retail branch office personnel who specializéhin marketing of a single product, including maggs,
investments and business banking, by partnerinig tvé personal bankers.

Mortgage Production and Servicing revenue comprisegollowing:

Net production revenueincludes net gains or losses on originations atekssof prime and subprime mortgage loans, other
production-related fees and losses related togperchase of previously-sold loans.

Net mortgage servicing revenuéncludes the following components:
(a) Operating revenue comprises:
— All gross income earned from servicing thirdtpanortgage loans, including stated service fegsess service fees,
late fees and other ancillary fees; and
— Modeled servicing portfolio runoff (or time dgga
(b) Risk management comprises:
— Changes in the MSR asset fair value due to nvd®ed inputs, such as interest rates and vofatds well as
updates to assumptions used in the MSR valuatmifeinand
— Derivative valuation adjustments and other, Whigpresents changes in the fair value of deriedtigtruments used
to offset the impact of changes in the market-baseudts to the MSR valuation model.

Mortgage origination channels comprise the follogrin

Retail — Borrowers who are buying or refinancing a hotmeugh direct contact with a mortgage banker engadyy the
Firm using a branch office, the Internet or by pldBorrowers are frequently referred to a mortgameker by a banker in a
Chase branch, real estate brokers, home buildesther third parties.

Wholesale — A third-party mortgage broker refers loan aptiiens to a mortgage banker at the Firm. Brokees ar
independent loan originators that specialize idifig and counseling borrowers but do not providedfog for loans. The
Firm exited the broker channel during 2008.

Correspondent— Banks, thrifts, other mortgage banks and otmemftial institutions that sell closed loans to Firen.

Correspondent negotiated transactions (“CNTs”)— These transactions occur when mid-to large-simedgage lenders,
banks and bank-owned mortgage companies sell sggvio the Firm, on an as-originated basis, anduebec purchased
bulk servicing transactions. These transactionglsapent traditional production channels and proyomwvth opportunities
in the servicing portfolio in stable and periodsising interest rates.

Card Services & Auto
Description of selected business metrics withindCar

Sales volume- Dollar amount of cardmember purchases, net afmet
Open accounts- Cardmember accounts with charging privileges.
Merchant Services business A business that processes bank card transadtiongerchants.
Bank card volume— Dollar amount of transactions processed for rraartsh
Total transactions— Number of transactions and authorizations preskfs merchants.
Auto origination volume — Dollar amounts of loans and leases originated.

Commercial Card provides a wide range of payment services to aqatpaand public sector clients worldwide througé th
commercial card products. Services include procergntorporate travel and entertainment, expensegenent services,
and Business-to-Business payment solutions.



Commercial Banking
CB Client Segments:

Middle Market Banking covers corporate, municipal, financial institutiand not-for-profit clients, with annual revenue
generally ranging between $10 million and $500ionill

Corporate Client Banking covers clients with annual revenue generally nagdietween $500 million and $2 billion and
focuses on clients that have broader investmerkihgmeeds.

Commercial Term Lending primarily provides term financing to real estatedstors/owners for multi-family properties as
well as financing office, retail and industrial perties.

Real Estate Bankingprovides full-service banking to investors andealepers of institutional-grade real estate properti

Other primarily includes lending and investment actiwtithin the Community Development Banking and Ch&seital
segments.

CB revenue:

Lending includes a variety of financing alternatives, whiare primarily provided on a basis secured by ivabées,
inventory, equipment, real estate or other asgatsducts include term loans, revolving lines ofditebridge financing,
asset-based structures, leases, commercial caddgisoand standby letters of credit.

Treasury servicesincludes a broad range of products and servicallieig clients to transfer, invest and manage doeipt
and disbursement of funds, while providing the tedlainformation reporting. These products and sesviinclude U.S.
dollar and multi-currency clearing, ACH, lockboxsloursement and reconciliation services, check siepather check and
currency-related services, trade finance and logisblutions, deposit products, sweeps and moreikeghmutual funds.

Investment banking products provide clients with sophisticated cdpiising alternatives, as well as balance shedt an
risk management tools through loan syndicationgsestment-grade debt, asset-backed securities t@nplacements, high-
yield bonds, equity underwriting, advisory, intdérete derivatives, foreign exchange hedges angrities sales.

Other product revenue primarily includes tax-equivaladjustments generated from Community DevelopmemkiBg
segment activity and certain income derived fromgipal transactions.

CB selected business metrics:

Liability balances include deposits, as well as deposits that are tsteepn—balance sheet liabilities (e.g., commercial
paper, federal funds purchased, time deposits ecutities loaned or sold under repurchase agreajnasipart of customer
cash management programs.

IB revenue, grossrepresents total revenue related to investmerkibgproducts sold to CB clients.

Treasury & Securities Services

Treasury & Securities Servicésmwide metrics include certain TSS product revenue and liabiligfainces reported in
other lines of business related to customers whaabkso customers of those other lines of busidasstder to capture the
firmwide impact of Treasury Services and TSS préslland revenue, management reviews firmwide mesigsh as
liability balances, revenue and overhead ratiogsisessing financial performance for TSS. Firmwiadrics are necessary,
in management’s view, in order to understand thgrexgate TSS business.

Description of a business metric within TSS:

Liability balances include deposits, as well as deposits that are tsteepn—balance sheet liabilities (e.g., commercial
paper, federal funds purchased, time deposits ecutities loaned or sold under repurchase agreajnasipart of customer
cash management programs.

Asset Management

Assets under management Represent assets actively managed by AM on befidfivate Banking, Institutional, and
Retail clients. Includes “committed capital notledf, on which AM earns fees. Excludes assets meshdyy American
Century Companies, Inc., in which the Firm has @%4vnership interest as of March 31, 2011.

Assets under supervision -Represents assets under management as well aglycustokerage, administration and deposit
accounts.

Multi-asset — Any fund or account that allocates assets untlmTagement to more than one asset class (e.qg.téomg
fixed income, equity, cash, real assets, privatetggor hedge funds).



Alternative assets— The following types of assets constitute altBmeanvestments — hedge funds, currency, reatestad
private equity.

AM'’s client segments comprise the following:

Institutional brings comprehensive global investment servicesneluding asset management, pension analytics,

asset/liability management and active risk budgetstrategies — to corporate and public institutioesdowments,
foundations, not-for-profit organizations and gawraents worldwide.

Retail provides worldwide investment management sendrekretirement planning and administration throtigid-party
and direct distribution of a full range of investm®ehicles.

Private Banking offers investment advice and wealth managemenicgsrto high- and ultra-high-net-worth individuals,
families, money managers, business owners and smigdbrations worldwide, including investment magmagnt, capital
markets and risk management, tax and estate prmémking, capital raising and specialty-wealthisary services.

FORWARD-LOOKING STATEMENTS

From time to time, the Firm has made and will migkevard-looking statements. These statements caaelpdified by the fact
that they do not relate strictly to historical arrent facts. Forward-looking statements oftenwseeds such as “anticipate,”
“target,” “expect,” “estimate,” “intend,” “plan,” goal,” “believe,” or other words of similar meaningorward-looking

statements provide JPMorgan Chase’s current exjmttaor forecasts of future events, circumstanasylts or aspirations.
JPMorgan Chase’s disclosures in this Form 10-Qatorforward-looking statements within the meanirfgtte Private

Securities Litigation Reform Act of 1995. The Fiaiso may make forward-looking statements in itepttocuments filed or
furnished with the Securities and Exchange Comuonissin addition, the Firm’s senior management makenforward-

looking statements orally to analysts, invest@presentatives of the media and others.

All forward-looking statements are, by their nafusabject to risks and uncertainties, many of wigioh beyond the Firm’'s
control. JPMorgan Chase’s actual future results diffgr materially from those set forth in its foavd-looking statements.
While there is no assurance that any list of reskd uncertainties or risk factors is complete, Wwedoe certain factors which
could cause actual results to differ from thosthénforward-looking statements:

» Local, regional and international business, econ@nd political conditions and geopolitical events;

» Changes in laws and regulatory requirements, imoduds a result of the newly-enacted financialises/legislation;
» Changes in trade, monetary and fiscal policiesland;

e Securities and capital markets behavior, includimgnges in market liquidity and volatility;

» Changes in investor sentiment or consumer spemdisgvings behavior;

 Ability of the Firm to manage effectively its liglity;

» Changes in credit ratings assigned to the Firnsmubsidiaries;

« Damage to the Firm’s reputation;

* Ability of the Firm to deal effectively with an esomic slowdown or other economic or market diskupti
» Technology changes instituted by the Firm, its ¢enparties or competitors;

» Mergers and acquisitions, including the Firm’s iapib integrate acquisitions;

 Ability of the Firm to develop new products andwegs, and the extent to which products or seryicesiously sold by the
Firm require the Firm to incur liabilities or abbdosses not contemplated at their initiation dagionation;

 Ability of the Firm to address enhanced regulateguirements affecting its mortgage business;

» Acceptance of the Firm’'s new and existing prodactd services by the marketplace and the abilithefrirm to increase
market share;

* Ability of the Firm to attract and retain employges

 Ability of the Firm to control expense;

» Competitive pressures;

» Changes in the credit quality of the Firm’s custosvend counterparties;



» Adequacy of the Firm’s risk management framework;

» Adverse judicial or regulatory proceedings;

» Changes in applicable accounting policies;

 Ability of the Firm to determine accurate valueseftain assets and liabilities;

» Occurrence of natural or man-made disasters omitéa or conflicts, including any effect of anychudisasters, calamities
or conflicts on the Firm's power generation fa@btand the Firm’s other commodity-related actti

e The other risks and uncertainties detailed in Paltem 1A: Risk Factors in the Firm’'s Annual Repmm Form 10-K for the
year ended December 31, 2010.

Any forward-looking statements made by or on bebélthe Firm speak only as of the date they areemadd JPMorgan
Chase does not undertake to update forward-loaitetgments to reflect the impact of circumstancesvents that arise after
the date the forward-looking statements were makde.reader should, however, consult any furtherlaisires of a forward-
looking nature the Firm may make in any subseqéemiual Reports on Form 10-K, Quarterly Reports onni10-Q, or
Current Reports on Form 8-K.



