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Infosys announces the launch of the Live Enterprise Suite 

Helps incumbent enterprises to accelerate their digital innovation journey 

 

Phoenix, Arizona – September 12, 2019: Infosys (NYSE: INFY), a global leader in next-generation digital 

services and consulting, today unveiled the Infosys Live Enterprise Suite, a comprehensive set of platforms, 

solutions and digital services that help incumbent enterprises to accelerate their digital innovation journey. 

The Live Enterprise Suite enables organizations to drive process agility, deliver customer delight and 

enhance ecosystem value – all in real time. 

  

The Infosys Live Enterprise Suite helps enterprises:  

1. Reimagine experiences for employees, customers and partners through digital native mobility 

solutions and computational design principles. 

2. Reimagine business processes by applying sentient principles to simplify processes, user journeys 

and remove latency, resulting in seamless and superior user experience across channels. This is 

complemented by micro change management to drive change across the enterprise. 

3. Reimagine the ecosystem by embedding artificial intelligence into the enterprise core, including 

systems and processes to continuously learn and evolve, as well as enable fluid operating models 

to facilitate seamless agile working between customers, suppliers and the organizations 

  

Key Capabilities 

 Simplify employee on-boarding through a one-stop Launchpad app that enables a smooth, 

paperless onboarding experience and guides new hires from the pre-joining stage until after they 

onboard. 

 Enhance personal productivity with the employee productivity platform. This ensures all key 

interactions and services within the organization are easily accessible, providing access to relevant 

information depending on an employee’s role and nature of work, on-the-go. 

 Accelerate enterprise talent transformation journey with Infosys Wingspan, a next-gen learning 

solution that supports continuous learning in a digital environment, enabling them to prepare 

existing talent for future needs. 

 Provide hyper personalized and cognitive user experience with the Experience Configurator that 

captures human behavior and the individual’s state of mind, at the workplace.  

 Drive better visibility and insights by seamlessly mapping information across organizational silos - 

from all transactions, including complex interactions between employees, customers, partners, 

networks and devices in near-real time and create an enterprise Knowledge Graph to 

contextualize and prioritize information to users. 



 Continuously curate organizational knowledge and intelligence for the enterprise through the 

Infosys Digital Brain Solution. This is done by capturing and analyzing enterprise ecosystem 

data using machine, deep learning and automated reasoning, orchestrating intelligent responses 

to emerging events. The solution also helps in proactively triggering action through nudging and 

feedback while continuously learning and behaving in a sentient manner. 

 Embrace the best innovations from across cloud providers and build a cloud agnostic application 

stack through the Infosys Polycloud Platform. The platform provides a backplane that abstracts 

the public and private clouds, enabling a common interface and catalog to select, provision, move 

and manage platform and application services workloads across the enterprise. Through this, 

enterprises can make empowered choices for services while being governed through enterprise 

policies and standards. 

  

Architected to scale on cloud native technologies and open source software, all modular components of the 

Infosys Live Enterprise Suite reside in the Service Store – a one stop shop for platforms, solutions and 

services. All applications that organizations need are provisioned through the Service Store seamlessly. 

Infosys Live Enterprise Suite can be used across all industries for corporate functions like human resources, 

finance, sales, marketing, legal, and industry specific solutions. 

  

Infosys has been using the Live Enterprise Suite internally since April 2019. Over 30,000 employees have 

been onboarded through launchpad, more than 150,000 employees are realizing personal productivity 

benefits and over 200,000 employees are on the learning platform. It has reduced project setup time by 

12X, reimagined employee experience by optimizing 100+ employee applications to three mobile 

apps, driven over 12 million transactions and achieved 80% reduction in ticket numbers. Infosys has 

curated these best practices and services and it is now available for clients and can be integrated into any 

enterprise’s IT landscape.  

  

“For enterprises, the journey to digital transformation is a complex one. With Live Enterprise Suite, Infosys 

is providing a structured brownfield approach to digital transformation programs. Live Enterprise focuses 

on process re-engineering, UX, and making use of existing digital technologies,” said Dominique Raviart, 

IT Services Research Manager at NelsonHall. He added “Infosys has internally adopted its Live 

Enterprise Suite as part of its transformation journey, and realized benefits in its workforce productivity and 

UX.” 

  

Pravin Rao, Chief Operating Officer, Infosys said, “Over the past several quarters, we have embarked 

on a transformational journey to reinvent the way we do business. While focusing on delivering the best 

digital technologies to clients, we have diligently been using those very same capabilities to accelerate 

productivity for our employees, by providing them seamless user experiences and learning platforms, 



constructing our Live Enterprise. As we take these platforms, solutions and services to customers, through 

the Live Enterprise Suite, we will provide them agility, increased productivity, zero-latency in process, 

driving hyper productivity and continuous learning.” 

  

For more details on the Infosys Live Enterprise Suite, visit https://www.infosys.com/products-and-

platforms/live-enterprise-suite/Pages/index.aspx 

 

About Infosys  
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 45 
countries to navigate their digital transformation. With over three decades of experience in managing the 
systems and workings of global enterprises, we expertly steer our clients through their digital journey. We 
do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of change. We 
also empower the business with agile digital at scale to deliver unprecedented levels of performance and 
customer delight. Our always-on learning agenda drives their continuous improvement through building and 
transferring digital skills, expertise, and ideas from our innovation ecosystem. 
 
Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next. 

Safe Harbor  
Certain statements mentioned in this presentation concerning our future growth prospects are forward-
looking statements regarding our future business expectations intended to qualify for the 'safe harbor' under 
the Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding 
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in 
India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, 
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, and unauthorized use of our intellectual property and general economic conditions 
affecting our industry. Additional risks that could affect our future operating results are more fully described 
in our United States Securities and Exchange Commission filings including our Annual Report on Form 20-
F for the fiscal year ended March 31, 2019. These filings are available at www.sec.gov Infosys may, from 
time to time, make additional written and oral forward-looking statements, including statements contained 
in the Company's filings with the Securities and Exchange Commission and our reports to shareholders. 
The Company does not undertake to update any forward-looking statements that may be made from time 
to time by or on behalf of the Company unless it is required by law. 
 
For more information contact PR_Global@Infosys.com 

https://www.infosys.com/pages/index.aspx
http://www.sec.gov/
mailto:PR_Global@Infosys.com

	BSE LIMITED
	NATIONAL STOCK EXCHANGE OF INDIA LIMITED
	NEW YORK STOCK EXCHANGE
	Sub: Press Release
	A.G.S. Manikantha
	Company Secretary

