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                                                                                                                    PRESS RELEASE 

 Infosys and Roland-Garros Empower Players, Fans and Media with New Digital 

Innovations on Court and at Home  

 

 

This year’s Roland-Garros tournament has required a further shift to digital and cloud-based services. 

Paris, France – September 28, 2020: Infosys (NYSE: INFY), a global leader in next-generation digital 

services and consulting, and the French Tennis Federation, today announced the latest innovations set to 

hit the courts at this year’s Roland-Garros, as part of the second year of the strategic technology 

partnership.  

 

Leveraging Infosys’ technology platform, this year’s tournament will deliver a digitally enhanced experience 

by facilitating virtual experiences and greater access for millions of fans, better training, and analysis among 

players and coaches, as well as storytelling support for journalists. Intense remote collaboration was 

required as a result of the ongoing pandemic, relying heavily on cloud-based services and an agile, 

innovative approach by both organisations. 

https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfosys.com%2F&data=02%7C01%7CMichelle.Tran%40edelman.com%7C581a92286e55486dbe1d08d79ea4342d%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C637152300439289938&sdata=yaDnSfJCYu5ivSWk4kb1wjEasJdF51xXCg%2BP%2F%2F7x3Co%3D&reserved=0


 

 

 

One of the strategic objectives for the FFT was to cement itself as a leader in AI-based innovation in sport 

by integrating a number of specific solutions this year: 

• AI-powered analytics for fans in the Infosys Match Centre on RolandGarros.com and on the 

official app – Infosys will power the remote fan experience on the digital properties of the 

tournament bringing courtside to the fan’s homes in immersive ways. The redesigned Match Centre 

will provide tennis fans with innumerable ways of visualising a match. Fans can dive into 

MatchBeats for point-by-point play, stroke-summary to understand the go-to-strokes of players, 

rally-analysis to look at how tactics change, and CourtVision to understand serve, return, and rally 

based insights. The all-new user interface, brought together by Infosys digital design arm Brilliant 

Basics, aims to appeal to a broader range of fans by providing accessible and understandable 

match insights.  

• AI Coaching on the Roland-Garros Players App – New for 2020, Infosys is powering an all-new 

mobile and tablet app experience for coaches and players at Roland-Garros. Developed in 

collaboration with FFT’s players and coaches department, the app incorporates sophisticated and 

fast match analysis, rally replay, stroke analysis, and on-device video highlight editing and 

production capabilities — all powered by Infosys AI and enabled by a cloud powered architecture. 

The result is near-instant match replay and assessment, enabling coaches to leverage data-driven 

insights and share tailored video summaries with players to support them on the court.  

• Insight-driven journalism and intelligent post-match highlights enabled by AI 

o AI-assisted journalism which features tools for media, including simultaneous match 

analysis, natural language generation (NLG) based match synopsis, and integration across 

publishing platforms for easy embedding into reports. The feature pulls from large and 

varied data sets and develops intelligent narratives for FFT journalists to integrate into their 

articles. It also powers the automatic creation of graphics including stats, trends, charts, 

and brings together high-resolution player images to create ready-to-publish content.  

o AI Highlights helps to create the perfect highlights for every match in a completely 

automated fashion, picking the most interesting, crucial and dramatic points by using 

various cues including player emotion, crowd noise, and match-context. All this within 

minutes of the completion of a game. The solution leverages cloud-based AI/ML services 

on audio, video, and statistical data of a match, to create and deliver powerful highlights 

across digital platforms.   

 



 

 

Pravin Rao, Chief Operating Officer, Infosys, said, “2020 has introduced new challenges for how we 

consume sports and entertainment, and we’re excited that our partnership with Roland-Garros once again 

reinvents the digital landscape for fans, players and the media alike. From the all-new player app AI features 

to the enhanced Match Centre, we have leveraged powerful technologies and toolsets across the board to 

ensure fans, players, coaches have the best experience possible, wherever they are.” 

 

Bernard Giudicelli, President of the French Tennis Federation, said, “It is an invaluable asset for 

Roland-Garros to be able to benefit from the expertise and innovative strength of a partner like Infosys. 

Their expertise in data processing will enable us to offer all our fans the opportunity to slip into the shoes 

of an expert for improved match analysis. With Infosys, we're taking the spectator into a new experience, 

and a new dimension.” 

 

The Roland-Garros Fan App and the Roland-Garros Players App are available to download from the 

respective app stores for Android and iOS devices. The tournament runs from 21st September 2020 to 11th 

October 2020. To experience the digital innovation visit Roland-Garros.com. 

For more information on the partnership visit: www.infosys.com/roland-garros/  
 
 
About Roland-Garros 
In the eyes of sports fans, and indeed the general public, Roland-Garros is an unmissable event that enjoys 
immense prestige. The 2019 tournament attracted more than 520,000 spectators and was broadcast in 222 
countries worldwide, confirming the tournament's status as a first-class international sporting event. 
Organised by the French Tennis Federation, Roland-Garros is the only Grand Slam tournament to be 
played on clay, one of the oldest and most noble surfaces in the history of tennis. 
 
About Infosys Ltd 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 46 
countries to navigate their digital transformation. With nearly four decades of experience in managing the 
systems and workings of global enterprises, we expertly steer our clients through their digital journey. We 
do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of change. We 
also empower the business with agile digital at scale to deliver unprecedented levels of performance and 
customer delight. Our always-on learning agenda drives their continuous improvement through building and 
transferring digital skills, expertise, and ideas from our innovation ecosystem. 

Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, financial expectations and plans 
for navigating the COVID-19 impact on our employees, clients and stakeholders are forward-looking 
statements intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of 
1995, which involve a number of risks and uncertainties that could cause actual results to differ materially 
from those in such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding COVID-19 and the effects of government 
and other measures seeking to contain its spread, risks related to an economic downturn or recession in 

http://www.infosys.com/roland-garros/
https://www.infosys.com/


 

 

India, the United States and other countries around the world, changes in political, business, and economic 
conditions, fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, 
intense competition in IT services including those factors which may affect our cost advantage, wage 
increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on 
fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, unauthorized use of our intellectual property and general economic conditions 
affecting our industry and the outcome of pending litigation and government investigation. Additional risks 
that could affect our future operating results are more fully described in our United States Securities and 
Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended March 
31, 2020. These filings are available at www.sec.gov. Infosys may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the Company's filings with 
the Securities and Exchange Commission and our reports to shareholders. The Company does not 
undertake to update any forward-looking statements that may be made from time to time by or on behalf of 
the Company unless it is required by law. 
 
For further information, please contact:   
Roland-Garros: Nicolas Beaudelin - nbeaudelin@fft.fr 
Infosys: Dena Tahmasebi - dena.tahmasebi@infosys.com 


