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PRESS RELEASE 

Announcing Infosys Topaz for SAP S/4HANA Cloud: An AI-first Offering that 
helps Enterprises Harness AI and Gen AI Technologies to Accelerate SAP 

S/4HANA Cloud Transformation 

Infosys to drive innovation and create sustainable value as a RISE with SAP Validated Partner  

Bengaluru, India  – April 29, 2025: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-generation 

digital services and consulting, today announced the launch of Infosys Topaz for SAP S/4HANA Cloud, an 

AI-first suite designed to help enterprises harness the power of AI and Gen AI in their SAP S/4HANA Cloud 

transformation journey. 

 

The comprehensive AI suite is powered by Infosys Cobalt cloud offerings and Infosys Topaz, an AI-first set 

of services, solutions, and platforms using generative AI. It brings together services, solutions and 

playbooks to enable companies to become AI-first enterprises by reimagining business transformation, 

accelerating SAP S/4HANA Cloud adoption and unlocking data value with a future ready architecture. 

 

Reimagine business transformation: With an AI-first approach to business transformation, the suite has 

industry specific playbooks with a repository of proven solutions to enable enterprises to reimagine their 

business value chain. The playbooks comprise of Infosys industry cloud and AI solutions that help 

companies accelerate time to value. A global consumer packaged goods (CPG) leader improved short-

term demand forecast accuracy by 20% and reduced planning cost by nearly 15% by using Infosys’ AI-

enabled demand forecasting solution, a part of Infosys Topaz for SAP S/4HANA Cloud. 

 

Accelerate SAP S/4HANA Cloud adoption: For companies moving to SAP S/4HANA Cloud, the suite 

helps fast track adoption timelines by using 40+ AI infused accelerators. Customers can save effort by up 

to 15% through Gen AI based data mapping and profiling and up to 20% cost savings in program 

governance. They can accelerate code remediation from SAP ECC to SAP S/4HANA Cloud by up to 50%. 

A leading pharmaceutical company leveraged Gen AI enabled Infosys HANA Code Migration and 

Optimization to achieve 70% auto correction of code during their SAP S/4HANA Cloud transformation. 

 

Unlock data value with a future-ready architecture: Infosys Topaz for SAP S/4HANA Cloud provides a 

pathway for an AI ready composable architecture that helps bring out the best of SAP offerings, surrounding 

applications, and data ecosystem. The suite also enables customers to build a future-proof architecture in 

the cloud with RISE with SAP to provide companies with agility, flexibility, and velocity to innovate. A leading 

electric utility company used Infosys' Intelligent Customer Insights solution, built on SAP Business 

Technology Platform (SAP BTP), to unlock predictive insights on billing accuracy, payment behavior and 

https://www.infosys.com/
https://www.infosys.com/services/cloud-cobalt.html
https://www.infosys.com/services/data-ai-topaz.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sap.com%2Fproducts%2Ferp%2Frise.html&data=05%7C02%7Cmelvin.alex%40infosys.com%7C95513ffae23e4250e67808dd828a3fe9%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638810252469753293%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nlVCJxacN8uDiOR5m7tfvSDnXq%2F2Ngn%2BKcLT%2B1hsYe0%3D&reserved=0


    
 

customer churn. The solution helped achieve a 30% reduction in billing errors, enabled proactive payment 

plan offerings to reduce aging receivables and significantly enhanced customer satisfaction. 

 

Infosys has received the RISE with SAP Validated Partner recognition, a testament to the deep expertise 

and experience in delivering success for clients across industries with some of the most complex RISE with 

SAP implementations. Additionally, Infosys is one of the top GSI (Global System Integrator) partners for 

generative AI use cases based on AI Foundation on SAP BTP. 

 

Marc Béchet, Domain Lead ERP Platform & Services, Roche, said "Partnering with Infosys and SAP on 

our strategic ASPIRE program is a game-changer for Roche. By harnessing the advanced capabilities of a 

digital core built on SAP S/4HANA, SAP BTP, and comprehensive solutions together with AI technologies, 

we are building a simplified, harmonized, and standardized digital backbone that is transforming our 

business processes. As we roll out our ASPIRE program globally, we're modernizing our IT landscape to 

unlock valuable data-driven insights and solutions, propelling Roche towards becoming an AI enabled 

enterprise.” 

 

Jan Bungert, Chief Revenue Officer for SAP Business AI, SAP SE said, “Business AI is the biggest 

technology opportunity of the 21st century. The joint value proposition that Infosys brings in collaboration 

with SAP, will help enterprises realize the transformative power of SAP S/4HANA Cloud and Business AI 

through a guided approach – helping to turn AI proof-of-concepts into tangible business outcomes more 

quickly. Infosys, a RISE with SAP Validated Partner, has proven experience in large enterprise 

engagements and has demonstrated that their implementation approach is aligned with our RISE with SAP 

Methodology that’s designed to help customers drive accelerated time to value.” 

 

Dinesh Rao, EVP and Chief Delivery Officer, Infosys, said, “The rise of AI is a transformative force that 

companies are incorporating across all aspects of business. With Infosys Topaz for SAP S/4HANA Cloud, 

enterprises have a unique opportunity to leverage the power of AI upfront in the transformation blueprint 

and leapfrog to an AI-first enterprise. For companies embarking on the move from SAP ECC to SAP 

S/4HANA Cloud, the AI suite will significantly fast track the adoption journey. We are delighted to 

collaborate with SAP to help our joint customers drive innovation, enhance resilience, and create 

sustainable value.” 

 
SAP and other SAP products and services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP SE in Germany and other countries. 
Please see https://www.sap.com/copyright for additional trademark information and notices. All other 
product and service names mentioned are the trademarks of their respective companies. 
 
About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 300,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and communities. 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.sap.com%2F2024%2F06%2Fnew-rise-with-sap-validated-partner-recognition%2F&data=05%7C02%7Cmelvin.alex%40infosys.com%7C95513ffae23e4250e67808dd828a3fe9%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638810252469782621%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FtgHFWzAsA%2BPqJnc3AqetmWXMRqrJSBbXlUDzpVq1U%3D&reserved=0
https://www.sap.com/copyright


    
 

We enable clients in more than 56 countries to navigate their digital transformation. With over four decades 
of experience in managing the systems and workings of global enterprises, we expertly steer clients, as 
they navigate their digital transformation powered by cloud and AI. We enable them with an AI-first core, 
empower the business with agile digital at scale and drive continuous improvement with always-on learning 
through the transfer of digital skills, expertise, and ideas from our innovation ecosystem. We are deeply 
committed to being a well-governed, environmentally sustainable organization where diverse talent thrives 
in an inclusive workplace. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, or our future financial or 
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results or outcomes to differ materially from those in such forward-looking statements. 
The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding the execution of our business strategy, increased competition for talent, our ability 
to attract and retain personnel, increase in wages, investments to reskill our employees, our ability to 
effectively implement a hybrid work model, economic uncertainties and geo-political situations, 
technological disruptions and innovations such as Generative AI, the complex and evolving regulatory 
landscape including immigration regulation changes, our ESG vision, our capital allocation policy and 
expectations concerning our market position, future operations, margins, profitability, liquidity, capital 
resources, our corporate actions including acquisitions, and cybersecurity matters. Important factors that 
may cause actual results or outcomes to differ from those implied by the forward-looking statements are 
discussed in more detail in our US Securities and Exchange Commission filings including our Annual Report 
on Form 20-F for the fiscal year ended March 31, 2024. These filings are available at www.sec.gov. Infosys 
may, from time to time, make additional written and oral forward-looking statements, including statements 
contained in the Company's filings with the Securities and Exchange Commission and our reports to 
shareholders. The Company does not undertake to update any forward-looking statements that may be 
made from time to time by or on behalf of the Company unless it is required by law. 
 
Media contact 
For more information, please contact PR_Global@Infosys.com 

https://www.infosys.com/en.html
https://www.sec.gov/
mailto:PR_Global@Infosys.com
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