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Submission of Announcement of Convocation of the 59" General Assembly of CROATIA osiguranje d.d.

(General Assembly)

Herewith we enclose the Announcement of Convocation of the 59™ General Assembly of CROATIA
osiguranje d.d., which is to be held on 20 January 2026 at 10:00 hours, at the Company “s Head Office
in Zagreb, Vatroslava Jagica 33.

Sincerely,

CROATIA osiguranje d.d.
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of the Management Board Vesna Sanjkovic, Member of the Management Board Robert Vuckovic, Member of the Management Board Luka Babic, Chairman of the Supervisory Board Roberto
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Pursuant to Article 37 of the Articles of Association of CROATIA insurance p.l.c., and in accordance
with Article 285, paragraph 1 of the Companies Act, the 59™ General Assembly of CROATIA insurance
p.l.c., held on 20 January 2026, adopted the following

Rules of Procedure of the General Assembly

of CROATIA insurance p.l.c.

GENERAL PROVISIONS
Article 1

The following Rules of Procedure of the General Assembly of CROATIA insurance p.l.c. (hereinafter:
the Rules) govern the manner of convening and conducting the General Assembly of CROATIA
insurance p.l.c. (hereinafter: CROATIA insurance/the Company).

The provisions of these Rules shall apply to the Shareholders, and their proxies, as well as all other
persons attending or in any manner participate in, the preparation and conduct of the General
Assembly of the Company.

EXERCISE OF SHAREHOLDERS RIGHTS
Article 2

Shareholders, by participating in the meeting of the General Assembly, shall exercise their rights to
make decisions on matters within the competence of the General Assembly, in accordance with the
Companies Act (hereinafter: the Act), the Articles of Association of the Company, and these Rules of
Procedure.

VENUE OF THE GENERAL ASSEMBLY

Article 3
The General Assembly shall be held at the registered seat of the Company.

While the Company’s shares are listed on a regulated market, the General Assembly may also be held
at the registered seat of the Stock Exchange.



CONVOCATION OF THE GENERAL ASSEMBLY
Article 4

The General Assembly shall be convened in cases mandated by the Companies Act, the Articles of
Association of the Company, and whenever deemed necessary in the interests of the Company.

Article 5
The General Assembly shall, as a rule, be convened by the Company’s Management Board.
In cases and under conditions prescribed by the Articles of Association and the Companies Act, the

General Assembly may also be convened by the Supervisory Board or the shareholders of the
Company.

Article 6

The notice convening the General Assembly shall include the exact address and time of the General
Assembly, as well as the proposed agenda.

The notice shall also include the exact address and time of a subsequent General Assembly if the
initially convened Assembly is not held.

Article 7

The notice of the General Assembly and all accompanying materials shall be published on the website
of the court register, as well as on the Company’s official website.

PARTICIPATION IN THE GENERAL ASSEMBLY
Article 8

Shareholders shall be entitled to participate in and vote at the General Assembly only if they have
duly registered their participation in accordance with the Articles of Association. Shareholders may
participate in the General Assembly either personally or by way of a duly authorized proxy.

Article 9

A shareholder may appoint only one proxy to represent the shareholder at the General Assembly, who
shall exercise the rights attached to the shareholder’s shares in accordance with the power of attorney
granted. If a shareholder issues multiple powers of attorney for the same General Assembly, the last
power of attorney received by the Company shall prevail and be deemed valid.



Article 10

The Management Board and the Supervisory Board shall participate in the proceedings of the General

Assembly.

Other persons may participate in the proceedings of the General Assembly upon the invitation of the

members of the Management Board, the Supervisory Board, and/or the Chairman of the General

Assembly, without the right to vote, when their presence is required for the provision of expert

clarifications, ensuring security, providing technical support, or for other organizational reasons.

CHAIRMAN OF THE GENERAL ASSEMBLY

Article 11

The General Assembly shall be chaired by the President of the Supervisory Board, or by a person

appointed by the President of the Supervisory Board.

Article 12

The Chairman of the General Assembly shall perform, in particular, the following duties:

>
>
>
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signs the list of attending shareholders and their proxies,
opens and conducts the General Assembly,

determines whether the required number of shareholders is present for the General Assem-
bly to be held (quorum),

grants the floor to shareholders and other participants at the General Assembly and directs
the proceedings in accordance with the established agenda,

may limit the rights of shareholders or their proxies to ask questions and participate in dis-
cussions when deemed necessary for the orderly conduct and appropriate duration of the
General Assembly,

takes measures to maintain order at the General Assembly,

supervises the voting process,

determines the results of the voting on decisions taken at the General Assembly,
concludes the General Assembly,

signs the acts adopted by the General Assembly,

performs other duties in accordance with the powers and rights under the Law and the
Articles of Association of the Company.

CONDITIONS FOR THE PROCEEDINGS OF THE GENERAL ASSEMBLY

Article 13



The meeting of the General Assembly shall be opened by the Chairman of the General Assembly
(hereinafter: Chairman).

Upon the opening of the General Assembly, the Chairman shall determine the existence of the
conditions for holding the General Assembly.

Article 14

For ascertaining the existence of a quorum, a list of the shareholders present at the General Assembly,
or their proxies, specifying the number of votes attributable to them on the basis of their
shareholdings, shall be drawn up prior to the commencement of the General Assembly.

The list referred to in the preceding paragraph of this Article shall be signed by the Chairman, who
shall ensure that all participants of the General Assembly are granted access to it prior to the first

vote.

THE PROCEEDINGS OF THE GENERAL ASSEMBLY
Article 15

The General Assembly shall deliberate on the individual items of the agenda in the manner prescribed
in the notice of convocation.

The Chairman shall open the discussion on each item of the agenda and, following any presentation
by the reporting person, who is, as a rule, a member of the Management Bord, shall conduct the
discussion in the manner prescribed by this Rules of Procedure.

The Chairman may consolidate the discussion of multiple items on the agenda if it is deemed
expedient for the orderly conduct of the General Assembly.

Decisions on individual items of the agenda shall be adopted only if the adoption of such decisions
falls within the authority of the General Assembly, in accordance with the provisions of Act and the
Articles of Association of the Company.

Article 16

Participation in the discussion at the General Assembly meeting shall be permitted only with the prior
approval of the Chairman.

During the proceedings of the General Assembly, a shareholder or proxy (hereinafter: speaker) may
submit questions concerning the items on the agenda, take part in the debate on matters pertinent
to the decision-making of the General Assembly, and provide a justification for any proposal or coun-
terproposal submitted in writing with respect to any of the proposed agenda items.



For the efficient conduct of the General Assembly meeting, a speech during the debate may last no
longer than five (5) minutes per speaker, and reply no longer than two (2) minutes, unless the
Chairman decides otherwise.

Article 17

The speaker may address only the subject under discussion and within the scope of the established
agenda.

Should the speaker depart from the agenda, the Chairman shall admonish the speaker and direct the
speaker to adhere to the agenda.

Article 18
For the orderly conduct of the General Assembly, the Chairman may impose the measures provided

for in Article 23 of these Rules of Procedure.

All measures imposed shall be entered in the official record of the General Assembly.

NOTIFICATION OF SHAREHOLDERS
Article 19

Each shareholder shall have the right at the General Assembly to request information on matters
related to the Company’s operation, insofar as such information is necessary for the evaluation of the
items on the agenda of the General Assembly.

The Management Bord of the Company shall be obliged to provide the notification referred to in the
preceding paragraph of this Article of the Rules of Procedure in the manner and under the conditions
prescribed by the provisions of the Act.

Article 20

The notification to the shareholder shall be provide in accordance with the principle of due diligence
and professional accountability and may only be withheld in cases prescribed by the provisions of the
Act.

A shareholder or their proxy to whom the notification has been withheld may request that the reason
for the withholding be stated in the official record of the General Assembly.

VOTING AT THE GENERAL ASSEMBLY



Article 21

Upon the conclusion of the debate, the Chairman shall close the debate and put the proposed decision
related to that agenda item to vote. If a shareholder submits a counterproposal to the published
proposed decision, the Chairman shall decide on the order of voting on the proposals.

Voting shall be conducted by means of voting devices, voting ballots, or any other suitable method
that ensures the unequivocal identification of the shareholder or their proxy.

Shareholders, or their proxies, shall vote on each decision by indicating ,,FOR“ or ,,AGAINST* for each
agenda item, except in cases where their voting rights are excluded with the provisions of the Act.

The votes of shareholders, or their proxies, who are ,,ABSTAINING“ shall not be considered as valid

votes.

OFFICIAL RECORD OF THE GENERAL ASSEMBLY

Article 22

An official record of the proceedings of the General Assembly shall be kept, drafted, and signed by a
notary public in accordance with the provisions of the Act.

The official record, supporting documentation related to the proposed decisions, notices, lists, and
the proxies from the General Assembly shall be stored in the Company’s archives and kept
permanently.

MEASURES IN THE EVENT OF A BREACH OF ORDER

Article 23

To maintain order at the General Assembly meeting, the Chairman may, within the scope of their
authority, impose the following measures on the participants (shareholders, their proxies, the presi-
dent and members of the Management Board, the president and the members of the Supervisory
Bord, reporters, and other attendees):

» warning - issued to a participant who, by their conduct, breaches the provisions of the Rules
of Procedures or deviates from the agenda items, while retaining the right to continue
participating in the discussion;

» warning with the withdrawal of the right to address the assembly - issued to a participant
who, after having been warned, fails to comply with the provisions of the Rules of Procedure
or whose speech/discussion damages the reputation of the Company, its shareholders,
representatives or other participants, and who abuse the time allocated for discussion or
replies;



» expulsion from the General Assembly meeting - issued to a participant who, by their conduct,
severely disrupts the order of the meeting, thereby putting the continuation of the General
Assembly session in jeopardy. The participant subject to this measure shall immediately leave
the room where the meeting is being held.

TRANSITIONAL AND FINAL PROVISIONS
Article 24

The rules of Procedure shall be adopted by a majority of votes representing at least three-quarters
(3/4) of the share capital represented at the General Assembly of the Company.

Amendments and supplements to these Rules of Procedure, as well as their authoritative
interpretation shall be made by the General Assembly in the manner prescribed in the preceding
paragraph of this Article of the Rules of Procedure.

Article 25

These Rules of Procedure shall enter into force and become effective on the date of their adoption
and shall be published on the Company’s website.

Zagreb, 20 January 2026

General Assembly Chairman



