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Title AS Tallink Grupp Audited Annual Report of the 2021 Financial Year

Dear sharehol ders

The 2021 was anot her year defined by serious COVID- 19 rel ated chal | enges for us,
the entire industry, the whole global society. Wen 2020 was a year of initial
reactions to the COVI D-19 shock, then 2021 can be characterised as a year of
carrying out decisive actions to end the pandenic. Be it through continuous
restrictions, inmunization of entire societies or devel opnents of nedi cal
treatments.

We witnessed first-hand the extrene inpact Finland' s approach with its harsh
restrictions had on our operating environment in the first half of the year as
well as in the summer. On a flip side, it also contributed to relatively |ow
numbers of COVID-19 infections in Finland and a high | evel of inmunization by
the autum, which allowed to open the society and travel again.

I would Iike to express nmy gratitude to our |oyal custoners. It was very
gratifying and encouraging to see how rapid and strong the recovery in the
nunber of passengers from our hone markets was in October and Novenber | ast
year, particularly on the routes between Finland and Sweden. But also on the re-
opened Tal linn-Stockholmroute with Baltic Queen. A strong signal that of our
services are highly appreciated and were dearly m ssed. A loud and cl ear
statenent that Tallink Grupp has a mssion to carry out - to continue offering
our customers an enjoyable and return-worthy travel experience.

As a result of the painful cuts and concerted efforts made in 2020 we becanme a
much nore lean and efficient conpany in 2021 - a 'slimfit' Tallink, which
allowed us to drastically inprove financial results and earn a profit in the
second hal f of the year despite higher fuel prices and a significantly |ower
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anount of financial support fromour hone markets' governnents.

In 2021 nany our own efforts were also ained at hel ping the societies in our
regi on open up again - we provided support to our home countries by bringing
testing and vaccination services on board our vessels and into the termnals.
I"mvery proud that the rate of enployee vaccination across the entire G oup and
our markets well exceeded 90% al ready by begi nning of the autumm and t hat
despite some inevitable infection cases there were no outbreaks of the virus on
board our vessels as we were able to provide a safe environnent for our
customers and staff.

Thr oughout the year our focus renained on optinising the costs, ensuring
liquidity and finding ways to earn new revenue streans in an extrenely | ow
demand and hi gh uncertainty environnent. We provided donestic cruises for

Fi nni sh and Swedi sh markets in the summrer before reopening traffic on our
regul ar routes, as well as managed to secure several short-termcharter deals.
Al'l these efforts helped us to limt losses in the first half of the year and
return to small profits in the second half. My total respect and appreciation
goes to the entire professional team of our Goup who pulled this off.

It has, no doubt, been a continuously difficult period for all our enployees and
words will fall short in expressing ny gratitude and the pride | have for the
dedi cati on and hard work denonstrated by everyone within Tallink G upp

Al t hough we were not yet able to earn profits in 2021 together with additiona
capital and a grace period for debt service agreed with our financing partners
as well as shareholders, we ended the year with a very strong liquidity
position. My sincere gratitude also to both all our sharehol ders and financing
partners for the trust. Yet as we are still not conpletely out of the COvVID
crisis and did not reach profits in 2021, it will not be surprising to our
sharehol ders that we are prioritising the long-term prospects of the conpany for
now and are thus not going to propose any distributions this year

From 2022 we expect continuous recovery, maintaining the efficiencies of a

| eaner organisation and inprovenents in financial results, although the events
with the Oricron strain and even nore the recent events threatening regional and
gl obal security conplicate the outl ook considerably and force us to make changes
in our plans yet again.

At the time of witing this nessage to you in |late-March we have seen a further
significant hike in fuel prices and increases in the price volatility. W are

al so seeing high inflation nibbling away at purchasi ng power and a | ower numnber
of passengers arriving from many areas outside our hone markets as a result of
the military conflict in Europe. Planning has becone even nore difficult and, to
reduce the risks, we have postponed the return of our |aid-up vessels further
into the high season

In away we find ourselves in a sinilar position as we did tw years ago -
| ooking optimstically ahead for a good year at the start, only to have gl obal -
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scal e shocks threatening to derail the outlook a few nonths later. The

di fference between 2020 and today is that the last two years have seasoned us
wel |l and taught us nmany | essons in crisis preparedness. So, although we find
ourselves in a conpletely different kind of crisis in March 2022, our experience
has taught us well and we have not only plans A, B and C up our sleeves, but

al so plans X, Y and Z

Simlarly to the previous years we will continue keeping our costs under contro
and wei gh and cal cul ate the steps we take. Through vaccination and nmany people
al ready recovered from COVID, the inmunity levels in our region are high going
into the high season of 2022. This is also reflected in the fact that by now
COVID-19 restrictions have been abolished in Finland and Sweden and recently
there has been a substantial easing of restrictions in Estonia, with fina
restrictions anticipated to be renoved in a matter of weeks. Wth nuch |ess
restrictions the operating environnment | ooks nmuch inproved for our sales effort
fromthe second quarter onward.

One of the distinctive highlights of |last year were alternative revenue streans
fromthe nunerous short-termcharters hunted down and delivered by our fast,
agil e and hungry-for-business nentality. Chartering activity will be inportant
also in 2022 - in addition to Atlantic Vision in Canada our vessel Romanti ka has
started a long-termcharter deal fromlate March. Furthernore, we continue to
actively look for nore opportunities for other assets in our fleet.

The highlights of 2022 are yet to be discovered as the year unfolds, but there
is no doubt that one of themw Il be the delivery of our brand new and the nobst
efficient and environnentally friendly vessel in our fleet - shuttle vesse
MyStar. Together with Megastar they will effectively create a 'green bridge

bet ween Estonia and Finland and the devel opnent will underpin our increased
environnmental efforts towards a nore sustainable future.

Dear shareholders, it is clear that 2022 will be another year of gradua
recovery together with its own challenges, but we are confident it will also
bring opportunities and positive devel opments. Qur experience has shown that our
custoners want to travel with us once they're given the opportunity and we
remain optimistic regarding the continuous recovery path we are on. The changes
that we have made on our part, and the 'slimfit' Tallink that we have becong,
gi ves us confidence that good financial results and sustai nabl e operati ons can
be achieved well before we are fully back to pre-pandenic |evels of passengers.
And the whole team of our Goup will continue to do their very best to achieve
this.

Yours sincerely,

Paavo Ndgene
Chai rman of the Managenent Board
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AS Tallink Gupp Audited Annual Report of the 2021 Financial Year

The Group carried a total of 2 961 975 passengers in 2021, which is 21%1 ess
than in 2020. The nunber of cargo units transported increased by 2.6% conpared
to 2020. The G oup's revenue anpbunted to EUR 476.9 million (EUR 442.9 nillion in
2020). EBITDA was EUR 58.3 million (EUR 8.0 million in 2020) and net | oss

EUR 56.6 nmillion or EUR 0.08 per share (net loss of EUR 108.3 nillion or

EUR 0. 16 per share in 2020).

In 2021, the Goup's total revenue increased by EUR 34.0 mllion to EUR 476.9
nmllion conpared to the previous year. Total revenue for 2020 and 2019 anpunted
to EUR 442.9 million and EUR 949.1 nillion, respectively. Revenue fromroute
operations (core business) decreased by EUR 7.6 mllion to EUR 392.6 mllion.

In 2021, the Group's revenue and operating results were continuously affected by
the COVID-19 situation and the inposed travel restrictions. The significant
events in 2021 include:

* Tenporary suspensions of vessel and hotel operations due to COVID 19 and
related restrictions

Chartering out vessels

Reopeni ng of Tallinn-Stockhol m & Hel si nki - St ockhol m rout es

Public offering of shares and increase in share capital

Ongoi ng construction of the new LNG based vessel M/Star

Conpl etion of renovation of Tallink City Hotel

Openi ng of Burger King restaurants in Latvia and Lithuania

Amendrments to | oan agreenents

Exit from onshore fashion retail business

L

Qperations during the year

The Group's operations were inpacted by extensive travel restrictions in the
first half of the year. Only the two shuttle vessels, Turku-Stockhol mroute
cruise ferries and cargo vessels were operated throughout 2021. Cruise ferry
Silja Europa was chartered out in June and restarted crui se operations on

Tal li nn-Hel sinki route fromthe end of June. Tallinn-Stockhol mroute was
reopened fromJuly with one cruise ferry, Baltic Queen. Cruise ferries Silja
Serenade and Silja Synphony operated special donmestic cruises during the sumrer
and restarted the Hel sinki-Stockhol mroute from August. Cruise ferries Romanti ka
and Victoria | were chartered out to Mdirocco in July-Septenber. Cruise ferries
Silja Europa and Romanti ka were chartered out to Scotland in the autum for
about a nonth. Riga-Stockhol mroute and cruise ferry Isabelle remained inactive
t hroughout the year.

Tallink Spa & Conference Hotel and Tallink Express Hotel operated throughout the
year, Tallink City Hotel was reopened after renovation in the end of June.
Tallink Hotel Riga remained closed during the year. During the year, six new
Burger King restaurants were opened in the Baltics.
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Key figures

(For the year ended 31 Decenber)

(2021 )

(2020 )

(2019 )

(Revenue (EUR million))

(Goss profit/loss (EUR mllion))
(EBITDA (EUR million))

(EBITT (EUR mllion))

(Net profit/loss for the period (EUR
mllion))

(Depreciation and anortisation (EUR
mllion))

(Capital expenditures® 2(EUR
mllion))

(Wi ghted average nunber of ordinary
shar es out st andi ng)

(Ear ni ngs/ | oss per sharet?)

(Nunber of passengers?)

(Nunber of cargo units?)

(Aver age nunber of enpl oyees?)

(As at 31 Decenber)

(-56. 6)

(95. 3)

(20. 2)

(694, 444, 381)

(-0.08)

(2, 961, 975)

(369, 170)

(4, 360)

(2021 )

(442.9)
(-43.5)
(8.0)

(-92.6)

(-108. 3)

(100. 7)

(100. 1)

(669, 882, 040)

(-0.16)

(3,732, 102)

(359, 811)

(6, 104)

(2020 )

(949. 1)
(196. 9)
(171. 1)

(74.9)

(49.7)

(96. 2)

(60.9)

(669, 881, 045)

(0.07)

(9, 763, 210)

(379, 634)

(7,270)

(2019 )

(Total assets (EUR million))
(Total liabilities (EUR mllion))

(Interest-bearing liabilities (EUR
ml1ion))
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(1,516. 2)

(801. 9)

(705. 1)

(1,533.0)
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(Net debt: (EUR nmillion))
(Net debt to EBI TDA!)

(Total equity (EUR million))

(Equity ratior (%)

(Nunber of ordinary shares
out st andi ng)

(Equity per sharet)

(Ratios?t)

(652. 4)
(11.2)
(692. 5)

(43.7%

(743, 569, 064)

(0. 93)

(2021 )

(677.3)
(84.2)
(714. 3)

(47.1%

(669, 882, 040)

(1.07)

(2020 )

(539. 0)
(3.1)
(822. 8)

(53. 7%

(669, 882, 040)

(1.23)

(2019 )

(Goss margin (%)
(EBI TDA margin (%)
(EBIT margin (%)

(Net profit/loss margin (%)

(ROA (%)
(RCE (%)
(ROCE (%)

(Current ratio)

(12. 2%

(-7.8%
(-11. 9%

(-2. 4%
(-8.2%
(-2.8%

(0. 6)

(-20.9%

(-24.5%

(-6.1%
(-14.1%
(-7.2%

(0. 4)

(20. 7%
(18.0%
(7.9%
(5.2%

(4.8%
(6.0%
(5.7%
(0. 5)

((1) Alternative perfornmance neasures based on ESMA gui delines are disclosed in
the "Alternative performance neasures” section of the report.)
((2) Does not include additions to right-of-use assets.)

Sal es and segnents

The Goup's revenue anpbunted to EUR 476.9
2020). Restaurant and shop sal es on board
total (228.5 mllion in 2020) contributed
Ti cket sales ambunted to EUR 99.1 nillion
cargo transport to EUR 94.8 nmillion (94.0
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Geographically, 38.7%or EUR 184.5 million of revenue was generated by the
Estoni a-Finland routes and 33.3% or EUR 158.7 million by the Finland-Sweden
routes. Revenue fromthe Estonia-Sweden routes was EUR 49.1 nmillion or 10. 3% and
fromthe Latvia-Sweden route EUR 0.3 million or 0.1% The share of revenue
generated by ot her geographical segnents increased to 17.9% or EUR 85.2 million.

In 2021, the Goup's ships carried a total of 1.8 nmillion passengers on the
Estoni a-Finl and routes, a 27.7% decrease conpared to 2020, but the nunber of
cargo units transported on the routes increased by 2.1% Estonia-Finland routes
revenue decreased by EUR 15.9 million to EUR 184.5 mllion. The Estonia-Finland
routes' results also include the operations of the Tallinn-Visby and Tallinn-
Mari eham routes.

The Finl and- Sweden routes' revenue increased by EUR 9.2 mllion and anounted to
EUR 158.7 nillion. The Hel sinki-Stockhol mroute was reopened from August 2021
The Finl and- Sweden routes' results include al so the special cruises from

St ockhol mto Vi sby, Hirndésand and Yst ad.

The Estoni a- Sweden routes' revenue increased by EUR 14.2 million, conpared to
the previous year, and anpbunted to EUR 49.1 million. The Estoni a- Sweden routes
results reflect the operations of the Pal diski-Kapellskar route and the
operations of the Tallinn-Stockholmroute that was reopened in July 2021

The Latvi a- Sweden route operations were suspended during the year. The EUR -12.5
mllion segnent result reflects the expenses of the suspended cruise ferries
| sabelle as well as Romanti ka after the conclusion of the charter period.

Revenue fromthe segnment other increased by a total of EUR 40.0 nmillion and
amounted to EUR 85.2 million. The increase was mainly driven by significantly
hi gher charter revenue, increase in online shop sales and the opening of Burger
Ki ng restaurants.

Ear ni ngs

Goss profit for 2021 was EUR 21.7 mllion (gross loss of EUR 43.5 mllion in
2020) and EBI TDA EUR 58.3 million (EUR 8.0 million in 2020). Net loss for 2021
was EUR 56.6 million (net loss of EUR 108.3 million in 2020). Net |oss per share
was EUR 0.08 (net |oss per share was EUR 0.16 in 2020).

The Group's profitability was mainly influenced by the follow ng factors:

COVID-19 and related restrictions on travelling

A significant cut in operating expenses and cost savings from previously

i mpl erent ed nmeasur es

Short-termchartering of vessels and reopening of Tallinn-Stockhol mand

Hel si nki - St ockhol m r out es

* A positive inpact from various government support nmeasures in the total net

* %

*
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amount of EUR 12.8 nillion

* A positive inpact fromthe exenption fromand reduction of ships' fairway
dues in Estonia in the amount of EUR 2.8 million

* An increase in global fuel prices

The cost of goods sold at shops and restaurants anmounted to EUR 110.5 million
(EUR 116.6 mllion in 2020).

Fuel costs for 2021 totalled EUR 72.2 mllion (EUR 56.3 nmillion in 2020). Fuel
costs were inpacted by an increase in global prices. As a result, annual fue
costs increased by 28.2% The G oup nakes continuous efforts to inprove and
optinise its day-to-day operations and |lower the fleet's fuel costs.

The Group's total personnel expenses anounted to EUR 124.0 nmillion (EUR 161.7
mllion in 2020). Staff costs related to admi nistrative staff and sales &
marketing staff were EUR 21.2 million and EUR 16.8 nmillion, respectively (EUR
23.3 mllion and EUR 21.7 mllion, respectively, in 2020). The average nunber of
enpl oyees in 2021 was 4 360 (6 104 in 2020).

Excl udi ng personnel and depreciation expenses, adninistrative expenses for the
peri od anmobunted to EUR 13.5 mllion and sal es and nmarketing expenses to EUR
10.5 million (EUR 13.1 million and 13.7 nmillion, respectively, in 2020).

During the year the Goup received a net total of EUR 12.8 million in direct
financial support through various governnent assistance neasures in all its hone
markets (EUR 36.6 million in 2020).

Depreciation and anortisation totalled EUR 95.3 million (EUR 100.7 million in
2020). There were no inpairnent |losses related to the Goup's property, plant
and equi prent and intangi bl e assets.

As a result of increased interest-bearing liabilities, net finance costs
increased by EUR 4.0 mllion to EUR 21.9 nillion conpared to 2020.

The Group's exposure to credit risk, liquidity risk and market risks, and its
financial risk managenent activities are described in the notes to the financia
stat enment s.

Liquidity and cash fl ow
The Group's net operating cash flow for 2021 was positive at EUR 59.4 million
(negative at EUR 7.0 million in 2020).

Net cash used in investing activities was EUR 19.4 mllion (EUR 99.9 mllion in
2020) .

In 2021, the Goup's |loan repaynments totalled EUR 14.7 million (EUR 14.7 nillion
in 2020). Interest paynments were EUR 19.3 million (EUR 16.3 nmillion in 2020).
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At 31 Decenber 2021, the Group's cash and cash equivalents totalled EUR 127.6
mllion (EUR 27.8 mllion at 31 Decenber 2020). In addition, available unused
overdraft credit lines amounted to EUR 134.8 million (EUR 119.3 nillion in
2020).

Di vi dends
In June 2021, the sharehol ders' annual general neeting decided not to pay a
di vidend fromnet |oss for 2020.

Due to a conplicated operating environnent and considering the Conpany's | ong-

terminterests, the Managenent Board has decided to prepare a proposal to the
sharehol ders' annual general neeting not to pay a dividend for 2021.

Consol i dated statenment of profit or |oss and other conprehensive incone

(For the year ended 31 Decenber, in thousands of EUR) (2021) (2020)
(Revenue (Note 4))  (476,937) (442, 934)
(Cost of sales (Note 5)) (- 455, 282) (-486, 388)
(@oss profit/loss) (21,655 (-43, 454)
(Sal es and narketing expenses (Note 5)) (-29,262) (-37,817)
(Admi ni strative expenses (Note 5)) (-45,633) (-48, 263)
(I'npai rnent | oss on receivables (Note 25)) (-99) (-128)
(C her operating inconme (Note 22)) (16, 336) (37, 339)
(O her operating expenses) (-28) (-298)
(Result fromoperating activities) ~ (-37,031) (-92,621)
(Fi nance income (Note 5)) (34) (1)
(Finance costs (Note 5)) (-21,921) (-17,843)

(Share of profit/loss of equity-accounted investees
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(Note 12)) (- 80) (- 158)

(Profit/l oss before inconme tax) (-58,998) (-110,621)
(I'ncome tax (Note 6)) (2,422) (2,313)
(Net profit/loss) (-56,576) (-108, 308)

(Net profit/loss attributable to equity holders of the
Par ent) (-56,576) (-108, 308)

(O her conpherensive incone)

(Itenms that may be reclassified to profit or 1o0ss)

(Exchange differences on translating foreign operations) (123) (-193)
(Q her conprehensive incone) (123) (-193)
(Total conprehensive incone) (-56, 453) (-108,501)
(Total conprehensive incone attributable to equity

hol ders of the Parent) (-56,453) (-108,501)
(Basic and diluted | oss per share (in EUR, Note 7)) (-0.081) (-0.162)

Consol i dated statenment of financial position

(As at 31 Decenber, in thousands of EUR) (2021) (2020)
C(ASSETS)
(Cash and cash equivalents (Note 8)) (127, 556) (27, 834)
(Trade and other receivables (Note 9)) (29, 298) (25, 463)
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(Prepaynents (Note 10))

(I'nventories (Note 11))

(11, 924)

(7, 216)

(Current assets)

(I'nvestnents in equity-accounted investees (Note 12))

(& her financial assets and prepaynents(Note 13))

(Deferred incone tax assets (Note 6))

(I nvestnent property)

(Property, plant and equi pnent (Note 14))

(I'ntangi bl e assets (Note 15))

(203, 409)

(165)
(555)
(21, 840)

(300)

(1, 323, 353)

(36, 293)

(89, 220)

(245)
(2, 233)
(20, 270)

(300)

(1, 363, 485)

(40, 448)

(Non-current assets)

(TOTAL ASSETS)

(LI ABI LI TI ES AND EQUI TY)

(I'nterest-bearing | oans and borrowi ngs (Notes 16, 24))

(Trade and ot her payables (Note 18))
(Payabl es to owners)
(Income tax liability)

(Deferred income (Note 19))

(1, 382, 506)

(1, 585, 915)

(244, 436)
(91, 687)
(6)
(47)

(21, 734)

(1, 426, 981)

(1,516, 201)

(111, 601)
(73, 477)
(6)
(10)

(23, 253)

(Current liabilities)

(Interest-bearing | oans and borrow ngs (Notes 16, 17))

(357, 910)

(535, 489)

(208, 347)

(593, 518)

(Non-current liabilities)

(Total liabilities)

Finantsinspektsioon
http://iwww.fi.ee

Page 11/14

(893, 399)

(801, 865)




(Share capital (Note 20))
(Share prenium (Note 20))
(Reserves (Note 20))

(Ret ai ned earni ngs)

(349, 477)
(663)
(67, 930)

(274, 446)

(314, 844)
(663)
(69, 854)

(328, 975)

(Equity attributable to equity holders of the Parent)

(Total equity)

(692, 516)

(692, 516)

(714, 336)

(714, 336)

(TOTAL LI ABILITIES AND EQUITY)

Consol i dated statenent of cash flows

(For the year ended 31 Decenber, in thousands of EUR)

(2021)

(1,585, 915) (1,516, 201)

(2020)

(CASH FLOWS FROM OPERATI NG ACTI VI TI ES)
(Net profit/loss for the period)
(Adj ustnents for:)

(Depreciation and anortisation (Notes 14, 15))

(Net gain/loss on disposals of property, plant and
equi pnent)
(Net interest expense (Note 5))

(Loss fromequity-accounted investees (Note 12))
(Net unrealised forei gn exchange gain/l oss)
(Loss frominvestnents)

(I'ncone tax (Note 6))

(-56, 576)

(95, 313)

(- 494)
(21, 843)
(80)
(118)

(75)

(- 108, 308)

(100, 660)

(110)
(17, 273)
(158)

(-179)

(Adj ust nent s)
(Changes in:)

(Receivables related to operating activities)
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(Prepaynents related to operating activities) (-3,007) (-1, 555)

(I'nventories) (-6,513) (8,548)
(Liabilities related to operating activities) (13, 447) (-35,307)
(Changes in assets and liabilities) ~ (9) (-15, 937)
(Cash generated fromoperating activities) (59, 516) (-6,940)
(I'nconme tax paid) (-137) (-107)
"(NET CASH FROM USED | N OPERATING ACTIVITIES)  (59,379) (-7, 047)

(CASH FLOANS FROM | NVESTI NG ACTI VI TI ES)

(Purchase of property, plant and equi pnent and intangible

asset s) (-20,192) (-100,024)
(Proceeds from di sposal s of property, plant and

equi prent) (816) (115)
(I'nterest received) (3) (1)
C(NET CASH USED IN INVESTING ACTIVITIES)  (-19,373) (-99, 908)

(CASH FLOWS FROM FI NANCI NG ACTI VI TI ES)

(Proceeds from | oans received) (90, 000) (125,000)
(Repaynent of | oans received) (-14,667) (-14,667)
(Change in overdraft (Note 16)) (- 15, 556) (15, 736)
(Paynent of lease liabilities) (-14,903) (-12,565)
(I'nterest paid) (-19,296) (-16,290)
(Paynent of transaction costs related to | oans) (-495) (-1, 302)
(I'ssue of shares (Note 20)) (34, 633) (0)
C(NET CASH FROM FINANGING ACTIVITIES)  (59,716) (95, 912)
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(TOTAL NET CASH FLOW (99, 722) (-11,043)

(Cash and cash equival ents at the begi nning of period) (27, 834) (38, 877)
(Change in cash and cash equivalents (Note 8)) (99, 722) (-11,043)
(Cash and cash equival ents at the end of period) (127, 556) (27, 834)

Joonas Joost
Fi nanci al director

AS Tal | i nk G upp

Sadama 5

10111 Tallinn, Estonia

E-mai| joonas.joost@allink.ee
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