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Attendo publishes Annual Report and Quality and Sustainability
Report for 2018

Today Attendo AB has presented its Annual Report and Quality and Sustainability
Report for 2018. The reports give a detailed overview of Attendo’s operations,
financial performance and contribution to society. In connection to the reports,
Attendo has reviewed its customer promises.

“2018 was an eventful year for Attendo, where we made important progress but also saw
new challenges arise. Against this background, we have reviewed our long-term promises,
and clarified what we want to achieve”, says Martin Tivéus, Attendo's CEO.

The report formulates three main customer promises:

o Attendo shall have the highest customer satisfaction in every operational location

o Attendo shall stand for high and stable quality of care and be the leader in quality
improvement

e Attendo shall be the provider that gives local authorities the most care for money
spent

“When we attain these goals, | am convinced that we will also remain the provider able to
establish the most new nursing homes and, long-term, achieve the objective of being the
most respected care provider. At the same time, we are making a vital contribution to
developing a sustainable society by providing individualized, high-quality care that covers
more people”, says Tivéus.

In the Quality and Sustainability Report, a selection of tidbits from the daily work in Attendo's
operations are reported, based on Attendo's sustainability goals. There is also a more
detailed account of sustainability indicators based on Nasdaq’s guidelines for sustainability
reporting.
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Attendo - the leading care company in the Nordics

Attendo is the leading private provider of publicly financed care services in the Nordic region. The company was
founded in 1985 and was first to provide outsourced care for older people in Sweden. In addition to care for older
people, Attendo provides care for people with disabilities and social care for individuals and families. Attendo has
around 24,000 employees and is locally anchored with close to 700 operations in more than 200 municipalities in
Sweden, Finland, Norway and Denmark. www.attendo.com
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