Humana

Humana Assistans AB ("Humana
Assistans'"') applies for damage claim from
the state due to the Health and Social Care
Inspectorate's (""IVO'") erroneous decision to
revoke Humana Assistans' permit

Today, May 27, 2024, Humana Assistans has submitted a
request for damage claim to the Chancellor of Justice to
have the right to compensation examined for parts of the
financial damage suffered by Humana Assistans due to
IVO's erroneous decision on January 31, 2023, to revoke
Humana Assistans' permit.

On 31 January 2023, IVO decided to revoke the permit for Humana
Assistans. On June 21 of the same year, the Administrative Court
announced that it upheld Humana's appeal and the verdict made it clear
that the permit had been revoked on incorrect grounds.

Humana Assistans has suffered significant financial damage as a result of
the wrongly revoked permit and has therefore today submitted a formal
request for damage claim to the Chancellor of Justice to have the right to
compensation examined for parts of the financial damage.

The claim for damages relates partly to costs resulting from customer loss,
corresponding to SEK 225,5 million, and partly to compensation for legal
costs for the process amounting to SEK 14 million.

- The incorrect decision by the authorities to revoke our permit had
enormous consequences for our customers, their relatives, our employees,
owners and us as a company. We continue to live with those consequences
and are now seeking compensation for parts of the financial damage.
Above all, it is primarily concerning the fact that many customers who
depend on assistance to cope with everyday life chose to leave Humana in
the uncertainty about our future that followed the decision. We believe that
there is a good chance that our compensation claims will be legally
justified," says Johanna Rastad, President and CEO of Humana AB.



For more information, please contact:

Rasmus Jonlund

Press Officer

+46 76 611 21 11
rasmus.jonlund@humana.se

This disclosure contains information that Humana AB is obliged to make public pursuant to the
EU Market Abuse Regulation (EU nr 596/2014). The information was submitted for
publication, through the agency of the contact person, on 27-05-2024 10:02 CET.

Humana is a leading Nordic care company providing services within individual and family
care, personal assistance, elderly care and special service housing in accordance with LSS.
Humana has 22,000 employees in Sweden, Norway, Finland and Denmark providing care
for approximately 10,000 individuals and working to achieve the vision "Everyone is
entitled to a good life”. In 2023, Humana’s net revenue was SEK 9,638m. Humana is listed
on Nasdaqg Stockholm and the company’s headquarters are located in Stockholm. Read
more about Humana on: http://www.humanagroup.com/
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