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About This Report
RAREEE

Report Introduction

MINISO Group Holding Limited (the “Company”) and its
subsidiaries (collectively, the “Group”, “MINISO” or “We”) are
pleased to present this Environmental, Social, and Governance
(“ESG”) report (this “Report”) for the fiscal year ended December
31, 2024.

On January 17, 2024, the board (the “Board”) of directors (the
“Directors”) of the Company announced that it has resolved to
change the financial year end date of the Company from June
30 to December 31 with immediate effect. Accordingly, the key
performance indicators (“KPIs”) included in this Report cover
the fiscal year from January 1, 2024 to December 31, 2024 (the
“Reporting Period”). Certain comparative figures, however,
are for the fiscal year ended June 30, 2023 or six months
ended December 31, 2023, and may therefore not be directly
comparable. In this Report, we focus on disclosing the Company’s
strategic philosophy, management measures, and Key ESG-
related achievements during the period from January 1, 2024 to
December 31, 2024 (the “Reporting Period”), aiming to promote
stakeholders’ understanding of our sustainable development
performance.

Preparation Basis

This Report has been prepared in accordance with Appendix
C2, Environmental, Social and Governance Reporting Code (the
“Code”) to the Rules Governing the Listing of Securities (the
“Listing Rules”) of the Stock Exchange of Hong Kong Limited (the
“Hong Kong Stock Exchange”) applicable to the Reporting Period.
The Company has complied with “Comply or Explain” provisions
set out in Part C of the Code, and referred to Part D of the Code
with regard to the Response to Climate Change section.

Scope of This Report

Unless otherwise specified for certain materials, the policy
documents, statements, data, etc. included in this Report cover
the scope of the Group’s business. The scope of disclosure herein
aligns with that of the MINISO Annual Report 2024.

Disclaimer

Parts of this Report may be forward-looking, and may be subject
to uncertainties that could cause material differences from actual
results. The Company is under no obligation to update any
forward-looking statements contained in this Report.
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Reporting Principles and Data Sources

This Report adheres to the principles of materiality, quantification,
balance, and consistency as outlined in the Code. All data and
cases presented herein are derived from the Company’s statistical
reports and relevant documents. Unless otherwise specified, the
currency unit in this Report is Renminbi (the “RMB”).

Report Approval

This Report has been reviewed by the audit committee (the “Audit
Committee”) of the Board and approved by written resolution of
the Board.

Report Availability

This Report is presented in both traditional Chinese and English.
An electronic version of this Report is available on the website
of the Hong Kong Stock Exchange (www.hkexnews.hk) and the
investor relations website of the Company (https://ir.miniso.com).

Report Feedback

In order to continuously enhance the Company’s capabilities
in sustainability and ESG reporting, we are eager to receive
your advice. If you have any comments and suggestions on this
Report, you are welcome to email us at esg@miniso.com.
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Message From the Chairman

EFEERER

2024 marks a pivotal year for MINISO. Standing at the dawn of
a new decade, we embark on a new chapter with courageous
hearts. Despite the numerous shifts and challenges in the external
environment over the past year, MINISO’s overall performance
has outpaced the industry. This success is attributed to our
unwavering strategic focus on becoming “the World’s NO.1
IP Design Retail Group”. Meanwhile, we have earned high
recognition from several authoritative assessment standards and
indices as we have actively amplified our influence in sustainable
development. We have obtained an “AA” rating in the MSCI ESG
Ratings and an “AA” rating in the Wind ESG Ratings, ranking first
in the industry.

Actions speak louder than words. Robust corporate governance
forms the foundation of the trust we build with our shareholders
and stakeholders. We consistently uphold the highest governance
standards and regularly review related initiatives. With the
support of the Board, ESG Working Group, and all employees, we
incorporate ESG principles into every facet of our business and
operations to create long-term, sustainable value for society.

We dedicate ourselves to bringing fun and happiness to
consumers. In 2024, we introduced “Fun Plus”, which focuses on
our new brand positioning as a global IP collaboration collection
store, and launched No.1 MINISO LAND. By bringing together
top global IPs, we created IP wonderlands in trendy commercial
districts such as Nanjing Road in Shanghai and Chunxi Road in
Chengdu. Furthermore, we continue to propel the development
of Chinese brands, actively participate in global competition,
and constantly break through in a fiercely competitive market.
From “MINISO China” to “MINISO Global”, we have successfully
achieved global recognition as a Chinese brand.
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Climate change remains a critical global concern. Facing the
climate crisis and a changing ecological environment, we actively
seek solutions to enhance business resilience. In 2024, we
conducted our first scenario analysis based on internationally
recognized climate scenario models. By integrating our business
model and value chain, we assessed the risks under different
climate scenarios to strengthen MINISO’s ability to identify,
assess, and manage climate-related risks and opportunities.

We firmly believe that joy in work and life originates from inner
passion and dedication. To this end, we actively promote
diversity, equity, and inclusion within our workforce, enhance our
benefits system, and offer more training and learning opportunities.
We initiated a marriage and childbirth incentive fund of RMB10
million within the industry, hoping that everyone at MINISO can
enjoy their work, live happily, and achieve progress and fulfillment.

All of MINISO’s achievements are attributable to the unwavering
support of our stakeholders. On behalf of the Company, | express
sincere gratitude to each stakeholder. Upholding our mission of
“life is for fun”, we will continue to leverage our strengths and
contribute to a sustainable future. In 2025, we will embrace new
opportunities and challenges with courageous hearts, optimistic
spirits, and extraordinary bravery!
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Mr. Ye Guofu
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Chairman of the Board & Chief Executive Officer
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Highlights During the Reporting Period
HREHTE

e Revenue of RMB16,994.0 million, representing a year-over-year growth of 22.8%
e Gross profit RMB7,637.1 million, representing a year-over-year growth of 34.0%
e Adjusted net profit (Non-IFRS) of RMB2,720.6 million, representing a year-over-
@ year growth of 15.4%

|_| ¢ As of the end of the Reporting Period, there were 7,504 stores under the MINISO

sl

brand, of which 4,386 were in mainland China and 3,118 in overseas markets
and 276 stores under the TOP TOY brand

Performance o WAARY16,994.0HE T ' R K22.8%
EE o EFMARKET6371BET - RAHLIER34.0%

o AZFIEFEFE(Non-IFRS) A R#£2,720.6 A& T © ALIER15.4%
o HEWMEHIK  BAIERMDIEFIET504% - EdhthEAM4,386% - 55N3,118
X ; TOP TOY S F9 /5276 K

e The quality team conducted 3,100 quality inspections

e Developed 26 SKUs of Tritan plastic cups, with Tritan products already
accounting for a higher proportion than PC products during the development
phase

¢ Replaced disposable plastics with paper materials in 37 SKU products

e As of the end of the Reporting Period, there were 29 SKU products that obtained

“Biodegradable” certification

o HEEEBHFREEEM/AS,100KX
Green Products | o puossskumritans i - 2 BRBEREE - Tritan R 4318 T PC
FEEM =0
. BE3TIASKUE SRR BRI B R — KR
. BEWEEK  Dh20HSKUE HIES A AN R
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Employees

==

Governance
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The employee structure is diversified. Female employees accounted for 55.9%
at middle management level and above. Employees in overseas countries and
regions accounted for 60.8%

The total number of Directors, senior management and other employees who

received share incentives as long-term incentives was about 500

BEFEEZEL  PERUALLEERFNZMEREELHE55.9%  BINEIR LR R
5151£60.8%
RERAHE - MA5008EE - SREEE MEME S RERMDEHE

Established anti-corruption requirements for Directors and employees, suppliers,
contractors, and other partners of the Company

Conducted a total of 658 trainings on integrity, compliance and anti-corruption
for all domestic and overseas employees, contractors, and staffs in stores
operated under MINISO Retail Partner model and distributor model, with a total
of 31,711 participants

As of the end of the Reporting Period, there were 2,203 trademarks, 346
patents, and 814 copyrights

HARIEERES - HER  IMABUREMAERHOHERABHEBERE
;Jz

HMREAILEBES  IMBAER  MBEERREBEEFIEAERERMAE  aRKRE
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About Us
R E M

Company Profile ATEN

We are a global value retailer offering a variety of trendy BMR—KRHUNIPEA REECHEEZHAH
lifestyle products featuring IP design. Since we opened our first  HAFREERMEKEBEZTER - H2013F &
store in China in 2013, we have successfully incubated two FEIFRE —RPVEAR - BRMEKNIEE T ™
brands — “MINISO” and “TOP TOY”. Emk2 - 2rlRTZEES I FMITOP TOY ]

We have built our flagship brand “MINISO” as a globally BMESEERE ZaER ] TEREIRRAH
recognized retail brand and established a store network  TERE  WHERHRBERNEY TPIESLE H
worldwide. Our flagship brand “MINISO” offers a frequently- REEREZRABEANEEREER - AW

refreshed assortment of lifestyle products covering diverse BHEEZRMER  UEH 88 - amE
consumer needs, and consumers are attracted to our products’ et ELNERRSIHES -

trendiness, creativeness, high quality and affordability.

L |
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Development History
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We commenced our business
operations by establishing
the first MINISO store in
Guangzhou, China.
BPEFRBIEMMARTE XK
HRMEMPIE - LA B IA AP
HEBES -

Total number of MINISO stores
exceeded 300.
HEBMPIEAEUHEA300K °

We started our globalization
strategy and the total number
of MINISO stores exceeded
1,000.

PRI TR FIEY 2 B B ES - 2 Al
B PR 2(#E381,000% °

On October 15, We listed the
ADSs on the New York Stock
Exchange under the stock
ticker “MNSQO”.

1071518 » HMHERFER
A LATMNSO ] AR E ARG 4t
RFf LT e

EP

The number of MINISO stores
in overseas markets exceeded
1,000.
NI R BB RIS EE
351,000 °

il

qn

We were recognized as “One
of the Top 10 Enterprises in
China’s Top 100 Franchise
Enterprises in 2016” by
the China Chain Store &
Franchise Association.
B P EEHSE R ST R
20169 BI4F 7T B SR AR AE AT+
BhEZz—]-

B

We launched a new brand
TOP TQOY, which is committed
to building comprehensive
shopping platforms of pop
toys.

The number of MINISO stores
exceeded 5,000, and we have
cumulatively entered 100
geographical markets.

HAIERFEEEBi1B5,000

We were successfully listed
on the Hong Kong Stock
Exchange under the stock
code: 9896.

7TH13H AR ERE

HELFRE[TOP TOY ] R EFHEAT100EM T BEXXPTERE BT - B 5%
[9896] °

HARTES AT AES 5.
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The total number of MINISO stores around the world reached 7,504. TOP TOY begun to expand
into overseas markets and the total number of TOP TOY stores around the world reached 276.
We acquired 29.4% stake in Yonghui Superstores Co., Ltd (the “Yonghui Superstores”) to
establish a diversified business structure encompassing both “necessities and discretionary
consumption”.

ZEMEREHRPIEHEUEET]7,504%K : TOP TOYRWBMHEEIINTS « 2ERPIEBEET|276FR -
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Corporate Culture System

ERILER

. . 1000
Mission
N 5.8
ap

Life is for fun
AFOmAE

Simplicity, Positivity, Integrity

To Become the World's
NO.1 IP Design Retail Group
AT RAE—NIPRAEEEE

Devotion, Efficiency, Ownership
HE B EER
BE - B BEE

Action Principles

TEHRE

é&m Business Philosophy
FEG—§og-

Devotion to the Company BE QA
Devotion to the Brand BE Mg
Devotion to Work HEARBTE Joy Philosophy
Commitment to Long-Termism BRERTFE RS
Commitment to Truth BEEERE
Commitment to Doing the Right Things BRI IE RS

-

Brands and Products

Our flagship brand “MINISO” offers a frequently-refreshed
assortment of lifestyle products covering diverse consumer
needs. For the fiscal year ended December 31, 2024, we launched
an average of over 1,180 SKUs in “MINISO” channels per month,
and we offered consumers a wide selection of over 12,600 core
SKUs, the vast majority of which are under the “MINISO” brand.
Our MINISO product offerings span across 11 major categories,
including home decor, small electronics, textiles, accessories,
beauty tools, toys, cosmetics, personal care, snacks, fragrances
and perfumes, stationery and gifts.

“TOP TOY” is a brand we launched in December 2020. Under
the “TOP TOY” brand, we offered around 11,100 SKUs as of
December 31, 2024 across major categories, such as blind boxes,
toy bricks, model figures, model kits, collectible dolls, Ichiban Kuiji
and other popular toys.

MINISO e Environmental, Social and Governance Report 2024
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ESG Governance
ESGEA

ESG Governance Structure

We attach great importance to sustainability and integrate
ESG considerations into our daily business operations and
management. We are committed to establishing a governance
structure with clear responsibilities and continue to improve our
ESG management structure and management functions in light of
operational development and regulatory requirements.

In order to implement and manage ESG matters in a more
comprehensive approach, we have established the ESG Working
Group of MINISO Group, which consists of the ESG Leadership

ESGERRE

BAREERAFEER  HIRR  HEREAR
MEERZMABREGZEREET AR
BYRBEBWHEARE THAKRERRNE
EEFR - FHETEESGE AR N EERA -

REZEMEHRNIERESGEH @ HMEKILT
ZEIEMEBESGT{FAE - HESGAL/MER T
RESGHITLIFAEAMN - ESGTFABHESS

B TETLZEgVREETZECEERTas
ESGEH °

Team and the ESG Implementation Working Group. The ESG
Working Group assists the Audit Committee of the Board and is
responsible for ESG matters in accordance with the Charter of the
Audit Committee.

Audit Committee
FiTLEE

ESG Leadership Team
ESG<EE/ |\

ESG Implementation Working Group
ESG#1T 1A

ESG Governance Structure
ESGE AL
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Governance

Board

e Fully responsible for the Group’s ESG
matters

e Focus on ESG-related risks and
opportunities, participate in materiality
assessments

e Review and approve ESG Report

Audit Committee

Assume additional responsibilities related to
reviews and inspections based on existing
responsibilities, mainly including:

e Review our strategies, frameworks,
principles, policies and systems related to
ESG matters

e Oversee the implementation of ESG goals

e Review the practices and performance
in compliance with legal and regulatory
requirements

e Monitor Key Performance Indicators (KPIs),
standards and achievement of results set
by the Company on ESG priorities

e Report and make recommendations to the
Board on the above matters

N
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ESGEE/ME (HERATEEAR  BREYH
EEEER B EMSREEAR)

ESG Leadership Team (led by the CEO, vice-
chaired by the CFO, and comprised of other
senior executives)

Management

Level
E1RE

Implementation

Level
#1718

Responsible for ESG matters as set out in
the Charter of Audit Committee

Identify material ESG risks related to
operations, regularly monitor and review
ESG-related performance

Report timely to the Audit Committee and
the Board on the ESG activities and any
significant ESG issues that arise

Monitor and respond to the latest ESG
development trends and governance issues,
and promote the implementation of specific
ESG management initiatives

Develop policies, procedures and

practices related to ESG matters and make
recommendations to the Audit Committee
and the Board

Review and evaluate the Company’s ESG

REEHTLZESEREHTAAESGER

Bop L LR ERESGRAR - EHEE
KAzt ESGHRRA TR

EERAETLZEGREZTEREESGEB X
HIR R ERESGRHE

ERNEHRHMESGER T MNEAHE -
HHESGERBRTIFZE

HERESGEERANBE - BEFLER -

B MEHE AR BESGRIRA B ZER

performance and provide recommendations REBEGEHBERS
for improvement to the Audit Committee
and the Board

ESG Implementation Working Group ESGH#ITTL{FAH

Implement resolutions of the Board, Audit
Committee, and ESG Leadership Team
related to ESG

Promote and implement specific ESG tasks
Provide regular feedback on ESG efforts
Implement the collecting, recording and
reporting of ESG related information and
data

WITESS  FAHLBERESGEE/NEEA
RAESGH)ARZ
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Stakeholder Communication

We maintain active communication with our stakeholders to
fully understand their opinions. We continue to improve the
stakeholder communication mechanism and continuously
disclose company information through our company website,
WeChat Official Account and other channels. We promptly get
to know and respond to stakeholder expectations and demands
through consumer satisfaction surveys, employee satisfaction
surveys, supplier meetings, etc. We use these mechanisms as
basic approaches to continuously optimize our sustainability

strategies and plans.

Stakeholders

Fl2HR 77

Demands and Expectations
R EHAE

ARG BRE

HPIEMS R RISFEEER  URDBEEMD
PIMER - RAITE = FIRARRE BB
REBBLRMEN  MEARRESRENEAQT
EE BPHEERERERE BEWBEEH
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JTEVERE BRER SR - 3 A AR IB R E T PIEY
AR R B LR E o

Main Communication Methods

9
£

Consumers

HEE

¢ Product and service
quality

e Protecting consumer
rights

s EMBRBEE

o REBEEHEZD

FEEBHN
e Customer « BEMEERAE
satisfaction survey
e Customer complaint o & R

mechanism

e Compensation

o FNTE

e Open communication e RFIZR

package « Employee mailbox/ o EEEME E4E
@ e Development space o 2[R Z5f hotline
A ¢ Employee benefits o [EEEA e Training programs o FZHITE R
¢ Promotion policy o EFHBUR
Emploi/ees e Training system o FHIEE R
&S e Internal o PEANIBIER
communication
channels
¢ Compliance with o BIFEMIMEREE e Regular visits o TEHRERD
local laws and « Policy o BURER
./‘.‘\.‘ regulations communication
pEIRIY e Paying taxes in o AL
Government accordance with the
and Regulatory law
Agencies * Promoting local o (BEEMLERR
T B BS B i i economic growth
 Promoting local o fREE MBI
employment
— e Purchasing policy o FREEIUR o Supplier review o HEERERE
'z,;/‘ e Supplier o HIEREIRHIE « Regular visits o EEARERS
Suppliers/Partners ~ Mnagement system \ e Supplier conference o {LEREAE
o Fair trade o NG

HEm AIERH

e Prompt payment

o BB
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Stakeholders

MR ARRE T

Demands and Expectations
FREEHAE

Main Communication Methods
FEEBAN

o

1B

Retail Partner/
Distributor
IEERE IR

o Retail Partner/
Distributor policy

o Retail Partner/
Distributor
management

o MNEE RIBEUR

o MNEER RIEBEEE

o Retail Partner/
Distributor
communication

o INEERE HRIEER

=
L

®

e Stock price and
dividend

o BB ERAE

e Information
disclosure

o EEWE

= o Financial o IHIER e Investor conferences o & ESH TR
performance and roadshows
Inigstors e Business prospects e £7H1S e Investor hotline/ o HWEEELE B
BAE o Future development o JR2REEREETE| e-mail
plan
@l « Compliance with o BSPITHRE « External exchange o HHNMAEE
Of% industry norms and cooperation
Industry ¢ Promoting the o [BHETTHEERE e Participating in o ZHEITERF

Associations/
Chambers of

development of
industry

industry seminars
e Participating in

Commerce e Promoting industrial e B EZAIHT industry standard
TENE e innovation development
o8 e Supporting social o« TN ¢ Communicating o BIEE FAR AR AR
welfare with non-profit
) o Effective resource e EMEIR organizations
Communlty. utilization e Organizing events o B S ERPHEE)
and Non-Profit | Protecting o (REAREIRIR jointly
Organizations .
HEREEFE oo
environment
o Business and o EFFMNERIBN ¢ Press conference o HTEEME
product information e Interview invitation o BRI BREE
@ e Financial o IT55RIR e Regular seminars o TE HARE A
| !J l performance
Media e Future development o RR3EE 5 [A)
fi s direction
e Corporate social o PEMEEM

responsibility
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ESG Material Topics

Materiality Analysis, Review and Confirmation of
Topics

Based on the Code, we have identified 22 ESG material topics in
the three major areas of environment, society and governance,
taking into account our own business model, industry development,
external ESG rating and relevant policies in various operating
locations. Based on the materiality principle and the results of the
ESG material topics questionnaire of MINISO, we ranked ESG
topics on the dimensions of “materiality to the Company” and
“materiality to stakeholders” to draw a materiality analysis matrix
of topics.

During the Reporting Period, we conducted a materiality review
of topics. By analyzing industry trends, industry concerns and
stakeholder expectations, we added two topics, i.e., “Product
Innovation” and “Retail Partner and Distributor Management”. We
expanded the scope of the topic “Green Packaging” and renamed
it as “Green Products”. Additionally, we raised the materiality level

of several topics such as “Response to Climate Change”, “Energy
Management” and “Chemical Safety”.

The Board and the management have reviewed the results of the
materiality analysis and confirmed the materiality of ESG topics
and topic matrices for the Reporting Period.

ESGEEMEE
BESEHON  DERER
KRPUACTR) BER - £E8FEBER 17

$BRE  SNPESGITAL BB L IER B S
W WRIMIRS  HEREASABEN22E

ESGEZ1HHE - REEEMRA - HM2EH
BMEMESGERMRARMHEEHER - BIHAF

MEBEEE AR SR EBETNERNE | RER
EHESGHBETHF - REBBEZMUNITE
R o

RERA - BAHZEEEHETRR - BB
BITRBRBY - RXERINMEERETHES
TEEDHT - HAAIFTE T [EmAlFT | 2 niEn
HAERETE | MERE S ReaK]EEN
PORETTINR - EAEER R REER] - F
o JAPRTT T AR RIRE(LEY | [BERE
BIRMEBEnTz |FHENERE -

ExgEEECUHEEU S TERETERNR
AR S MESGEBE R N BEME -

Materiality Matrix

EEMDER

(2]
® e 9©

® °© o
= o © (o]
» ¥
g 7 ©0
® ® ® ¢ Social Topics
2 7 @ ® e
s 4
) ) Governance Topics
g E/\] ® NN g
2 = ® B0k
z =
g IE (1) ¢ Environmental Topics

[>2) RIFERE

T

HATMERM

Materiality to the Company
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Materiality List of ESG Topics
ESGZEEEMSIR

Importance Rank Topics Category
HEH 2352 ESG#= & ZilE
1 Product Responsibility EmER Social Topics HEEE
2 Employee Rights Protection B B mRE Social Topics HEHE
3 Intellectual Property A ERE Governance Topics =0t 7
4 Compliance Governance AR Governance Topics EREE
High Materiali s ae ) ) PR
9 ty 5 Business Ethics EEEE Governance Topics B E
SEEEM
6 Information Security and FEREHEFEIIRE Social Topics HEEE
Customer Privacy Protection
7 Chemical Safety ftEREZ2 Environmental Topics IRIESRE
8 Supply Chain Management HrEEER Social Topics HEEd
9 Green Products HREBEM Environmental Topics RIBHE
10 Marketing and Services EIH RS Social Topics Pan
11 Response to Climate Change RIS RS Environmental Topics IRIEERE
12 Diversity and Inclusion ZTIRBRA Social Topics aR=—=
13 Employee Development and B B EHIET Social Topics HEmE
Training
14 Product Innovation EE G AIFE Social Topics HEHE
Moderate
Materiality 15 Franchisee and Distributor IR AR TR Social Topics MHEEE
hEFEEM Management
16 Energy Management BERER Environmental Topics IREEE
17 Raw Material Procurement R EHREE Environmental Topics IRIBEE
18 Occupational Health and Safety BEEFEHEZ 2 Social Topics R
19 Water Resources Management /K& JRETE Environmental Topics RIESRE
20 Waste Management BEEYER Environmental Topics IRIEERE
General 21 Product Carbon Footprint E iR T Environmental Topics RIFEE
Materiality
—REEY 22 Public Welfare and Charity Nt Social Topics HEEe

2024 335 (I REAHE o HEIER



ERBAETHERRER
([SDGs )

Bt & BISDGsM AR 2 B A RIERETTE) - #5177
FERRBRERBEIRNE X ME AIHEAR KA
ER -

Responding to the United Nations
Sustainable Development Goals (“SDGs”)

The United Nations SDGs call for a global commitment to joint
action and use the 17 SDGs as a blueprint for a better and more
sustainable future.

HF12E SDGsHIE A AR R T E AT T AL
FERBERMER  AERBMNEES  HEE
MEERHENEMA/ET —©  BEEMEEM
AT EHIRIE - RIREHA - BB ERE
FERATAAMRRHEERAER

We refer to the SDGs in formulating our principles of action on
sustainability and disclose our progress on an ongoing basis, with
a view to working with our stakeholders, including employees,
consumers and partners etc., towards a more inclusive and
sustainable future. During the Reporting Period, we continued to
prioritize our actions in response to the SDGs described below:

United Nations Sustainable
Development Goals (“SDGs”)

NG LIE T

Sub-targets under SDGs
SDGs T H)F B 1%

Our ESG Topics
HMIHESGEERE

Our Highlights as of the End of the
Reporting Period
BHERETHR - HAI2HEE

/R B 1%(SDGs)

End poverty

in all its forms
everywhere.
Tt OB —4)
FEANER -

1.1 End poverty in all its
forms everywhere

1.1 A2 FUBR— IR
WE

Public Welfare
and Charity

NSLpp e
NG

We launched the “Toys for Tots”
donation raising event and the
“Penpen 2 PENPEN” charity
program to bring warmth to
children in distress, thereby
conveying our core values of
warmth and happiness.

/& [Toys for Tots | B85 8) &
[Penpen2PENPEN | AZ5TEE © &
REPHRETERE - EREDE
R MR R ZOEE -

End hunger,
achieve food

2 s security and
(¢ improved nutrition
and promote
sustainable
2= agriculture.

W ERREkE - BRI
hedll AT - HEY
ORAMEE AT 1

BE¥ -

2.1 End hunger and ensure
access by all people, in
particular the poor and
people in vulnerable
situations, including
infants, to safe, nutritious
and sufficient food all year
round.

2.1 HRREEEL - HIRFAA
A %%U%E”é)\%ﬂ%%%}ﬁi

Public Welfare
and Charity

NSLpp e
NG
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We launched the “Penpen 2
PENPEN” charity program for food
donation.

& [ Penpen2PENPEN | ‘A %578

B BERm-



United Nations Sustainable
Development Goals (“SDGs”)

& B 1Z(SDGs)

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

2.3 Double the agricultural
productivity and incomes
of small-scale food
producers, in particular
women, indigenous
peoples, family farmers,
pastoralists and fishers,
including through secure
and equal access to land,
other productive resources
and inputs, knowledge,

. ! . Public Welfare
financial services, markets

Our Highlights as of the End of the

Reporting Period
BERSHR - HMH=HEE

We engaged in the procurement
of agricultural products to be
used in the employee cafeteria
and for employee welfare, thereby

FECRIE FRH) A8 J5
I RS iR
ABFEIEAL ©

and opportunities for value ?ﬂg%h;nty supporting the revitalization of
o INGY S o
addition and non-farm rural communities.
employment. KBBREDANESERMNES
2.3 REEE NN NRIE B - B AR R
BRAEE (FRIRFEL -
TEAR  REER - #
RIBR) AR —& -
BIEBAR 2 M SHE
Fih - Efth A EE IR
BAR - M - SRR
%~ MISARIGEMIER
MEHE
We carried out routine
maintenance of safety
management and conducted
facilities, conduct safety
training and drills, and provided
commercial insurance coverage.
. We actively prioritized the
3.4 Reduce by one third physical and mental health of
premature mortality .
) our employees, continuously
Ensure healthy from non-communicable . 7
. . organize employees to participate
lives and promote  diseases through . .
: . . in medical health check-ups and
well-being for all at  prevention and treatment =~ Occupational

and promote mental health Health and Safety
and well-being. BEERETE
3.4 BBIEMH MR B IEE

FERRERABESLT
REE=D2— » WL
IR AL

volunteer medical services, carried
out public awareness campaigns
such as mental health promotion,
and provided breast cancer and
cervical cancer screening for
female employees.
AEHELT2EE RIEMRE
R 2IEIISER - RHEEERR
REF

TERREOVE B R 5O ER - #EE
BREE2EEBRLED  RAROE
BESEENETERE  WAKIME
BRHEMEHE o
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

Sub-targets under SDGs
SDGs T H)F B £

Our ESG Topics
HIRIESGE @

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

& B1Z(SDGs)

3.8 Achieve universal
health coverage, including
financial risk protection,
access to quality essential
health-care services and
access to safe, effective,
quality and affordable
essential medicines and
vaccines for all.
3BERERBEES -
BiEERERRE - BFT
BARBEEERNFER
RS » WRAAESE
2Bl BENEES
RERYE AR B A&

Public Welfare

and Charity
NmpEE

3.9 Substantially reduce
the number of deaths and
illnesses from hazardous
chemicals and air, water
and soil pollution and
contamination

3.9 Kigpi ekt 2 m A
MZER - KT T 5
FXEISE T A 2w A ZK

Chemical Safety
=ty

We carried out the “RED POWER”
charity program, which focuses
on women’s menstrual health

and provides sanitary napkins
and other daily necessities for
adolescent girls in developing
regions, and conduct female
physiology classes to raise
women’s physiological hygiene
awareness.

R[N A%IER - Bt
HIBEERE - RERTHENT
B R EEEMEEERAMmX
o WHEZGESBAZRE 12
RRHREER -

We established a strict
assessment mechanism for
hazardous chemicals to eliminate
the use of any prohibited chemical
substances.

We gradually reduce and
eventually cease the use of
harmful and restricted chemicals,
such as using Tritan plastic to
replace PC, and proactively phase
out per — and polyfluoroalkyl
substances (PFAS)

il E BAR Y e ba B2 mm et il -
HBEEMCEMBENER -
BERIBEERILERABEERX
PRACEm - A M TritanZBEPE
PC - WEBEAAZEMNE RIS ED
E ([PFAS]) °

Ensure inclusive
e and equitable

EDUCATION

|

quality education
and promote
lifelong learning
opportunities for
all.
HREBMAFH

BEHE  EF2R

ROZHEERS -

4.1 Ensure that all girls
and boys complete free,
equitable and quality
primary and secondary
education leading to
relevant and effective
learning outcomes

41 FERFTE M B 5
KeE - ATFMEZRNF
NEHE - KIS
MAERNBERR

Public Welfare
and Charity

NSLpp e
N
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We jointly launched the “Happy
Reading for Children’s Dreams”
campus charity program and
established two “Yitong Reading
Rooms” to provide books and
learning materials and brighten
children’s reading dreams.
SERRIEES IRE @A
B ITEM I nEEE ] iRHE
ERBEAR  BRETMNES
E



United Nations Sustainable
Development Goals (“SDGs”)

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

Sub-targets under SDGs
SDGs T H)F B £

Our ESG Topics
HIRIESGHE @

e B A

& B 1Z(SDGs)

4.2 Ensure that all girls
and boys have access to
quality early childhood
development, care and
preprimary education so
that they are ready for

Public Welfare

We carried out the “RED POWER”
charity program, which focuses
on women’s menstrual health

and provides sanitary napkins
and other daily necessities for
adolescent girls in developing
regions, and conduct female

primary education a\n(\j/ Charity physiol?gy c|a§ses .to raise.

4.0 TR B A5 42 B R BB Nt women’s physiological hygiene

SLESEE N R E TR ke B N

R - REABIHE < 5L R e

E M AR Z SR Bl L e Ll
o B UHARZMHERAHMRE I8

BRUREEER -

adults who have relevant establls.hed a subs@y pollcy.for

skills, including technical on-the-job academic education,

and vocational skills. for Employee prowdlng S'ubSId.IeS to employe.es

employment decent’jobs Development and who participate in open education

and entrepréneurship Training . and a.dult. college entrance

14 KEEIEEE g ERERAE examinations.

B T {ERAI SRR AL (2 S P

RIS EE) B i s SR

4.5 Eliminate gender

disparities in education

and ensure equal access

to all levels of education Annually, we formulate training

and vocational training for programs tailored to employees

the vulnerable, including Employee of various functions and levels,

persons with disabilities, Development and and provide over 1,000 training

indigenous peoples and Training courses through the employee

children in vulnerable (B BB m B learning platform.

situations

4.5 HBREB MR ZE
BE - FEIRISEELEE (BIEE
EA -~ TEARMIE
ii M‘ﬁ%ﬁ%ﬁ%%&%ﬁl%ﬂﬂ%
2553

FEHETRER - TRBANE
BHERIEE - BBEEERY
AR TPIEIIERIE

2024 IR - HERERE » BEIESR
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United Nations Sustainable
Development Goals (“SDGs”)

A B AT
3 B 1Z(SDGs)

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGE @

Our Highlights as of the End of the

Reporting Period
BEREHKR  HMH=E

GENDER

EQUALITY Achieve gender
@’ equality and
empower all

women and girls.
ERERTS 1Y
SRR LML E
HRERE

5 HEBITE

¢

5.1 End all forms of
discrimination against

all women and girls
everywhere

5.1 BRERZMEPIALR
ZMZER— I AR

5.5 Ensure women’s full
and effective participation
and equal opportunities
for leadership at all levels
of decision-making in
political, economic and
public life

5.5 BRIEX T DB MM
B  BEMRLER
BEEREASR - WEYT
SRS ETRERS

Diversity and
Inclusion
Employee Rights
Protection
ZREE
EERE=RE

Diversity and
Inclusion
Employee Rights
Protection
ZnRBRE

B B s iRE

We provide female employees
maternity leave, maternity check-
up leave, nursing leave, and
unisex parent-teacher meeting
leave as basic benefits, and we
have set up the “Loving Mother
Space” to provide a dedicated
space for pregnant mothers or
baby mothers in need.
REMESREER ERR W
AR RBERANRRERER
AEF - BR[OS NE] -
@ﬁ%%%%ﬁﬁ%ﬁ%#%é%
[=] o

We ensure that female employees
enjoy equal labor and development
rights as male employees, and
offer comprehensive care and
assistance for female employees.
RELHEEZFREBMESRS
H S5 E) N B R EVER - I AR
ERHE AT B R -

el Ensure availability
and sustainable

E management

of water and

azesn §anitation for all.
RFTA AR KA

o gt

TAFEERE -

6.4 Substantially increase
water-use efficiency
across all sectors and
ensure sustainable
withdrawals and supply
of freshwater to address
water scarcity and
substantially reduce the
number of people suffering
from water scarcity

6.4 NigtemprA I A
IR - FER AT HFAEROA
IKERFAFIHLRE - LARRIRIK

BRERERE - WAIRR
DERIKABL

Water Resources
Management
Energy
Management
IRERETR
BEREE

We adopted targeted control
measures on electricity and water
consumption in office areas, retalil
stores and logistics warehouses.
We carried out energy-saving
technological renovations,
regularly inspected water pipes
and taps for leakage, and strived
to fully complete the replacement
of energy-saving light fixtures and
water-saving appliances.
ERNRE - TEFENYRAEE
EZR KR T BHEEHNAE
7K EEE R o
HEITERRE RIS - EHIREKE
MKEEAEBERRRSR - F
WA E T ENREE A ek A
B o

Promote sustained,
inclusive and
sustainable
economic growth,
full and productive
employment and
decent work for all.
RERA - BAM
ARHEOEIE R -
TREFT DR EEN
PLEFAAEESEE
HEI{E-o

DECENT WORK AND
ECONOMIC GROWTH

i

8.2 Achieve higher levels
of economic productivity
through diversification,
technological upgrading
and innovation, including
through a focus on high-
value added and labour-
intensive sectors

8.2 BMBZ (L - RIMFAR
TMEFT - BREIN M
IEMEBEHERTITE
%ﬁ%%mﬁmﬁﬁiﬁ
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Employee Rights
Protection

e B (RE

We are committed to the
globalization and localization of
talents to create more career
development opportunities for
talents across different regions
while maintaining a steady growth
of our business.

SR EEAS DI RA L - £
EBBRERARARATRMER
AT RIER ZBRERKSE -



United Nations Sustainable
Development Goals (“SDGs”)

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

Sub-targets under SDGs
SDGs T H)F B £

Our ESG Topics
HIRIESGE @

e B A

& B1Z(SDGs)

8.5 Achieve full and
productive employment
and decent work for all
women and men, including
for young people and
persons with disabilities,
and equal pay for equal
work.

8.5 EXBIEFTFMELA
TERHFTA 2Z MR B M
FEOEEMREEREE T
1€ » AR T[RIBA

Employee Rights
Protection

e B IRE

e We helped the visually impaired
trainees of the Guangzhou Tree
of Life Disabilities Innovation
Center Employment Training
Camp to become self-employed
market vendors, enabling them
to transform the experience they
gained during the process into
comprehensive skills for various
professional positions.

e We proactively conducted surveys
to understand the living conditions
and working environment of our
employees, identified those in
need, and established files for
eligible staff. Through timely
tracking and management, we
have significantly enhanced
support for employees facing
difficulties and distributed
hardship allowances.

For the members of the
Employees’ Union who are
hospitalized due to illness may
apply for condolence payment or
condolence items. For employees
who are in financial difficulties or
suffering from sudden hardship,
the committee of Employees’
Union will provide one-time
financial assistance at their
discretion as appropriate.

o HBIARAET ORI
REMRIEZEMNRE EEH
MEET - EMPIRIET RIS
KBRS R S HE A5 T Rl A 8
FRETRARE o

o IPFRREELEMN  TIERE
EEREE - #ETRERTE W R
BT EBREIEER - KRR
ERAYE INAR B fE & ik
[E - BEMEERHAL -

e TeERSFAMER  ATRBFRHEE
A m - HR BN ES R
BMRENES  TEZEE/R
BREBIBGE T — RSB o
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

& B 1Z(SDGs)

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

8.7 Take immediate and
effective measures to
eradicate forced labour,
end modern slavery and
human trafficking and
secure the prohibition and
elimination of the worst
forms of child labour,
including recruitment and
use of child soldiers, and
by 2025 end child labour
in all its forms

8.8 Protect labour

rights and promote safe
and secure working

environments for all Employee Rights

workers, including migrant  Protection
workers, in particular B BHERIRE

. [ ]
women migrants, and

those in precarious

employment
8.7 SLENERENA MU I - H
Progins58) - AR

BEIRMADBRE - R
IFAEBRREL AN E
T&%)  RIEREMER
I WHE20254F 2 RilH
B—UIE A NET LS
8.8 (RIELL THER - BFIE
TA(BEBHEIA @ 55
RAMBHET AT EE
MES)RELT2AENT
{EIRIE

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

We incorporated provisions
against child labor, forced labor,
and discriminatory practices

into internal policies, explicitly
prohibiting the use of child labor
and any form of forced labor.
REET - RS8R RIE
RITRBVEBIETRA AN 2
B BRI A E T A REMIE
AR A8 TITR °

Build resilient
infrastructure,
promote inclusive
and sustainable
industrialization
and foster
innovation.

BB AEEREKLE
BE MY ERE LA -
REEEBRAEN
AIEE T
BhRIFT °

N, AIFA
BiRiE

&3

9.5 Enhance scientific
research, upgrade the o
technological capabilities

of industrial sectors in all Product
countries, in particular Responsibility
developing countries EmEE

9.5 HIZRRIERTZE « 1= FHAN
BER @ FREEFEH o
R I EIBPIRFATRE

We upgraded our “Global Product
Innovation Center” and built four
design centers in China, the United
States, Japan and South Korea to
provide more professional design
output for different markets.

We focus on three major
innovation capabilities, namely
insight, design and technology

to create more “Appealing,
Playful, and Useful” products for
consumers.

AR ZREREFHO] - R
PE - EE - BARERIR AR
A{EFRETH L - WETE A RR I
SRt E REENRG @S
ExRzmae ) - BRatee ) - wifree
NE=KEIFEE S - REEBEEIE
BEEF - R INER °
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

& B 1Z(SDGs)

10 REDUCED
INEQUALITIES
FS

Reduce inequality
within and among
countries.

A B R AR AN E
%ZFE% E"ing °

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

10.2 Empower and
promote the social,
economic and political
inclusion of all, irrespective
of age, sex, disability,

race, ethnicity, origin, Employee Rights

religion or economic or Protection
other status EERmRE

10.2 R ATE A ARERELD
RELE  CEMBUAE
B TOFE - HER - B
ok Bk 25
RERSRAL P sk H b b AL

10.3 Ensure equal
opportunity and reduce
inequalities of outcome,
including by eliminating
discriminatory laws,
policies and practices and
promoting appropriate
legislation, policies and
action in this regard.
10.3 REEIHE - FH
BRIEE - BIEERE
RIPER - BERMMUE -
IR #E A& T7 H A8 & 3L
%~ BERAITE

Diversity and
Inclusion
ZTEAR

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

e We established a local talent team,
focusing on a localization rate for
overseas operating personnel, and
especially, the localization rate of
100% for store managers.

e We oppose all discrimination,
harassment and similar
misconduct on the basis of
gender, age, religion and
nationality, and penalize the
involved personnel according to
the violation.

o BEVHEBEMHALGKML - TR
INEBAA AL R - THEER
AL /5100% e

o RE—ENMER - Fhe - RHEA
BIFERIEAR - BB MR ETT
7 WIRBERIERITHERAE
B = AN BEITRRE] °

e We further formalized the
recruitment process, prohibited
the appearance of sensitive terms
such as academic qualifications
and gender in job descriptions,
and required all personnel
involved in recruitment (including
HR specialists and heads of hiring
departments) to comply with the
interviewer code of conduct.

o HE—TRBPEIES - R
RIS HE P HIR BT - L RIF B
% EREHEREBAR (B
BANEREELAAPEE
F)EFEATTA

Make cities and
human settlements
inclusive, safe,
resilient and
sustainable.
BEeEs %%
BEEAHEERD
WA ASR R

11.3 Enhance inclusive

and sustainable

urbanization and

capacity for participatory,

integrated and sustainable

human settlement planning Public Welfare
and management in all and Charity
countries N
M3 AR EERNER
MERIATRFEE AL - AR

283 RA MR
?)\iﬁ&@%ﬁ%ﬂﬂ%ﬁﬁ%

e We jointly launched the project
“Park Ecological Scientific
Management — The Furry Friends’
Top Secret Plan” to prevent
ecological issues arising from the
overpopulation of stray animals in
public environments.

o HAFMRINELERMER/E -F
ZFH@EmEtEl |78 E - etk
RERRRBMERBZEHNE

REMIE o
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

& B 1Z(SDGs)

12 555en

QO

Ensure sustainable
consumption

and production
patterns.
RARRENHE
MEERR -

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

12.1 Implement the

10-Year Framework

of Programmes on

Sustainable Consumption

and Production Patterns,

all countries taking action,

with developed countries

taking the lead, taking into  Green Products
account the development  4: 2 E
and capabilities of

developing countries

121 BierlFEHEME
ERA+FHRER
BEIRELRETTE - B

BIZRER - RIS B 5

FEH R EREE S

12.4 Achieve the
environmentally sound
management of chemicals
and all wastes throughout
their life cycle, in
accordance with agreed
international frameworks,
and significantly reduce
their release to air, water
and soil in order to
minimize their adverse
impacts on human health
and the environment

12.4 1RAR G E A B AE

R BRICEmAFTBRE
W 2 E A BN
EERIFER - WARR
DeEMmER - KM
PR - WBERLE
938 ALBREEFIRIZA D

il

Chemical Safety
=ty

12.5 Substantially reduce
waste generation through
prevention, reduction,
recycling and reuse

12.5 @@EL - AL - [@
WS F ) FR SR K ek > g
EMRES

Green Products

AR EMm

Our Highlights as of the End of the

Reporting Period
BERSHR - HMH=HEE

We introduced PENPEN dolls that
are made from environmentally
friendly and recycled materials
and data cables with natural plant
fibers to achieve sustainable
consumption.

We comply with domestic and
international laws and regulations
related to product packaging,

and reduce the consumption of
packaging materials through green
packaging, lightweight packaging
and packaging recycling.
HEHIRR B AN BT ER PENPEN
TUB LA K N AR A M O IR IR
gk BRAFEHE -
BTENINE m BERBERERE
B RBAERREL  BRESL
REEBRMNBEER RO
MR E o

In compliance with relevant
regulations and industry
standards, we have listed high-risk
chemical categories to be reduced
or banned. Suppliers are required
to submit the chemical materials
used in product development
through a digital reporting system.
RRBERANBBER R TEREE
koo PIER BRI A SRR E = E R
EEmBARBE  ERHEMER
HF R R E R AR
LK} o

The TOP TOY brand has
comprehensively adopted
recyclable plastic for its product
packaging, and at the same

time, the inner box design has
been optimized to reduce the
use of packaging materials while
ensuring product durability.

TOP TOY & Em B R 2 HERA
AIEINEER - ERE(CBRARR
5t ERIBE i AR BT TR
DBEMEHER -
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

& B 1Z(SDGs)

CLIMATE
ACTION

Take urgent action
to combat climate
change and its
impacts.
KRB TR RS
RIREC N ETE -

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

13.1 Strengthen resilience
and adaptive capacity to
climate-related hazards
and natural disasters in all
countries.

13.1 JN5& P A B S 43R (i
BRI BN B AL EME
JR AN FEBY

Green Products

AR BEm

13.2 Integrate climate
change measures into
national policies, strategies
and planning

13.2 ISR B LI TR A
BRI - BRI E

Response to
Climate Change
TR LR

13.3 Improve education,
awareness-raising and
human and institutional
capacity on climate
change mitigation,
adaptation, impact
reduction and early
warning

13.3 JISRRAR ~ JEFE - R
DREENFREE S E
HE - RORBBARAER
TS A

Response to
Climate Change
TR e

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

e We are committed to developing
products using 100% recycled
materials or natural or plastic
materials, and we prioritize
selecting suppliers certified by
the Forest Stewardship Council
(“FSC”).

o BUNRAFEEE A 100% 2 Wikt sk
RAMBRMEHER - REAIE
BERMERLZ S ([FSC) RE
EV L RERS -

e The Board is responsible for
assessing climate risks and
formulating effective risk response
measures and internal control
systems to proactively address
climate change.

o EFgHEAMNMLREAR - WHIE
76 R R\ B R S e B PR BB I R
me o BREERIERE -

e We enhanced supply chain
resilience by establishing
diversified supply chains and
inventory strategies to ensure
rapid resource allocation in the
event of climate disasters.

e We strengthened early warning
and emergency plan for
disasters by establishing a
meteorological monitoring system
and a mechanism for providing
emergency preparedness training
to employees to shorten post-
disaster recovery time.

o IELRMEHII - B ZTLHIE
PR - MREAEREKELE
Iy B HIIRFT & R PR R FAAC ©

o JELKEMEHERGE - EUR
RERIZGTEL B T e IF A -
AErE SR IR IB I -
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
HIRIESGHE @

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

& B 1Z(SDGs)

Conserve and
sustainably use the
oceans, seas and
marine resources
for sustainable
development.
REM A FFEF A
EETEFEEIRIA
REAFEER o

14 E{Flinw WATER

14.2 Sustainably manage
and protect marine and
coastal ecosystems to
avoid significant adverse
impacts, including by
strengthening their
resilience, and take action
for their restoration in
order to achieve healthy
and productive oceans

14.3 Minimize and address
the impacts of ocean
acidification, including
through enhanced
scientific cooperation at all
levels

14.2 Al B S 1R F (R &
EFETEBERRLS - M
WEERNTHTE  BiF
ISEEBR S - WEREYT
EBIRETT - ABIRERE
MZERS*

14.3 BER MG F
BRIEE  BIENESE
WEIEBAE

Public Welfare
and Charity

NSLpp e
NG

MINISO Réunion initiated public
welfare activities to secure and
repair damaged coral fragments,
providing a second chance

for growth and supporting the
ecological recovery of coral reefs.
FR B e T RO A a)& g
B MEEX B MM s - 44
A — R e RS - RIS
REVRIE RS HF -

Protect, restore
and promote
sustainable use
of terrestrial
ecosystems,
sustainably
manage
forests, combat
desertification,
and halt and
reverse land
degradation and
halt biodiversity
loss.
RAE ~ AR HE
AIRHEFI A Bt A
RERG - AIREE
AR - BIRTUE
1t + Sl EFHRE
R - BHEY
LR L o

| L™
| &

15 2220

15.2 Promote the
implementation of
sustainable management
of all types of forests,

halt deforestation, restore
degraded forests and
substantially increase
afforestation and
reforestation globally

15.2 A B S TR fR AL ZRAN
EVRIHEAEE IR - il LESRAK -
WRIER(CRIFRMR - AR
INE BB EMF S

Public Welfare
and Charity

Nz
Ny

15.4 Ensure the
conservation of mountain
ecosystems, including
their biodiversity, in order
to enhance their capacity
to provide benefits that are
essential for sustainable
development

15.4 RIRE LB ERERR
& BIEEEYZERNT
PASE o8 E AR ¥ AT R AR 2
REBAEENERMEN

Biodiversity
Conservation

EYZ M RE

We initiated the purchase of
penguin plush toys to participate
in the Tree Donation Program in
the Andes.
ERBE LB A2 E L FEHTILAR
ECLEIPN YL

We are committed to identifying
and managing the potential
negative effects on biodiversity
and ecosystems in accordance
with global biodiversity
conservation goals and the
Chinese Programme for Natural
Protection. We have not
experienced any incidents that
have caused significant pollution
or impact on the environment or
damage to the biodiversity.
HFGRIKBERIREMZ M RER
R EE AR HAME B AREH
£) - MeRBRIMERER BB E 4
MEREMERRGELNEER
HEFE - REEWIRFGEKEAS
FIMFZESFREN SN E -
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United Nations Sustainable
Development Goals (“SDGs”)

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

Sub-targets under SDGs
SDGs TH)F B iR

Our ESG Topics
b BRI+ 48 HIRIESGE @

& B1Z(SDGs)

Promote peaceful
and inclusive
societies for
sustainable
development,
provide access to
justice for all and
build effective,
accountable

and inclusive
institutions at all
levels.

BIEFE - BEH
g MR A A
R EFTE AR
BERRRE AL B
BEIEH - BE
METHIHRE -

16.2 End abuse,
exploitation, trafficking
and all forms of violence
against and torture of
children.

16.2 Hll LEERF « FIE) - AR
BUARSHREN
Y 2 ) A )

16.3 Promote the rule of
law at the national and
international levels and
ensure equal access to
justice for all.

16.3 7B R MBI R EEE
ERE  BRIBAYS
e AE

16.5 Substantially reduce
corruption and bribery in
all their forms. X
16.5 AER > — YA
& BURN B AR

16.6 Develop effective,
accountable and

transparent institutions at

all levels
16.6 ESMESH R - A
T HE RS

Employee Rights
Protection
EERE=IRE

Business Ethics

BEER

Business Ethics

mRER

Business Ethics

mRIER

We incorporated provisions
against child labor, forced labor,
and discriminatory practices

into internal policies, explicitly
prohibiting the use of child labor
and any form of forced labor.
BMEBREET - REEHIE
N R T R E AR IR A AR B
BER2H - RAEEIHERETIAR
EAER B TITR

We set up an HR support ticket
system, an HR mailbox and a
corporate mailbox of Employees’
Union as real-time communication
channels for employees.

Upon receiving feedback from
employees, we will coordinate
with the Audit Center to verify and
handle the issues promptly.

We have established a sound
governance structure and
formulated multiple policies for
rights protection to ensure that all
employment practices are legal
and compliant, and to promote
the implementation of fair and
non-discriminatory employment
policies.

HEHRIE Z4T - HRER A M
ITenEBErERE  (EREEE
FOBmmERE - WERKIEER
8B - E-REBREZTORE
NBRIR o

BT REIARME - HITEZ AR
ARERRERSBRRBIESE
B (RERTFAIEER MR E

BFEE -

We maintain a zero-tolerance
policy towards corruption and are
determined to combat any form of
potential corruption and bribery.
The Company’s founder has
personally established a “10
Million Anti-Corruption Incentive
Fund” to reward reports of
dishonest behaviors such as
commercial bribery, corruption,
and infringement on the interests
of the Company.
HERBERBRHTAR  BRITE
EARI B BTE R MBI TT R -
NaElEIIA AAE A 2 HE KL
[1,0008 < BHREIES | - ARE
ESNNEE S L Il G
Lg&ﬂﬂéﬁ%%ﬁﬁ%ﬁ%ﬁ@%
# o
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United Nations Sustainable
Development Goals (“SDGs”)

e B A

Sub-targets under SDGs
SDGs T H)F B £

Our ESG Topics
HIRIESGHE @

Our Highlights as of the End of the
Reporting Period
HEREHR BB E

& B 1Z(SDGs)

Strengthen

the means of
implementation
and revitalize the
global partnership
for sustainable
development.
IRAITFER - &
IRAI S ER R IR
RERR -

17 PARTNERSHIPS

FORTHE GOALS

&

1 7 (B BFMRN
BIBER

&

17.16 Enhance the
Global Partnership for
Sustainable Development,
complemented by multi-
stakeholder partnerships
that mobilize and share
knowledge, expertise,
technology and financial
resources, to support

the achievement of the
Sustainable Development
Goals in all countries,

in particular developing
countries

17.16 ISR IR AT A R
BHBE - S@AZ TR
HRAEREHEE - BEM
DEMB - FEEREE &
Mo E IR - AR FT
FHXK - Fhl2EEPE
ZELRAFERRER

Supply Chain
Management
Product
Responsibility
Franchisee
and Distributor
Management
HEsRER
EmBE
MBERMEAERE
b2

We maintain communication with
United Nations agencies, the world
economic forum, governments,
civil society, non-governmental
organizations, suppliers, retailers,
industry associations and
corporates, striving to achieve our
development goals and promote
sound economic growth.

We collaborate with public
welfare institutions, government
organizations, suppliers, industry
associations and peers to actively
participate in the development

of various industry standards

and strive to achieve sustainable
economic growth.

HEES B ERKERE - &
BIEAT - REHE - JEETAL -
HeEn TER - TEHENEE
FREER  BHEBRBFNHEER
T RESERIFER -

BN EEE - BUTAES - e -
T RATTEEREFHE - &
B RTER S TE BN T
TE - BHERAFENLEE
E o
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Compliance Governance to Build a Solid Foundation

BRER FEEXFZE

We uphold the principles of good corporate governance and take ~ HFIRIFRFAEERES  BARAEEHERE
on the responsibility for the Group’s healthy development. To BROEME - At BRMBLEFETEZAEE
achieve this, we have established and continuously improving BT RRFFRBERRE  ANIHBAEE
our internal governance mechanisms. We remain vigilant about REHEEEER  ARAKRMERBERKT -
potential risks and vigorously support integrity and anti-corruption RASE A FHEERIT TER -

education within the Group, thereby enhancing our overall

governance level and lay a solid foundation for our sustainable

development.

Material Topics in This Section AEHEEMRE
Compliance Governance AHARE

Business Ethics [BESEES

Intellectual Property HITBERE

Response to the SDGs in This Section REFHEEASDGs




Compliance Governance
aRaE

Management Concept and Policy

We have been dedicated to upholding and executing the highest
standards of corporate governance, and given high prominence
to the protection of the interests of all shareholders, including
minority shareholders. Strictly adhering to the relevant laws
and regulations for listed companies on the Hong Kong Stock
Exchange, U.S. Securities and Exchange Commission and New
York Stock Exchange, we have established a robust corporate
governance system to promote the sustainable and healthy
development of the Company. We have retained professional
compliance advisors to provide us with advice and guidance on
the laws and regulations we should abide by upon listing on New
York Stock Exchange and the Hong Kong Stock Exchange.

Governance Structure

We have established three committees under the Board (the Audit
Committee, the Compensation Committee, and the Nominating
and Corporate Governance Committee). Each committee plays a
distinct role in assisting the Board in fulfilling its responsibilities
and overseeing our business operations. Additionally, these
committees periodically focus on specific topics and practices
related to our sustainable development.

The terms of reference for each committee and relevant
information about our Directors have been published on our
Investor Relations website (https://ir.miniso.com).

Compensation
Committee

wHEREE

Audit Committee

E1RE®
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BABERBNIREENRITRSBRENLEE
o REBEREERRER (BROBERER
HRE - RAIBRBETEBB RN  XEEES
AR ATAERE N LM ARDERER » BUREH
NEVRERE  HBARRFERRER - #M
EREEXARER  sLRMAEARMAREBBR
PrEmRFBETOSRERERARPIREEE
BRN&ES| -

BRRE

BMNESR TR=EENEER (BHESR
HHESRURRERCEEAEER) - HH
ZEEEFEN  ARGHESLEIWERE
BRMNEERBEE - BRI RM A
FERBOHTFEARES -

%

BRARRSESZEQENBRERERSES
MEBEMDS NERRMOIREERREE

(https://ir.miniso.com)

Nominating and
Corporate Governance
Committee
RAERGEER

B¢



Directors’ Compensation

With respect to the shareholding of the Company by independent
non-executive Directors, the Company requires that independent
Directors shall not hold 1% or more of the shares (including
treasury shares) of the Company. Other requirements regarding
the independence of the independent non-executive Directors of
the Company shall comply with relevant requirements of the New
York Stock Exchange and Rule 3.13 of the Main Board Listing
Rules of the Hong Kong Stock Exchange.

Board Diversity

We firmly believe that Board diversity, including gender diversity,
is highly beneficial for corporate development and a fundamental
element in strengthening talent advantages and enhancing the
Company’s competitiveness. In accordance with the requirements
of the Corporate Governance Code set out in Appendix C1 to
the Listing Rules, we have adopted a Board diversity policy.
During the nomination and appointment of a Board member, we
consider a range of factors, including but not limited to gender,
age, educational background, professional experience, skills
and knowledge, industry experience, race and ethnicity, cultural
background, and other factors as may be relevant, striving for a
diverse Board composition.

As of the end of the Reporting Period, our Board is consisted
of four Directors with independent non-executive Directors
constituting three-quarters of the Board, including one female
independent non-executive Director.

Board Independence

Under the Rule 3.13 and Appendix D2.12B of the Listing Rules,
an issuer must confirm in each of its annual reports whether
it still considers the independent non-executive director to be
independent. As of the end of the Reporting Period, we have
received annual confirmation of independence from each
independent non-executive Director, affirming their independence.

To ensure Board independence, the Nominating and Corporate
Governance Committee conducts an annual assessment of
the independence of all independent non-executive Directors,
confirming their compliance with the independence criteria
outlined in the Rule 3.13 of the Listing Rules, and the absence of
relationships or circumstances that may affect or appear to affect
their independent judgment.

As of the end of the Reporting Period, the majority of the Board
members were independent non-executive Directors, with the
Company’s Chief Executive Officer serving as the sole executive
Director. The Nominating and Corporate Governance Committee
will continue to review the structure, size, and composition of
the Board on a regular and ongoing basis to ensure the number
of independent Directors meets the minimum requirements
stipulated by the New York Stock Exchange and the Hong Kong
Stock Exchange.

E=HM
EBMIFATEEHBRRRMNIE - RAIEX
BUEETERHEARA (BRERFR) ERHK
1% HIRD) - ESRBRARBBIIFRTESE
MR ENR - BT R ERS A3
MERAESK

EEgZ b

BB EZEEZ T (BREMNZ T &
REXBERMEEERS @ LRIEBRASED -
RACEBRFEINEREZE - KIF(ETRAD
BIERC1R S (R EER TR 23K RIS &
MEFESZTILRER  ERELREZEESFEXE
B GREEEZEAEE  BREFRVIER - F
B HEBR  BELR  RENMMH - 1TEL
B BIELGRE  XIEERUREMESR - #53K
EMEFENZ L

BEREHR  RAKEORES - BIIFRT
EXANBEIEF@AENEDZ= EFES
—REBIIFITES -

EEgRVM

B ETREN) E3.13 6 & Mi$xD2.12B » FThE

TASFHEEFRTEREESTNARAERH

BYNTEERBELAL - BEREHER

BRMEEESBUIFERTESHLNFEE LM
RH - AEETERAEESTEBL -

RERBEFGHNBEIE  RENECEEAREZES
BESFHEMBELIERTESNE LM
EREARENACLMRAN)FEIAGMEAEH
BIUMERER - REREEMAREZELS AL
BRERLBEHEHNBEIIER -

IR ES S

BERSHR  ARREFENREBREL A
BIUFNTES  ARAERATEREFTEN
HE—HITES -RELRECXEAZBEMFET
HNELEZENER - RRMNEK  EEFENX
B2 VBB AME BB ARENRERE
BB EE AR
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Position

(A

e Executive Director #11T& %
« Independent Non-executive Directors B FEH TS E

1

o 40-44 40-4475%,
» 45-49 45-4975%
50 and above 503% % bA =

Risk Management and Internal Control

We have adopted and implemented comprehensive risk
management policies in all aspects of business operations,
including financial reporting, internal control, regulatory
compliance and human resources in compliance with the
requirements stipulated in the Listing Rules and the Corporate
Governance Code regarding risk management and internal
control. We are dedicated to establishing and maintaining a risk
management and internal control system comprising policies and
procedures tailored for our business operations, with a continual
focus on improving this system.

In addition, with the support of the management reports and
internal audit results of the Audit Committee and the Internal
Audit Department, the Board of Directors annually reviews the
effectiveness of the risk management (including environmental,
social and governance risks) and internal control systems of the
Company and its subsidiaries, covering financial, operational and
compliance monitoring, and will consider whether the relevant
systems are effective and adequate.

By establishing a comprehensive risk management system,
we enhance and refine our risk control processes to identify,
measure, analyze, and evaluate the various risks that may arise in
our business operations, and take timely and effective measures
for prevention and control. Currently, we have launched a digital
internal control platform system, facilitating data collection from
various systems to provide a reference for the comprehensive
management of the Group’s significant risks.

MINISO e Environmental, Social and Governance Report 2024

Gender
el
3
e Male B4
o Female &%
Tenure 1
BRFS1EHR
8
® 3-4 years 3-44F

o More than 4 years 45 A

Jo e T TR B g R 4

BAMRBECETRRD RARERERTRD A B R
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Risk Management System

AREEER

First Line of
Defense
E—EMLR

Provide professional knowledge and tools
to identify risks through work plans and
methodologies. Enhance risk monitoring by
delving deeper into business processes and
conducting ongoing reviews of high-risk matters.

Second Line of

HERFHEEHEXMEN LA - B
BEETE B TAERT EIF T AR E R

BBTERAZERE - SRR
BARNBRETREEZRELRR

Bf -

mEER - HENREREBRN T

Coordinate, guide and inspect the Group’s
Defense internal control and risk management.

£ B

HERERERETE -

Independently and objectively evaluate risk B RE T E s E AR EE - 12
matters and conduct audits to enhance the HE— —EBRRIHENER  #E
efficiency of the first and second lines of Rl ETE R {LER ©

risk defense, and promote the systematic

construction of the risk management and control.

Third Line of
Defense
F=Eh%E

Risk Management Process

R EERRE

o Establish a comprehensive risk management team to collect risk information from
relevant departments, including ESG risks such as product quality, information
protection and operational risks.

o  KZHEERER/NE - AERBPAKERRER  ETEREREE EERFRE -
& E R FESGRER °

Risk Identification
[2\Be2 78 A

° The comprehensive risk management team proposes risk management solutions \
with input from functional departments. The internal audit department assesses the
adequacy and appropriateness of the proposed solutions.

e  ZHREREERE/JEARLEARERMRTE  BEHPIRHER - AT IFIEHES
ENFRHOMEREE M -

° Each functional department executes the approved risk management solutions,
assigning responsibility for risk control to specific positions or processes and
. ensuring their implementation.
Rus;?fﬁf%nse o  EERMMAERAREREMARSE  SERAREHEOEEIABBUSRELE R
B\ P 1T o

° The comprehensive risk management team progressively establishes and refines
an early warning mechanism for material risks and an emergency response
mechanism for unexpected incidents.

s HREREENMESEIRE2EARMBIBERGIFREZFEERIEHS

2024 B3R - LB RERWRE o BAER RS



~

o The Audit Committee, operating under the Board, oversees the implementation of
the Company’s risk management policies. It ensures the identification, assessment,
and control of risks involved in business operations. In the event of significant risk
incidents, the Audit Committee should report to the Board, analyze the causes

thoroughly, clarify responsible parties, and enforce accountability.
s EFERNBNZESHEEEARTERERERNER - WHERHR - fT&F

RHIEBELP I RAEAR - EREEAEARERR  BEALEEFTRERNESTER

Supervision and & FEEASITRE - BEEEARETER -

Remediation

ERENE i i i i
> ° We continuously perfect the risk management system and consolidate risk

prevention by reviewing the management policies, optimizing the management
procedures, and promoting management execution.

s  BBE—ITRIEREENE  BLCEEREIMEETRRTESIN  TERREE
BE HERRKS -

Internal Control A BBl

We are committed to establishing stringent internal control RPN ELEREH AT ZESIRES - BBHT
procedures and continuously optimizing our internal control BB - Mg AEERESNEAREBRARE
system by implementing measures such as risk assessment, HERE - BEE(NIIES E RAER o B’

strengthening compliance review for internal controls, and ARBERANETERSGRESBRGEEALE
enhancing overall risk awareness. We utilize the Linglu Internal EREESKER BFALZESHELEEMER
Control Platform System to collect data from various systems REWERN  WEASEFBFANGRERES
in order to comprehensively manage the Group’s material risks. 1B A REMIMBCE R BB ER TS ©
The Audit Committee continuously monitors the implementation

of relevant policies and works with the internal audit department

and senior management to ensure that our policies and

implementation are effective and adequate.

Highlights and Cases L ERL

@ ESG performance highlights during the Reporting Period
HEHRESGAER

The Audit Department has reported the internal control audit work to the Audit Committee, ensuring the
effectiveness of risk control.

= B FRAEE TEER - R T EREZENERIE -
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Business Ethics

RRERE

Management Concept

“Positivity” is one of our corporate culture philosophies,
representing an open and inclusive, positive and upward, and
transparent and sunny mechanism. We are committed to building
a corporate culture of high ethical standards, continually refining
anti-corruption and intellectual property protection related policies
and regulations, strengthening internal monitoring and reporting
policies, providing comprehensive employee integrity education
and training, and are dedicated to fostering a sunny, trustworthy,
and transparent business environment in collaboration with our
business partners.

Management Policy

We strictly adhere to the Company Law of the People’s Republic
of China, the Anti-Money Laundering Law of the People’s
Republic of China, the Anti-Unfair Competition Law of the
People’s Republic of China, the Provisional Regulations on
the Prohibition of Commercial Bribery, Corporate Governance
Code, the U.S. Foreign Corrupt Practices Act (“FCPA”), the U.K.
Bribery Act 2010, and other anti-corruption laws and regulations.
We maintain a zero-tolerance policy towards corruption and
are determined to combat any form of potential corruption and
bribery, including bribery, kickbacks, excessive gifts, facilitation
payments, extortion, money laundering, fraud and payments or
quotations for improper business benefits, with corresponding
management measures to address these issues.

We have established several policies and regulations related
to business ethics, including the Code of Anti-Corruption, the
Policy of Compliance and Accountability, the Rule of Conflict of
Interest Management, the Rule of Integrity Self-Discipline, and
the Policy of Complaint and Whistleblowing. By strengthening
our institutional framework, we standardize the Company’s
internal management and employee conduct guidelines to
prevent the occurrence of fraudulent activities. Meanwhile, we
have become the governing member of the Trust and Integrity
Enterprise Alliance since 2018. Severe misconduct will be
handled in accordance with the Sharing Mechanism for the List of
Discredited Persons in the Trust and Integrity Enterprise Alliance.

Management Practice
Integrity Commitment

We insist “zero-tolerance” towards anti-corruption and integrity
compliance. We have established anti-corruption management
requirements for our Directors, employees, suppliers, outsourced
personnel and other business partners.

EBE S

(B REFINBEYEET 2 — » ERKRTE
BE - ERE_EMFABERRS S - IR
AT ESBREENEEXL  HETERE
BEABEERERBAESFE 2 REER
RERHIE - IRIE B RRHE B - BAR
HpEHRBHEESRY - BE - BRNEERE -

BEBXR

BB ET(REAREMBEAGE) ~ (PE
AREMBEREEE) (PEAREMERT

EBRFR) (BREIEEEBEITANGTT
RE)  (EEARATH) ZEECBINRBEE)
(TFCPA) LA R B (2010 F BB AR ) k12
EIR HEBRRREBETRD  BRTEE K
NEBIEBRAEERTTA - B8RS - O30 - B
EWEY - EH B - BFFHER - KR RFENA
ESTEEmENDETNRIRENTA I
HIE T RS o

BT — R EERERABEABERSE
IR EEBIRIED)  CEREEHE) - (FEE
REEGIE) (RREBENEHE) Rk RFER
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BPIEE2018FR ARG HEM B R =
7 - R BHEENTETR - RAIHERAES
NEBBREARELZHSDEIE -

EEERE

e

EREBEBEGRITE  ZEIEMAKRERE
RRAINEE  BADHARNEEL2ERES - H#
fER -~ SMEABUNEMAERHHEREBA
FEREX -
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e For Directors and all employees: We have formulated
the Code of Business Conduct and Ethics, applicable to
Directors, senior management, and employees (including
full-time, part-time, consultative, or temporary), which
includes anti-corruption requirements such as conflicts of
interest, gifts and gratuities, and compliance with the FCPA.
New employees must also sign the Letter of Commitment of
Integrity alongside their employment contracts.

e For store staff: All store staff (both in directly operated
stores and MINISO Retail Partner stores) must sign the
Integrity Contract.

e For suppliers: In all business contracts, a signed Anti-
Commercial Bribery Notice must be included.

o HHESERZ2RES : FIE(BRIT/NER
SAD - BRARES 2B REB CRERE -
B ABAEEREBETIE)  HResHs

FE - EREER  FCPAAHRENRBHITA
Tk - FAREENBREL AR INER—
BRI CREMEARE) -

o HHPMIEAE : AME (BREZENREE
BBAFE) ABBARREC(HEAK) -

o HYMER  MARKARLEABSEREN
(I P 2 B 8% 45 A Z Y Anti-Commercial Bribery
Notice) °

Integrity Compliance Publicity

We continuously conduct various forms of integrity training and
publicity to strengthen the integrity compliance awareness of all
employees and our partners in terms of professional standards,
business norms and policy construction.

Specialized training

For new employees

REEHREE

WF%%ZIF#EJE FRARZEIESTE - #BXE
CEBRE  SIEERFTEMNGERES S

KAT’EHE’JJ%E%A%EI‘“

BRI

sHHHES

During onboarding training, we have included courses
on integrity and compliance. We publicize the Policy of
Compliance and Accountability, the Rule of Conflict of Interest
Management, and the Rule of Integrity Self-Discipline to
ensure new employees are fully aware of relevant policies and
strengthen their consciousness for integrity principles.

.
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For Directors and management-level employees
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We conduct specialized training and publicize typical violation
cases to reinforce anti-corruption management.
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For store staff

$HHMEAR

Both offline and online trainings are conducted for all store

(both in directly operated stores and MINISO Retail Partner

stores) staff to promote the integrity and compliance culture,

covering integrity and compliance, store shrinkage and

inventory management. For store managers and reserve store

managers, we offer the “Compliance Lecture” training along
\with an integrity pledge.
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For suppliers
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We set up “Warm Tips on Anti-commercial Bribery” in the
supplier order system and hold anti-corruption presentations
for suppliers irregularly.

REEEIERGRE | REFBRAZRETR] -
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Daily publicity
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We have launched the “Integrity MINISO” WeChat Official Account, where we regularly

e [BERE AR

Anti-Corruption Audit

The Audit Center reports to the Group’s Chief Risk Control Officer
and submit an annual audit plan to the Audit Committee each
year. Our Audit Center conducts audits and reviews related to
anti-corruption and business ethics across all business segments
and subsidiaries at least once annually.

To strengthen compliance and asset management of retail stores
and prevent dishonest behaviors such as cashier fraud, inventory
discrepancies and data falsification, the Group’s Audit Center
conducts routine store inspections and special inventory audits for
both directly operated stores and MINISO Retail Partner stores.
The audit scope includes process compliance, account and
actual consistency, security management, cash management,
inventory management, etc. Essential checks also involve whether
the Integrity Contract is signed by all employees and displayed,
the status of integrity culture learning, and the implementation of
integrity and compliance measures. The Audit Center conducts
routine checks on stores based on the Compliance Inspection
Checklist and regular inventory audits for such stores according
to policies such as the Store Audit Compliance and Stocktaking
Policy and the Store Stocktaking Plan of TOP TOY Brand, to ensure
business processes adhere to management standards. During
the Reporting Period, the inventory stocktake rate of the global
directly-operated stores reached 93%, among which the inventory
stocktake rate of domestic directly-operated stores was 96% and
the inventory stocktake rate of overseas directly-operated stores
was 91%.

publish integrity journals and share anti-corruption comics and books.
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Monitoring and Reporting Mechanisms

We welcome supervision from all stakeholders and have
established multiple public reporting channels, such as mail,
hotline, email and WeChat official account. Meanwhile, we have
also included the reporting mailbox in the business cards of
our staff and have set up pop-up alerts for the fraud complaint
reporting and the whistleblower reward mechanism in our internal
systems. For suppliers, we have set up a dedicated WeChat
account for monitoring and reporting, managed directly by the
Chief Risk Control Officer to facilitate communication. Additionally,
the Company’s founder has personally established a “RMB10
Million Anti-Corruption Incentive Fund” to reward reports of
dishonest behaviors such as commercial bribery, corruption, and
infringement on the interests of the Company.

We have formulated the Policy of Complaint and Whistleblowing,
the Policy of Compliance and Accountability, and the Rule of Case
Investigation Process to formalize provisions concerning reporting
matters, methods, and procedures. We encourage real name
whistleblowing and welcome anonymous reporting as well. To
protect whistleblowers, all complaints and reported information are
managed independently by the relevant responsible person, with all
case data archived and managed by the relevant departments. The
identity of the reporter is confidential and strictly prohibited from
leaking.
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Reporting Channels for Anti-Corruption

RESREMRRE

Mail Address: Audit Center, M Plaza, No. 109, Pazhou Avenue, Haizhu District,
Guangzhou, Guangdong Province, China

EFIE - EERE BN TEIREEMNARE 1095 8 & BI5EZT O

Hotline: +(86) 20-32306713
EES © +(86) 20-32306713

Email: jubao@miniso.com
A4S ¢ jubao@miniso.com

WeChat Official Account: “Integrity MINISO”
WIE AR - [HEEE]

Website: https://miniso.cn/contact/
#83u4 : https://miniso.cn/contact/
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Highlights and Cases

B

We did not experience any litigation cases involving
corruption, bribery, extortion, fraud, or illegal money
laundering.

We conducted a total of 658 online and offline training
sessions on integrity, compliance and anti-corruption
for all domestic and overseas employees, outsourced
personnel, and retail partners and distributors, with a total

of 31 ,71 1 participants.

Among them, we conducted a total of 268 anti-
corruption trainings for all employees, with a total of
14,993 participants, and conducted a total of 51
anti-corruption trainings for senior management level and
above employees.

We carried out the “cost of breach of trust” anti-corruption

and integrity training for 12 engineering construction
supplier teams, with over 120 participants.

[FEe2E - BRITIT | BB RIBEIIRE

ESG performance highlights during the Reporting Period
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“Sunshine MINISO, Ubiquitous Integrity” Sunshine Anti-Corruption Training Conference

In November 2024, in order to enhance the integrity and
self-discipline awareness of employees, we jointly held an
anti-corruption training conference of “Sunshine MINISO,
Ubiquitous Integrity” with leaders and police officers from
Liwan Branch of Guangzhou Municipal Public Security
Bureau, explaining the hazards of corrupt behaviors, and
promoting how to prevent and deal with corruption risks. The
Group’s Chief Risk Control Officer and nearly 1,400 MINISO
employees online and offline participated in the training, along
with an integrity pledge at the conference.

202411 A - RiREEFRZEAZEE - RARBMNHALF
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“Sunshine MINISO, Ubiquitous Integrity”

Sunshine Anti-Corruption Training
Conference
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Intellectual Property
MmERE

Management Concept

We attach great importance to protecting intellectual property and
are committed to integrating the protection of intellectual property
into our daily operations to protect our innovations and safeguard
our brand reputation.

Management Policy

We comply with legal and regulatory requirements such as the
Trademark Law of the People’s Republic of China, the Patent
Law of the People’s Republic of China, and the Copyright
Law of the People’s Republic of China. To achieve effective
protection of intellectual property through continuous optimization
of management processes, we have formulated a series of
management policies related to intellectual property protection,
including the Intellectual Property Integrated Management
Measures.

Management Practice

Our trademarks, brand names, and other intellectual (e.g.,
product design patents) are of critical importance to us. We
have taken various measures to protect our intellectual property,
including patent exploration, product patent application, copyright
registration for artistic works, brand trademark development,
and defense against infringement of intellectual properties.
For instance, we meticulously manage the entire process for
MINISO’s self-owned IP image copyrights, including processes
such as trademark and copyright registration, licensing contract
setup, product selection, and review of licensed materials, to
prevent potential risks in IP licensing collaborations as much as
possible.

We also focus on protecting our partner’s intellectual property
rights during strategic cooperation and co-branding development,
specifying the rights and obligations as well as the ownership
of intellectual property through cooperation contracts. We
strictly use our partners’ intellectual property within the scope of
authorization, and will offer support in defending their intellectual
properties against infringement.

To avoid infringing on others’ intellectual property, our legal team
conducts intellectual property searches and analysis based on
the design drafts during the product design phase, and provides
feedback to minimize potential intellectual property risks as much
as possible.

MINISO e Environmental, Social and Governance Report 2024
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Furthermore, to enhance employees’ awareness of intellectual
property protection and reduce the risk of intellectual property
infringement in product development, we regularly formulate an
annual intellectual property protection training plan. During the
Reporting Period, we carried out a total of 6 internal trainings,
covering such three modules as IP authorized cooperation,
intellectual property infringement and application for authentic rights.

Highlights and Cases
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ESG performance highlights during the Reporting Period

We have submitted applications for 429 trademarks, 136 patents and 1 26 copyrights.

112429 EmE - 136 =7k 126 F5mEmy = -

As of the end of the Reporting Period, we have a total of 2,203 trademarks, 346 patents and 814

copyrights.
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Quality First to Create Good Things for Life

mERL BIEETRLY

Quality is paramount for a beautiful life. We continuously
provide consumers with high-quality and affordable products,
and consistently enhance our quality assurance closed-loop
system. Leveraging diverse product designs, an efficient and
rapid supply chain, and robust digital operational capabilities,
we are committed to creating a relaxing and enjoyable shopping
experience, allowing everyone to enjoy the small joys in life.

Material Topics in This Section
Product Innovation

Product Responsibility

Chemical Safety

Information Security and Customer Privacy Protection
Marketing and Services

Response to the SDGs in This Section
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Product Innovation

= i B

Management Concept

Innovation is the eternal driving force for the development of
MINISO. While firmly sticking to value-for-money proposition,
we hope to take IP design as the feature, continuously deepen
the high-quality IP cooperation, and keep producing high-quality
innovative products to make daily necessities more fashionable
and trendier. MINISO started its IP strategic layout in 2016, and
has entered into cooperation with multiple famous IP licensors
around the world. In the future, we will continue to upgrade
our three major innovation capabilities, namely insight, design,
and technology, and strive to bring better products to global
consumers.

Management Structure

In order to continuously empower product innovation and provide
more professional design output for markets in different regions,
we have upgraded our “Global Product Innovation Center”
and constantly enhanced the construction of our global design
capabilities, which are centered around China and supported by
three overseas design centers in Korea, Japan, and the United
States. Among them, the Korean design center was established
during the Reporting Period and will launch a number of original
design products in the global market. In the product development
process, we have established standardized and strict internal
collaboration processes, and continuously pay attention to the
latest developments of international regulations. We maintain
close collaboration among teams such as product managers,
designers, IP licensors, and suppliers to ensure that our products
comply with the laws and regulations of the markets where we
sell our products.

We implement the “711 Philosophy” (that is, carefully selecting
from a large product idea library containing 10,000 product plans
and launching approximately 100 new MINISO SKUs every 7
days) to ensure rapid product innovation and continuous iteration.
In addition, we also carry out IP licensing cooperation with
globally renowned IP licensors, adding IP elements to product
designs to increase product diversity and meet consumers’
needs. Meanwhile, we constantly improve our global supply chain
system. In addition to relying on high-quality Chinese supply
chains, we are also continuously exploring overseas supply chains
that meet the needs of globalization and localization development,
and are committed to quickly transforming innovative designs into
high-quality products and rolling out in the global market.
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Management Practice

Consumer Insights

Product development is based on the premise of consumer
insights. Therefore, quickly sensing and keeping up with
consumer needs is crucial to product innovation. With our
intelligent consumer analytics technology and data analysis
capabilities, we capture the latest consumer trends and generate
consumer insights that can guide and test our product design and
assortments of products. We actively engage with consumers
through multiple channels, including the MINISO membership
program, WeChat mini program, third-party e-commerce
platform, O20 platforms, and store-based communities on
WeChat. Moreover, the regular weekly store visits by our R&D
team also enable us to promptly understand consumers’ needs,
preferences, and popular trends. Besides, in key categories or
segments, we also hire external professional research institutions
to conduct in-depth analysis and provide professional advice.

Work Together with Our Partners

Our co-branding relationships with IP licensors of popular brands
have opened up more diversified product design and development
directions. Combined with profound insights of fan base, we
create products that precisely meet consumers’ emotional needs.
Meanwhile, we have also collaborated with talented independent
artists to develop new IPs characters into trendy IP products.

We have established in-depth cooperative relationships with many
well-known suppliers across various categories. Our suppliers’
rich experience in their respective professional fields enables them
to provide us with real-time trends in the consumer market, which
helps our company to achieve dynamic product development and
frequent launches of new products. We continue to expand our
cooperation with top-tier upstream supply chains. For example,
we have reached a strategic cooperation with a world-renowned
century-old fiber chemical brand, and jointly launched a number
of apparel and accessory products made from patented fabrics,
bringing high-quality product experiences to global consumers.

Focus on the Experience Enhancement

We continuously innovate, explore and apply cutting-edge
product forms and manufacturing technologies during the
product development process, as well as unremittingly expanding
and strengthening strategic categories through consumption
scenarios. For example, in the Sanrio Family steampunk figurines
and Xiaodouni toys of the TOP TOY brand, we have developed
a wind-up movable play feature, providing customers with a
stronger interactive experience. In addition, we have developed
a new type of movable joint structure in the Ultraman building
blocks, enhancing the fit of the internal building block assembly
and improving the playability of these large-scale building block
figures.

ﬂ MINISO e Environmental, Social and Governance Report 2024
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Highlights and Cases
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Case: MINISO Design Center in Korea Has Been Officially Established

In 2024, our design center located in Seoul, South Korea was
officially founded. lts members are all well-known designers in
the industry, who graduated from several world-class art and
design institutions and have won many international awards.
During the Reporting Period, the South Korean Design Center
has completed the creation of several original design products,
which will be launched in the global markets in succession.
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Case: Upgrade the “Chinese Culture Globalized Innovation Program” to Assist 100 Chinese IPs in “Going Global”
Z0 - FHR [P B EIRT 2 R E a2l - Bh 7 100{E-EIPT i8]

In 2023, MINISO initiated the “Chinese Culture Globalized
Innovation Program” in collaboration with Xinhua News App.
During the Reporting Period, we joined hands with Xinhua
News App again to upgrade the “Global Development Plan for
Chinese Culture Innovation”. In the next 10 years, we will join
hands with “Made in China” and “Chinese Stories” to help 100
Chinese IPs go global.

During the Reporting Period, we reached cooperation with the
original Chinese IP “Nailoong” and the Chinese game “Black
Myth: Wukong”. Additionally, we integrated intangible cultural
heritage elements, such as Jiangyong Nushu script, Chinese
paper-cutting, and Cao-style kites into 13 new products.

MINI | 2 e9 [
s0% | &

B

22!

Chinese Culture Globalized Innovation Program
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.E Case: Innovative Category “Vinyl Plush”
ol =0 BIET IR EREM

In the manufacturing process of plush toys in the IP retail EIP‘?’%%W%@Z%EE@*W& BIZH - EHR
field, it is difficult for traditional cotton materials to accurately TEMEH B2 IR HE - BEE T &M
present facial details. With the continuous innovation of E’]ﬁ%: ¥ - BMBERERNHLERBIPEEH
manufacturing technology, the emergence of vinyl plush MEEME2RFERT ERR - BBMEES
products has brought about a major breakthrough in the HB -~ BREREE ﬁﬁﬁfﬁ"i@ﬁﬁ@ﬁ’]ﬁiﬁﬂ
presentation of IP on plush materials. Vinyl materials are HAab Mg mEAMERZEETE - BEAR
smooth and sturdy, suitable for depicting the facial features SR L@Tﬁﬂiﬂ/\fﬁi‘ﬁTFquﬁg
and other details of characters; while plush materials are soft R A - BRATHEBROZEE  RET
and comfortable, suitable for the body parts. This combination HEEHFRMEENEEFK -

of materials not only enhances the texture and durability

of products, but also improves the diversity of the tactile

experience, meeting consumers’ dual needs for both the

handfeel and visual appeal.

In 2024, MINISO brand and TOP TOY brand, in collaboration 20244 -« [ ZEIER | &K% [TOP TOY ] Mg
with IP licensors, launched a number of vinyl plush products, GEIPHRERTEESRIEBREMER - BEXHE
which were widely welcomed by consumers. BEB -

||mw-

.E Case: TOP TOY Brand Sanrio HELLO KITTY Colorful Glazed Large-size Toy Bricks
" =] : TOP TOY @& =EESHELLO KITTY LR i R8T A

The TOP TOY brand continuously innovates its craftsmanship during the
product development process to enhance the consumer experience. During
the Reporting Period, the large-sized colorful glazed toy bricks developed by
TOP TOY brand has three innovative features. Firstly, this product adopts a
unique process of combining internal and external structures. It restores the IP
character through complete mold production and implants a movable structure
in the toy bricks, allowing the rotation of the internal gears to be clearly visible.
Secondly, this product incorporates a remote-controlled light module, enabling
the lights in the eyes of the large model to be remotely controlled within an
effective distance. Thirdly, this product features a unique colorful glazed color.
After designers and suppliers have formulated a unique ink, the UV glazing
technique is used for production, making the product reflect different hues in
different environments, and the color changes reflect more than 7 macaron
color schemes.

TOP TOY RS EERARBREFRRFELFTE - IR EEEER - RBREHA TOP TOY Brand Sanrio
TOP TOY mEREM AR TR A BEREEIELIFE - £— @ ZERTERBER HELLO KITTY Colorful
MANNEETE  BRZFABAEERIPAR  TEERBEARNEEATEDE Glazed Large-size Toy
7 EIM?%WT%%WE‘B%E@D F= o ZEMIIANETERA  EABUEEEA Bricks
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Case: Co-creation of “Perfume No. 7” with Suppliers and Consumers

During the Reporting Period, we launched a blockbuster
product “Perfume No. 7” in the overseas market. It comes
in six different scents to match the preferences of different
consumer groups, and has been deeply loved by consumers
since its launch.

During the development phase of “Perfume No. 7”7, we
partnered with leading global fragrance houses to undertake
comprehensive market and consumer research, which allowed
us to articulate an innovative product concept and establish
distinct fragrance profiles. Additionally, we invited a diverse
group of enthusiastic MINISO fans with a profound interest
in fragrances to participate in focus group discussions,
collaboratively exploring the unique scent formulation of
“Perfume No. 7” while gathering valuable insights for product
design. This collaborative effort not only reflects our deep
commitment to consumer needs and feedback but also
establishes a solid foundation for precisely aligning with
market demand.
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Versatile DUN Series — No. 11 Dictionary-Shaped TOP TOY Trendsetters Mechanical Creations Series:

Plush Collectible
B #BDUN R31)-11 5E FEB AT

In 2024, under the guidance of the Department of Consumer
Goods Industry of the Ministry of Industry and Information
Technology of the People’s Republic of China, the China Toy
& Juvenile Products Association (the “CTJPA”) initiated an
evaluation process for upgraded and innovative products in
the toy & juvenile products industry, coinciding with the release
of the “2024 Manual of Upgraded and Innovative Products
in the Toy & Juvenile Products Industry”. Our self-developed
products, the “Versatile DUN Series - No. 11 Dictionary-
Shaped Plush Collectible” and the “TOP TOY Trendsetters
Mechanical Creations Series: Temporal Dragon Figure Toy
Bricks”, have been selected for the List of Upgraded and
Innovative Products in the Toy & Juvenile Products Industry
2024.

Temporal Dragon Figure Toy Bricks
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Product Responsibility
EmiRE

Management Concept

“Appealing, Playful, and Useful” is our product development
strategy, and “high appeal, high quality, and high affordability”
as the core of every product in the assortments of products
of MINISO. We are committed to providing consumers with
reliable and high-quality products, and striving to make life more
enjoyable through our quality products and services.

Management Policy

We are committed to providing high-quality products to
consumers worldwide. We comply with the relevant laws and
regulations in each operational area and have established
a comprehensive monitoring system to track updates or
amendments in regulations regarding product quality,
composition, and safety. By reviewing such changes in regulatory
laws in a timely manner, we ensure the compliance of our
products.

° We strictly comply with existing laws and regulations
and those that took effect during the Reporting Period,
such as the Product Quality Law of the People’s Republic
of China, Consumers Rights and Interests Protection Law
of the People’s Republic of China, EU’s General Product
Safety Regulation (GPSR), EU Cosmetics Regulation
(EC) 1223/2009 Annex Ill, U.S. Consumer Product Safety
Improvement Act (CPSIA), EU Common Charger Directive
(EU) 2022/2380, and GB 17762-2022-Safe Requirements
of Thermotolerant Glassware.

° As for revised regulations during the Reporting Period
that will take effect in the future, we have promptly
identified changes by product category, including GB
25038-2024 General Safety Requirements for Footwear,
Implementation Rules for National Food Safety Supervision
and Sampling (2024 Edition), and GB 15979-2024
Mandatory National Standard on Disposable Sanitary
Products.

o) Certain products have been adjusted in advance
to ensure compliance. For instance, in response
to the Royal Decree 1055/2022, which takes effect
on January 1, 2025, we promptly initiated the
implementation of relevant plastic recycling labels
following the regulatory amendment.

o Certain products are undergoing gradual
updates and will be fully compliant before
the effective date. For example, the Chinese
market is poised to implement the GB 44246-
2024 New National Mandatory Standard for Safety
Technical Specifications of Electrical Parts of
Household Appliances, Similar Appliances, Sports
Equipment, and Electronic Toys, which will be
implemented on August 1, 2026. We have initiated
the implementation plan for this standard and will
commence phased compliance according to the
new requirements in early 2025, ensuring complete
transition prior to the mandatory enforcement of the
standard.

E MINISO e Environmental, Social and Governance Report 2024
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We have formulated internal management systems, such as New
Product Development Quality Management Process, Product
Compliance Test Report Review Process, General Standards
for Product Inspection, Product Factory Test Process and
Requirements, etc. We incorporate strict quality assurance and
control procedures into the quality management of the whole
lifecycle of our products, and prudently manage every aspect
of the products from the quality of raw materials to production,
packaging, delivery, storage and distribution. Additionally, we
are actively responding to China’s “Measures for Promoting
Enterprise Standardization” by systematically organizing and
publishing internal standards covering multiple core categories.
By proactively welcoming oversight, we are enhancing our
product quality and contributing to the advancement of industry
standardization.

Management Practice

Insights

¢ |dentify potential product categories that align with
consumer needs and market interests by analyzing
market trends, industry insights and consumer
preferences

Supplier Development

¢ Prior to the admission of potential suppliers, the
quality team conducts an initial assessment and invites

third-party organizations to conduct independent
development audits regarding to supplier quality
control capabilities

Design
e Evaluate initial designs, consider compliance
requirements and consumer experience, feedback

improvements

Productions

¢ Before commencing mass production, pay close
attention to pre-production samples and proceed with
bulk production only after the pre-production samples
have been reviewed and meet the required standards

to ensure stable operation of facilities, equipment and
quality control system

Sampling and Inspection
e According to “1+1+1” Quality Control Mechanism,

products in stores, warehouses and factories was
strictly conducted and sent to authoritative third-party
labs for testing and verification.

Sampling and Inspection

¢ Organize and analyze market feedback, carry
out targeted improvement based on consumer
feedback, and apply the experience to future product
development

2
f=ln

potential risks to R&D department to initiate pre-design

e Conduct onsite audits to factory quality control system

monthly random sampling of raw materials and finished
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Product Quality Management

Our quality control team is involved in the entire product
development process and performs multiple rounds of quality
checks. To ensure systematic quality management, we have
developed and fully implemented an online quality control
system. This system integrates all steps of product lifecycle
quality management, achieving standardization and visualization
of quality inspection procedures. We have established “1+1+1”
Quality Control Mechanism to triple-check the quality of our
products to ensure that the products we sell meet safety
and quality standards. For example, for some categories, we
require suppliers to regularly conduct sample tests and verify
raw materials and accessories, and provide test reports to our
quality department for record keeping; when submitting return
applications, suppliers are also required to provide documents
such as raw material test reports, same material declarations,
supplier self-inspection reports and quality assurance letters.
Furthermore, we mandate that all third-party brands sold in our
stores must provide qualification reports from accredited testing
authorities.

To enhance our quality management efforts, we aim to continually
increase the frequency and number of quality audits across all
product categories each year. During the Reporting Period, our
products underwent external quality audits, with a total of 5.89
million items subjected to comprehensive third-party inspections.

Enhancement of Product Quality

We have attentively listened to consumer feedback and are
committed to refining product quality and enhancing user
experience. For instance, in the third quarter of 2024, we have
successfully implemented quality improvements across 37
strategic categories, covering over 2,400 SKUs, which effectively
elevates both product standards and consumer satisfaction.
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Internal Quality Team
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Our quality team monitored our
post-market products
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National Sampling and Inspection

Task Executing Agencies
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Third-party organizations tasked
with national sampling inspections
were invited as “mystery customers”
to carry out sampling
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International Authoritative

Testing Organizations
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Designated third-party testing
organizations to conduct pre-
market testing of products
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“1+1+1” Quality Control Mechanism of MINISO
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For our super categories and key product lines, we continuously
improve product quality in collaboration with various partners.
This includes requiring suppliers of disposable pants to obtain
medical-grade/care-level certifications and implementing
millimetre-level inspection processes for the facial features of IP
plush products. Beyond elevating our own quality benchmarks,
we have engaged Intertek Testing Services, an internationally
recognized testing institution, to conduct the “Shamrock Shield”
safety certification logo for select product categories sold in
China. As of the end of the Reporting Period, 287 SKUs have
been awarded the safety certification logo.

Furthermore, we have been actively participating in the formulation
of various industry-wide group standards, continually enhancing
MINISO’s influence in the realm of quality. During the Reporting
Period, our Group’s Quality Manager was successfully elected as a
member of the National Technical Committee for Standardization
of Daily-Use Miscellaneous Products, contributing to the healthy
development of the industry.

Product Recall

We maintain ongoing quality monitoring for all sold products
while continuously improving our product recall mechanism.
Should we identify any quality issues or potential adverse effects
on consumer safety and health due to design or manufacturing
defects in the products, we will recall in accordance with the
MINISO Product Recall Management Procedures to avoid or
minimize consumer losses. Upon receiving information about
the problematic product, the product quality control team will
organize an inter-departmental product assessment, determine
the recall level for the products and activate the recall within 48
hours. Meanwhile, our customer service team will communicate
with consumers in a timely manner, the operations team will
quickly address the recalled products in stores, and the logistics
team will ensure the recalled products are properly inventoried.
Additionally, the product quality control team is responsible
for leading quality incident investigations and conducting
post-mortem reviews to prevent the recurrence of similar issues,
ensuring continuous improvement in product quality.
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Highlights and Cases
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0 major quality incidents

sxsssEx0e

Conducted supplier unannounced
inspections more than 1 ,900 times

rRsEnRTRE1,9008%
Proactively disclosed more than
| @ 230 corporate standards

+322308En Ee

ESG performance highlights during the Reporting Period

The quality team conducted more than
3,1 00 quality inspections

geEyERE 23,1004

Conducted external quality audits on more
than 41 0 factories of suppliers
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.E Case: Millimetre-level Inspection for Facial Features of IP Plush Products
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To ensure the quality of IP products and enhance consumer
experience, we have established a comprehensive quality
control process for key IP plush products. First of all, only
designated selected suppliers are authorized to manufacture
these products. Prior to production, product engineers
conduct preliminary assessments to identify potential
manufacturing issues and provide specialized quality training
to IP product suppliers. In 2024, we organized 17 quality
training sessions for IP product suppliers. Furthermore,
during production, engineers conduct random unannounced
inspections to ensure consistency between bulk products
and samples. Additionally, we engage third-party inspectors
to inspect each plush toy. During the Reporting Period, more
than 5.89 million IP plush toys underwent thorough third-party
inspections, significantly reducing the occurrence of major
aesthetic defects and lowering the defect rate.

For example, in the CHIIKAWA project, quality engineers
develop customized product specification sheets for each
item based on pre-production samples approved by the
copyright holder and the R&D team. These specifications
include but not limited to main body fabric, filling material,
reinforcement straps, facial embroidery spacing, embroidery
and stitching colours, hand-stitching positions, stitch spacing,
and seam allowances, standardising the full-chain process,
including raw materials, production techniques, functional
testing, compliance testing, packaging labels, and packaging
methods, etc.
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.E Case: TOP TOY Brand Quality Training Programme
il =] : TOP TOY R /8 E 2 a1

In July 2024, the TOP TOY brand invited SGS, a globally
renowned inspection and certification laboratory, to
conduct training on overseas regulations for toy exports.
The training aimed to enhance employees’ understanding
of the differences between EU toy standards (EN 71.1-
3), US toy standards (ASTM F963), and Chinese national
standards, particularly regarding compliance issues related
to chemical substances and electronic components. This
training programme enhanced the compliance awareness
of procurement and engineering teams of TOP TOY, further
elevating internal product safety and quality control standards.
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.E Case: TOP TOY Brand Improving Its Quality Management System
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To improve product quality and safety, the TOP TOY brand
has placed significant emphasis on building a robust talent
system for its engineering and quality sectors. During the
Reporting Period, TOP TOY established an engineering
team to address gaps in the design process. During product
development, the engineering team verifies and adjusts the
development of parts and components, product assembly
structures, and construction sequences. Before mass
production, the team provides optimal product structure
solutions to minimise the risk of irreparable quality issues
post-production.

BIRAEREENEZZE ' TOP TOYRE+HE
BRIEREERBASTEBRAOERE - RIREH
A - TOP TOY fp & @B i TR A E K AT
RETRMAYIEIR - EE MMM - TRAHT
HREHENHAE  EREEABNEREREIE
FREfTREMARE - EEMREREER © T2
HERESENEREBIR  TAEERHR
ERTEEALBE T BEHNESME -

2024 3RIF - HENERTRE o RAIEMR




Chemical Safety
tB2ERE2

Management Concept

MINISO is well aware of the importance of chemical safety
management and takes effective control measures throughout
the product design, development, and manufacturing processes,
therefore we strictly manage the use of chemicals. Meanwhile,
we prohibit suppliers from using hazardous chemicals in the
production process, and we hope to actively promote the use
of environmentally friendly materials in collaboration with our
production partners to reduce health, safety, and environmental
risks associated with chemicals, fulfilling our commitment to
quality and sustainable development.

Management Policy

We strictly comply with applicable chemical safety management
regulations and standards, as well as the chemical product safety
laws and norms in the countries or regions where we operate and
sell our products, such as the EU Regulation (EC) No 1907/2006
— Registration, Evaluation, Authorisation and Restriction of
Chemicals (“REACH”), the Restriction of Hazardous Substances
Directive (“RoHS”), the California Proposition 65 (“CA65”), the
Washington State Children’s Safe Products Act, and the EU
Cosmetics Regulation (EC) No 1223/2009 concerning the labelling
of fragrance allergens in cosmetics, which regulate the standards
of prohibition and restriction of chemicals, to provide consumers
with healthy and safe products. At the same time, we actively
focus on the environmental impact of chemicals and strive to
prevent and mitigate environmental pollution.

As we operate in multiple countries and regions globally, to better
advance the process and standardized management of MINISO’s
chemical substance, we have compiled and updated policies such
as the Testing Manual, the MINISO Prohibited and Restricted
Substances List in Cosmetics Products, and the MINISO
International Cosmetic Quality Standards — Risk Substance
Control Manual, based on the highest requirements in the relevant
regulations and standards of different countries and regions. In
2024, TOP TOY established the corporate standard Q/TOPTOY
002-2024 for blind box — style trendy toys and figurines, to impose
stricter restrictions on known toxic chemical substances, which
further enhanced product safety and environmental performance.

E MINISO e Environmental, Social and Governance Report 2024
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Management Practice

Chemical Identification

MINISO is committed to comprehensively identifying and
managing regulated and potentially regulated chemical
substances in our products. We strictly comply with relevant
chemical management regulations in the regions where we
operate and sell our products, and we scientifically identify and
rigorously control all high-concern chemicals based on industry
standards.

With reference to international mainstream industry standards, we
have established and continuously refined a list of high-concern
chemicals, covering prohibited substances, restricted substances,
and potentially high-risk substances, to ensure compliance with
relevant standards for prohibited and restricted chemicals and
provide consumers with healthy and safe products.

Additionally, we have systematically listed and managed the
chemical substances that are prohibited or restricted in relevant
product categories through our internal systems, such as Testing
Manual, MINISO Prohibited and Restricted Substances List in
Cosmetics Products, and MINISO International Cosmetic Quality
Standards - Risk Substance Control Manual. In 2024, TOP TOY
set migration limits for eight heavy metals in accessible materials
and stipulated that the content of three plasticisers in accessible
plastic materials shall not exceed 0.1%. Furthermore, TOP TOY
adopted the testing methods as specified in the most stringent
international standards, such as the EN 71 Testing requirements
by the EU, to ensure the chemical safety of products and protect
the health of consumers.

As of the end of the Reporting Period, we have identified 1,828

prohibited substances, 632 restricted substances, and 415
high-concern substances.
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Hazardous Chemical Assessment

During the product development and design stage, MINISO
incorporates the safety risks of chemicals to consumers into
its scope of core assessments, and has established a rigorous
assessment mechanism to ensure the safety and environmental
friendliness of product ingredients.

Digital System Support

In the product development process, we require suppliers
to report a list of chemical materials used through the digital
system. If the product involves the use of prohibited hazardous
chemical substances, the system will automatically alert
that such substances cannot be used in this category. This
mechanism ensures that high-risk chemical substances are
identified and eliminated before mass production, mitigating

potential hazards at the source.
.
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High-risk Product Control

For high-risk products, we require suppliers to provide Material

Safety Data Sheet (“MSDS”), Certificates of Analysis (“COA”),

and, where applicable, International Fragrance Association

(IFRA) certificates and allergen certificates for fragrances

(where applicable), to ensure compliance and safety of product
\ingredients.
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Additionally, we require suppliers to strictly adhere to applicable
prohibited and restricted substance lists, provide stability and
compatibility test reports for raw materials, and eliminate the use
of any banned chemical substances.
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Chemical Substance Disclosure and Phase-out

MINISO is committed to transparent disclosure of chemical
information and ensures the safety and environmental friendliness
of product ingredients through strict compliance management.

Disclosure of Primary Materials
and Formulas

TEMERRLHRE

We disclose the main materials and complete
formulas for most of our products and clearly
label any potential high-concern substances
contained in the product to enhance product
transparency. Furthermore, products of TOP
TOY brand have a 10-year environmental use 1
period, and the labels of electronic products
detail the list of hazardous substances,
ensuring consumers are fully informed about
the environmental attributes of the products.
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In accordance with applicable regulations and industry standards,
we have compiled a list of high-risk chemical categories that
need to be reduced or prohibited, including lead, cadmium,
formaldehyde, flame retardants, and allergenic disperse dyes.
Additionally, we commit to not developing products and
accessories using melamine materials (such as melamine
and melamine ware), not using PC plastic in children’s food
contact products and accessories, and require suppliers to sign
corresponding commitments.

Furthermore, we are committed to gradually reducing and
ultimately eliminating the use of hazardous and restricted
chemicals, promoting the substitution of high-concern substances,
and introducing safer and more environmentally friendly materials
through research and innovation.

L2 RIKT AR

ZEBRIERBNINMEBmE
BEBRONARE %EE{%FWEX DEVZ E
RIE

SRS E - I
IR

We strictly comply with cosmetic registration
and certification requirements in all operating
regions. For example, in the EU market,
all our cosmetics are certified through
the Cosmetic Products Notification Portal
(“CPNP?”), and full ingredient information is
disclosed using International Nomenclature
of Cosmetic Ingredients (“INCI”) to ensure
professional and clear disclosure.
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Full Ingredient Disclosure
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Substituting PC with Tritan Plastic

£ ATritan22 B & PC

We plan to gradually phase out the use of PC plastics and substitute them with Tritan plastic, which is safer and
free of bisphenol A, to promote green ecological development and health of consumers. As of the end of the
Reporting Period, we have developed 26 SKUs of Tritan plastic cup. At the development stage of plastic cups,
the proportion of Tritan products has exceeded that of PC products.

BT EZETEAPCER - WEBMBKNELE - TEEMANTritan 2 - IRERBERNREERIEEER
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In October 2023, with the official effectiveness of the Annex XVII of the REACH Regulation (EC) No 1907/2006,
the European Union redefined Synthetic Polymer Microparticles (“SPM”) and stipulated prohibited and restricted
scenarios, as well as transition periods. The updated regulation aims to limit the release of SPM and related
products within the EU to reduce environmental pollution caused by SPM. MINISO conducted a comprehensive
review of the products affected by the regulation, and established effective formulas and material transition
plans, ensuring the products sold in European Union strictly in line with the new requirements.
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Per- and Polyfluoroalkyl Substances (“PFAS”)
2ENZEREYNE ([PFAS]) ® 600

In 2024, MINISO proactively phased out PFAS from cosmetic formulas. PFAS, known for their thermal stability
and resistance to degradation, are widely used in daily cosmetic products. However, their persistence, long-
range transport, bioaccumulation, and toxicity pose long-term adverse effects on ecosystems and human health.
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Highlights and Cases

@ ESG performance highlights during the Reporting Period
all BRIt

As of the end of the Reporting Period, all —(LT As of the end of the Reporting Period, we
ORI deve]oped gnd sold under TOP El have developed 26 SKUs of Tritan plastic
TOY brand did not involve any use of D cuwp

any high-risk or controversial chemical :

substances and materials.
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Information Security and Customer Privacy Protection

ERREREFBILRE

Management Concept

Securing the security of information assets is a critical task,
and we have established a comprehensive information
security and privacy protection organizational structure.
We actively obtain information security certifications and
have formulated sound information security policies and
management systems to take effective measures to protect
consumers’ personal information privacy and security.

Management Policy

We strictly comply with relevant laws and regulations, such
as the Cybersecurity Law, the Data Security Law, and the
Personal Information Protection Law, and have established
a complete organizational structure for information security
and privacy protection. We have formulated multiple
policies such as the Information Security and Privacy
Protection Management Policy, the Data Outbound
Transmission Management Regulation, and the Supplier
Security Management Regulation to standardise daily
information security practices. At the same time, we have
developed the Response Procedure to Personal Information
Leakage Incidents and the Emergency Plan for Personal
Information Leakage Incidents, and have conducted
relevant contingency drills in response to the occurrence of
sudden incidents.

Management Practice

Organizational Structure for Information
Security and Privacy Protection

The Board is the highest accountability body for our
information security and privacy protection. We have
established an information security and privacy protection
organizational structure composed of decision-making,
management, execution, and various relevant external
support teams. We have set up an Information Security
and Privacy Protection Management Office to lead the
management of information security and privacy protection
and to act on related decisions. In addition, human
resources, legal, and internal audit teams also join the
information security and privacy protection organizational
structure as internal support and supervision units to ensure
that decisions under this structure are implemented and
properly supervised.
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Receive reports relating to information security
and privacy protection.

RRERR2ERALRENEREDR -

Interdepartmental Information Security and Privacy Protection Management Office

EBMESRZ2RBAREBEERQE

Decision-making Level:

Responsible for determining the organization’s
information security and privacy protection
goals, policies, and overall implementation plan.
Approving and guiding the relevant policies,
systems, processes, and other documents
related to the organization’s information security
and privacy protection. Supervising the handling
of information security and privacy protection
risks.

Information Security Management Team
FEERE2EE/NE

Management Level:

Responsible for implementing the guidelines and
policies formulated by the decision-making level
into the work of various functional departments
or business segments.

Information Security Working Group
BEEREIFENE

Execution Level:

Under the leadership of the decision-making
level and the coordination of the management
level, each center’s representative is responsible
for executing policies, systems, and processes
for information security and privacy protection,
tracking and handling information security and
privacy protection risks and revising relevant
systems, processes, and other documents.
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We actively pursue authoritative information security certifications.
Our core subsidiaries, including MINISO (Guangzhou) Co., Ltd.,
Chuangyou Digital Technology (Guangdong) Co., Ltd., the Group’s
subsidiary in the United States, USA MINISO DEPOT INC, and the
Group’s subsidiary in Canada, MINISO LIFESTYLE CANADA INC,
have obtained Level 3 Protection Certification under the Classified
Protection of Information System, ISO 27001 Information Security
Certification, and ISO 27701 Privacy Protection Certification.

Audit of Information Management Systems

We conduct regular information security audits that combine
internal and external audits to ensure thorough oversight of our
information management systems.

° Internal Audit: We conduct annual internal audits for ISO
27001 and ISO 27701 supplemented by ad-hoc special
information security audits conducted by the information
security team.

° External Audit: We conduct annual external audits to
comply with the requirements of ISO 27001 and ISO
27701, alongside network security audits aligned with the
requirements of the Classified Protection of Information
System Level 3 Protection Certification.

Information Security Assurance

We have employed advanced information security technologies
and deploy comprehensive software and hardware technical
solutions in cloud-based and offline security, audit, and
traceability. Utilizing advanced tools such as cloud firewalls,
cloud-based WAFs, and Bastion hosts, we implement technical
solutions like situational awareness, vulnerability scanning, and
penetration testing to establish a comprehensive defense system
for information security. We have developed detailed contingency
plans to promptly address information security incidents or data
privacy concerns raised by data subjects.

During the development of data application systems, such as
our membership system, we have defined multiple information
security requirements, including system security, application
security, and data security, to mitigate information system
security risks. During system iterations, we conduct reviews of
information security and privacy compliance risks, ensuring that
issues are resolved before system deployment and that privacy
statements are promptly updated. When using Al tools, we strictly
control uploaded content to safeguard consumer privacy and the
storage of sensitive company information.

For data held by overseas subsidiaries, we comply with local
data security and cross-border data regulations by implementing
compliance measures such as local data storage, execution of
cross-border data agreements, and encrypted data storage to
ensure data security.
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Protection of Personal Information Rights

We support users in accessing, checking, correcting/
supplementing, deleting, and transferring personal information as
mentioned in the MINISO Privacy Statement. We provide channels
for exercising personal information rights, such as account
cancellation, obtaining a copy of personal information, and
explaining personal information processing rules, fully protecting
consumers’ personal data rights.

We continuously optimize the user interface, fully implementing
the principle of “minimum necessity” for information collection
from both legal text and operational page perspectives. We
disclose the List of Personal Information and the List of Collected
Personal Information Shared with Third Parties to increase
transparency in our information collection process. We also
inform our users of the usage of their personal information and
emphasize their rights to manage it. We undertake that we do not
share personal information with any companies, organizations,
or individuals other than MINISO’s service providers unless we
have obtained the user’s individual consent or as required by
specific laws and regulations. As of the end of the Reporting
Period, we only share personal information with TOP TOY
and certain authorized partners, as described in the MINISO
Privacy Statement, to provide necessary services. Additionally,
MINISO (Guangzhou) Co., Ltd., Chuangyou Digital Technology
(Guangdong) Co., Ltd., and the Group’s subsidiary in the United
States, Indonesia, Singapore, Canada, and Germany, have signed
reviewed data processing agreements or cross-border data
agreements.

During the Reporting Period, in terms of overseas markets, we
comprehensively updated our membership privacy policies and
data collection notices in the United States in accordance with
changes in relevant policies and regulatory requirements to
ensure compliance with local laws and regulations. In Southeast
Asia, we drafted and implemented market-specific membership
privacy policies, optimised employee data collection notices,
and improved the entire data management process while
implementing personal data management guidelines.

Sensitive Information Control

We implement strict management and review mechanisms
for sensitive information, particularly user data, including
regular account authority reviews, process approvals, and data
anonymization to ensure proper control of data access. We
have also formulated the Data Security Management Standards,
clarifying data destruction responsibilities across departments.

We integrate information security risk assessments into supplier
admission assessments. Suppliers involved in handling consumer
personal information or sensitive company information are
required to sign relevant consignment agreements, sharing
agreements, and confidentiality agreements. We prioritize partners
with ISO 27001 Information Security Certification.
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Information Security and Privacy Training FEERERREBAEI

To enhance information security and privacy protection BRAGEELZERBARERS  BHMEFYH2
awareness, we conduct annual information security training BEE (BEIIBAE) AREELEHEI - 23K
for all employees (including outsourced personnel), requiring 3B EEIE100% © AN - BPIE EARE R
a 100% pass rate. In addition, we offer special information FEELREEEEIIRE  WARBMEARRKARE

security training courses for our customer service team and HEEE - RIREHAR - HEM, 711 BEBEZEY
conduct daily awareness campaigns through our WeChat official Bz REALRRE -

account. During the Reporting Period, a total of 1,711 employees
participated in data security and privacy risk training.

Highlights and Cases BN ER

HEHISTE ESG A

. (% ESG performance highlights during the Reporting Period
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No major breaches of information security or customer privacy occurred.

ARBELBNEELZENEPRLRESRM -

Case: Information Security Training
) EEVIREES =]

On December 12, 2024, we hosted an information security 2024F12 8128 - HI8RH T —HU[ZE
training session themed “Security Awareness” and “Feishu ERIMIRELZZ2NRD | AEENEELEE
Secure Office”. Through case studies, the training clarified o BBRASTARNESE RAOFERE
common operational errors and detailed techniques for  {F * W5 BRI SR - ZIFIERA

==
5o

mitigating information risks. The session was conducted in a [BRI52E+ B LEE+ SRERNKR]HESK

flexible format, combining “on-site learning, live streaming, X HEERAEETIREZAIERMEPEE
and video playback”, covering 6,756 office employees and H516,756 B[R E - IELRINABHTKT

MINISO store managers. With all participants completing post- & Z&7 * BRI T EENFE R L2 EHE
training assessments, their information security awareness DIESS R
and protective skills were significantly enhanced.
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Marketing and Services

EHARE

Management Concept

We aim to continuously satisfy our customers by meeting
their actual needs, building a professional team to provide
comprehensive and prompt services, promptly respond to
customer inquiries, and improve the resolution rate for after-sales
issues. At the same time, we firmly uphold customer rights,
adhere to responsible advertising practices, and cultivate a brand
image rooted in integrity.

Management Policy

We uphold responsible marketing practices, strictly adhere to
relevant laws and regulations, such as the Consumer Rights
Protection Law, the Advertising Law of the People’s Republic
of China and the Guidelines on Rules for Blind Box Business
Operations (for Trial Implementation), and have established
responsible marketing management systems, including the
Compliance Guidelines for Advertising and Promotional Activities
and TOP TOY Blind Box Sales Policy, to ensure that our promotional
activities are truthful, healthy, and clear, avoiding any misleading
product labels or advertisements. To further safeguard consumer
rights, during the Reporting Period, we introduced a clause
exempting customers from compensation for damaged products.

Additionally, we continuously optimize pre-sales and after-sales
service mechanisms. We have formulated the MINISO Customer
Service Standards and Scripts and the Customer Complaint
Management Policy to standardize the procedure and timeliness
of handling consumer complaints in each department.

Management Practice

Responsible Marketing

We proactively identify potential marketing risks in our business,
integrating the review of advertising and promotions into our
internal risk management process, which are overseen by the
marketing team. For regular products, we have established
a multi-party review mechanism involving design, planning,
design leads, business units, and legal teams. For IP-related
products, additional reviews by marketing, merchandise, public
relations, and copyright holders are required. For advertising copy
involving numerical data, we implement an internal cross-review
mechanism to ensure the accuracy and authenticity of
promotional content. During the Reporting Period, we conducted
over 10,000 reviews of marketing materials used in retail stores,
including advertisements and promotional materials.

E MINISO e Environmental, Social and Governance Report 2024
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To avoid issues such as inappropriate wording, mismatched
imagery, or copyright disputes during IP promotions, we
engage in thorough communication with copyright holders
before launching IP collaboration projects and conduct in-depth
IP briefings for internal teams. When promoting Chinese IPs
overseas, we provide overseas distributors with unified marketing
processes and promotional templates to prevent cultural
missteps. We also implement regular inspection and supervision
mechanisms, immediately removing, retracting, and rectifying
any advertisements found to be inconsistent with facts or in
violation of laws and regulations to prevent recurrence. During the
Reporting Period, our responsible marketing efforts successfully
promoted the original Chinese IP “Nailoong” to 57 overseas
markets, achieving over 100 million social media exposures
in Southeast Asia and earning recognition from international
consumers.

We adhere to transparent and fair marketing principles, and
strictly comply with the Interim Provisions on Regulating
Promotional Activities issued by the State Administration for
Market Regulation. During pop-up store campaigns, we promptly
and accurately disclose product reservation rules, event details,
quantities, and inventory updates through on-site signage and
online announcements to avoid misunderstandings and disputes
caused by information asymmetry. We also conduct training for
store staff and prominently display reminders on online platforms
such as our Tmall flagship store and the TOP TOY WeChat Mini
Program, strictly restricting the sale of blind boxes and cards
to children under the age of 8. During the Reporting Period, we
conducted 10 responsible marketing training sessions covering
topics such as advertising, promotion, and marketing compliance,
reaching all employees involved in the marketing chain.

Customer Service System

We continue to advance service standardisation, deepen customer
communication mechanisms, and offer customers consultation
services through e-commerce platforms, 400-customer service
hotlines, in-store services, and WeChat Mini Program across
all channels. During the Reporting Period, we refined customer
communication channels by developing offline customer service
channels and the online Bubble Customer Service Assistant, and
we improved response speed and accuracy by upgrading the
online customer service system and integrating intelligent tools.

To better understand customer satisfaction with our products and
services and gather feedback, in addition to conducting service
satisfaction evaluations through the above channels, we regularly
invite customers from private communities to participate in
on-site surveys for direct interaction with consumers. During the
Reporting Period, our overall customer satisfaction rate was 95%,
with MINISO’s Tmall flagship store ranking first in platform service
assurance during the period.

We offer warranty services for specific product categories.
Meanwhile, we implement return and exchange policies in our
stores in China, providing consumers with channels for product
returns and exchanges to protect their rights.
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Customer Complaint Handling

We have established a customer complaint handling mechanism,
implementing level-based classification of customer complaints
and targeted processing within timelines to achieve a rapid
closed-loop for customer complaints. We open various complaint
channels to customers, listening to customer feedback through
online channels such as 400 customer service hotlines,
e-commerce platform online customer service, Weibo and
RedNote, and in-store offline channels.

We promptly convey customer complaints to the relevant
departments and establish an improvement mechanism for
complaints and feedback. For store-related feedback, we
summarize customer feedback issues daily for all relevant
personnel in the region and consolidate store service data for
the operations department monthly. The operations department
will communicate with stores across all regions in China at the
beginning of each month. Meanwhile, product complaints are
immediately transferred to the quality department for further
analysis. At the beginning of each month, we hold a quality review
meeting to address common issues and establish special incident
handling teams when necessary. We also provide customer
complaint handling training for store staff, conducting in-person
classes and online live broadcasts to train reserve and existing
store managers at offline operation centers in customer complaint
handling skills, further enhancing the service level of store staff.

To implement customer complaint improvement, we handle
service complaints through training, publicity, and performance
evaluations, and address product complaints through measures
such as regular factory inspections, random checks, and supplier
accountability. Additionally, we leverage technology by using
Al tools to set service red lines and negative sentiment alert
mechanisms to enable comprehensive intelligent quality checks,
optimize customer service processes, and improve service quality.

Highlights and Cases
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of promotional materials used in retail
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Gathering Synergy to Promote a Better Life Together

BhimE HRIXFLER

We are convinced that the long-term and stable development BPRE - PEMARABEERETHES /R
of the Company depends on the unity of employees. We BN B SBEMRERENENEZ
fully respect and protect the basic rights and interests of our BEEBREZTED  BELEHNIIERE B
employees, provide them with a diverse, inclusive, healthy and NEEZTTILBE  WEFAERMHITEARME

safe working environment, facilitate their diversified development, HREE o

and work together with our partners to build a responsible supply

chain.

Material Topics in This Section AEHEEMRE
Employee Rights Protection B B EmIRE
Diversity and Inclusion ZRkBEA

Employee Development and Training 1B B 3R s
Occupational Health and Safety BERERELT
Supply Chain Management HEsER
Franchisee and Distributor Management INEEREARIERE R
Response to the SDGs in This Section REFEEASDGs
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Employee Rights Protection
BRERFRE

Management Concept

We continue to implement policies on equal opportunity, diversity,
and anti-discrimination for employees, and protect the legal rights
and interests of our employees in such areas as recruitment
and dismissal, compensation and benefits, promotion, working
hours, rest periods and other related aspects. We have
conducted diversified employee activities, set up comprehensive
communication channels, actively listened to the views of our
employees, continuously enhanced our employee welfare system,
and adhered to the principle of equal pay for equal work, so as to
protect employee rights across multiple dimensions.

Management Policy

We strictly adhere to the Labor Law of the People’s Republic
of China, the Labor Contract Law of the People’s Republic of
China, the Regulations on the Prohibition of Child Labor and other
relevant laws and regulations. To safeguard employees’ legal
rights in recruitment, compensation and benefits, working hours,
and other areas, we have established multiple internal policies
based on these laws and regulations to protect employee rights,
including the Recruitment Management Policy, the Personnel
Management Policy, the Compliance and Accountability Policy,
and the Attendance Management Policy among other internal
management policies, to ensure that all employment practices
are legitimate and compliant, and to promote the implementation
of fair and non-discriminatory employment policies. We have
incorporated provisions against child labor, forced labor, and
discriminatory practices into the aforementioned internal policies,
explicitly prohibiting the use of child labor and any form of forced
labor.

Management Practice

Recruitment

In the recruitment process, we strictly adhere to national laws and
regulations that prohibit the use of child labor and forced labor.
We have established the Interviewer Code of Conduct Handbook
to standardize recruitment practices, strictly verify the identity
information of employees, and maintain open reporting channels.
Upon identification of any child labor situation, we will protect
their legal rights and interests and safely return them to their
parents or guardians as required by the relevant authorities. Since
the establishment of MINISO, we have not been involved in any
incidents of employing child labor, forced labor or other violations
of employment laws and regulations or related guidelines in the
regions where we operate.

MINISO e Environmental, Social and Governance Report 2024

EBE S

BRFSEZRESHERE TS  ZTEERER
ENTHENBER  REEEEARBER  HER
Ao FHEE - THERKERRSHEM SRS AR
@ BAFRZELENERRE  RETENAE
BRE HERRBEENRE Y THTZEE
wBHREE  RERTIRMRE  ZHEFREES
M o

BEBXR

BRPBEET(REARKMBESEE) - (REA
RAMBEHERE) M(ELFERETRE)F
HEERER - AREREREERR  HFEBIR
TIERHESF T ENSRAEED - HFIARRE
RERBER - HIE T ZHRREREERNASE
BR - BREGEEBEENE) (AFEEHE)
(BREENE) RCEHEEHIE) FARPELI
R HERSERBRIEAZER  REZREQT
MIFBRERRERR - RAEHREET - &
Hrog S5 8 R RIBRTT SRR IRFAA LR
MBERZH - AR LERET AREMBEILDY
SREBTITR -

BB

EREERT  RABRETERBANELER
BETMBRESBRERES  AHE(HABTH
ERIFMIARBARERRE - BRZEREDN
FELE  BBBRWRRE - —BHERARBET
BN - RAIRIRRARBPAZRRELA AR
& BEZEEXEXGHNEEEASE - BRE
BRBCLIAK  HFPIRBABAET - @hlskR
BEBERMEEMENR DERERIEHE
AR -



Talent Retention

We consistently improve our remuneration and incentive system
to attract and retain talents. We have formulated the Salary
Approval and Management Regulations and the Performance
Bonus Management Measures, and established a mechanism
for assessing performance wages to ensure that our employees
receive the full incentive effect of the remuneration policy. We
provide our employees with monthly, quarterly and annual
incentive remuneration, and implement a share incentive scheme
to implement long-term incentives for key talents.

Employee Communication

We have set up an HR support ticket system, an HR mailbox
and a corporate mailbox of Employees’ Union as real-time
communication channels for employees. Upon receiving feedback
from employees, we will coordinate with the Audit Center to
verify and handle the issues promptly. Meanwhile, we conduct
multiple employee satisfaction survey annually to gather opinions
from all staff. The employee satisfaction survey covers topics
such as satisfaction and suggestions regarding corporate culture
atmosphere, and employee experience. These findings serve
as a guide for timely implementation of targeted improvement
measures, with the aim of continuously enhancing employee
satisfaction.

Welfare Subsidies

We are committed to providing comprehensive employee welfare
benefits, including basic employee benefits such as social
insurance and housing funds offered in accordance with laws
and regulations, as well as paid leave, including maternity and
paternity leave. We also provide a variety of welfare allowances
such as festival gifts, wedding gifts, seniority awards, overseas
business trip allowances, hospitalization allowances for maternity,
Employees’ Union care, to enhance the happiness and sense of
belonging of our employees across the board.

We continually focus on employee needs, offering a range of
subsidies to all employees and different categories of staff:
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We have established Long-Term Commitment Employee Award, providing different

Long-Term
Commitment
Employee Award
REFTHEETHR

employees.
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incentives based on tenure to continuously strengthen benefits for long-serving
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The members of the Employees’ Union due to illness may apply for solatium or
comfort items. For employees who are in financial difficulties or suffer from sudden

Contingency
Allowance

RBEMHEH

at its discretion.

hardship, the committee of Employees’ Union will provide one-time financial subsidy

TeRERAKER  ATRFAMESERM HREERHANETREERNENES

TEZ8eRRBIERNBG T RIEEE

) o

2024 IR - HENERTRE o RAIESR

Al



Allowance for
Employees in
Hardship
REE S /R

Overseas
Business Trip
Allowance and
Commercial
Insurance
IMNEERRY
REERE

Employer’s Liability
Insurance for Logistics
Center Positions
L7/ b5 e RV = KA
EEXEER

Store Grievance
Special Allowance

MEZESERS

Employee Activity

We proactively conduct surveys to understand the living conditions and working
environment of our employees, identify those in need, and establish files for eligible
employees. Through timely tracking and management, we practically enhance support
for employees facing difficulties and distribute hardship allowances.

BMEBHFREELENN TERBFEERE  ETRERETL AT RENES
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We offer allowances to cover daily living and transportation expenses for employees
on overseas business trips. Additionally, based on the duration of their overseas
business trips, we provide targeted commercial insurance for short-term overseas
business trips or long-term overseas assignments, ensuring comprehensive coverage
for accidents, medical treatment, and other incidents occurring abroad.
HREZEINEES - RPBEASEERIBE S EOVFRL - WHtESEIN ZRHE
RRE - STEURMAEIINE B ZAERBICEINRHIRERERR - REINRERDE
BEERINEENEIN BESZZHRHTRRE -

We provide employer’s liability insurance for personnel in high-risk positions at our
logistics centers, offering protection in the event of accidental injury.

BfAZzREREERSNRPOBUABRREIETR EABREBIMEER
PRALIREE -

During the Reporting Period, we introduced the Store Grievance Special Allowance
to commend and support store staff for their professional accomplishment,
professionalism and a positive attitude in complex service scenarios, so as to foster a
supportive and enjoyable working environment sustainably.
BPRRERRNRIFIEZEEREES  URENIBPEABEERRESRPRI
MBXEBRNEE  BERORE - FETESLRSE - BOTENPFIUERE -

BEEE

To support our employees in balancing work and life, we have
organized various employee activities through the Employees’
Union, including badminton, basketball, soccer, table tennis
and yoga. Additionally, we established a DUNDUN DANCE club.
We organize weekly sports activities for our employees, and we
occasionally organize outdoor hikes, parent-child activities, or
social events for our employees. Additionally, we host monthly
birthday parties and DIY workshops to enrich our employees’
spare-time lives.

Employee Needs

We proactively cater to our employees’ diverse needs by
providing nutritious meals, convenient accommodation,
comprehensive health management, and family-friendly policies,
ensuring employees feel cared for and supported in both work
and life, thereby enhancing their cohesion and sense of belonging.
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Flexible

Working Hours
M TEH

During the Reporting Period, we adjusted flexible
clock-in times to further promote flexible working
arrangements, so as to improve employee
happiness and productivity.
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Dining Needs
ARER

We provide meals or meal allowances for
all employees, including administrative and
warehouse staff. For example, at our headquarters,
we have a MINISO employee canteen with a
dining area of approximately 800 square meters
and intelligent food cabinets capable of delivering
400 online food orders, to create an efficient and
convenient dining experience for our employees.
We also designate Wednesdays as “Happy Days”,
offering free ice creams, and offer meal vouchers
for certain holidays to our employees.
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Residential
Needs
BESEX

We offer over one hundred talent apartments
for employees in need and provide shuttle bus
services for employees between the Company and
talent apartments during commuting hours.
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Health Needs
REFER

We equip office employees with ergonomic chairs,
and provide professional fitness spaces and
organize themed fithess activities to encourage
employees to maintain a healthy physique in their
spare time. Moreover, we have established a
multifunctional area, including massage rooms,
therapy rooms, yoga rooms, and medical clinics,
to ensure the physical and mental health needs of
our employees from various perspectives.
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Family Needs
REFZR

We provide parent-teacher conference leave
and parental leave for married employees with
children to facilitate their active involvement in their
children’s family activities. Additionally, we provide
product purchase discounts for employees and
their families.
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Highlights and Cases

ESG performance highlights during the Reporting Period
HE B ESG B

1000/0 of the employees in MINISO (Guangzhou) Co., Ltd. and female employees signed collective labor

contract. The performance incentive compensation assessment covers over 990/0 of the employees.

CRVES (BM) EREEATRIE®EAR aRTEEsRoAnESZ:TE2x:2100% -
EwsmyanTrE=z99% 5 rwaT -

Share incentives were granted to approximately 500 employees, including Directors, senior management and
other employees.

%Ma0D00sEE  SREEEREMESIZEBM N -

The Employees’ Union clubs conducted a total of 31 0 club activities, with 5,1 44 employee participations;
additionally, 6 on-site medical services were held, benefiting 1,567 employees, with a satisfaction rate of

96.3%.

Terexa:pEr310smenzs 225,144 A 1 2aEERs2 R0 % - RiE:
1,567 Az somuns rL963/

24 store employees received the “Store Grievance Special Allowance”.

#2124 PIE A BER PSSR HIEES | -

MINISO was awarded the “2024 Forbes China Most Employee-Friendly Employer”.

B[ 2024 B TP EFERZETEEE | 5995 -

The employee canteen held a quarterly food festival, offering over 5,400 free food vouchers to employees,

totaling over 11 ,700 servings of free snacks.

EEprarrrEzarrrEaEx2D,4005c8x20%  arunes ) er11,7004 -
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Employees’ Union Cooling-off Activitiy
IgXFRas

Spring Parent-Child Study Tour
HHBTHEZR

e e \\f% .
Chuangyi China-Chic Carnival Intangible Cultural

Heritage Experience
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T
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DUNDUN DANCE Club Activitiy
DUNDUN DANCE{E££ 255 &)

Employee Appreciation Day Activitiy
EERAEERBERED

DUNDUN Themed Employee Birthday Party
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Diversity and Inclusion

ETHAR

Management Concept

We have consistently implemented a global strategy, aiming not
only to convey the idea of a joyful life to global consumers but
also to create a “happy factory” that attracts top global talents
through an equal and inclusive corporate culture, a young and
open work environment, employee-empowering compensation
and benefits, and ample opportunities for learning and growth.

We practice the principles of open equality and diverse integration
in our employment practices. We strictly match talents based
on job requirements and qualifications without discrimination
due to differences in household registration, ethnicity, race,
gender, religious beliefs, disability, marriage, or maternity
status. We prohibit workplace discrimination, harassment, and
other inappropriate behaviors, and actively collaborate with our
employees to foster a positive and uplifting work atmosphere.

Management Policy

Our Compliance and Accountability Policy explicitly prohibits
any form of sexual harassment and racial discrimination. For
employees who engage in such behavior, we will terminate their
employment and hold them financially liable for damages based
on the severity of the act, the extent of the loss, and the impact
caused. We oppose all discrimination, harassment, and similar
misconduct on the basis of gender, age, religion, and nationality,
and penalize the involved personnel according to the violation.

In 2024, in response to the national call for open recruitment, we
further standardized our recruitment procedures by developing
the MINISO Recruitment Management System and the MINISO
Interviewer Code of Conduct Manual. We prohibit the use of
sensitive terms, such as educational background and gender, in
job descriptions. Additionally, all recruitment-related personnel
(including HR specialists and department supervisors) are required
to complete relevant training before conducting interviews.
During interviews, they must not inquire about private matters or
discriminate against candidates based on household registration,
region, ethnicity, race, gender, religious beliefs, disability, marital
or reproductive status.

MINISO e Environmental, Social and Governance Report 2024
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Management Practice

Employee Diversity

We are committed to a diverse and inclusive talent development,
promising equal treatment for every employee. Our dedication
to this commitment is evidenced by our diversity efforts. As of
the end of the Reporting Period, the proportion of our female
employees in mainland China was 65.0%; and the proportion of
employees in overseas countries and regions was 60.8%.

While ensuring the stable development of our business, we
are also committed to creating more career development
opportunities for talent across different regions, actively promoting
both the globalization and localization of our workforce. We have
built a talent team deeply rooted in local markets. As of the end
of the Reporting Period, the localization rate of our operational
talent in directly operated markets such as Vietnam reached
69%, while the localization rate of store managers reached
100%. Additionally, we continue to strengthen the recruitment of
local talent overseas by upgrading our recruitment channels and
striving to enhance localized talent deployment.

We respect the traditional cultures and customs of our employees
from various operating locations, and celebrate a diverse range
of festivities according to local holidays. Furthermore, we
actively promote cross-cultural exchanges, deepening the global
workforce’s understanding and appreciation of different cultures
through language learning and on-site study visits. This fosters
cohesion and a sense of belonging among our multilingual and
multinational teams.
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Percentage of Employee Diversity

BEZ Attt
0.1%
Gender* Region 39.2%
Y= 35.0% =
k3]l il 51.2%
60.8%

eFemale %It e Mainland China R e 29 years old and below 295 M UA T
» Male B » Overseas countries /BJMNEZK e« 30-49 years old 30-495%

and regions & e 50 years old and above  507% & A

Due to the protection of employee privacy (including gender and age) in some overseas countries and regions, the number disclosed here
only includes employees in mainland China.

* EREBYEINERREE S ES B (BIERRFR) ARE - RS NETEEELNTEABNES o

Care for Women

We are committed to ensuring that female employees enjoy equal
labor rights and career development opportunities alongside their
male counterparts. We strive to create a diverse and equitable
development environment while providing comprehensive support
and care for women in the workplace, continuously empowering
their professional growth. In mainland China, the proportion of our

LHEBE
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female employees was 65.0%; with number of female employees
at middle management level and above accounting for 55.9%,
surpassing the industry average.

Environment IS

Physical
and Mental
Well-being [

Benefits 'S
58

We have established a service point offering
female employees with sanitary pads, warm packs,
blankets, hair dryers, etc.

We provide priority queue benefits and special
seats in the employee canteen for pregnant
employees and provide them with warm brown
sugar ginger tea.

We have set up the “Loving Mother Space” to
provide a dedicated space for pregnant mothers or
baby mothers in need.

On Women'’s Day each year, we organize specialized
health consultation sessions for female employees
that feature dental care, traditional Chinese medicine,
etc.

Our yoga club offers specialized classes designed
to help postpartum employees regain their fitness.
We provide female employees with free screenings
for cervical and breast cancer, and skin health
check-ups.

Female employees are entitled to maternity leave,
maternity check-up leave and nursing leave,
among other exclusive benefits.
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Family-Friendly Workplace

During the Reporting Period, we introduced the Marriage and
Maternity Incentive Scheme to promote a family-friendly and
harmoniously inclusive workplace atmosphere by supporting
employees in balancing their careers with family care
responsibilities. The initial phase of this scheme allocated RMB10
million as the incentive budget, which is available to all employees
who register for marriage and have children while employed. In
addition, we hosted the first group wedding ceremony during the
Reporting Period, providing newlywed employees with a romantic
and wonderful wedding experience. This initiative helped us
contribute to building a family-friendly society.

Highlights and Cases
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@ ESG performance highlights during the Reporting Period
all Bl et

As of the end of the Reporting Period, we had a total of 7,003 employees located in China, USA, Canada,

Indonesia, India, Singapore, Vietnam and other countries and regions. Among these, the number of overseas

employees was 4,261 , accounting for 60.8% The localization rate of our operational talent in directly

operated markets such as Vietnam reached 690/0, while the localization rate of store managers reached

100%.
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The proportion of female employees has been further increased. Specifically, in mainland China, the number

of female employees at middle management level and above was 446 accounting for 55.90/0. The total
number of female employees was 1 ,782 accounting for 65.00/0.

BB — SR - B - EhERM - DERN L EREANtES A254406 A - 5::55.9% -
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The number of ethnic minority employees in mainland China was 77
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Our Employees’ Union-operated mother-and-baby room was recognized
as the “Most Thoughtful Nursing Room” by the Guangzhou Federation of

Trade Unions.
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Case: “Her Power — Pink HER” Themed Events
=) (1B ) — @i | ERERTES)

In celebration of International Women’s Day, we launched a
series of signature events to inspire more female employees
to break barriers, redefine themselves, and embrace life with
confidence and self-love.

On March 5, 2024, Ms. Dou Na, executive vice president and
Chief Merchandising Officer of MINISO, engaged in a salon
discussion with renowned psychology professor Tian Lili on
the theme of “Passion and Growth”. Ms. Dou Na shared her
professional journey, highlighting how MINISO’s long-term
vision and inclusive corporate culture have supported her
career development. Meanwhile, Professor Tian delivered a
keynote speech titled “Women’s Self-Growth: Unleashing
Her Power”, providing scientific guidance on stress relief and
personal growth for professional women.

To further support the physical and emotional well-being of
our female employees, we introduced the “Pink HER” series
of activities, including a food festival, fresh flower giveaways,
dermatology and dental health consultations, and handcrafted
coffee workshops.

: o i
“Pink HER” Event Site
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Employee Development and Training

& 8 % =R

Management Concept

We provide our employees with a broad development platform
and diverse career paths, helping employees unlock their
potential, maximize their value and continue to empower them.

Management Policy

We have formulated the MINISO Training Management Policy,
and require implementation of regular employee training programs
related to leadership, composite work abilities, and professional
expertise in various fields, in order to achieve the goal of
enhancing employees’ professional capabilities and empower the
organization.

Management Practice

We have designed an open, transparent, and competitive talent
promotion mechanism that encourages employees to continuously
learn professional knowledge and skills. Additionally, we have
implemented mechanisms for academic advancement and
subsidies. Furthermore, we have created three clear promotion
channels for management, professional and supporting positions,
and we regularly conduct employee performance appraisals and
talent inventories to ensure that employees with virtue and talent
can stand out.

Employee Training System

We also continuously improve our career training system, and
offer a wide range of training opportunities to all employees,
including contractors. Every year, we formulate training programs
for employees of different categories and levels, and provide
more than 1,000 training courses through an employee learning
platform. We offer professional and leadership training programs
for the different development needs of our employees, as well as
specialized employee development programs, such as Creative
Talent Trainee Program, Pilot Program and Dark Horse Program
to comprehensively enhance the professional competence and
overall quality of our employees, and assist employees with a
growth mindset in pursuing long-term career development. Our
Employees’ Union has formulated a subsidy policy for on-the-job
academic education, under which subsidies are provided to
employees participating in open education and adult higher
education examinations.
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Reserve Talent
Cultivation

REALEE

Cultivating young/
compound talents
for the Group’s new
strengths
HREEHNE - BE
FE EERAS

=

Management/
Basic Employee
Development

EERE ERESEE

Providing leadership,
professional, and
general knowledge
skills training
REREN - EXK
38 AN BE AR B

Cultivation of Key
Talents

BRALTEE

Professional/
international talent
development for key
positions in the Group
SERRmMEAL - FX
B BB LA &

Creative Talent Trainee Program

Create young and diversified high-performance
core business elites, junior managers, and
experts.

Pilot Program

Cultivate operation and management talents for
stores in China to help them become outstanding
operators of million-selling stores.

Dark Horse Program

MINISQO’s international future leader program,
targets high-potential management talents within
0-3 years of graduation (including both social
recruitment and campus recruitment), aiming

to cultivate top-tier international composite
managers for core businesses, and deliver a
group of elites and professionals with Internet
thinking and a global perspective to domestic
and international markets.

BIBAIHA

TEFE(C - ZTEmEEZX
LEBER  AEEEERSR
RKAT e

BMAEIRR
RPBERLRPIEERREE
BEEAS  FEKRASHEN
BEANEREE -
AH5TiREAB
FEIERBEB R R EGEFT
2 HAEX0-3FNSEE
BAT (SHRERHR) - Bz
DEBIBRRRBERCEAT
EEE - REBRIINTIGEHE—
HAREMEDE  BER(R
BRI -

Leadership Program

Based on the competency model of managers
and leadership development requirements,

we provide relevant leadership skills training

for managers at different levels, fostering
application through learning to help improve their
management efficiency.

Group Open Class

We provide a flexible online learning platform for
all employees of the Group and regularly publish
courses on general skills in the workplace.
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Lion King Plan

Through the Lion King Plan, we cultivate at least
30 compound merchandising talents every year
and send them to various product categories and
overseas markets.

Eagle Leader Plan

The plan is designed to facilitate the achievement
of the strategic goal of overseas markets and
train international composite managers.

Flood Dragon Plan

We facilitate domestic and international talent
channels to help the distribution market enhance
sophisticated store management and improve
performance and profitability.
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Talent Development and Training System Panorama

AT BREBEBR2SE

MINISO e Environmental, Social and Governance Report 2024



Under TOP TOY Brand, we have developed a comprehensive
training program for new employees and store staff, along with
specialized overseas training, management trainee programs, and
leadership development initiatives. We continuously refine our
training structure based on business needs and frontline employee
feedback, ensuring a more detailed and targeted approach.

. New employees: We have established a structured
onboarding training program covering the first week, first
month, second month, and probation period to ensure a
smooth transition into the Company.

o Store staff: A comprehensive training system has been
designed specifically for store personnel, featuring diverse
training modules categorized by employee roles and
product positioning. During the Reporting Period, 4,175
store employees of TOP TOY participated in various
training programs, accumulating a total of 135,983 training
hours.

Academic Advancement & Subsidies

We recognize that academic advancement is a key pathway for
employees to achieve personal growth and career development.
To support Group employees in furthering their education,
the Employees’ Union of the Group collaborates with leading
institutions to provide high-quality educational resources and
learning support for employees. Additionally, the Employees’
Union of the Group has implemented an on-the-job education
subsidy policy, offering financial assistance to employees enrolled
in open education programs or adult higher education entrance
exams.

Highlights and Cases
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1000/0 of employees have received training.
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ESG performance highlights during the Reporting Period*

A total of 25,438 hours of training have been conducted, with an average of approximately 9.28 hours per
employee.
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The academic education subsidy policy has been communicated and explained, encouraging employees to

pursue further education and assisting 1) employees in claiming subsidies.

EEFEHERHRE S EEE 2 MEFEATE e 1D AmEmns -

The number disclosed only covers employees in mainland China.
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Case: Launch of the “MINISO Going to Famous Universities” — Multi-City Campus Recruitment Roadshow

From September to November 2024, we launched the
“MINISO Going to Famous Universities”, holding 14 campus
recruitment sessions across 9 cities. Our HR experts provided
comprehensive professional guidance to students in areas
such as career counseling, resume evaluation, and career
roadmap planning. Following the presentation, we have
incorporated a leaderless group interview session on-site,
dedicated to helping students navigate every step of their
career journey with confidence.
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On-site Recruitment Presentation at

Tsinghua University
BEABRBEREGRS

'E Case: Dark Horse Excellence Growth Challenge
il = RESHKRKEE

To further uncover and unleash the potential of talent, we
organized a performance review competition among past Dark
Horse participants at the end of 2024. This initiative aimed to
promote learning through practice, accelerating the growth
and development of Dark Horse talents. Through two rounds
and three stages of selection, participants were required
to present their work summaries, personal benchmarks,
and insightful proposals, showcasing their comprehensive
capabilities. The competition ultimately identified winning
Dark Horse talents and Dark Horse Culture Ambassadors.
In addition to awarding trophies and cash prizes, we also
granted them green pass cards for strategic positions and
core development programs, providing them with direct
access to advanced opportunities.

RE—FEZRHEAT B - BP0 2024
FEABERERBETRBPK - AARES -
MEEBATORREER - LB EMERLL
BN ZAREFARNE  2BNERBFATTE
mIFRS  EARRNRRESETER
RIREGERESN - LBERKKRTELEBRE R
FBXEARE - B THEBFER RS ER - B
FEBHS Rl L M2 DS B IH B BB R E AR
EREERTR -

m MINISO e Environmental, Social and Governance Report 2024




Case: U.S. Employee Business Academy
= : EHETEZEk

We established the Employee Business Academy in the U.S.
market, providing American employees with an online learning
platform that integrates training, assessment, and feedback
into a closed-loop management system. Through online
video training, we implemented standardized store operation
training, achieving a closed-loop process that includes
“knowledge accumulation — assignment of job-related tasks
— learning progress tracking — training assessment — learning
feedback,” thereby empowering operational talent. During
the Reporting Period, a total of 238 employees participated in
the training programs offered by the U.S. Employee Business
Academy, accumulating 380 training hours.
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.E Case: TOP TOY Management Trainee Program
" Z{ : TOP TOYE AT &

TOP TOY remains committed to the growth of its management
trainees, offering tailored training camps to facilitate their
rapid development and smooth transition into their roles, while
accelerating their integration into the team.

° TMC store operations management trainee onboarding
camp: TOP TOY conducts an annual large-scale
onboarding camp for management trainees, covering
a wide range of training courses such as operational
business, product knowledge, development planning,
mentor sharing, and store visit exchanges. The
program is designed to help trainees quickly transition
from academia to the workplace, enabling them to
familiarize themselves with their responsibilities and
relevant knowledge.

° TMC headquarters management trainee onboarding
camp: This camp includes training courses on
workplace exploration, store visits and studies,
messages from the CEO, product and display
knowledge, and service processes. Through a three-
day intensive training program, it aims to break the ice,
shape professional readiness, and closely link business
knowledge with practical application, empowering
trainees for rotational learning.
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TMC Store Operations Management TMC Headquarters Management

Trainee Onboarding Camp Trainee Onboarding Camp
TMC# B & B A ABE I TMC AR E I/ = ABF)IAR &

Case: Chairman’s Internal Book Sharing Sessions
= EERANMEENES

During the Reporting Period, the Chairman held over
10 book-sharing sessions with the Group’s senior
management team. These sessions engaged all employees
at the manager level and above in reading management-
related books and discussing leadership skills, reinforcing
the expectations for managers within the Company’s
corporate culture framework.
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Chairman’s Book Club Poster
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Occupational Health and Safety
MXERHEZ2

Management Concept

We consistently prioritize the health and safety of our employees,
striving to enhance their ability to respond to emergencies
through safety training. We are committed to providing a healthier
and safer working environment, reinforcing emergency response
procedures to maximize prevention and minimize damage to
employees.

Management Policy

We strictly follow all relevant laws and regulations, including the
Law of the People’s Republic of China on Safety Production, the
Law of the People’s Republic of China on Fire Fighting, and the
Law of the People’s Republic of China on Prevention and Control
of Occupational Diseases. We have developed internal guidelines
such as the Security Management Policy and the Access
Management Policy to ensure the physical and mental health of
employees.

Management Practice

Daily safety management and hardware facilities: We
provide safety guidelines, strengthen daily safety supervision,
and provide employees with complete safety tools and
equipment;

Safety training and drills: In order to improve employees’
ability to respond to emergencies, we actively organize
employees to participate in safety training and drills to raise
their awareness of occupational safety;

Emergency equipment: We have set up a medical office in
the workplace and installed AED equipment in certain office
areas;

Support of employees’ physical and mental health: We
continuously organize our employees to participate in physical
examinations, charity clinics, and mental health awareness
campaigns. In addition, we offer free check-ups of breast
cancer and cervical cancer, and skin testing for female
employees. During the Reporting Period, we also introduced
free otolaryngology and dermatology consultations;
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Commercial insurance coverage: Considering the various
levels of risk associated with different job positions, we
purchase appropriate commercial insurance for employees
engaged in high-risk work, providing more comprehensive
occupational health and safety coverage;

Smoke-free workplace: During the Reporting Period, we
reinforced our smoke-free workplace policy by installing
smoke detectors in restrooms and hallways, issuing the Notice
on Comprehensive Smoking Ban in Office Buildings, and
enforcing disciplinary measures for employees who violate
the policy, thereby strengthening smoking awareness among
employees.

Highlights and Cases
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@ ESG performance highlights during the Reporting Period
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We conducted a total of 7 sessions of free health consultation services, serving 1 ,1 15 employees.
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Case: Australia Market Collaboration with Professional Platforms to Develop Health and Safety Training Tools
BANTETISBBHEET T ERFEZ2EITA

To enhance employees’ awareness of health and safety in
the workplace, Australia Market has collaborated with the
BrightHR and BrightSafe platforms. By integrating local legal
requirements and industry needs, a professional workplace
health and safety training tool has been developed to
provide employees with a comprehensive and systematic
training program. This platform offers targeted courses for
both management and frontline employees, incorporating
interactive learning methods such as case studies and
scenario simulations within the curriculum.

° Diverse training resources: The training resources cover
a wide range of areas, from basic safety knowledge to
complex emergency response, ensuring practicality
and efficiency.
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. Anytime access to learning: Employees can access the . BERFEIEEE - @Bz Te BEIEH

training resources anytime and anywhere through the BERFBE AR IS I E IR ©
platform.

. Instant data tracking: The platform provides real- . AR EUREHE - FRRENRNERE
time data tracking capabilities, allowing for immediate HEThEE - A LA BB A8 BE AT (45 5 IR
evaluation of training effectiveness and automatic BEEIBIIRR - RITEENLEE
optimization of training strategies. This offers strong RO TIERBRERE NHTIE

support in creating a safer and more compliant work
environment.
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Supply Chain Management
ftEsREE

Management Concept

We continuously optimize our supply chain risk control and
monitoring system, managing the entire process of supplier
admission, auditing, rectification, and other stages. Through
supplier communication and training, we assist our suppliers in
enhancing supply quality, building a sustainable supply chain that
is environmentally friendly, safe, efficient, and collaborative.

Management Policy

We actively comply with the relevant laws and regulations in
various countries and regions and are committed to building a
responsible supply chain with our suppliers. To provide clear
guidelines for supply chain management, we have developed a
comprehensive supplier management system and formulated a
series of rules and regulations such as the Supplier Performance
Evaluation Code of Conduct, the Supplier Management Process,
the Regulations on Factory Levels and Supplier Status, and
the Supplier Guidelines. For suppliers’ environmental, social
and governance performance, we have set out the relevant
assessment dimensions in the Business Conduct Agreement and
the Factory Inspection Guideline, as well as the management
requirements we expect. During the Reporting Period, we updated
the Procurement Agreement (Business Conduct Agreement) to
strengthen accountability adjustments. Furthermore, to streamline
the production, warehousing, transportation, and distribution
operations from production to sales within TOP TQOY, improve
logistics efficiency, and increase the recycling or utilization rate
of cardboard boxes, thus further reducing carbon emissions,
we developed the Supplier Delivery Requirements Agreement to
regulate suppliers in multiple dimensions. Additionally, we also
standardized and set requirements for suppliers in product quality
control, licensing, and other aspects through the Supplier Quality
Behavior Agreement.

m MINISO e Environmental, Social and Governance Report 2024
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Management Practice

Supplier Management System

As our supply chain system includes a vast number of suppliers,
supplier management is crucial for our work in key areas such as
product responsibility, chemical safety, and green products. In
terms of supplier management, we are committed to developing
a closed-loop supplier sustainability management system
through access audits, supervision and inspections, capacity
enhancement and a responsible supply chain.
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Supplier Access Standard
ftrER & A

We implement an access audit mechanism that combines
internal assessment and third-party independent audits to
scrutinize the qualifications of potential suppliers, with all
suppliers required to undergo such audits (2024: 1,804). We
specify the content of our audits in the Factory Inspection
Guideline. We conduct a detailed supplier access review
from multiple dimensions, including supplier scale, quality
organization independence, equipment adequacy, and
social responsibility, to verify the performance capabilities of
potential suppliers.

During the Reporting Period, we conducted on-site audits for
all new suppliers and their production factories, and updated
our factory inspection rules. We strengthened surprise
audits and raised the entry threshold to promote suppliers’
enhancement of daily management and quality control efforts.
The TOP TQOY brand also implemented standardized internal
audits, further improving supplier qualification requirements
and strengthening the expiration date constraints for food
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Supplier Supervision Mechanism

HEREERS

We implement dynamic management of suppliers,
conduct regular supplier assessments, and carry out
random unannounced inspections for key suppliers.
Based on the assessment results, we promptly adjust
our cooperative relationships with suppliers. During the
Reporting Period, we increased the weight and scope
of social responsibility-related factors in the supplier
evaluation process. We assessed suppliers’ compliance
with red-line clauses in areas such as child labor, forced
labor, harassment and abuse, discrimination, fire safety
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facilities, emergency exits and evacuation routes, fire drills,
and the treatment of the “three wastes.” Suppliers found to
be non-compliant with these red-line clauses were directly
deemed as unqualified.

We conduct quarterly assessments of suppliers on quality, R&D, cost and delivery,
and adopt a one-vote veto system for quality assessment. We classify suppliers
into A, B and C levels according to the assessment results, and strengthen the
cooperation with A-level suppliers while reducing or terminating the cooperation
with C-level suppliers accordingly.

BAEEE - % R INF@HESHERHRRFTESSZ  SHHEEREET—
FRERG - HFIGRBT ARG HEED /A B C=H - Mg mARHER
BalE R SR I ECRHERNSE -

Supplier
Quarterly
Assessments

HEEZEER

We conduct unannounced inspections and issue internal assessment reports for
suppliers in high-risk categories or suppliers with product quality problems or
customer complaints. For suppliers with serious non-conformities, we require them
to take immediate rectification actions.
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Supplier
Unannounced
Inspection

HEERITRE

Based on extensive criteria such as product quality, delivery performance, R&D
capabilities, and service quality, we conduct quarterly and annual assessments of
our suppliers and classify them according to the results, ranging from “one-star”
to “five-star”. During the Reporting Period, we revised the collaboration guidelines
with our five-star suppliers.
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Supplier Capability Enhancement
it R hiR A

We strive to help our suppliers improve their supply
capability. According to different product categories, we
formulate the Supplier Instruction to provide process
standards, production norms and optimization suggestions
for aspects such as new product testing, sample
management, and material testing. We conduct multiple
supplier empowerment training sessions each year and
offer targeted training for all new suppliers, sharing industry
experience and inviting third-party organizations to empower
them. At the same time, we provide rectification directions
and suggestions to suppliers with problems to continuously
improve the supply quality. During the Reporting Period,
we held 147 training sessions for suppliers and the
Company’s R&D team, covering topics such as updates
and interpretations of national regulations, compliance
knowledge and operational guidelines, quality standards
requirements, quality issue prevention suggestions, quality
requirements promotion, and common questions and
answers, ensuring alignment of standards between suppliers
and relevant company personnel.

Supplier Elimination

HERAA

For suppliers identified with quality issues that breach the
red line requirements during the assessment or product
sampling inspection, we will hold them accountable for their
quality breaches and consider terminating our cooperation
with them. For example, in the supply chain management
system of TOP TOY, we require suppliers with quality
problems to complete rectification within one week. In
severe cases, we will shorten the rectification period to two
days. We will terminate the cooperation if the supplier fails
to complete the rectification within the set time.
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Continuing to Build a Responsible Supply Chain

The Group actively implements various measures to encourage
and advocate for domestic and international supply chain partners
to maintain compliant operations, strengthen environmental
protection, and fulfill their social responsibilities. To ensure the
reliability and sustainability of supply chain product quality,
we continuously enhance our social responsibility assessment
requirements for the supply chain and confirm the ESG
compliance of suppliers through audits.
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For suppliers we cooperate with for the first time, we conduct
on-site factory inspections, including audits performed by MINISO
and third-party organizations. According to the Factory Inspection
Guideline, if ESG-related violations are found, we will reject
them on a one-vote basis. For existing suppliers, we conduct
periodic audits based on supplier levels, which also include ESG
assessments. A-level suppliers are audited biennially, while B-level
and C-level suppliers are audited annually. In addition to the
audits initiated by MINISO, some IP licensors with whom we have
established co-branding relationships also conduct ESG audits
for A-level suppliers.

During the Reporting Period, in response to energy-saving and
emission-reduction policies, TOP TOY requires its suppliers to
hold qualifications such as ISO 9001 Quality Management System
Certification, ISO 14001 Environmental Management System
Certification, and ISO 45001 Occupational Health and Safety
Management System Certification. Additionally, suppliers are
required to provide carbon footprint emission data for at least two
products.
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Mechanisms for Improving Suppliers’ Social Responsibility Performance
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( Compulsory \

e )

We have incorporated social responsibility requirements into our
supplier access standards, and listed labor rights protection,
environmental standards (requiring all types of pollutants to be
treated in compliance before discharge), and health and safety
as key elements of social responsibility in the Factory Inspection
Guideline for audits performed by MINISO and third-party
organizations. We regard a supplier’s compliance with social
responsibility to be of equal importance to quality, price, and
other assessment factors in terms of importance. Should any
violation be detected, we will apply a veto to the supplier.
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We include relevant clauses regarding the code of conduct for
social responsibility in our supplier cooperation agreements, such
as the Supplier Code of Conduct. Suppliers are required to sign
and adhere to these provisions.
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Encouraging \
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We encourage suppliers to obtain certifications such as ISO
45001, I1ISO 14000, and BSCI, and we require suppliers to provide
ISO 9001 certification before formal product delivery.

\

AP B FER E/SISO 45001 ~ ISO 14000 -
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( Encouraging \

st )

We encourage suppliers to enhance their social responsibility
performance through incentive policies, such as prioritizing the
launch of products related to green procurement.

Labor Rights Protection in the Supply Chain

We actively pay attention to the labor rights protection in the
supply chain, establishing requirements for supplier labor
management and conduct audits. We have specified detailed
requirements on supplier labor management, including working
hours, minimum wage, overtime wage, occupational health and
safety protection and other key contents. During the Reporting
Period, we audited the labor management of all new suppliers
and existing core suppliers, covering 58 suppliers. All suppliers
subject to the review successfully passed the labor management
audit.
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Summary of Code of Conduct for Social Responsibility

HEEETATARE

e Forced or Compulsory Labor: Suppliers shall not hire
employees to perform any forced or involuntary labor, nor
shall they outsource products to such labor for production.

e Child Labor: Suppliers shall not employ child labor. The
term “child labor” means a person who is under the age of
16 or the legal minimum age for employment as defined by
local regulations.

e Compensation: Suppliers shall comply with all laws
and regulations of wage and working hours, including
minimum wage, overtime, and maximum work hours, and
shall provide the statutory benefits. Suppliers shall pay
employees for overtime work at the rate stipulated by law;
if the law does not specify a rate, they must at least pay
overtime compensation at a rate equivalent to the regular
hourly wage.
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Discrimination: Suppliers shall not discriminate against
employees during the hiring and employment, including
in respect of wages, benefits, promotion, punishment,
termination or retirement on the basis of race, religion,
age, nationality, social or ethnic group, sexual orientation,
gender, political opinion or disability.
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Association: Suppliers shall respect the right of employees
to associate, organize and bargain collectively legally and
peacefully without penalty or interference.
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Health and Safety: Suppliers shall provide a safe and
healthy workplace for their employees in accordance with all
relevant laws, regulations and rules.
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Supplier Business Ethics Management

We attach great importance to the management of business
ethics risks in our supply chain, including environmental and social
risks. We have signed the Code of Conduct with our suppliers
(e.g., the Business Conduct Agreement), and conducted supply
chain integrity risk assessments through an anti-corruption audit
system and annual supplier inspections. These assessments help
us identify environmental and social risks associated with our
suppliers. Additionally, we provide specialized training on business
ethics for our supply chain.
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Highlights and Cases

ESG performance highlights during the Reporting Period

10 SRS 2ESGAEM

We had 1 ,804 suppliers in total.

#ristEE 1,804 5 ¢trem -

In our supply chain, the proportion of suppliers in mainland China was approximately 700/0, and

the proportion of suppliers in overseas countries and regions was approximately 30% .

ERMM ST - hE N EREEMLHI0AT0%  BoMErEEN L 5I%530% -
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MINISO brand and TOP TOY brand have signed the Anti-Commercial Bribery Notice with
1 000/0 of their suppliers.

MiNisog ke B ToP Toy e 100% st ss(Rmemns aE) -

Suppliers identified with issues during the review achieved a 1000/0 rectification rate.

o uBmEn s - caznxs100% -

961 suppliers obtained the certificate for the ISO 9001 Quality Management System Certification.

961 it g 21SO 9001 E B 8L H T -

325 suppliers obtained the certificate for the ISO 14001 Environmental Management System
Certification.

325t g RISO 14001 BB E 12

185 suppliers obtained the certificate for the ISO 45001 Occupational Health and Safety
Management System Certification.

1855 4t 712150 45001 B 2 2 e

18 suppliers have obtained a BLUE SIGN certificate.

185 ¢trerg#/EBLUE SIGNE 2
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Case: Partnering with IP licensors to Enhance Suppliers’ ESG Awareness

We, along with our IP licensors, place great emphasis on
enhancing suppliers’ awareness of social responsibility and
compliance. We actively provide professional guidance and
support to drive continuous progress and development across
the value chain.

During the Reporting Period, we organized multiple seminars
on audit standards with IP licensors, for our relevant supply
chain partners. These seminars helped suppliers understand
and learn the latest standards. For suppliers who failed to
meet IP licensors’ requirements during surprise inspections or
factory audits, we conducted on-site inspections coupled with
corrective guidance to help them successfully pass the new
round of audits and regain their supply qualifications.

Supplier Audit Standards Seminar
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Franchisee and Distributor Management

mEFmRAKEREE

Management Concept

With the philosophy of mutual benefit and shared growth, MINISO
regards franchisees and distributors as highly important strategic
partners. We are committed to building long-term, stable, and
trusting partnerships, working together to achieve high-quality
mutual development.

Management Policy

We adhere to the principles of openness, fairness, and impartiality
in cooperation. We have established a sound management
system for franchisees and distributors, publicly disclosing
investment policies on our official website and clearly defining the
rights and obligations of both parties. We provide comprehensive
store opening support to our partners, including site evaluation,
store design, product display, and staff training, assisting them
in quickly opening stores. In daily operations, we strictly comply
with the terms of the contract to protect the legal rights of our
partners. At the same time, we actively regulate the operational
behaviors of our partners to ensure they follow the Company’s
rules and regulations.

Management Practice

The MINISO Retail Partner model represents a mutually beneficial
relationship between us and our partners: we achieve rapid store
network expansion with a light-asset approach, maintaining a
consistent brand image and consumer experience. Meanwhile,
our MINISO Retail Partners benefit from attractive investment
opportunities, which motivate them to maintain a loyal and
cooperative relationship with us.

In mainland China, we mainly operate stores using the MINISO
Retail Partner model. In overseas markets, while expanding our
global store network, we adopt a series of flexible store operation
models based on market growth potential, local regulations,
and other factors, including direct operation, the MINISO Retail
Partner model, and the distributor model.
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We maintain a multi-channel communication network and
establish a transparent, trust-based communication mechanism
to ensure efficient and smooth information exchange with MINISO
partners and distributors. Communication channels include daily
phone conversations, on-site visits by market personnel, and
franchisee/distributor meetings. These meetings are an important
part of our strategic communication, including the annual
franchisee/distributor conference, quarterly study tours, and
monthly online meetings, ensuring that franchisees/distributors
are promptly informed about the Company’s business priorities.
At the same time, through experience sharing and business
training, we empower our partners effectively to jointly promote
brand development. Additionally, we utilize instant messaging
tools such as WeChat, enterprise WeChat, and Feishu to facilitate
real-time sharing and interaction of information with franchisees/
distributors.

Highlights and Cases
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ESG performance highlights during the Reporting Period

HE M FESGHER

As of the end of the Reporting Period, we have a total of 1 ,1 85 MINISO Retail Partner* and 253 distributors

in both mainland China and overseas markets.

- As of December 31, 2024, we had 64 MINISO Retail Partners operating TOP TOY stores, respectively. Some MINISO Retail Partners in

mainland China may invest in both MINISO and TOP TOY stores

BEmssF  arReBEmRsmets 1,185 saas A 2203t -

* EE2024%12831H  DRIFAIEBAIGE AKLETOP TOYFIE - —LrR BNt & 8lE % A TR AR IR & & BB M R TOP TOYPI/E
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Case: “Channel Upgrade, Brand Enhancement” Global Channel Strategy Launch Conference

In March 2024, MINISO’s senior management team and
franchisees gathered together, with the Chairman and CEO
of the Group, Mr. Ye Guofu, sharing the Company’s strategic
plan for the next five years with the attendees.

Franchisees expressed that by participating in this conference,
they gained a deeper understanding of the Company’s
development direction and strategic layout, leaving them with
firm confidence in the future. The Company’s emphasis on
and respect for the opinions of franchisees made them feel
their value was recognized. The suggestions they provided
were addressed in a timely manner, which further inspired
their enthusiasm for working together with the Company.
This significantly enhanced their willingness to collaborate
and their loyalty. During the conference, franchisees engaged
in thorough discussions, which effectively promoted closer
cooperation and unity among them.
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Green Development to Escort a Better Environment

RORR BEMXRFERER

We pursue a philosophy of simple, natural and quality living,
and consistently practice sustainable development throughout
our product development. We are committed to promoting a
sustainable life by responding to climate change, creating low-
carbon products, and practicing green operations.

Material Topics in This Section

Response to Climate Change
Product Carbon Footprint

Raw Material Procurement
Green Products

Energy Management

Water Resources Management
Waste Management

Response to the SDGs in This Section
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Response to Climate Change
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Management Concept

MINISO deeply values the impact of climate change on our
business operations and society, and aspires to collaborate with a
broad range of stakeholders, including consumers and suppliers
to jointly build a sustainable society. In 2023, we actively followed
the Guidance on Climate Disclosures issued by the Hong Kong
Stock Exchange and disclosed our climate-related priorities in
core areas such as governance, strategy, risk management,
indicators, and targets. Moving forward, we will continue to
respond to Hong Kong Stock Exchange’s further requirements
regarding climate-related information. We will continuously
enhance our scenario analysis of climate risks, identify climate
risks and potential opportunities faced by different business
segments under various scenarios, enhance the effectiveness
of our climate risk management and actively respond to climate
change.

Governance

The Board, as the highest governing body for the Group’s ESG
matters, is fully responsible for climate change-related work,
including assessing and defining the climate risks the Company is
willing to undertake to achieve its strategic objectives. The Board
also formulates effective risk response measures and internal
control systems to actively address climate change. The Board
oversees climate risk management through the Audit Committee
and senior management to ensure the robustness of the Group’s
operations under different climate scenarios. For details on the
responsibilities and division of labor at various management
levels, please refer to the ESG Governance section of this Report.

In the future, we will require Board members to participate in
annual ESG-related training and will also periodically invite
external experts to share the latest trends and insights on climate
change-related topics with the Board and senior management,
enhancing their awareness and understanding of climate issues
and keeping them updated on the latest developments in the field
of climate change.
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Strategy

MINISO places a high priority on climate-related risks and
systematically identifies the potential impacts on our business and
financials. To identify and assess potential risks and opportunities
across the Company and its value chain under different climate
conditions, we conduct scenario analysis across three time
horizons: short-term (within the next year), mid-term (from the
next year to 2030), and long-term (from 2031 to 2050). During the
Reporting Period, we conducted our first scenario analysis based
on the Shared Socioeconomic Pathways (SSPs) adopted by the
Intergovernmental Panel on Climate Change (IPCC). We selected

R
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two future scenarios — SSP1 and SSP5 - to assess potential
impacts.

Projected Temperature
Increase by the End of the
Century
A4 RIEE TR

Scenario Selection Scenario Assumptions & Analysis
BREE BRERZ LT

Applicable Scenario

BRBR

Assumes the implementation of
stringent climate change mitigation
policies and aggressive measures, with
significant investment in low-carbon
technology transitions and renewable
energy. For MINISO, this scenario
could create new market opportunities,
such as increased consumer demand
and the formation of a green supply
chain.
BRERE M T BRE A RIRE R
BNRBEN R - BRI E R
BN BERR - HRAKEMS - Uk
BRATGEERFTNT SRS - WHEE
FBRIE IR sr e MR -

&=

Moderate Emissions
Scenario

RIEEIE S

SSP1—2.6 ~2°C

Assumes no climate change policy
interventions, business-as-usual
operations, and failure to implement
effective climate actions. According to
the IPCC model, this scenario would
lead to more frequent extreme weather
events, rising sea levels, and significant
ecological disruptions. For MINISO,
this could result in higher operational
costs, supply chain disruptions, and
substantial shifts in market demand.
BEREHERESCEETE  REE
& REEANEBRIZTTE - IRIRIPCC
RE - Rk K| EHIEIN - 5T E L
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High Emissions Scenario
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SSP5—8.5 >4°C
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Considering the Group’s business model and value chain, we = #&AEEZEBREAFEERE  HF2ETEER
conducted a physical risk scenario analysis on eight categories RIESMEHEBE TH \BERIERCEETT YIE
of climate hazards across different climate scenarios and time FgIER A - RRIEESWEHERFE AT
horizons. This scenario analysis covers the Chinese mainland B REZEIERRENTOP TOYRIEME R E
market, including all warehouses and directly operated stores FEBEEPE - BBERSNT EERNEE
under the MINISO and TOP TOY brands. Model analysis indicates MIEHMAEAT BN EEmBRR - BFR &R
that, under the current warehouse and store distribution, our BEHHZERERA - F20304F © ARG M
operations are most significantly affected by typhoons, heavy EEEESHNRESENT  BEYEREER
rainfall, and strong wind events. By 2030, due to the concentration = ¢ F|2050%F - ERERTEEE LA -

of stores and warehouses in southeastern coastal cities, typhoon

impact will be the most pronounced. By 2050, the impact of

heavy rainfall risk is expected to increase.

Legend Low Medium-Low Medium-High High
B = iz R i BE
Warehousing and Distribution Sales and Services
B REE SHEE B R

Risk Types and Scenarios

AEERERES 2030 2050 2030 2050

Acute =M

Typhoon IPCC-SSP1 2.6

Fe= IPCC-SSP5 8.5

Flooding Along Rivers IPCC-SSP1 2.6

EDCIDY IPCC-SSP5 8.5

Wildfire IPCC-SSP1 2.6

5PN IPCC-SSP5 8.5

Chronic 2%

Rainfall pec-sspi2c [ I R B
o poc-ssps-ss [ I I I

Strong Wind pec-sspi-2c [N R R —
i poc-ssps-ss [N T N

Snowtall pec-sspi-26 [
s recssesss [ N B B
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In our prioritization analysis of transition risks and opportunities, e Al [E e R B R B RFoE  JAPIEHE
we evaluated eight transition drivers, including six transition risks TNEERESHEE - SENEEERERNMRIE

and two transition opportunities. TS -
Risk/Opportunity Category Description Overall Risk/Opportunity Level
R #iE bzl Rt EEER BT
Packaging waste and plastic restriction
policies
BRERDEPARHBE |
Policy & Implementation of carbon emission

Medium-High
LA

Regulations control policies
TR MR REERE I BR B i

Strengthened climate response and

. . Medium-High
disclosure requirements

Transition Risks

] ot T o B T TS
nIn® SURREH R BB ERNE -
Product price pressure Medium-High
Market EmEREn i)
mi% Shifts in consumer demand
RRERWE
Reputation Greenwashing risks
28 R RR
. Market Development of sustainable products
Transition i BRABAESD
Opportunities = coocooooooosoooseoooooooioisiniei s
R Supply Chain  Supply chain efficiency
HrEsE HEE R K

A

Risk Management B ' B

We have established a comprehensive risk management BMELiEeRREERS - Ny 2mERRER
mechanism and set up a dedicated risk management team. N - WEIRITESGRR IR ERE - B RIE
Building on our existing ESG risk identification, climate change- BILEBESEEMARREERE  ELTERIRE
related affairs have been integrated into our risk management B RBR AL R BRI o 2R MIPTHESAILE R
processes, progressively refining our assessment and NEREAERNEERESHERE - ZMELEE
management of climate risks. Based on the eight climate hazards S F TR IEESIE T AR R i
and eight transition drivers we have identified, we have developed B EERIRAERERR o

corresponding response measures tailored to our operations and

upstream and downstream supply chains to effectively manage

climate-related risks.
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Looking ahead, we will actively implement effective measures to
ensure that climate risk response strategies are fully considered
in the formulation of our corporate development strategy,

B85

striving to mitigate the potential impact of climate change on our BERE

business and operations. At the same time, we remain committed
to reducing greenhouse gas emissions within our operations
and across our value chain. By enhancing resource efficiency,
utilizing or replacing materials with more environmentally friendly

and sustainable alternatives, and exploring carbon reduction
opportunities throughout the product lifecycle, we aim to meet the
growing consumer demand for sustainable products.

Climate Risks and Opportunities

RIRE A

Impact on Business
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Countermeasures

49

Acute Typhoon
Physical Risks S [

Y2 EL B

Typhoon may cause
logistics delays and supplier
shutdowns, increasing
transportation and inventory
holding costs, thereby
negatively impacting
operating profit margins.

i [ P] B G B A AR A
JEEET - e NERMET
AR - HERNERE
REEZE -

Business disruptions or
maintenance due to physical
damage may directly
increase maintenance
expenses and reduce
revenue for the period.

R 1R 1 2 SR Sk AR 1 -
AR B R AG INAE R B R DR
DRIBEERA °

i3k yii]

Enhance supply chain
resilience by establishing a
diversified supply chain and
inventory strategy to ensure
rapid resource allocation
during disasters.
goaftEEEtE - E Sl
HEREETRE  HRAE
HARE &R PR R G AL o

Improve disaster resistance of
facilities by upgrading disaster

prevention designs for stores
and warehouses.

R RN - FHARPIE
A RRIEHD KRET

Strengthen disaster early
warning and emergency
response plans by
implementing meteorological
monitoring systems and
employee emergency training
to shorten post-disaster
recovery time.

b K EFREHESGTE - 2
URREAI RS T RS
A - AERE SR IRIE R -
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Climate Risks and Opportunities

R EHE

Impact on Business

HEBRNE

Countermeasures

P e

Wildfire
A

Stores or warehouses may
be threatened by wildfires
or impacted by smoke,
leading to facility damage or
business disruptions.

FIESL A B A B X B 27 AR
BEREBERE  BERERE

EETES

Employee safety may be
at risk, and transportation
disruptions may affect
normal operations and
reduce productivity.
BIZEXIEE @ BHR
il B EREL AR
HET -

Improve disaster resistance

of facilities by installing fire
prevention equipment in stores
and warehouses and setting
up air purification systems to
mitigate smoke effects.

R RED Kae T - RPUEM
BEZEHNEE  REZER
FERBARDEZZE -

Ensure employee safety by
developing employee safety
plans, providing personal
protective equipment, and
offering remote work options.
BTIZ2RE  HEEIZE
AHE - REE AR EEENE
ETEEIE -

Flooding
Along Rivers

SJLSTT S ek
TR AR

Flooding may disrupt major
logistics routes, affecting
product delivery efficiency
from suppliers to stores, with
international and regional
supply chains potentially
facing severe impacts.
HKAT RE P IET = B YR ER
g FEEHERDIPIES
EmXNRE - LHE 2B
MBI HEEA XD RE

=471
=

Flooding may cause store
and warehouse inundation,
leading to infrastructure
damage and inventory
losses, particularly in low-
lying areas, requiring
additional repair and
compensation costs.
HOKAI e BB PIEM A B
R - B AR R M RIEA
FEEEL - LHEUNEE
g - FERIEE T
R

Establish a diversified supplier
network in high-risk flood
areas to ensure logistics route
flexibility and deploy backup
inventory to mitigate supply
chain disruptions.

KRS REBIEEY Z Tt
HEERR  BRYREEN
BEM - WEEERETIAR
SR o

Install flood barriers, pumping
systems, and elevate inventory
storage in stores and
warehouses to minimize direct
damage to infrastructure and
products caused by flooding.
FEPIE R B 7 3% bt A 2 Bl ot
BRIE - oK RS e B i
FaE RO HKEREME
M EEEE -
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Climate Risks and Opportunities Impact on Business Countermeasures

RIZE R EEE HEBHE B i

e High temperatures may e Equip stores with energy-
increase air conditioning efficient air conditioning
energy consumption and and shading facilities while
equipment maintenance optimizing electricity usage
costs, raising operational strategies.
expenses while potentially o AMEREHENAE = TG R
reducing customer foot M+ BT AR o
traffic and impacting sales
revenue. e Enhance packaging

o ENRPIEEIEINPYEEFHRLFE and storage design for
MEBAEHENS - BEES temperature-sensitive
BALA - RNFEERD products to prevent damage
JEEE - BHERA o or deterioration.

o MBRHESTRETEERNE

High e High temperatures may TR - BREENE

Chronic cause product deterioration g o
- Temperatures .
12 - or damage (e.g., cosmetics,

o plastic products), increasing | ® Provide heat mitigation
return and replacement facilities to ensure employee
costs. safety and maintain

o SATREEEENEMR (M productivity, reducing the
thom  BRIEmE) BE A negative impact of high
2B IRBERA o temperatures on operations.
o IRMHFIEMEIRRME - BERETL
e Employees working in high- ZEIWHEFEED  BLOER
temperature environments RIGHELSNBATLE -

may face health risks,
leading to decreased
productivity.

o BETIfERAERETNIIEAR
EFRERERRE - EHEEN
B o
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Climate Risks and Opportunities

R EHE

Impact on Business

HEBRNE

Countermeasures

P e

Low
Temperatures
(Wi

Low temperatures may
freeze transportation routes
or impact logistics efficiency,
causing product delivery
delays and increasing
logistics and warehousing
costs.

KR AT LR A B T IR AR LR
LYRRER - BYEMTE
A - IR ER R KA o

Low temperatures may
increase heating costs

for stores and reduce
customers’ willingness to
shop in person, directly
impacting store sales
revenue and operating profit.
1R & & NPT E B9 B BR A
A - A BEFRREE B OML R
MEERR - BEFEFEH
BEBRAFEESFIHE -

Strengthen logistics
management by selecting
transportation models and
warehousing solutions that can
withstand low temperatures.
IEYRER - EEEEKR
BERENEEFNR -

Optimize store heating
systems to reduce energy
consumption while enhancing
the shopping experience in
cold weather to stabilize store
traffic.

B PSR 24t - RIRBER
HRELIRTHBEAERLRR
THEDRR  BTEPIERE

Rainfall
S

Heavy rainfall may cause
store flooding, power
outages, or infrastructure
damage, increasing repair
and operational costs while
reducing customer foot
traffic and affecting store
revenue.
RAIRLERKPIEBK - B
NP B ERR XA - 15
e BB - [RIFEA
BERIERTR - 285
I o

Employee commuting

may be disrupted by rain,
leading to labor shortages
and reduced store service
efficiency.
BTREAEERZME -
A NEREHRFFYERR
BERE T -

Improve store drainage

and moisture protection
capabilities by equipping
stores with backup power and
emergency repair plans.
RAPIEHKER RS - &
FURBCE#E A E M E AR E
ZTEl -

Strengthen extreme weather
warning and emergency
response plans to ensure
employee safety and minimize
the impact of precipitation on
service efficiency.

B biRm A RIEE R ESET

2 - MRE T2 WK
HRBUENTE -
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R EHE

Climate Risks and Opportunities

Snowfall
e

Impact on Business

HEBRNE

Snowfall may impact
MINISO’s supply chain

in high-altitude and cold
regions, with road or port
closures causing delivery
delays and increasing
cross-border logistics and
emergency transportation
costs.

AT ELEIERES
iR ERE - BB
B O GHURIERR - 180
BIRMRMEERAR ©

In low-temperature
environments, some
products (e.g., cosmetics,
liquid goods) may lose
functionality due to freezing,
posing higher risks of
damage during storage and
transportation.

ERRET - Homm (Wt
M~ REEEm) AT EXR
& EINRE - KRl ER
MEH P EERE =H /AR

B o

Countermeasures

P e

Optimize global logistics
planning by establishing
regional warehousing and
stocking mechanisms in high-
altitude and cold regions

and collaborating with local
logistics partners to address
delivery delays during snowfall.
BIEZHRYIRAE > ESEL
B @ MR R E

#l - WERE YIRS ER 15
Ve E S HIR A R HHERR

Upgrade heating and snow
prevention facilities in stores in
regions with frequent snowfall,
setting up backup power and
snow removal plans.

PR AR U E A PTE FHAR
HEREERE  REBRE
RAESEHE
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Climate Risks and Opportunities

R EHE

Impact on Business

HEBRNE

Countermeasures

P e

Strong Wind
B

Strong winds may damage
store and warehouse roofs,
windows, and signage,
increasing repair and
equipment replacement
costs, particularly in areas
prone to windstorms.

SRR P REE B PYEFI B A
E1E - BF kiBigEE - &
INARIEFREE IR - 5
RRERK ZEM[E o

Strong winds may reduce
customer willingness to
shop in person, affecting
store foot traffic, especially
in pedestrian-heavy
commercial areas, leading to
short-term declines in store
revenue.

EAEEI Yk Nl 27
R HEBMERERE B
RREFITMERTOEE
E - BEEHAMEERT

-

Reinforce store and warehouse
structures, including roofs,
windows, and signage,

and install wind-resistant
equipment in high-risk areas
to reduce facility damage risks
and repair costs.
MEFEMEENETE - &P
NMEEMEEE  TERRR
e R E P RRE - RERE
BE R ISR -

Leverage online sales
platforms to offset store sales
losses due to reduced foot
traffic.

BARLHETR WARAT
e TR EK PR HE R
4o
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Climate Risks and Opportunities

Impact on Business

Countermeasures

@&

Transition
Risks
EHAE

Policy &
Regulations
156,95
ER

R EHE

Packaging
waste and
plastic
restriction
policies
B RER YA
ZERLIR HIK R

HEBRNE

Governments worldwide
are strengthening bans

on disposable plastics

and packaging recycling
requirements, leading to
increased investment in
eco-friendly materials and
supplies, which may raise
packaging costs.

EERE M EREE —R
MBRRE S RBEERE
ko BMBRAEZBIRNIR
TRITELER S A FE - mTBE S
EMBEKA -

P e

Promote the use of
biodegradable materials,
collaborate with suppliers

to develop sustainable
packaging, and integrate
green marketing initiatives with
product upgrades to enhance
brand value.

HEERIRRERAM RN - B
JERE1EERREE - Wi
BEMAETRE L HERA
mhR(B(E -

Implementation

As global carbon neutrality
efforts advance, carbon
taxes and emission caps
may increase our production
and logistics costs,

Improve energy efficiency,
adopt green logistics models,
and consider participating in
carbon trading markets based
on operational jurisdiction

of carbon particularly in high-emission requirements.
emission supply chain segments, RARERSE - HAHEWR
control policies further squeezing profit B - WEEIREE ST
TRBERUE margins. DRBEHIZTIHEL °
BRE BE 2 IRBx R ANHEE - BRTRAN
HEPAR R AT BE G AN E PIRO A
EFNRAA - FRI—ES
PERRO B SEIRED - ATREAS
E—FREREX
Heightened climate- Apply internationally
related policies may lead recognized and industry-
Strengthened to increased operational standard disclosure
climate expenditures due to frameworks to enhance
response and enhanced climate adaptation transparency and investor
disclosure measures, management, confidence through reporting.
requirements and disclosure obligations. FE R BIRR TR AT RATH A
SRR e N 3% RIRMERABER G RIRE BRAR| - WEBRERER
BERmmnsa i BEUREBER EHNREEEE -

TSRIRTH - AR EREE T
g o
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Climate Risks and Opportunities

R EHE

Impact on Business

HEBRNE

Countermeasures

P e

114

Market
M5

Product price
pressure
EmBIREN

Adoption of eco-friendly
materials and technological
upgrades may increase
product costs, potentially
leading to higher prices
and reduced purchasing
willingness among price-
sensitive consumers.

R IRRA RN T FHR
REEMKAE  AIReEHE
mE B Bt EmREER
FRAZHNBESR -

Implement tiered pricing
strategies, introduce cost-
effective sustainable products,
and optimize economies

of scale and supply chain
efficiencies to lower unit costs.
Eieo BEERE - HHS
BLLRREM » WilBBREL
B e SR B BRI o

Shifts in
consumer
demand
HEBEEFBK
a5

With rising environmental
awareness, consumers
increasingly prefer low-
carbon and sustainable
products. Failure to
transition promptly may
result in market share loss.
PEERREEAIER  HE
E R EMEBER - RS
BEm - WPINRARRE M
A AR GBS TR

Do

Increase the proportion of
sustainable products, promote
biodegradable packaging
and low-carbon designs, and
strengthen environmental
value propositions to attract
emerging market consumers.
EINRRE ML - HEERIFE
R B S ANMERGRET - WANSRIR
REEERARS N ETI5E
B o

Reputation
2

Greenwashing
risks
i RAR A

If supply chain partners
engage in high-carbon
emissions, non-compliant
material use, or irresponsible
environmental practices,
MINISO may suffer
reputational damage due to
indirect liability.
HHERAERH Y Rak
P - AERMESAAEE
ERNRRITR - HIAER
MEEMEXEEEE -

Establish a green supply
chain management system,
implement and enforce
environmentally responsible
procurement policies,

and enhance supplier
environmental and social
compliance assessments.
EVAREHERERERER -
EFITERIR BB - hno&
HERRFEASARILEEZ
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Climate Risks and Opportunities

Impact on Business

Countermeasures

G

Opportunities
HARIE

R EHE

Market
iz

Development
of sustainable
products
BRAEE
%DD

HEBRNE

The growing consumer
demand for sustainable
products, such as eco-
friendly packaging and
biodegradable materials,
presents a market
opportunity for expanding
our product line and
increasing market share.
HEEHAIRHEEm (RR
BE - FIRRRRATRL) VR SR b
7t AIRE RBFIBEARE MR
MG RIS G

P e

Invest in the research
and development of
environmentally friendly
products, optimize product
design to balance cost and
market demand, and enhance
brand image through green
marketing initiatives.
%ﬁ%ﬁ%%%uﬂuﬁﬁﬁé BILEmR
RETAFERARETISHL -

7Bk 2 R MR R -

Supply
Chain
e

Supply chain
efficiency

e

Promoting low-carbon
supply chain development
(e.g. energy-efficient
transportation and smart
management) can reduce
energy waste, improve
operational efficiency, and
lower long-term costs.

HEME RS IR AL 23R (1NER

BEERAME R LEIR) AR
ﬁb/ﬁuﬂ% IREEE R
PRASRHEAPKA -

Implement intelligent supply
chain management, partner
with green logistics providers,
and optimize transportation
routes to reduce carbon

emissions and cost pressures.

BBt Ct BB ER - B2
REMRAERH  WELE
B A AR D BR R DI AN R
5 o
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Case: Weather Alert System Enhancing Store Resilience Against Extreme Climate Risks

P - RRIEE F48) 1 PIE S iiom SR g E B

To address the challenges posed by global climate
change, we have developed and deployed an intelligent
weather alert system in the Chinese mainland market. This
system automatically retrieves real-time data from multiple
authoritative meteorological sources and conducts precise
city-level analyses. When extreme weather conditions — such
as typhoons, heavy rainfall, or cold waves - are detected in
a specific region, the system promptly activates a predefined
mechanism, issuing detailed weather alerts to stores in the
affected area.

For instance, during periods of intense rainfall, the system
sends alerts to store managers in relevant cities, enabling
them to take proactive measures. These include reinforcing
store infrastructure inspections, adjusting product displays
as needed, and stocking emergency supplies to mitigate
potential property damage. Through the implementation of this
intelligent weather alert system, we continuously enhance our
stores’ ability to manage climate risks, leveraging technology
to build climate resilience and drive a green transition.

REHERRIRB(CHROKE - BAEFTE
AHEHELLET —ETERRBER
ERETES ﬁﬁﬂ@iﬂ%ﬂﬁi%l%ﬁﬁ%iﬂﬁﬂﬁ
BIREE R - IR AR EITIREDT - Eig
AIE R B IR R KR (BEE - £
M BHE) R ZAREVHERER *ﬁéﬁ%ﬂ
WEZEBZWEI’JFEJE?E AFHHNARBEER

fin - FERFERARRT - ROEABRREER
MERERMHPIEREAR - EHAESIRATHRI
EhE - BIEINEEHRERE  BEBHERM
RINVARFERESME - BRUER T BENY
ERK - BT ﬁ%%’fuﬁ%,\,w B ER
TR EESRIREREE ) - BB TRE
SRR AR AR @AY o

Indicators and Targets

Climate change has a negative impact on society. MINISO
supports global strategies and targets for addressing climate
change and orderly advances the implementation of governance
and management systems related to climate change. We
continuously work towards energy-saving and emission reduction
measures during our operations and develop innovative, low-

carbon and green products.

oa

EENER

REZECHABHEELARTE  RAERX
FRERARERHREE(CHEBELER  AFi#E
PRAGRECHBNEEREBRER  THAE
LEBIETIRCE LRI - BB EIRAR
BEmM -
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MINISO has identified energy efficiency and greenhouse gas HEME MG ARRE AN E  RERBHMEE
emissions as tracking indicators and targets related to climate ARRIRZE(CRBNEMETEMER - TRARM
change. The following table outlines the core indicators that we SERT R OIER

continue to focus on:

Indicators Unit During the Reporting Period
£t Bz & HA

Total Energy Consumption KWh

Oy
N = 16,785,309
Yofll sERERes THEE
KWh/per million RMB of
~Avo  Total Energy Consumption Intensity revenue 988
@ EREREERE TRE,/ ARKBEET
WA
m Total Greenhouse Gas Emissions Tonnes of CO,
@l W, (Scope 1 & 2) ME— ELA 7,704
=lol EEmEeHNE (BE—- o) e
Tonnes of CO,/per million
Total Greenhouse Gas Emission Intensity RMB of revenue 0.4533
BEREEREEE M=t ARKES '
BETHA

Number of “Biodegradable” Certified SKU
Products fEISKU 29
[T a7 | SR B Em

&

Number of Suppliers Obtained the

Certificate for the ISO 14001 Environmental Units

Management System Certification A 325
JE131SO 14001 RIFEIRRE RAE M HER

HE

AN

||
7.
VD

oo

Our Goals

HFER

We are committed to stabilizing the CO, emissions generated ~ B NARER P ARG EAENEENH =
by electricity use in office areas at the level of the 2022 fiscal SALHXBERE B EE2022 B F KK - B1134
year, which is around 134 kg CO, per million RMB of revenue Fr_@ki  SEETARBERALA (3
(Reporting Period: 89.50). 485 : 89.50) °
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Green Products

BHEEM

Management Concept

MINISO is committed to the concept of green consumption and
endeavors to build sustainable lifestyles for consumers. We
persist in integrating green and low-carbon principles into every
stage of the product lifecycle. Leveraging our deep involvement
and extensive collaboration across the entire industry chain,
we consistently reduce the carbon emissions of our products,
promote the use of sustainable materials, and improve resource
utilization through green packaging, contributing to ecological
environment and the creation of a sustainable future.

Management Policy

We actively monitor regulations and initiatives concerning
environmental protection of products and services across our
operational regions including the Requirements of Restricting
Excessive Package — Foods and Cosmetics, the European
Union Directive EU 2019/904 on the Reduction of Certain Plastic
Products with Environmental Impacts, the Proposal on Packaging
and Packaging Waste Regulation (PPWR) in the European Union,
and the List of Measures and Bans Banning the Use of Disposable
Plastic Products in India, and we continuously improve and
update our products accordingly.

g, \ 1\
INANAND

s
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Management Practice

Carbon Footprint Assessment in the Production
Phase

MINISO places great importance on assessing the environmental
impact of its products throughout their design, production, and
sales processes. We are committed to fulfilling our corporate
social responsibility for low-carbon and eco-friendly operations
by focusing on the carbon footprint across the entire product
lifecycle.

In particular, our TOP TOY brand requires suppliers to
independently conduct carbon footprint assessments during
production and provide relevant carbon emission data for
laboratory verification, ensuring compliance with our established
carbon emission standards. Additionally, after suppliers complete
production and delivery, TOP TQOY collects and reviews their
carbon emission data, comprehensively monitoring emissions
throughout the production process. During supplier selection,
TOP TOY considers the implementation of emission reduction
measures as a key evaluation criterion, conducting on-site
inspections of production processes. Only factories that meet
our standards are included in our supplier list. As of the end of
the Reporting Period, 88% of TOP TOY’s suppliers have actively
cooperated in providing carbon emission data, covering both core
suppliers and the largest suppliers within our network.

Looking ahead, MINISO plans to further conduct product carbon
footprint assessments to identify the potential for emission
reduction throughout the product lifecycle, from production to
disposal (“Cradle to Grave”). This will enable us to understand
the current carbon emission status of our products, implement
effectively control and reduce emissions and enhance the low-
carbon attributes of our products.

Sustainable Materials

MINISO is committed to promoting environmentally friendly
production practices on a global scale by prioritizing the use
of more sustainable materials, providing consumers with high-
quality, eco-friendly products. When selecting sustainable
materials, we take a comprehensive approach, considering both
technological maturity and cost-effectiveness. This ensures
that while advocating for eco-friendly materials, we do not
compromise the consumer experience, seamlessly integrating
sustainability into an effortless and enjoyable lifestyle.

EEER
e P R 2 AT A

HEEmREERRMNERERT - FEREH
SRRTHRFBERNTE - UBRNNBERE
EmEtanAHRNIREIRREERTER R
REOHEEEMHECHER -

Heh - HAIETOP TOY m M Z Kt e £ £ &
BIZH BT R E MR AT - SR ARRIR
HREBRHEREZS  UERAFAERMRE
RBBERZE - Al - HEHREREERXNKS
HHEEORERBBRETRERER - 2EE
RIEEBIETRRIEMIBN - EHEHEHEBRE
T TOP TOY TN =& RERBHEEIF AR
DRHEER - BHEREERES  REERNT
BAREEMARBERE - BERSHR BF
88% (B TRIRECS IR TOP TOY aa M ETTHR
BEMEEEETIE  CEEROARGRRNHEE
o

R - HAPIRHE — T HRE MR B FE T -
BREMETHEDER | 22 m B REEE
N LABERR B & E MBI - BRUEHA R
HUBBHEIE - AR MIERmA KRB -

i

A

ZEBERBIRNEZREEANESRBERFHE
EEE ELEAEANFEENOME  REE
ERURRASMENER - HEEBZARFENH
B TR A B BRI A AR E MK A R e
RRERERERRM ORI IZEEEENER
B BREMARRETNEE -
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In the future, we will continue to advance the following initiatives
and create more eco-friendly products across various categories,
including beauty tools, home decor, stationery, and toys:

e We are committed to developing products using 100%
recycled materials or natural materials, and we prioritize
selecting suppliers certified by the Forest Stewardship
Council (“FSC”).

e We have developed the “MINISO ECO” label for products
that are plastic-free, easily recyclable, renewable, reusable,
BPA-free, and/or lead-free, and we widely apply this label to
an increasing number of environmentally friendly products.

At the same time, we are committed to aligning with
internationally recognized standards, continuously optimizing
raw material traceability and process management mechanisms,
and leveraging technological solutions to track the origins of
raw materials. Our specific measures include further promoting
certification and origin traceability for raw materials such as
wood, paper, cotton, and leather. For TOP TQOY, all wood and
paper materials used in product development, production, and
packaging must come from upstream suppliers that prioritize
materials sourced from forests certified under the Forest
Stewardship Council (FSC) standards. When selecting suppliers,
TOP TQY also enforces stringent standards, requiring suppliers to
provide detailed information on the regional origins, brands, and
specifications of their raw materials, ensuring full transparency
and control over their upstream supply chains.

Green Packaging

AE - BMSEESHHENTER  TERE
IMTE - BERE XA DASREITES
ZHIRIREM

o EMmEMA100% B RAME - &R
ﬁ%ﬁ%%ﬁﬂ?a@y,\ 2 ([FSCJ) REMH

o BTEBE - FREIU - ATBLE - ATEERE
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MBIEP T REARM MR - HERK EHEER
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MEHETTAE - R ERE - TOP TOY JTER
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Our Goals

KR E =

Going forward, we will continue implementing multiple
initiatives to reduce the use of plastic bags, maintaining the
target of the percentage of plastic bag usage to below 75%
(Reporting Period: 55%).

KRR BMSEEHRITZERE BN BRI
RER - A BEIRER B 5 HIRR75% /)
BiZ o (3REH1 : 55%)

A/

We always comply with national and international laws and
regulations related to product packaging and benchmark against
the highest industry standards. By promoting greener packaging,
reducing packaging weight, and encouraging packaging reuse,
we strive to minimize the environmental impact of packaging
materials.
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e Reducing Packaging Material Usage: Optimizing packaging design to reduce the
consumption of plastic, cardboard, and other materials in product packaging and storage.
2 Q9 o BAOBEMBMER  BBELRABLERBEREFTER - ERMEAMEIEHFE o

[HL]

Kolkel e Eco-friendly Alternative Materials: Gradually replacing non-degradable disposable plastics
Optimization with more recyclable materials. As of the end of the Reporting Period, we successfully
and replaced disposable plastic with paper-based materials in 37 SKUs.
Management o BRREABAME : BXUE ZH BRI EIE REUBRRN —RIEEE - BEREHR - HMES?
of Packaging 'fSKUEDEIIJ ‘:P}ﬂzlj] Eﬁ?&'&f\*ﬁyﬂ*ﬁ{t*/)ﬂ'ﬁﬂﬁq °
Materials
BEMEN
BlLEER

e Biodegradable and Recyclable Packaging: Offering biodegradable and recyclable shopping
bags with environmental labeling and implementing a paid usage mechanism to promote
green consumption.

o WREMAITEWESE  HHEERHARRIHOAIEE AL FRE - WHETHEERARE
H - REFEHE -

e Recycling of Store Cartons: Conducting nationwide store carton recycling programs and

Q r® collecting standardized store cartons via dedicated transport, maintaining a recycling rate of

LA over 90%.

Q- P o FMEEFBHEN : E2EMERBAMBIY - WiBRFBEEFIEZRER - BIRERIFEIO
LA £ o

Packaging
Recycling
BENER

AR e BEGRERY  KIFRNOWEE XEBTEMENERBRONEZLEME  KRRE
BIRBERAA -

e Strict Control of Packaging Waste: Implementing rigorous recycling policies to properly
manage packaging waste in stores and warehouses, maximizing recycling and reuse.

e Recyclability of Product Packaging: The packaging for TOP TOY products is made from

recyclable materials, with optimized inner box designs to minimize material usage while
@ ensuring durability of the product packaging.

=7 o EREENTERYE : TOP TOYSRMESNLRBABKIE  ANEaRNART &

Packaging RIBEE m BEM B IER AT TR LR DM EDHEFE o

Design and * Reducing Environmental Impact: Avoiding the use of hot melt adhesive and shrinkable
Process film materials in product packaging whenever possible, and ensuring 100% of packaging
Improvements materials are printed with eco-friendly ink compliant with the EU RoHS standards, thereby
’@%Eﬁi‘\fﬁlg mitigating potential environmental hazards.
o o RAOHBENTE  EEHRTERTEARGBMAMGEEME - 100%F AiB1BEERoHSHK
RERRARENRBEME - BEERBNELRSE -

MINISO remains committed to driving the environmental upgrade ZEIEREEBES R EMBNRRICAR - &
of packaging materials. In response to increasingly stringent HHRBIEHNBEBEEE  BMHEZELHA
regulations on plastic packaging, we plan to gradually replace FE—IRME BRI S A B R R IR — R M B R E R
disposable plastic products — such as cutlery, straws, and cotton (IE A - RE - BEZL) - A HEHAZE
swabs — with either non-disposable plastics or biodegradable Z b ABIA R R BT AR B RO E SRR AT - 8

materials. Additionally, we will develop more product designs —SEBEERFR  AHEEREFEFHE
incorporating recycled materials and innovative green materials, HELE o

further optimizing packaging solutions to offer consumers more
sustainable choices.

2024 IR - HERERNE » BEIER



Our TOP TOY brand has fully used paper packaging bags.
For products that still require plastic packaging, we mandate
that suppliers use recyclable and eco-friendly materials.
Currently, TOP TOY has collaborated with suppliers to develop
biodegradable material for toy brick sub-packaging bags, further
reinforcing our commitment to green and sustainable practices.

Highlights and Cases

TOP TOYRMEZEFEAMEBESR - HRNE
FREHBEENER  BRMERKEEESE KA
AT WHERR M E - B AT - TOP TOYMmAEE Bt
ERERRAEARBEMENERADBERN  E—F
EHREREFESNER

=0 TR YRR | RRER

@ Case: “Biodegradable” Certified Products
11 I E

In recent years, non-woven materials have flourished in the
field of disposable sanitary products. Various disposable
wipes and dry towels are gradually replacing conventional
towel products, becoming emerging products used in wiping,
skincare, cleaning care, travel, and other scenarios. MINISO
remains committed to promoting green consumption and
driving innovation in eco-friendly products. To support
sustainable development, we have introduced multiple eco-
friendly personal care and travel products that have obtained
“Biodegradable” certification.

For personal care and travel essentials — such as facial
towels, disposable bath towels, and hand towels — we use
biodegradable materials. These products have been certified
under the “Biodegradable” standard issued by the Green
Development and Innovation Alliance of the China Nonwoven
& Industrial Textiles Association (“Green Alliance”). This
certification follows rigorous industry standards to ensure the
products’ environmental performance and biodegradability.
By utilizing biodegradable materials in disposable hygiene
products, we minimize long-term ecological impact. These
products naturally decompose under specific conditions,
reducing plastic pollution and promoting resource recycling,
thereby mitigating environmental harm. As of the end of
the Reporting Period, 29 SKUs of our products have been
awarded the Green Alliance “Biodegradable” certification.

IR FERGEMRHE — IR AT A AR EE
PER FE-RUEXM ZENEERESE
RERENBER - KARBRER - 2S5
BEEE  IKTHESZEASRHOEER °
FAIERIGRB NN SR EHE BRIRRE M
BVRIFT - EAEEAER NIRTT RS R -
ZGEIE | R AR | RENIRRER - 18E
BITAIRERRIES -

“Biodegradable” Certified Products
S [T | RENEMR

FEEAZERRKTREI AR (kRN - —RWAM - EMEH) P - BHPRBAIEMERNE - GEEMRGBET
HTPBEEXAMERITERSSCRRAIFEE (4B ) L [ AT iR | RE RIBEAROITRIZE
FEIREE A MR IRIEREM A PRI - I —RMEBERRBBER A EYERME - B T HARRENRAY
£ o FUEMBENEREGRE T EARE  REZRER  AREEERNBERNA - BOMRBENAETE - &

EREHR - WAITH29HSKUEMBSARE [ AT EWIERE | B8 -
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Case: Introducing Eco-Friendly Materials to Drive Green Product Upgrades

MINISO is continuously exploring the application of
sustainable materials in its products to reduce resource
consumption and environmental impact while promoting green
consumption. To date, we have successfully launched two
representative categories of eco-friendly products:

HEEMFERRRRV I EERTHOER -
RO ERERNRRTE - HBREHE -
B AT RADKIMEL TREAFRRIENER
RIMEEmR

-

e PEN PEN Plush Toy Made from Recycled Materials
o DURREBAMEHTERIPEN PENITES

We have introduced the ECO-friendly PEN PEN plush
toy, made with Global Recycled Standard (GRS) certified
materials. Both the fabric and filling of this plush toy are
produced from recycled PET plastic bottles. This design
not only meets environmental requirements in material
selection but also embodies circular economy principles
by repurposing waste into high-quality products, reducing
reliance on virgin resources.

~

B T BBERERIZZE ([GRS]) 7R
BEHECORRMEPEN PENAF - HEk
AT W ER R B A PET 2B EHIRELAK © 15
—RETEEMBEREIFARRESR
EEAEROWKAA  BEEDELLAS
MEEMR  RIHREERNKE Bk
BEITRRECEES -

e Eco-Friendly Data Cable Infused with Natural Plant Fibers
o IMARAEWEENRRBURAR

In the digital accessories sector, we have launched an eco-
friendly data cable, incorporating natural plant fibers (such
as straw powder) into its TPE coating as a degradable
material. This innovative technology significantly enhances
the environmental attributes of the data cables, extending
their product lifespan while markedly reducing the potential
environmental impact of the materials used.

FEEIS R - HPIEL TIRARMEH
AR - ATPERBP AT RAEDE#
(ANRETRID ) 1ERBREEMEL » B —RIWA
RATHESNRARTE  ELREME
RSmaRE - BERET HEERRN
BEFE -

Eco-Friendly PEN PEN Plush Toy
IRIRMEPEN PENAT

Eco-Friendly Data Cable
RRM B BB
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Case: Optimizing Packaging Design to Reduce Resource Waste

Our TOP TQY brand is committed to reducing resource waste
through continuous packaging design optimization. We ensure
that the actual product is a 1:1 match with its packaging
design illustration, providing consumers with an intuitive visual
experience while strictly controlling packaging dimensions to
prevent excessive packaging — an issue commonly seen in the
market.

Furthermore, we have implemented clear packaging guidelines
based on product weight: For products weighing less than
300g, we use single-layer paper packaging. For products
over 300g, we adopt a more durable corrugated box structure
for enhanced stability. Through these measures, we have
effectively reduced packaging material consumption while
maintaining product quality, reinforcing our commitment to
sustainable development.

BMHTOP TOYMEHFERBEIBERS
BAEBRRE - RMEREREWRBER
B11EFR EAHEERHEEBKEERN
R @ BRISPREBEREE  HemB LEERMN
BEBERS o

AN BPRIBEREESE THENBET
& HNEERNI00gMER * KAEER
B HNEMNI00gMEmR * AERERE
MMEEREER - BBRE—RJIEE  1ME
MR T BEMHNER  EREERGE
HEE - BERRITHREERED

O80” &

©
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Green Operations

BHEReEE

Management Concept

MINISO has always adhered to the operational concept of
being green, low-carbon, and sustainable development. While
consistently enhancing our operational efficiency, we strive to
refine our internal management systems to optimize resource
utilization across multiple dimensions, reduce waste emissions
and promote green office practices, thereby contributing to
the construction of a resource-conserving and environmentally
friendly society.

Management Policy

We strictly adhere to the Environmental Protection Law of the
People’s Republic of China and the Energy Conservation Law
of the People’s Republic of China, along with other relevant
laws, regulations, and industry standards. We continuously
refine our environmental and resource management systems
and integrate them into our internal policies and initiatives, such
as the Management Regulations for Taking Taxi, the Domestic
Business Travel Management Policy, and the Norms for Switching
Lights of MINISO. By doing so, we deeply embed the principles of
green, low-carbon, and sustainable practices into our company’s
operations.

Management Practice

Resource Management

EHEES

FEEMAR BB ERANAIFERROEL
B RUETEIRERE S ELUTNR - &
BRETEAMEEGEZEEREAERER
ME - ORDBEERMBER - EBRERAD - e
BREHOBRRFERIF I R -

BEEE

RMBEETF (R EARLMERHREE) R
CEIN-FX 0 Py PO T PYEPES
BATEM - THREBERAREEEER - f
ARAHREHERER - M RITEERR
) (EMEEERHE) B (R AERBERES
)% BRE i TRENEARERAD
EE5EES -

Our Goals

EAWER

Moving forward, we are committed to maintaining the
electricity consumption per million RMB of revenue in
office areas at the level of the 2022 fiscal year, which is
approximately 230 KWh (Reporting Period: 161.82). On the
basis of achieving the target, the electricity consumption
intensity in the office area during this Reporting Period has
been reduced by 30% compared to the baseline year.

In the future, we will focus on enhancing water use efficiency
and are committed to keeping the annual water loss rate
below 1% (Reporting Period: less than 1%).

~

KR BMBOIREERARBEEEETAR
A EEBE L2022 8 FHIKFE - B4
230 T EBA A (FREH] : 161.82) o FEEMKZ
BZMER L AREPHAEGHAEREER
RELEFFH30% °

R - BAPEZE DT AKEE - BOARBEF
FERIERIZEHIFE1% AN GRER - <1%) °
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MINISO places a high priority on energy conservation, emission
reduction, and water resource utilization. We have implemented
targeted measures across logistics warehouses, retail stores, and
office areas to enhance energy efficiency and optimize water and
electricity usage. Additionally, we have designated responsible
personnel for resource usage, further strengthening our resource
management capabilities and upholding the principles of
conserving electricity and water.

Logistics Warehouse

MINISO actively embraces green and low-carbon principles in our
warehouse operations and logistics processes. By implementing
a variety of energy-saving and emission-reduction measures, we
enhance energy efficiency and reduce resource waste:

Flexible Lighting and Energy Conservation

HAIERRERIEERFEKERER - B
EYRAE - TEPIEMP AR IS5 A H R
TRIHEMNEERE A KAEEEERE - I
PRERREREEA  E—FR{IEBRMANERE
BKF - BRETKAE - S4RKHER -

MREE
ZREMEREELRYNIREPEBBEIT&E
RIE S - AL B ERPEE M - B8

Lighting is dynamically adjusted based on weather and lighting
conditions. When sufficient daylight is available, we encourage
turning off lights, and we strictly enforce the turning off of
lights and fans during the lunch break, without affecting the
order fulfillment process.

REBRRICARGI B ERHRBERR - ETFE
FERENBRT - RIEX ARFTERERR
R YEFRBEEBATHREERSN

= -

. Regular Inspections

We conduct monthly, unscheduled electricity checks to
identify any irregularities in electricity usage within the
warehouse, ensuring efficient and safe energy usage.

\_

. EHIKE

BATEHETRERS  RRFERERET
AEER  BREREASR - ©2 -

o Recycling

. BRMA

We maximize the reuse of cardboard boxes in the warehouse,

ensuring each box can be used an average of 5-6 times.

Unusable waste cardboard boxes and stretch film are

uniformly collected and properly processed, effectively
\reducing resource waste.

BRANMEREEMAMNERTA - BESER
ARSI E A 5-6 1R » B HA B IR E ARV RE
BRI RERETR - EIRMZ ERIE - A
BB ERRE °

J

MINISO e Environmental, Social and Governance Report 2024



Paperless Operations

BRI

We promote the use of electronic signatures for inbound stock
processes, replacing the traditional printed inbound inventory
list.

HITABEE SR BRRERAESET]
gl o

Renewable Energy Application

A BARERIER

During the Reporting Period, we installed solar panels covering
a total area of 60,000 square meters in our warehouse area,
generating approximately 12 million kWh of electricity per
year, significantly reducing the reliance on traditional energy
sources.

RBEMA - BAIEREREHRABGER
REERREE T L FEEELN1,2008
BE - KigfEEGEROE ML -

Optimized Transportation Efficiency

Standardized logistics turnover boxes are used, and the types
of vehicles and number of trips in the transportation process
are optimized to ensure full utilization of vehicle space. We
also recycle and reuse standard-sized containers, effectively
reducing empty vehicle trips while improving logistics
efficiency and minimizing resource waste.

RASECYREEM  AERIEREEDN
HRBEIMEERE - BREREREI TS
A - BN BEFERRERTREM - B
WMAEEITR - AR ARE R EEE
RRE -

Use of New Energy Vehicles

. 15 FFTRE IR EE 80

Over 90% of the vehicles used in our logistics last-
mile delivery are new energy vehicles, and the coverage
is continuously increasing, effectively reducing carbon
emissions in the logistics process. With the development of
new energy technology, we plan to gradually phase out fuel-
powered vehicles and drive the full green and low-carbon
transformation of our logistics fleet.

FTREIR BB IMAE T I YIm R B X P 9 (58 B L 1
EEW% UL BEBETHERT AN
D PRIRED VBB IR o BEE RN BEIR XM A0 B
& - B SR SEKINRE - B YR ER
EHERGEERBL
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Retail Stores ZEME
MINISO actively promotes green and low-carbon principles ZEIEREMEBZEFERRBETHEEKIE
across all retail stores by optimizing electricity management, 2 BRBELCHEEE  BARBERARET

enhancing equipment efficiency, and implementing digital tools to T TEEBETREREE - BHEEE R AIRYER
drive energy savings and emission reductions, thereby lowering
carbon emissions in operations:

Green Store Design FIEAR B RE

During store renovations, designated environmentally-friendly PYE RIS HEAEEREME - WiBBENEER
materials are used. Energy-saving designs are implemented, FIEREESGRIESG - SEEERAEEEM
including lighting control by separate circuits, allowing for B - BB RETIIRIGRZ -
selective switching when the store is not in operation to

\reduce energy consumption and environmental impact. /

Construction Electricity Management

The Code for the Use of Construction Electricity has been SIECHELIAEFARE) LIPS TIiBE
established to regulate electricity use during the construction FRRAEETHRELEER  BEeRE
of new stores, preventing energy waste and ensuring a more Rt LEIEENIAREIRIR o
environmentally-friendly construction process.

. J

High-Efficiency Energy-Saving Lamps

All of the directly-operated stores have replaced their lighting HEMESERSMLEDEEE A © ERIEHR
with high-efficiency LED energy-saving fixtures. While ERASENBATHREREFERAZE A%
maintaining the same level of illumination, the density of RARREANCE - R BERERE o

light fixtures has been decreased thereby reducing energy

consumption.
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Standardized Use of Air Conditioners

MEBZE LA

Specific guidelines are in place for air conditioning usage
across different seasons, including time of use, temperature
settings, and operating fan speeds. These measures enhance
the energy efficiency of air conditioning systems from the
\source, significantly reducing unnecessary energy waste.

HIARAZFH=FNEMBERE - RERENANE
TREETRE - ORBERITERAREOLR
ERAME BRI THERRERRE

J

Encouraging Customers to Use Electronic Receipts

sRBEEERET R

We encourage customers to use electronic payment methods
and opt for electronic receipts, which significantly reduces the
consumption of paper and printing materials, thus lowering
resource use and related carbon emissions.

REBEECHAEFINERET R - BRA
DHRMITENFEM &R - REERBFRERE
FRBRHEIR -

J

Optimized Store Material Management

By coordinating and managing materials effectively, we avoid
over-distribution of various materials in retail stores, thereby
reducing resource waste.

BIPIEMH ER

RAREEE BATEMESEYRNAE
@E%;é ’ 5@9\%7\/ \}EE °

Collaboration with Malls to Promote Energy Savings
and Emission Reductions

When selecting store locations, we consider the environmental
sustainability of the shopping malls. Some of the shopping
malls where our stores are located have already established
carbon reduction targets and action plans.

HRG 5 A (EHEBETRE R

JE SRR BT T E PR AR RIS R RR
- B0 FIE RIS B B E OB B R R 1TH
M -
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Administrative Office Areas

MINISO actively promotes the advocacy of energy-saving,
emission reduction, and low-carbon living among employees
in their daily office activities, putting the principles of green and
sustainable development into practice to improve resource
use efficiency. Currently, the office building where the Group’s
headquarters is located has received LEED (Leadership in
Energy and Environmental Design) certification. To evaluate the
effectiveness of our energy-saving efforts, we use the indicator of
KWh/per million RMB of revenue for monitoring.

Low-Carbon Transportation

EER AT

We aim to maximize the use of video conferencing to replace
some business travel. During business travel, we recommend
prioritizing public transportation. When multiple individuals
are traveling to the same or nearby destinations, carpooling
should be considered whenever possible.

Paperless Office

BEECHA

We promote digital and paperless processes, including online
stamps and approval systems, to minimize paper usage
and work towards a paperless office environment. During
the Reporting Period, we further implemented paperless
reimbursement processes, with travel allowances and
electronic invoices no longer requiring printing.

Resource Saving

EIHIEIR

130

We undertake energy-saving technological renovations to
strive for the complete replacement of energy-efficient lighting
and water-saving fixtures. We implement the “switch off when
not in use” policy, advocating for employees to turn off the
power of office equipment when leaving, to prevent energy
waste. During the Reporting Period, the underground parking
lot of the Group’s headquarters office building underwent a
smart LED lighting transformation, saving approximately 200
kWh of electricity each month.
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Individual Environmental Protection Awareness

We have initiated the Safe Office, Low-Carbon Living Initiative,
advocating through promotional activities and social media
posts for employees to reject wastefulness and to use
resources to their fullest potential. By integrating employee,
corporate, and social environmental responsibilities, we strive
to create value for a broader range of stakeholders.

Recycling
TBIRAA

We have established “MINI SHARE” stations for the sharing
of stationery and recycling corners for idle office supplies,
discarded paper, and magazines. Additionally, we have set up
a secondary paper recycling station to recover single-sided
printed sheets for reuse.

Simple Meetings

TS
We share promotional materials and meeting materials

online and plan meetings based on the principle of reuse and
recycling.

Additionally, we recognize the importance of water resource
management in conserving water usage. In our daily business
operations, we implement various water-saving measures to
reduce water consumption including regular inspections for
leaks in pipes and faucets. At the same time, we utilize smart
devices for the scientific management of water resources, such
as employing energy-efficient floor cleaning machines in logistics
warehouses to replace manual water usage for mopping floors.

BEAN - BATRAKERERHAORKNEEN - EAFEBES
o BPRRSREKERARAKERBRE - BRERREKE
MKEBRRENERRRR - RAE - RAFPEEICREEKER
VA RETTRIZEIR - EYIR A R AR ARAK
FERMES -
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Electricity Consumption per million RMB of revenue (kWh/per million RMB of revenue)

ARBESHETRARER (TER ARESEETRA)

FY2020"
202081 1

FY2021"
2021 81 &1

FY2019'

201984 &1

Administrative

FY2022!
202281 &1

The
Reporting
Period?
AR AR

FY2023'
202381 &1

FY20232
202381 &2

Offices 324.7 293.3 281.5 230.5 104.3 129.1 161.8
TR A
Stores Undisclosed Undisclosed Undisclosed
849.9 632.1 260.4 580.1
FIE RIEER ARIREE ANIKEE
Logistics Undisclosed Undisclosed Undisclosed
Warehouse S+ B KR 185.2 216.6 325.6 190.9
N iz Jiz bz
mineE
! For the twelve months from July 1 of the current year to June 30 of the 1 REF7A1BEZF6 A30H 1-+ =@ A H#H
following year
2 For the six months from July 1, 2023 to December 31, 2023 2 202347 A1 HZE2023412 A31 A 173 (& A HAfE
3 For the twelve months from January 1, 2024 to December 31, 2024 3 202491 A1HZ2024F12 A31 8 1+ — & B HAf
Emissions and Waste Management BEr YRR Y B

Our Goals

HFER

Moving forward, we will ensure a 100% compliant recycling
rate for hazardous waste and 100% standard-compliant
wastewater discharge.

~

AR BMBEEREEEEY S RO UK =E
100% * /57K BERR100% =42 ©

J

The emissions involved by our company mainly include waste
used in retail stores and warehouses, exhaust gases from
company vehicles and waste such as spent light bulbs, used
printer cartridges, and ink cartridges generated during office
operations, as well as domestic and kitchen waste produced at
office premises. We strictly adhere to local regulations regarding
the management and classification of emissions and waste,
ensuring the compliant management and disposal of pollutants
and waste in our operational processes.
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Hazardous
Waste
Management
HEEE
REZEY)

We will collect, safely store, and manage
these items separately before handing them
over to qualified professional third parties for
unified treatment, with a focus on controlling
and supervising the recycling and disposal of
hazardous waste.

\
BMEeEBRETETLRE2ERNERE B
HEBEENEXRFE=TETR —RIE  BH
EHREEREERMHEUERERR -

Non-
Hazardous
Waste
Management
HEmE
REZEW)

For non-hazardous waste, separate collection
will be made and the non-hazardous waste
will be handed over to external designated
organizations for recycling. In the warehouse
logistics process, we use suppliers’ original
packaging for secondary use. The recycled
cartons are handed over to resource recycling
providers for further processing to ensure
regeneration. In the retail stores, waste is
mainly composed of cardboard, of which over
90% can be returned to the warehouse for
recycling, effectively promoting efficient waste
management and operational sustainability.

BMERD RS - WA E A INEP I E S
EITOERA - EREVIRERE - HAIER
HEFFRALEEER _AFA - BaaHER)
LHERCKEERIE - ARERBERNA - £FT
JEIRED - BERMEBLAMMEARE - HPo0%IA
LRIEROARERNA - AR EDERYERE
RSB SR AT FHE M -

J

Additionally, we actively guide and urge our employees to
practice waste segregation in office areas. Through initiatives
such as promoting waste segregation in the workplace, posting
educational posters on waste classification, and increasing the
number of categorized trash bins on each floor, we fully engage
our employees’ proactive participation in waste management,
thereby motivating them to actively implement waste segregation.

% 5

=K

AN - Bt ER S BB E BN AR E
THOR D - BBRERAREN RO ELE &
RGN BEFER - RIS D BRIRE
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Case: Energy Conservation and Emission Reduction Optimization at Vietham Retail Stores

We continue to promote green store operations globally. In
2024, our retail stores in the Vietnam market launched an
energy and emission reduction optimization initiative:

HPFEED2REEANZEPIEES -
20245 - MEMISTEPERE T RIEL
=HIF :

C e Optimization of Lighting and Air Conditioning Use

- BILBARZEHEEH )

During the Reporting Period, all street-front stores in Vietnam
implemented time-based and floor-specific air conditioning
temperature optimization. Additionally, the number of lights
and their brightness levels were adjusted, resulting in a total
electricity saving of 225,000 kWh.

RBEHA - BEmSHAEEHMEERT
DR DRBENZRREEL  XHETE
RBERBGIRE - RAMEEE258K °

C- Reducing Resource Use

.« RORRER )

Vietnam stores actively promoted the digitalization of
shopping receipts to reduce paper consumption. In the
logistics and transportation process, the packaging of
cartons was reduced from five layers to three layers.
Moreover, packaging materials from the imported goods
in the warehouse were reused for shipping. During the
Reporting Period, this resulted in a saving of 15,000
standard-sized cartons.

HrEPIEERETEY NREF L - BARE
BIRHOERE - ERERRET - MAEHRTE
HABERZE  RARMNARESRED BRI
BRMEETITERE  REHMAKEHNT1.5
B EIR 2R -
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Biodiversity Conservation

Biodiversity is crucial to human well-being, and we uphold the
principle of “harmonious coexistence between humans and
nature” in our business operations. Although our business
activities have a minimal impact on the environment and natural
resources, we are committed to identifying and managing the
potential negative effects on biodiversity and ecosystems in
accordance with global biodiversity conservation goals and
the Chinese Programme for Natural Protection. While ensuring
the sound development of our business, we strive to minimize
the environmental and ecological impact of our operations,
embodying the principles of ecological priority and green
development.

At the same time, we actively participate in and organize various
biodiversity conservation activities, advocating for stakeholders
to jointly respect, comply with, and protect nature, contributing
to the preservation of biodiversity on Earth. During the Reporting
Period, we signed a co-construction agreement with the Haizhu
National Wetland Park in Guangzhou and donated RMB150,000
to support the “Green Guangdong” ecological development
initiative.

During the Reporting Period, we have not experienced any

incidents that have caused significant pollution or impact on the
environment or negative effects on biodiversity.
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Caring for Public Welfare to Share Happiness

2iorm BEXRKEA

We consistently uphold our commitment to actively engage in
public welfare and charity, taking on the responsibilities and
duties of corporate citizenship, and continuously delivering
positive energy to consumers, partners, and society. Since our
establishment, we have focused on five key charitable themes:
“children”, “women”, “critical illnesses”, “disasters” and “pets”,
proactively advancing the implementation of various public
welfare projects. As we continuously refine our public welfare
model, we fully capitalize on our brand’s youthful edge, joining
hands with social communities to build a new public welfare
ecosystem.

Material Topic in This Section

e Public Welfare and Charity

Response to the SDGs in This Section
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Innovative Charity Programs

Sl RIRE

We are committed to supporting and participating in social
responsibility programs that align with our values, focusing on
providing practical assistance to children, women, individuals
affected by critical illness and disasters, and pets. In recent years,
we have increased our inputs in resources to more effectively
help those in need to tide over their difficulties. Additionally, we
continue to commit to carrying out charitable activities, working
with global partners to build a new charitable system.

“Red Power” and “Happy Reading for
Children’s Dreams”

MINISO together with China Charities Aid Foundation for Children
(“CCAFC”) continues to implement the “Happy Reading for
Children’s Dreams” and “Red Power” charity programs, providing
essential support to children in the remote mountainous areas of
China for both their daily lives and education. The “Red Power”
program specifically addresses the physiological health issues
faced by adolescent girls in developing regions, ensuring that
beneficiaries have access to sanitary products while promoting
awareness of menstrual health and hygiene. The “Happy Reading
for Children’s Dreams” program focuses on children in remote
areas of Guangxi, Guangdong, and Guizhou, enhancing their
learning environments through the donations of supplies and
money, and the establishment of reading room in school.
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Progress during the Reporting Period
s R

In March 2024, MINISO collaborated with CCAFC launched
the charity activity “Red Power” in Mangya, Qinghai. MINISO
donated essential educational and living supplies including
sanitary pads and winter learning kits, benefiting over 1,000
students across two schools. In addition to providing material
support, we conducted female physiology classes in the
two schools, aiming to equip girls with comprehensive and
necessary knowledge of menstrual health and hygiene.

.,J

MINISO’s “Red Power” in Mangya, Qinghai
ZEBRIAE N | EETEEE

In May 2024, MINISO partnered with CCAFC to implement
the “Happy Reading for Children’s Dreams” charity program
in Wangcang County, Guangyuan City, Sichuan Province by
donating books and essential supplies to two local schools.
A total of over 2,000 books were donated, and a “Yitong
Reading Rooms” was established to support left-behind
children in pursuing their dreams. A total of 856 students
received books, notebooks, folding umbrellas, sanitary pads,
and various other learning and daily necessities.

MINISO’s “Red Power” in Guangyuan, Sichuan.
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MINISO’s “Happy Reading for Children’s
Dreams” in Guangyuan, Sichuan.
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“Pet Protection Foundation”

In 2023, MINISO, in collaboration with the Beijing Loving Animals
Foundation, donated RMB10 million to establish the “MINISO Pet
Protection Foundation” (the “TA Foundation”). This Foundation
disseminates science-based concepts of pet protection through
the professional, compassionate, and symbiotic philosophy
and initiatives for public welfare. Since its inception, the
Pet Protection Foundation has launched three key projects:
“Ecological Scientific Governance in Parks — The Secret Plan for
Our Furry Friends”, “National Long-term Adoption Mechanism
— Graduation Ceremony for Little Strays”, and “Transforming
Animal Social Value — from Stray Dogs to Rescue Dogs”. These
projects focus on ecological governance, human-pet harmony,
and efficient management, collectively contributing to the building
of an ecologically balanced and animal-friendly ESG societal
framework.

During the Reporting Period, the foundation was honoured with
the “Model Award for Optimizing Life & Caring for Life” and the
“Annual Award for Southern Public Welfare Communication”
from New Weekly; furthermore, the “MINISO x International
Stray Animals Day — Anti-Animal Cruelty Themed Public Welfare
Exhibition” was recognized among the “Top 50 Brand Marketing
Cases” in the Top 100 Annual Brand Rankings.

Progress during the Reporting Period
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¢ Ecological Scientific Governance in Parks: The Secret
Plan for Our Furry Friends

In order to reduce the impact on ecosystems, public health
and residents’ quality of life caused by over-breeding and
excessive number of stray cats, in June 2024, the Pet
Protection Foundation collaborated with Yuexiu Park, an
AAAA-rated scenic area in Guangzhou, to implement a
scientific governance initiative for stray cats through a Trap-
Neuter-Return (TNR) program. As of the end of the Reporting
Period, we have donated funding for the neutering of 388
stray cats and organized 70 volunteer activities, successfully
completing TNR procedures for 160 cats, achieving an overall
neutering rate of 80% for stray cats in Yuexiu Park. This
project represents the first national initiative of a corporation
to lead the scientific management of stray animals in public
environments. We aim to maintain ecological balance within
the park by scientifically managing the population of stray
animals, thereby fostering harmonious coexistence between
animals and nature.

s NELRRERE —ERFNERE

BRLRRMBELE HEBZHAR - F
£ BEREFEENTE - 202456 A - NE)
PR E LS E S EEMNAAMAR S EBFAE
BERBRBTNR (Ml — B85 — &)
RIESATE | - BEREHA - RIE BRE3881H
RSB E 2R WARME T178/70)) » 5%
X160 EFRIMTNRITE) - BFAEFEAR
SRIHERREBE RIES0%  ILIBER A2EEHID
/AN EEEFRNHEIRIFR TR YT
ENTTE - BHMH2BBEEEHRRE Y
2 BEARARTE  BHERSHWEAR
FEEHEAE ©

MINISO e Environmental, Social and Governance Report 2024




“Scientific Management of Stray Cats through TNR”
[ RIETNREIEATE |
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Progress during the Reporting Period
s HER

¢ National Charitable Adoption Tour: Graduation
Ceremony for Little Strays

During the Reporting Period, we launched a nationwide
charitable adoption tour — the “Graduation Ceremony for
Little Strays”. This project aims to find safe and loving homes
for stray animals through city-wide adoption events, the
promotion of a public welfare platform for stray pets, and
advocacy for public education, thereby addressing the survival
challenges of stray animals. As of the end of the Reporting
Period, we have hosted 20 public adoption events across 14
cities, helping approximately 380 stray animals and more than
110 retired working dogs (including laboratory dogs, guide
dogs and sniffer dogs) find new homes, with a success rate
of 65%. The online promotion of these events reached over
100,000 people, while more than 300 volunteers provided
public welfare support, and over 10,000 citizens attended in
person. This initiative has successfully established an effective
pathway that integrates diverse resources for the rehoming of
stray animals and raising public awareness.
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“Graduation Ceremony for Little Strays”
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E Progress during the Reporting Period
; B

e Transforming Animal Social Value: From Stray Dogs to
Rescue Dogs

MINISO in collaboration with the TA Foundation launched
the pioneering public welfare project in China — “From Stray
Dog to Rescue Dog”, uniquely combining “animal rescue”
with “emergency response” for the first time, with a goal of
exploring the social value of stray animals. The inaugural
funded stray dog “Ziman” successfully passed assessment
and was certified as a qualified rescue dog. Ziman participated
in the July 2024 Ya’an mudslide rescue, as well as two
missions to locate missing elderly individuals, demonstrating
the feasibility of this innovative initiative and paving the way
for sustainable rescue efforts.

Simultaneously, with the support of MINISO and the TA
Foundation, the CRO Emergency Rescue Dog Center has
established China’s first publicly accessible high-difficulty
rubble training facility, spanning over 2,000 square meters
in Beijing. This state-of-the-art base replicates real disaster
scenarios and has achieved the highest certification standards
for rescue dogs, enhancing their adaptability to complex
disaster environments and significantly improving search
efficiency during rescue operations. The facility is available
to the Chinese International Rescue Team and various local
fire rescue dog units for free, while also open to public
participation and experiential engagement in rescue dog
public welfare initiatives.

The stray dog “Ziman” certified as a rescue dog.
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The stray dog “Ziman” successfully located
“trapped individuals” within the rubble during
a rescue assessment.

R Fm | EEREZP IR EER [
WAE]

@ MINISO e Environmental, Social and Governance Report 2024




Progress during the Reporting Period
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e Blue for Public Welfare Themed Initiative

MINISO unveiled the “Blue for Public Welfare” themed logo
in September 2024, and has been gradually establishing a
“Dedicated Zone of Blue for Public Welfare” in select stores
and through our app for a year-long initiative. For every
product purchased from this zone, we donate RMB1 to
the TA Foundation to support the scientific rescue of stray
animals. So far, we have donated RMB506,992 in aggregate,
mobilizing tens of thousands of customers to become
“Benevolence Spreaders”. Additionally, we launched our first
Blue for Public Welfare themed store in Hangzhou, Zhejiang,
featuring an adoption showcase and an educational wall on
rescue knowledge. Through deep integration of our public
welfare efforts with store operations and product offerings,
we aim to engage consumers in the welfare of stray animals.
Furthermore, we initiated the “Warm Winter Program”,
donating 2,000 cat shelters to 14 animal rescue bases and 8
universities.

“Dedicated Zone of Blue for Public Welfare”
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Focus on Social Demands

FliEMEES

Encouraging Volunteerism

We encourage our employees to actively participate in volunteer
activities, community welfare programs, and volunteer services,
providing support and assistance to those in need and collectively
passing love and cares. To this end, we have established a
star-rating and point-based management system to reward
employees who participate in volunteer service activities with
cumulative point incentives.

MINISO Organizing a Voluntary Blood Donation Campaign
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During the Reporting Period, we organized a voluntary blood
donation campaign to encourage employees to embrace
social responsibility, with numerous employees actively
participating.

Voluntary Blood Donation Initiative by MINISO
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.E MINISO Initiating a Disability Care Campaign
il 2B M RESRETTE

MINISO actively supports the visually impaired community.
In May 2024, we became one of the pioneering corporate
partners to provide public welfare support to the Disability
Bazaar, offering products to the disabled vendors for
practice purpose. In September 2024, we strengthened our
cooperation with the Guangzhou Tree of Life Disabilities
Innovation Center to co-create a “One-Day Store Staff” career
experience event. Three disabled partners participated in
this initiative. By providing them with comprehensive support
and encouragement, we helped them overcome anxiety and
enhance their sales techniques. MINISO assisted its disabled
partners in boosting their self-awareness and vocational skills,
thus creating more opportunities for social integration.

Disability Bazaar site
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Group photo of “One-Day Store Staff” event
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Contributing to Community Building

We actively collaborate with governments and other organizations,
and through continuous exploration of public welfare models,
build a new public welfare ecosystem with all social communities,
so as to call for the public to contribute to society with love and
positive energy, and to fulfill our corporate social responsibility. At
the same time, we also actively participate in disaster relief, rural
revitalization, and other initiatives, donating supplies and cash to
convey hope and positive energy.
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.E Charitable Contributions by MINISO llluminating the Path of Social Welfare
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During the Reporting Period, MINISO has been guided by
a strong sense of social responsibility, actively engaging in
various philanthropic endeavors to contribute to societal
development.

In terms of disaster relief, we donated RMB200,000 to the
Danjiangkou Charity Federation to support relief efforts
following the catastrophic flooding on July 14. Additionally,
we contributed RMB10,000 to the Meixian Charity Association
to bolster the coordinated efforts of the Liwan District to
assist Meixian in addressing the impacts of the flood disaster,
offering targeted support for the reconstruction of flood-
affected communities.

In support of rural revitalization and local development,
we endorsed the Guangdong “6.30” Charity Initiative
for Rural Revitalization in 2024, pledging RMB200,000
to the Guangzhou Charity Association, designated for
the coordinated efforts of the Liwan District to assist the
Haizhu District in promoting rural industrial development
and enhancing infrastructure; furthermore, we donated
RMB20,000 to bolster rural revitalization efforts in Conghua,
thereby contributing to the sustainable development of local
agricultural communities.

In the realm of community development, we donated
approximately RMB90,000 to the Pazhou Subdistrict of the
Haizhu District for the replacement of fire safety equipment
in Shiji Village, enhancing the community’s fire safety
infrastructure.
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Caring for Overseas Communities

B/L @It E

As our store networks expand globally, our community
philanthropy initiatives also extend to overseas communities. We
actively leverage MINISQO’s influence in overseas communities
to donate goods and distribute food to those in need. Through
organizing fun activities for children, we bring care and convey
our love globally.
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“Spreading Warmth and Igniting Hope”: Compassionate Outreach Initiative in Malaysia

[ERRRIMNHE | FRAEMIHEE 217

On January 22, 2025, a team of Malaysia market visited
the Pertubuhan Kebajikan Cahaya Kasih Kuala Lumpur dan
Selangor, bringing heartfelt Spring Festival blessings and
warm companionship to children from disadvantaged families.
The visit was characterized by a lion dance performance,
group lunch, interaction, a group photo with PENPEN, and
the distribution of gifts to the children, including lunchboxes,
water bottles, and plush toys.

Compassionate Outreach Initiative of MINISO Malaysia Team
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U.S. Market Participating in the “Toys for Tots” Fundraising Campaign

From November to December 2024, U.S. Market participated
in the “Toys for Tots” fundraising initiative, enabling
consumers to contribute holiday gifts for underprivileged
children in the United States by purchasing plush toys at
MINISO stores. During the eight-week campaign, we sold over
27,000 campaign-themed plush toys.
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MINISO Ecuador Holding a Children’s Day Event
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During the Reporting Period, MINISO Ecuador partnered
with the local Cecilia Rivadeneira Foundation to hold a
significant Children’s Day event, inviting 100 children who
were undergoing cancer treatment and their families to
celebrate the festival together. The event featured renowned
host Carla Larrea who served as the new image spokesperson
for MINISO Ecuador as well as the on-site host of the event,
organizing the children to play games while joyful interacting
with their families.
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Sites at the MINISO Ecuador Children’s Day Event
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MINISO Bolivia Hosting the “KIDSRUN” Event
"B MINISOZ 74 55 2 3 [ KIDSRUN | /& &)

During the Reporting Period, MINISO Bolivia organized the
“KIDSRUN” event locally. On the event day, our beloved IPs
“PENPEN” and “GIGI” energized the participating children
with their enthusiastic support. In a vibrant atmosphere, the
children gave their all in spirited pursuit, sweating with joy and
showcasing their youthful exuberance, which filled the venue
with an infectious positivity that resonated with all attendees.
Following the competition, MINISO Bolivia rewarded the
children with exquisite gifts and medals in acknowledgment of
their achievements.

“KIDSRUN” Event
[ KIDSRUN J /& &}

REREHIA - MINISOK ) 4 o 72 & b S8R 9 7
[KIDSRUNE#) - JEENE H - BB HIP
[PENPEN] #1[ GIGI] £3R %5 AL E/#Z T
IWBES - FRENFTEF  ZFMEAR
o BEEERETK BELEDSER  EHE
B FRE FRES  RRRBETE(UHER -
L AE RS - MINISOIN ) 4 28 A7 T 93 L
FEIEAL G L HEfE o

2024 3RIR - B NERTRE o RAIEMR



Appendices
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Appendix I: Index to the Code of the Hong Kong Stock Exchange
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Aspects, General

Disclosures and KPIs Description Chapter
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A1: Emissions

BmEA1 : BE

General Disclosure

—ARINEE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to air and GHG emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.
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(b) BFTHBITABEATENREEERADINE -

Green Operations
FeEE

Key Performance
Indicator A1.1
RSB RIEIRALA

The types of emissions and respective emissions data.
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Appendix II: ESG Key
Performance Indicators Data
Table
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Key Performance
Indicator A1.2
RS AE I IRA1.2

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where

appropriate, intensity (e.g. per unit of production volume,

per facility).
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Response to Climate
Change
Appendix Il: ESG Key
Performance Indicators Data
Table
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Key Performance
Indicator A1.3
RS AEIEIRA1.3

Total hazardous waste produced (in tonnes) and where

appropriate, intensity (e.g. per unit of production volume,

per facility).
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Appendix II: ESG Key
Performance Indicators Data
Table
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Key Performance
Indicator A1.4
RSB RUEIRA1.4

Total non-hazardous waste produced (in tonnes) and
where appropriate, intensity (e.g. per unit of production
volume, per facility).
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Appendix II: ESG Key
Performance Indicators Data
Table

Miek— : ESGRARENUE
EHIRE

m MINISO e Environmental, Social and Governance Report 2024




Aspects, General
Disclosures and KPlIs

BE - —MEER

Description

Sipuls

Chapter
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RS AR RUE R
Key Performance

Indicator A1.5
RASRAETIEIZA1S

Description of emissions target(s) set and steps taken to
achieve them.
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Green Operations

REEE

Key Performance
Indicator A1.6
RS AEIEIRAL1.6

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
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Green Operations
HeEE

A2: Use of Resources

EHA2 : EJRfEMH

General Disclosure

—fRIN R

Policies on the efficient use of resources, including
energy, water and other raw materials

Note: Resources can be used for production, storage,
transportation, buildings, electronic equipment, etc.
BRERER (BRERER 7}<&ﬁﬁtﬁﬁﬂ) HIBR

i BRATAREE - #7F - &8 BFRES -

Green Operations
HeEE

Key Performance
Indicator A2.1
FB R IR IRA2.1

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in ’000s) and intensity
(e.g. per unit of production volume, per facility).
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Green Operations

Appendix Il: ESG Key
Performance Indicators Data
Table

B
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REIER

Key Performance
Indicator A2.2
RS AEIEIRA2.2

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BRKERTE (MABESEM - BERMEE) °

Appendix II: ESG Key
Performance Indicators Data
Table

Migk— : ESGRARREEIE
REIER
Key Performance Description of energy use efficiency target(s) set and Green Operations
Indicator A2.3 steps taken to achieve them. BB

FASAE WIEIRA2.3

HWALFR] SV

ERE RN B RN R ELH

B R PTERER

Key Performance
Indicator A2.4
RAREIEIRA2.4

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them.

el st SKERE AR 7KIR £ T A EAAIRERE - LA K PRET S0 A7KRL
AR R AEDEL B IEFERIE R -

Green Operations
FeEE

Key Performance
Indicator A2.5
RS AR WUEIRA2.5

Total packaging material used for finished products
(in tonnes) and if applicable, with reference to per unit
produced.

SR mAABEM e ES (CANEETHE
EBM(hE -

) R (WER) 54

Appendix II: ESG Key
Performance Indicators Data
Table

Misk— : ESGRIRENUE
REIER
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Aspects, General

Disclosures and KPlIs

BE - —MEER

Description

Sipuls

Chapter

E=

F R

RARAEBUEIR
A3: Environment and Natural Resources

BHEAS3 : RERKARER

General Disclosure

—fRIN R

Policies on minimizing the issuer’ s significant impacts
on the environment and natural resources.

KT NSRRI R AR EREREAT EHBER

Green Operations

FeEe

Key Performance
Indicator A3.1
RASRAE IR IRA3.1

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.
?ﬁt%%“%éb%ﬂ%ﬁ&i%ﬁﬁﬁ@ék TEREERER
BT ENTTH -

Green Operations
FeEE

A4: Climate Change
[EEA4 : RIREL

General Disclosure

—RRIN R

Policies on identification and mitigation of significant
climate-related topics which have impacted, and those
which may impact, the issuer.

EERINY ﬁa%« AREEHEITAEETENEARIZE
FEENEER

Response to Climate
Change
AR Y

Key Performance
Indicator A4.1
B A IR IRA4A

Description of the significant climate-related topics
which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.

Response to Climate
Change
SRS LY

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti discrimination, and other
benefits and welfare.

ﬁf‘% g KRR - HBEE R ETT IMEET%( BRE - PS5
CHTtAb - RIBAE AR B A RS B AR -

(@ BURK: &

(b) BEFHBITABEATENREEERADINER -

DG NIRRT AEETENEAREEEE
H - REHTE -
B1: Employment
EEB1 : EfE
General Disclosure Information on: Employee Rights Protection
—MRHEE (@) the policies; and EEERRE

Key Performance
Indicator B1.1
RASRAE R 1RB1.1

Total workforce by gender, employment type (for
example, full or part-time), age group and geographical

region.
RIER - EIREE (EREGRE) - FiEs MuEE oD
MEE R -

Diversity and Inclusion
Appendix II: ESG Key
Performance Indicators Data
TableZ THBA

Mgk — - ESGRARRGERUE
REUERR

Key Performance
Indicator B1.2
R A NIEIEB.2

Employee turnover rate by gender, age group and
geographical region.
BRI - FAE R Ktz &5

DHEBRARLLE -

Appendix Il: ESG Key
Performance Indicators Data
Table

itk — : ESGRASRERUE
BEHIRE
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Aspects, General
Disclosures and KPlIs

BE - —MEER

Description
Er:pul

Chapter

E=

F R

RIS

B2: Health and Safety
[EEB2 : @REZZE

General Disclosure

—fRIN R

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to providing a safe working environment and
protecting employees from occupational hazards.

BEARHEZ > TEREAMREBESHEBELEEN

(a BoR: &

(b) BETFTHBITARBERTENRBEEERAGINELR -

Occupational Health and
Safety
BEERRETE

Key Performance
Indicator B2.1
RS AR R IR B2.1

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year.
BE=F (PEERFE) SFRITHHABREE -

Appendix II: ESG Key
Performance Indicators Data
Table

Bisk— : ESGRIRRAENUIE
FEIRX

Key Performance
Indicator B2.2
RSB IE1RB2.2

Lost days due to work injury.

AITBEATIEEE -

Appendix Il: ESG Key
Performance Indicators Data
Table

8% — : ESGRAIRENIE
EHIRE

Key Performance
Indicator B2.3
RA AR IE1EB2.3

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
R PTER AN BB R R R B 2 248 0 - AREBITRER
il

Occupational Health and
Safety
BEEERTD

B3: Development and Training

FEEBS3 : #ERE

General Disclosure
—R I EE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

BERRTHEE BT TIERE MBS R KB BUR -
FES °

fih it

Employee Development and
Training
EEEREREET

Key Performance
Indicator B3.1
R B4R N5 1R B3. 1

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

ZUERIREELER (NERERE PREEE)EHMT
JEEADLL

Employee Development and
Training

Appendix Il: ESG Key
Performance Indicators Data
Table

EEEREREET

MieE— : ESGRARENUE
REIER

Key Performance
Indicator B3.2
RS AE MIE1EB3.2

The average training hours completed per employee by
gender and employee category.

RIER MEEERIED - BREETKZIINFIREE -

Employee Development and
Training

Appendix Il: ESG Key
Performance Indicators Data
Table

REEREET

MieE— : ESGRARENUE
REIER
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Aspects, General
Disclosures and KPlIs

BE - —MEER

Description
Er:pul

Chapter

E=

F R

RIRAEBUEIR
B4: Labor Guidelines
[EEB4 : 4 %8|

General Disclosure

—fRIN R

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labor.

B IEET sS4 TH

(@ Bk &

(b) BEFTHBITABERTENRBEEERADINER -

Employee Rights Protection
BB RE

Key Performance
Indicator B4.1
RASRAE IR 1R B4

Description of measures to review employment practices
to avoid child and forced labor.
RS RIS E B AR R E T RoaH 4T -

Employee Rights Protection
EEEmRRE

Key Performance
Indicator B4.2
RS AEMIEIRB4.2

Description of steps taken to eliminate such practices
when discovered.

W B IRE MBI BB RIS AT ERE R P8R o

Employee Rights Protection
B B iRE

[EEBS : ftE@ER

B5: Supply Chain Management

General Disclosure
—RR i EE

Policies on managing environmental and social risks of
the supply chain.
ERHEENRE R SREBRBUR o

Supply Chain Management
e

Key Performance
Indicator B5.1
RAS AR R 1R B5.1

Number of suppliers by geographical region.
it E D H RS -

Supply Chain Management
Appendix II: ESG Key
Performance Indicators Data
Table

HrEEER

Mgk — : ESGRARAESIEE
iRk

Key Performance
Indicator B5.2
RASE 4B 1R B5.2

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

AR BHEERNED - mERTEBENNHER
BB AREERTRERTE -

Supply Chain Management
HEEER

Key Performance
Indicator B5.3
RSB MR 1RB5.3

Description of practices used to identify environmental
and social risks along the supply chain, and how they
are implemented and monitored.

ft B AR R ER ATV IR At g R e8] -
AR RRIIT R EERTT A

Supply Chain Management
Green Products
HEEER

HEED

Key Performance
Indicator B5.4
RAs 45 IE17B5.4

Description of practices used to promote environmentally
preferable products and services when selecting
suppliers, and how they are implemented and monitored.
i A AR 33 B P IR (2 (58 2% PR IR AR EE o R ARS8 1E B - LA
NABRAIT R B TE -

Supply Chain Management
Green Products
HEpEE

FEEM
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Aspects, General

Disclosures and KPlIs Description Chapter
B - —RWER o =]
R AERUIEIR
B6: Product Responsibility
[EEB6 : EmE{E
General Disclosure Information on: Product Responsibility
— R EE (@) the policies; and Chemical Safety
(b) compliance with relevant laws and regulations that Information Security and
have a significant impact on the issuer relating to Customer Privacy Protection
health and safety, advertising, labelling and privacy Marketing and Services
matters relating to products and services provided EmEE
and methods of redress. t82mis
BRAMRHERMRENERERELZSE  BE  RELMME | GRR2EEFELRE
SEHARERTER & IH LIRS
(a BER: &
(b) BTHBETABEATENHRBERZNANNER -
Key Performance Percentage of total products sold or shipped subject to Appendix Il: ESG Key
Indicator B6.1 recalls for safety and health reasons. Performance Indicators Data
RS AE IR 1R B6.1 EERCEXEMERT AL BERIEAMANKNE | Table
D e sk — : ESGRARERUIER
BIER
Key Performance Number of products and service related complaints Marketing and Services
Indicator B6.2 received and how they are dealt with. Appendix II: ESG Key
B AR P51 B6.2 BERANEMRIRBHIZHFE B AR EE X Performance Indicators Data
Table
Misk— - ESGRARGBERUET
iRk
Key Performance Description of practices relating to observing and Intellectual Property
Indicator B6.3 protecting intellectual property rights. i ERE
RSB M IE1RB6.3 Fl st BB o S RS AR EERE R ARV 1B 1D o
Key Performance Description of quality assurance process and recall Product Responsibility
Indicator B6.4 procedures. EmET
RARAE 1R B6.4 it St E @iz MEMEBIKIER -
Key Performance Description of consumer data protection and privacy Information Security and
Indicator B6.5 policies, and how they are implemented and monitored. Customer Privacy Protection
RSB M IE1EB6.5 R B & BURRIE RALBBOR - LRBERTRERS | EER2REEFPELRE
% e
B7: Anti-Corruption
[EEB7 : RES
General Disclosure Information on: Business Ethics
— B EE (@) the policies; and [EESEL
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
BN IEERER - B1R - BGF RO B ¢
(@ Bk &
(b) BEFTHBITABEATENREEERADINER -
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Aspects, General
Disclosures and KPlIs

BE - —MEER

Description

Sipus

Chapter

E=

F R

RS AR BB 1R
Key Performance

Indicator B7.1
AR ETIEIZBT .1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the Reporting Period and the outcomes of the
cases.

Business Ethics

Appendix II: ESG Key
Performance Indicators Data
Table

RSN FEIEBT.2

monitored.
B e e MR IRIZ T - A NMMEREEIT R EER L -

EAE%%HHW%ﬁ*ﬁA&EEE}EHﬂEE% ENEISHAR | BRBE
VBB KRR AR Misk— - ESGRARRGERUE
REURR
Key Performance Description of preventive measures and whistle- Business Ethics
Indicator B7.2 blowing procedures, and how they are implemented and | FE¥EE

Key Performance
Indicator B7.3
RSB WIE1RBT.3

Description of anti-corruption training provided to
directors and staff.

wREERERRENRESHEI -

Business Ethics

Appendix II: ESG Key
Performance Indicators Data
Table
[BESELS
Bfgsk— -
g

ESGRASREMIEIT

[EHEBS : HERE

B8: Community Investment

General Disclosure

—fRIN R

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
AR [ 2 HL R AR 28
e EEHLRNFHBOR

PEAL I 3 R AR AL 1508

Focus on Social Demands
Fa /_:E?j: = Hﬁ/\

Key Performance
Indicator B8.1
RASR AR 1R B8.1

Focus areas of contribution (e.g. education,
environmental concerns, labor needs, health, culture,

sport).
#iiéﬁﬁﬁﬁﬁéwu%ﬂzﬁ\ﬁf%% CBITHENK EE
£ s

Innovative Charity Programs
Focus on Social Demands
Caring for Overseas
Communities

YN SIEEE

BT Ee®:sk

B BIME R

Key Performance
Indicator B8.2
FSE AN IE1EBs.2

Resources contributed (e.g. money or time) to the focus
area.

EFIREMPAER (NEENKERH) -

Innovative Charity Programs
Focus on Social Demands
Caring for Overseas
Communities

Appendix II: ESG Key
Performance Indicators Data
Table

BIFTA%RIE B

BEteEsk

B0 g M R

Misk— : ESGREARERUE
REUR R
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Appendix Il: ESG Key Performance Indicators Data Table

B 85 —

ESGRARARIEERER

KPIs

PSR IR 1R

A: Environment BiE

Data during the

Reporting Period
& HEUE

Al

A1.1 Types of emissions and related emission data’

PR EE R AR RS
Particulate Gram 1,123
AR =,
Sulfur oxides Gram 543
=kl &,
Nitrogen oxides Gram 15,246
tld) =

A1.2 Direct (Scope 1) and energy indirect (Scope 2) GHG emissions and intensity

(Scope 1, 2) Mg —
RERBATNE (BE1+EE2)

Sthx

B (EE1) ReeRHE (HE2) RERBIEHEREE
Scope 1 direct greenhouse gas emissions? | Tonnes of CO2 211
HE-EEREREHNE WE — bk
Scope 2 indirect greenhouse gas emissions® | Tonnes of CO: 7,493
#HE _MERERBHNES
Total greenhouse gas emissions Tonnes of CO2 7,704

Emissions (particulates, sulfur dioxide and nitrogen oxide) are mainly from
exhaust gases from the use of corporate vehicles, of which the calculation of
corporate vehicle emissions is based on Appendix II: Reporting Guidance on
Environmental KPIs of the Hong Kong Stock Exchange.

Scope 1 greenhouse gas emissions are mainly generated from fossil fuel
consumption (gasoline, diesel, and natural gas consumed by the employee
restaurant) during operation, while the calculation refers to Greenhouse Gas
Emission Accounting Methodology and Reporting Guidelines for Public Building
Operators (Enterprises) (for trial implementation) issued by the General Office of
the National Development and Reform Commission of China, and Appendiix Il:
Reporting Guidance on Environmental KPIs of the Hong Kong Stock Exchange.

Scope 2 greenhouse gas emissions are mainly generated from purchased
electricity consumed in the Group’s operation. The electricity emission factor
for mainland China is 0.5703 tCO2/MWh, which is adopted from the Guide on
Enterprises Greenhouse Gas Emissions Accounting and Reporting — Power
Generation Facilities (Revision 2021), Hong Kong, China, refers to 0.39 tCO./
MWh disclosed by CLP Power Hong Kong, the electricity emission factors for
oversea countries are from BP Statistical Review of World Energy and Ember
Global Electricity Review (2023).

Py (ALY - AW RAALY) TBRRALER
TABEERBEMBRNER - BBt EE2RER
B S It — - BRI R A IR IR IE SRR ©

HBEOREREHREIZRNG ARIELBIZMBRENL
AR Ol - Som MERBREFDEFRNRAR) - fHEB
ELEZHBERERMAEZEGPAREEMO(AHE
SELBA (MR RERBHMREREMBEER (A

7)) R B BE 2 P A I8 = - BRIEBISHE RIS R E
B3l e
HEDRERBHREZRND A RELBIEAMEFENIN

BE ﬁﬂP FRAREENFHATF2R(CERZAR
PERUZE 7 A RR S R B B Rk E (2021 FERTIR) ) &)
0.5703 tCO/MWh » R EIE B E2E P EHFEN0.39
tCO/MWh - /8 5NEIZR 22 i BPStatistical Review of World
Energy 2 Ember Global Electricity Review (2023) °
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Data during the

KPIs
P Reporting Period
Fﬁ%ﬁ?mﬂ’ﬂl El*ﬁ &0 A HA B
R BREUE

Scope 3 greenhouse gas emissions* Tonnes of CO2 3,631
HE=REREHME 1= {74
Scope 1 greenhouse gas emission intensity | Tonnes of CO2/per million RMB of 0.0124
HEAERBEHNERE revenue

W& i AREEEETRA
Scope 2 greenhouse gas emission intensity | Tonnes of CO2/per million RMB of 0.4409

HEREREBENERE revenue
Wi bk ARBEEETRA
Total greenhouse gas emission intensity Tonnes of CO2/per million RMB of 0.4533
(Scope 1, 2) revenue
BERBAHNEE (BE1+$E2) W& ik AREEEETIA
Al A1.3 Total amount and intensity of hazardous waste generated
FELEEBRENREREE
Total amount of hazardous waste® Tonnes 0.203
BEEEMRSES A
Hazardous waste intensity Tonnes/per billion RMB of revenue 0.0120
BEBRENETE Wi AREGTEITEA

A1.4 Total amount and intensity of non-hazardous waste generated

FELRERRNBBREE

Total non-hazardous waste® Tonnes 243
BEBRRYEES 1A

Non-hazardous waste intensity Tonnes/per million RMB of revenue | 0.0143
BEBRRYTE Wi ANREGESTHEA

A2.1 Total direct and indirect energy consumption and intensity by type
RENESNEERBEERAEEREE

Indirect energy consumption

MEZsE RS

Purchased electricity KWh 15,851,365
A HNEEE FEEF

Indirect energy consumption intensity KWh/per million RMB of revenue 933

IR ERE FTRE/ AREGAETIA

Direct energy consumption

HERRERE

Diesel fuel consumption KWh 96,417

SmAE TRE

4 Scope 3 greenhouse gas emissions have been counted since 2024, which ¢ BETBEEREHERE2024FHGLET - AER6l EEE

classify to Category 6 “business travel”. The relevant travel data are obtained MR ERAEREBIER B R - S E A RERNERN
from suppliers and the calculation method is Distance-based method. Ve

5 Mainly made of waste light bulb, used printer cartridges and ink cartridges. 5 FERERE - BEITHMMERER

& Mainly made of office waste and food waste in the administrative office area. & EERTBMAREANAEFNIRREREIR o
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Data during the

KPIs
o bk 425 e 4 4 Reporting Period
RS AR SUEIR sk i
Gasoline consumption KWh 330,319
UhAE TRE
Natural gas consumption’ KWh 507,207
RARAET TFELE
Direct energy consumption KWh 933,943
HERRHRE FERF
Direct energy consumption intensity KWh/per million RMB of revenue 54.96
BEEEREETRE TRE,/ AREGAEETIA
Total energy consumption KWh 16,785,309
RERHFERE TR
Total energy consumption intensity KWh/per million RMB of revenue 988
REREREERE TEK/ ARESEETIA
A2.2 Water consumption and intensity
KEREREREE
Total water consumption Cubic meters 50,686
BFEKE SR
Total water consumption intensity Cubic meters/per million RMB of 2.9826

IR KR E

revenue

MK AREGEETRA

A2.5 Total packaging material used for finished products and with reference to per unit produced

HEmTAREMHNEERSEEENUHGE

Paper shopping bags Kilogram 309,755
MEEYR TR

Plastic shopping bags Kilogram 114,714
EBRHRRB YR T

Paper-based logistics packaging materials | Kilogram 8,249,259
RN B AR T

Plastic-based logistics packaging materials | Kilogram 218,237
BREYRBEME T

Total amount of packaging materials Tonnes 8,892
consumption L7

RN BEEM RS

Intensity of the packaging material Tonnes/per million RMB of revenue | 0.5232

consumption

ERNBEYHTE

Wi, ARBEBETKRA

Mainly consumed by the employees’ cafeteria.

T EBRRESEBAFEM
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Data during the

KPIs
o b 425 e 4 4 Reporting Period
RS AR SUEIR sk i

B: Social #&

B1.1 Number of employees: by gender, employment type, age group and region
EEAH @ &R - EEEE - FRANRMBESS

Total number of employees People 7,003
EEBAR A
By employment type
RERELED
Fulltime People 7,003
a7 A
By function
e
Product development and supply chain People 1,233
management A
EmAE Rt R TR
General and administrative People 533
— R RATIR A

B1 Operation People 4,580
B A
Sales and marketing People 167
HHE R LT A
Technology People 211
E53(] A
Business development People 157
FRER A
Logistics People 122
im A
By gender®
g eIk U
Male % 35.0
S
Female % 65.0
g

8 The scope of statistics is for employees in China. Since the information related 8 FEHBHEATEEANES - ARPEIEIMEEBBEESS
to overseas employees involves the cross-border transfer of sensitive personal REASRGEREREH  AFEETTIRE -

information, it is not disclosed for the current Reporting Period.
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Data during the
Reporting Period
& HEUE

KPIs

RAS AR R 1R

By age®
RFRE D
29 years old and below % 51.2
297 B LA
30-49 years old % 48.7
30-497%
50 years old and above % 0.1
5058 IA £
By geographical region
Rt EE 5D
Mainland China % 39.2
Y A3
Overseas countries and regions % 60.8
EINEIR Ko i@
B1.2 Employee turnover rate®: By gender, age group and region
BERKER : M5 - FRARES D
Overall employee turnover rate' % 31.3
R EERIRAL R
By gender®
RUERIE 5
Male % 19.0
S
Female % 17.3
2zt
By age®
RERED®
29 years old and below % 20.4
29 AT
30-49 years old % 15.1
30-4975%
50 years old and above % 0.0
505% A £
By geographical region
Rt EE 50
Mainland China % 17.9
Y A3
Asia (except Mainland China) % 37.8
M (R EAM)

B1

°  Turnover rate calculation formula: Employee turnover rate = number of o RARHERN  EERAR=EEREAECREBHY
employees lost/(number of employees at the beginning of the Reporting Period BEEE+ AFEMABEEE) -
+ number of new hires for the year).

10 The statistical coverage is employees in Asia. o FEtEEAREMNNES -
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Data during the

KPIs
o bk 425 A 4 4T Reporting Period
RS AR SUEIR sk i
B2.1 Number and rate of work-related fatalities occurred in each of the past three years including
the Reporting Year
BE=F (BRERFE) AT THHNABRLER
Number of work-related fatalities People Not involved
E TR THI AR A 595
B2 Rate of work-related fatalities % Not involved
E TERE ML T AL 3 95
B2.2 Lost days due to work injury
IGERIFEEH
Number of working hours lost due to work- | Hours 586
related injuries NS
B TEER TIER B
B3.1 Percentage of employees trained by gender and employee category'!
RUEBIRESENE S EEZI TN
Percentage of employees trained % 100%
ZE &
Percentage of employees trained by gender
B4 BI85 2 3Bl
Male % 100%
SRS
Female % 100%
ZtEE
Percentage of employees trained by rank
B3 RS D Z 3L H
Executives and directors % 100%
Managers % 100%
EIEE
Supervisors, commissioners and assistants | % 100%
TE FERHE
B3.2 The average annual training hours completed per employee by gender and employee
category'
RUBIREEERNE S  BEEESSFEIZINTIRE"
Average training hours for employees Hours 9.3
(==RBSEiSE 24 /]NB
" The statistical coverage is employees in China. " FEEEATBIERES
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KPIs

A AR R 1R

Average number of hours of training for male and female employees

SuEEFHR I

Data during the
Reporting Period
& HEUE

Male employees average training hours Hours 9.5
StE 8 TR IR 2 N
Female employees average training hours Hours 9.2
TR B PR IEE /]NB
B3 Average number of training hours by rank
BERATFEIZINRE
Executives and directors Hours 1.0
BH B BT FIR 2 /]NB
Managers Hours 17.0
IR BT B /JNBF
Supervisors, commissioners and assistants | Hours 6.8
FE -  HERUEBEFHEZIIEE /N
B5.1 Number of suppliers by geographical region
RiBE S NHERE
Total number of suppliers Number 1,804
85 HrEm A EX
Suppliers in China Number 1,271
TREHEERHE EN
Suppliers in overseas countries and regions | Number 533
BIMLERHE EN
B6.1 Percentage of the total products sold or shipped subject to recalls for safety and or health
reasons
EHESEEXAERARTRZ2ERREERM AR RN E S
Percentage of total products sold that are % 0.0149
subject to active recall
EHEEMEHTIHAEEAESL
B6.2 Number of products and service related complaints received
EEBARERRBRBEHNIRFHE
B6 Total number of customer complaints Case 6,268
received =
BERT PR ER
Total number of customer complaints Case 3,016
received - product complaints =
BEERTPIRFER — EniH
Total number of customer complaints Case 3,252

received - service complaints

EREPRFEE — IR

=
N

2024 335 (I REAHE o HEIER

161



Data during the
Reporting Period
s MR
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or

our employees during the Reporting Period and the outcomes of the cases

RESHAHRTARHESRHI S BENETHFARMANEE RFAER

KPIs

RAS AR R 1R

Total legal cases regarding corrupt practices | Case Not involved
HARHKAREBREAEEENESHFA | TE R
RIHEE

B7.3 Anti-Corruption training provided to directors and employees

BEERESREHUNREREI

B7 Employees at director and above who have |People 587
received training related to anti-corruption | A
policies
EXRERBERARMEIINEERRNA L
==
Anti-corruption training for staff, and Person-time 31,711
employees of Partners AR
EXREBBEARREIINEE RaERH
B8
B8.2 Resources contributed to the focus area

EETEEBAER

B8 Community Investment and Charity — Total | RMB million 6.42
annual expenditures for charitable donations | AR HE T
HEBREERAHEE — AmBEFEEX R
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Address: 8/F, M Plaza, No. 109 Pazhou Avenue, Haizhu District,
Guangzhou, Guangdong Province, China

Tel: +86(20)-36228788
Fax: +86(20)-81236620

E-mail: esg@miniso.com
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