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Proact to build SaaS platform for Adapcare  

Adapcare, the provider of Pluriform Care - an adaptable system for care providers in the 
health care sector - has chosen Proact as its partner for the supply and implementation 
of a new flash storage-based environment for two data centres. Adapcare is signing a 
three year contract, including 24x7 Proact Premium Support. 

The Pluriform Care application from Adapcare has been deployed in medium-sized and large care 
organisations from 2004 onwards. It is used across the company by, among others, home care, housing, 
day care, integrated care and healthcare equipment. A complete Electronic Client Dossier (ECD) has 
been included in Pluriform Care, whereby, among other things, the need for availability and scalability is 
defined as key business requirements.  

Tom Vos, IT Manager at Adapcare: "We opted for Proact because of their track record in the field of data 
centre solutions and cloud services. Proact has also distinguished itself by its excellent advice throughout 
the preliminary phase. This gives us great confidence in the cooperation, and has further enhanced the 
service provision to the healthcare institutions that use our hosted software as a Pluriform Care service 
application." 

The new environment consists of a dual data centre design in order to achieve a high availability, in 
combination with EMC VNX flash technology for the required scalability. Furthermore, Adapcare have 
24x7 access to local Dutch support services and cloud services from Proact.  

Lucas den Os, Managing Director of Proact Netherlands: "Applications have become an essential part of 
supporting the business processes of an organisation. At Proact, It makes us very happy that we will 
provide part of the infrastructure for an organisation like Adapcare, who are using an application like 
Pluriform. With its choice of Proact, Adapcare has ensured access to best-in-class expertise, innovative 
data centre solutions and a wide portfolio of cloud services. In addition, the fact that they can also rely on 
a certified help desk with local support engineers is often a reassuring thought for organisations in the 
public sector." 

For further information, please contact: 
Martin Ödman, CEO and President, Proact, Tel. +46 733 56 68 11, martin.odman@proact.eu 
Peter Javestad, VP/IR, Proact, Tel. +46 733 56 67 22, peter.javestad@proact.eu 
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About Adapcare 
Adapcare has in-depth knowledge of the health care sector, and knows how care processes can be supported with Pluriform Care. 
We also help care providers to simplify their administrative procedures, so that they can focus on the provision of care. Adapcare 
was a spin-off from Pluriform Software, a software provider who has been creating company-wide information systems for a variety 
of industries since 1985. Several hundred companies in different industries are supported by the ERP software Pluriform. From 
2004, Pluriform Care has been successfully deployed in medium-sized and large care organisations. It is used across the company 
in, among others, home care, housing, day care, integrated care and healthcare equipment. 

About Proact 
Proact is Europe’s leading independent integrator in the field of integrated systems (data storage, servers and networks) and private 
cloud services. Proact supplies business benefits by helping companies and authorities the world over to reduce risk and costs, and 
above all to supply flexible, accessible and secure IT services. 
Proact solutions cover all data centre elements, including storage, servers, security and network functions. In addition, Proact’s cloud 
service operations manage 70 petabytes of information. Proact has completed more than 3,500 successful projects all over the world 
to date.  
The Proact Group has more than 660 employees and conducts business in Belgium, the Czech Republic, Denmark, Estonia, 
Finland, Germany, Latvia, Lithuania, the Netherlands, Norway, Slovakia, Spain, Sweden, the United Kingdom and the USA. Proact 
was founded in 1994, and its parent company Proact IT Group AB (publ) has been listed on Nasdaq Stockholm under the symbol 
PACT since 1999.  
For further information about Proact’s activities please visit us at www.proact.eu 


