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Target Objectives Status at 31 March 2017 Comments 

Return on shareholders’ equity 
after tax 

Over 12% * 15.5% Progressing as planned 

Customer satisfaction  Corporate Top 3 ** 3rd  Aalund Met in 2016 

Customer satisfaction  Retail Top 3 ** 5th  EPSI Not met in 2016 

Common Equity Tier 1 capital ratio Around 13.5% 15.6% Met from Q3 2013 

Capital ratio Around 17.0% 18.1% Met from Q1 2015 

Dividend 
30-50% of profit for the 
year after tax 

50% of profit for the year after 
tax in 2016 

Met in 2016 
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