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Highlights Q1^
⁃ Quarterly revenue of NOK 145m (150m) and -3.3% change compared to Q1 last year

⁃ Easter 2024 occurred in Q1 vs Q2 in 2023

⁃ 4 of 5 business areas show positive EBITDA

⁃ EBITDA at break-even for Q1, a reduction of NOK 5.5 compared to a year ago

⁃ Adjusted EBITDA NOK 1.1m

⁃ NOK 39 (40) in cash at the end of the quarter

⁃ Signed partnership agreement with Ayfie, a Norwegian AI company. Together we have developed safe 
enterprise BPM-system search capabilities and are now ready to go to market with this unique offering. 

⁃ Signed new partnership agreement with SAP, Jdox, Prophix, and finalizing new partnership agreement with 
a second system provider for Business architecture & Business process management BA&BPM

⁃ Signed a cooperation agreement with Process Renewal Group (PRG) to enhance and develop our global 
Business Architecture- and Business Process Management service offerings.

⁃ Signed 430 new contracts and scope extensions for a total value of NOK 138 million
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Revenue NOK 101 (93m)
+9% qrt/qrt
70% of total

Revenue NOK 6m (11m)
-52% qrt/qrt
4% of total

Revenue NOK 22m (28m)
-21% qrt/qrt
15% of total

NORWAY EUROPE R.O.W.

NOK 0.0m (5.3m)
Margin 0.0%

Adj. EBITDA 1.1m (n.a.)

NOK 145m (150m)
-3.3% qrt/qrt

NOK 60m (51m)
+18% qrt/qrt

41% of total revenue

Revenue Recurring EBITDA

Revenue and EBITDA
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17 1700+
Offices around 
the globe

Employees across 
business areas*

Clients across 
industries

373+

* Includes long term hired in consultants
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Arribatec’s five
business areas ^

EA & BPM

Business Services

Cloud

HospitalityMarine

~55 pax

~190 pax

~70 pax

~15 pax~34 pax

47%

8%

23%19%

5%
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Business Services

ERP

• Consulting & advisory

• Implementations

• Support & maintenance 

• Onboarding & training

 Unit4, RamBase and SAP

BI & analytics

• Data platform

 Hypergene, PowerBI,
Jdox &  Prophix

Software development

• Customisation

• Integrations

• Development

EA & BPM

Management systems

• Consulting & advisory

• Implementations, maintenance 
& development

 Qualiware, Ayfie

Management consulting:

• Business process management

• Business architecture

• Change management

• Continuous improvement

• Project management

Courses & training

Hospitality

Digital hotel solutions

• Self-service kiosks with own IP 
for check in/out and payment

• Mobile check-in solutions

• Digital signage for
conference rooms

• Transportation solutions for TVMs

Marine

Asset management & PMS

• Own IP developed over 40 years

• Web-based asset management, 
planned maintenance & HQSE 

Consulting

• Support & managed services

• Database construction

• Integrations

Cloud
• IT outsourcing

• Hybrid & public cloud

• Helpdesk 24/7

• Security & compliance

• IT infrastructure advisory

• Hardware lifecycle management

• Licence management

Products & services ^
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Q1-24 performance per business areas vs. Q1-23

EA-BPMBizS Cloud

-16%
Revenue Growth

70m*
Revenue

11.7%
EBITDA margin

3.1m**
EBITDA

-7.0 %
Revenue Growth

27.6m*
Revenue

2.5%
EBITDA margin

0.7m**
EBITDA

10.0%
Revenue Growth

35.0m*
Revenue

9.2%
EBITDA margin

3.3m**
EBITDA

HspT Marine
628%

Revenue Growth

9,9m*
Revenue

-23%
EBITDA margin

-1,6m**
EBITDA

17,6%
Revenue Growth

10,9m*
Revenue

21,4%*
EBITDA margin

2,3m**
EBITDA

* Includes external and group internal revenue
**BA EBITDA is calculated before common cost and overhead

Adj. EBITDA 
-0.5m
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Revenue development for each BA per quarter ^

* BA figures Includes external- and  group internal revenue pr BA
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recurring 35%

41% 38%38% 39%% Outside 
Norway

40%

Marine
Hspt
Cloud
EABPM
BizS
Elim.

118m
132m

150m

141mTotal revenue

148m

38%

40%

37%

38%

120m
126m

143m

38%

33%

145m

41%

30%
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BA Business Services – Region Nordics performs well

* BA figures Includes external- and  BA internal revenue pr Region

14 16
11 12 9

20 18
17 16 17

9 9

7 3 4

9 7

6
7 6

38
35

30 37 39

-7 -9 -7 -6 -5

Q1-23 Q2-23 Q3-23 Q4-23 Q1-24

76

64
70 70

83

N
O

K 
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Nordic
Sweden
Americas
UK
C.Europe
Elim.

Total revenue

NORDICS

• Nordics  delivered highest revenue ever at 39m, and 
a record EBITDA margin in Q1-24 of 21%

• Easter 2024 in Q1 vs Q2 in 2023, impact revenue by 
NOK 5-6m 

• New software partnerships are evening out revenue 
fluctuations, particularly in Norway

• Our proprietary software, InstiPro is selling well in 
Norway

• Good demands for Cloud migration support for 
existing customers
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Hospitality update
• 61 hotels signed up and 97 kiosks installed

• Currently present in Norway, Sweden, Denmark, Belgium, UK and Ireland

• Flytoget contract going as planned – first ticket machines will be installed in Q2

• Discussing with Flytoget about SW development projects post-project delivery

4 Revenue components for hotel kiosks

1. Hotel kiosks have an annual recurring revenue component consisting 
of license, support and notifications averaging  approx. NOK 70-
90.000 pr year

2. Commission on up-sale (i.e. breakfast, late check-out etc.) on each 
kiosk

3. Payment transaction fee for the payment volume that passes through 
most of the kiosks

4. Hardware is paid for by hotels at installation

• As the cost associated with each of the revenue component is very 
modest, the margin becomes very attractive

• The business model is a volume game
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Status update

Commission & pmt. fees
Recurring
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Sales - new contracts and scope extensions ^
Q4: 430 contracts for a total value of NOK 138 million (191m in Q1-23)
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Cash flow development ^
Stable cash position at NOK 40m at the end of each quarter

• Net cash flow from operation was NOK +24m 
for Q1 2024. 

• Net cash flow from investing activities was NOK 
-10.4m in Q1. Main component is payment for 
earn out to  sellers of Integra at NOK 7.5m..

• Net cash flow from financing was NOK -13.7, 
where NOK -6.8m is change in overdrafts and  
NOK -4.8 in installments on lease liabilities.

• Arribatec had NOK 39.6m in cash and cash 
equivalents at the end of the quarter.
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189 217
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Outlook ^
• Robust demand for cloud services will drive growth for our cloud- and managed IT-services

• Cloud migrations and related digital  transformation projects are expected to increase

• Hospitality to grow significantly over next quarters – building SaaS revenue base – consulting for Flytoget boosts revenue

• Growth for Marine will continue with large projects available in the market

• Partnership with AI/ML companies will be pursued

• Our partnership-strategy will continue, and additional partnerships will be pursued and established

• Demand for hyper automation is rapidly increasing, and should provide for additional revenue streams

• Focus on improving EBITDA margin
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Condensed consolidated statements of profit and loss
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Consolidated statements of financial position
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Consolidated statements of changes in equity
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Consolidated cash flow statement
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