
FOURTH QUARTER 2013

INTERIM REPORT

CEO ARNE MJØS
CFO TORUNN HAVRE

OSLO, 26 FEBRUARY 2014



Highlights in the fourth quarter

• Revenue increased by 10 %

– MNOK 125

• EBITDA

– MNOK 13.2; 10.6 % margin

• EBIT 

– MNOK 7.6; 6.1 % margin

• Operating cash flow

– MNOK 36 in Q4

• Top 30 customers growth 42 %

– Larger projects and broader delivery 

• Employees increased by 7 %

– 460 employees

– Nearshore ratio 32 %

Revenues
NOK million

EBIT
NOK million
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FINANCIAL REVIEW
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Key figures

The company performance continues to improve, both in terms of 

revenue growth, profitability and cash flow  
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2013 2012 Change 2013 2012 Change

Q4 Q4 YTD YTD

Operating revenue MNOK 125.1 113.3 10 % 465.2 438.2 6 %

Gross profit MNOK 102.1 90.4 13 % 374.6 358.0 5 %

EBITDA MNOK 13.2 6.8 93 % 43.9 25.9 70 %

EBITDA margin 10.6 % 6.0 % 9.4 % 5.9 %

Operating profit (EBIT) MNOK 7.6 1.7 338 % 22.5 7.3 210 %

EBIT margin 6.1 % 1.5 % 4.8 % 1.7 %

Profit before taxes MNOK 7.0 1.9 272 % 20.4 6.8 199 %

Profit for the period MNOK 5.0 1.4 272 % 14.7 4.6 219 %

Net cash flow from operations MNOK 35.8 17.3 108 % 57.7 22.5 157 %

Cash and cash equivalents MNOK 68 29 136 % 68 29 136 %

Equity ratio 40 % 41 % 40 % 41 %

Employees at end of period 460 428 7 % 460 428 7 %



Quarterly development

Employees
End of period

Operating revenue
NOK million

EBITDA
NOK million

EBIT
NOK million
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Rolling 12-month (RTM)
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Rolling 12-month (RTM)
NOK million

RTM revenues RTM EBIT
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Statement of income

Fourth quarter amounted to revenue growth of 10 %, gross profit 

growth of 13 %, EBITDA margin of 10.6 % and EBIT margin of 6.1 %. 
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Statement of cash flow
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Cash flow from operating activities amounted to MNOK 36 in Q4 and 

MNOK 58 for the full year. 
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Net operating 

cash flow full year2013 2012 2013 2012

NOK Million Q4 Q4 FY FY

Cash flow from operations (EBITDA) 13.2 6.8 43.9 25.9

Change in balance sheet items 22.6 10.4 13.8 -3.4

Net cash flow from operating activities 35.8 17.3 57.7 22.5

Net cash flow from investment activities -4.8 1.8 -8.8 -11.6

Purchase of own shares 0.0 0.0 0.0 0.0

Borrowings repaid -2.1 -0.3 -6.1 -3.1

External dividend paid 0.0 0.0 -4.9 0.0

Net cash flow from financing activities -2.1 -5.1 -11.1 -3.1

Currency effect on cash 0.9 0.0 1.3 0.0

Net change in bank deposits and cash 29.8 14.0 39.1 7.8

Bank deposits at the end of the period 68.0 28.8 68.0 28.8



Statement of financial position
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Dividend Proposal

• The Board of Directors will propose a 

dividend of NOK 0.35 per share for 

2013. 

• The Annual General Meeting will take 

place on Thursday 22 May 2014.

• Following the resolution by the Annual 

General Meeting, the share will be 

traded ex dividend on Friday 23 May 

2014.

26.02.2014 10

Year Dividend/share capital

payback per share

2013 NOK 0.35 proposal

2012 NOK 0.06

2010 NOK 0.10

2009 NOK 0.20

2008 NOK 0.20

2007 NOK 0.50

2006 NOK 0.20

2006 NOK 0.30

2005 NOK 0.50

2004 NOK 0.20
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BUSINESS REVIEW
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Itera is a company specializing in 

communication and technology

We combine our multidisciplinary 

strengths to gain deeper insight and 

explore new possibilities.   

User experience

Service designer

Interaction designer

System developer

Business 

consultant

Information architect

Digital advisor

Digital designer

Project manager

Information security

consultant

Tester

Cloud and access

management consultng
Service desk 

consultant

Text writers
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Our multi site strategy provides flexibility and 

scalability for Nordic customers

• A Nordic company with 

seamless nearshoring

– Serving leading customers with 

integrated communication and 

technology capabilities

• Enhancing value with 

blended rates

– Tailored mix of onshore and 

nearshore resources based on 

relevance and value for each 

customer 

• A multi-site strategy

– Highest standard of data 

protection across borders

– New nearshore development

centers to be created within EU.

Stockholm
Oslo

Copenhagen

Kiev

West
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Lviv
EU
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Our service offerings and key focus areas

Social Media

Mobility

Cloud

Big data

Internet of Things
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& BIG Data

BIG DATA

Key drivers
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Get ready for 2020’s Digital Industrial Economy

• In the next 5 years, the average enterprise will see data capacities grow 

more than 800 %, according to the research company Gartner. 
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EVERY 

PROCESS

EVERY 

BUILDING

EVERY 

PERSONEVERY 

MACHINE

EVERY 

ASSET

EVERY 

PROCESS
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Long term profitable growth: Key enablers

Communication
AND 

Technology

50 %+ of staff 
nearshore

Larger projects
and revenue

visibility

Future

2013
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Strong development of larger projects and 

larger revenue per customer

• Top 10 customers up by 40 % in Q4

• Top 30 customers up by 42 % in Q4

• Top 10 customers represent 42 % of 

total revenue in Q4, up from 37 % in 

Q4 2012

• Benefits:

– Increasing revenue visibility

– Improving operational efficiency

– Declining sales and overhead 

cost

Future

2013

MNOK

In a long term perspective, several customers should buy 

services from Itera for more than MNOK 50 per year.
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Increasing nearshore leverage

• Nearshore ratio 32 % in Q4, moving 

fast towards target of  50+ %

• Customers are buying nearshoring

services at a higher growth rate than 

local services

• Mixed teams are increasing our price 

flexibility in addition to unlimited 

access to resources 
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Nearshore ratio
% nearshore of all staff

FTE: Full time employee
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Digitalization changes the business dynamics
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• Digitalization is now; new opportunities occur

• Mobile solutions become more important than web

• Social media change business rules

• Innovation changes the battle ground

• Consumer power increases

The Communication Unit in Itera reached all time high 

profit in 2013.



OUTLOOK

26.02.2014FOURTH QUARTER 2013 /      21



Outlook

• Customer demand remains strong in all Nordic markets 

• Profitable growth and cash flow are key focus areas

• Scaling up our nearshoring capability will continue to ensure future 

competitiveness

• Larger projects and customers should gradually increase revenue visibility, 

efficiency and scalability 

• Itera makes no forecasts 
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Top 20 shareholders
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