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e ''Level Up'' our 
expertise to attract 
and retain people 

GROWTH STRATEGY GROW PEOPLE GROW CUSTOMERS HOW WE WORK OUR SUSTAINABLE BUSINESS 

A world in constant evolution means that we all 

need to be constantly maving in terms of our 

education, knowledge and skiUs. Expertise 

development is key to attracting talented 

employees but most of all to retaining existing 

employees. Our different training activities support 

our employees' process of continuous 

improvement throughout their career at Itera. 

In 2021 we launched a shared concept for expertise development: 

"Level Up". To bring the concept to life for our organisation, 

we defined five principles to guide us: 

1. We develop our skills and expertise together with our customers!

Our work to develop our skills and expertise is always

customer-driven. We develop our skills by salving customer

challenges using sustainable solutions.

2. We share everything -always!

We are committed to making the development of our skills and

expertise visible and available to everyone. We use accessible

channels and platforms to share information that is of general interest.

This is how we help each other to improve

3. We are driven by passion and creativity!

We want our work to develop our skills and expertise to inspire you.

We aim to provide space for your passion and creativity, with your

efforts making a difference.

4. We grow professionally and personally!

We want our work to develop our skills and expertise to always

contribute to our personal and professional development.

We aim to build internal and external networks in parallel with

developing our skills and expertise.

5. We prioritise and systematise!

Skills and expertise development will always be a priority.

This means that time will be set aside for skillsand expertise

development regardless of whether or not you are currently

working on a project.
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https://www.itera.com/no/industri-4-0-last-ned


https://www.itera.com/aml-2021


https://www.itera.com/no/skyteknologi-en-forutsetning-for-innovasjon


https://www.itera.com/cases/how-an-app-can-increase-quality-of-life


https://www.itera.com/cases/from-servers-to-cloud-for-kontrollr%C3%A5det








https://www.itera.com/datadriven-2021














Sustainable 
initiatives 
and activities 
2021



Itera has a constant focus on 
improvement, and sustainability is an 
important driver for responsible 
business. In this section we present 
the initiatives we have prioritised, our 
progress and our targets.

Environmental Social GovernanceRead Read

Climate-related disclosures Accidents at work Anti-corruption

Emissions Diversity and equal opportunities Certifications

Energy Gender balance Code of Conduct	

Transportation and mobility Health and safety

Waste management Human rights Ethical guidelines

Procurement Labour rights	 Materiality analysis

Sick leave Reporting standards

Supplier monitoring Risk management	

Employee engagement	 Stakeholder engagement	

Internships Sustainability strategy	

UN Sustainable Development Goals

Whistleblowing

Read

Corporate governance

E S G

Itera uses the ESG standard to report 
in the areas of Environmental, Social 
and Governance. This is a recognised 
way of documenting the company’s 
sustainability efforts.

itera annual report 2021

30

p. 31, 35

p. 31

p. 31

p. 31

p. 31

p. 32

p. 33 p. 35

p. 28p. 33–34

p. 33–34

p. 33 p. 35

p. 33 p. 35

p. 28

p. 35

p. 35

p. 32 p. 35

p. 33 p. 26

p. 34 p. 29

p. 27

p. 35

p. 35

p. 33–36


















