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ABN AMRO publishes 2016 Annual Report

ABN AMRO is publishing the 2016 Annual Reports for ABN AMRO Group N.V. and ABN AMRO
Bank N.V. today. By presenting financial and non-financial information in one report, we give
stakeholders an integrated picture of the results we achieved in 2016.

Kees van Dijkhuizen, CEO of ABN AMRO Group: ‘Creating value for all our stakeholders is about
much more than just our financial results. We are continuously adapting our strategy, services and
organisation to meet the demands of tomorrow by engaging our stakeholders in a dialogue on
what drives them and what they expect from us. All of this is presented in the Integrated Annual
Report.’

ABN AMRO delivered solid results with and for its clients and other stakeholders in 2016. We
introduced mortgage advice on Sunday and, since September, in sign language by webcam. Our
mobile services were expanded to enable clients to manage their investment portfolio and split bills
with others via a mobile banking app. And in June, we opened the Econic innovation hub, where
fintechs and ABN AMRO employees work together to develop and test ideas. The results of our
sustainability policy and the impact of our activities were reflected in a score of 87 points on the
Dow Jones Sustainability Index ranking. Some of these examples are highlighted in a special

supplement to the Annual Report and in a series of short videos.

The Annual Report, the supplement and the videos are available on the ABN AMRO website.
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