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Ctac supports optimization international corporate
processes and SAP systems for Mondo Minerals

Ctac supports Mondo Minerals to become the global market leader
in talc products

ICT services provider Ctac supports the optimization of the corporate processes and SAP
Systems for every European office and location of Mondo Minerals. This company is an
international producer of innovative talc products. With this optimization, Ctac supports Mondo
Minerals’ objective to become the global talc market leader.

Mondo Minerals aims at unifying all company processes in one SAP system, in order to
enhance growth and the collaboration between the European offices and product locations.
With its expert knowledge of SAP business consultancy and experience in change
management, Ctac supports Mondo Minerals in realizing more efficiency by centralization and
the proper deployment of SAP systems for its business processes.

For this project, Ctac will deliver services as business consultancy, readjustment of worldwide
logistic processes, functional and technical SAP services, project and integration management
and change management. The focus will be on process improvement and change management
within the various European cultures present at the Mondo Minerals organization. In this
international project, Mondo Minerals employees from different countries, offices and locations
will collaborate in one multidisciplinary team. The project at Mondo Minerals will be completed
around mid-2011.

Mondo Minerals is the world 's second largest producer of talc products. The multinational is
leading in innovative talc products, that are processed in paper, paint, coatings, plastics,
rubber, cordierite ceramics, polyester putty and food and personal care products. In its four
manufacturing facilities in Finland (two) and the Netherlands (two), Mondo Minerals has a total
production capacity of 650.000 tons per year.

“In Ctac we found a SAP specialist that not only installs ERP software. This partner is capable
of analyzing our processes and systems. Subsequently, Ctac offers advice that will help us to
work more efficient. In this respect, SAP is a means and not an end,” said Akin Kavur, CFO of
Mondo Minerals. “"With Ctac’s support we are convinced that we can become the most
important player on the talc market worldwide.”



“Mondo Minerals’ choice underlines the trust this company has in our expertise. Moreover, this
project acknowledges our excellent reputation in the field of complex SAP implementations and
the fact that we are capable of handling large international and multicultural projects,” said
Henny Hilgerdenaar, CEO at Ctac. “Our strength lies in a combined approach of software
implementations and business consultancy. We succeed in bringing people together in one
team, no matter how different their background. In this way, we are able to leverage the
potential of every team member.”
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About Ctac

Ctac is an ICT services provider specializing in ERP solutions. Activities include implementation,
integration and management of among other things SAP and Microsoft systems and related
activities such as system upgrades and system optimizations. The company is a SAP Gold
Partner and Microsoft Gold Partner in the Netherlands and Belgium. Furthermore, Ctac is the
largest SAP reseller for medium-sized enterprises in the Netherlands. Ctac’s clients include
approximately 600 organizations, of each size and in several sectors. Ctac employed a staff of
496 at the end of September 2010. Ctac is active in the Netherlands, Belgium, Germany and
France. Its corporate headquarters are based in ‘'s-Hertogenbosch (the Netherlands). Ctac is
listed on Euronext Amsterdam (ticker: CTAC). For more information, please visit:
www.ctac.com.
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Important dates:

16 March 2011 Publication annual results 2010

12 May 2011 Publication first quarter 2011 trading statement
12 May 2011 Annual General Meeting of shareholders

31 August 2011 Publication semi annual results 2011

10 November 2011 Publication third quarter 2011 trading statement



