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Press release
Business update for first quarter 2009 

presented at TNT AGM
Amsterdam, 8 April 2009, 14:00 CET – Amongst the items on the agenda of the Annual General Meeting of Shareholders today are the retirements of three members of the Supervisory Board, the reappointment of one member of the Supervisory Board, the appointment of a new member to the Supervisory Board, the reappointment of a member of the Board of Management and the dividend proposal (the full agenda is available on http://group.tnt.com). During his presentation on the developments in 2008, TNT CEO Peter Bakker will discuss the 2008 results and provide an update on the pensions situation in the Netherlands. He will also speak about the agenda for 2009 as outlined at the full year results presentation on 16 February 2009:
Express

· Implement structural cost savings (network)

· Manage country incurred costs down in line with volumes

· Continue growth Emerging Platforms

Mail

· Master plan initiatives in the Netherlands

· CLA negotiations to more market conform levels

· Continue growth Emerging Mail & Parcels

Group

· Focus on cash

· Potential Royal Mail strategic partnership

· Delivery solutions

As regards the first quarter of 2009, TNT will also give an update on developments in the company’s business. 
Express international volume development in Q1 2009 overall was in line with indications given on 16 February. The first two weeks of January were severely impacted by factory closures.  Weeks 3 to 11 saw volume declines worse than in December 2008, however, the development has stabilised during the quarter, with Air volumes 23% and Road volumes 15% below Q1 2008. Domestic volumes were 8% below Q1 2008; the development during the quarter was stable in line with the international development. The last two weeks of March improved, mainly because of the timing of Easter, this year in Q2 and last year in Q1. The yield, as a measure of the price development, was lower than in Q1 2008 mainly because of reduced fuel surcharges in line with lower fuel prices. Good progress was made in the cost savings initiatives announced in December 2008. Overall, the operating income for the quarter in Express is expected to be  positive, whereas the sharp decline in weeks 1 and 2 and the positive contribution from the Easter timing balance out. 
Volume developments in the Mail division are in line with the indications given on 16 February 2009.
On 9 March 2009, TNT and the unions reached an agreement in principle on a new collective labour agreement in the Netherlands for Operations employees in Mail (see http://group.tnt.com). This agreement is still to be ratified by the employees. The new CLA will save € 125 million a year, which forms an important part of the previously announced Master plan targeting annual savings of €395 million by the end of 2015. 


The additional cash out for pensions in 2009 is expected to be around €50 million rather than the previously indicated around €140 million. This reduction from €140 million to €50 million is caused by:

· The decision by the Minister for Social Affairs and Employment to extend the period during which a pension plan needs to recover its financial buffers from three years to five years

· Instead of additional one-off contributions to restore to the minimum required coverage ratio of 105% in five years, it has been established to apply a solvency mark-up to the regular contributions so that the coverage ratio is up from 93% to 120% in fifteen years and to 105% within the required timeframe.

TNT will publish its 2009 first quarter results on 4 May. 

After the Annual General Meeting of Shareholders TNT will publish a short press release on the decisions taken and appointments announced. 

- ENDS -
About TNT 

TNT provides businesses and consumers worldwide with an extensive range of services for their mail and express delivery needs. Headquartered in the Netherlands, TNT offers efficient network infrastructures in Europe and Asia and is expanding operations worldwide to maximise its network performance. TNT serves more than 200 countries and employs more than 163,000 people. Over 2008, TNT reported €11.1 billion in revenues and an operating income of €982 million. TNT is officially quoted on the Amsterdam Stock Exchange. TNT recognises its social responsibility and has formed partnerships with the United Nations World Food Programme and the United Nations Environment Programme to fight hunger and pollution in the world. Our efforts are being recognised; in 2008 TNT again reached the highest score of all companies included in the Dow Jones Sustainability Index and in the Carbon Disclosure Project in the carbon intensive sector. More information about TNT can be found on its website http://group.tnt.com.
For more information and inquiries, please contact:

TNT Media Relations / Corporate Communications
	Ernst Moeksis

Director Media Relations

Phone: +31 20 500 6171

Mobile: +31 651 189 384 
Email: ernst.moeksis@tnt.com


TNT Investor Relations
	Cees Visser

Director Investor Relations

Phone: +31 20 500 6241

Mobile: +31 651 313 645
Email: cees.visser@tnt.com


For broadcast-standard video about TNT, please visit www.thenewsmarket.com/tnt . If you are a first-time user, please take a moment to register. In case you have any questions, please email tnt@thenewsmarket.com.
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