IMPORTANT
VIA COURIER

You are receiving the enclosed package as holder of share certificates in respect of Fulcrum Technologies Inc. (“Fulcrum”).

In connection with the acquisition by PC DOCS Group International Inc. (“PC DOCS”) of all of the issued and outstanding shares of Fulcrum, PC DOCS delivered a notice of compulsory acquisition dated March 16, 1998 to the former shareholders of Fulcrum in which PC DOCS stated that it would be acquiring all of the remaining shares of Fulcrum pursuant to the compulsory acquisition provisions of the Canada Business Corporations Act.  By virtue of the operation of such compulsory acquisition provisions, the former shareholders of Fulcrum have been deemed to have transferred their shares of Fulcrum to PC DOCS in exchange for shares of PC DOCS and have no further rights as shareholders of Fulcrum other than to receive share certificates representing shares of PC DOCS.  Accordingly, share certificates in respect of Fulcrum are exchangeable for share certificates representing common shares of PC DOCS at the same exchange ratio applied when PC DOCS acquired all of the shares of Fulcrum.

Hummingbird Communications Ltd. has made a take-over bid for all of the common shares of PC DOCS on the terms and conditions described in the enclosed document entitled “Offer to Purchase for Cash All Common Shares of PC DOCS Group International Inc.” (the “Offer”).  

As a shareholder of PC DOCS you are entitled to accept the enclosed Offer until 12:00 midnight, Toronto time, on Wednesday June 16, 1999, or such other time or date to which the Offer is extended (the “Expiry time”).  In order to accept the Offer, you must obtain your PC DOCS share certificates from Montreal Trust Company of Canada and prior to the Expiry Time deposit them with the Depositary named in the Offer, together with the accompanying Letter of Transmittal (printed on blue paper) duly completed and executed in accordance with the instructions in the Letter of Transmittal.  Alternatively, shareholders may accept the Offer by following the procedures for guaranteed delivery set forth under Section 3 of the Offer, “Manner of Acceptance – Procedure for Guaranteed Delivery”, using the accompanying Notice of Guaranteed Delivery (printed on yellow paper).

If you have any questions regarding how to obtain the PC DOCS share certificates to which you are entitled, contact Montreal Trust Company of Canada, Corporate Trust Services Department, 151 Front Street West, 8th Floor, Toronto, Ontario M5J 2N1 (Tel: (416) 981-9696).  If you have any questions regarding how to respond to the enclosed Offer, please contact the Depositary, U.S. Forwarding Agent, Information Agent or either of the Dealer Managers at the phone numbers listed on the back page of the Offer.

