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COVID-19: GPI GROUP FITS WITHIN THE ESSENTIAL SERVICES 
 

BUSINESS CONTINUITY ASSURED   
TO SUPPORT THE NATIONAL HEALTHCARE SYSTEM 

  
 
Due to the COVID-19 pandemic, the new Prime Minister’s Decree comes into force from today, 
stopping all non-essential activities throughout Italy.  
 
GPI Group provides essential services and continues to operate and support the National 
Healthcare System. 

 
Trento, 23 March 2020 
 
GPI (GPI:IM), a leading company in IT Solutions and Healthcare and Social Services, listed on the 
MTA market of Borsa Italiana, to announce that it continues activities, which are to be considered essential 
services, pursuant to the newly enacted Prime Minister’ Decree: yesterday the Italian Government put into 
effect the new decree to shut down much of public life to prevent the virus spreading further: all non-
essential activities are stopped until April 3. 
 
GPI Group provides Contact Center and Front End services for the health care sector, provides software 
solutions and technology to support preventative, therapy and care processes to people. Those are the key 
services to sustain the social health supply chain. GPI Group staff work with the National Healthcare System 
professionals to detect the needs and find the correct mix of technologies and services to deal with the 
emergency. Particularly, information services to the population have been strengthened at this stage. 
 
GPI has also promptly implemented all prevention measure to protect its employees, clients and suppliers, 
establishing policies and practices such as the smart working, when possible, and rigorous procedures of 
control and disinfection. 

 
 

GPI GROUP 
GPI is the reference partner for technology and services dedicated to healthcare and social services. 
Thanks to specific know-how, brought by the companies which became part of the GPI universe, and the significant investments 
in product and process innovation applied to the sectors of e-health, e-welfare and well-being, the Group has managed to 
translate the impetus emerging from the world of Healthcare into cutting-edge technological solutions and new service models 
that can capture the transformation requirements and innovative drivers of its many customers in the public and private sectors. 
The products combine specialist expertise in IT and consultancy and design skills, which allow GPI to operate in different 
business areas: Software, Care, Automation, ICT and Pay. 
The FY 2018 results (203 M€ revenue and 4,300 employees) confirm the profitability and stability of the Group. 
GPI (GPI:IM) a leading company in IT Solutions and Healthcare and Social Services, is listed on the MTA market of Borsa Italiana.  
ISIN common shares: IT0005221517 - ISIN “Warrant GPI SpA”: IT0005221475  
Press release at www.gpi.it and www.1info.it 
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CONTACTS 
Investor Relations 
GPI | Fabrizio Redavid, Lorenzo Giollo | investor.relations@gpi.it | T: +390461381515 | Via Ragazzi del '99, 13 - 38123 Trento 
IR Top | Maria Antonietta Pireddu | m.pireddu@irtop.com | T: +390245473884 | Via Bigli, 19 - 20121 Milano 
 

Media Relations 
GPI | Daniela Filbier, Enrico Orfano| media.relations@gpi.it | T: +390461381515 | Via Ragazzi del '99, 13 - 38123 Trento 
IR Top | Domenico Gentile, Antonio Buozzi | ufficiostampa@irtop.com | T: +390245473884 | Via Bigli, 19  - 20121 Milano 
 

Specialist 
Banca Akros | Bruno Mestice | bruno.mestice@bancaakros.it | T. +3902434441 | Viale Eginardo, 29 – 20149 Milano 
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