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Disclaimer

The Q1 '25 Financial Results have been extracted or derived, with the exception of some data, from the Financial Information at March 31, 2025
of the TIM Group examined and approved by the TIM Board of Directors on 7 May 2025, which has been prepared in accordance with
International Financial Reporting Standards issued by the International Accounting Standards Board and endorsed by the EU (designated as
“IFRS”).

The accounting policies and consolidation principles adopted in the preparation of the Q1 '25 Financial Results of the TIM Group are the same as
those adopted in the TIM Group Annual Audited Consolidated Financial Statements as of 31 December 2024, to which reference can be made,
except for the amendments to the standards issued by IASB and adopted starting from 1 January 2025.

In particular, in the Q1 '25 Financial Results, the Sparkle group has been classified, in accordance IFRS 5, as Discontinued operations, as all the
condition necessary for the completion of the sale are met. Therefore, the TIM Domestic perimeter do not include Sparkle group, unless
otherwise specified.

In order to provide a better understanding of business performance, organic Q1 2024 like-for-like data are presented. Such Q1 2024 data
includes Sparkle group as a Discontinued Operation (as required by IFRS 5 for comparison purposes), as well as the NetCo transaction as if it had
occurred at the beginning of the reporting period (January 1). In addition, the Organic Like-for-Like Information excludes non-recurring items.
Please note that the Q1 ‘25 and the Q1 ‘24 Financial Results of the TIM Group are unaudited.

Cash flows and Net Debt After Lease are based on actual results either for 2025 and for 2024.

Alternative Performance Measures
The TIM Group, in addition to the conventional financial performance measures established by IFRS, uses certain alternative performance
measures for the purposes of enabling a better understanding of the performance of operations and the financial position of the TIM Group. In
particular, such alternative performance measures include: EBITDA, EBIT, Organic change and impact of non-recurring items on revenue,
EBITDA and EBIT; EBITDA margin and EBIT margin; net financial debt (carrying and adjusted amount), Equity Free Cash Flow, Operating Free
Cash Flow (OFCF) and Operating Free Cash Flow (net of licenses). Moreover, following the adoption of IFRS 16, the TIM Group uses the following
additional alternative performance indicators: EBITDA After Lease ("EBITDA-AL"), Adjusted Net Financial Debt After Lease and Equity Free Cash
Flow After Lease.
Such alternative performance measures are unaudited.

The information contained herein should not be viewed as complete and exhaustive.



Key Financials
ORGANIC figures excluding Sparkle (1), IFRS 16 & After Lease view, €m

(1)  Excluding non-recurring items. Comparable base also excluding exchange rate fluctuations (avg. exchange-rate 6.16 R$/€ in Q1 ‘25)          (2)  TIM Consumer and TIM Enterprise revenues net of mutual intercompany (no impact on EBITDA)     
(3)  CAPEX net one off separation    (4) Q1 ‘25 including TSA (€11m on revenues and service revenues)
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TIM Consumer
€m, IFRS 16

(1)  Organic figures excluding non-recurring items     (2) Q4 '24 consumer broadband customer base cleaned (c.500k lines) to optimize overall costs with no impact on total customer base    
(3)  On total lines, internal transformations and other causes excluded       (4)  Restated to reflect a minor change in revenue allocation          (5)  On Human lines
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Q1 '24 Q2 '24 Q3 '24 Q4 '24 FY '24 Q1 '25
Change

YoY abs

Change

YoY %

REVENUES 1.481 1.490 1.556 1.551 6.078 1.485 4 0.3

SERVICE REVENUES 1.357 1.374 1.437 1.378 5.546 1.356 (1) (0.1)

Retail (Consumer+SMB) 1.228 1.241 1.242 1.230 4.941 1.216 (12) (1.0)

Wholesale & other 114 118 165 117 514 112 (2) (1.8)

o/w MVNOs 64 57 58 47 226 67 3 4.8

o/w VISE 21 33 80 36 170 21 0 0.0

MSA/TSA 15 15 30 31 91 28 13 86.7

EQUIPMENT & HANDSETS 124 116 119 173 532 129 5 4.0

Fixed lines ('000) 7.414 7.323 7.245 7.169 7.169 7.111 (303) (4.1)

o/w Consumer 6.473 6.389 6.321 6.254 6.254 6.205 (268) (4.1)

Broadband lines ('000) (2) 6.783 6.713 6.655 6.167 6.167 6.127 (656) (9.7)

o/w Consumer (2) 5.960 5.890 5.835 5.349 5.349 5.315 (645) (10.8)

UBB lines ('000) 5.438 5.448 5.455 5.478 5.478 5.512 74 1.4

Churn rate % (3) 4.0% 3.8% 3.6% 3.9% 15.2% 3.7% (0.3 p.p.)

o/w Consumer 3.9% 3.7% 3.6% 3.9% 15.1% 3.6% (0.3 p.p.)

ARPU Consumer (€/month) (4) 29.5 30.6 30.8 30.9 30.5 30.7 4.2

Mobile lines ('000) 16.245 16.170 16.101 15.984 15.984 15.873 (372) (2.3)

o/w Consumer 14.734 14.640 14.557 14.416 14.416 14.295 (439) (3.0)

Human 16.057 15.983 15.913 15.791 15.791 15.682 (375) (2.3)

o/w Consumer 14.732 14.638 14.556 14.415 14.415 14.294 (438) (3.0)

Human Calling 13.502 13.451 13.399 13.280 13.280 13.233 (269) (2.0)

o/w Consumer 12.178 12.107 12.041 11.904 11.904 11.844 (334) (2.7)

Not Human (M2M) 188 188 187 193 193 191 3 1.4

Churn rate % (5) 5.0% 4.7% 4.8% 4.9% 19.4% 4.7% (0.3 p.p.)

o/w Consumer 5.0% 4.8% 4.9% 4.9% 19.7% 4.7% (0.3 p.p.)

ARPU Consumer - Human calling (€/month) 10.6 10.5 10.8 10.6 10.6 10.5 (0.5)



TIM Enterprise
€m, IFRS 16

(1)  Organic figures excluding non-recurring items
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TIM Brasil
ORGANIC figures (1), €m

(1)  Organic figures excluding non-recurring items. Comparable base also excluding exchange rate fluctuations       (2) Includes company lines (24k in 2024 and Q1 ‘25)         (3) Gross of visitors
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Profit & Loss
REPORTED figures, IFRS 16, €m 

Back to index

(1) NetCo and Sparkle contribution classified under Profit/Loss related to discontinued operations under IFRS 5



Cash Flow & Net Debt
REPORTED figures, After Lease view, €m. Sparkle not discontinued
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(1) Excluding non-recurring items and including Sparkle. LTM Organic EBITDA AL in Q1 '25 includes Q2, Q3 and Q4 '24 figures at FX 2024 average



Balance Sheet - Assets
IFRS 16, €m
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(1) Sparkle assets reclassified to discontinued operations under IFRS 5



Balance Sheet - Liabilities
IFRS 16, €m
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(1) Sparkle assets reclassified to discontinued operations under IFRS 5
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Further questions
please contact the IR team

Investor_relations@telecomitalia.it 

GruppoTIM.it

mailto:Investor_relations@telecomitalia.it
https://www.linkedin.com/company/tim
https://www.gruppotim.it/en.html
https://www.gruppotim.it/en.html
https://twitter.com/GruppoTIM
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