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News Release

Dental Office IT Specialist Company HIX Selects Identillect
Technologies for Encrypted Email Services

Identillect’s Delivery Trust® Platform Integrates Seamlessly with Popular Email Clients
While Ensuring HIPAA Compliance and Full Security

Dana Point, CA — April 20, 2022 — Identillect Technologies Corp. (TSXV:ID), an industry innovator
in email security, has been selected by IT services firm HIX to provide secure, encrypted email

services. HIX focuses exclusively on the IT needs of dental professionals, serving clients in 30
states. With a heavy focus on security and HIPAA legal requirements, HIX chose Identillect’s
flagship product, the Delivery Trust® encrypted email solution, for both its ease of
implementation and its security.

Identillect’s flagship product, Delivery Trust®, was designed specifically to conform to HIPAA
regulations. Delivery Trust® is one of the most secure, HIPAA compliant encrypted email
solutions on the market. With Identillect’s Delivery Trust®, dental office staff can continue to use
the same email clients they are comfortable with, such as Gmail, Outlook or 0365, while still
having the knowledge their communications are secure and HIPAA compliant.

“HIX works constantly to ensure our clients meet the universal requirements of HIPAA and the
HITECH Act,” said HIX founder and CEO, Andy Hicks. “One area which is still largely
misunderstood and poorly adopted, yet carries with it significant penalties, is the requirement of
encrypted/secure email when transmitting patient health information (PHI). Free email services
are not HIPAA compliant — at least not when used stand-alone. Fortunately, Identillect is both
HIPAA compliant and integrates seamlessly with those free platforms for convenience while also
staying secure.”

“According to HIPAA Journal, over 29 million healthcare records were breached in 2020,” said
Todd Sexton, Identillect CEO. “To address the problem, government response has been to
considerably increase penalties for non-compliance. Simply put — just too many medical offices
are using insecure email which not only endangers their patients’ records but risks the entire
practice receiving heavy fines. We are proud HIX intends to replace their existing email security
provider with Delivery Trust because of the security and simplicity Identillect provides.”

About HIX


https://identillect.com/
http://www.hix.biz/
https://www.hipaajournal.com/2020-healthcare-data-breach-report-us/
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Founded by Andy Hicks, HIX has been serving the highly specialized IT needs of elite dental and
orthodontic practices across the continental U.S. since 2003. Whether it's implementing a state-
of-the-art mega practice or providing best-in-class ongoing support, HIX has you covered. HIX has
overseen projects for dental practices in over 30 states and remotely manages the daily support
needs of clients from California to Florida, Connecticut to Arizona, and various points in between.

About Identillect

Identillect Technologies is the leading provider of email encryption service Delivery Trust®,
empowering enterprises of all sizes to protect their business and their client's critical information
against cyber security attacks.

Delivery Trust® is an award-winning, multi-platform plug-in, which gives users complete control
of their emails, for one low price. The simple integration complies with all regulations and most
importantly provides peace of mind.

For more information, please visit www.identillect.com
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Neither TSX Venture Exchange nor its Regulation Services Provider (as that term is defined in policies of the TSX
Venture Exchange) accepts responsibility for the adequacy or accuracy of this release.

This news release may include forward-looking statements that are subject to risks and uncertainties. All statements
within, other than statements of historical fact, are to be considered forward looking. Although the Company believes
the expectations expressed in such forward-looking statements are based on reasonable assumptions, such
statements are not guarantees of future performance and actual results or developments may differ materially from
those in forward-looking statements. Factors that could cause actual results to differ materially from those in forward-
looking statements include market prices, exploitation and exploration successes, continued availability of capital and
financing, and general economic, market or business conditions. There can be no assurances that such statements
will prove accurate and, therefore, readers are advised to rely on their own evaluation of such uncertainties. We do
not assume any obligation to update any forward-looking statements except as required under the applicable laws.



