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Date of Material Change
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Summary of Materia Change

Hamed Shahbazi, Chairman and CEO of Info Touch Technologies Corp. (CDNX: IFT), and
Dan Soper, Senior Vice President of Operations Chapters, Inc. (TSE: CHP), are pleased to
announce the successful deployment of Info Touch's Internet-enabled kiosks at Chapters
stores across Canada

Full Description of Material Change

Hamed Shahbazi, Chairman and CEO of Ihfo Touch Technologies Corp. and Dan Soper,
Senior Vice President of Operations Chapters, Inc. (TSE: CHP), are pleased to announce
the successful deployment of Info Touch’s Internet-enabled kiosks at Chapters stores across
Canada. This dtrategic alliance, established in May 2000, is one of the largest retail
deployments of Internet kiosks in Canadian retail, with over 300 terminals in 77 Chapters
stores. The program brings together Info Touch’s state-of-the-art Surfnet Premiere software
and Chapters award-winning bookstores, which attract among the highest retail foot traffic
in Canada.

In a recently released survey conducted by Chapters and Info Touch, over 5200 Chapters
customers responded between October and December 2000, indicating they frequently use
Chapters cyber cafés to access chapters.ca and other e-commerce sites, browse the
Internet, and send/receive e-mail.

The demographic statistics from the survey indicate:
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- 43% of Internet kiosk users are female; 57% are male;

- about 90% of users have Internet access available outside the Chapters network;

- 50% of respondents have used Chapters' cyber cafés to purchase products onling;

- 39% of users have used Chapters cyber cafés to make reservations online;

- 63% of respondents had never used an Internet-enabled kiosk before using one in a
Chapters’ cyber café;

- 37% of usersvisit a Chapters Store specifically to use the kiosk; 63% use the kiosk as part
of their in-store shopping experience;

- 80% of respondents would visit a Chapters Store again to use akiosk.

6. Reliance on Section 85(2) of the Act

N/A

7. Omitted Information

N/A

8. Senior Officers

Contact Person: Alex Pannu
Business Telephone: 298-4636

9. Statement of Senior Officer

The foregoing accurately discloses the material change referred to herein.

DATED at Burnaby, B.C. this 12th day of February 2001.

INFO TOUCH TECHNOLOGIES CORP.

Per: "Alex G. Pannu"
Alex G. Pannu, General Counsd & Secretary
(Name & Title of Signatory)




