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TECSYS Announces European Expansion 

 
Montreal, September 22, 2015 – TECSYS Inc. (TSX:TCS), an industry-leading supply chain 
management software company, today announced strategic initiatives destined to bolster the 

Company’s presence in the European supply chain management software market and 
strengthen its global customer care infrastructure.   
 
The first initiative is the opening of TECSYS’ European headquarters and the appointment of 
Mr. Mark Hawksley to Vice President Global Services and Strategic Initiatives for Europe. 
Already a member of the executive team, Mark brings more than 30 years’ experience in the 

supply chain management industry. A British citizen, Mark has been with TECSYS for more 
than ten years, most recently as Vice President Professional Services.  
 
With a number of opportunities now developing in Europe from both existing and new 
customers, most notably a significant supply management undertaking for a global healthcare 
company, growth for TECSYS’ type of solutions is evident. 

 

To support this growth TECSYS will also be opening a UK-based Customer Care Support 
Center. A number of TECSYS’ customers today operate in geographically-dispersed multi-site 
supply chains, many of whom have the need for 24x7 support. With the addition of the 
European support center, TECSYS will be able to adopt a customer care workflow model 
leading to improved responsiveness and heightened customer satisfaction. 
 
“These dedicated initiatives in Europe will reinforce our deep commitment to offer the region 

our proven SCM solutions and strengthen our “Customer for Life” mantra, stated Pedro Patrao, 
TECSYS’ Sr. Vice President, Global Operations.  Mark’s deep industry knowledge and proven 
track record will help us take TECSYS to the next level in the European market.”  
 
“With a customer base already in place, a roll out for a global customer in the region, and the 
increasing need for customer support, this is the right time for TECSYS to extend its footprint 

to the region.” said Mark Hawksley. “I’m pleased to be part of this next stage of TECSYS’ 
development to meet the growing demand for our solutions in Europe while remaining at the 

forefront of our global customer support continuum.” 
 
About TECSYS Europe Limited 
Since 2003, TECSYS Inc. has been active in Europe with such global clients as Hagen, POOLCORP and 
several others, deploying its supply chain execution solutions in the U.K., France, Italy, Germany, Portugal 
and Spain. In 2005, TECSYS launched its European subsidiary TECSYS Europe Limited. TECSYS Europe 
Limited markets and deploys TECSYS’ products in all European countries, and serves as a platform for 
marketing, sales and services of the Company’s suite of supply chain execution software which is 

inherently multinational and multilingual. 
 
 
 

-more- 
 
  



 

 
About TECSYS 
TECSYS provides transformative supply chain solutions that equip our customers to succeed in a rapidly-
changing omni-channel world. TECSYS solutions are built on a true enterprise supply chain platform, and 
include warehouse management, distribution and transportation management, as well as complete 
financial management and analytics. Customers running on TECSYS' Supply Chain Platform are confident 
knowing they can execute, day in and day out, regardless of business fluctuations or changes in 
technology, they can adapt and scale to any business needs or size, and they can expand and collaborate 
with customers, suppliers and partners as one borderless enterprise. From demand planning to demand 
fulfillment, TECSYS puts power into the hands of both front line workers and back office planners, and 
unshackles business leaders so they can see and manage their supply chains like never before. 
 
TECSYS is the market leader in supply chain solutions for health systems and hospitals. Over 600 mid-size 
and Fortune 1000 customers trust their supply chains to TECSYS in the healthcare, service parts, third-
party logistics, and general wholesale high-volume distribution industries. TECSYS' shares are listed on 
the Toronto Stock Exchange under the ticker symbol TCS. 
 
Contact: 
Solutions and general info: info@tecsys.com 
Investor relations: steve.li@tecsys.com, (514) 866-5800 ext. 4120 
Media relations: media@tecsys.com 

 
TECSYS Inc.  
(514) 866-0001 or (800) 922-8649 
 
The statements in this news release relating to matters that are not historical fact are forward looking statements that 

are based on management's beliefs and assumptions.  Such statements are not guarantees of future performance and 
are subject to a number of uncertainties, including but not limited to future economic conditions, the markets that 

TECSYS Inc. serves, the actions of competitors, major new technological trends, and other factors beyond the control of 

TECSYS Inc., which could cause actual results to differ materially from such statements.  More information about the 

risks and uncertainties associated with TECSYS Inc.’s business can be found in the MD&A section of the Company’s 

annual report and annual information form for the fiscal year ended April 30th, 2015. These documents have been filed 

with the Canadian securities commissions and are available on our website (www.tecsys.com) and on SEDAR 

(www.sedar.com). 

 

Copyright © TECSYS Inc. 2015. All names, trademarks, products, and services mentioned are registered or unregistered 
trademarks of their respective owners. 
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