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Independent Auditor’s Report 

To the shareholders of 
NexgenRx Inc. 

Opinion 

We have audited the consolidated financial statements of NexgenRx Inc. and its subsidiaries ("the 
Group"), which comprise the consolidated statements of financial position as at December 31, 2021 
and 2020 and the consolidated statements of net income and comprehensive income, consolidated 
statements of changes in equity and consolidated statements of cash flows for the years then ended, 
and notes to the consolidated financial statements, including a summary of significant accounting 
policies.  

In our opinion, the accompanying consolidated financial statements, present fairly, in all material 
respects, the consolidated financial position of the Group as at December 31, 2021 and 2020, and its 
consolidated financial performance and its consolidated cash flows for the years then ended in 
accordance with International Financial Reporting Standards (IFRSs).  

Basis for Opinion 

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our 
responsibilities under those standards are further described in the Auditor's Responsibilities for the 
Audit of the Consolidated Financial Statements section of our report. We are independent of the 
Group in accordance with the ethical requirements that are relevant to our audit of the consolidated 
financial statements in Canada, and we have fulfilled our other ethical responsibilities in accordance 
with these requirements. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.  

Information Other than the Consolidated Financial Statements and Auditor’s Report 
Thereon   

Management is responsible for the other information. The other information comprises the 
Management Discussion and Analysis but does not include the consolidated financial statements and 
our auditor's report thereon. 

Our opinion on the consolidated financial statements does not cover the other information and we do 
not express any form of assurance conclusion thereon. 

In connection with our audit of the consolidated financial statements, our responsibility is to read the 
other information and, in doing so, consider whether the other information is materially inconsistent 
with the consolidated financial statements or our knowledge obtained in the audit or otherwise 
appears to be materially misstated.  

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard. 
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Responsibilities of Management and Those Charged with Governance for the 
Consolidated Financial Statements   

Management is responsible for the preparation and fair presentation of the consolidated financial 
statements in accordance with International Financial Reporting Standards (IFRSs), and for such 
internal control as management determines is necessary to enable the preparation of consolidated 
financial statements that are free from material misstatement, whether due to fraud or error. 

In preparing the consolidated financial statements, management is responsible for assessing the 
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either intends to 
liquidate the Group or to cease operations, or has no realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the Group’s financial reporting 
process.  

Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements  

Our objectives are to obtain reasonable assurance about whether the consolidated financial 
statements as a whole are free from material misstatement, whether due to fraud or error, and to 
issue an auditor’s report that includes our opinion.  Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with Canadian generally 
accepted auditing standards will always detect a material misstatement when it exists.  Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these 
consolidated financial statements. 

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise 
professional judgment and maintain professional skepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk 
of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Group’s internal control.   

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management. 

• Conclude on the appropriateness of management's use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events 
or conditions that may cast significant doubt on the Group’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's 
report to the related disclosures in the consolidated financial statements or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up 
to the date of our auditor's report. However, future events or conditions may cause the Group to 
cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the consolidated financial statements, 
including the disclosures, and whether the consolidated financial statements represent the 
underlying transactions and events in a manner that achieves fair presentation. 

• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the Group to express an opinion on the consolidated financial 
statements. We are responsible for the direction, supervision and performance of the group audit. 
We remain solely responsible for our audit opinion. 
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We communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 

We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and 
other matters that may reasonably be thought to bear on our independence, and where applicable, 
related safeguards. 

The engagement partner on the audit resulting in this independent auditor's report is Scott Shannon. 

  
Mississauga, Canada Chartered Professional Accountants 
March 25, 2022 Licensed Public Accountants 
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NexgenRx Inc. 
Consolidated Statements of Financial Position 
As at December 31, 2021 and 2020 
(Expressed in Canadian dollars) 

 

 
                  

2021 
                  

2020 
 $ $ 

Assets   
   

Current assets   
Cash                   2,317,023  801,965   
Restricted funds on deposit (Note 15)             17,874,110             17,043,176  
Trade accounts receivable                   479,109                  304,862  
Preferred shares subscription receivable                   -                    50,000  
Prepaid expenses                     160,422                 174,271  

             20,830,664             18,374,274 
Non-current assets   

Property and equipment (Note 6)                   503,620  
                  

691,779 
Intangible assets (Note 7)               5,115,682               4,892,866  
Other assets (Note 8)                     44,732                    44,732  
Goodwill                   1,241,132               1,241,132  
Deferred income taxes (Note 20)                   1,699,787               -  

               8,604,953               6,870,509  
Total Assets             29,435,617             25,244,783  

   
Liabilities   

   

Current liabilities   
Accounts payable and accrued liabilities (Note 9)               1,414,239               878,280 
Preferred share dividends payable               33,000               33,226 
Client funds (Note 15) 17,874,110 17,043,176 
Current portion of lease liability (Note 19)                     229,737                  270,157  
Current portion of notes payable to shareholders (Note 10)                    -                  772,551  

             19,551,086            18,997,390  
Non-current liabilities   
Lease liability (Note 19)               172,020               402,922 
Deferred income taxes (Note 20)               -               322,949 

             172,020            725,871  
Total Liabilities             19,723,106            19,723,261  

   
Shareholders' Equity   

   

Share Capital (Note 11) 
  Preferred stock                    1,650,000 

                   
1,450,000 

  Preferred shares subscribed              -              100,000 
  Common stock              19,286,345            19,186,345 
Contributed surplus               4,301,230               4,229,244  
Deficit              (15,525,064)         (19,444,067) 
               9,712,511              5,521,522  
 
Total Liabilities and Shareholders' Equity             29,435,617             25,244,783  
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NexgenRx Inc. 
Consolidated Statements of Net Income and Comprehensive 
Income 
For the years ended December 31, 2021 and 2020 
(Expressed in Canadian dollars) 

 
           2021            2020 

           $             $ 
Revenues   

Transaction fees 5,837,769  5,428,576  
Administration fees 4,327,220  3,862,876  
Commission 92,121  105,637  
Consulting 1,529,653  996,054  
Other income (Note 4) 54,523  648,181  

 11,841,286  11,041,324  
 
Cost of sales 2,027,829  1,375,500  

Gross Profit 9,813,457  9,665,824     
 
Expenses   

Compensation and external contractors 5,074,170  5,451,947  
Rent -  9,822  
Professional fees 228,783  231,927  
Office expenses 399,205  328,720  
Marketing 215,137  261,788  
Insurance 209,963  170,019  
Postage 48,387  36,819  
Bank charges 133,855  139,674  
Interest expense 55,534  208,552  
Amortization of intangible assets (Note 7) 1,020,261  651,768  
Depreciation of property and equipment (Note 6) 314,707  285,218  
Stock based compensation (Note 12) 103,581  79,600  

 7,803,583  7,855,854  
 

 Income before income taxes 2,009,874 1,809,970 
 
Income tax (Note 20)   

Current income tax expense  14,731  (6,351)  
Deferred tax recovery (2,022,736)  (299,414)  

 (2,008,005)  (305,765)  

 
NET INCOME AND COMPREHENSIVE INCOME FOR THE PERIOD 4,017,879 2,115,735 

   
Basic earnings per share (Note 13) 0.057 0.030  
Diluted earnings per share (Note 13) 0.054 0.029  
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NexgenRx Inc. 
Consolidated Statements of Changes in Equity 
For the years ended December 31, 2021 and 2020 
(Expressed in Canadian dollars) 

 
 
 
 
  

Share 
Capital  

Contributed 
surplus Deficit 

Shareholders' 
equity 

(deficiency) 
 $ $ $ $ 
     

Balance - January 1, 2020 
        

19,186,345  
               

4,167,708  
        

(21,513,340) 
               

1,840,713  

Net income for the period                 - - 
              

2,115,735 
                 

2,115,735 
 
Preferred shares issued         1,450,000 -               - 

                 
1,450,000 

 
Preferred shares subscribed         100,000 -               - 

                 
100,000 

 
Preferred share dividends declared                 - - 

              
(64,526) 

                 
(64,526) 

 
Reclassification of expired stock 
options                 - (18,064) 

              
18,064                  - 

Stock-based compensation (Note 12)                 - 
                  

79,600  - 
                  

79,600   

Balance – December 31, 2020 
        

20,736,345  
               

4,229,244 
        

(19,444,067) 
               

5,521,522  
      

Balance - January 1, 2021 
        

20,736,345  
               

4,229,244 
        

(19,444,067) 
               

5,521,522  
 
Common shares issued         100,000 -               - 

                 
100,000 

 
Preferred shares issued         100,000 -               - 

                 
100,000 

 
Net income for the period                 - - 

              
4,017,879 

                 
4,017,879 

 
Preferred share dividends declared                 - - 

              
(130,471) 

                 
(130,471) 

 
Reclassification of expired stock 
options                 - (31,595) 

              
31,595                  - 

Stock-based compensation (Note 12)                 - 
                  

103,581  - 
                  

103,581   

Balance - December 31, 2021 
        

20,936,345  
               

4,301,230 
        

(15,525,064) 
               

9,712,511  
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NexgenRx Inc. 
Consolidated Statements of Cash Flows 
For the years ended December 31, 2021 and 2020 
(Expressed in Canadian dollars) 

 
 2021          2020 

   $         $ 
Cash flow provided by (used in)    
 
Operating activities    
Net income for the period 4,017,879 2,115,735  

    
Adjustment for:    
  Depreciation of property and equipment 314,707           

 
             285,218   

  Amortization of intangible assets 1,020,261              651,768   
  Amortization of financing fee -                25,185   
  Deferred income taxes (2,022,736)              (299,414)  
  Accrued interest on notes payable to shareholders (67,008)                38,352   
  Accretion of the interest portion of the lease liability 32,453                43,405   
  Stock based compensation 103,581                79,600   

    
Changes in items of working capital:    
  Accounts receivable (124,247)                  8,532   
  Restricted funds on deposit 830,934                    3,572,117   
  Prepaid expenses 13,849               (47,016)  
  Client funds (830,934)          (3,572,117)       
  Accounts payable and accrued liabilities 535,959             (281,636)  
  Dividends payable (226)                33,226   
Net cash provided by operating activities 3,824,472 2,652,955  

    
Investing Activities:    
  Purchase of property and equipment (126,548) (120,739)  
  Purchase and development of intangible assets (1,243,077) (956,813)  
Net cash (used in) investing activities (1,369,625)          

 
(1,077,552)          

 
 

    
Financing Activities:    
  Repayment of notes payable to shareholders (505,543)            

 
(1,087,205)            

 
 

  Cash payment for the principal portion of the lease liability (303,775)            
 

(248,799)            
 

 
  Preferred share dividends (130,471) -  
  Proceeds from preferred shares subscription - 100,000  
  Proceeds from notes payable to shareholders - (64,526)  
Net cash (used in) financing activities (939,789)            

 
(1,300,530)            

 
 

Net increase in cash             1,515,058 
             

274,873  

Cash - Beginning of the year             801,965  
             

527,092   

Cash - End of the year             2,317,023  
             

801,965  
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1.  Nature of operations 
 
NexgenRx Inc. (the “Company”) was incorporated in March 2003 under the laws of Ontario, is 
domiciled in Canada and is listed on the TSX Venture Exchange (“NXG.V”). The Company 
administers, adjudicates and pays drug, dental and other extended health-care claims for the 
beneficiaries of health benefit plans underwritten by its customers, using proprietary computer 
software and also provides ancillary services. The address of the Company’s registered office is 
185 The West Mall, Suite 600, Toronto, Ontario, Canada. 
 
 
2. Statement of compliance 
 
These consolidated financial statements have been prepared in accordance with International 
Financial Reporting Standards (“IFRS”) as issued by the International Accounting Standards 
Board (“IASB”) and interpretations of the International Financial Reporting Interpretations 
Committee, effective for the Company’s reporting for the year ended December 31, 2021.  The 
policies applied in these consolidated financial statements are based on the IFRS as of March 
24, 2022, the date the Board of Directors approved the financial statements. 
 
 
3.  Changes to accounting standards 
 
Future changes in accounting standards 
 
A number of amendments to standards have been issued, the Company reviewed these 
amendments and concluded that there would be no impact on adoption given their nature and 
applicability. 
 
 
4.  Summary of significant accounting policies 
 
The significant accounting policies used in the preparation of these consolidated financial 
statements are described below. 
 
Basis of measurement 
 
The consolidated financial statements have been prepared on a historical cost basis except for 
derivative financial instruments measured at fair value. The methods used to measure fair values 
of derivative financial instruments are discussed hereinafter. 
 
The consolidated financial statements are reported in Canadian dollars which is the functional 
currency of the Company. 
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For the years ended December 31, 2021 and 2020 
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4.  Summary of significant accounting policies (continued) 
 
Basis of consolidation 
 
The consolidated financial statements include the accounts of the Company and the wholly-
owned subsidiaries Canadian Benefit Administrators Ltd. (“CBA”) and My Benetech Inc. (“MBT”)  
 
The financial statements of the subsidiaries are consolidated using consistent accounting policies. 
Subsidiaries are fully consolidated from the date of acquisition, being the date on which the 
Company obtains control, and continue to be consolidated until the date that such control ceases. 
 
All intercompany transactions and balances have been eliminated in the preparation of these 
consolidated financial statements. 
 
Business combination and goodwill 
 
Business combinations are accounted for using the acquisition method. The cost of an acquisition 
is measured as the aggregate of the consideration measured at acquisition date fair value and 
the amount of any non-controlling interests in the acquiree. Acquisition-related costs are 
expensed as incurred and included in administrative expenses. 
 
When the Company acquires a business, it assesses the assets and liabilities assumed for 
appropriate classification and designation in accordance with the contractual terms, economic 
circumstances, and pertinent conditions as at the acquisition date. 
 
Any contingent consideration to be transferred by the acquirer will be recognised at fair value at 
the acquisition date. Contingent consideration classified as an asset or liability that is a financial 
instrument and within the scope of IFRS 9 Financial Instruments is measured at fair value with 
changes in fair value recognized in either profit or loss or as a change to OCI. If the contingent 
consideration is not within the scope of IFRS 9, it is measured in accordance with the appropriate 
IFRS. Contingent consideration that is classified as equity is not remeasured and subsequent 
settlement is accounted for within equity. 
  
Goodwill is initially measured at cost, being the excess of the aggregate of the consideration 
transferred and the amount recognized for non-controlling interests, and any previous interest 
held, over the net identifiable assets acquired and liabilities assumed. If the fair value of the net 
assets acquired is in excess of the aggregate consideration transferred, the Company re-
assesses whether it has correctly identified all of the assets acquired and all of the liabilities 
assumed and reviews the procedures used to measure the amounts to be recognised at the 
acquisition date. If the reassessment still results in an excess of the fair value of net assets 
acquired over the aggregate consideration transferred, then the gain is recognized in profit or 
loss. 
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For the years ended December 31, 2021 and 2020 
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4.  Summary of significant accounting policies (continued) 
 
Business combination and goodwill (continued) 
 
After initial recognition, goodwill is measured at cost less any accumulated impairment losses. 
For the purpose of impairment testing, goodwill acquired in a business combination is, from the 
acquisition date, allocated to each of the Company’s cash-generating units (“CGUs) that are 
expected to benefit from the combination, irrespective of whether other assets or liabilities of the 
acquiree are assigned to those units. Goodwill is tested for impairment annually or more 
frequently when circumstances indicate that the carrying value may be impaired. Impairment is  
determined by assessing the recoverable amount of each CGU to which goodwill relates. If the 
recoverable amount is less than the carrying value, an impairment loss is recognized. 
 
Segment reporting 
 
Operating segments are reported in a manner consistent with the internal reporting provided to 
the chief operating decision maker. The chief operating decision maker is responsible for 
allocating resources and assessing the performance of the operating segments and has been 
identified as the Chief Executive Officer of the Company. The Company has only one operating 
segment. 
 
Revenue 
 
Transaction fees are recorded based on the actual number of claims processed according to the 
rates specified in each customer agreement. Transaction fee revenue is recognized on the 
Company’s completion of the adjudication process when it is probable that the economic benefits 
associated with the transaction will flow to the Company, the amount of revenue can be measured 
reliably, the stage of completion of the transaction at the end of the reporting period can be 
measured reliably and the costs to complete the transaction can be measured reliably. These 
criteria are generally met on completion of the adjudication process. Majority of the transaction 
fees are charged on all claims processed, regardless of the outcome of the adjudication process 
(i.e., whether the actual claim is approved or declined). 
 
Administration and other fees are the fees charged to provide the initial enrolment, ongoing 
eligibility tracking and monthly billing services. Administration revenue is recorded based on the 
actual number of members per month as at the first of the month according to the rates specified 
in each customer agreement. Administrative and other fees are charged on a monthly basis and 
are recognized each month as services are provided. Specific IT projects for clients are consulting 
revenues. Commission revenues are generated from the sale of insured products. 
 
In addition, the Company is entitled to interest revenue from the restricted funds on deposit, which 
represents amounts received or receivable from customers to settle specific health-care claims 
and related costs, adjudicated on their behalf and which are payable to the providers of the heath-
care or other services with respect to these claims. This is recorded in other income on the 
statements of income and comprehensive income. 
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For the years ended December 31, 2021 and 2020 
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4.  Summary of significant accounting policies (continued) 
 
Cost of sales 
 
Cost of sales includes communication costs for the delivery of electronic claims from the health-
care provider to the Company, the costs related to the off-site hosting of the Company’s 
adjudication computer hardware and related technology support, the cost of maintenance, 
commissions and administration costs. 
 
Foreign currency 
 
The functional currency of the Company is the Canadian dollar, which is the same as the 
presentation currency. Foreign currency transactions are translated into Canadian dollars using 
the exchange rates prevailing at the dates of the transactions. Generally, foreign exchange gains 
and losses resulting from the settlement of foreign currency transactions and from the translation 
at year-end exchange rates of monetary assets and liabilities denominated in currencies other 
than the functional currency are recognized in the statements of income and comprehensive 
income. 
 
Cash 
 
Cash includes cash on hand and deposits held with banks. 
 
Restricted funds on deposit 
 
Restricted funds on deposit represent client deposits held for the purpose of paying claims, taxes 
and fees. 
 
Financial instruments 
 
Financial assets and financial liabilities are recognized when the Company becomes a party to 
the contractual provisions of the instrument. Financial assets cease to be recognized when the 
rights to receive cash flows from the assets have expired or have been transferred and the  
 
Company has transferred substantially all risks and rewards of ownership. Financial liabilities no 
longer exist when the obligation specified in the contract is discharged, cancelled, or expires.  
 
At initial recognition, the Company classifies its financial instruments in the following categories 
depending on the purpose for which the instruments were acquired: 
 
Financial assets at amortized cost 
 
Financial assets at amortized cost include cash, restricted funds on deposit, and trade receivables 
and are included in current assets as they are expected to be settled within 12 months due to 
their short-term nature. Financial assets are initially recognized at fair value net of any transaction 
costs and subsequently at amortized cost using the effective interest method. 
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4.  Summary of significant accounting policies (continued) 
 
Financial instruments (continued) 
 
Financial liabilities at amortized cost 
 
Financial liabilities at amortized cost include accounts payable and accrued liabilities, notes 
payable to a third party and notes payable to shareholders. Financial liabilities are initially 
recognized at fair value net of any transaction costs and subsequently at amortized cost using 
the effective interest method. Financial liabilities are classified as current liabilities if payment is 
due within 12 months or they are due on demand. Otherwise, financial liabilities are reported at 
amortized cost.  
 
Fair value 
 
Fair value is the price that would be received to sell an asset or paid to transfer a liability in an 
orderly transaction between market participants at the measurement date. Fair value 
measurements for invested assets are categorized into levels within a fair value hierarchy based 
on the nature of valuation inputs (Level 1, 2 or 3). 
 
The fair value of other financial assets and financial liabilities is considered to be the carrying 
value when they are of short duration or when the instrument’s interest rate approximates current 
observable market rates. 
 
Where other financial assets and financial liabilities are of longer duration, then fair value is 
determined using the discounted cash flow method using discount rates based on adjusted 
observable market rates. 
 
The three levels are based on the significance and reliability of the inputs to the respective 
valuation techniques. 
 
The input levels are defined as follows: 
 
Level 1 – quoted prices 
Represents unadjusted quoted prices for identical instruments exchanged in active markets. 
 
Level 2 – significant other observable inputs 
Includes directly or indirectly observable inputs, other than quoted prices for identical instruments 
exchanged in active markets. 
 
Level 3 – significant unobservable inputs 
Includes inputs that are not based on observable market data. 
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4.  Summary of significant accounting policies (continued) 
 
Leases 
 
At the inception or modification of every contract, the Company evaluates the existence of a lease 
and the term of the lease. 

a. Estimates – Lease terms are estimated by considering the facts and circumstances that can 
create an economic incentive to exercise an extension option, or not exercise a termination option. 
Certain qualitative and quantitative assumptions are evaluated when deriving the value of an 
economic incentive. 

b. Judgments – Judgment is applied when determining if a contract contains an identified asset. 
The identified asset should be physically distinct or represent substantially all of the capacity of 
the asset, and should provide the right to substantially all of the economic benefits from the use 
of the asset. 

Judgment is also applied when determining if the Company has the right to control the use of an 
identified asset. This right exists when the Company has the decision-making rights that are most 
relevant to changing how and for what purpose the asset is used. In certain instances, where the 
decisions about how and for what purpose the asset is used are predetermined, the Company 
has the right to direct the use of the asset when the Company has the right to operate the asset 
or if the Company designed the asset in a way that predetermines how and for what purpose the 
asset will be used. 

Judgment is applied when determining the incremental borrowing rate used to measure the lease 
liability of each lease contract, including an estimate of the asset-specific security impact. The 
incremental borrowing rate should reflect the interest rate the company would pay to borrow at a 
similar term and with similar security. 

Certain leases contain extension or renewal options that are exercisable only by the Company 
and not by the lessor. At lease commencement, the Company assesses whether it is reasonably 
certain to exercise any of the extension options based on the expected economic return from the 
lease. Periodically, leases are reassessed to determine the Company is reasonably certain to 
exercise options and account for any changes at the date of the reassessment. 
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4.  Summary of significant accounting policies (continued) 
 
Property and equipment 
 
Property and equipment are stated at cost less accumulated amortization and accumulated 
impairment losses. Cost includes expenditures that are directly attributable to the acquisition of 
the asset. Subsequent costs are included in the asset’s carrying amount or recognized as a 
separate asset, as appropriate, only when it is probable that future economic benefits associated 
with the item will flow to the Company and the cost can be measured reliably. The carrying amount 
of a replaced asset is derecognized when replaced. Repairs and maintenance costs are charged 
to the statements of income and comprehensive income during the years in which they are 
incurred. 
 
The major categories of property and equipment are depreciated on a straight-line basis as 
follows: 
 
   Furniture & Computer Equipment  3 years 
   Leasehold Improvements term of lease 
   Right-of-use assets  term of lease 
 
The Company allocates the amount initially recognized in respect of an item of property and 
equipment to its significant parts and depreciates separately each such part. Residual values, 
method of amortization and useful lives of the assets are reviewed annually and adjusted if 
appropriate. 
 
Gains and losses on disposals of property and equipment are determined by comparing the 
proceeds with the carrying amount of the asset and are included as part of other gains and losses 
in the statement of income and comprehensive income. 
 
Intangible assets 
 
The Company’s identifiable intangible assets are stated at cost less accumulated amortization 
and include acquired computer software licenses with finite useful lives. This capitalized asset  
is amortized on a straight-line basis in the statements of income and comprehensive income over 
the period of its expected useful life of one to ten years. 
 
Intangible assets acquired on acquisition include software licence and customer relationships. 
Values associated with these intangibles are amortized on a straight-line basis in the statements 
of income and comprehensive income over the period of their expected useful life of ten years. 
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4.  Summary of significant accounting policies (continued) 
 
Intangible assets (continued) 
 
In determining the cost of internally developed intangible assets, the Company first assesses 
whether the expenditures will result in an identifiable asset with future economic benefits. The 
Company evaluates the intangible asset against the following six requirements: 
 

• Technical feasibility of completing the intangible asset so that it will be available for use 
or sale; 

• Its intention to complete the intangible asset and either use it or sell it; 
• Its ability to use or sell the intangible asset; 
• The mechanism by which the intangible asset will generate probable future economic 

benefits; 
• The availability of adequate technical, financial, and other resources to complete the 

development and to use or sell the intangible asset; and 
• The enterprise’s ability to reliably measure the expenditure attributable to the intangible 

asset during its development. 

Costs that are capitalized, include internally, specifically identified costs and third-party contract 
costs. The major categories of intangible assets are depreciated on a straight-line basis as 
follows: 
 
   Mobile App 5 years 
     Web browser 5 years 
   Systems integration upgrades  5 years 
   Software licence 10 years 
   Customer relationships 10 years 
 
The Company allocates the amount initially recognized in respect of an item of intangibles to its 
significant parts and amortizes separately each such part. Residual values, method of 
amortization and useful lives of the assets are reviewed annually and adjusted if appropriate. 
 
Intangible assets acquired in a business combination 
 
Intangible assets acquired in a business combination and recognized separately from goodwill 
are initially recognized at their fair value at the acquisition date which is regarded as their cost. 
 
Subsequent to initial recognition, intangible assets acquired in a business combination are 
reported at cost less accumulated amortization and accumulated impairment losses, on the same 
basis as intangible assets that are acquired separately. 
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4.  Summary of significant accounting policies (continued) 
 
Impairment of non-financial assets 
 
Long-lived assets, including property and equipment and intangible assets, are tested for 
impairment when events or changes in circumstances indicate the carrying amount may not be 
recoverable. In the current year, the Company noted no such events or changes in circumstances 
that would indicate impairment of these assets. 
 
Long-lived assets that are not yet available for use are subject to an annual impairment test. For 
the purpose of measuring recoverable amounts, assets are grouped at the lowest levels for which 
there are separately identifiable cash flows (Cash Generating Units (CGUs)). The recoverable 
amount is the higher of an asset’s fair value less costs of disposal and value in use (which is the 
present value of the expected future cash flows of the relevant asset or CGU). An impairment 
loss is recognized for the amount by which the asset’s carrying amount exceeds its recoverable 
amount. The impairment loss, if any, is charged to the statements of income and comprehensive 
income in the year it arises. Non-financial assets that suffered impairment are reviewed for 
possible reversal of the impairment at each reporting date. 
 
Stock-based compensation 
 
The Company grants stock options to certain employees and directors.  Each tranche in an award 
is considered a separate award with its own vesting period and grant date fair value. Fair value 
of each tranche is measured at the date of grant using the Black-Scholes option pricing model. 
Compensation expense is recognized over the tranche’s vesting period based on the number of 
awards expected to vest, by increasing contributed surplus.  
 
The number of awards expected to vest is reviewed at least annually, with any impact recognized 
immediately. In the event stock options expire or are forfeited due to option holder departures, 
the related expense is reclassified in the Statements of Changes in Equity as a reduction in 
Contributed surplus and a corresponding reduction in the deficit. 
 
Provisions and contingent liabilities 
 
Provisions, where applicable, are recognized in other liabilities when the Company has a present 
legal or constructive obligation as a result of past events, it is more likely than not that an outflow 
of resources will be required to settle the obligation, and the amount can be reliably estimated. 
Provisions are measured at management’s best estimate of the expenditure required to settle the 
obligation at the end of the reporting period and are discounted to present value where the effect 
is material. The Company performs evaluations to identify onerous contracts and, where 
applicable, records provisions for such contracts. 
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4.  Summary of significant accounting policies (continued) 
 
Income taxes 
 
Current tax 
 
Current tax is the expected tax payable on the taxable income for the period, using the tax rates 
enacted, or substantively enacted, at the end of the reporting period, and any adjustment to 
tax payable in respect of previous years. 
 
Deferred income tax 
 
In assessing the ability to realize deferred income tax assets, management considers whether it 
is more likely than not that some portion or all of the deferred income tax assets will be utilized in 
the foreseeable future.  The ultimate realization of deferred income tax assets is dependent on 
the generation of future taxable income during the years in which those temporary differences 
become deductible. 
 
Income taxes comprise current and deferred income taxes.  Income tax is recognized in the 
statement of loss and comprehensive loss, except to the extent that it relates to items recognized 
directly in equity in the statements of changes in shareholders’ equity, in which case the income 
taxes are also recognized directly in the statements of changes in shareholders’ equity. 
 
In general, deferred income taxes are recognized in respect of temporary differences arising 
between the tax basis of assets and liabilities and their carrying amounts in the financial 
statements.  Deferred income taxes are determined on a non-discounted basis using tax rates 
and laws that have been enacted or substantively enacted at the statements of financial position 
dates and are expected to apply when the deferred tax asset or liability is settled. Deferred income 
tax assets are recognized to the extent that it is probable the assets can be recovered. 
 
A deferred tax liability arises on acquisition when intangibles acquired are amortized for 
accounting purposes but not for tax purposes. The deferred tax liability is calculated using the 
acquired intangible amount and will reduce as the asset is amortized over the expected life of 10 
years.  
 
Share capital 
 
Common shares and preferred shares are classified as equity. Incremental costs directly 
attributable to the issuance of shares are recognized as a deduction from equity. 
 
Earnings per share 
 
Basic earnings per share is calculated by dividing the net income attributable to shareholders by 
the weighted average number of common shares outstanding during each of the years presented. 
 
Diluted earnings per share is calculated by adjusting the weighted average number of common 
shares outstanding to assume conversion of all dilutive potential common shares. The Company 
has two categories of dilutive potential common shares:  warrants and stock options. 
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5.  Significant accounting judgements and estimation uncertainties 
 
The preparation of financial statements under IFRS requires management to make judgements, 
estimates and assumptions that affect the application of policies and reported amounts of assets 
and liabilities and revenue and expenses. The Company makes estimates and assumptions 
concerning the future that will, by definition, seldom equal actual results. The estimates and 
associated assumptions are based on historical experience and various other factors that are 
believed to be reasonable under the circumstances. The following are estimates and judgments  
applied by management that most significantly impact the financial statements. These significant 
estimates and judgments have a risk of causing a material adjustment to the carrying amounts of 
assets and liabilities. 
 
Intangible assets 
 
Valuation of technology requires management to assess whether such expenditures to develop 
or maintain are current expenses or have an extended life that should be recognized as an asset 
and accordingly amortized over the estimated asset life. Costs include the contribution of 
Company time which has been estimated based on the relative contributions of individuals within 
the Company in addition to external costs incurred related to the development phase. 
 
Intangible assets acquired in a business combination and recognized separately from goodwill 
are initially recognized at their fair value at the acquisition date which is regarded as their cost. 
Subsequent to initial recognition, intangible assets acquired in a business combination are 
reported at cost less accumulated amortization and accumulated impairment losses, on the 
same basis as intangible assets that are acquired separately. Intangible assets include IP 
software licence and customer relationships. Both are amortized on a straight-line basis over their 
expected useful lives which is estimated at ten years. Valuation of software license and customer 
relationships requires management to assess expected income based on projections including 
customer attrition, growth rates and royalty rates. 
 
Goodwill and intangible asset impairment 
 
For impairment assessment purposes, assets are grouped based on cash generating units in 
the case of goodwill and based on revenue generation for intangible assets. Intangible assets 
are tested by estimating future cash flows associated with the intangible asset. The longevity or 
estimated life of the intangible asset is reviewed as to obsolescence and estimated remaining 
life. If the assessment indicates the carrying value or remaining estimated life is reduced or 
impaired a charge is made to the income statement. For cash generating units, a discounted 
cash flow model is followed to determine if the carrying value has been impaired. Testing is 
annual unless events demonstrate an impairment has occurred in which case an impairment 
provision would be made. Impairment losses, whether to intangibles or goodwill is calculated as 
the difference between the recoverable amount and the carrying amount.  
 
Valuation of stock-based compensation and warrants issued 
 
Valuation of stock-based compensation and warrants requires management to make estimates 
regarding the inputs for option pricing models, such as expected share price volatility. Actual 
results could differ from those estimates. The estimates are considered for each new grant of 
stock options or warrants. 
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5.  Significant accounting judgements and estimation uncertainties (continued) 
 
Recognition of deferred tax assets 
 
The Company has significant tax losses available to offset future taxable income. The ability to 
recognize a tax asset requires an annual assessment of the future, sustainable profitability of the 
Company. The extent to which deferred tax assets can be recognized is based on an assessment 
of the probability that future taxable income will be available against which the deductible 
temporary differences and tax loss carry forwards can be utilized. 
 
 
6.  Property and equipment 

  
  

 
Furniture & 

Computer 
Equipment 

Leasehold 
Improvements 

Right-of-
use Assets Total 

 $ $ $ $ 

Cost     

Balance at December 31, 2019 566,013 353,370 942,414 1,861,797 
    Additions 51,093 9,628 60,018 120,739 
Balance at December 31, 2020 617,106 362,998 1,002,432 1,982,536 
    Additions 126,548 - - 126,548 
Balance at December 31, 2021 743,654 362,998 1,002,432 2,109,084 

     

Accumulated Depreciation     

Balance at December 31, 2019 504,739 290,396 210,404 1,005,539 
   Amortization expense 42,484 29,219 213,515 285,218 
Balance at December 31, 2020 547,223 319,615 423,919 1,290,757 
   Amortization expense 64,253 29,836 220,618 314,707 
Balance at December 31, 2021 611,476 349,451 644,537 1,605,464 

 
    

Net Book Value     

December 31, 2019 61,274 62,974 732,010 856,258 
December 31, 2020 69,883 43,383 578,513 691,779 
December 31, 2021 132,178 13,547 357,895 503,620 
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7.  Intangible assets 
 Intangible Assets 

 $ 
Cost  
Balance at December 31, 2019 6,326,224 

Additions - external costs 956,813 
Balance at December 31, 2020 7,283,037 

Additions – internal costs 802,117 
Additions – external costs 440,960 

Balance at December 31, 2021 8,526,114 
  

Accumulated Depreciation  
Balance at December 31, 2019 1,738,403 

Amortization expense 651,768 
Balance at December 31, 2020 2,390,171 

Amortization expense 1,020,261 
Balance at December 31, 2021 3,410,432 

  

Net Book Value  
December 31, 2019 4,587,821 
December 31, 2020 4,892,866 
December 31, 2021 5,115,682 

 
 
8.  Other assets 
 
Other assets consist of a security deposit in the amount of $44,732 (2020 - $44,732). 
 
 
9.  Financial liabilities 
 
                                                        Current Non-        December 31,      December 31,
                                                                                           current          2021 Total          2020 Total 
      $                      $   $   $ 
Accounts payable and accrued liabilities 1,414,239      -             1,414,239             878,280 
Preferred share dividends payable      33,000      -                  33,000               33,226 
Client funds  17,874,110      -           17,874,110     17,043,176 
Lease liability       229,737 172,020               401,757   673,079 
Interest payable (Note 10)                  -            -                           -   78,008 
     19,551,086 172,020          19,723,106     18,705,769 
Notes payable to shareholders (Note 10)                  -                  -                            -   694,543 
     19,551,086          172,020          19,723,106   19,400,312 
        
The table above analyses the Company’s non-derivative financial liabilities into relevant maturity 
groupings based on the remaining period from the statement of financial position date to the 
contractual maturity date. The amounts disclosed in the table are the contractual undiscounted 
cash flows. 
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9.  Financial liabilities (continued) 
 
The Company’s accounts payable and accrued liabilities include all the outstanding invoices or 
accruals as at December 31, 2021. 
 
Client funds represent amounts held for processing of contractual costs. 
 
The office lease liability is measured at the present value of the remaining lease payments, 
discounted using the Company’s incremental borrowing weighted-average rate of 6%. The car 
lease liability is measured at the present value of the remaining lease payments, discounted at 
2.49% using the vendor’s borrowing rate. 
 
The interest payable includes the interest on the notes payable to shareholders (Note 10). 
 
 
10.  Notes payable to shareholders  

 
                                   

December 31, 2021 December 31, 2020 
 $ $ 

Opening balance                       694,543                   3,149,665   
Retirement of Notes payable through preferred 
shares issue (Note 11)                     (100,000)  

                    
(1,400,000)  

Retirement of Notes payable through common 
shares issue (Note 11)                     (100,000)                      -  
Repayment of debt                     (494,543)                (1,055,122) 
Closing balance of principal                      -                   694,543 
Accrued interest                            -                        78,008  
Closing balance of principal and interest                      -                   772,551  

   
Current portion of notes payable to shareholders                      -                   772,551  
   
   

In November 2017, a shareholder of the Company issued an unsecured loan to the Company in 
the amount of $300,000. Principal and annualized interest of 8% on the loan were payable in 48 
monthly instalments of $6,250 with a final payment due on October 31, 2021. In March 2021, the 
remaining balance of $100,000 at that time was retired through the issuance of Series 1 Preferred 
shares. 
 
In August 2018, in connection with the acquisitions of Canadian Benefit Administrators (“CBA”) 
and My Benetech Inc. (“MBT”) a portion of the purchase price was settled with notes payable of 
$1,200,000 due on the second anniversary of the closing date. Of the total, $1,100,000 will be 
paid in cash (subject to adjustments), with the remaining $100,000 in consideration being issued 
in the form of shares at a price based upon the ten (10) day average closing price on the two year 
anniversary of closing (or earlier, in the event of acceleration upon a change of control). In January 
2021, the Company retired the loan and made a repayment to the principal and interest accrued, 
in the amount of $583,799. In March 2021, the Company retired the equity note of $100,000 
through the issuance of 416,667 common shares at a price of $0.24. 
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11.  Share capital 
 
Authorized 
 

Unlimited number of common shares 
Unlimited number of Series 1 preferred shares with the following rights, privileges, restrictions 
and conditions 

• Non-voting 
• Non-retractable  
• 8% cumulative dividend, preferential to common shares 
• Equity participation in the event of liquidation, dissolution and winding up 

Issued 
 
On March 5, 2021 416,667 common shares were issued at a price of $0.24, through the 
retirement of deferred equity notes payable to shareholders. 
 
On March 31, 2021 800,000 preferred shares were issued at a price of $0.25, bringing the 
total number of Series 1 preferred shares issued and outstanding to 6,600,000. 400,000 
preferred shares were issued for previously received cash subscriptions in the aggregate 
amount of $100,000 and the retirement of outstanding indebtedness in the amount of 
$100,000 respectively. 
 

     Number of    Total 
    shares issued    $ 
Common shares – no par value   
Balance – January 1, 2020  69,919,216    19,186,345 
Issued during the year   -   - 
Balance – December 31, 2020  69,919,216    19,186,345 
Issued during the year       416,667   100,000 
Balance – December 31, 2021  70,335,883    19,286,345 
 
Preferred shares - $0.25 per share, cumulative 
Balance – January 1, 2021    5,800,000       1,450,000  
Issued during the year       800,000   200,000 
Balance – December 31, 2021                                                                          6,600,000        1,650,000 
 
 
12.  Employee stock options 
 
During 2021, the shareholders approved the stock option plan (the “Plan”), as required on an 
annual basis by the TSX Venture Exchange in respect of rolling stock option plans. Stock options 
granted under the Plan (“options”) are equity settled and will have an exercise price that is not 
less than the price allowed by the relevant regulatory authorities, will be non-transferable and will 
be exercisable for a period not to exceed ten years. Stock options either vest evenly over the 
related service period of five to ten years or immediately on issuance. 
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12.  Employee stock options (continued) 
 
The following provides a summary of the status of the Plan as at December 31, 2021: 
 
      Number      Weighted 
      of stock   exercise 
      options   price 
 
Options outstanding – December 31, 2019         5,250,000             $0.24 
 Forfeited in 2020   (250,000) 
Options outstanding – December 31, 2020   5,000,000             $0.24 
 Issued in March 2021   1,100,000 
 Issued in August 2021   250,000 
 Expired in 2021   (500,000) 
Options outstanding – December 31, 2021   5,850,000              $0.25 
 
       Weighted average 
   Exercise   Number          remaining   Number 
Grant date            Expiry date               price  outstanding       contractual life            exercisable 
 
Sept 2017            Sept 2027  $0.23   1,800,000 5.75   1,800,000 
Aug 2018             Aug 2028  $0.25   250,000 6.63   250,000 
Dec 2018             Dec 2028  $0.25   2,450,000 6.92   2,450,000 
Mar 2021             Mar 2031  $0.25   1,100,000 9.18   - 
Aug 2021             Aug 2031  $0.35   250,000 9.63   - 
      5,850,000    4,500,000 
 
 
The fair value of each option is estimated on the date of grant using the Black-Scholes option 
pricing model with the following assumptions: September 2017 options issue; risk free interest 
rate: 1.73%; volatility 46%; and expected life: five years. August 2018 options issue; risk free 
interest rate: 2.20%; volatility: 32%; and expected life: three years. December 2018 options issue; 
risk free interest rate: 1.92%; volatility; 37%; and expected life: three years. March 2021 options 
issue; risk free interest rate: 1.39%; volatility; 56%; and expected life: three years. August 2021 
options issue; risk free interest rate: 1.15%; volatility; 52%; and expected life: three years. 
 
Compensation expense is recognized over the years in which entitlement to the compensation 
vests. The expected volatility is based on the historical volatility of comparable companies, which 
may not necessarily be the actual outcome. Total option expense for the period ending December 
31, 2021 amounted to $103,581 (December 31, 2020 - $79,600). 
 
 
13.  Earnings per common share 
 
Basic and diluted       December 31, 2021    December 31, 2020 
 
Net earnings      $4,017,879    $2,115,735 
Weighted average number of common shares issued                       70,335,883     69,919,216 
Basic earnings per share               $0.057      $0.030 
 
Net earnings      $4,017,879    $2,115,735 
Weighted average number of common shares issued                       74,835,883     74,185,882 
Diluted earnings per share               $0.054      $0.029 
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14.  Related party transactions  
 
Compensation of key management 
 
Key management includes the Company’s directors and members of the management team. 
Compensation awarded to key management included: 
 
        December 31, 2021    December 31, 2020 
               $                   $ 
 
Salaries and short-term employee benefits    979,731     1,054,555 
Options, directors and management    119,822           78,256 
    1,099,553        1,132,811 
 
 
15.  Restricted funds on deposit and client deposits 
 
Acting as paying agent, the Company had $17,874,110 in restricted funds on deposit and a 
corresponding liability for client deposits as at December 31, 2021 (December 31, 2020 - 
$17,043,176), which represented amounts received from customers to settle specific health-care 
claims and related costs, adjudicated on their behalf, which are payable to the providers of the 
health-care or other services with respect to these claims. Restricted client funds are segregated 
in a separate bank account, controlled by the Company, from which the Company earns interest. 
The Company cannot utilize the restricted funds outside of the scope of the client contracts. The 
client contracts clearly state the permitted uses of funds, which as noted above is for payment of 
claims, related taxes and other fees as detailed in contracts. 
 
 
16.  Contingencies 
 
In the normal course of business, the Company becomes involved in various claims and legal 
proceedings. As at December 31, 2021, it is the opinion of management that there is no claim or 
legal proceeding that will have a material adverse effect on the Company’s financial position. 
 
 
17.  Economic dependence 
 
The Company’s revenue is concentrated in a small number of large clients. For the period ended 
December 31, 2021, 53% (December 31, 2020 - 49%) of the Company’s revenue was derived 
from three clients. The loss of any one of these clients could have a significant impact on the 
Company’s future revenue. 
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18.  Financial instruments and capital management 
 
Foreign currency risk 
 
Foreign currency risk arises because of fluctuations in foreign currency exchange rates. The 
Company has insignificant financial liabilities denominated in foreign currencies and as a result 
the effect from any change in foreign currency exchange rates would be immaterial. 
 
Interest rate risk 
 
Interest rate risk is the risk that future cash flows of a financial instrument will fluctuate because 
of changes in market interest rates. Interest rates on the notes payable to shareholders are fixed. 
 
Liquidity risk 
 
Liquidity risk is the risk that the Company will encounter difficulty in meeting obligations associated 
with its financial liabilities. Management believes the Company will have adequate resources to 
support all its financial liabilities and contractual commitments with current resources. If required, 
the Company will raise fund from its investor base for additional capital. Cash flow analysis is 
performed on a regular basis and includes tracking of commitments and monitoring of receipts to 
identify significant variations from forecast cash balances. 
 
Credit risk 
 
The Company’s financial instruments exposed to concentrations of credit risk consist primarily of 
cash and accounts receivable. The Company minimizes the credit risk of cash by depositing with 
only reputable financial institutions. The Company’s objective with regards to credit risk in its 
operating activities is to reduce its exposure to losses. The Company does not have an allowance 
for doubtful accounts and all amounts are considered fully collectible. 
 
Management of capital 
 
The Company’s objective of managing capital (comprising share capital and notes payable to 
shareholders) is to ensure its continued ability to operate as a going concern. The Company 
manages its capital structure and makes changes to it based on economic conditions. With 
approval from the board of directors, management will adjust its capital structure through the issue 
of new shares, convertible debentures, debt, adjust timing of dividend payments or other activities 
deemed appropriate under the specific circumstances. Management and the board of directors 
review the Company’s capital management approach on an ongoing basis and believe this 
approach, given the relative size of the Company, is reasonable. The Company is not subject to 
externally imposed capital requirements. With the advent of the corona virus COVID-19, the 
Company’s strategy with respect to capital risk management has changed with the 
implementation of a Business Continuity Plan. It is the Company’s standard business practice to 
ensure that clients maintain adequate restricted funds on deposit to meet the estimated costs 
associated with their contract. Restricted funds are monitored to ensure compliance with these 
contracts. 
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19.  Leases 
 
Lease liabilities are presented in the statement of financial position as follows: 
      
 
        December 31, 2021    December 31, 2020 
               $                   $ 
Current    229,737        270,157 
Non-current   172,020        402,922 
      401,757        673,079 
 
 
The Company leases office space and a company used automobile. With the exception of short-
term leases and leases of low-value underlying assets, each lease is reflected as the right-of-use 
assets lease liabilities. 
 
The nature of the Company’s leasing activities recognized in the statement of financial position is 
as follows: 

• The right of use assets consists of 2 items of property and 1 automobile, with a range of 
remaining terms from 1 to 4 years; 

• The average remaining lease term is 2 years; 
• The number of office leases with extension options is 1. 

 
Future minimum lease payments at December 31, 2021 were as follows: 

 
 Within 1 

       year 
$ 

1-2  
     years 

$ 

2-3  
     years 

$ 

3-4  
     years 

$ 

 
Total       

$ 

Lease payments 246,027 73,832 69,027 43,142 432,028 

Finance charges (16,290) (8,429) (4,646) (906) (30,271) 

Net present values  229,737 65,403 64,381 42,236 401,757 
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20. Income taxes 
 
      2021              2020 
      $   $ 
Current income taxes            14,731     (6,351) 
Deferred income taxes    (2,022,736)   (299,414) 
        (2,008,005)   (305,765)
   
In the current year, the Company has recognized a deferred tax asset of $1,158,000 in addition to $375,000 
that was recognized in prior years. This asset represents the amount of future taxable profit that the 
Company has determined to be probable to be applied against unused losses. 
 
      2021              2020 
      $   $ 
Income before taxes   2,009,874   1,809,970 
 
Income taxes at statutory rate (26.5%)    532,617    479,642 
Non-deductible expense    46,542   50,850 
Stock based compensation expense   27,448      21,094 
Change in unrecognized deferred income tax assets   (2,613,632)          (860,459) 
Other     (980)           3,108 
        (2,008,005)          (305,765)       
 
In assessing the ability to realize deferred income tax assets, management considers whether it 
is more likely than not that all of the deferred income tax assets will be utilized in the foreseeable 
future. The ultimate realization of deferred income tax assets is dependent on the generation of 
future taxable income during the years in which those temporary differences become deductible. 
As at December 31, 2021, the Company evaluated its taxable positions for previous years, the 
current year and anticipated future years. The current year was taxable and the Company expects 
future years to be taxable and therefore, has recognized the entire deferred tax asset from non-
capital losses in the current year. 
 
As at December 31, 2021, the Company has gross non-capital income tax losses of approximately 
$5,785,000 (2020 - $8,981,000), which may be carried forward to reduce future income for tax 
purposes. The deferred tax asset of $1,158,000 on the total non-capital losses were recognised 
in the current year, $200,000 was previously recognized in 2020 and $175,000 was recognized 
in 2017. These losses expire between 2029 and 2038. 
 
      2021      2020 
      $             $ 

2027   -   1,155,000 
   2028   -   1,724,000 
   2029   599,000      895,000 
   2030   440,000   440,000 
   2031   2,554,000   2,554,000 
   2032   672,000   672,000 
   2034   1,093,000   1,093,000 
   2037   308,000   308,000 
   2038   119,000     119,000 
   2039   -     1,000 
   2040   -            20,000 
      5,785,000   8,981,000 
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21. Impact of COVID-19 pandemic 
 
The global pandemic resulting from the outbreak of COVID-19 during the first quarter of 2020 led 
to profound and unprecedented disruptions to society and to economies around the world. In 
response to the pandemic, measures were implemented by governments to contain the spread 
of the virus, such as temporary closures of non-essential businesses, social distancing protocols 
and travel restrictions. Financial relief programs were also introduced by governments and 
corporations, including those in the banking sector, to help mitigate the impact of the disruptions 
caused by the COVID-19 pandemic. The profound nature and impact of the COVID-19 pandemic 
has continued through 2021 and to the date of this report. The Company continues to monitor the 
impact of the pandemic and is managing expenses and capital position accordingly. The 
Company has a comprehensive business continuity plan, which was activated in March 2020, 
and has taken specific measures to mitigate any business risks and ensure business continuity 
and the protection of its employees  in light of the rapidly evolving situation related to COVID-19.  
To date, the Company has experienced minimal impact to its business operations and no 
instances of business operations interruption. 
 
 
22. Events after the reporting period 
 
On January 20, 2022, the Company announced a declaration of a dividend in the amount of one-
half of one cent per share ($0.005) in respect of all outstanding common shares and series 1 
preferred shares. This dividend was paid on February 4, 2022 to all shareholders of record. 
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