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14 April 2020
Virtual Shareholder Event — Wednesday 29 April 2020

Due to the Covid-19 pandemic, this year’s AGM is following a different format and will not
be open to shareholders in the usual way. To ensure that shareholders continue to have the
opportunity to engage with the Board, we are arranging a special virtual shareholder event to
be webcast at 3pm on 29 April 2020.

This virtual shareholder event will give shareholders an opportunity to hear from our
Chairman, Howard Davies and our CEO, Alison Rose on a range of shareholder issues,
including how the Group has been reacting to the Covid-19 pandemic.

Shareholders can visit https://investors.rbs.com/shareholder-centre/shareholder-events.aspx
for details on to how join the event and submit questions in advance.

Name of contact and telephone number for queries:-

Investor Relations
+ 44 (0)207 672 1758

Media Relations
+44 (0)131 523 4205
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