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Mississauga, ONT – Cargojet once again is excited to announce that it has been 
awarded the Shipper’s Carrier of Choice Award by the Canadian Shipper magazine, a 
leading industry publication.  Cargojet continues to surpass shipper expectations as well 
as the industry benchmark in the total Industry Sector Average and particularly in the key 
areas of On-time Performance, Leadership in Problem Solving, Ability to Provide 
Value-Added Services, Customer Service, Quality of Equipment & Operations, 
Competitive Pricing, and Sustainable Transportation Practices. Cargojet’s total 
aggregate score was 166.49 which was measured against the overall 2019 benchmark 
of excellence of 153. Cargojet is the only Canadian Air Cargo carrier to receive this 
honour for the eighteenth year.  
 
“Cargojet continues to exceed the expectations of our customers by delivering a 
premium product into the marketplace. We remain focused on exceeding our customers 
expectation and provide them value-added services.  This award is a testament to the  
Cargojet team’s dedication, hard work and loyalty.   Our professional team is truly the 
driving force of Cargojet,” says Dr. Ajay K. Virmani, President & CEO. 
 
Cargojet is Canada’s leading provider of time sensitive overnight air cargo services and 
carries over 1,300,000 pounds of cargo each business night. Cargojet operates its 
network across North America each business night, utilizing a fleet of all-cargo aircraft.  
 
For further information, please contact: 
Pauline Dhillon 
Executive Vice President  
Tel: (905) 501 7373 
pdhillon@cargojet.com 
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