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For Immediate Release
TeraMach Achieves Cisco Gold Partner Certification in Canada

Ottawa, Ontario — April 1, 2019 —TeraMach Technologies Inc. (“TeraMach”), a Pivot
Technology Solutions, Inc. (“Pivot”) Company, is pleased to announce that it has achieved Cisco
Gold Partner certification for Canada.

“The entire TeraMach team is thrilled to be recognized as a Cisco Gold Partner in Canada,” said
Hunter Li, TeraMach President and CEO. “This certification highlights our commitment to implementing
and supporting Cisco solutions for our customers as well as our high level of knowledge and expertise. |
am very proud of our relationship with Cisco, their continued recognition of our investments, and the
growth we drive together in the marketplace. TeraMach continues to deliver customer successes at an
unprecedented pace due to our dedicated next-gen solutions and services.”

Cisco Gold Certified Partners provide broad expertise across enterprise networks, collaboration, data
center, and IP next-generation networks. Gold Partners also demonstrate a measurably high level of
customer satisfaction. Additionally, TeraMach offers a comprehensive, world-class contact center solution
suite featuring technology from Cisco and its ecosystem partners. TeraMach delivers these solutions with
full lifecycle services — including assessment, design, engineering, implementation and support.

North American Gold Certified

"Today's announcement means that Pivot is now Cisco Gold certified across North America," said Scott
Ward, Executive Vice President Alliances for Pivot Technology Solutions. "This development reflects our
strong partnership with Cisco wherever our clients do business with us in the U.S. and Canada."

About TeraMach Technologies Inc.

Since 1996, TeraMach has worked with organizations across Canada to implement proven, scalable
technology solutions. Our focused approach and agility to address new challenges allows us to deliver
flexible solutions that customers can trust. With offices in Ottawa and Toronto, TeraMach is delivering
targeted products and services to our customers at a greater capacity than ever before. Visit
www.teramach.com for more information.

About Pivot Technology Solutions, Inc.

Pivot (TSX: PTG) is an industry leading information technology services and solutions provider to many of
the world's most successful companies, including members of the Fortune 1000, as well as governments
and educational institutions. By leveraging its extensive OEM partnerships and its own fulfillment,
professional, deployment, workforce and managed services, Pivot supports the IT infrastructure needs of
its clients. For more information, visit www.pivotts.com.
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