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Directors

The directors present thejr anwal report aud the audited accounts of the Company and it
subsidiaries for the year encled 31 Qcrober 1993,

TSB Group ple is the holding campany for subsidiaries providing banking and refated services,
and insurancee and investment serviges. The principal subsidiary “ompanies involved in these
dcrivicies are shown on page 25, Included in the consolidatedd profit and Joss account on

page 1t is an analysis by activity of the cantributions o the profic hefore tasation,

The Group profit after taxarion atributable to the shareholders for the year ended 31 October
1993 was L1484, After provision for dividends, L73m was transferred o reserves,

On 23 une 1993 the ircerors deelired am interim dividend of 3.15p net per ordinary share
whieh was j.aid on 4 Ocrobor 1943,

The directors recommen A final dhvidend of 4.53p nes per ordinary share which, subject to
approval ac the gl general meeting on 22 Mareh | 994, will be parl on § April 1994 1o
shareholders on the register on 25 February 1994,

The final davidend, together with the intering dividend already paid, makes a total of 7.68p net
per ordinary share for the year,

TSB Group Fleldings (Icsey) Linnred and Noble Lowmies Seulement Trustees Lumired, 1he
trusiees of the TSR Group employee e, have waived therr entitletiient to any dividend on
shares held by chem for yee i respect of the Group's employee share and shaye opton schemes,

Resalutions to conumue for 5 further year the authonmes ta allot unpsspd ordinary and limited
VOUng preference shares i the Company are contamed in the notice of the annual general
nmeetmy,

An authoriey for the Company o pur hase 11s own shares through the siock market existed ag
the year end, Tihe authomy, wlich 1 himied 1o the purchase of up e 223 mallion ondinary
shares (11,62 of i raned ordmary share camtal), was nop pseqd durng the year, A resolution o
renew tie awthanty, whch wil) otlierwise expire 1 the conclunion of the anpyal general
meeting, for a penod of UPY e 18 moaths 15 contamed in the notice of the annual genergl
niccting,

Betads of premuses aind CRUIPMENT ake tet out on pages 36 and ar

In the course of the year the followrag sales were complete:

Bank von Ernwe & Cre on 2 Apnl 1993, the Bell Lawne Whie group on 8 April 1993, the
Swan Natronal Leastag proup on 26 July 1993, the ¢ stoup’s Eurodollar busisiesses on 26 August
1993 and the Nohle Lowndes group on 3 Scptember 1993,

Mr D M Backheuse resigaed front the board on 11 November 1992,

After a Jong illness, My NJ Robson dicd on 25 Fabnaary 1993,

Mr H-D Bosel, Mz A C Butler, Mr G A Andersci and Mr M L 1 astey were pach appointed a
direcror on 20) Janwary, 18 junc, 26 August and 20 Decensiyer 193 respeetively, Mr Bisel was
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elected a direcror at the annual general meeting on 23 March 1993, As directors appointed
since the st annual general meeting, Mr Butler, My Anderson and Mr Eairey will retire at the
anuual general mecting and, being cligible, offer themselves for election.

The other directors listed on page 1 were directars throughour the year,

The directors retiving by rotation at the annual general meeting are Sir Nicholas Goodison,
Mr P B Ellwood, Mr M [l Tield and Mr J H IF Macpherson. Sir Nieholas Goodison,

Mr Ellwood amd My Field, being eligible, ofier chenselves for re-election. Mr Macpberson is
not seeking re-clection,

The current directors and their interests in shares of the Company are shown on pages 38 and 39,

No director had a material interest .n any contra it, other than a service contract, with the
Company or any of'its subsidiaries at any time during the year,

No direcror being proposed for clection or re-elecuion f18 a service contract with the
Company or any of 1ts subsidiaries which 1s rerminable ac more than one year's notice.

The Campany maintains insurance to provide liability cover for directors and oificers of the
lompany and its subsidiaries,

Subject to ebrainityg prior agreement of ither the chainman or tie deputy chairman, directors
may obtain at the Company's expemse independenr professional advice reasonably required in
relation to the responsilulities of directors aver any particular transaction, event or circumstance
affecting the Company,

In Becember 1992 the Commttee on Financial Aspects of Gorporate Governance (“the
Cadbury Commnttee”) published its final repors and 2 Code of Best Practice, These
publicanons founsed attention on compames® responsibalities to their shareholders and the ways
in wlich the sharchiolders” mterests are saleguarded. The board of TSI} Group ple considers
that the Group complies with the seventeen recommendations of the Code which are not
subject to further clanfication i expeects to be able ro comply with the remaiing two
recounmendations when guidance has been published, The arditors, KI'MG Peat Marwick,
have confirmed to the directors that, i relavon to those aspects of the Code which are in force
and capable of olyective vonfication, 1t s reasonable fisr the directors 1o make this statement.
Further detals of the ways m winch the Group smpleniens the Code are provided on papes 16
and 17 of the Aniunal Review,

The average number of employecs of the Group mn the Umied Kingdom dunng the year was
23484, mcludimg 6,016 patt-nme stafi, and their aggregate remuneration {excluding pension
contributions), part of whecli was borne by the it assurance and peasion business funds,
anounted to £548m.

A

The Group is committed to employe. mvolvement and uses a variety of mcthods to inform,
consult and involve its employers. There are a number of well-established consultative and
collective bargaining anangements operating at company Tevel which ensure that the views of
employees are tsken into account i reacking decisions. Within this framework, emphasis
continues to be plac «f on developmy greater awareness of the financial and economic fictors
which affect the pedormance of die Group. Fmancial involvenmsnt thrangh sharcholding in the
Group is encouraged through profit shanng and share option schesues, with participation in the
«avings related share opezon scheme beany substantial.
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The Group is committed to providing equal opportunitics in employment. As 1 resule of the
equal oppoertunities progranune, the Company expects the composition of'its werkforce
eventuaily te mateh more c*asely the composition of the community which it serves, Each part
of the Group develops action plans on equal opportunities on an avnual basis when estimates are
set for the composition of the workforee, Progress is reported to the board on an annual basis,

The directors are seeking sharcholders” approval to make a number of changes o the TSB
Giroup Stalf Sharesave Scheme to bring it up-to-date with current liw and practice,

I preference to piecemeal amendment of the existing rules, which would necessitate a lengthy
and complex resotution, the changes will be effected by authorising the directors to amend the
rules into the form submicted to the annual general meeting, A resolution for this purpose is set
out in the notice of the annual general meeting,

The principal proposed changes to the rules of the scheme are set out i the explanatory notes
on the resolutions to be vonsidered ar the annual general meeng,

During the year the Group made charitable donations of £1,131,089 (1992 £1,702,321)
including L260,000 (1992 £1,346,667) under deeds of covenant to the four TSB Foundations,

No donations were made for political purposes,

‘The Group has an environmental pohiey with objectives which include minimising waste from
all activities, encouraging employee involvement in environmenta) improvement, carrying our
regular assessents of the environmental impact of all business operations and assisting in
developing solutions to environmental problems, Regular reviews of all environmental issucs
are undertaken, and an annul report is submived to the board.

The close company provisions of the Income and Corporation Taxes Act 1988 do not apply 10
the Company.

At 31 December 1993 there were 1,13 million sharchelders, 94% of whom held 1,000 ordinary
shares or less. 38% of the 1ssued ordmary shares were held by individuals. An analysis of
sharcholders 15 shown on page 41,

The Companie, Act defimuior of terests m shares was amended during the year with the
result thau there are no longer any sharcholdings m the Group which are classified as substantial,
apart from shares held by TSB Group Holdmgs (Jersey) Limited which represent 3.34% of the
issued ordinary share capatal,

KPMG Peat Marwick have signified their willingness to be re-appointed audivors and a
resolution to that effect will be proposed at the annual general mecting,

By order of the board

P W S Rowland, Sceretary /M WJM ‘(X
4
¥ i &&;ﬁm .
’ e -

12 January 1994
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Company law requires the dircctors to prepare financial statements for each finmancial year
wluch give a true and fair view of the state of affairs of the company and group and of the
profic or loss of the company and gronp for that period. In preparing those financial staterents
the directors are required to: o '

3

s select suitable accounting policies and then apply them consistently;
» make judgements and estimates chat are reasonable and prudent;

« state whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the financial stacements; and

* prepare the financial statements on a going concern basis unless it is inappropriate to presumne
that the eompany and group will continue its business,

The direetors ace responsible for keeping proper accounting records which disclose with
reasonable accuracy at any time the financial posuion of the company and the group and to
enable them to ensure that the finanel statements comply with the Companies Act 1985,
They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of (raud and other irregulanities.

AUDITORS' RTSPONSIBILITY STATEMENT

The auditors are responsible for forniing an independent opinion on the financial statements
presented by the directors, based on their audit, and for reporting their opinion to members.
They also have the responsibility under the Companies Act 1985 to report to members if
particular requirenients are pot met, These requiranems are:

that the company has mamtiined proper accounting records and obtained proper returns
from branches not visited by the auditors,

thae the financial statements are 0 agreement with the accounting records;

that direc.ors’ emolwinents and other transactions with dircctors are properly disclosed in the
financial statements; and

that they have obtamed alf the imformation and esplanations which, to the best of their
knowledge and belicf, are necessary for the purpose of their audit,

The audstors' opinion does ot encompass the directors' report on pages 2 to 4 (together with
matters rucluded theren by reference), However, the Companies Act 1985 requires the
auditor o report to members if the matters contained in the directors' report are inconsistent
with the financial statemeats.
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In this review, reference is made to the financial information contained in the financial
statements on pages 10 to 35 and to the five year financial summary on pages 36 and 37,

The sccounts have been drawn up under Finangial Reporting Standard 3 (“FRS3”) and under
the Group’s new accounting policy for vacant leusehold property, Comparatives have been
accordingly restated. Details of these changes are set out in note 1 to the accounts,

Group profit before taxation amounted to £301m, compared with £5m in 1992, The principal
reason for the increase is a lower bad debt charge which at £343m was £254m lower than the
L5397 in 1992, However, profit before provisions alse improved and reached a record £70%9m,
L72m higher than last year. "This was the result of increased income which was up by £74m to
L1,999m, Costs were well coutained at £1,290m, £2m higher than last year,

The Group has incurred £70m of reorganisation costs in respect of its announced policy ot
fundamentally reorganising TSB Retail Banking and Insurance and Hill Samuel Bank.,

Earnings per share have ereased from a loss per share of 1.7p last year to earnings of 12,7p in
1993, Excluding reorganisation costs and profits and losses on the sale or termination factivities
earnings per share were 15.6p in 1993 (1992 (.4p).

Dividends per share amount to 7 68p (1992 6.40p), an increase of 20%.

Net assers per share ac 31 Ocrober 1993 were 114p compared with 1{83p at the end of last year,

Ovenll profits of the combined TSE Retail Banking and Insurance business were £454m
(taed Ld20m), with TSD Retl Banking profit £31m lower at £260m and ‘TSR Insurance
protits L65m higher at £194m,

TSB Retal Banking was affected by lower margins on deposit reflecting the continied change
in the deposit base towards more competutive, higher rate, deposits, The loss of income from
deposits was offset by lugher mncome on aseets, particularly mortgages, resulong from betver
marging and substantial increases o business, Bad debt provisions made in 1993 were lower,
L122m compared with £142m Tast year, the most significant improvement being on commereial
lendmg, The mortgapge book 15 of high quality wath provisions in 1993 amounting to (.2% of
outstanding balances,

The increased msurance profit came mamly trom TSB General Insurance wineh raised its profit
from [3hn st year to L08m in 1993, This was primanly a resule of higher premium income and a
lower rate of claims. The general insurance business has benefited from the increase in morngage
business i TSB Retal Banking and further success in selling general insurance to TSB’s banking
customers, The business also benefited from the good performance of the stock miarket in which
part of the insurance funds is invested, The life and pensions business improved its profits in spite
of fower sates volumes, which continued to be affected by the cconomic conditions which are
discouraging custoiners from entering mto fong-term commitments. The profit improvement
resulted from good stock market perfonmance, cost reductions and increased profit from new
busiitess, the higher margin more than offsetting the impact of lower sales volumes,

It has been a year of restructuring for Hall Samuel Bank, in order to focus it on its core business
of merchant banking. The Gioup’s funding and hquidity management finctions were transforred
to TSB Bank as were the Hill Samuel branches and associated business. The cost base 'was
reduced as a result of these actions and the consequent reductions in central support.

1]
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Hill Samue! Bank improved its profit by £2m to £58m in 1993, Income decreased by £13m to
L176m whilse costs Fell Trom £132m last year to £ 100m. Provisions for bad debt amounted to
L18m, representing 0.9% of outstandings, compared with a charge of f1m in 1992 and relates
primarily to businesses which have since been ransferred or discontinued, Hill Sanmel Bank
starts the new financial year with eapital £102im lower than the start of (993, Further reductions
in capital are expected in the current year,

The Hill Samuel Investiment Managentent businesses also improved their profit, to £18m from
A 14m last year, Funds under management were inereased from £20,5bn to £26.5bn, including
substantial new funds froin the record sales of TSB unit trusts, The improvement in profit
resulted from mereased fee income reflecting the strength of stock markets worldwide, good
fund performance and increased funds under management,

B3l Samuel Financial Services profit was lower by Sdm, toealling £13m for the year, New
business volumes of life and pension products were lower than the previous year, in common
with the indusery generally, “Jinie cruse sales however were substantially inereased.

The Loan Admimstration Unit was established to manage the recovery of bad and doubtdul debts
transferred from Hill Samuel Bank at the beginning of the 1992 financial year. The loss incurred
was reduced from £379m 1 1992 to £142m, The Group's net written down debr in the Loan
Administration Unit was reduced from £978m 10 £629m in 1993, a reducetion of £349m.
Balances remaining are provided to the extent of 5794 The reduced loss resulted principally from
lower bad debe provistons, down from £334m last year o £112m, Interest carrying costs were
also lower as incerest races and balances owtstanding declined,

Duringg the year, Swan Nauonal aid Noble Lowndes were sold, Profits of those businesses up to
the date of sale totalled Som compared with the combined full year profic in 1992 of £25m.
“The profit arisig on the sales of these busimesses 1s detaled 1n note 8 to the accounts. The
retaning businesses in Commercial Activities, UDT, TS Property Serviees, UIDT Finaneial
Services and Universal Credit, together miereased profic from £16m to £36m in 1993, of which
L34m (1992 £27m) related o UDT, UD T mproved its profit as a result of increased lending,
mproved margns and a lower bad debt charge

Mortgage Express has achieved a profit of £ 1m m 1993 compared wath a lass of £67m last year,
The inprovement reflects che reduced bad debe charge, down from £76m in 1992 to L54m,
and higher net mterest meome which mereased from £25m to £69m in 1993, Tlis matenal
mmprovement m ncome resulted frone betrer margns and a substantial reduction in suspended
interest as customers’ arrears reduced durng the year, The company, which is closed to new
business, reduced 1ts outstandmg balances from £2.4bn to £2.1bn,

Central costs increased from L6061 to £85man 1993, of which £56m (1992 £47m) relared to
interest, The remander, £2%9m m 1993 compared wath £ 14m lase year, is lugher principally
because last year included a pension credit relatng 1o an overpayment, in catlier years, of £11m,
wluch was not repeated and, in 1993, £3m of aceruals for chantable donations to the TSB
Foundations were made, in accordance wath the deeds of covenant with the Foundations to
donate 140 of profi,

Reorganisation costs of £;70m have been meurred m the fundamental restructuring of TSB Retail
Banking and Insurance, where the mtegration of the banking and insurabee operations has continued
and in the reorgansation of Hill Samuel Bank to focus on its core merchant banking business,

=1
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Shareholders’ firnds amounted to L1,740m ac 31 October 1993 compared with 71,5691 last
year (restated from £1,63%1 a5 1 result of the change in the accounting policy for vacant
leasehold property), The inerease during the year arose primarily from reined earnings of
£73m and from goodwill of A84m relating to sales of subsidiaries in the year, written back to
the profit and logs account under eurrent accounting rules,

In addition, the Group had loan capital of £708m. No new loan capital was issued in the year
and none was repaid. The merease of A7m relates to foreign exchange Auctuations.

Together with minerity interests in the share capital and reserves of certain subsidiaries, the
sroup’s total capital resources amounted to L£2460m in 1993 compared with L2277m at che
end of Tast year,

Caleulated in aceordance with the Bank of England’s supervisory requirements, the Group risk
asset ratio was 13.2% ar 31 Ovctober 1993 (1992 11,3%), The Group tier | ratio amounted to
8.7% (1992 7,294,

Net advances to eustomers increased marginally from £16,30tm to £16,419m. Within this total,
the Loan Administration Unit reduced its net exposure to doubtful accounts by £349m,
Mortgage Express reduced its net balances by £331m and Hill Samuel Bank reduced jis
commerenl loan portfolio by £369m, These reductions were offiet by growth in the TSB Retil
Banking loan balances of £1,207wm, principally mortgages,

Total depostts reduced from £223,403m 1o A21,438m at 31 Qctober 1993, Underlying retai)
deposits increased by £827m from L14070m to L14897m. The reduction in total deposits was
aresult of a decrease 1 inter-bank and wholesale deposits wlich were no longer required as
short=terms wmoney market assets and mstruments were reduced during the year, Within the TSB
Rerail Bankings deposit base the compenitive deposits paying higher mterest increased by £1.2bn
during the year, with the lower rate deposits reducing by a similar amount to stand at A1.6bn at
31 October 1993,

The consolidated cash flow statement shows a dec rease m cash and eash equivalents of £1,800m
during the year conspared with an merease m 1992 of £1.601n. Trading activities contributerd
cash of £283m 1992 £306m) and mvestiag activittes produced an addinonal inflow of CR8in
(1992 outflow £113m) meludmg purcliases of prennses and equipment amountmg f2 2 100m
and che net proceeds from the sile of subsidanes during the year of AL137m, The privespal
reason for the net reduction m cash and cash equivalents durng 1993 was a reduction in short-
teem thoney market Toans and instruments, which had been buile up during the previous vear in
respect of treasury acuvities.

The Group’s iquidity policy 1s based on three main prneiples, the maintenance ot'a diversified
deposit base without undue reliance on mdividual sources of deposits, the control of cash flows
to ensure that large nee outflows are predicted and i possible avoided in any particular time period
and the maintenance of a stock of high quality liquid assets m proportion to the size of our liabilities
and forecasts for firture cash flows, The pohey has been agreed with the Bank of England,

The Group’s exposure to changes m nterest rates 1 constantly monitored and the balance sheet
controlied to protect the Group from exposare to loss from changes 1 interest rates, so far as ot is
possible to do so,
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Auditors' report to the membaors of TSB Group plc
We have audited the financial statements on pages 10 to 35.

As deseribed on page § the Company's dirgctors are responsible for the preparation of the
financial statements, It is our responsibility to form an independent opinion, based on our audit,
on those statenents and o report our opinion to you,

We conducted our audit in accordance with Auditing Srandards issued by the Auditing Practices
Board, Anaudit includes examination, on a test basis, of evidence relevant ro the amounts and
disclosures in the financial statements, 1t also ineludes an assessment of the significant estimates
and judgements made by the directors i the preparation of the financial starements and of
whether the accounting policies are appropriate to the Group's cireumstances, consistently
applied and adequately disclosed,

We planned and performed our audis so as to obtain all the information and explanations which
we comsidered necessary in order to provide ns with sufficient evidence to give reasomable
assurance tha che financial statements are free from material misstatemenr, whether caused by
fraud or ather jrregularity or error. In forming our opinion we also evaluated the overall
adequacy of the presentation of information e the financial statements,

In our opmion the finanenl stacements give a e and fir view of the state of affairs of the
Company and the Group as at 31 Octaber 1993 and of the profit of the Group for the year then
ended and have been properly prepared in accordance with the Conmpanics Acg 1985,

A /‘-‘w,' }/}4(‘6—“’/’

KPMG Peat Marwick —
Chartered Accountants
Registervd Anditors

London

12 January 1994
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CONSOLIDATED de\ﬁfr"’AND LOSS ACCOUNT

Year ended 31 October
tod 311

1993 1992
restated
(note 1)
Am Lm
Profit before tasation:
T'SB Retail Banking and Insurance
TSB Retail Banking 260 291
TSB Insurance 194 129
454 420
FLill Samuel
Hill Sannzel Bank 58 56
Hill Samuel Investment Management and Financial Services ag a7
26 83
Loan Administration Unit (142) (379)
Commercial Activities 42 44
Mortgage Expres 1 (67)
Central costs, including interest (85) (61)
Operating profit 366 40
Reorganbation costs (70 2
Profit before sale or termunation of acuvities 296 42
P'rofit/(loss) on sale or ternunation of acuivities,
mecluding geodwill wannten off 5 (37
Profit betare taxation ot 5
Taxation (112) {23)
Profic/(loss) after tnation 189 {(18)
Manerity mterests (5) @)
Profit/ (loss) after taxation and mmnonty mierests 184 (25)
Dividends (111) 93)
Retained profit/(losy) for the year 73 (118)
Transfer to pon-distiibutable reserves 51 64
Treansfer to/{from) distnbutable reserves 22 (182)
Net transfer to/ (from) reserves 73 (118)
Eantings/ loss) per ordinary share 12.7p (1.7
Farnings per ordinary share before reorganisation
costs and sale or termination of activitics 15.6p 0.4p

Of the profit/(loss) after taxation, a profit of £277m (1992 loss of £19m) has been dealt with

in the accounts of the Company.

-

The notes on pages 15 to 35 form part of these accounts.

14



Report to
Shareholdors

Note

Assots

Capltal rosources

Llabtlitlos

12

13

19
15
16

18
19
20

21

23
24

25
26

T

f,,,,f'r w4

CON SO]LI DAT]E]D }B%AILANC]F SHEET

As nt 31 Octoher

1993 1992
restated
(note 1)

Lm Lm

Cash and short<term funds 1,677 2,347
Items in course af collection 268 247
Marketable securities held short-term 475 482
2,420 3,076

Notice and fixcd loans 2,857 4,460
Investments 1,719 1,590
Advances to customers 16,419 16,40
Other account. receivable 809 1,008
24,224 26,435

Prenises and equipment 700 745
Assets of long-tenm life assuranee and pension business funds 6,033 4,593
Value of Tong-term hie assuranee and penston busiziesses 460 409
31,417 32,182

Share eapital 399 398
Reserves 1,341 1,171
Sharcholders” Jinds 1,740 1,569
Minority interests 12 7

Loar; capital:

Undaced 150 148
Dated 558 353
Capiral resourges 2,460 2277
Deferred tasation 4 2
Creditors and acerued expenses 1,482 1,907
Current and deposit accounts 21,438 23,403
Long-term: life assurance and pension business finds 6,033 4,593
31,417 32,182

and wvere signed on its behalf by
Nicholas Goodison, Chairmnan

. N v &
Peter Ellwood, Chief Executive -
Joht: Burns, Finance Director

LMKM
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17
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13
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23
24

Capital and reserves 21
22

COMPANY BALANCE SHEET

As at,31. Octobor

1993 1992
restated
(note 1)
Am Am
Tangible assets:
Premises and equipment 10 11
[nvestients:
Investment in subsiduries 1,721 1,526
Loans to subeidiaries 1,5M 1,392
3,322 2,929
Prebtors:
Amouins owed by subsidianes 4 15
Laxation recaverable 54 A7
Other aceounts receivable 41 16
Muarketable securities held short-term - 3
Cash and short=tern fusds 103 65
202 146
Amoutnts Talleg due withan one year!
Amounts cwed to subsadsares 1,006 767
Ogher credators and aceried expeinses 77 58
Taxation 41 AB
Davidend 65 47
1,189 920
Net eurrent habubiics (987) 774
Total assets “ess wnrrent e thies 2,335 2155
Creditors: Amounts (Il g due afier more than ony year:
Undated loan capaal 100 100
Pated Tnan capatal 495 486
593 580
Nt assets 1,740 1,569
Lalledt upr share capital 399 398
Roeserves 1,341 117
Sharchoiders’ funds 1,740 1,56%

The actounts on pages 11 to 35 werdapproved by the board of dipectors on 12 January 1994

and were signed on its behaliby:

Nichols Goodison, Chamman /
Peter Ellwood, Chicf Exccutve
John Tums, Finanee Director
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Report to
‘ Shareholdors

Note

Noto

8, 22

STATEMENT OF TOTAL RECOGNISED GAINS
AND LOSSES

Year ended 31 October

1993 1992

restated

{note 1)

Aom Lm

Profit/{loss) after taxanion and minarity interests 184 {25)
Curreney reahgnment - )
Total recomnised grins and losses relating to the year 184 (28)
Prior year adpustiment = ¢haage of accounting policy (6% -
Total recognised gains and tosses sinee the last report 115 (28)

There is no material ifference between the Group resulss as reported and on an
unmadified historical cost bass. Accordinply no nate of historical cost profics and losses

has been included,

RECONCILIATION OF MOVEMENTS IN
SHAREHOLDERS' FUNDS

Yoar ended 31 Octobor
1993 1992
ﬁlll Ln]
Profie/(loss) after axatton and mmonty mterests 184 {25)
Dividends (111) {93)
CGoodwill written off on avquitton af shares i subsidiaries (1) {13
Goudwill written back to profit and loss account on sale
of subwsdsaties 84 26
Issue of shares, mcwding presnmum 5 7
Carrency realipnment - (3
Other 10 (4
Net mncreasc/{reducuony m sharehold  * funds m year 171 {105)
Shareholders’ funds at begmning of year {ongunally £1.638m
before deductng prior year adjustment of £69m) 1,569 1,674
Shareholders” funds at end of year 1,740 1,569
13



TSR Group plo CONSOLIDATED CASH FLOW STATEMENT

Year oncod 31 October

1993 1092
restated
(note 1)
Note 4 ) Am Lm
3% Net cash flow from operating activities {1,753) 1,811
Serviemg of imance:
Dividends paid (93) (93)
Taxation; ‘
Untted Kingdom Corporation Tax paid (12) - ,
Qwersens taxation paid (5) 7
I |
Total taxation paid {17) (7
Investing activitics:
Purchase of premrses and eqipment (100) (12‘))'
[Purchase of shares 1y subsidianes (1) 1))
32 Sake ol subsudiaries and businesses 137 23
Sale of prenuses and equipment 22 33
Net cash flow from investing acnvitics 58 (113)
Net cash flow before financing (1,805) 1,598
I3 Fuenong - cash reeeved on:

- ) ) »
lisue of ardinary share capsty ]R3 ]
Repayment of loan capstal b (5)
Net cash flow froni financing 5 3

34 (Decrease)/mercase in cash and cash equevalents (1,800) 1,601




Report to
Sharcholders

Note 1

Chanze In
accounting policy
and basls of
presontation

Note 2
Bazis of

consolldation

NOTES YO THE ACCOUNTS

In the year the accounting pelicy for vacane Jeaschold property has been changed giving rise to
a prior year adjusunent. Previously the costs of vacant Jeasehold property were charged to the
profit and loss accouut as incurred, Following the publication of the initial proposals on the
mateer Ly the Urgenc Issues Task Foree of the Acconnting Standards Board (“UITF") the
directors reviewed this accountg policy and decided, on rhie basis of the reasoning put forward
by the UITF, that these proposals tepresentes] @ wore appropriate accounding policy for the
Group.

The new pohey is that when a keasehold property <ewrs to be used for the purposes of the
business, or 4 commitment is eatered into which would cause this to occur, provision is made
ro the exient that the recoverable amount of the interest in the property is expected to be
insufficient o cover future obiligations relating to the lease,

The prior year adjustment of £69m amnd charge in the year of £2m have been established after
review, by excernal valuers, of the Group's vacant leasehold property, Comparatives have been
restated 1o reflect this change m accounting policy, the net effect of which 1s to reduce profit
betose taxation . 1992 by S1m.

The Group hav adopte | Finanen) Reporting Standard 3 (*"FRSI™) “Reporting Financial
Performance” in pre enting its results aad prior year figares have been restated, Profits and
Josses on the sale or tarmnation ofacovices and attrbutable taxation, previowsly reported as
extraordinary tews, are now ncluded in profi Lefory taxation and the total taxation charge,
Fars s per share have abo been resated.

I the acconnts for the year ended 31 Cutober 1992 the results up to the date of disposal of
Dbusinesses sold were shown as a separate item m the profic and loss account. In these cccounts
the results of busmesses sold are included within the results af the business segntent to which
they relue, Compiratnves are restated accordingly.

2m R - rr——

‘I he consolidited aceounts, which comprise the accounts of the Conpany and all of its
subsidiary undertakinge {“subsidisracs™), are prepared i compliance with sections 255, 2554
_d 2558 of, and Schedule 9 to, the Companes Act 1985, The value of the Group’s long-tern
life assurance and pension busness fands 1s divectly linked to the salue of the constituent assets;
cach 16 meluded m the cansehidated balnee sheet as a single separate amownt under a heading
appropnate to the business, These ssets are amlysed m note 19, No profit and loss secount is
sliown for the Company, as persitted by scerion 230(3) of the Companics Act 1985 and the
Company balance sheet has teen pregared in comphance swith section 226 of and Schedule 4
to, that Act

The revistons s the law governing the content and formats of the accounts of banking groups
ieroduced by the Companies Act 1985 (Bank Accounts) Repulations 1991 take effect for
finat -iaf years beganming on or after 23 December 1992, Accordingly, the Group'’s aceonnts {or
the year ending 31 Oktober 1994 meluding, as appropriate, the interim accounts for that year,

will be prepared m aceordance with these regulations.

15



188 Group ple
Accounts 1993

Note 3

Accounting polictes

Sceurities

Provisions for bad
and doubtful debts

Instalment finance

aud personal loans

Depreciation

Notes to the Accounts

The accounts have been prepared under the historical cost convention, modified by the
revaluation of “ertain assets, and in accordance with applicable Accounting Standards, The
principal accounting policies adopted by the Group are deseribed below,

Marketable securities beld for the short term are included in the balance sheet at market value.
Investments held for the Jong tenn which are redeemable ac fixed dates are stated in the balance
sheet on the basis of amortised cost. Other long-term investiments are stated in the balance
sheet at cost less provisions for nermanent diminution in value. Investments of the Group’s life,
pensions and general insurance businesses are included in the balanee sheer ac market vahue.

All gains and losses arising on securities held at market valie are dealt with in the profit and loss
account except for those arising on investments held wathin the hfe and pension funds which
are dealt with in those fimds, Realised gains and losses on long-term investments are dealt with
in the profit and loss account as they arise,

Specifie provisions are made against advances which are recognised to be bad or doubtful. In
addicion, general provisions are maintained to cover bad and doubtful debts which may be
presentat the year end in the portfolio of advances but which have not been specifically
identified,

Income from instalment finance busimess and persanal loans is eredited to the profit and loss
account in proportion to the redueing balance of funds ourstanding,

Depreciation 15 not charged on certam frechold bldmgs and Jeascholds with more than 50
years unexpired, principally bank premnses, 1t1s the Group's practice to maintain these assets m
a contintal stace of spund repair and to extend and make improvements thereto from time to
ume and accordingly the directors consider that the lives of these assets are so long and residual
values, based on prices prevalng at the time of acquicinon or subsequent valuation, are so high
that their depreciation s imssgmficant, Any permanent dininotion in the value of such
properties 1s charged to the profit and loss account as appropriate,

Deprecnation on other freehold buldngs and leascholds with more than 50 years unexpired is
provided on a strught hne baws at 2% per annum, Other leaschold interests are written offby
equal wnstalments over the unexpired term of the lease. No depreciation 15 provided on

frechold land.

Computers and other equipment are depreciated on a straight line basis ever their estimated
lives, generally between three and ten yo e (the average being cight years).

16



Report to
Sharahatdors

Assets leased to

customers

Life assurance and

pension businesses

General insurance

business

Pension costs

Deferred taxation

Tnvestment ity

subsidiarics

Notes to the Accounts

lnrome from finance leases is credited to the profit and loss account in proportion to the net
funds invested, using the investment period method, Finance leases are included in che balance
sheet as part of advances to customers a ~mounts based on the discounted value of future
rentals.

Life assurance and pension policyholders® assets are segregated from the sharcholders” assets.

Actuarial valuations are prepared anmially and the dizeetors of the Group's assurance subsidiaries,
with advice from actuaries, determine the proportion of the actuarial surpluses or deficits to be
transforred between the funds and the prohe and Toss account. The balance of the aceuarial
surpluses is carried forward in the life assurance and pension business finds.

"The value to the Group of the long=term Tife assurance and pension businesses represents the net
peesent value of the profits which are calewlated to aise from business in foree and retained
surpluses in the funds. The value, which s included in the balance sheer, is determined in
comsulration with independent actuares,

The fncrexse in the value of the Group's long-term businesses is credited to the profit and loss
aceount in addition to the release of surplus Fon: the fiunds, The increase in the value of long-
term businesses is grossed up for tax at the corporation tax race, 'The inerease after tax in the
value of long=term businesses ncluded in the profit and Joss account is transferred to non-
distributable reserves,

The underwntng result of the general insurance busmess is determined annually and included
m the profit before taxation afier taking mto account premiums, outstanding claims and
deferred acqurtion costs. Premuims are meluded net of refimds and a provision for the
proportion of premius wntten 1 the year which relate to cover provided in following
periods. The provision for clanms inclides the esumated cost of clums notiied but not settled
and of clums meurred but not reporred at the balance sheet date, and is affer anticipared
recovenes from remsurers and others,

Based on actuanal advice, pension costs a, + charged 2o the profit and loss account on a basis
whereby the regular cost 15 an approximately level pereentage of the current and expected
fiture pensionable payroll, Vanations from the regular cost are allocated over the average
remaiming service lves of corrent employees.

Deferred taxanon s provided under the habiliy method on aratenal tming differences where
there is a reasonable probabiliry that taxation wall beeome payable in the foresceable future,
Advance corporation tax on dividends paid or proposed which is expected to be recovered in
the future is incorporated m the deferred tax balnce.

"The Company's investment in subsidiaries 15 stated at 1ts share of their net assets.



TSB Group ple
Accounts 1993

Goodwill

Foreign currencies

Noto 4
Profit beforo
taxation

Notes to tho Accounts

Goodwill arising on acquisitions, leing the excess of cost over the fair value of the ne assess

acquired, is charged aganst reserves in the year of acquisition, On disposal of a business, any

gaadwill previously eliminated on acquisition is incleded in determining the profit or loss on

sale.

Assets and labilities in foreign currencies are expressed in stesling at exchange rates ruling ar the

balanee sheer dare. Reesults in foreign currencies are translated into seerling at average exchange

rares for the year, Exchange differencees on teanshdon of the net assees of overseas subsidiaries

and appropriate foreign currency loan eapital are dealt with through reserves. All other
exchange differences are dealt with in the profit and loss account.

Profic before taxation is stated after aking accoun of the following

1993 1092
Am Lm
Income:
Income from listed investments, inchuding
amortisation of dated securities 83 93
Income from unlisted nvestments 30 44
Other interest income 2,217 2,529
Total interest income 2,330 2,600
Income from finange lease rentals 328 439
Expenses;
Interest on deposus and other accomms L,249 1,021
Interest on loan capital repayable after more than five years 56 70
Benuon costs {(note 27) 6 3
Depreciation of prevuses and equipment 90 )
Property rentals 14 57
Hire of equipiment 21 16
Auditors” remunceration 1.8 2.1
Auditors’ remuneration m respect of non-audit services L5 1.8
Central costs, meltding interest, comprise;
Centrad, unallocated overheads 26 14
Net interest payable 56 47
Provision for donations to the 188 Foundattons 3 -
85 01
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Ropaott to
Shareholders

Note 5
Directors' emoluments

Notas to tha Accounts

The aggregate emoluments of the directors comyprise:

1993 19492

4,000 £000

Emohuments as directors of the Company and its subsidiaries 197 195
Other emoluments in respect of the year, including

pension contributions 1,245 1,284

1,442 1479

Performance related bonuses 551 102

1,993 1,581

Compensation for loss of office - 763

1,993 2,344

The emoluttents of the chairman were £274,070 (1992 £271,103), Since the year end his
basiy salary has been increased from £215,000 per anmam to 260,000 per annum with effect
from | January 1994, having not been adpwted sinee January 1991, The inereaw reflects the
major contribution be has made to the improvement of the Group's affairs since 1989, Neo
further adjustment of salary will be made until January 1996 at the earliest, Tie does not
participate in any bonus or profit shanmg scheme,

The charman is not 3 member of the ‘1 S13 Group Pension Scheme, As in previous years,
meluded 13 his emoluments was a payment {equivalent in 1992793 1o 224% of his salary, in line
with Inland Revenue gurdelings), to epable him to contibute to a persenal retirement annuiry
plan To the extent, o any, that the plan does not provide the ehairman with a pension at age
65 cqual to two turds of Tus final salary, the Company has undertaken to make up the
difference, subyect to a masim annual payment by the Company equivalent to 31.07% of hus
final salary.

‘The emoluments of the aghest paid directon, Me P B Ellwood, were 516,819 (1992
L373.407). These emohaments mchded 3 bonus of £213,750 m respeet of 1993 for exceeding
a Group carning, per share target as determmed by the Remuneration Computiee for all
exccutive directors. Ths honus m 1992 comprised £17,250 i respect of 1992 and a deferred
bonus of £76,987 m respect of the 3 year penod ended 31 October 1992, bach based on the
performance of TSB Retan Bankmg and fnsurance, of which he was Claed Executive,
measteeed agamst pre-deternuned targets,

No increases 1 basic salanes were granted to the exceutive directors, other than the chairman,
in the review on 1 Janvary 1994

In addition to the contmung performartce related bonus scleme for execnuve directors, a
share price related cash bonus scheme was established during the year which allows certan
senior employees, mehudmg exccunve directors but nee the chairnian. to benefit from
movements in the price of the Company’s shares over a penod o up to ten years, The scheme
is designed to encourage paruerpants to align ther long-rerm career apirations with the long-
teem mterests of the Group, The first bonus rights were granted in February 1993, Under the
rules of the « home they can be excresed hetween the third and tenth year from the date of

IR



TSB Group ple
Accounts 1993

Note 5
Directors' emoluments
continued

Note 6
Transactions with
directors and efficers

Note 7
Reorganisation costs

Notes to the Accounts

theiv grane, The following table shows the nuniber of bonus rights which were granted to
directors under the scheme at a share price of 143p:

Numbur
1 & Bums 191,691
I 8§ Ellwood 287,537
J K Elbourne (1,780

A separate bonus scheme was esablished for Mr F IR Freedberg in January 1993 under whicls a
payment will be made m January 1995, subject to the performance of the Hill Samuel
businesses measured against pre-determined argers,

Due to the suzplus referred o in note 27, no contributions to the 'TSB Group Pension Scheme
were paid in respeet of directors 1 either year,

The number of directors whose aggregate emoluments, excluding penston contributions, fell
within the following bands are shown below:

199} 1992 1993 1992
4 =4 5,00 3 - L14000]1 = L1450 - 1
A 3001 - £ 10Dkt 1 - L215000 = £220001) - 1
A VL = 0 15,000 4 6 L2001 = L3t 0un - !
A 1501 - £ 20,000 1 AL270,00]1 = £375 000 1 !
Ao 20000 = £ 35y f 1 LXNL0] - £305,000 1 -
A 23001 - L 30000 1 3 LHBA0L = LaS0000 1
A, 38001 = £ HLann - 1 LIS~ £360,600 1 -
A ARUOT - 7 B0000 { 1 LAT000) = £375,000 - 1
A 75401 - £ gutnn - i LBIE001T - 520,000 1

At 31 Qceeber 1993 dhe aggregate amounts outstandmg under transac tions, armngements and
agreements entered mta by the Group with directors, persons connected with directors, and
officers weres

Directors and connected persons Officers
Quasi Quasi
Loans  loans  Guarantees Loans  loans  Guarantees
Number of persons 4 6 1 5 i 1
Antourt /£ uti) 578 5 3 627 1 35

Reorgansanon costs of £70m {the major part bumg redundancy costs) relate to the
implementation o he Group's announced policy of fundamentally reorganising TS0
Reetarl Bankimg amd Tusurance and Hilt Samuel Bank, In TSB the management, sv'es
force and adrunistration of TSB Retal Banking and TSB Insurance are beisyg mtegrated
to «reate a “Lancassursnce” bustness. Hidl Samued Bank has withdrawn from a number of
areas of besmes, mcluding braneh banking, 1 order to focus on s merchant banking
activiews, This involves 3 reducnon mats balance sheo and capital employed together
with ' consequent rediction m sy § o op FaLOnS.

20




Raport to
Shareholdors

Note 7
Reorganlsation costs
continued

Note 8
‘ Profit/{loss) on sale or
e tormination of activitlas

Note O
Toxatlon

Note 10
Dividends

Note 111
Earnings/(loss}) per
ordinary share

Notes to tho Accounts

In the year ended 31 Qctober 1992, as a result of the decision ro integrate the TSB Retail
Banking and lnsurance businesses, the value of long-term life assurance and pension
businesses no longer required a provision for commission payable to TSB Renil Banking,
As a resule £30m {before taxation) was released to the profic and loss account and included
as an offser against reorganisation costs (L28m).

Profit/(loss) on sale or termination of activities comprises:

1993 1992

ALm Lom

Net ingrease in sharcholders’ funds on sale of buunesses 89 O
Goodwill previously written off agaiust reserves (note 22) (84) (26)
Additionyl provision for the sale/¢l »anre of Target - {17)
5 (37

In the year ended 31 October 1993 the Group sold fis shareholdings in the Bell Lawrie
White group, Targer Trust Managers, Bank von Ernst, Swan National Leasing, ity
Eurodollar companies and Noble Lowndes,

The chazge for taxation, based on the profit for the year, comprises:

1993 1992
Am ALm
Umited Kmpdom Corporation Tax at 33% 92 56
TTavation atcibutable 1o franked mvestntent income 4 3
96 a9
Overseds taxation 11 10
Deferred taxauon 5 (40}
[i2 23
1993 1092
Lm L

Interim
3 I» pence net per ordmary share (1992 3,15 pencee) ~ pand 46 46

Final

4.53 pence net per ordimary share (1992 3.25 pence) = proposed 65 47
111 23

Earnumps/{loss) per ordinary share have been caleulated by dividing the profit atter
taxation and nunority interests of £154m {1992 loss £25m) by 1,446 nullion shares (1992
1,446 million shares), bemng the average mimber of ordmary shares 1 wsue during the
year less 70 niillion shares {1992 64 siflion shares) registered in the name of TSB Group
Holdmgs (Jersey) Linted and the trustees of the TSB Group employee truse,



TSB Group plc
Accounts 1593

Noto 11
Earnlngs/(loss) per
ordinary share
continued

Note 12
Cash and
short-term funds

Note 13
Marketable securities
held short-term

Notes to the Accounts

Reorganisation costs and the profit on sale or termination of activities are significane
features ol the results particularly when comparing earnings with prior periods, The
directors consider it appropriate therefore also o give carnings per share, using vn
appropriate rate of taxation and the number of shares in fssue shown above, based upon
profit before profiv or loss on sale or termination of activities and reorganisation costs,
The following table reconciles varnings per share between that ealeutated in accordance
with FRS3 and this alcernative basis;

1993 1992
peunce pence
Earnings/(loss) per erdivary share under FRS3 12,7 (1.7)

Adjustments, net of tax, in respect oft
Reorganisation costs 3.2 (.1}
Profit or Joss on sale or termination of aetivites (0.3} 2.2

Earnings per ordisary share, based on operating profic 15.6 0.4

The Group The Company

1993 1992 1993 19492

Lm Lm ALm Lm

Cash in hand and with banhers 230 182 103 05

Money at call and overmght placing, 732 1417 - =
Notice and fived loans due withn

seven days 715 748 - -

1,677 3,347 103 05

Included above m the Group's figures are Cash and short-tesm finds of A1.592m (1992
L2298m) wineh were withim three months o matutity when acquited = see note 34,

The Group The Company

1923 19052 1943 19e2

Lm Lm Lm Aom

Treasury amd other bills 22 149 - -
Cernficates of deposit 103 142 - -
Govermnent seourties 341 174 - -
Other securties 9 13 - 3
475 482 - 3

-

S (1992 £252m)
which were wathin threy montls. of maturity when acguircd = see note M,

Included above in the Group's figures are mashetable securities of

st




Rapart to
Sharaticldars

Note 14
Notlce and fixed
loans

Note 15
Investments

Notes to the Accounts

Naotice and fixed loans consist of secured and unsecured loans, with a maturity beyond
seven days, to authorised institutions, United Kingdom local authorities and public
corporations and include loans of £1,278m (1992 £1,045m) which mature beyord one
year,

Included in the total of noriee and fixed loans are £788m (1992 £1,685m) which were
within three months of maturity when acquired = see note 34,

1993 1992
Book Value Viluation Book Value Valuation
Lm Lm Lm Lm
Listed investmoents:
Brish Government securities 759 785 760 7606
Equity wvestments, all listed in
the United Kingdom 69 70 58 58
Qther investenents listed in
the Unmted Kingdem 188 188 134 134
Other invesiments Jisted elsewhere 247 248 197 197
Unlisted investments:
Equiey 141 60 63 67
Ocher 415 415 378 79
1,719 1,766 1,500 1,601

Liseed mvestments are valued at nmad=markee prices and anlisred mvestments at directors’
valuation. Brinsh Government securinies amd ather mvestments with a book value of
£1.59%m are redeemable at fixed dates. Therr tonal redemption value is £1,886m,
(nvesaments with 3 book vatue of £113m matare w fess than one year.

[ %Y
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TSB Group plc
Accounts 1993

Note 16
Advances to
customars

Notes to the Accounts

1993 1992

Am Am

Advances 16,829 16,352
Assets held for leasing 042 1,365
17,771 17,717

Provisions (1,352) (1416)
16,419 16,301

The movements in provisions for bad and doubtful debts in the year were as follows;

1993 1992

Specific General  Total Specific General Totai

Lm  fm Am Lm Lm A

Provisions ar beginmng of year 1,305 11 1,416 925 84 1,009
Amowms writen off, net

of recoveries (408) - (408) {179 - (179)
Provisions made, less released 332 11 344 570 27 597
Substdiaries sold ) - (1) (19 2) 2n
Reclusufications 11 (1) - - - -
Currency and other adjustments 4 (2) 2 8 2 10
Provisions at 31 Octoher £,243 109 1,382 1,305 1 1416

Assers acquired during the year for Tetting under finance Jeases amounted to AlBdm (1092
A1806m). Net myvestnent m Jeased assets melades £lom (1992 A289m) of equipinent leased
to custamers under operating leases, shown net of accuputhated depreciation of £3m (1992
L83m) and a nee wvestment in hyre purchase contracts of £46m {1992 A2om).




Report to
Shareholders

Noto 17
Investmeont In
subsldlarles

Notes to the Accounts

The Company's investinent in subsidiaries consists of shares and c.piral contributions,
The principal operating subsidiaries, all of which are incorporated in England and Wales

unless otherwise srated, are listed below:

TSB Retnil Banking and Insurance

158 Bank ple
TSB Bank Channel Islands Limited

TSB Bank Scocland ple

TSB Trust Company Limited*

Hill Samuel

Hill Samuel Bank Linuted

Hill Samuel Investment Management
sroup Lomred*

Hili Samuet lnvestment Serv.ces
Group Limiited®

Cominorcinl

Mortgage Express Holdings Linuted
TS Property Services Linnted
United Domimeons Trust Linvted

Banking and relared services

Banking and related services

{incorporate J in Jersey)

Banking and related services
{(incorporated 1n deotland)

Life assurance, pensions, gener 1 insurance
and vinit trust management

Corporare and merehant banking
Investment managenent

Life assurance and investment products for
private individuals

Mortgage services
Estate agencies
Consumer credat, Jeasing and relaved services

All of the abave compames are wholly owned within the TSI Group and those
companies indieated by an astenssk are direcily owned by TSB Group ple,

Accounts of the companies are sade up to M Octaber, except for TSB Property Serviees
Linmted and e subidsaries, whose accounts are made up to M Sepiewnber in order to
avoid Jdelay i the preparatien of the Group accounts.

25



13BGroup ple  Nates to the Accounts

Aceounts 1993
Noto 1.8 The Group The Company
Premlses and X e R A .
equlpmont Premises Equipment  Total Premises Equipment  ‘Total
A £m Am o fm Lm Lm Lm

Cost or valeation:

Ar [ November 1992 4806 095 1,181 8 7 15

Additions 55 45 160 - 1

Disposals (n (&9 Jo - (1) (1}

Subwidiarics sold (16} {49y  (65) - - -
7 Reelassifications {(14) 14 - - - -

Ar 31 October 1993 500 646 1,146 o 7 15

Depreelation:

At | November 1992 67 309 d4¥ 1 ) 4

Charge for the year 9 8 pil - 1

Disposals {7 3 (106) - - -

Subsidiaries sold {3} {31y @4 - - -

At 31 Qctober 1993 66 380 440 i 4 5

Net book values

At 31 Oceober 1993 434 266 700 7 3 10

At 1 November 1992 419 2o 75 7 8| [

The netbook va*  of premises comprisess

The Group The Company

1993 1992 1993 1992

Lm fom 4m Am

frecholds 353 322 7 7

Long Teascholds 29 an - -

Short leaseholds 52 nh7 - -

434 419 7 7

F
24
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Report to
Shareholdors

Note 18
Premlses and
equipment
continuoed

Note 19

Assots of long-term
life assurance and
penslon business
funds

Note 20

Value of long-torm
lifo assurance and
pension businesses

Notes to the Accounts

At valuation net of subsequent depreciation:

The Group The Company

1993 1942 1993 1992

Am Am Lm Lm

1992 1 1 - -
1988 9 9 - -
1983 73 78 - -
1982 and carlier years 22 22 - -
At cost less subsequent depreciation 329 309 7 7
434 419 7 7

Premises were revalued in the years shown above on the basis of epen market value for
existing use, The gross amount of depreciable assets included in preniises ae 31 Qctober
1993 is £155m (1992 £192m), Equipment 15 shown at cose less subsequent depreciation.

The assets of the life asurance and pension business fnds held to meet liabilities to

poheyholders, based on market values, weret

1993 1992

Lm Lm

Property 219 197
Equuty shares 2,730 1,773
Umit trusts 1,882 1,552
Fixed 1nrerest securcies 1,139 94¢)
Mortgapes and loans 33 A6
Ocher accounts recesvable 764 772
Creditors and acerued expenses {739) (087)
6,033 4,593

The value of the long-term e assurance and pension busimesses 15 analysed as follows:

1993 1992

Lm Am

Gross imerease m value of long-term busicsses 155 166
Taxation (31) {56)
104 110

Surplus released from the funds (53) {46)
Net merease in value of long-term businesse 51 64
Balance at begmning of year 409 345
Balance at 31 October 460 409
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Note 20

Value of long-term
Ife assurance and
panslon busincsses
coentinued

Note 21
Share capltal

Notes to the Accounts

The gross increase in the value of the long-term businesses is included in the
cousolidated profit and loss account. In the year ended 31 October 1992 che gross
increase included £30m in respect of the commission adjustment (note 7),

The major actuarial assumptions used in the ealewlation of the value of the long-term life
assurance and pension busiuess in force are unchanged from 1992 and are as follows;
* fueure distribucable profies after taxation have been discounted at a race of 15% per
anngnyg
* future gross investment returns have been assumed at rates varying from 9% to 11%
per annum depending on the type of asset;
* long=term inflation rate of 6.5% per annum;
» tax has been provided in full at the rates applicable to investment income, capital
gains and annuity profits under the relevant tax legislation and
* future mortality rates, lapse rates and expense fevels have been derived from analysis
of the recent experience of the funds.

Allotted, called up

Authorised and fully paid
1993 and 1992 1993 1992
Lm Lm Lm
Ordinary shares of 25p each 505 379 378
Limited vating ordinary shares of 25p each 20 20 20
Limited voung preference shares of £1 each 300 - -
825 399 308

4:467,639 ordinary shares were issued durmg che year, upen the exercise of share
opuons, for a consideration of £4.9m,

At 31 Qctober 1993 oprions to purchase 82,067,348 ordusary shares were outstanding
under the Group's executive and savings related share option schemes at prices from
48,02p to 162,50p per share exercisahle up to 2003, The exercise of certain options will
require up to 15,524,463 new ordimary shares 1o be created and allotted, The exercise of
other oprions will be sausfied by transfo of existing shares from the holdings of TSB
Group Holdings {Jersey) Lumsted and the trustees of the TSB Group employee trust
which are mainamed for use i respect of cmployee share and share option schenes.
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Note 22
Raserves

Note 23
Lean capltal —~
Undated

Notas to the Accounts

The Group

The Company

Lm Lm
At | November 1992, as previously reported 1,240 1,240
Prior year adjustment ~ change of acrounting policy (note 1) (69) (69)
At 1 November 1992, as restared 1,171 1,171
Retained profit for che year 73 166
Goodwill written off on acquisition of shares
in subsidiaries 1 -
3oodwill written back to the profit and loss account 84 -
Premium on issue of shares (net of expenses) 4 4
Other i0 -
At 31 Qctober 1993 1,341 1,341

The Group's reserves at 31 October 1993 mclade surpluses on the valuation of long-
term life assurance and pension business m foree of £399m (1992 £348m) and on the
revaluation of premises of £5m {1992 £5m), and a share premium account of £11m

{1992 L7m}).

The Companv's reserves wclude the share premivm accouss of £11m (1992 L7m).

The comulative amount of goodwill en acquasitions made in the eurrent and carlier years
and charged against the Group's reserves is L618m (1992 £701m), Juis net of any
goodwill ateributable 1o subsidianes or businesses subsequently sold.

The Group

=

The Company

1993 1992 1993 1992

Lm Aom ALm Lm

USS75m perpetual floatng rate notesy 50 48 ~ -
L100m perpetual loating rare notes” 100 100 100 100
150 148 100 100

FThese have been sssued by a subsidiary and carry the Company's subordinated guarantee.

®These are subordmated to the clanms of other creditors of the Company.

Loans bear interest at rates, fised periodically, based on mterhank rates.

2
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Noto 24
Loan capital - Dated

Note 25
Deferred taxation

Notes to the Accounts

The Group

The Company

1993 1992 1993 1992

ALm Lm Am ALm

T unsecured Joan stock 1989794 9 9 - -
USS3tm Noatr g rate notes 19904 20 19 - -
L 135m zero coupan bonds 1oug™ 82 74 82 74
US823m guaranteed foating rate notes 2001} 17 17 17 17
L100m variable rate notes 2003* 100 160 100 100
Yen 3bu curocorreney zere conpon bonds 2003F 10 9 10 9
L 100m 14,625% loan stoek 2008% 100 100 100 100
L100m 12% bonds 2011* 100 100 100 LD
USsuom loaring rate notes 201067 67 64 - -
L135m floating rate notes 20034 53 61 86 86
558 553 495 480

TThese have been isued by subsidiaries and carry the Company's subordinated guarantee,

T'hese are subordinated to the claims of adher ereditars of the Company,

The £135m oating rate notes 2063 cariy an incerest rate which is relared o LIBOR
until 1998 and thereafter mterest s payable ag a pominal rate. The Iability of the Group
o redeem the notes ac their total nominal amount of £135m arises In the year 2063 or on
the ¢arlier hquidation of the Company otherwise than in the conrse of 3 recomtruction,
These notes were isued by a subsidiary under the Company's subordmated guarapee and

the praceeds lent 1o the Company on a subordimated bass,

The USS33m guaranreed Qoatmg rate notes 200§ and the Yen 3hn curocurrency zero

coupon bands 2003 were wsued by a subsudiary inder the Company’s subordinated
grarantee and the procreds lent to the Company on a subordinated ba i,

Loans bear interest ar rates fived periodieally, based on interbank rates, exeept wheve

otherwise stated,

At | November 1992

Cliarged to the profic and Toss accomat
Subsidianies sold

Currency and other adjustutents

At 31 October 1993

o
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Shareholders

Note 25
Deferred taxation
continued

Note 26
Creditors and
accrued expensos

Note 27
Ponslons

Notos to tho Accounts

The balance of deferred taxation comprises:

1993 1992

Lm Lm

Accelerated capital allowances 7 35
Short-term timing differences 13 (20}
Advance Corporation Tax (16} (16)
4 2

Deferred taxation has been provided in full except that no provision has been made in
respect of earnings retained overseas or the potential liability for raxation which might
arise in the event of any of the Group's properties being realised at balance sheet values,
since the likehhood of any material liability arising in these respects is remote. Most of the
Group's properties are occupicd for the purposes of the Group's trade and consequently
any gains arising on disposal are normally eligible for rollover relicf,

1993 1992

Am Lm

Taxation 49 55
Dividend 65 47
Other creditors and acerned expenses 1,368 1,805
1,482 1,807

'The 'TSB Group Pension Scheme, which covers approximately 92% of the Group's
employees, 15 of the defined benefit, final salary type, It is self=administered and funded
to cover future pension liabilities, based on acerved service to date, including expected
future varnings and pension increases.

Format actuarial valuations are carricd out by qualified acwuaries annually, the latest being
at 1 November 1992, This valuation shewed that the marker value of the assets of the
scheme was £1,968m, The acuarial value of the asscts represented 174% of the actuarial
value of the benefits acerued to members, caleslated an the basis of pensionable carnings
projected to retirement or cagher exat, and service as at the date of the valuation, The nil
rate of contribution to the scheme, reflected sn the current year charge, bas been
establshed so as to ehiminate the surplus over a period not less than the average remaining
service life of current employees,
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Accounts 1993

Note 27
Paenislons
continuod

Note 28
Commitments

Note 29
Turnovar

Notes to the Accounts

Tite valuation of the scheme was carried out using the projected unit niethod. The
principal actuarial assumptions used in the valuation of the scheme were that the anpuat
rate of price inflation would be 5.5%, the annual rate of return on investents would be
9.5%, ammual dividend inereases would be 5.5% and aunual increases jn earnings would be
7.5%. The scheme allows for annual pension increases between 4.5% and 5.5%.,

The aecuaries to the scheme are employed by Noble Lowndes & Partners Limvted, unti)
30 Seprember 1993 Growp company. The assumptions vsed in the valuation have been
reviewed by independent actuaries,

Capital expenditure commitments of the Group not provided in these aceounts comprise:

1993 {992
Am Lm
Contraceed 1 13
Authorised, but not contracted 5 15

Annual commuements of the Group under operating leases are a5 follows:

1993 1993
Premises Equipment
Am Am
Espinng:

Within one year 1
Within two to five years 5 8
In more than five years 13 -
19 2

Turnover by class of bitsiness anbuahle to banking busmesses 1 not shown. Non-
bankmg twrnover by closs of business was:

1993 1992
Lm Am
TS Insurance 725 330
Hill Samuel Investment Management and Finanenl Services 243 144
Commercial Acuvities 265 553

3



Report to
Sharaholdore

Note 30
Segmental analysis
of not assots

Note 31
Reconclilation of
proflt before taxation
to net cash flow
frem oporating
actlvitles

Notes to the Accounts

The segmental analysis of net assets, included in compliance with Statement of Standard
Accounting Practice No, 25 'Segmental Reporting', is as follows:

1993 1992
Am Lm
TSH Retail Banking and Insurance
THB Rewil Banking 855 721
T'SB Insuranee 471 390
1,326 1,111
Hill Samuel
11l Samue] Bank 395 497
Hill Samwed Investiment Managemenc and
Finanenl Services 122 110
517 607
Loan Administration Unic 53 1
Commercial Activipes 200 279
Mortgage Exp ress 117 130
Loan capital and other {173} (639)
Group 1,740 1,569
The Group operates predominantly m CGreat Britan.
1993 1992
Am Am
Profit hefose taxaton 301 5
(Profit)/loss on sale or termmation of acuvities (5) a7
Decrease/finerease) wanterest recevable and prepad expenses 244 (48}
Decrease i interest payable and accrued expenses {1587) {57)
{Peerease}/mcerease i provisons for dad and doylaful debys (63) 428
Lseprectation %0 96
Inercase 1 value of hife assurance and pension bngne ses {102) (123}
Exchange and other mevements 5 (32}
Net cash flow from crading activatics 283 306
Cash cifect of movement m:
Advances ta customers {357) 270
Current ard deposit accounts (1,600) 2409
Other er. diie e (88} 258
Inve trents (136) (15)
Cash and short=teray far.ds {36} 110
Short-term marketable sccuities {190) (55}
Notice and fixed Ioans 683 (992}
[tems in course of collecton (21) (3
Orther receivables (91) {77)
Net cash flow fram operating activities (1,753) 1,811

n
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Note 32

Impact of the salo of
subsidlarles and
buslnessos

Note 33

Analysls of changes
In financing In the
yoar

Note 34

Analysla of changas
In cash and cash
equlvalents

Notes to the Accounts

1993 1992
Lm Lm

Net assets of subsidiaries and businesses sold in the year:
Advances to customers (net of provisions) 304 218
Cash and short=term funds 37 43
Notiee and fixed loans 23 20
surrent and deposit accounts (81 (271)
Orher net assets (196) 44
Net assets sold 85 60
Profit/{loss) on sale before taxation 5 (20)
Goodwill written back from reserves (note &) 84 26
Total cash consideration (net of expenses) 174 66
Cash and eash equivalens sold a7 {43)
137 3

Share eapital
(including premium)

Loan eapital

1993 1992 1993 1992
Alm Lm Lm Lm
At beginmng of year 405 397 701 094
Cash flow from financing 5 8 - (5)
Currency adjustments - = 7 12
Balance at 31 Qcrober 110 405 708 701
The movenient i the year 1 a4 follows
1993 1992
Lm Lm
At beginming of year 4,235 2,634
At 31 October 2,435 4,235
{Decrease}/merease m cash and cash equmivalents (1,800) 1,603
Cash and cash equivalents at 31 Qutober comprise;
1993 1992
Lm Lm
Cash and short-term funds 1,592 2,298
Marketable secunties held short-term 55 252
Notice and fixed loans 788 1,685
At 31 Qctober 2,435 4,235

The Group 1s required to mamntam balances with the Bank of England which, at

31 October 1993, amounted to £63m (1992 £65m).

3



Report to
Shareholdors

Noto 35
Contlngent
linbliitios,
Including financlal
Instruments

Notes to the Accounts

The {roup's banking subsidiaries, in common with other banks, conduct business
involving acceptances, guarantees, performance bonds and indemnities, In addition, there
are interest rate and currency swaps, financial futures contracts, forward contracts for the
purchase and sale of foreign currencies, option contracts and facilities provided to
customers, These items are not reflected in the consolidated balance sheet,

Under internationally accepted hanking supervisory practice for the caleulation of risk
associawed with oftf-balance sheet items, the contract or underlying principal amounts are
converted 1o eredic risk equivalents by applying specified credit conversion facrors or, in
the ease of interest and exchange rate related contracts, by marking to market value, The
amonnts detmled betow are risk weighted according o the natie of the counterparty and
comprise:

Contract or underlying  Risk weighted

principal amount mimount

1993 1992 1993 1992
Am Lm Am Lom

Guarantees, acceprances and endorseneants 286 518 172 383
QOcher ~onnngent habilities a 32 93 28
Performance bonds and other ransacnon=

related contngencies 3 3o 18 37
Assets sold with recourse - el - 20
Documensary credits and other short=term

trade-related contmgencies ' 55 il 6 15
Forward asset purchases and forward deposits

placed 261 338 52 o7
Norte sssuanee and revolving wnderwning

facthties 144 204 72 93

Formal standby faclities, credit hnes and
other commuments to Tend:

less ehan one year matunty 6,524 3,524 ! i
OfiE Year oF over matusity 595 532 189 148
Exchange rate related mstrumems 2,326 6,813 54 112
Ineerest rate related mstruments 34,358 67070 151 243
Total sisk weighted amount BO8 1,127

The majority of these facihtses are ofiset by corresponding obhgatons of third partics,

The Securities and Tnvestments Board (“SIB™) 1s currently carrying out an industry-wide
investigation 1nto the conduct of business where pensions have been transferred between
schemes. In the hight of the uncertainty m this arca, provisions in respect of possible
compensation to customers have been made which are considered prudent. However,
pending the outcome of the SIB review, the hability, if any, cannot be established with
certainty.

The Company has guaranteed the Toan capital of certain subsidiaries as indicated 1n
notes 23 and 24 {c has alse guaranteed lending by subsidiaries of £34m (1992 £34m) and
certain obligations of subsidiaries,

a5
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FIVE YEAR FINANCIAL SUMMARY
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Yoar bﬁdﬁyﬁ.‘gi’“’détohar

1993 1992 1991 1990 1989
Lm Lm Lm Lm Am
Source of Gperating Profit
TS Reail Banking aad [n urance )
TS Retu! Banking 260 291 293 245 152
TS hussrance 194 139 117 " 05
454 420 410 Kk 217
Hill Sanwel
Hill Samuct Bank 58 56 4122) (40) ]
Ehll Samuel Investment Management and
Fimanesal Services 38 27 13 23 I8
96 #3 (100) (17) 9
Loan Admimstiatson Unig {(143) (379 note (b)
Cammeraal Achvities 42 44 3 39 49
MOrtEage Lageoss 1 {7} (24) {5) 11
Clenwrad costs, mcludimg nterest (85) {6 (58) (E1}] )]
Operating profit/ floss) 66 40 47 3z 240
Analysis of Profit
Net snterest mcome 1,025 475 1,043 1,023 212
Other operatimg tcome 974 2540 H77 80} 714
Total mconie 1,999 1,925 120 1,820 1,020
Staff costs 043 657 TOR O 055
Prenmsses and cquapment costs fhere {e)) 26 222 am 190 165
Other aperatng costs 13% 400 L 2 A58
Total costs 1,290 1,2HK .33 1,263 £,178
"rafit befure provisons 709 0Y7 7 573 448
Charge for bad and doubrul delins REL] 597 54 20 160
Operating profit/ilesy L1143 40 47 312 280
Exceprional iterms {note ) (¢di}] 2 = - (125}
frofit/ o) before busncsses sold 296 42 {47) 32 155
I'rofie/(loss) on businesses <ild frote (0 5 37 an 138ty -
Profic before taxaton ol 5 3 R/{ 155

Notes

(4} ‘The above figures frace been reshated 91 accordanie vl TG

b1 The Loun Adminmtratien Unit, 3 disinan of TSH Bask <orspre en wee nonspedornng and other doubtful debe
trarsferred from B0 Samucl Baek It eov seoatea i 1993 ard conequently prist year hgures are not available

{c) Excoptronal tems comps v 974 & 1992 - Sce note T on page 30 19RY < Reorgamatson <outs relsting to the
restrn, 1 ey ot keancdy hanking 2ctmanes aad the selocanen of the %ead office

id) Profit/ilossy on 2z or termmanion of acnwies wnalades geoduwsll previoutly wistten off, on acqumsition, darecily

O TescIvey

{ed The figures for 1991 and earlier years do not seflect the resised policy for acconntsng for vacant Jeaschold
Property as it 15 not prai tial 1o restzte those vears
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FIVE YEAR Ffﬁlﬁg\‘%N@‘IA]L SUMMA RY

As ot _31_,9g13bar
Sl
1993 1992 1991 1990 1984
Am Lm Lm Am Lm
Balitnce Sheet Extracts
Tota] a-sets 31,417 A8 20934 30,799 20,244
Average assets 31,800 M58 A0367 30,024 27,400
Value of long-rerm hie assuranee anl
pension businesses §60 409 a Ju 203
Acdvances to customers:
Mortgages 8,614 7.62% 7424 7053 5,058
Other personal 3,539 3500 3,457 3,165 2,474
Corpurate/commercnl 4,676 5,157 5,645 5,929 4,913
Leased assets 242 303 1,623 1,531 1,2t
Total advances 1,77y 11717 18,190 17478 14,640
Provisions tor bad and desbtful debes (1,352) ()16} (1,t09) {472 {245)
Net advances 16,419 10,301 17,490 17,206 14,44
Current and deposit accounts
Cheque 4,436 4168 4,110 kWD) 3304
Retal depesirs 8,466 K151 7,37 7410 945
Commeretal/whelesale 8,536 1084 10484 (LE6T 11,167
Total current and slcpﬂ:n acCounts 21,438 2%4my 21,737 21047 iy
Sharehoklers’ fmds tnote () 1,740 1,509 1,674 1814 1,853
Other Information
(o3t mcome ratio 9 4.5 fif: % A 6H8 0 734
Foisk asct ratio (95 fnots fagd 13.2 11 122 11 124
Othier operaung imcome total income £ 48.9 U 457 441 430
Average TS base rate (" 6.3 AL 123 149 134
Ingerest spread fnoec (b (% )G k) 3o
nute {d)
Interest margin frote ¢ 3679 4.3 43 45
Cacrnyss {losad por shiare fponce) (note fogy 12.7 "H7 ni 15 3 n.6
Fariningsé sy per shate adpstcd (ponee) tnete 03 15,6 L] 35 13 4 122
Net davrdend por saase {penced 68 6 6 d .4 5.4
Share poce at 3 Ostober fpaeccd 2170 1355 33 13n0 14 1y
Average staft numbers 32,375 MNTE 4237 41,618 42,897

Notes

tay The nsk asser panog Tuave Foon calislated i sooerdimee wath Bark of Lagland sequirenients
iy Dserest spread 1s the Lifferenic betncen the interest rate eaned on averzge interest amning assets and the

mntegest rate pad =y

rage skecrest Beanng fabd tes

o) Interest margin 18 Nct ERICICHM IT_OMC 35 X ParCnilage Of AVETaEe vl C2rninge 25t
b P |4

{d} Fagores are m st as alalede for 1998 and 1959

{e} Earmingsftlos s v hare are aalcobiscd on the baws of FRS3, whdut elie adjusrcd bate exeJudes profits/losses
un the sale o wrmraton of actreines and ex_eplionsd itcms
i) The figures for 19%¢ and 1989 do not rellece the revised polies ot accotnung for vacant leaschold property ay

10 18 nat practial b resta = those voars

7
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Beneticial interests of directors and their immediaie families in ordinary shares of 25p cach in the
Company are shown below:

At 31 October 1993 At 1 November 1992
' {or date of appointment if''..
Shares Shares  Oprion Shares Shares Optien
under  prices under  prices
option  per share option per share :

¢ A Anderson 2,000 -~ 2,000 -

F-1 Basel 1,000 - - -

L Bolton 5,390 - 5,390 -

J A Burns 6,483 518,639  123.5p=162.5p 3,660 425,101 123.5p

A G Busler - - - -

J K Elhourne 4,468 528,022 123.5p-162.5p ~ 415401 123.5p-137.5p
I B Bllwood 2,000 748,007  105.0p-162.5p 9,000 590,251  105,0p-146.5p
M I Field 9,640 - 2,600 -

B R Preedberg 10,747 605,210 105.0p-162,5p 7,890 495,672 105,0p-146.5p
Sir Nicholas Goodison 36,525 812,134 103.0p-162,5p 30525 693,058  103.0p-146.5p
P A Harwood 2,094 - 2,000 -

J 11 F Macpherson 16,000 - 16,004 -

P ¢ MeCracken 000 - 1,000 -

Sir David Plastow 10,000 - JOL,000 -

Lady ltnior 2,500 - 2 5¢ifs -

Mr M E Fairey was appomited a director on 20 December 14993, On that date, he and his immediate
tannty held benelical mteress n 1LB37 shares and i opoons 1o purchase 90,885 shares at prices ranging
from 123.5p to E62.5p per shase,

B
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Directora’ lnterasts in Shares

The Tollowmyg shares were purchased on the market by directors during the years

Shares acquired Price per share
H-D Bosel 1,000 17L.0p
J K Elbourne 1,611 184.0p

$hares appropriated and issued to directors during the year under the terms of the
Company's profic sharing scheme, which is available to all ¢hgible employees, are shown

below:

Shares acquired Price per share
] A Burns 2,82} 175.0p
J K Elbourne 2,857 175.0p
M E Fairey 1,857 175.0p
FI R Freedberg 2,857 175.0p

Options to - urchase shares are granted under the rerms of the Company's exeentive share
option and sharesave schemes and are exerassable up to 2003, ‘The sharesave scheme is 2
savings related share option scheme which is avaitable to all eligible employees, Optians
were grantes to directars during the year as shown Delow:

Type of  Shares over which Option price

scheme aptions granted per share

J A Burms Exccutive 93,538 162.5p
} K Elbourne Exccutive 98,161 162.5p
J K Elbourne Sharesave 14,160 128.0p
P B Ellwood Exceunve 157,846 162.5p
M B Fawrey Executive 19,999 162,5p
M E Faurey Sharesave 5,664 128.0p
H §y Freedburg Exccunive 109,538 162.5p
sir Nicholas Gooduson Execunive 119,076 162.5p

No director exeraised any opions dunmg, the year

Sir Nicholas Goodison also held non-beneficnl interests 10 12,050 shaves at 1 November
1992 and 31 Qcrober 1993,

Exvept as disclosed above, no dircctor held any mierests 1 shazes or debentures of the
Company or any of 1ts subsidianes at * November 1992 and %1 October 1993, There
ave been no changes w the duecetors’ interests 1 shares between 31 QOctober 1943 and
12 January 1994.




Acoounte 1983 ANALYSLS OFS

£

{
~

Size of holdings Nuwmber of

Percentage of

Percentage of

of ordinary shares hoidings  total holdings total shares
- 200 48,221 4.26 0.27
W1 - 385,648 34.09 Tt
401 - 000 509,686 45.06 ¢
o0l - 1,000 125,308 11.08 wok s
f,u0r - 5,000 57,386 5.07 6.15
5000 - 10000 2,918 0.26 1.30
10,061 - 50,000 1,073 0.09 1.47
50,001 - 100,000 221 0.02 1.10
100,80 - 300,000 397 0.04 6.51
500,001 and aver 282 .03 53.46
1,131,140 100.00 100.00
Classification of shareholders
Ordinary shares Number of  Percentage of  Percentage of
holdings  total holdings toral shares
Indvwiduals 1,009,442 89.24 3378
Joint accounts (individuals) 114,332 10.11 3.88
Nominee companies 4,050 0.36 46.20
Basda 49 0.00 0.01
Insurance companies 117 0.01 3.43
Pension fisads 96 0.01 2,12
Other corporate budses 3,045 0.27 5.30
TSB Group Haldings (Jersey)
Limeed and the TS Group
employee trust £3) 3 0.00 4.74
Trustees of the TSH Group stalf’
share scliemes (I 6 0.00 0,54
1,131,140 100,00 100.00
Limited voting ordinacy shares
‘TSH Foundation for England and Walus ! 72.12
TSH Foundation for Scotland 1 19.46
TS Foundation for Northern Ireland 1 5.35
TSH Foundanion for the Channel Tslands 1 3.07
14 100.00

(a} The shares held by TSB Group Holdings (Jersey) Limited and the trustees of the TSB

Group employee truse are avarlable for use in respect of employee share and share

option schemes,

(b} 8,124,134 shares were field by trustees on behalf of 7,811 employees in the United

Kingdom, the Channel Islands and the Repubiic of Ireland under TSB Group statf’

share schemes.

EH]
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