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PART I. FINANCIAL INFORMATION

ITEM 1. FINANCIAL STATEMENTS.

McorpCX, Inc.
Balance Sheets
Sept 30, December 31,
2017 2016
(unaudited)
Assets
Current assets:
Cash and cash equivalents $ 1,683,647 $ 1,925,744
Accounts receivable 179,767 31,889
Total current assets 1,863,414 1,957,633
Long term assets:
Property and equipment, net 91,284 95,704
Capitalized software development costs, net 350,032 398,506
Intangible assets, net 10,000 32,906
Other assets 24,460 21,606
Total assets $ 2,339,190 $ 2,506,355
Liabilities and Shareholders' Equity
Liabilities:
Accounts payable $ 165,904 $ 67,051
Deferred revenue 38,747 51,029
Notes payable 72,237 74,386
Other current liabilities 2,721 538
Total current liabilities 279,609 193,004
Total liabilities 279,609 193,004
Shareholders' equity:
Common stock, $0 par value, 500,000,000 sharesarngh, 20,426,158 shares issued and
outstanding at Sept 30, 2017 and December 31, 2016 - -
Additional paid-in capital 6,413,346 6,325,235
Accumulated deficit (4,353,765) (4,011,884)
Total shareholders' equity 2,059,581 2,313,351
Total liabilities and shareholders' equity $ 2,339,190 $ 2,506,355

The accompanying notes are an integral part obtheaudited financial statements.
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Revenue
Consulting services
Products and other

Total revenue

Cost of goods sold
Labor
Products and other

Total cost of goods sold

Gross profit
Expenses
Salaries and wages
Contract services
Other general and administrative

Total expenses

Net operating los
Interest expense

Other income (expense)

Loss before income taxes

Income tax provision

Net los:

Net loss per sha-basic and diluted

McorpCX, Inc.
Statements of Operations
(unaudited)
Three Months Ended Nine Months Ended
Sept 30, Sept 30,

2017 2016 2017 2016
$ 539562 $ 437,603 $ 1,304,541 $ 1,074,345
107,874 109,803 242,799 199,965
647,436 547,406 1,547,340 1,274,310
146,030 75,575 325,482 156,997
120,055 61,915 320,577 191,354
266,085 137,490 646,059 348,351
381,351 409,916 901,281 925,959
214,923 231,896 713,363 793,796
4,758 32,402 35,468 101,202
166,139 246,578 485,357 873,462
385,820 510,876 1,234,188 1,768,460
(4,469) (100,960 (332,907 (842,501)
(2,449) (3,972 (8,193 (11,822)
(3,777) 518 (783 (7,929)
(10,695) (104,413 (341,88) (862,252)
$ (10,695) $ (104,414 $ (341,88) $ (862,252)
$ (0.00) $ (0.0 $ (0.02 $ (0.04)
20,426,158 20,426,158 20,426,158 19,998,713

Weighted average common shares outstanding-bagidikted

The accompanying notes are an integral part obtheaudited financial statements.
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CASH FLOWS FROM OPERATING ACTIVITIES:
Net los:

Adjustments to reconcile net loss to net cash irsegerations:

Depreciation and amortization
Stock compensation expense
Loss on disposal of assets
Loss (gain) on foreign currency translation
Changes in operating assets and liabilities:
Accounts receivable
Other assets
Accounts payable
Other current liabilities
Deferred revenue

Net cash used in operating activities
INVESTING ACTIVITIES
Equipment purchases
Payments for acquisition of intangible assets
Proceeds from sale of equipment
Capitalized software development costs

Net cash used in investing activities

FINANCING ACTIVITIES

Proceeds from private placement of common stock

Net cash provided by financing activities
Increase (decrease) in cash and cash equivalents
Cash and cash equivalents, beginning of period

Cash and cash equivalents, end of period

Supplemental disclosure of cash flow information:
Interest paid

McorpCX, Inc.
Statements of Cash Flows
(unaudited)

Nine Months Ended Sept 30,

The accompanying notes are an integral part oetheaudited financial statements.

5

2017 2016
$ (341,881) $ (862,252)
169,658 98,067
88,111 195,295
298 -
(2,149) 5,541
(147,878) (40,314)
(2,854) (21,574)
98,853 77,802
2,183 3,321
(12,282) (38,345)
(147,941) (582,459)
(2,353) (10,218)
- (30,000)
2,000 -
(93,803) (376,878)
(94,156) (417,096)
- 2,745,000
- 2,745,000
(242,097) 1,745,445
1,925,744 492,733
$ 1683647 $ 2,238,178
5,966 8,038
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MCORPCX, INC.
NOTES TO FINANCIAL STATEMENTS
SEPTEMBER 30, 2017
(unaudited)

Note 1: Organization and Basis of Presentation

McorpCX, Inc. (“we,” “us,” “our,” or the “Company”as incorporated in the State of California on @eber 14, 2001. We are
a customer experience (CX) management solutiongpaayndedicated to helping organizations improvearusr experiences,
increase customer loyalty, reduce costs and inenesagnue.

We are engaged in the business of developing alidedeg technology-enabled products and profesai@ervices that are
designed to help corporations improve their custoliséening and customer experience managementbddjes. Our products

include on-demand “cloud based” customer experienaaagement software such as Touchpoint Mapping@®&mand (also

marketed as McorpCX | Insights), referred to asutiipoint Mapping” and McorpCX | Persona. Our prsif@sal and related

services include a range of customer experienceageament services such as research, training, gyratsmsulting and process
optimization.

The financial statements and related disclosured aad for the three and nine months ended Semet) 2017 and 2016, are
unaudited, pursuant to the rules and regulatiorth@fUnited States Securities and Exchange Conmunigs6EC"). The balance
sheet as of December 31, 2016 was derived froraubéed financial statements included in our AnriRe@port on Form 10-K for
the year ended December 31, 2016. Certain infoomatind footnote disclosures normally included imaficial statements
prepared in accordance with U.S. generally acceptambunting principles ("U.S. GAAP") have been camskd or omitted
pursuant to such rules and regulations. In ouriopijrthese financial statements include all adjestis (consisting only of normal
recurring adjustments) necessary for the fair state of the results for the interim periods. Thi#sencial statements should be
read in conjunction with the financial statememisluded in our Annual Report for the year endededdwer 31, 2016, filed on
Form 10-K with the SEC on March 31, 2017. The ltssof operations for the three and nine monthsedrBeptember 30, 2017,
are not necessarily indicative of the results tekgected for the full year. Unless the contexentlise requires, all references to

"McorpCX," "we," "us," "our" or the "Company" are McorpCX, Inc.

Note 2: Recent Accounting Pronouncements

In August 2014, Financial Accounting Standards Bo@FASB”) issued Accounting Standards Update (“ApMNo. 2014-15,
“Presentation of Financial Statements — Going Con¢8ubtopic 205-40) Disclosure of Uncertaintieswathan Entity’s Ability to
Continue as a Going Concern” (“ASU 2014-15"). Undgnerally accepted accounting principles (GAARntmuation of a
reporting entity as a going concern is presumedhasbasis for preparing financial statements unbess$ until the entity's
liquidation becomes imminent. Preparation of firiahstatements under this presumption is commoefgrred to as the going
concern basis of accounting. If and when an estiiguidation becomes imminent, financial statersesftould be prepared under
the Liquidation Basis of Accounting. Even if anigyis liquidation is not imminent, there may be ditions or events that raise
substantial doubt about the entity’s ability to thioue as a going concern. In those situationspfire statements should continue
to be prepared under the going concern basis @fuating, but the amendments in ASU 2014-15 recauiditional disclosure of
information about the relevant conditions and esvefte amendments in ASU 2014-15 are effectiveaforual periods ending
after December 15, 2016, and for annual periodsiatedim periods thereafter. The Company adopted) 2814-15 with no
material impact to the financial statements.

In March 2016, the FASB issued ASU No. 2016-09, @ensation-Stock Compensation (Topic 718): Improvem& Employee
Share-Based Payment Accounting, to reduce compléxiaccounting standards involving several aspetihe accounting for
employee share-based payment transactions, ingudinthe income tax consequences, (2) classificatif awards as either
equity or liabilities, and (3) classification onetlstatement of cash flows. The amendments will tiecteave for financial
statements issued for fiscal years beginning &tsrember 15, 2016, including interim periods witthinse fiscal years, and early
adoption is permitted. Amendments related to tmeintj of when excess tax benefits are recognizediinmim statutory
withholding requirements, forfeitures, and intrysalue should be applied using a modified retrospe transition, amendments
related to the presentation of employee taxes paithe statement of cash flows when an employdrheitls shares to meet the
minimum statutory withholding requirement should dgplied retrospectively, amendments requiring gadmn of excess tax
benefits and tax deficiencies in the income statéraad the practical expedient for estimating etgub¢erm should be applied
prospectively, and amendments related to the ptatsem of excess tax benefits on the statementash dlows can be applied
using either a prospective transition method @teospective transition method. An entity that tdezarly adoption must adopt all
of the amendments in the same period. The Compdogtad ASU 2016-09 with no material impact to timaricial statements.
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In January 2017, the FASB issued ASU No. 2017-G808inting Changes and Error Corrections (Topic 26@) Investments—
Equity Method and Joint Ventures (Topic 323). Th8Wadds SEC disclosure requirements for both trentifative and
qualitative impacts that certain recently issuetbaating standards will have on the financial steets of a registrant when such
standards are adopted in a future period. Speciibse disclosure requirements apply to the adiopif ASU No. 2014- 09,
Revenue from Contracts with Customers (Topic 68&t) No. 2016-02, Leases (Topic 842); and ASU NdL.&203, Financial
Instruments—Credit Losses (Topic 326): Measuremé@redit Losses on Financial Instruments. In addjtASU No. 2017-03
conforms certain paragraphs within the SEC Staifi@uce to the guidance issued in Accounting Statedaipdate No. 2014-01,
Investments—Equity Method and Joint Ventures (ToR&8): Accounting for Investments in Qualified Afftable Housing
Projects. The Company is currently evaluating thpact of these amendments on its financial state&snen

In May 2017, the FASB issued ASU No. 2017-09, Congpgion—Stock Compensation (Topic 718): Scope oflifilzation
Accounting, to provide clarity and reduce bothdlersity in practice and (2) cost and complexityan applying the guidance in
Topic 718, Compensation—Stock Compensation, toam@h to the terms or conditions of a share-basgthgat award. The
ASU provides guidance about which changes to thes®@r conditions of a share-based payment awapareean entity to apply
modification accounting in ASC 718. The amendments effective for fiscal years beginning after Deber 15, 2017, and
should be applied prospectively to an award modiifie or after the adoption date. Early adoptigmeignitted, including adoption
in an interim period. The Company is currently erading the impact of this amendment on its finanstatements.

In May 2014, the Financial Accounting Standards lo@FASB”) issued Accounting Standards Update (&% 2014-09,
Revenue from Contracts with Customers, which reguan entity to recognize the amount of revenughigh it expects to be
entitled for the transfer of promised goods or m&w to customers. The ASU will replace most exgstievenue recognition
guidance in U.S. GAAP when it becomes effectiveAtgust 2015, the FASB issued ASU No. 2015-14, Raedrom Contracts
with Customers (Topic 606): Deferral of Effectivate, which defers the effective date of ASU No.409 by one year allowing
early adoption as of the original effective dateukay 1, 2017. The deferral results in the newmeaeestandard being effective for
the Company as of January 1, 2018. Additional ABb\e been issued to amend or clarify the new gaelanASC Topic 606 as
follows:

* ASU No. 201608 Revenue from Contracts with Customers (Topic)6B6éncipal versus Agent Considerations (Repo
Revenue Gross versus Net) was issued in March 2086.No. 2016-08 requires an entity to determinesthly the natur
of its promise to provide goods or services to stamer is performed in a principal or agent capaaitd to recogni:
revenue in a gross or net manner based on itsipainar agent designation.

 ASU No. 2016-10 Revenue from Contrasfsh Customers (Topic 606): Identifying Performar@bligations and Licensii
was issued in April 2016. ASU No. 2016-10 addresisBglementation issues identified by the FASBernatione
Accounting Standards Board Joint Transition Resm@ooup for Regnue Recognition concerning identifying perform:
obligations and accounting for licenses of intdliet property.

e ASU No. 2016-12 Revenue from Contracts with Coms (Topic 606): Narrowcope Improvements and Pract
Expedients was issued in May 2016. ASU No. 2026zmends the new revenue recognition standaritidlyache guidanc
on assessing collectability, measuring noncashideregion, presenting sales taxes and certainitr@amsnatters.

* ASU No. 2016-20 Technical Correctionadalmprovements to Topic 606, Revenue from Cordgradth Customers w.
issued in December 2016. ASU No. 2@ provides additional clarification on 13 issuesaorrects unintended applicat
of FASB Accounting Standards Codification (Topi®$0

The standard permits the use of either the fulbsgtective or modified retrospective method. Then@any has not completed its
analysis in identifying which revenue streams Wwélimpacted by the new guidance. It is unknowthiatttme whether there will
be a material impact to revenues. The Company meesi to analyze the potential impacts to its cadatdd financial statements
and related disclosures. Based on our ongoingweviee expect to adopt the requirements of the rtawdard in the first quarter
of 2018 using the modified retrospective methoce Tompany has not concluded on the effect of theeafentioned updates on
its consolidated financial statements.



Table of Contents

Note 3: Capitalized Software Development Costs

Costs incurred to develop Software as a Servicagptechnology consist of external direct costenaferials and services and
payroll and payroll-related costs for employees wlirectly devote time to the project. Research dekelopment costs incurred
during the preliminary project stage are expensetheurred. Capitalization begins when technolddieasibility is established.
Costs incurred during the operating stage of tlisvaoe application relating to upgrades and enhiaueees are capitalized to the
extent that they result in the extended life of pneduct. All other costs are expensed as inculEggenses relating to upgrades
and enhancements were capitalized during the novethm ended September 30, 2017 and September 86,irkhe amount of
$93,803 and $376,878, respectively.

Amortization of software development costs commédneben the product was available for general reléascustomers. The
capitalized costs are amortized on a straightBiass over the three-year expected useful liflnefsoftware. Capitalized software
development costs, net of amortization, were $380,6nd $398,506 as of September 30, 2017 and DereBh 2016,
respectively. Amortization expense incurred durthg nine months ended September 30, 2017 and 20%6$442,277 and
$66,751, respectively and is included in cost afdgsold in the statements of operations.

Note 4: Intangible Assets

Intangibles consist of the following as of Septenit@ 2017.

2017
Accumulated

Gross Amortization Net Book Value

Website development costs $ 70,188 $ (70,188) $ -
Media distribution rights 25,000 (16,667) 8,333
Intellectual property 5,000 (3,333) 1,667
LinkedIn Group 2,500 (2,500) -
Organization costs 1,377 (1,377) -
Total intangibles $ 104,065 $ (94,065) $ 10,000

We began development of a new Company website fteS#er 2014; related costs incurred during thégdesnd production
stages of website development were capitalized poidts go-live date, which occurred in March 2018ow that the website is
live, all capitalized costs are amortized usingigtnt-line basis over two years, the estimated econ life of the completed
website.

Acquisition of media distribution rights occurredMay 2016 and all capitalized costs are amortimdg straight-line basis over
two years, the estimated economic life of this asse

Acquisition of intellectual property occurred inndu2016 and capitalized costs are amortized ugraggbt-line basis over two
years, the estimated economic life of this asset.

Our intangible assets are reviewed for impairmamemfacts or circumstances suggest that the carighue of the asset may not
be recoverable. There were no impairment chargeeglthe nine months ended September 30, 2012@16.

Total amortization of intangible assets was $22,806 $29,710 for the nine months ended Septembe@®07 and 2016,
respectively.

Note 5: Stock-Based Compensation

Our stock-based compensation plan was originalighdished in 2008. The shares of our common stsslable pursuant to the
terms of such plan (the “Plan Shares”) could nateed 30% of any outstanding issue or 2,500,000esharhichever was the
lower amount.

In December 2015, we adopted a revised share optam in which Plan Shares cannot exceed 10% ofdted issued and
outstanding shares at any given time. All stockaspgrants have an exercise price equal to thenfaiket value of our common
stock on the date of the grant and all option grdvave a 10-year term. This share option plan wasozed by the Company’s
shareholders at the annual meeting of sharehotehefgugust 10, 2016.



To calculate the fair value of stock options atdlaée of grant, we use the Black-Scholes optiocimgimodel. The volatility used
is based on a blended historical volatility of own stock and similar sized companies due to thédd historical data available
for our own stock price. The expected term wasmieined based on the simplified method outline8taff Accounting Bulletin
No. 110. The risk-free interest rate for periodthim the contractual life of the option is basedtbe U.S. Treasury yield curve in
effect at the time of grant.
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At September 30, 2017, 1,265,000 stock options weegcisable and $88,111 of total compensation redated to vested share-
based compensation grants had been recognizedhdonihe months ended September 30, 2017. Unreajmiampensation
expense from stock options was $21,520 at SepteBMeR017, which is expected to be recognized averighted-average
vesting period of 0.37 years beginning October01,72

The following table summarizes our stock optionétgt for the nine months ended September 30, 2017:
Weighted

Weighted Average
Average Remaining Aggregate

Number of Exercise Contractual Intrinsic
Term (in

Shares Price years) Value
Outstanding at December 31, 2016 1,575,000 $ 0.70 7.35 394,000
Granted - - - -
Exercised - - - -
Forfeited or expired (150,000) 1.38 - -
Outstanding at Sept 30, 2017 1,425,000 $ 0.63 6.43 -
Exercisable at Sept 30, 2017 1,265,000 $ 0.61 6.26 $ -

There were no options granted during the nine nwattded September 30, 2017.

Note 6: Concentrations

We sell products and services under various teonasliroad range of companies across multiple ingsstanging from start-ups
to Fortune 500 companies, with sales historicadigaentrated among a few large clients. We contiouaake efforts to mitigate
risk from loss of a single client and shift salem@entration to a more even distribution amongadignts. For the nine months
ended September 30, 2017 and 2016, the percentagies and the concentrations are:

2017 2016
Largest client 31% 24%
Second largest client 17% 21%
Third largest client 16% 17%
Next three largest clier 23% 22%
All other clients 13% 16%
100% 100%

Sales are made without collateral and the crethited losses have been insignificant or non-existéocordingly, there is no
provision made to include an allowance for doubdfttounts.

Note 7: Debt

On September 16, 2011, a $100,000 CAD note wasuteeavith an individual, a 1.86% shareholder. Theeris structured to
incur a balloon payment of the principal and 4% AfRfR-compounding accrued interest on its amendddrityadate of October
31, 2017. Effective October 31, 2016 the noteévipus maturity date of September 16, 2016 was dpteto extend the maturity
date to October 31, 2017. We have recorded an lizedagain of $1,409 and a loss of $5,682 during tine months ended
September 30, 2017 and 2016, respectively, retatdiie revaluation of this note's principal from @£ USD. As of September
30, 2017, principal and accrued interest was $72a21l $2,721, respectively. The note was paidllroh November 7, 2017.

Interest expense was $8,191 and $11,822 for the mionths ended September 30, 2017 and 2016, resheeind consists of
interest on our short-term promissory notes, arditcard balances.
Note 8: Going Concern

The accompanying financial statements and noteg len prepared assuming that the Company willimgstas a going
concern.



We have had material operating losses and havgetatreated positive cash flows. These factore raibstantial doubt as to our
ability to continue as a going concern. Howeverirduthis year we have taken steps to improve aue consulting services
revenue and contain costs in order to reduce ouoperating losses. We believe that our increasgdnues and improved net
losses in 2017 coupled with our cash balance &8R647 as at September 30, 2017 and our belieétiificient funding may be

available from private placements of equity se@sibr additional borrowings if needed will enabketo meet our liquidity needs
over the next 12 months. Notwithstanding the fohegoour longer term ability to continue as a goitgncern is entirely

dependent upon our ability to achieve a level daffifability, and/or to raise additional capital sugh debt financing and/or
through sales of common stock. We cannot provigeaasurance that profits from operations, if anyl, generate sufficient cash
flow to meet our working capital needs and senace existing debt, nor that sufficient capital daa raised through debt or
equity financing. The financial statements do nutlide adjustments related to the recoverabilitg alassification of asset
carrying amounts or the amount and classificatibiabilities that might result should we be unalbie continue as a going

concern.
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ITEM 2. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION AND RESULTS OF
OPERATIONS.

Cautionary Statement

This Management's Discussion and Analysis inclul@simber of “forward-looking statements”, that eefl our current views
with respect to future events and financial perfanoe. Forward-looking statements are often idextibly words like: "believe,"
"expect," "plan”, "estimate," "anticipate," "intefid'project,” "will," "predicts," "seeks," "may,"Would," "could," "potential,”
"continue," "ongoing," "should" and similar expriesss, or words which, by their nature, refer toufet events. Although we
believe that our expectations as reflected in fodWaoking statements are reasonable, we cannaireaseaders that those
expectations will prove to be correct. You shoubd place undue certainty on these forward-lookiagesnents, which apply only
as of the date of this Form 10-Q. These forwardkilog statements are subject to certain risks am@mainties that could cause
actual results to differ materially from historiga&isults or from our predictions. Other than asireg by law, we undertake no
obligation to update or revise publicly any forwdodking statements, whether because of new infaomafuture events, or
otherwise.

Unless the context otherwise requires, all refezsrio "McorpCX,
our subsidiaries.

we," "us," "our" or the "Compangte to McorpCX, Inc. and

Overview

We are a customer experience (CX) management eotuttompany dedicated to helping organizations owgrcustomer
experiences, increase customer loyalty, reduces @t increase revenue. We believe that delivdratter customer experiences
is a powerful, sustainable way for any organizatiordifferentiate from their competition, and amgaged in the business of
developing and delivering technology-enabled présland professional services that are designeelfw dorporations improve
their customer listening and customer experienceage@ment capabilities with the goal of helping th#asign and deliver better
experiences for their customers.

Our products include on-demand “cloud based” custoexperience management software such as Toudh@aipping® On-
Demand (also marketed as McorpCX | Insights), reteto as “Touchpoint Mapping”, and McorpCX | Pei@o

Touchpoint Mapping is a research-based online Sofivas-a-Service (“SaaS”) solution designed to igeovinsights to
organizations that can help them improve customdreanployee experience, brand, and loyalty. leisighed to be a solution for
customer-centric organizations to measure and gati&tomer data across all their touchpoints, cénand interactions with
their customers. Data is analyzed and can be gisplacross multiple axes including customer segsnéattation, time and many
other variables of interest to personnel withiroaganization.

McorpCX | Persona, another online SaaS solutiordeisigned for developing and managing customeroparsas well as
automating the currently manual process of devatppinanaging and sharing persona across corposatiois designed to help
customer-centric businesses and the agencies ausdltancies that serve them to better understanmhect with and serve their
customers.

Our professional and related services are intetmiéelp primarily large and medium sized organagiplan, design and deliver
better customer experiences in order to maximie@ tieturn on investment, improve efficiency, andrease the adoption of our
products and services. Our services offered includinge of customer experience management cangskrvices in the areas of
research, strategy development, planning, educatiaiming and best practices, as well as providingtomer-centric strategies
and implementation roadmaps in support of thesdegjies.

There are many potential unforeseen and signifiozentket and competitive risks associated our ctumpenducts and services.
Though we released the first version of TouchpMapping in 2013, and we released the first vergibWMcorpCX | Persona in
2016, neither product has generated significamssavenue to date, and we cannot predict the dimirprobability of generating
material sales revenue from either of them.

As of the date of this report, we have yet to eregdg necessary sales and marketing staff or {hebddies required to identify,
develop, and close material product sales oppdigsniand currently lack sufficient resources takatand sell our products in
the manner which we believe is required to achieweproduct sales and revenue growth objectiveis dur expectation that
numerous unforeseen challenges will be encountasede continue to develop, market, distribute agltl aur products and
services.

We cannot assure you that we will be able to compatcessfully against current or potential conrsti or that competition
will not have a material adverse effect on our besss, financial condition and operations.
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Sources of Revenue

Our revenue consists primarily of professional &odisulting services, as well as software-enablextiynt sales and other
revenues. Consulting services include customerrexpee management consulting in the areas of giyatevelopment, planning,
education, training and program design, and indute articulation of customer-centric strategied mnplementation roadmaps
in support of these strategies. Product revendeim productized and software-enabled service sadeselsewhere classified,
while other revenue includes reimbursement of eelatavel costs and out-of-pocket expenses.

Cost of Revenue and Operating Expenses

Our costs of revenue and operating expenses aadedeat the sub-category level in our Statemeh@perations. And while the
financial results for these categories are furthgrained in the Results of Operations sectionwgetogeneral description of these
categories follows:

Cost of Goods Sold

Cost of goods sold has historically consisted prilpaf expenses directly related to providing msdional and consulting
services. Those expenses include contract labod-plarty services, and materials and travel expenglated to providing
professional services to our clients. Costs of goatbo includes product-related hosting and manigocosts, licenses for
products embedded in the application, amortizatiboapitalized software development costs, relads commissions, service
support, account and subscription management, @ alple.

General and Administrative Expenses

General and administrative expenses consist piliynafrisalary and related expenses for managemebait delivery, finance and
accounting, and marketing personnel. Expenses ialdade contract services, as well as marketing pnsmotion costs,
professional fees, software license fee expensasingstrative costs, insurance, rent and a portibtravel expenses and other
overhead, which are categorized as “other genachbdministrative expenses” in our financial statats.

Sales and marketing expenses are currently refldotesalaries and wages, commissions, contractr ladades, marketing and
promotion, and other related overhead expense adatsg Since we currently recognize revenue over tdrms of the
subscriptions or professional services engagememgxpect to experience a delay between incraassslling and marketing
expenses and the recognition of revenue.

Results of Operations

Percent
Change from Change
from Prior
Revenue 2017 2016 Prior Year Year
Three Months Ended Sept 30, $ 647,436 $ 547,406 $ 100,030 18%
Nine Months Ended Sept « $ 1,547,340 $ 1,274,310 $ 273,030 21%

Revenues increased for the three months endedrSlegte30, 2017 compared to the same period in tloe year primarily due to
increased revenues from consulting services widfewvare products and software related services irmdaflat period over
period.

Revenues increased for the nine months ended Seeted@, 2017 compared to the same period in tloe pear primarily due to
increased revenues from consulting services of 32Z®) Revenues also increased from our softwarduste and software
related services in the first nine months of 204mpared to the same period in 2016 by $42,834.

The growth in revenue during the first nine montis2017 compared to the same period in 2016 waslyai result of
management’s re-focus on business developmentesetine generating efforts primarily related to cdtivey services.

Percent
Change from Change
from Prior
Cost of Goods Sold 2017 2016 Prior Year Year
Three Months Ended Sept 30, $ 266,085 $ 137,490 $ 128,595 94%

Nine Months Ended Sept : $ 646,059 $ 348,351 $ 297,708 85%



Cost of goods sold increased by $128,595 and $2@87at the three and nine months ended Septemhe2(®BT, respectively,
when compared to the same periods in 2016 due plynba an increase of $70,455 and $168,485 ingssibnal fee costs during
the third quarter and first nine months of 201%pextively. This increase corresponds with theease in revenues from
consulting services and is primarily due to the @any’s need to contract outside services to assitst delivery of our
consulting services. There was also an increaseimbursable expenses of $49,275 and $82,396 éothitee and nine months
ended September 30, 2017, respectively, in lind witreases in consulting services revenue. Theiréng increase was
primarily due to an increase in software amort@atmainly due to amortization of the increased tediped expenses related to
updates and enhancements to our current softwaeeeddrded $142,277 in capitalized expenses retatedftware amortization
for the nine months ended September 30, 2017, cmdpa $66,751 in expenses related to software t@aton for the nine

months ended September 30, 2016.

Percent
Change from Change
from Prior
Salaries and Wages 2017 2016 Prior Year Year
Three Months Ended Sept 30, $ 214,923 $ 231,896 $ (16,973) (7.32%)
Nine Months Ended Sept : $ 713,363 $ 793,796 $ (80,433) (10.13%)
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Salaries and wages decreased for the three montedeSeptember 30, 2017 when compared to the thmehs ended

September 30, 2016 mostly as a result of a deci&a$89,691 in employee wages and other employgereses primarily as a
result of fewer employees combined with a decréasgtock based compensation expense of $45,88%eTtecreases were
partially offset by a $88,600 decrease in the arofisoftware development salaries and wages tea¢ wapitalized during the
third quarter of 2017.

Software development costs decreased for the thoeghs ended September 30, 2017 compared to 2@hérgdy due to product
development nearing completion. There were no aliged expenses for the three months ended Septe8@h2017 compared to
the capitalization of a certain portion of salareasd wages totaled $88,600 for three months endgde®ber 30, 2016. In
addition, the aggregate cost for independent soéwasigners, developers, programmers and projecagement professionals
was $0 and $119,829 for three months ended Septe30b2017 and 2016, respectively.

Salaries and wages decreased slightly for the miosths ended September 30, 2017 when comparea toite months ended
September 30, 2016 mostly as a result of a decH&kB14,607 in officer salaries, employee wagesd, @her employee expenses
in 2017 primarily due to fewer employees. There wlas a decrease in stock based compensation exp&f407,184 during the
first nine months of 2017 compared to the sameoddsst year. These decreases were partially dffset $171,358 decrease in
the amount of software development salaries ancsvittat were capitalized during the current period.

Software development costs decreased for the norehs ended September 30, 2017 compared to 20t@uisi due to product
development nearing completion. Capitalization @kaain portion of salaries and wages totaled & and $192,533 for nine
months ended September 30, 2017 and 2016, resglgctivhe aggregate cost for independent softwasigders, developers,
programmers and project management professionadshra,628 and $184,345 for nine months ended Sépted®, 2017 and
2016, respectively.

Percent
Change from Change
from Prior
Contract Services 2017 2016 Prior Year Year
Three Months Ended Sept 30, $ 4,75¢ $ 32,402 $ (27,644) (85.32%)
Nine Months Ended Sept : $ 35,46¢ $ 101,202 $ (65,734) (64.95%)

Contract services expenses decreased for the @me@ine months ended September 30, 2017 compavrix tsame period in
2016 primarily due to decreases in corporate amdsitor relations, business development, productldpment, and marketing
expenses in 2017.

Percent
Change from Change
from Prior
Other General and Administrative 2017 2016 Prior Year Year
Three Months Ended Sept 30, $ 166,13¢ $ 246,578 $ (80,439) (32.62%)
Nine Months Ended Sept : $ 485,35 $ 873,462 $  (388,105) (44.43%)

Other general and administrative costs decreageithdothree months ended September 30, 2017 cothpartbe same period in
2016 primarily due to $28,847 in professional feeurred in the prior year associated with ouiidigton the TSX-V exchange
and the closing of our private placement in Febr 216 as well as decreased aggregate expens&9 @22 across all of the
following categories during the current third qeartadministrative expenses, computers and softwam, and dues and
subscriptions. These decreases were partiallytdffsan increase of $17,630 in sales, marketingpaathotion.

Other general and administrative costs decreasekB88,105 for the nine months ended September@®LY 8s compared to the
nine months ended September 30, 2016 primarilytdw@edecrease of $191,340 in professional feexided with our listing on
the TSX-V exchange and the closing of our privdeeg@ment in February 2016, and a decrease of $183bsales, marketing,
and promotion expenses, and administration costereTwas also decreased aggregate expenses ofl$48;8ss all of the
following categories during the current period: @uters and software, travel and meals, and duessabsicriptions. These
decreases were partially offset by an increase2&6{(6 in insurance costs associated with the Coypdirst director and
officer insurance policy that began in August 2@%6nell as increases in rent costs for the Compgasgrporate headquarters.

Percent
Change from Change
from Prior
Other Income/Expense 2017 2016 Prior Year Year

Three Months Ended Sept 30, $ (3,770 $ 518 $ (4,295) (829.15%)



Nine Months Ended Sept : $ (7183 $ (7,929) $ 7,146 90.12%

Other expenses fluctuated for the three and ninetinscended September 30, 2017 when compared othesponding periods
in 2016 primarily due to the net effect of fluctiat unrealized gains and losses associated withetveluation of a promissory
note from Canadian dollars to United States dallars
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Liquidity and Capital Resources

We measure our liquidity in a variety of ways, umihg the following:

Sept 30, December 31,

2017 2016
Cash and cash equivalents $ 1683647 $ 1,925,744
Working capital $ 1583805 $ 1,764,629

As of September 30, 2017, our cash and cash eguigabnd working capital had decreased to $1,683zwW $1,583,805,
respectively, from $1,925,744 and $1,764,629 &eaember 31, 2016, respectively.

For the nine months ended September 30, 2017 angetr ended December 31, 2016, we were able dadeour operations,
including capital expenditures for infrastructumpduct development and marketing activities wittstt generated through
operating activities, and cash on hand. The aceoyipg financial statements have been prepareddardance with accounting
principles generally accepted in the United Stafe&merica applicable to a going concern, whichteamplates the realization of
assets and the satisfaction of liabilities and ciments in the normal course of business. As redlin the financial statements
included in this report, for the nine months en&eptember 30, 2017 we had a net loss of $341,88h aet loss of $1,158,854
for the year ended December 31, 2016. In the year gear comparison, we have focused our effort€amsulting services
business development combined with cost containrteeméduce our level of net losses in the quartet year to date ended
September 30, 2017 compared to 2016 by $93,719$820,371, respectively. Further, EBITDA increased 88,331 to
($164,032) for the nine months ended Septembe2@®07 compared to ($752,363) for the nine monthge@kptember 30, 2016.
EBITDA increased by $106,226 to $45,962 for the¢hmonths ended September 30, 2017 compared t®2@8GFor the three
months ended September 30, 2016.

We consider EBITDA to be a meaningful supplementntd income (loss) as a performance measure ptmbaecause
depreciation expense is not an actual cash castlsinderest and tax expenses are not related t@perations. In addition, we
believe EBITDA is commonly used by investors angeotinterested parties to evaluate our financiaigpmance. EBITDA does
not reflect the impact of a number of items thdé@four net income (loss), including financing tso€£BITDA should not be
considered as an alternative to net income (lassjcome (loss) from operations as a measure dbpeance, or as an alternative
to net cash from operating activities as a measdréquidity. EBITDA is an internal measure and tbfre may not be
comparable to other companies. EBITDA has significimitations as an analytical tool, and should be considered in
isolation, or as a substitute for analysis of aguits as reported under GAAP. Some of these liimita are that EBITDA does
not reflect: (i) our cash expenditures, or futwegquirements, for capital expenditures or contrdataenmitments; (ii) changes in,
or cash requirements for, working capital needsl @i the interest expense, or the cash requirdm@ecessary to service
interest or principal payments, on our outstandieft. Because of these limitations, EBITDA shoutdyde considered as a
supplemental performance measure and should noofsdered as a measure of liquidity or cash availto us to invest in the
growth of our business. Because all companies da@aloulate EBITDA in the same manner, EBITDA akugkated by us may
differ from EBITDA as calculated by other companié¢ée compensate for these limitations by using EBATas a supplemental
measure of our performance and by relying primamyour GAAP financial statements.

The following table provides a reconciliation ot irecome (loss) to EBITDA for the periods indicated

Three Months Ended Nine Months Ended
Sept 30, Sept 30,
2017 2016 2017 2016
Net Income (Los: $ (10,695) $ (104,413 $ (341,88) $ (862,252)
Depreciation and Amortization (54,208) (40,178 (169,658 (98,067)
Interest expense (2,449) (3,972 (8,197 (11,822)
EBITDA $ 45962 $ (60,269 $ (164,032 $ (752,363)

Our material losses from operations raise substladtiubt as to our ability to continue as a goingaern. During this year we
have taken steps to improve our core consultinges revenue and contain costs in order to reduceet operating losses. We
believe that our increased revenues and improvetbsses in 2017 coupled with our cash balancel@83,647 as at September
30, 2017 and our belief that sufficient funding Iwdle available from private placements of equitgusties or additional
borrowings if needed will enable us to meet ouuitiity needs over the next 12 months. Notwithstagdihe foregoing, our
longer term ability to continue as a going condsrantirely dependent upon our ability to achievewel of profitability, and/or
to raise additional capital through debt financargl/or through sales of common stock. We cannotigeoany assurance that
profits from operations, if any, will generate sci#nt cash flow to meet our working capital neadsl service our existing debt,
nor that sufficient capital can be raised througibtdor equity financing. The financial statementsribt include adjustments



related to the recoverability and classificationasbet carrying amounts or the amount and claa8dit of liabilities that might
result should we be unable to continue as a gaingern.
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Anticipated Uses of Cash

In 2016 and the first nine months of 2017, our rynareas of investment were professional stafupport our professional
services and SaaS product delivery business, imgudient relationship management, and producetigment staff as well as
investments in sales and marketing activities, sichales and marketing staff, marketing and saigsnation software and other
related services.

We currently anticipate that our uses of cashtierremainder of 2017 will mirror the primary usésash during the last quarter
of 2016, which included cash paid to professiotedf $0 support our professional services and Saa8uct delivery business.

Cash Flow — Nine Months Ended September 30, 201d 28016

Operating ActivitiesNet cash used in operating activities decreasekl 47,941 for the nine months ended September B 2
compared to $582,459 for the nine months endedeS#mr 30, 2016. This decrease in cash used by toppectivities was
attributable primarily to a $520,371 decrease ihlasses in the nine months ended September 3@, @dhpared to the same
period in 2016 partially offset by changes in netking capital.

Days Sales Outstanding (“DSQ”), which the Compaafings as the average number of days it takesltect@evenue once a
sale has been made, decreased in 2017 comparked $sarme period of the prior year. During the nirentins ended September
30, 2017, DSO was approximately 31 days compare®Btdays during the nine months ended Septembe2@®IB. DSO can
fluctuate due to the timing and nature of contrabts lead to up-front billings related to defermedrenue on services not yet
performed.

Investing ActivitiesNet cash used in investing activities for the ninenths ended September 30, 2017 decreased to5$94,1
compared to $417,096 in net cash used in invesittigities for the same period in 2016. Net caskdus investing activities in
2017 primarily consisted of cash used for capigalisoftware development costs of $93,803 parté@fiset by proceeds from the
sale of equipment.

Financing Activities.There was no cash provided by, or used in, fimaneictivities for the nine months ended SeptemiBer 3
2017. Net cash provided by financing activities floe nine months ended September 30, 2016 amotmt$d,745,000. Cash
provided in 2016 was the result of a completedate\placement of our common stock during the fjestrter of 2016.

Off Balance Sheet Arrangements

We did not have any off balance sheet arrangenaesnt$ September 30, 2017.

ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURE ABOUT MARKE T RISK.

We are a smaller reporting company as defined g R2b-2 of the Securities Exchange Act of 1934rasnded (the “Exchange
Act”) and as such, are not required to provideassociated information under this item.

ITEM 4. CONTROLS AND PROCEDURES.

Disclosure Controls and Procedure

Our management, with the participation of our Chiefecutive Officer and Chief Financial Officer, hasaluated the
effectiveness of our disclosure controls and praoesi(as defined in Rules 13a-15(e) and 15d-15(@gnthe Exchange Act), as
of the end of the period covered by this Quart&gport on Form 10-Q. Based on such evaluationGhief Executive Officer
and Chief Financial Officer have concluded thatpfasuch date, our disclosure controls and proesiwere not effective.
Changes in Internal Controls

There have been no changes in our internal coatrl financial reporting (as defined in Rules 13¢fland 15d-15(f) under the
Exchange Act) during the period covered by thiorethat have materially affected, or are reasonbikély to materially affect,

our internal control over financial reporting.
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ITEM 1.

PART Il. OTHER INFORMATION

LEGAL PROCEEDINGS.

We are not involved in any legal actions or claans to our knowledge no such actions or claimgareling.

ITEM 1A. RISK FACTORS.

We are a smaller reporting company as defined g RBb-2 of the Exchange Act, and as such, argeatptired to provide the
associated information under this item.

ITEM 2.

UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS.

Recent Sales of Unregistered Securities

There were no unregistered sales of our equityrgesuduring the nine-month period ended on Sep&m0, 2017.

Purchases of Equity Securities

During the nine months ended September 30, 20&¥e tivere no purchases of our common stock maderkon behalf of, the
Company or any "affiliated purchaser," as defingdRile 10b-18 of the Exchange Act.

ITEM 3.

None.

ITEM 4.

DEFAULTS UPON SENIOR SECURITIES

MINE SAFETY DISCLOSURES

Not applicable.

ITEM 5.

OTHER INFORMATION.

(@) Not applicable

ITEM 6.

3.1
3.2
3.3
3.4
3.5
3.6
31.1

31.2
32.1*

EXHIBITS.

Articles of Incorporation (Incorporated by refererto Exhibit 3.1 to the Company’s Registration &tatnt on Form S-1
filed with the Securities and Exchange Commissio®pril 25, 2012).

Amended Atrticles of Incorporation (Incorporatedrbference to Exhibit 3.2 to the Company’s RegigiraStatement on
Form S-1 filed with the Securities and Exchange @isgion on April 25, 2012).

Amended Articles of Incorporation (Incorporatedrbference to Exhibit 3.3 to the Company’s ReqigiraStatement on
Form S-1 filed with the Securities and Exchange @isgion on April 25, 2012).

Amended Articles of Incorporation (Incorporatedrbference to the Company’s Form 8-K filed with Securities and
Exchange Commission on July 13, 2015).

Amended Articles of Incorporation (Incorporatedrbference to the Company’s Form 10-Q filed with $eeurities and
Exchange Commission on November 14, 2016).

Amended and Restated Bylaws (Incorporated by reéeréo Exhibit 3. 2.1 to the Company’s Form 8-Kdilwith the
Securities and Exchange Commission on Novembe2@¥R).

Certification of Chief Executive Officer required Rule 13a-14(a) or Rule 15d-14(a).

Certification of Chief Financial Officer required Rule 13a-14(a) or Rule 15d-14(a).

Certification of Chief Executive Officer and Chieihancial Officer required by Rule 13a-14(b) or ®bd-14(b) and
Section 906 of the Sarbanes-Oxley Act of 2002, 18.0. Section 1350

101.INS XBRL Instance Document



101.SCH XBRL Taxonomy Extension - Schema
101.CAL XBRL Taxonomy Extension - Calculations
101.DEF XBRL Taxonomy Extension - Definitions
101.LAB XBRL Taxonomy Extension - Labels
101.PRE XBRL Taxonomy Extension - Presentation

*Furnished, not filed

Notes to Exhibits List:

Attached as Exhibit 101 to this report are thedi@ihg formatted in XBRL (Extensible Business RepaytLanguage): (iBalanct
Sheet, (ii) Statements of Operations, (iii) Stateteeof Cash Flows, and (iv)Notes to the Financialtenents. In accordaamavith
Rule 406T of Regulation S-T, the XBRL related imf@tion in Exhibit 101 to this Quarterly Report oarfa 10Q shall not b
deemed to be “filed” for purposes of Section 18haf Exchange Act, or otherwise subject to the liighof that section, and shall ho
be part of any registration statement or other dwmt filed under the Securities Act or the ExchaAge except as shallebexpressl
set forth by specific reference in such filing.
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SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causisdréport has been signed on
its behalf by the undersigned, thereunto duly aigbd on this P day of November 2017.

MCORPCX, INC.

BY: /s/ MICHAEL HINSHAW
Michael Hinshaw

Chief Executive Officer, Treasurer, Principal Acating Officer,
Secretary and Director

BY: /sl GREGG BUDOI

Gregg Budoi
Chief Financial Officer
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