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Lightspeed Re-appoints Manon Brouillette to its Board of Directors,
Reinforcing its Customer-Centric Vision

Accomplished technology CEO and board director returns to Lightspeed after two-year hiatus

MONTREAL, September 26,2023 /PRNewswire/ Lightspeed Commerce Inc. (NYSE | TSX: LSPD)
is pleased to announce that Manon Brouillette has been re-appointed to its Board of Directors
(the “Board”), effective October 1, 2023. Powering the world’s best businesses, Lightspeed is the
unified POS and payments platform for ambitious entrepreneurs who wish to accelerate growth,
provide the best customer experiences and become a go-to destination in their space.

This is Manon Brouillette’s second term as one of Lightspeed’s Board members. With over 20
years of experience as the head of global technology, media and telecommunications companies,
she brings tremendous insight and business acumen to the role. Her appointment to Lightspeed’s
Board also reflects Lightspeed’s continuing commitment to promote gender representation at all
levels of its business, including achieving the Board'’s target to maintain at least 37.5% of members
who identify as women.

“Manon’s remarkable accomplishments, combined with her keen insights into customer needs,
make her the ideal addition to our team,” said Dax Dasilva, Founder and Executive Chair of
Lightspeed. “I look forward to working with her again and am excited for the role she will play with
our company for years to come. Manon'’s return reinforces our steadfast commitment to
innovation and excellence.”

“I’'m so excited to welcome Manon back to Lightspeed’s Board of Directors,” said JP Chauvet, CEO
of Lightspeed. “Her deep understanding of the technology sector’s landscape and successful track
record of leading highly complex organizations will provide valuable counsel and oversight to
Lightspeed as it further cements itself as an industry leader. Her strategic vision and guidance will
empower us to unlock new opportunities and fuel huge value for our customers around the world.”

Earlier this year, Manon Brouillette was appointed to serve as Chair of the board of directors of
Hydro-Québec, the largest renewable energy company in Quebec. Prior to that, she spent two
years with the US telecom leader Verizon, where she acted, among other positions, as Executive
vice-president and CEO of the Consumer Group. From 2004 to 2019, she held various executive
roles at Videotron and acted as President and CEO from 2013 to 2019. Under her leadership, the
company became Canada's most rapidly expanding telecommunications provider.
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“I’'m excited to return to Lightspeed’s Board. This is a crucial moment for retailers and
restaurateurs,” said Manon Brouillette. “Lightspeed’s focus on delivering innovative solutions to
entrepreneurs—who are at the heart of its mission—aligns with my customer-first mindset,
bringing the level of customer satisfaction that its solutions deliver to new heights.”’

Manon Brouillette brings unparalleled corporate governance experience to her role. She has
served on the boards of private and public international companies, including the National Bank of
Canada (TSX: NA), France-based SFR, U.S -based Altice USA (NYSE: ATUS), Sonder Holdings
(SOND.NA) and Beauty For All Industries (BFAI). She provides strategic advice to international
private equity and venture capital funds. She holds a Bachelor’s degree from Université Laval and
completed the Ivey Business School’s Executive Program.

About Lightspeed

Powering the businesses that are the backbone of the global economy, Lightspeed's one-stop
commerce platform helps merchants innovate to simplify, scale and provide exceptional customer
experiences. Our cloud commerce solution transforms and unifies online and physical operations,
multichannel sales, expansion to new locations, global payments, financial solutions and
connection to supplier networks.

Founded in Montréal, Canada in 2005, Lightspeed is dual-listed on the New York Stock Exchange
(NYSE: LSPD) and Toronto Stock Exchange (TSX: LSPD). With teams across North America, Europe

and Asia Pacific, the company serves retail, hospitality and golf businesses in over 100 countries.

For more information, see www.lightspeedha.com.

Follow us on social media: LinkedIn, Facebook, Instagram, YouTube, and Twitter.

Forward-Looking Statements

This news release may include forward-looking information and forward-looking statements
within the meaning of applicable securities laws ("forward-looking statements"). Forward-looking
statements are statements that are predictive in nature, depend upon or refer to future events or
conditions and are identified by words such as "will", "expects", "anticipates”, "intends", "plans",
"believes", "estimates" or similar expressions concerning matters that are not historical facts. Such
statements are based on current expectations of Lightspeed's management and inherently involve
numerous risks and uncertainties, known and unknown, including economic factors. A number of
risks, uncertainties and other factors may cause actual results to differ materially from the
forward-looking statements contained in this news release, including, among other factors, those
risk factors identified in our most recent Management's Discussion and Analysis of Financial

Condition and Results of Operations, under "Risk Factors" in our most recent Annual Information
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Form, and in our other filings with the Canadian securities regulatory authorities and the U.S.
Securities and Exchange Commission, all of which are available under our profiles on SEDAR at
www.sedar.com and on EDGAR at www.sec.gov. Readers are cautioned to consider these and
other factors carefully when making decisions with respect to Lightspeed's subordinate voting
shares and not to place undue reliance on forward-looking statements. Forward-looking
statements contained in this news release are not guarantees of future performance and, while
forward-looking statements are based on certain assumptions that Lightspeed considers
reasonable, actual events and results could differ materially from those expressed or implied by
forward-looking statements made by Lightspeed. Except as may be expressly required by
applicable law, Lightspeed does not undertake any obligation to update publicly or revise any such
forward-looking statements, whether as a result of new information, future events or otherwise.

Media Contacts

Canada:
Victoria Baker, NKPR - victoriab@nkpr.net

USA:
Jennifer Fugel, Newsmaker Group - jfugel@newsmakergroup.com

Lightspeed Media Relations - media@lightspeedhg.com

Investor Relations:
Gus Papageorgiou, Lightspeed Investor Relations -_investorrelations@lightspeedhg.com
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