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(FirstRand or the group)

VOLUNTARY UPDATE REGARDING THE UK MOTOR FINANCE COMMISSION MATTER

Following the publication on 30 March 2026 of the UK Financial Conduct Authority’s
final Policy Statement confirming the implementation of a mandatory industry-wide
consumer redress scheme, FirstRand is conducting a detailed analysis of the potential
financial implications for the group.

The group is working towards updating shareholders further during the course of next
week.
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