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VOLUNTARY ANNOUNCEMENT
ANNOUNCEMENT ON RESUMPTION OF OPERATIONS
IN MALAYSIA

Reference is made to the announcement (‘““Announcement”) of the Company dated 20
March 2020 in relation to the temporary closure of the Company’s offices (including contact
centres) and suspension of the telemarketing services in Malaysia as a result of the
implementation of the Order by the Government to curb the Epidemic. Unless the context
requires otherwise, capitalized terms used herein shall have the same meaning as ascribed to
them in the Announcement.

The Board is pleased to announce that on 2 May 2020, the Group has obtained approval
from the Ministry of International Trade And Industry of the Government to resume its
operations in full capacity and accordingly, the Group has re-opened its offices and resumed
its business operations and telemarketing services in Malaysia with effect from 4 May 2020.
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