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Corporate Progress

« Managed Pubs and Hotels total « The Fuller's Beer Company
sales up 9% and profits’ up 6% total sales up 4% and total beer
« Tenanted Inns profits’ up 18% and volumes level
average EBITDA per pub up 9% * Net debt to EBITDA? 2.6 times
103 n7 39 82 4307 137¢
293 3736 1265
266 3419 1100“80
228 2912 985
09 10 11 12 13 g9 10 11 12 13 09 10 1M 12 13
ADJUSTED PROFIT? ADJUSTED EARNINGS TOTAL DIVIDEND
£ million PER SHARE* Pence PER SHARE® Pence

+5% +8% +8%

Financial Highhghts

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012 Change
£ milbon £ milon 2013/2012
Revenue 271.5 2530 +7%
Adjusted profit? 31.7 303 +5%
Profit before tax 35.2 288 +22%
EBITDAS 51.2 478 +7%
Adjusted earnings per share? 43.07p 39 82p +8%
Basic earnings per share® 52.59p 4213p +25%
Total annual dvidend per share® 13.70p 12.65p +8%
Net debt’ 135.6 1382
Pro forma net debt/ERITDA? 2.6 times 2 7 times

10perating prolit before excepuional tems  2Pro forma net debt/EBITDA ts adjusted as appropnate for the pubs acquired or disposed of tn the penod  3Adjusted profil 1s
the profit befare tax excluding exceptional tems The Directors believe that this measure provides useful information for shareholders as to the nternal measures of the
performance of the Group  *Caleulated using adjusted profits after tax and the same weighted average number of shares as for the basic earnings per share and using

a 40p ordinary share  5Calculated on a 40p ordinary share 8Pre exceptional earnings before interest tax depreciation, loss on disposal of plant and equipment and
amortisaion  7Net debt compnises cash and short term deposits, bank overdraft, bank loans, debenture stock and preference shares
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Chairman’s Statement

HIGHLIGHTS

I am pleased to announce a strong performance by the
Group, driven by our pub acquisitions and developments
We commenced the roll out of our new Beer Company
strategy towards the end of the year, which features many
exciting initiatives including a new wave craft lager and
entry into the premium cider market

Revenues rose by 7% to £271 5 million (2012 £253 0
mithon) and adjusted profit before tax grew by 5% to
£317 million (2012 £30 3 milhon) Our adjusted earmings
per share rose by 8% to 43 07p (2012 39 82p)

2 FULLER SMITH & TURNER P L C  Report and Accounts 2013

Managed Pubs and Hotels total revenues increased by 9%
and like for hke sales were up 21% Operating profits’ grew
6% despite being subject to a record number of closed
weeks as we undertock a substantial level of refurbishment
across our estate, including some of our recent
acquisitions Duning the year we purchased two prominent
freehold managed houses in the centre of Bath

Tenanted Inns operating profit* growth of 18% was driven
by a strong contribution from the 2012 acquisitions,
together with like for like profits, which were up 1% We
added a further two high quality sites to our Tenanted Inns
division during the year and average EBITDA per pub rose
by 9%

Total beer volumes in the Fuller's Beer Company were
level with last year, as was EBITDA However, an increased
deprectation charge in the first full year foltowing the
significant investment In new tank capacity last year has
resulted in operating profits' reducing by 3%

In March we were delighted to be voted the “Company
of the Year” at the PLC Awards This accolade recognises
Fuller's as a company that takes a long term view and
has achieved consistent success not only in the growth
of our share price, but in laying the foundations for
continued prospenty

The international spotlight has been focussed on London
over the last two years, with the Royal wedding, the
Queen’s Diamond Jubilee and the Olympic Games These
have been wonderful events, through which the nation
has celebrated all things Brush In particular, | would

like to congratulate the London Organising Commuttee
for the Olympic Games on delivering an outstanding
success with the London 2012 Games The legacy of this
tremendous promotion of “brand London” will benefit
us for many years to come, both 1n our iconic London
pubs and through our award winning ales which are now
enjoyed In some 68 countries around the world

DIVIDEND

The Board recommends that a final dvidend of 8 35p
per 40p ‘A’ and ‘C’ ordinary share and 0 835p per 4p ‘B’
ordinary share be paid on 29 July 2013 to shareholders
on the share regster as at 28 June 2013 This is a 10%
increase on last year's final dvidend The total dvidend

10perating profit before exceptionat items




QUALITY, SERVICE AND PRIDE

This year we brewed 215,000
barrels of award winning ale at
the Gnffin Brewery, bestde the
Thames in Chiswick From here
we supply our estate, which
compnses 177 Managed Pubs
and Hotels and 209 Tenanted
Inns, as well as pubs, clubs and
supermarkets across the UK and
overseas

PLC COMPANY OF THE YEAR

Awarded the title of
“Company of the Year”
at the 2012 PLC awards, 1n
recognition of our long-term
business model and continued
share price growth

FULLER SMITH & TURNERPL C  Report and Accounts 2013

3




Chairman’s Statement contnued

per share of 13 70p per 40p ‘A’ and ‘C’ ordinary share and
1 370p per 4p ‘B’ ordinary share represents an 8% increase
on last year and will be covered more than three times by
adjusted earnings per share

PEOPLE

The success of the Group 1s founded upon the dedication
and enthusiasm of its many staff | would like to take this
opportunity to thank every one of them for their continuing
hard work, without which our good performance this year
would not have been possible

With effect from 1 July, | am delighted that Simon Emeny,
currently Group Managing Drrector, will assume the post
of Chief Executive of the Company Simon personifies all
the values that have made thus Company strong and he
combines this with enormous energy and clear conviction
This 1s embodied by his vision to create and operate the
most stylish pubs and hotels whilst brewing Britain’s most

4 FULLER SMITH & TURNER P L € Repor and Accounts 2013




Chairman’s Statement conunued

coveted premium brands for discerming customers both
at home and abroad

I look forward to working closely with Simon in the
future and watching Fuller’s grow and prosper under
his leadership

CURRENT TRADING AND PROSPECTS

Over the nine weeks to 1 June 2013 like for like sales in our
Managed Pubs and Hotels grew 7 0%, Tenanted Inns like
for like profits were down 1% and total beer volumes were
down 5% It 1s worth noting that beer sales in week 9 last
year were up 39% as pubs stocked up heavily in advance of
the Diamond Jubilee weekend

We are well positioned to respond to the continuing
uncertainty in the economy over the coming year and
will focus our activities towards our three strategic drivers
for growth

Dsstinctive Pub and Hotel Experience

« “Only at Fuller's” - creating a distinctive experience
through a portfolio of unique products and bespoke
menus with local ingredients, delivered with engaging
service in 3 welcoming and stylish environment

Targeted Acquisition and Development

« Acquinng and developing sites in transport hubs and the
heart of market towns and bullding our portfolio of iconic
London pubs

« Refurbishing and repositioning pubs and hotels to achieve
their full potential
Premmum Brand Portfolio

- Innovating and investing to broaden our portfolio of high
quality products with genuine craft credentials

« Growing our brands by communicating these attnbutes
to reinforce their prermium positioning and extending our
distribution within existing sales channels

Michael Turner
Chairman /
7 June 2013 /- w -
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Group Managing Director’s Review

1 am delighted to be taking over the
leadership of the Company from
Michael at this point in the continuing
evolution and long term development
of the business | inhent a well-executed
strategy that has driven compelling
results The fundamentals of the
business are very good, we have 3
strong balance sheet, a high quality,
well invested freehold property base, a
long term focus and a passionate and
engaged team | want to not only retain
these core strengths, but also to bulld
on them by refining the vision that has
delivered us to where we are today,
while developing key drivers for our
continued future growth

FULLER'S INNS
The Fuller's Inns business comprises
two divistons Managed Pubs and Hotels

are operated by Fuller's employees
and include 177 pubs and hotels The
Tenanted Inns division has 209 pubs,

where the individual pubs are run by self-

employed entrepreneurs, who work 1n
partnership with us, seling our beer and
operating under the Fuller's brand

Acquisitions and Development

Our acquisitions are carefully targeted
towards pnime locations in market

towns with our target demographics,
high footfall locations in transport hubs
and 1conic pubs in our home city of
London We seek out opportunities
where we believe there 1s potential for
growth and where adding the distinctive
Fuller’s character and badge of operating
excellence to the business will deliver
that potential We make significant
investments both in our new acquisitions
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and within our existing estate where we
have dentified a site which will benefit
from refurbishment and repositioning

In the current year, two of the pubs
acquired from Enterprse Inns in March
2012 have recewved a transformational
refurbishment At The Horse and Groom
in Alresford, through careful restoration
we have reposstioned the pub to be

in keeping with its surroundings and
become the premium destination n its
locality The Ox Row, a 16th century pub
on the market square in the medieval
cathedral city of Sahisbury, underwent

a similar renovation in March 2013,
retaining its onginal features with a
refined finish, and creating a styhish
dining room on the first floor which can
accommodate 48 covers Both pubs have
now reopened as managed houses and
are trading well

We also invest in refurbishment projects
that will deliver further growth in our
existing estate The Duke of Kent in Ealing
was refurbished and repositioned as a
premium dining destination 1in October
2012 Careful zoning of the pub and a
major kitchen investment have helped to
increase food sales by 70% at this site

In March 2012 we opened the doors to
The Parcel Yard, a newly constructed
pub in a classic Grade | isted building
set across two floors in the striking

new King's Cross station concourse

The Parce! Yard has traded ahead of
expectations and 1s now the largest
retailer of cask ale in our estate In
addition, we are delighted to have recently
signed an agreement with Heathrow
Aurport for a prominent airside pub in the
new Terminal 2 to open in June 2014
This development 1s a natural evolution
for the Company to capitalise upon our
existing expertise trading in transport




hubs such as London’s Waterloo, King's
Cross and Paddington stations Located
Just eight miles from the brewery,
“London’s Pnde” will showcase the story
of Fuller's heritage in a modern setting
within one of the world's bustest arports
At this exciting addition to our estate,
passengers from home and abroad will
be able to sample our array of beers and
freshly prepared food or choose a plane
picnic from our “Grab & Fly” range

Managed Pubs and Hotels

Acquisitions and developments
completed in the previous year
contrnibuted a full year of sales, increasing
total revenues for Managed Pubs and
Hotels by 9% to £170 1 milhon (2012
£155 7 million) Like for like sales in our
Managed Pubs and Hotels grew 2 1%,
led by accommodation up 8 2% which
received a one-off benefit from the
Olympic Games Like for like drinks sales
up 0 9% were most strongly impacted by
the wettest summer and coldest March
for a generation Like for like food sales
proved to be more resilient with an
increase of 3 9%

Operating profit before exceptional

items increased 6% to £19 4 milion
(2012 £18 3 miflion) Operating margins
decreased from 11 8% to 11 4%, due

to inflatton in utilties and business rates
in excess of sales growth and the impact
of closing and refurbishing a relatvely
tugh number of pubs duning the year,

a total of 73 closed weeks compares to

THE FULLER’S VISION

We will create and operate
the most stylish pubs and
hotels whilst brewing Bntain's
most coveted premium
brands for discerning
customers both
at home and abroad

60 n the prior year Further progress
was achieved on payroll costs following
the implementation of labour scheduling
software in the last financial year and the
benefits of this are expected to continue
into 2014

Simon Emeny Group Managing Director

“Only at Fuller's”

Our strategy Is to offer our customers a
distinctive expenience that makes a visit
to a Fuller's pub a special and memorable
occasion, setting us apart from our
competitors We do this by offering

our unrvalled portfolio of brands, and
freshly cooked food delivered in a stylish
environment with engaging service

Qur pubs offer an unparalleled range of
fuller's own beers and other premum
brands Our handpicked selection of
wines boasts many of which are exclusive
to Fuller's in the UK We have our own
coffee brand “Brewer Street”, served

in eye catching crockery, with a coffee
menu offering all the popular vanants and
indulgent snacks, such as our delicious
nch chocolate brownie

We endeavour to source local tngredients
for all our dishes Our beef and poultry
have been exclusively British for over four
years We are taking this a step further

by breadening our partnership with our
Hampshire butcher, Owtons, to source

all beef for our burgers from 40 named
farms, with meat traceable back to an
individuzl amimal When you breakfast in
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“ONLY AT FULLER'S”

Delvering pubs’ full
potential through the
distnctive expenence

of premium brands,

unique dishes, inspiring
design and engaging
service, avallable
“Only at Fuller's”
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Group Managing Director’s Review continued

a Fuller’s hotel, your black pudding will
be Fuller's own, made for us by an award
winning producer in Hampshire The pigs
that go into our unique pork and HSB
sausages will be fed on the spent grain
from our Brewery in Chuswick Classic
pub dishes are always available on our
menus, executed consistently and to a
high standard By keeping flexibility in our
supply chain to source fresh, seasonal
and local produce, our chefs are able to
exercise creative flair through individual
menus tallored to the customers of each
of our pubs

Taking inspiration from our own beer
collection we are excited to offer
customers a number of appetising beer
and food collaborations available only at
Fuller's Followng on from the success
of London Porter smoked salmon, 2

hot smoked version was introduced In
May 2013 In November we launched
Fuller's Black Cab Christmas pudding
and the latest treat to grace the Fuller’s
table is the Fuller's Vintage Ale, date and
molasses sticky toffee pudding Over
the coming summer Wild River smoked
halibut and bread made from Fuller's own
yeast will join this range

People

Delivening our premium food offer 1s
supported by continual training and
development both in our kitchens and
through supplementary traiming During
the year the first twenty-one junior chefs
passed the Briuish Institute of Innkeeping
Awarding Body (“BIIAB”) accredited
scholarship programme to become

sous chefs or head chefs Our team of
classically trained Executive Chefs coach
and advise individual chefs within the
Company to set ngorous skill and food
standards within our kitchens

We place great importance on recruiting
the night people, with a passion for
providing good service and training them
to equip them with the skills they need
to excel and develop their careers within
Fuller's We are investing more than

ever before in attracting and developing
talent to our pubs through our graduate
hospitality scheme and management

trainee programme Now in our third year

of traming staff on the Wine and Spints
Education Trust foundation programme,
we have seen wine sales grow by 13%
since we commenced this programme

In December we launched a new
e-learning platform to deliver certified
traiming 1n health and safety, food
hygiene, hcensing and the Disability
Discnmination Act Since then, over
1,400 courses have been completed
This approach provides an efficient way
to deliver infermation appropnate to job
roles to @ wide audience

Connecting with Customers

In May 2012 we launched new mabile-
optimised websites for all pubs Nearly
one third of all visits to our websites are
currently made from a mobile device and
visits are increasingly driven by referrals
from social networks

A key objective of the new websites 1s

to generate online bookings 23% of
online room sales are now made through
Fuller's websites rather than agency
websites Online table bookings, available
on the websites of around 60 selected
pubs, also continue to grow, with online
table bookings in March 2013 exceeding
those taken in the peak trading month

of December

By the end of the year, the pub websites
were receving 42% more unique visitors

MANAGED PUBS AND HOTELS
LIKE FOR LIKE SALES GROWTH %

2013 21%
2012 4 2%
2011 3%
2010 27%
2009 30%
GROUP CAPITAL EXPENDITURE £ million
YEE Mhes Cdnhes ™
expensed cosls

2013 127 129 55 311
2012 171 544 48 76 3
2011 120 - - 1240
2010 139 302 - 441
2009 140 102 - 242

than when first launched, and 24% more
time was spent on each visit Dwell tme
has been increased by the addition of

Google Business Photos, to allow the

user to take a virtual tour inside the pub,
further promoting onkne bookings These

virtual tours are also available directly

through the Google Streetview website

FULLER SMITH & TURNER P L C
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Group Managing Director’s Review contnued

and the Gniffin Brewery in Cluswick

has become the first brewery in the UK
through which you can take a virtual tour
on Google Streetview

Tenanted Inns

Driven by the first full year of benefit from
the 17 acquisitions in the prior year, the
Tenanted Inns business grew revenues
by 12% to £30 8 million (2012 £27 5
milhon) Like for like profits were up 1%
and average EBITDA per pub increased
9%, culminating 1n operating profit
before exceptional itemns 18% higher
than last year at £12 2 million (2012
£10 3 million)

We are proud to provide what we belteve
to be one of the best packages in the
marketplace, a statement which 1s borne
out by the average tenure of our tenants
exceeding six years — among the highest
in the industry Leading our offeris our
prermum portfolio of carefully crafted
beer brands and hand-picked selection
of wines Tenants have access to food

at group purchasing prices and free
membership of the Bntish Institute of
Innkeeping (“BII”} Our expenenced and
BIIAB certified Business Development
Managers provide advice to tenants on
how to grow their business and we offer
a number of training courses focussed on
different aspects of running a successful
pub We are continually stnving to
improve the support we provide In all
aspects of operations and compliance

TENANTED INNS PROFITS & milhon

2013 122

2012 103

20m 89

2010 99

2009 102
10 FULLER SMITH & TURNERP L C

Qur tenanted service agreement was
launched in March 2012, providing a
complete property compliance package
at group purchasing prices We targeted
to sign up 100 tenants in the first year,
but demand has exceeded this and

123 tenants are now participating in
this scheme which helps our tenants

to simplify some of their legal and
regulatory obligations

Report and Accounts 2013




MANAGED PUBS AND HOTELS

A one off benefit from the
Olympics drove accommodation
like for like sales growth of 8 2%
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TENANTED INNS

We offer our tenants a vanety of
tools and services to help them
grow their business, now including
a bespoke website, full property
compliance and free WiFi  Average
EBITDA per pub rose by 9%
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Group Managing Director’s Review continued

In April 2013 we launched an extranet
for our tenants, a one-stop shop to
help them manage their business From
this website Fuller’s tenants can access
comphance documents, financial and
stock reports, menu and poster designs
and a vanety of useful information The
content design for the website was
tenant-led and a number of forums were
held with tenants to shape and inform
the process The imiial !aunch has met
the vast majonity of their requirements
and we are working to develop and
enhance the site in order to meet the
remaining needs

Three years ago we were the first pub
group to offer free WiFi to customers

in our managed houses This proved

s0 popular that we have since had to
increase the bandwidth to meet demand
Dunng the year we were able to negotiate
free Wik for our tenants from O2, our
group provider As a result, all Fuller's
pubs, managed and tenanted, now

offer free WiFI This 1s an important

part of our overall package that allows
our tenants to run a great pub and a
competitive business

THE FULLER'S BEER COMPANY

Total beer volumes were level with

last year in the context of an ongoing
challenging UK market for On Trade beer
sales Own beer volumes reduced 1%
and foreign beer volumes increased 3%
Revenues increased by 4% t0 £113 6
million (2012 £109 1 milhon) EBITDA
was leve! with last year at £11 7 million,
but operating profit before exceptional
items was 3% lower than last year at £8 7
million (2012 £9 0 milhon) due to the
increased depreciation charge from the
significant investment in additional tank
capacity in 2012

This investment was made to support
high growth in the Off Trade and Export
areas, which together now account for
two 1n every five barrels sold Export
volumes In particular have grown 97%
over the last five years We focus on
growing our core markets, but we also
continue to explore new opportunities
and now export to 68 countries around
the world

We welcome the recent aboliion of

the duty escalator on beer, however,
successive duty nses above the rate of
inflabion over many years have taken

a lasting toll on our industry Beer
volumes nationally are in dechine under
the burden of duty and we hope that the
Chancellor will give further beer duty
reductions lo help the Bnish Brewers,
together with the Briuish farmers who
supply the Barley and the Hops, 2nd
the Briish pub industry of which we are
all so proud Collectively our industry
employs almost a million people, and
we contribute over £11 billion to

the exchequer

Beer Company Strategy

The UK and worldwide drinks markets
are undergoing a peniod of change The
consumer 1s Increasingly interested in
craft products, with local provenance,
quality and authenticity Social media
and digital technologies are tipping
the competitive landscape towards
these producers and away from the
mass market giants Fuller's 1s, and
always has been, a craft producer

and our strategy, which we began to
rollout towards the end of the year, 15
to leverage this competitive advantage
to grow our existing brands, develop
new ones and expand into other

craft segments

THE FULLER’S BEER COMPANY

As London’s longest standing
craft brewer, we continually
bring new products to market
whilst proudly brewing the
UK’s No 1 Premium ale, London
Pride

Growmg Brands

During 2013 we have been laying
foundations for future growth through
increasing brand equity and extending
our portfolio  In April 2013 we began
packaging beer into our newly designed
bottles The first redesign of the bottle
for 19 years 1s elegant and disbnctive
and will enable us to stand out from the
competiion on shelves both at home
and abroad We have also redesigned
every label to complement the new shape
and to gwe all of our beer brands a more
contemporary appeal

Our new advertising campaign - “Made of
London” will appear in newspapers and on
websites and poster sites around London
untrl July and again in September “Made
of London” engages consumers by telling
the fascinating true stonies of London
Pnde and the unique provenance, history
and relationship our flagship beer brand
has with London Weawing the past and
the present together allows consumers

to discover the rich hentage of London’s
longest standing craft beer

Developing New Brands

Our most exciting iInnovatior I1s the
launch of Frontier, a new wave craft
lager Pushing the traditional boundaries
of lager brewing, this cutting edge

beer has been hand-crafted over 42
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Group Managing Director’s Review conunued

days to explore new territones in taste
From the imagination of a passionate
brewing team, drawing on over 160
years of brewing expenence we have
created a unique lager with a distinctive
flavour We combine old world malts
with new world hops and carefully
lager the beer for five weeks for a more
memorable taste, with citrus and spicy
notes Frontier1s served unpasteunised
for addmional freshness and so the
consumer can enyoy the full flavour In
its onginal splendour This small batch
craft lager will appeal to premium lager
dnnkers who are interested n a lager
with real taste and authenticity Initially
Fronber will be seeded nto 50 pubs
around the country, allowing consumers
to seek it out, before distribution

15 extended

We proactively develop our portfolio
of beers, providing vanety and interest
for consumers We produce a large
scale seasonal ale every month,

FULLER'S BEER BARRELS 000s

Qwn beer Foreign beer Total

brewed distnbuted
2013 2145 175 3320
2012 2174 114 3 N7
20117 2155 1108 3263
2010 2200 1047 3247
2009 2156 1036 3192

‘2011 barretage figures are pro rated to 52 weeks

TOTAL BEER BARRELS

Free On Trade 41%
Fuller s Managed Pubs & Hotels 2%
Fuller s Tenanied Inns 12%
Off Trade 13%
Exports 12%

reaching over 100 pubs $easonal cask
ale volumes are growing 35% year

on year, as our customers seek out
something new and interesting This
spring we brewed “Bnit Hop” featunng
eight different Bnush hops, including
the award winning Admiral 2012, used
for the first e by Fuller’s Seasonal
beers that show greatest potential are
extended into more permanent beers,
with Wild River following the success of
Bengal Lancer to become a permanent
part of the bottled range

Expanding into Other Craft Segments
— World Beer

In response to the increasing consumer
demand for interesting beers with a
genutne history and heritage, we are
developing a porticho of world class
beers from around the globe exclusive to
Fuller's as UK distributors These beers
are carefully sourced from brewers who
share Fuller's passton for brewing and
uncompromising quality and the beers are
imported from their home brewery, not
brewed under license

The first beer in this range was Veluns,

a Pilsner lager, brewed to the German
punty law from 1516 and served in
traditional Germanic handled glassware
Launched to market in July 2012, Veltins
15 on target to sell 2,000 barrels in its first
year, from a growing distnbution base
On 13 May 2013 we launched Chimay
Gold draught, from the Chimay Abbey in
Belgium, with over 150 years of hentage
This 1s an authentic Trappist beer, served
tn trachtrional two-thirds of a pint goblets,
to be savoured and explored This

year is the first ime this unfiftered and
unpasteunsed 4 8% keg beer has been
avallable outside of Chimay Abbey and
we are the exclusive UK importer
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- Premiym Cider

On 4 June 2013 we purchased 100%

of the share capital of Comish Orchards
Limuted for £3 8 millon The consideration
compnsed £2 4 million of cash, £0 5
milhion of assumed habilities and £0 9
million contingent consideration payable
at a future date Established in 1999,
Corrush Orchards produces premium
cider with genuine provenance, hand
crafted from freshly pressed apples The
production facilities in Duloe, Cornwall
are well nvested with potential for further
expansion on the site The flagship

brand, Cormish Gold 1s a refreshing, and
truly delicious cider of uncompromising
quality, making it a perfect fit with Fuller's
outstanding ales The premium cider
market s a strong growth area, with
healthy margins and the full award winning
range of ciders and artisan soft drinks are
ideal for our portfoho, and will provide
the opportunity to drive incremental sales
through our existing sales channels

These unique additions to our portfolo
allow us to offer a more extensive
repertoire of dnnks to our consupAprs

Simon Emeny
Group Managing Director

7 June 2013




Corporate Social Responsibility

HERITAGE

Fuller’s place in the industrial and cultural
history of London 1s well-documented, and
It 1s our careful preservation of this hentage
at the brewery and in our pubs which today
sees the Company held i hugh regard in
each community it serves Brewing has
taken place on our Gnifin Brewery site n
Chiswick, West London, since at least the
17th century and some of our pubs have
been in the Company’s ownership for over
150 years Many of our pubs pre date the
Brewery, as we have become custodians of
historic sites through selected acquisitions

Some of our most recent pub acquisitions
and developments, in bustling towns such
as Reigate and Bath, and developments ke
The Parcel Yard in London's King's Cross
have further enhanced the Company’s

reputation Tired, under-nvested sites
which we have acquired, or blank canvases
such as that at King's Cross, have been
transformed into stunning venues for the
public to socialise in a comfortable and safe
environment The way we approach these
investments 1s sympathetic to the location,
but also to the wider area as in all cases we
endeavour to use the heritage of the site as
an integral aspect of the design

Aswell as preserving and highlighting the
history and hentage of our properties,

we are also keen to re-establish historic
hinks wherever possible We are currently
creating a wonderful new pub on the banks
of the Rwver Cam, near Fareham, which will
be the recreation of a former tudal mill which
saton the site
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At our brewery, we continue to delve into
our nch brewing tustory with recreations

of beers from our brewing books, which
stretch back for two centunes Following

on from beers made to recipes from the
1890s and the 1930s, the next edibon in our
acclaimed Past Masters senes will be from
the more recent 1960s

COMMUNITY

Fuller’s has been a fixture of the Chiswick
and wider London community for many
centunes We are committed to conbnuing
the close relationship between our business
and the communites in which we operate,
including those in the wicinity of our growing
estate of pubs and hotels

In the last couple of years we have
estabhshed a presence in towns such as




Corporate Social Responsibility conunued

Stratford upon Avon, Bath, Reigate and
Alresford and as with ali our businesses,
we actively encourage our managers and
tenants in these new areas to support
local community programmes and events
asmuch as possible For example at The
Market Stores, 3 Reigate pub that we have
restored to be the “heart of the town”
since purchasing it in 2012, we prowided

support for a local chanty called Love Works

by prowiding free stock and assisting with
staffing their bar at the Diamond Jubilee
celebratons

We continue to support local and national
chanties through events run at our head
office as well as at indmdual pubs and
hotels raising over £230,000 tn direct
sponsorship Most notably, our pub
teams and brewery staff came out 1n
force once again dunng “Movember”,
rasing almost £20,000 for men’s health
chanties, specifically prostrate cancer
Fuller's excellent support was rewarded by
the organisers with a trophy presented in
early 2013

Fuller's also continues to support many
causes, chantes and orgarusations in the
local area surrounding the Company's
Gnffin Brewery, many of which are bound
by a simple ‘gentleman’s agreement’ made
many years ago Two examples of this are
the Thames Towpath Ten race alongside

the river Thames every Apnl and the Head
of the River Fours rowing race dunng the
autumn Both events have been able to
survive and thrive as a result of Fuller’s
continued support

Other local interest groups which receve
financial orin-kand support from the
Company include the Chiswick Pier Trust,
St Mary's Convent & Nursing Home and
Chiswack House & Gardens, where we also
support the organisation of an annual open-
arr opera event, designed to raise further
funds for one of the hidden gems of the
West Londlon area

Duning this year we have also reached a
landmark figure in our fundraising for the
manime chanty Seafarers UK, through
sales of our Seafarers Ale Fuller's donates
&5 per brewer's barrel and the total raised
now siands at £100,000 Fuller’s also
continues to support the work of Cancer
Research UK at the nearby Hammersrmith
Hospital through support of the annual
London Pnde Walk for Cancer Research UK,
(which has raised over £1 million since the
first walk in 1996) and 1s proud to continue
its high profile sponsorship of the Virgin
London Marathon

RESPONSIBLE RETAILING

The Fuller’s Beer Company continues to
pnde itself on the quality of beers that it
brews The premium positioning of our
brands s supported by advertising and
promotional actmty where the emphasis

1s on moderate consumption and taking
me to appreciate a great beer that's
worth savouning. Our strategy continues to
promote quality rather than quantity

Alcohol misuse and the attendant 1ssues of
underage dnnking, poor health and other
social problems are matters of legiumate
concem in the UK today We take these
issues senously and are commutted to
playing a leading role in responsible retailing
t0 reduce their impact.

We are actuve members of the BBPA
(“Bnish Beer and Pub Association”) and the
Bl (“Bntsh Institute of Inn keeping™), as well
as supporting Dnnkaware, the government
sponsored trust whrch aims to promote
responsible dnnking and help reduce
alcohol misuse and alcohol-related harm

We have always believed that a well-
managed pub offenng a relaxed and safe
ermvironment, catenng for all ages 1s central
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to a community’s social cohesion and this
plays a vital role in Brtain's social life In
our managed pubs we focus pnmanly on
food-led occasions where alcohol is drunk
as an accomparument to the meal When
we do promate dnnks we focus on quality
dninks to savour rather than inibiatives that
encourage or lead to excessive dnnking,
such as “Happy Hours”

We aim to tallor our pubs’ offer to the needs
of the communities they serve This may
involve encouraging families to wisit through
our new children’s menu or encouraging

our managers to contnbute to local
Pubwatch schemes Our pub managers and
staff operate the “Challenge 21" proof of
age scheme Thus policy 15 audited through
unannounced test purchases

PEOPLE

The Fuller’s family ethos remains strong and
15 still very evident throughout the business
Many employees stay wath Fuller’s for much
of their working life as demonstrated every
year by the numercus recipients of our long
service awards

Qur graduate programmes go from strength
to strength, increasingly Fuller's 1s being
viewed as a place for talented graduates to
develop into the leaders of the future OQur
General Manager development programme
continues to develop the best assistant
managers (nto new leaders for our Pub
estate Our Mentor programme has been
increased in size and scope, utihsing the
skills and expenence of our senior managers
to support the development of our future
leaders

The Company has continued to strengthen
its commitment to health and safety i1ssues
both at the Brewery and in the retal estate,
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updating our approach through a “Safety
First” project. “Safety First” has entalled a
complete revision of manuals, processes
and procedures and the implementation
of a new health and safety portal across
the estate The portal has made tasks
easier and has provided more effective
monitonng and comphance

We recognise and reward excellence
throughout the business, whether through
promotion or a number of internal awards
We value loyalty very highly and offer a
range of benefits to encourage employees
1o take a stake in the Company’s long-term
success, such as the Save As You Eam
Scheme and Share Incentive Plan

ENVIRONMENT

2012 saw anather perod of extreme
weather starting with hose-pipe bans and
ending as the second wettest year on
record We have to accept this 15 a natural
effect of chimate change and continue

to do everything we can to adjust our
operations to mMinImise our IMpact on
our environment.

Dunng the last financial year we
continued to extend our use of LED
lighting, most recently in the Brewery
where replacement floodhghting in our
cask racking area has reduced energy
consumption by 85% and annual carbon
emissions by 38 tonnes

Less than 24% of our waste 15 now sent to
landfill and we have continued to extend
the use of waterless unnals in our pubs
and hotels

Sub-metenng has been mstalled in seven
houses and detalled analysis of the data has
enabled us to significantly improve energy
consumption and reduce annual carbon
emussions by 110 tonnes Further savings
are expected over the coming months
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We are continually looking for new ways to
improve our environmental performance
and have recently begun tnals on voltage
opumusaton technology and sophisticated
controls to reduce gas consumption on
bollers The inttial results of both of these
inibatives look promising and a decision
on their wider deplayment will be taken
later this year

This year we have also introduced

a programme designed to change

our employees’ approach to energy
consumption After six weeks of the pilot
project, all but two of the 16 pubs have
made significant steps towards achieving
our targeted reduction If successful we will
extend the programme to the remainder of
our managed house estate later this year

In Apnl 2013 we launched a redesigned,
hghter bottle for London Pnide These
bottles are 21%% highter than the previous
design and we anticipate this will further
reduce our annual CO, emissions by over
40 tonnes (equivalent to an average family
car driving around the world 10 bmes) This
is the second time we have reduced the
weight of our bottles in the past three years

Our decision to implement a greener car
policy 4 years ago continues to deliver
improved environmental performance

The CO, emissions of our extsting fleet are
almost 25% less than the national average
for all cars and new cars joining our fleet
also have lower enissions than the national
New Car average

SUPPLIERS

We recognise that our actmties have a
broad impact and that our responsibilities
extend beyond our own operations to those
of our suppliers We understand we have a
responsibility to the environment to ensure
that the products we source are sustainable

We constantly review our suppliers and aim
to forge long-term partnerships which allow
both them and us to plan for the future

with some degree of stability For example
we enter into forward contracts with our
hop and barley farmers not only 1o secure
our own supply but also to guarantee
orders from Fuller's giving our farmers the
confidence to invest in their harvests for
future years

Our suppliers' performance on human
nghts, health & safety and other ethical
1ssues form a key part of our buying
deastons We require all of our pnmary
supphers to provide us with their CSR policy
and we aim to ensure that all suppliers
adopt simular values to Fuller's

Our menus reflect the seasons wherever
posstble and 100% of our chups come
from Bnish Farmers All of our fresh meat
15 sourced from withun the UK from our
trusted butcher’s that carry certificaton of
all aspects of food safety and traceability
All of our eggs are from Bntish farms
meeting the Lion Quality standards and
carrying the Lion Quality symbol Al

our fish for frying 1s sustainably sourced
and our two nominated fishmongers are
accredited with the Manne Stewardship

Councll, who adwise which breeds may be
at nisk ensunng we continue to develop our
menus responsibly

We understand that our customers want
locally sourced food and we want to support
local farmers We selectively source to give
all our menus a distinctly local character
and have particularly strong links with food
suppliers in the South of England through
our support of umbrella organisations such
as Hampshire Fare and the New Forest
Marque We encourage the transportation
of local food on existing vehicles to reduce
food miles All our bottled water comes
from New Forest Spnng water with the

New Forest marque, a symbol of quality and
local provenance

We show our commitment to sustainable
and ethical sourcing by ensunng all our
coffee 1s Far Trade We work hard with

our suppliers to reduce packaging and are
proud to say that 95% of the matenals we
use to package our beer are recyclable We
will continue working with our suppliers with
the aim of pushing this up to 100%
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The Board of Directors as at 7 june 2013

Michael Tumer'

Executive Directors

Michael Turner!

Chairman

Aged 61 Jowned in 1978 AChartered
Accountant with intemational
expenence Initially ran the Wine
Drasion 3s Wine Director Appomted
Marketing Director in 1988,
Managing Director n 1992, Chief
Executive in 2002 and Chairman in
2007 Chawrman of the Bntish Beer
and Pub Association 2008 2010
Master of the Worshipful Company
of Vintners 2011-2012 Chairman of
the Neminations Commuittee

Simon Emeny

Group Managing Director

Aged 47 jonedn 1996 from Bass
plc where he held 2 vaniety of senior
operabonal and strategic planming
roles Apponted a Director in May
1998 Non Executive Director of
Dunelm Group plc An Economics
graduate and alumm of Harvard
Busmness School

James Douglas

Fnance Director

Aged 47 Appointedin 2007 from
LSE-listed telecoms operator Fibemet
Group plc, where he was Finance
Director Spent eight years with
Deutsche Bank as an mvestment
banker Qualiied as a pnze winning
Chartered Accountant with
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Simon Emeny

PncewaterhouseCoopers Holds a
first degree in Physics and a Masters
degree in Economics

Richard Fuller

Sales and Personnel Director
Aged 53 Joined the Company

in 1984 Appomted a Dmisional
Director with responsibility for
Sales in 1992, and additonally for
Personnelin 2005 Appointed to
the Board in December 2009 Also
responsible for Public Relatons

A GMP graduate of Harvard
Business School

lan Bray

Managing Director of

The Fuller's Beer Company

Aged 49 Appaintedin 2011
Previously European Marketing
Drrector of Bunge S A , a Switzerland
based global foods and agricultural
business Has held FMCG marketing
and semor management roles at
both intermational and domestic
level, working with companies

such as Wngley, Muller and
SrithKline Beecham A Business
Stwdies graduate

Jonathon Swaine

Managing Director of Fuller's Inns
Aged 42 Appoinied to the Board
in2012 Joned the Company in
2005 and appointed as Operations
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James Douglas

ot
John Dunsmore

Director for Fullers Innsmn 2007 Has
previously held posmions at Carlton
Communicatons and Molson Coors
An Arts graduate with a Masters
degree in Marketing and an alumn
of Columbia Business School

Independent

Non-Executive Directors

John Dunsmore***

Aged 54 Appointed in 2009 Semor
Non Executive Director Deputy
Chairman of Genius Foods Ltd ,
Founder and CEQ of The Hothouse
Investment Club Former Chief
Executive of C&C Group plcand
former Chief Executive of Scottish &
Newcastle plc pnor to its takeover by
Hewmeken and Carlsberg n 2008

Lynn Fordham™*

Aged 50 Appointedin 2011
Charman of the Audit Commuttee

Richard Fuller

Lynn tardham**'

Chief Executive of SVG Capital
Previous appomtments include CFO
SVG Captal, Deputy CFO at BAA plc,
Dyrector of Audit and Risk al Boots
Group plc and Finance Director

of ED & F Man Sugar In addition,

she spent 10 years at Mobil Ol in a
number of financial and operational
roles predominantly internationally A
graduate and Chartered Accouniant

Alastar Kerr™

Aged 63 Appointedin 2011
Chatrman of the Remuneration
Commiitee Non Executive Director
of hugh street clothing retaller White
Stuff Ltd, Non Executive Director
and Chairman of the Remuneraton
Committee at Havelock Europa

PLC, Senior Independent Director
and Chairman of the Remuneration
Committee 3t Allance Trust PLC and
Chairman of private holding company




Ian Bray

Alastaw Kerr'”

Drilton Lid He has previously held
senior roles at Mothercare and
Kwik-Fit, and was Managing Direclor
of Europe, Middle East and Afnca
for The Body Shop and Managing
Director Europe for Virgin

Non-Executive Directors

Sir James Fuller Bt

Aged 42 Appantedin 2010 Served
n The Life Guards 1991-1998
Employed by the Company from
1998-2003, working in the tied and
managed house estate and has since
been running his own business

* Member of the Remuyneration Committee
* Member of the Audil Committes
t Member of the Nominations Commutiee

Jonathon Swaine

Sir James Fuller Bt

Mane Gracie

Company Secretary

Mane Gracie

Aged47 Apponted in 1998 after
an offshore appointment Formerly
Company Secretary of Argos PLC
A Chartered Secretary and Arts
graduate Secretary of The Chiswick
House and Gardens Trust
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Financial Review

Financial Performance
The Chairman's Statement and Group Managing Director’s Review on pages 2 to 15 cover a3 comprehensive review of the headline
financial results for the year just ended

Business Review
The key 1ssues facing the Group are covered in the Chairman’s Statement and Group Managing Director’s Review The key performance
indicators (KPls) which the Group uses to monitor its averall financial posiion ¢an be summansed as follows

2013 2012
EBITDA £512milion  £47 B millon
Pro forma nel debi/EBITDA e T T T T Feumes . 27umes
Adusedprofis T T 7T TTTT T gmi7milon  £303 milhon
Adjusted earmings per share Increase _7 ) A A _ 7__7_ o 7 &% %
Managed Pubs and Hotels - ) o
Managed Pubs and Hotels invested like for ike sales growth +2 1% +4 2%
Vvakgf:)r hike sales grf)Wlh_ B o o ) A; +0 9% 44 0%
Food like for hke sales growth T T o T O 439% } +4 5%
Accommaodation hike for hke sales growth _ o jv ) +8 2% +7 4%
Tenanted Inns - - - ] B
Tenanted Inns like for hke profits ) +1% +20%
Like for like barrels sold o S% 4%
Average EBITDA perpub - Y 1 +4 2%
The Fuller’s Beer Company o o o ) i S B
Own Beer barrets sold -1% +1%
i:orengn I@eer_bzzge?lg sod T o +3% +3%
Total Beer barrels sold ) 7 ) level +2%

Full defirvtions of these financial KPIs can be found in the Glossary and a cormmentary on them can be found in the Chairman s Statement and Group Managing Director s
Review Pro forma net debt/EBITOA 1s adusted to reflect the position as if acquistions and disposals that took place dunng the year had occurred on the first day of the year

The principal non-financial metncs moritored by senior management are

Managed Pubs and Hotels
Mystery shopper programme, “traffic hght” rating of pub stock and business audits, cellar nspections, level of customer complaints,
utlity indsces, and health and safety incidents

Tenanted Inns
Cellar inspections, Own Beer stocking, Tenant training, number of tenances at will, retention of tenants, and number of tenants on cash
with order

The Fuller's Beer Company
Production indices, utiity indices, beer losses in production, packaging line efficiency, warehousing and logistics volumes, health and
safety incidents, and beer quality

Our Operating Results

We have grown revenue by 7% on the prior year The majonty of the growth comes from the full year impact of pub acquisitions made in
the previous year supplemented by duty-dnven price nses Our operating profits before exceptronal items grew by 6% to £37 0 rmillion
{2012 £34 9 milkon), with the largest contnbution 1o growth comeng from the Tenanted Inns dvsion EBITDA also increased by 7% to
£51 2 milbon (2012 £47 8 milhon) We acquired 4 pubs dunng the period and disposed of one Tenanted pub which no longer met our
cntena as well as 3 number of unlicensed properties
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Financial Review continued

Finance Costs

Net finance costs before exceptional items increased to £5 3 million from £4 6 milion as we incurred higher interest costs of £5 5 million
on loans and debentures, compared to £4 6 mithon in the prior year, from a full year of higher barrowing levels following the significant
levels of acquisitions made n the previous year This increase was partially offset by an increase in the notional net finance income on
our pension scheme of £0 6 million compared to £0 3 millon in the prior year

Group net debt decreased marginally from £138 2 mullion at the start of the year to £135 6 million as we re-invested cash generated
from operations back into the business

Our blended cost of borrowings remained constant at 4 1% due to the lack of sigmificant changes 1n our borrowing levels and flat interest
rates on the variable rate portion of our debt We expect this blended rate of interest to increase margmnally to 4 2% in the commng year
as we continue to pay down our cheaper vanable rate borrowings

Exceptional ltems

Net exceptional profits before tax of £3 5 millon compnsed £5 0 million profit on property disposals affset by £0 5 million of acquisition
costs expensed and property impairment charges net of reversals of £1 0 millien After exceptional items, profit before tax was therefore
£35 2 mullion (2012 £28 & million) We further benefitted from an exceptional deferred tax credit of £1 8 milhon, prmarily a credit of
&1 2 million relating to the recuction in the UK corporation tax rate from 24% to 23% which came mnto effect on 1 April 2013, with the
balance ansing on property disposals and impairments The total impact of these items meant that basic earnings per share was greater
than the adjusted figure at 52 59p (2012 42 13p)

Inthe prior year the basic earnings per share were also impacted by exceptional items, with exceptional profits after tax of £1 3 mllion
These compnsed £3 0 mithon of acquisition costs, a net £0 9 million onerous lease charge, £0 2 million of non-cash losses in relation
to financial instruments which are not effective for hedge accounting purposes, £0 6 million profit on property disposal, net reversal of
property impairments of £2 0 milion and an exceptional deferred tax credit of £2 8 mullion mostly relating to the reduction of the UK
Corporation tax rate from 26% to 24%

Tax

A full analysis of the tax charge for the year is set out in note 8 to the accounts Tax has been provided for at an effective rate of 24 3%
(2012 26 1%) on adjusted profits The Group's overall effective tax rate of 16 8% was boosted by the deferred tax effect of the reduction
1 UK corporation tax rates from 24% to 23% from 1 Apnil 2013 (2012 17 7% after the corresponding effect of the reduction in rates
from 26% to 24% from 1 Apnl 2012}

Capital Spending, Disposals and Asset Impairment

Our capital spending of £29 6 millon included the acquisiion of four new pubs {exclusive of acquisiion fees and stamp duty) - The Windmill,
Waterloo and The Grand Central, Bnghton in September 2012 and later in November, The Crystal Palace and Huntsman, two grade [l hsted
properties in the centre of Bath We nvested substantally in the redevelopment of a number of our existing sites, most notably, the Hand
and Flower, located in the heart of Hammersmith, the Duke of Kent, Ealing, and the Turk's Head, St Margaret's, all benefitted from extensive
renovations to transform their offenngs to our customers At the start of the year we completed the remodelling of the Tokenhouse, on
Moorgate, as well as our nvestment in the White Swan, Stratford-upon-Avon, which now prowides a 41 room boutique hotel The Ox Row
and the Horse and Groom, both additions to our tenanted estate in 2012, recenved substanual renovations and were brought into our managed
estale Capital expenditure last year was significantly higher st £74 7 milhon due to the acquisition of 30 new pubs and the substantial
Investment in a number of these sites Targeted capital expenditure for the coming year of £31 5 million includes £8 4 million of committed
pub acquisiton costs and £2 9 million of committed corporate acquisitions Uncommitted acquisibons are not included in this figure

Asset disposals raised 3 total of £9 5 million and we recorded an exceptional gain on disposal of £5 0 million which was largely attnbutable
to the sale of vanous unlicensed properties Our annual comprehensive iImpairment review resulted in 3 net impairment charge of
£1 0 milhon in respect of our property assets {2012 net wnte-back of pnor impawrments of £2 0 milhon)

Pensions

The accounting deficit for defined benefit penstons has decreased by £6 1 mullion to £13 0 million {2012 £19 1 million) This was driven
prncipally by the increase in the fair value of the plans’ assets from £79 1 milhon to £88 9 million lacgely driven by the greater than
expected returns on Equity investments and Corporate Bonds These gains were offset partially by an increase in the calculated present
value of pension obhigations from £98 2 million to £101 9 million, as the assumptions of long term inflaton and salary growth increased
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Financial Review continued

from 3 2% to 3 3% and from 3 7% to 3 8% respectfully Deficit recovery payments of £6 7 milhon were made dunng the year These
payments will be reviewed in July 2013 at the next tnenmal valuation

Shareholders’ Return

Adjusted earnings per share was 8% higher than last year at 43 07p (2012 39 82p) The proposed final dvidend of 8 35p per 40p A’
ordinary share, together with the intenm dividend of 5 35p per share already paid makes a total of 13 70p and compares with a total
dividend of 12 65p last year The total dvidend per share has grown by 8% and will be covered 3 1 times by adjusted earmings per share,
compared with 3 1 tmes in the previous year Shareholders’ equity at the year end was £259 4 milhon

Dunng the pericd 411,393 ‘A’ ordinary 40p shares were repurchased into treasury for £2 9 milbon {2012 1,096,154 for £7 7 mulion)

In addition 86,500 ‘A" ordinary 40p shares, 696,752 ‘B’ erdnary 4p shares and 4,935 'C’ ordinary 40p shares were purchased for
£1 1 milhon by or on behalf of the Trustees of the Share Incentive Plan and the LTIP Trustees to cover future issuance (2012 86,009 A’
shares and 338,614 'B’ shares for £0 8 milion) The average pnce paid was 717p per ‘A’ ordinary 40p share The middle-market quotation
of the Company's ordinary shares at the end of the financial year was 820p The highest pnce dunng the year was 820p, while the lowest
was 700p The Company's market capitahisation at 30 March 2013 was £457 4 millon (2012 £398 9 million)

Cash Flow

Cash generated from operating actvities was £39 2 milion {2012 £42 0 million) The £2 8 million reduction was largely due to negauve
working capital flows, due 1o the tming of payments to our supphers around the year end, which were offset by an increased EBITDA
Our capital expenditure in the penod at £29 6 miliion (2012 £74 7 million) was much lower than last year which included the acquisition
of 30 pubs and 18 major refurbishments The net cash outflow from investing activities, after net income from disposals of £9 5 milhon
(2012 £1 9 million), was £20 1 million (2012 £72 8 million} Net debt decreased marginally from £138 2 million at the: start of the
year to £135 6 million as we re-invested cash generated from operations back into the business EBITDA increased by 7% to £51 2
milbon (2012 £47 § million}, brnging our pro forma net debt to EBITDA ratio to 2 6 times (2012 2 7 times) Ths level of debt allows
us continued flexibility to invest in future opportunities as they anse

Financial Position — Bank facilities

Our total committed bank faciliues rematned 3t £150 0 mullion at the year end of which £113 0 rilion was drawn {2012 £115 5 million)
and £37 0 mullion was available (2012 £34 5 million) We utihsed cash generated dunng the year to fund the acquisiion of four pubs
as well as our annual capital expenditure programme whilst maintaiming headroom at an appropriate level We maintained our level of
hedged bank borrowings at £85 0 mithon of which £65 0 millan 1s swapped at 3 blended interest rate of 1 8% (excluding bank margins)
and £20 0 million s subject to a cap of 4 0% In December 2012 we entered inte a further interest rate swap agreement for £2¢ ¢ milkon
al 2 3% The swap, due to commence in 2015, will allow us to contnue to borrow at a fixed interest rate until 2022

Financial Position - Other Sources of Funding

The Group's financing 1s a mix of debentures, cumulative preference shares, overdraft, cash and short term deposits as disclosed in notes
22,24 and 26 Other financial assets and liabilities such as trade receivables and payables anse through the Group’s operating actvities
Derwvative instruments as detalled below are used to manage interest rate and foreign exchange nsk The Group does not trade in
financial instruments

The Group had £37 0 milion of undrawn committed loan facilities at the year end with no repayment obligations for more than two years
The 1able below analyses avallable and undrawn borrowing facilities at the balance sheel date

Total available Amount undrawn

Matunty Date £ milbon £ milhon

Uncommutted overdrait e 20013 75 75
Committed bank facihty 2015 150 0 370
Debenture stock ” ) 2023 2028 258 -
Preference shares B T 7 none 16 o -
Total 1849 445

The Group 1s able to operate with negative working capital - trade and other payables were £12 5 million greater than the aggregate of
inventories and trade and other recevables at the year end (2012 £18 4 milion greater)
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Financial Review continued

Financial Risks and Treasury Pohicies

The Group Treasury Team consists of the finance Director and the Group Financial Controlter The objectives of the Treasury Team are
to manage the Group's financial nisk, to secure cost effective funding for the Group’s operations and to minimise the adverse effects of
fluctuations 1n the financial markets on the value of the Group's financial assets and hiabilities, on reported profitability and on the cash
fiows of the Group

The Group Treasury Team monitors the overall leve! of financial gearing weekly, with our short and medwm-term forecasts showing
underlying levels of geanng which remain within our targets

Interest Rate Risk

It1s Group policy to hedge the interest rate risk of at least 50% of our gross borrowings by either the underlying instrument being at a fixed
rate, or by taking out interest products to fix or cap the interest rate At the Balance Sheet date 80% of the Group s gross borrowings were
atfixed or capped rates and the fixed rates ranged between 1 2% and 2 5% (excluding bank margin) on bank borrowings and then between
6 0% and 10 7% on preference shares and debentures

Total drawn  Amount fixed/hedged Fixed/hedged

£ million £ million %

Commutied bank facility {net of arrangement fees) i o 1124 850 76%
Debenture stock 258 258 100%
Preference shares o ) T N T 16 100%
Total borrowings 139 8 1124 80%

Foreign Exchange Risk

The Group has some foreign currency nisk as it both imports wines denominated in Euro, US dollars and Australian dollars and exports
beer tn US dollars There is some natural hedge of US dollars and the net currency nsks may be covered by entenng into forward foreign
exchange contracts

Risks and Uncertainties Facing the Group

We report in detail the nsks and uncertainties facing the Group on pages 26 and 27 In summary we dentfy three different genenc types
of nsk and uncertainty Regulatory nsks encompass the nsks to our business of ncreased regulation of the sale of alcohol, health and
safety in the workplace and pensions Econonic and market conditions include the risk to the business due to the strength or otherwise
of the economy, cost pressures including the increase in the minimum wage, the nisk of assigned leases reverting to the Group and
changes t consumer trends Operational nsks iclude damage to our property, brands or reputation and cur rehance on infermation
systems to operate efficiently on a dally basis

Going Concern Slatement

The Group's business actmties, together with the factors likely to affect us future development, performance and position have been sel out
in the Chairman's Statement and Group Managing Director's Review on pages 2 to 15 and in this Financial Review The financial position of
the Group including the vanous sources of finance avalable and its cash flows have been descnbed herein in addition, note 26 of the financial
statements includes detalled disclosure on the Group's objectives, policies and processes for managing its capital, its financial nsk
management objectives, detarls of its financial instruments and hedging activities, and its exposures to credit and hquichty nsk

The Group 1s vertically integrated, 1s diversified across a wide range of sales channels and s strongly cash generative We have performed well
throughout the recent economic cycles We believe our financial position s strong and we have always borrowed prudently We continue to
be well placed going forward and have £150 0 milkon of bank faciibes in place until May 2015 of which more than £30 0 million 1s not drawn

On the basis of current financial projections and having considered the facilities available the Directors are confident that the Group and
Company have adequate resources to continue in operational existence for the foreseeable future and, accordingly, consider that itis
appropnate to continue to adopt the poing concern basts of accounting In prepaning the financial statements

James Douglas
Finance Director m l/"/L-"""
7 June 2013
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Risks and Uncertainties

In the course of its normal business, the Group continually assesses and takes action to mitigate the vanous nsks encountered that could
rmpact the achievement of Its objectives As detarled in the Corporate Governance Report, there are systerns and processes in place to
enable the Board to monitor and control the Group’s management of nsk The Audit Commuttee regularly reviews the effectiveness of
this process and seeks to ensure that management's response 1s adapted appropnately to the changing environment

The following sets out what the Board considers to be the pnncipal nsks which affect the Group at present, although it 1s not intended
10 be a comprehensive analysis of all the nsks that the business may face In addition, the key financial nsks to the Group are detailed in
note 26c to the financial statements

Regulatory Risks

Regulation of the Sale of Alcohol Within our industry there 1s always the nisk that the Government may change legislation in a manner
that may adversely affect us Notably, in the past five years UK alcohol excise duties have been increased by more than 45% In the
recent budget the Chancellor announced the aboliion of the duty escalator on beer Whilst this was a positive step we recogruse that
this remains a widely debated topic and an area that 1s open to future rewision of government pohcy In addiion duty on other alcohol
continues to nse annually at 2% above inflation There is a nsk that continued inflavon busting duty increases may depress sales or further
reduce margins in our industry

In March 2013 the government also announced that it intends to introduce laws to set a mintmum price per unit of alcohol by 2014 as
well as a ban on Supermarkets from offerning 'mult-buy” discounts Similar attempts to introduce pncing measures in Scotland have so
far been unsuccessiul

Beer Tie Whilst the European Union has renewed the block exemption wath regard to the Beer Tie until 2022, the Beer Tie continues to
be the subject of much debate and scrutiny in the UK In April 2013 the Business Secretary announced a consultation for a mandatory
code of practice for the industry as well as the appointment of an independent adjudicator The adjudicator will oversee practices within
the industry with a view to transfernng £100 million a year of value from pub companies to tenants Currently the industry maintains 3
voluntary code of practice which 1s regularly reviewed and updated in consultation with numerous pub company’s and industry groups
To ensure the transparency and openness of our Tied agreements, our own Tenanted Code of Practice, which 1s accredited by the Briush
Institute of Innkeeping, 1s currently being aligned to the most recent industry code

Current proposals are for the new mandatory code of practice to apply only to companies with over 500 pubs however there remains
the nsk that this threshold will be revised and may be imposed upon us Such events would have a sigificant impact for a number of
our customers and affect the profitability of our business There continues to remain the fisk that eventually the authonues will further
interfere with the existing arrangements resultng 1n the aboliion of the Beer Tie This would necessitate changes to our business model,
with higher property rents and lower pnces for the supply of dnnks being charged

Health and Safety The heaith and safety of the Group’s employees and customers 1s a key concern to us We report and invesuigate
both accidents and near misses In order to reduce the nsk of kitchen fires in our Managed Pubs and Hotels we have automatic fire
suppression systems in every kitchen A Health and Safety Committee is in place in order to oversee the operation of the Group's health
and safety policies and procedures, and to regularly update s traning programme to ensure that all nsks are \dentfied and propery
assessed and that relevant regulation is adhered to

Penstons The Group operates several pension schemes including a defined benefit pension scheme and management continue to closely
monitor developments in relation to pension scheme funding Although the defined benefit scheme 1s now closed to new entrants, there
remains 3 sigmificant pension hability of £13 million on the Balance Sheet There 1s therefore a nsk to the Group that a change in legislation
could impact cash flow by setting a mimmum funding level that 1s above the Group’s current contrbutions or by requiring higher
contnbutions by a change to the basis of calculauing the scheme deficit The Group has a programme in place to reduce the deficit and
made an addiwonal contrbution of £0 7 million in the penod ended 30 March 2013 The Group has agreed with the trustees to review
this additional contnibution in July 2013 and it1s expected that the value of the payment wilt increase

Economic and Market Conditions

Strength of the Economy We are exposed to the overall strength of the UK economy and its influence on consumer spending The
Group constantly invests i its key brands and ensures it takes advantage of the opportunities presented to encourage customers into
its pubs The weak economic recovery s being affected by tugh inflation, unemployment at its hughest level since the early 1990's, and
in real terms pay reductions Combined, these factors are likely to reduce total UK consumer spending in the short term Nonetheless,
the outlook 1s better than the deep recession the UK has just endured and the Group traded well through that difficult penod
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Risks and Uncertainties continued

The Group maintains a high quality of operation and product in order to maintain its competitive posiion However, the Group's pubs
compete for consumers with a wide vanety of other branded and non branded pubs and restaurants as well as off-licences, supermarkels
and other leisure outlets We constantly review the position of our pubs in the market and consider that our differentiators and brands
put the Group n the best possible position for the current marketplace

Assigned Leases The Group has in the past assigned a number of property leases to third parties The Group no longer operates these
properties and does not account for the rents due under the leases There 1s a nsk that, in the event of default on the rental payments
by an assignee, the landlord would seek to recover the unpaid rents from the Group The Group monitors the credit warthiness of the
assignees, but ulbmately the nsk we face 1s a result of the third parties’ performance, tself largely influenced by the economy

Supply Chain Failure Whilst we brew our own beer in Chiswick, our production process and our pubs rely on a number of third parties
to provide continuity of supply The guality and avalability of these supplies are integral to our ability lo operate Suppliers are carefully
selected with significant consideration given to the source and quality of the produce The majonty of our food 1s provided fresh and
sourced from within the UK We mainmtain close relationships with all our suppliers and where appropnate put in ptace long term supply
contracts Our food is delvered by a number of supphiers which avouds concentration in a sole supply arrangement However, the weak
economic climate increases the risk of a supplier failure, and therefore we monitor the credit worthiness of all our suppliers as well as
continually review contingency plans in the event of a failure m supply

Cost Increases Utlites and agncultural produce such as hops, malt and barley, as well as food produce are significant inputs for the Group
and have been subject to considerable pnce increases in recent years Further mput costincreases could impact the Group's profitability
Management has in place arrangements with some of its key suppliers to secure supply and pnces for the medium term (thereby also
enabhng the business to plan effectively), but such measures can do no more than delay cost increases should they be sustained

Consumer Trends |n the UK, consumption of alcohol continues to be the subject of considerable social and poliucal attention Increasing
pubhc concern over alcohol refated social problems, including underage dnnking and health consequences associated wath the misuse
of alcoho!, has contnbuted to declining sales of beer in the UK The Group 1akes these issves sertously and continues to support the
industry’s campaigns and to market its products as premium beverages o be drunk in moderation in a social envaronment More generally,
management frequently carries out research amongst its customer groups to ensure 1l reacis to changing consumer preferences
Accommodatton and food sales are an area of focus and are an increasing proportion of total sales, providing diversification protection
aganst shifung consumer behaviour

Operational Risks

Griffin Brewery Site The Group's headquarters and sole brewing facility are based at the Gnffin Brewery site in Chiswick A disaster at
this site would seriously disrupt operations We take vanous measures to mitigate the impact of such an event For example we store
recipes and yeast off-site and have informal arrangements in place to use alternative faciities, but such measures cannot fully rephcate
the Chiswack operations

Brands and Reputation Fuller's has a wide portfolio of brands and has estabhished an excellent reputation in the market Pnncipally,
there 1s a nsk that the Group’s beer could become contaminated at source or outlet, which could damage the reputation of the brand
and deter customers The Group reduces product contaminauion nsks to an acceptable level by ensunng that the business s operated
to the highest standards by maintaining long term relationships with suppliers and by significant investment in secunty, quality control
and cleansing, together with nsurance coverage for product contanination In addition, the Group runs an active and continuous training
programme covenng all aspects of the pub operations and provides its pubs with onsite techrical support

New Competitors The entry of new competitors into our markets, a change in the level of marketing undertaken by them or in their
pricing policies, consohdation of competitors and/or the introduction of new competing products or brands could have a matenal adverse
impact on our market share, sales volumes, revenue and profits We have an on-going programme of brand investment to maintain and
enhance the market position of our products

Information Technology The Group 15 increasingly reliant on its information systems to operate on a daily basis and trading would be
affected by any significant or prolonged falure of these systems To mummuse this nsk the IT function has a range of facihties and controls
tn place to ensure that in the event of an 1ssue normal operation would be restored quickly These include a formal Disaster Recovery
Plan, on-hine replication of systems and data to a third party recovery facility and external support for hardware and software
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Directors’ Report

The Drrectors present ther annual report together with the audited financial statements for the 52 weeks ended 30 March 2013 The
narrative pages throughout the report constitute the Company’s management report as required under the FCA's rules

A) BUSINESS ACTIVITIES AND DEVELOPMENT

The Charman’s Statement and Group Managing Director’s Review on pages 2 to 15 and the Financial Review on pages 22 to 25 include
information about the Group's principal actmties, the business and financial performance duning the year and indications of hkely future
developments and collectively provede a business review

Dividends

The Company paid an ntenm dividend of 5 35 pence on the 40p ‘A’ and 'C’ ordinary shares and 0 535 pence on the 4p ‘B’ ordinary
shares on 2 January 2013 The Directors now recommend a final divdend of 8 35 pence on the 40p ‘A’ and ‘C” ordinary shares and
0 835 pence on the 4p 'B’ ordinary shares This makes a total of 13 70 pence on the 40p ‘A’ and 'C’ ordinary shares and 1 37 pence
on the 4p ‘B’ ordinary shares for the year

The total proposed final dvidend on ordinary shares will be £4,651,000 which together with the 2013 intenm dwidend paid of
£2,982,000 and the £120,000 of cumulative preference dividends paid will make total dividends of £7,753,000

Market Value of Land and Builldings

On 27 March 1999 the freehold properties, with the exception of unlicensed premises and the Brewery buldings, were partially revalued
on an open market “for existing use” basis, based on a cne fifth representative sample, by a firm of professional valuers From 1999
onwards, assets have been retained at the values at 27 March 1999, and have not been revalued further

Since 1999 the Directors have had a senes of informal and sample vatuations and are confident that the market value of the Group's
eslate 1s significantly higher than thal recorded as book value

B) DIRECTORS

A list of current serving Directors and their biographies 1s given on pages 20 and 21 Simon Emeny, Lynn Fordham and Sir James Fuller
retire by rotation at the Annual General Meeting and offer themselves for re-elecuon Simon Emeny 15 an Executive Director and has a
roling service contract of 12 months duraton Lynn Fordham and Sir James Fuller are Non-Executive Directors who do not have service
contracts but have been invited to stay on the Board until January 2015 and May 2016 respectively

Directors’ Interests

Details of Directors’ interests it the share capital of the Company up to 28 May 2013 are given overeaf Details of Directors’ share
options and allocations under the Long Term Incentive Plan {*LTIP*) up to 28 May 2013 are given in the Directors’ Remuneration Report
on pages 41 to 51

The Remuneration Committee put share retention guidehines in place for Executive Directors some years ago and these state that all
Executives should, within ten years of joining the Company, hold shares worth at least their annual satary It 1s expected that the Company's
share schemes should enable all Executives who do not already meet this target to do so within the ten year it However, these
guidelines are currently under review and it 1s expected that they will be updated within the next few months

Related Party Transactions
Detalls of related party transactions involving Directors are given in note 30 to the financial statements
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Directors’ Report continued

30 March 2013 and 28 May 2013

{or leaving date)

31 March 2012
{or appontment dase)

Directors’ Shafeholdmgs Share class Beneficial Man Beneficial Beneficial Non Beneficial
Michael Turner “A’ ordinary 40p 251,158 - 389.338 139,880
~ B’ ordinary 4p 2,775,750 - 4,675,652 3,490,974

- "C’ ordinary 40p 624,260 - 1,016,570 750,517
2nd preference £1 7 - 22,993 40,192

Simon Emeny ‘A’ ordinary 40p 93,931 - 88,732 -
‘B’ ordnary 4p 623,951 - 526,655 -

James Douglas ‘A’ ordinary 40p 40,191 - 27,856 -
B’ orchnary 4p 84,090 - 13,440 -

Richard Fuller

‘A’ ordinary 40p

7,720 500,000

9,698 500.000

‘B’ ordinary 4p

‘T ordlnaly_fl_gp_ B

Znd preference £1

3,322,540 10,935,015

_..25,000 :

303

3,398,576 10,935,015
25000 -

303 -

lan Bray

‘A’ ordinary 40p

1,647 -

1,250 -

Jonathon Swaine

‘A’ ordinary 40p
‘B’ ordinary 4p

12,753 -

41,804 -

. 8635 -

18,789 -

John Dunsmore

‘A’ ordinary 40p

2,328 -

2,328 -

Sir James Fuller

‘A’ ordinary 40p
‘B’ ordinary 4p
‘'C' ordhnary 40p

88,942
9,143,952

2,691,31

3

88,942 -
9,143,952 -
2,691,313 -

Lynn Fordham

‘A’ ordinary 40p

3,182 -

3,182 -

Alastair Kerr

‘A’ ordinary 40p

2,941

2,941 -

Nigel Atkinson®

A' ordinary 40p

2,750 -

2,750 -

"Retred 18 July 2012

Indemnity Provisions

The Company's Articles of Association provide the Directors with indemnities in refation to their duties as Directors, including qualifytng third
party ndemnuty prowisions {within the meaning of the Compamies Acts) All of the Executive Directors’ contracts contan a clause which
states “the Executive shall be indemmified out of the assets of the Company against any habifity incurred by him 3s a Director or other officer
of the Company in defending any proceedings (whether cnal or cnminal) in which judgement is given in his favour or in which he 1s acquitted
or in connection with any application under the Companies Acts in which rehef from habality 1s granted to him by the court from hability for
neghgence, default, breach of duty or breach of trust he may be guilty of in relation te the affairs of the Company ™ The Company purchases

insurance cover for Trustees of the Company’s defined benefit penston scheme james Douglas 1s a Trustee of the scheme
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Directors’ Report continued

C) CORPORATE RESPONSIBILITY
The Group's activities duning the year in the areas of Hentage, Community, Responsible Retaling, People, the Environment, and Supphers
are discussed in detail in the separate Corporate Social Responsibility Statement on pages 16 to 19

Employees

The Group continues to attach a high prionty to further improwing its communications with all employees (and pensioners), thus
encouraging a common awareness of the financial and economic factors affecting the Group Increasingly, the Company’s ntranet and
e-mail systems faciktate this, and we will continue to search for ways to exploit these media to best effect Twice a year all Brewery based
employees are invited to a results presentation led by the Group Managing Directar Regular newsletters are also generated for both The
Fuller's Beer Company and Fuller's Inns employees and ad hoc news 1s regularly communicated wvia both traditional notice boards and
e-mail distributions  The communications policy, which 1s in operation throughout the: business, 1s designed to ensure the successful
cascading of information A structure of Consultation Committees both at Divisional and Corporate level 15 1n place to facilitate a dialogue
between the Group and representatives of alt employees including union members Taken together, these communications have allowed
the Group to engage successfully with all our employees, wherever they are employed

The Group’s recrutment policy 1s designed to ensure that all appheations for employment, including those made by disabled persons,
are gven full and far consideration, n light of the apphcants’ particular aptiiudes and abilites The Group also has an equal opportunity
policy which 1s designed to ensure that all employees are treated equally i terms of training, career development and promotion Where
employees develop a disability dunng their employment by the Group, every effort will be made to continue their employment and arrange
for appropnate traing, career development and premotion as far as 1s reasonably practicable Development and training of our employees
at all levels has always been a prionity at Fuller’s

The Company continues to offer quabfying staff a Savings Related Share Option Scheme, a Share Incentive Plan and a vanety of
performance related bonus arrangements, which serve to encourage stafl interest in the Group’s performance Staff throughout the
Group also benefit from a staff discount scheme

Poliucal and Charitable Donations

The Company does not make poliical donations  The Cempany makes donations to chanties in order to support the communities that
it operates in and the chantable actvities of its staff and other stakeholders Cash contnbutions made by the Company for chantable
purposes amounted to £103,000 (2012 £95,000) These figures exclude goods supphied by the Brewery as gits to chantable
organisations and fund raising underiaken by the Group's staff members, Managed pubs and Tenanted pubs, as descnbed in the Corporate
Social Responsibility Statement on pages 16 to 19

Supplier Payment Policy

The Group agrees its payment practice with its suppliers in advance The Group generally pays UK trade supphiers at the month end following
the month of invoice Overseas suppliers {mostly of wine) are pard between two and three months after the month of invoice, depending
on delivery times from the country of ongin The average amount of credit taken from suppliers as at 30 March 2013 for the Group and
Company was 34 days (31 March 2012 46 days)

D) KEY PERFORMANCE INDICATORS (“KPis™)
Details of the Group's KPIs can be found in the Financial Review on page 22 In additton a definiion of the key terms used 1s included in
the Glossary on page 104

E) FINANCIAL MANAGEMENT AND TREASURY POLICIES
The Group Treasury and Financial Management policies are discussed in the Financial Review on page 25 The main nsks associated with
the Group's financial assets and habities are set outn note 26 to the financial statements

F) RISKS AND UNCERTAINTIES
Detalls of the pnncipat nsks and uncertainties that the Group 1s exposed to can be found in the Risks and Uncertainties statement on
pages 26 and 27
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Directors’ Report continued

G) SHARE INTERESTS
The following disclosable interests of shareholders (other than Direclors) have been notified to the Company

% ‘A’ ordinary shares of 40p each % 'B ordinary shares of 4p each % ‘C ardinary shares of 40p each
As at As at As at 30 March 2013 As at 3¢ March 2013
30 March 28 May and and
Name 2013 2013 28 May 2013 28 May 2013
Black Rock, Inc 882 900 SirJHF, Messrs AF SirJHF, Messrs AF
Aberdeen Asset and E F Fuller 16 26 and E F Fuller 3061
Management PLC J F Russell-Srith Mr T | M Turner 612
and (s subsidianes 7 80 780 Chantable Trust 766 Mr H D Wilhams 597
Amenpnse Financial, Inc 666 688 Mr A G F Fuller 572 Mrs ) Fuller 424
Kames Capital and A B Earle Chantable Trust 462 Fuller Family Members Trust 396
associated entities 4 49 4 49
Mrs 5 B Stuart 459 Miss S M Turner 502
Dunarden Limited 304 304 Dunarden Limited 3 60
Mr R D Inveranty 352
Mr G F Inveranty 348
Mr H D Williams 322
Miss S M Turner 322
H) SHAREHOLDER MATTERS

Special Business at this Year's Annual General Meeting
Details of the tems requinng explanation at this year's Annual General Meeting are included in the circular to shareholders dated 27 June
2013, at the back of which is the Notice of Meeting

Purchase of Own Shares

Althe Annual General Meeting of the Company held on 18 july 2012, the Company was given authonty to purchase up to 4,833,753
‘A’ ordingry shares This authonty wilt expire at the Annual General Meeting and shareholders will be asked to give a similar authonty to
purchase shares up 1o 15% of the ‘A’ ordinary capital at that date The Company’s maxmum issued ordinary share capital dunng the
year was £22,793,726, which included £13,369,642 40p ‘A’ ordinary share capital

During the year the Company purchased a total of 411,393 40p ‘A’ ordinary shares at a total cost of £2,932,000 Of these, 260,289
shares, with a value of £1,742,700, were transferred to the Company’s Long Term Incentive Plan (*LTIP") Trustee on 20 july 2012 These
share purchases represented 0 72% of the maximum issued ordinary share capital (1 23% of the Company's issued ‘A’ ordinary share
capital) Taking into account all the buybacks since December 2001, 18 40% of the Company’s 1ssued ordinary share capriat {31 37%
of the Company’s 1ssued ‘A’ ordinary share capital) has now been purchased

In sddition the Company employee share ownership trusts purchased a total of 86,500 40p ‘A’ ordinary shares at a total cost of £615,020
for the SIP and 696,752 4p ‘B ordinary shares at a total cost of £521,101 and 4,935 *C’ ordinary shares at a tota cost of £35.811 for
the LTIP

During the year 144,172 of the 40p *A’ shares held by the Company as treasury shares were reissued in connection with the Savings
Related Share Opuon Scheme, the Executive Share Option Scheme and the Senior Executive Share Option Scheme, generating net cash
proceeds of £593,898 A total of 1,205,644 40p "A’ ardinary shares at 28 May 2013 are currently held as treasury shares
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Directors’ Report continued

1} SHARE CAPITAL AND ARTICLES
Information on the Company’s capital structure and related restnctions is given in note 27 to the financial statements Details of signuficant
shareholdings are given in Section G) above

Computershare Trustees Limited holds 1 47% of the 1ssued share capital of 40p ‘A" ordinary shares on behalf of employees of the
Company who are participants n its Share Incentive Plan In respect of the shares that have been allocated, Computershare Trustees
Limited exercises volng nghts in relation to those shares, having consulted with the participants about their voting intentions

The current Articles of Association state that the Board may appoint Directors and that at the subsequent Annual General Meeting,
sharehalders may elect any such Director Alternatively the Company may directly appoint a Director The Acticles also contain the power
for the Company to remove any Director by special resolution and appoint someone in his place by ordinary resclution There are vanous
other aircumstances under the Arucles which would mean that the office of a Director would be vacated inctuding if he resigns, becomes
of unsound mind or bankrupt

At every Annual General Meeting one-third of the Directors who are subject to retirement by rotation or, if their number 15 not three or
any multiple of three, then the number nearest to but not exceeding one-third shall retire from office but, if there 1s only one Director
who is subject to retrement by rotation, he shall retire In addition, if any Director has at the start of the Annual General Meeting been
in office for more than three years since his last appomtment or re-appointment he shall retire at that Annual General Meeting

The Articles do not contain any specific provisions about amendments to the Articles which are thersfore governed by the relevant
Comparues Act requirements which state that the Articles may only be amended by Special Resolution

Subject to the Company's Memorandum and Articles of Associabion and UK legislation, the business of the Company 1s managed by the
Board which may exercise all the powers of the Company The Articles of the Company have a section enlitled “Powers and Duties of
the Board™ which sets out powers such as the nghts to establish local boards, to appamnt agents, to defegate and (o appoint persons with
the designation “director” without implying that the person 15 a Director of the Company There are further sections of the Articles entitled
“Allotment of Shares” setting out the Board's power to 1ssue shares and purchase the Company's own shares, and entitled “Borrowing
Powers™ settng out the provisions concerning the Company’s power 10 borrow and give secunty The Directors have been authonised
to allot and 1ssue ordinary shares These powers are exercised under authonty of resolutions of the Company passed at its Annual
General Meeting

The Group has entered into a number of agreements with the major brewers operating in the UK under which it both buys and sells beers
and these agreements may be terminated by the other party should the Group undergo a change of control

In the event of a change of control the Company 1s obhged to notfy its main bank Lenders of such The tenders shall not be obhiged to
fund any new borrowing requests and the faciliies will lapse after 30 days from the change of cantrol if terms on which they can continue
have not been agreed All borrowings including accrued interest will become repayable within ten days of such a lapse

By order of the Board

u{ﬂ(i\rage, FCIS Fuller, Smith & Turner PLC
Company Secretary Gniffin Brewery
7 June 2013 Chiswick Lane South

Chiswick, London W4 2QB

Registered number 241882
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Directors’ Statements

Statement of Directors’ Responsibilities in Respect of the Financial Statements
The Directors are responsible for prepanng the Annual Report and the Group and Company financial statements, in accordance with
applicable United Kingdom law and those Intemational Financial Reporting Standards (“IFRSs”) as adopted by the European Union

Under Company Law the Directors must not approve the financial statements unless they are satsfied that they fairly present the financial
posiiion, financial performance and cash flows of the Company and of the Group for the financial year In prepanng the Group and
Company financial statements, the Directors are required 1o

» select suntable accounting, policies in accordance with 1AS 8 Accounting Poficies, Changes th Accounting Estimates and Errors and then
apply them consistently,

present information, ncluding accounting policies, in a manner that prowides relevant, rehiable, comparable and understandable nformation,

+ provide additional disclosures when compliance with the specific requirements in IFRSs 1s insufficient to enable users to understand the
impact of particular transactions, other events and conditions on the Group and Company’s financial position and financial performance,

state that the Group and Company have comphed with IFRSs, subyect to any matenial departures disclosed and explained in the financial
statements, and

+ make judgements and estimates that are reasonable and prudent

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Group’s transactions
and disclose with reasonable accuracy at any ime the financial position of the Group and Company and ¢nable them to ensure that the
financial statements comply with the Companies Act 2006 and applicable regulations, including the requirements of the Listing Rules
and the Disclosure and Transparency Rules and in the case of the Group financial statements, with Article 4 of the IAS Regulation They
are also responsible for safeguarding the assets of the Group and hence for taking reasonable steps for the prevention and detection of
fraud and other irregulanties

Statement as to Preparation of Financial Statements
The Directors confirm, to the best of thetr knowledge

that these financial statements, prepared in accordance with IFRS as adopled by the European Union, gve a true and fair view of the
assets, Labiities, inancial position and profit of the Group and Company taken as a whole, and

+ that the Directors’ Report, the Chairman's Statement, the Group Managing Director's Review and the Financtal Review, include a fair
review of the development and performance of the business and the position of the Group and Company taken as a whole, together
with a description of the pnincipal nsks and uncertainties that they face

The Directors of Fuller, Smith & Turer PL C are listed on pages 20 and 21

Directors’ Statement as to Disclosure of Information to Auditors
The Directors who were members of the Board at the ume of approving the Directors’ Report are histed on pages 20 and 21 Hawing
made enguines of fellow Directors and of the Company's auditors, each of these Directars confirms that

« to the best of each Director’s knowledge and behef, there 1s no information relevant to the preparation of this report of which the
Company's auditors are unaware, and

» each Director has taken all the steps a Director might reasonably be expected to have taken to be aware of any relevant audit information
and to establish that the Company's auditors are aware of that information

On behalf of the Board

Michael Turner James Douglas
Chairman Finance Director
7 june 2013 7 june 2013
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Corporate Governance Report

Comment from the Chairman Michael Turner

“I am pleased to confirm that | see it as the Chairman’s responsibility to lead the Board and make sure iLis working effectively Whilst the
detail of our compliance with the UK Corporate Governance Code 1s set out below, there are several matters that | wanted lo comment
on The first is the 1ssue of succession planning This 1s 3 complex topic for a business that has very low turnover amongst its senior
management and 1s stifl very much a family concern whilst also being a histed public company However succession plans continue to be
discussed both at Executive Committee and Board level and we announced 10 April that Simon Emeny will become Chief Executive in
July and | will cantinue as Chairman butin a Non Executive capacity These changes are very much part of our long term succession plan

Throughout the rest of the business succession plans are in place al departmental leve! and are reviewed regularly by the relevant directors
in conjunction with their personnel advisers Furthermore, all department plans are compiled into a Company succession plan which
provides effective review of cross departmental promotion and opportunities

In terms of Board balance, | chair the Nominations Committee and am personally involved n all Board level recruitment so | am able to
ensure that we continue to have a good balance of skills, experience, independence and knowledge on our Board and our Board
commuttees | am sausfied that our Board 1s compnised of the nght Indwiduals who have the skills required to run this type of business
and to respond to the challenges presented by the continually changing environment 1n which we operate

We believe that you can only have an effective Board when all members understand what 1s required of them and when they all have
time to conduct their duties Al of our Directors have detalled appointment letters or contracts which set out their duties and last year
we took the opportunity to clanfy what 1s nvolved with the role of Senior Independent Director We confirm that appointment letters for
Nan-Executive Directors set out the expected ime commutment required We also have a policy that the Directors can only take on
additional roles with Board approval In line with the new Code, the terms of appointment for all our Non-Executives specifically state
that the role of the Non-Executive Directors 1s to challenge and help develop strategy

Finally } would hike shareholders to understand that | am in charge of our annual Board evaluation process | am aware that larger PLCs
are required to seek external assistance with this process but do not believe that such a process would be likely to add extra valye as
long as our own process Is robust | believe that we have that robustness and that the process encourages a healthy debate on things
that could be improved "

A) INTRODUCTION AND COMPLIANCE

The Board of Directors 1s committed to the highest standards of corporate governance and believes that such standards are cntical to
overal! business integnty and performance This repart explans how the Company applies the principles of the UK Corporate Governance
Code (“the Code™)

The Company has comphed with the requirements of the Code, as applicable to a smaller quoted company, throughoun the financial year
with one exception The Company now has three independent Non-Executive Directors on its Remuneration and Audit Committees but
shareholders will note that Nigel Atkinson, who was nol an independent Non-Executive Director, also sat on those Commuttees until july
2012 and in this respect the Company may be considered not ta have complied with the independence requirement for both of these
Commuttees (Code provisions C 3 1 and D 2 1) for that part of the financial year Having considered this matter carefully, the Board 1s
satisfied that the deliberations of both Commitiees remained independent dunng that period Shareholders should note that Nigel
Atkinson, although not defined as being independent under the Code, never worked for the Company as a full tme employee, being the
former Managing Directar of Gales, which the Company acquired in 2005 He was valued for his independent character and judgement
and it 1s the Directors’ opiruon that his presence at both Committees added considerable vatue Nigel retred after the AGM in July 2012

The mformaticn that is required by Code prowision C 1 2 on the business model and the strategy for delvenng the Company's objectives
can be found in the Business Review section on pages 6 10 15 The information relaung to the share capital of the Company that s
required by DTR 7 2 6R, can be found within the Directors’ Report, sections H and | on pages 31 and 32
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Corporate Governance Report contnued

B) THE BOARD

The Board's Role

The Board of Directors 15 collectively responsible to the sharehotders for the performance and long term success of the Group Hts role
includes the establishment, review and monitonng of strategic objectives, approval of major acquisitions, disposals and capital expenditure,
ownership of the corporate values, overseeing the Group’s systems of internal control, governance and nsk management and ensuring
that the appropnalte resources are in place to deliver these and fulfil the Company’s abligations to its stakeholders

How the Board Works

The Board governs through its execulive management, and formally via its other clearly mandated committees Each standing Board
Committee has specific wntten terms of reference which are reviewed by the Board annually and there 15 a formal ist of Matters Reserved
for the Board (which 1s also reviewed annually) This distinguishes between matters reserved for the Board and Executive Committee
decisions The terms of reference of the Audit, Remuneration and Nomination Commuttees are available on the Company’s website All
Committee Chairmen report orally on the proceedings of their Committees at the next meeting of the Board, and the minutes of the
meetings of all Board Committees {with some exceptions on remuneration matters) are provided to Board members The Chairman
ensures that the Executive Directors provide accurate and timely information for Board meetings which 1s then open to debate and
challenge by all Meetings enjoy open dialogue and constructive challenge on all 1ssues 1s encouraged With a good iformabion flow
between and prior to Board meetings, decisions are made in a tmely manner after appropniate questions are dealt with The Board has
adopted a procedure, 1n accordance with the Company’s Articles, to consider and, if it sees fit, to authense situations where a Director
has an interest that conflicts, or may possibly conflict, with the interests of the Company

Board Meetings

The Board meets formally at least six imes a year with papers circulated a week in advance and the agenda and papers for these meetings
are subject to the scrutiny of the Chairman and the Company Secretary However the Board regularly considers matters on an ad hoc
basis between scheduled meetings The Executive Committee meets formally at least eleven umes a year and also meets informally most
weeks There 1s thus a regular flow of information at Board and Executive Commitiee level

At Board meetings the agendas cover strategy, analysis of the market in which the Group operates and performance Each of the Executive
Directors and the Company Secretary update the Board at each meeting on matters for which they are responsible The Board 1s
responsible for approving the annual budget and the annual and half year results The Board also meets away from the Griffin Brewery
every year for an in depth review of corporate strategy, and other agenda items might include an update on the economy and a review
of the Group's competitors The Non-Executive Directors from tme to time meet with members of the senior management team at the
Brewery and also spend days out in the trade with indmidual members of that team This helps to keep the Non Executive Directors up
to date with the operations of the Group and also provides the Executive Directors with valuable feedback about the Company’s people
and its operations

Al Executive Committee meetings the focus 15 on the detall of the Group's performance, and the Finance Director leads a review of the
Group's management accounts Each Executive Dwrector and the Company Secretary update their colleagues on the key issues facing
their part of the business and there 15 a good level of consultation and debate at these meetings The list of Matters Reserved for the
Board sets out which matters need Board approval and which decisions can be made at Executive Committee level Most significant
business decisions are made by the Board, but matters such as health and safety policy and approving major contracts are taken at
Executive Commuttee level Members of the management team regularly join these Executive Committee meetings and three imes a year
all of the dwisional directors and financial controllers join together with the Executive Commuttee to conduct a detalled review of the half
year and full year accounts, and the construction of the annual budget, before these are debated at Board level From July 2013 the
Executive Commuttee will be Chared by Simon Emeny rather than Michael Turner
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Corporate Governance Report continued

As well as the dislogue within the boardroom, the Non-Executive Directors meet privately, under the leadership of the Semior Independent
Director, without the Executive Directors present They also meet with the Chairman and Group Managing Director on a regular basis
These meeungs allow for the review of 1ssues faced by the business, the contnuation of dialogue on strategic 1ssues, the discussion of
Board appointments when appropnate, succession planning, and the provision of support to the Chawman and Group Managing Director
in their roles

Attendance at Board and Committee Meetings
The table below gives details of attendance at Board and Committee meetings dunng the year

Board and Committee

Meeting Attendance Main Board  Executive Board Auvdit Remuyneration

for 2012/2013 Meetings Meetings Committee Committee

Total Number of Formal Meetings 6 11 4 4
Committee Man Board  Executive Board Auvdit Remuneration

Executive Directors Memberships Meetings Meetings  Committee Commitiee

Michael Turner T Nom 6/6 10/11 )

Simon Emeny 6/6 mmn

James Douglas ) 6/6 11/11

Richard Fuller ] ) _ 6/6 11/11 ) .

lan Bray o . 6/6 11/11_

Jonathon Swaine’ 5/6 10/11

Non-Executive Directors

John Dunsmore Aud, Rem, Nom 6/6 o a4 4/4
Sir James Fuller 6/6

Lynn Fordham Aud, Rem, Nom 6/6 4/4 4/4
Alastarr Kerr o ) Aud, Rem 6/6 4/4 . 4/4
Nigel Atkinsan? ~ Aud, Rem 2/2 11 2/2

Missed meetings whilst attending Semor Executive Programme at Columbia Busiess School 2Retired 18 july 2012

The Board bekeves that all of its members have sufficient time to discharge their duties effectively All Directors are required to seek permission
before accepting any extemnal appointments, therefore Board members are kept fully aware of therr colleagues’ other commitments

Composition and Balance of the Board

The Board 15 chaired by Michael Turner who 1s responsible for leading it and ensuring its effectiveness and openness, and for ensunng
that communications with shareholders are valuable The Chairman does not have any commitments which constrain bus abihty to fulfil
his role In the past year Michael Turner has been supported by Simon Emeny who was responsible for all operational aspects of the
Group, in his role as Group Managing Director With effect from 1 July 2013 Simon Emeny will become Chief Executive and Michael
Turner will continue as Chairman but in a Non Executive capacity A new schedule of responsibihities for the Chairman and the Chuef
Executive which will come into operation from 1 July 2013 has been presented te and approved by the Board Apart from this and Nigel
Atkinson’s retirement after last year's AGM there have been no changes to the Board
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Corporate Governance Report continued

Currently the Company has four Non-Executive Directors, one of whom (Sir James Fuller} is a family member This representation 1s very
important in a Company with a hugh proportion of family shareholders The other three Non-Executive Directors, all of whom are deemed
independent under the Code, are expenenced business leaders and all of the Non Executives bang a wide range of skills and expenences
1o the Board The Directors consider that the Board 1s a well-balanced one that has the nght number of members for the size of the
Group and the Directors agree that no one indwtdual dominates discussions and that each makes a full and positive contnibution The
Directors’ biographies are on pages 20 and 21 John Dunsmore 1s the Semor Independent Director and an industry expert who brings
knowledge, support and advice to the Chairman and a'l the other Board members, he is in regular dialogue with all Board members
outside of Board meetings and co-ordinates the views of the Non-Executive Directors as and when required All of the Independent Non-
Executive Directors are determined by the Board to be independent in character and judgement and there are no relationships or
circumstances which could affect or appear to affect their judgement, all are appointed for specified terms The details of the Non-
Executive Directors’ respective arrangements are as set outin the Directors’ Remuneration Report on pages 43 and 51 and are avaitable
for inspection at the Company's registered office

Advice for the Board

There 1s in place a procedure under which Directors can obtain independent professional advice The Directors also have access to the
advice and services of the Company Secretary wha s responsible to the Board for ensunng that Board procedures are comphed with
The Directors are satisfied that any concerns they raise at Board meetings are recorded in the minutes The Company maintains
appropnate insurance cover in respect of legal action against its Directors and Officers

Professional Development

All Directors attend training courses, industry forums, and specialist bnefings relevant to their role throughout the year Occasionally
speciahsts such as the Company s actuary or corporate lawyer join 3 Board meeting to bnef the Board on a particular topic Both the
Board and the Executive Committee visit Group pubs and hotels as part of the Board meeting programme On these and other occasions
Board meetings may be held in the Group's pubs, with the aim of keeping the Directors famihar with the Group's estate Executive
Directors are permitted to hold one other paid directorship, with the Board's consent, as the Board believes that expenence of how other
boards work enhances the Directors’ contribution to Fuller’s Simon Emeny currently holds such a Directorship at Dunelm Group plc

Board Evaluation

The Chairman conducts an annual evaluation of the Board, where all Board members are asked to rate the Board’s work across a number
of different topics, with constructive cnicism encouraged, via the medum of a questionnaire Where necessary the Charrman seeks
clanfication on the responses given, he then consolidates the responses and reports back to the Board, highighting significant
smprovements and detenorations tn any particular area by companng results with previous years’ outputs and agreeing actions to tackle
any areas requinng imprevement Unattnbuted comments of significance are shared with all This year the results were almost identical
to last year's hugh scores and there were no Individual scores that were below average The results did provide some insight into areas
that could still be improved further and therefore these were the Chairman's focus in terms of follow up The Audit and Remuneration
Commuttees conduct sumilar assessments and their work 1s aiso commented upon in the evaluation conducted by the Chairman The
Semor Non Executive Director annually appraises the Charman's performance, having first censutted wath the other Non-Executive
Drrectors and also the Executive tleam The appraisal of the other Executive Directors and the Company Secretary 1s conducted annually
by the Chairman or Group Managing Direclor and, as part of the appraisal process, ndwidual training and development needs are
discussed The annual appraisal of the Non-Executive Directors 15 conducted by the Chairman, following consultation with the
Executive team

Board Re-election
The Articles of Association of the Company ensure that all Directors are subject to election by shareholders at the first Annual General
Meeting (*“AGM"} after thewr appointment and to re-election at three yearly intervals
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Corporate Governance Report continued

C) BOARD COMMITTEES

The Nominations Committee

The Nominations Commuttee consists of John Dunsmore, Lynn Fordham and Michael Turner, who 1s Chairman 1t 1s responsible for
nominating candidates for appointment as Directors, for approval by the Board athough the full Board will also typically informally discuss
Board appointments The Committee did not meet during the year as no appaintments were made

The Remuneration Committee
Information zbout the Remuneration Committee and remuneration policy 1s given in the Directors’ Remuneration Report

The Audit Commuittee

The Audit Commuttee of the Board 1s chaired by Lynn Fordham, Chief Executive of SVG Capital and 2 Chartered Accountant whose previous
appointments include Director of Audit and Risk at Boots Group ple and Finance Director of ED & F Man Sugar Lynn thus brings recent
and relevant financial expenience to the Committee The Chairman, the Finance Director and members of the finance team usually join the
meetngs 2s do the external Audit Partner and Audit Manager The Chairman of the Audit Commitiee encourages comprehensive debate
and close scrutiny of management's and auditors’ repoarts by Committee members The Chairman of the Audit Commuttee meets with the
manager responsible for internal audits, the external Audit Partner and the Finance Director cutside of Audit Commutiee meelings o give
them the opportunity to raise any concerns they may have about therr work or their roles and to provide advice and support as required

There 15 in place a whistle-blowing policy, which 1s averseen by the Audit Committee, and which allows staff to raise any concerns n
confidence, directly with the Chairman of the Audit Committee Posters renminding staff about the existence of the policy and how it may
be used are reissued annually in order to maintain a good awareness of the whistle blowing arrangements throughout the Company

The Audit Committee’s terms of reference include all those matters required by the Code The Commitiee has a meeting planner which
sets out the basic lems to be covered at its regular meetings Al the June meeung the Commutlee reviews the preliminary announcement
and the report and accounts In September the key items are a review of all aspects of the performance of the external auditors, including
the chance to assess whether they continue to show the required level of independence, agreeing the scope for the next external audit.
the audit plan and related fees and a report from the Company’s Retall Audit Manager A report oninternal audit 1s received, and one on
whistle blowing and the Committee reviews its own effectiveness At the November meeting the focus is on reviewing the half year report
At the January meeting the key items are nsk management, internal audt and a review of new developments 1 accounting and duditing
The Chairman of the Commitiee also encourages debate and discussion of topical 1ssues outside of the routine agenda items

D) ACCOUNTABILITY

Auditors

The Commutiee 1s happy for the Board to recommend to shareholders that Ernst & Young LLP be re elected, having reviewed their
performance and not found any 1ssues of concern

The Group's auditors do from ime to time prowvide non audit services to the Company This year the auditors have adwised the Company
in relation to routine tax comphance and have prowided services in relation to XBRL accounts and the amount spent on these services
was £22,000 The Committee believes that this 1s insignificant and not at such a level that auditor objectivity and independence are
compromised The Committee imposes an upper imit of £50,000 per annum on the amount that the finance team can spend with the
auditors for non-audit items without specific approval from the Commuttee It is Group policy to seek quotations from multple partes for
significant non-audit services and only to appoint the party {which could then be the auditors) that offers the best combination of pnce
and expertise
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Internal Control and Risk Management
The Board has overall responsibility for the Group's system of internal control and management of nisks and reviewing its effectiveness
The system s designed to provide reasonable but not absolute assurance of

« the miigation of nsks which might cause the failure of business objectives,
« no matenal misstatements or losses,
« the safeguarding of assets aganst unauthonsed use or dispesition,

+ the maintenance of proper accounting recards and the reliability of financial information used withun the business or for pubhication,
and

+ comphance with applicable laws and regulations
The business maintains business continurty plans, and exercises these plans on an annual basis

Management within the Finance Department are responsible for ensuring the mantenance of financial records and processes that ensure
that all financial information ss relevant, reliable, in accordance with the applicable laws and regulations, and distnbuted both internally
and externally In 3 tmely manner A review of the financial statements 1s completed by management to ensure that the financial position
and results of the Group are appropniately reflected Al financial information published by the Group 1s subject to the review of the
Audit Committee

The Board has reviewed the effectiveness of the Group’s system of internal control which has also been discussed in detail by the Audit
Committee, including taking account of material developments since the year end The review covers all matenal controls including
financial and operational controls, compliance and sk management systems Where weaknesses are identified, actrons to address them
are agreed

The 8oard has procedures in place necessary to follow the Tumbull Guidance (“tnternal Control Guidance for Directors on the Combined
Code”) for the full financial year The Group Risk Manager co-ordinates this process by leading regular nsk assessment workshops in
which new risks are identfied and added to the nsk register, and existing nisks re evaluated by the nsk owners Regular meetings chared
by the Executive Directors are held i addivon to the workshops in order to assess the effectiveness of the controls that are n place,
identify new nisks and review existing nsk mitigation ptans

Key elements of the system of internal cantrol designed to address significant nsks and uncertainties as documented on pages 26 and
27 nclude

- clearly defined levels of responsibility and delegation throughout the Group, together with well-structured reporting lines up to
the Board,

the preparation of comprehensive annual budgets for each division, including commentary on key business opportunities and nsks,
approved by the Executive Directors and further reviewed by the Board on a consohdated bass,

+ an Executive Committee review of actual monthly results against budget, together with commeniary on significant variances and updates
of both profit and cash flow expectations for the year,

- 3 detalled investment approval process requinng Board authonsation for all major projects,

detalled post implementation appraisals of major capital expenditure projects,

regular reporting of legal and accounting developments to the Board,

regular review of the Group's nsk register and discussion of significant nisks by the Beard and Audit Committee, which among other
things takes account of the significance of ervironmental, social and governance matters to the busmess,

» monitonng of accident staustics and the results of health and safety audits, and

- maintenance of an ISO 9001 certified quality control system
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Corporate Governance Report contnued

The Group does not have a formal internal audit function and, after a review by the Audit Committee and the Board, the Board has
cenfirmed that it believes that the existing arrangements for internal audit are appropnate Management may from time to time augment
the internal resource for these audits wath speciahist exsternal resources The Group cames out internal audits on financial areas according
to a programme agreed between the Audit Commuitiee and the Finance Director and with, as appropnate, input from the other Executive
Directors and the external auditors The audits are coordinated by an experienced serior member of the finance team and are undertaken
by olher members of the finance team, in each case the person undertaking the audit 15 independent of the area which 1s the subject of
the audit The internal audit reports, the management responses and the recommended actions are presented in summary form to the
Audit Committee on a regular basis There are also in place procedures to ensure recommended actions are implemented Duning the
financial year audits were performed on all purchase order and payment systems, two of which had recently been implemented To
ensure the robustness of the audits performed, management enhisted the support of an external specialist Among the other areas reviewed
and audited were procedures surrounding tax compliance, the Bribery Act and head office cash reconciliations

In addition, the Group employs a team of retall business auditors who do not have a direct report into the Audit Committee but who
monitor the controls in place in the Managed Pub estate, in parucular those over stock and cash This team reports directly to the Fuller's
Inns Financial Controller

E) RELATIONS WITH SHAREHOLDERS

The Company has an ongoing programme of individual meetings with institutional shareholders, allowing the Company to update
shareholders on the performance of the business and the strategy for the future, and to give shareholders an opportunity to discuss
corporate governance matters The Company's brokers contact key shareholders to establish if they would like to see the Chairman,
Group Managing Director and Finance Director in the days followang thesr presentation to the City on the preliminary and half vear results
The Chairman, Richard Fuller and Sir James Fuller are the key contacts with the Company's family shareholders and Sir James Fuller has
a specific role to keep in touch with those shareholders The Sentor Independent Director and the other Non-Executive Directors are all
wilhng to attend meetings with shareholders or be contacted by shareholders should they have any concerns which have not been
resolved through the normal channels The Non-Executive Directors have had no such requests during the last financial year All Board
members receve copies of feedback reports from the City presentations and meetings with shareholders, thus keeping them in touch
with shareholder opinion

The Board supports the use of the AGM to communicate, in particular, with pnivate investors, and the Chairman routinely makes a detaled
presentation to shareholders updating them on the Company's performance and progress The Public Relations team also attends the
AGM and provides further information to shareholders about the Company threugh photo boards featunng pub and productinformation
The Board is keen to encourage insttutional investors to attend the meeting as well, in line with the dutes set out in the Stewardship
Code for mstitutonal shareholders published in july 2010, especially if they have concerns over any issues being voted upon at the AGM,
50 that they can meet all the Directors and discuss them in person, and particularly if they have declined an invitation for an individual
meeting The Chairman arranges for the Chairman of each of the Company's Board Committees to answer relevant questions at the
meeting and encourages all Directors to be present

Bmhe Board

Marie Gracie, FCIS Gniffin Brewery
Company Secretary Chiswick Lane South
7 June 2013 Chiswick, London W4 2QB
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Directors’ Remuneration Report

The pincipal purpose of this report for the 52 weeks ended 30 March 2013 1s to inform shareholders of the Group’s palicy on Directors’
Remuneration, 3s recommended by the Remuneration Commuttee  The report has been approved and adopted by the Board and has
been prepared in accordance with the requirements of the Companies Act 2006, Schedule 8 to the Large and Medum-Sized Companies
and Groups {Accounts and Reports) Regutations 2008, the Lising Rules and the Code The information contained in the tables on pages
43 and 45 to 50 and i the descnption of non cash emoluments in section B) and i the information about options and the Long Term
Incentive Plan (“LTIP"} outlined in sections E) and F), 1s subject (o audit

An ordinary resolution will be put to shareholders at the AGM on 25 July 2013 inviting them to consider and approve this report

Remunerabhon Committee

The Remuneration Committee members are currently Alastair Kest (Chairman), Jobn Dunsmore and Lynn Fordham The work of the
Commuttee 15 set out in its terms of reference which are available on the Company’s website In brief these state that the Commuttee 1s
responsible for determining the total remuneration package (including pensions, service agreements and termination payments) of the
Executive Durectors and commenting on the remuneration of the Company’s divisional directors Members of the Commuttee have no
personal financial interest in the Company, other than as shareholders and Directors Details of the payments made to Non-Executive
Directors are set out on page 43

The Commuttee 1s provided with independent advice from external consultants Xafiity Consutting Limited provided the Commttee and
the Company with advice on matters relaung to pensions BDO LLP prowded the Commuttee and the Company with advice in connection
with the Company's LTIP and share option schemes Both of these consultants have been providing advice to the Company for some
years and were not specifically appointed by the Commutiee Dunng the year the Committee met with a number of potential remuneration
adwisers and selected New Bridge Sireet to adwise the Commuitee None of these advisars have any other connection wath the Company
New Bridge Street have conducted a review of the incentive schemes on offer to the Executive team which has included a review of the
more significant share option schemes As 2 result it 1s not intended 10 renew the Senior Executive Share Option Scheme when it
expires later this year, and it 1s proposed to recommend some changes to the LTIP scheme to shareholders at the forthcoming Annual
General Meeting

The Chairman of the Company, Michael Turner, may be invited to attend Committee meetings and adwise, as appropriale, on the
remuneration and performance of the other Executive Directors and related matters and as from 1 July 2013 Simon Emeny may also be
invited to attend the Committee meetings for the same purpose The Commuttee 15 advised internally by the Company Secretary, Mane
Gracie who also acts as Secretary to the Committee

Remuneration Pohcy

It is the policy of the Remuneration Committee to prowide competitve packages for the Executive Directors, which reflect the Group's
performance aganst financial objectives, reward above average performance and which are designed to attract, retain and motivate high
calibre executives The Commuttee seeks 1o struclure total benefit packages which align the interests of shareholders and Executive
Directors To this end, the Committee believes that it 15 appropriate to have a significant proportion of Executive Directors’ packages
made up of performance related elements and this s reflected in the use made of the Company’s bonus scheme, LTIP and share option
schemes In addition, Executive Directors’ packages include pension benefits, as discussed in section D) below When setung the
remuneration of Executive Directors, the Commitiee takes account of the Group's performance on environmental, social and governance
matters The Committee does not believe that the existing incentive structure raises any environmental, governance or social nsks by
inadvertently motivating iresponsible behaviour

The Committee has again given censideration to whether, in the event of misstatement or misconduct, there should be clawback provisions
within the rules of the LTIP and bonus plan Clawback provisions are currently being considered by the Committee The Committee’s aim
remains to ensure that the Executive team are rewarded where long term growth and success are achieved
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Directors’ Remuneration Report conunued

Risk in relation to Remuneration

The Committee beheves that the Company’s remuneration policy 1s consistent with its nsk manzgement policy, in that existing
remuneration structures do not encourage management to take inappropriate nsks to achieve targets It is felt that there 1s a very low
nsk of short term decisions dmving annual bonus payouts and the focus 1s very much based on a long term remuneration model, defivenng
value through the Company’s vanous share plans

The vanous elements of execulive remuneration and underlying policy are as follows

A) SERVICE CONTRACTS

The Company's policy on the duration of Directors’ contracts is that Executive Directors should have rolling service contracts terminable
on no more than one year's notice served by the Company or Drector 1an Bray and Jonathon Swaine are entitled on early terrunation of
their contracts to a payment equal to the salary due for the unexpired penod of their notice This is payable in monthly instalments and for
the penod of their notice the Executives are expected to seek altemative income, and if they are successful, that income must be noufied
10 the Company and will be set off against the remaiming instalments The contracts of the other Executives state that they are enttled to
a payment equal to salary and the value of all benefits for the unexpired penod of their notice, without any reduction for mitigation The
Commuttee has considered whether they should attempt to negotiate a change to the contracts of the other Executives but do not beheve
that this 1s currently appropnate

Service Contract Table

Date of contract Notce penod

Michae! Turner B ~ 1 June 1997 Contract ends 30 June 2013
Simon Emeny ) _7 13Ja_r;uar_y 1999 12 months
James Douglas ) i . S 31 ]u_Iy— zbﬁj ) 12 monthg
E@-har(:rFulleE B :_ﬁ 3 : o _ 8 bgéémbér"iﬁog’ 12 months
lanBray i o ; ] 12 December 2011 12 months
Jonathon Swaine ) T 20 March 2012 12 months

Non-Executive Directors' Arrangements

Date of letter of appointment

or reappointment

Term expires

Michael Turner 4 Apnl 2013 Appontment starts on 1 July 2013
B i ) . B _and expires in June 2016
John Dunsmore ) . 15 November 2011 ___January 2015
Sir James Fuller N o vi_]une 2010 _ o iMay 2016
Lynn Fordham L w_ 15 November 2011 } _ January 2015
Alastair Kerr o 19 July 2011 ) S ;\Tjgust 2015
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B) DIRECTORS' EMOLUMENTS AND OTHER PAYMENTS TO CURRENT AND FORMER DIRECTORS
The following tabte shows a breakdown of the remuneration of indivmdual Directors who served in all or part of the year

Audited Defined
contnbution

Basic Car Fees & Benefits Total Pension’ Total pension

salary  allowance Consultancy in kind Bonus 2013 2013 2012 2012

£000 £000 £000 £000 £000 £000 £000 £000 £000

Michael Tumer 39 22 - 3 125 549 - 576 -
SmonEmeny 33219 - 3 104 458 34 478 33
James Douglas 264 19 - 3 83 369 46 387 42
Richard Fuller 67 19 - 3 32 220 - 266 -
lan Bray 204 19 - 1 38 262 35 106 1
Jonathon Swame 175 19 - 3 52 249 33 57 B
John Dunsmore - - 53 - - 53 - 5 -
Sir James Fuller B I L e - a2 - a1 -
I_.}LnnF_o_rghar_ﬁ __‘ ) - - 54 1 - 55 __ - 51 -
Alastarr Kert _ - - s 1 - 52 - 31 -
Nigel Atkinson? - - 20 3 - 23 - 48 -
Total 1,541 117 219 22 434 2,333 148 2,095 90

Thus mcludes all payments as set out on page 44 m secuon D) 2Nigel Atlonson reired on 18 fuly 2012

Simon's Emeny's basic safary will increase to £375,000 per annum on 1 July 2013 when he becomes Chief Executive Michael Turner's
basic salary will reduce to £250,000 per annum when he moves from Executive to Non Executive statuson 1 July 2013

Anthony Fuller, former Chairman and now President, receives an annual royatty of £15,000 which 1s paid in recogribion of the fact that
Mr Fuller has given the Company on-going exclusive permission to use his name and signature on any Company product

The Commuttee sets the base satary for each Executive Director by reference to indwidual and corporate performance, competitive market
practice and independent salary survey information Last year base pay was increased by approximately 3% for all Drectors This was in
line with the median of Increases paid 1o head office stafi A car allowance 15 paid to Executive Directors 1o allow them to purchase and
maintain ¢ars at therr own expense - this 1s a non-pensienable amount The Executive Directors are also rembursed for bustness related
mileage Cther non cash benefits to Executive Directors include pavate heatthcare and product allowances These benefits are also extended
to some other employees

Simon Emeny 1s a Non Executive Director of Dunetm Group plc He retains fees of £30,000 per annum in respect of this position

The Commutiee are kept appraised of the pay reviews awarded to employees and any changes in thewr terms and conditions, so that these
can be taken into account when determining Directors” remuneration for the relevant financial year
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Directors’ Remuneration Report contnued

C) BONUSES

Executive Directors and senior management participate in the Company's performance related bonus scheme by inwitation All payments
under the scheme are discretionary and non pensionable The scheme includes a prowiso that where bonuses are due to be paid n a
year in which profits have declined to a specidied degree, the Committee will assess the performance of the Group relative 1o a peer
group of companies which they have selected They will only authonse payments where the Group has performed better than the average
of this peer group and where the Commuittee also believes the Group's performance represents outperformance

lan Bray and Richard Fuller earn a bonus in part by achieving a profit target for The Fuller's Beer Company and in part where the Group
achieves a growth target in pre-tax pre-exceptional earnings per share Jonathon Swane’s bonus 1s based partly on profit targets for
Fuller's Inns and partly on a Group target The other Executives have Group bonus targets The target for the bonus, which 1s set in March
each year for the following year, includes the cost of the bonus itself The 2012/2013 scheme for Executive Directors provided a bonus
opportunity of a maximum of 75% of base salary - this has not been increased duning the year The Committee approves the new bonus
scales every year to ensure that they include suitably stretching targets

For the year under review, Michael Turner, Simon Emeny and James Douglas each earned a bonus of 31% of salary, lan Bray and Richard
Fuller each earned a bonus of 19% of salary and Jonathon Swaine earned a bonus of 30% of salary

D) PENSIONS

Michael Turner 1s a penstoner of the defined beneiit Company pension ptan, under the Directors’ section Richard Fuller 1s a member of
the defined benefit Company pension plan, under the Directors’ section, on 3 non contnbutory basis Simon Emeny 1s a member of the
defined benefit Company pension plan, under the Main section on a non contributory basis n addition, 3 salary supplement of 17 5%
of the excess of his base salary over the earnings cap was paid to him for investing as part of twus pension planning

James Douglas 15 a member of the defined contributron Company pension plan, but made no contribution duning the financial year He
15 paid a contribution of 17 5% of his salary by the Company which he 1s required 10 use 35 part of his overall retirement planning He 15
also required to contrbute 8% of his net salary to his pension or another investment vehicle

The Company makes a contribution of 17 5% of salary 1o lan Bray and Jonathon Swaine's nominated pension schemes They are also
required to make net contnbutions of 8% themselves

In accordance with the requirements of the Lisuing Rules, Directors’ pension enttlements under defined benefit plans are shown overeaf
The Companies Act 2006 requires the disclosure of simitar information but in 2 different format and not adjusting for inflation, while the
Lisung Rules requirement makes allowance for inflavon

The following tables provide the information required on both bases The additional notes are to help shareholders understand the
difference between the two Michael Turner withdrew from the Directors’ section of the defined benefit Company pension plan on
5 Apnl 2006 Immediately before he left the plan the Company augmented his accrued entitlement so that he would receive bus prormised
pension at age 60 Michael Turner 1s now i receipt of that pension and so accrues no further benefit
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Listing Rules Requirement

Audited Transfer value
Increase in of increase
accrued pension Total accrued pension (net of member

(allowng for inflation)’ at end of penod® contnbutions)
£ £ £
Simon Emeny L ) o . .. 2% 13147 55976
Richard Fuller 3,034 91,544 105,463

tincrease m accrued pension (atlowing for nflation) - this 15 the accrued pension at the year end less the accrued pension at the start of the year adusted for nflaton over
the year 2Total accrued pension at end of year or retirerment age date if earhier - this 1s what the Director 15 entilled to recerve as an annual pension based on service (o
date 3lransfer value of ncrease (net of member contnbutions) - this 1s the transfer value of the accrued pension at the end of the year less the transfer value of the
accrued pension at the slart of the year adusted for inflation calculated by reference to transfer value factors at the year end The transfer values are calculated using the
basis i force at the end of the year Therefore there 1s no distortion caused by changes i monetary conditions or changes to the iransfer basts

The above table 1s intended to show the real increase in accrued pension and the real increase in transfer value dunng the year These
figures therefore exclude the impact of inflation dunng the year

Companies Act 2006 Requirement
The table below 15 intended to show the actual Increase in accrued pension dunng the year and the actual increase in transfer value dunng
the year These figures are not adjusted for inflation during the year

Audited Transfer value
equivalent of increase
Increase in Tetal accrued pension Transfer value Transfer value (net of member

accrued pension’ at end of penod? at start of penod? at end of penod* contnbutions)®
£ £ £ £ £
SmonEmeny 3551 23747 282346 376238 93,892
Richard Fuller 5,430 91,544 1,502,538 1,784,818 282,280

Tincrease m accrued pension - Hus Is the accrued penston at the year end less the acerued pension at the start of the year (as disclosed last year) without adustment
for nflanon 2 Total accrued pension at end of year or reurement age date if earhier - this 1s the same figure as the Listing Rufes requirement 3 Transfer value at start of
year - this is the transfer value of the accrued pension at the start of the year (as disclosed last year} * Transfer value of end of year - thus (s the transfer value of the
accrued pension at the end of the year ® Transfer value equivalent of increase (net of member contnbutions) - this is the difference between the two transfer values less
any member contnbutions in the year Unfike the Listing Rules requirement this shows the difference between the transfer value as published fast year and the transfer
value at the year end The transfer value this year end will reflect pensionable salary mcreases since last year the addivon of another year s accrual of benefit and market
movements in equilies and gits over the year to which transfer velues are referenced
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Directors’ Remuneration Report continved

E) LONG TERM INCENTIVE PLAN (“LTIP")

The aim of the LTIP 15 1o align the efforts of Directors and senior managers with the Company’s objective of creating shareholder value
and increasing earnings per share in the longer term The performance condibons for the LTIP were chosen accordingly and all subsisting
LTIP awards have a performance conditon wholly based on growth in Adjusted EPS as defined in section F) The EPS based measure
ensures that awards only become exercisable agamnst a background of a sustained real increase in the financial performance of the Group
The Remuneration Commuttee has reviewed this scheme and the other incentive schemes in light of the UK Corporate Governance Code
and at present does not feel It 15 appropnate to introduce any non financial metncs into any of the schemes

To assess the awards, the average growth m Adjusted EPS is compared with the growth in inflation over the performance period The
performance perod covers three financial years starung from the start of the financial year in which the grantis made No vestng occurs
if the Adjusted EPS growth fails to exceed the RPI by at least 9% over the penod 40% of the award vests if the target s hit, and there 1s
a shding scale above that point For a 100% award of shares to be made, growth in Adjusted EPS would need to exceed the growth in
RPI by 24% or more over the penod The Remuneration Commuittee feel that in a low growth industry with underlying long-term freehold
praperty growth not being included in the calculation, 9% over inflanon is a testing target, and one that ments a 40% vesting The
Remuneration Committee further believes that the 40% vesting threshold at 9% in excess of inflation is triggenng, LTIPs at a value that 15
still below the level being employed by many other compames and that it 1s the value of the vesting that should be considered and not
the percentage The Remuneration Committee deterrmines whether the Adjusted EPS performance condiion has been met using the
earmings per share iformation which is pubhished in the Group's Annual Report and Accounts BDO LLP confirm the level of vesting of
awards based on earmings per share calculauons provided by the Group

As explamed earher, it 1s proposed to amend the LTIP rules to increase the potential maximum U1P allocations from 100% of salary to
110% of salary, recogrusing that the Semor Share Option Scheme will not be renewed This requires a rule change to be put to
shareholders at the forthcoming AGM

Under the LTIP, the rules allow for discretionary annual awards of ‘A’ (isted), ‘B’ {unhsted) and “C” (unhisted, convertble to ‘A’) ordinary
shares up to a value representing 100% of a participant’s salary in any one year Details of the awards made dunng the year to Directors
are given In the following tables

In al! cases the LTIP grants were calculated by reference to the middle market quotation s at the following dates

Audited ‘A ordinary shares B8’ erdinary shares
Date £ £
17 July 2006 498 050
15 July 2009 ' 4 80 048
12)uly 2010 T T 578 058
30 November 2010 o " 630 063
20 July 2011 - T 709 omi
12)uly 2012 T 705 on

In all cases shares will vest, subject to performance cntena being attained, within 72 days of the publication of results for the [ast financial
year tn the performance penod
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Directors’ Long Term Incentive Plan Allocations

Audited Onginal  Matching Monetary
Total held a1 Granted awards Jwards Lapsed Total held at  value of vest’

31 March 2012 dunng year vested vested dunngyear 30 March 2013 E000

Michael Turner ‘A’ ordinary 40p 155,781 45390 (47,533) (8,031) (4,133) 141,474 393
‘B’ ordinary 4p 389,458 113,475 (118,833) (20,080) (10,333) 353,687 98

Simon Emeny ‘A'ordinary 40p 120,690 37,787 (36,493) (6,425) (3.173) 112,386 303
B’ ordinary 4p 301,727 94468 (91,233) (16,063) (7,933) 280,966 76

James Douglas ‘A ordinary 40p 97,835 30,070 (31,740} - (2.760) 93,405 224
‘B'ordinary 4p 244,590 75,177 (79,350) - (6900) 233,517 56

Richard Fuller ‘A’ ordinary 40p 48,155 14,297 (10,035) (_2,650) £!73) 48,894 90
‘B’ ordinary 4p 120,389 35,744 (25,088) (6,626} (2,182) 122,237 22

lan Bray ‘A'ordinary40p - 17276 - - - 17,276 -
‘B ordnary 4p - 431N - - - 43,191 -

Janathon Swatne ‘A’ ordinary 40p 24,749 14,893 (7,817) (2,248)  (680) 28,897 71
‘B’ ordinary 4p 61,875 37.234 (19544) (5621) (1,699) 72,245 18

* The markel pnce of ‘A shares on 19 july 2012 for the LTIP 12 awards vested was £7 05 Thus we assume a “market” price for 8 shares of £0 705 The market pnce of
A shares on 26 july 2012 for the LITP9 Matching awards vested was £7 15 Thus we assume a "market” price for B shares of £0 715 The table above excludes vested
shares that had been redeposited with the LTIP Trust i order to obtamn the matching grant

Directors’ LTIP Grants Held at 30 March 2013

Audited
Grant LTIP 13 LTIP 14 1TIP 15
Grant date 12 July/30 Nov 2010 20 July 2011 12 July 2012 Total at
Start of performance penod Apni 2010 Apnl 20114 Apnl 2012 30 March
End of performance penad March 2013 March 2014 March 2015 2013
Michael Turner ‘A ordinary 40p 51,966 44118 45,390 141,474
‘B’ ordinary 4p 129,916 110,296 113,475 353,687
Simon Emeny ‘A'ordinery 40p _ 38.041 36,558 37,787 112,386
‘B’ ordinary 4p 95,102 91,3%6 94,468 280,966
James Douglas ‘A’ ordinary 40p 34,224 29111 30,070 93,405
‘B’ ordinary 4p 85,562 72,778 75177 233,517
Richard Fuller ~_'Aordinary 40p 20,761 13,836 14,297 48,894
‘B’ ordinary 4p 51,903 34,590 35,744 122,237
lan Bray ‘A" ordinary 40p - - 17,276 17,276
‘B’ ordinary 4p - - 43,191 43,19
Jonathon Swaine ‘Aordinary 40p 7.612 6,392 14,893 28,897
‘B’ ordinary 4p 19,031 15,980 37,234 72,245
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Directors’ Remuneration Report contnued

F) SHARE OPTION SCHEMES AND SIP
The Company encourages Executive Directors, seruor management and qualifying employees to acquire and hold Fuller's shares, and believes
that equity based reward programmes align the nterests of Directors, and emplayees in general, with those of shareholders

1) Executive and Semor Execulive Share Option Schemes

The Company has an HMRC approved Executive Share Option Scheme (the “Approved Scheme”) which incorporates performance
targets and restnctions Under this scheme, senior executives and other staff may be issued share options up 10 the HMRC maximum
value of £30,000 at any one time For options to vest, growth in earmings per share adjusted principally to exclude exceplional stems
(“Adjusted EPS™) must exceed prowth in the Retail Price Index ("RP1”) by at least 9% over the three year vesting penod  Adjusted EPS
will normally be consistent with the post-tax earnings per share excluding exceptional items as presented in the financial statements
However, the Remuneration Commuttee are authonsed to make appropnate adjustments to Adjusted EPS as apphed to option and LTIP
schemes Once the oplions have vested they must be exercised wathin the following seven years The performance targets and restnctions
are considered to be a realistic test of management performance and were chosen because they are consistent with corporate profit
growth objectives and ensure that options only become exercisable aganst the background of a sustained real increase in the financial
performance of the Group

The Company also has a Senior Executive Share Option Scheme (the “Senior Scheme”) The maximum benefit granted under the Senior
Scheme equates to 20% of salary per annum subject to the discretion of the Remuneration Committee Currently the only participants
in the Senior Scheme are Executive Directors For options to vest under the Senior Scheme, growth in Adjusted EPS must exceed growth
1n RPI by at feast 9% over a three year penod If this 1s achueved 40% of the award will vest # Adjusted EPS exceeds RPI by more than
21%, 100% of the award will vest The performance targets and restrictions are considered to be a realistic test of management
performance and were chosen because they are cansistent with corporate profit growth objectives and ensure that the options only
become exercisable against the background of a sustained real increase in the financial performance of the Group Once the options
have vested they must be exercised within the following seven years This scheme expires in 2013 and 1t 1s not intended to be renewed
although a final grant 1s proposed in early July 2013 The Commuttee feels that a simpler approach to Execultive remuneration can be
achieved by dispensing with the scheme and raising the level of LTIP allocations accordingly from 2014 Further details of the proposals
are given in the aircular to shareholders

for both the Approved Scheme and the Senior Scheme the assessment as to whether the performance conditions have been met 1s
relatvely straightiorward in that the Remuneration Commuttee determines this using the earmings per share information which s published
in the Group's Annual Report and Accounts However, the level of vesting is confirmed by BDO LLP, based on earnings per share
calculations provided by the Group

11} Savings Related Share Option Scheme (the “SAYE Scheme”)

The Company also operates a SAYE Scheme, which s available to all Company employees with at least one year's service Under the
SAYE Scheme, options are granted over the Company's 40p ‘A’ ordinary shares at a discount of 20% on the prevailing markel pnce at
the tme of the grant Ehgible employees may agree 1o save up to £250 per month over a penod of three of five years and then purchase
shares within six months of the end of the term The aim of the SAYE Scheme s to encourage share ownership at alk levels of the Company
Performance conditrons are nol apphed to the SAYE Scheme

) Share Incentive Plan (*S1P™)

All Company employees with not less than five months service in November in any year are eligible to recewve free 40p 'A’ ordinary
shares in December of that year through an HMRC approved SIP The shares are held by the Trustees of the scheme for a mimmum of
three years and a maximum of five years before being avartable 1o be passed to participants The amount of shares awarded 1s based on
length of service and base salary The maximum value of the shares allowable under the SIP to any ndradual in any one year 1s £3,000

Performance conditions are not appled to the SIP

Details of all options granted to Executive Directors are given in the table on pages 49 and 50 and detals of all options granted are in
note 28
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Directors’ Share Options

Audited

Cost of options

Pnce at  Nouonal

At Exercise Date from under SAYE  exercise  ganon
At 31 March 30 March prce Dale of which Expiry schemes date  exercise
2012 Exercised  Lapsed Isswed 2013 £ granl exercisable date Type £ £ £
Michael Turner 14,150 (14,150) - - - 212 25/6/03 25/6{9@ 2:17/67/13& A - 712 70,750
o 11,660 - - - 1660 367 19/7/05 19/7/08 18/7715 U - - -
10040 - - - 10040 498 18/7/06 18/7/09 18/7/16 U - - -
) © 5589 - - - 5589 751 18/7/07 18/7/10 17/717 U - - -
) 13011 - - - 13011 405 15/7/08 15/7/11 18/718 U - - -
1986 - T - 196 331 1/9/08 1/913 1/3/14 S 6507 - -
. 12,916 - - - 12916 480 16/7/0?__]_6/7/12 16/719 U - - -
_ 245 - - - V245 578 12/7h0 12/7113 12/7/20 U - - -
19 - - - %97 464 VY9N0 _1/9NS 1/3N6 S 926 - -
1746 - - - 1746 63030/1971030/11/13 30/11/20 U - - -
M - T me29 709 20/7/1 20714 19/7/1 U - - -
) - - - 11347 11,347 705 12/72 12/7h5 11/1/22 U - - -

95,349 (14,150) - 11,347 92,546
Simon Emeny 9,700 - - - 9100 367 19/7/05 _‘I9/7/08 18/7/15 U - - -
2007 - - - 2007 498 18/7/06 18/7/09 17/1/16 U - - -
’ 4,285 - - - 4285 751 18/7/07 18/7A0 17/117 U - - -
o 9,990 - - - 99390 405 15/7/08 15/7A1 15/748 U - - -
1180 - - - 1,780 331 1/9/08 1/9A3 1/3/14 S 3906 - -
9,916 - - - 9916 480 16/7/09 16/712 16/119 U - - -
8es0 - - - 8650 578 12/7710 12/7A3 12/7/20 U - - -
2,530 - - - 2530 464 1/9/10 /915 1/3/16 S 11739 -
859 - - 27 7859 63030/1/1030/11A3 30/1/20 U - - -
N 9.139 - - - 9139 709 20/7/M 20/7/14 1%/7/1 v - - -
- - - 9446 9446 705 12/772 12/7/15 11j1/22 U - - -

57,656 - - 9446 67,102
James Douglas 2,391 - = - 2391 405 15/7/08 15/7/1 15/7/18 v - - -
‘ 8625 - - - 8625 480 16/7/09 16/712 16/719 U - - -
7508 - - - 7508 578 12/7/10 12/113 12/7/20 U - - -
1,939 - T - 1939 464 1/9/10 1/9/13 /314 s 8997 - -
1,047 - - - 1047 63030/11/10 30/1/13 30/11/20 U - - -
7217 - - - 7277 709 20/7/M 20774 19/ U - - -
- - - 7517 1517 705 12/112 12/115 11/3/22 U -~ - -

28,787 - - 7517 36304

A Approved Executve Share Option Scheme S Savings Related Share Option Scheme U Unapproved Senior Execulive Share Opuon Scheme
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Directors’ Share Options continued

Auvdited Costofoptions  Pnceat  Notonal
Al Exercise Date from under SAYE exercise  gain on
AL March 30 March  pnce Date of which Expiry schemes date  exercise
2012 Exercised  Lapsed  Granted 2013 £ grant exercisable date Type £ £ £
Richard Fuller 9,532 - __- 9532 262 5/7/04 S/7/07 /714 A - - _ -
. ts& - - - 196 331 1/9/08 /93 /34 S 6507 - -
s - - - 801 388 1/9/03 1/9h4 /345 S 3108 - -
] R - - - 4321 578 12/7710 12/7A3 12/7/20 U - - -
869 - - - 869 578 12/7/10 12/7713 12/1/20 A - - -
C 7T Tes - - - 65 464 VY90 1/9A5 /3416 S 3086 - -
) 4612 - - - ag12 709 20/7/M 20/7/14 19/1/21 U - - -
] 563 - - - 563 547 1/09/11 1/0974 /035 S 3080 - -
- - ~ 4765 4765 70512/071212/07/15 11/07/22 U - - -
23.329 - - 4,765 28,094
lan Bray = - - 1503 1503 70512/07/1212/07A8M/f07/22 L - - -
- - 74255 4255 70512/07/1212/07/15 11/07/22 A - - -
- - - 5758 5758
Jonathon Swane 1649 - - - 1649 547 1/09/11 01/09/14 1/03/15 S 9,020 - -
7L - - 709 709 70512/07/1212/07/ 1/07/22 U - - -
- - - 4255 47255 70512/07A212/07/1511/07/22 A - - -
1,649 - - 4964 6613
Total 206,770 (14,150) - 43797 236,417
A Approved Executive Share Option Scheme  § Sawngs Related Share Option Scheme U Unapproved Semor Executive Share Oplion Scheme
Directors’ Options Analysed by Exercise Price (£}
Avdited At 30 March AL31 March
Exercise Price (£) 2013 2012
212 - 14,150
262 — 9,532 9532
367 h - T 20,760 20,760
498 B ) 12,047 12,047
781 L R X7 S ¥ 14
331 L T ] - - 5.112 5,112
405 o ) 1539 25,392
80 h - 31,457 31.457
3sg ) - 801 801
5% _ . 32,593 32,593
464 o 7131 7131
630 S e 3,652 3,652
700 ) S 32,057 32,057
547 - ) - 2212 2,212
705 B 43,797 e
Total 236,417 206,770

The market price of the shares at Thursday 28 March 2013 was £8 20 and the range durmg the year was from £7 00 to £8 20
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G) REMUNERATION POLICY FOR NON-EXECUTIVE DIRECTORS

The remuneration of the Non-Executive Directors is determined by the Executive Commuttee The policy is to ensure in all cases that the
fees paid are not out of ine with the market and go some way towards rewarding the Non-Executives for the tme they commut to their
vanous roles Accordingly all Non-Executive Directors receive a basic fee The Semor Independent Director receives a fee for that role
and there are additonal fees for chainng and being a2 member of the Audit and Remuneration Committzes Sir James Fuller receives a
consultancy fee for his work in liaising with family shareholders 1t 1s the Company’s palicy that Non Executive Directors should not
participate 1n bonus schemes, share options or long term incentive plans None of the Non-Executive Directors are members of any
Group pension scheme, with the exception of Nigel Atkinsen (who retired in July 2012), wha 1s a deferred member of the Gales section
of the defined benefit Company pension plan, accrued when he was Managing Direclor of Gales

Non-Executive Directors receive a product allowance and are reimbursed for travel and other bustness related expenses None of the
Non-Executive Directors have service contracts and their appointments are reviewed at between one and three yearly intervals They are
renewable as shown on page 42

H) PERFORMANCE GRAPH

The graph below shows a companson of the Total Shareholder Return (“TSR") for the Company's hsted ‘A’ ordinary shares for the last
five financial years aganst the TSR for the comparues in the FTSE Travel & Leisure Index The Company 1s a consutuent of this Index and
therefore it 1s an appropriate choice for this report
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On behalf of the Board

RS 5. Fy,
Alastair Kerr

Chairman, Remuneration Committee
7 June 2013
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Independent Auditors’ Report
to the Members of Fuller, Smith & Turner PL C

We have audited the financial statements of Fuller, Smith & Turner PL C for the 52 weeks ended 30 March 2013 which compnse the Group
Income Statement, the Group and Company Statements of Comprehensive Income, the Group and Company Balance Sheels, the Group
and Company Statements of Changes in Equity, the Group and Company Cash Flow Statements and the related notes 1 to 31 The financial
reporting framework that has been appled n thewr preparation is apphcable law and Internationat Financial Reporting Standards (IFRSs) as
adopted by the Furapean Union and, as regards the Parent Company financial statements, as applied in accordance with the provisions of
the Companes Act 2006

This report1s made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Compames Act 2006 Our
audit work has been undertaken so that we might state to the Company’s members those matters we are required to state to them in an
auditor’s report and for no other purpose To the fullest extent permitted by law, we do not accept or assume responsibility 1o anyone other
than the Company and the Company’s members as a body, for our audit work, for this report, or for the opinions we have formed

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITOR

As explained more fully in the Directors’ Responsibilites Statement set out on page 33, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view Our responsibility 15 to audit and express an opinion
on the financial statements 1n accordance with apphcable law and International Standards on Audiing (UK and Ireland) Those standards
require us to comply with the Auditing Practices Board's Ethical Standards for Auditors

SCOPE OF THE AUDIT OF THE FINANCIAL STATEMENTS

An audit involves obtaming evidence about the armounts and disclosures in the financial statements sufficient to give reasonable assurance
that the financial statements are free from matenal misstatement, whether caused by fraud or error This includes an assessment of
whether the accounting policies are appropnate to the Group's and the Parent Company's circumstances and have been consistently
apphed and adequately disclosed, the reasonableness of signficant accaunting estimates made by the Directors, and the overall
presentation of the financial statements In addition, we read all the financial and non-fingncial information in the Report and Accounts
to identify matenal inconsistencies with the audited financial statements If we become aware of any apparent matenal misstatements or
inconsistencies we consider the implications for our report

OPINION ON THE FINANCIAL STATEMENTS
In our opinion

» the financial statements give a true and fair view of the state of the Group’s and of the Parent Company’s affairs as at 30 March 2013
and of the Group's profit for the 52 weeks then ended,

« the Group financial statements have been properly prepared in accordance with IFRSs as adopted by the European Union,

- the Parent Company financial statements have been properly prepared in accordance with IFRSs as adopted by the European Union
and as applied in accordance with the prowisions of the Companies Act 2006, and

+ the financial statements have been prepared in accordance with the requirements of the Companies Act 2006 and, as regards the
Group financial statements, Article 4 of the IAS Regulation

OPINION ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006
In our opimion

« the part of the Directors Remuneration Report to be audited has been properly prepared in accordance with the Comparies Act 2006,

« the information given in the Directors” Report for the financial year for which the financial statements are prepared 1s consistent with the
financiat statements, and

« the information given in the Corporate Governance Report set out on pages 34 to 40 with respect to internal control and nsk management
systems in relation to financial reporting processes and about share capital structures 15 consistent with the financral statements
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Independent Auditors’ Report conunued
to the Members of Fuller, Smith & Turner PL C

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION
We have nothing to report in respect of the following
Under the Companies Act 2006 we are required to report to you if, in our opinion

« adequate accounting records have not been kept by the Parent Company, or returns adequate for our audit have not been receved
from branches not visited by us, or

» the Parent Company financial statements and the part of the Directers’ Remuneration Report to be audited are not in agreement with
the accounting records and returns, or

= certain disclosures of Directors’ remuneration specified by law are not made, or
* we have not received all the informaucn and explanauons we require for our audit, or

» a Corporate Governance Statement has not been prepared by the Company

Under the Listing Rules we are required to review
» the Directors’ statement, set out on page 25, in relabion to going concern,

+ the part of the Corporate Governance Statement relaung to the Company's compliance with the rine provisions of the UK Corporate
Governance Code specified for our review, and

+ certain elements of the report to shareholders by the Board on Directors’ remuneration

WH & o
Eamonn McGrath (Senior Statutory Audit

for and on behalf of Ernst & Young LLP, Statutory Auditor
London

7 June 2013
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Group Income Statement
for the 52 weeks ended 30 March 2013

52 weeks ended 30 March 2013

52 weeks ended 31 March 2012

Before  Excepuional Before Excepucnal
exceptional stems items Total exceptional items items Total
Note Em £Em £m £m £m £m
Revenue 3 2715 - s 2530 - 25390
Operating costs s (2345) (15 (236 0) 2181) (19 (2200)
Operating profit 370 (15) 355 349 (19) 330
Profit on disposal of properties 5 - 50 50 - 06 06
Finance revenue 6 06 - 06 03 - 03
Finance costs 7 (59 - (59 (49 (02) (51)
Profit before tax _ 317 35 352 303 (19 288
Taxation 58 7n 18 (59 79 28 (51)
Profit for the year attnbutable to equity
shareholders of the Parent Company 240 53 293 224 13 237
2013 2013 2012 2012
Earnings per share per 40p ‘A’ and ‘C’ ordinary share  pence Pence Pence Pence
Basic _ 9 5259 4213
Diuted e T sze9 - 4162
Adusted e 4307 o o382
Diuted adjusted s 4267 3934
2013 2013 2012 2032
Earnings per share per 4p ‘B’ ordinary share Pence Pence Pence Pence
Basic 9 526 421
Diluted . 521 * 416
Adusted Y 431 398
Diluted adjusted 427 393

The results and earmings per share measures above are ail in respect of continuing operations of the Group

Group and Company Statements of Comprehensive income

for the 52 weeks ended 30 March 2013

52 weeks ended

52 weeks ended

30 March 31 March

2013 2012

Group £m &m
Profit for the year 293 237
Net losses on valuation of financial assets and habilities (note 26) _ (09) (26)
Net actvanal gams/(ﬁs;s) on peasion scheme (note 23) L 50 (139)
Tax on components of other comprehensive income (note 8) ] (12 37
Other comprehensive income/{loss) for the year, net of tax 29 (12 8)
Total comprehensive income for the year, net of tax, attnbutable to equity shareholders of the Parent Company 32 2 109
Company £m £m
Profit for the year 264 215
Net losses on valuation of financial assets and habihties (note 26) i 09 (26)
Net actuanal gan_ns/{losis) on pension scheme | (note 23) L 50 (13 9)
Tax on components of other comprehensive Income (12) 37
Other comprehensive income/(loss) for the year, net of tax 29 (128)
Total comprehensive income for the year, net of tax, attnbutable to equity shareholders of the Parent Company 293 87
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Group and Company Balance Sheets

30 March 2013

Group Group Company Company

2013 2012 2013 2012

Note £m £m £m £m

Non-currentassets =~ =~ . - S
Intangible assets o ST {T_"""”f"io_?_— T 306 Y 67
Property, plant and equipment T Tn T 4148 4005 4148 4005
Investment properties wi o S T 42 49 _ 42 49
Other non-current assets o o __15 04 03 04 03
Investments in subsidiaries ) 16 - - 918 98
Deferred tax assels o ST T Te1 78 60 75
Total non-current assets 4556 4441 523 4 5117
Current assets . .
Inventories :___ o mm;v j ~ T 101 105 _ 101 195§
Trade and other recewvables S T T T T T g 183 183 183
Cash and short term deposits N T 43 39 43 39
Total current assets 327 327 327 327
Assets classified as held for sale 20 06 53 06 -
Current habilities o
Trade and other payaglgs______ mm__mj___m N _ 7 409 471 1332 1323
Comentiopayile " 35 39 _ag 39
Provisions ) 5 10 S o5 10 05
Total current habilities 457 516 1380 1367
Non-current habiliies .
Borrowings 2 1399 142 1 1399 1421
Denvatlvze financial habiivres ) o 14 24 14 24 14
Retirerment benefit obligations o o 3 130 191 130 191
Deferred tax habhes 35 267 301 267 289
Provisions 25 18 25 18 25
Total non-current iabilities 1838 1952 1838 194 0
Net assets 259 4 2353 2349 2137
Capital and reserves . o
Sharecaptal _ 27 228 228 228 228
Share premium account S T T T Ty 48 438 48 48
Capita! redemption reserve ___ ) 7 31 3 31 31
Ownshares _ — wm @D (3 87 @3
Hedgingreserve L 27 Qg (1 0 7:jim(1""8w)m"mw R
Retained earmings 2392 2140 2147 192 4
Total shareholders’ equity 259 4 2353 234 9 2137

Approved by the Board and signed on 7 June 2013

M ) Turner, Fca
Chairman
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Group and Company Statements of Changes in Equity
for the 52 weeks ended 30 March 2013

Share Share Capital Own
capital premwm  redemption shares Hedging Retaned

{note 27) account reserve (note 27} reserve EArINEs Total
Group £m £m £m £m £m £m £m
At 2 Aprd 2011 228 48 31 31 09 2077 23612
Profit for the year ) - - - - - 237 237
Other comprehensive loss for the year 7 - - - - (2 0) (10 8) (12 8)
Total comprehensive (loss)/income for the year - - - - {200 129 109
Shares purchased to be held in ESOT or as treasury - - - (8 5) A - - (85)
Shares released from [SOT and treasury - - - 33 - {23) 10
Dwvidends (note 10) - - - - - (6 8) (6 8}
Share-based payment charges - - - - - 19 19
Tax credited directly to equity {note 8} - - - - - 06 06
At 31 March 2012 228 48 31 (83) 11 2140 2353
Profit for the year " - - - - - 293 293
Other comprehensive (loss)/income for the year - - - - {07) 36 29
Total comprehensive (loss)/income for the year - - - - {0 7) 329 322
Shares purchased to be held in ESOT o as treasury - - - (ao) - - (40)
Shares released from ESOT and treasury - - - 36 - 31} 0s
Dwdends (note 10} - - - - - (72 (72
Share-based payment charges - - - - - 19 19
Tax credited directly to equity (note 8) - I R - - 07 07
At 30 March 2013 228 48 I (87) (18) 2392 2594
Company £m Em £m £m £m £m Em
AL 2 Apnil 2011 228 43 31 (31) 09 188 3 216 8
Profit for the year ) - - - - - 215 215
Other comprehensve loss for the year - - - - {2 0) (08 (128
Total comprehensive (loss)/income for the year - - - (2 0) 107 87
Shares purchased to be held n ESOT or as treasury - :- : - (85) - - (85
Shares released from ESOT Ejnd_ tFea_suri/ : ) - - - 3 - (23) 10
DlVldends {note 10) i = Tl _”_ i - - - 68 (6 8)
Share -based payment charges . - - - - - 19 19
Tax credited dlrectly to equity ) - - - - - 06 06
At 31 March 2012 2238 48 31 (383} “n 192 4 2137
i hege T . LT TITITLTI g TR
Other comprehensive (Ioss)/lncome for the year - - - . {0 7) 36 29
Total comprehensive (loss)/ncome for the year - - - - o7 300 293
Shares purchased to be held n ESQOT or as treasury - - = M o - (4 0)
Shares released from ESOT and treasury - - - 36 _ B 05
Dvdendsfnote10) - _-_ - __- - _ bWy _ @2
Share-based paymentcharges - - - = - m_"1w 9 19
Tax credited directly to equity - - - - - 07 07
At 30 March 2013 228 48 31 87N (18) 2147 2349
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Group and Company Cash Flow Statements
for the 52 weeks ended 30 March 2013

Group Group Company Company

52 weeks ended 52 weeks ended 52 weeks ended 52 weeks ended

30 March 31 March 30 March 31 March

2013 2012 2013 2012

Note £m £m £m £m

Profit before tax o 352 288 326 261
Net finance costs before exceptional rer Ems o o 53 __ da 84 73
Exceptional items T s (35) 15 (40) 15
Depreciation and amoruisation 4 142 128 142 128
Loss on disposal of property, plant and equipment - 01 - 01
512 478 512 478
Difference between pension charge and cash paid (0s)y (09 {05) ©9
Share based _pzy[nenl charges S : :5__; 12 19 19 19
Change in trade and other reCewabIes (02) 07 (0 2) 07
Change in inventores : __ 04 : (17 04 ) (v‘ﬁ)
Change 1nitirade and other payables 7 ) - ,_: )] 49 (40 _Q) _ 49
Cash impact of operating exceptional tems ] 5 (1s) @0 (15 20
Cash generated from operavons 473 807 473 507
Tax paud e (81) 87 B 87
Cash generated from operating activities 392 420 392 420
Cash flow from mvesting activities ) o o ) o
B_u_s_nrless combmavons _ L LLE (5i 8) (14 (52 8)
Purchase of property, plant and | equipment ] T {18 é)- (219 (182 _ (219
Sale of property, plant and equnpment B 0 95 19 95 19
Net cash outflow from investing activities (20 1) (728 (201) (72 8)

Cash flow from financing activities )

Purchase of own shares - B T L ) i _i4 _6) i (85 (4 0) (85)
Receipts on release of own shares to option schemes ) 3 o e 10 0s6 10
interest paud R 7<) N C ) B (53 (44)
Prefere_qc_e dwvidends | pald o - 10 B ©n (1) (01)
Equity dvidends paid ) 7 L 10 (72 {68 (72) (6 8)
Drawdown of bank loans T ‘:: 500 - s00
Repayrq_gq} of bank Ioans o Wr_‘ :?_{ 25y - (25) -
Cost of refinancing and associated hedglng (02) (02) (02) {6 2)
Net cash (outflow}/inflow from financing activities (187) 310 (187) 310
Net mavement in cash and cash equivalents - 04 02 04 62
Cash and cash equnvalents at the start of the year 22 39 37 39 37
Cash and cash equivalents at the end of the year 22 43 39 43 39

There were no significant non cash transactions dunng etther year

FULLER SMITH & TURNER PL € Report and Accounts 2013

FINANCIAL STATEMENTS GOVERNANCE BUSINELSS REVIEW

ADDITIONAL INFORMATION




58

Notes to the Financial Statements

1 Authorisation of Financial Statements and Accounting Policies

AUTHORISATION OF FINANCIAL STATEMENTS AND STATEMENT OF COMPLIANCE WITH IFRSs

The financial statements of Fuller, Smith & Turner PL C and its subsidianes (the “Group”) for the 52 weeks ended 30 March 2013 were
authonsed for 1ssue by the Board of Directors on 7 June 2013 and the Balance Sheet was signed on the Board's behali by M ) Turner

Fuller, Smith & Turner PL C 15 2 public kmited company incorporated and demiciled in England and Wales The Company's ordinary ‘A’
shares are traded on the London Stock Exchange

The Group’s and Company’s financial statements have been prepared in accordance with Internatienal Financial Reporting Standards
{“IFRSs"} as adopted for use 1n the European Union and applied to the financial statements of the Group and the Company for the 52 weeks
ended 30 March 2013, in accordance with the prowvisions of the Companies Act 2006

The principal accounting policies adopted by the Group and by the Company are set out In the accounting policies below

Profit attnbutable to members of the Parent Company

As permitted by Section 408 of the Companies Act 2006 a separate Income Stalement for the Parent Company has not been prepared
The profit attnbutable to ordinary shareholders and included i the financial statements of the Parent Company was £26 4 miliion (2012
£21 5 mulhon) There was no dvidend from subsidiary companies dunng the current year (2012 nif)

SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation
The accounting policies which follow set out those pohcies which apply in prepaning the financial statements for the 52 weeks ended
30 March 2013

The Group and Company ftnancial statements are presented in Sterling and all values are shawn in millions of pounds (£m}) rounded to the
nearest hundred thousand, except when atherwise indicated

Adoption of New Standards and Interpretations
The following new and amended 1FRS and IFRIC interpretations are effectve for the Group's period commencing 1 April 2012

*1AS 12 Income Taxes - Recovery of Underlying Assets 1 January 2012
«IFRS 7 Financial Instruments  Disclosure (amendments) 1 July 2011

These new Standards have not had a significant impact an the accounting pohcies, financial position or performance of the Group

Basis of Consolidation
The Group financial statements consolidate the financial statements of Fuller, Smith & Tumer PL C and the entities 1t controls (its subsidianes)
drawn up for the 52 weeks ended 30 March 2013 (2012 52 weeks ended 31 March 2012)

Subsidianes are consohdated from the date of their acquisiion, being the date on which the Group obtains control, and continue to be
conschdated until the date that such control ceases Control comprises the power to govern the financial and operating policies of the
Investee 5o as to obtain benefit from its actvities and 1s achieved through direct or indirect ownership of voling nights, currently exercisable
or convertible potential voting nghts, or by way of contractual agreement The financial statements of subsidianes are prepared for the
same reporung year as the Parent Company, using consistent accounting pelicies All intercompany balances and transactons, including
unreahsed profits arising from them, are ehminated

Intangible Assets
Intangible assets are carmed at cost less accumulated amortisation and impairment losses Intangible assets acquired separately from a
business are carned intially at cost An intangible asset scquired as part of a business combination 1s recogmised outside goodwilt if the asset
15 separable or anses from contractual or other legal nghts and s farr value can be measured reliably Payments made to acquire operating
leases from third parties are classified as intangible assets and amortised over the expected life of the lease and recognised in the
Income Statement

FULLER SMITH & TURNER PL C Report and Accounts 2013




Notes to the Financial Statements continued

1 Authonisation of Financial Statements and Accounting Policies continued

Goodwill

Business combinations on or after 28 March 2004 are accounted for under IFRS 3 using the purchase methad No goodwill has arisen from
acquisitions made prior o 28 March 2004 Any excess of the cost of the business combination over the Group's interest in the net farr value
of the identifiable assets, habilities and contingent habilities 1s recogrused in the Balance Sheet as goodwill and I1s not amortised To the
extent that the net fair value of the acquired entity’s rdentifisble assets, liabiliies and contingent habiliwes 1s greater than the cost of the
investment, a gain is recognised immediately in the Income Statement

After ininal recogniion, goodwill is stated at cost less any accumulated impairment losses, with the carrying value being reviewed for
impairment, at least annually and whenever events or changes in circumstances indicate that the camrying value may be impaired Any
impairment of goodwill made cannot be reversed if circumstances subsequently change

For the purpose of impairment testing, goodwall1$ allocated to the related cash-generating units {or group of cash generating units) monttored
by management Where the recoverable amount of the cash-generating unit 1s less than its carrying amount, including goodwill, an
impairment loss 1s recogrised in the Income Statement

The carrying amount of goodwill gllocated to 3 cash-generating unit 15 taken into account when deternining the gain or loss on disposal of
the unit, or of an operation within it

Property Plant and Equipment
Property, plant and equipment is stated at cost or deemed cost less accumulated depreciation and any impairment in value Depreciation
15 calculated on a straight-line basis down to the estimated residual value over the expected useful Iife of the asset as follows

freehold buildings - Hotel accommaodation and offices - Up to 50 years

freehold bulldings - Licensed retall property, unlicensed property and brewery - 50 to 100 years
Leasehold improvements - The term of the lease

Roofs - From 10 to 50 years

Plant, machinery and vehicles, containers, fixtures and fitungs - From three years up to 25 years

As required under IAS 16 Property Plant and Equipment, expected useful lives and residual values are reviewed every year Land 1s
not depreciated

Investment Property

The Group owns properties that are not used for the production of goods or services but are held for capital appreciaton or rental
purposes These propertes are classified as investment properties and their carrying values are based on cost Depreciation 1s calculated
on a straight ine basis down to the estimated residual value over the expected useful life of the asset, which for investment propertes 1s
50 to 100 years

Impairment

Carrying values are reviewed for impairment If events indicate that the carrying value of the asset may not be recoverable If such anindicator
exists and where the carrying values exceed the estimated recoverable amount, the assets or cash-generating units are written down to ther
recoverable amounts An asset’s recoverable amount is the greater of the fair value less costs ta sell, and the value In use In assessing value
in use, the estimated future cash flows are discounted to present value using a pre-tax discount rate that reflects the current market
assessments of the time value of money and risks specific to the asset For an asset that does not generate largely independent cash inflows,
the recoverable amount is deternined for the smallest cash generating unit to which the asset belongs Impairment losses, and any reversal
of such losses, are recognised in the Income Statement
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Notes to the Financial Statements conunued

1 Authonsation of Financial Statements and Accounting Policies continued

Leases

Group as a fessee

Leases where the lessor retans substantially ail the risks and beneiits of ownerstip of the asset are classified as operanng leases and rentals
payable are charged in the Income Statement on a straight line basis over the lease term Premiums paid or payable on acquinng a new
lease which are considered to be in consideration for a reduction in rent are spread on a straight-ling basis aver the term of the lease Such
premiums are classified in the Balance Sheet as current or non current prepayments Contingent rents are dependent on turnover levels
and are expensed as incurred

Group as 3 fessor
Assets leased under operating leases are included in property, plant and equipment and depreciated over their esimated useful lives Rental
income, Including the effect of lease incenuves, 15 recogrused on a straight ne basis over the lease term

Incentives recerved or recevable to enter into an operating lease are spread on a straight-ne basis over the lease term

Assets Held for Sale

Assets are classified as held for sale when the carrying amount will be recovered principally through a sale transaction rather than continuing
use To be classified as such management need to have initiated a sales plan as at the Balance Sheet date and must expect the sale to qualify
for recognition as a completed sale within one year Assets held for sale are valued at the lower of the camying amount and farr value less
costs to sell No depreciation 1s charged whilst assets are classified as held for sale

Inventories

Inventories are stated at the lower of cost and net reahsable value Costis calculated using the First In First Qut method The cost of own
beer consists of matenals with the addition of relevant overhead expenses Net reahisable value is the estimated selling price in the ordinary
course of business less estmated costs of completion and the costs to be incurred in marketing, selling and distribution

Financial Instruments

Financial Assets

Trade and other recewvables

Trade recewvables and loans to customers do not carry any interest and are recognised at thewr ariginal Invaiced amounts, less an allowance
for any amounts that are not considered to be collecuble Increases to the allowance account are recogmsed i the Income Statement
within operating costs At the point 3 trade recevable 1s written off the ledger as uncollecuble, the costis charged against the allowance
account and any subsequent recovenes of amounts previously wntten off are credited (o the Income Statement

Cash and short-term deposits
Cash and short-term deposits compnse cash at bank and in hand and short-term deposits with an onginal maturity of three months or less

Derecogmition
Afinancial asset (or, where applicable a part of a financial asset or part of a group of simular financial assets) is derecognised where the nghis
to recewve cash flows from the asset have expired

Financial Liabilities
Trade and other payables
Trade and other payables do not bear interest and are carried at onginal cost

Bank loans, overdrafts and debentures

Interest-beanng bank loans, overdrafts and debentures are intially recorded at the far value of proceeds recetved, net of direct issue costs,
and thereafter at amortused cost Finance charges, including premiums payable on settlement or redemption and direct issue costs are
accounted for on an effective interest rate basis in the Income Statement Finance charges are added to the carrying amount of the instrument
to the extent that they are not settled in the period in which they anse
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Notes to the Financial Statements conunued

1 Authonsation of Financial Statements and Accounting Policies continued

Derecognition

Afinancial lability 1s derecogrised when the obligation under the kability 1s discharged or cancelled or expires Where an existing financial
lability 15 repiaced by another from the same lender on substantally different terms, or the terms of an existing hability are substanually
madified, such an exchange or modification is treated as a derecognition of the onginal hability and the recogmition of a new hability, such
that the difference i the respective carrying amounts together with any costs or fees incurred are recogmsed in profit or loss

Denvative financial instruments and hedging

In order to hedge its exposure to certain foreign exchange transaction nsks, the Group enters into forward foreign exchange contracts In
order to hedge s exposure 10 interest rate nsks, the Group enters Into interest rate derivative contracts The Group uses these contracls
in order to hedge known borrawings The Group does not use any dervative financial instruments for speculative purposes

Derivative financial instruments are ininally recogmised at fair value on the date on which a dernvative contract 1s entered into and are
subsequently remeasured at far value Denvatives are carried as assets when the fair value 1s positive and as liabiliies when the fair value
15 negative The far value of forward currency contracts 1s calculated by reference to current forward exchange rates for contracts with similar
matunty profiles The fair value of interest rate swap and cap contracts are determined by reference to market values for similar instruments
This represents a Level 2 fair value under the hierarchy in IFRS 7

For those denvatives designated as hedges and for which hedge accounung is desired, the hedging relationshup 1s documented at its
inception This documentation identifies the hedging instrument, the hedged item or transaction, the nature of the nsk being hedged and
how effectveness will be measured throughout its duration Such hedges are expected at inception to be highly effective For the purpose
of hedge accounting, hedges are classified as cash flow hedges when hedging exposure to vanability in cash flows that is either atinbutable
to a particular nsk associated with a recognised asset or liability or 3 hughly probable forecast transaction

Interest rate swaps are classified as cash flow hedges i they are effective hedges, then any changes in fair value are deferred in equity until
the hedged transaction occurs, when any changes in fair value will be recycled through the Income Statement together with any changes
in the fair vatue of the hedged item If the hedges are not efiective hedges, then any changes in fair value are recognised in the income
Statement immediately

If 3 forecast transaction 1s no fonger expected ta occur, amounts previously recognised in equity are transferred to profit or loss If the hedging
nstrument expires or is sold, terminated or exeraised without replacement or rollover, or if its designation as a hedge 15 revoked, amounts
previously recogrused in equity remain in equity until the forecast transaction occurs and are transferred to the Income Statement

Any gains or losses ansing from changes in the fair value of dervatives that do not qualify for hedge accounting are taken to the Income
Statement

Classification of Shares as Debt or Equity

When shares are 1ssued, any component that ¢reates a financial hability of the Company or Group 1s presented as a liability in the Balance
Sheet, measured nally at fair value net of transaction costs and thereafter at amortised cost until extinguished on conversion or redemplion
The corresponding dividends relating to the hability component are charged as interest expense in the Income Statement The initial fair value
of the hability component is determined using a market rate for an equivalent hability withaut a conversion feature

The remainder of the proceeds on 1ssue 1s allocated to the equity component and included in shareholders’ equity, net of transaction costs
The carrying amount of the equity component Is not remeasured in subsequent years

The Group's ordinary shares are classified as equity instruments For the purposes of the disclosures given in note 26, the Group considers
its capital to compnse its ordinary share capital, share premium, capital redemption reserve, hedging reserve and accumulated retained
earnings plus its preference shares which are classified as a financial liabilty in the Batance Sheet There have been no changes to what the
Group considers to be capital since the prior year

Preference Shares
The Group's preference shares are reported under non current liabilities The corresponding dividends on preference shares are charged
as interest in the Income Statement Preference shares carry interest at fixed rates
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Notes to the Financial Statements continued

1 Authorisation of Financial Statements and Accounting Policies continued

Revenue
Revenue 15 recogmised to the extent that it is probable that the economic benefits will flow to the Group and revenue can be reliably
measured It 15 measured at the fair value of consideration received or receivable, net of discounts and VAT

Sales of goods are recognised when the goods are delivered and title has passed Rental income 1s recogrised on a straight-line basis over
the term of the lease Revenue for bedroom accommaodation 1s recogmsed at the point the services are rendered Amusement machine
revenue 1s recogmsed in the accounting period to which the income relates

Operating Profit
Operating profit 1s revenue less operating costs Revenue 15 as detalled above and as shown in note 3 Operating costs are all costs excluding
finance costs, costs associated with the disposal of properties and the tax charge

Finance Revenue
Finance revenue Is recognised as interest accrues using the effective nterest method

Borrowing Costs

Borrowing costs are generally recognised as an expense whenincurred Interest expenses drrectly atinbutable to the acquisition or construction
of an asset that takes a substantial penod of time to get ready for use are capitalised as part of the cost of the assets being created This s
apphed to development projects where the development is expected to last in excess of six months at the commencement of the project

Taxation

The current tax payable is based on taxable profit for the year using UK tax rates enacted or substantively enacted at the Balance Sheet date
and any adjustment 1o tax payable in respect of previous years Taxable profil differs from profits before tax as reported in the Income
Statement because # excludes tems of income or expense that are taxable or deductble in other years or are never taxable or deductble

Tax 1s charged or credited directly to equity if it relates to items that are credited or charged to equity Otherwise tax s recogrised in the
Statement of Comprehensive Income or the Income Statement, as applicable

Deferred tax is provided on all temporary diffierences at the Balance Sheet date between the tax bases of assets and habilities and their
carrying amounts for financial reporting purposes Deferred tax Labiltes are recognised for all taxable temporary differences except where
the hiability anises from the itial recogmiion of goodwill ar an asset or hiability 1n a transaction that 1s nol a business combination and, at the
time of the transacuon, affects neither the accounting profit nor taxable profit or loss

Deferred tax is not recognssed 1n respect of taxable temporary differences assocated with investments in subsidianes, where the timing of
the reversal of the temporary differences can be controlled and it1s probable that the temporary differences will not reverse in the foreseeable
future

Deferred tax assets are recognised for all deductible temporary differences, carry forward of unused tax assets and unused tax losses, to
the extent that it 1s probable that taxable profit will be availlable against which they can be utilised except where the deferred tax asset anses
from the nitial recogrition of goodwll or an asset or liabiity in a transaction thal 1s not a business combination and, at the ume of the
transaction, affects neither the accounting profit nor taxable profit or loss The carrying amount of deferred tax assets 1s reviewed at each
Batance Sheet date

Deferred tax assets and liabilites are measured on an undiscounted basis at the tax rates that are expected to apply in the perods when
the asset 1s reahised or the hability 15 settled, based on tax rates and laws enacted or substantively enacted at the Balance Sheet date

Foreign Currencies
Transactions denomunated in foreign currencies are recorded at the rates of exchange nuling at the dates of the transactions

Monetary assets and habilies are translated at the year end exchange rates and the resuling exchange differences are taken to the Income
Statement, except where hedge accounting is applied
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Notes to the Financial Statements continued

1 Authonsation of Financial Statements and Accounting Polictes continued

Pensions and Other Post-Employment Benefits
Defined contribution schemes
Payments to defined contnbution retirement benefit schemes are charged o the Income Statement a5 they fall due

Defined benefit scheme
The Group operates a defined benefit pension plan for ehgible employees where contnbutions are made into a separate fund administered
by trustees

The cost of prowiding benefits under the defined benefil ptan 1s determined using the projected unit credit method calculated by qualified
actuaries This attributes entitlement to benefits to the current penod (to determine current service cost) and to the current and prior penods
{to determine the present value of defined benefit obhgation) and 1s based on actuanal advice Past seice costs are recognised in the
Income Statement on a straight ine basis over the vesting penod or immediately If the benefits have vested

When a settlement {ehminating all obligations for benefits already accrued) or a curtailment (reducing future obligations as a result of a
matenal reduction in the scheme membership or a reduction in future entitlement) occurs, the obligation and related plan assets are
remeasured using current actuanal assumptions and the resultant gain or loss recogrised in the Incame Statement during the penod in which
the settlement or curtalment occurs

The interest element of the defined beneft cost represents the change in present value of scheme obligations resulting from the passage
of ume, and 1s determined by applying the discount rate to the opening present value of the benefit obligatien, taking inte account matenal
changes mn the obligation during the year

The expected return on plan assets is based on an assessment made a1 the beginning of the year of long term market returns on scheme
assets, adjusted for the effect on the far value of plan assets of contnbutions received and benefits paid dunng the year The difference
between the expected return on plan assets and the interest cost is recogrused In the Income Statement as other finance income or expense
Actuanal gains and losses are recognised in full in the Statement of Comprehensive Income 1n the period in which they occur

The defined benefit penston asset or hability in the Balance Sheet compnses the total of the present value of the defined benefit obfigation
(using a dhscount rate based on high quality corporate bonds), less any past service cost not yet recogrused and less the fair value of plan
assets out of which the cbligations are to be settled directly Fair value 1s based on market price information and in the case of quoted
securities Is the published bid price The value of a net pension benefit asset s restncted to the sum of any unrecogmised past service costs
and the present value of any amount the Group expects to recover by way of refunds from the plan or reductions in the future contnbutions

Exceptional ltems

The Group presents as exceplional items on the face of the Income Statement, those matenal items of income and expense which, because
of the nature and expected infrequency of the events giving nse to them, merit separate presentation 1o allow shareholders to understand
better the elements of financial performance in the year, so as to facilitate companson with pnor penods and to better assess trends in
financial performance

Share-Based Payments

The Group has an employee Share Incentive Plan, that awards shares to employees based on the reported profits of the Group for the year,
and a Long Term Incentive Plan which awards shares to Directors and senior executives subject to specific performance critena The Group
also I1ssues equity-settled share-based payments to certain employees under approved and unapproved Share Option schemes and a
Savings Related Share Option Scheme

The cost of equity-settled transactions with employees I1s measured by reference to the fair value at the date at which they are granted and
is recogrised as an expense over the vesting penod, which ends on the date on which the relevant employees beceme fully entitled to the
award Fair value is determined using an appropnaie pncing mode! In valuing equity settled transactions, no account s taken of any vesting
conditions The Group has no equity-settled transactions that are linked to the pnce of the shares of the Company (market condiions)
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Notes to the Financial Statements continued

1 Authorisation of Financial Statements and Accounting Policies continued

Share-Based Payments continued

No expense 1s recognised for awards that do not ulimately vest At each Balance Sheet date before vesting, the cumulative expense is
calculated, representing the extent to which the vesting penod has expired and management's best estmate of the achievement or otherwise
of nan market conditions and of the number of equity instruments that will ulimately vest The movement in cumulative expense since the
previous Balance Sheet date 1s recogmised in the Income Statement, with 3 carresponding entry in equity

Where the terms of an equity-settled award are modified or a new award 1s designated as replacing a cancelled or settled award, the cost
based on the oniginal award terms continues to be recogrised over the original vesting period In addition, an expense I1s recogmsed over
the remainder of the new vesting period for the incremental fair value of any modification, based on the difference between the fair value
of the onginal award and the fair value of the modified award, both as measured on the date of the modification No reduction is recognised
if this difference 1s negative

Where an equity-settled award 1s cancelled (including when a non-vesting condition within the control of the entity or employee 1s not met),
it1s treated as if it had vested on the date of cancellation, and any costnot yet recognised in the Income Statement for the award 1s expensed
immediately Any compensation paid up to the fair value of the award at the cancellaton or settlement date 1s deducted from equity, with
any excess over fair value being treated as an expense in the Income Statement

The Group has taken advantage of the transitional prowsions of IFRS 1 1n respect of equity-settled awards so as to apply IFRS 2 only to those
equity-seitled awards granted after 7 November 2002 that had not vested before 1 January 2005

Own Shares
Shares to be awarded under employee incentive plans and those that have been awarded but have yet to vest unconditionally are held at
cost by an employee share ownership trust and shown as a deduction from equity in the Balance Sheet

In additon to the purchase of shares by the various employee share ownershrp trusts for specific awards, the Group also from time to ime
acquires own shares to be held as treasury shares These shares are occastonally but not excluswely used to satisfy awards under various
share option schemes Treasury shares are held at cost and shown as a deduction from total equity In the Balance Sheet

Consideration received for the sale of such shares 15 also recogmised in equity, with any difference between the proceeds from sale and the
onginal cost being taken to revenue reserves No gan or loss 1s recogmised in the performance statements on the purchase, sale, 1ssue or
cancellation of treasury shares

Dmdends
Dmdends recommended by the Board but unpaid at the year end are not recognised in the financial statements untif they are paid (in the
case of the intenim dwidend) or approved by shareholders at the Annual General Meeting (in the case of the final dividend}

Financial Guarantee Contracts

Where the Company enters into contracts to guarantee the indebtedness of other companies within the Group, the Company considers
these to be insurance arrangements, and accounts for them as such In this respect the Company treats the guarantee contract as a
contingent hability until such tme as it becomes probable that the Company will be required to make a payment under the guarantee

The Company’s Investments in Subsidiaries
The Company recognises its investments in subsidianes at cost Distnbutions recerved are recognised in the Income Statement The cost of
the investment held is subject to annual impatrment review

New Standards and Interpretations Issued But Not Yet Applied

The IASB and IFRIC have 1ssued the following standards and interpretations with an effective date for penods staring on or after the date
on which these financial statements start The Directors do not antictpate that the adoption of any of these standards and interpretations,
wherever relevant to Fuller's, will have a significant impact on the Group's results or assets and liabilities in the period of iitial application
and are not expected to require significant additional disclosure
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Notes to the Financial Statements conunued

1 Authonsation of Financial Statements and Accounting Policies continued

International Accounting Standards
+1AS 1 Financial Statement Presentation - Presentation of ltems of Other Comprehensive Income

« |AS 27 Separate Financiat Statements (as revised n 2011)

» I1AS 28 Investment in Associates and Jont Ventures (as revised in 2011)

* 1AS 32 Offsetting Financial Assets and Financial Lisbilites - Amendments to I1AS 32

« IFRS 1 Government Loans - Amendments to [FRS 1

« IFRS 7 Disclosures - Offsetng Financial Assets and Financial Liabilities ~ Amendments to IFRS 7
= IFRS 9 Financial Instruments Classification and Measurement

« IFRS 10 Consohdation Financial Statements

= IFRS 10, IFRS 12 and IAS 27 Invesiments Entiies - Amendments to IFRS 10, IFRS 12 and IAS 27
« IFRS 11 Joint Arrangements

» IFRS 12 Disclosure of Involvement with Other Entities

« IFRS 13 Fair Value Measurement

» Improvements to IFRS 2009-2011 cycle

Effective date
1 July 2012

1 january 2013
1 Janvary 2013
1 January 2014
1 January 2013
1 January 2013
1 January 2015
1 January 2014
1 January 2014°
1 January 2014
1 January 2014
1 January 2013
1 January 2013

“ tatest date of adoption

The following change in standard has not been early adopted but it is believed by the Directors that it will have an impact on the Group s
results, assets and habilites

+ 1AS 19 Employee Benefits (Amendment) 1 January 2013

IAS 19 (Amendment) reguires the Group to replace interest cost on defined benefit obligations and expected return on plan assets with 2
net interest amount thatis calculated by applying the discount rate to the net defined benefit hability/asset The future impact of this change
to the Group's reported profitin the period 1s set out n note 23

Significant Accounting Esbmates and fudgements
The judgements, esimates and assumptions which are considered to be sigmificant are as follows

The Group determines whether goodwill 1s impaired on an annual basis and this requires an estimanon of the value In use of the cash-
generaling units to which the goodwillis allocated This Involves estimation of future cash flows and choosing a suitable discount rate Full
details are supplied in note 11, together with an analysis of the key assumptions

The Group reviews for impairment all property, plant and equipment at cash generating unit level where there 1s any indication of impairment
This requires an esumation of the value in use and involves estimation of future cash flows and choosing a suitable discount rate See note 12,
which describes the assumptions used together with an analysis of the key assumptions

Measurement of defined benefit pension obligations requires estimation of future changes in salanes and inflation, as well as mortahty rates,
the expected retum on assets and the selection of a suitable discount rate These have been determined on advice from the Group’s
qualied actuary The estmates used and the key assumptions are provided in note 23

Judgement s required when determining the provision for taxes 3s the tax treatment of some transactions cannet be finally determined untl
a formal resolution has been reached with the tax authorities Tax benefits are not recogmsed unless it 1s probable that the benefit will be
obtained Tax prowisions are made if it s possible that a hability will anse The Group rewiews each significant tax hiabiity or benefit to assess
the appropnate accounting treatment See notes 8 and 25

The assessment of fair values for the assels and liabitities recogmsed in the financial statements on the acquisiion of 3 business requires
significant judgement Management assesses fair values, particularly for property plant and equipment, with reference to current market
prices See note 17 for the business combinations made in the year
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Notes to the Financial Statements conunued

2 Segmental Analysis

Operating Segments
For management purposes, the Group’s operating segments are

- Managed Pubs and Hotels, which compnses managed pubs and managed hotels,
+ Tenanted tnns, which compnses pubs aperated by third parties under tenancy or lease agreements, and

+ The Fuller’s Beer Company, which compnises the brewing and distnbution of beer, wines and spints

The Group’s business is vertically integrated The most important measure used to evaluate the performance of the business is adjusted
profit, which 1s the profit before tax, adjusted for exceptional items The operatng segmeats are organised and managed separalely
according to the nature of the products and services provided, with each segment representing a strategic operaling umt More details
of these segments are given 1n the Group Managing Director’s Review on pages 6 to 15 of this report Segment performance is evaluated
based on aperating profit before exceptional tems and 1s measured consistently with the operating profit before exceptienal itlems in the
consolidated financial statements

Transfer pnces between operating segments are set on an arm's length basis in 2 manner similar to transactions with third parties Segment
revenue, segment expense and segment result include transfers between operating segments Those transfers are ehminated on
consohdation Group financing, including finance costs and revenue, and taxation are managed on a Group basis

As segment assets and habiliies are not regularly prowided to the Chief Operating Decision Maker, the Group has elected, as provided
under IFRS & Operating Segments (amended) not to disclose a measure of segment assets and habilities

Managed Pubs The Fuller’s
and Hotels Tenanted tnns Beer Company Unallocated’ Total
52 weeks ended 30 March 2013 £m £&m £m £m £m
Revenue }
gégrhlj-ent revenue Wi : o 1701 308 1136 - 3145
Inter-segment sales - T (430) - {43 0)
Revenue from third parties 1701 308 706 - 2715
Segment result 194 122 87 (3 3) 370
Operating exceptional items {15)
Operatng profit. - ) o o 355
Profit on disposal of properties o i N __j o o R 50
Net finance costs (53)
Profit before tax 352
Other segment informatton o B L i B
Capital expenditure S o . _
~ Property, plant and equipment T i 141 22 19 " 182

; Business combinations ] N B 75 39 - . C 114
Depreciation and arn&ﬁsauéq e ﬁ 96 16 ,,'_ 30 ) - 142
Impairment of property o ] “Ei LI - . ]j
Reversal of impairment on property (0 8) - - o " (08)

? Unallocated expenses represent pnmanty the salary and costs of central management
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Notes to the Financial Statements continued

2 Segmental Analysis continued

Managed Pubs The Fuller s
and Hotels Tenanked Inns Beer Company Unaflocated' Toal

52 weeks ended 31 March 2012 £m &m £m £m im
Revenue I _ S —_— o - o
Segment revenue ) 1557 275 1091 - 2923
Inler-segmen{ sales T o - {39 3) - (393)
Revenue from third parties 1557 275 698 - 2530
Segmentresult _ .. 183 _tws 90 en 340
Operating exceptional items B ) (19
Operating profit L L L L - 330
Profit on disposal of properues L i L o o _ 0s
Net finance costs {4 8)
Profit before tax 288
Other segment information - - R L
Capital expenditure o a o o L

Property, plant and equipment o » 1 5{4—“ o 15 o _7_ 0 - o9
mm Iiushess co‘rrlbjpggggs o ; ~ 215 31y - 528
Depreciation and amortisation 5 16 27 - 128
Fpa?r_mént of p-ro—pert)i ) mj jOHi ) (_)_1 ~ - - 03
Reversal of impairment on property i (23) - S - - (23

YUnaflocated expenses represent pnmanly the salary and casts of central management

Geographical Information

The majonty of the Group's business is within the UK and the Group identifies two distinct geographic markets

Rest of
UK the World Total
52 weeks ended 30 March 2013 £m £m £m
Revenue ] o
Sales to external customers 2650 65 27115
Rest of
UK the worid Total
52 weeks ended 31 March 2012 £m £m £m
Revenue L B L o o
Sales to external customers 2473 57 2530

Sales 10 external customers disclosed in geographical information are based on the geographical location of its customers All of the

Group's assets, habiliies and capital expenditure relate to the UK only

3 Revenue

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
£m £m

Revenue disclosed mn the Income Statement 1s analysed as follows o o o
Sale of goods and services o 2621 2450
Rental Income 94 80
2715 2530
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Notes to the Financial Statements conunued

4 Operating Costs

52 weeks ended

52 weeks ended

30 March 31 March

2013 M2

£m £m

Producuion costs and cost of goods used in retailing _ 957 864
Change i stocks of finished goods and beermprogress oy 17
Staff costs T o 673 625
Repairs to properties B 71 68
béﬁ?ﬁ?oﬁmo%gpeny, plant and equ1pme?1r o - B L 137 125
Emort_lsallon of mtar?lgﬁlgs_i * ] i_" L _ L 05 03
Operating lease rentals - mlnlmufn [éése pg)ﬁn:tg‘ __ o ) - 72 64
N ) - contingent rents? i__ S 15 L
Excepnoné! ttems (note 5) " o B R o i o 15 19
Other_ o ] - - 419 40 4
236 0 2200

Vincluded withur minimum lease payments are sublease payments of £0 7 millon (2012 £0 7 milhon) T Contngent rents are dependent on tumover levels

Details of income and direct expenses relating to rental income from investment properties are shown innote 13

52 weeks ended 52 weeks ended

30 March 31 March

2013 2012

a) Auditors’ Remuneration £m £m
Fee payable to Company's auditors_ . B . L . . i i}

Statutory audit fees of Group financial statements 01 01

01 01

Fees for tax compliance work of £16,000 (2012 £16,000) and other non-audit service fees relating to 1IXBRL conversion and covenants

review of £6,000 (2012 £6,000) were charged in the year

b) Staff Costs" £m £m
Wages and salaries™ i . o 606 568
Social secunty cosls L o 48 40
Pension benehits 19 17
673 625

“Includes Directors  “Includes share based payment expense
¢) Average Number of Employees” Number Number
The average monthly number of persons employed by the Group {including part-ume staff) was as follows i
Etiller’s Inns L o L o 3,166 ﬁ3,09§
The Fuller's Beer Company o o L o297 283
Centra! Services 14 14
3,477 3,392

“inciudes Directors

d) Directors’ Emoluments

Full detadls are prowded in the Directors’ Remuneration Report and tables on pages 41, 43 and 51 Two Direclors had benefits accruing
under defined benefit pension schemes at the end of the year (2012 three) Two Directors had benefits accruing under the Company’s
defined coninbution scheme at the end of the year (2012 two) One Director had benefits accruing under a non Company defined

contnbution pension (2012 one}
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Notes to the Financial Statements contnued

5 Exceptional ltems

52 weeks ended 52 weeks ended

30 March 31 March
2013 2012
Em £m
Amounts incleded n operating profit o i o o

Acqustoncosts _ _ _  __  __  ___  _ ____  _ _9 (30
tmpairment of property B N (18) (03)
Reversal of impairment on property o L e 23
Onerous lease charges (note 25) ) } o - (09)
Total exceptional items included n operating profit (15) (19
Profit on disposal of properties 50 06

Exceptional finance costs L - W e
Movement in fair value of financial instrumenls - (02
Total exceptional finance costs - (02}
Total exceptional items before tax 35 (15)

Exceptional tax N o L o ) o .
a%ée n corporation tax rate gsee nou_a_S) _— i ) . . 12 25
Profit on disposal of properties L ) o 01 (©1)
Other items o } T 07 04
Total exceptional tax 18 28
Total exceptional tems 53 13

Acquisition costs of £0 5 milhion dunng the 52 weeks ended 30 March 2013 (2012 £3 0 mithon) relate to transaction costs on pub
acquisitions Of these amounts £0 5 million dunng the 52 weeks ended 30 March 2013 (2012 £2 6 mullion) relates to the purchase of pubs
which qualify as business combinations The additional costs of £0 4 milhon dunng the 52 weeks ended 31 March 2012 were abortive
transaction costs incurred dunng a proposed acquisition bid

The property impairment charge of £1 8 millon dunng 52 weeks ended 30 March 2013 (2012 £0 3 millhon} represents a wnte down of
heensed properties to their recoverable vatue The reversal of impairment credit of £0 8 million dunng, the 52 weeks ended 30 March 2013
(2012 £2 3 millon) relates to the wite back of previously impaired hicensed properties to their recoverable value

The net onerous lease charge of £0 9 million dunng the 52 weeks ended 31 March 2012 related to prowsions made in respect of leasehold
properues which are currently trading at a loss and which the Directors do not expect to become profitable in the future

The profit on disposal of properties of £5 0 million dunng the 52 weeks ended 30 March 2013 (2012 £0 6 million) relates to the drsposal
of five licensed and unhcensed properties (2012 six)

The movement n fair value of financial instruments of £0 2 milhon for the 52 weeks ended 31 March 2012 related to interest rate swaps
and caps which, although considered effective n managing the interest rate nsk of the Group's borrowings, do not meet the defimtion of an
effective hedge for hedge accounting purposes

The cash impact of operating exceptional tems before tax for the 52 weeks ended 30 March 2013 was £15 million cash outflow (2012
£2 0 milhon cash outflow)
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Notes to the Financial Statements continued

6 Finance Revenue

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
£m £m
Interest recervable from - o o N e
Finance iIncome on nel pensuon  liabilities ] s 06 03
06 03
7 Finance Costs
52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
£m £m
Interest expense ansing on
@gr_lcglybllmes at _:-zmﬂlsed cost - loans and 5 and debentures L ____,, 55 46
Financial hiabilities at amortised cost - preference shares i 01 01
Total interest expense for financial habilities o o . 58 47
Unwinding, of discounts on provisions ] o 03 02
Total finance costs befare excepuonal tems - } _ 59 49
Movement in fair value of financial instruments {note 5) T o - 02
59 51
8 Taxation
a) Tax on Profit on Ordinary Actwvities
52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
Group £m £m
Tax charged in the Income Statement L L L L
arrerTl income 15x o o - -
Corporatlon tax ) : i :i R o 86 82
Amounts over provided in previous years ) (0 2) -
Total current income tax 84 82
Deferred tax - o
Onglnauon and reve[sil_o[ (emporary dlfferences o - (13) (08
Change n corporation tax rate (note 5) (12) {25)
Total deferred tax (25) 1)
Total tax charged in the Income Statement 59 51
Tax relating to |tems_c_tgrged/ crednEegI to the Statement of Comprehensive income - )
Deferred tax —___ o ) - T
Change in corporation (ax tax rate o - _ 03 02
Net losses on valuation of financial assels and habilses L o _B_E) S (C—)E)
Net actuanial gains/(losses) on pension ‘scheme 11 (3 5)
Tax charge/(credit) included in the Statement of Comprehensive Income 12 (37
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Notes to the Financial Statements continued

8 Taxaton continued

a) Tax on Profit on Ordinary Actvities continued

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
Tax relating to items charged directly to equity £m £m
Deferred tax
Reduction in deferred tax hability due to indexation {05) (05)
Share-based payments o I . 01
Curenltx .. .. o
Share-based payments (03) (02)
Tax credit included in the Statement of Changes in Equity (07) (0 &)
Deferred tax in the Income Statement o . o
Decelerated tax a;pFéETg;lon T T 7 (33 a9
Rofled over gans i i o ) ) 04 (09
Retirement benefit obhgg_t_lons ___- ) i i N __- i ) _; . Y 02
Tlossescamed forward o o1 -
Employee share schemes o _02 _—
Others T o 7 T (01) (0 5}
25 31

Duning the penod the Finance Act 2012 has received Royal Assent The main impact Is that the rate of UK carporation tax reduced from
24% to 23% from 1 Apnl 2013 To the extent that this rate change will afiect the amount of future cash tax payments to be made by the
Group, this has reduced the size of both the Group's Balance Sheet deferred tax hability and deferred tax asset The impactin the 52 weeks
to 30 March 2013 1s an exceptional credit to the Income Statement of £1 2 million, and a charge to the Statement of Comprehensive
Income of £0 3 milllion The impact of previous rate changes in the 52 weeks ended 31 March 2012 was an exceptional credit to the
Income Statement of £2 5 million, and a charge to the Statement of Comprehensive Income of £0 2 milhon

Further reductions have been proposed, to reduce the rate to 21% and 20% on 1 Apnl 2014 and 2015 respectively, however these
changes have not yet been substantively enacted and the financia! effects will only be recorded in future penods as legislation 1$ introduced
The combined effect of these proposals on the net deferred tax liability at 30 March 2013 would be to reduce the hability by £2 7 eilhon

b) Reconciliation of the Total Tax Charge

The tax expense in the Income Statement for the year is lower than the standard rate of corporation 1axin the UK of 24% (2012 26%)

The differences are reconciled below

52 weeks ended 52 weeks ended

30 March 31 March

2013 2012

Group £m £m
Profit from continuing operations before taxation 352 288
Accounting profit multiphed by the UK standard rate of corporation tax of 24% (2012 26%) i 84 75
Items not deductible for tax purposes i . o 01 01
Current and deferred tax overprovided in previous years _ B (02) -

Change in Corporation Tax rate L S o LY N Vy-Y
Indexauon on disposal of properties 12) -
Total tax charged in the Income Statement 59 51
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Notes to the Financial Statements continued

9 Earnings Per Share

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
km £m
Profit attnbutable to equity shareholders o 293 237
Exceptional items net of tax T S e (53) {13)
Adjusted earmings atinbutable to equity shareholders 240 224
Number Number
Weighted average share capital o - o 55,717,000 56,250,000
Dilutive outstanding options and share awards T o 534,000 695,000
Diluted weighted average share capital 56,251,000 56,945,000
Pence Pence
40p ‘A’ and 'C’ ordinary share o ) )
Basic earnings per share T T MV N o 52 59 . 4213
Diuted esrnings per share _ . - o 5209 4162
Adyusted earnings per share . - w0 398
Diluted adjusted earmings per share - 42 67 3934
4p 'B’ ordinary share
Basic earnings per share e 326 421
Diluted earrings per share ) T 521 416
Adjusted earnings per share o ) i i L 4 398
Diluted adjusted earnings per share - 427 393

For the purposes of calculating the number of shares to be used above, ‘B’ shares have been treated as one tenth of an ‘A’ or 'C’ share
The earnings per share calculation I1s based on earmings from continuing operations and on the wesghted average ordinary share capital
which excludes shares held by trusts relating to employee share options and shares held in weasury of 1,267,808 (2012 734,626)

Diluted earnings per share are calculated using the same earnings figure as for basic earrings per share, divided by the weighted average
number of ordinary shares outstanding dunng the year plus the weighted average number of ordinary shares that would be 1ssued on
the conversion of all the dilutive potential ordinary shares into ordinary shares

Adjusted earnings per share are calculated on profit before tax excluding exceptional items and on the same weighted average ordinary
share caputal as for the basic and difuted earmings per share An adjusted earrungs per share measure has been included as the Directors
consider that this measure better reflects the underlying earmings of the Group

10 Dvidends
52 weeks ended 52 weeks ended
30 March 31 March
2013 2072
£Em £m
Declared and paid during the year _ o L
Equity dvidends on ordinary shares —A B L _:_ B T
Final ddend for 2012 7 60p (2011 705p) __' . o ez 40
Intenm dividend for 2013 5 35p (2012 5 05p) ] 30 238
Equity dwidends paid 72 68
Dwidends on cumulative preference shares {note 7) 01 01
Proposed for approval at the AGM
Final dwidend for 2013 8 35p (2012 7 60p) 47 42
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Notes to the Financial Statements continued

10 Dividends continued

The pence figures above are for the 40p ‘A’ ordinary shares and 40p 'C’ ordinary shares The 4p "B’ ordinary shares carry dividend nghts
of one tenth of those applicable to the 40p ‘A’ ordinary shares Own shares held in the employee share trusts do not qualify for dividends

as the trustees have waved their nghts Dnadends are also not paid on own shares held as treasury shares

11 Intangible Assets

Group and
Company Lease
Group assignment Group Company
Goodwall premiums Total Total
£m £m £m £m
Cost - i
At 2 Apnil 2011 ) T 245 B 245 -
Acquisitions - 70 70 70
A1 31 March 2012 245 70 315 70
At 30 March 2013 245 70 315 70
Amortisation and impawrment o o
AL2 Apnl 2011 T 06 - 06 -
Provided dunng the year - 03 03 03
At 31 March 2012 06 03 09 03
Provided dunng the year - 05 05 05
At 30 March 2013 06 08 14 08
Net book value at 30 March 2013 239 62 301 62
Net book value at 31 March 2012 239 67 306 67
Net book value at 2 Apnl 2011 239 - 239 -

Lease assignment premiyms

Amounts paid to acquire leasehold property (“lease assignment premiums”) are amortsed on a straight line basis over the remaining
useful lfe of the lease The amortisation 15 charged in the Income Statement in the hne item “Operating costs” (see note 4)

There are three pubs on which we carry lease assignment premiums at 30 March 2013 (2012 three)

Goodwill
2013 2012
Goodwill 1s allocated to cash generating units as follows £m &m
Galesestate L i o 227 227
Jacomb Guinness estate o 12 12
239 239

Of the £22 7 miflion of goodwill relating to the Gales estate, £ 1 million relates to Managed Pubs and Hotels dmsion and £13 6 million
relates to the Tenanted Inns dmsion All of the Jacomb Guinness goodwll relates to the Managed Pubs and Hotel division

Key assumptions used in value in use calculations

Long term growth rate - Managed
Long term growth rate - Tenanted
Pre tax discount rate - Frechold

Pre-tax discounted rate — Leasehold

25%

15%
72%
9 7%

25%
15%
6 5%
9 5%
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Notes to the Financial Statements conunued

11 Intangible Assets continued

Goodwill continued

Goodwill acquired through business combinations has been allocated for impairment testing on an estate and divtsional cash-generating
urit level This represents the lowest level within the Group at which goodwill 1s monitored for internal management purposes Recoverable
amount 1s based on a calculation of value in use based upon the budget for the forthcoming financial year approved by senior
management Cashflows beyond the budget penod are extrapolated in perpetuity on the assumption that the growth rate does not exceed
the average long lerm growth rale for the relevant markets The pre-lax discount rate applied to cash flow projecuons 1s based on the
Directors' assessment of the Group's weighted average cost of capital and current market conditions

The calculation of value In use 15 most sensitive to the assumptions in respect of growth rate and discaunt rate The calculation of value
n use i also dependent upon the following assumptions sales volume, gross margin in managed premises, barrelage and rent proections
in tenanted premises, and wage cost n managed premises Gross margns are based on histoncal performance levels It has been assumed
that any increase n excise duty will be reflected in an increase in sales price and hence will have no effect on cash margins

All of the key assumptions above have therr assigned values based on management knowledge and historical information

Sensiivity to Changes in Assumpuions

Management have considered reasonable changes in key assumpuions used in their calculations of value i use They have concluded
that such changes will not resultin an iImpairment to erther the Jacomb Guinness or the Gales cash-generating units at 3¢ March 2013

12 Property, Plant and Equipment

Land & Plant, machinery Containers

bulldings & vetucles  fixtures & fitungs Total
Group £m £m £m £m
Cost o ) B
AL2 April 2011 B - - 3247 286 946 4479
Additions 16 45 116 237
_é_gqmsm_onga o o - 447 01 07 455
DISDB;;T; S o S T2y (om) L (53)
At 31 March 2012 3749 327 104 2 5118
Addiwons _ L _ 49 10 17 176
Acquisitions (note 17} L o 108 : - 06 114
Disposals L L 02y (2 RER) (35)
Transfer to/from nvestment properties e S04 - - 04
At 30 March 2013 390 8 335 113 4 5377
Depreciation and impairment o
AL2 Apal 2011 o 228 179 644 105 1
Provided dunng the year - _20 A7 88 125
Impairment reversals net of loss - : o) - o ;____ ) 2o
Disposals (13) (05) (2 5) (43)
At 31 March 2012 215 191 707 1113
Provided dunng the year L 22 20 95 137
lﬂpal_nicnt loss net of reversals o o v - o 10
Disposals - {02 29 GBY
Al 30 March 2013 247 209 773 1229
Nel book value at 30 March 2013 3661 126 361 414 8
Net book valve at 31 March 2012 353 4 136 335 4005
Net book value al 2 Apnl 2011 N9 107 302 3428
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12 Property, Plant and Equpment continued

Land &  Plant, machmery Containers,

buildings & vehictes  fixtures & fitungs Total
Company Em £m £m £m
Cost o o o o i o
AL2 Apnl 2011 S ) ’ 3246 285 931 446 2
Additions 76 45 116 237
Acquisiions 447 01 07 455
Disposals ) 21 (05) (27 (53)
AL 31 March 2012 374 8 326 1027 5101
Addwons L ) L o 49 10 nz 176
Acquswons(ootel?) _ _ ___ ____  ws - 06 114
Disposals o o o 02y (2 G (35}
Transfer to/from nvestment property 04 - - 04
At 30 March 2013 3307 334 1119 536 0
Depreciation and impairment L o o _
AL2 Apnl 2011 e 227 179 628 103 4
Provided during the year 20 17 88 125
Impairment reversals net of loss o L Loy - - (20
Disposals ] - ] (13 (05 (25) (43)
At 31 March 2012 214 191 691 1096
Provided during the year B L ) o 22 20 95 137
@palrment loss net of reversals o ) L e - - 10
Disposals - (02 (29 (31)
At 30 March 2013 24 6 209 757 1212
Net book value at 30 March 2013 3661 125 362 414 8
Net book value at 31 March 2012 353 4 135 336 4005
Net book value at 2 Apnl 2011 3019 106 303 3428

Group and Company

Interest Capitalised

The amount of Interest capitalised to date s £100,000 (2012 £100,000)

Assets under construction

Included in the cost of property, plant and equipment at 30 March 2013 was an amount of £0 4 mullion (2012 £2 2 mullion) relating to
three (2012 two) property developments in the course of construction

Impairment

The Group considers each trading outlet to be a cash-generating unit (*CGU") and each CGU 15 reviewed annually for indicators of impairment
In assessing whether an asset has been impaired, the carrying amount of the CGU 15 compared to its recoverable amount The recoverable
amount s the hugher of its fair value less costs to sell and its value in use In the absence of any information about the fair value of a CGU,
the recoverable amount 1s deemed to be its value in use

Dunng the 52 weeks ended 30 March 2013, the Group recogrised an impairment loss of £1 8 mulhon (2032 £0 3 milion) in respect of
the wnte down of hcensed properties purchased in recent years where their asset values exceeded edther fair value less costs to sell or their
value in use The impairment losses were driven pnncipally by changes in the local competitive emveronment in which the pubs are situated
Following an improvement in trading performance and an increase 10 the amounts of estimated future cash flows of certain previously
impaired sites, reversals of £0 8 million were recogrused dunng the 52 weeks ended 30 March 2013 (2012 £2 3 milhien)

The key assumptions used in the vatue in use calculations are those detailed in note 11
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Notes to the Financial Statements contnued

12 Property, Plant and Equipment coniinued

Sensitmity to Changes in Assumptions

The vatue m use calculations are sensitive to the assumptions used The Directors consider a3 movement of 1% in the discount rate and
0 5% in the growth rate to be reasonable with reference to market yield curves and the current economic conditions  The impact s set

out as follows

52 weeks ended

52 weeks ended

30 March 31 March
2013 2012
Impact on impairment of assets at nsk — increase/(decrease) £m £m
Increase discount rate by 1% R o o 16 07
Decrease discount rate by 1% _(08) (©3)
Increase growth rate by 06% — T T “02)
Decrease growth rate by 0 5% 05 03
13 Investment Properties
Group Company
Freehold freehold
& leasehold & leasehold
properties properties
£m Em
Cost o _ o o - o
At 2 Apnl 2011 111 58
Additions o _ L 01 01
Acquisitions L S :: ) . ,WOH?'_, _ 03
Disposals o i ) o 7 (02 {02
Transfer to assets held for sale (53) -
A131 March 2012 60 60
Additions L o o o 10 10
Disposals (10) (10
Transfer to/from property, plant and equipment e (0 4) {04
Transfer to assets held for sale T (06 {0 6)
At 30 March 2013 50 50
Depreciation and impairment . L o
ALZ Apnl 2011 ’ R 11 11
Al 31 March 2012 11 11
Provided dunng the year L - -
Disposals o o o {0 3) (03)
At 30 March 2013 08 08
Net book value at 30 March 2013 42 42
Net book value at 31 March 2012 49 49
Net book value at 2 Apnl 2011 100 47
Fair value at 30 March 2013 82 82
Fair vatue at 31 March 2012 84 84
Fair vatue at 2 Apnl 2011 142 89
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Notes to the Financial Statements conunued

13 Investment Properties continued

The fair value of investment properties has been estimated by the Directors, based on the rentat ncome earned on the properties dunng
the year and average yields earned on comparable properties from publicly available information An independent valuation of the
properties has not been performed

tmparment

The Group considers each property to be a cash-generating unit (“CGL") and each CGU 1s reviewed annually for indicators of impairment
In assessing whether an asset has been impaired, the carmying amount of the CGU s compared to its recoverable amount The recoverable
amount 1s the hugher of its fair value less costs to sell and its value in use

Dunng the 52 weeks ended 30 March 2013, the Group did not impair any investment properties (2012 nil)

Invesiment Property Income

The properties are let on both landlerd and tenant repainng leases Amounts recognised in the profit for the financial year relating to
rental ncome from mvestment properties are as follows

Group Group Company Company
2013 2012 2013 2012
Em £m £m £m
Rental income L 04 04 I 04
Direct operating expenses ] B - (01) (02) S (01) 1)
All direct operating expenses relate to propertes that generate rental income
14 Denwative Financial Instruments
2073 2012
Group and Company £m £m
Interest rate swaps (24) (14)
Total financial habilities within current habihties (2 4) (14}
Detatls of the interest rate swaps and cap are provided i note 26
15 Other Non-Current Assets
2013 2012
Group and Company £m £m
Loans to customers due after one year 03 02
Other - T ) - 01 01
04 03
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Notes to the Financial Statements continued

16 Investments in Subsidiaries

Cost Prowision  Net book value
Company £m £m £m
At 2 April 2011, 31 March 2012 and 30 March 2013 920 (02 918
Prncipal subsidary undenakings Holding Proportion held Nature of business
Gnffin Catenng Services Limited £1 ordinary shares 100% (indirect) Managed houses service company
George Gale & Co Limited £1 ordinary shares 100% Property holding company
. o __ 25p'A’ordinary shares  100% o ) o

£10 preference shares 100% )

The above companies are registered and operate in England and Wales

17 Business Combinations

Duning the 52 weeks ended 30 March 2013 the Company has acquired four new pubs for a combined constderation of £11 4 mullon, all
of which have been treated as business combinations as they were operating as a business at the point the Company acquired them

The acquisiions were made as part of the Group's continuing strategy to expand the managed and tenanted portfolio wia selective
quality acouisitions

Number
Number of pubs purchased 4
£m
Farr value
ﬁoperly. plant and emment_ ;azzqmred o 7 o T - 114
Goodwill i i i -
Consideration 114
Satisfied by
aish o o ) T i T B o ) B o 1‘i 4

Costs associated with the acquisiions of £0 5 million have been charged to operating exceptional items in the Consolidated Income
Statement for the 52 weeks ended 30 March 2013 (see note 5) These compnse pnimanly stamp duty and other property fees

The acquisiions have contributed the following operating profit to the Group 1n the 52 weeks ended 30 March 2013 from the date
of acquisition

£m
Operating profit 03

It 15 not practcal to idenufy the related cash flows, revenue and profit on an annualised basis as the months for which the pubs have
been owned are not representative of the annualised figures The pre-acquisition trading results are not indicative of the trading expected
going forwards following the significant redevelopment by the Company, therefore proforma trading results have not been included

During the prior period the Company acquired 28 pubs throughout the year, five from Marston’s PLC on 1 November 2011 for
£16 0 milhon, 16 from Enterpnse Inns plc on 9 March 2012 for £25 3 million and the remaiming seven pubs were bought indmidually
through the year for a total of £11 5 mithon From the date of acquisiton the sites acquired contnbuted £0 6 millon operating profit in
the 52 weeks ended 31 March 2012
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18 Inventones

2013 2012
Group and Company £m £m
Raw matenals, beer in progress L L 13 14
Eer._wrnes and sme 7: - o 63 i 70
Stock at retail outlets B T S 25 21
101 105
The difierence between purchase pnce or production cost and their replacement cost 1s not matenal
19 Trade and Other Recevables
2013 2012
Group and Company £m £m
Trade receivables ) 137 134
Other receivables o i 11 14
Fnga_yrﬁ‘eF\ts'anﬁd accrued income T T 35 15
183 183

The trade receivables balance above 1s shown net of the provision for bad debts As a general rule the Group prowdes fully against all
trade receivables which are over six months overdue In addition to this there are indwdual specific provisions against balances which

are considered by management to be at nsk of defau't

The movements on this bad debt prowision dunng the year are summansed below

2013 2012
Group and Company £m £m
Trade recewables provision at 31 March 2012 13 13
Increase 1n prd@?énz)n-n:a:gmsea_fn ﬁrom‘and loss o o 02 01
Amounts written off during the year - - (1) (01
Trade recevables provision at 30 March 2013 14 13

The prowision for trade recewvables 1s recorded in the accounts separately from the gross receivable The contractual ageing of the trade

recevables balance is as follows

2013 2012
Group and Company £m £m
Current L 145 142
Overdvewpto30days L o1 02
Overdue between 30 and 60 days :j : —_-_ - -
Overdue more than &0 Hays o 05 03
Trade recevables before provision 151 147
Less provision 14 (13)
Trade recevables net of provision 137 134

included in the Group's trade receivables balance are irade recervables with a carrying value of £0 2 million {2012 £0 3 mulhon) which
are overdue at the Balance Sheet date for which the Group has not provided as the Group considers these amounts to be recoverable

tn addition, there are loans to customers ncluded i other recevables of £0 3 million (2012 £0 3 milion) due within one year and
£0 5 millon {2012 £0 4 milhon) due in more than one year, against which there is a provision of £0 3 mithon (2012 £0 3 million)
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Notes to the Financial Statements conunued

20 Assets Classified as Held for Sale

Group Group Company Company
203 2012 2013 2012
£m Zm £m £m
Investment property 06 53 06 -
06 53 06 -
The movements in assets classified as held for sale dunng the year are summansed below
Group Group Company Company
2013 2012 2013 2012
£m £m £m £m
Assets held for sale at the start of the year 53 02 - 02
Assets disposed dunng the year 53 (02 - 02)
Transfer from investrment property 06 53 06 -
Assets held for sale at the end of the year 06 53 06 -

At 30 March 2013 three properties (2012 one) were transfered to assets held for sale, as they were in the advanced stages of the sales
process and are expected to complete in 2013 All of the properties shown above are expected to or have resulted in a profit on sale

21 Trade and Other Payables

Group Group Company Company
2013 2012 2013 2012
£m £m £m £&m

Due within one year . ) o )
Trade payables B T C 157 180 157 180
Amounts due to subsidiary undertakings ) ) - - 923 85 1
Other tax and social secunty _~ S i —____ i 83 93 83 93
Other payables 67 712 67 72
Accruals - ) ) 102 127 102 127
409 472 1332 1323

Company amounts due to subsidiary undertakings of £92 3 million (2012 £85 1 mullion) have no fixed repayment date Interest 15
payable on the balance at 3% above the Bank of England base rate Al other sigmificant trade and other recewvables and trade and other

payables are due within one year and are at mil rate of interest
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Notes to the Financial Statements continued

22 Cash, Borrowings and Net Debt

Cash and Short Term Deposits 2013 2012
Group and Company £m £m
Cash at bank and in hand 43 39

For the purposes of the consolidated cash flow statement, cash and cash equivalents comprise cash at bank and in hand, as above Cash
at bank earns interest at floating rates

Borrowings 2013 2012
Group and Company £m £m
Bank loans ) o o 125 1147
Debenture stock 258 258
Preference shares S ) ) o 16 16
Total borrowings 1399 1421
Analysed as o ) ) i
Borrowings within non-current habiliies 1399 1421
1399 1421

All borrowings at both year ends are denominated in sterling and where appropniate are stated net of issue costs Further information
on borrowings Is given 1N note 26

Bank Loans
Group and Company

During the 52 weeks ended 31 March 2012 the Company increased its loan facilives by £50 milion in total Two new facilities of
£30 million each, which expire in May 2015 and have no amortisation requirements, were entered into on 5 August 2011 and 30 March
2012 respectively and the existing facility was reduced by £10 milhon At 30 March 2013, £37 0 million (2012 £34 5 million) of this
committed loan facility was avallable and undrawn

The bank loans at 30 March 2013 are unsecured, and are repayable as shown in the table below Intzrestis payable al LIBOR plus a
margin, which vanes dependant on the ratio of net debt to EBITDA The vanable rate interest payments under the loans have been partally
swapped for fixed interest payments and a proportion of the remaining vanable interest payments have also been capped Details of the
swap and cap arrangements are given in note 26

The bank loans are repayable as follows

2013 2012

&m £m

In the third to fifth years inclusive 1130 ~ 155

Less bank I_o“an arrange;ne;n feiesA . S - . N T _fO —5)_ - (0 8)

Non-current habihities 1125 1147
Debenture Stock

Group 2nd Company
The debenture stocks are secured on specified fixed and floating assets of the Company and are redeemable on matunty

2013 2012
£m £m

Debenture stock repayable after fiveyears o e

10 70% 1st Mortgage Debenture Stock2023 :____ o o m_,m__t;j(]—;___:_____é_ 9

6 875% Debenture Stock 2028 (1st floaung charge) S | 4 199

Less 2028 debenture issue costs ) o1 (o

Non-current liabilives 258 258
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Notes to the Financial Statements conunued

22 Cash, Borrowings and Net Debt continued

Preference shares

The Company's preference shares are classified a5 debt The shares are not redeemable and are included in borrowings within non-
current habilities See note 24 for further details of the preference shares

Analysis of Net Debt
At 31 March At 30 March
2012 Cash flows Non cash' 2013
Group £m £m £m £m
Cash and cash equivalents - - L . o _
Cash and short term deposits i T 39 04 - 43
39 04 - 43
Debt s i} ~ o o
Bankloans . a1a7) ~ " 271 (05) (112 5)
Eg:t;engu_re stock -u__- - T (25 8) - - (25 8)
Preference shares - T T _(_1“6) T - - {16}
(142 1} 27 (0 5) (1399)
Net debt (138 2) 31 (0 5) (135 6)
! Non cash movements refate to the amortisatron of arrangement fees offset by arrangement fees accrved
Al Z Apn) AL 31 March
20m Cash flows Non cash’ 2012
Group £m £m &m £m
Cash and cash equivalents __ - o o
Cash and short term deposits ) S 37 02 - 39
37 02 - 39
Debt o
Bankloans - B (618) (498 01 (1147
Debentuwre stock 258y - - ~ (25 8)
Preference shares T T N C ) - i - (16)
(92 2) (49 8) 01 (142 1)
Net debt (88 5) {49 ¢) (©01) {138 2)
23 Pensions

a) Retirement Benefit Plans - Group and Company

The Group operates one funded defined benefit pension scheme, the Fuller, Smith & Turner Pension Plan The plan is Defined Benefit
in nature, with assets held in separate professionally managed, trustee admunistered funds The pension cost relating to the position of
the plan 1s assessed with the advice of an independent actuary The plan s closed to new entrants

The Group also operates three defined contnbution stakeholder pension plans for its emptoyees The Fuller's Stakeholder Pension Plan
was set up for new employees of the Parent Company after the closure of the Fuller, Smith & Turner Pension Plan to new entrants on
1 August 2005 The Gniffin Stakeholder Pension Plan operates for those employees of a Group subsidiary The Gales 2001 scheme was
set up following the closure of the Gales defined benefit scheme in 2007
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23 Pensions continued

The Group also pays benefils to 2 number of former employees which are unfunded The Directors consider these benefits to be defined

benefit in nature and the full defined benefit habihty 15 recogrised on the Balance Sheet

52 weeks ended 52 weeks ended
30 March 31 March
2013 2012
Total amounts charged n respect of pensions in the perod £m £m
Charged to income statement ) ) . ) )
Defined benefit scheme - operating profil before exceptional items 16 14
Defined benefit scheme - net finance ncome ) (o) (03
Defined contnbution schemes - total operating charge 03 03
13 14
Credit/charge to equity
Defined benefit scheme - net actuanal (gains)/losses (50) 139
Total pension (credit)/charge 37 153

The total contributions to the defined benefit plans in the next financial year are expected to be £2 2 millon for the Group and
the Company

An amendment to IAS19 - Employee Benefits is effective for the 52 weeks ending 29 March 2014 Were the amendment to be apphed
for the 52 weeks ended 30 March 2013, the effect would be a reduction in the expected return on pension scheme assets of £1 5 nulhon
resulting 1n an overall finance charge on net pension habilities of £0 9 million for the penod and a corresponding effect on Other
Comprehensive Income

For the 52 weeks ending 29 March 2014 the effect will be a reduction in the expected return on pension scheme assets of £1 5 millien
resulting in an overall finance charge on net pension habilities of £0 6 milhon for the penod

b) Defined Contribution Stakeholder Pension Plans - Group and Company

The total cost charged to mcome in respect of the defined contnbution stakeholder schemes 1s shown above

¢) Defined Benefit Plan — Group and Company

The defined benefit plan was actuanally assessed as at 30 March 2013, using the projected unit credit method

The pension plan has not nvested in any of the Group's own financial Instruments nor in properties o other assets used by the Group

Key Assumptions
The mortality assumptions used in the 2013 valuation of the plan are set out below
2013 2032
Years Years
Current pensioners (st 65) - males - e 10 _210
Current pensioners (at 65) - females . . N L
Future pensioners (at65) -males . s .m0 20
Future pensioners (at 65) - females 24 4 24 4

The assumptions for future pensioners are based on the average current age of the active population, which i1s 54 years for male members
of the scheme (2012 53) and 48 years for female members (2012 47)
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Notes to the Financial Statements continued

23 Pensions continued

Al Al
Key financial assumptions used n the valuation of the scheme 30 March 2013 31 March 2012
Rate of increase in salanes i . _ o 380% 370%
Rale of increase in pensions in payment o 330%  320%
Dscowntrate __ _  __ __ _ __ __ __._ . _A4&0%  460%
Inflation assumption - RPI N i - i 130% _ 320%
Inflation assumption - CPI 2 60% 2 70%
The present value of the scheme habiliues s sensitive to the assumptions used, as follows
2013 2012
Impact on scheme habiliies - increase/(decrease) &m £m
Increase rate of salanes by 0 5% 20 18
Increase rate of pensions n payrﬁent by 0 STL ) ) - T a2 T T 39
Increase discount rate by 1 0% - T (152 (14 8)
Increase mflauon}—s_sumpuon By 05% T S T o B 14
Long term Lang term
rate of return rate of return
Value at expected at Value at expected at
30 March 2013 3¢ March 2013 31 March 2012 31 March 2012
Assets in the scheme and the expected rate of return £m % £m %
Corporate Bonds ~ 181 410% _ 163 4 60%
Equtes T a1 700% 349 7 00%
Absolute return fund - 277 7 00% 256 7 00%
Popety — T 06 7em 07  700%
csh T T T T %6 a0 o5 200%
Annuities 12 460% 11 4 60%
Total market value of assets 889 6 34% 791 6 44%
The amount included in the Balance Sheet ansing
from the Group's obhgalions n respect 2013 2012 201 2010 2009
of its defined benefit retirement plan im £m £m £m £m
Fair value of plan assets ) 889 7?1 TN AR 521
Present value of scheme habiliies (1019) (98 2) {83 5) (83 8} (60 5)
Deficit in the scheme (130) (191} (6 4) (127 (8 4)

Included wattun the total present value of Group and Company scheme habilites of £107 9 mihon (2012 £98 2 million) are habilites of

£3 1 miflion (2012 £3 5 milhon)} which are entirely unfunded
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23 Pensions continued

2013 2012
Group and Company £m £m
Analysis of the amount charged to operating profit i _ o o B
Current service cost of defined benefit scheme ] T o 16 14
Total operating charge 16 14
Analysis of the amount charged 1o other finance expense
Expected return on pension scheme assets (51) {4 9)
Interest on pension scheme hiabihlies 45 46
Net income {0 6) {03)
Movements n the fair value of scheme assets dunng the year o S N
Faw?/;h":e at begmnmg of lhe € year o o - ——': ) :__ 791 ;_ ) 771
Expected return on sgﬂefpe assets B i o i ; ) i o A 49
Actuanal gains/(losses) _ e el ... 8% @Y
Em@Bi"om{rewr contnbutions o i W___- o i ) 14 16
Employer special contnbutions o o o o R o7 07
Employee conlnEnLtlg_rls_ B o o - L : 04 05
Benefits paid ) ] (32) (32)
Fair value at the end of the year 889 791
Movements in the present value of defined benefit cbhgatons during the year o o o
Present value of ohﬁllg“z;ll:)-n aife-gnnnlng_c? the year o L . (982) (83 5)
Service cost - B - S e (1 4)
I_Q_Leregt cost ) 7 - - o 45 (4 6)
Employee contributions T o B BRUE) 05
Bonchispad S TY 32
Actuaral losses o o (04) {114)
Present value of obllﬂg_aﬂm at the end of the year (1019 (98 2)
The analysis of the actuanal gains/(losses) in the Statement of Comprehensive Income o
ﬁc_tggﬂelum less expecled retum on pension scheme assets L 54 (25)
Experience gains/{losses} ansing on the scheme liabilites o o 06 (038
Changes in assumptions underlying the presenl at value of the scheme habilities (10 (10 6)
Actuanal gains/(losses) 50 (13 9)
History of Expenience Gains and Losses
A five year history is presented below
Group and Company 2013 2012 201 2010 2009
Difference between actual and expected returns
on assets (£ milton) L 54 (2 5) ] 17 155 (_1§ 7
% of scheme assets 6% (3 2%) o 22% 21 8% (26 2%)
Expenence gains/(losses) on liabihities (£ ml||l0l'l) 06 08 o2 03
% of scheme liabilities o 06% 9w (15%) 02% 0 6%
Toial actwanal gains/{losses) (€ millon) 50 (1399 60 {a5) (3 5)
% of scheme liabilities 49% {14 2%) 72% (54%) (5 7%)
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Notes to the Financial Statements continued

23 Pensions continued

History of Expenience Gains and Losses continued

The cumulative amount of actuanal losses recogmsed since 28 March 2004 in the Group Statement of Comprehensive Income 1s
£7 8 million (2012 losses of £12 8 milhon) The cumulative amount of actuanat losses recogrised since 28 March 2004 in the Company
Statement of Comprehensive Income 1s £10 1 mullion {2012 losses of £15 1 milhon)

The expected return on assels 1s the product of the weighted average rate of return on assets and the fair value of scheme assets at the
start of the year, adjusted for expected contnbutions less benefits paid

24 Preference Share Capital

First 6% Second 8%

cumulative cumulative

preference share preference share
Group and Company of £1 each of £1 each Total
Number Number Number
Authonised, issued and fully paid share capital 000s 0008 0005
Number authonsed and in 1ssue . _ L i )
At 2 April 2011, 31 March 2012 and 30 March 2013 400 1,200 1,600
Monetary amount £m £m £m
At2 April 2011, 31 March 2012 and 30 March 2013 04 12 16

The first 6% cumulative preference shares of £1 each are entitled to first payment of a fixed cumulative dwvidend and on winding up to
a retum of pard capital plus arrears of dvidends The second 8% cumulative preference shares of £1 each are entitled to second payment
of a fixed cumulauve dvidend and on winding up a return of capital paid up (plus a premium calculated by reference to an average quoted
price on the Stock Exchange for the previous six months) plus arrears of dvidends

Preference shareholders may only vote in hmited circumstances pnncipally on winding up, alteration of class nghts or on unpad
preference dvidends Preference shares cannot be redeemed by the holders, other than on winding up

25 Provisions

a) Onerous lease provision

2013 2012
Group and Company £m £€m
Onerous lease provision ) .
AL31 March 2012 S 30 24
Ansing dunng the year L . N 04 16
Released dunng the year L L (0 4) (07)
Utihsed L L i o ) (05 ) (05)
Unwinding of discount - 03 02
At 30 March 2013 28 30
Analysed as
Due within one year o o L 10 05
Due in mare than one year 18 25

28 30

The onerous lease provision Is recogmsed in respect of leasehold properties where the lease contracts are deemed to be onerous
Provision 1s made for the discounted value of the lower of the unavoidable lease costs or the losses expected to be incurred by
the Group
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25 Prowvisions continued

b} Deferred Tax Provision

The deferred tax included in the Balance Sheet is as follows

Asset Liability Net Assel Liability Net
2013 2013 2013 2012 2012 2017
Group £m £m £m £m £m £m
Deferred tax
Retrement benefit obligations 30 ~ 30 46 - 46
Toxlosses carned forward - 06 L8 07 - 07
Employee share schemes 0y - ¢ 112 _ - 12
Firancial habiltres/{assets) 05 (1) 04 03 (o1 02
Accelerated tax depreciation . - 7_1&1_) i ﬁ_é L - (1949 _(199)
Rolled over capital gans - . z. (s ey - (09 (106)
Others 11 - 11 10 - 10
61 (26 7) (20 6) 78 (30 1) (22 3)
Assel Liability Net Asset Liability Net
2013 2013 2013 2012 2012 2012
Company Em £m £m £m £m £m
Deferred tax o o N N o i
émgﬁémmeﬁﬂ)enehwliojtilig,‘a}mpé “ :_ ini)j ; i E& o 46 R 46
Tax losses carried forward 05 7 - 05 ) 04 - 04
Employee share schemes o 09 . _;_:“: 0 12 - 12
Francal labies/Gssts) T oes. @M. 04 03 w0
Accelerated tax deprecavon - _(61) {161 - . 082 (182)
Rolled over capital gans - (105) (10s) - (106} (108
Others 11 - 11 10 - 10
60 (26 7) (207 75 (28 9) (21 4)

26 Financial Instruments

Details of the Group’s treasury function are included in the Financial Review's discussion of financial nsks and treasury policies on page 25

The accounting treatment of the Group's financial instruments 15 detailed in note 1

a) Capntal Management - Group and Company

As descnbed in note 1, the Group considers its capital to compnse the following

Group Group Company Company

2013 2012 2013 2012

Capnal £m £m £m &m
Ordnary share capital o L 28 228 228 228
iare premium . 7 . 48 _ 48 48 48
Capital redemption reserve L o 3+ 3 31 31
Hedging reserve e (1) (8 (11)
Retained earnings o i: 239 2 o040 2147 192 4
Preference shares o 16 16 16 16
26% 7 2452 2452 2236
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Notes to the Financial Statements conunued

26 financial Instruments continued

a) Capital Management - Group and Company continyed

In managing its capital the pnmary objeclive 1s to ensure that the Group 1s able to continue to operate as a going concern and to maximise
return te shareholders through a combination of capital growth, distnbutions and the payment of preference dwvidends to its preference
shareholders The Group seeks to maintain a ratio of debt and equity that balances nsks and retumns at an acceptable level and maintains
sufficient funds to meet working capital targets, investment requirements and comply with lending covenants The Group bought back
£4 0 mullion shares in the 52 weeks ended 30 March 2013 (2012 £8 5 mullion), of which £1 1 million retated to purchases made by or
on behalf of employee share ownershup trusts (2012 £0 8 million) As a mimmum, the Board reviews the Group's dvidend policy twice
yearly and reviews the treasury position every Board meeting

b} Categories of Financial Assets and Liabilities

The Group's financial assets and habiliies as recognised al the Balance Sheet date may also be categonsed as follows

Group Group Company Company
2013 2012 2013 2012
£m £m £m £m

Non-current assets o S o .
Loans and other receivables in scope of IAS 39 03 02 03 02
Total non-current assets 03 02 03 02
Current assets o
Loans and other reE@e-s S i T T i o
Trade and other regggaglg? In scope 07 IASW?;9—" h : T T 139 13 6? - 13& _7 136
Cash and short term deposits o 43 39 B 43 39
Total current assets 182 175 182 175
Total financial assets 185 177 1858 177
Current habilities - o o o B
Carned atamortsedcost i ’
Trade and other payables in scope of IAS 39 269 312 1192 116 3
Total current liabiies 269 312 1192 1163
Non-current habiities B
Denvative financial hiabilities hedge accounted T 24 14 24 14
Carned at amortised cost N L B o L
cher payables lnvs'éé—pe—of IAS39 :ﬁ 18 25 18 25
Loans and borrowings . o T 1383 1405 1383 B 1405
Preference shares B B . 16 16 18 16
Tota! carned at amortised cost 1417 1446 1417 144 6
Total non-current habulities 1441 1460 1441 146 0
Total financial liabiliues 1710 1772 2633 2623
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26 Financial Instruments continued

) Financial Risks - Group and Company

The main nsks associated with the Group's financial assets and habilities are set out below, as are the Group's policies for ther management
Denvative instruments are used to change the economic charactenstics of financial instruments 1a accordance with Group policy

1) Interest Rate Risk

The Group manages its cost of borrowings using a mixture of fixed rates, vanable rates and interest rate caps The current Group policy 1s
that a minimum of 50% of total outstanding borrowings should be at a fixed or capped rate of interest This 1s achieved by both taking out
interest rate swaps and caps with third parties and by loan instruments that require us to pay a fixed rate Fixed rates de not expose the
Group to cash flow interest rate nsk, but do not enjoy a reduction in borrowing costs in markets where rates are falling Interest rate caps
himut the maximum rate payable but require payment of a lump sum premium  The fair value nisk inherentin fixed rate borrowings means
that the Group 1s exposed to unptanned costs if debts paid off earlier than anticipated Floating rate borrowings, although not exposed to
changes in fair value, expose the Group to cash flow nisk following nses in interest rates and cost

The debentures totaltng £25 8 million (2012 £25 8 milion) are al fixed rates The bank loans totalling £112 5 million (2012 £114 7
milhon), net of arrangement fees, are at floaing rates Al the year end, after taking account of inlerest rate swaps and caps, 76% (2012
74%) of the Group's bank loans and 80% (2012 79%) of gross barrowings were at fixed or capped rates

Interest Rate Swap - Group and Company

The Group has entered into interest rate swap agreements, where the Group pays a fixed rate and recewes 1 month or 3 month LIBOR,
in grder 10 hedge the risk of vaniation in interest cash flows on its borrowings At the Balance Sheet date £65 0 million of the Group's
borrowings (2012 £65 0 milion) were hedged by interest rate swaps at a blended fixed rate of 1 75% (2012 1 75%} Of the swaps
held at 30 March 2013, £40 0 million expire in 2015 and £25 0 milhion expire n 2017 in December 2012 the Group also entered nlo
an Interest rate swap agreement to hedge the nsk of interest rate vanation on £20 mihon of the Group's borrowings at a rate of 2 25%
This agreement commences in 2015 and expires in 2022

Interest Rate Cap - Group and Company

The Group has entered into interest rate cap agreements in order to hedge the nsk of vanation in interest cash flows on its borrowings
At the Balance Sheet date £20 0 milhon (2012 £20 0 million) of the Group’s borrowings were hedged by an interest rale cap at a fixed
rale of 4 00% (2012 4 00%) The cap held al 30 March 2013 expires n 2015

The interest rate swaps and cap are expected 1o impact the Income Statement in hine with the hquidity nsk table shown i secuon ()
below The interest rate swap cashflow hedges were assessed as being highly effective a1 30 March 2013 and a net unrealised loss of
£0 9 million (2012 £2 6 mithon) has been recorded in Other Comprehensive Income The interest rate cap cashflow hedge 15 not
designated as a cashflow hedge for hedge accounting purposes and no net unrealised gain/loss (2012 net unreahsed loss of £0 2 mitlon)
was recorded in the Income Statement as an “exceptional item”

Sensitivity - Group and Company

The Group borrows in Sterling at market rates 3 month Sterling LIBOR rate dunng the 52 weeks ended 30 March 2013 ranged between
0 49% and 1 06% The Directors consider 1% to be a reasonable possible increase in rates and 0 5% 1o be a reasonable possible decrease
in rates with reference to market yield curves and the current economuc conditions

The annualised effect of these changes to interest rates on the floating rate debt at the Balance Sheet date, all other vanables being
constant, are as follows

Group Group Company' Company®

2013 2012 2013 2012

Impact on post-tax profit and net equity — increase/(decrease) £m £m £m £m
Decrease interest rate by 0 5% N o ¢z 02 05 s
Increase inerest rate by 1 0% (0 4) (04) (00 (h0)

“The Company has substantial interest beanng payables due to subsidiary comparues (note 21)
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Notes to the Financial Statements conunued

26 financial Instruments continued

(1) Foreign Currency Risk

The Group buys and sells goods and services denominated in non stering currencies pnncipally the US dollar, Euro and Austrahan dollar
As 2 result, movements in exchange rates can affect the value of the Group's revenues and purchases

The Group policy on covenng fareign currency exposure 1s included in the Financial Review's discussion of financial nsks and treasury
policies on page 25 As a miumum 1t buys or sells forward the net known value of all committed purchase ar sales orders In addiion,
the Group will usually buy or sell a proportion of the estimated sale or buy orders for the remaining part of the year to mimimise its
transactional currency exposures in non-sterling currencies Forward currency contracts must be in the same currency as the hedged
items The Group does not trade in forward currency hedges

At 30 March 2013 the Group and Company had open forward contracts to buy €2 ¢ million {2012 buy €1 5 million} These have a
Sterhing equivalent of £2 1 million (2012 £3 3 milhen) and a net gain of nif (2012 net gain of mil) when companng the contraclual rates
with the year-end exchange rates

At 30 March 2013 the only sigmificant foreign currency assets or habilities were the following

Cash deposits Cash deposits  Trade receivables  Trade recevables  Trade payables Trade payables

2013 2012 2013 2012 2013 2012

Group 2nd Company £m £m £m £m £m £m
Euro assets/(liabihties) R 02 - - 0 {04
US dollar assets/{liabilies) 02 01 04 03 (02) (o 1}

Austrahan dollar assets - - - - - _

{m) Credit Risk

The nsk of financial loss due to a counter party’s faiture to honour its obligations anses pnncipally 1 relation to transactions where the
Group prowides goods and services on deferred payment terms, deposits surplus cash and enters into denvative contracts

Group policies are aimed at minimising losses and deferred terms are only granted to customers who demonstrate an appropnate payment
history and satisfy credit worthiness procedures Indvidual customers are subject to credit imits to control debt exposure Credit insurance
s 1aken out where appropnale for wholesale customers and goods may also be sold on a cash with order basis

Cash deposits with financial instituttans for short penods and denvative transactions are only permitted with financial insttutions approved
by the Board There are no significant concentrations of credit nsk within the Group The maximurm credit risk exposure relating to financial
assets 15 represented by their carrying value as at the Balance Sheet date

Trade and other recewvables

The Group records impairment losses on its trade recervables separately from gross recevables Further detail i1s included in note 19

{iv) Liquidity Risk

The Group minimises quidity nsk by managing cash generation, applying debtor collection targets, monitoning daily cash recespts and
payments and setung rolling cash forecasts Investments have cash payback periods applied as part of a tightly controlled investment
appraisal process

The Group has a mixture of long and short term borrowangs and overdraft facihties 20% (2012 19%) of the Group’s borrowings are repayable
after more than five years, and 80% (2012 81%) within the third to fifth year inclusive
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26 Financial Instruments continued

The tables below summanse the matunity profile of the Group's financial habnhities at 30 March 2013 based on undiscounted contractual
cash flows, ncluding interest payable Floating rate interest i1s estmated using the prevailing interest rate at the Balance Sheet date

On Less than 31012 1ta5 More than 5
demand 3 months manths years years Total
Group at 30 March 2013 £m £m £m £&m £m £m
Interest beanng loans and borrowings'’ - 13 40 1280 430 1763
Preference shares? - - o1 05 34 40
Trade and other payables 79 182 04 13 24 302

? Bank loans are included after taking account of the following cash flows m relation to the interest rate swap and cap held in respect of these borrowings

Interest rate swaps and cap - 23 02 19 - 31
Group at 31 March 2012 £m £m &m £m &m £m
Interest bearing loans and borrowings' - 14 41 1318 450 1823
Preferenceshares* = - .- 0o 05 34 40
Trade and other payables 51 242 04 16 34 347

' Bank {aans are mdudef’ afrfr_rﬂang acioyntmof f’l‘i fogoﬂrig Esh flows i refation to the interest rate swap afrd cap held 1 respect of these borme )
Interest rate swaps and cap - 03 09 31 - 43

2 The preference shares have no contractual repayment date For the purpoases of the table abave interest payments have been shown for 20 years from the Balance Sheet
date but no further

The Company figures are as for the Group, except as follows

On Less than 3w 12 1105 More than 5
demand 3 months months years years Total
Company at 30 March 2013 £m £m £m £m £m £m
Amounts due to subsidiary undertakings? 923 - - - - 923
Company at 31 March 2012 . Em . &m _ &m £m £m £m
Amounts due to subsidiary undertakings® 851 - - - - 851

3 Amounts due to subsichary undertakings have no fixed repayment date Interest is payable on the balance at 3% above the Bank of England base rate

Secunity — Group and Company

The 10 7% debentures 2023 are secured on property, plant and equipment with 3 net baok value of £12 6 million (2012 £12 7 million)
The 6 875% debentures 2028 are secured by a floating charge over the assets of the Company

Covenants - Group and Company

The Group and Company are subject to a number of covenants in relation to their borrowing faciliies which, If contravened, would result
in its loans becoming immediately repayable These covenants mter afia specify maximum net debt to earnings before interest, tax,
depreciztion and amartisation, and mimmum earnings before interest, tax, depreciaion and amortisabon 10 interest
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Notes to the Financial Statements contnued

26 Financial instruments continued

d} Fair Value

Fair Values of Financial Assets and Liabilies

Set out below 1s 2 companson by category of carrying amounts and fair values of alt the financial instruments that are carmed in the

financial statements

Book value Book vatue Fair value Fair value
2013 2012 2013 2012
Group £m £m £m £m
Financial assets i _ ~ L ) )
@ e B o 43 39 _ii“ . 3_9
Trade and olrjer recelva_bles_ due within one year In scope of IAS 39 ) 139 139 139 139
Loans and other recervables due in more than one year n scope of IAS 39 03 02 03 02
Financial habihties o )
Trade and other payables i scope of IAS 39 o - (287) (337) (28 7) - (337
Fixed rate borrowings o o (258 (258 (293 (314
Floating rate borrowings S ~ _ {25y (14 (1129) (114 7)
Preference shares - o i _ (16) (e (18 (18)
Interest rate swaps (24) (14) (24) (14)
The Company figures are as for the Group, except as follows
Book value Book value Fair value Fair value
2013 2012 2013 2012
Company £m £m £m £m
Financal labibes L R
Trade and other payables in scope of IAS 39 (121 0) {118 8) (121 0) {118 8)

The fair values of borrowings have been calculated by discounting the expected future cash flows at prevailing interest rates The fair
values of preference shares have been calculated vsing the market interest rates Denvative fair values are obtained from quoted market
pnces n active markets and are classed as Level 2 fair values for both years The Group distinguishes Level 2 fair values as being valuation
techmques for which all inputs which have 3 significant effect on the recorded fair value are observable, either directly or indirectly, but

where these are not denved directly from quoted prices in active markets

27 Share Capntal 2nd Reserves

3) Share Capital

‘A ordinary C" ordinary ‘B ordmary

shares of shares of shares of
40p each 40p each 4p each Total
Number Number Rumber Number
Issued and fully pard Number in 1ssue 000s 000s 000s 000s
At 2 April 2011, 31 March 2012 and 30 March 2013 33,424 14,657 89,052 137,133
Proportion of total equity shares at 30 March 2013 24 4% 10 7% 64 9% 100%
Issued and fully paid Monetary amount £m &m £m £m
At 2 Apnl 2011, 31 March 2012 and 30 March 2013 133 59 36 228

Share capital represents the nominal value proceeds received on the 1ssue of the Company's equity share capital, compnsing 40p and
4p ordinary shares The Company's preference shares are classified as non-current liabilities in accordance with IFRS {(see note 24)
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27 Share Capital and Reserves continued

The ordnary shareholders are enutled to be paid a dwidend out of any surplus profits and to participate in surplus assets on winding up
in proportion to the nominal value of each class of share ('B' shares have one tenth of the nominal value of ‘A" and 'C’ shares)

All equity shares in the Company carry one vote per share, save that shares held in treasury have their voting nghts suspended The "A’
and 'C shares have a 40p nomina! value and the B’ shares have a 4p nommal value so (hat a ‘B’ share dwdend will be paid at 10% of
the rate applying to ‘A’ and 'C’ shares The ‘A’ shares are hsted on the London Stock Exchange The ‘C’ shares carry a nght for the holder
to convert them te 'A’ shares by written notice in the 30 day penod following the half year and preliminary announcements The 'B’
shares are not isted and have no conversion nghts In most circumstances the value of 3 ‘B’ share 15 deemed to be 10% of the vafue of
the isted ‘A’ shares The Trustee holding shares for parucipants of the LTIP currently waves dividends for shares hetd dunng the initial
three year period Dividends are not paid on shares held in treasury

The Articles include provisons relating to the Company’s 'B' and 'C’ shares which provide that sharehclders who wish to transfer their
shares may only do so If the transfer is to another ‘B’ or 'C’ shareholder, or if the transfer 1s to certain of that shareholder’s family members
or their executors or administrators or, where shares are held by trustees, to new trustees, or to the trustees of any employee share
scheme, or if the Company 1s unable to idenufy another shareholder of that class willing to purchase the shares within the specified
penod, Lo any person

b) Own Shares

Own shares relate to shares held by independently managed employee share ownership trusts {(“ESOTs") together wath the Campany’s
holding of treasury shares Shares are purchased by the ESOTs in order to satisfy potential awards under the Long Term Incentive Plan
(“LTIP"} and Share Incentive Scheme (*SIP™) Treasury shares are used, inter alia, to sausfy options under the Company’'s share options
schemes The LTIP ESOT has waved its nghts to dvidends on the shares 1t holds Treasury shares have voting and dividend nghts
suspended All own shares held, as below, are excluded from earmings and net assets per share calculations

Treasury shares T1P ESOT LTIP ESOT WP ESOT SIPESOT Total Total Total
‘A ardinary ‘A ordinary B’ ordnary  C'ordmary ‘A ordinary ‘A ordmary ‘B ordinary ‘C ordinary
40p shares  40p shares 4p shares  40p shares  40pshares  40p shares 4p shares  40p shares

Number 000s 000s 000s 000s 000s 000s 000s 000s
At 2 Apnl 2011 583 35 331 - 2 620 33 -
Sharespurchased 1,096 - 338 . - 8 1182 338 -
Shares transferred (204) 204 - - *- ) = - - - -
Shares released (276) (239) (98} - (86) (601) {98) -
At 31 March 2012 1,199 - 571 - 2 1,201 571

Shares purchased - oA - 697 5 87 498 697 f
Shares transferred ) (261)1__ 260 - - - - - -
Shares released C(144) (260) (575) - T8N (491)  (575) -
At 30 March 2013 1,206 - 693 5 2 1,208 693 5
Monetary amount £m £m £m £m £m £m £m £m
At 2 Apnl 2011 . 27 02 02 - - 29 02 -
Shares purchased 77 _ T)WZw - 06 83 02 -
Shares transferred _ (10) 10 E - : W-i o -
Shares released (14) (12) 1) - (0 8) (32 {01) -
Al 31 March 2012 80 - 03 - - 80 03 -
Shares purchased 29 - 05 - 06 35 05 -
Shares transferred o (1l 17 - - - - - -
Shares released (10 On {©3) - (06) {33) 03) -
At 30 March 2013 82 - 0s - - 82 05 -
Market value at 30 March 2013 99 - 06 - - 99 06 -
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Notes to the Financial Statements continued

27 Share Capital and Reserves continued

¢) Other Capital Reserves

Share Premium Account

The balance n the share premium account represents the proceeds received above the nomina! value on the 1ssue of the Company’s
equity share capital

Capital Redemption Reserve

The capital redemption reserve balance anses from the buyback of the Company's own equity share capital

Hedging Reserve

The hedgming reserve contains the effective portion of the cash flow hedge relationships incurred at the Balance Sheet date, net of tax

28 Share Options and Share Schemes

The key paints of each of the Group’s share schemes for grants up to 30 March 2013 are summansed below All schemes are equity-
settled Al disclosure relates to both Group and Company For the purpose of option and LTIP schemes, “Adjusted EPS™ will normally
be consistent with the post-tax earnings per share excluding exceptional items as presented in the financial statements However, the
Remuneration Commuttee are authorised to make appropriate adjustments to Adjusted EPS as applied to these schemes

Savings Related Share Option Scheme (“SAYE")

This scheme grants options over shares at a discount of 20% on the average market price over the three days immediately prior to the
date of grant Employees must save a regular amount each month Savings are made over three or five years, at the participant’s choice
The right to buy shares at the discounted pnce lasts for six months after the end of the savings contract There are no performance
conditions, other than continued employment

Semor Executive Share Option Scheme

This 15 an unapproved Executive Share Option Scheme If growth in Adjusted EPS exceeds growth in the Retaif Pnce Index (“RPI™) by 9%
over the performance penod of the option, then 40% of the award will vest Vesting levels are then on a shding scale, with 100% vesting
occurrning if growth in Adjusted EPS exceeds growth in RPI by more than 21% The performance penod for grants under this scheme 1s
three years Options must be exercised within seven years of the end of the performance penod

Executive Share Option Scheme

This 1s an approved Executive Share Option Scheme The options vest if growth in Adjusted EPS exceeds the growth in RPI by 9% or
more, over the three year performance period of the option The options must then be exercised within seven years after the end of the
performance penod

LTIP

This plan awards free shares Vesting is conditional on growth in Adjusted EPS exceeding growth in RPI by 9% or more over the three
year iniial performance penod of the award Vesting levels are on a shding scale from 40% up to 100%, (f growth in Adjusted EPS exceeds
grawth in RPt by 24% or more Anindependent firm of advisors venfy the vesting level each year The initial vesting peniod is three years
After this ime the shares may be passed to the plan participants, as long as vestng condiions are met For grants up to and including
that made in 2006, parbcipants could choose to redeposi their shares for a further three year peniod If participants chose to redeposit,
then the Company matched the redeposited shares at a ratio of 1 1 at the end of the matching peniod The last grant of matching shares
vested during the 52 weeks ended 30 March 2013

SIP

This plan awards free shares The number of shares awarded up to a maximum value of £3,000 per person per year, is based on length
of service and salary The Iife of each plan s five years, after which shares are released to participants There are no performance conditions
as in almost afl circumstances participants can retain the shares awarded (although there may be tax consequences)
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28 Share Options and Share Schemes continued

Share-Based Payment Expense Recognised in the Year

The expense recognised for share-based payments n respect of employee services received dunng the 52 weeks ended
15 £1 9 milion (2012 £1 9 milon} The whole of that expense anses from equity settled share-based payment transac

Movements in the Year

30 March 2013
uons

The following tables diustrate the number and weighted average exercise pnces ("WAEP”) of, and movements in, each category of share
instrument duning the year The significance of options granted before 7 November 2002 1s that they have been excluded from the IFRS

2 share based payment charge on the basis of therr date of grant There are ne outstanding option/share awards
7 November 2002, except for those detailed in the Executive Approved Scheme, at b} below

Market Value

granted before

The market value of the shares at 30 March 2013 was £8 20 (2012 £7 15)

a) SAYE
2013 2012
Number 2013 Number 2012
000s WAEP 000s WAEP
Outstanding at beginning of the year 543 £4 45 616 _&393
Granted ) 102 £563 135 £547
Lapsed (35) £503 (30) £411
Exercised (112) £435 (178) £349
Qutstanding at end of the year 498 £4 69 543 £4 45
Exercisable at end of the year - n/a - n/a
Werghted average share price for options exercised in the year £718 £6 56
Weighted average contractual ife remaining for share options
outstanding at the year end 2 14 years 2 46 years
Weighted average share price for options granted in the year £7 23 £6 55
Weighted average fair value of options granted dunng the year £174 £112
Range of exercise prices for options oulstanding at the year end - from £3 31 o £331 )
1o £563 £6 04
Qutstanding share options granted 1o employees under the Saving Related Share Option Scheme are as follows
Number of ‘A Number of A
ordinary shares  ordinary shares
Exercise pnce under option under opuon
40p shares 2013 2012
Exercisable at £ 000s 000s
September 2012 . 1 ...
Sepember2012 T T3 - 8
Seplember2013 T 3% 9% 10
September2013 _ __ e e 6
Seplember2014 L ] 38 57 63
Sepember2014 T __ .. ___ 54 780 100
September 2015 e . aed e 7N
Seplember2015 T 563 n -
September 2016 - T sar 33
September 2016 - ] 563 24 e
498 543
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Notes to the Financial Statements conunued

28 Share Options and Share Schemes continued

b) Share Option Schemes
203 2012
Number 2013 Number 2012
Semior Executive Share Option Scheme 000s WAEP 000s WAEP
Outstanding at beginning of the year i L 167 £538 150 K500
Granted - B 35 E70S 32 £709
Lapsed o ) o - - 8 £558
Exercised S - - M 8498
Outstanding at end of the year 202 £5 67 167 £5 38
Exercisable at end of the year 100 £4 66 68 £4 60
Weighted average share price for opuons exercised in the year n/a £615
Weighted average contractual hfe remaining for share options
outstanding at the year end 6 50 years 6 91 years
Weighted average share price for options granted in the year £7 06 £702
Weighted average fair value of options granted dunng the year £125 £099
Range of exercise pnces for options outstanding at the year end - from £367 £367
] - 1o £751 £7 51
2013 2012
Number 2013 Number 2012
Executive Share Option Scheme 000s WAEP 000s WAEP
Outstanding at beginning of the year - o 185 £556 248 £484
Granted o o - 42 £705 39 £709
T .ty 7w G 8632
Exercised B (32) £304 " {50) £414
Outstanding at end of the year 185 £558 185 £5 56
Exercisable at end of the year 72 £547 N £5 00
Number of options in the opening balance that were granted
before 7 November 2002 - 1
Weighted average share price for options exercised in the year £738 £6 94
Weighted average contractual bfe remaining for share options
outstanding at the year end 7 80 years 6 44 years
Weighted average share price for options granted in the year £7 06 £7 02
Weighted average far value of options granted dunng the year £112 £074
Range of exercise prices for options outstanding at the year end - from k262 £212 _
] 10 £751 £7 51
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Notes to the Financial Statements conunued

28 Share Options and Share Schemes continued

Qutstanding options which are capable of being exercised between three and ten years from date of issue (five and ten years in the case
of the 2008 to 2013 scheme noted below) and their exercise prices are shown in the table below

Semor Executive Scheme

Executive Approved Scheme

Numbrer of ‘A’ MNumber of A Number of ‘A Number of A
ordinary shares  ordinary shares ordinary shares  ordinary shares
Exercise pnce under aption under option Exercise price under option under option
40p shares 2013 2012 40p shares 2013 2012
Exercisable between £ 000s 000s £ 000s 000s
2,908 arjd 2013 o i = ] - - 2~12 - 14
2007and 2014 e T LIomo2e2 10 L
2008and 2015 .. 367 2 21 367 _- -
2099 and 2016 4398_ - 12 o ,12 {98 N 6 10
2010and 2017 751 10 10 75 29 36
39_1‘1 and 20"18 I o 49_5 L ﬁ iS o 4_(_)5 L ___‘Imii_ ~ _ 19
2012 and 2Q19 _480 K| ) 31 4 80 14 ) 20
221_% agd 20_20 R o 578 32 B 32 518 35 L §5
2013and2020 0 _ __ 630 4 A __ - -
24014 and 2021 709 o 32 32 . 709 ; 3§ o 3§
2015 and 2022 705 35 - 705 42 -
202 167 185 185

c) LTIP
2013 2013 2012 2012
A’ shares ‘B shares A shares B’ shares
Number Number MNumber Number
Shares 0003 0003 000s 000s
Outstanding at beginning of the year _ 718 1,795 4 1,852
E;Lgljl;eilw - L ) 2:19 L 623 L 21_1_ . 529
Lapsed (19) (48) (35) (38)
Vested (260) (575) (239) (98)
‘A shares issued n lieu of ‘B’ shares 6 (61) 40 (400)
Outstanding at end of the year 694 1,733 718 1,795

in addition to the above, there are shares held by the LTIP Trust in respect of vested shares redeposited for matching, as follows

Redeposited shares at end of the year - - 34 86
Weighted average share price for shares vested in the year £7 06 £0N £6 63 £0 66
For shares outstanding at the year end,

the weighted average contractual hfe remaining 1s 132years 132 years 122 years 122 years
Weighted average share pnce for shares granted in the year £705 £ £7 02 £070
Weighted average fair value of shares granted in the year £6 62 £0 66 £6 47 £0 65

All LTIPs have 2 vesting pnce of nil LTIP shares do not recewve dividends untl vested

FULLER SMITH & TURNER PL C Report and Accounts 2013

97

FINANCIAL STATEMENTS GOVERNANCE BUSINESS REVIEW

ADDITIONAL INFORMATION




98

Notes to the Financial Statements conunued

28 Share Options and Share Schemes continued

d) sip
2013 2012
Number Number
Shares 000s 000s
Outstanding at beginning of the year o . L 345
Granted T B 88 86
Lapsed (1 -
Released (73) (76)
Qutstanding at end of the year 369 355
Weighted average share price for shares refeased i the year £7 40 £6 88
For shares outstanding at the year end, the weighted average contractua! ife remaining is 2 83 years 2 43 years
Weighted average share pnce of shares granted in the year £7 54 £710
Weighted average fair value of shares Eﬂled in the year £7 54 £710

Outstanding SIP shares represent shares allocated and held by the SIP Trustees on behalf of employees, which remain in the trust for
between three and five years All SIPs have a vesting pnce of m! SIP shares receve dividends once allocated

e) Fair Value of Grants
(1) Equity-Settled Options and LTIPs

The fair value of equity-settled share cptions and LTIPs granted 1s estimated as at the date of grant, taking into account the terms and
conditions upon which the awards were granted The following tables hist the inputs to the model used for the 52 weeks ended 30 March
2013 and 52 weeks ended 31 March 2012, except for exeroise price and the weighted average share pnce for grants in the year, which
are disclosed in sections 3) to d) above

Executive and

LTIP Scheme Save As You Earn Scheme Senior Executive Option Schemes
Fair value nputs 2013 2012 2013 2012 2013 2012
Dividend yield (%) 1 8% 1 8% 18% 1 8% 18% 18%
Expected share prce volatlity (o) nfa  nfa _25% 7% 2%  17%
Risk-free interest rate (%) 03%  12% 021006% 091015% 05t007% 161023%
Expected hfe of option/award (years) jy;ar? ’ 3years  3toSyears 3toSyears d4toSyears 4lo6years
Model used Black Scholes Black Scholes Black Scholes Black Scholes Black Scholes  Black Scholes

The expected hife of the options/shares 1s based on histoncal data and 1s not necessanly indicative of exercise patierns that may occur
The expected volatlity reflects the assumption that the historical velatiity i1s indicative of future trends, which may also not necessanly
be the actual outcome No other features of options grant were incorporated into the measurement of fair value

{(n) SIPs Granted

The fair value of SIPs is the share pnce at the date of allocation The value of SIPs awarded is a fixed rate based on the Group's performance
i the preceding financial year The number of shares awarded 1s therefore dependent on the share pnce at the date of the award
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29 Guarantees and Commitments

a) Operating Lease Commitments

Operating Leases Where the Group is the Lessee

Future mimimum rentals payable under non cancellable operating leases are due as follows

2013 2012

Group and Company £m £m
Within one year e . 82 77
Between one year and five years o . o 3 253 253
After five years i ) 395 412
730 742

Commercial operating leases are typically for 20 to 25 years, although certain leases have lease penods extending up to 40 years

Operating Leases Where the Group 15 the Lessor

The Group earns rental ncome from two sources Licenced property included within property, plant and equipment is rented under
agreements where lessees must also purchase goods from the Group Addionally there are a smaller number of agreements in respect
of investment properties where there 1s no requirement for the lessee to purchase goods

Investment properties are let to third parties on leases that have remaining terms of between one and 11 years

Al 30 March 2013 future minimum rentals recewvable by the Group are as follows
Property, plant

Investment properties and equipment
2013 2012 2013 2012
Group and Company £m £m £m £m
Within one year S 04 02 78 75
Betweenoneyesrand fveyears . b 05 79 166
After five years 02 03 117 120
11 10 374 361

The Group's commercial leases on property are principally for icensed outlets The terms of the leases are normally for either three, five
or ten years with the maximum being 30 years The agreements allow for annual inflationary increases and full rental reviews occur on
renewal of the lease, or every five years for a ten year lease

At 30 March 2013 future mimimum rentals receivable under non-cancellable sub leases included in the figures above were £5 6 million
(2012 £4 7 mihon)

b) Other Commitments

2013 2012
Group and Company £m £m
Capital commitments - authonised, contracted but not provided for 20 16

The Company has accepted vanous duty deferment bonds in connection with HM Revenue and Customs The total outstanding
commitment at 30 March 2013 was £720,000 (2012 £720,000) for the Group and Company
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Notes to the Financial Statements contnued

30 Related Party Transactions

Group and Company

Dunng the current and prior years the Company prowded vanous administrative services to the Fuller, Smith & Turner Pension Plan free
of charge In addition, the Company settled costs totalling £145,000 (2012 £178,000) relating to the provision of actuarial, consulting
and adminustrative services by third parties to the Fuller, Srmuth & Turner Pension Plan

52 weeks ended 57 weeks ended

30 March 31 March
2013 2012
Compensation of Key Management Personnel (including Directors) £m £m
Short-term employee benefits L ) o 40 37
Post-employment benefits i } o 04 04
Share-based payments 12 12
56 53
Company Only
Dunng the vear the Company entered into the following related party transactions
Sales Purchases Net interest Amounts
to related from related due to owed to
parties parties related parties related parties
52 weeks ended 30 March 2013 £m £em £m £m
Subsidianes - 400 31 (92 3)
Sales Purchases Net interest Amounis
to related from related due to owed to
parties parties related parties related parties
52 weeks ended 31 March 2012 £m £m £m £m
Subsidianes - 322 27 (851)

Interest 1s payable on the majonty of the amounts due to subsidianes at 3% above the Bank of England base rate All amounis outstanding
are unsecured and repayable on demand

Dunng the year there has been a change in the legistatien relating 1o audit requirements for UK companies The new legislaton provides
an exemption for the subsidianes of parent companies established within the European Economic Area if a guarantee 1s provided by the
parent for the subsidiary liabitites and the shareholders of the subsichary are in unarimous agreement The Group will be exemphing the
following companies from an audit for the penod ending 30 March 2013 under section 479A of the Compamies Act 2006, all of which
are fully consolidated in these financial statements

Gniffin Catenng Services Lid 01577632
Jacomb Guinness Ltd 02934979
George Gale & Co Ltd 00026330
45 Woodfield Ltd 04279254

The Group will be exempting the following companies from the preparation and delivening of accounts to Compames House under section
394A of the Companies Act 2006, all of which are fully conselidated in these financial statements

Gnifin Inns Ltd 00495934
Ringwoods Ltd 00178536
FST Trustee Ltd 03163480

Fuller, Smith & Turner Estate Ltd 01831674
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31 Post Balance Sheet Events

Purchase of freehold

On 2 May 2013 the Group gave notice to exercise an aption to purchase the freehold of a licensed property at an estimated cost of
£69 milhon in October 2013

Acquisitton of Cornish Orchards Limited

On 4 June 2013 the Group purchased 100% of the share capital and abtained control of Cormish Orchards Limited The company acquired
produces alcoholic and non-alcoholic beverages The Group paid £2 4 milhon as consideration in cash, which s fair value, and recognised
habilties for £0 9 million for a contingent consideraton payable in cash at a future date, subject to the achievement of annualised
production targets, and £0 5 miflion of assumed habiliies The maximum payment of deferred consideration s £1 2 million Acquisition
related costs amounted to £0 1 rillion

Due to the iming of the transaction it has not been possible to complete the accounting for the acquisition and determine the fair value
of assets and liabilities acquired {including recervables), the value of Goodwill ansing on the acquisition and the revenue and profits
expecied to be realised from the acquired company Based on accounting records the acquired company has net assets with a carrying
value of £1 1 million and has no contingent liabilities
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Directors and Advisers
as at 7 June 2013

Directors

Michael Turner, FCA, Charman
Simon Emeny, Group Managing Director
James Douglas, Aca

Richard Fuller

lan Bray

Jonathon Swaine

John Dunsmore”

Sir James Fuller’

Lynn Fordham, ca’

Alastair Kerr

“Non Executive

President
Anthony Fuller, cae

Chairman from 1982-2007, Anthony
Fuller retred from the Board in 2010
after a long career with Fuller's and
continues as President

Secretary and Registered Office
Marie Gracie, FCis

Gniffin Brewery

Chiswick Lane South

Chiswick

London W4 2QB

Tel 020 8996 2105
Repistered Number 241882
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Auditors

Ernst & Young LLP

1 More London Place
London SE1 2AF

Stockbrokers

Numis Secuniiies Limited
10 Paternoster Square
tonden ECAM 7LT

Registrars

Computershare Investor Services PLC
The Pawvihens, Bridgwater Road
Bnstol BS99 677

Tel 0870889 4096

Please noie you can now advise
Computershare of changes to your address
or set up 3 dvidend mandate onfine al
www computershare com/investor/uk




Shareholders’ Information

2013 Diary
Friday, 28 June
Record Date

Monday, 1 July
Preference dividends paid

113 m Thursday, 25 July
Annual General Meeting
Hock Cellar, Gnffin Brewery

Monday, 29 July
Final dividend paid

Friday, 22 November
Half year results announcement

2014 Diary

January

Preference dividends paid
Intenm dwidend paid

June
Prelrminary results announcement

Shareholder Privileges

Shareholders owming more than 250 'A’ or "C shares or 2,500 "B’ shares can buy beer, wine and spints from the Brewery Store in
Chiswick at preferenuial pnces These shareholders are also enttled to certain discounts in Fuller's Hotels For detalls contact Company
Secretanat on 020 8996 2105

Redesignation of ‘C’ Shares
‘C’ ordinary shares can be redesignated as ‘A’ ordinary shares wittun 30 days of the prebminary and half year announcements by sending
in your certificates and a wntten instruction to redesignate pnor or dunng the penod to the Company’s Registrars

Computershare Investor Services PLC
The Pawlions, Bndgwater Road
Bnstol BS99 627

Sharegift

The Qrr Mackintosh Foundation operates a chanty share donatton scheme for shareholders with small parcels of shares whose value
makes it uneconomic to sell them If you have a small number of shares and would hke to donate them to chanty, details of the scheme
can be found on the Sharegiit website www sharegift org, or by contacting the Company Secretanat on 020 8996 2105
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Glossary

+ Adjusted earnmngs per share - this 1s earmings per share, adjusted for exceptional items The Directors believe that this measure provides
useful informatian for shareholders as to the internal measures of the performance of the Group

+ Adusted profits — this ts profit before tax, adyusted for exceptional items
* Beer volumes - this Is the volume of beer sold, in number of barrels, 3 brewing term representing 288 pints

* EBITDA - this 1s the earnings before interest, tax, depreciation, loss on disposal of plant and equipment and amaruisation, adjusted for
exceptional items

» Foreign Beer - this is sales made by the Company of beer produced by other brewers, the majonity of which 1s lager

* Managed Pubs and Hotels invested like for ke sales growth - this 1s the sales growth calculated to exclude those pubs which have
not been trading throughout the two years for the corresponding pencd in both years The principal exclusions from this measure are
pubs purchased or sold in the {ast twelve months, sites which are closed, and pubs which are transferred to tenancy

« Wet, foed and accommodation like for hke sales growth - this 1s measured on the same basis as “Managed Pubs and Hotels invested
like for ke sales growth”

* Like for like barrels sold - this 1s measured on the same basis as “Tenanted hke for like profit growth”
* LTIP - Long Term Incentive Plan

« Market capitalisation - only the Company's 40p ‘A’ ordinary shares are hsted The Company calculates its market capitahisation as the
sum tolal of all classes of ordinary shares, 1 e hsted 40p ‘A’ ordinary shares, unhsted 4p ‘B’ ordinary shares and unhsted 40p *C’
ordinary shares plus all potentially awardable share options and LTIP awards less any shares held in reasury For the purposes of the
calculation of market capitalisation a 4p 'B' ordinary share is treated as having 10% of the market value of a quoted 40p ‘A ordinary
share and a 40p 'C’ ordinary share s ireated as having an equivalent value to a 40p ‘A’ ordinary share

* Net debt - this compnses cash, bank loans, debenture stock and preference shares
* Own Beer - this 15 sales of own brand beer brewed by the Company in Chiswick
* $IP - Share Incentive Plan

« Tenanted hke for ke profit growth — this 15 the profits growth of Tenanted Inns calculated to exclude from both years those
pubs which have not been trading throughout the two years The pnncipal exclusions from this measure are pubs purchased or sold,
pubs which have closed, and pubs transferred to or from our Managed business Bad debt expense 1s included but head office costs
are excluded

» Total annual dividend - the total annual dvidend for 3 financial year compnses intenm dwdends paid dunng, the financial year and the
final dividend proposed for approval by shareholders at the Annual General Meeting after the completion of the financial year
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Five Years' Progress

2013 2012 2011 2010 2009

Income Statement £m £m £m £m £m
Revenue 2715 2530 2419 2277 2100
Operating profit before exceptional items 370 349 341 320 290
Net finance costs (53) (46 (48) (54) (62)
Adjusted profit 37 303 293 266 228
Exceptional tems 35 (15 17 02 (3 4)
Profit before tax 352 238 310 26 8 14 4
Taxation (59) (51) (62) (7 6) {55)
Profit attnbutable to equity shareholders
of the Parent Company 293 237 248 192 89
EBITDA 512 47 8 466 43 6 402
Assets employed
Non current assets 4556 4441 3827 3879 3569
Inventones 101 105 88 76 61
Trade and other recevables 183 183 188 156 16 0
Assets classified as held for sale 06 53 02 06 -
Cash and short term deposits 43 39 37 11 09

4889 4821 4142 4128 3799
Current borrowings - - - (81 4) (8 8)
Other current habiliies (457 (516) {43 6) 445) (379

4432 4305 3706 2869 3332
Non current borrowings (1399) (142 1) (92 2) (27 4) (86 3)
Other non-current habilities {439) (531} 422) (52 3) (49 9)
Net assets 2594 2353 2362 207 2 1970

2013 2012 201 2010 2009

Per 40p ‘A’ ordinary share
Adjusted earmings 43 07 39 82p 37 36p 3419p 2912p
Basic earmngs 5259 4213p 4412p 34 37p 16 00p
Dividends (intenm and proposed final) 13 70p 12 65p 11 80p 11 00p 9 85p
Net assets £4 66 &4 22 £419 £3 68 £354
Net debt (£ million) (135 6) (138 2) 88 5) (107 7) (94 2)
Net debt/EBITDA 26 27 19 25 23
Gross capital expenditure (£ million) 311 763 120 441 242
Average number of employees 3,477 3.392 3,363 3.263 2,923

FULLER SMITH & TURNER PL C

Gnifin Brewery, Chiswick Lane South, Chiswick, London W4 2Q8
Telephone +44 (0)20 8996 2000 Fax +44 (0)20 8995 0230
E-mail Fullers@iullers co uk Web address www fullers co uk

Registered number 241882
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