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Spokesman

Name: James Shih

Title: Executive Vice President
Tel: (886-2) 2536-2951

E-mail: customer@ms1.chb.com.tw
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Acting Spokesman
Name: Paul H.C. Huang

Title: Executive Vice President
Tel: (886-2) 2536-2951
E-mail: customer@ms1.chb.com.tw

Addresses of Chang Hwa Bank Head Office
Bl Taichung: 38, Tsu Yu Rd., Sec. 2, Taichung 40045, Taiwan, R.O.C.
Tel: (886-4) 2222-2001

B Taipei: 57, Chung Shan N. Rd., Sec. 2, Taipei 10412, Taiwan, '
R.O.C.
Tel: (886-2) 2536-2951

Securities Agent
B Name: GRAND CATHAY SECURITIES CORP.
Address: 5F, No. 2, Chongging South Rd., Sec. 1, Taipei 10046,

Taiwan, R.O.C. o ‘H
Tel: (886-2) 2389-2999 o - 5 f
Web Site: http://www.toptrade.com.tw 47
Credit Rating Agency P

B Taiwan Ratings Corporation ;
Address: 49F, No. 7 )G()@Bd‘.ﬁec. 5, Taipei 11049, Taiwan, R.O.C. r"ﬂ‘
Tel: (886-2)8722-58 T T
725 |
B Fitch Rafings Limited, Taiwan Branch
Address: Suite 1306, 13F, 205, Tun Hwa N. Rd., Taipei 10595,
Taiwan
Tel: (886-2)8175-7600
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B Moody’s Investors Service Hong Kong Limited
Address: 24F, One Pacific Place, 88 Queensway, Admiralty,
Hong Kong

Tel: +852-3758-1300

B Standard & Poor's International, LLC(HK) ==
Address: The Landmark, Edinburgh Tower, 15 Queens Road
Central, Suite 3003, Hong Kong

Tel: +852-2533-3500 |I l:l
I
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CPA-Auditor of the Financial Report
B Present CPA Name: Jerry Gung, Walter Liu

Former CPA Name: Hung-Hsiang Tsai, Walter Liu |

Company: Deloitte & Touche '.

Address: 12F, Hung Tai Financial Plaza 156 Min Sheng East
Rd., Sec. 3 Taipei 10596, Taiwan, R.O.C.

Tel: (886-2)2545-9988

Web Site: http://www.deloitte.com.tw
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Names of Exchanges Where Overseas Securities Are
Listed and Methods of Inquiry : None.
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According to the official data quoted in the “National
Income and Economic Outlook Report” published by the
Directorate-General of Budget, Accounting, and Statistics,
Executive Yuan, on February 22, 2013, GDP growth in
Mainland China was concluded at 8.1% in the first quarter,
7.6% in the second, and 7.4% in the third quarter of 2012.
This data reflects a consecutive slowdown due to reduced
investment, consumption, and production activities. It was
not until the fourth quarter when the Chinese government
implemented its economic stability policy, coupled with
the boost in demand around Christmas, that stimulated
production and export activities in the fourth quarter, and
held the full year growth at 7.8%. In the United States, rising
employment figures in a low-interest environment had been
favorable to the real estate and consumer market, which
supported the country’s recovery throughout the first three
quarters at a rate of 2.4%, 2.1%, and 2.6%, respectively.
However, the U.S. government’s efforts to resolve the fiscal
cliff produced no real progress, which caused both public
and corporate confidence to be more conservative, and
resulted in a growth of merely 2.2% for the whole year.
Japan, on the other hand, rebounded significantly during the
first and second quarters with GDP growth totaling 3.4% and
3.8%, respectively, driven by post-disaster reconstruction
demands and the government’s expansionary monetary
policy. However, the second half of 2012 was troubled by
world-wide uncertainty, lack of power supply, and reduced
consumer confidence that caused exports, production, and
a decrease in domestic consumption. As a result, economic
growth was reduced to 0.4% in the third quarter, and 1.9%
for the whole year. The EU, after showing positive growth
in the first quarter, experienced declines in the second and
third quarter with GDP growth rates concluded at -0.3% and
-0.4%, respectively, as European debt concerns emerged
once again to undermine investor and consumer confidence.
Despite the efforts made by the European Central Bank (ECB)
in the fourth quarter to relieve the European debt problems,
including the use of Outright Monetary Transactions (OMTs)
and the Single Supervisory Mechanism (SSM), the risk of
default was never entirely resolved. In addition, Europe was
also troubled by severe unemployment and a decline in the
Purchasing Manager Index (PMI) that resulted in a GDP
decline of -0.3% for the whole year.

The domestic economy was largely affected by the
worldwide recession in 2012 and produced a marginal
growth of 1.26% for the whole year, according to the data
public by the Directorate-General of Budget, Accounting,
and Statistics, Executive Yuan, on February 22, 2013.
Being an export-driven economy, Taiwan was especially
sensitive to the loss of economic momentum across the
world, and the situation worsened as cross-strait relations
became competitive rather than complementary. Real
growth of exports and imports totaled to 0.13% and -1.87%,
respectively, for the whole year. Private consumption grew
marginally by 1.49% in real terms, which had been a direct
result of reduced real wages and loss of wealth in the
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stock market. Capital investments declined by -4.39% as
companies became wary towards rising uncertainties around
the world. With regards to the price of goods, the lessened
demands for commodities throughout the world caused the
Wholesale Price Index (WPI) to fall by 1.16%; whereas the
Consumer Price Index (CPl) increased by 1.93%, closing in
on the Central Bank’s 2% inflationary threshold, following a
series of gasoline and power price adjustments and unstable
climate. With regard to interest rates, the Central Bank was
constantly in a dilemmma to control upside risks of inflation and
housing prices, while in the meantime providing liquidity in the
face of the ongoing debt crisis in Europe and the fiscal cliff
in the U.S. In the end, the Central Bank maintained interest
rates unchanged with the rediscount rate kept at 1.875%, the
rate on accommodations with collateral at 2.25%, and rate
on accommodations without collateral at 4.125%. In terms
of currency values, the political and economic instability
seen in the EU during the first half had caused investors to
embrace the U.S. dollar. In Taiwan, disputes over whether
to impose capital gains tax on securities transactions had
undermined the performance of the stock market, therefore
causing foreign capital to withdraw and the NTD to weaken.
However, the NTD strengthened later to less than NTD 30 to
a U.S. dollar later in the year, as Europe, USA and Japan all
escalated their expansionary monetary policies. Eventually,
this provoked intervention from the Central Bank under the
concern that a strengthened currency may prove detrimental
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to the competitiveness of exported goods, and hence limited
the upside potential of the NTD.

Overall, the global economy was still in a relatively
fragile state as the European debt problem remained
largely unresolved, if not worse, while the U.S. has made
sluggish improvements to its economy and Mainland China
experienced a cool down in its growth. The slowdown in the
global economy had weakened Taiwan’s trade with foreign
partners, particularly in terms of exports. Adding to that
was the loss of consumer confidence that undermined the
profitability of the entire banking industry.

Despite the prevailing challenges, however, Chang Hwa
Bank (the Bank) still delivered exceptional results in 2012
thanks to the efforts of its employees, with cumulative pre-
tax earnings totaling to NTD 10.209 billion, making it the
third consecutive year that the Bank has earned more than
NTD 10 billion. Improvements were also seen in terms of
asset quality, as the NPL ratio was reduced to 0.33%, and
the coverage ratio increased to 361.03%. We thank all our
shareholders for the long-term support and encouragement
they have given to us, and the Bank will continue to strive
for excellence in the future. The impacts of our operating
performance in 2012, highlights of business operation
plans for 2013, development strategy, external competitive
environment, regulatory environment, macroeconomic
environment, and the latest credit ratings are illustrated as
follows:

A. Operating Performance in 2012

a. Changes to the organization

1. The Bank made several changes to its organization
on April 2, 2012, including the creation of six “Lending
Regional Centers” under its Credit Management
Division, while subjecting both the “Corporate Finance
Risk Management Section” and “Personal Finance
Risk Management Section” under the governance
of the new Lending Regional Centers, instead of the
six Commercial Regional Centers as they used to be.
This arrangement was made to promote independent
and more effective risk management.

2. The Bank created a “Card Management Center” on
August 15, 2012, to achieve centralized management
of all credit cards issued, as opposed to having credit
cards managed by the respective product teams as
they used to be. This change was made to achieve
higher working efficiency and to reduce operating
costs.

b. Implementation Results of Business Plans and
Strategies

1. Corporate banking:

(1) A number of corporate financing schemes were
introduced, including “Non-SME Stimulative
Lending Scheme,” “SME Energy-saving Equipment
Financing Scheme,” “Business Venture Financing
Scheme,” and “Ben-Chou Industrial Park Lending
Scheme.”
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(2) Increased the cooperation of international factoring
of import factors (one in Thailand and one in the
u.s.).

. Consumer banking:

Introduced a number of personal lending programs
including the “Youth Venture Startup Fund,” “2012
Mortgage loans for Youths - Zero Interest in the First
Two Years,” “2012 Loans for Housing Allowance
and Repair,” and “Kaohsiung City First-Time Home
Owner’s Mortgage.” For public officials and teachers,
the “First-Year Residential Earthquake Insurance” was
offered as part of the Bank’s housing loan service.

. Syndicated loans:

A total of 33 syndicated loans were finalized in 2012
for which the Bank acted as the leading or one of the
leading banks. Syndicated loan business (including
leading and participating roles): average balance of
NTD 141.92 billion, a growth of 2.9% compared with
2011. Net interest income (NIl) was NTD 1.478 billion,
increasing slightly by 0.6% over the previous year. Fee
income was NTD 59 million.

. Deposits:

(1) Introduced “Youth Deposit” and “Corporate ATM
Deposit” services.

(2) Added RMB current deposits booked under OBU
as one of the “Privileged Interest Rate Currencies.”

(8) Launched “Privileged Rate RMB Time Deposit”
under OBU.

. Credit card business:

Passed trial runs for “JCB-Metro Co-brand Card” and
“Visa ATM Card.” Launched the “LOHAS Campaign”
that rewarded cardholders with complimentary gifts
and promotional activities for spendings above a
certain amount. Collaborated with departmental stores
and hotels to offer shopping and accommodation
discounts.

. Remittances:

(1) The Bank has evolved to become a full-fledged
foreign currency service provider, with 63 full-
service foreign currency units and 121 foreign
exchange units located throughout Taiwan.

(2) An RMB settlement agreement was signed
with Bank of China (BOC) and Industrial and
Commercial Bank of China (ICBC) to enable
RMB services; whereas further collaboration with
Commerzbank of Germany has allowed transfers
in Euro to be received in full by payees, and the
“Transfer a Nice Gift” marketing campaign was
organized to promote worker fund transfers.

(8) Kunshan Branch officially began offering RMB
services to Taiwanese enterprises operating in
Mainland China on October 22, 2012. This made
Chang Hwa Bank the first Taiwanese bank to offer
RMB services to Taiwanese enterprises on the
Yangtze River Delta.



10.

11.

12.

13.

14.

15.

QR EMERRBRE - FBHNI TR &

FABEIERER -
EEEE

MERETHAITI01FERARBMERR - BERTEE
SEIEE  BEIREHHEARBHIER 3 I/
EERMEBRNARNREBZAETE °

QFIE "MEBEEREEREPTEIEEMR L - 2
EARTHEEREERGETEEE B —Hl
ERBERIEERRF -

@ STERATTE ERFND REITAFD R ZFZAHR
FEZE  WRBMITRABARER EZRE
LR EREXKC EREEHERET -

TRIE#EER

1014612 F BB B IR £ B0 /37 4418 7T

EEE7%0.33% » RIREEE/5361.03% °

ANEREH
(WRFESBATRR RAFEEZENE R
BOR - /A RARS  BBET LR -

BN

QEAXEBREMEATEI - B(CADKREHRE
ESTE VI
OIO1FHEE TRERBAR » sPRT3RNAAEE

RBER > WE102F1B1HRER - DUNEE
TR » BRIBHAARA

BIAATIE

MRBECHITRADEDIT  BRAITEXRE

WS ILFINIT RIEEMTEBI B S -

SEIMDITIEE ¢

(WFERREIMRE - TR SR BT R E R I0T
AT » KR101E7 B 18 A M SUAREBRBITIE
KRR RBAMTRE XM ©

IO FE2 BB THRAIR R 14.66RTT * B
1004F B4 F=40.67% °

ESE ST

(1)EENF(QIF~102F) NELE S Rl IR EEIE
T TRITEREESS ) (the banken)fL L 2 BRBIS00 /SR

7 -
REESREBEEESQLTRSTL)IRAN
i@ﬂPd\ﬁ%ﬁﬁké%ﬁﬁ%@tﬁﬁ) :

7. Trust business:

(1) In 2012, the Bank added 45 new domestic funds
and 49 new offshore funds to the product portfolio.
As at the end of 2012, the Bank had a total of 528
domestic funds and 857 offshore funds distributed
to the market, giving investors a broad range of
selections to choose from.

(2) In addition, the Bank held custody of 4 new
domestic funds offered during the year, which
amounted to NTD 4.396 billion and represented
40.52% of total amount offered. In terms of assets
under custody, the Bank ranked 4th among local
peers.

(8) 24 financial seminars were organized in 2012,
which attracted an audience of 2,500 people, and
averaged a satisfaction rate of above 90%.

8. E-banking business:

(1) The Bank’s mobile banking network was officially
commissioned on February 1, 2012. The system
offers 5 main functions: financial information,
securities transactions, life finances, account
management, and customer service. As the
system became available, customers were given
the convenience to access financial services
anywhere using smartphones by downloading the
appropriate mobile banking application.

(2) In order to help retail merchants collect payments
from their buyers, the Bank has extended the
functions of its online ATM system to offer “Web
ATM,” “E-payment,” and “Online ATM Collection”
services to cope with the growing demands for
online shopping.

9. Information Technology services:

(1) The Bank’s information system had passed the ISO
27001 reassessment conducted in 2012.

(2) Continued efforts in implementing various
information systems, while developing new
systems to support new services.

(8) Enhanced information infrastructure with the
implementation of the overseas branches banking
system to raise overall system efficiency.

10.Risk Management:

(1) Implemented the Bank’s 2012 risk appetite
statement so that every business and management
activity was properly aligned with the target risk
appetite, therefore ensuring compliance with
financial supervisory regulations and best corporate
governance practices.

(2) Established the “Abnormal Credit Customer
Evaluation Policy” as means of implementing
consistent definitions and procedures for managing
customers who demonstrate unsatisfactory credit
conduct.

(8) Completed trial runs for the Bank’s mortgage
scorecard and behavior scorecard, and planned for
system implementation as well as procedures for
monitoring model performance, thereby ensuring
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sound pre-lending assessments and post-lending
management.
11.Non-performing loan management:

As of the end of December 2012 the total amount of

non-performing loans was NT$3.744 billion, with an

NPL ratio of 0.33%; the coverage ratio was 361.03%.

12.Human resources management:

(1) The Bank adheres to the principles of appointing
the best talent for the tasks at hand and of
adopting fair and reasonable performance
appraisal and reward/penalty policies to enhance
the effectiveness of employees and to boost their
morale.

(2) To support our business development, the Bank
conducts personnel training to strengthen the
quality of our human resources and corporate
competitiveness.

(8) In 2012, the Bank offered a privileged retirement
package to which a total of 73 employees were
eligible. The package became effective on January
1, 2013 and was designed to keep the company
fresh with new energy while tailoring personnel
costs.

13.New domestic branches:

The Guiren and Wufenpu Branches were added

to expand business coverage. The Peimen and

Hengchun Branches were also moved to new

locations where they continue their business activities.

14.New overseas branches:

(1) The Bank was active in exploring overseas
businesses and had submitted requests to the
Vietnamese Government for the establishment of
Hanoi Branch, followed by requests to the National
Bank of Cambodia on July 18, 2012 for the Phnom
Penh Branch.

(2) Pre-tax earnings from overseas branches totaled
NTD 1.466 billion in 2012, which represented a
40.67% growth over 2011.

15.Awards received:

(1) For 4 consecutive years (2010 - 2013) the Bank
has been named one of the global top 500 banks
by The Banker magazine published by UK’s
Financial Times Group.

(2) The Bank was rated by the Financial Supervisory
Commission (FSC) as the top-performing bank in
SME lending (Session 7).

(8) The Bank received the “2012 Security Award”
from Joint Credit Information Corporation (JCIC)
for its commitment in credit information security
and continued improvement toward enhancing the
quality of reported data.

16.Participation in public interest activities:

(1) The Bank assisted in the organization of “Taichung
City Culture and Arts Festival”, an event aimed
to promote cultural and artistic performance
deep within the community in a manner that was
educational and entertaining.
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(2) The Bank participated in the “2012 Taiwan Lantern
Festival” event, and donated dragon lanterns to
“Taiwan Fund for Children and Families” and “Chang
Gung Children’s Hospital.”

(8) Donations were made to the “2012 Joint Seminar
of the Asian Finance Association and Taiwan
Finance Association” as a support to the nation’s
financial research.

(4) The Bank had shown its support to the “Lights
Out” event during the Mid Autumn holidays as
means of promoting energy conservation and
carbon reduction.

(5) Donations were made to the “Cheng Hsin General
Hospital Account” to help patients with congenital
illness obtain the needed treatment.

(6) Donations were made to the “2012 Walk for Love”
event to promote palliative care and help patients
with terminal iliness obtain the needed healthcare
services.

c. Budget Execution

1. The total deposit volume (excluding the deposit
transferred from postal savings) reached
NT$1,289,948,269 thousand or 97.75% of the
original budget target.

2. The total loans volume was NT$1,145,694,507
thousand or 98.89% of the original budget target.

3. The foreign exchange transactions totaled
US$140,006,641 thousand amounting to 79.90% of
the original budget target.

4. The securities brokering transactions totaled
NT$47,335,680 thousand or 60.40% of the original
budget target.

5. The wealth management business volume was
NT$78,848,376 thousand or 86.47% of the original
budget target.

6. The total card transaction volume (retail spend)
reached NT$9,978,953 thousand representing
125.53% of the original target.

. Revenues, Expenses, and Profitability Analysis

. Net interest revenue: NT$15,869,725 thousand

. Net non-interest revenue: NT$9,111,933 thousand

. Net revenue: NT$24,981,658 thousand

. Provision for loan losses: NT$1,645,871 thousand

. Operating expenses: NT$13,126,982 thousand

. Earning Before Tax: NT$10,208,805 thousand

. Tax expenses: NT$1,738,055 thousand

. Net income: NT$8,470,750 thousand

. After tax EPS: NT$1.16

0.Net income was equivalent to 0.53% (ROA) of the
averaged total asset value.

11.Net income was equivalent to 8.49% (ROE) of the
averaged equity.

e. Research and Development Status

1. Economic and industry analysis:

The world’s financial market has become more

unpredictable and changeable year after year. In an

attempt to grasp the ongoing economic, political, and

= © 00N O O~ WN 2O



10.

11.

IR BT ¢
BEASREAABL B2 ETEEESRT

5 AERREERE - EARERDER 25

A EEBIE - BAMARRRIE - LHEES 5L

Rz -

(AR ¢

BADNESWE  BAESRENE  REE
SEBRBRTEEMN - BEROEBETHR
78 -

GhEC L

ERATEPRERR  NRRELE  REUE

RERRIEDE -

BFBIABRIRS

REBES R (CBETE

HRBHEERHEETBERS -

BOMERET -

HRREAERRAETTS - RESEHAT -
EEEBEY

(EEEESRELAS - THEBANDE - Bl
BB ANES -

Be'i
?
&
2]
$
i
e
52
b}

QUEFEEERESR  LRtEEaEEEHRER
B SIRRFKERE

QBPEBERATIRE - T&éz ¥ ) 7 B B 4 A )
T BETRREELY  BEKRER  Z8D
FHEgafE-

B EBET
SEFERTRREEL  REAREELEN -
HENEBET
(RFHERRE -

EHBBE -
QEFTERABSRES EEATE

(P RAE -
OEELRETEXFRER

B HEERIRER (L - LSRR

I &

\

BllIFRSs#R 248175

HE o FENIT IFRSsEAETE - WHEITHAEHR
RE - DR BHRE 2 RELBEFAIFRSsH
E o

TAREXER

©1,353,824,333F 7T °

3t
it
1S
e
i

=
i
e
fein

©1,200,236,088F 7T °

industrial developments around the world, the Bank
has invested extensively in relevant researches and
closely monitored ongoing industry developments.
These efforts were aimed to identify turning points
in the business environment, and any findings were
communicated to various offices and business units
on a regular basis using video conferencing.

2. Business research and development reports:
The Bank’s management had identified prevailing
issues relating to business operations and the financial
environment, and assigned the issues to employees
for research. A total of 25 studies were completed
in 2012. The research was conducted in the Bank’s
library and made accessible by all employees, thereby
promoting new knowledge and professional skills.

3. Employee incentive proposals:
Rewards were offered as incentives for employees
who expressed ideas about how the Bank may
improve its business performance. A total of six
proposals were accepted by business departments in
2012, which had proven to be effective in enhancing
existing procedures.

. Highlights of Business Operation Plans for

2013

a. Business Directions and Operation Policies

1. Deposits:
Adopt pro-active measures to attract current deposits
and to become our customers’ primary banking
partner.

2. Credit business:
Increase the weight of SME lending for the higher
spread involved, while reducing low-margin loans to
avoid price competition. Selectively lend to quality
credit customers to improve interest spread. Increase
the volume of credit businesses conducted by
overseas branches.

3. Foreign currencies:
The Bank strengthens its relationships with existing
FX clients while simultaneously expanding its
customer base. The Bank will promote awareness
among domestic branches to make use of overseas
branches when transferring foreign currencies,
therefore increasing the volume of foreign currency
transactions conducted by overseas branches.
Broaden and integrate the existing correspondent
banking network to offer more comprehensive
financial services, while satisfying customers’ needs
for foreign currency and hedging.

4. Treasury transactions:
Flexibly adjust the investment portfolio and actively
participate in the cross-strait financial market. In
response to the prospects of the global economy
and the prevailing low-interest environment, the Bank
adopts interval trading, rang trading and actively
participates on primary issue securities.
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5. Trust / Wealth management:

Focus on the sale of domestic and offshore funds
while increasing the size of assets under custody.
Raise the size of assets under management for higher
fee income, and integrate the Bank’s core businesses
for joint marketing.

6. Cards:

Maximize the potential of the Bank’s existing deposit
customers by engaging in cross-industry alliances that
increase the number of cards issue and the amount
spend.
7. E-commerce / Online banking:

Develop a wide variety of products tailored for
electronic channels, which not only increase the
number of e-channel customers but also relieve much
of the needs for counter services.

8. Overseas businesses:

Expand the Mainland China and Southeast Asian
markets through active branch establishment.

9. Operational management:

(1) Nurture professional financial talent and make
efficient allocation of human resources, thereby
aligning employees’ duties to their strengths.

(2) Maintain adequate capital, enhance asset and
liability management, and refine capital planning to
support sustainable business development.

(8) Take pragmatic steps toward corporate governance
and conduct various business activities under
robust supervision, thereby securing shareholder
interest while fulfilling corporate social responsibility.

10. Risk management operations:
Implement sound risk management culture throughout
the Bank and enhance risk management capabilities.
11. Back-end operations:

(1) Raise operating efficiency by promoting electronic
processes for various operations and thereby
supporting the growth of front-end businesses.

(2) Improve the professional standards of audit
personnel and promote self-audit as a viable tool
for enhancing internal audit quality.

(8) Continue proceeding with the IFRSs adoption
plan, as the financial industry begin implementing
the International Financial Reporting Standards
(IFRSs) when preparing financial reports. Several
adjustments and improvements are made to
the plan to ensure that the presentation and
disclosures made in financial reports do comply
with IFRSs.

b. Business Operation Targets

1. Deposit Volume:
NT$1,353,824,333 thousand

2. Loans Volume:
NT$1,200,236,088 thousand

3. Foreign Exchange Transactions:
US$1583,945,464 thousand

4. Securities Brokerage Transactions:
NT$49,100,000 thousand
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5.

6.

Wealth Management Transactions:
NT$120,000,000 thousand

Credit Card (Transaction Amount):
NT$12,003,092 thousand

C. Development Strategy

a.
1.

Deposits
Introducing the Gold Account as a viable addition to
customers’ asset allocation.

. Source RMB deposits and capture business

opportunities made available by the deregulation of
RMB currency.

. Credit business
. Explore SME lending opportunities using an integrated

marketing approach. Increase the percentage of
SME loans guaranteed by the Small and Medium
Enterprise Credit guaranty Fund. Develop secured
and unsecured personal loans, and aim to achieve
higher market share.

. Expand the scope of existing international factoring

services with the introduction of import factoring.

. Foreign currencies

Strengthen the correspondent banking network and
relationship, work with foreign deposit banks and
correspondent banks for financial product referral.
Explore the feasibility of establishing branches in the
world’s major financial hubs as means of tapping into
the overseas financial market.

. Treasury transactions

Actively participate in the cross-strait financial
market; invest and market RMB-denominated
bonds. Introduce financial derivatives relating to the
RMB currency and offer hedging instruments to
help manage exchange rate and interest rate risks
associated with the currency.

. Wealth Management Transactions

Promote wealth management services and increase
the weight of fee income in overall revenue. Establish
a financial service headquarters, recruit financial
advisory talent, and enhance service capabilities to
more profoundly address customers’ needs.

Trust business

. Explore custodianship opportunities by promoting

money trust services and increasing the sale of
domestic/offshore funds. Offer customized trust
products and services.

. Establish a securities investment consultation

department that specializes in offering investment
analyses and recommendations, which can be used
to support the growth of money trust services.

. E-commerce / Online banking

Create an Internet banking network tailored for
Chinese customers, while upgrading the online
banking platform currently offered by the Hong Kong
Branch. Construct an integrated platform for the
collection and payment of NTD and other foreign
currencies. Broaden the range of services delivered
through the customer service center and improve
service efficiency.
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. Operational management
. Raise employees’ financial knowledge, language skills,

and service capabilities through a variety of channels,
in order to accommodate the globalized and highly
competitive environment.

. Continue raising the transparency of information

disclosed to achieve sound corporate governance.

. Achieve full utilization of assets held on hand to

derive maximal benefits. For real estate properties
under management, the Bank will adopt a variety of
value-adding solutions such as construction, leasing,
participation in city renewals, and cooperation with
professional developers to maximize gains.

. Adopt a broad variety of pro-active debt collection

strategies; monitor debt recovery progress on a
regular basis and offer incentives to collectors for
recovering bad loans; resolve overdue loans to
improve the Bank’s asset quality.

Risk management operations

. Review the portfolio management approach currently

adopted for monitoring credit risks. Adjust risk
limits on industry concentration to effectively control
the risks of the credit portfolio. Review other risk
management policies within the Bank as well as
the rationale behind each policy. Revise wherever
necessary to accommodate business practices and
develop monitoring systems to ensure regulatory
compliance.

. The E-Loan credit rating system has been developed

for specific industries in order to ensure the
appropriateness of ratings given and the effectiveness
of the models.

. Continue enhancing the quality of the credit portfolio

and reduce losses due to default. Adjust the lending
structure for exposures to higher credit spreads.
Back-end operations

. Adopt centralized processing for highly manual

works and for services that have the potential to
achieve economies of scale. For operations which
centralized processing is unsuitable, the Bank will
focus on improving system functions and simplifying
procedures to cut down the amount of manual works
involved.

. Upgrade to the latest information technology to

accommodate the changing trends. Enhance
information and network security to give customers a
safe transaction environment.

. In light of the ongoing changes in the financial

environment and the latest information technology, the
Bank will be adjusting its internal audit functions more
towards preventive monitoring instead of conducting
post-transaction audits as it used to be, and therefore
taking initiative to control the likely risks before they
materialize while keeping the management up to
date on the effectiveness of existing internal control
policies.
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D. The Impact of the External Competitive

Environment, Regulatory Environment,

and Macroeconomic Environment

a. External Competitive Environment
The Central Bank of R.O.C. and The People’s Bank
of China signed the “Memorandum of Understanding
for Cross-strait Currency Settlement” (MOU) on
August 31, 2012. After 60 days of preparation, the
cross-strait currency settlement system was officially
established. This currency settlement system had
allowed the RMB currency to be subjected under
the governance of foreign currency regulations when
circulating in Taiwan. Offshore Banking Units (OBU)
and Domestic Banking Units (DBU) need not obtain
additional permits from the authority before offering
RMB services. As far as the Banking industry is
concerned, the MOU and the cross-strait currency
settlement system will give rise to new financial
opportunities between China and Taiwan, while
offering better prospects and greater competitiveness
to all those involved.

b. Regulatory Environment

1. The Personal Information Protection Act was last
revised and pronounced on May 26, 2010. The
majority of the regulation had become effective
since October 1, 2012, with the exception of Article
6 (sensitive information) and Article 54 (duty to
inform), which remain disputable to this date. In
addition, the Ministry of Justice had also stipulated
the Enforcement Rules of The Personal Information
Protection Act since October 1, 2012. Although the
Personal Information Protection Act does indeed
impose greater protection over customer information,
it also increases compliance costs for banking
institutions and imposes greater legal responsibilities
to the management. In light of this new act, the Bank
will commit itself in protecting customers’ personal
information to ensure compliance.

2. The Financial Consumer Protection Act was

established on June 29, 2011, and later enacted by
the Executive Yuan to take effect since December
30, 2011. On December 31, 2011, the Financial
Supervisory Commission created the Financial
Ombudsman Institution to specialize in resolving
disputes over consumer finance.
Unlike how financial disputes used to be settled
through proper litigation procedures, the Financial
Ombudsman Institution is vested with the authority to
mandate compensations up to a certain amount if the
dispute is ruled in favor of the consumer. As a result,
banks are required to fully understand the terms
and rationale of the Financial Consumer Protection
Act to avoid disputes. For claims that have already
been made, the Bank will take initiative to resolve
disputes in a manner that protects consumers’ rightful
interests, ensure customer satisfaction, and preserve
the Bank’s corporate image.



3. The U.S. Foreign Account Tax Compliance Act
(FATCA) came to effect on January 1, 2013. Banks
are now required to fulfill several obligations under
FATCA, which include identifying U.S. account
holders, reporting information on U.S. account
holders, and collecting tax penalties if any. This gives
rise to a number of problems including a significant
increase in cost and the legitimacy of disclosing
customers’ information to the U.S. authority, which
pose challenges to the Banking industry as a whole.
Banking institutions will need to find ways to satisfy
FATCA requirements in the future, and because this
is an eminent government policy soon to be effected,
it gives banks little time to prepare and ensure
compliance.

c. Macroeconomic Environment
The world was still filled with uncertainties as we
approached 2013, but three of the world’s largest
economies have all shown signs of recovery following
prolonged expansionary monetary policies from
the Fed, the ECB, and the BOJ. This may hopefully
bring the domestic economy to its recovery and
bring opportunities to the Bank’s corporate finance
and wealth management segments, as companies

require more capital for growth and consumers
become more willing to spend, while the Financial
Supervisory Commission further deregulates the RMB
currency. In response to changes in the domestic
and the world economy, as well as the upcoming
regulatory requirements, the Bank will stay committed
to its business philosophy centered around service,
efficiency, and innovation, and aim to act in the best
interest of customers, shareholders, and employees
while striving to improve service quality, avoid
consumer disputes, anchor customer relationship,
develop new business varieties, maximize group
synergy, enhance internal and risk control, exercise
stringent credit assessments, optimize asset quality
and allocation, protect consumers and customers’
personal information, develop robust corporate
governance and fulfill corporate social responsibility.
By executing visionary strategies, we aim to become
Taiwan’s most preferred bank with world-class
competitiveness, delivering top-notch profitability and
ensuring business sustainability.
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A. Re-registered Date
Re-registered Date : July 1950
ID: 51811609

B. The Bank's Development History

The origin of Chang Hwa Bank (the Bank) dates back to
the colonial period under Japan’s governance when Wu Ju-
Hsiang founded the Kabushiki Kaisha Shoka Ginko in Chang
Hwa on June 5, 1905, with an initial capital of 220,000
Japanese yen raised from local businessmen and landlords.
In 2005, CHB celebrated its centennial anniversary.

Kabushiki Kaisha Shoka Ginko relocated its head office
from Chang Hwa to Taichung in 1910 to better coordinate
its expansion efforts of setting up branches and offices in all
major cities in Taiwan.

After Taiwan was restored to the ROC government
on October 25, 1945, the Bank’s predecessor established
a preparatory office to reorganize as today’s Chang Hwa
Bank. After the Taiwan provincial government took control
of Japanese shareholdings in Kabushiki Kaisha Shoka
Ginko, the preparatory office conducted the Bank’s first
shareholders’ meeting in February 1947, which elected
Chang Hwa Bank’s first directors and supervisors under a
new government. The new board elected the preparatory
office’s head Ling Hsien-Tang as the Bank’s first chairman.
Chang Hwa Bank was formally re-incorporated under ROC
Law on March 1, 1947, with an initial capital of 15 million
Taiwanese yuan.

In June 1949, the Taiwan provincial government replaced
the Taiwanese yuan with the New Taiwan dollar. The Bank
adjusted its registered capital accordingly to NT$2.4 million in
December 1950. In December 1997, the Taiwan provincial
government made public its shareholdings in the Bank in line
with the government’s policy of financial privatization. The
Bank was officially privatized on January 1, 1998.

In response to the trend of the financial industry venturing
into other business sectors to raise competitiveness, the
Bank established “CHB Life Insurance Agency Co., Ltd.”
and “CHB Insurance Brokerage Co., Ltd.” via joint ventures
following the resolutions passed at the 2™ session of the 19"
Board of Directors meeting and at the 80" session of the 19"
Managing Directors’ meeting held on January 12, 2001 and
November 14, 2002, respectively, in order to meet the market
demand for “consumer finance, combination products and
a full range of financial services” and to provide customers
with comprehensive financial and insurance advisory and
sales services under the objective of creating a “one-stop
shopping” environment.

In 2005, the Bank carried out a 1.4 billion Type-B
preferred shares cash capital increase via private placement.
Taishin Financial Holdings Co., Ltd.(TSFHC) won the biding in
the competition, with the cash capital increase date of record
set for October 3, 2005. After the capital increase, the Bank
had registered capital of NT$63,594,756,000 and TSFHC
became the Bank’s largest shareholder with a 22.01% stake.

At the end of 2012, the Bank’s authorized capital stood
at NT$80,000,000,000, and the Bank’s registered capital
stood at NT$72,421,113,920. The Bank is one of the
leading banks in Taiwan in terms of paid-in capital and sound
financial structure.
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b. Major Business of Each Division

1.

Internal Auditing Division:

Performs general audits and specific audits as stipulated
by the competent authorities, and random inspections
on various business aspects as required; verifies
improvements made by audited departments in line with
internal and external audit opinions; audits non-performing
loan charge-offs; investigates material incidents and
complaints; and conducts audits on other areas as
deemed necessary. The department also assists the
board of directors and the management in assessing the
effectiveness of internal control policies, and recommends
improvements wherever appropriate.

. Secretariat Division:

Secretariat Division consisted of Corporate Strategy
Section ~ Secretariat Section ~ Shareholders’ Service
Section » Compliance Section ~ Legal Affairs Section and
Public Relations Section.

(1) Develops Articles of Incorporation, management
strategies and organizational structures that conform
to the best international standards of practice and
corporate governance principles, to enhance the
Bank’s competitiveness.

(2) Responsible for maintaining documentation within the
Bank, which involves exercising effective management
over official correspondences, business licenses and
uses of common seals, while ensuring that proper
registrations are made to the competent authorities.

(8) Engages and communicates with share administration
agencies; exercises supervision over share
administration agencies to ensure top-quality services
for the Bank’s shareholders.

(4) Establishes compliance policies that conform to the
latest regulations and financial practices.

(5) Assists in the Bank’s legal affairs by drafting contractual
clauses, offering legal opinions, promoting legal
awareness, and balancing the Bank’s interests with
those of the customers or other parties.

(6) Manages the Bank’s public relations; maintains
favorable corporate image by communicating the
Bank’s business philosophy through proper media
channels.
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. Human Resources Division:

Human Resources Division consisted of Manpower
Planning Section ~ General Administration Section »
Training & Development Section + Management
Development & Performance Appraisal Section and
Incentive Compensation Section.

(1) Develops and executes human resource strategies,
policies, and procedures throughout the entire bank.

(2) Performs administrative affairs on human resources.

(8) Outlines personnel training programs to improve
employee skills.

(4) Defines performance standards for employees of all
levels; conducts regular appraisals and distinguishes
employee performance results.

(5) Plans and executes employee compensation and
welfare policies.

. Product Management Division:

Product Management Division consisted of Corporate
Finance Section » Consumer Finance Section » FX
Products Section ~ Liability Products Section * Planning
Section ~ Advertising Section and Card Management
Center(CMC);

(1) Gathers, assesses and analyzes information on
products that are currently available in the market,
from corporate banking, personal banking, foreign
currencies, deposits, remittance to custodian services
and commissioned distribution, therefore enabling new
product development.

(2) Outlines market strategies that include identifying
target customers, developing marketing plans, setting
product prices, (and) achieving sales and profit targets
of each market segment.

(8) Develops and revises business guidelines, processes,
and contractual terms of various products.

(4) Plans and coordinates development strategies for
the Bank’s front-office; gathers and analyzes data on
domestic and foreign economies as well as industry
trends; conducts customer surveys and market
research on various business sectors.

(6) Co-ordinates internal and external communication;
develops advertisements and promotional plans.

CMC consisted of CMC Product Planning Section »
CMC Marketing Section ~ CMC Card Approval Section ~
CMC Operation Management Section and CMC Trading
Management Section.

(1) Develops card products (including credit cards, Smart
Pay cards and debit cards) and sets product pricing.

(2) Creates and revises card product policies, procedures,
and contracts.

(3) Develops and executes card marketing campaigns;
responsible for the approval and regular review of credit
cards that exceed certain limits.

(4) Performs back-end operations for the card business;
plans and executes transaction risk management for
the card business.
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5. Treasury Division:

Treasury Division consisted of Funding Section ~ Equity
Securities Section  Fixed Income Section » FX & IR
Section ~ Treasury Products Section ~ Treasury Marketing
Section and Settlements Section.

(1) Arranges funding for NTD and foreign currencies to
ensure liquidity within the Bank.

(2) Conducts short-term, medium-term, and long-term
investments within the financial market.

(8) Responsible for the effective allocation and
management of long-term equity investments.

(4) Controls the Bank’s foreign currency positions.

(5) Responsible for the R&D, marketing, and promotion of

treasury products to complement customers’ financial
plans and satisfy their hedging needs.

. Trust Division:

Trust Division consisted of Product Development
Section ~ Operations Section » Custody Service
Section ~ Trust Management Section and Investment
Consulting Section.

(1) Responsible for R&D, marketing, and operations of
trust products, and the custody of entrusted assets.

(2) Sets prices on trust products and services; ensures
effective cost control; explores niche markets.

(3) Supervises and administrates operations of the trust
business.

(4) Outlines and revises policies, procedures, and
contractual terms for trust products.

(5) Engages in securities investment consulting services.

. Domestic Banking Division:

Domestic Banking Division consisted of Business Sales
& Promotion Section ~ Business Analysis & Management
Section ~ Factoring Marketing Section ~ Wealth
Management Section ~ Securities Section and Syndicated
Loans Section.

(1) Executes marketing strategies for NTD, foreign
currency, and wealth management businesses.

(2) Supervises budgets for NTD, foreign currency and
wealth management businesses; reduces operating
costs and improves business performance by
implementing efficient operations and cost controls.

(3) Reviews performance results in NTD, foreign currency
and wealth management businesses.

(4) Plans for the installation, relocation, and dismissal of
offices and automated service equipment.

(5) Supervises the securities brokerage business.
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(6) Supervises business operations of regional centers;
identifies sales targets for each regional center
with regards to NTD, foreign currency and wealth
management, and monitors performance.

(7) Organizes syndicated loans that are lead-arranged by
the Bank and performs administrative duties in relation
to syndicated loans.

. International Banking Division:

International Banking Division consisted of Overseas
Branch Administration Section * Financial Institutions
Section ~ Foreign Trade Operations Section ~ Foreign
Deposits & Remittance Section and FX Service
Management Section.

(1) Outlines short-term and medium-term business
strategies for overseas branches and the offshore
banking unit.

(2) Creates and maintains a correspondent banking
network (including foreign deposit banks and
correspondent banks) that consists of domestic and
foreign peers.

(8) Assists local business units in seeking permits for their
establishment, relocation or dismissal of domestic
banking units; assists local business units in achieving
the desired performance targets in terms of imports,
exports, and remittance. Plans for the establishment,
relocation, and dismissal of overseas branches;
outlines business targets for overseas branches and
monitors their performance.

(4) Responsible for the back-end operations of various
foreign currency businesses including deposits,
remittance, imports and exports, and is also
responsible for implementing computerized processes
for greater efficiency.

. E-Business Division:

E-Business Division consisted of E-Banking Planning
Section ~ E-Banking Marketing Section and Call Center
Section.

(1) Develops electronic channels and strategy
management plans; outlines and executes marketing
strategies over electronic channels.

(2) Develops new online banking products, improves
existing products and evaluates their prices from time
to time.

(8) Creates and revises online banking policies,
procedures, and contracts.

(4) Identifies sales targets for various channels and
monitors performance.

(6) Maintains effective operations of the customer call
center.
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10.Credit Management Division:

1

—

Credit Management Division consisted of Risk
Assessment Section | + Risk Assessment Section Il
Risk Assessment Section Il + Risk Assessment Section-
Overseas Branch + Credit Investigation Section ~ Loan
Review Section and Lending Regional Center (LRC). LRC
consisted of Corporate Finance Risk Management Section
and Consumer Finance Risk Management Section.

(1) Provides guidance, support, supervision and control
over all credit risk management activities within the
Bank to ensure compliance with the Bank’s credit
policies and the requirements of local and foreign
authorities.

(2) Ensures that the Bank’s credit risks are monitored and
assessed in conformity with the best risk management
practices.

(8) Ensures that all credit applications are subjected to
internal loan application processes to perform the best
credit risk management.

(4) Responsible for the development and maintenance of
corporate credit rating models, and follow-up reviews
on credit applications.

.Risk Management Division:

Risk Management Division consisted of Consumer
Portfolio Management Section » Corporate Portfolio
Management Section ~ Financial Institution Management
Section ~ Market Risk Section and Operational Risk
Section.

(1) Establishes policies, strategies, rules, procedures,
and guidelines on country risks, credit risks (which
include corporate banking, consumer banking, and
counterparty banks), market risks, and operational
risks prevalent in daily business activities.

(2) Gathers and analyzes risk information; implements
a risk management system consisting of risk
identification, assessment, monitoring, and reporting
procedures.

(8) Supervises the execution of country risk, credit risk,
market risk, and operational risk management, while
ensuring conformity with the Bank’s risk management
policies and regulations of the competent authorities.

(4) Develops and implements proper risk management
systems to ensure the effectiveness of risk
management activities.

(5) Responsible for carrying out preliminary negotiations in
accordance with the Consumer Debt Clearance Act.



12 (ERERE -
HEHR - BER
FIH:

(1) HIERREREEBIKRER ~ BB N RIRERA)
BN RN 0 WE] ERIEEBRIRRRRF « Ak

TEIRRFEM - 2RI ZEE TS

Res e
@ BERBEARERE WEE EENEFHARERE
ZIEME -

@) PRI RIRRRIREGFRERE -
@) AITAREERZSHEE -

13. I EIRE
RIEFRBBEREIE - SETEBR - UBTEAR &
WA REREHE EESEREBERNLERR -
payill SE Tl S
) KB ESR—RAREHRAEE - fIERTEE

TSRS EBRERFFM  AERENTHE

Bl BRREEEBERSEBZIERY -

BREGERE - #5  AERHEKM - A% AR

SR BREBEELEAR RS - RAKRE

SRIGTRBYBEER BRI EMEAMBERERR

et ERL o

@) 2ITFERPITEERTE %4 - BIEIHFIR

BUBHRTEEEZECERE  REME
e RTEE BIE AT ~ BB EIR -

@) RTEESBERZSSWEIF¥E - HEHETMER
B IR AR T BRI ERG - MARKAITH A 5T
ERREAFR  LIBRATTERERERNY -

(6) BB 1EHE BRNRSIR A NI ER » FESERFT
A~ E&A ~ HMTRIZER - KRB IES/ERER
ZIHEE  RIBEEETHZINEE

6) BEIMNEEBIRTRIZEHERIEE « SIEMZHEEIN
BITRXEERNEEEBERBRMEECEER
J‘%‘ °

@

12.Loan Asset Management Division:

Loan Asset Management Division consisted of Support &
Control Section » Workout Section ~ Policy Procedures &
Special Assets Section and Asset Recovery Section.

(1) Devises strategies for non-performing loans (including
overdue loans and bad loans) supported by proper
collection procedures, methods, and techniques.

(2) Disposes large non-performing loans; supervises *
administrates and controls collections of non-
performing loans.

(8) Performs bad debt charge-offs and follow-up
management.

(4) Executes transactions of non-performing loans.
13.Financial Management Division:

Financial Management Division consisted of FM
Policies, Procedures & Taxes Section ~ Accounting &
Reporting Section ~ Financial Forecasting Section
Product Performance Review Section ~ Asset Liability
Management Section and Reconciliation Section.

(1) Creates the Bank’s accounting policies and accounting
manuals according to law and the generally accepted
accounting principles; ensures fair presentation of
the Bank’s financial information and the accuracy of
balance sheet items.

(2) Reviews budgets, statements and accounts; makes
public announcements and regulatory reports on
certified tax returns and financial statements; provides
financial information for shareholders and credit rating
agencies; submits financial statements and statistics to
the competent authorities.

(8) Prepares full-year and interim budgets for the Bank;
manages earning targets of various distribution
channels and business units; allocates expense
budgets and supervises achievement of budgeted
targets.

(4) Performs secretarial works for the Asset and Liability
Management Committee; assesses liquidity risks
and interest rate risks on the banking book; develops
capital solutions based on the Bank’s medium-term
financial plans to maintain capital adequacy.

(5) Responsible for providing accurate and timely internal
financial information; assesses business performance
by department, product, and branch; reviews product
prices and performs management accounting.

(6) Responsible for the bookkeeping of foreign currencies
placed in peer banks; creates control procedures for
NTD deposits placed in peer banks and for sensitive
balance sheet items.
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14.IT Division:

IT Division consisted of Planning & Projects Section *
Infrastructure & Communications Section ~ Architecture
Data / Tech / Apps Section ~ Core Banking Section »
Application Development Section »+ E-Banking
Development & Support Section ~ Data Center Section
and IT Management Section.

(1) Responsible for the co-ordination and administration
of IT affairs, and supervises new IT projects to support
the Bank’s operational requirements.

(2) Responsible for introducing communication processes
and infrastructures that are safe, reliable, and cost-
effective, in order to support the Bank’s operations and
services to its customers.

(8) Responsible for designing the data infrastructure, while
ensuring the cost-effectiveness of IT solutions designed
to accommodate the Bank’s long-term business
requirements.

(4) Responsible for maintaining the core account system;
develops a core account system that conforms to the
needs of various departments and complies with the
Bank’s operational policies.

(5) Responsible for maintaining other accessory systems
derived from the core account system; develops
applications that conform to the needs of various
departments and complies with the Bank’s operational
policies.

(6) Responsible for developing and supporting
technologies incorporated in the Bank’s Internet or
telephone marketing channels.

(7) Supervises and operates the Bank’s primary and
backup IT systems, while maintaining their normal
functionality.

(8) Ensures that all users’ hardware and software are
installed in compliance with security guidelines, and
offers IT support to various departments. Implements
policies, procedures, and practices that are relevant
to information security, and ensures the security of the
Bank’s IT environment.

15.0perations Division:

Operations Division consisted of Notes / Checks Clearing
Section ~ Operation Management Section and Domestic
Remittance Section.

(1) Devises and revises operating procedures of NTD
services for regional centers and business units
within the Bank; implements standardized back-
end procedures for greater efficiency and cost-
effectiveness, thereby providing effective operational
support to the front-line.

(2) Plans and manages centralized processes for the
Bank’s checking, remittance and other NTD services
for maximum efficiency and reduced operational risks
and costs; settles payments with Taiwan Clearing
House.
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16.General Affairs Division:

General Affairs Division consisted of General Affairs
Section ~ Property Management Section - Security
Section and Premises Management Section.

(1) Budgets and executes the Bank’s capital expenditures;
conducts bank-wide procurements, performs general
affairs makes disbursements for claimed expenses.

(2) Responsible for the sale, purchase, lease,
management, and maintenance of real estate
properties, equipment, and corporate vehicles.

(8) Ensures the safety of the Bank’s employees and
protections over the Bank’s properties.

(4) Processes new constructions, extensions, and
alterations of the Bank’s premises.

17.Commercial Regional Centers:

We set up six Commercial Regional Centers (CRCs), and
each consisted of General Support Section ~ Corporate
Finance Section » Consumer Finance Section ~ Loan
Asset Management Section » Wealth Management
Section and Manpower Administration Section.

(1) Offers guidance, assistance, and support to business
operations, debt collections and centralized processes
within the supervised area, and provides regular
performance reports to the head office.

(2) Devises short-term, medium-term and long-term
business strategies for the supervised area to help
achieve profit targets.

(8) Convenes regular co-ordination meetings to facilitate
teamwork and communication across all business units
within the supervised area.

18.Business Operation Units:

Domestic business units (including the Business
Department), overseas branches, offshore banking units,
and securities brokerage firms had been created to
perform the business activities stated on the license or in
the Articles of Incorporation.
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B. Directors, Supervisors and Major Managers
() BERERAER

a. Board of Directors and Supervisors

1. BERERABERQD):

A
B al Board of Directors and Supervisors (1) :
QO
NN 1024F4H23H  April 23, 2013
o /8B
o
3 2 e BERE o o SEBAREIABAL
s L — FREE Bl ERIERL
o %: - Appointment SRR BEERE Bt e Being the Spouse or
) EhiE Shareholding on , | Shareholding .
& A8 | 8 (YY/MM) Hlection Current Shareholding Shareholding Under B R TE Relative within 2 Tiers
S BE | g2 || P gsum bySpoused | 136 (5)B PRERTASEEE of O anagers,
= Date | Term ! | Others' Title ) ) ; Current Postions in the Bank ' .
Titl Name Representative Minor Children Prime Experience & Education i Directors or Supenvisors
Elected| (YY) L and Other Companies
3 0 il of Institutional - - - -
Srarsholder | oy pe| EE L B ER BE 14| BR
Instiuional | gpreq Shares Shares Shares Title | Name Relationship
Shareholder % % % %
2R RiER 10041 | 3 %.03 1526000000 | 2285 | 1632820000 | 2255 | & | & | & | B |ZEAOTUASHERZRMEELT RECHEERERNERATEEA £ R &
Chaiman | Julius Chen (Nov.2011) (Mar.2006) None | None | None | None | EMSF, Baruch College The Cy University of | Supenvisor of Taiwan Financial Assets Senice Co. | None | None | None
(BFEHERE it Newor ARSHERERRAERATES
HERAT (WUF (Nov.2005) [ sy Ditector of Taiwan Assst Menagement Co.
ERaNSE) President of Taishin Financial Holding Co.
%) BEBTEEER
(Delegate of Vice Chairman of Taishin International Bank
Taishin Fnancil BNEACHNTESR
Holding Co., Ltd. Chairmen of Taishin Bills Finance Corporation
(TSFHO) BERRERATYBR
CFO of Taiwan High Speed Rai Corporation
GREREREIALE
President of Taishin Intemnational Bank
FREAMLATAER
VP8GM of Bank of America
RBEZ | REE 10041 | 8 941 | 1526000000 2255( 1632820000 (2255 & | & | & | R |RARRASIERL BERLARBIERANESR E|E £
Managing | Cheng Ching Wu  (Nov.2011) (Nov.2005) None | None | None | None  |Ph.D, The University of Tokyo President of Tasco Chemical Corporation None | None | None
Diector | (BHFEERE) 9411 AREARRAERATAER JEEERHERATESR
(Delegate of (Nov.2005) President of Tasco Chemical Corporation Chairman of Safeway Gas Co., Ltd.
TSFHC) RERLIERAERATESR
Chaiman of Excel Chemical Co., Ltd.
REREEERMERATESR
Chairman of Chan Fong Auto Carrier Co,, Lid.
REREROERATESR
Chaiman of Tuntex Petrochemicals Inc.
RANBRIERATESR
Chaiman of Tai Ho Tech Co., Inc.
CEEXRNERATESR
Chairman of Excel Chemical Corporation
RALARERRAERATEER
Chairmen of TNS Logistics Intemational Corp.
RERBHERATESR
Chairman of Ming-Xing Chemical Co. Ltd.
TERRIERATES
Director of Global Financial Senvices Co., Ltd
[EFiEREREERATES
Director of Suzuki Auto Carrier Co., Ltd.
FRERRRIERATES
Director of China Investment & Development Co., Ltd
LHenES
Director of TSFHC
EhEE  |BER 10041 | 3 a7 i i & R | E | B | B |ZEHRASEREEL TREERABERARESRERR £ | B £
(BUZZ) |Kuo-YuanLiang  [Nov2011) (Nov.2008) None None None None | None | None | None | None |Ph.D., Economics, Duke Universty, USA President, Yuanta-Polaris Research Institute None | None None
Menaging THRATR5%2E2%8 R IRNERATES
Director Commissioner, Fair Trade Commission, Director of San Fu Chemical Co,, Ltd
Indepedent Executive Yuan
Director) BUREASHEEZSE
Professor, Department of Economics, National
Tsing Hua University
BURERSRRERSRABAR
Honorary Professor, College of Technology
Management, National Tsing Hua Universtty




REERE FfB  RRiE ABkALE EREA_HEUARRL
Date offist | F4HHERE EfbxE 5EIERA
: RETERA " EEZ10) .
e Appointment i Bk Ffd ) Being the Spouse or
G Shareholding on ) | Shareholding g oPoe
A8 | k8 (YYMM) Hecton Current Shareholding| Shareholding Under BB B Relative within 2 Tiers
B #3 Da't T’ EISEINGIN by Spouse & Others Tie IEH(B)R Curet Fosfions e Btk of Other Managers,
Title Name e | em Representative Minor Children Prime Experience & Education (TN FOSHOnS e Saf Directors or Supervisors
Elected | (YY) o and Other Companies
o of Institutional - - - -
Snarcholder | gy e B B RE BE 2| BE
istiuional | g Shares Shares| " (Shares Thle | Name Relationship
Shareholder % % % %
Bz BB 0110 3 10110 | 825261301 |1219| 883029592 [1219| & | & | & | & |HuBaRSHOZEE YlLETaLE E| B £
Director Chu-LinTamg  {(0ct.2012) (0ct.2012) None | None | None | None |Banking and Accounting, BS of National President of CHB None | None | None
(BtEERE) 302 Chengehi University HEEARER CEBAHLECEEE
(Delegate of [Fe.1947) AfFCERSRAERATESR Director of Taiwan Small Business Integrated
Ministry of Chairman of Taiwan Gooperative Securties | Assistance Center
Finence(MOR) Corp. RRARRERNERATES
XEETHBLEAEERSERAE | Dieclorof CDIB & Partners Investment Holding
Financial Market Group Presicent of Bank Corp.
SinoPac
BEBSROERATERUTRELR
Senior Executive Vice President of Capital
Securties Corp.
B2 2Bk 02| 3 9%.06 825261301 |1219| 883020592 [1219| & | & | & | B |BCASHEAFAFELIEE SEERRHERATEEA E| B £
Director Hwai-Hsin Liang ~ ([Feb.2013) (Jun.2007) None | None | None | None  |Master of Laws, Fu Jen Catholic University | Supenvisor of Taiyen Biotech Co. Lid. None | None | None
(BHERE) 302 HEFARECHBBEEARAENER | RERANGHEEHTA
(Delegate of MOF) (Feb.1947) Deputy Secretary of TFSR Abitrator of The Chinese Arbitration Association,
AEAESRIERADELIES Tpel.
Independent Diector of Pacifc Securty Co, | ZRREA
Ltd. Patent Attorney
BXRAEREASILETS SARRY | EXAREESRTHERN
=3 Attorey of Giant Era International Law Office
Invited by University of Washington to do the
research into “The Gramm-Leach-Blley Act”
3 HEE 10011 | 8 %11 1526000000 2255( 1632820000 | 256| & | & | & | B [FERRGASEERL BOMRR | ETERBHLEERFINGS BB £
Director Cheng-Hsien Lin {[Nov.2011) (Nov.2006) None | None | None | None  |Ph. D. candidate, Master of Laws, Southern | Managing Attoney of Liu Yu Law Firm None | None | None
(BHEBRR) 91 Methodist University ETARHEEERNERARES
(Delegate of (Nov.2005) BEE AR Director of Liu Yu Management Consultant Lid.
TSFHO) Judge of Taiwan Taipel District Coutt THEERERATES
BERBAEREE Director of SHHLIN PAPER Corp.
Judge of Taiwan Banciao Distict Court ESRERRERATES
Director of WANHAI Lings Co., Ltd.
Bz 838 00| 3 10011 | 1526000000 22.55( 1632820000 (2255 & | & | & | & |EEASEEAEL LREREEA E|E E
Director Chia-Chung (Nov.2011) (Nov.2011) None | None | None | None |Masterin Economics, National Taiwan Supervisor of TSFHC None | None | None
Cheng 9411 Universty AN SHEREN
(BFEERZ) (Nov.2005) RS ESRER Senior Consultant of TSFHC
(Delegate of The Top Consutant of Want Want China Times | SBIEABHETUEESEESR
TSFHC) Group Chairman of Taishin Bank Foundation for Arts Culture:
HREFEER FEEARFRTAREEECEANES
Chairman of CTITV Director of Taishin Charity Foundation
B2 REY, 10041 | 3 10041 | 1526000000 2255( 1632820000 (2255 | & | & | & | & |3EPNEASHESHEL 4 g B &
Director Deng-Shan Chen {[Nov.2011) (Nov.2011) None | None | None | None |Master in Finance, University of linois at None None | None | None
(RFERRE) [/R) Urbana-Champaign
(Delegate of (Nov:2005) RAEEEL
TSFHO) Measter in Accounting, National Chengchi
University
BRROERADEEER
Vice Chairmen of RALEC Electronic Gorporation
ANEFSRRAERATELES
Independent Director of Taishin Bills Finance
Co. Ltd.
AEBENERIERATES
Director of Digital Services Corp.
HEERERIERATES
Director of Century Development Corporation
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e BB R e oy BEBA-HENAL
Date of fiist | FEBHERE LUESAS £ N
; RETERA " . 10 .
e Appointment . BfiahE et ) Being the Spouse or
G Shareholding on ) | Shareholding N
A8 | 68 (YY/MM) Hection Current Shareholding| Shareholding Under _ B A AT Relative within 2 Tiers
BE | #a | O sRENEA bySpoused| 1B (BB o of O anagers,
Date | Term ; | Others' Title ) ) ; Current Positions in the Bank ' .
Title Name Representative Minor Children Prime Experience & Education ; Directors or Supervisors
Elected | (YY) - and Other Companies
o /A o of Institutional - - - -
3 = Snarcholder | oy e B B RE G BE 42 BE
BN Instuional | gpyeq .| Shares Shares) * Shares| Tile | Name [Relationship
B Shareholder % % % ﬁ
o
3 EE Bz kLB 10041 | 3 10011 3 g £ E|E | B | B | B WoRSUBHRR E iR &
§ i& (BuZZ) |ShengChen  [Nov2011) (Nov.2011) None None None None | None | None | None | None [ MS in Pubiic Finance, National Chengchi None None | None | None
2 %: Diector | Chen Uriversty (NCCU)
D (Independent PREFREATESR
-5 Director) Chairman of Gentral Deposit Insurance
= Corporation (CDIC)
PRETEHEBRERER  BRK B
3 2 Auditor, Deputy Director, Director, Department
of Financial Inspection, Central Bank of the
Republic of China (Taiwan)
MRETERRARNIE AR
Deputy Section Chief, Section Chief,
Department of Economic Research, Central
Bank of the Republic of China (Taiwan)
BEEZA |ASH 10041 | 8 %1 66490 |0001| 7144 0001 £ | B | B | B |ZEESIABMMIEEL SXRRRNERATESR E|E £
Resident | Henry C.S.Kao  [Nov.2011) (Nov.2005) None | None | None | None |MA., Universty of San Francisco Chairman of I-Mei Foods Co., Ltd. None | None | None
Supenisor | (AERERHE 97.41 RRFTESR SEENRNERATESR
RAARE) (Now.2008) Chairman of Dah An Commercial Bank Chairman of Chi-tun Inc.
(Delegate of Van ZERAERAERARDESR
Den Invest Co., Chairmen of AN-SIN Real Estate Management Ltd.
Ltd) REEREEROERATERA
Supenvisor of Formosa Interational Hote! Co., Ltd.
EEERRMERATERR
Chairman of Devil Dessert Co., Lid.
SRREERIERATESR
Chairman of San Ho May Enterprise Co,, Ltd.
SERRTERIERATESR
Golden Saddle Machinery Co., Ltd.
EXRIERATESR
Chairman of Fu May Co., Ltd.
HRERNERATESR
Chaiman of Chi Yue Investment Co., Ltd.
ERRRRNERATESR
Chairmn of Xiong May Food Co., Ltd.
AEARERAERATESR
Chairman of Roya Interational Co. Ltd.
HREBROERATESR
Chaiman of Mu-Kong BioTech Co., Ltd.
EFREEEERNERATESR
Chairman of Mofif Asset Management Co,, Lid.
SERMERATESR
Chaiman of I-Veei Co,, Ltd.
RUBHRERAERATESR
Chairmn of Tai-Yue technical Advising Co,, Lid.
BREEEERNERATESR
Chairmen of Ray Ten Asset Management Co,, Ltd.
BXLEROERATESR
Chairman of I-Vlei Organic Food Co., Lid.
BN |mEE 10003 | 3 10203 | 186,101,284 | 275 | 199128373 [275 | & | & | & | B |EEASHERET SRR g B £
Supenvisor | Ching-Hwa Juan ~ {(Mar2013) (Mar2013) None | None | None | None  |Bachelor of Law, National Taiwan Universty | Chief Secretary, Ministry of Finance None | None | None
(TBRERER 97.11 RARLFERASL
HeEEERER) (Nov.2008) Bachelor of Business Administration, National
(Delegate Chengchi University
of Ntonal FREEHENR  8H28
Development Section Chief, Senior Specialst ,Taxation
Fund, Executive Agency, Ministry of Finance
Yoan) HEEERREEHTHE
Executive Secretary, Legal Affairs Committee,
Ministry of Finance
HESRRESZELUTIE
Executive Secretery, Petions and Appeals
Committee, Ministry of Finance




2. EANRRCEEZRRE

Major Institutional Shareholder :

1024F4 5230  April 23, 2013

INGE L
Institutional Shareholder

ENBEERZ TR
Major Shareholders of Institutional Shareholder

BTSRRI ERAR
Taishin Financial Holding Co., Ltd.

Bl NS REEEADE R/A T Cathay Life Insurance Co., Ltd. (3.40%) « &3 E84375 FR/AF] Taishin Leasing & Financing
Co., Ltd. (2.85%) « &3 ER/ATQing Wei Co., Ltd. (2.30%) * HETEHTRITZHERELNBEERATDLE LR
DnEH Erh 5 e BE S E F S Dedicated investment Account of Vanguard Emerging Markets Stock Index Fund
which managing by Vanguard Group in custody by Standard Chartered Bank (1.76%) » RS2 E R/A&Pan City Co.,
Ltd. (1.38%) * & A{LA KA ERARTasco Chemical Co., Ltd. (1.23%) ~ TEA(EE) B 2RI TR ERTTH E T
SHEESH EF S CitiBank Taiwan was commissioned and management investor account of emerging market fund
(1.22%) ~ F A B4 B R/ATShinkong Synthetic Fibers Corporation (1.19%) « B E#&%EHR/ATTung Hsien
Invest Co., Ltd. (1.17%%) * &= AFRRE A B R/ARFar Glory Life Insurance Co., Ltd. (1.00%)

S EER

Ministry of Finance

FRATER - NER - N/A

TERERERESEES
National Development Fund, Executive Yuan

AEA{CTERNBRAR
Excel Chemical Co., Ltd.

BEAA BB ERARTasco Chemical Co., Ltd. (44.63%) « KEHER MM HERATDa-Jan Invest
Development Co., Ltd. (13.00%)  Jk & Bl BE g 4R A& 4375 FR/A @ Mega International Commercial Bank (6.02%) » & A% &
APR/AFHe-Cheng Invest Co., Ltd. (5.94%) « & & BERERNER/AT Tai-He Enterprise Invest Co., Ltd. (3.55%)
B ZEASu-Yue Yang (2.35%) « &4 IR A BRAFIFong-He Development Co., Ltd. (2.24%) ~ JLiSEERIR B ERA
FNSENERGY Co., Ltd. (2.20%) + KE#EHFR/ATHe-Fong Invest Co., Ltd. (2.20%) - L&H%EHRATFong-He
Invest Co., Ltd. (2.17%)

NERERNBERAT
Van Den Invest Co., Ltd.

BisiiHenry C.S. Kao (38.20%) ~ BE#ZERuei-Yun Ou (38.20%) * &5 Yi-l Kao (11.80%)
BRFEZ You-Jhen Chen (11.80%)

IREERS FfB KR ABALE BRBH_REUARRL
Date of first BEEERY FLARERE s EfhEE EZHREA
e Appointment o Rk et ) Being the Spouse or
G Shareholding on ' | Shareholding A,
W | (YY/MM) Hection Current Shareholding| Shareholding Under " BT Relative within 2 Tiers
BF | gz 20 BB e by Spoused| U 130 )8 EEREATARRITRE | O Meragr
Date | Term i | Others'Title ) ) ; Current Positions in the Bank ' )
Title Name Representative Minor Children Prime Experience & Education ; Directors or Supervisors
Elected | (YY) o and Other Companies
i) of Institutional -
i By | R 6
Snarcholder | oy e B B RE BE 2| BE 3
istiuonal | g Sheres Shares| * Shares| Title | Name Relaionship 3
Shareholder % % % U @
g
YN ES 10041 | 3 9408 13735320 | 020 | 14686092 |020 | & | & | & | K |AEABEEZ 3 E| B £ fg
Supervisor | CharlesW. Y.~ [Nov.2011) (Aug.2005) None | None | None | None |Economics, National Taiwan University None None | None | None =
Wang 9711 FARRBASRECEFRMO R RS 5
(BEALIER (Nov.2008) Completion executive education course, The »
PERLIRE) Johnson Graduate School of Management, g
(Delegate of Excel Comell Universty =
Chemical Co, AFeRRANRITELE
Ltd) President of Taishin Financial Holding Co., Lid. 3 3
& Taishin International Bank
BHEEEENTEER
Chairmn of Taishin Asset. Management Ltd.
YEnERES
Managing Director of CHB
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3. FERRBEAEHETZRE:

Major Shareholders of Major Institutional Shareholders of the Bank :

1024E4F 230  April 23, 2013

HEARRETE

Institutional Shareholder

BN EERR

Major Holder of Shares in Institutional Shareholder

BERASRBREODERAR
Cathay Life Insurance Co., Ltd.

Bl Z= &R %1978 [R/A B Cathay Financial Holdings (100.00%)

SBMEERGBRAT
Taishin Leasing & Financing Co., Ltd.

2 T SRR T A4 R/A T Pan Asian Plastics Corp. (30.00%) ~ fo&& 3B R/ARYun Ten Co., Ltd. (24.50%)
i 37 B 2 {43 75 R /A B Ruey-Shin Enterprise Co., Ltd. (19.00%) * E##3& & 8% 75 IR /A BRuey-Shiang Invest Co.,
Ltd. (5.50%) ~ £EANIRERE A IR/A BlJia-Jia Invest Co., Ltd. (4.93%) « AR ERNERARJia-Jia Invest Co.,
Ltd. (4.20%) ~ SR EAHE B3 FR/A T Tung-Rung Invest Co., Ltd. (4.20%) + 38 B%1% & A& 438 fR/A BlChang-Sheng
Invest Co., Ltd. (4.20%) ~ BB & R A 7 FR/AE] Yuan-Sheng Invest Co., Ltd. (3.47%)

ERBROBRAT
Qing Wei Co., Ltd.

S5 Thomas T.L. Wu (96.58%) ~ 823 Z5Hsueh-Fen Peng (3.42%)

KB RITRAERERINEEBR AR Z I ET 5
REEBESREES

Dedicated investment Account of Vanguard Emerging Markets
Stock Index Fund which managing by Vanguard Group in
custody by Standard Chartered Bank

AEM
N/A

AR B IRAR
Pan City Co., Ltd.

B B FARARSANTO ARDEN CO., LTD. (49.20%) ~ E#5#2 & #1375 fR/ARIFeng-Pu Investment Co., Ltd.
(47.40%) ~ B {-Wei-Ren Wang (1.70%) ~ E & iEWei-Hao Wang (1.70%)

AR SRR ERAR
Tasco Chemical Co., Ltd.

ABBEERERMER/ARTa-He Enterprise Invest Co., Ltd. (68.07%) » & B & A fR/A RIHe-Cheng Invest Co.,
Ltd. (19.55%) + & &FI#KHHRARFong-He Development Co., Ltd. (9.11%) « KEZEFRERMABIRAR
Da-Jan Invest Development Co., Ltd. (1.61%) + REHEHR/ATHe-Fong Invest Co., Ltd. (1.07%) ~ 2/ E
AIR/ATIFong-He Invest Co., Ltd. (0.99%) * 2&)& Cheng Ching Wu (0.99%) * & £ Shang-Bin Wu (0.99%) *
SAALE Pei-Jyuan Wu (0.95%) ~ R{RZA Pei-Rong Wu (0.93%)

EHEEEBHEBTZARERNTH AN ST EESREES
CitiBank Taiwan was commissioned and management investor
account of emerging market fund

NER
N/A

HEA BRI ARAR
Shinkong Synthetic Fibers Corporation

BIEH N EER B R/AFShin Kong Company Ltd. (4.79%) - #T¢B 243% 45 BR/A )Shin Kong Recreation
Co., Ltd. (4.28%) ~ #THEERAR B R/ATIShin Sheng invest Co., Ltd.(4.16%) ~ #T AR B RAEShin
Kong Spinning Co., Ltd. (3.10%) ~ # A& R4 E FR/2AEShin Kong Life Insurance Co., Ltd. (2.94%) ~

AR EWRB B BR/ATShin Kong Fire & Marine Insurance Co., Ltd. (2.79%)  S4I B4R ERHERAT
Julian invest Co., Ltd. (2.18%) » BEE#RT & #t Toray Industries, Inc. (2.02%) - 37 B 28374 IR /A T Ruey-Shin
Enterprise Co., Ltd. (1.57%) ~ 1EHE(A /&) B ER1T LR BT E M S EE SR EHF CitiBank Taiwan was
commissioned and management investor account of emerging market fund (1.48%)

RERERRAT
Tung Hsien Invest Co., Ltd.

T L4375 FR/A B Ruey-Shin Enterprise Co., Ltd. (78.75%) + R4ERIGuei-lan Wu (3.125%) » REEEugene
Wu (3.125%) » RE B Anthony Wu (3.125%) ~ RE 5z Thomas T.L. Wu (3.125%) ~ FFiii#iHsien Hsien Hsu
(2.50%) ~ H# B Ruo-Nan Sun (2.50%) ~ {Al==##Hsing Hua Ho (1.875%) * RE S Eric Wu (1.875%)

EIEAZRREERNDERAT
Far Glory Life Insurance Co., Ltd.

FFREBRATXN-Yu Inv. Co., Ltd. (18.85%) » =R X EHX R HR/ARFareast Land Development Co.,
Ltd. (12.38%) » & RIZEMKMBR/A T Yuan-Jian Inv. Co., Ltd. (8.84%) » ik Teng-Xiong Zhao (8.42%)
B2 BB E MDA FRA T RUI-Qi Intl. Investment co., Ltd. (6.81%) * IAEEIBZE A RATHa-Fo Intl.
Investment co., Ltd. (6.66%) - #if BB & BB BR/A F Yuan-Xiong Intl. Investment co., Ltd. (6.38%) ¥4
#BJun-Yao Ye (5.91%) ~ #E2ZYu-Nyu Zhao (6.73%) ~ HUR&%& T R4 7E FR/A T Dong-Yuan Construction co.,
Ltd. (5.59%)

REREFRBRDBIRAR

Da-Jan Invest Development Co., Ltd.

BB BB R/ATHe-Cheng Invest Co., Ltd. (32.85%) » £ & FA# 4375 FR/A & Fong-He Development Co., Ltd.
(19.64%) ~ A EHR/ATFong-He Invest Co., Ltd. (19.41%) » RE&EHR/ATHe-Fong Invest Co., Ltd.
(19.41%) ~ & A Su-Yue Yang (7.72%) » = £ & Shang-Bin Wu (0.46%) » R{fZPei-Rong Wu (0.26%) * 215
Pei-dyuan Wu (0.25%)

LB A IRAR]

Mega International Commercial Bank

Ik 2 R R A% 175 BR/A EIMega Financial Holding Company (100%)

BERERRAT
He-Cheng Invest Co., Ltd.

#% B Su-Yue Yang (30.2%) R _EEShang-Bin Wu (30.2%) ~ R4f48Pei -Jyuan Wu (18.90%) * R1fZPei-Rong
Wu (18.90%) » &4 FI% 1B FR/AFFong-He Development Co., Ltd. (1.80%)

ARBERERNBRAR
Tai-He Enterprise Invest Co., Ltd.

R & Shang-Bin Wu (26.09%) ~ #& 5% KB R/ARFong-He Development Co., Ltd. (19.96%) » & % &E
BMR/ATHe-Cheng Invest Co., Ltd. (18.15%) ~ KB E KRB R/ATIDa-Jan Invest Development Co., Ltd.
(18.00%) * B Z& HSu-Yue Yang (7.02%) » R{f#BPei-Jyuan Wu (5.06%) + D&% &R R/A T Fong-He Invest Co.,
Ltd. (2.50%) + REHEHR/AFHe-Fong Invest Co., Ltd. (2.50%)  R{MZPei-Rong Wu (0.72%)

LARBRNBRAR
Fong-He Development Co., Ltd.

BFEHASu-Yue Yang (21.15%) » A& EXERERMHR/ARTai-He Enterprise Invest Co., Ltd. (19.86%) » &
% EAR/ATHe-Cheng Invest Co., Ltd. (19.72%) » & & Shang-Bin Wu (17.31%) » R{f#8Pei-Jyuan Wu
(17.31%) ~ RfAZPei-Rong Wu (4.65%)

bsREREMERAR
NSENERGY Co., Ltd.

BB EBR/ATHe-Cheng Invest Co., Ltd. (60.86%) * A& B R E MM IR/A T Tai-He Enterprise Invest
Co., Ltd. (19.45%) * KB ERE R HRAFIDa-Jan Invest Development Co., Ltd. (19.45%) » R{f1EPei-
Jyuan Wu (0.08%) ~ = ZsPei-Rong Wu (0.08%) ~ #5% A Su-Yue Yang (0.04%) * % _EZShang-Bin Wu (0.04%)

SREFRAT
He-Fong Invest Co., Ltd.

EBHRELEH(BVI) PRECISION MASTER CO LTD (99.01%) » R{AZPei-Rong Wu (0.99%)

LAREARAR
Fong-He Invest Co., Ltd.

HBHERESRI(BVI) ALL BEST CO LTD (99.01%) » R{A4EPei-Jyuan Wu (0.99%)




4. BERLERABER Q)

Board of Directors and Supervisors(2):

1024E4 8230  April 23, 2013

R (1) HEEIMNER (X 2) 3% AR T
ficati Waloh: X 2 e ERMARRTARBIERRHY
oo Qualifications | Qualifications(Note1) Independent Status(Note 2) el ey ey e e
Name A B C 1 2 3 4 5] 6 7 8 9 10 Director of Public Companies
B#ERA Julius Chen v v v v v v v v 0
258 Cheng Ching Wu v v v v v v v 0
i Kuo-Yuan Liang v v v v v v v v v v v 0
JE#221 Chu-Lieh Tarng v v v v v v v v 0
Z4%(= Hwai-Hsin Liang v v v v v v v v v 0
#ABE Cheng-Hsien Lin v v v v v J v 0
#BZR§E Chia-Chung Cheng v v v v v v v v 0
FEE4Z Deng-Shan Chen v v v v v v v v v 0
fR_E72 Shang-Chen Chen v v v v v v v v v v v 0
=& Henry C.S.Kao v v v v v v v v 0
Bri&#EE Ching-Hwa Juan v v v v v v v v 0
E#ER Charles W. Y. Wang v v v v v v v v 0

21 BEE ERARSEAAFLULET KRB TIIEEER

Note 1 * Directors or Supervisors shall meet one of the following professional requirements, together with at least five years work experience:

A P35 B WS SETSERTTRIBATENRBR R Z AT RS RAGEL E
An instructor or higher in a department of commerce, law, finance, accounting, or other academic department related to the banking business in a public or private junior college,
college, or university.

B. /B BEE « A1 SR EMERTEBABCAREHARREEEEZEMIBERRIMAL
A judge, public prosecutor, attorney, certified public accountant, or other professional or technical specialist who has passed a national examination and has been awarded a
certificate in a professional necessary for the banking business.

C. I35 ~ 515 ~ M35~ SETSERITRIBATA TSR
Have work experience in the area of commerce, law, finance, accounting, or otherwise necessary for the banking business.

2 RER  BERARRCR _EREBRBGS TARGREE  SNSERERSETAZEERT “v 7 -

Note 2 : During the two years before being elected or juring the term office, directors or supervisors shall meet the following terms with  “v”  Mark.

U]

(8

©

FERIRITHHBARDECZREA -

Neither employees of Bank nor its affiliates.

FRTREBARE¥cES « BERA (BUABTRESAR  fITEEMNEERFERARZBRNBEBAD CATZFARZBIESE » FELR) -

Neither a director or a supervisor of Bank nor its affiliates, unless the person is an independent director of the company, its parent company, or any subsidiary in which
the company holds, directly or indirectly, more than 50 percent of the voting shares.

FEARARHEE « REFEFEEUBABEFFRTEHITROEED 22— U ESFRAT+ 22 BRARKE -

Not an individual shareholder who holds shares, together with those held by the person’s spouse, minor children, or held under others’ names, in an aggregate amount
of 1% or more of the total outstanding shares of the company or ranks among the top 10 shareholders who are natural persons in terms of the share volume held.
FRI=RFAIIABZER  ZHRFLUARBRN=REUNER MR

Not a spouse or relative within the second degree of kinship, or lineal relative within the third degree of kinship, of any of the persons in the preceding three
subparagraphs.

FEEFRRTEFTRDBEOD AU LEIARRCESE  ERATZEA » IFRAIAREARRZES  ERAXZEA °

Not directors, supervisors, or employees of a corporate shareholder that directly holds 5% or more of the total outstanding shares of the bank or ranks among the top 5
corporate shareholders in the terms of share volume held.

FESRTAMBREBERZFEATIEEES (BF) BEA (BF)  CEARFRED AL ERRE -

Not directors, supervisors, or managerial officer, or shareholder holding 5% or more shares of a specific company or institution and who also has financial or business
dealings with the company.

FERIRITHEIRDRIRMERTES 5 M SR EMBRFERACERAL BE B ARIEBCEXT ARA ER(EF) BERA(EE) KBEAREERE -
BERBRE NN ESHELEMEENDHERMEESGRERTRREMEZE TRBITRRCFERMEEEKE - RIEHR -

Not a professional, or owner, partner, director, supervisor, or managerial officer and the spouse thereof of a sole proprietorship, partnership, company, or institution
that provides commercial, legal, financial, accounting or consulting services to the bank or to any affiliates, excluding members of the Remuneration Committee
who implement the authority according to the Article 7 of the Regulations Governing the Appointment and Exercise of Powers by the Remuneration Committee of a
Company Whose Stock is Listed on the Stock Exchange or Traded Over the Counter.

REHMBERERFRBN RSN RRER -

Not a spouse or relative within the second degree of kinship within directors.

KREARESE 30 BEHEEZ— *

Not any of the circumstances in the subparagraphs of Article 30 of the Company Act.

(10) RERATNES 27 FRARELIKAT  ZAHHKERARE -

Not elected in the capacity of a government agency, a juristic person, or a representative thereof, as provided in the Article 27 of the Company Act.
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D) TZREAER

b. Major Managers
HER 10243811
Based on : March 1, 2013

B oY | HEkALRE BEBA-HEIA
£1%A Rk Shareholding by i3 " s BRZEEA
Bi4H BiE #2 Date Shareholding oy | Shareholding 1T (2B BRREAMARIZBT | The Spouse or Relative within 2
ISIVAN ' Spouse &Minor | Oirers Tie ; y ; Services Concurrently with the | Tiers of General Managers
£ AN Name of Unit Title Name (yys/t;nr:}:d) Children Prime Experience & Education B E ey
S A BE |sEHE BE | SEME BB | SRiE BE | 28 | B
o ;él\ Shares % Shares % Shares % Title | Name | Relationship
g m RUREAE HGE
%’ $& Banking and Accounting, BS of National
o Chengehi University T L AT TAS
-3 SreREsRABRORERE | Ao onIERBANRE
B3 Chairman of Taiwan Cooperative Securities Dir:ctor of Taiwan Small Business
8 & . FE 1011012 of o o o o ox%F Integrated Assstance Center ol s |
= Head Office President Chu-Lieh Tamg KERTRIRREREBESEXLE - ATES None | None | None
Financial Market Group President of Bank RRABEA () 07
» Director of CDIB & Partners
3 6 SR . Investment Holding Co
BREBSRIERATERAMIBIELE '
Senior Executive Vice President of Capital
Securities Corp.
&7 L= WA RUREXAS SEER & & | B i
Head Office EVP & Chief Auditor | Diao-Li Lin e C Z v b ¢ G Economics, Chinese Culture University None None | None None
TEES () ARERA
Supenvisor of MasterLink Securities
Corp.
& . AR
86 fess KR gl = bl
) Executive Vice ; 960402 | 70234 0%)| 78611 0% 0 0% | MBA, Saginaw Valley State University of i
Head Office President James Shih Michigan, USA Brokerage Company; Ltd. None | None None
' YBASRRREA (R) A7
IR
Chairman of CHB Life Insurance
Agency Company, Ltd.
HUSERS BERGHA
B.A. in Business at National Taiwan
University
2002.11-2009.01
BRERERRHERAT
Taishin Financial Holding Co., Ltd
HBR
CFO
2002.10-2003.03
BIERERRHERAT
Taishin Financial Holding Co., Ltd
HBRRATSFERATRLR AISNERE () AREE
CFO & President of Taishin Bils Finance Director of Taipei Forex Inc.
17 P an 5 ) irector of e Insurance
Head Office Et:;:x e Carol Lai AR | A e b e 0 & BFEREERTRAERAR Agency Company, Ltd. None | Nome |  None
Taishin International Bank YRRRELA (&) ARES
HBR Director of CHB Insurance
CFO Brokerage Company, Ltd.
1996.03-2001.10
AAERERRTRIERAT
Taishin International Bank
BHTE
Treasurer of Taishin Bank
1993.09-1996.02
B ERERERT
Credit Lyonnais
BBTE
Treasurer, Chief Auditor and Chief
Accountant of Credit Lyonnais Taiwan
YRRRBELA (R) ATES
Director of CHB Insurance
Brokerage Company, Ltd.
o - - . igfﬁmw(wa . FE.
17 o =B o o |BMBURRSE EEZAR it
Head Office g::;:z: LS Paul H.C. Huang ) | GEHED & v e ¢ i Law, National Chengchi University Supervisor of CHB Life Insurance | None | None None
Agency Company, Ltd.
TRREEE (K) AAEE
Director of Chi Yi Construction
Management Company
i Bligge 53 XA PACEUNVERSITY XEEH | UBASRRREA (R) ARDES & & &
) Executive Vice Chin-Ying(Anita) | 1010801 | 75,146 0% 0 0% 0 0% | %AT Director of CHB Life Insurance
Head Office B — None | None None
President Chen MBA, Pace University of New York, USA | Agency Company, Ltd.




Rl RRE

FRIEERG HRtAZEEE AREH-FEUA
" 5 gl
. fEEEH Shﬁﬁ,f’l? Shareholding by | o ﬂ%ﬁd- . BEPRERMATZBE  The Spouseor Re t'}\ thin 2
Moy i e e e SIELDRITIES Oters T LA Services Concurrently with the e
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education y Tiers of General Managers
(yy/mm/dd) Other Campany
BE | BRE RE | SRUE RE | BRiE B | B3 B
Shares | % | Shares | % Shares % Title | Name | Relationship
TR PR, .
L |BR e . RUREXER 2R id & | B i
E:j;;:r:Aud\t\ng SVP & Division Head | Yao-Huei Lin iy ihiEY G v b 6 L Law, Chinese Culture University None None | None None
e A . DB
WER . BE EAT BUMEAR HEEE %ﬁﬁﬁ}ﬁﬂ%ﬂ)\(ﬁﬁhﬂm%& o E P
Secretariat L } 1001101 | 35,731 0% 0 0% 0 0% ) - I Supervisor of CHB Insurance
s SVP & Division Head | Shiou-Yu Chang Law, National Chung Hsing University None | None None
Division Brokerage Company, Ltd.
ajr]naﬁnﬁioumes i Rix 1010801 | 36,178 0% 0 0% 0 0% BUBNAR ERSR % & * R
Divsion SVP & Division Head | Jih-Cheng Yang ' ° ’ ° Economics, National Taiwan University None None | None None
[k Er
Product BR - o RUKIRR AFLEEZR 4 id # id
Management SVP & Division Head :g:ﬁang el || i Y b2 b & Cooperative Economics, Tamkang University None None | None None
Division 9
XEENEAE LCEERHRN
EEEER Bk BRE . . MBA, Comnell University, USA # & | £ :
Treasury Division | SVP & Division Head | Ping-Chen Lo LI g Ok v b v b THEFTHERESTEE None None | None None
Citibank Head of Treasury, China
[EE7 A BR B o |BIKTIRE SRRRH 4 bid 4 id
Trust Division SVP & Division Head | Fu-Lung Chen WESE | ek 24| A B 6 C: Finance, Tamkang University None None | None None
InemR |as AR o | sl wl ol | o g lRtTR® SRR BERH (B ATES |8 | =
Divsion 9 SVP & Division Head | Horng-Yao Tu ' ° ’ ° IMBA, Tamkang University Director of Lan An Limit Co. None | None None
Interiﬂﬁ;i\ A Wiy 981208 | 109,933 0%| 1,560 0% 0 0% SRR EREBRAR % % * #

- SVP & Division Head | Chen-Yu Chen ’ ° ) ’ *|MBA, Universty of Texas, USA None None | None None
Banking Division
BYEER -

. BR ExR " o |EUPERE HEER & B E &
Eﬁ:s:ess SVP & Division Head | Mei-Tung Lou el | 5 2 v b Y B Economics, National Chung Hsing University None None | None None
REEER
Credit BR R . HUEARE SEEBHEM F:d & | B i
Management SVP & Division Head | Ya-Ling Lin e L i Y b 6 & EMBA, National Chengehi University None None | None None
Division

REE) o HUBARE CEEBER
BEARER . sz M fagiizi o . % £ | 8| &
Risk Management - 1020201 0 0% 0 0% 0 0% | Business Administration, National Chengchi

SVP & Division Head | Nell H. Tseng A None None | None None
Division University

i 2 HHER

Lomfost | B i o001 | 12630 0% o 0% o 0% \E/MTFnﬁe&@;ﬁ Natonal Chun . R
Management SVP & Division Head | Shyi-Neng Chen ' ° ’ ek ' 9 None None | None None

I Hsing University
Division
pHERE - _

- . EERE ARER
Fracd |85 78 TEUAS BEE RROHAENS(M)0IERA o | g | g
- y ) 960801 18,637 0%| 1462 0% 0 0%, . i ) - Supervisor of Taiwan Financial

Management SVP & Division Head | Tsaifeng Lin Business, National Taiwan University . ‘ None | None None

. Asset Senvice Corporation
Division

TUSTHRE R gy =6
o &5 e XAu/A_,U:T %H@Fm@i Edmﬂ&(ﬁﬁ)@%ﬁ)\ _ s | & &
" " ’ 950120 | 416,585 0%| 7814 0% 0 0% | Ph.D. in Poltical Economics, Tamkang Supenvisor of Financial eSolution
T Division SVP & Division Head | Fangming Tzeng . None | None None
University Co., Ltd.

frE - 8% AIUKTHERENSR REEH . Al sl s
Operations - Sheng-Chao 1010801 2,841 0% 0 0% 0 0% | Bank Management, Tamsui Institue of

s SVP & Division Head ) T None None | None None
Division Wang Business Administration

=i N EE AR IT IR

2R _ . o /_g%%iﬂ;&iﬂm%w = s | & &
General Affairs L : 1011201 | 171,404 0%| 95,373 0% 0 0% | Banking & Insurance, National Taichung

" SVP & Division Head | Kuo-Fang Chi None None | None None
Division Institute of Commerce

I " Ei44) PACE UNIVERSITY &R T

BRSRENAN | e g R . o a0
i ” i | 0 0, 0 - : a o
Ofishore Banking VP &GM GlT ) O] | TR G v b 6 C& MS in Computer Science, Pace University of None None | None None
Branch Cheng
New York, USA
[ s = NER ANEEmR
E EEEE #5 B=8 %A\%u@ﬁlﬁﬁ;ﬁ?ﬁ#& m%aﬁﬂ P ™ P P
Commercial ’ 1000704 | 77,308 0% 0 0% 0 0% | Business Administration, Tamsui Institute of
) SVP & Center Head |John-Shien Jean . - None None | None None
Regional Center 1 Business Administration
— [Tk Wi:i| N B DNEETER
%,@EEJE &5 s %Ayﬂ%%ﬁ%%ﬁ#;& ¢¥a§ﬂ & 5 | & &
Commercial 1010402 3,652 0% 0 0% 0 0% | Business Administration, International
) SVP & Center Head |Leo Chen None None | None None
Regional Center 2 College of Commerce
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BB | mmAesis BRES I
prgn | emn | JEEORE T e WzER
] : : Shareholdin Y Shareholdint T I} 1A The Spouse or Relative within 2
IR Biig 118 i "9 | Spouse & Minor Under Other’ls 1g_me _ IEE(BIE Services Concurrently with the Tierps :l Ger:eral NII‘;n;M erls
Name of Unit Title Name started Children Prime Experience & Education Other Campany 9
(yy/mm/dd)
RE (AR RE O|BREE BB |SRUEE bR | #a Bk
Shares % Shares % Shares % Title | Name | Relationship
S=BEER R -
BR R HUREARE LEER id id id i
) i o o
g /.L\\ Commercxal SVP & Center Head |George M. Chen i b 2 b i 4 2 Economics, National Chung Hsing University None None | None None
E =_| Regional Center 3
=]
= MELE o -
B s FREEER . g ) ALTSFAE EEEERET & |8 | ®
o /H Commercial 9 ) 1010801 4,280 0%| 1,070 0% 0 0% e
) ) VP & Center Head | Wen-Hsiang Lu EMBA, Feng Chia University None None | None None
2 EE Regional Center 4
3 SAEEER . e
3 fE e |lea o 1010901 of o o | o opfLIREAR ERER ! AN *
™ ) SVP & Center Head | Shuei-Fu Fang Economics, National Chengchi University None None | None None
- H Regional Center 5
m
3 T — BUEARBHRARIE (L) TR
= - BR i35 . | Administration, Open Junior College of £ £ | & i
Commercwal SVP & Center Head |Lien-Ching Chen U] | Eef by G Ik b & Commerce Affliated with National Chengchi None None | None None
Regional Center 6 -
3 8 University
825 o] e AIARBRERER RN . e | & | &
Business Chen-Chang 1010801 | 55014 0%| 82807 0% 0 0% | Banking & Insurance, Tatung Institute of
VP &GM None None | None None
Department Shen Commerce and Technology
BHAT T ES N EGEEOEY S & &® & ®
BENMT &8 SHE 1000704 | 151,007 % 0 0% 0 % ﬂ\mﬁ?ﬁ%ﬁﬂ;& Txeitn
Central Branch | VP &GM Song-Shu Lee Accounting, Ling Tung College of Commerce None None | None None
EHLLHRLE - g g
ﬁf‘& SES » RUARBESNER REH
o =i BR 900516 0 0% 0 0% 0 0% | Insurance, Tatung Institute of Commerce % " % *
Taipei Securities VP & GM Yeu-Jaw Guo ) None None | None None
and Technology
Broker
BHELHEPS BUETEEEN SRR RS
AR I BEH , &t & BB s
Taichung VP &GM Hui-Ying Huang S e s b & ¢ s Accounting, Open Junior College Affiiated None None | None None
Securities Broker with National Taichung Institute of Commerce
BHELHLES BURESE—NEAZ SREEREM
AR *H S " MS in Financial & Operation, National 3 Fid g 4
Chi-Hsien VP &GM Meng-Ling Yang S k8 s b s ¢ 2 Kaohsiung First University of Science and None None | None None
Securities Broker Technology
e - BEE "
ERAT s ' y BEAS JHENEXEEWRM & BB s
Taichung Branch ~ |VP & GM Ls;:’?g-()hm iDHALS) | GHEES s b s ¢ B MS in NPO Management, Nanhua University None None | None None
FEPHT - - .
) fs:3 RIMY " | RUBCAR EEEXR 4 id id id
;r:ca:]chung VP &GM Sung-Chu Wu RS i G v B U g Economics, Fu Jen Catholic University None None | None None
W 3% S )
@zqﬂﬁﬁ am e XAM,MI% a}i;&? ,ﬁgfi%ﬁmﬂ;% 5 g | & &
Nan-Taichung 1010201 | 47474 0% 392 0% 0 0% | Finance & Banking, Tamsui Institute of
VP &GM Kuen-Yi Ko . - None None | None None
Branch Business Administration
FEAT ] AR . BERE &itdl & & & E
PeitunBranch ~ |VP&GM Ben-Neng Hong ) | ke | ke s ¢ & Accounting, Chienkuo College of Commerce None None | None None
HEAMT -
s: KIEZ " . HUZHAE HER 4 id 4 id
g:\aunrgKang VP &GM Cheng-Yih Chu 2 L= & v b U 2 Business, National Open University None None | None None
KEAT 61 REB " . RUREAE ERE52% id id Eid id
Shuinan Branch | VP & GM Li-Jiuan Chang ) || s by ez i b & International Trade, Tunghai University None None | None None
T EN ) & N
REAHT . ok 980401 63,063 0%| 23,326 0% 0 0% ﬁﬁﬁﬁiﬁﬁ %is% g;rinese A 5 A A
Nantun Branch VP &GM Yuan-Sen Tsai ' I = 0 b ' None None | None None
Institute of Technology
A= ] 5 5] |
HIEAT i i 1010801 | 91441 0%| 13995 0% 0 0% iﬁiﬁiﬁmﬁ%ﬁ? A x x %
HsiunBranch VP& GM Jui-Ching Chen : 1 ™ ° T i g None None | None | None
Institute of Commerce
HEAT G BxE . o, | BUELAE & BB i
Keelung Branch | VP & GM Mei-Li Chiu iz & b v (& ¢ O/D Taipei Municipal Commercial School None None | None None
BUEIEEENBRR TR 0%
rEsG |em HE2 o " B 5| =
. . 1010201 | 128,293 0% | 143454 0% 0 0% | Business Administration, Open Junior
Jenai Branch VP &GM Yuh-Mei Chen n e SOV ’ None None | None None
College Affiiated with Taipei Municipal Junior
College of Business
RERAMT - -
] IR ; . BUGEAS SEER S | R | &
;;gwé:ee\ung VP &GM Don Y.T. Wang e Z et b i b & Economics, National Chung Hsing University None None | None None




B oY | HREkALREE BEES-HER
n, R 4
fEEEH Uik Shareholding by By BRI AT 2B BRUZEA
BigHE BE #e Date Shareholding Spouse & Minor Shareholtflng IE0(8)E . L] - n ntl i ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education ervices Loncurrenty Wihihe |- Tiers of General Managers
(ry/mmic) Other Campany
BRE (HREE| RE O|BREE BB |SRUE B | B3 Bk
Shares % Shares % Shares % Title | Name | Relationship
TEAT T TKIRE BERES2R 4 id id s
HEAT fs:3 iR 1010001 “» % 0 0% 0 % LI ;7&- ARE7E% . -
llan Branch P &GM Jenn-Gwo Lee International Trade, Tamkang University None None | None None /A o
3%
BRI i UBEHEENER TREH L £ | & & A3
ERAT = PR nor | sos| 0w of  on| o o PIEERRSHER EREE -
Lotung Branch | VP &GM Shyh-Chau Lin International Trade, Hsing Wu College None None | None None V=) =
. o
BUEERISRRATIER BR i
i o i
waaG |Em iy e % B85 | % W 3
Tsuan-Sheng 1001101 52 0%| 5,350 0% 0 0% |Business & Applied Gommerce, Open Junior A a
Suao Branch VP &GM N o o None None | None None ™
Tseng College Affiiated with National Taipei College = =
of Business -’8"
HUEHBXENERNREPHE HR =
e - . 250
Sl & S & .
gj tﬁﬁ - e ) 1010801 | 124,305 0%/ 59,802 0% 0 0% | International Trade, Open Junior College ﬂ i 9
Taipei Branch VP &GM Chen-Hui Yeh ) .. 1 ) None None | None None
Affiliated with Taipei Municipal Junior College
of Business
RAG i féi 1020201 998 0% 0 0% 0 0% ﬁéf 7\? Eﬁ@%ﬁg | Tai A R & R
Chengnei Branch | VP & GM eng-sung ° ’ ° grlcu 9’3 SO S None None | None None
Chang University
ST g b UREXLRE &iER & | B &
ST 3 BRR TR ol ow i @ 7 - uEF)Utﬁ; FIE2 .
Tunhwa Branch | VP & GM Pao-Sen Yu Accounting, Chinese Culture University None None | None None
=i Bustar fesEe
R4 b Chﬂf 1010402 950 0% 0 0% 0 0% ‘ i #;Eﬁ ﬁﬁ% Etgj\f\ I A # A &
Wanhua Branch | VP & GM — 0 0 0 ‘Pp‘"g ) B anggemen, None None | None None
Huang National Taiwan Ocean University
SEANMT - - -
fid:d EHH " LUBCAR HEER & B E &
gr:::: yuan VP &GM Chyi-Ying Yeh N || e b b it ¢ X Economics, Fu Jen Catholic University None None | None None
TREBLERE) @57
BT AE HiE 1000704 780 0%| 2,663 0% 0 0% Z\:i)j:nlz]f %Ti?%\rzzﬁtu:?éommerce % * % R
Hsimen Branch | VP& GM |-Hsiung Yao | = ° ’ 9, alng None None | None None
and Technology
BUBARBNRETTE (8) THR
bldgviid &3 RE2 , | Administration, Open Junior College of [ Fid 4 #
Peimen Branch | VP &GM Nelson K.C.Chen R | EorE by e e L bt Commerce Affiiated with National Chengchi None None | None None
Uiversity
n _ BUSIEEENER SithaR 8 e
KEAT fs:3 HER , i D [ Sheng- | EefB
- 1020201 | 10,249 0% 670 0% 0 0% | Accounting & Statistics, National Taipei VP&
YungloBranch | VP & GM Yu-Hui Lin None Tung Spouse
College of Commerce GM
Chen
BEAT s RZE HUBAAE HHBZ & I & o
Chiencheng Hsueh-Hsia 1010201 | 30,106 0% 0 0% 0 0% | Public Finance & Taxation, National Chengchi
VP &GM . None None | None None
Branch Chen University
Jr—— Pp——
ARAHT - o 1010507 | 87,866 0% 112 0% 0 0% Ba\;,k? ;f::j:z;ceﬁigrii%zzre A x * x
Tatung Branch | VP &GM Bing-Yn Wu ' ° ’ 7= g ' None None | None None
University
RanG  |em A e | o | wanl osl o o oy EEEEKS EEESERR % | 8| %
Min-Sheng Branch | VP & GM Ch‘eo:' v ' ° ° ’ EMBA, National Chengehi University None None | None None
v ST RE SEE 7o
?‘,Jhﬁ? tﬁﬂom 22 RER 1010801 38,380 0% 0 0% 0 0% ﬁéf éﬁrﬁ; &%iiifijnﬁin A ﬂ % &
. VP &GM Yu-Shan Chen ' 0 ’ oEE J ' g None None | None None
Rd. Branch University
BAAT o -
: s: X . HuUEAR LEER i3 & i3 &
gg:gruaﬂg VP &GM Shu-Hsuan Lin i 22 b b it ¢ & Economics, National Chung Hsing University None None | None None
BEMT fd R y REMFFRE CEEBWRR & BB i
Chien-Kuo Branch |VP & GM Lawrence Hou T || s O% Y e 6 G MBA, University of Birmingham, UK None None | None None
BT 28 ;W%F 1020101 | 129,566 0% 0 0% 0 0% AIRANE EEREER R & R R
Chilin Branch VP &GM Wa:;- o ’ ° ° ° | Business Administration, Soochow University None None | None None
REFHAMT |0 E3:0:3 -
s ’ RUKTIXESR EREZER Eid Eid 4 id
hang-An E. Rd. Tung-Shi 1020301 827 % 9 %
Chang 2 VP &GM g Stiung R2u0 8 b b b b b International Trade, Tamkang University None None | None None
Branch Wang
#RA Pz 50 . WA e CRE mz | K| &
Tungmen Branch | VP & GM Chi-Chung Chu QUGS | SEHIE b g e v & MS in American Studies, Tamkang University None None | None None




BB | mmAesis BRES I
prgn | emn | JEEORE T e WzER
o8 g g i If — I a) i ithi
Sen e e Do | SO | spmontinr | SRR et SinictsConairety W 0 | oot G Mo
Name of Unit Title Name started Children naer Utners itie Prime Experience & Education ey 1ers of General Managers
(yy/mm/dd)
RE (AR RE O|BREE BB |SRUEE bR | #a Bk
Shares % Shares % Shares % Title | Name | Relationship
oA Y e xR ot | sl w0l o o g RiMeKTEREESR ERREH & £ 8| =
_3 7N Branc?] ! VP &GM Meei-Tzwu Lin ' ’ ° | International Trade, Ming Chuan College None None | None None
e &
QO
T AT d HE UTEAE eHER F:d & | B i
EP A R — it or | a0 o ok o] o oy ELPAAR BHER .
Q EE Kuting Branch | VP &GM Shi-Shyang Sheu Accounting, National Chung Hsing University None None | None None
<
© & /=
3 $& BEREAMT pc] wEE SRTEEE R £ L4 fid Fid Fi:d
o e PRE . o | BIRTESR ARES8R
2 e GG VP &GM Judy Pong i 0 WY e Tt 0 G International Trade, Tamkang University None None | None None
; [=] LuBranch
D
© X 17 BEATELER EEHEZR
-% ‘?tfigun &2 kol 1010201 2,332 0% 0 0% 0 0% ;gi?nigg;sgoniiiﬂfn:imem A x x *
9 VP &GM Pi-Chin Shao ' ’ ’ 0 pp Y ) ! ) ‘g ' None None | None None
Branch National Taiwan Ocean University
40 mpean  |ee R Lo | o o ol o pREEA® ERRER % B 8| =
Wufenpu Branch  [VP & GM Ran?; 9 ’ ’ ’ Banking & Insurance, Feng Chia University None None | None None
b ch
xean |em B o Lo | msol ol o sl o g MONIXESR taEEes 5 £ 8 =
Taan Branch VP &GM Chgn J ' ° ° ’ Business Administration, Tamkang University None None | None None
GEMT B 5] HUmERE SEEBHER & BB i
1020201 501 0 0 0% 0 0
Hsin-YiBranch | VP &GM Tina Teng t i i EMBA, National Chengehi University None None | None None
BhAE BESENE
At . EHA 1010201 98,775 0%| 20,052 0% 0 0% SKE\:( I.z isﬁ?;ﬁiﬁ;ﬂiil National A . A ﬂ
Jen-HoBranch VP &GM Shun-Feng Lo ' 1 = ° ’ 9 . S None None | None None
Defense University
= Y= 47
BABEROAT | s il AIATAS 8725 % |85 | %
Taipei World Trade Che-Hsiung 1010201 58,098 0% 0 0% 0 0% X -
VP &GM Banking, Tamkang University None None | None None
Center Branch Chen
REMT B 288 RURRAS HREZ2R & B i
2 9,1 ¥/ 8 -
Guanglong Branch | VP & GM Hui-Jen Wu S EkY b s 2 b G International Trade, Soochow Universtty None None | None None
KA SER &R
ELLD A2 Bt 981102 4,755 0% 0 0% 0 0% iifﬂ?f %i??lrﬁtu;?zommeme 2 & s x
Chengtung Branch | VP & GM Tiaj-Tian Chiou ' ° ° ’ 9 g None None | None None
and Technology
EEAE VB BTRER
PR i i 1010709 | 10,736 0% 0 0% 0 0% jﬁjuf ?Eiiﬁin Ii%giizﬂ A R * R
Chunglun Branch VP & GM Lan-ZuLin ' 0 ° Ik . ) ' None None | None None
Taichung Institute of Commerce
BREMT e REH EhUTHEREEEESR & | B i
1001001 21,604 % L
Fu-Hsing Branch | VP & GM Shyr-Chiou Chen Ly o b b b b G Shilin High School of Commerce None None | None None
HUEHEXENERNRAEPHE BT
PRT AT a1y
Ztlnligan . ) 1000704 | 47,535 0% 0 0% 0 0% g%a[fk? & insurance, Open Junior College 2 . e o
guneng VP &GM Wen-Yung Kuo ' ’ ° = 9 ) oo 9 Nong None | None None
Branch Affiated with
Taipei Municipal Junior College of Business
RIS SR @A
R4 LB B% 1000704 3,038 0% 0 0% 0 0% /ﬁiﬁfj %ﬁijziZ?h CEhiue‘:%jz::\rI?e A ﬂ A 2
Chengde Branch VP & GM Shao-Hwa Jseng ' ° ’ ’ g N g None Nong | None None
of Home Economics
THAT fis:d [ . o | RUPEERE ERBR & B OE s
Shihlin Branch ~ |VP & GM Shuenn Chuang ) |- CpRE by w22 0B L b Law, Chinese Culture University None None | None None
iy g iRy KRR EREE id id i i
it&&}ﬁ s A E. 1010801 0 ol 17518 0% 0 % RIKT R8BS RAEXER
BeiTouBranch  |VP&GM Yueh-Ming Yu Foreign Languages, Tamkang University None None | None None
REMT &8 BRz= BURIRE BI2R 4 bid & id
1 o o
Tienmu Branch | VP &GM Tzy-Yun Chen el i b g it 0 & Banking, Tamkang University None None | None None
MR T i BN BREEH 1 | B &
RIS fis:d E&‘k‘aﬁ ‘ R il @ i @ n o %AM%%K%P%%?}?{;& ClEEpi]
Sungshan Branch | VP & GM Hsfao-Hua Yin International Trade, Ming Chuan College None None | None None
BUBARENREMIE (E8) THR
ERAT s EES . , | Administration, Open Junior College of & Eid 4 &
Hsi-Sung Branch  |VP & GM Chiung-Yin Liu DR || B b g it 0 2 Commerce Affliated with National Chengchi None None | None None
University
REIAHT - s -
. fs:3 E5:4 RUIKIAE AFLEER 4 id id bid
" 10201 0 0
gl:z:g;alpe\ VP &GM Fang-Yuan Wu il e b v b S & Cooperative Economics, Tamkang University None None | None None




B oY | HREkALREE BEES-HER
n, R 4
fEEEH Uik Shareholding by By BRI AT 2B BRUZEA
BigHE BE #e Date Shareholding Spouse & Minor Shareholtflng IB0(8)E 1l LR ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other’s Title Prime Experience & Education Services Concurrently withthe | Tiers of General Managers
(ry/mmic) Other Campany
BRE (HREE| RE O|BREE BB |SRUE B | B3 Bk
Shares % Shares % Shares % Title | Name | Relationship
e SIGEL L i e
s - il Ev )
s m & & | & AN
ﬁ@,ﬁﬁ?} 7 28 Shuen-Chang 980115 0 0% 0 0% 0 0% | International Trade, Open Junior College R AN
Hsi-NeiHu Branch | VP & GM ) . None None | None None = 38
Yeh Affiated with &l E
Taipei Municipal Junior College of Business ;L\ o
[=]
= S b N (A
AEAT  |Em o Ll % | 8| % |2
’ .| 1000704 8,649 0%/ 91,244 0% 0 0% | Banking & Insurance, National Taichung [0}
Tachih Branch ~ |VP &GM Jung-Nuen Chi . None None | None None ]
Institute of Commerce %& >
=1
V= =a
AT s THR . o, | RIERSR EREZEEK s E | B E a°
Nei-HuBranch | VP &GM Wu-Rang Chiang izl | s by e 8 ¢ i International Trade, Feng Chia College None None | None None _?
]
2 chEm £ A =
waaE  |em 2 LIS 5 |8 | = -
X . 1010201 981 0% 0 0% 0 0% | MS in International Business Administration,
Tung-Hu Branch | VP & GM Alice K.C.Liu . None None | None None
Chinese Culture University
g HEH
HAMT B HEE . o, |BUEERE BEX i : Chh- | BB
Sinhu Branch VP &GM Pao-Hua Hsu AL B by A o € Gt Business, National Taiwan University None Vg,\f Hsiang | Spouse
Lin
il 22 Eﬁih 1010801 | 82,183 0%| 4798 0% 0 0% RIIRRE BRNASA A f A A
Nankang Branch | VP & GM C:\eg & ' ° ) ’ | Interational Trade, Tamkang University None None | None None
SR AT
AT 28 i 1020101 105 0% 0 0% 0 0% ﬁwﬁfi}ﬁ;kinﬁ ﬁﬁmﬁi Catholic R R & R
MuchaBranch | VP &GM Ruei-Jan Chen ° ’ ° Universy 3 None None | None None
EEN2ERMT
Nankang Science | #38 Ris " RUSBRFHETNER HITRRA 4 bid 4 id
Industrial Park | VP &GM Kuei-Fen Chen A R i b & b B Banking & insurance, Ming Chuan College None None | None None
Branch
ST B @i
i 28 EER 1020102 314 0% 0 0% 0 0% iﬁ)ﬁfﬁ? :Eiji?ﬁn z;zﬁﬁﬂ R R & R
Heping Branch | VP &GM Hsiu-Chu Tseng . . ’ Collge 9 Y None None | None None
VHAKE B £
BILA b P 1020301 391 0% 0 0% 0 0% %ﬁzt/i?)nxaira %ﬁfnzl%c\hen chi 2 f A A
Hsi-Chih Branch | VP & GM Tzu-Song Hong ° ’ ° Universty ) 9 None None | None None
o - hkH RUBEBXENER AREHN
KA P ! ’ : ; ‘ [ £ | & &
Tnshui Branch | VP & G ‘git;zg-Shyang 1020101 916 0% 0 0% 0 0% T:ig:agzrﬂ:g Terade, Chih Lee Commercial Noe None | None Nore
REAMT ] R o Bl N8 MHER 4 bid id id
Juifang Branch | VP & GM Wen-Cheng Lin O || el i v b U G Statistics, National Chung Hsing University None None | None None
SEFHT - .
fs:3 EE . HUSERE HEER 4 id 4 id
gf;;:; ngpu VP &GM Meng-O Lin L LSS & g b 6 G Law, National Taiwan University None None | None None
BUSHBRENERMAZIRE &3
ISERAT | gy A4 e . e | & | &
Pei-Sanchungpu VP &Gl Jung-Chang 1010709 | 92,137 0% 0 0% 0 0% Accounnngu& Stat!st\cs, Open Junior Noe Nore | None Nore
Branch Chou College Affiiated with
Taipei Municipal Junior College of Business
R |, - ATHCAS GEEREE . o |18
Tung-Sanchung | 1010201 | 41484 0% 157 0% 0 0% | Business Administration, Fu Jen Catholic P&
VP &GM Chih-Hsiang Lin - None Hua Spouse
Branch University GM
Hsu
E=BMT - N -
” s: BREH o o |RIRRKE LEER id hid " id
grs;sce:]nchung VP &GM Yu-Shu Chen ] || G i U & ¢ i Economics, Soochow University None None | None None
B=EAMT am SER ﬁ“ﬁ#%&? %ﬁé@%% & a | & &
Nan-Sanchung ) 1010201 | 17,494 0% 0 0% 0 0% | Shipping & Transportation Management,
VP &GM Li-Feng Shen j . - None None | None None
Branch National Taiwan Ocean University
=BT - s -
fs:3 e . HUBERE SEERHRM 4 id 4 id
Sf:;:s it VP &GM Jung-Chien Hu DTS L2 i b s b B EMBA, National Chengehi University None None | None None
T NER 4847 )
A 2 B 1010402 9 0%| 82,413 0% 0 0% ;éﬁ(figif::;%n %&ﬁgﬁi e of ﬂ ﬂt R ﬂ
Luchou Branch | VP &GM Hen-Chang Yang ° ' ° ’ Commzrce » NG 1ung ok None None | None None
HEMT fis: EE . A2 ERYBSRIRN 4 " id id
Hsintien Branch ~ [VP & GM Mei-Fen Hsieh ey v & v b 6 % IEMBA, National Taipei University None None | None None
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B oY | HEkAGHAE BRES I
n, R :
fEXEH i Shareholding by B BRI AT B HRZEEA
BigHE B #e Date Shareholding Spouse & Minor Shareholtflng IE0(8)E . Ll . n ﬂ‘ S ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education emceahonccurren Y WG |~ Tiers of General Managers
(ry/mmice) ier Campany
RE (AR RE O|BREE BB |SRUEE bR | #a Bk
Shares % Shares % Shares % Title | Name | Relationship
LT fcs: T8k " ; RUAELTEXINER BEXEN & B OE &
PeiHsin Branch | VP & GM Yun-Mei Wang REN || T b g B ¢ 2 Secretarial Science, Ming Chuan College None None | None None
BRAMT S [EE ) HuzdARE BHER & & | B i
ChiCheng Branch | VP & GM Bao-Yi Chien R || S b v b U G Business, National Open University None None | None None
o . HuZdARS BHER
AT 523 tioi] " . ’ 4 id 4 id
Vungho Branch | VP & GM Bav-SuTed 1010201 | 96,976 0%| 3842 0% 0 0% Bug\negs Administration, National Open . s | e s
University
BRAMT i ES i . LIRRAE E5ER & | R i
Fuho Branch P &GM Szu-Tsung Wu TEEGED v b v b ¢ 2 Accounting, Soochow University None None | None None
HEEARS REEXAZSE
-~ o - LIERAS AFEEER =
s , Fid b4 i
AR 22 i ) 1011101 | 36,158 0% 0 0% 0 0% | Cooperative Economics, Feng Chia Director of Chen Chung & Chen
Chungho Branch | VP & GM Shu-Hua Tsai I : ) None | None None
University Ye Ruei Culture and Education
Foundation
_ - . RIKTAS ERCEREAR
SRAMT fis: AFE " ’ X i g | B F:
Shuangho Branch |VP 8.GM Chien-Mei Yu 1010402 | 12,098 0% 0 0% 0 0% EMBA \p International Business, Tamkang None None | None None
University
UM sz BEA " ) RIERER HTREER & BB s
Lide Branch VP &GM Yuang-Tai Hsiang ol || i b <8 & 6 b Banking & Insurance, Feng Chia College None None | None None
ﬁﬁﬁﬁ 2 S 1000125 5,587 0%| 1572 0% 0 0% ﬁﬁftg &Ef%%% National Chengchi A & & i
SIEILLY VP &GM Charles CK. Lin ! ° ) ’ ° u‘ N ‘\nance BRI None None | None None
Branch University
~ - 3t | RUBCAZ ERE52%
%{TEWT 2 Shu-Chung 1010201 8,560 0% 0 0% 0 0% | International Trade, Fu Jen Catholic ﬂ & ﬂ i
Sinshu Branch | VP &GM - None None | None None
Chen University
DRTHEAT | g HER ) |nEsEEsReR EBrEE & | 8| &%
Wugu Industrial Jeng-Cheng 1010709 782 0% 0 0% 0 0%, . !
VP &GM Tourism, Hsing Wu College None None | None None
Park Branch Hong
e BUBEAENRETTE TRERR
BT . g o '
: G it " Administration, Open Junior College of Fid £ | B i
gi;;]s inonuang VP &GM Chin-Chih Lin K] L0 b v b 6 G Commerce Affliated with National Chengchi None None | None None
University
RUENBXENSRNRETHE BB
P . ¢ 251
B T N : . 3 Fid 3 fiid
BAT 2 ﬁﬁ% 1010201 17,678 0% 0 0% 0 0% | International Trade, Open Junior College
SyYuan Branch ~ |VP & GM Jin-Kwey Chen ) OO : None None | None None
Affiliated with Taipei Municipal Junior College
of Business
- . HUETHXENER CXEER
FLAT G BAR o mle=s i ) ) 4 id i i
Tishan Branch | VP & GM Der-Cheng La 1000125 | 86,554 0%| 59,742 0% 0 0% | Business Adm\nlstratlon, National Taichung None Note | Nome None
Commercial College
e S ESUL BliE e
oaE  |se g e % | 5| =
. .| 1010901 | 54,885 0% 1,166 0% 0 0% | Business Administration, Open Junior
Linkou Branch | VP &GM Chaur-Chyan Lin i None None | None None
College Affiiated with
National Taipei College of Business
_ _ " 7Y SWERNER 87U
il £ HRX 1010402 1,186 0%| 3802 0% 0 0% z@xxﬁziﬁfﬁ;ﬁ\nsﬁtigeao;% & R & #
Shulin Branch ~ [VP & GM Hen-Wen Hsu ' ' ) . None None | None None
Business Administration
BUENAEEREERNAEPER R
_ - [k
v T = Fiid & Fiid
mﬁﬁ.ﬂ 2 RS 990501 23420 0% 0 0% 0 0% | Business & Applied Commerce, Open Junior
Panchiao Branch | VP & GM Sheng-Fa Chen n ‘ o None None | None None
College Affiiated with National Taipei College
of Business
R 2 Ii%fNan 1011101 | 117,231 0% 14 0% 0 0% AIHCAS E3H2R ﬂ ﬂ ﬂ i
Kuang-Fu Branch | VP & GM Hueng ' . : * | Accounting, Fu Jen Catholic Universty None None | None None
IR - ; e =
) ) Fs:] (5.5 . o |RINTESR ERE52% id id id i
gg:za LU VP &GM Geng Chung Pen e el | T b g L International Trade, Tamkang University None None | None None
- o KEk ERUNTEREEEERR B
LHAG 2 Shu-Chen 1000125 | 45,085 0% 0 0% 0 0% | Business, National HsinChu Commercial & ﬂ & ﬂ i
Tucheng Branch  |VP & GM ) ) None None | None None
Chang Vocational High School
— - . RIIRKIHERSNER SOEEH
WA fisl FIE ; } A @ # | & ®
SanhsaBranch VP & GM C.F. Crang 1010507 | 63518 0% 488 0% 0 0% Bank Managemgnt, Tamsu Institue of None Note | Nore None
Business Administration




B oY | HREkALREE BEES-HER
n, R 4
f£X%R ﬁﬁﬁx{ﬂ. Shareholding by Bl BRI AT IS EE{%Z?&E}\ -
BigHE BE #e Date Shareholding Spouse & Minor Shareholtflng IB0(8)E ot = ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education ervices Loncurrenty Wihihe |- Tiers of General Managers
(ry/mmic) Other Campany
BRE (HREE| RE O|BREE BB |SRUE B | B3 Bk
Shares % Shares % Shares % Title | Name | Relationship
e SIGET L Sl e )
-~ . e it A
= Fid 4 Fiid
BT 2 Chin-Huang 991201 75,617 0%| 2332 0% 0 0% | Accounting & Statistics, Open Junior -/A\ 9
Taoyuan Branch | VP & GM - L A ’ None None | None None — O
Chuang College Affiiated with Taipei Municipal Junior a <]
College of Business N %
BT | g L2 MK IHERSHER BRESH . 2N L = e
Pei-Taoyuan Sheng-Tung 1020101 670 0%| 10,249 0% 0 0% | International Trade, Tamsui Institute of VP& | Yu-Hui EE 3
VP &GM . None Spouse o
Branch Chen Business Administration GM | Ln %& Ed
=
NEAT ] W% - wl ol ol o o o AIEXAR BRER @ & | & | & &3
Ba De Branch VP &GM Chien-Fa Chen ° ’ | Economics, Chinese Culture University None None | None None =5
°
i y y <
BT am (2% XAL{}%7J<IPE§§§E§& ﬁ%ﬁﬂﬂ & P P P =
Sheng-Mou 1020201 1,332 0%| 1433 0% 0 0% | Business Administration, Tamsui Institute of
Longtang Branch | VP & GM . N None None | None None
Peng Business Administration 43
g - RUPEXER C¥ERER
BRAT fis: 268 . - & B E &
Nankan Branch | VP &.GM ChungeLong T 1010801 | 10,148 0% 0 0% 0 0% Bug\negs Administration, Chinese Culture i o | e .
University
?MD% am BET %Eéﬁﬁ#é&? ﬁ;‘y?iﬁ&%% & 5 | & P
Tung-Linkou 1010201 1,033 0% 0 0% 0 0% | Shipping & Transportation Management,
VP &GM Der-Ho Chen ‘ ’ . None None | None None
Branch National Taiwan Ocean University
RUEHBXENERNREPHE A
~ = g51
b ' ’ 4 id 4 id
WMC 8 g .| 1010402 | 146,370 0%| 36,004 0% 0 0% | International Trade, Open Junior College
Chungli Branch | VP & GM Chen-Chung Lin ) . A } None None | None None
Affiiated with Taipei Municipal Junior College
of Business
it'_?fﬁﬁ}ﬁ 8 FRkEs %Aﬁ“?%ilﬁ% ‘ _I%EE%%\ " P & P
Pei-Chungi Yung- Sheng 1010601 875 0% 0 0% 0 0% | Business Administration, Tamkang §
VP &GM - None None | None None
Branch Chen University
wan  |am Rt THRA S e 5 |8 | =
I ‘ ) 1010201 6,421 0%| 8720 0% 0 0% | Business Administration, Chung Yuan
Hsin-Ming Branch | VP & GM Kui-Fang Tsai . e None None | None None
Christian University
BUBEE-—NRAR SREEMER
BT g3 s ) MS in Financial & Operation, National & & | B &
Yangmei Branch | VP & GM Shiou-Yann Lin e i & ¢ b U G Kaohsiung First University of Science and None None | None None
Technology
B EUBARENRERTE (E8) THR
BOMT Gz " Administration, Open Junior College of 4 £ | & i
PuhsinBranch | VP &GM g Fang LS || @Rl b v e 6 G Commerce Affiiated with National Chengchi None None | None None
Cheng —_—
University
= T RUBCAS LXEBEX
AT &8 2l o } I ) & id & i
Hsinchu Branch | VP & GM Chin-Chun Liu 1000125 | 22,432 0% 0 0% 0 0% Bug\ne§s Administration, Fu Jen Catholic None Note | None None
University
JEHRT - S -
’ fidid i " o |BUTPEX(ERE AEER e B E &
gf;limhu VP &GM Hueih-Rur Shy I 4 w v G 6 G Economics, Chinese Culture University None None | None None
HMNBERMT
Hsinchu Science- | 452 B ) o |BDNIRE REER i3 | B E
based Industrial | VP & GM Yi-Jung Chan ey R G v t ¢ g Insurance, Tamkang University None None | None None
Park Branch
EUEETHEMESR B8 (5if) #E
- - - i
SBEE L4 Fid i
”M” 28 BE i 1010402 2,842 0% 0 0% 0 0% | National Taiwan University of Science i
Jhubei Branch VP &GM Yu-Chin Fan . None None | None None
and Technology, Graduate Institute of
Management
HRGHT 28 ﬁﬁﬁ R 1001003 | 10,700 0% 0 0% 0 0% iﬁfﬂﬁﬁf Eﬁﬁﬁﬁﬂﬂ?f"ﬁ & & & i
Chutung Branch | VP & GM emng-rau ’ ° : | wnacyang nlvgrswty orearnabogy None None | None None
Yang Department of Finance
HEMT B BRZ " " RIKKIHERSR BREZ2% & & | B i
ZhunanBranch | VP &GM Min-An Chen O | ek G v & € G International Trade, Tamkang University None None | None None
. - ZENRAS MBSRRZEAH
H " Fid " Fid
E‘%.}ﬁ 28 Eﬁy 1010903 | 10,000 0% 0 0% 0 0% | MS in Banking & Finance, National Taiwan
Miaoli Branch VP &GM Jian-Wen Chung L . None None | None None
University of Science and Technology
- - SHRUSTERENER BOREM
= ESAUE = I 5
?E%ﬁﬁﬁ 2 §E{3§ 1011201 | 10,49 0% 0 0% 0 0% | Banking & Insurance, Taiwan Provincial ﬂ i
Yuanli Branch VP &GM Shiu-Hwa Chang , . None None | None None
Taichung Institute of Commerce
REHG 2 féﬂﬁﬂch 990507 | 17494 0% 0 0% 0 0% LURERE EXREER & ﬁ ﬂ %
Tachia Branch VP &GM Ysez:]ng- g ' ° ’ ° | Business Administration, Tunghai University None None | None None




B oY | HEkAGHAE BRES I
n, R :
fEEEH e Shareholding by By 5 NF BRUZEA
B{4TE B 14, Date Shareholding Spouse & Minor Shareholding E0(8)E ERREAMARIZBE | The Spouse or Relative within 2
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education Services Conaurtenty it the | Tiers of General Managers
(yy/mmice) Other Campany
RE (AR RE O|BREE BB |SRUEE bR | #a Bk
Shares % Shares % Shares % Title | Name | Relationship
EKaH am 4% BUSIEEENER AREsH P 5 P P
(o) " ) 1011201 | 69,294 0% 0 0% 0 0% | International Trade, National Taipei College of
] Chingshui Branch | VP & GM Jin-Yu Yeh None None | None None
3 Commerce
B _ . N S
o WEAMT pis:d BAE " RUERSR AfF2E id 4 id id
g\ Shalu Branch VP &GM Shih-Hsien Tuan s el G b b b b Cooperative, Feng Chia University None None | None None
<
)
S KRBT s Fit] . PERE LBV & B E &
§ Tatu Branch VP&GM Hsiu-Ching Hsu e 0 o | A 2 0 T MBA, Chung Hua University None None | None None
o
]
3 AT pisi ET ool | 57al o o o 0 % HuTEAS &i2% & B OB i
,% Taipin Branch VP &GM Hung Wang ' ’ : ’ Accounting, National Chung Hsing University None None | None None
SRMT B IR w01 | Tiasel oo o o 0 % RIERAE BHIREER 4 & | B i
44 Fengyuan Branch | VP & GM Chen-Yi Chen ' ’ ’ ° Banking & Insurance, Feng Chia University None None | None None
I sxa AUEAERERSR CXEEH . el e | &
n el 1010709 | 52,736 0%| 34,250 0% 0 0% | Business Administration, The Overseas
Nan-Feng Branch | VP & GM Tien-Ming Lin ) . None None | None None
Chinese Institute of Technology
_—_— - HEAR HHSMARA N - LR
/2 el 0 0 0 . . - " i n i m
TanzuBranch | VP& GM Crinhinen Loo | LACCoA 82559 IR (N O |O% WSt BakgSia Mool None None | None | Nome
University
=955 am B BUSTHEENER EREsH o P o ﬂ
) 1010502 1,150 0% 0 0% 0 0% | International Trade, National Taichung
Tungshih Branch ~ [VP & GM Juy-Lung Chen ) None None | None None
Institute of Commerce
e S
BEAT G kS National Chang Hua Senior of School id £ | & i
1010201 74 11, % .
Wufeng Branch ~ |VP & GM Shui-Chun Wang biles G s e & ¢ B Commerce Dept. of Comprehensive None None | None None
Business
REAT ps: RS BUSEAE RECEMER - Ay .
; ! ' 1010801 0 0% 0 0% 0 0% | Agricultural Economics, National Taiwan
Dali Branch VP &GM Chi-Tsung Shih . None None | None None
University
BURTHEENERNRETRE B
swG  |em o ol % £ 8| =
N Feng-Hsien 1010402 746 0% 0 0% 0 0% | International Trade, Open Junior College of ) N i .
Tsaotun Branch  |VP & GM i P ) None None | None None
Tseng Commerce Affliated with National Taichung
Institute of Commerce
_— -~ ERLIRERAEEREER . e |l & | &
o 1010402 | 12,111 0% 0 0% 0 0% | Taiwan Provincial Nantou Commercial High
Nantou Branch | VP &GM Chieh-Jung Hsu Sehool None None | None None
R4 e ER 1010801 | 83961 0%| 5831 0% 0 0% ?ﬁ F‘ ; &E]Tﬁ%%% National Ch & R & R
P Branch VPG Rusy-Sen Yang : b| 5 b b u‘ ic |janc§ faxation, National Chung None Nore | None Nore
Hsing University
b BURAAEHRZNAE (L8)THR
KBHAT ps:) o Administration, Open Junior College of g Fid Eid 4
hieu- 1010402 ¥ % % .
Shuilikeng Branch | VP & GM ge::u dong bie R 2 t & U B Commerce Affliated with National Chengchi None None | None None
9 University
mss |82 B e | oo | el o o ol o o EORIXESR EORRSR % B 8| =
Chushan Branch | VP & GM Hsiao 9 ' ° ° ’ Banking & Insurance, Tamkang University None None | None None
Yar am WER BHAVERSRMEREER o o o m
g " ) 990204 3,349 0%| 67,797 0% 0 0% | Taiwan Provincial Feng Yuan Senior
Changhwa Branch | VP & GM Chang-An Lin ) ) None None | None None
Commercial Vocational School
Basn  |am S AUETAS EEEERAT 5 B 5| &
u 0 AL F M n n m b
Lukang Branch ~ |VP & GM éor:;i Chemg iz s by s X U g EMBA, Feng Chia University None None | None None
MEAT fes:d HaH 1020201 wol o o o 0 % BREMER CEERER & B | B i
HemeiBranch | VP &GM You-Chen Lee ° : " | Business Administration, Ling Tung College None None | None None
e e ENLUETHRENGR RORRN . all el =
& 2 " . - 3 ke
VeninBench | VP & Gl Wen-BinLin 1010201 | 227,966 0% 0 0% 0 0% Bgnkmg & Ingurance, Taiwan Provincial None None | None Nore
Taichung Institute of Commerce
ZHHT fes:d EEE HuTEAS LESE & BB i
1010801 ,951 7,117 ¥/ . . .
Hsihu Branch P &GM Tse-Tsang Tso bilezx e by € B U & Economics, National Chung Hsing University None None | None None
—— ik REMGAS ERCEERSR N « R
= N ) 1010201 | 12,069 0% 0 0% 0 0% | International Business Management, Chien
Puyen Branch VP &GM Ber-Lin Yeh ; None None | None None
Kuo Library Complex




B oY | HREkALREE BEES-HER
n, R 4
fEEEH Uik Shareholding by By BRI AT 2B BRUZEA
BigHE BE #e Date Shareholding Spouse & Minor Shareholtflng IE0(8)E . L] - n ntl i ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other's Title Prime Experience & Education emceahon%urren yWithIhe | Tiers of General Managers
(ry/mmicd) er Campany
BRE (HREE| RE O|BREE BB |SRUE B | B3 Bk
Shares % Shares % Shares % Title | Name | Relationship
LAs - HRREAZ HHERAER
13517 s: RRZ o - id bid id id
Peitou Branch | VP & GM Yuan-Fen Chen ey 3 G g b U Q|Clacveng Unlvgrs\w oty None Nong | None None /\ ©
Department of Finance N =
—— . = ¢ Il ©
BIKERRETES BREAY A g
AT s BkE ., International Trade, Open Junior College of [ & | & & VAN
Erlin Branch P &GM Mao-Sheng Yen e | &y G| A b € G Commerce Affiiated with National Cheng None None | None None JE! @
Kung University EE ®
I ) AIETAS HRER . e | & | & W 3
Hsiluo Branch VP &GM Jian-Shing He A0 b i b e b B P“F’“° Enance B R None None | None None %: 2
University -
D
a6 |Em B o won | mel w0 w0 o PYAIESEUEERRER ﬂx £ | 8| & g
Touliu Branch VP &GM Ch;z:g- ung . : ” | Chia Yi Commercial Vocational High School None None | None None
S@HT e 2xE ERE EBHRM i s %:E ; [ 45
ST L == o |FERE EEHR . un-
Tounan Branch | VP & GM Mei-Hui Wu L TS by e B 6 G EMBA, National Chiayi University None \g’M& Hung Spouse
Tung
REMT G A " . RIKTEEN IHEEER & & B i
Huwei Branch VP &GM Wang-Ming Lee i i3 b v b ¢ b Business Administration, Tamkang University None None | None None
TEHMT 61 IRIER o 2 Hit2R 4 Fid 4 id
Tukoo Branch VP &GM Jin-Min Chen G0 | EBEES g v & 6 g Statistics, Tamkang University None None | None None
LM fis: 0] . o |BURRKRE LREBSZ & BB &
Pekang Branch | VP &GM Hwa-Shan Chiou ] | ek L b € G Business Administration, Soochow University None None | None None
vl s BER HUBAE CXEREL - i - o
! Tzu-Chiung 1011201 | 94,506 0% 0 0% 0 0% | Business Administration, National Cheng
Talin Branch VP &GM N None None | None None
Huang Kong University
EEOT fis: 5 . o | BTRE BB (5F) AR i3 | B E
Chiayi Branch VP &GM Chung-Yung Tsai ] | R G| Gl b € G EMBA, I-Shou University None None | None None
e P . LUBCAS GEE8E5 . N
Tung-Chiayi o= 1011101 1,628 0% 17,509 0% 0 0% | Business Administration, Fu Jen Catholic
VP &GM It-Tien Liao - None None | None None
Branch University
s o HERS BBESBRRR
IREMT g8 5 o . g ’ 4 i 4 i
Pei-ChiayiBranch |VP & GM Paoven | 0128 28BS 0% o /-c 0] Uk MSinBaoR iz Mot None None | None | None
University
P - RRE RUARBXEHER EataR
& i "
i N 3” 2 Chung-Long 1010901 | 16,328 0% 0 0% 0 0% | Accounting & Statistics, Tatung Institute of A i
Hsinying Branch | VP & GM None None | None None
Chen Commerce and Technology
BREANT am Sl BERGER UHERER & ® & "
STSP Tree Valley ! ) 1010402 | 40,660 0%| 105,555 0% 0 0% | Finance & Banking, Chinlee Institute of
VP &GM Shan-Hsin Shen None None | None None
Branch Technology
HUBHRENREPHE CXEEH
KEAT fs: A " Business Administration, Open Junior 4 £ | & id
Yungkang Branch | VP & GM Tsun-Tien Chuo e | Tl G| 0 b U G College of Commerce Affiliated with National None None | None None
Cheng Kung University
RERAMT = o
fs:d 53 . HuZHARS HER F:d & | B i
gg:rgHua he VP &GM Feng-Yu Lee WL | evikR G v & 6 & Business, National Open University None None | None None
Py - i RUFRESENER ITXR2EEH
E@AT fidid i . ) ) & B &
TnenBranch | VP&.GM Jen-Ho Kuo 1020201 | 10,890 0% 0 0% 0 0% | Industrial Safety & Health, Chia Nan Junior v None | None None
College of Pharmacy
- . ; FHAUETHEXSNER HRE5H
o ‘ - BRATETEEERS - e lel &
}‘Fﬁﬂ 2 E.E i 1010201 | 160,819 0% 0 0% 0 0% | International Trade, National Taichung
Yenping Branch | VP & GM Pi-Hai Wang . None None | None None
Institute of Commerce
BEEHT 62 E3 . HUZhAE BER 4 id 4 id
Hsi-Tainan Branch VP & GM Ko-Chung Wang GIEERD | GRS G v C 8 CX Business, National Open University None None | None None
REBEAT = ¥ - -
) G $EH o RUKTCEER AfFCEER 4 id 4 &
ggg;aman VP &GM Chih-Ming Kuo G2 2,326 G v G 6 gy Cooperative Economics, Tamkang University None None | None None
AEENMT a — o
. fisc) Fis , ML= ® £ | & &
g;—l;man VP &GM Lien-Fang Chang oz v by e b 6 g Business, National Open University None None | None None
LEEHT fs:d HER " . HUpNAE #iteE & BB i
Pei-Tainan Branch | VP & GM Kuo-Hsiang Lin i v Z v & € g Statistics, National Cheng Kong University None None | None None




B oY | HEkAGHAE BRES-HE
n, R e
fEEEH e Shareholding by By 5 NF BRUZEA
B2 B8 e Date Sharcholding | oo Vingr | Shereholding 1B (8B ERREAMARIZBE | The Spouse or Relative within 2
Name of Unit Title Narme started g Child Under Other's Title Prime Experience & Education Services Concurrently with the | Tiers of General Managers
yimmidd) Itz Other Campany
RE (AR RE O|BREE BB |SRUEE bR | #a Bk
Shares % Shares % Shares % Title | Name | Relationship
BUETRAERIRETHES
) N
- - . TREEN
3 BCAT g2 B2 . ® g | &8 | &
'8 ] ) 1001101 | 48434 0% 467 0% 0 0% | Business Adminstration, Open Junior
= Guiren Branch | VP &GM Han-Her Shiou . o None None | None None
% College of Commerce Affliated with National
Q Taichung Institute of Technology
5 HUSEE—RRAR HBEERER
= REAT Fs: TZE MS in Banking & Finance, National & 4 g i
3 e 1010201 54,234 0% 0 0% 0 0% . .g . ‘
a An-NanBranch  [VP & GM Su-Chuan Wang Kaohsiung First University of Science and None None | None None
5 Technology
S BuEPEEERNREPEEER
ERBSXK
EAT g &3 Business & Applied Commerce, Open g g g &
46 R . e 100001 | 80170 0% 4| 0% O o] ooress s ApPIeETOMMeICS, e
Chishan Branch | VP & GM Shiow-Jy Lee Junior College of Continuing Education None None | None None
Affiiated with National Taichung Institute of
Technology
. N VB 5 q
Bl a5 e SHAVESNHENER HRAEN & & | & e
Teng-Ching 1011201 | 29,692 0%]| 17,494 0% 0 0% | Taiwan Provincial Tainan Junior Teachers
Kangshan Branch | VP & GM None None | None None
Chen College
— HUSEE—NRAS SREERER
- _ "
BILAT &8 MS in Financial & Operation, National E:d Fid Eid Fid
A Chun-Chang 1010003 | 82,214 0% 0 0% 0 0% - ) ! i )
Fengshan Branch |VP & GM i Kaohsiung First University of Science and None None | None None
Juan
g Technology
EPRERIRETEERR
gy ERBSX
BT G e Business & Applied Commerce, Open #® ® | & [
WenTang | 1010201 | 5| om| 0| o%| o g e Srpplectommercs e
Luchu Branch VP &GM H Junior College of Continuing Education None None | None None
Juan
9 Mffieted vith National Taichung Insiute of
Technology
e BURASHREIHE ARESH -
" . E5H s . g2 | nER
ABAT &8 ! International Trade, Open Junior College of # ) [o4:3
Chih-Chou 1001003 7,067 0%| 23541 0% 0 0% - N P& | Ai-dan
Ta-Fa Branch VP &GM Commerce Affliated with National Cheng None Spouse
Huang - GM Lin
Kung University
BT & 25 Bl 2 KERX & id i i
”M_q w2 . | forttor | 19388| 0% ) o ouEF _7(“" @E;? .
Kaohsiung Branch | VP & GM Yu-Hsueh Liu Economics, National Chung Hsing University None None | None None
8T 623 Iz MERER BREZ2R 4 id Eid id
% i =3 1000125 | 214563 0% 233%6| 0% o o™ iy . oy
Chi-Hsien Branch | VP & GM An-Shi Wang International Trade, Feng Chia University None None | None None
AT sz Wz LIERAS LESR & B &
N 1000001 | 26133| 0% of 0% o 0% e
Yencheng Branch VP & GM Wan-Ling Chen Economics, Feng Chia University None None | None None
s SR ReREE g | N
: i HER i N i chi- | R
Tung-Kaohsiung ) ) 1011101 | 23541 0%| 7,067 0% 0 0% | Finance & Banking, Shih Chien College of VP&
VP &GM Ai-Jan Lin ) None Chou Spouse
Branch Design and Management GM
Huang
BUERREEGHREPEEER
e ERBSEK
BEEAT |, -
) oz WET Business & Applied Commerce, Open & Fid g Fid
Nan-Kaohsiung ‘ - 1010402 5,831 0%| 5,831 0% 0 0% - )
Brench VP &GM Hslen-Tsai Lin Junior College of Continuing Education None None | None None
ranch
Affiiated with National Taichung Institute of
Technology
FEIEMT _
s EER RIERER HRE52% & & | B i
Pei-Kaohsiung | 991201 | 8390| 0% of 0% o 0% i iy
Branch VP &GM Feng-Yuan Shia International Trade, Feng Chia University None None | None None
ranch
- VBl e
“par o Ei %Au&i%%?}ﬂ;& . BT ® & | & &
X ‘ 990204 1,142 0% 0 0% 0 0% | Banking & Accounting, Ling Tung College of
Sanmin Branch | VP & GM Yung-Jui Chang None None | None None
Commerce
Ele S R e
[ [EEFS
M7 @3 E Business & Applied Commerce, Open # Eid & &
%?ﬁ ] e 1020101 | 4080| 0% o 0% R PR
Hsinhsing Branch | VP & GM Shwu-Ruu Lee Junior College of Continuing Education None None | None None
Affiliated with National Taichung Institute of
Technology




B oY | HREkALREE BEES-HER
n, R 4
fEXEH S5ERG Shareholding by B BRI AT 2B HRZEEA
BigHE BE #e Date Shareholding Spouse & Minor Shareholtflng IE0(8)E . Ll . n ntl i ThelSpouse or Relative within 2
Name of Unit Title Name started Children Under Other's Ttle Prime Experience & Education ervices bonurrenty Wi ie: | Tiers of General Managers
(ry/mmic) Other Campany
BRE (HREE| RE O|BREE BB |SRUE B | B3 Bk
Shares % Shares % Shares % Title | Name | Relationship
ETRGERHRENEEER
ERBEA )
s - TR i ' /_& o
HEMT B , | Business & Applied Commerce, Open ® ® | & # =
Chanchen Branch | VP & GM E:E-alzuang LR | Tt by et i 4 & Junior College of Continuing Education None None | None None EJ g
9 Affiliated with National Taichung Institute of VA
Technology % E g\
<
i UHCAE HREHEZ 2
TS 42 i 1010903 | 11,181 0% 0 0% 0 0% frﬁ;;nfjioi;;rad:%ﬁf; lehohc A ﬂ A R %& é
Chiu-Ju Lu Branch | VP & GM Kang Yang ’ ° ’ ° ) None None | None None =
University %: a
EPRERIRETEERR _?
BEEEE 8
s EhE . . Business & Applied Commerce, Open & 4 4 & -
Chienhsing Branch | VP & GM Wan-Hwa Chien I e s b & J & Junior College of Continuing Education None None | None None
Affiliated with National Taichung Institute of 4 7
Technology
BEMT §: BT . ; EENEAS HRER2R & | B i
Po-Ai Branch VP &GM Jiang-Her Chen DALY WAl by s B U g International Trade, Cheng Shiu University None None | None None
SR s Eiid . . LIRRAE LESR & BB &
Lingya Branch VP &GM Ching-Te Hsieh i e b v b ¢ 2 Economics, Soochow University None None | None None
5 UBNG JER G
KERE |4m ) Rl T 5 |8 | =
Chia-Ming 1011201 | 48,528 0% 0 0% 0 0% | Accounting & Statistics, Tatung Insfitute of
Ta-Shun Branch | VP & GM None None | None None
Chang Commerce and Technology
EEAT s I . o, |EERE HBESHER & B B &
Zuoying Branch | VP & GM Wen-Bin Lin LIS || D b v b € G Fiance and Banking, Shih Chien University None None | None None
B Eh R e RNREPEE
AN
FRAT  |Em ey St ‘ 5 |8 | =
. ) 991201 6,997 0% 0 0% 0 0% | Business Administration, Open Junior
Pingtung Branch | VP & GM Tai-An Lu . i ) X None None | None None
College Affiiated with National Taichung
Institute of Technology
BT fis: St . o, |BURRRE HEER s BB &
Chaochou Branch VP & GM Shih-Tao Tseng LIS || 0D b & o € g Economics, Soochow University None None | None None
REMT S ye:| y RIERER Q2R & | B &
Tungkang Branch | VP & GM Wen-Duy Lin S | e by ek s b B Cooperative, Feng Chia University None None | None None
REMT fs: ?iig%h 1000125 0 0% 0 0% 0 0% BTRE TEMER 4 bid 4 id
Hengchun Branch | VP & GM Ch‘anr;g ok ° ° ’ EMBA, I-Shou University None None | None None
TEAE eilgie
141 L BaL 1010201 862 0% 0 0% 0 0% i\;ﬁj{mx ZSt:niﬁﬁjEn Catholic % " % *
Hualien Branch | VP & GM Chun-Shen Kuo 0 ° e 4 ' None None | None None
University
BRANMT s RPH " o |BURRRE LREBSR Fid s s i
Taitung Branch | VP & GM Ming-Kung Song Il b by &b (& b b Business Administration, Soochow University None None | None None
) U )
AT L *Ea 980730 | 35238 0% 0 0% 0 0% 3;:1;(&?!; Bi;%\:ﬁw?itzﬁin % A A ﬂ
New York Branch | VP & GM EricY. S. Teai ' 0 ’ ol . . None None | None None
Chinese Culture University
BYBAT . . . -
fis:d WIS . WaRE BEERRRH & BB &
E‘::ni';ge‘es VP&GM Chudtung | 1000 | 2438 ORI 0 0% O 0%\ ionsl hengeti Unversly None None | None | None
B (3 2 B/ Eyute]
san g® — 2 Quwldha\l 7‘@ E%W‘%ﬁnﬂﬂn?ﬁ o s | & .
Tokyo Brench VP &M Sherry Huan 1000322 4313 0% 0 0% 0 0% | MSC in International Banking and Finance None None | None Nore
Ty fueng London Guildhall University, UK
FAT i« HEH VBB BHER 4 & i 3
REAT s #EW R ol ow o ow 7 % AL _ A8 &i2% - & &
LondonBranch ~ [VP & GM Carol Sun Accounting, Fu Jen Catholic University None None | None None
BELMT - - BB | RFE
o ThAE SRR g
Branch iy ‘ e o | ow | P
HRAT s =2 { RURRAE HREH2R £ BB &
1020227 | 11,705 0% 0 0% 0 0 : -
Singapore Branch | VP & GM Chun-Jen Tsai e i B International Trade, Soochow University None None | None None
ki 8 NMUTHE
BAAT L = 1010604 360 0% 0 0% 0 0% Ei\glhc Adm;str;;;quzél Chung Hsin % * % *
Kunshan Branch | VP & GM |-Hsin Weng ° : ° Universty ' grsng None None | None None




(=) B
c. Compensation
1. BERRBUER) S
Compensation for Directors (including Independent directors) :

101F1A1H~1014E12831H Bfr : H=HET ) %
January 1, 2012~December 31, 2012 Unit : NTD ; %

) /A E3hie ABCRDE RESTERRDHS A‘BAC DE'FR
'g — Compensation WS Relevant remuneration received by diectors who are also employees GECERE s
b E_I e o R FE %2 ETRRESHERR ARRSSIENR SRENEIA ?Rﬂ%ﬁ
G ’ ! Ratio of toal REESE) | EEERAEE BEDESTIN ) BEH i Ralooftoldl | 22
o Gl O Pensonand | ESDE2M () il remuneration Salary, Bor Pension and Employee B Employee sh Acquire th compensation FRERE
e EE Rewards(A) Superannuation  [Eaming Distribution(C)| ~ Business Affair aay, 7“5 e"“"”?” ’”"’".Vee_ ons mpoyegs.are cquwrg ene‘w : Compensafion
3 8 Eooneld (A+B+C+D) to et and Special | Superannuation(F) Distrbution(G) subscription | shares with resticted (A+B+C+D+E+F+G) to ¥
i B 5 o s Icome %) | Dishursemeni(E) warantslH) | rghstoemplyees |  netincome (%) dpraectm
3 & Title Name HBREARAT Ir‘omoa[:
» M RS WREI  |EREER|  UBESS|  (UBES MBS BRSSO | Mbeonmes  BRESR  BEBEER BB e
g fiERa ] iG] i Fieha FiRE iG] CHB inthe fiance AT AT FEAT m—
=1 A7 | Aite | A7 | Althe | &7 | At | A | Althe | &7 | Alte | AT | Alte | &G | Althe salement | & | Alte | &G | Alte | &G | Althe et trn e
CHB {companiesin CHB companiesin CHB companiesin CHB [companiesin CHB companiesin CHB companiesin CHB |companies in B4R | RZLIR| | B4R | BEZAIRI| CHB companiesin CHB companiesin CHB companies n compery s
the finance the finance the finance the finance the finance the finance thefinance | &F | &% | &8 | &E the finance the finance the finance ubsiay
48 statement statement stafement statement statement statement staement | Cash | Stock | Cash | Stock statement Statement statement
EZR  [RER
Chaiman  (Julus Chen
(RiERERR
BERAR (T
Eaen R
%)
(Delegate of Taishin
Financial Holding
Co, Ltd. (TSFHC)
FhEE |RER
Managing | Cheng Ching Wu
Diector ~ |( B3 &ER%)
(Delegate of
TSFHC)
FHEE |RER
[BIEZ) KuoYuenLiang
Managing
Director
Director)
S
Director | Willam Lin
i)
(Delegate of
Ministry of
Finance{MOF))
B2 Bk
Director | James Y.G. Chen
(BBER)
(Delegate of MOF)
Diecor  (OulenTamg 1710 17510 | 0 0 FwBey 2B | 0 0|08 | 080 |74S6764| 7456764 (8800700( 8GO0 | O | 0 | 0 | 0 | O 0 0 0 [0 | 0% |
(BRERE)
(Delegate of MOF)
B ([WEE
Director | Jui-Fang Ho
(MRERE)
(Delegate of MOF)
£ HHE
Diector | Cheng-Hsien Lin
(G EARE)
(Delegate of
TSFHC)
i kiR
[BIEE) |Shang-Chen Chen
Director
Director)
R
Director | Chia-Chung Cheng
(BHEERE)
(Delegate of
TSFHC)
417
Deng-Shen Chen
B lewmt
(Delegate of
TSFHC)
i
Ministry of Finance:
Eid
(TSFHC)




AT S EERIEAREE
Classification of Compensation

EFENS

Name of Directors

for Directors

BIPUIEM £ 4288 (A+B+C+D)

Amount of total remuneration (A+B+C+D)

BI-CIBAN & #848 (A+B+C+D+E+F+G)
Amount of total remuneration (A+B+C+D+E+F+G)

&7 B EANREAR A4 FIEBRESE ()
CHB All the companies in the CHB All investee
finance statement companies(Note)
0 S H =Ryt :
2%5E Cheng Ching Wu 93%5E Cheng Ching Wu 55 Cheng Ching Wu 23%3& Cheng Ching Wu

{A%75 Jui-Fang Ho
k& Cheng-Hsien Lin

{A%75 Jui-Fang Ho
k& Cheng-Hsien Lin

fA%75 Jui-Fang Ho
#EkE Cheng-Hsien Lin

{75 Jui-Fang Ho
#EkE Cheng-Hsien Lin

~NT$2,000,000 PR Kuo-Yuan Liang PR Kuo-Yuan Liang ég AT ég e
B 172 Shang-Chen Chen I 172 Shang-Chen Chen s o Ao 8548 On el
E[ZR8& Chia-Chung Cheng #54% Chia-Chung Cheng 7042 Chia-Chung Cheng i & Chia-Chung Cheng
%47 Deng-Shan Chen %47 Deng-Shan Chen [ g e Chen PRE Deng-Shan Chen
- - 27! Chu-Lieh Tarng %7 Chu-Lieh Tarng
NT$2,000,000 ~ NT$5,000,000 FR4ERR William Lin FA4ERR William Lin
NT$5,000,000 ~ NT$10,000,000 BR3ERT Julius Chen BR3ERF Julius Chen BR3ERF Julius Chen B3R Julius Chen
o M g o VTt ' SR Ministry of Finance BB Ministry of Finance
- B B i )
NT$10,000,000 ~ NT$15,000,000 B1TRER Ministry of Finance B1TRER Ministry of Finance B James Y.G, Chen BAE James .G, Chen
NT$15,000,000 ~ NT$30,000,000
NT$30,000,000 ~ NT$50,000,000 B &I (TSFHC) BH S (TSFHC) BFEE (TSFHC) BFE£E (TSFHC)

NT$50,000,000 ~ NT$100,000,000

NT$100,000,000~

& | ARBRATCIEM A (A+B+C+D+E+F+G) - BIFHERREMEBIRERE IS -

Note * In addition to total amount of remuneration of the seven items above (A + B+ C + D + E + F + G),

subsidiaries.

2. BERAZME

Compensation for Supervisors :

this column also includes remuneration from all joint ventures and

101F1A1H~1014128318 B : HEHT %
January 1, 2012~December 31, 2012 Unit : NTD ; %

ERAME A+B:C R D $MERE
Compensation RS
— Ratio of total remuneration & #E4EERE F /AR
T z%ﬁif*nfn(g) BEARZHE O LHHTER D) (A+B+C+D)($)net|ncome Lcmmg'gggm%
Hgm #é Rewards(A) Superannuation(e) Earning Distribution(C) | Business Affair Expense(D) o too;]gi?(ffslf?'grzizn
fite Nrme ) misER ) ) BBHER | invested company
FELF B LT LT FHRAF | otherthan the
A1 All the M7 Allthe Y.<l All the A7 All the A1 Allthe  company’s subsidiary
CHB | companiesin| CHB | companiesin| CHB | companiesin| CHB |companiesin| CHB | companiesin
the finance the finance the finance the finance the finance
statement statement statement statement statement
BEEZA | B5H Henry CS. Kao
Resident | (LBRERMBERATRE)
Supenvisor | (Delegate of Van Den Invest Co., Ltd.)
T4 Hslu Chuan Ko
(TEREZERESERERR)
(Delegate of National Development Fund,
9N Executive Yuan)
Supenvsor E30H Charles W. Y. Wang
RERTERHBRARRE
(Delegate of Execl Chemical Co., Ltd))
4,355,000 4,355,000 0 0 21,183,230 21,183,230 0 0 0.30% 0.30% 0
TEREZRRACERS
National Development Fund, Executive
Yuan
RERIERHBRAR
Execl Chemical Co., Ltd.
NERERIERAR
Van Den Invest Co., Ltd.

o
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@
e}
<
@
=
=
o
=]
a
™
o
[0}
°
s}
=
=

S
)




BERAER

Name of Supervisors

HEAAR TR ERER AN REE BIPUIEREN £ #8%8 (A+B+C+D)
Classification of Compensation for Supervisors Amount of total remuneration(A+B+C+D)
AT BISRERNFTE AR

0N CHB All the companies in the finance statement
SA B4 Henry C.S. Kao =& Henry C.S. Kao
g ﬁ_l ~NT$2,000,000 fal#5#48 Hsiu Chuan Ko #%548 Hsiu Chuan Ko
S 7@ FXXHR Charles W.Y. Wang FX#k Charles W.Y.Wang
3 18 NT$2,000,000 ~ NT$5,000,000
§ i& TBEERBEREACERES THEREZZERECEES
=] - National Development Fund, Executive Yuan National Development Fund, Executive Yuan
5 & NTS$5,000.000~ NTSIC SRy AR TXRHERAT ARE(THEHERAT
-'8" Execl Chemical Co., Ltd. Execl Chemical Co., Ltd.
- RERERNDERAR NERERNDERAR

NT$10,000,000 ~ NT$15,000,000 Van Den Invest Co., Ltd. Van Den Invest Co., Ltd.

NT$15,000,000 ~ NT$30,000,000
NT$30,000,000 ~ NT$50,000,000
NT$50,000,000 ~ NT$100,000,000
NT$100,000,000~

50

3. MK LEIRKECIE

Compensation for President and Executive Vice Presidents :
101418 18~1014E128318 841 - H=EIT 5 %
January 1, 2012~December 31, 2012 Unit : NTD ; %

ABC R DSIELR TS T
374t /85 T Ese DS E LR
sy Lt S (o0 NGB TRRE Y
[
RRN | AR RERRSRO  peamsareneap Ratbaf ot B 8 AREIRET
Salary(A) SuperamuaionB) Disbursemeﬁi(C) Employee Bonus of Earing distribution(D) | remuneration Employee share sharegwithrestri o ﬁwm&ﬁ;i
p (A+B+C+D) tonet  |subscription warrants ioh | 3 .
- s income (%) rights to employees C%";p?ﬂon
paid to directors
Tite Nare BRELR BRELR BEESA g | OBREARALE BEESA BEESA BBELA fona ivestd
LT LT WEAA| o | Altecompanesin i D FEAR | company
& | Ate | e | Aite | .| Alte the finance statement s | Ate | oo | Al | .| Alte | oftertranthe
Chp Comperies| g companies| o companies REIH | BEAH | REMA | RELH CHp COmPanies| e oompanies| . comparies  company’s
inthe inthe inte | &8 | &8 | 2B | 2% inthe inthe inthe | subsidiary
finance finance finance | Cash | Stock | Cash | Stock finance finance finance
statement statement statement | dividends | dividends | dividends | dividends statement statement statement
A2 Wiliam Lin
(101.6.1 BHE)
Resigned on June 1, 2012
WE% £ James Y.G. Chen
amm | (101109 84K)
President | (Retired on October 9, 2012
&9 Chu-Lieh Tamg
(101.10.12 84
(Newly appointed on October
12,2012)
R
EVP & Chief| 747811 Diao-Li Lin
Audior 2% s 17,380,452/17,380,452|17,108,321|17,108,321| 12,656,344 12,815,344/ 2,042,166 | 0  |2,042,166| 0 0.58% | 0.58% 0 0 0 0 410,000
James Shi
1 1% Alexander CH.Lin
(101.8.1 84K )
sisam (Reired on Auglljst 1,2012)
Ercautie | RoR0 CarolLd
Vice BE Chin-Ying(Anite) Chen
President | (101.8.1 )
(Promoted on August 1, 2012)
HE5 PaulH.C. Huang
(0181 7+)
(Promoted on August 1, 2012)

F1 101 FEEERANEBRAS S 1 15,754,050 Tt (BRAE « MBEHZE 2 A) °

Note 1: Actual amount of pension payable for James Y.G. Chen and Alexander C.H. Lin in 2012: NT$ 15,754,050.

20 101 FEERRBIRADZIRIIRBSE (EHIR 15% 1) ¥l 6% 121 ) © 1,354,271 7T °

Note 2: Appropriated amount of pension expense in 2012 (15% under the old system and 6% contribution under the new rules): NT$1,354,271.

#3101 FEERXVRARESEERARBIRNE RIIRBSEAR © 17,108,321 7T °

Note 3: Actual amount of pension payable and appropriated amount of pension expense for 2012 amounted to: NT$17,108,321.

P24 BRUMMS  KMTERAK 7 & FFTSART 5,674,695 7T MATERAKIFKTEREAER - ABENSREBFTERREMITHER -

Note 4: The remuneration for drivers of senior officers: The Bank paid the 7 drivers in total of NT$5,674,695 a year. They are not assigned to senior officers only; GAD can assign
them for other business needs.
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Name of President and Executive Vice President

Faf AT B ERBATIE R B RS TR A 2 AR R

Classification of Compensation for President

= =
and Executive Vice President AT .Fﬁﬁﬁéhﬁ$¥ .
CHB All investee companies
~NT$2,000,000 E3£%) Chu-Lieh Tarng 32! Chu-Lieh Tarng
FA#ERR William Lin FR#ERR William Lin
883 Diao-Li Lin B8 Diao-Li Lin "
. MEEEZR James Shih MeEE% James Shih o
Bl 50001000 #BEAIS Carol Lai FERBM Carol Lai B
R Chin-Ying(Anita) Chen fR<EZE Chin-Ying(Anita) Chen S
=25 Paul H.C. Huang =25 Paul H.C. Huang ;
NT$5,000,000 ~ NT$10,000,000 %
. R4 James Y.G. Chen, &R Alexander C.H. Lin|BEFti#E James Y.G. Chen, & #E Alexander C.H. Lin §
B s 000000 (¥9E3 B4R ) (Pension Included) (¥9EER<E ) (Pension Included) o
NT$15,000,000 ~ NT$30,000,000 -?
o
NT$30,000,000 ~ NT$50,000,000 =
NT$50,000,000 ~ NT$100,000,000
NT$100,000,000~

4. ECBETAANZKEAMA MBS

Members of the Management Team Receiving Employee Bonus & Bonus Distribution :
10148123310 B : HEWIT S %
December 31, 2012 Unit:NTD ; %

B S=ATHI IHSATF p
, Stook dividends | g%ﬂ _, [iRaRSTE
g e Cash HEET | &2 LRl (%)
Title Name " dividends Total Total / after-
M® | miE | &8 tax Profit (%)
Share | Price | Amount| Amount

Chief Auditor "#873 Diao-Li Lin

e SIEZ Tsung-Pi Weng ~ £+ Walter W.T.Yeh * #4542 Alexander C.H.Lin »
EV"S‘“E R34 Chin-Ying(Anita) Chen 3% James Shih »
=% Paul H.C. Huang * 38RE1¥ Carol Lai

#HEHE Yao-Huei Lin ~ STZEEE Chien-Shin Chiang » 375 % Shiou-Yu Chang
FRIERE Wei-Teh Lin ~ 2 81% Gwo-Chen Huang ~ 215535 Keh-Yu Liu
MIER Ya- Ling Lin ~ BEEKE Ching-Kuen Lu ~ £ 588 Sheng-Chao Wang »
BRIETF Chen-Yu Chen « ##£7 Jih-Cheng Yang * #3%/Bl Tsaifeng Lin ~
288 Fangming Tzeng ~ &8 ZE Horng-Yao Tu ~ 32 Tzer-Lin Wang
R85 8E Shyi-Neng Chen ~ A2 Yin-Hwa Shih ~ ZE3£#R Mei-Tung Lou
#RBAE Ming-Hsien Lin » f§5=28 John-Shien Jean * BR&AX Leo Chen
B B Guo Liang Huang * 88 George M. Chen ~ E3C# Wen-Hsiang Lu
BRZEET Yin-Che Teng ~ J57K4& Shuei-Fu Fang ~ E& #1114 Ho-Yi Lo ~

3% Bin Chen ~ 9—3 I-Hsin Weng ~ Z&4L Chun-Hung Yeh

ELEEE Rueih-Hwa Cheng ~ 22753 Eric V. S. Tsai » 3#£ZkEE Chu-l Hung ~
(Ll Sherry Huang ~ %228 Carol Sun ~ &%= Chun-Hung Tung
JikE Chen-Chang Shen + EE % Shou-An Lu » &% Judy Pong
SAAT Sung-Chu Wu ~ #T3##& Kuen-Yi Ko ~ 3 AAE Ben-Neng Hong
& Jiunn-Chung Yu ~ 3&E818 Li-Jiuan Chang ~ £27T7% Yuan-Sen Tsai » 0 0 0 ]41,933,604 /41,933,604 0.50%
25 Kuang-Po Lee ~ EBEEE Mei-Li Chiu ~ BRE 3£ Yuh- Mei Chen
3RZ 5% Feng-Tsung Chang ~ Z4RE Jenn-Gwo Lee » #3-#8 Shyh-Chau Lin
B EI 2 Nelson K.C.Chen ~ Z k8 Chen-Hui Yeh ~ E#KE Chiu-Tung Huang
Wk I-Hsiung Yao ~ [R5 Kuen-Her Chen ~ BRZ 82 Hsueh-Hsia Chen
SAE Bing-Yn Wu ~ Z2AZ# Shao-Hwa Jseng ~ BR&iHE Yu-Shan Chen ~
2R Chi-Chung Chu ~ #H%#% Shi-Shyang Sheu » B3t Fang Shang Rang
fR#RE Jing-Chung Chen ~ BBEE Tigj-Tian Chiou ~ $857% Tzong-An Lai »
B0 Lan-Zu Lin ~ EIHBE Chyi-Ying Yeh ~ #EIE Shuenn Chuang *

Z AR Song-Shu Lee  BREBEZE Hsiao-Hua Yin » #1552 Sherry Hsieh
3R & Wen-Kuei Chang  #li&#F Jen-Shyang Ke  BR5=ikd Chung-Yuan Chen
R55% Fang-Yuan Wu ~ BEFX B Chiou-Yueh Chen ~ 2|53 Chiung-Yin Liu
BEA W.S Way ~ BRAM Shyr-Chiou Chen * ¥ 1 Che-Hsiung Chen
TEARFR Pao-Sen Yu ~ {&iA5R Lawrence Hou ~ JTEE Wu-Rang Chiang
BRZZ %= Tzy-Yun Chen ~ 53 £ Chien-Chung Yang ~ Z&/[E/& Shun-Feng Lo
BREEZE Pi-Chin Shao » RE & Hui-Jen Wu ~ #FE Rucy-Shing Lin

ST Sui Kuang Chiang ~ 23 Alice K.C.Liu ~ £25£{~ Chun-Jen Tsai
5 A8 Yueh-Ming Yu ~ fZE 2 Bao-Yi Chien ~ iflZ Shu-Chung Chen
IE¥E A Yuang-Tai Hsiang ~ 8K Dar-Chang Lai ~ 3#{Z# Jeng-Cheng Hong
AR5t Chin- Chih Lin ~ #&8 Meng-O Lin ~ A4 Jung-Chang Chou
%18 Nsin-Chang Yang ~ BR7k 4 Yung-Yee Chen ~




B S=RALH] HEHLF]

Stock dividends $iE _ AT
WA %, oAl MR EZHLE (%)
Title Name Total Total / after-

Ba%y | & | 4% | dividends 0
Sﬁare Pri(i Amount| Amount i

#4185 Bau-Slu Tsai ~ MR8 Wen- Cheng Lin » #;&52 Charles C.K. Lin
FFEX Han-Wen Hsu ~ B4 2 Sheng-Fa Chen ~ 3RIE# C. F. Chang
RETEE Szu-Tsung Wu ~ £%1ZE Shu-Hua Tsai ~ #%E 4 Chih-Hsiang Lin ~
FEB#8 Yun-Mei Wang ~ JLEEJRE| Li-Feng Shen ~ BRE#S Yu-Shu Chen ~
FE &M Tung-Shiung Wang ~ J5F3& Chien-Mei Yu ~ BRES#E Sheng-Tung Chen
HRABEE Shiou-Yann Lin ~ #1812 Chin-Huang Chuang * 7B Chen-Chung Lin
2$83|| Chin-Chun Liu ~ #55%%& Cherng- Fwu Yang ~ 2 Jian-Wen Chung
E#542 Yi-Jung Chan ~ BRZK B8 Yung- Sheng Chen ~ BR#2%% Chien-Fa Chen ~
fREEZ Min-An Chen ~ 248 Chung-Long Tsai » E<& X% Jin-Yu Yeh »
EEE) Tsang-Cheng Yeh ~ 7K 2 Yung-Feng Chen ~ BR¥RE Chen-Yi Chen
fREREE Juy-Lung Chen ~ E 7Kl Shui-Chun Wang ~
#Kdn Tien-Ming Lin ~ EX30F& Shih-Hsien Tuan ~ £% Hung Wang
2 E Feng-Hsien Tseng ~ #F 42 Chieh-Jung Hsu * #m#% Ruey-Sen Yang
E/#E4E Chieu-Jong Peng ~ F8 /K& Huoo-Chung Hsiao ~ 345 Hsiu-Ching Hsu
SBEZ Yu-Chin Fan ~ 7% Chang-An Lin » BR&% Jong-Cherng Chen
WRITH Wen-Bin Lin ~ Z0E 2 Tse-Tsang Tso ~ 3R5eE& Tsung-I Chang
& 525 Yuan-Fen Chen ~ #REJ#E Kuo-Hsiang Lin » 2K1EZ Cheng-Yih Chu ~
fAIZ,3 Yee-Hsing Ho ~ #8525 Chi-Tsung Shih » Z45#% Ber-Lin Yeh
BAB% Mao-Sheng Yen ~ f5TER Chiang-Tung Chien ~ #{T % Ding-Yu Hsieh
o REE Mei-Hui Wu ~ 2% Shwu-Ruu Lee * 37 % Houng-Tong Chang
ﬁggéﬁi) 3RZ$% Chia-Ming Chang * 3&1E)I| Jeng-Chung Chang * E4$H Tsun-Tien Chuo
NS ] = A& Tsang-Chin Huang ~ BREEE Ching-Chih Chen ~
Fasii] f&5R24& Chung-Long Chen ~ E8{Z#0 Jen-Ho Kuo ~ 7 1L1#& Shan-Hsin Shen ~
Division #E#M Han-Her Shiou * #FAEJIE Wang-Shun Hsu » T2 Pi-Hai Wang
Headsand | F 3558 Ko-Chung Wang ~ 287588 Chih-Ming Kuo ~ 38335 Lien-Fang Chang
E&Zﬁérg 1B E 9| Pao-Kai Yang » E&48 Su-Chuan Wang * #{#4& Ching-Te Hsieh
BR4222 Rong-Shyue Yan » #&#& & Chun-Chang Huang *
B4R Lien-Ching Chen ~ %A An-Shi Wang ~ R#E1f Huei-Hsiung Wu
%)%= Yu-Hsueh Liu ~ #8874 Hsien-Tsai Lin ~ E &R Feng-Yuan Shia
3Rk ¥ Yung-Jui Chang ~ BSTA Jiang-Her Chen ~ #55E Kang Yang
R A1 Pe-Hsiung Liang ~ BRIZS Wan-Fang Chen ~ BRE3# Teng-Ching Chen
FEE Ai-Jan Lin ~ #30H Wen-Bin Lin ~ EZ% Tai-An Lu
PR3 Wen-Duy Lin ~ 138 Shih-Tao Tseng ~ 3Rk Chin-Cheng Chang ~
3FF4A Chun-Shen Kuo ~ SREAZ§ Ming-kung Song ~ <5 Jin-Kwey Chen
sREF 1 Shu-Chen Chang ~ Eijl55 Shwu-Fang Wang ZeEFS Kui-Fang Tsai
f&RK 7 Yung-Fang Cheng ~ Bl Jui-Ching Chen ~ & & Chih-Chou Huang
BR72 0 Der-Ho Chen  ZX&7% Chun-Te Lee * BRIERA Jin-Min Chen
3R Wen-Tzung Huang ~ Z#&4 Tsuan-Sheng Tseng
2288 Chung-Yung Tsai » Z&#2 Chin-Hsuan Lee ~ £# % Pao-Yu Yeh »
FFE4N Hueih-Rur Shy ~ #8552 Wan-Hwa Chien ~ Ef7548 Tina Teng
*’-’kf%fa Chin-Huang Hsu * # &%z Chaur-Chyan Lin ~ 824 % Geng Chung Pen
#5A Chih-Cheng Huang ~ & E Hsian-Wu Yang ~ ##{Z Shu-Hsuan Lin
#2284 Jung-Nuen Chi ~ Z8373E Wen-Yung Kuo ~ EJIEZE Shuen-Chang Yeh
& 22 Hsing-Shou Chien ~ &€ 5 Jin-Yong Shieh ~ #5;%% Han-Chang Yang
1535 A% Jui-Chen Yang ~ Z$2F Feng-Yu Lee ~ 38588 Yeu-Jaw Guo
&5 Meng-Ling Yang * & BBt Hui-Ying Huang
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(0) LEEGREAARIT R EHMEREFBATNRIE_ d. Comparison of Remuneration for Directors, Supervisors,

s Presidents and Vice Presidents in the Most Recent Two
i3 1 BEEER A N HEKK B 4% TH il <
EXNATES  BRA @R REARCOEM S Fiscal Years and Remuneration Policy for Directors,

HEE S E eSS E R M SRS BB AL R L Oz AT Supervisors, Presidents and Vice Presidents, and
Information Related to the Policies, Standards, and

/& E I SI7 /—%Eﬁi% &3 SI7 . ’ . ’
WA IR BOR ~ 1 ATEMEIZ Portfolios for the Payment of Remuneration, the
IS SRS IS E U N ) Procedures for Determining Remuneration, and the
KT A IS AT R — EE LA Correlation with Business Performance and Future Risks

1. The ratio of total remuneration paid by the company and
FTEF - ERA - RICERAIRCEN 848 by all companies included in the consolidated financial
SRR AR LB DHT - reports for the most recent two fiscal years to directors,
supervisors, presidents and vice presidents of the
company, to the net income:



B

CHEETIT %
Unit:NT$1,000;%

101 & 100 &
2012 2011
SR AL LA (%) SRR ARt LA (%) 12 / R .
HH Ratio of total Ratio of total Increase /R
ltems 455 remuneration paid to £%5 remuneration paid to (Decrease) %
A directors, supervisors, directors, supervisors, Amount
mount ; " Amount ; h
presidents and vice presidents and vice
presidents to net presidents to net
income (%) income (%)

BFEMS ()
Compensation for Directors 67,671 0.80% 71,426 0.79% -3,755 -5.26%
(Note 1)
BERAME 9 9 9
Compensation for Supervisors 25,538 0.30% 26,945 0.30% -1,407 -5.22%
RN BB B &
Compensation for President and 49,187 0.58% 56,392 0.62% -7,205 -12.78%
Executive Vice President
M55 (£ 2) o N N
Total (Note 2) 142,396 1.68% 154,763 1.71% -12,367 -7.99%
Bk aba 8,470,750 . 9,042,355 - -571,605 -6.32%
Net Income

21 BEEMS RIS THEMSE TN acE REIBCERS) -
Note1: Compensation for Directors does not include relevant remuneration received by directors who are also employees (which is also listed under Compensation for President and

Executive Vice Presidents).

2 101FEER - BRAMESAET93,209F 7t ¢ L1004 E98,371F T » iiA5,162F It 101 - B LR MR B A5149,187FJT  tb810064£56,392F 7t » @i

7,205F 7T °

Note2: The total compensation for directors and supervisors in 2012 was NT$93,209 thousand, a decrease of NT$5,162 thousand compared with NT$98,371 thousand in 2011.
Compensation for the President and Executive Vice Presidents in 2012 was NT$49,187 thousand, a decrease of NT$7,205 thousand compared with NT$56,392 thousand in

2011.

2. NS ZBOR ~

RHERAS

.

s EME 2R

R B S IE M N R IR sz B

() EEFEBUES)BRMEAKRBERTERE20
BEBISHME  HEFSRERTHREES
SRMEE BRI K TARAREEZ R -
L5100 11 A26 B AITE23EEE (BB
WEF)RE > ARIRHKI00FE1259HF2E
FIRFERNEESFRNKI00FE12H19H
BREEINESTGRBBEBIEEER &
BEHEBUEE)CAIRIME  WHR1014
128180 B2EE10RHERMEEF K102
F1A25HFB23ERI TR ERSHE TG
HIRE - REBBIER ©

Information related to the policies, standards, and
portfolios for the payment of remuneration, the
procedures for determining remuneration, and the
correlation with business performance and future risks:

Remunerations for directors (including independent
directors) and supervisors were determined in
accordance with the Article 20.13 of our memorandum
by the Board of Directors based on the levels of
compensation to directors and supervisors at other
financial institutions comparable in size to the Bank.
In coordination with the 23" board director and
supervisor election (including the election of independent
directors), which was held on November 25, 2011, the
monthly remuneration scheme for the Chairman of the
Board, directors (including independent directors) and
supervisors was submitted to the 1% session of the
2" Remuneration Committee meeting for review on
December 9, 2011 and subsequently approved by the
3" session of the 23" Board of Directors meeting held
on December 19, 2011. The remuneration has been
regularly reviewed and approved by the 10th session of
the 2™ Remuneraton Committee meeting on December
18, 2012 and the 17" session of the 23" Board of
Directors on January 25, 2013.
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FERMEESEEN101FE10H8AE23EES

RNEESR R BBACIRRNE - @Ean

101F10 A 12 BRI R AR ©

BRI R AR TER S 2018 B 145HE © B

BReREFN TEAEERTEBAET KK, &

B4 o

BRI SRR B B o BB

O EEEME -

RATEREIGME  REEETSNATH
BRIRIRI BB ATEEIZIREE » 111%~1.5%
BNRERE ©

Q #K1E ~ BIHEKIBE TATH -
FTETANKATEREIRRTE - HEE
EENAITRERRIRIIBMRARER ZHRE
1E1%~8%EBEINIZRFIRE » Bk "T#LIRITE
TANDEEE ) @ ERFERNEESLE
FRE RALE  BIRCEEANESREAL
FSHE -

Q #aIR -~ BlREIBENES ¢
& TEALRITE IR SR EIE, - QALK
B BRCEEAAESRAERSSRE - RERH
ERNEESRESTSRBRBIN -

@ RTEBRSBRESTH  RIKRTREBERIE
BRE - HISRIBEEBE ' BREBERE
MR REN R « AR - BERIKRES
X RAIFMBELRNEARENS  MBEXER
R BURM S A R AT H ERA RN » R
BEREEREHNA -
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(2) In accordance with the Article 20.14 of our
memorandum, remuneration for president was
determined by the Board of Directors and was submitted
to the 9" session of the 2™ Remuneration Committee
meeting for review on October 8, 2012 and subsequently
approved by the 4™ extraordinary session of the 23™
Board of Directors meeting held on October 8, 2012. In
coordination with the appointment that was subsequently
approved and effective by FSC on October 12, 2012,

According to the Article 20.14 of our memorandum,
remunerations for vice presidents are determined by the
CHB Remunerations Schedule for Current Employees,

which was approved by the Board of Directors.

(3) Correlation with Management Performance:
@ Remunerations for directors and supervisors:

Pursuant to Article 38 of our memorandum, the
Board of Directors is authorized to appropriate the
balance of earnings after tax, within the range of 1%
to 1.5% on an annual basis, after surplus reserve
has been provisioned for.

@ Employee bonus for presidents and vice presidents:

Pursuant to Article 38 of our memorandum, the
Board of Directors is authorized to appropriate the
balance of earnings after tax, within the range of
1% to 8% on an annual basis, as employee bonus
after surplus reserve has been provisioned for.
The actual amount is then determined based on
the individual performance of the President and
Executive Vice Presidents and in accordance with
the CHB Guidelines on Employee Cash Rewards
after submitting to the Remuneration Committee and
the Board of Directors.

® Performance bonus for presidents and vice
presidents:

According to the CHB Guideline on Employee Cash
Rewards, performance bonus thus obtained will
be submitted for approval by the Remuneration
Committee and the Board of Directors, before being
distributed based on individual performance.

@ The Bank pays performance bonuses according to
its overall business performance, which is measured
using the following indicators: earnings achievement
rate, return on shareholders’ equity, overdue loan
percentage, coverage ratio, and outcomes of
various R&D and reforms. Any other policy-related
issues that may affect earnings or material concerns
beyond control should also be raised for discussion.



=~ NERGHEEEE
C. The Practice of Corporate Governance

(—) EEEEFRT

a. The Board of Directors Operations
101FEF2EEFSRFH6R - TF » BERARIIEBAOT
The 23 Board of Directors convened 16 meetings in 2012, and the records of attendance by directors and supervisors
are shown as follows :
B2 EEEEEFER (101.1.1-101.12.31)
The 23™ Board of Directors Operations (Jan.1, 2012~Dec.31, 2012)
- . REHOERS Bimpce o CYREC) .
Title Name Attendance In | Attendance Actual Attendance Note
Person by Proxy Rate (%)(Note)
R
Julius Chen
BFER (BEFTRIZERBRMERAR T 16 0 100
Chairman BREATSBRR)
(Delegate of Taishin Financial
Holding Co., Ltd.(TSFHC))
R
BHES Cheng Ching Wu 15 1 93.75
Managing Director |(&#&#%RK) .
(Delegate of TSFHC)
EBEE
(B EE) DR
Managing Director %_’5 n Lian 16 0 100
(Independent uo-Yuan Liang
Director)
BE ME ENRERIR
%fctor %;E&I&;%;—gmg 4 0 100 Ministry of Finance assigned as a
Ebelepate of) MOF) new director on October 5, 2012.
9 Meetings shall attend 4 times.
o fAIER 55
E: Jui-Fang Ho
Director (BB ) 15 1 93.75
(Delegate of MOF)
5= gﬁﬁz%
E heng-Hsien Lin
Director (SRR Lo 2 s
(Delegate of TSFHC)
hia-Chung Cheng
Director (BFSRRE) 13 3 81.25
(Delegate of TSFHC)
- B?%?FZS o
E Deng-Shan Chen
Director ) 15 1 93.75
(Delegate of TSFHC)
BE
(B EH) ——
Director 15 1 93.75
(Independent Shang-Chen Chen
Director)
=
o Henry C.S. Kao
BEERN  oicor LEREEHERATRE) 13 0 8125
P (Delegate of Van Den Invest Co.,
Ltd.)
T4
Bz A Hsiu Chuan Ko
Supervisor (THRARBRESERRNE) 15 0 93.75
P (Delegate of National Development
Fund, Executive Yuan)
EER
s A Charles W. Y. Wang
Supervisor (ARG ERHERAARSE) 13 0 2

(Delegate of Excel Chemical Co.,
Ltd.)
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FREEEEEEBH (101.1.1-101.12.31)
The 23" Board of Directors Operations (Jan.1, 2012~Dec.31, 2012)
- = =
- s REHOERE BiEmpm S YRR e
Ti Attendance In | Attendance . s
itle Name e v By Actual Attendance Note
Yy Froxy Rate (%)(Note)
5= RAERR 6A1H % e &7
Director William Lin 5 0 100 RENREIR °
(EfEE) (BABEBCFR) Ministry of Finance removed as
(removal) (Delegate of MOF) a new director on June 1, 2012.
Meetings shall attend 5 times.
BBEBMR1014E7 B3HEUKRE R
B EFM01FE10H5HRMER
3 0 EFERE - WENESERER6
) i S
Director jﬁ;mes Y.G. Chen ’k. " ' :
(BB EEEAE) 6 0 100 Ministry of Finance assigned as
(removal) (Delegate of MOF) a new director on July 3‘,2012
and removed as a new director
on Oct. 5, 2012. Meetings shall
attend 6 times.

HEEBRHONER)UAEBAREEERERBREERBONERBETHE -

Note: Actual attendance rate was counted by the Board meeting attended by the director during the period of his or her incumbency and attendance in person.

HihfEsEHEIR

Other noteworthy matters

1. BREF MRS I EF RSB EE RN NRERREAARNEARACESTERAEE  f -
Matters specified in Article 14.3 of the Securities Exchange Act, or Board resolutions where independent directors have
expressed opposition or qualified opinions that have been noted in the record or declared in writing : None

2. BREEFHAFRAFRBRER FITIBN(101.1.1-101.12.31) :
Avoidance of Conflict of Interest by Directors of the 23 session (Jan.1, 2012~Dec.31, 2012) :

FE23EESHAERMMRET R 2 HITIER (101.1.1-101.12.31)
Avoidance of Conflict of Interest by Directors of the 23" session (Jan.1, 2012~Dec.31, 2012)
EEAR EENE FEFI 5 R R FORIER
Issues Name Reasons for Avoidance Vote Results
BERIRITEEIMERHRIEIA R LS 44EEE A E
REBEERE (11D BRARERME  RKATDEZE206EARNEFE 1781643
Cheng Ching Wu (1) TEALEE ©
FEBERARER REFERER (114) The matter discussed was a loan case governed by
Loans to interested parties Kuo-Yuan Liang (1) Article 33 of the Banking Law or Article 44 of the Financial
MEEHE 1) Holding Company Act; in accordance with Article 206 of
Cheng-Hsien Lin (2) the Company Law, avoidance is required as prescribed in

Article 178 of the same Law.

BEEARRIZEARIELAERE ZRE LN FIFEE

BEZREN 28 ARDEM  RARNEZE2066EARNEF1781EEEE
Julius Chen (2) it o
Hfh AR ER SEBEEEE (14 The matter discussed was non-loan transactions with
Other business-related cases  |Cheng Ching Wu (1) interested parties by Article 45 of the Financial Holding
BFEERARES 21 Company Act; in accordance with Article 206 of the|paz= AR E 55 F =8
(Delegate of TSFHC) (2) Company Law, avoidance is required as prescribed in|{Z > & =5 {38 JE B B 4h -
Article 178 of the same Law. HMpHEEERERIEERD
SRIRAAT 1004 [EARCIR 155 BESRRBAE -
D e ES REE AR (.1{41) Apart from directors who

requested a leave of absence
due to conflict of interest
pertaining to the matters

2011 Special Compensations | William Lin (1)
for President

BREERENH) discussed, all the remaining
ENan o SES James Y.G. Chen (1) directors in attendance
Appointment of the President %E%ﬁ?&‘!ﬂ ) agreed to pass each matter
Chu-Lieh Tarng (1) S R EE S S FEEER - KATEZ006HE as proposed or reviewed.
oo A/ 40 ST [ 2= = e 45 3G 3EY o
HEEATRLEREBEAR BEEAE (140 [RIESR1 78{5AR B

The matter discussed was non-loan transactions with
Interested parties by Article 206 of the Company Law,
avoidance is required as prescribed in Article 178 of the
same Law.

Appointment of the Bank's
acting President

STERAEE 2 G  FERIRL
FISRIAZ James Y.G. Chen (1)
Establishment of Remuneration e
and Benefits for President

5] EARAIR 2 3R ~ 124
EEEBEES BEFREZ (M)

Establishment of Remuneration, | Chu-Lieh Tarng (1)
benefits for President

James Y.G. Chen (1)




SEFEMAFOFENRESEB BRERITHE S
Assessment of objectives and implementation status in the area of strengthening the powers of the board of directos for the
current and immediately past years will be carried out:
AT T2RENEN, B TATRE, ER NAEREFGLETAER - EFGETRIFIE  NENEZGIE
FRARRIEAEERE - BREYARTRECARREBEMEBUESHIE @ (IRESSERAE  NMTRBEBULES 27
BEREKSERTE - @RER  BRUEAMTEBEEER Do BXER ) WRBFI3A208F22EF2RERTSAREE
SIEARTT TBUEEBREEERA 0 BROF10H200FE22EF15XEESER] - IS EEE -

The Bank has set up a “corporate governance area” on its website which disclosed the information of the board of directors
and supervisors, important resolutions of the board of directors, the internal control system, and the related guidelines
of corporate governance. In order to establish the Bank’s corporate governance and independent director system so as
to improve the Board’s competency, the Bank has also created the positions of independent directors with expertise in
economics, finance and banking. The independent directors are charged with the responsibilities of providing professional
advice on the Bank’s business supervision and management. In addition, at the 2™ session of the 22™ Board of Directors
meeting held on March 20, 2009, the Rules Governing the Scope of Duty for Independent Directors was approved, which was
subsequently amended at the 15" session of the 22™ Board of Directors meeting held on October 29, 2010.

OERANZHEFEEFBN(ATAREETEZED)
b. Supervisors attendance the practice of Board of Directors(The Bank does not have an Audit Committee)
101 FEE2BEEFEHAEFH6R  FIFEBTAT

The 23 Board of Directors convened 16 meetings in 2012, and the records of attendance by supervisors are shown as
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follows:
FE2REETAZRBEEEEFIEH (101.1.1-101.12.31)
The 23" Supervisors attendance the practice of Board of Directors (Jan.1, 2012~Dec.31, 2012)
] BERRIIERE EFRTIFEZE (%) =
ﬁ_&ﬁ il Attendance In Actual Attendance Rate ffés:
itle Name e (%) Note
BEERA Henry C.S. Kao 13 81.25
Resident Supervisor (NERERMBBRATRRRK) '
(Delegate of Van Den Invest Co., Ltd.)
H#EAR
BEZA Hsiu Chuan Ko 15 93.75
Supervisor (THRRERBERESEEEAER) ’
(Delegate of National Development Fund, Executive Yuan )
FECER
BEERA Charles W. Y. Wang 13 8195
Supervisor (EEACTERMBERARRE) '
(Delegate of Excel Chemical Co., Ltd.)

HfEREHEIR
Other noteworthy matters
1ERANZHEBRNEE
Supervisors and their responsibilities:
MERARRTETI KRR OBBBM(EINEBEREE - HRF)
Status of the Supervisors communicating with the Bank’s employees and shareholders:
O ERAITIEBRER - BIRERRE TAXER -
In performing their duties, supervisors keep frequent contacts with the Bank's employees of different levels from all
divisions of the Bank so as to have better understanding of the Bank's operations.
QERARRITETBREIBY
Supervisors vs. Employees:
KITEENTFERBEIEREXIRER  IBHETRERRENEBRER  EINAERAANERERER
R RHARERARBBEB R RNER  MTRRETERA BRI FERAHZE -
Employees can make suggestions or leaving messages of their opinions or questions in the communication area of the

Bank’s website and the Bank will provide supervisors with these opinions and suggestions regarding their duties and
responsibilities so that employees’ views and wishes may be taken into consideration in an adequate manner.



QERAEREEBIFH -
Supervisors vs. Shareholders:
AT T RREMPE , — "TERPOL BT REBSEXAFFRERSE  URBRRAEF  THREEE
AEREBRFENEFCER - BRSNS SEE gt HPEERABEERCERNER  AMTHRHTER
A BEARBR - FERAFE - 5 AMTE2RENERE "RREH, ER - RERRERRM © BHIRRAE
FEHEERARTHEBBRER
Clients and shareholders are welcome to leave message concerning any questions or inquiries about the Bank’s
operations and services through the Bank’s service hotline or its website. Besides, the Bank has a Call Center to help
clients or shareholders solve their problems or disputes and the Bank will provide supervisors with these opinions and
suggestions regarding their duties and responsibilities. Shareholders can also express their opinions through “Investor
Relations” on the Bank’s website to exchange informations with supervisors.

QERAHEANIEREE RETMOEBBEL GINRITTE  EBIRRETEBCFR  TALERS)

Communication between supervisors and internal auditors and accountants (ex. ltems, methods, and results that were
communicated concerning the Bank’s financial and business situations):

OERARRNLEZEER

Supervisors vs. Internal Auditors:

RITARBRBRERENESFREARKARNERANBYEEER  UREXERBE_EHAREEH
BRERANAD  MLESRER/E—HRTOMERR  IMREREERRXSBVNREFTERINIIE
RERA  HRERSRIIEXNZID  ERASERESEN - RERELPSEFRNESTE ERARER
BREBLAEPTENY - ERARRNPLEREIEHRFTEIHRE - BEBL R

The internal audit report of the Bank was delivered to the supervisors and independent directors for review after
approved by Chairman and submitted to Financial Examination Bureau of FSC within two months of the conclusion of
the inspection. The external audit opinion and improvement report are submitted to the supervisors present at the Board
meeting. Areas of improvement that are listed in the audit report were followed up and actively monitored by supervisors.
The Head Auditor reports to the Board of Directors and the Board of Supervisors at least once every six months on audit

operations and the status of implementation. Supervisors and internal auditors are in close contact and they maintain
effective communication with one another.

QERAHGETAIA :
Supervisors vs. CPAs :
AITERAEZBGHAAT L EERFEVBERENREREST G EHETER W » HMMESIK
s REHESERE - ARERETERN® °

Supervisors and CPAs regularly discuss the Bank’s semi-annual and annual financial statement before the board
meetings, and irregularly discuss the Bank’s business situations and internal control system.

CERNIEEFSUWERAEER  BRHAESSHY 5 - FBEAD » EFSARERUNATHERARLER
6k

If supervisors participating in board meetings have expressed opinions, meeting minutes shall record date and session of

the board meeting, content of the resolution, resolution of the meeting, and the response of the company regarding the

supervisor’s opinion:

(1) 101FE4R27THE23EETAEEGR LA MEREIR  RIBTEHREREY BRSNS ELZEHFE

BXER  STPREEBEMHE TR "ERFE. 2REEZXEXEBE TERAXEER | GRAREBER
L RIEMER » BREALNIIEREN 2 FRNKEFREEE - HALEKIZ—EBERRPOREE  BREFRT
RREBAREEMERE » BARKEREMTIEREERNC— -
Agenda 3 of the 7" meeting of the 23" board of directors dated April 27, 2012 — In order to improve the performance
of credit card business, it was proposed to consolidate credit card operations currently spread across the various units
into a centralized “Credit Card Division” that is solely responsible for all credit card operations. Supervisor Charles W. Y.
Wang opinions: Centralizing the management of credit card operation is necessary, but whether it is necessary to create a
division specifically for this purpose requires further consideration. Perhaps it is more appropriate to create a Credit Card
Center first and escalate it into a division on a later date when the Bank’s card business grows further.
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[ Decision of the Board ]

The agenda was amended to create a “special credit card unit” (the name of which shall be determined later) under a
division. All other details relating to this agenda were unanimously approved by the present directors.

2 101511 B27THE23EE15XEFER LR BEFRIR  RESEOZBERNTHIMNEMEBERE » HEZ
IRITHAIMBBIIN A BENELER - SEHERATHER BB EERF2EENET /N BUF KRS BB
HWRIRE - |V THININE BN HER <188 - HBEREEEEHEEE B BRI - Al - B2=RI880H
KAEERINRBTHE - TERANXEBER @ {8 KB HRAINRBUTHEE @ BREBERECVEN
BRIFFEFRER/E -

Agenda 4 of the 15" meeting of the 23 board of directors dated November 27, 2012 — Partial revision to the Chang Hwa
Bank Donation Policy to accommodate the latest regulatory changes and the Bank’s practical needs to make donations.
Managing Supervisor Henry C.S. Kao opinions: Article 2 of the draft amendment included foreign government institutions
as parties to which overseas branches can make donations. However, donations to government institutions can become
a sensitive matter and may be interpreted differently in other countries. It is therefore recommendable to exclude foreign

government institutions from the donated party list. Supervisor Charles W. Y. Wang opinions: The necessity of making
donations to foreign government institutions should be reviewed by the board of directors on a case-by-case basis.

(BEF=ERFER )

BRAPEELERFBURBIRNESBBLER - "HNERBNAREE, » REMEESRELR - THEEBEHA
HERE RN AR A B INREEE - HEBRTEMERESRERILE © 5 90 HBED > 280
FEZREREREMA -

[ Decision of the Board ]
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Article 2, Clause 1, Iltem 5 of the draft was revised to: “Foreign institutions or charity organizations”, whereas Article 2,
Clause 5 was revised to: “Foreign institutions or charity organizations: refers to foreign entities or foreign organizations
incorporated for charity purposes in compliance with the locals of their home countries.” In addition, all other details
pertaining to the agenda were unanimously approved by all present directors.

(3) 101128220 F23EE16REF IR FHEFIRFEIE » REMME - BAKE - B5] "#RITETHEER
RIEEEE ) 35K~ BB4% -~ B8EE - R RERATHER ' ERZHM S TRNRSEZSELEHRSETI AR
HEETHREHTFLE  BERERELRD TFLCHECEBRESEESEBRUEAS - #xt "84T, 2E&
HEFE  WERRITEERENEIRE  RREMRETGOLBRECE BRI -

Agenda 1 of the 16™ meeting of the 23" board of directors dated December 22, 2012 — Revisions to Articles 3, 4, and 8
of the “Chang Hwa Bank Work Diligence Guidelines” to implement simplified procedures and improve efficiency. Managing
Supervisor Henry C.S. Kao opinions: Recently, labor departments throughout the nation and the Council of Labor Affairs
have been inspecting employers for records on employee work attendance and demanded that the attendance record to
cover personnel of Vice President grade and above. Although there is still room for dispute over the definition of “labor,”

Article 3 of the proposed amendment may constitute a regulatory violation given how the government enforces its laws and
should be revised as soon as possible.

(EFERFER )
R TRACRITE T BB EERIERER ) BRI XRER BREIRABITHE » £ TRE  HREo2EH
FEEREHRE -

[ Decision of the Board ]

Article 3 of the current amendments to the "Chang Hwa Bank Work Diligence Guidelines" shall be reserved for further
discussion; all other amendments were agreed upon on record by all present directors.

(SBITE ARG B EBTAIRERE < EE
c. Disclosure information in accordance with Corporate Governance Best-Practice Principles for Banks.
EREAITRIRE LY http://www.chb.com.tw » BIRE4R—/ATABS/ATEE/ Rt/ EREEHHEESER

b

:Tl__]:o

Please refer to http://www.chb.com.tw.For more details, please visit the organization chart and investor relations in the “About
CHB” on the Bank’s website.
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d. The Bank’s practice of corporate governance and the common corporate governance requirements for the banking industry

ltem

Implementation Status

Difference from the common
requirements

. Structure of a bank’s shareholders and

equities.

1.1 The means a bank applies for dealing
with the shareholders’ suggestions
and disputes.

1.2 The bank keeps track of the major
controlling shareholders as well as
their ownership structures.

1.3 To set up a fire wall and risk control
mechanism to reduce the risks
involved with a bank’s related
companies.

1.1 Clients and shareholders are welcome to leave message concerning any questions or inquiries
about the Bank's operations and services through the Bank’s service hotline or its website.
Besides, the Bank has a Call Center to help clients or shareholders solve their problems or
disputes.

1.2 The Bank’s major shareholders, directors and supervisors of our major shareholders, and
those with a 10% or higher equity ownership of our major shareholders. Such information the
Bank regularly appoints dedicated personnel to fill the list and discloses on the website of the
Market Observation Post System.

1.3 a. Personnel Management:

Both Chang Hwa Bank and affiliated enterprises- Chang Hwa Life Insurance Agency/

Insurance Brokerage Company Ltd.-have personnel management regulations which clearly

define responsibility and accountability.

Financial management:

CHB Life Insurance Agency and CHB Insurance Brokerage Company operate with

separate financial systems, which disclose the details about their financial interaction and

transactions with the Bank. After reviewed the financial documents, the CPA provided the
audit report for CHB Life Insurance Agency.

. Assets management:

The Bank and its two subsidiaries CHB Life Insurance Agency and CHB Insurance
Brokerage Company manage their assets separately, and they all have their financial
reports approved by the CPA.

=

o

1.1In accordance with the corporate
governance guidelines for the banking
industry.

1.2 The same as above.

1.3 The same as above.

]

Board of directors and its responsibilities
2.1 Independent directors.

2.2 Regularly evaluate the independence
of CPAs.

2.1 The Bank has set up two independent director positions.

2.2 The Bank follows the decisions of the board of directors in hiring or dismissing the Bank’s
CPAs and the payments for their services. The Bank carries out a review to assess the
independence of CPAs.

2.1 In accordance with the corporate
governance guidelines for banking
industry.

2.2 The same as above.

w

. Communications with shareholders

All transactions between the Bank and related parties, including loans and transactions other than
loans, comply with the provisions of the Banking Act, the Financial Holding Company Act and
relevant regulations promulgated by the competent authority.

In accordance with the corporate
governance guidelines for banking industry.

~

. Information disclosure

4.1 A company website is set up by the
Bank for the disclosure of relevant
information on financial status and
corporate governance.

4.2 To fully disclose its information, a
bank has a special group engaged
on gathering and compiling the
bank’s information. The information
is announced through the bank’s
spokesman, website, regularly held
press conferences or the meetings
with institutional investors.

4.1 The Bank has implemented the “Information Disclosure” section on the corporate global
information website, where complete annual reports, semiannual and quarterly financial
reports as well as important information regarding the Bank's operations and financial status
are available. The Bank’s shareholders and potential investors can access Taiwan Stock
Exchange Corporation’s Market Observation Post System (MOPS) via the “Investor Relations”
link on the Bank’s website and obtain the latest financial data and any important information
required to be disclosed by law quickly and conveniently.

4.2 An English version of the website, containing essentially the same information as the
Chinese version, is also available to the general public and investors at any time. The Bank’s
spokesperson shall hold press conferences or other venues whenever necessary for the
purposes of disclosing significant information regarding the Bank’s business operation to
the general public. For information that may have a major impact on shareholders or the
declaration messages that supervised by the competent authority, the Bank shall appoint
dedicated personnel to collect and disclose information on the MOPS or the website which
appointed by the competent authority, as required by laws and regulations.

4.1 In accordance with the corporate
governance guidelines for banking
industry.

4.2 The same as above.

o

The status of establishment and operation
of special function committees, such as
Nomination Committee or Remuneration
Committee.

The Bank assembled its 1 Remuneration Committee on July 12, 2011. In 2012, the committee
held a total of 9 meetings on January 10, March 9, April 13, May 16, July 9, August 20, September
19, October 8, and December 18 to discuss issues such as the Bank's bonus policies, the 2012
employee salary adjustment, director and supervisor remuneration, the President's remuneration
and welfare, remuneration and welfare to the Presidents of CHB Life Insurance Agency Co. Ltd. /
CHB Insurance Brokerage Co. Ltd., and revisions to the 2012 privileged retirement package.

In accordance with the corporate
governance guidelines for banking industry.

=

Please describe the Bank’s corporate governance system, and explain the reasons how it is different from the Guidelines on Corporate Governance for Banks.

Currently the Bank does not yet have an Audit Committee. Auditing at present is the responsibility of supervisors. Supervisors may exercise their supervisory authority and oversee the
Bank’s operations and inspect financial statements in accordance with their professional expertise. They may also attend Board of Directors meetings as observers and provide supervision
on the Bank’s operations in order to gain knowledge of or identify irregular situations in a proactive manner.

~

Other relevant information for better understanding the Bank’s corporate governance operation
(such as employee rights, caring of employees, investors relationship, shareholder rights, on-job education of directors and supervisors, implementation of risk management policies and
risk assessment standards, implementation of customer policies, the practices of directors and supervisors for not getting involved with any projects related to their interests, liabilities
insurance policies purchased by the bank for directors and supervisors, make donations to political parties, interested parties, or charity organizations).
7.1 On-job education of directors and supervisors: the Bank refers to the on-job education guidelines published by the Taiwan Stock Exchange (TSE) and set its own guidelines for the on-
job education of its directors and supervisors and has required them to follow.
7.2 Information about the on-job education of the directors and supervisors and their participation in the meetings of the board of directors is disclosed on the “Market Observation Post
System” section of the website of the Taiwan Stock Exchange.
7.3 The Bank’s directors shall recuse themselves from participating in discussions or voting on matters or proposals, considered at Board meetings, to which they themselves or the
corporations they represent are shareholders.
7.4 To improve corporate governance and reduce the risks to which the Bank and its directors, supervisors and managers are exposed, the Bank has taken out “Liability Insurance for

Directors, Supervisors, and Managers.”
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Difference from the common

ltem Implementation Status requirements

7.5 Risk control policy and implementation

a. The Bank and Affiliated Enterprises have entered into a cooperative agreement pertaining to Risk Management and established a firewall mechanism. (Please refer the Table 1.3 for
details).

b. In order to establish professional and comprehensive risk management capabilities, the Bank has created the following three risk management units: (1) Credit Management Division
which is responsible for case review of credit approvals, management and maintenance of the e-Loan automated credit approval system (including credit investigation system,
corporate credit rating system and credit audit management system) to ensure rigorous and careful credit investigation and approval procedures; (2) Risk Management Division
which is responsible for formulating management policies with respect to country risks, credit risks (including corporate banking, consumer banking and inter-bank dealings),
market risks and operational risks; and (3) Loan Asset Management Division which is responsible for effective management and control of overdue loans, collections and bad debts
as well as that of non-performing loans, including the e-Loan management subsystem.

c. In order to achieve integration of the review, supervision and coordination of risk management tasks and to enhance the quality of risk management practices, the Bank has
established the Risk Management Committee, the responsibilities of which include the evaluation and supervision of the Bank'’s risk-taking capacity and the actual risk exposure,
determining our risk response strategies and compliance with risk management procedures, and submitting risk management reports to the Board of Directors on a quarterly basis.
The Bank's risk management policies are also discussed and reviewed by the Risk Management Committee, which will take effect after they are submitted to the Board of Directors
for final approval.

7.6 Measure of Consumer protection

a. The Bank has set a customer call center that provide 24 hours servieces for consumers, and set various channels for clients to express their complaints or opinions (please refer the
table 1.1 for details) so as to deal with inquiries or demands which provided by consumers and protect their interests. In addition, our securities brokerage arm will contribute every
month a sum in the amount of 0.000285% of the total value of securities transactions brokered by it in the previous month to the fund set up by Securities and Futures Investors
Protection Center for paying the claims of securities investors and futures transactors, so as to pay the claims of securities investors and futures transactors in the future. Moreover,
the Bank also provides relevant transactions data to help investors to make their claims.

b. From January 2, 2012 onwards, the Bank has complied with the “Regulation Governing Pre-sale Terms and Risk Disclosures of Products and Services by Financial Service
Providers” and “Regulation Governing Disclosures of Restrictions and Risks on Beneficiary Right Transfers and Marketing Contracts of Trust Businesses” by demanding that all
application handlers to follow the “Important Matters” and explain to customers all major terms and risks associated with the financial products and services that they intend to sell
before signing contracts with customers. Since the implementation of the “Regulation Governing Pre-sale Terms and Risk Disclosures of Products and Services by Financial Service
Providers” and “Regulation Governing Disclosures of Restrictions and Risks on Beneficiary Right Transfers and Marketing Contracts of Trust Businesses,” the Bank has reviewed all
application forms and contract terms used in various businesses, and highlighted important explanations and disclosures in bold red or bold black fonts of visible sizes. The revised
forms and contracts have been made available over the Bank's intranet, where business units may download for their own purpose.

c. To protect the interests of financial consumers, the Bank has established its “Distribution and Publication Policy for Trust-related Advertisements” in accordance with the “Regulation
Governing Advertisements, Business Solicitation and Marketing Campaigns of Financial Service Providers” and “Regulation Governing Advertisements, Business Solicitation and
Marketing Campaigns of Trust Businesses” to prevent misstatements and misrepresentation in its advertising materials that may result in losses for the customers.

d. To make sure that the Bank only offers products and services that are suitable to financial consumers, the Bank has established its “KYC Principles for Investment Trust Products”
and “Product Suitability Procedures for Non-institutional Investors” in accordance with the “Regulation Governing Product and Service Suitability Assessments by Financial Service
Providers”, “Regulation Governing Disclosures of Restrictions and Risks on Beneficiary Right Transfers and Marketing Contracts of Trust Businesses” and “Rules Governing the
Establishment of Product Suitability Policies for Non-institutional Investors by Trust Businesses.”

e. In order to protect consumers’ interests and promote the Bank's image as a law-abiding company, on March 26, 2012, the Bank has signed an agreement drafted by the Financial
Ombudsman Institution (FOI) pursuant to Article 29, Paragraph 2 of Financial Consumers Protection Act. Under this agreement, the Bank has consented to follow the procedures
set forth in the Financial Consumers Protection Act when resolving consumer disputes, and undertakes to compensate financial consumers up to “a certain amount” per
transaction without objections if so concluded by the FOI.

7.7 The responsibilities of managers are stated in the Bank’s corporate charter, structural guidelines, and principles for defining employee’s duties and so on. Managers should implement
their duties and be responsible for their duties.

7.8 Donations to political parties, shareholders, and charity organizations.
The Bank does not make donations to political parties or stakeholders. For donations to charity organizations, please see (6) Corporate Social Responsibilities.

8. If there exist corporate governance evaluation reports done by the company itself or outsourced to professional service providers, clear descriptions of the evaluation results, major
shortcomings (or recommendations) and improvement status shall be given.
The Bank was awarded the “CG6005 Corporate Governance System Evaluation Certification” by Taiwan Corporate Governance Association.
Taiwan Corporate Governance Association recognizes that the Bank’s Board and its management attach importance to the corporate governance system and faithfully enforce it. The
Bank has managing directors and resident supervisors in place to help oversee the Bank’s operation and development.

Note : Please visit the http://www.chb.com.tw.

() FrERMES SR ~ BEIEFBER
e. Members, Responsibility and Operation status of the Remuneration Committee
1 FHERMEE G AR :

Members of the Remuneration Committee:

otk BRI (1) BB (E2) IEMARNES AT
ualifications Qualifications(Note1) Independent Status(Note 2) i E%ej_\gﬁﬁjg%ng\;g el
= tapll Number of Serve as a Member | (5£3)
Title of other Remuneration (Note 3)
ez A B C 1 23|45 6 7|8 Committee of

Name Public Companies

BUEE REIR
Independent |Kuo-Yuan Liang v viviviviviv]iviv 0
Director

BUES FrE2

Independent |Shang-Chen Chen v vivivivivivIiv]|v 0

Director

2 ABE A
Director Cheng-Hsien Lin v J v | v |V v 0 e

Yes




31 REABRFUETRERE TSRS

Note 1 * Members shall meet one of the following professional requirements, together with at least five years work experience:

AT ~ ET5 ~ M5 ~ SETSERITRBATARBR R Z AR KRS RAGEEL L
An instructor or higher in a department of commerce, law, finance, accounting, or other academic department related to the banking business in a public or private junior college,
college, or university.

BAE ~ BEE 240 - GEtRIEMEURTEBM R BRERA RSB EE 2 EPIBELRIMAS
A judge, public prosecutor, attorney, certified public accountant, or other professional or technical specialist who has passed a national examination and has been awarded a
certificate in a professional necessary for the banking business.

C.EAMIH 1515 ~ 15 ~ S RITRBAAC TELR
Have work experience in the area of commerce, law, finance , accounting, or otherwise necessary for the banking business.

52 ' RRENBREA _FREBHREFE TARESE  FRBEERRTHAERPAT “ v

Note 2 : During the two years before being elected or juring the term office, members shall meet the following terms with  “ v mark.

(NIEREBITHEHBREEZZEA -

Neither employees of Bank nor its affiliates.

QIFBITHEBRLEIEE  BEA - BARBITHEFAR  fTEEMEARSERRMEZRNDBBENZ AT FARZBIESEE » MR -

Neither a director or a supervisor of Bank nor its affiliates, unless the person is an independent director of the company, its parent company, or any subsidiary in which the company
holds, directly or indirectly, more than 50 percent of the voting shares.

QFIFARARHEELAR « REEFREAUEALERFERITEHTRMBER D2 —ULERERET TR ZBARAKE -

Not an individual shareholder who holds shares, together with those held by the person’s spouse, minor children, or held under others’ names, in an aggregate amount of 1% or
more of the total outstanding shares of the company or ranks among the top 10 shareholders who are natural persons in terms of the share volume held.

@IERI=FFFIABZEE « TRELARBR=RELINE R
Not a spouse or relative within the second degree of kinship, or lineal relative within the third degree of kinship, of any of the persons in the preceding three subparagraphs.

EFFEEFERITEHTRMBEAD AU LEARRCES  BERARZEA @ IFRADZDEARRZES - ERAXZEA -

Not directors, supervisors, or employees of a corporate shareholder that directly holds 5% or more of the total outstanding shares of the bank or ranks among the top 5 corporate
shareholders in the terms of share volume held.

OFFERITRMBREBERZBFEATD I EEESR)  ERAES) REANFRAS AU LRR
Not directors, supervisors, or managerial officer, or shareholder holding 5% or more shares of a specific company or institution and who also has financial or business dealings with
the company.

(NIERIBATRHBIRDIRMETS « 25 - U7 - St EMBPABIAZEEAL - BE A% ARNAMEILET ABA - EHED)  ERAED)  KBARHRRE -
Not a professional, or owner, partner, director, supervisor, or managerial officer and the spouse thereof of a sole proprietorship, partnership, company, or institution that provides
commercial, legal, financial, accounting or consulting services to the bank or to any affiliates.

@RBARELEEEREFZ— -

Not any of the circumstances in the subparagraphs of Article 30 of the Company Act.
3 ERESDREAES  BHMERESHE TRELMANELHEXEMEGAAFHFEESGRERITERENE | FOEBEIEZRE -
Note 3 * Members titled with director shall meet the Regulations Governing the Appointment and Exercise of Powers by the Remuneration Committee of a Company Whose Stock is
Listed on the Stock Exchange or Traded Over the Counter, Section 5, Article 6.

2HERWEEGCBE *
Responsibility *
FERMEEGEZERLEREBATE - BEBREIT MBI
The remuneration committee shall exercise the care of a good administrator in faithfully performing the official powers listed
below:
(1) FHHELARET AT TR B SR BUR -
Evaluate and review the bank’s remuneration policy.
() FTENEHMETES  BERA ~ K - BIRKE - 2k B BT A TRBEE BV GETE
HWENBOR ~ HIE  BRUEEAEAE o
Prescribe and periodically evaluate the performance for directors, supervisors, consultant and managerial officers, and
review the policy, system, standards, and structure on remuneration.
(3) EHFHEIEI EES  BERA ~ K« BIEKIE @8k - B - RITEPI R BT E 2 FEWRM -
Periodically evaluate and prescribe the remuneration of directors, supervisors, consultant and managerial officers.
(4) EHEATTARTHIEE
Reviews the following matters for the Bank's subsidiaries :
O EFERZAEEZR - BKHE - BIERESFEZHERMRTE -
Salary and remuneration levels of directors, supervisors, Chairmen, Presidents, and Vice Presidents.
@ BEIHERL  ETRSBAA - BETAFNBRIREBE T LRI ERBR - DIRRSAR B REERNIR
BB IRE -
Employee Salary Policy, Employee Bonus Policy, limits and percentages over employee bonus distribution, and the
sum or percentage of the bonus pool.

3 EFERMEE G EFIEH
Operation Status:
REZEZEH » R100F12B6HE103F11 25 (HAZEMBE ERRBEAITH ERME S SHBRIEFSHKE
BOIEMRE - AEHE103FE3F18A L) s 101FEHERMEESHEOR - HHEBIAT ¢
Term of office of the members is from December 6, 2011 to November 25, 2014(The term of Cheng-Hsien Lin ends on March
18, 2014 in accordance with the Bank’s Regulation of Remuneration Committee, Article 5.6). The Remuneration Committee
convened 9 meetings in 2012, and the records of attendance of members are shown as follows:
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(101.1.1-101.12.31)
(Jan.1, 2012~Dec.31,2012)

7 e EFEHERY ZEEHERE R HRE R (%) fimax
Title Name Attendance In Person Attendance by Proxy Actual Attendance Rate (%) Note
?o%v)e\ner ﬁ—;}ian Liang 9 0 100%
ﬁiber ﬁ;EChen Chen g 0 100%
ﬁeér\nber g\%ﬁﬂsien Lin 9 0 100%

HttEC#ER

Other noteworthy matters

1 EFEUN N RMNEEFHFERWEES
ERMEEER RCEEANERD) ﬁﬂz%ﬁﬁi&@ﬂ@#%ﬁﬁ%&@ﬂ*E\QZL%

& ERAEZESEEH - H5

B E AR %%‘%ﬁ%mm%u&ﬁ THFH
ERAEEZRBILRE) £

If the advice from the Remuneration Committee is rejected or amended by the Board of Directors, the meeting minutes shall
record the date and session of the board meeting, content of the resolution, resolution of the meeting, and the response of
the bank regarding the opinion of the Remuneration Committee. For example, the meeting minutes shall record the difference
and reason as the remuneration approved by the Board of Directors surpasses the amount suggested by the Remuneration

Committee : None.

CHEBRMEES

EREIR > MKEBRY ﬁ{%ﬁ” EREARHENEEERE

HERAD  FTAEREERNHBEERCRE &

Resolutions approved by the Remuneration Committee where members have expressed opposition or qualified opinions that
have been noted in the record or declared in writing, meeting minutes shall record date and session of the Remuneration
Committee, content of the resolution, all members’ opinions and the response regarding the opinions : None.
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f.Performing social responsibility

ltem

Implementation Status

Deviations from “Corporate Social
Responsibility Best Practice

Principles for TWSE/GTSM Listed
Companies” and reasons

1. Exercising Corporate Governance
1.1 The bank declares its corporate social
responsibility policy and examines the
results of the implementation.

1.2 The bank establishes exclusively (or
concurrently) dedicated units to be in
charge of proposing and enforcing the
corporate social responsibility policies.

1.8 The bank organizes regular training
on business ethics and promotion of
matters prescribed in the preceding
Article for directors, supervisors and
employees, and should incorporate
the foregoing into its employee
performance appraisal system to
establish a clear and effective reward
and discipline system.

1.1 The Bank strives to fulfill its social responsibility. Though no relevant

policies have been drafted, the Bank has taken practical actions so as to
be consistently fulfilling its social responsibility.

1.2 Though no dedicated departments have been set up, all relevant

departments have been actively fulfilling the Bank’s corporate social
responsibility as per their respective duties.

1.8 a. The Bank periodically arranges for directors and supervisors to take

courses in and attend seminars on corporate governance. Please refer
to the table “On-Job Training of the 23rd of Directors and Supervisors
in 2012”. (Note)

Apart from assigning managerial staff to participate in financial
inspection, internal audit, risk assessment and risk management
workshops, the Bank has also enhanced the “Employee Code of
Conduct” training for new recruits. A total of 220 employees were
trained in 2012.

Employees’ performance is periodically reviewed based on the various
indicators specified in the “Employee Performance Review Rules and
Procedures.” Compliance with code of conduct is also evaluated along
with employees’ job performance in order to assess the effectiveness of
business ethics education and training. The Bank also has a “Personnel
Committee” in place to provide a fair, objective and impartial evaluation
of employee penalty and award cases based on applicable laws and
regulations, so as to strengthen employee’s professional ethics and
encourage appropriate behavior according to the code of conduct.

=)

2]

1.1 None.
The Bank doesn’t make its own rule
of Corporate Social Responsibility,
but obeys the rule “Corporate Social
Responsibility Best Practice Principles for
TWSE/GTSM-Listed Companies.”

1.2 Without establishing dedicated units,
the Bank still gives full support to
continuously practice Corporate Social
Responsibility

1.3 In accordance with the "Corporate Social
Responsibility Best Practice Principles for
TWSE/GTSM-Listed Companies”.

2. Fostering a Sustainable Environment
2.1 The bank endeavors to utilize all
resources more efficiently and uses
renewable materials which have a low
impact on the environment.

22The bank establishes proper
environmental management systems
based on the characteristics of their
industries.

2.3 The bank establishes dedicated units
or assigns dedicated personnel for
environment management to maintain
the environment.

2.4 The bank monitors the impact of
climate change on its operations and
should establish company strategies
for energy conservation and carbon
and greenhouse gas reduction.

2.1 a. The server virtual environments will continue to be expanded in order to

cope with future demand from mainframes for new business types and
replacements of the mainframes currently in use. Additional efforts will
be made to reduce the number of physical mainframes, raise the utility
rate of physical mainframes, reduce electricity and air conditioning
expenses, and improve the efficiency with which the space in the
control room is utilized.
. The Bank has placed great emphasis on the use of renewable
resources and has therefore adopted the use of environmentally-friendly
hand towels in its Taipei office building. Furthermore, in an attempt to
provide more job opportunities for the physically or mentally disabled
and the socially disadvantaged, the Bank has commissioned U-Color
(an association for the physically and mentally challenged in New Taipei
City) to recycle all used toners, ink cartridges, and redundant printers
within its Taipei office building since 2011.
The Bank adopts the use of “green building materials” to renovate its
business premises, thereby ensuring a hazard-free office environment
for employees to work.

o

2]

2.2 To ensure the safty of the relevant equipments, properties, and staff, the

Bank has security and access control measures in place to ensure their
security.

2.3 a. The Bank instructed all department heads to urge their employees to

tidy up their working environment.

. Security personnel must inspect the areas surrounding the Bank’s
Taipei Building and its information building at regular and irregular
intervals. The computer control room is staffed with operators 24
hours a day to ensure that the control room is secure and the system
provides uninterrupted service.

o

2.4 a. The Bank supports the government’s carbon reduction and energy-

conservation policies by imposing strict air-conditioning rules at various
business premises (which involves daily inspections on whether fire
escape doors, washroom doors and windows, and office doors and
windows are closed properly to prevent cooled air from escaping).
Meanwhile, employees are encouraged to maintain the indoor
temperature at no less than 26 degrees Celsius when air conditioning
is on.
. Furthermore, all business units have been advised to maintain the
cleanliness of outdoor signs and adjust lighting hours to achieve the
most efficient use of energy. The Bank’s outdoor signs and office
lighting all utilize energy-efficient models and will be gradually replaced
by LED lighting. Walkway and indoor lighting do not exceed the
national standards, and the use of tungsten lamps has been banned
throughout the Bank.
The Bank continues to promote electronic trading in order to
discourage customers from visiting the Bank in person to make
transactions. In addition, they are encouraged to apply for electronic
statements so that less paper is used, energy is conserved, carbon
emissions are reduced, and employees’ efficiency is increased.

o

[2]

2.1 In accordance with the “Corporate Social
Responsibility Best Practice Principles
for TWSE/GTSM-Listed Companies,”
the Bank does its utmost to comply
with government policies. It endeavors
to achieve the goals of conserving
energy, reducing carbon emissions, and
sustainable growth in an effort to reduce
the impact its operations have on the
environment.

2.2 The same as above.

2.3 The same as above.

2.4 The same as above.




Item

Implementation Status

Deviations from “Corporate Social
Responsibility Best Practice

Principles for TWSE/GTSM Listed
Companies” and reasons

3. Preserving Public Welfare
3.1 The Bank complies with and respects
labor laws and internationally-
recognized workers’ rights, measures
and procedures adopted to protect
the legal rights of employees, and
ensures equality in employment and
how these measures are implemented.

3.2 The Bank provides safe and healthy
work environments for its employees,
and organizes training on safety and
health for its employees on a regular
basis.

3.3 Presence of a communication channel
between the bank and its employees,
and the means through which
employees are notified of material
changes in the bank’s operations.

3.4 The Bank establishes and discloses
policies on consumer rights and
interests and provides a clear and
effective procedure for accepting
consumer complaints.

3.5 The Bank cooperates with its suppliers
to jointly foster a stronger sense of
corporate social responsibility.

3.6 The Bank, through commercial
activities, non-cash property
endowments, volunteer service or
other free professional services,
participates in community
development and charities events.

3.1 The Bank has issued a “rights and responsibilities” handbook to
employees pursuant to the provisions of the Labor Standards Act and
relevant laws and regulations in order to improve employees’ efficiency
and encourage them to work closely with management to carry out the
Bank’s business operations. Periodic employee-management meetings are
also held in accordance with regulations. In the meetings, management
and employees discuss and negotiate on various matters proposed by
representatives of the employees, and through these meetings the Bank
and employees have established an effective channel of communication
and interaction and are able to maintain a harmonious and stable
relationship. The Bank recruits employees based upon merit and ensures
equal opportunity regardless of disability, race, gender, political preference,
or religion.

3.2 a. Physical examinations paid in full by the Bank are periodically provided
to employees.

b. The head office and various business units have first aid kits ready and
installing adequate lighting and air conditioning equipment to provide
employees with a safe and healthy working environment.

c. With regard to educating employees about workplace safety, Human
Resources Division periodically has bank clerks receive training in
workplace safety and first aid. In addition, experts are hired to hold
seminars on health and provide employees with digital training in
workplace safety.

3.3 The Bank convenes an Employer-Employee Meeting every three months
and uses it as a communication channel to resolve issues pertaining to
employee interests. The various heads of business under the Head Office
have been assigned to supervise a number of business sectors within the
Bank; resolutions made from board of directors’ and managing directors’
meetings and the President’s instructions are distributed by the heads to
various business units within the bank.

3.4 To safeguard the rights and interests of consumers, the Bank has
established the “Guidelines on the Handling of Consumer Complaints”
to help resolve disputes between the Bank and consumers regarding
the products and services it provides. The Guidelines also include
a mechanism for handling post-consumption complaints and major
unexpected complaints. Dedicated personnel are assigned to report to
the responsible units at the Bank’s headquarters after receiving customer
complaints so that consumers will receive satisfactory responses from
the Bank. The Bank also requires the responsible units at the head
office to review and analyze the complaints according to their respective
responsibilities and devise appropriate strategies to improve business
procedures or to take adequate preventive, corrective and administrative
measures.

3.5 The Bank creates a “Chang Hwa Bank Info” publication each month and
sends it out to colleges, universities (NTU, NCCU, NTHU,etc.) and libraries
(NCL, TPML, Institute of Economics, Academia Sinica,etc.) across the
country to provide the public with the latest financial information.

3.6 a. Environmental concern policies:

Efforts towards recycling, waste sorting, improving the hygiene of
employees’ cafeteria, appearance of the office environment, and
sponsorship of tree-planting: The Bank supported CITYFM’s “Under
the Moonlight” initiative in 2012 by turning off signboard lights of all
business units and branches within the country after 8:00 pm for every
evening during the Mid-autumn Festival, which represents one of the
Bank’s many efforts to promote energy conservation.

b. Energetically participated in charity activities and continuously supporting
vulnerable groups:

The Bank sponsored educational industries, schools, associations,
foundations and international activities. Listed as below:

(a) On January 8, 2012, the Bank assisted in the organization of “Taichung
City Culture and Arts Festival,” an event aimed to promote cultural
and artistic performance deep within the community in a manner
that was educational and entertaining. Women, children, elders, and
general residents in central Taiwan were offered free entry to enjoy this
wonderful performance of traditional arts.

(b) Between February 6 and 19, 2012, the Bank participated in the “2012
Taiwan Lantern Festival” organized by Changhua County Government
to promote Taiwan’s local culture and its reputation as a favorable
tourism destination in the world. During this event, a number of hand-
held lanterns had been made and printed with the Bank’s logo, and
were given to the children of “Taiwan Fund for Children and Families”
and “Chang Gung Children’s Hospital” as part of the Bank’s care to the
welfare of the society.

(c) To accommodate the nation-wide tax return filing in May, the Bank
held 8 taxation seminars throughout the nation from April 19 to May 4,
2012. The seminars were aimed to share with customers the proper
ways of filing tax returns, while correcting some of the most commonly
misconceived tax-saving tips. This had been part of the Bank’s efforts
to ensure fair taxation and secure the country’s economic foundation.

(d) Between May 8 and 24, 2012, the Bank hosted 3 sessions of “Gourmet
and Tourism” seminar. By promoting tourism activities, the Bank sought
to improve people’s understanding of economic developments in Asia
Pacific and in other emerging nations around the world, and therefore
creating a global vision that improves the competitiveness of Taiwan’s
industries

3.1 In accordance with the "Corporate Social
Responsibility Best Practice Principles for
TWSE/GTSM-Listed Companies”.

3.2 The same as above.

3.3 The same as above.

3.4 The same as above.

3.5 The same as above.

3.6 The same as above
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Deviations from “Corporate Social
Responsibility Best Practice

Principles for TWSE/GTSM Listed
Companies” and reasons

Iltem Implementation Status

(e) Donations were made to the “2012 Joint Seminar of Asian Finance
Association and Taiwan Finance Association” organized by Ming Chuan
University on July 4, 2012, as a support to the nation’s financial research
and to realize the government’s goals of building a “Wealthy Nation” and
a “Golden Decade.”

(f) Between September 6 and 12, 2012, the Bank held 4 sessions of the
“Smart Finance” seminar in Taipei, Taichung, Tainan, and Kaohsiung,
and shared with customers on “Investment Trends in the Second Half
of 2012”. The Taipei session invited guest speakers to address the
development of the real estate market following the introduction of the
Luxury Tax; whereas the other seminar sessions ended with experts’
talks on oil massages and health treatment for an improved lifestyle.

(9) The Bank sponsored Keelung City’s “21* Basketball Tournament”
to promote basketball as a sound recreational activity for health
improvement.

(h) The Bank sponsored the Ministry of Finance in publishing the 2012

issue of “Modern Finance,” a monthly periodical that helps the public

understand what the Ministry of Finance has planned for the future.

The Bank assisted the Turnaround Management Association Taiwan in

organizing the “2012 Turnaround Management Seminar - Aftermath

and Opportunities of the European Debt Crisis” and the “Advanced

Turnaround Management Workshop - 2012 Fall,” and sponsored the

Banking Education Association of Taiwan in hosting the “2012 Cross-

strait Financial Forum - Free Market in Interest Rates and Financial

Competitiveness” as means of support to the exchange of financial

knowledge.

Donations were made to the “Cheng Hsin General Hospital Account”

created by the Cheng Hsin General Hospital, which helped children with

auditory disabilities and inborn illnesses obtain necessary treatment,
giving them a chance to grow without burdening their families.

(k) Donations were made to the “2012 Walk for Love” event organized

by Hospice Foundation of Taiwan to promote palliative care and help

patients with terminal illness obtain the needed healthcare services.

As part of the Bank’s social responsibilities, donations were made to

Chung Hwa University of Medical Technology to help nurture medical

talent.

c. Internship opportunities offered to financially disadvantaged youths and
university students:

(a) As support to the “2012 Internship Program for the Financially
Disadvantaged Youths” organized by the Youth Vocational Training
Center, Executive Yuan, the Bank had offered 30 internship
opportunities for existing students during the summer vacation, and
catered for the needs of financially disadvantaged youths by helping
them learn, experience, explore, and develop their own competitiveness
in future careers, which may potentially reduce wealth inequality within
the nation.

(b) During summer break, the Bank joined China Youth Corps in offering 10
internship opportunities to university students. The internship program
was aimed to assert independence and banking knowledge early in
young adults with the hope of developing into positive feedbacks for the
society.

. Social participation:

The Bank provided venue support or presents to regular blood donation
event held by local communities as well as community activities.
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4.Enhancing Information Disclosure
4.1 The measures of disclosing relevant 4.1 Although the Bank has not yet produced a “Corporate Social 4.1 In accordance with the "Corporate Social
and reliable information relating to their Responsibility Report,” we have disclosed the status of our involvement in Responsibility Best Practice Principles for
corporate social responsibility. social responsibility projects in the Corporate Governance Report section TWSE/GTSM-Listed Companies”
of the Bank’s Annual Report (including English version). The information is
provided for the benefit of investors and the general public. The electronic
version of the Annual Report is also available from the Bank’s corporate
website.

4.2 The bank produces corporate social 4.2 The Bank has not drawn up Corporate Social Responsibility (CSR) report, 4.2 The Bank did not produce the corporate
responsibility reports disclosing the but the status of the CSR implementation has been disclosed in this social responsibility reports.
status of their implementation of the table.
corporate social responsibility policy.

5. If the Bank has established corporate social responsibility principles based on “Corporate Social Responsibility Best Practice Principles for TWSE/GTSM Listed Companies”,
please describe any discrepancy between the principles and their implementation:
The Bank has not made the rule for Corporate Social Responsibility.

6.0ther important information to facilitate better understanding of the Bank’s corporate social responsibility practices (e.g., systems and measures that the company has adopted
with respect to environmental protection, community participation, contribution to society, service to society, social and public interests, consumer rights and interests, human
rights, safety and health, other corporate social responsibilities and activities, and the status of implementation.)

6.1 In support of the competent authority’s policy, the Bank has adopted a number of preventive measures to control illegal activities. These measures include account
opening inspection, irregular transaction monitoring, early warning, and reporting and control of suspected illegal accounts in order to provide active assistance to the
authorities on money laundering control and the prevention of unlawful financial infringement activities. We have received numerous commendations from prosecutors and
law enforcement agencies regarding our contribution.

6.2 The Bank provides nursing trust services to disadvantaged persons to safeguard the security of their properties.

6.3 The Bank was appointed by Banking Bureau, Financial Supervisory Commission, as a field instructor of financial knowledge in local campuses and communities. The
Bank’s efforts in financial education had helped students and residents develop proper awareness towards consumer banking and finance.

6.4 To enhance the financial health of small and medium enterprises (SME), the Bank had recommended a number of SMEs to undergo diagnosis on short-term financial
health and a guidance program for developing long-term competitiveness. In 2012, the Bank helped a total of 4 SMEs improve management efficiency and raised their
overall competitiveness.

7. If the products or corporate social responsibility reports have received assurance from external institutions, they should state so below
None.
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h.

If the Bank has adopted corporate governance best-practice principles or related by laws, disclose how these are to
be searched.

RITEFTEARNRBAERRE » F2HAITRIRERNMIL http://www.chb.com.tw » BIR#IE—>ATAE ; AR
B EREhttp:/mops.twse.com.tw » ARSI o

The Bank has made related rules of corporate governance, please visit the corporate governance area in the “about
CHB?” on the Bank’s official website. http://www.chb.com.tw OR Please refer to the website of M.O.P.S. http://mops.
tse.com.tw.

(h) Efb e LUBERRIT ARG BB BR < EEEM

Other significant information that will provide a better understanding of the state of the Bank’s implementation of
corporate governance may also be disclosed.

B2t~ BB ERARDSIEFIBIcEEZEN -

Please refer to d. 7 the Other relevant information for better understanding the Bank’s corporate governance
operation.
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g.Implementation of business integrity

Item

Implementation Status

Deviations from “Ethical Corporate
Management Best Practice
Principles for TWSE/GTSM Listed
Companies” and reasons

1.Policies and strategies established to
ensure business integrity
1.1 The bank’s commitment to business
integrity, as conveyed in policies
and external documents, and
commitments by the board of
directors and the management to
ensure business integrity.

1.2 Initiatives taken by the bank to
prevent dishonest behavior and the
procedures, code of conducts, and
training programs introduced as part
of the initiative.

1.3 Measures taken by the bank to
prevent bribery and illegal political
donations in business areas that
are more prone to the risks of
dishonesty.

1.1 Although the Bank has yet to establish a business integrity policy, it is

committed to maintaining the highest standards of business integrity and
corporate discipline when conducting businesses. It has robust corporate
governance and risk management systems in place to ensure sustainable
business environment for shareholders, employees and customers.

1.2 a. Although the Bank has yet to establish its business integrity policy, an

“Employee Code of Conduct” has been implemented to dictate the
values and behaviors and to serve as a benchmark of the highest moral
standards, expected from all employees when conducting business
activities. In addition, employees are bound to comply with all relevant
laws, the company’s policies, and are required to sign a “Declaration
of Compliance to Chang Hwa Bank Employee Code of Conduct” that
prohibits them from involving in dishonest acts, whether for personal or
the Bank’s gain. This code of conduct applies to the Bank’s President,

Vice Presidents, Head Auditor, and all managerial staff under the head

office and various branches. The main contents are:

(@) The implementation of the Employee Code of Conduct.

(b) Fair recuriment systems and diversity.

(c) Handling of confidential information.

(d) Insider trading.

(e) Other business conducts.

(f) Conflict of interest.

(9) Employee’s personal securities and financial transactions.

(h)Whistle-blowing rules for abnormal transactions and suspicious

(money-laundering) transactions.

The Bank provides business units responsible persons with training. In

addition to in-depth examinations of the causes of fraudulent activities

and the Bank’s control procedures, discussions on the focal points of
the preventive measures required are held to strengthen business units
responsible persons’ability to prevent the activities from occurring. The

Bank also provides auditors with a digital course named “Guidelines

on Conducting Self Audits by Business Units”so that they can study it

by themselves. We organize annual sessions of“Self Audit Executive

Workshops” to enhance the internal control of our branches.

. The Bank provides courses on“Business Rules and Ethics”, “The
Compliance System and Employee Code of Conduct”, “The Criminal
Concepts Bank Clerks Should Possess”and“Anti-Money Laundering*
using both digital and traditional classroom formats. In addition to
educating employees of business units about relevant laws, we also
collect major financial industry penalty cases announced by the FSC
and promptly send them to the executives of relevant departments in
writing to help them with legal compliance review in their respective
areas of responsibilities, and their business ethics are improved through
various channels and the seriousness of relevant criminal responsibility
is emphasized to prevent them from committing crimes.

=

o

1.3 Although the Bank has yet to establish its business integrity policy, a

“Chang Hwa Bank Donation Policy” is available to govern all external
donations made by the Bank. There have been no incidents of illegal
political donations or bribery in the form of charity donations or
sponsorships. All donations made to political parties, stakeholders, and
charity organizations have been disclosed to the public as required. For
details, please refer to ltem (6) in 3. Interests of the society, under (6)
Corporate Social Responsibilities.

1.1The Bank has yet to establish its business
integrity policy, but ensures compliance
with “Ethical Corporate Management
Best Practice Principles for TWSE/
GTSM-Listed Companies.”

1.2 All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-
Listed Companies.”

1.3 All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-
Listed Companies.”

2. Actions to ensure business integrity

2.1 Banks should avoid engaging
customers with history of dishonesty
in business dealings; in addition, an
integrity clause must be included in
any commercial contracts signed by
banks.

2.1 a. The Bank’s duty of care as a prudent manager has been disclosed in

the form of contractual clauses in every trust agreement signed with
customers.

. It has been explicitly stated in the credit agreement that the Bank
may tighten borrower’s credit limits, credit terms, or declare part or
all borrowings immediately repayable without prior notice, if borrower
is found to have falsified or intentionally concealed material facts in
the financial statements, information, correspondence or any relevant
documents submitted to the Bank.

o

2.1 All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-
Listed Companies.”




Item

Implementation Status

Deviations from “Ethical Corporate
Management Best Practice
Principles for TWSE/GTSM Listed
Companies” and reasons

2.2 Availability of an internal unit
responsible for ensuring business
integrity within the bank, and
supervision by the board of directors.

2.3 Policies established by the bank to
prevent conflicts of interest, and
internal channels created for raising
concerns.

c. The Bank makes inquiries for customers’ credit conducts through
Joint Credit Information Center (JCIC) before engaging in any credit-
related businesses. This allows the Bank to avoid business dealings
with corporate or individual customers that demonstrate unsatisfactory
credit behavior (including but not limited to overdue payments, bad
loans, etc).

d. According to the rules of the Financial Supervisory Commission,
the Bank is required to disclose in its official website any customer
with more than NT$50 million of overdue loans charged off as bad
debt, and any customer with more than NT$30 million of loans falling
overdue and charged off within six months after disbursement. This is
to prevent other financial institutions from lending to undesirable credit
customers.

e. The Bank has created a database and a system for managing
stakeholder information. For every credit and non-credit transaction,
the Bank makes inquiries over this information system to determine
whether the counterparty is a stakeholder defined in The Banking
Act and the Financial Holding Company Act. Transactions involving
stakeholders are escalated for review by the board of directors to
ensure compliance with internal audit and internal control requirements.

f. The Bank has stated explicitly in all computer procurement contracts
that, if an equipment vendor is deemed to be in breach of contract
and is penalized due to violations against principles of integrity, the
Bank may reject any subsequent bids submitted by the vendor or
any of its affiliated enterprises in all future procurements. The Bank
has also stated in its system maintenance agreement, that the Bank
may terminate the agreement if the service provider is found to have
exhibited any dishonest behaviors (e.g.: blacklisted by Taiwan Clearing
House).

. When working with insurance partners in promoting insurance
products, the Bank makes sure that it adheres to the highest standards
of self-discipline and states explicitly in all partnership agreements that
no party may provide sales personnel with monetary compensations,
properties or entitlements of any kind other than the items listed in the
agreement, unless consented by all counterparties. Failure to comply
will be treated as a breach of contract, for which the violator shall be
liable to compensate losses caused to other parties.

. When acting as a custodian for a mutual fund, the Bank ensures
compliance with the Securities Investment Trust and Consulting Act,

the terms of the custodian agreement, and the Financial Supervisory
Commission’s directives and interpretations in handling all account
opening, custody, disposal, collection, payment, and income
distribution affairs relating to the fund’s assets, while exercising the duty
of care and loyalty as a prudent manager. Unless otherwise specified in
the custodian agreement, the Bank refrains from acting for the benefit
of itself, its agencies, representatives, employees or any third parties.

. These contracts which the Bank signs with the offshore fund distributor
(a two-party arrangement) or with both the offshore fund distributor
and the issuer (a three-party arrangement) have explicitly prohibited
the offshore fund distributor (and issuer) from offering compensations
directly to the Bank’s sales force in return for meeting certain sales
targets.

«

=

2.2 The Bank has yet to appoint a specialized unit, but the administrators

of various business segments have been assigned the duty to ensure
business integrity when dealing with customers.

2.3 a. The Bank’s board of directors’ meeting rules: If a director, or a corporate

entity represented by the director, is considered a stakeholder to the
discussed agenda, the director must state its stakes involved during the
current meeting session and shall disassociate from all discussions and
voting if it is in conflict against the Bank’s interests. In which case, the
director may not exercise voting rights on behalf of other directors.

The Bank has implemented “Operational Rules on Credit and Non-
credit Transactions with Stakeholders Defined in the Financial Holding
Company Act” to serve as guidance when dealing with transactions
that involve stakeholders.

o

2.2 The Bank has yet to assign a specialized
unit, but continues to uphold the utmost
integrity when serving the public.

2.3 All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-
Listed Companies.”
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Item

Implementation Status

Deviations from “Ethical Corporate
Management Best Practice
Principles for TWSE/GTSM Listed
Companies” and reasons

2.4 Accounting policies and internal
controls implemented as effective
means of ensuring business integrity,
and auditing activities performed by
internal audit personnel.

c. The Bank has outlined its conflicting interest policy in the “Employee
Code of Conducts” and requires employees to place the interest of
the Bank atop their own. Meanwhile, employees are discouraged
from engaging in any activities where personal interests may pose
conflicts against the Bank’s, whether such activities involve the Bank’s
customers, counterparties, competitors or employees. Employees are
required to disassociate and report to Legal & Compliance Department
should they find themselves at risk of acting against the Bank’s
interests.

2.4a. The Bank revises its accounting policies to reflect the latest changes
in regulations and to provide employees with the most up-to-date
bookkeeping practices. Furthermore, multiple layers of approval authority
have been implemented over bookkeeping to ensure sound internal
control and improve the quality of reported financial information.

. The Bank has created its own internal control policies (including an
internal audit policy, a self-audit policy, a compliance officer policy,
and risk management policies tailored for various business activities)
which the board of directors, the management and all employees are
bound to comply. The Bank engages external auditors to conduct
annual audits over the Bank’s internal control policies. These auditors
provide opinions regarding the appropriateness of the Bank’s internal
control policies and the compliance officer policy, and based on which
the Bank refine its design and execute more effectively. Furthermore,
the Bank has an internal audit department that regularly assesses the
effectiveness of internal control policies and offers recommendations
wherever appropriate to provide the basis of future improvements.

o

2.4 All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-
Listed Companies.”

3. Existence of a misconduct reporting
channel, and disciplinary policies against
violators of business integrity.

3.1 The Bank has made available a number of reporting channels through
which customers and employees may report misconducts by raising a
“Misconduct Report”. The reporting channel is accessible by telephone,
fax, email, and is managed by a dedicated team of personnel. The name
of the reporter and the reported content are treated as confidential
information, and are not disclosed outside the Bank. The dedicated team
of personnel handling misconduct reports will then conduct investigations
over the reported facts. If the reported misconduct turns out to be
true, the violator will be subjected to disciplinary actions by the Bank’s
Human Resource Evaluation Committee. If the misconduct involves a
breach against law, the employee may also become liable for the legal
conseqguences.

3.2 The Bank has implemented its “Employee Reward and Disciplinary Policy”
to provide the guideline as to how employees are rewarded or penalized
for their performance. A Human Resource Evaluation Committee was
assembled to review employee rewards and penalties in a manner that
is fair, objective, independent, and compliant to laws and policies. The
committee’s decisions are published timely over the Bank’s intranet and
circulated among various departments either to promote model examples
or to warn employees the consequences of misbehavior. Employees who
disagree with the decisions made by the committee can make appeals
supported by valid reasons and evidence. The appeal must be made
to the Human Resource Evaluation Committee within one month after
receiving the committee’s decisions and is limited to one appeal per
decision.

All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-Listed
Companies.”

4. Enhanced Information Disclosure

4.1 Availability of a website for disclosing
information relating to business
integrity.

4.2 Other means of information disclosure
undertaken by the bank (such as the
establishment of an English website,
appointing dedicated personnel to
collect and disclose information, etc).

Information regarding the Bank’s business integrity has been disclosed in
the “Corporate Governance” chapter of its annual report. The annual report
(available in English) has been published on the Bank’s official website.

All conducts are in compliance with the
“Ethical Corporate Management Best
Practice Principles for TWSE/GTSM-Listed
Companies.”

o

please describe the current practice and any deviations from the Best Practice Principles:
The Bank has yet to establish its own business integrity policy.

For banks that have established business integrity policies in accordance with “Ethical Corporate Management Best Practice Principles for TWSE/GTSM-Listed Companies”,

o

programs, reviews over the bank’s business integrity principles, etc):
The Bank constantly refines its “Employee Code of Conducts” and requests all employees to sign the revised “Declaration of Compliance to Chang Hwa Bank Employee Code

of Conducts” to ensure compliance.

Other information relevant to understanding the bank’s business integrity (e.g.: declaration of the bank’s commitment to business integrity to vendors, policies and training




() MERZEHIFIE TR

1. AEREHIZRE

A C PSSR TR I P R B o

EAERFBERTROBRATBAAATMIOIFIA1HE101F12A331 HEEEE " SRIERAT RIRITE
MERES KRS EERR L BUAREGHE  EREREE  WHBABYZBRBPIRITER - TR
EEELERA  REFBHFEBLRD  LRESMEEERZE ST FHERITE " EFENENHRRBEFXRT
BRI B R R, RE WEBEHI IR AR HIEIRE - HEAEEGIH SR AATEDRN - KEE
Al AEERBARNEES LERBEBY - IRIRAMIIZR  EREERRIT  ABREHEAARATFR
RAFGFRAECERZAR @ WHIHNAR - DAARCARNBER - BRESNERE  HEAESRDEE_+HK
BT R FATTREE—BTTRRSIERAE -

E

CRIEERERER

N
=
VAN
/A
i
#*
A
=]

110day 9dueuIdA0D) 33ei0dio)

~
u

—y V/% /ﬁ

BER:

EECEL

~ k\)
NS
4
()
[—

%
i\

T %=

BRSBTS % Wy 7\ gs’ggg

ey % K 2 - O - F g = + g H

AV RIEIRI TSRS B E AR EBE R ETS
(B8 : 1014£128318)

FE 1 5% = 18 oy E EE 5t B e & By R

KITRIALPIDTEMTEEEESIRFER | —  EHEFERRE FITERRKEEERTKE

B - RERE1004F7R6ELUERAITE FITR10261 A3RBERATEMEEASHBAMETLE  WHREETRESHETEEER

ARl EHRNERFREENRMYE REMNEAEM  BEREKEMEEASRBABETLEE B8 -

EASREAREPLERNESERF ZER R BAAERARBREEEARETAEETEALERE

BH - REASMEREAERMREES 1815 & e

BIRBIRRMEEASRBAHEDLE | T - RFEEE

BIRANE10RE1BIRERR o (—) BHERARIIHCEATPERENBE BHEEEREH
R hEBATARHEES -

(D) FrEAEFERENRIXBRGE  BFRAAEE &
HEREAFELS  KREBEEARE -

(Z) BRRUARTRECERMS EMESZERENBREE
e WHHRFEAHERAY - BTEMEBEXARHER
AREAFIABR °




Dff 58 178 O 2l B>

o
o
=
°
[s}
=
I
=
o
(A
o}
<
[0}
=
=
o
=
[a)
o
)
[}
°
[s}
=
=

~J
(@)

j. Execution of Internal Control System

1. INTERNAL CONTROL SYSTEM STATEMENT:

Chang Hwa Commercial Bank, Ltd.
INTERNAL CONTROL SYSTEM STATEMENT

To : Financial Supervisory Commission, R.O.C

On behalf of Chang Hwa Commercial Bank, Ltd. (the “Bank”), we hereby state that from January 1, 2012 to
December 31, 2012, the Bank has duly complied with the “Regulations Governing the Implementation of Internal
Control and Audit Systems by Financial Holding Companies and Bank Enterprises” in establishing its internal control
system, implementing risk management, designating an independent and objective department to conduct audits, and
regularly reporting to the Board of Directors and the Supervisors. With respect to the securities business, evaluation of
the effectiveness of the design and implementation of its internal control system has been done in accordance with the
criteria for evaluating effectiveness of internal control systems described in the “Regulations Governing the Establishment
of Internal Control Systems by Service Enterprises in Securities and Futures Markets,” promulgated by the Securities and
Futures Bureau, Financial Supervisory Commission. After prudent evaluation, except for items listed in the schedule, the
internal control and legal compliance systems of each department have been in effect during the year, this Statement
will be included as the main content of the Bank’s annual report and prospectus, and be published to the public. If there
is any illegal activity such as fraud or concealment, liabilities under Article 20, 32, 171, and 174 of the Securities and
Exchange Act will be involved.

Chairman : }WW
President : % M
Executive Vice President D T

& Chief Auditor : el

Executive Vice President / A

& Compliance Officer : éy/(/é‘ A

April 17,2013

CHB Internal Control Weaknesses and Improvement Plans
(Record Date * December 31, 2012)

Weakness Improvement Plans Completion Date
The Bank’s former employee Huang, a Personal |. Reiterating the importance of operational rules and procedures: The Bank has reviewed and rectified the
Banking Manager of Beimen Branch, was found to On January 3, 2013, the bank issued an internal notice to all departments | deficiencies and has submitted to the
have inquired credit information from Joint Credit that had access to inquire credit information from Joint Credit Information | FSC a report of remedial actions that
Information Center on July 6, 2011, for the purpose Center, and reiterated that the Membership Rules prohibit anyone from | have been taken.
of credit card sales without consent from customer making credit inquiries without consent from the inquired person.
Zhao. This was in breach against Article 18, Il. Enhanced control:
Paragraph 1, Clause 1 of the Computer-Processed 1. The daily customer credit inquiry log printed from the system now
Personal Data Protection Act and Articles 10 and 15 requires both the inquiring officer and the line manager to countersign
of Joint Credit Information Center Membership Rules. every inquiry made.
2. Credit inquiries that are made for new applications need to be

evidenced by customer consent form, photocopies of the application
form or other proof of consent; these documents now require the
review of the person-in-charge.

. If the inquiry does not lead to a successful application, then the inquired
credit information must be recorded in a separate registry that details
the date on which customer’s applications are destroyed. This registry
and all relevant documents shall be retained by the person-in-charge
hand included as one of the items handed over to future successors.

w
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2. Report of Independent Auditor appointed to conduct special audit on the Bank’s internal control system:

Independent Auditors’ Report on Internal Control System

The Board of Directors and Shareholders
Chang Hwa Commercial Bank, Ltd.

Pursuant to the provisions of Paragraph 1, Article 28 of the Implementation Rules of Internal Audit and Internal
Control System of Financial Holding Companies and Banking Industries, promulgated by the Financial Supervisory
Commission, “If the annual financial report of a banking business is audited and certified by an accountant, the business
should also delegate the accountant to conduct a audit on its internal control system. The accountant should also
comment on the correctness of the report submitted to the competent authority for the banking business, the execution
status of internal control system and compliance officer system, and the appropriateness of policies for loan loss
reserves.”

Commissioned by Chang Hwa Commercial Bank, Ltd., we conducted our audits with respect to the preceding
requirements, and in compliance with Paragraph 1, Article 31 of the same Rules as in the preceding; we have provided

the scope, basis, procedures and results of the audits in the attachments herein.

This audit report is provided to Chang Hwa Commercial Bank, Ltd. and the financial regulatory authorities as a
supervisory reference only and should not distribute to any third parties for any purposes whatsoever.

Deloitte & Touche D//ﬁ e A -ch/%

March 5, 2013
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k. Major malfeasant cases and operational improprieties and

remedial measures adopted in the past two years

. Legal Action Involving Bank Executives or Employees -

None.

. Fines imposed by FSC as a punishment for violating laws

and regulations:
With respect to the theft of cash from a customer deposit
box by a Yuanlin branch employee surnamed Chang,
the official letter issued by FSC on April 19, 2012 notified
us of its ruling that CHB failed to properly execute the
Bank’s internal control system and was in violation
of Subparagraph 1, Article 45-1 of the Banking Act.
Pursuant to Paragraph 7, Article 129 of the same Act,
FSC will fine the Bank NT$2 million and order the Bank
to terminate employment of the offender pursuant to
Subparagraph 3, Paragraph 1, Article 61-1 of the same
Act. The Bank has taken the following measures with
respect to its deficiencies:
(1) Taking prompt and positive action to remedy
operational deficiencies:
The Yuanlin branch adopted the following measure
beginning on the following day of the incident
(December 23, 2011):
When carrying out the rental of safe deposit boxes
or the termination of safe deposit box services, the
officer responsible for the bank’s safe deposit box
business will personally open the vault where the keys
to the deposit boxes are stored. Clearly segregating
the role of safe deposit box service clerk and that of
staff responsible for vault security, and disallowing the
same individual to assume these two roles. In addition,
access control to the safe deposit box vault is enforced
and the gate to the vault is locked at all times and is
only accessible to staff responsible for vault security
and lessees; other staff members not responsible for
providing safe deposit box services are not allowed to
enter the vault.
(2) Reiterating the importance of operational rules and
procedures:
The Bank issued a bank-wide notice to all (57) safe
deposit box business units on December 27, 2011
and reiterated the importance of implementing the
management of safe deposit box keys and adhering
to the relevant business procedures regarding the
leasing of safe deposit boxes. At the same time, the
Bank ordered a comprehensive special self-inspection
to be carried out immediately on safe deposit box
key inventory and on the articles stored in the deposit
boxes. Upon the completion of the inspection, apart
from incidents involving incompletely signed seals by
lessees at 3 business units regarding the containers
of safe deposit box keys (secondary keys), which the
Bank will continue to track their rectifications in follow-
up actions, all other business units were found to have
not violated any regulations.
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(3) Implementing internal control in earnest:
In order to enforce internal control, business units
should assign supplementary safe deposit box clerks,
who shall act on behalf of primary safe deposit box
clerks when the latter are required to step out of the
safe deposit box vault to attend to other matters.

(4) Enhancing the monitoring mechanism for safe deposit
box records:
Each department supervisor shall appoint an officer
who is not one responsible for safe deposit box
business to conduct a weekly spot check on “Safe
deposit box access records,” “Safe deposit box access
slips” and video recordings, as well as document the
results of the inspection in the Remarks column of the
above reports. Upon completion of the inspection, the
relevant records should be certified by the department
supervisor, compiled and bound and submitted for
future reference.

(5) Increasing the depth of self-inspection:
All business units are required to conduct monthly
safe deposit box key inventory self-inspection and
to carefully examine the exterior of the containers of
safe deposit box keys (secondary keys). In addition to
requiring staff to provide descriptions on the inspection
worksheets regarding the integrity of or damages to
the seals, business units are also asked to provide
additional inspection manpower.

(6) Organizing training courses for staff:
Providing training in the form of physical sessions to
officers responsible for the safe deposit box business;
conducting review of this incident in the course by
identifying its cause and reiterating the importance of
carrying out the Bank’s control mechanisms. Creating
Digital Teaching Materials - Safe Deposit Box Leasing
Service and enabling bank clerks to fully understand
the operational procedures so that they will be able to
adhere to regulations, improve operational control and
reduce operational risk.

(7) Organizing training courses for managers of business
unit:
Apart from each business unit providing improved
understanding of the concept of operational risk at
each training workshop and seminar, the Bank’s
Internal Auditing Division also conducted a session
explaining the main focuses of internal control
associated with this incident to the heads of all
business units during the bank-wide executive meeting
held on February 4, 2012.
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3. Admonishments Issued by the Financial Supervisory

Commission for Serious Operational Improprieties:
None.

4. Any Item Committing Penalty Pursuant to Article 61-1 by

Financial Supervision Committee:

The FSC notified the Bank in writing on July 25, 2011

regarding the Bank’s violations of Subparagraph 2,

Paragraph 1, Article 2 of the Regulations Governing

Investments in Other Enterprises by Commercial

Banks, where the Bank’s Domestic Banking Division

personnel served as employees other than directors and

supervisors of CHB Life Insurance Agency Co., Ltd. and

CHB Insurance Brokerage Co., Ltd., both of which are

subsidiaries of the Bank, and these violations were to be

corrected pursuant to Paragraph 1, Article 61-1 of the

Banking Act.

The Bank has taken the following measures with respect

to its deficiencies:

(1) Pursuant to the provisions of Subparagraph 2,
Paragraph 1, Article 2 of the Regulations Governing
Investments in Other Enterprises by Commercial
Banks, the Bank’s “Management Guidelines on the
Temporary Transfer and Concurrent Serving of Chang
Hwa Bank Employees at Other Financial Institutions
Invested by the Bank” was passed at the Bank’s
17" meeting of the 22™ Board of Directors held on
December 24, 2010.

(2) CHB Life Insurance Agency Co., Ltd. and CHB
Insurance Brokerage Co. Ltd., both subsidiaries of
the Bank, officially requested the temporary transfer
of a number of suitable employees from the Bank.
The Bank approved the transfer of these employees
to the two subsidiaries on April 1, 2011 for a term of
service expiring on March 31, 2013. Pursuant to ltem
(2), Article 4 of the Management Guidelines specified
in (1) above, during the period in which a transferred
employee serves at the designated invested enterprise,
his or her salary, incentives and bonuses shall be paid
by the relevant subsidiary in accordance with its rules
and regulations, and not by the Bank.

(8) Regarding the circumstances where employees of
the Bank’s Domestic Banking Division received bonus
payments during their work at CHB Life Insurance
Agency and CHB Insurance Brokerage but prior to
their temporary assignment was officially approved, the
total amount of bonuses for 2003 though 2009, was
recovered in full on November 10, 2011.

. Disclosures of financial losses caused by corruptions by

employees, major incidental cases or major breaches of
security regulations with losses exceeding NT$50 million
in individual and/or combined cases:

None.

6. Other Mandatory Disclosures as Instructed by the Financial

Supervisory Commission:
None.
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I. Major resolutions passed at General Shareholders’ Meeting (GSM) & Board of Meeting in 2012

1. 101ERREGRESRIE:
Decisions made at the 2012 GSM:

(June 22, 2012)

BREIEEBATHARE -
The issuance of new shares via earned
surplus-turned capital increase.

RERRZBA -

Voted and approved as proposed.

=t HEEIE REERER HATIER
Date Agenda Results Implementation status
B ) EREMEAADERESRRESES
ATI00FEEXREERMBRE RE  AEESHEAMEREERASHARSE
fgﬁﬁ% , f the Bank’s 2011 | HEORIATAR o éﬁ@é%lﬁa% N ith the C Act and
ecognition of the Bank’s annua ompliant wi e Company Act an
financial statements. Voted and acknowledged as proposed. Securities Exchange Act, related documents
have been submitted to regulators for
record-keeping and proclamation.
SR - ZRBR101E7 B 12 B BB TREE
imenfj?ngr:t of the Bank’s ORI ZBIB B ©
it i Voted and approved as initially proposed. | Completed modification of registration with
’ the Ministry of Economic Affairs on July
12, 2012.
KIT100FERBRDIKE © @ o3 EXRRESRZZEREDKTE
. RFABRIZRRB - ot i
Approved the 2011 earnings r Appropriation completed according to
appropriation proposal Voted and approved as initially proposed. shareholders’ resolution.
101.6.22 R R ERZRCESEE10147831H

FRIRARY - WARLKOEER1014E8 H 27 A0k
BHEEG - P01 12 B L
hEE -

Submitted and reported in accordance with
resolution reached at shareholders' meeting
to FSC, which took effect on July 31,
2012; received approval from the Ministry
of Economic Affairs for modification in
registration on August 27, 2012; delivered
new shares to the exchange for trading on
September 12, 2012.

ifﬁ TRERESEERBRER | B3]

Amendment to the Bank’s “Asset
Acquisition and Disposal Procedures.”

Voted and approved as proposed.

101456 5 28H R A EE ©
The Bank has announced and began
implementation on June 28, 2012.

AT TR EEFRA ) BRIE -
Amendment to the Bank’s

RFIREBZRIA -
Voted and approved as proposed.

KB R AR EHHE -
In accordance with the foreging rule.

“Shareholders Meeting Rules.”

210N FEERECERRERE
(1) 101E3H21 HE23EH6REES ¢
@ BB T100FEERIBEFIFHEER Mz HIEIER
AR, B TNEIEHIGIEERE, -
Q@ BBRERREABRTIOOFELXREENR
MBRERETF AR CEHTBRS)
Q BBBRAATIOIERRER -
@ BIE "RABRTHERMES SABAER, -
(2 101FF4A2THE23EHETRESTE
@ FTE "MO1FEERALBITRRSMWER, R -
@ BITEALMERITROBARATDDRENEDE
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2. Important Resolutions of Board of Directors on 2012:
(1) The 6™ Meeting of the 23 Board of Directors held on

March 21, 2012:

@ Passed the Bank’s “2011 Internal Control
Effectiveness Assessment” and “Declaration of
Internal Control Policies.”

@ Approved the Bank’s 2011 Business Operations
Report and Financial Statement (including the
consolidated financial statement).

@ Approved the convening of the Bank’s 2012
General Shareholders’ Meeting (GSM).

@ Revised “Chang Hwa Bank Remuneration
Committee Foundation Rules.”

(2) The 7™ Meeting of the 23" Board of Directors held on

April 27, 2012:

@ Outlined the “2012 Chang Hwa Bank Risk
Appetite.”

@ Revised the Chang Hwa Commercial Bank Asset
Acquisition and Disposal Procedures.

@ Revised the Bank’s shareholders’ meeting rules.

@ Passed to propose amendments to the Bank’s
Memorandum of Association for discussion during
the shareholder’s meeting.

® Approved the resolution to discuss the distribution
of 2011 earnings during the GSM.

® Passed to propose earnings capitalization for
discussion during the shareholders’ meeting.
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3.

(3) The 8" Meeting of the 23" Board of Directors held on

May 25, 2012:

@ Revising the Bank’s “Guidelines on Financial
Derivatives with Customers”.

@ Revising the Bank’s “Guidelines on Structured
Investments with Customers”.

@ President William Lin was to resign from his post
since June 1, 2012.

(4) The 9" Meeting of the 23 Board of Directors held on

June 29, 2012:

@ Revising the Bank’s “Foundation Rules”.

@ Revising the Bank’s “Guidelines on Qutsourcing
Internal Operations”.

(5) The 2™ Extraodinary Meeting of the 23" Board of

Directors held on July 3, 2012:

@ Assigned James Y.G. Chen as the President of the
Bank.

@ Appointment of the Bank’s acting President.

(6) The 10" Meeting of the 23 Board of Directors held on

July 20, 2012:

Assigned Paul H.C. Huang and Chin-Ying Chen as the

Vice President of the Bank.

(7) The 11" Meeting of the 23" Board of Directors held on

August 14, 2012:

@ Approved the Bank’s 2012 semi-annual financial
statement (including the consolidated financial
statement).

@ Approved the Bank’s 2011 remuneration resolution
of directors and supervisors.

(8) The 13" Meeting of the 23" Board of Directors held on

September 28, 2012:

Reporting the Bank’s 2012 “Business Plan,” “Capital

Adequacy Assessment” and “Risk Indicator Self-

Evaluation”.

(9) The 4™ Extraodinary Meeting of the 23" Board of

Directors held on October 8, 2012:

@ Due to health condition, President James Y.G. Chen
was to resign from his post since October 9, 2012.

@ Assigned Chu-Lieh Tarng as the President of the
Bank.

(10) The 15" Meeting of the 23" Board of Directors held on

November 27, 2012:

Revising “Chang Hwa Bank Board of Directors Meeting

Rules”

(11) The 16™ Meeting of the 23" Board of Directors held on

December 22, 2012:

@ Passed the Bank’s 2013 audit plan.

@ Revisions to the Bank’s “Accounting Policy”.

@ Passed the Bank’s 2013 budget.

@ Amendment to the Bank’s organization regulations.
Important Resolutions of Board of Directors (From
2013/01/01 to the publish date of annual report):

For details please visit the Bank’s website http://www.chb.
com.tw.

.In recent year and up to the date of annual report
publication, if there is disagreement which is already
recorded or announced by statement among board
directors or supervisors concerning the material decision
approved by the board meeting and the major content of
that disagreement
None.
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n. Disclosures the resignation or dismissal of managerial officer in charge of finance or accounting matters
101412831 H Decembcer 31, 2012

oy iR %]
B e SR BEEH Roas o
Title Name Date of appointed Date of dismissed N
dismissal
SVP & Division Head Sylvia Chung eEuEi 0CEDT Resignation
persiil BRI B RIK
President James Y.G. Chen 1010709 1011009 Voluntary Retirement

=3 NETTN == Gl
D. Information of Accountant’s Fee
B ¢ FHEETFIT Unit : NT $ 1,000

EETEWZEEME
= RARETEEHER
FEiA ltintol
. - i Period of Inspection by
BHEEH o %af Roplitingles Accountant .
Gl ) BEtHER L\% Covering a complete fiscal year fizE
Accounting Name of Accountant Auditing Remark
Fim Fo | BB | 1| inmE I
el Corporate | Human kit nit (& Inspection
System |~ .o Other | Subtotal | Yes | No .
.~ |Registration| Resources Period
Design
101418-~98
Ly AR o 445 o |FromJenuaryto 101613515
Hung-Hsiang Tsai | Walter Liu } September on | Annual Financial Satement from Q1 to Q3 2012
2012
1014108~128
By 2KR 175 , | Fom October | 101EEZIES
Jerry Gung Walter Liu : to December on| 2012 Annual Financial Satement
2012
Elu %3
Jerry Gung 1Y v Taxation Statement
2 - ; OBURBAATER
Jerry Gung ; Inspect the OBU & Overseas Branch
v REBHK
Jerry Gung 1,000 | 1,000 | v Internal Control Inspection
geme | EAU ITETM LREES
De\oi?trAe g | JemyGung N#‘I‘ L s v Disclosure the bad debts exceeding NTD 50 million
saly lone nmE
Touche | BRI 50 | 150 | v AEEESRER
Jerry Gung Project Review on investing in China
th /T AT =t =
BEE e | HTeRELARNER
Hung-Hsiang Tsai Opinions on the issuance of bank debenture
oy B AFRENEE
RER 100 | 100 | v BUATMRIMRER
Hung-Hsiang Tsai Opinions on additional copital invested in Kunshan Branch
—_— EHEERRAEENY .
Hung-Hsiang Tea 50 50 v Bewew on the issuance of earned surplus-turned capital
increase
= s EVE
BEE P, RROERIFIIR
Hung-Hsiang Tsai 2010 Q3 Annual Financial Satement
= El ra
o % | 25 |y EfiLAMEEBSERE
Hung-Hsiang Tsai Re-issuance of 2010 BIS verification report
RER e 100F ERRE LR R R
Hung-Hsiang Tsai Letter of suppementary information issued for the 2011 earnings

(O IBARERETAE N —ULEE  GAABENESIRKIBE

o
P

a. The ratio of non-audit fee to audit fee is over one fourth, the accountant’s fee shall be disclosed:
None.

O E RGNS SMEERFEEY BT AEBRER —FECETAERSE RO REFRIRETAES
BREREA -

o
FARN

b. Change of accounting firm and the audit fee of the changing year is less than previous year, the amount of audit fee
respectively and the reason of change shall be disclosed:
None.

OB RERA—FERPEASZ TR LS » RERESTAERSSE  LAIRER
4 o

c. A decrease over 15% than previous year for audit fee, the amount, percentage and reason shall be disclosed:
None.
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E. Changes of Accountants

(—) BRBIEZETENE

a.  Exiting accountants

o FiRAH EE10251825H
SA Date of change January 25, 2013
S A FARE R -
SN \ EBFNR TR SRR
2 7@ Reasonslfor Gt Wt & 78 e Organization Adjustment for administration in Accounting firm
@ Explanations
s B TN
3 $& Accountant &3th ZFEA
= N .
B & spEEEARemRLATEERE | DT gl Appointer
z Service Contract Terminated by Appointer
8 or Accountant / Not Accepting Continued FEHRILERE & &
- Appointment Termination of Appointment None None
TEER(@RZE & &
84 Not Accepting (continued) Appointment None None
BHMERNERRRBERONC ERSRESE
BRERRR .
Unqualified Opinions in Auditing Reports Ngﬁ 2
Certified within the Last 2 Years and Their
Reasons
& S RANER
None Accounting Principles or Practices
& HBRERE
=) None Disclosure of Financial Statements
= = Yes i BREER
SARTARS e
" . P None Auditing Scope or Steps
Any Disagreement with the Bank’s Opinions o m
Hfty
None Other
&
None Y
H R
Reason * None
HABERIEARER E106EE50F1 B H4E
FEMLUBES) it
Other Things Disclosed (Disclosure Required by None
Articles 10.5.1.4 of This Guideline.)
(D) BRMEEstEE
b. Replacement accountants
ES BRSBTS BT
Accounting Firm Deloitte & Touche
EEEIER :4=]hva
Name of Accountant Jerry Gung
FEZBE RE102F1 8258
Date of Appoint January 25, 2013
FERMBSER S Gt RIE AN SRR R FRE AR B R EHBERER e
Consultations on Accounting Measures or Principles Concerning Specific Transactions or on Likely Opinions in Nc‘)‘r\we
Financial Statements
B EEHMTREREEZERER i
Written Opinions by Succeeding Accountant on Disagreements with Outgoing Accountant None

(Z) FIESEEMHAERF106REE1 B LE2EEIFFHZER ¢

PR

o

Response by exiting accountants regarding Article 10, paragraph 5, item 1 and item 2, point 3 of this Guidelines:
None.

N BT ZHESR - S BRI EEE RS RSN Bl — B R
EEIEI IR A AN PN ee )

1 o

PR

F. The Bank’s Chairman, President, or any Managerial Officer in Charge of Finance or
Accounting Matters Has in the Most Recent Year Held a Position at the Accounting Firm of Its

Certified Public Accountant or at an Affiliated Enterprise
None.
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G. The Changes in Shareholding

(—) EBF  BRA S REARMRA-ANE-BREARBR—HRITERTERRARRNDBBE—TELXEEBIES 1
BRIEFR RIS 2 I BN 1B T

a. Changes in Shareholdings of Directors, Supervisors, Executive Officers, and Shareholders conform to the Regulations
Governing a Same Person or Same Concerned Party Holding the Issued Shares with Voting Rights over a Particular Ratio
of a Bank, Article 11.

101EE 102FEHZE4523H 1k
2012 As of April 23, 2013

BEAR
Title

e
Name

FAREIL
(R 8
Changes in
shareholding

ERRR e
L) &
Changes
in pledged
shareholding

FAREIT
R &

Changes in

shareholding

el

% R
FChanges
in pledged
shareholding

BER

Chairman
(BMEERR)
(Delegate of TSFHC)

BEEFR Julius Chen

7,630

PHES

Managing Director
(BFSERR)
(Delegate of TSFHC)

2&E Cheng Ching Wu

5

Director

(BABERRR)

(Delegate of MOF)

(102.2.22%71%)

(New appointment accepted on Feb.
22,2013)

245 Hwai-Hsin Liang

EERALE
Director & President
(B BUERRR)
(Delegate of MOF)

E#Z! Chu-Lieh Tarng

55

Director
(BMEERR)
(Delegate of TSFHC)

W& Cheng-Hsien Lin

=

Director
(BFEERR)
(Delegate of TSFHC)

#85R8% Chia-Chung Cheng

B5E

Director
(BHEERR)
(Delegate of TSFHC)

B2E42 Deng-Shan Chen

PHESE
Managing Director
(BUES

(Independent Director)

ZER Kuo-Yuan Liang

EE
Director
(B EE)

(Independent Director)

f&_E£72 Shang-Chen Chen

BEERA

Resident Supervisor
(NERERNDBRARRE)
(Delegate of Van Den Invest Co., Ltd.)

& Henry C.S. Kao

BERA
Supervisor

(TEEEZFRESEREAR)

(Delegate of National Development Fund,

Executive Yuan)

(102.3.4571F)

(New appointment accepted on Mar. 4,
2013)

Fti&3E Ching-Hwa Juan

BERA

Supervisor
(BEACIERODBRATRR)
(Delegate of Excel Chemical Co., Ltd.)

F3XHR Charles W. Y. Wang

4,578

Bl
Executive Vice President

#EE%R James Shih

4,594

#BHRI Carol Lai

6,678

EE5 Paul H.C. Huang

4,507

BR<2E Chin-Ying(Anita) Chen

4,916
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1015E 102FE#HZE4H823H1E
2012 As of April 23, 2013
Crg;\ﬁg)eﬁn _Changes Crsﬁg)ein %Changes
. in pledged ) in pledged
SRy shareholding SRty shareholding
E%Ef Chief Auditor W@ Diao Li Lin 0 0 0 0
PAHENE Yao-Huei Lin 76 0 0 0
3% % Shiou-Yu Chang 2,337 0 0 0
1547 Jih-Cheng Yang 2,366 0 0 0
T4 Hom-Gang Wang
(102.3.1%1F) ® 0
(New appointment accepted on Mar. 1,
2013)
E&RIE Ping-Chen Lo 0 0 0 0
B48[ Fu-Lung Chen 13,055 0 0 0
YRIBZE Horng-Yao Tu 4,197 0 0 0
BRI Chen-Yu Chen 7,191 0 0 0
ZES1E Mei-Tung Lou 1,590 0 0 0
R Ya-Ling Lin 67 0 0 0
BR 883 Nell H. Tseng
SVP & Division Head Elll%@i;ii%gment accepted on Feb. 1, ) ) 2 0
2013)
[454¢ Shyi-Neng Chen 8,265 0 0 0
B, Tsaifeng Lin 1,297 0 0 0
£3589 Fangming Tzeng (9,476) 0 (16,000) 0
F 588 Sheng-Chao Wang 198 0 0 0
#BlJ5 Kuo-Fang Chi 0 0 0 0
f&5~# John-Shien Jean 5,057 0 0 0
FBREBK Leo Chen 255 0 0 0
f& B George M. Chen 0 0 0 0
B3R Wen-Hsiang Lu 280 0 0 0
J37K%8 Shuei-Fu Fang 0 0 0 0
BRE44% Lien-Ching Chen 6,111 0 0 0
BFR Yeu-Jaw Guo 0 0 0 0
FFVP&GM FHEH Hui-Ying Huang 521 0 0 0
& &% Meng-Ling Yang 12 0 0 0
Ef3=%E Rueih-Hwa Cheng 10,241 0 0 0
Wik Chen-Chang Shen 3,599 0 0 0
ZSFATE Song-Shu Lee 10,570 0 0 0
&A% Tsang-Chin Huang 3,341 0 0 0
#38 VP & GM RFRHT Sung-Chu Wu 200 0 0 0
T3 Kuen-Yi Ko 3,105 0 0 0
A BE Ben-Neng Hong 5,318 0 0 0
KIEZ Cheng-Yih Chu 101 0 0 0
3REE1E Li-Jiuan Chang 761 0 0 0
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Title

#38 VP & GM

1015E 102FE#HZE4823H1E
2012 As of April 23, 2013
i womey | TORBE g | HEEE
Name Cak) ﬂ C(h»ztn)gfsl Ciat ) % ﬁi‘%fgﬁges
sﬁgg?oeéil:g I pledge_d sﬁgg‘f?oeéil:g I pledge_d
shareholding shareholding

22507% Yuan-Sen Tsai 4,125 0 0 0
%500 Jui-Ching Chen 5,982 0 0 0

B8 Mei-Li Chiu 33 0 0 0
BR=E 3% Yuh- Mei Chen 8,393 0 0 0
F#2% Don Y.T. Wang
(1022.1%74F) i . 0 0
(New appointment accepted on Feb. 1,
2013)
ZFHRED Jenn-Gwo Lee 26 0 0 0
At Shyh-Chau Lin 2,752 0 0 0
LA Tsuan-Sheng Tseng 3 0 0 0
ZERE Chen-Hui Yeh 8,132 0 0 0
#RZ R Feng-Tsung Chang 65 0 0 0
HR7R Pao-Sen Yu 0 0 0 0
= E Chiu-Tung Huang 62 0 0 0
ZEHIE Chyi-Ying Yeh 1,427 0 0 0
PkZETE -Hsiung Yao 51 0 0 0
EREI2 Nelson K.C.Chen 5,936 0 0 0
MEE Yu-Hui Lin
Elll%azégiiﬁt)ment accepted on Feb. 1, ) ) 10,000 0
2013)
BRZEEE Hsueh-Hsia Chen 1,969 0 0 0
SRE Bing-Yn Wu 5,748 0 0 0
BR#K A Chiou-Yueh Chen 1,078 0 0 0
B Yu-Shan Chen 2,510 0 0 0
HAIZ Shu-Hsuan Lin 86 0 0 0
AR Lawrence Hou 4,327 0 0 0
FS Shwu-Fang Wang 8,476 0 0 0
F & Tung-Shiung Wang 2,343 0 0 0
R4 Chi-Chung Chu 11,063 0 0 0
32 Meei-Tzwu Lin
(102.2.131F) . 0
(New appointment accepted on Feb. 1,
2013)
% & Shi-Shyang Sheu 3,123 0 0 0
&EE Judy Pong 0 0 0 0
A Pi-Chin Shao 162 0 0 0
FE# Fang Shang Rang 0 0 0 0
BEAE Jing-Chung Chen 5,144 0 0 0
E[5518 Tina Teng 32 0 0 0
ZE)E Shun-Feng Lo 6,461 0 0 0
[ % tf Che-Hsiung Chen 3,859 0 0 0
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101 EE 1025 E#ZE4H23HLE
2012 As of April 23, 2013
B i papen | HTEME eape | HTEE
Title Name o CRE) & o 1 (R
CGl) B Changes CRt) B #{Changes
Changes in i pledgged Changes in i pledgged
SRy shareholding SRty shareholding
Q /_L\\ RE 8 Hui-Jen Wu 2,743 0 0 0
o
S A F557 Tiaj-Tian Chiou 332 0 0 0
(G
g HRRAD Lan-Zu Lin 702 0 0 0
B
3 $& BRAF Shyr-Chiou Chen 1,413 0 0 0
=
s = 5374 Wen-Yung Kuo 3,109 0 0 0
m
§ #/)# Shao-Hwa Jseng 198 0 0 0
# J|B Shuenn Chuang 3,254 0 0 0
88 3155 88 Yueh-Ming Yu 0 0 0 0
[ %4 Tzy-Yun Chen 654 0 0 0
ERMBEZE Hsiao-Hua Yin 0 0 0 0
2|32 Chiung-Yin Liu 1,642 0 0 0
R554% Fang-Yuan Wu 3,495 0 0 0
#|[BZ Shuen-Chang Yeh 0 0 0 0
#2454 Jung-Nuen Chi 559 0 0 0
ST Wu-Rang Chiang 8,321 0 0 0
2% Alice K.C.Liu 64 0 0 0
FREE Pao-Hua Hsu 3,637 0 0 0
f§=£3 Hsing-Shou Chien (64,624) 0 0 0
B5% Ruei-Jan Chen
#38 VP & GM (102.1.1%7fF) ! . 0 0
(New appointment accepted on Jan. 1,
2013)
BREEZS Kuei-Fen Chen
(102.1.15F) ] ) 0 0
(New appointment accepted on Jan. 1,
2013)
B75% Hsiu-Chu Tseng
(102.1.2%71F) s 0 0
(New appointment accepted on Jan. 2,
2013)
#2408 Tzu-Song Hong
(102.3.1%71%) i . 0 0
(New appointment accepted on Mar. 1,
2013)
#7K#¥ Yeong-Shyang Shyu
(102.1.1%74F) i i 0 0
(New appointment accepted on Jan. 1,
2013)
#RIB 3 Wen- Cheng Lin 3,815 0 0 0
#hEH Meng-O Lin 763 0 0 0
fA%E Jung-Chang Chou 6,027 0 0 0
AR Chih-Hsiang Lin 2,713 0 0 0
EREHS Yu-Shu Chen 6,038 0 0 0
JEESE Li-Feng Shen 1,144 0 0 0
#AZH2 Jung-Chien Hu 0 0 0 0
)25 Han-Chang Yang 0 0 0 0
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#38 VP & GM

1015E 102FE#HZE4823H1E
2012 As of April 23, 2013
e wapan | SO wmmww OV
Stk | mpaes | Swmn ol
shareholding shareholding
#3525 Mei-Fen Hsieh
(102.2.1374E) i . 0
(New appointment accepted on Feb. 1,
2013)
F## Yun-Mei Wang 15,118 0 0 0
#E 2 Bao-Yi Chien 2,060 0 0 0
£43845 Bau-Slu Tsai 6,344 0 0 0
REER Szu-Tsung Wu 0 0 0 0
25 Shu-Hua Tsai 2,365 0 0 0
JtF3 Chien-Mei Yu 791 0 0 0
IBE4 Yuang-Tai Hsiang 2,759 0 0 0
WESE Charles C.K. Lin 365 0 0 0
JE3H38 Shu-Chung Chen 560 0 0 0
=3, Jeng-Cheng Hong 51 0 0 0
&3t Chin- Chih Lin 70 0 0 0
PR3 Jin-Kwey Chen 1,156 0 0 0
#8 A& Dar-Chang Lai 6,058 0 0 0
#A8A%Z Chaur-Chyan Lin 3,590 0 0 0
FF#3C Han-Wen Hsu 7 0 0 0
R4 % Sheng-Fa Chen 1,632 0 0 0
=84 Hsian-Nan Huang 0 0 0 0
/48 Geng Chung Pen 49 0 0 0
3&3E18 Shu-Chen Chang 2,949 0 0 0
3RIEZ C. F. Chang 7,155 0 0 0
HH8842 Chin-Huang Chuang 4,946 0 0 0
[ B4t Sheng-Tung Chen 43 0 0 0
B33 Chien-Fa Chen 1 0 0 0
8534 Sheng-Mou Peng
(102.2.1%7)
(New appointment accepted on Feb. 1, - 0 0
2013
%2$# Chung-Long Tsai 663 0 0 0
BR4&F1 Der-Ho Chen 67 0 0 0
HABERE Chen-Chung Lin 9,575 0 0 0
7K B% Yung- Sheng Chen 57 0 0 0
5555 Kui-Fang Tsai 449 0 0 0
#4528 Shiou-Yann Lin 71 0 0 0
k75 Yung-Fang Cheng 3,735 0 0 0
2)$84|l Chin-Chun Liu 1,467 0 0 0
FFE40 Hueih-Rur Shy 1 0 0 0
452 Yi-Jung Chan 10 0 0 0
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Title

#38 VP & GM

101 EE 102FEHZE4523H 1
2012 As of April 23, 2013
o wamey | COUREIR g BiREY
Name CR) & CRl) 8 Crb) & # R
Changes in (SIS Changes in %Changes
shareholdin I el el shareholdin I elzlgeie
9 shareholding 9 shareholding

S8EZ Yu- Chin Fan 185 0 0 0
5 B#& Cherng- Fwu Yang 10,700 0 0 0
BRE% Min-An Chen 8,841 0 0 0
8 & 3 Jian-Wen Chung 10,000 0 0 0
3753 Shiu-Hwa Chang 0 0 0 0
##4 Tsang-Cheng Yeh 1,144 0 0 0
ESF Jin-Yu Yeh 13,879 0 0 0
B0 Shih-Hsien Tuan 317 0 0 0
SF#50E Hsiu-Ching Hsu 0 0 0 0
£ 7 Hung Wang 1,028 0 0 0
BRIKE Chen-Yi Chen 777 0 0 0
K s Tien-Ming Lin 3,450 0 0 0
Z 42 Chin-Hsuan Lee 195 0 0 0
fEERRE Juy-Lung Chen 75 0 0 0
F K| Shui-Chun Wang 6,377 0 0 0
MR Chi-Tsung Shih 0 0 0 0
ZEE Feng-Hsien Tseng 48 0 0 0
FFE4 Chieh-Jung Hsu 792 0 0 0
#5nax Ruey-Sen Yang 5,492 0 0 0
/8 Chieu-Jong Peng 5,350 0 0 0
# k48 Huoo-Chung Hsiao 5,328 0 0 0
5% Chang-An Lin 219 0 0 0
R85 Jong-Cherng Chen 1,036 0 0 0
25 % You-Chen Lee
(102.2.131fF) . 0 0
(New appointment accepted on Feb. 1,
2013)
WRSTH Wen-Bin Lin 14,913 0 0 0

YEE Tse-Tsang Tso 5,295 0 0 0
AR Ber-Lin Yeh 8,266 0 7,000 0
BREZ5 Yuan-Fen Chen 29 0 0 0
EAI% B Mao-Sheng Yen 1,586 0 0 0
{ATE2 8 Jian-Shing He
(102.2.1371F) . - 0 0
(New appointment accepted on Feb. 1,
2013)
&SI & Chiang-Tung Chien 17 0 0 0
232 Mei-Hui Wu 521 0 0 0
ZSHEAA Wang-Ming Lee
(102.1.1%71F) i i 0 0
(New appointment accepted on Jan. 1,
2013)
BRIERA Jin-Min Chen 2,309 0 0 0




BAE
Title

#38 VP & GM

101 EE 102 E#ZE4H23HLE
2012 As of April 23, 2013
e wamey | COUREIR g Rl
Changes in (OIS Changes in ?ﬁChangeS
shareholdin in pledged | o eholdin in pledged
9 shareholding 9 shareholding
[P L] Hwa-Shan Chiou
(102.1.1374%) . 0 0
(New appointment accepted on Jan. 1,
2013)
%38 Tzu-Chiung Huang 0 0 0 0
B E Chung-Yung Tsai 6,735 0 0 0
B2 It-Tien Liao 0 0 0 0
ZEHEF Pao-Yu Yeh 1,558 0 0 0
BR5R4E Chung-Long Chen 1,068 0 0 0
YILIZE Shan-Hsin Shen 2,660 0 0 0
S AFH Tsun-Tien Chuo 10,102 0 0 0
Z42F Feng-Yu Lee 1,971 0 0 0
2B Jen-Ho Kuo 712 0 0 0
F 288 Pi-Hai Wang 10,520 0 0 0
F 528 Ko-Chung Wang 3,490 0 0 0
ZBEBE Chih-Ming Kuo 1,526 0 0 0
#R3EF Lien-Fang Chang 0 0 0 0
HABI#E Kuo-Hsiang Lin 0 0 0 0
B2 Han-Her Shiou 3,168 0 0 0
F %48 Su-Chuan Wang 3,548 0 0 0
2K Shiow-Jy Lee
(102.2.1%7%) R - 0 0
(New appointment accepted on Feb. 1,
2013)
BR% Teng-Ching Chen 1,942 0 0 0
#=&f Chun-Chang Huang 5,378 0 0 0
B3R Wen-Tzung Huang 21 0 0 0
=& Chih-Chou Huang 462 0 0 0
2|EZ Yu-Hsueh Liu 1,268 0 0 0
F%&A An-Shi Wang 14,036 0 0 0
BigaF¢ Wan-Ling Chen
(102.2.1%71%) i i 0 0
(New appointment accepted on Feb. 1,
2013)
MEE Ai-Jan Lin 1,540 0 0 0
#FEA Hsien-Tsai Lin 381 0 0 0
E 2R Feng-Yuan Shia 5,492 0 0 0
3Rk7K3 Yung-Jui Chang 79 0 0 0
Z5%Z Shwu-Ruu Lee 2,670 0 0 0
It Sui Kuang Chiang 8,651 0 0 0
#% [ Kang Yang 0 0 0 0
E2h12E Wan-Hwa Chien 411 0 0 0
[EST3A Jiang-Her Chen 962 0 0 0
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101 EE 1025 E#ZE4H23HLE
2012 As of April 23, 2013
W P wamey | COUREIR g Rl
Title Name (ﬁ)ﬂ (ﬁ)ﬁ (ﬁ“\’.)y is (ﬁ)
Changes in ir?glaerliggees d Changes in %%ES::
sl shareholding S el (g shareholding

FHER Ching-Te Hsieh 763 0 0 0
3RZ 44 Chia-Ming Chang 3,174 0 0 0
PRI Wen-Bin Lin 8,000 0 0 0
EHRZ Tai-An Lu 457 0 0 0
1t Shih-Tao Tseng 1,347 0 0 0
A3 Wen-Duy Lin 18,321 0 0 0
3R¥#ERK Chin-Cheng Chang 0 0 0 0
ZBFHLE Chun-Shen Kuo 56 0 0 0

#38 \/P & GM
SRBAZS Ming-kung Song 0 0 0 0
#FH Eric Y. S. Tsai 2,305 0 0 0
HERER Chu-l Hung 1,402 0 0 0
=1 22/Ill Sherry Huang 282 0 0 0
H%Z# Carol Sun 0 0 0 0
&7 Chun-Hung Tung 3,190 0 0 0
3£/~ Chun-Jen Tsai 765 0 0 0
$—3 |-Hsin Weng 23 0 0 0

BEERRKEARE

Juridical Shareholder representative by Lagr AT A=

Director = iﬁﬁﬁﬁ?ﬁﬁﬂ%& ™ 106,820,000 0 0 0

(EEREF) N

(Major Shareholder)

FEMRKEARE

Juridical Shareholder representative by BT

Director e ) 57,768,291 0 0 0

EERE) Ministry of Finance

(Major Shareholder)

ERAFRKZEABR

Juridical Shareholder representative by | TBREIRZERESEES

Supervisor National Development Fund, Executive 13,027,089 0 0 0

(FEKR) Yuan

(Major Shareholder)

ERARROEARE : =

~ : RBERERHGERAR
éundloa}l Shareholder representative by Van Den Invest Co.. Ltd. 4,654 0 0 0
upervisor

ERAREZOEARE BEACTERHERAT

Juridical Shareholder representative by Excel Chemical Co., Ltd. 950,772 0 0 0

Supervisor

: B A— ASF—EE | BFMERERRNARAR

f?%%ﬂﬁﬁz—'—zm ASE—BR | in Financil Holding Co., Ltd 1050000 Y g 0

Same person or Same Concerned Party BEREEEBTRAERAT ()

holding 10% or more of the shares Taishin International Bank Co.,Ltd (Note 2) 28y g g 0

i‘f%ﬁi@ﬁﬁi—t—tlﬂ—/@iﬁ—ﬁﬁ% _—

(&£1) e
Same person or Same Concerned Party | Ministry of Finance 57,768,291 0 0 0
holding 10% or more of the shares

10 K TR AKA-BRAFER—RTERITEROMERDBEE—ELLXERBINE , SR ERRBRES -

Note1: Shareholders conform to the Regulations Governing a Same Person or Same Concerned Party Holding the Issued Shares with Voting Rights over a Particular Ratio of a

Bank, Article 11.

2 ANMESRZERENBRARZTAT -

Note2: Subsidiary of TSFHC.

(D) BEREE -

Information of shareholding transfer : None.

b.
(Z) BREEHEN £ -
C.

Information for shareholding pledge : None.
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H. Related Party Transaction

10264 H23H April 23, 2013

e
Name

AANFFERD
Shareholding

BCB ~ RALE
FEEERG
Shareholding by
Spouse & Minor
Children

FAMARRE
AstEERG
Shareholding
under Others’
Name

BRI+ ARREERESR
BIFSE Rt £ AREN
SERATRASARCE » —
HELNZHRBRAR
& HETERRAR
Top ten shareholders
who meet the related
party disclosures term
of No.6 of Accounting
Standards shall disclose
name and relationship

BRE

Shares

EE1id
S
O/O

o EEdid

Shares %

oy |
G~ 3

Shares

%15 Btk

Name Relationship

fimax
Note

AR RN BRAR
(KRARRKR)

Taishin Financial Holding Co., Ltd.
(Representative Thomas T.L. Wu)

1,632,820,000

22.55

BABER

(FERAREEA)

Ministry of Finance

(Representative Sheng-Ford Chang)

883,029,592

12.19

FE—RFRITROBIRAT
(RRAZER)

First Commercial Bank
(Representative Ching-Nain Tsai)

200,930,568

THRERSREACEES
(RERAEFRH)

National Development Fund,
Executive Yuan

(Representative Chung-Ming Kuan)

199,128,373

BIZR ASRIZRID B RAT]
(FRERAZZRE)

Cathay Life Insurance Co., Ltd.
(Representative Hong-Tu Tsai)

115,436,212

TEIE(EE) AR IRITR TR ERTH
EHigEs

Dimensional Emerging Markets Value
Fund

76,818,525

K=FERDERAT

(R ARAER)

Yun San Corp.

(Representative Po-Shin Chang)

73,998,425

HEBITRITAERERINEHNER
EREEHESER

Dedicated Account of Vanguard
Emerging Markets Stock Index Fund
in custody by Standard Chartered
Bank

72,080,656

FREASRBREROERAR
(FERAEHS)

China Life Insurance Co., Ltd.
(Representative Alan Wang)

70,780,726

0.98

EREERITRDERAR
(R AMRBARL)

Hua Nan Bank

(Representative Ming-cheng Lin)

65,176,265

0.90

None

None

None

None
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I. Omnibus Shareholding Ratio

1014E12331H December 31, 2012 ZBA7 : i 5 % Unit: Shares; %

A&

The Bank’s Investment

EE BT B0E . BliRE
7 RBFRA LB ERBTEE
BRERENSE RE
The investment subsidiaries directly
or indirectly controlled and managed

RekE

Omnibus Investment

7 by directors, supervisors, general
Inviitdﬁ\ir%ure managers, executive vice president, the
chief of each division or branch and the
Bank
i FRRELA & FERRELA R # LA
Shares % Shares % Shares %

TR INF]

TEESRHERA , 60,047,459 403 0 0 60,047,459 403
MasterLink Securities Corporation

YRASRRAEARDERAT

CHB Life Insurance Agency Company, Ltd. LY ey . v LYY 100.00
YRRELEARDERAR

CHB Insurance Brokerage Company, Ltd. 800,000 10000 0 0 800,000 10000
EEEFRIMRNBRAR
Taiwan Stock Exchenge Comp. 18,400,499 3.00 0 0 18,400,499 3.00
BERERDERAR
Taiwan Sugar Corporation 32,286,333 0.41 0 0 32,286,333 0.41
L NE

i ;g BIBHERAR 235,726,532 0.71 0 0 235,726,532 0.7
Taiwan Power Company

TREECERHERAR

Chi Yi Construction Management Company 28580 g v v e 147
b B TEAR =

= ;lt?%@ﬁ%ﬁﬂ%ﬁﬁﬁ&ﬂﬂ 700,000 RI53) 160,000 0.81 860,000 434
Taipei Forex Inc.

BZRBROBRAT 125,000

Lien-An Senvica Corp. 5.00 125,000 5.00 250,000 10.00
FRERRERNERAT
CDIB & Partners Investment Holding Co. SulILELY “es 2 0 L0000 HEE
s . A=
REESBARTRITRAR 3,197,700 6.32 0 0 3,197,700 6.3
ING Aetna Financial Service
B ERRNERAR

Financial Information Service Co. 5,213,250 1.16 10,237,500 227 15,450,750 3.43
SEHER AT
ggﬁéx%ﬁﬁﬁﬁfﬁﬁﬁﬁAﬂ 2,785,868 1.00 3,099,274 1.11 5,885,142 2.1
Taiwan Futures Exchange
DAEERNERAT 30,000,000
Asia Pacific Telcom 15,000,000 0.46 15,000,000 0.45 0.91
&9 = AT

DREBEESERHERAN 200,000,000 1.3 10,000,000 057 ALY 11.92
Taiwan Asset Management Corporation
RESHEERBRONGRAR 5,000,000 204 5,000,000 o4 10,000,000 5.88
Taiwan Financial Assets Service Co. ’ i ‘
MERERRERAR 1,771,047

Financial ESolution Co., Ltd. 7T 513 0 0 513
JEAREHBRAR 5748.382 477 0 0 5,748,382 477
Taiyu Products Corp.
EEEPREREMRNERAR 266.290

Debt Instruments Depository and Clearing Co. 266,290 0.08 0 0 ! 0.08
Taiwan

5 1) s =

BrAERRRAERAA ) 41,768 0.70 1,092,317 18.2 1,134,085 18.90
Sun Asset Management Corporation

i ATRERERBITERTME RZRE -
Note: Pursuant to Article 74 of the Banking Act.
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Fund-Raising Activities
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A. Shares and Dividends
_ - ERMESEITIB
B. Issuance of Financial Bonds
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C. Issuance of Preferred Shares
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D. The Issuance of Global Depositary Receipt
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E. The Progress of Employees' Stock Warrant
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3703
Fund-Raising Activities

— ~ Rl BRI
A. Shares and Dividends

(—) BAIKIR

a. Capital Sources

s RERA Fees fiax
F/R {é*& Authorized Capital Paid-in Capital Note
Year / . .
Montr |Offering | Bgsy 218 ey 2% AT H 1ty
Price Shares Volume Shares Volume Sources of Capital Others
§ N 91.6.28 B E—FE
BN B i 25 N
SRAELHARR 0910135530 S FRIRAE LK
7,322,073,289 JT
) ) Decree No. 0910135530
RRile Loy Capial issued by MOF registration
Surplus was NT$7,322,073,289 o by 9
— E effective on Jun. 28, 2002.
éz Ao 92.9.18 BIE—FE
=) iy _ 0920144278 SEEKFARA=RL
D = 17,197,857,875 7T
& B Decree No. 0920144278
5w, Issuance of Common for Cash issued by MOF registration
3 o B was NT$17,197,857,875 = 2
1 (2012 0o 8,000,000,000 | 80,000,000,000| 7,242,111,392 | 72,421,113,920 offective onSepiAIES
gr. Deoy | NT810 P i - it mEL TSR m e (FL5) 94920 &E (Z)FH
=3 ’ 14,000,000,000 7T 0942000915 SRR ERFRA LK
Q Issuance of Common for Cash | Decree No. 0942000915
(Private solicits) was issued by FSC registration
96 NT$14 billion effective on Sep. 29, 2005.
§ 101.7.31 @EBRFTH
R & o
Ssﬁz(iﬁ Taz = 1010032812 SRR ERERAERK
S T Decree No. 1010032812
Capital Increase by Earning was |, , )
NT$33.901 182,756 issued by FSC registration
T effective on Jul. 31, 2012.
ERA
BeiTERE Authorized Capital fex
Category of Shares STBIEIMED KRR &t Note
Outstanding Shares Un-issued Shares Total
=
5,609,291,392 , LHER
37 Listed Stocks
757,888,608 8,000,000,000
Common Shares * Frhfjg=
1,632,820,000
T Unlisted Stocks
(D) B=RAE
b.  Structure of Shareholders
1024 4 B 23 B April 23, 2013
L
e ) ‘ SNEHEHRSIA
BT SRS HAftiEA EA Foreign A
Shareholders : : s Pty &5t
Government Financial Other Institutional Personal Institutions Total
e Institutions Institutions Shareholder Shareholder and Personal
Quantity Shareholder
AEL
8 24 533 220,867 494 221,926
Number of Holders
== R
gj,{iﬁ 1,108,875,806 2,213,256,291 438,745,868 2,5637,518,253 943,715,174 7,242,111,392
S |
i/ﬂﬁtb{ﬂ 15.31 30.56 6.05 35.05 13.03 100
(]




(=) KRS EUER
c. Distribution of Shareholding

SR AR =8+ Par Value NT$ 10
1024 4 B 23 H April 23, 2013

FERR R EDN FHR# FEBR A5
Classification of Shareholding Number of Shareholders Shares %

1~999 56,848 16,108,674 0.22
1,000 ~ 5,000 87,883 204,826,760 2.83
5,001 ~ 10,000 30,477 210,707,944 2.91
10,001 ~ 15,000 16,807 199,775,205 2.76
15,001 ~ 20,000 6,383 111,062,440 1.58
20,001 ~ 30,000 8,223 197,771,297 2.73
30,001 ~ 50,000 6,214 238,994,694 3.30
50,001 ~ 100,000 4,905 335,938,678 4.64
100,001 ~ 200,000 2,547 342,073,624 4.72
200,001 ~ 400,000 864 233,287,457 3.22
400,001 ~ 600,000 249 120,275,279 1.66
600,001 ~ 800,000 128 88,570,506 1.22
800,001 ~ 1,000,000 69 61,982,168 0.86
1,000,001 ~ 329 4,880,736,666 67.40
&k 221,926 7,242,111,392 100.00

Total
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() FERERE
d.  Major Shareholders

1024 4 B 23 B April 23, 2013

&5
Shares HERE FERZ LI

FTERREZHE Shares %
Major Shareholders
BRI BRAR
Taishin Financial Holding Co., Ltd. [Eo 20000 .
SAIER
Ministry of Finance 883,029,592 12.19
o sa/= e
R 200,930,568 2.77
First Commercial Bank
THEBREZ $ET
T v . 109,128,373 2.75
National Development Fund, Executive Yuan
BIZ= ASRERDBRAT

115,436,212 1.59
Cathay Life Insurance Co., Ltd.
TEHE (&8 ) 2R T2 RS R T E i E
1\;75‘&( e ) ?ﬁ%ﬁﬁxﬁ% ERTHETIZER 76,818,525 1.06
Dimensional Emerging Markets Value Fund
3 = AT
= ESRAT 73,998,425 1.02
Yun San Corp.
BRI ERER N ETSREEBESE,
Dedicated Account of Vanguard Emerging Markets Stock Index Fund in custody by Standard 72,080,656 1.00
Chartered Bank

i RIRREELLBIER e — DU ERER -

Note: Referring to declared shareholding ratio up to over 1%.

FAI R R R E RS X

The Top Ten Shareholders and Their Shareholding Amount and Ratio

1024 4 B 23 H April 23, 2013

H#R BEERIER FERE =
Ranking Name Shares %
B SRERRNERAR

1 - 1,632,820,000 22,55
Taishin Financial Holding Co., Ltd.

BABED

2 2 2 121
Ministry of Finance 883.009.28 9

3 F—EFERITROBRAR 200.930.568 077
First Commercial Bank ' ’ '

4 THREAXZRECEEE 199,128,373 2.75
National Development Fund, Executive Yuan B '
BERAZRERMERAT

5 Cathay Life Insurance Co., Ltd. 115,436,212 1.9

6 TEHE (B8 ) FE BT ZERERTTHEMIZER 76.818.505 1.06
Dimensional Emerging Markets Value Fund R ‘

K —ANRE N=1

7 zn*;ﬁ%ﬁE@Aa 73,008,425 1.02
RS SRITX R ERNBFEMEREEBESER

8 Dedicated Account of Vanguard Emerging Markets Stock Index Fund in custody by 72,080,656 1.00
Standard Chartered Bank
FRASRERNDERAR

& China Life Insurance Co., Ltd. 70,780,726 0.98

P LR T AL INE]
10 irfi‘ﬁfgﬂgg&m RRAH 65,176,265 0.90




(h) RE_FESKHE  BE - 8%  RAKERER

e. Net Assets Per Share, EPS, Dividends and Market Price Per Share in Most Recent Two Fiscal Years
BN FTEEIT Unit: NTD
FE e
FY 101 & 100 £ 10;;‘55;&351 8
HE 2012 2011
Items As of Mar. 31, 2013
SRTHE = Highest 18.75 26.50 18.25
Market Price Per I Lowest 14.40 15.00 15.65
Share 49 Average 16.04 21.56 16.88
FRFE A ECH] Before Distribution 14.33 14.14 14.80
Net Assets Per
Share S BLE After Distribution 13.30 13.02 18.74
Y
s m&) 7,271,852 6,799,111 7,276,160
BEs Average Outstanding Stock(thousand shares)
Earning Per Shares FA%EH] Before Adjustments 1.16 1.33 0.32
SRR EPS <
FAEEL% After Adjustments 1.09 1.24 -
IHERF] (5F 4) Cash Dividend (Note 4) 0.1 0.2 -
m BB Allotment by Earning 0.7 0.7 -
SRR Dividends | - HRL :
Stock Grant EARNFEALHE Allotment by Capital Surplus -
ZRERT A Accumulated Undistributed Dividends - -
Azxth (5£1) Price to Earnings Ratio (Note 1) 13.83 16.21 -
”é 7 -
&/\i&.@ﬂﬁm AFILE (5£2) Price to Dividends Ratio (Note 2) 160.4 107.80 -
Analysis for Return
on Investment RERFTBEFZ (%) (F£3)
0.62% 0.93% -
Cash Dividends Yield (Note 3) ° ;

&1 At =BEESRTIINRE / Shask -

Note 1 * Price to earnings ratio=Average closing price of the said year/Earning per share.

&2 A =B ESRTHNRE / SRRERF

Note 2 : Price to dividends ratio=Average closing price of the said year/Cash dividends per share.

i 3 REMAEFNE=8KRIRSRF / EFE B TIHWRE -

Note 3  Cash dividends yield= Cash dividends per share/Average closing price of the said year.

5 41101 FEDIKH AR 102 FRERFEHER ©

Note 4 : The earning distribution for year 2012 hasn’t been approved by the 2013 General Shareholders’ Meeting.

(7%) BRI BER KA TR

1. BRABCR
KIIBRARTE  AIFERTFAREDEMENGES - &
BOMERRAIBUR » IREATEECRE » WEERK
EXRTAEMRE LDRERERANREAFEESRRA
HBRHAFLUREBAN T RDIK - ERESEANEE
RN IREE BT 5 HEBRDIRREKRA A
2O - —T7kR > BRREZFREN AT °

2. RREREEZRAN DB 1B -
(1) DIREBEEERSAF - RS (SR 01TT): 7
#2,421 1,139 7T °
(2) PIRE BRI SALF] - B ( 0.7 7T) : 50
26,947 B 7,970 TT °

() ARER S ZE < RELKRARTEREINERE
RAFRRITARARY BTN EMRIEER R EEET
FREMBRMDBRAT "H EHARBAFRTERY
BIDARERLE | ZRE - AMTRAR 102 FEH

f. The Policy and Implementation of Dividends
1. Dividend Policy:

According to the Memorandum of Association, the
Bank has adopted a residual dividend policy to support
ongoing business expansion and to achieve sustainable
growth in earnings. To accommodate the Bank’s business
development and capital expenditures budgeted for the
future, the Bank shall distribute dividends primarily in the
form of shares to retain cash needed for the expansion.
However, the amount of cash dividends may not be less
than 10% of total share dividends. Unless otherwise
resolved in the shareholders’ meeting, the company will
not distribute cash dividends that amount to less than
NT$0.1 per share.

. The dividend distribution proposed by shareholders’

meeting:

(1) A cash dividend (NT$0.1 per share) is distributed
among common stockholders: a total of
NT$724,211,139.

(2) A stock dividend (NT$0.7 per share) is distributed
among common stockholders: a total of
NT$5,069,477,970.

. The Effects of Stock Dividends on the Operation Results,

Earnings Per Share and Shareholders’ Returns on
Investment

According to “Regulations Governing the Publication of
Financial Forecasts of Public Companies” and “Criteria for
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BIAER  BEEARBEERWA - BRLERER
FFAEM  RAEARERER -

N EIDARESE - BERAMES

1. RTEERMEEINANES  ERAMS CHEE

wE - h.

KIBRRTE  BFREBRRE  BIRERMAE |

BABEUEFERE  BiREAEEBATERIREMD

EVRIISEER A RFATER - BLERERR TR

EDRL

(1) BEREE AR - BERSIRFRREFGREDIR
o

@ BF  BERAMSEHE2Z—EZ82 S i
RESFEENZLTRZEE W?EEEE‘H%E °

@ ETANBAZ—ZADZ/\ > LREEZENZX
LR BENZFRE -

2. APHIIETANKES - ERAMS SR ZHIE
R ERREANCREGTEERAERICRSES
BEER ISR
FIRETRMUS B ST HRMAKBEERIE

TANREEEMS AR RS BEREGT BR 2

JIER  MRKEBEERRE -  EXRFERRIRERD -
ASRINBEY  AKRIEHEE2EEE  JARE

Eigah ©

\",

L EFZRMACEHARRE T HAFEN

1) BB ETIRSA R 457,436 82,040 T EEE
&5 7,411 & 9,069 7T °

2 MBETREA ﬂﬂ’iﬁmﬁﬁﬁﬁﬁfwﬁﬁm BT
AL RIS T8 LA © &

Q) EEHRLBEBTAFNNRES - ERAMS B IH
HERELR  GREBR116TT -

—

4. TEERBALDRERETANRES - ERAMEIE
fi
KITE(100) F & BERERE TIREALF 52637
B1,8497 EREMSERERE 7,912 & 601 7T

Judging Whether a Listed Company Publishes Complete
Financial Forecasts” announced by the Taiwan Stock
Exchange, the Bank did not publish its 2013 financial
forecasts. The Bank is unable to disclose forecasts for
operating income, profits, losses, and earnings per share;
hence this item is not applicable.

Employees’ Bonus and the Compensations for Board
Directors and Supervisors

. The ratio or range for employees’ bonus and the

compensations for board directors and supervisors listed
in the Bank’s memorandum:

In accordance with the Bank’s memorandum, any
annual earnings should first be used for paying tax and
making up previous losses, if any, and then the Bank will
appropriate the remaining surplus as a legal reserve and
another portion as a special reserve. All other earnings
will then be allocated to shareholders as dividends.
The dividends will be allocated in accordance with the
following requirements:

(1) The Board of Directors proposes the annual dividends
and bonus for shareholders and submits the proposal
to the shareholders’ meeting for approval.

(2) The annual compensation for the Bank’s directors and
supervisors, ranging from 1% to 1.5% of the Bank’s
final earnings, is decided by the Board of Directors.

(8) The annual bonuses for the Bank’s employees, ranging
from 1% to 8% of the Bank’s final earnings, are
decided by the Board of Directors.

The difference between estimated and actual employee
bonuses and remuneration to directors and supervisors
as well as stock dividends distributed shall be handled by
accountants as follows:

Employees’ bonuses and remuneration to directors and
supervisors shall be adequately estimated and recognized
as expenses based on past experiences and approved by
the board of directors. If the amounts are changed by the
time the GSM is held in the following year, the changes
shall be handled as per the “changes in accounting
estimates” procedure and recognized as profit/loss of the
following year.

. The information of proposed distribution of employees’

bonus approved by the Board of Directors:

(1) Payment of NT$474,362,040 in cash bonus to
employees and NT$74,119,069 in compensation to
directors and supervisors.

(2) Shares of the proposed distribution of employees’
stock bonus, it's percentage of net income, and
percentage of the sum of employees’ bonus: None.

(3) The pro forma earnings per share of any proposed

distribution of employees’ bonus, and director /
supervisor compensation: EPS NT$1.16.

o S = ~ Jl=ShneZ =] o X X . X .
SR 2B B BB AER 4. Earnings distribution to employees’ bonus & remunerations

() SRITEEARITRADET &

to directors and supervisors for the previous year :

In the previous year (2011), the Bank distributed an
employee cash bonus of NT$506,371,849, the Director
and Supervisor remuneration totaled NT$79,120,601, the
same as what had been approved at the GSM.

i. Repurchase of the Bank’s Shares: None.
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B. Issuance of Financial Bonds

Unit: NT$1,000

Types of Financial Bonds

1% Subordinate Financial Debentures
Issue in 2007

1% Subordinate Financial
Debentures Issue in 2008

2™ Subordinate Financial
Debentures Issue in 2008

1% Subordinate Financial
Debentures Issue in 2009

Date and serial
No. approved by authority

August 14, 2007
Letter No. (FSC)
Gin-Guan-Ying Il 09600337300

August 14, 2007
Letter No.(FSC)
Gin-Guan-Ying Il 09600337300

November 19, 2008
Letter No. (FSC)
Gin-Guan-Ying Il 09700448220

November 19, 2008
Letter No. (FSC)
Gin-Guan-Ying Il 09700448220

Date September 26, 2007 May 19, 2008 December 15, 2008 September 15, 2009
Par Value 10 million 10 million 10 million 10 million
Issue & Trade Place Taipei City Taipei City Taipei City Taipei City
Dollar NTD NTD NTD NTD

Offering Price

Sold by par Value

Sold by par Value

Sold by par Value

Sold by par Value

Proceed Raised 5,000,000 5,000,000 8,350,000 5,000,000
The annual rate is a floating rate of the
index rate plus 0.35%. The index rate is
the average of the fixing rate of the 90
Interest Rate days commercial paper in the secondary 3.10% 3.05% 2.30%
market shown on page 6165 of Reuters
information screen at 11:00am on the
issuance day and 2 days before the rate
adjusting day.
e TyEEr 7-year term, 7-year term,
Term maturity date : Septemiber 26, 2014 maturity date : May 19, 2015 maturity date * December 15, maturity date * September 15,
2015 2016
Mortgage Priority Second-Lien Second-Lien Second-Lien Second-Lien

Guarantor

Trustee

Underwriting Organization

Verification Lawyer

Lawyer Chun-Yung Lin

Lawyer Chun-Yung Lin

Lawyer Ya-Ping Chaing

Lawyer Ya-Ping Chaing

CPA-auditor of the Financial
Report

Deloitte & Touche
Hung-Hsiang Tsai

Deloitte & Touche
Hung-Hsiang Tsai

Deloitte & Touche
Hung-Hsiang Tsai

Deloitte & Touche
Hung-Hsiang Tsai

Verification Financial Institution

Settlement Method Payment off Payment off Payment off Payment off
Unsettled Balance 5,000,000 5,000,000 8,350,000 5,000,000
Paid-in capital during fiscal year 62,094,756 62,094,756 62,094,756 62,094,756
Net book value on the date of
balance sheet in the previous 74,875,508 74,875,508 75,801,232 76,879,454
fiscal year
Exercise Normal Normal Normal Normal
The condltlons and terms for N N Neme Nere
redemption or early settlement
Conversion and Exchange Terms None None None None

Restriction Terms

Subordinate bonds

Subordinate bonds

Subordinate bonds

Subordinate bonds

Capital Investment Plans

Fully utilization in financing

Fully utilization in financing

Fully utilization in financing

Fully utilization in financing

Ratio of reported issuing debt
and balance of outstanding debt

based capital ratio) and its tier

0 0/ 0 0
to the net book value on the e ST ST SO
date of balance sheet (%)
Caurriig ) et AL e Yes, Tier Il Yes, Tier I Yes, Tier I Yes, Tier Il

Credit Rating Agency, Rating
Date and Rating

Moody’s Taiwan Corporation
November 30, 2006
A3

Fitch Ratings
May 9, 2008
Bond Rating A+(twn)

Fitch Ratings
December 10, 2008
Bond Rating A+(twn)

Fitch Ratings
September 3, 2009
Bond Rating A+(twn)
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Types of Financial Bonds

1 Perpetual Non-cumulative
Subordinate Financial Debentures
Issue in 2010

1% Subordinate Financial
Debentures-A Issue in 2011

1% Subordinate Financial
Debentures-B Issue in 2011

2™ Subordinate Financial
Debentures Issue in 2011

Date and serial No. approved by

April 20, 2010 Letter No.(FSC)

April 20, 2010 Letter No.(FSC)

April 20, 2010 Letter No.(FSC)
Gin-Guan-Ying Guo

April 20, 2010 Letter No.(FSC)
Gin-Guan-Ying Guo

authority Gin-Guan-Ying Guo 09900131270 Gin-Guan-Ying Guo 09900131270 09900131270 09900131270
Date June 29, 2010 March 11, 2011 March 11, 2011 April 18, 2011
Par Value 10 million 10 million 10 million 10 million
Issue & Trade Place Taipei City Taipei City Taipei City Taipei City
Dollar NTD NTD NTD NTD
Offering Price Sold by par Value Sold by par Value Sold by par Value Sold by par Value
Proceed Raised 5,000,000 2,200,000 1,100,000 6,700,000
The annual rate is a floating rate
of the index rate plus 0.20%.
. . The index rate is the average
The coupon rate of this bond for the first -
- - . of the fixing rate of the 90
ten years from its issuing date is 3.15%. davs commercial paoer in the
Interest Rate If the bond remains outstanding at the 1.65% 1.72% Y pap
" N secondary market shown on
end of the first ten years, its coupon rate N
changes 10 4.15% page 6165 of Reuters information
. screen at 11:00am on the
issuance day and 2 days before
the rate adjusting day.
7-year term, 10-year term, 10-year term,

Term

No maturity date.

maturity date * March 11, 2018

maturity date * March 11, 2021

maturity date * April 18, 2021

Mortgage Priority

Given a priority next to holders of the
Bank’s Tier Il capital- subordinated
bonds, all other depositors, and other
ordinary creditors.

Second-Lien

Second-Lien

Second-Lien

Guarantor

Trustee

Underwriting Organization

Verification Lawyer

Lawyer Ya-Ping Chaing

Lawyer Ya-Ping Chaing

Lawyer Ya-Ping Chaing

Lawyer Ya-Ping Chaing

CPA-auditor of the Financial
Report

Deloitte & Touche

Deloitte & Touche

Deloitte & Touche

Deloitte & Touche

Verification Financial Institution

Hung-Hsiang Tsai

Hung-Hsiang Tsai

Hung-Hsiang Tsai

Hung-Hsiang Tsai

Settlement Method

Ten years after this bond is issued, if
the Bank’s capital adequacy ratio (CAR)
after redemption of the bond meets the

minimum CAR requirement stipulated
by the supervisory authority at the time
the bond was issued and its redemption

has been approved by the supervisory
authority, the Bank may redeem the
bond before the maturity date by
making an announcement 35 days prior
to the scheduled redemption date and
redeem the bond in full at its face value
with the accrued interest paid.

Payment off

Payment off

Payment off

Unsettled Balance

5,000,000

2,200,000

1,100,000

6,700,000

Paid-in capital during fiscal year

62,094,756

62,094,756

62,094,756

62,094,756

Net book value on the date of
balance sheet in the previous
fiscal year

79,154,442

79,154,442

79,154,442

75,801,232

Exercise

Normal

Normal

Normal

Normal

The conditions and terms for
redemption or early settlement

Ten years after this bond is issued, if
the Bank’s capital adequacy ratio (CAR)
after redemption of the bond meets the

minimum CAR requirement stipulated
by the supervisory authority at the time
the bond was issued and its redemption

has been approved by the supervisory
authority, the Bank may redeem the
bond before the maturity date by
making an announcement 35 days prior
to the scheduled redemption date and
redeem the bond in full at its face value
with the accrued interest paid.

None

None

None

Conversion and Exchange
Terms

None

None

None

None

Restriction Terms

Subordinate bonds

Subordinate bonds

Subordinate bonds

Subordinate bonds

Capital Investment Plans

Fully utilization in financing

Fully utilization in financing

Fully utilization in financing

Fully utilization in financing

Ratio of reported issuing debt
and balance of outstanding debt

o o o 9

to the net book value on the D SBiEwE SEiETE ik
date of balance sheet (%)

Gounting i neticaptaliiitls Yes, Tier | Yes, Tier I Yes, Tier Il Yes, Tier Il

based capital ratio) and its tier

Credit Rating Agency, Rating
Date and Rating

Taiwan Rating
June 15, 2010
Bond rating twA

Taiwan Rating
December 8, 2011
Bond rating twAA-

Taiwan Rating
December 8, 2011
Bond rating twAA-

Taiwan Rating
December 8, 2011
Bond rating twAA-
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C. Issuance of Preferred Shares

The Bank’s type B preferred stocks issued on October 3,
2005 have been converted to common stock on October
3, 2008. On baseline date December 31, 2012, no

preferred stocks exist.

D. The Issuance of Global Depositary Receipt

The Bank has not yet issued any GDR.

E. The Progress of Employees' Stock Warrant

a. The status of utilization of outstanding employee stock
options and its effect on shareholders’ equity up to
the printing date of the annual financial report shall be

disclosed.
The Bank doesn’t exercise employees’ stock warrant.

b. Names, options size and subscription status of bank
executives who have received stock options prior to the
printing date of the annual financial report and the total of
whose accumulated option shares rank among the top

10 with a subscription value of over NT$30 million :
None.

F. Merging or Entrusted for Other Financial

Institutions

None.
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Plan for Capital Investment and Utilization
SEEL e .
e rERNE DR | srmmin TR AR e
FY Plans No. approved by Purpose Execution and Quota Usage Expected Performance
FSC
99.4.20 ZERTRAMR (99F4F820H |REATE |(1) RTHEF KITAMHE—BERL
B RESREFIHAE |SERAFTH BEX & Execution EHOBFEZ7.55%
RFERIBASRESSHE 09900131270 57 [{LEARLEE 99.6.29 BTHEZIMAFRZERNEMERMEFHE=HS0IR F 29 F K &
¥ 100 27T * BRREAR—F | Increase own| 27T - REMFESEHANFREBEE - 821%  HAaRAxBHE—
(100.4.20) » April 20, 2010 capital of the | The Bank has issued NT$5 billion of the non-cumulative| S8& A~ TAEARK %6 ©
Approved by FSC on Letter No.(FSC) |Bank and subordinate bonds without maturity dates on June 29,|To enrich the expected
99 |April 20, 2010, the Bank Gin-Guan- strengthen 2010. All capital obtained from the issuance bond used|performance of tier
£EFE |has issued the long term Ying Guo the capital for mid-long term credit. one capital, the Bank’s
2010 |subordinate bonds and the 09900131270 |structure. (2) ZEE A BN Quota Usage consolidated Tier One
non-cumulative without A RBAISBMESFISREERE 100 E7T capital adequacy ratio
maturity dates subordinate The remaining quota of subordinate bonds stayed at|rose from 7.55% at the
bonds. Each bond is NT$10 NT$10 billion. end of December 2009
billion. The period of validity B. HEIH AIERERIBAISRIESRISREERE 50 /27T © |to 8.21% at the end of
shall be one year (on April The remaining quota of non-cumulative subordinate| December 2010.
20, 2011). bonds without maturity dates stayed at NT$5 billion.
99.4.20 ZEFTRALKR |994F4 A208 |ZEAITH |(1) BTHR ATANERERER
B RESREFHEE |SBREAFTH BEAX & Execution 99 F£JEZ 10.76% 27+
ZRERIBELSRESSHE 09900131270 3% |{LEARLEHE 100.3.11 B AT R IE L £ 5 & 25 %7 = % 33 B 7T~ | E 100 FEZ 11.57% *
#5100 87t » BREAR—F | Increase own|  100.4.18 ?éfﬁx)\ﬂ\ﬁfw%rﬂﬁ#aﬁ;@ 67 BT AFtH| N REARTEAZTE
(100.4.20) April 20,2010 |capital of the | Z=#& 100 BT - RBEMBES2HANPRPEE °  |H%Es ©
Approved by FSC on Letter No.(FSC)  |Bank and The Bank has issued the subordinate bonds of NT$3.3(To enrich the expected
April 20, 2010, the Bank Gin-Guan- strengthen billion on March 11, 2011 and NT$6.7 bilion on April|performance of capital,
has issued the long term Ying Guo the capital 18, 2011. The total amount of subordinate bonds were |the Bank’s consolidated
subordinate bonds and the [{09900131270 structure. NT$10 billion. All capital obtained from the issuance|capital adequacy ratio
non-cumulative without bond used for mid-long term credit. rose from 10.76% at the
maturity dates subordinate (2) BEEFERTER end of December 2010
100 |bonds. Each bond is NT$10 Quota Usage to 11.57% at the end of
£E[E |billion. The period of validity A RIBR S RMESFIMREE R EERITRE December 2011.
2011 |shall be one year (on April All the remaining quota of subordinate bonds has
20, 2011). been executed.
B. fEIH B3 RBERIRA SR ESTFISRERE 50 BITR
HATCR - RENATE] BITHRMY - EARRFS BASEL
Il A SE—REARER - EATELERITIHRESZ
AT BUEREREARER -
The Bank still had NT$5 billion of quota left to issue
non-maturing, non-cumulative subordinated bank
debentures. Given the terms of issuance, this bank
debenture no longer satisfied BASEL llI's definition
on tier-1 capital, and therefore the outstanding quota
was left unused.
101.1.12 FERITRIBLIE (101 821 B 12 | ZREATE |(1) $TIER 101 EFEARTEHER
BUESSME 100 8o ' B | HETRETE |FEL ' & Execution BREMERF 11.57% »
HARR—4F (102.1.12) ° 10000459370 5% |{LEARLEHE 101 FRBITRIB SRUES - HAaRTRHRERER
Approved by FSC on P Increase own| The Bank hasn't issued the subordinate bonds on 2012. |3 ©
January 12, 2012, the Bank |January 12, 2012 |capital of the | (2) 28 (& 15 To comply with capital
101 has issued NT$10 billion Letter No.(FSC)  |Bank and Quota Usage B adequacy ratio, the
/£ |Subordinate bonds. The Gin-Guan- strengthen WIBA &R ES2EE 100 BT RMTE * REA|Bank’s consolidated
201X2 period of validity shall be one|Ying Guo the capital TESRBEZVEERNBRZXEE  ZMNHREH capital adequacy ratio
year (on January 12, 2013). |10000459370 structure. (102.1.12) BIRBITESRIT © remained at 11.57% at

The outstanding NT$10 billion quota of bank debentures
was unused because the Bank had abundant source
of capital and maintained sound capital adequacy.
No additional debentures had been before the quota
expired on 2013.1.12.

the end of December
2012.
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Operations Overview

— B A. Business Categories
(—) RIS EEEHBER a. Overview of the Bank’s business for the past two years

The business activities of each main business category,
assets of each business category and (or) as percentages

BEBRIREZERE SXBEER () WA

EREEN () MAZLLERERREAZCBR - of total assets, and (or) as percentages of revenue,
ZLEHBRAN R - growth and changes are as follows:
BT FEFESERER Deposit business overview in two most recent fiscal years BEA BT IT UnitNT$1,000

N | £=J
AR ) 735,428,214 55.21 710,001,804 54.27 25,426,410 3.58
Demand Deposit
v £2J
E.Eg SRS . 580,436,484 43.58 577,975,178 44.18 2,461,306 0.43
Time Deposits
= *h
I ’ 16,117,730 1.21 20,307,634 1.55 -4,189,904 -20.63
Interbank Deposit
P
T‘:cl):al 1,331,982,428 100.00|  1,308,284,616 100.00 23,697,812 1.81
= 3¢ 5
i e ) . - 82.73 - 82.31 . -
Ratio (to liabilities and shareholder’s equity)

& BERRREREEN 101 £ER 100 FE2 5% 1,610,101,081 T8k 1,5689,507,802 F7T
Note : Total amount of liabilities and shareholder's equity on 2012 and 2011 were 1,610,101,081 thousand and 1,589,507,802 thousand.

a
0
[<F

[ HTEETIT UnitNT$1,000

o
e}
D
z
2
>
1%]
o e . . . . .
3 BT _FERGEREESBER Loans Business overview in two most recent fiscal years
<

=

=

=] [ ==
eyt 274,121,503 24.06 328,374,075 28.96 (64,252,572) -16.52
Short-term Loans
v £
FF'.E% e 362,659,517 31.83 327,186,634 28.85 35,472,883 10.84
Mid-term Loans
[ ==
kit 502,470,788 4411 478,413,105 4219 24,057,683 5.03
Long-term Loans
At
Total 1,139,251,808 100.00 1,133,973,814|  100.00 5,277,994 0.47
HREEILE (%)
Ratio (to total assets) ) 70.76 & 71.34 - .

= AREER 101 FEK 100 FEA B 1,610,101,081 FTk 1,689,507,802 FT
Note : Total assets on 2012 and 2011 were 1,610,101,081 thousand and 1,589,507,802 thousand.

Wit b E S 2L IERZ, Weightings and Changes of Business Net Income B FHEET T Unit:NT$1,000

1855
FURBUES 15,869,725 63.53 16,638,925 62.54 -769,200 -4.62
Net Interest Income
FRAB S 3,375,397 13.51 3,427,753 12.88 -52,356 -1.53
Net Fee Income
Ejﬁﬁ%ﬁ”&m 2,319,620 9.29 2,174,735 8.17 144,885 6.66
Net Trading Income
AT R AR R A
Net Securities Brokerage and Underwritten Income 090 .20 65,631 R° -16.541 2482
H Aty 3¢
,J’@g%@&ﬁ 3,366,826 13.48 4,296,329 16.15 -929,503 -21.63
Other Operation Net Income
A
_E'):; 24,981,658 100.00 26,604,373 100.00 -1,622,715 -6.50




1. FERCETS -

RPFDARKRERP  BARBEHE - s FEKRE

BREMNXEBHERESCER  UREREEL

R BB RESERANXEFEHMZHE

BB RIRARBEEEDBEEERE  BITA

ITREFFEME - Wb RIE#E - 82 101 F£ 12 A

ELE » 21715 8R%8R 13,319 /870 B21004F 12 B

1Lz 13,082 {@TTAHER » 20 1.81% ©

2. RIEHEHK

(1) BEREER
100 FEEFXIREERER (2 OBU KBINAT) &
7,492 25T - 101 FECER(SHRE (& OBU &
AT ) R 7,313 18T TR 2.38% * AWAILE
% 64.19% o AT — A EFER & BUNHEEIE B
RUEER  S—HEBEBRFARIBETSERZEZ
Elm  LEREERERNSHEERAINEE - LIAE
TISEE RIRA AT o SH AR PEREEE
ME - BEARE BHAE REEBABESR
Erm » DIRSH SR/ MR — RGPS ER
Hd - BRAES  IMEER - ERAMRESPERE
HERRERD -

@) BARGEER
RIESBMEERVBESE B 101 £EF
FLROBRRZBI_ESAEEEFEEH, ~ T101
FEATHUBELREEEEENR, ~ "SR
ETHRESTFERBEEERNSMAGTE, - UL
i TEFERABREREER, o B RIEFIF
WABABFEEXE A T ARABRSEME
FE, RRH"E—FEFEMERRER, -
BAREEEAHSHBRERRBMNGEE
MACESES R "HHEFK,L - 100 FEE
ARGHREER 3,848 BT » 101 FEARGHER
4,080 12T * 3G HN 231 BT » BK 6.01% * S
&R 35.81% °

1. Deposits business:

In an attempt to cater for the needs of different customer
groups and to address young adults’ desires for higher
interests and flexibility, while accommodating their reliance
on automated banking services, the Bank introduced a new
savings deposit product that offered an interest rate similar
to fixed deposits while retaining the liquidity of current
deposits. The Bank revised its deposit and remittance
procedures to deliver better service efficiency, reduce
operating costs, and enhance transaction security. As at
the end of December 2012, the Bank sourced a total of
NT$1,331.9 billion in deposits, which represented a 1.81%
increase over the NT$1,308.2 billion as at December 2011.

2. Loans business:
(1) Corporate finance:

As at the end of 2012, a total of NT$731.3bn was
loaned to businesses (including OBU and overseas
branches), as compared to NT$749.2bn as at the end
of 2011, a 2.38% decrease and accounting for 64.19%
of all money loaned.

The Bank on the one hand continues its efforts in
following government policies to promote policy loans,
on the other hand actively seeks to develop products
that meet market demands as well as sets up and
improves related system function to cope with changes
on the market and raise the Bank’s revenue. Services
available to large businesses include working capital
financing, capital financing, trade financing, guarantees,
and syndicated loans, while those available to SMEs are
short-, mid-term working capital financing, purchase
order financing, export loans, and capital financing, etc.

(2) Consumer finance:

To accommodate the government’s efforts in relieving
burdens on home ownership, the Bank had introduced
new mortgage packages such as “2012 Mortgage
loans for Youths - Zero Interest in the First Two Years,”
“2012 Loans for Housing Allowance and Repair,” and
“Kaohsiung City First-time Home Owner’s Mortgage
Interest Subsidy”, while continuing its “Preferential
Mortgage for First-time Home Owners.” To attract
mortgage businesses from public officials and teachers,
the Bank had offered “Smart Mortgages” and “First
Year Residential Earthquake Insurance” services to
this reliable group of individuals. In addition, the Bank
had introduced a “Tax Loan” targeting specifically to
relieve taxpayers’ financial burdens during the time of
annual tax returns. Outstanding personal credit balance
totaled NT$384.8 billion in 2011 and NT$408 billion in
2012, which represented a NT$23.1 billion or a 6.01%
increase over the previous year. This balance accounted
for 35.81% of total loans outstanding.
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Corporate and Consumer Finance: B - FrEETIT UnitNT$1,000
AN 45
R ) 731,299,435 64.19 749,152,716 66.06 (17,853,281) (2.38)
Corporate Finance
BARE ) 407,952,373 35.81 384,821,099 33.94 23,131,274 6.01
Consumer Finance

3. FNEZEF ¢

Foreign exchange business:
AT 101 FEIMNEXBRAIER R 140,007 BEZEITT * 8 100 FEBA 19,645 BEETT » TR 12.25% °
As at the end of 2012, foreign exchange business totaled US$140.007bn, a US$19.545bn or 12.25% decrease on a year
earlier.
B : F35T Unit:US$1,000

S & Eaim|
e 5 Export 4,669,304 3.33 4,897,892 3.07 (228,588) (4.67)
& :
a % . 5,930,424 4.24 6,421,411 4.02 (490,987) (7.65)
o/ Import
< = N
3 %EH 129,406,912 92.43 148,232,769 92.91 (18,825,857) (12.70)
o Remittances
E A
T‘:'Ot“al 140,006,640 100.00 159,552,072 100.00 (19,545,432) (12.25)
4, ELEK 4.Card business:
(1) &@F: (1) ATM cards:
101 ££ 12 AES A B-E 7B £ 1,543,091 £ - As at the end of 2012, there were 1,543,991 valid chip
ATM cards.
() A+ (2) Credit cards:
101 FE128E BEERAFABFE208F & As at the end of 2012, there were 290,000 valid credit
SRIEE/ 0.7 Bt BE 101 £ 12 BE » #3E cards, accumulating NT$9.97bn purchases. As at
e _ o b - the end of 2012, merchant business (cash advance,
WRER (RERD - HESRFRR) X298 international ATM card cash withdrawals) totaled
Hit 188 &TT - NT$1.88bn.

BAL £/ FHEETIT Unit: Cards /NT$1,000

iR
Credit cards in circulation 289,935 ke 90,406 4
ﬁ:&—ﬁ ber of effecti q 184,549 139,969 44,580 32
e e number of effective cards
Card Issuance
ki . 9,969,505 7,561,649 2,407,856 32
Card-spending value
TBIREFAMREE
P ot A 122,492 134,218 (11,726) ©)
&S FEERS  BESRFRERS
Merchant business | Cash advance, International ATM card cash withdrawals 1.876,496 1,267,743 608,753 48




5. BFSRIER

RTEERBABBRTRERFRE  BREK
Z2RY - WRHER(CETBIEINEE  IMFRBIEE
WL - N 5 B a0 - ARITASRE 2R Web
ATM ~ BB ~ s ATM IR ERBGRE S B REE
FI o REEEEYE P 2 TSR ARE o

RERZIFH FRER - RTIRAITEIREKER
TR - RESRENR - BFRE - £FER IR
BRI « BEFRIFSE ARG » WRHEHFEZBHOER
FFREHEIR - HES BN RUIMNEERE B8
EMERERAESEAN /I EERE - it BRS
RHRE  BEFAIEBFHIEREDZZTEIRRE
SRITARHS -

ATHEZE 101 £ 12 A 31 HiE ) BTeRER
BFH RERBUNTERAT  BESTRBEDR
B B¥BRIRIERELE -

RBADARIT A RA B R - &N A
RTEEFEREE  BEATEPRBEANREER
EEFEERPOMRTE  REERFARERELIGNE
EBFN  BRINARERABEEXETEEIIRIEER
Bz WERRITREMEBERAES - LIRSS
TEIEREBIECSE  RRBEARTEBER
MRBERIETREITHZ AR Wi ERBMR
RUBRP LI BEEE - LURFARIFREE -

5. E-Banking:

The Bank offers customers an extensive range of user-
friendly, convenient, and secured banking services over
its corporate and personal Internet banking networks.
Meanwhile, e-commerce functionality is being enhanced
on both systems. The rise of online shopping in recent
years had given rise to the needs for services that handle
small payments, which was why the Bank had extended
the functionalities of its Internet banking platform to offer
a variety of options such as Web ATM, E-payment, and
Online ATM Collection services for online buyers and
sellers.

In light of the growing popularity of smart phones, the
Bank had introduced mobile banking services that not
only provide financial and lifestyle information, but also
handle securities transactions, banking transactions, and
customer service. Whether customers wish to transfer
funds to preset or non-preset accounts, purchase, sell
or transfer foreign currencies, or subscribe, convert or
redeem domestic/offshore funds, they have the freedom
to access these services anytime, anywhere.

The number of electronic banking customers and
transactions as at December 31, 2012, are shown in the
table below. The steady growth in transaction volume
was mainly due to flourishing e-commerce activities.

To reduce manual costs and operational risks, the
Bank had maintained its automated voice system for
corporate banking, but consolidated customers’ account
inquiries and credit verification calls to the customer
service center. In order to improve service quality and
corporate competitiveness, the Bank had introduced
training programs for customer service personnel and
exercised rigorous quality checks over their performance.
Furthermore, service satisfaction surveys and external
comments were regularly adopted to provide reference
for possible improvements. Due to the fact that these
customer service personnel may become the Bank’s
secondary sales force given their close contact with
customers, the Bank shall make use of the latest
communication technology to make sure that customers
can reach them whenever and wherever they want.

FRE 101 FE 100 FE
FY 2012 2011

15H ERH THRE BRY THRE
Items Number of Customers Number of Transactions Number of Customers Number of Transactions
HRRIRIT

RESRIT ) 1,047,598 30,530,171 885,752 27,650,727
Internet Banking
o =

BARARAT ) 2,037,549 1,885,161 1,759,816 2,226,384
Telephone Banking
g ATM
Web ATM - 1,439,081 - 1,304,059
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6. (FFLEH - 6. Trust business:

== (1) Main business:
- — Specific Purpose Trust Funds Investing in Foreign
D BES SRR ERNE EES - © Speciic Purpose Trust Funds Investing In Forelg
Q FESBEARERNEERES - @ Specific Purpose Trust Funds Investing in Domestic
QR BEZSECIET - . Securities.
Securities in Trust.
@ FBEZIEFE « @ Real estate in Trust.
O RERITHER - ® Custodian Business.
® BEELEEER - ® Securities Certificate Business.
Q) BREIBEXBLEERFEBWABLET (2) Main business operations and change of fee income:
O BEs @ Business volume:
= s

B HEEHEEIT Unit: NT$ million

HESEREHRERIIEESS o
Specific Purpose Trust Funds Investing in Foreign Securities A SHELEs i
HESRETRERNGERSS N
Specific Purpose Trust Funds Investing in Domestic Securities it/ 20588 Bkl
REXEL (FESE) 9
Balance of Custodian Assets at Year-end l=ce =420 2.89%
e R

EE““#%“‘%%ﬁ“‘?gﬁ ) 16,964 22,144 -23.39%
Value of Securities Certificate Business

BEESEE (FESRE) o
Securities in Trust at Year-end e el il
RENE(SE (FEMRE) o
Real Estate in Trust at Year-end el Ses 1422

i1 ESREEB RIS ERRRESE -
2. REXABFEHTBEEITREIZREES  IREDREAREESNRIREDRETHERZESZHE -
3. BEEFERARINDEGTRUGTEEREAR
Note : 1. The amount of securities certification does not include those of beneficiary certificates.
2. The “Balance of Custodian Assets at Year-end” includes balances of securities investment trust funds held in trust, discretionary investment assets held in trust, and
investment assets of futures management enterprises held in trust.
3. “Securities in Trust” and “Real Estate in Trust” based on the balance of trust assets.

@ FHEEWA - @ Fee income :

B HrEEEETT Unit: NTS$ milion

ﬁﬁ$ﬁ%§£&§%ﬁf§5# . ) - 470 11.76% 676 16.82% -30.47%

Specific Purpose Trust Funds Investing in Foreign Securities

BESBEERERANEEES . \ )

Specific Purpose Trust Funds Investing in Domestic Securities 28 S B SES plEtet
s

fujto%jfn Assets 260 6.50% 290 7.22% -10.34%

BEBSEREY . \ )

Value of Securities Certificate Business s OoRE 2 e e

HAh

Others 28 0.70% 23 0.57% 21.74%

&t

Total 881 22.04% 1,140 28.37% -22.72%




7. EEEER
M 101 FHEERFEERAR 1,619 BET  EXE

FEEBE 1,460 BBt 110.90% ; BEEER

1,391 BETT » #0228 BETH 16.39% °

O ESHRBFEBRA 296 BT AV EEETF
BEEWA 18.28% ;s REFERHS 440 BETT
B 144 BEITH -32.73% ©

O ABRBRASVA 1,24 BET  SHEEET
BB 79.93% ; BREFERE 913 BETT
#2490 381 BEITE 41.73% ©

QHEAABERKBA 0 BET SV EERFEE
WA 1.79% ; REFERH I8 BETT * B 9
BHEIT -23.68% °

7.Wealth management:

(1) Commission revenues from wealth management

services totaled NT$1,619 million in 2012, which

represented an achievement rate of 110.90% over

the full-year target of NT$1,460 million, and a NT$228

million or 16.39% increase over the NT$1,391 million a

year before.

@ Commission revenues from fund subscription totaled
NT$296 million, which accounted for 18.28% of total
commission revenues from wealth management
services, and a NT$144 million or -32.73% decrease
from the NT$440 million a year before.

@ Commission revenues from life insurance totaled
NT$1,294 million, which accounted for 79.93% of
total commission revenues from wealth management
services, and a NT$381 million or 41.73% increase
over the NT$913 million a year before.

@ Revenues from structured investments totaled
NT$29 million, which accounted for 1.79% of total
commission revenues from wealth management
services, and a NT$9 million or -23.68% decrease
from the NT$38 million a year before.

B rEBEEEIT Unit: NTS$ milion

gﬁqﬂ.ﬁ% %ggw}\ .. 296 440 -32.73%
Commission revenues from fund subscriptions
e
}\%{%ﬁ“ﬁﬁl&]\ . 1,294 913 41.73%
Commission revenues from life insurance
AN =}
HAEXERBA ' 29 38 -23.68%
Revenues from structured investments
A%
1,619 1,391 16.39%
Total

2) 101 FERITRER 184 RATTHRE 322 Ul
BmHEAERMEEEERM - 8 100 F£E 2 304
AIEH0 18 i o AATAMZ R AR EFSH B I R LI F
TREREEABRMEERBEMZEXMH - R
BB RFAEE

8. BEE

) RERERS
RITRRFEERDERBNBEESER @ BRF2
HEMMISEEERERES  NMIREFEESZE
BRI T

(2) As at the end of 2012, the Bank employed a total of 322

sales persons and wealth management advisors in 184
branches nation-wide. This was 18 persons more than
the 304 as at the end of 2011. The Bank had organized
several training programs over the year to provide them
with the proper wealth management knowledge, service
quality, and compliance awareness.

8. Investment:

(1) Investment:

The Bank purchased and sold securities on the financial
market to maintain an appropriate level of liquid reserves
and to enhance the efficiency of funds allocation.
Securities owned by the Bank during the period, their
categories and balance are as follows:

Eup=egis

M3IAIBAQ suonesadQ
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B4 FEEEEEIT Unit: NT$ million

= 25,610 14,047 82.32%
Government Bonds

SRR 1,800 800 125%
Financial Bonds

ATIME .
Corporate Bonds 10,000 8,850 13.00%
R (RHRE) ]
Stocks(Short-term Investment) 441 1,838 -21.33%

(@ EERHERS
RIRB TAEREERHE LERRAEEME
T WEEERMRSEE > MRBA T

(2) Short-term bills underwriting and trading:

In assisting industrial and commercial enterprises to
achieve flexible utilization of short-term capital, the
results of the business of short-term bills certification,
underwriting and dealings over the past two years are

as follows:
BB ¢ HEEETT Unit: NTS million
BETA(EER .
Amount of Outright Purchase 199,665 150,878 32.34%
BEFR )
Amount of Outright Sales 30 250 -88.00%
UEIEIZ ] 9
Amount of Repurchase Agreements ey 188,484 -32.89%

() BITEEBUTESR

(3) Proprietary Trading in Government Bonds:

B HrEBEEIT Unit: NTS$ milion

BITEEBUGES BB A FE

Volume of Proprietary Trading in Government Bonds (Outright Transactions)

457,837

250,087

83.11%

BITEEBUFESMIRAEA(EER

Volume of Proprietary Trading in Government Bonds (with Repo)

32,568

50,036

-34.91%

BT EEBUTESHE
Balance of Proprietary Trading in Government Bonds

23,024

27,633

-16.68%




9. BHLIFH

9. Security brokerage:

0
o

g

[<i

7 HTEE ST Unit: NT$S million

— .’EEF}%

EE I—

ltems

\

101 E£E
2012

100 EE
2011

MEE
Growth Rate

BES IR SR

International Bonds Underwritten

301

100%

BEESRCEBERR

Volume of Security Brokerage Operations

47,336

67,983

-30.37%

Credit Outstanding in the Security Financing Business

279

442

-36.88%

(Z) AFEKETS

1. RERSMEBKETEFFRE  BREARESZLZ
— 101 FEEXEER (Z) EXENKERRKE
JEARR

b. Operation Plans for 2012

1.Please refer to “Letter to Shareholders—-A. Operating
Performance in 2012-b. Implementation Results of
Business Plans and Strategies” for the detail.

2. Operational Targets for 2012:
(1) Savings Volume: NT$1,319,705,520 thousand

\

2101 FEFESRMERCEESRE (2) Loans Volume: NT$1,158,603,882 thousand

(1) FER&EE ¢ 1,319,705,520 It »

2) BEREIEE 1 1,158,603,882 FIT °

3) EEIMNEEIEE ¢ 175,227,021 F=T¢ ©
) FBHRLLLHEIEE 1 78,365,000 FIT °

5 MEEEEKE 91,187,500 Tt °

) FRESE (RIRE) 7,949,577 Tt o

(=) TS

1R TEBRECIENR !
RITRIRARFBAE Rl ~ BON ~ BN R =E MR
o BEA01F12 AEL - BANEEBEAETA 184 5K
EHMERETE 7 R - BRPER TSP - BiEM
RMT BT ~ERMT “RBMT ~EBDT
IR AT R BT @ RELRE N 24 N\ R R
NESAERESRRE - NMT2BRBESBEHFFHS
B~ HBITRBEAMD BB -

2. s RKZ BB K R
EHBHAE  SEMEFTREAS - MUHEE
SRE  BRBTHEEFHABIEAR  EXRERE
B BRAAERE - &t BREMKESHAKE
1 OBAERENBUR R AEEZEBA B INRER
BHYES ~ RN ERCESHER LI ARBERFIZE - Lt
Gh + RERBUT AT BEHE SN S RIZE TR RITREL » HlE
RERREERE - WAMEHEIBIT (ANFEIERIT - X
BIRTT) ERERUAT  BEVREEERRE B
B REDRABBR LN MTREE AEZEMS » )
BEE—ENRSIHEMERE - TERARRITEARESRS
PESREB S E AT REINEFRERES -

(8) Foreign Exchange Transactions: US$175,227,021
thousand

(4) Securities Brokerage Transactions: NT$78,365,000
thousand

(6) Wealth Management Transactions: NT$91,187,500
thousand

(6) Credit Card (Transaction Amount): NT$7,949,577
thousand

. Market Analysis
. Main areas of business operations:

The Bank’s service network spans throughout Asia,
Europe, the Americas and Taiwan. As at the the end of
December 2012, we have 184 domestic offices, and our
7 overseas units are located in the world’s major financial
centers, including branches in New York, Los Angeles,
Tokyo, London, Hong Kong, Singapore and Kunshan.
They provide far-reaching and prompt services around the
clock to customers who require access to their funds and
financial services. For the locations of the Bank’s global
service network, refer to IX. Directory of Head Offices &
Branches.

. Future market prospective and growth ability:

In terms of market supply, Taiwan is currently over-
crowded with banks and capital that significantly reduced
bank’s bargaining power with customers. This in turn
resulted in the intensive price competition today and the
low interest spread that is common among local banks.
To counter this reality, local banks have taken active steps
toward adjusting their loan structures. They are now
seeking to widen interest spreads by reducing low-margin
loans to the government and state-owned enterprises,
while increasing higher-margin loans to overseas
borrowers, SMEs, and consumers. Furthermore, it is likely
that the government may begin another initiative to reduce
the number of banks currently in the market, and provide
local banks with a better environment from which they may
profit. Mainland Chinese banks (such as Bank of China,
Bank Communications) may pose an imminent threat to
local banks as they have been granted the approval to set
up branches in Taiwan. Although their branch coverage
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EHEERAHE @ SrMEESTREE  KENRE
KREERAKESMS B BEMFEESEMGINE
3o ABSRITHATIHEARMEY  BEFEBGK - E
;O BITARBESREHAREHERRS  HRA
BISRITFEEWABFTRE » ERMEEERTTEIE
RME2RAREES - HENREZRARARER
Fi%  BERARBEEKR 102 F2EERITNE
BEEIIER o
BHFMNERFRERCEAN  FARRHEAEH K
DT
() ATHSBAE
O EANPEBRBERNETFER :
MMTEEBEBEFENERESE » FEBEAOHER
BERECRIETR  BEBHERBNERE  BEXR
BEAREFH  BURPARNEHE -
Q BENEERLE
AITHAADTREATE 184 R (BZE 101 £ 12
AEL) REHEEFZESHMAMERYE 5 M
EELNEDIEEHKATM BH2ER  RER
P&~ IR REIRER -
Q@ REBFES T
AT RE R FT ARG IRITINGE - B H 24 NRIR AL
FThESHMEFREASHES (& OBU) 5T
BML2MNESRRE  BREEEFRERER
B URAITER AR -

(2 BARAZ -
O MESRMNFTE  ARSBRTAAERFEER
o

Q@ BEREREE » BT ABRITER
QEANRESRER  RITERELENENTE
&It o
(3) AAAR -
@ FPR|ITELLTH S FRERIER AR ERGEBE -
Q RREXRESEREN > ARBEESD -
O B—EREEEFBIRER  FRRABRITER -

is relatively small during the early stage, they do however
operate an extensive banking network in Mainland China,
which may appeal to Taiwanese businesses seeking to
conduct businesses across the strait. These are expected
to be the customers that local and Mainland Chinese
banks will be competing over in the near future.

In terms of market demand, the significant growth in
cross-strait trade has made Mainland China the largest
trading partner to Taiwan. With the establishment of a
cross-strait currency settlement system, local banks are
now allowed to offer a number of services in RMB, such
as deposits, loans, remittance, issuing RMB-denominated
bonds, and offering RMB-denominated products, and
are expected to contribute significantly to local banks’
fee income. Furthermore, the cross-strait settlement
arrangement also allows overseas financial institutions to
take part in the action, and Taiwan may therefore become
a key exchange of RMB currency outside Mainland China.
RMB is undoubtedly one of the most crucial developments
for Taiwanese banks in 2013.

3. Niche, Positive and Negative factors influencing the Bank’s
future operations:
(1) The Bank’s competitive niche:

@ Long-standing reputation and vast customer base:
The Bank has a history of over a century, and our
positive, trustworthy enterprise image has been
established firmly in the hearts of the people. We
have a vast and loyal customer base.

@ Extensive service network:

The Bank has a total of 184 domestic offices
(as at the the end of December 2012), providing
customers with various financial products and
services. We also have numerous ATM machines
throughout the country to meet customers’ deposit,
withdrawal, and transfer needs.

@ Expansion of our e-Banking service offerings:

The Bank will continue to expand the features of our
Internet banking system, around-the-clock complete
and secure financial services to our corporate and
consumer banking customers (including those
served by OBUs), effectively reducing the time
customers spend at the service counters as well as
lowering the Bank’s manpower costs.
(2) Positive factors:

(D Broadened business opportunities for local banks
due to the ongoing cross-strait interactions.

@ Profit improvements due to improved lending
structure.

@ Recovery of the domestic economy, which may
benefit banks in terms of business volume and
profitability.

(8) Negative factors:

(D The Central Bank has halted interest rate hikes,
which will slow down the widening of deposit/loan
interest rate spreads.

@ Loans extended to the technological sector are
enormous in total dollar amount; there is an over-
concentration of risk in this industry.

@ The need to make loan loss provisions on Category
1 credit assets will reduce profitability of local banks.



(4) FEER -

(4) Response measures:
@ Offer RMB-denominated services and gain early

O FEEARBHEBEZES  BHARBHIZEK - dorminance.
Q@ ABGEHAERES » BAEEGFE - @ Adjust deposit and loan portfolios for widened
Q@ EAELEEEE LHELHERMENE @ e i limits over | -
pply lending limits over industry categories; reduce
¥ BERERREEREEDE - concentration to the high-tech industry and shift
(M) SRERMREET RSN

focus towards more profitable businesses.
1 REZFATESHE R MR EBHPIEAGE

d. Current Status of R&D on Financial Product
1. Major financial products and new departments established
FRTIDHBIZ ERE R IB B

within the two most recent fiscal years and the sizes and
profit (loss) status of the new department as of the date of

(1) TEERES - printing of annual report:
O =EE/RS : (1) Main financial products:

@ Savings and remittances:

| RFERNEREHENR  mARBEE /0
BN, °

Il Bo TERUHBEREEL ) BETE TS8R
BREHSHBRURBIHBRNEZAR
RBERRINE 1 52 BIIAT "5
BARBURBOERN, RIENERFEX
BRBEERNE LI EFEFEREE  #t2
FEMNRERP NG EMRBREEMN
it

@ bEHBEM®

| REHMOEF TR ZBERS - wE " FWL
FMIRBREREHEE, - BB EXIEF
NEMHECESHE -

Il RPEERE P RBITIHE BRI R
BAITALE - 5] E " BUOIRSAB LB ERH
BERT ) FRRE -

. EEBEFECR » B T IRARRIERNERE
RER, ~ THNEXBEHORRRBES
g%y~ TRENARER, ~ " HEFEESE
XREBSER ) FLERREFRE -

V. FER S KERNHNEREESR » BHERITX
HARE "'HINEEMERBFE, - EHE
AMRIEDIBR R ETR / REFIRE - MFE
A EeE EREERAREH BN -

V. DN B B PR R R 1E 2 2E IR KRB S (2=

BINEEE 1) -

ERT 15 E R SMNESRFFIRTT (DBU) HHEESMEIR

EX%  BUREFARAEZITZINEERE

RERRERITIEE 12K TEREE L 2E

R

ERTSMEERET - BRI IMEERE R

BEREE - WHREHEH O O/A IMEESR -

VI.

VI

I. Introduce “Youth Deposits” for exposure to
broader customers.

Il. Revise the Bank’s “Deposit Services Agreement”
and other deposit/remittance related agreements
according to the “Financial Consumers
Protection Act” and its sub-law: “Regulation
Governing Pre-sale Terms and Risk Disclosures
of Products and Services by Financial Service
Providers.” Outline standardized procedures to
be followed by business units during account
opening or other services.

@ Corporate banking:

I. Introduced “Ben-Chou Industrial Park Lending
Scheme” to help businesses obtain the needed
capital.

Il. Established “Factoring and Balance Transfer

Guidelines” to help attract factoring customers

from other banks.

Introduced a number of lending schemes as a

support to the government’s policies, such as

the “Non-SME Stimulating Lending Scheme”,

“SME Energy-saving Equipment Financing

Scheme”, “Business Venture Financing Scheme”,

and “Youth Venture Startup Fund”.

IV.Joined other participating banks in the
development of “SME Financing Platform”, a
project initiated by Small and Medium Enterprise
Administration, Ministry of Economic Affairs,
that incorporates information technology to
register and validate invoices used in financing.
This platform is aimed to reduce risks in invoice
financing and is expected to explore a broader
customer base.

V. Increased the cooperation of international

accounts receivable of import account

underwriters (one in Thailand and one in the

u.s.).

.Revised policy so that borrowers of foreign

currency loans under the domestic banking unit

(DBU) may use their foreign currency demand

deposits as acceptable collaterals for “Secured

Lending” as permitted in Article 12 of The

Banking Act.

VII.Revised the Bank’s export financing policy to
increase the percentage financed on certain
export loans and relaxed requirements on O/A
export loans.
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@ Consumer banking:

I. In response to changes in market interest rates

and for the purpose of increasing revenues, the
Bank had revised its “Temporary Measures on
Personal Mortgage” and adjusted interest rates
applicable to key mortgage products.

Il. To reduce capital requirement and increase
the volume of loans to non-home owners, the
Bank had introduced incentives in the forms of
preferential rates and financing ratios.

.Revised loan-related documents (such as
“Personal Loan Notes” and “Auto Credit Card
Financing Agreement”) in accordance with the
“Financial Consumers Protection Act”.

@ Foreign exchange:

|. Attracted USD capital by offering USD fixed
deposits at preferential rates; and commenced
a trial run on RMB fixed deposits at preferential
rates under OBU.

Il. Added RMB current deposits booked under
OBU as one of the “Privileged Interest Rate
Currencies”.

® Card business:

|. Issued co-branded JCB EasyCard.

Il. Offered card promotions and privileges
(e.g. concessions for first-time uses of co-
branded EasyCard, rebates for automatic
top-ups, airport pickup services for platinum
card holders, movie ticket and afternoon tea
offers, the CHB Leisure Trip 2010, business
class upgrades for Taiwan High Speed Rail,
concessions for shopping at departmental
stores) to stimulate transaction activities for
increased revenues.

® Trust business:

Proposed for the establishment of a securities

investment consultation department that
specializes in offering investment analyses and
recommendations, which can be used to support
the growth of money trust services. In addition, the
department may also customize asset plans for
different customers, and develop new trust services
that increase the Bank’s revenue.

@ E-Banking business:

Completed the implementation of Mobile Internet
Banking services, allowing customers to access
the personal Internet banking system via their
smart phones. Added Internet e-Counter services
to expand Internet banking customer base and
effectively reduce the costs associated with making
physical visits to the Bank.

(2) New Department:

Please refer to “Letter to Shareholders—A. Operating

Performance in 2012-a. Changes to the organization”

for the detail.

(8) Major financial products’ size and profit (loss) within the

two most recent fiscal years:

Please refer to this unit “a. the bank’s business overview

within the two most recent fiscal years.”
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2.Research & Development achievements in the past two
years:
(1) Expenditures of R&D projects in the past two years:
2012 NT$3,381 thousand
2011 NT$11,132 thousand
(2) R&D achievements:
With respect to the Bank’s operations and management,
we completed 49 research reports on mobile business,
human resources, credit card business and risk
management in 2011 and 2012, which are now
archived at the Bank’s library for convenient access
by all employees in order to enhance the utilization of
professional skills and expertise in day-to-day operations
and to effectively foster bank-wide reform, progress and
development.
R&D projects for the future:
Please refer to “Letter to Shareholders C. Future
development strategies.”
e. Long-Term and Short-Term Business Development Plans
1. Short-term business development plans:
Please refer to “Letter to Shareholders C. Future
development strategies.”
2. Long-term business development plans:
Facing an extremely competitive and fast changing
financial environment, the Bank will adhere to its business
principles of stability and sustainability and pursue
constant improvement. The Bank will also keep pace
with environmental changes, striving for outstanding
performance and new business opportunities. The
operational strategies for its long-term business
development plans are respectively summarized below:
(1) Treasury business:

(D Develop a multitude of financial products in line with
market changes; offer financial products as solutions
to corporate finance for greater profit potential.

@ Exercise sound liquidity management; adjust portfolio
composition to achieve the right balance between
liquidity and revenue; closely monitor changes in the
global capital market and counterparties’ credit risk
ratings; explore broader funding sources to ensure
financial versatility.

@ Flexibly adjust the investment portfolio depending on
the political and economic environment at home and
abroad, while paying attention to trends in various
financial products.

@ Explore opportunities in spot and forward currency
exchanges for higher revenues and market share
among peers.

(2) Wealth management business:

@ Raised the size of assets under management for
higher fee income, and integrated the Bank’s core
businesses for joint marketing.

@ Raise brand awareness and broaden the variety of
financial products offered; explore new potential
customers while solidifying relationships with
existing customers; organize financial seminars
and performance competitions as incentives to
stimulate commitments; offer differentiated services
to customers with higher contributions to gain loyalty
and increase commission revenue.
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(8) Overseas financial services:

=

)

In response to the new trends in cross-strait financial
services, the Bank has planned an aggressive
expansion into overseas locations and the Greater
China region, such as:

@ Plan for branch establishments in Mainland China.

@ Establish branches in Hanoi (Vietnam), Phnom Pen
(Cambodia) and other parts of the world.

@ Upgrade existing business units into full-fledged
DBUs. Provide training for existing DBUs and
gradually shift inward and outward remittance
activities towards DBUSs.

E-Banking Business:

(D Continue developing new functionalities and new
services for e-commerce to accommodate changes
in the global financial market and in customers’
needs, thereby refining the Bank’s service quality and
competitiveness.

@ Create a world-wide funding platform that connects
resources of local and overseas branches. Offer
corporate Internet banking users the access to
an integrated global account that gives users an
overview of their possessions anywhere in the world,
as well as the ability to transfer funds in real-time.
The vast, under-developed market in Mainland China
poses an attractive opportunity. The Bank will make
its entry into Mainland China first by offering Internet
banking services and allow the speed of computers
to cover areas that cannot be covered with physical
presence within the near future. Long-term goals
include the establishment of branches in overseas
locations, which will allow our overseas customers
to enjoy our fast, convenient and zero-delay online
banking services.

Loan Business:

In anticipation of the full adoption of the International

Financial Reporting Standards (IFRSs), the Bank will

continue to track the possible impact of IFRSs on the

Bank’s credit rating models and financial statement

management system, so that we can make proper

adjustments to the credit management system in a

timely manner.
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B. Employee

(=) TR _FENEEFRTINALAXETER

a. Employees’ information in two most recent fiscal years and up to the date of annual report publication

B{7 ¢ A Unit:Person

BT A
No. of Employees 6,323 6,470 6,421
TR 41.38 41.27 40.80
Average Age
HERBEE
Year of Experience @4 [5.52 el
f% 3(0.05%) 3(0.05%) 3(0.05%)
Bt
Graduate School 645(10.20%) 639(9.88%) 541 (8.43%)
BREAMLE rE
Education University / College 4,978(78.73%) 5,087(78.62%) 5,104 (79.49%)
= (5
Senior High School 655(10.36%) 698(10.79%) 727 (11.32%)
= (B UT
gthers 42(0.66%) 43(0.66%) 46 (0.71%) % _g,
e sem D
fpﬁ;\rgfﬁ 7 7 6 yE]
. $E£ <)
EFISH I AIED ) . | g
(CFA) S
SRR ER AT 3
(FRM) 14 14 12 2
BB " " 8 2
(CFP)
ARSIz AR
CIA) 2 2 2
AR 0 . .
(CISA)
Senior Securities Specialist 2 el 22
BHEEEBE
Securities Specialist ctg ety L
HEBmEBE
Futures Specialist Ui 8 ELS
ABRBICIEN s . s
Individual Insurance Broker
ASREBRIA s ! 5
Individual Insurance Agent
=T s56m ANERREHS
-ﬁ e jﬁ;ﬁtgz%em D%)?ﬁ g’ | Individual Life Insurance Representative SETY Sieey SRUS
certificates MR A 5 5 5
Property Insurance Broker
HMERBRREA 2 2 2
Property Insurance Agent
MERREEE
Property Insurance Representative ST D.Uc8 5039
BERARBEREBFS
Investment-Orient Insurance Product 3,976 3,969 3,914
Representative
(EREETFEERIR
Proficiency Test for Trust Operations 4915 4,922 4,835
SRATNER R G EAOR SR
Basic Proficiency Test on Bank Internal Controls 2> {728 4,760
YIRS AEH BRI
Basic Proficiency Test for Bank Lending 3,100 3,093 3,103
Personnel
RS ABHRBEAIR
Advanced Proficiency Test for Bank Lending 77 77 79
Personnel
I IN=EE Dl
Basic Proficiency Test for International Banking 2,478 2,478 2,474
Personnel
HIREI A BB
Proficiency Test for Financial Planning Personnel 2289 2289 S
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b. Career development and training

1. RTETHIARER "X BB MRS ) - LUBRERER - REABBRBMGIMEL TRE  WESTRE -
BIRAHBEF ] -
The Bank provides business-oriented training to employees with a focus on the skills they need to perform their duties and
promote sales. Diversified hands-on and digital courses enable them to improve their competitiveness.

2. FBLINEERREHMBE L BEME @ HEEXRBWIRTTEHEE

The Bank encourages employees to obtain internal certifications as a way to facilitate personal growth and improve
professional skills.

BURERIEREASHMBHRSINBEREMANE  REXBRERED  BEASIBEMITHEEAST @ {TEEBaSRE
BB b SRAT B AEES o LK ERE 2R -

Employees are sent to US, Europe and Japan to receive training and participate in international symposiums to fit in with
business development directions. In order to make progress and support continuous business operation concept, training

more employees to overseas branches which cultivates high-quality and international financial elites is needed to be
implemented.

4101 EE AR BET 257,249 /N LI101 £ 12 B 31 HIEET (RS T ERTIH)5,976 A5t » SEHE A&
BUE 43.05 /N\EF o FIIARE 49 16,447 T ©

In year 2012, the Bank provided 257,249 hours training in total with the per capita training hours reaching 43.05 hours based
on 5,976 employees on December 31, 2012 and costing a total of NT$16,447 thousand.

5. iKHE A BN RDRIE AR E BT RRE

Training courses on corporate governance attended by managers -

% B BEa pAE (AR BW gy EEL
Name Title Course Name Period 9 Hours Unit in Charge
=gl e Sacsergs | ST HEEARE SR
Chu-Lieh f‘“%ﬁ‘g& (SRt E/\Eﬁ% it 101/11/06~101/11/06 = 3.0 | Taiwan Academy of Banking and
President Course for trust auditors :
Tarng Finance
EREELCEERATEMTE — 101 F2/
¥emREREE ~
Policy and management seminar for insured 101/06/05~101/06/05 | 6.5 gaei&tz D?K;Jﬁtﬁﬁri}sﬁrg%é;—(—l)or
institution-financial supervision and risk P e
b 45 ;na;aégizem i;2é(=)12¢¥ 51 (4
A EVP & Chief BABERHREEEMNIEEBA (R) o
Dl L Auditor IT operation understanding about Personal 101/10/24~101/10/24 | 1.0 %i%ﬁﬁﬁ.gﬁﬁ?ﬁﬁ fr
Information Protection Act(Video)
e A B RIEBEEM AT MEEARE DRI
Courses on finance-related business for 101/12/04~101/12/12 | 35.5 | Taiwan Academy of Banking and
auditors Finance
o BlfaR T MEIEA B BRI
MR o i |EREEBEEASHEH : 2
James Shih Exegutwe Vice e T U Aol 101/03/22~101/03/22 6.0 T@wan Academy of Banking and
President Finance
101 FESREEEENHEBaEANTE EHEEAER
e 2012 money laundering control seminar for 101/04/18~101/04/18 | 2.5 Investigation Bureau, Ministry of
BRI E'Jk@%ﬁ%@ " supervisors in financial institution Justice
) xecutive Vice
el President s A sl g qniiiﬁﬁ,@‘g%ﬁﬁ%ﬁl%ﬁ@
Money laundering control seminar 101/07/25~101/07/25 | 2.0 /(ihlnesle INat|onaI Futures
ssociation
BRi RlpEs s srmse | ST HEIEA BB TR
Chin-Ying Executive Vice goﬁi%zﬁﬁiiiﬁ 5 101/09/12~101/09/12 | 3.0 | Taiwan Academy of Banking and
(Anita) Chen President Finance
HEE Bl#areE sty | ST FEYEABERIIIPE
Paul H.C. Executive Vice fERER é%}\aﬁﬁg i 101/10/18~101/10/18 | 3.0 | Taiwan Academy of Banking and
; Course for trust auditors :
Huang President Finance
B AERHRZEE FUEERA (1R ) o e
ﬁ%?ﬁﬁ IT operation understanding about Personal 101/10/24~101/10/24 = 1.0 %jéf@e zﬁ_gziﬁf}%ﬁ i
RE Division Head | Information Protection Act(Video)
[ | of Intemal B SSRREEBHEN HEEAAESEITIR
Auditing Courses on finance-related business for 101/12/04~101/12/12 | 35.5 | Taiwan Academy of Banking and
Division auditors Finance




#, et 2R pAE (AR B gy Tt
Name Title Course Name Peri 9 Hours Unit in Charge
eriod
sty | ST HEIZA BB
GE%EEAEEFE% 101/07/01~101/07/01 3.0 | Taiwan Acmademy of Banking and
Course for trust auditors Fi
Inance
) WPy
sommmn BRAMSREISMENIE ggﬁﬁﬁﬁ'ﬁ%ﬂ%’ﬁaéﬂéﬁ
BEE E g;avilobpmg financial plan that focus on Cross- | 101/09/19~101/09/19 | 6.0 TS s A e f
Ping-Chen Lo | SVP & TAItDUSRERS Republic of China
Division Head B A LS BRI
of Treasury | mame ARMMEREY e Al
Division Off-shore RMB bond practice in HK 101/10/04~101/10/04 | 7.0 'Fl'?rll\g/r?ge/\cademy of Banking and
@ FEEA BB R
(&1 T W 2k 7R o L R A AT AP 25 1T ; .
Analysis of fixed income product risk 101/11/05~101/11/14 . 12.0 'Fl'ﬁ:\;vggeAcademy of Banking and
AR ASEREE - EEREARR ESHT ~
RERK B BERE EEA RS DRI
Advanced training for risk management 101/05/22~101/05/22 | 6.0 | Taiwan Academy of Banking and
B EIRERER | personnel- new regulation about Basel Capital Finance
E Accord and related regulation in our country
SVP & Division p— N
MR - e EHEAE
TsaifengLin 020 of EH IFRSs SARELNOBB I AN & 101/06/05~101/06/05 3.0 | Taipei Certified Public Accountant
inancial Taxation controversy as IFRSs implement A iati
Management Ssocilation
Division BITANEBLFRBSR DTSt T EREEEH Eﬁ?fﬁf)\qa@&%fﬁ%%ﬁ%
Continually training for principal accounting 8 )
officers of Issuers, Securities Firms, and =0 Accounting Research and 'éé _UO
Securities Exchanges Development Foundation in Taiwan E @
=l
Bs
— N N —a . . N @
=~ BB CEE TR C. Enterprise Benchmark and Ethical i o
EHES  ATDEBRRES (N) BT EEBE - Behavior 3
(o)
eI L Please refer to “Corporate Governance Report f. 2
VY ~ BEEH s b Performing social responsibility”.
@ | gl B :
(—) EEERARIERE MR ERME D.IT Equipment
1 ERERS The soft d hard figurati d maint
N ] A o R a. The software and hardware configurations and maintenance
RO HS - ERBRAL - RRELERMK of our principal information systems
PIIBRITRS - RETEERES - DITEARS 1.Configurations:
BRI ~ HHERS - ERRES  SHE core banking system, data warehouse system, reporting
EEERG S (SHEE R BEYERLT - A presentation system, internet banking system, customer
s _ credit authentication system, video conference system,
NEE NN 4 N = NS . . .
NEREEZM  BHITRE - RIFHERD CHB intranet, e-mail system, credit card system, short-
FANARBELREERS EEAEEERS term Bill clearing system, Trust operation system,
s SR\ AT o A « BN securities operation system, Human Resource
BaseLII HEAR ﬁ”ﬂﬁ? = i@%#ﬁ ShESR A Management System(HRMS), overseas banking system,
EEEBRM ~ M - BERERBBEREDIEE disaster recovery center, open servers monitor &
R DEESCETE  STERS - HE management system, asset and liability management
_ i N _ N system, BASEL Il management system, Information
=2y My =\ N = Z9Y = . .
REXFRL - BEFD T RERRHEE Security Management Systems, forex centralized
A BRI AERS BEPFEEXRREeb&R operation system, centralized operation system-seal,
S« SR A 2 s T 4 e remittance and check collection, eBilling system, wealth
G Mﬁcuﬁﬁ%”ﬁ&"h% ATM #4 management system, forex second operation center,
2. HEEEE mortgage loan scorecard, financial commodity trading
RITEARPGEI =AY BHATHIUERTE and management system, factoring system, electronic
. s N S e s N opening account system, receive and payment system
B E T A - 2.Maintenance:
_ N The Bank has entered into maintenance agreements
a E = %
(—) ﬂi;ﬁﬁﬁﬁjﬁ%‘“ﬁ—fA with vendors, which will provide both on-demand repair
102 FREREECENRS B services and regular maintenance services to ensure
1, (TENRIT RS that our IT systems are operating satisfactorily and

without interruption.

2. REEHD[EAYRRIRIT

b. Future Development and Procurement Plans

3. RIRESTERS IT systems to be deployed in 2013:
4, FFEHHRE SR 1. mobile banking system

2. Mainland China e-Banking
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. global account transferring system

. essential accessibility internet

. electronic official documentations system

. personal information management system

. structured product system

. Core Banking system migration (Unisys System)

. Emergency Backup and Security Protection Strategies
1.

Emergency Back-Up Center:

The emergency back-up center is activated when
the Bank’s information center is unable to assume
operations due to disasters. The Bank has established
standard procedures and drills, in principle, two drills will
be carried out in the off-site back-up center on a yearly
basis to ensure the successful implementation of the
recovery procedures.

. Security Protection Strategies:

In order to enhance the security of the IT environment
and to ensure the safety of the internet banking system,
the Bank has installed various security systems,
including firewalls and intruder prevention systems.
Further protection measures have been adopted to
block external network threats effectively.

E. Labor Relations

a. Benefits, Training and Pensions Offered by the Bank,

Retirement Scheme and Implementation Status, and
Policies on Employer-employee Negotiations and the
Protection of Workers

1.

Benefits:
(1) Labor insurance:

The Bank, in compliance with the law, offers labor
insurance for employees, with the Bank paying 70%
of the premium, the employees paying 20%, and the
government paying 10%.

(2) Health insurance:

The Bank, in compliance with the law, offers health
insurance for employees and their dependents,
with the Bank paying 60% of the premium, the
employees paying 30%, and the government paying
10%.

(8) Paid vacations:

Employees are entitled to a paid vacation of 7 to 30
days, depending on their seniority in the Bank.

(4) Recreation:

The Bank has a recreation committee, which
organizes annual sports activities throughout the
island for the betterment of employees’ health.

(5) Welfare committee:

The Bank has the 21-member welfare committee.
An Executive Vice President occupies one of the
seats as appointed by the general manager of the
Bank, and the rest of the seats shall be filled by
representatives selected from the Bank and the
employee union respectively through elections
according to election regulation. The committee is
in charge of managing a fund for the betterment
of employees’ welfare. There has established an
employee commissary providing daily necessities at
procurement cost.

(6) Library:
A library is located in Taipei headquarters where
books and periodicals are kept for employees to

read or to borrow. To accumulate knowledge and
enrich one’s self.
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2. Retirement Scheme and Implementation Status:

(1) Retirement and pension plans put in place by the
Bank provide policies on employee retirement,
pension (including compensation for job-related
accidents) and lay off. Unmentioned regulation
under the plans shall be bound by related labor laws
and regulations.

(2) 67 people in total applied for retirement in 2012.
3. Protection of employees’ safety:

(1) Insure all employees with an “Employer’s Liability
Insurance” so that employees can be protected
while carrying out duties. The premium is entirely
covered by the Bank.

(2) The Bank has enacted and notified employees
of safety maintenance operating standards and
implementation guidelines. All units have been
requested to strengthen safety measures and hold
security meeting and employee self-defense drills.
The Bank is committed to maintain employee
vigilance and prevent brigandage, obstruction, and
sabotage.

(3) Emergency and safety guidelines are issued to
each of the Bank’s divisions. Employees take part
in drills regularly to increase their ability to protect
themselves during burglaries, robberies, protests
and other emergencies.

(4) The Bank has each of its divisions well-guarded
by security professionals from outside firms, who
receive job-related training periodically to improve
their skills.

(5) All cash transporting and replenishing operations
outside of branches are outsourced to security
companies to reduce operational risks.

(6) Following the country’s fire safety law, each division
of the Bank is responsible for planning fire escape
routes and maintaining firefighting equipment to
prevent injuries during a fire.

(7) Following the country’s labor health and safety
regulations, the Bank distributes health and safety
guidelines to each division to protect the employees’
wellbeing.

4. Employer-employee negotiations:
The Bank has organized regular employee-management
meetings since July 28, 1999 in accordance with Chang
Hwa Bank’s Guidelines for Employee-Management
Meetings. In the meetings, the management and
the employees will jointly decide on proposals and
negotiate. The Bank’s employee-management
relationship is stable, thanks to communication in
employee-management meetings.

5. Employees’ rights and responsibilities:
The Bank has issued a “rights and responsibilities”
handbook to employees; Policies on hiring, work
hours, evaluations, wages and benefits shall be bound
to the content of the handbook.

. Losses suffered due to employer-employee disputes

during the latest year and up to the date of annual report
publication, disclosure of estimated contingent losses from
now on and future disputes, and response measures
None.
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F. Important Contract

101.06.01 ~ 102.05.31

ERFIRESIED « K REFEEIER

ZHNEH June 1, 2012 to May 31, | Printing, enveloping and mailing of credit card

(BRZEINEIE) EREXRNBRAR 2013 statements

Qutsourced data Yung Hsing Ent. Co., Ltd.

s 101.08.28-102.08.27 | E&IBHIE R HIRBFIENIH(ERE
August 28, 2012 to Printing and mailing mutual fund notification
August 27, 2013 and statement

FHNRH a3 A= . =

= SERZKMHBRAT ZELIE T B EhE B M R KBRS
(BEEE IR mY Taiwan Saelli NI 101.12.16-102.12.45 | sy
3 g D ber 16, 2012 t
RPHRFRIH)) BZIRBRDERAR ol ° Troubleshooting ATMs off the bank’s

Contract for troubleshooting
ATMs, including replenishing cash

Lien-An Service Co.,Ltd.

December 15, 2013

premises and replenishing cash

0

(BEEREREE)
Commissioning of an express
delivery company to ship notes

FREERIRRG B IRA R
CHUNG HWA Express Corp.

101.12.10 ~ 102.12.9
December 10, 2012 to
December 9, 2013

ZREAHE R R AR A2 BRIERR TS
Commissioning of an express delivery
company to ship notes and documents

B
(BIMETRERRE)

Qutsourcing contract

AESHEERBROERAR
Taiwan Financial Asset Service
Corporation

101.12.28 ~ 102.12.31
December 28,2012 to
December 31,2013

EREHEARERARISEERREER 1T
HEBRBEARERREEZRERE
Entrusted to handle the sale by public tender
of non-performing loans related operations,
marketing, management services and auction
of non-performing loans and settlement
services

BINEESHN

B EXHHEERRTERE
EBER)

Installment Contract of computer
(eloan image documentations
management system
transformation project)

MR ERAT

Harmonation Inc.

101.10.27 ~{REHm
October 27, 2012 to end
of warranty period

EHEASMZERBTE  LURARSZ
Thee MigEM

Upgrade and integrate the image platform

to enhance overall system performance and
stability

L=y =k
BS10012 A ABMEEHIE
(PIMS) 5Z

BEREMESTMELER

101.8.4 ~{REHAA
August 4, 2012 to end of

RI(EAENERS E RS EEE
Establish and maintain the PIMS in

Technical cooperation Contract Deloitte & Touche CERERY FIieE compliarjce with Pgrsonal

(BS10012 personal information Information Protection Act
management system)

BRI e RAS 100.10.01-104.06.30 | BERTRMEEHEZ BT A

Contract for issuing credit card
with EasyCard function

EasyCard Corporation

October 1, 2011 to June
30, 2015

Authorizing to issue e-card with EasyCard
function

BEAERY
(BERGARERTESAR
HEREER)

Movable property leasing contract
(upgrade of telecom system and
bank-wide voice network savings
implementation project)

PESERAT
BEEFHAT

Chunghwa Telecom Co., Ltd.
Enterprise Business Service
Department. Enterprise Business
Group.

99.09.01~105.12.31
September 1, 2010 to
December 31, 2016

KM RT(EFRPO)RAKBERAR
% BERRHERBLA2ITEYES
BRASEREEERLR

Replacement of bank-wide (including call
center) switches and telecom system
equipment, voice network savings services
and bank-wide voice recording systems

for wealth management consultants and
collection personnel

REGR
Terms of
Confidentiality

© ~ B RER A RE LR S B aERE T (L R B G R L < B 2R

B AR

1 o

PR
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G. Securitization Commodities and Their Relevant Information Launched in Accordance with
Financial Asset Securitization Act or the Real Estate Securitization Act, and with Approval
of the Competent Authority

None.
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A. Brief Balance Sheets and Comprehensive Income Statements of Recent Five Years
(—) BREESERAERER—REV SR

a. Brief Balance Sheets and Income Statements under Accounting Principles Generally Accepted in the
Republic of China (ROC GAAP)

| EREEAEK

Brief Balance Sheets:

B HEETFIT Unit: NTS 1,000

1015E
2012

o N 7= Y=
éﬁafﬁgﬁéﬁﬁleﬁ%ﬁgﬁﬂ*’égﬁgaﬁn%n 4§ Coll Loans o Banks 143,591,508 132,616,605 122,421,388 117,273,902 114,438,620
ﬁi{fﬁ%ﬁﬂe}\mﬁﬁ%ﬁﬁfggﬁ 35,613,670 25,020,162 19,303,952 13,543,837 14,839,363

=G =
@iﬂﬁ%ﬁﬁﬁﬁfmased under Resell Agreements v 0 0 49,549 1,113,614
E,ﬁfﬁ%%ﬁgﬁ%iﬁm J— 63,427,594 57,579,949 44,084,734 30,297,240 32,381,982
ﬁﬁﬁ?ﬁﬂ% 1129,128,128 122,738,843 1,046,553,781 1011,067,871 978,028,617
@ﬁfﬁf ﬁaer 18,020,960 19,604,067 23,568,205 11,187,747 15,049,058
ﬁﬁ%ﬂ?ﬂ%ﬁﬂ%ﬁiﬁ - 170,696,300 180,376,569 193424963 230,295,526 174,255,975
(7 45 > - 7
mﬁﬁﬁ%&ﬁ%ﬁ?ﬁﬁumg S T 465,745 390,890 227616 146,291 119,106
Eﬁ%ﬁfﬁfﬁgm . 23930249 23,506,806 237775557 24242714 24,800,231
ﬁﬁiﬁﬁ?ﬁm - 86991 62,074 56,504 39547 52,453
ﬁﬁ%ﬁﬁﬁﬁm - 8,048,820 12,943,157 16,027,510 20,502,139 21,100,272
%ﬁ%ﬁjﬁﬁt 17,091,116 14,668,680 13,723,254 16,820,005 20753218
%1 %Eﬁfis 1610,101,081 1,589,507,802 1503,169,464 1475,466,368 1396,932,500
é‘ &ggﬁ%@?%ﬁid Banks 100,530,198 112,053,512 95,108,981 120437,915 107,683,370
g ﬁﬁoﬁ?ﬁ, Remittances 1316,727,161 1,288,795,742 1,240,178,989 1211,599,406 1,115,608,800
& ﬁi‘fﬁ%ﬁﬁﬁ!ﬁﬁﬁﬁ%ﬁ?ﬁﬁ 1912,629 2035814 4,489,980 821,612 1019663
EoE
g{gnﬁd E’?ﬁﬁﬁﬁ%ﬁj R — 5,629,554 10,726,892 13,636,714 5419388 16,798,494
fﬁg{f@ﬁ%in E@fﬁfﬁﬁnksr R 38,451,937 38,496,086 28,493,150 23473942 36,568,059
LSilllita =t i i i ) )
Preferred Liability
Eaﬁﬁiiﬁiabm% 767,223 452,697 288415 2,473,876 2,503,996
%ﬁ%ﬁ%ﬁ linbilities 1364673 1676663 1,170,845 441,663 503,753
%ﬁ%ﬁ:ﬁnmes 40,908,801 39,592,440 33218323 29,781,281 35,641,234
= peE @%?Dismbuti - 1,506,292,176 1,493,829,846 1416,585,397 1,394,449,083 1316327,369
Toral abiles %E%ﬁéﬁmon (Note 4 1507,016,387 1495,183,512 1418324050 1396,311,926 1,320,053,055
Hé;ﬁa‘ 72421114 e el 62,094,756 62,094,756
ééﬁlﬁﬁrp\us 0 0 0 0 0
REBES @%Eﬁmsrribution 20,888,598 18,509,344 16,552,478 10,588,769 11,225,557
R s ﬁ%ﬁg‘gm (Note 4 15,094,909 12,417,848 9,225,297 8,725,926 7,499,871
—_—
%ﬂﬁz%%%ﬁnﬁoﬁiﬂssﬁgn Financial Instruments (12,937) (766,871) (174,109) 28,011 (1,067,069)
%ﬁﬁ%iﬁ'(%r%aﬁon Al (60,115) 45,884 52,779 226,445 233975
Eiﬁﬁ%ﬁ%ﬁﬁmm Equity 10,572,245 10,206315 8,058,163 8,079,304 8,117,921
RS BT @E;?Dismbumn 103,808,905 95,677,956 86,584,067 81,017,285 80,605,140
ToSEIEe 62 ﬁgﬁﬁﬁtﬁon (Note 4 103,084,694 94,324,290 84845414 79,154,442 76,879,454

&1 110142324 A B HIEE/672,083T T °

Note 1: The revaluation increment on February 24, 2012 is NT$672,083,000.

52 1 99F SRR IR A 467,683,284 F T ©

Note 2:The capital post-distributed in 2010 amounted to NT$67,683,284,000.

58 1 100F EDREMAR72,421,114F5T ©

Note 3:The capital post-distributed in 2011 amounted to NT$72,421,114,000.

54 T 101FEDIKE R 02F R E SR

Note 4:The earning distribution for year 2012 hasn’t been approved by the 2013 General Shareholders’ Meeting.
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Brief Income Statements:
B HEETFIT Unit: NTS 1,000

A SF W

15,869,725 16,638,925 14,041,645 12,304,753 18,331,808
Net Interest Income

MELINE R

Net Income Other Than Interest Income 911,933 9,965,448 14,444,682 10,341,942 7535993

BEARIRE R

Bad Debt Expense 1,645,871 3,225,183 4,749,980 5,285,784 6,902,098

ES- 6|

N 13,126,982 12,810,050 12,670,763 11,643,496 11,897,455
Operating Expenses

REESAPIBATIRG

Income Before Income Tax of Continued Operations 2D e [2e=Rt SIS T2

REERAPIBRIRR

Income After Income Tax of Continued Operations CRCE ROzt [ezeiz ELEE AEBRhIED

(PR FRIR TR

Gain(Loss) from Discontinued Operations

SFERBGHRFE)

Extraordinary Gain or Loss

FHRUSE RV ERHETFE

Cumulative Effect of Changes in Accounting Principles

AHIER

8,470,750 9,042,355 7,826,552 3,088,898 4,853,196
Net Income

FREHCT)

EPSINTS) 1.16 124 1.15 0.50 0.78

LG ENERER
CPA-Auditor of the Financial Report:

FESERD BRI ~ BB BRHE - BIKB BRI SHEE

CPA-Auditor Jerry Gung, Walter Liu Hung-Hsiang Tsai, Walter Liu Hung-Hsiang Tsai, Long-Swei Won

ERER BEXRREER BEXNBREAZR
Independent Auditors’ Opinion Standard unqualified opinions. Modified unqualified opinions.
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Consolidated Brief Balance Sheets of Recent Five Years:

1015FE
2012

B ¢ FTEMETIT Unit: NTS 1,000

RERNERS - FRIRITRIFERITRZE
Cash, Cash Equivalents, Due from Central Bank and Call Loans to Banks eSS [E20leEls 124201, 328 727522 isleE0
NI 1 =3¢ = g
A:FE{EQEMJJ\EmZQHEEE@EE 35,613,670 25,020,162 19,303,952 13,543,837 14,839,363
Financial Instruments at FVTPL, net
WEERSRESFRE
Bonds and Securities Purchased Under Resell Agreements 9 © g B 12Kk
AT Srd
%ﬁt&" “ﬁmﬂﬁéﬁa EE_ 63,427,594 57,579,949 44,084,734 30,297,240 32,381,982
Available-For-Sale Financial Assets, net
EN
RETR R F AR 1,129,128,128 1,122,738,843 1,046,553,781 1,011,067,871 978,028,617
Loans, net
o TE I
EI&TAIE@ & 17,986,233 19,594,840 23,579,410 11,189,518 15,048,123
Receivables, net
BGE=1 EZQﬂﬁgggﬁ 170,696,300 180,376,569 193,424,963 230,295,526 174,255,975
Held-To-Maturity Financial Assets, net
R R ) ] ) ] )
Investment Accounted For Using Equity Method, net
@Eﬁéﬁgﬁ(?ﬂ) 23,932,997 23,507,734 23,778,524 24,244,012 24,801,998
Fixed Assets, net (Note 1)
ﬁﬂ;ééﬁga 86,991 62,074 56,504 39,547 52453
Intangible Assets, net
H ¥=1, N
"{mﬁ.ﬁﬂﬁég%ﬁ 8,048,820 12,943,157 16,027,510 20,502,139 21,100,272
Other Financial Assets, net
HLDE PR 17,101,707 14,677,570 13,727,209 16,823,772 20,754,967
Other Assets, net
HERE 1,609,613,958 1,589,117,513 1,502,957,985 1/475,326,923 1,396,815,994
Total Assets
= = e
ST RERATRAAZ I 100530,198 112,053,512 95,108981 120437,915 107,683,370
Due to Central Bank and Banks
Ly py
??M& B . 1,316,088,990 1,288,280,725 1,239,867,993 1,211,386,820 1,115,545,305
Deposits and Remittances
sy NI = 3¢ =
NHEEZFI B EHMEE
>
g Finandial Liabilities at FVTP net 1912,629 2,035,814 4,489,980 821,612 1,019,663
o, WERRSRESARE
= Bonds and Securities Sold Under Repurchase Agreements e QAR i RIS e
w N
Y BT BRsES 38,451,937 38,496,086 28,493,150 23,473,942 36,568,059
=L Bank Notes
c
G BRIRE (& ) ) ) ] )
Preferred Liability
& Eﬂ&ﬁ(ﬁgﬁ TP 767,223 452,697 288415 2,473,876 2,503,99%
Accrued Pension Liabilities
H ¥=y,
’\{mﬁ.ﬂﬁﬁ Al 1,364,673 1,676,663 1,170,845 441,663 503,753
Other Financial Liabilities
H
,\ﬂ’gﬁﬁ P 41,059,849 39,717,168 33,317,840 29,854,422 35,701,145
Other Liabilities
AECH
& B Dl 1,505,805,053 1,493,439,557 1416,373,918 1,394,309,638 1,316,210,854
Total Liabilities AEAA (L)
After Distribution (Note 4) 1,506,529,264 1,494,793,223 1,418112,571 1,396,172,481 1,319,936,540
[ZN 67,683,284 62,094,756
Capital 72421114 (£23)(Note 3) (5£2)(Note 2) 62,094,756 62,094,756
- ZY/N i . . . . .
Capital Surplus
AECH]
RBES Bl Dy 20,888,598 18,509,344 16,552,478 10,588,769 11,225,557
Retained Earnings AELA (L)
After Distribution (Note 4) 15,094,909 12,417,848 9,225,297 8,725,926 7,499,871
SHERZARERER
Unrealized Gain or Loss on Financial Instruments (i2E7) e ) 2 Iz
FRAHBEY
Cumulative Translation Adjustments CoN1S) “BiE SETT U ZEIETS
MR E IR E
Other Items in Shareholders’ Equity 10,572,245 10,206,315 8,058,163 8,079,304 8,117,921
AR 103,808,905 95,677,956 86,584,067 81,017,285 80,605,140
Gy b Before Distribution o T o o U
Total Shareholders’ Equity A% (E4)
After Distribution (Note 4) 103,084,694 94,324,290 84,845,414 79,154,442 76,879,454

w1 1014F2 B 24 H B 415 (ER672,083F 7T °

Note 1:The revaluation increment on February 24, 2012 is NT$672,083,000.

52 1 99F KR IR A R67,683,284F T ©

Note 2:The capital post-distributed in 2010 amounted to NT$67,683,284,000.

53 1 100F EDREMRAR72,421,114F5T ©

Note 3:The capital post-distributed in 2011 amounted to NT$72,421,114,000.

T4 10T FEEDREALNI2F KRR EEHER ©

Note 4:The earning distribution for year 2012 hasn’t been approved by the 2013 General Shareholders’ Meeting.
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Consolidated Brief Income Statements of Recent Five Years:

BB © FHEEETFIT Unit NTS 1,000

A SF R

i Initeres Ineame 15,872,318 16,640,370 14,042,481 12,305,478 18,334,424

MELINF MR

S T Ny - 9,281,643 10,099,507 14,542,163 10,423,543 7,611,285

BEARIRE R

Bad Debt Expense 1645871 3,225,183 4,749,980 5,285,784 6,902,098

eSS

) 13,233,310 12,889,425 12,734,446 11,689,876 11,945,105
Operating Expenses

REEEPIBRTIAR

Income Before Income Tax of Continued Operations 027 QA llozle S7ER TS

MARERAMIB RS

Income After Income Tax of Continued Operations 8,470,750 9,042,355 7,826,552 3,088,898 4,853,196

AR (BEFER)

Gain(Loss) from Discontinued Operations

SFERBEHRFER)

Extraordinary Gain or Loss

St RAEE REREHBRFR)

Cumulative Effect of Changes in Accounting Principles

a5

8,470,750 9,042,355 7,826,552 3,088,898 4,853,196
Net Income

FRERCT)

EPSINTS) 1.16 124 1.15 0.50 0.78

fesil

6. U BHRREZGHMULRLEERER
CPA-Auditor of the Consolidated Financial Report:

Sufuipss
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FHEGSHAD FRAIST ~ BIKR R BIKR BRI DEEE

CPA-Auditor Jerry Gung, Walter Liu Hung-Hsiang Tsai, Walter Liu Hung-Hsiang Tsai, Long-Swei Won

BERER BEXRRBER BEXEREER
Independent Auditors’ Opinion Standard unqualified opinions. Modified unqualified opinions.
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OEREEaERAGRBERERER
b. Brief Balance Sheets and Comprehensive Income Statements
| EAREEARR

Brief Balance Sheets:

BT ¢ HEMETFIT Unit: NTS 1,000

RENNERS « FRIITRIFERTRZE 141,489,928
Cash, Cash Equivalents, I?ue from7CentraI Bank and Call Loans to Banks i
BREREANEEEECOMERE 37,696,858
Financial Assets Measured at FVTPL s
BRELESHEE
Available- For-Sale Financial Assets 52,551,730
B EtemEE 94314
Derivative Financial Asaets for Hedging -
WECRERELR S 0
Bonds and Securities Purchased under Resell Agreements
FEWGRIE S ER
Receica bles, net 14,258,585
ERMEREE
==}
Income Tax Assets 526,761
HHEEEFHE 0
Available for Sale Financial Assets, net
BRIR R IGR PR
Loans, net 1,126,033,491
FEREZRSHEE
Held-To-Maturity Financial Assets 186,764,462
AR AR E S 0
Investments Accounted For Using Equity Method
SRHEE 0
Restricted Assets
HibeREEF8
Other Financial Assets, net 13,256,082
BN MR PR
Real Estate and Equipment, net 24,109,822
REERSE-FH
Investment in Real Estate, net 10,823,891
BV EE PR
\ntaﬁgible Assets, net 84,918
IRIEFTS BB E PR 4,189,333
Deferred Income Tax Assets, net [
HibEE
Other Assets 2,027,670
EERE
Total Assets 1,613,907,845
FITRIRITRIZEAZR
Due to Central Bankgnd Banks 101,513,903
T RFERE 0
Financing from Central Bank and Banks
ERERRANEEEBCSERE 2,548,646
Financial Liabilities Measured at FVTPL e
B itemas 0
Derivative Financial Liability for Hedging
WERRSRESFER 6228731
Bonds and Securities Sold Under Repurchase Agreements i
FEASFRIR
Payat;es 31,768473
ERMERAR
==}
Income Tax Liabilities 276,951
s EEEREERECAE 0
Liabilities Related to Assets Classified as Held for Sale
GRS ER
Deposits and Remittances 1,312,604,835
RS
Bonds Payable 38,441,365
BRIRA & 0
Preferred Liability
= =
(i)\the[ Financial Liabilities 1,804,066
Reserve for Liabilities 3,614,090
RIEFTSHEE
Deferred Income Tax Liabilities 6,216,070
Hib&(E
Other Liabilities 1,728,113
SMECH]
ot Before Distribution 1,506,745,243
Total Liabilities PEAREE2)
] After Distribution(Note 2) 1,507,469454
BENEAREE 107,162,602
Equity Attributable to Owners of The Parent Company 102
Capital 72,421,114
EARRNTE 0
Capital Surplus
SMECH]
REBRER Before Distribution 34,772,737
Retained Earnings AEEEE2)
After Distribution(Note 2) 28979048
HitbhE s
Other Equities (31,249)
ERRR 0
Treasury Stock
FFZ R A 0
Non-controlling Interests
BRI
TEHEER Before Distribution 107,162,602
Total Shareholders’ Equity DA EE2)
After Dis;ribution(Note 2) 106,438,391

1 102G E Tt BRER MR -

Note 1: Consolidated statement in Q1 2013 has been audited by CPA-Auditor.

52 T 101FEDIRE AR 02F IR E SRR

Note 2: The earning distribution for year 2012 hasn’t been approved by the 2013 General Shareholders’ Meeting.
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Brief Statements of Comprehensive Income:

BT FEBTFIT Unit NTS 1,000

FISHA 6,578,752

Interest Income

NES { -

I’H"*JE Lol (2470,653)

nterest Expense

FIE B

Net Interest Income AHIEHET)

FISLUNS 2 1,547,351
Net Income Other Than Interest Income o

ﬁeﬂ&ﬁ 5,655,450

et Income

RIREERREECERRE warss

Bad Debt Expense & Provision Reserve Guarantee !

EXER

=

Operating Expenses EBAE)

e 170

Income Before Income Tax of Continued Operations e

PS8 )Rl ik

Income Tax (Expense) Benefit (474,951)

RSB AAFR 2349219

Net Income of Continued Operations o

BB G 0

Gain(Loss) from Discontinued Operations

AHFR(EE)

Net Income (Loss) 2349219

AP R AR BT -

Other Comprehensive Income !

AR A IRSEER 2,272,656

Total Comprehensive Income ,272,

FARBREAREE 2349219

Net Income Attributed to Owners of The Parent Company. o

DRl e il £ 0

Net Income Attributed to Non-controlling Interests

FARSREIIRBNIAREE et

Total Comprehensive Net Income Attributed to Owners of The Parent Company. e

FRABRRERBIN IR S 0

Total Comprehensive Income Attributed to Non-controlling Interests

BRER

EPS(NTS) 032

& 1R2FE—F AN BEREL A
Note : Consolidated statement in Q1 2013 has been audited by CPA-Auditor.

DBIRFAREVIER

c. Key Performance Indicator

Overdue Ratio (%)

ﬁ?ﬁ ﬂi‘:ﬁi (ROA) (%) 053 058 053 022 036
ggeff ﬁﬁi’ﬁf@erg Equity Ratio (ROE) (%) 8:49 992 934 382 598
ﬁ;ﬁfﬁiﬁly Ratio®%) 1152 11.54 1074 1083 1061
e did 033 037 054 123 167
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B. Financial Analysis of Recent Five Years
(MBI — KB B s R
a. Financial Analysis under ROC GAAP
Ip vy i

Financial Analysis:

B 1 FTEEETFIT Unit NTS 1,000

FIELE (%)
Ratio of Loans to Deposits 88.82 8831 8461 8241 89.85
Eﬂm;%?f%\iﬁgd ue 033 037 0.54 123 167
FIS X S F TR EREELLE (%)
Ratio of Interest Cost to Annual Average Deposits 7 o 054 076 1.58
s
élpfraﬁ;r?g RIBHN S35 ASERER L 06) 197 1.87 1.76 1.94 339
Ability Ratio of Interest Income to Annual Average Loans Outstanding . : . e -
REEBEENR)
Total Assets Turnover (Times) 0.02 0.02 0.02 002 0.02
BT aEER
Average Operation Revenue Per Employee (NT$1,000) 3861 4143 4432 3,489 3,962
BT F9RFIZE
Average Profit Per Employee (NT$1,000) 1309 1,408 1218 476 743
R REAEHMEO 11.21 12.58 14.72 8.14 10.22
Return on Tier | Capital i - g - L
R%t%iﬁ Eﬂ i(sqgs 053 058 053 0.22 036
EFIEE PRERRE RS IR %)
Profitability | Return on Shareholders’ Equity 8:49 992 9.34 3.82 598
I HeEE(%)
g Ratio of Net Income 3391 33.99 2747 13.64 18.76
=} —
0. SRERCT)
=N Earning Per Share (NT$) 1.16 1.24 115 0.50 078
L BELREELK
= | &
5 FEHER | Ratio of Liabilities to Assets 93.54 93.97 94.21 9447 94.19
& o | EEEE RS
Structure i O
Ratio of Fix Assets to Shareholders’ Equity 205 2457 2746 2992 3077
HeEE R 1.30 574 1.88 562 6.50
REXR Ratio of Asset Growth : : : d -
Growth Rate |
ﬁzgiﬁigﬁ)@wth (341) (4.49) 93.54 (19.11) (42.20)
R
ﬁi%;%iﬁiow 0.91) 11.90 3.51 10.26 822
ReEnE |ReRENELE
Cash Flow | Ratio of Cash Flow Adequacy 21870 20891 28292 39221 507.26
REnBMEE
Ratio of Cash Flow for Operating to Cash Flow from Investing 5.29 (2384) (31.19) (11.29) (839
TMEDEMLEZE (%)
Ratio of Liquidity Reserve 18.16 17.11 20.86 24.08 19.55
§2§E§§{;ﬁl§i{fﬁ§§ﬁ 45,253,016 42,453,377 41,032,817 11,674,329 7,943,478
FIEBRABREEERE SRERREZ LLE%)
Ratio of Related Party Secured Loan of Total Loan 3.74 351 3.60 107 0.76
BETEE%)
Market Share of Assets 450 463 467 4.85 487
. BETEE®%)
BERL Market Share of Net Worth 430 435 431 432 461
o™ e o
Scale A o
Market Share of Deposits 454 461 4.58 473 471
R S (%)
Market Share of Loans 499 509 5.14 526 5.06
BRI _FRIAMIS LR REA -
Reasons for changes of financial ratios for the last two years.
ARGTA (101) FELEEBSRFRSM - BUBRARSMELLREE)E0% £ -
Cash flow ratio changed over 20% because of the Bank” s net cash outflow from operating activities on 2012.
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() RERBUX=EXTEHIREME RTERXEFENE
XA+ ENEFERAR+ ATEEESIIABRCSREE+WE
mESsRESFEE+EIHBE—FLUNENLRR) -
@ FREMBEABNXR=RINFELFXEEIRSRE /RIT
REE (EASH+RERA) -
@) REMBmEX=28XTEFRLRE REFHFIREN

g
6. MEPEMLE = PRIPTRERBEE [ERABER LSRR
7EERE

()gigﬁT BEQE/ AREERAFEB 2B SRREE
(@) FEHEER=FHE/TWEERARES 2 ESAMETER
()%@gﬁT LR/ PR E RS E 2R SRR
()mmgﬁT AR PR G R E B 2 SRIEHEN

Note :
1. Operating Ability:

(1) Ratio of Loans to Deposits = Total Loans / Total Deposits

(2) Ratio of Overdue = (Loans Overdue + Other Overdue) / Total
Loans

(3) Ratio of Interest Cost to Annual Average Deposits = Interest Cost
/ Annual Average Deposits

(4) Ratio of Interest Income to Annual Average Loans Outstanding =
Interest Income / Annual Average Loans Outstanding

(5) Total Assets Turnover = Net Operating Revenue / Total Assets

(6) Average Operation Revenue Per Employee = Net Operating
Revenue/ Number of Employees

(7) Average Profit Per Employee = After-tax Income / Total Number of
Employees

. Profitability:

(1) Return on Tier | Capital = Before-tax Earnings or Losses / Total
Average Tier | Capital

(2) Return On Assets = Net Income / Average of Total Assets

(8) Return On Shareholders’ Equity = Net income / Average of Total
Shareholders’ Equity

(4) Ratio of Net Income = Net Income / Total Revenue

(6) Earning Per Share = (Net Income — Preferred stock Dividend)/
Average Weighted Outstanding Stock

. Financial Structure:

(1) Ratio of Liabilities to Assets = Liabilities / Total Assets
(2) Ratio of Fix Assets to Shareholders’ Equity = Fix Assets /
Shareholders’ Equity

. Growth Rate:

(1) Asset Growth Rate = (Total Assets of the Year — Total Assets of
Previous Year)/Total Assets of Previous Year

(2) Profit Growth Rate = (Before-tax Earnings or Losses of the Year
— Before-tax Earnings or Losses of Previous Year)/Before-tax
Earnings or Losses of Previous Year

. Cash Flow:

(1) Ratio of Cash Flow = Net cash flow from business activities / (call
loans and overdrafts from banks + commercial paper payable
+ financial liabilities measured at fair value through profit or loss
(FVTPL) + bonds and bills sold under repurchase agreements +
current portion of payables)

Ratio of Cash Flow Adequacy = Net cash flow from business
activities for the past five years / (capital expenditures + cash
dividends) for the past five years

Ratio of Cash Flow for operating to cash flow from investing = Net
cash flow from business activities / Net cash flow from investing
activities

S

=)

. Liquidity Reserves Ratio = Liquid Assets Stipulated by CBC/Reserves

Appropriated for various Types of Deposits

. Operating Scale:

(1) Market Share of Asset = Total Assets/Total Assets of the major
financial institutions

(2) Market Share of Net Worth = Net Worth/ Total Assets of the major
financial institutions

(8) Market Share of Deposit=Total Deposits/ Total Assets of the major
financial institutions

(4) Market Share of Loan=Total Loans/ Total Assets of the major
financial institutions



2. BERERMEE)
Adequacy of Capital (Note 1):

BB FTEHETFIT Unit: NTS 1,000

1014
2012

| 4B Common Stocks 72421114 67,683,284 62,094,756 62,094,756 62,094,756
MEFZHERR 3 m m m m
Nog cumulat%/e Pir Etual Preferred Stocks
I EERRA B S
Non-cumulative Subordinated Debts Without Maturity Dates e S S v v
R . 0 0 0 0 0
Advanced Receipts for Capital Stocks
EANREEAEEEARRIN 3 m m m m
Ca%\% Surglus (Apart from Fixed Asset Appreciation Surplus)
RAE
%Regw%i 11,836,090 9,123,384 8,340,729 7414059 5,958,101
SHBMAE
gk Soachltsae 241,692 241,692 0 0 0
Tier| Capital
lerlCapita Retained Farnings 8810816 9,144,268 8211,750 3,174,709 5267456
g5s
Others %E(iu'\tv (938,789) (1,111,239) (586,509) (535,153) (1490,717)
& dﬁ I 0 0 0 0 0
B EREERRREAE ; . 0 . .
Non -amortization of NPL Disposal Loss
1 (3012,862) (2223654) (2:891432) (2016,376) (1468,562)
94,358,061 87,857,735 80,169,294 70,131,995 70361,034
BERRAIR
% jpﬂei( egtéjal Cugu\atg; E;e?rred Stocks v o w v v
2/ B R RIBA
Se&%\&ged %Jgtgge S{téborg{inated Debts without Maturity Dates v v v 9 v
N
Fixed AssetEA Roaen %{;ﬂg 11,011,800 10339717 8,058,163 8,079,304 8,117,921
I 45%
45% ,of Unrealized Gain of Financial Assets in Available-for-sale en iz i3t A R el
=R i
BTEER 0] erggl"w Rese%e and Loan Loss Provision 0 0 0 1136342 3845340
1l Capi é)ﬁ/)k %LE
Tier Il Capital ;gn -te%n SJubordinated Debts 19,340,000 24,010,000 18,680,000 23,016,667 18,950,000
KB
-5'1 Non-perpetual Preferred Stocks g v v 0 v
] %Eiﬁ?%ﬁﬁﬂ%&ﬁﬂﬁﬁ AFERRRLEFABEERER
S REFNCTH
(2} The Aggregate of Non-cumulative Perpetual Preferred Stocks and Non- 0 0 0 0 0
) cumulative Subordinated Debts Without a Maturity Date Exceed 15% of
0 Total Tier 1 Capital.
& B BA e (270454) 2219088) (044642) 016376 (1468.562)
= e
c —REAAS
o ;2% TleJr "L 1:% 28273128 32,246,211 24,902,851 30,571,261 29,740,630
RIBLL
_ | Short-term Subordinated Debts 0 0 0 0 0
F=EER | FAERTIR ; . 0 . 0
Tier Il Capital | Non-y %ergetual Preferred Stocks
_— ToalTerll 6 @ o 0 v
oS
SelfOwned Camtal 122,631,189 120,103 946 105,072,145 100,703,256 100,101,664
Stan dard|zed A 1,021,263,260 998,250,438 931,504,640 879511528 897,892,981
FRAR
Credit Risk \nterrgg{t&ng Based Approach
§ecurit’\zation 249337 264,823 871,575 842,699 359,280
EI
@gg% 2R Bas_é \nd}gtor/\ _I[Eo;‘gh
B R §%
WeTiOtﬁt‘ed Opeg‘aStLo nal Standardlzed Approach / Alternative Standardized Approach 35279000 35044538 37994375 40931575 41443950
Risk Assets EREEL
gyapced Measurement Approach
HEER Standardized Approach 7331175 7,651,638 8,040,838 8211450 4,074,075
Market Risk B U5:
TTRERRE Internal Model Approach
R B
— Total Risk-weighted Assets 1,064,122,772 1,041,211,437 978411428 929,497,252 943,770,286
Capital Adequacy Ratio - 11.52% 11.54% 10.74% 10.83% 1061%
Tg\;er Iggj‘%gmigsgggﬁz 887% 844% 8.19% 7.55% 746%
“HEALRRIEE ®
Tier Il Capital to Risk Assets Ratio ety S 258 S A
%:ﬁéﬂiﬁ BREEEHE
T\'e%lﬁéﬂaﬁpital to Risk éstste'ts Ratio
g‘OE toTolgI Assets Ratio 45% 4.26% 413% 421% 445%
ARl _PENREHEEERR | & -
Reasons for changes of capital adequacy ratios for the last two years: None.

H1 AREBEARMERRMEEEBEREK TIMITERBEM RERSREED Note1:The definition of Self-Owned Capital and Risk Weighted Assets hereby are
&y R TRITEREAERRMEEZSTE AR RER ) ZHEERS - in compliance with the "Regulations Governing the Capital Adequacy Ratio
and Capital Category of Banks” and "Methods for calculation the Self-Owned
7211 BEEA=F—HEA+EHEA+EHERN - Capital and Risk-Weighted Assets of Banks.”
2. DR B AR = A AR IR R R I E E + (FERR + TS AR)Z Note2: (1) Self-Owned Capital Base = Tier | Capital + Tier Il Capital + Tier lll Capital
BEARFHEX125° (2) Total Weighted Risk Asset = Credit Risk Weighted Risk Asset + (Operational
3. EXER R =B HEA/NERRITEERE - Risk + Market Risk) Capital Requirement X 12.5

4. B—HERSRERMEEZ LR =8—HEX/ MERRIEEERR - (3) Capital Adequacy Ratio = Self-Owned Capital Base / Total Risk Asset
5. F_HEAGRRUEEC LR =B"FEN/ MERKRIEEERL - (4) Ratio of Tier | Capital to Risk Asset = Tier | Capital / Total Risk Asset
6. F=HEARLSRERMEEZILE=B=00E4K IR EEEE - (5) Ratio of Tier Il Capital to Risk Asset = Tier Il Capital / Total Risk Asset
7. ERREASEEELE=SERRA EEE - (6) Ratio of Tier Il Capital to Risk Asset=Tier Iil Capital / Total Risk Asset
(7) Ratio of Common Share Equity to Total Asset=Common Share Equity /
Total Asset




3. BB

Consolidated Financial Analysis:

BT FEBTIT Unit: NTS 1,000

FIELE (%)
Ratio of Loans to Deposits 88.82 88.31 84.61 8241 89.85
;F%E(&)itf%\(/qeﬁr)due 033 037 0.54 123 167
IS S S F TR ERERLL (%)
Ratio of Interest Cost to Annual Average Deposits o7 e 054 076 158
KEReh <
’ FI B S E TR ERERLLE (%)
gsiﬁgtmg Ratio of Interest Income to Annual Average Loans Outstanding 1.97 187 176 194 339
BEEBEE(R)
Total Assets Turnover (Times) 002 002 0.02 0.02 0.02
BT F9Kas%E
Average Operation Revenue Per Employee (NT$1,000) 3,865 4141 4426 3487 3,956
BT 9ERER
Average Profit Per Employee (NT$1,000) 1302 1,400 1,212 474 740
B BEARMEO 11.25 1262 1475 818 1026
Return on Tier | Capital - d b - L
BEERIMZE (%)
Return on Assets (ROA) 053 0.58 053 022 036
ERIEEN RER e 2RI 2 (%)
Profitability Return on Shareholders' Equity (ROE) 849 992 934 3.82 598
fggﬁfﬁ(?\zt Income 3368 33.82 27.38 13.59 18.71
BAREIRGT)
Earning Per Share (NTS$) 116 1.24 1.15 0.50 078
BELSBEELE =
MRS Ratio of Liabilities to Assets 93.54 93.97 94.21 9447 94.19 =
Financial - g
Structure EEEE AR ERLEE )
Ratio of Fix Assets to Shareholders’ Equity 2305 24.57 2746 2992 3077 )
w
%Eﬁ%ﬁ?@mwﬁ 1.29 573 1.87 562 6.50 '@:
BRE =
Growth Rate - 2
| R (%%
ﬁjﬁfﬁiigmh (330 (4.28) 9293 (18.95) (42.09)
ks N =1
Fi‘f)/)ou;f?aiifow 0.81) 12.04 3.60 1029 8.19
ReEnE REMBAELE
Cash Flow Ratio of Cash Flow Adequacy 22 21072 281.14 389.78 503.66
RERBMEE
Ratio of Cash Flow for Operating to Cash Flow from Investing 407 (24.14) (3201) (11.33) (8.36)
TMENAES LR (%)
Liquidity Reserve Ratio 18.16 7.1 20.86 2408 19.55
ggﬁfgiiﬁﬁl%ﬁ?fﬁﬁ 45,253,016 42,453,377 41,032,817 11,674,329 7,943,478
FIEBRABRREEMRE SR EEMREZLEE %)
Ratio of Related Party Secured Loan of Total Loan 3.74 351 360 1.07 0.76
BHETHE%)
Market Share of Assets 450 463 467 485 487
LA 430 435 431 432 461
SEEE Market Share of Net Worth - : s g {
Operating Scale % -
R (%)
Market Share of Deposits 454 461 458 473 471
TR 2 (%)
Market Share of Loans 499 509 5.14 526 5.06
BRI _ FRIEM IS REA -
Reasons for changes of financial ratios for the last two years.
EAATAR (101) FEEXTHRFRSTE - BHERER SR 2 LLRBENE0% L -
Cash flow ratio changed over 20% because of the Bank's net cash outflow from operating activities on 2012.

& L RHEATRMET -

Note : Formulas used in calculations are the same as those of the foregoing table 1.




4 aMERERMGE)
Consolidated Adequacy of Capital (Note 1):

BB ¢ FTEMETIT Unit NTS 1,000

- 72421114 67,683,284 62004756 62004756 62094756
KEERREIR ] 0 . 0
%;gj%raé\ggeﬁfglggual Preferred Stocks
S =S N[l
%}&%mu\ative Subordinated Debts Without Maturity Dates STy SIUIRE LT 0 v
Advanced Receipts for Capital Stocks s g 0 0 0
ERNEEEEEEEARSA) ] . . . .
Ca%it;\’ Surglus (Apart from Fixed Asset Appreciation Surplus)
3 J,
e allees\eﬁ/es 11,836,090 9,123,384 8340729 7414059 5958101
FRIRSAE
E—HFEAR | Special Reserve 241692 241692 0 0 0
Mt [ . 8810816 914468 8211750 3174709 5267456
Y
A 0 0 0 0 0
Minority Interests
BRigaAER (938789) (111,239 (586,509 (535,153) (1450717)
Others of Equity . o - ' i)
goodwiT g v v v v
% HETRRERREEA ] . 0 . .
Non-amortization of NPL Disposal Loss
- BRAIEIAR (2,779,989) (2,028,209) (2,777,624) (1.943231) (1,409,009)
94,590,934 88,053,180 80,283,102 70,205,140 70,420,587
EE Per étug gmlﬁ}ge Preferred Stocks b 0 v 0 v
,ﬁ,\é)]‘ﬁ SN
Seg'a%{g‘ed Cumulative Subordinated Debts without Maturity Dates g v v g v
)\
Eﬁ%ﬁﬁﬁéﬁﬂon Qs 11,011,800 10,339,717 8,058,163 8,079,304 8,117,921
R ESREE A R
45% of Unrealized Gain of Financial Assets in Available-for-sale 72 i A0 e el
AR 0 0 0 0 0
BRE
— Ogerating Reserve and Loan Loss Provision ® 0 v /58252 Yol
b %ﬁ%ﬁﬁ RIEREE 19,340,000 24,010,000 18,680,000 23,016,667 18,950,000
= ;%g g%nﬁlsjlﬁﬁbordmated Debts
= itk 0 0 0 0 0
2 7 R Bl FEA
= BEANCTHE
w The Aggregate of Non-cumulative Perpetual Preferred Stocks and Non- 0 0 0 0 0
5 cumulative Subordinated Debts Without a Maturity Date Exceed 15% of
= TotalTier 1 Cagtal.
@ B E (2,037,581) (2,023,643) (1,930,834) (1,943,231) (1,409,009)
28,506,001 32441656 25016659 30,644,406 29,800,183
%
_ Short-term Subordinated Debts
F=HER | FEKERBIR
Tier lll Capital Nol—%er%etual Preferred Stocks
= \a
Total Tier Il
Efﬁﬁd Capital 123,096,935 120,494,836 105,299,761 100,849,546 100,220,770
;%afdba&r dized Approach 1021241872 998,251,028 931,520,768 879518364 897,895,563
FRER | RETSE
CreditRisk | Internal Rating Based Approach
%céu:%?at?gn 249337 264,823 871575 842,699 359,280
BEAERE
MERE Basic Indicator Approach
ﬁ%%@ (;,Fe%aji?al RRmEELERL 35,279,000 35,044,538 37994375 40931575 41443950
Weighted P Risk Standardized Approach / Alternative Standardized Approach o o o o o
Risk Assets HREE
Advanced Measurement Approach
seEE faﬁ ardized Approach 7331175 7,651,638 8,040,838 8211450 4,074,075
Market Risk | pyapigisils:
Internal Model Approach
%@%}f &%ﬁ%&%ﬁse{s 1,064,101,384 1,041,212,027 978427556 929,504,088 943,772,868
gz?ﬁﬁ? e B 11.57% 11.57% 10.76% 10.85% 1062%
?—ﬁﬁﬂé REREEES LR
“eﬂgé%§%§ﬁ§g§&$ 889% 846% 821% 7.55% 746%
'ﬁeEH‘Ca ital to Risk Assets Ratio 253 s 2388 s s
%:ﬁéﬁ RRBEEE LK
;uter [l Cag%glﬁtc;gg gﬁﬁ% Ratio
TERE
OtoTot‘al Assets Ratio 4.50% 4.26% 4.13% 421% 445%
FRRIIRAL BT R 5 -
Reasons for changes of capital adequacy ratios for the last two years: None.
1 ARBRERRINERBIEEERK TRITENERERERFRERINE Note 1: The definition of Self-Owned Capital and Risk Weighted Assets hereby are
R MRTEBEARRRRIEE EZ S E A ARARER ) ZIRERT in compliance with the “Regulations Governing the Capital Adequacy Ratio
2 EtEARm R - and Capital Category of Banks” and “Methods for calculation the Self-Owned

Capital and Risk-Weighted Assets of Banks.”
Note 2: Formulas used in calculations are the same as those of the foregoing table 2.
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b. Financial Analysis

BEAL D =TT Unit NTS 1,000

= HERHE
SRR GE1) 1023731 B EH (3X2)
items (Note 1) As of March 31, 2013 (Note 2)
FIREEE (%)
Ratio of Loans to Deposits et
BRIEE() 034
Ratio of Overdue :
HEX T S T H BB E) 063
QAL Ratio of Interest Cost to Annual Average Deposits -
EED T RIEWA & P EESRELE o8
%f)’i?it?g Ratio of Interest Income to Annual Average Loans Outstanding |
,Tu EBBERR) 0.004
otal Assets Turnover (Times)
BT s 887
Average OQerat\on Revenue Per Employee (NT$1,000)
BT R 360
Average Profit Per Employee (NT$1,000)
B REAEINE) S04
Return on Tier | Capital :
B (%) 0.15
Return on Assets :
BAEED | R RENER(%) 22
Profitability Return on Shareholders' Equity Ratio i
AL (%) 41.54
Ratio of Net \ncome :
§E REMOT 032
RRE
Engﬁi% Ratio of Liabilities to Assets 9334
Structure TEE et p 2250
Ratio of Real Estate and Equipment to Shareholders’ Equit i
RE%) 001
BEX Ratio of Asset Growth :
Growth Rate | EERIRRRZE (%)
Ratio of Profit Growth
iE%/l\LE E+ -
Ratio of Cash Flow
Feng |[REREREHE .
Cash Flow Ratio of Cash Flow Adequac:
REMEwmEE ,
Ratio of Cash Flow for Operating to Cash Flow from Investing
TREDHE R L (%) 19.55
ReRE ek e .
Related Party Secured Loan BB
7l ERIERRE SRR IR e
Ratio of Related Party Secured Loan ofTota\ Loan :
%%%Ef% war E3)
Market Share of Assets " (Note 3)
" e Z (%) 437 [GE)
LIERIE Market Share of Net Worth >’ (Note 3)
Operating Scale | #Z5Kh &5 2% (%) 45 (&3
Market Share of Deposits ~“ (Note 3)
BRI 2 () wo0 . (EY
Market Share of Loans . (Note 3)
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Note 1:
1. Operating Ability:
(1) Ratio of Loans to Deposits = Total Loans / Total Deposits
(2) Ratio of Overdue = (Loans Overdue + Other Overdue) / Total Loans
(8) Ratio of Interest Cost to Annual Average Deposits = Interest Cost Related to Deposits
/ Annual Average Deposits
(4) Ratio of Interest Income to Annual Average Loans Outstanding = Interest Income
Related to Outstanding / Annual Average Loans Outstanding
(5) Total Assets Turnover = Net Operating Revenue / Average Total Assets
6) éverlage Operation Revenue Per Employee = Net Operating Revenue/ Number of
mployees
(7) Average Profit Per Employee = After-tax Income / Total Number of Employees

Profitability:

(1) Return on Tier | Capital = Before-tax Earnings or Losses / Net Average Tier | Capital

(2) Return On Assets = Net Income / Average of Total Assets

) Eetum On Shareholders’ Equity = Net Income / Net Average of Total Shareholders’

Uity
g Ratlo of Net Income = Net Income / Total Revenue

Earning Per Share = (Equity Attributable to Owners of The Parent Company —
Preferred stock Dividend) /Average Weighted Outstanding Stock

Financial Structure:

(13 Ratio of Liabilities to Total Assets = Liabilities / Total Assets

(2) Ratio of Real Estate and Equipment to Shareholders’ Equity = Real Estate and
Equipment / Shareholders’ Equity

4. Growth Rate:
(1) Asset Growth Rate = (Total Assets of the Year — Total Assets of Previous Year)/Total
Assets of Previous Year
(2) Profit Growth Rate = (Before-tax Earnings or Losses of the Year — Before-tax Earnings
or Losses of Previous Year)/Before-tax Earnings or Losses of Previous Year

5. Cash Flow:

(1) Ratio of Cash Flow = Net cash flow from business activities / (call loans and
overdrafts from banks + commercial paper payable + financial liabilities measured
at H/TPI_) + bonds and bills sold under repurchase agreements + current portion of
payables)

(2) Ratio of Cash Flow Adequacy = Net cash flow from business activities for the past
five years / (capital expenditures + cash dividends) for the past five years

(3) Ratio of Cash Flow for operating to cash flow from investing = Net cash flow from
business activities / Net cash flow from investing activities

Liquidity Reserves Ratio = Liquid Assets Stipulated by CBC/Reserves Appropriated for

various Types of Deposits

. Operating Scale:

(1) Market Share of Asset = Total Assets/Total Assets of the major financial institutions

(2) Market Share of Net Worth = Net Worth/ Total Assets of the major financial institutions

(8) Market Share of Deposit=Total Deposits/ Total Assets of the major financial institutions

(4) Market Share of Loan=Total Loans/ Total Assets of the major financial institutions
Note 2 : Consolidated statement in Q1 2013 has been audited by CPA-Auditor.

Note 3 : Information as of February 28, 2013.
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c. Adequacy of Capital (Note1)

BB FTEMETFIT Unit NTS 1,000

Total Risk-Weighted Assets

LB
=5
Common Stocks Equity SRR
SRR L S — R a1 365
EESE=ZN Other Total Tier | of Non-Common Stocks Equity e
Self-Owned Capital -
iﬁlﬁﬁz‘: 27675018
BHEEAR
Self-Owned Capital 125,289,617
BE
Standardized Approach LezeR
il e E ]
Internal Rating Based Approach
| BEESE 2501130
Securitization !
ERERE
Basic Indicator Approach
SRR (EER AR
EER Operational Standardized Approach / Alternative Standardized 37,383,713
Total Weighted Risk Risk Approach
Assets
EREES )
Advanced Measurement Approach
i 15,135,738
AR Standardized Approach C
Market Risk PSSR )
Internal Model Approach
DIk RBR B AR

1,080,470,674

ERE R

Leverage Ratio

Capital Adequacy Ratio e
E—REASAREEEC LR 003%
Tier | Capital to Risk Assets Ratio )
ER S SRR EEY 1%
COE to Total Assets Ratio :
1R 255

1 ARBEES  ERRITEEERRRBERK TRTERERIERERSR
EBNE, R TRITEREAERRUEECS ENERARERE ) 2 RER

.
2 11 BREA=LBERES P BREGS LS —HER+ £ RER -

2. hERRMEESR=FRERNERREEE + (FERR+HERAR)CE

AEHEX12.5 0
3. BRBERX=AGEA /R EERLE -
4

L BEER SRR EC LR = (LB G+ IR B e B —

EAR)/ e R AR o
5. EiBHES SRR EEC R = IR R B AR o
6. B R=F—RER PR/ RRHE -
3 12FE—FAHMBREL G ANXEI(EBISERIRC R FTAIEE)

Note 1 :

Note 2 :

Note 3 :

The definition of Self-Owned Capital, Risk-Weighted Assets and exposure

measure hereby shall be in compliance with the “Regulations Governing the

Capital Adequacy Ratio and Capital Category of Banks“ and “Methods for

calculation the Self-Owned Capital and Risk-Weighted Assets of Banks.“

1. Self-Owned Capital = Common Stocks Equity + Other Total Tier | of Non-
Common Stocks Equity + Tier Il Capital

2. Total Risk-Weighted Asset = Credit Risk-Weighted Risk Asset +
(Operational Risk + Market Risk) Capital Requirement X12.5

3. Capital Adequacy Ratio = Self-Owned Capital / Total Risk-Weighted Asset

4. Ratio of Tier | Capital to Risk Asset = (Common Stocks Equity + Other Total
Tier | of Non-Common Stocks Equity)/ Total Risk ~Weighted Asset

5. Ratio of Common Stocks Equity to Risk Asset = Common Stocks Equity /
Total Risk “Weighted Asset

6. Leverage Ratio = Net Tier | Capital / Exposure Measurement

Consolidated statement in Q1 2013 has been audited by CPA-Auditor.

(BIS hasn’t audited by CPA-Auditor)
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C. Supervisors’ Audit Report of Financial Statements of Recent Years

Chang Hwa Commercial Bank, Ltd.
Supervisors’ Audit Report
April 30, 2013
To: Shareholders of the Chang Hwa Commercial Bank, Ltd.

The Board of Directors has prepared the 2012 Report on Business Operations, various financial statements (including
Balance Sheet, Income Statement, Statement of Changes in Shareholders’ Equity, and Cash Flow Statement) as well as
Earnings Distribution Proposal. All the financial statements, including Consolidated Statements, have been certified by
Jerry Gung, CPA and Walter Liu, CPA of Deloitte & Touche, and upon which a Standard Unqualified Opinion has been
issued. These statements have then been approved by the Board of Directors as presenting fairly the financial position as
of December 31, 2012 and the operation results and cash flows in 2012 of the company. The Supervisors have reviewed

the above-mentioned statements in accordance with Article 219 of the Company Law and hereby provide such audit

report.

L
Resident Supervisor : Henry C.S. Kao @L/
Supervisor : Ching-Hwa Juan ﬁw& VAR

/ e
Supervisor : Charles W.Y. Wang v Q‘%
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D. Financial Statements of Recent Years

INDEPENDENT AUDITORS’ REPORT

The Board of Directors and Shareholders

Chang Hwa Commercial Bank, Ltd.

We have audited the accompanying balance sheets of Chang Hwa Commercial Bank, Ltd. as of December 31, 2012
and 2011, and the related statements of income, changes in shareholders’ equity, and cash flows for the years then ended
(all expressed in New Taiwan dollars). These financial statements are the responsibility of Chang Hwa Commercial Bank’s
management. Our responsibility is to express an opinion on these financial statements based on our audits.

We conducted our audits in accordance with the Rules Governing the Audit of Financial Statements of Financial
Institutions by Certified Public Accountants, and auditing standards generally accepted in the Republic of China. Those
rules and standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement presentation. We believe that our audits
provide a reasonable basis for our opinion.

In our opinion, the accompanying financial statements referred to above present fairly, in all material respects, the financial
position of Chang Hwa Commercial Bank as of December 31, 2012 and 2011, and the results of its operations and its cash
flows for the years then ended, in conformity with the Regulations Governing the Preparation of Financial Reports by Public
Banks, requirements of the Business Accounting Law and Guidelines Governing Business Accounting relevant to financial
accounting standards, and accounting principles generally accepted in the Republic of China.

Chang Hwa Commercial Bank has separately prepared consolidated financial statements for the year ended December
31, 2012 on which we have issued an unqualified opinion, based on our audits.

D,/»:e—éa A ﬁo%;

March 5, 2013

Notice to Readers
The accompanying financial statements are intended only to present the financial position, results of operations and cash
flows in accordance with accounting principles and practices generally accepted in the Republic of China and not those of any
other jurisdictions. The standards, procedures and practices to audit such financial statements are those generally accepted
and applied in the Republic of China.

For the convenience of readers, the auditors’ report and the accompanying financial statements have been translated
into English from the original Chinese version prepared and used in the Republic of China. [f there is any conflict between the
English version and the original Chinese version or any difference in the interpretation of the two versions, the Chinese-language
auditors’ report and financial statements shall prevail.
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B RRETT

101.12.31 100.12.31 #ah
Dec. 31.2012 Dec. 31. 2011 Bt
Percentage
£%F 2% of Variation
BE ASSETS Amount Amount (%)
REFHERS (M) Cash and cash equivalents (Notes 4) 40,180,352 52,948,865 24
FRARITRIFERTRZE (KEEm) Due from Central Bank and call loans to banks (Notes 4) 103,411,156 79,667,740 30
ATHEEZEIIABHECSRMEE —IFHE Financial assets at fair value through profit or loss, net 35,613,670 25,020,162 42
(MsEZ~ AR ZN) (Notes 2,5 and 26)
FEUGRIE— 38 (2 =~ ARkt) Receivables, net (Notes 2, 3, 6 and 7) 18,020,960 19,604,067 -8
BREBGR— P8 (=~ =~ tRZIX) Loans, net (Notes 2, 3,7 and 26) 1,129,128,128 1,122,738,843 1
EHYESREE—FE (M2 \RZt) Available-for-sale financial assets, net (Notes 2, 8 and 27) 63,427,594 57,579,949 10
HEZIMHeMEE —F8 Held-to-maturity financial assets, net (Notes 2,9 and 27) 170,696,300 180,376,569 -5
(e~ R ZE)
RS R E — 38 (N ZRT) Investments accounted for by the equity method, net 465,745 390,890 19
(Notes 2 and 10)
Hite@EE OTHER FINANCIAL ASSETS, NET
DA EEremEE (M _kt+—) Financial assets carried at cost (Notes 2 and 11) 4728434 4728434 -
BEETIS EHEMRE Bond investments with no active market 3,178,999 8,019,929 -60
(EF—_E+2) (Notes 2 and 12)
B TEMESREE (FEZRT) Hedging derivative financial instruments 105,087 149,400 -30
(Notes 2 and 19)
HihtESREE Other miscellaneous financial assets
(HEZ~=-tRt+=) (Notes 2,3,7 and 13) 36,300 45,394 -20
HitEmEERTT Other financial assets, net 8,048,820 12,943,157 -38
EEEE (HEZR+M) PROPERTY AND EQUIPMENT (Notes 2 and 14)
RA Cost
T+ (S EGEE) Land (including revaluation increments) 17,715,115 16,973,023 4
RBEMEE (SEHEE) Buildings (including revaluation increments) 8,101,620 8,021,052 1
TR Machinery equipment 5,174,680 5,098,063 2
4B R Transportation equipment 564,015 575,346 2
18R Miscellaneous equipment 1,438,041 1,437,059 -
AERRKE Leasehold improvements 846,238 809,023 5
HEEE Leased assets 168,275 164,610 2
BAREMEESET 34,007,984 33,078,176 3
W REHIE Accumulated depreciation 10,082,954) 9,574,036) 5
23,925,030 23,504,140 2
KRELRRIENRMER Construction in progress and prepayment for 5219 2,666 %
buildings and equipment
BB EFEET Property and equipment 23,930,249 23,506,806 2
VAR —FE (HE2) INTANGIBLE ASSETS, NET (Note 2) 86991 62,074 40
Hib&E OTHER ASSETS
HinJrEEEE (M- +Ak_-t) Other miscellaneous assets (Notes 2, 15 and 27) 13,218,129 9,519,396 39
IEEFTEHEE (MR _M) Deferred tax assets (Notes 2 and 24) 3,872,987 5,149,284 25
HibEEE Total other assets 17,091,116 14,668,680 17
# E ® & TOTAL 1,610,101,081 1,589,507,802 1




101.12.31 100.12.31 )
Dec. 31. 2012 Dec. 31. 2011 Bt
Percentage
$%F 2% of Variation
BEREFRAEDS LIABILITIES AND SHAREHOLDERS’ EQUITY Amount Amount (%)
RITRERITRIZETK Due to banks and Central Bank (Notes 16 and 26) $ 100,530,198 112,053,512 -10
(MR ZXR)
ANHEEEEI AR SREE Financial liabilities at fair value through profit or loss 1,912,629 2,035,814 -6
(fizE—= ~ ARZN) (Notes 2, 5 and 26)
WERZESRESEE (M) Bonds and securities sold under repurchase agreements 5,629,554 10,726,892 48
(Notes 2)
FEAHIE (BsE+t) Payables (Note 17) 32,863,279 31,956,087 3
BERRER (HEHARZXR) Deposits (Notes 18 and 26) 1,316,727,161 1,288,795,742 2
Eff&mEs (W) Bank notes (Note 19) 38451937 38,496,086 -
EstRAReEE (MFE2R21) Accrued pension liabilities (Notes 2 and 20) 767,223 452,697 69
HitemaE Other financial liabilities 1,364,673 1,676,663 -19
HitaE (WEZR+m) Other liabilities (Notes 2 and 14) 8,045,522 7,636,353 5
BEAT Total liabilities 1,506,292,176 1,493,829,846 1
MR (M= —) SHAREHOLDERS’ EQUITY (Note 21)
XA (%87E8,000,000,0008% ) Capital stock - 8,000,000,000 shares authorized
TREKKAER  Sk@E Common stock issued and outstanding - 7,242,111,392 72,421,114 67,683,284 7
1oL —O— & and 6,768,328,404 shares as of December 31,2012 and
E—QOO&+_A8 2011, respectively;
—+—BA BT par value - $10.00
£7,242,111,3928 %
6,768,328 404f1%
REBBRER Retained earnings
EERBRAE Legal reserve 11,836,090 9,123,384 30
BRIBSBATE (HEE2) Special reserve (Note 2) 241,692 241,692 -
ZFERH (MEZm) Unappropriated earnings (Note 24) 82810816 9,144,268 -4
MR EAMIER Other items of shareholders’ equity
ARERBMHYE Unrealized revaluation increments 11,011,800 10,339,717 7
RIEREAEY () Cumulative translation adjustments (Note 2) ( 60,115) 45,884 2231
B ESHEERTRIEN Unrealized gains or losses on financial instruments ( 12,937) 766,871) -98
(M=) (Note 2)
RBI| BRI S RAZ Fi8% Net loss not recognized as pension cost ( 439,555) 133,402) 229
BEERET Total shareholders’ equity 103,808,905 95,677,956 8
B ERB RS TOTAL $ 1,610,101,081 1,589,507,802 1

B s R A FE IR K 2 — 8B4 The accompanying notes are an integral part of the financial statements.

BER I BRER

Chairman : Julius Chen

FCSLEYNRY- ekl
President : Chu-Lieh Tarng

S EE  MER

Accounting Manager : Tsaifeng Lin
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MEBMA (HIEZRZX)
MEEM (HEZX)
PilkoVER 6
FISLUSNF M
FREEIHGS (HEZ - ZTRTX)

AFEEEBIINERcEREEREER
# (=~ ARZAX)

B ESREECEERES (ED)

RARSERICRERS (WEZRT)

iR (HED)
BERBRK (MHE+2)
HteF 85 ES
HEARERFES (HE=1)
WERRRAB MR (PEE—)
DA emEETFRS
(=)
MERZFES (HED)
HittmRs (M=)
R
RIRER (WEZRT)
EXER
RAER (HE==)
WERBHEER (HEZ=)
HikBE R EEEM
EXEAA

MEEREMBANER

FrefiER (E"K=M)

REFER

Shak (HE"h)

EXBRES
HEERAR

EER WES

Chairman : Julius Chen

INTEREST INCOME (Notes 2 and 26)

INTEREST EXPENSE (Note 26)

NET INTEREST INCOME

NET INCOME OTHER THAN INTEREST INCOME
Fee income, net (Notes 2, 22 and 26)

Gain on financial assets and liabilities at fair value
through profit or loss (Notes 2, 5 and 26)

Realized gain (loss) on available-for-sale financial

assets (Note 2)

Investment income recognized under the equity
method (Notes 2 and 10)

Foreign exchange gain, net (Note 2)
Impairment loss (Note 12)
Other non-interest net income and losses
Gain on sale of nonperforming loans (Note 30)

Gain on collection of nonperforming loans

(Note 2)

Gain on financial assets carried at cost (Note 2)

Gain on disposal of property (Note 2)

Other miscellaneous net income (Note 26)

GROSS INCOME

PROVISION FOR LOAN LOSS (Notes 2 and 7)

OPERATING EXPENSES

Personnel (Note 23)

Depreciation and amortization (Note 23)

Others

Total operating expenses

INCOME BEFORE INCOME TAX OF CONTINUED

OPERATIONS

INCOME TAX EXPENSE (Notes 2 and 24)

NET INCOME

EARNINGS PER SHARE (Note 25)
BASIC EARNINGS PER SHARE (Note 25)
DILUTED EARNINGS PER SHARE (Note 25)

REA - BB

President : Chu-Lieh Tarng

B ERTT  EEREBHRATT

1015/ 1004 5
2012 2011 Bt
Percentage
258 258 of Variation
Amount Amount (%)
26,871,532 $ 26,700,664 1
11,001,807) ( 10,061,739) 9
15,869,725 16,638,925 -5
3,375,397 3,427,753 -2
1,343,291 1,210,479 "
300,733 ( 99,194) 403
321,996 274,601 17
95,365 483,252 -80
21,736) - -
380,053 370,204 3
2,633,842 3679373 -28
235,204 259,819 -9
120) 11,575 -101
447,908 347,586 29
24,981,658 26,604,373 -6
1,645,871) ( 3,225,183) -49
8,876,000) ( 8516913) 4
738,446) ( 799,420) -8
3,512,536) ( 3/493,717) 1
13,126,982) ( 12,810,050) 2
10,208,805 10,569,140 3
1,738,055) ( 1,526,785) 14
8470750  § 9.042.355 -6
a0 R A0 fir%]
Pretax After-tax Pretax After-tax
141 $ 117 146 125
140 $ 116 $ 145 124

% B 2 B 5 R A B 5 R 3R 2 — B 4> The accompanying notes are an integral part of the financial statements.

R EE  MER,

Accounting Manager : Tsaifeng Lin




B EETT
AT
Equity Adjustment
Bk RERRLH SHER  KWIBEAS
Capital Stock Retained Earnings = ™ e EpE s L fomnd
AEREMZE ZEAGHEY  RERER BAZBIER
RRBEH Unrealized Cumulative Unrealized Gainor ~ Net Loss Not
LEk HEBHAE  BRBRHBAE  Unappopriated Revaluation Translation LossonFinancial ~ Recognized as A%t
Common Stock Legal Reserve Special Reserve Earnings Increments Adjustments Instruments Pension Cost Total
—OOF—RA—R#&E § 6209475 S 8340729 -5 8NIMI S 80BIE3 S 52779 (5 174109 $ - S 86584067
BALANCE, JANUARY 1,2011
NNEFERHAE
Appropriation of 2010 earnings
RIVERBHAR - 782655 - 782655)
Legal reserve
BRREMRA - - - 1738653) - - - S 1738653)
Cash dividends
Eaeetdl 5,588,528 - - (0 558852)
Stock dividends
BREESHEERERBRCES) - - - - - - 592,762) - 592,762)
Unrealized gains or losses of available-for-sale
financial assets
RRREREEY - - - - - 6,895) - - 6,895)
Change in translation adjustments
BERRERNBNEREREIISRIBSAR - - 241692 - - - - - 241692
Loss provision reclassified to special reserve
DL ERHERS - - - - 11801) - - - 11801)
Sale of land and buildings with revaluation
increments
RERSBMHEE - - - - 2293355 - - - 2293355
Unrealized revaluation increment
RBIIREREHAZFRR - - - - - - - 133402)  ( 133,402)
Net loss not recognized as pension cost
—OOFERKER - - - 9042355 - - - - 9,042,355
Net income for the year ended December
31,201
—O0&+_F=+—RB%%E 67,683,284 9,123,384 241,692 9,144,268 10,339,717 45884 ( 766,871) ( 133,402) 95,677,956
BALANCE, DECEMBER 31,2011
—OOFERHAE
Appropriation of 2011 earnings
RIVEERRSAR - 2,712,706 - 2712706)
Legal reserve
BRREMRA - - - 1353666) - - - S 1353666)
Cash dividends
Eaeetidl 4737830 - S 4737830
Stock dividends
BRINESHEERER BN ET - - - - - - 753934 - 753934
Unrealized gains or losses of available-for-sale
financial assets

RRNEAEY - - - - - 105,999) - - 105,999)

Change in translation adjustments

REREM[EE - - - - 672,083 - - - 672,083
Sale of land with revaluation increments

ABIBBARES AL FER - - - - - - - 306153)  ( 306,153)
Net loss not recognized as pension cost

—O—FEREFA - - - 8470750 - - - - 8470750
Net income for the year ended December

31,2012

—O—&+ZA=+—HKE § 741114 § 11836090 S 241692 $ 8810816 § 11011800 (§ 60115 (5 12937) (6 439555 S 103808905
BALANCE, DECEMBER 31,2012
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B M R A B HE IR R 2 — 8B4 The accompanying notes are an integral part of the financial statements.

FCSLEYNRY- ekl BT EE  MER,
President : Chu-Lieh Tarng Accounting Manager : Tsaifeng Lin

EER BUES

Chairman : Julius Chen




B REETT

1015 1005
2012 2011
AEER Net income $ 8,470,750 9,042,355
AEIEE Adjust ltems
ARERSME BRI REMAEIEE Gains or losses with no effect on cash flows and other
adjustments
WEERAREHER Depreciation and amortization 738,446 799,420
BRI 2 B WP Investment income recognized under the equity method ( 321,996) ( 274,601)
BRERERT 2 IR E ATIR S RA Cash dividends received from equity-method investees 247,141 111,327
BB ELEMIFEEEERNIBL Loss (gain) on disposal of property, equipment and other 120 ( 11,575)
(Fak) miscellaneous assets
AZERBEDF IR Gain on disposal of collaterals - ( 27,474)
BEREBIBL Impairment loss 21,736 -
RIRER Provision for loan losses 1645871 3,225,183
'5|'! EHLETERE Amortization of discount on investment in bonds ( 921,003) ( 773,993)
% ﬁﬁ{g\;/{ﬁﬁéﬂﬂ]\%\éz@%ﬂﬁ&&ﬁ%ﬂ Valuation gain on financial assets and liabilities at fair value ( 58,670) ( 105,599)
i BRI through profit or loss
; BHHESRmEE RS (Fla) 8K (Gain) loss on disposal of available-for-sale financial assets ( 218,684) 255,040
% BRI SRR @ ERA Valuation loss on hedging financial instruments 164 1933
IEIEFTSRIE R Deferred income tax expense 1,276,297 1,633,606
BXEERBEZFEDY Net changes in operating assets and liabilities
gEEEZ (38M) B Change in operating assets (increase) decrease
RSB EREE Financial assets for trading purpose ( 7,971,434) ( 5,269,668)
FEWRIE Receivables 1,560,228 3,775,781
HihSriEE Other financial assets ( 73,862) ( 184,370)
HithEE - HihdFEEEE Other assets - other miscellaneous assets ( 3,491,538) ( 73461)
EEEFEM CR) Change in operating liabilities increase(decrease)
REENCEREE Financial liabilities at fair value through profit or loss ( 2,686,589) ( 2,795,109)
FEREIE Payables 907,192 6,411,999
FEEHRRSBE Accrued pension liabilities 8373 30,880
HinemsE Other financial liabilities ( 311,990) 505,817
HingfR Other liabilities 43207 45,561)

EEFHIFHESM (H) A Net cash (used in) provided by operating activities ( 1,136,241) 16,231,930




1005E

2011
TERRITRIFGERITRZE (38N) B (Increase) decrease in due from Central Bank and call loans to $ 23,743,416) 8,846,166
banks
BRIR KR (S HEUER) B0 Increase in loans (including delinquent loans) ( 7,907,921) 79,163,644)
IS HHEESREE Purchase of available-for-sale financial assets ( 110,074,916) 64,424,536)
BAREHREESREE/R Proceeds received on sale of available-for-sale financial assets 106,120,904 50,854,980
BEHEEIIMHEREE Purchase of held-to-maturity financial assets ( 1,240,388,044) 961,027,399)
eI OSREETIHIER Proceeds received on redemption of matured held-to-maturity 1,250,068,313 974,075,493
financial assets
ST ERmRE Purchase of bond investments with no active market ( 665,780) 82,324)
ST THISERE RRETIHER Repayments of matured bond investments with no active 5,340,342 3,299,013
market
BARERTSEBRRRE Proceeds received on redemption of matured bond investment 193,139 -
with no active market
BEEIEE Purchase of intangible assets ( 43,729) 25,620)
BEEEEENRHMIFEEEE Purchase of property, equipment and other miscellaneous ( 384,726) 521,442)
assets
BENEEEEKEMIFEEEEER Proceeds received on sale of property, equipment and other 87 46,773
miscellaneous assets -
BAERZIERBER Proceeds received on disposal of collaterals - 27,474 g
REFHFREMM Net cash used in investing activities ( 21,485,747) 68,095,066) 3
o
RERDCRENE CASH FLOWS FROM FINANCING ACTIVITIES 5
RITRARITRIZEGER CGBA) i (Decrease) increase in due to banks and Central Bank ( 11,523,314) 16,944,531 g
MERIZES R EFRD Decrease in bonds and securities sold under repurchase ( 5,097,338) 2,909,822)
agreements
BHREZEM Increase in deposits 27931419 48,616,754
FE S RESIE I Increase in bank notes - 10,000,000
Elpekaiiall Cash dividends distributed ( 1,353,666) 1,738,653)
RIESEENFRESMA Net cash provided by financing activities 9,957,101 70,912,810
EREY EFFECT FROM EXCHANGE RATE FLUCTUATION ( 103,626) 8,291)
FHMREEMNERS O ) BN NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS ( 12,768,513) 19,041,383
PURSRERSHRER CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 52,948,865 33,907,482
BRRERNERSHE CASH AND CASH EQUIVALENTS, END OF YEAR $ 40180352 $ 52,948,865
ReRnBEMRIHTIRE SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year
FHSEAE Interest $ 10929509  $ 9,668,305
ARSI FTEHL Income tax $ 322134 § 139617
FERENBCIRERRETRD NON-CASH FINANCING ACTIVITIES
Rpens Capital increase by earnings recapitalization $ 4737830 § 5,588,528

B2 BsH AR SRR 2 —3B4 The accompanying notes are an integral part of the financial statements.

S EE  MER

Accounting Manager : Tsaifeng Lin

EER WEM

Chairman : Julius Chen

FCSLEYNRY- ekl
President : Chu-Lieh Tarng
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1. ORGANIZATION AND BUSINESS SCOPE

Chang Hwa Commercial Bank, Ltd. (the “Bank”) was incorporated
under Banking Law, Securities and Exchange Law and Taiwan Company
Law on March 1, 1947 and got license from the Ministry of Economic
Affairs in July 1950. Since February 1962 the Bank's shares have been
listed and traded on the Taiwan Stock Exchange.

The Bank mainly engages in the following business:

a. All commercial banking operations allowed by the Banking Law;

b. Trust operations;

¢. International banking operations;

d. Overseas branch operations authorized by the respective foreign
governments; and

e. Other operations authorized by the central authority.

The Bank's head office is located in Taichung City, Taiwan. The
Bank has banking and trust departments in head office, 183 domestic
branches, an international financing branch, three agents conducting
securities brokerage activities, seven overseas branches in New York, Los
Angeles, Tokyo, London, Singapore, Hong Kong, and Kunshan China.

As of December 31, 2012 and 2011, the Bank had 6,470 and 6,421
employees, respectively.

The Bank’s parent is Taishin Financial Holding Co., Ltd. (“Taishin
Financial Holding"), which had a 22.55% equity interest in the Bank as of
December 31,2012 and 2011.

N

. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

For readers’ convenience, the accompanying financial statements
have been translated into English from the original Chinese version
prepared and used in the ROC. If inconsistencies arise between the
English version and the Chinese version or if differences arise in the
interpretation between the two versions, the Chinese version of the
financial statements shall prevail.

The accompanying financial statements have been prepared in
conformity with the Regulations Governing the Preparation of Financial
Reports by Public Banks, Business Accounting Law, Guidelines Governing
Business Accounting, and accounting principles generally accepted in
the Republic of China ("ROC").

Significant accounting policies are summarized as follows:

Foreign Currency Transactions

The financial statements of foreign operations are translated into
New Taiwan dollars at the following exchange rates:

a. Assets and liabilities - at exchange rates prevailing on the balance
sheet date;

b. Shareholders’equity - at historical exchange rates;

c. Dividends - at the exchange rate prevailing on the dividend
declaration date;

d. Income and expenses - at average exchange rates for the year.

Exchange differences arising from the translation of the financial
statements of foreign operations are recognized as a separate
component of shareholders’ equity. Such exchange differences are
recognized in profit or loss in the year in which the foreign operations
are disposed of.

Non-derivative foreign-currency transactions are recorded in New
Taiwan dollars at the rates of exchange in effect when the transactions
occur.

At the balance sheet date, foreign-currency monetary assets and
liabilities are revalued using prevailing exchange rates and the exchange
differences are recognized in profit or loss.

Accounting Estimates

Under above regulations, law and principles, certain estimates and
assumptions have been used for the valuation of financial instruments,
allowance for loan losses, depreciation of property and equipment,
pension cost, tax expense or benefit, asset impairment, guarantees,
bonuses to employees, directors and supervisors, and so on. Actual
results could differ from these estimates due to changes in operations
and assumptions.

Notes To Financial Statements

(In Thousands of New Taiwan Dollars, Unless Stated Otherwise)

Current/Noncurrent Assets and Liabilities

Because of its business characteristics, assets and liabilities of the
Bank are classified according to their liquidity rather than classified as
current or noncurrent assets or liabilities.

Basis of Financial Statements

The financial statements include the accounts of the head office, all
domestic and overseas branches, offices and the international financial
branch. All material intra-office account balances and transactions have
been eliminated.

Financial Assets and Liabilities at Fair Value through Profit or Loss

Financial instruments classified as financial assets or financial
liabilities at fair value through profit or loss ("FVTPL") include financial
assets or financial liabilities held for trading and those designated as at
FVTPL on initial recognition. The Bank recognizes a financial asset or a
financial liability on its balance sheet when the Bank becomes a party to
the contractual provisions of the financial instrument. A financial asset
is derecognized when the Bank has lost control of its contractual rights
over the financial asset. A financial liability is derecognized when the
obligation specified in the relevant contract is discharged, cancelled or
expired.

Financial instruments at FVTPL are initially measured at fair
value plus transaction costs. Transaction costs directly attributable
to the acquisition of financial assets or financial liabilities at FVTPL are
recognized immediately in profit or loss. At each balance sheet date
subsequent to initial recognition, financial assets or financial liabilities at
FVTPL are remeasured at fair value, with changes in fair value recognized
directly in profit or loss in the year in which they arise. Cash dividends
received subsequently are recognized as income for the year. On
derecognition of a financial asset or a financial liability, the difference
between its carrying amount and the sum of the consideration received
and receivable or consideration paid and payable is recognized in profit
or loss. Regular way purchases or sales of stocks and mutual funds are
recognized and derecognized on a trade date basis. Settlement date
basis is applied to all other financial assets.

A derivative that does not meet the criteria for hedge accounting
is classified as a financial asset or a financial liability held for trading. If
the fair value of the derivative is positive, the derivative is recognized
as a financial asset; otherwise, the derivative is recognized as a financial
liability.

Fair values of financial assets and financial liabilities at the balance
sheet date are determined as follows: Publicly traded stocks - at closing
prices; open-end mutual funds - at net asset values; bonds - at prices
quoted by the Taiwan GreTai Securities Market; and financial assets and
financial liabilities without quoted prices in an active market - at values
determined using valuation techniques.

Financial assets and liabilities designated upon initial recognition
as at FVTPL include (a) compound financial instruments; and (b) financial
assets or liabilities which have been designated as at fair value upon
initial recognition for the purpose of eliminating major differences
caused by inconsistent accounting process. In addition, a portfolio of
financial assets, financial liabilities or its component which is managed
according to the risk control and investment policy of the Bank is
designated as financial instruments at FVTPL.

Bonds or Securities Purchased/Sold under Specific Agreements

Bonds or securities purchased under resell agreement are recorded
at purchase price and are accounted for as financing transactions. Bonds
or securities sold under repurchase agreement are recorded at sale price.
Interest revenues and expenses are recorded on accrual basis.

Delinquent Loans

According to the Regulations of the Procedures for Banking
Institutions to Evaluate Assets and Deal with Past-Due/Non-Performing
Loans and Bad Debts, overdue loans or other credit items including their
accrued interest receivables are reclassified to delinquent loans.



The delinquent loans which are reclassified from loans are reported
under loans, while others are reported as other miscellaneous financial
assets.

Allowance for Loan Losses and Reserve for Guarantees

An allowance for doubtful accounts is provided on the basis of a
review of the collectibility of accounts receivable. The Bank assesses the
probability of collections of accounts receivable by examining the aging
analysis of the outstanding receivables and assessing the value of the
collateral provided by customers.

As discussed in Note 3 to the financial statements, on January 1,
2011, the Bank adopted the third-time revised Statement of Financial
Accounting Standards (SFAS) No. 34, “Financial Instruments: Recognition
and Measurement.”” One of the main revisions is that impairment of
receivables originated by a company should be covered by SFAS No.
34. Accounts receivable are assessed for impairment at the end of each
reporting period and considered to be impaired when there is objective
evidence that, as a result of one or more events that occurred after the
initial recognition of the accounts receivable, the estimated future cash
flows of the asset have been affected. Objective evidence of impairment
could include:

— Significant financial difficulty of the debtor;

— Occurrence of past-due loans and receivables;

— It is becoming probable that the debtor will enter bankruptcy or
financial re-organization.

Accounts receivable that are assessed as not impaired individually
are further assessed for impairment on a collective basis. Objective
evidence of impairment for a portfolio of accounts receivable could
include the company'’s past experience in collection of payment and
an increase in the number of delayed payments, as well as national or
local economic conditions that correlate with defaults on the loans and
receivables.

The amount of impairment loss recognized is the difference
between the asset carrying amount and the present value of estimated
future cash flows, after taking into account the related collateral and
guarantees, discounted at the receivable’s original effective interest rate.

The carrying amount of accounts receivable is reduced through the
use of an allowance account. When accounts receivable are considered
uncollectible, they are written off against the allowance account.
Recoveries of amounts previously written off are credited to the
allowance account. Changes in the carrying amount of the allowance
account are recognized as bad debt in profit or loss.

Available-for-sale Financial Assets

Available-for-sale financial assets are initially measured at fair value
plus transaction costs that are directly attributable to the acquisition.
At each balance sheet date subsequent to initial recognition, available-
for-sale financial assets are remeasured at fair value, with changes in fair
value recognized in equity until the financial assets are disposed of, at
which time, the cumulative gain or loss previously recognized in equity
is included in profit or loss for the year. Regular way purchases or sales
of stocks and mutual funds are recognized and derecognized on a trade
date basis. Settlement date basis is applied to all other financial assets.

The recognition, derecognition and the fair value bases of
available-for-sale financial assets are similar to those of financial assets at
FVTPL.

Cash dividends are recognized on the ex-dividend date or upon
the shareholders' resolutions, except for dividends distributed from the
pre-acquisition profit which are treated as a reduction of investment
cost. Stock dividends are not recognized as investment income but are
recorded as an increase in the number of shares. The total number of
shares subsequent to the increase is used for recalculation of cost per
share. The difference between the initial cost of a debt instrument and
its maturity amount is amortized using the effective interest method,
with the amortized interest recognized in profit or loss.

An impairment loss is recognized when there is objective evidence
that the financial asset is impaired. Any subsequent decrease in
impairment loss of an equity instrument classified as available-for-sale
is recognized directly in equity. If the fair value of a debt instrument
classified as available-for-sale subsequently increases as a result of an
event which occurred after the impairment loss was recognized, the
decrease in impairment loss is reversed to profit.

Held-to-maturity Financial Assets

Held-to-maturity financial assets are carried at amortized cost
using the effective interest method. Held-to-maturity financial assets
are initially measured at fair value plus transaction costs that are directly
attributable to the acquisition. Profit or loss is recognized when the
financial assets are derecognized, impaired, or amortized. Settlement
date basis is applied to all held-to-maturity financial assets.

An impairment loss is recognized when there is objective evidence
that the investment is impaired. The impairment loss is reversed if an
increase in the investment'’s recoverable amount is due to an event
which occurred after the impairment loss was recognized; however,
the adjusted carrying amount of the investment may not exceed the
carrying amount that would have been determined had no impairment
loss been recognized for the investment in prior years.

Investments Accounted for by the Equity Method

Investments in which the Bank exercises significant influence over
the investees' operating and financial policy decisions are recognized at
cost and the carrying amount is increased or decreased by the investor’s
share of the profit or loss of the investee. Distributions received from
an investee reduce the carrying amount of the investment. Stock
dividends are not recognized as investment income but are recorded
as an increase in the number of shares. The total number of shares
subsequent to the increase is used for recalculation of cost per share.

Financial Assets Carried at Cost

Investments in equity instruments with no quoted prices in an
active market and with fair values that cannot be reliably measured, such
as non-publicly traded stocks and stocks traded in the Emerging Stock
Market, are measured at their original cost. The accounting treatment
for dividends on financial assets carried at cost is similar to that for
dividends on available-for-sale financial assets. An impairment loss is
recognized when there is objective evidence that the asset is impaired.
A reversal of this impairment loss is disallowed.

Bond Investments with No Active Market

Bond investments with fixed or determinable payments and
without quoted prices in an active market are carried at amortized cost
using the effective interest method. The accounting treatment for such
bond investments is similar to that for held-to-maturity financial assets,
except for the absence of restriction on the timing of their disposal.

Hedging Derivative Financial Instruments

Derivatives that qualify as effective hedging instruments are
measured at fair value, with subsequent changes in fair value recognized
either in profit or loss, or in shareholders’ equity, depending on the
nature of the hedging relationship.

Financial Asset Securitization

According to the Statute for Financial Asset Securitization,
mortgage loans and their related rights owned by original institution
can be transferred to a specific purpose trust for issuing asset backed
securities and funds raised from such issuance should be transferred to
the original institution. Under such structure, controls over contractual
rights of such financial assets are transferred to the buyers of the asset
backed securities, except for subordinated asset backed securities,
recorded as available-for-sale financial assets, issued for the purpose
of credit enhancement. Therefore, transferred financial assets are
derecognized and any resulting gains or losses are recognized in the net
income or loss.

Because there is no market price for the retained right, fair value is
assessed by making the best estimate of loss rate on the creditor’s right,
advance principal repayment rate and discount rate of related risks to
project the present value of future cash flows.

Property, Equipment, Leased Assets and Idle Assets

Property, equipment, leased assets and idle assets are stated at
cost plus revaluation increment less accumulated depreciation. Major
additions and improvements to property, equipment, leased assets and
idle assets are capitalized, while costs of repairs and maintenance are
expensed currently.
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Depreciation is calculated using the straight-line method over
estimated useful lives as follows: Buildings - 10 to 60 years; machinery
equipment - 4 to 16 years; transportation equipment - 2 to 30 years;
miscellaneous equipment - 3 to 40 years; leasehold improvements - 5
years.

The related cost (including revaluation increment), accumulated
depreciation, accumulated impairment losses and any unrealized
revaluation increment of an item of property, plant and equipment are
derecognized from the balance sheet upon its disposal. Any gain or loss
on disposal of the asset is included in nonoperating gains or losses in
the year of disposal.

If the recoverable amount of an item of property, equipment,
leased assets and idle assets is estimated to be less than its carrying
amount, the carrying amount of the asset is reduced to its recoverable
amount. An impairment loss is charged to earnings unless the asset
is carried at a revalued amount, in which case the impairment loss is
treated as a deduction of the unrealized revaluation increment.

If an impairment loss subsequently reverses, the carrying amount
of the asset is increased accordingly, but the increased carrying amount
may not exceed the carrying amount that would have been determined
had no impairment loss been recognized for the asset in prior years.
A reversal of an impairment loss is recognized in earnings, unless the
asset is carried at a revalued amount, in which case the reversal of the
impairment loss is treated as an increase in the unrealized revaluation
increment.

Assumed Collateral and Residuals

Assumed collateral and residuals are accounted as other
miscellaneous assets and recorded at cost. An impairment loss is
recognized when the cost is higher than fair value at each subsequent
balance sheet date.

Intangible Assets

Intangible assets acquired are initially recorded at cost and are
amortized on a straight-line basis over their estimated useful lives.
Computer software is amortized over 3-5 years.

Pensions

Pension cost under a defined benefit plan is determined by
actuarial valuations. Contributions made under a defined contribution
plan are recognized as pension cost during the years in which
employees render services.

Reserve for Default Losses and Losses on Trading Securities

The FSC issued on January 11, 2011 Order No. Financial-
Supervisory-Securities-Firms-09900738571 to delete articles 11 and 12
of the amended Regulations Governing Securities Firms. As a result, the
balances of trading loss reserve and default reserve are reclassified to
special reserve. The special reserve shall not be used for purposes other
than covering the losses of the company or, when the special reserve
reaches 50 percent of the amount of paid-in capital, half of it may be
used for capitalization.

Interest Income and Fee Income Recognition

The interest income on loans is recognized on an accrual basis.
When the loans become past due and are considered uncollectible,
the principal and interest receivable are transferred to delinquent loan
accounts, and the accrual of interest income is stopped. Interest income
will be recognized when the delinquent interest is collected. If the
repayment of loan is extended under an agreement, the related interest
should be recognized as deferred revenue, classified into other liability
and recognized as income when collected.

Fee income is recognized when income is received and main
service is completed.

Income Tax

The Bank applies intra-year and inter-year allocations for its income
tax. Deferred income tax assets and liabilities are recognized for the tax
effects of temporary differences, unused loss carryforward and unused
tax credits. Valuation allowance is provided to the extent, if any, that it is
more likely than not that deferred income tax assets will not be realized.

Tax is separately levied on interest from short-term bills and
securitized instruments, and recognized as tax expenses in current
period.

w

Adjustments of prior years'tax liabilities are added to or deducted
from the current year’s tax provision.

According to the Income Tax Law, an additional tax at 10% of
unappropriated earnings is provided for as income tax in the year the
shareholders approve to retain the earnings.

Hedge Accounting

The Bank enters into derivatives in order to manage interest risk
exposures on assets and liabilities. The transaction is accounted as fair
value hedge to manage the fair value risk from market interest rate
changes of a fixed interest payable. At the inception of the hedge, the
Bank prepared formal designation and documentation of the hedging
relationship between hedging instruments and the hedged items or
transactions, the risk management objective and strategy and how the
Bank will assess the hedging instrument effectiveness.

Under fair value hedge, gains or losses from hedging instrument
are offset against the exposure of hedged item fair value attributable
to the hedged risk. Changes in the fair value of derivatives that are
designated and qualified as fair value hedges of interest rate risk are
recorded as a gain or loss in current period. Changes in the fair value of
the hedged items attributable to the hedged risk are recorded as a gain
or loss and used to adjust the carrying value of the hedged items.

Commitments and Contingencies

If losses on commitments and contingencies are considered
probable and can be reasonably estimated, the losses are recorded in
the statement of income for the current period. If the amount could not
be evaluated reasonably, the facts should be disclosed.

Reclassifications

Certain accounts in the financial statements as of and for the year
ended December 31, 2011 have been reclassified to conform to the
presentation of the financial statements as of and for the year ended
December 31,2012.

. EFFECTS OF CHANGES IN ACCOUNTING PRINCIPLES

Financial Instruments

On January 1, 2011, the Bank adopted the newly revised Statement
of Financial Accounting Standards (SFAS) No. 34, “Financial Instruments:
Recognition and Measurement.” The main revisions include (1) original
loans and receivables are included in applicable scope of SFAS No. 34; (2)
additional guidelines on impairment testing of financial assets carried
at amortized cost when a debtor has financial difficulties and the terms
of obligations have been modified; and (3) accounting treatment by a
debtor for modifications in the terms of obligations.

. CASH AND CASH EQUIVALENTS/DUE FROM THE CENTRAL BANK
AND CALL LOANS TO BANKS
a. Cash and cash equivalents
December 31
2012 20Mm
Cash on hand S 9,719,038 N 8,820,730
Checks for clearing 19,934,402 18,382,183
Due from banks 9,537,729 24,765,051
Foreign currencies on hand 989,183 980,901
$ 40,180,352 $ 52,948,865
b. Due from Central Bank and call loans to banks
December 31
2012 2011
Call loans to banks $ 46,564,854 S 22,733,656
Reserve for checking account 15,649,229 16,652,741
Reserve for demand account 35,302,572 34,385,941
Reserve for foreign deposit 162,945 166,197
Others 5,731,556 5,729,205
$ 103,411,156 $ 79,667,740




5. FINANCIAL INSTRUMENTS AT FVTPL

December 31

2012 2011
Financial assets at FVTPL
Financial assets held for trading
Investment in bills $ 29,248,709 $ 17,806,599
Mutual funds 102,590 97,663
Government bonds 2,496,045 2,937,290
Overseas corporate bonds and bank 238,370 -
notes
Forward exchange contracts 230,901 140,816
Interest rate swaps 229,987 558,690
Cross-currency swaps 9,227 97,512
Currency swaps 1,105,197 1,804,649
Currency call option premium 346,230 241,013
Futures 37,823 67,247
34,045,079 23,751479
Designated financial assets at FVTPL
Interest rate-linked combination 1,568,591 1,268,683
instruments
$ 35,613,670 $ 25,020,162

The par value of bonds and notes provided for transactions with
repurchase agreements were $2,757,500 thousand and $7,194,800
thousand as of December 31,2012 and 2011, respectively.

December 31
2012 2011
Financial liabilities at FVTPL
Financial liabilities held for trading
Forward contracts N 88,400 S 106,986
Currency swaps 1,111,528 1,090,494
Cross-currency swaps 121,920 -
Interest rate swaps 244,579 598,186
Currency put option premium 346,202 240,148
$ 1912629 $ 2,035814

The Bank entered into derivative contracts during the years ended
December 31, 2012 and 2011 to manage exposures due to exchange
rate and interest rate fluctuations. The financial risk management
objective of the Bank is to minimize risks due to changes in fair value and
cash flows.

The nominal principal amounts of outstanding derivative contracts
as of December 31,2012 and 2011 were as follows:

December 31
2012 2011
Currency swaps $ 231755906 S 289,258,090
Currency options 70,239,456 39,946,404
Forward exchange contracts 20,700,762 24,479,648
Interispttirgiswaps and asset-swap 50,343,964 77,620,685
Cross-currency swaps 18,461,208 2,119,250

Profit or loss of financial assets and liabilities for trading purpose for
the years ended December 31,2012 and 2011 were as follows:

Year Ended December 31

2012 2011
Financial assets

Gain on disposal S 4,855,833 S 6,676,187
Gain on valuation 2,622,074 446,542
Dividend revenue 1,549 -
7479456 7,122,729

Financial liabilities
Loss on disposal ( 3,572,761) ( 5,571,306)
Loss on valuation ( 2,563,404) ( 340,944)
( 6,136,165) ( 5,912,250)

Net gain $ 1,343,291 $ 1,210479

6. RECEIVABLES, NET

December 31
2012 2011

Accounts receivable S 9,881,079 S 10,145,449
Tax refund receivable 516,566 747,310
Revenue receivable 202,085 202,172
Interest receivable 2/451,510 2,456,178
Acceptance receivable 5,092,983 6,252,183
Other receivables 250,717 170,121
Less allowance for receivables ( 373,980) ( 369,346)

$ 18,020,960 $ 19,604,067

Please refer to Note 7 for the movements of allowance for
receivables.

7. LOANS, NET
a. The details of loans are as follows:
December 31
2012 2011

Negotiated $ 5,698,529 $ 5,886,615
Overdraft 1,455,180 1,554,978
Short-term loans 266,684,473 320,612,225
Receivable amount for margin loans 283,321 320,257
Medium-term loans 362,659,517 327,186,634
Long-term loans 502,470,788 478,413,105
Delinquent loans 3,393,020 3,866,282
1,142,644,828 1,137,840,096
Less allowance for loan losses ( 13,516,700) ( 15,101,253)

$ 1,129,128,128 $ 1122738843

b. Movements of allowance for receivables and loans are as follows:

Year Ended December 31,2012

Other
Financial
Receivables Loans Assets Total

Balance, January 1, 2012 S 369346 $ 15101,253 § 34511 $ 15,505,110

Provision for loan losses 22,586 1,497,677 ( 2,682) 1,517,581
Loans written off ( 16,945) ( 3,038002) ( 45670) ( 3,100,617)
Others (1,007) (44,228) 37,572 (7663)
gg'f;ce’ December 31, $ 373980 13516700 $ 23731 $ 13914411

Year Ended December 31,2011

Other
Financial
Receivables Loans Assets Total
Balance, January 1, 2011 S 214055 $ 13,451,194 S 7,564 $ 13,672,813
Provision for loan losses 189,200 3,109,425 48,525 3,347,150
Loans written off (33,929) (1,405,653) (26,471) (1,466,053)
Others 20 (53,713) 4,893 (48,800)
Ba'anzco‘fecembem' § 369346 § 15101253 $ 34511 $ 15505110

The delinquent loans of which the accrual of interest income was
stopped internally as of December 31, 2012 and 2011 were $3,393,020
thousand and $3,866,282 thousand, respectively. The interest income on
delinquent loans not accrued in 2012 and 2011 was $97,719 thousand
and $111,736 thousand, respectively.

The Bank did not write off any loans without legal claim process in
2012 and 2011.

2l
>
)
S
0,
&
%)
A
3]
=
c
1%}




2l
>
(<Y
>
@,
=,
(%)
—
3]
=
c
1%}

c. Details of provision for loan losses for the years ended December 31,
2012 and 2011 were as follows:

2012 2011
Provision for receivable and loan N 1,517,581 $ 3,347,150
(including delinquent loan) losses
Provision (reserve) for guarantees 128,290 ( 121,967)
$ 1,645,871 $ 3,225,183

d. Details of receivables and allowance for loan accounts for the year
ended December 31,2012 were as follows:

Receivables
Total Receivable Total Allowance
Item December 31, | December 31, | December | December
2012 2011 31,2012 31,201
Individual
o assessment of |$ 253,805(% 307,458|%  202,057|% 202,192
Obj.ectlve impairment
evidence of -
impairment | Combined
assessment of 64,366 147 27,346 28,999
impairment
None objective | Combined
evidence of assessment of 17,560,203 18,847,228 144,577 138,155
impairment impairment
Total S 17.878374|5 19226103|5  373980|$ 369,346

Note: The amount of receivable did not include the amount of allowance for receivables
and adjustment for discount (premium).

Loans
Total Loans Total Allowance
Item December 31, | December 31, | December | December
2012 2011 31,2012 31,201
Individual
o assessmentof | $ 19,492,812 S 12211,096| S 4,806,741|$ 7227613
Objfectlve impairment
evidence of -
impairment | combined
assessment of 3,993,191 4,003,171 1,101,936 884,130
impairment
None objective | Combined
evidenceof | assessmentof| 1,119,158825| 1,121,625,829 7,608,023 6,989,510
impairment impairment
Total $1,142,644,828| $1,137,840096| $ 13,516,700| $ 15,101,253

Note: The amount of loans did not include the amount of allowance for loans and
adjustment for discount (premium).

. AVAILABLE-FOR-SALE FINANCIAL ASSETS

December 31

2012 2011

Domestic quoted stocks S 1,950,390 $ 2,219,138
Government bonds 46,681,328 38,914,471
Corporate bonds 4,122,568 5,140,776
Bank notes 10,443,092 11,085,112
Beneficiary securities and asset based 230,216 220,452
securities

$ 63,427,594 $ 57,579,949

The par values of bonds provided for transactions with repurchase
agreements were $2,654,600 thousand and $3,112,300 thousand as of
December 31,2012 and 2011, respectively.

Government bonds placed as deposits in courts as of December
31,2012 and 2011 were $655,600 thousand and $734,700 thousand,
respectively. Government bonds placed as operating deposits as of
December 31,2012 and 2011 were both $290,000 thousand.

. HELD-TO-MATURITY FINANCIAL ASSETS

December 31

2012 20m
Investment in bills S 158,549,517 $ 169,086,359
Bank notes 5,185,574 6,318,024
Corporate bonds 6,961,209 4,972,186
$ 170,696,300 $ 180,376,569

The overseas branches bonds as collateral for operations as of
December 31, 2012 and 2011 were $232,263 thousand and $242,175
thousand, respectively.

Certificate of deposits placed as reserves for clearing at the Central
Bank were $37,000,000 thousand and $37,500,000 thousand as of
December 31,2012 and 2011, respectively.

10.INVESTMENT ACCOUNTED FOR BY THE EQUITY METHOD

December 31
2012 20M
Carrying Ownership Carrying Ownership
Value Interest (%) Value Interest (%)
CHB Life Insurance $ 413,163 100.00 S 341,194 100.00
Agency Co, Ltd.
(CHB Insurance
Agency)
CHB Insurance 52582 100.00 _ 4969% 100.00
Brokerage Co,, Ltd.
(“CHB Insurance
Brokerage”)
$ 465745 $ 390,890

The investment income for the years ended December 31, 2012
and 2011 was based on the investees’ financial statements audited
by independent auditors for the same year. The investment income
recognized under the equity method was as follows:

2012 2011
CHB Insurance Agency $ 290,406 $ 242,708
CHB Insurance Brokerage 31,590 31,893
$ 32199 274,601

11.FINANCIAL ASSETS CARRIED AT COST

December 31

2012 2011

Domestic unquoted common stocks $ 4,728,434 $ 4,728,434

12.BOND INVESTMENT WITH NO ACTIVE MARKET

December 31
2012 2011

Preferred stock - Taiwan High Speed Rail S 1,300,000 S 1,300,000
Co,, Ltd.
Beneficiary securities and asset based 306,272 404,591
securities
Corporate bonds and bank notes 1,572,727 6,315,338

$ 3,178,999 $ 8,019,929

The Bank assessed and concluded that the bond investment
with no active market has been impaired; thus, the Bank recognized
impairment loss of $21,736 thousand for the year ended December 31,
2012.

13.0THER MISCELLANEOUS FINANCIAL ASSETS

December 31
2012 2011
Inward remittance N 13,253 S 23,017
Delinquent loans reclassified from other 46,778 56,888
accounts (excluding loans)
Less allowance for loan losses (23,731) (34,511)
$ 36,300 $ 45,394

Please refer to Note 7 for the movement of allowance for
delinquent loans reclassified from other accounts (excluding loans).

14.PROPERTY AND EQUIPMENT

December 31
2012 2011
Cost Accumulated Carrying Carrying
Depreciation Value Value
Land $17,715115  § - $ 17715115 5 16973023
Buildings 8,101,620 (3307,758) 4,793,862 4884411
Machinery equipment 5,174,680 (4,355,396) 819,284 1,024,702
Transportation 564,015 (464,509) 99,506 106,213
equipment
Miscellaneous 1438041 (1,265,775) 172,266 172,849
equipment
Leasehold 846,238 (657,767) 188471 191,494
improvements
Leased assets 168,275 (31,749) 136,526 151,448
Construction in 5219 - 5219 2,666

progress and
prepayments for
buildings and
equipment

$ 34013203 $(10082954) $ 23930249 § 23506806




The Bank revalued its land in years 1956, 1961, 1962, 1968, 1970,
1971, 1975, 1980, 1987, 1991, 1992, 1997, 2001, 2011 and 2012 and
revalued its buildings in year 1977. The total amounts of revaluation
increments recognized for land and buildings were $21,117,393
thousand and $108,475 thousand, respectively.

Total revaluation increment of land
because of sale, disposal and expropriat
balances of total revaluation increments as
2011 were as follows:

and buildings decreases
jon by government. The
of December 31, 2012 and

December 31

2012 2011
Land Buildings Land Buildings
Property and $13263756 $ 80,546  $12521663 % 80,546
equipment
Other miscellaneous 7,117,505 12,533 6,891,471 12,533
assets

$20381261 § 93079  $19413134 § 93,079

Reserve for land revaluation increment tax accounted as other
liabilities amounted to $6,156,692 thousand and $5,860,648 thousand as

of December 31,2012 and 2011, respectively.

15.0THER MISCELLANEOUS ASSETS

December 31
2012 2011

Refundable deposits $ 87,442 S 122,716
Assumed collateral and residuals 37,105 37,105
Less: Accumulated impairment (37,105) (37,105)
Prepayments 5,282,693 1,721,959
Leased assets 7,817,829 7,600,839
Idle assets 27,038 27,038
Others 3,127 46,844

$ 13,218,129 $ 9,519,396

As of December 31, 2012, the estimated future rental receivables

under the contracts were as follows:

Period Amount

2013 S 179997

2014 153,110

2015 123,145

2016 97,119

2017 59,033

16.DUE TO BANKS AND CENTRAL BANK
December 31
2012 20m
Due to Central Bank $ 24,011 $ 25,292
Due to banks 9,920,344 12,805,177
Bank overdraft 1,216,087 905,154
Call loans from banks 83,172,370 90,815,432
Deposits transferred from the Postal 6,197,386 7,502,457
Bureau
$ 100,530,198 $ 112,053,512
17.PAYABLES
December 31
2012 2011

Checks issued to payees for clearing N 20,407,106 $ 19,245,596
Accounts payable 1,420,677 1,237,007
Collections for customers 372,339 290,738
Accrued expenses 2,105,407 1,861,965
Interest payable 1,839,766 1,767,725
Acceptances 5,344,166 6,480,541
Dividends payable 137,460 137,940
Factoring payable 480,475 370472
Others 755,883 564,103
$ 32863279 S 31,956,087

18.DEPOSITS
December 31
2012 20Mm
Checking deposit S 36,439,935 $ 38,560,488
Demand deposit 276,307,106 265,724,458
Time deposit 268,342,496 279,890,880
Negotiable certificates of deposit 9,950,500 10,146,600
Savings deposit 724,824,661 693,654,556
Remittances 862463 818,760

$ 1,316,727,161 $ 1,288,795,742

19.BANK NOTES

The Bank has issued bank notes to enhance its capital adequacy
ratio and raise medium to long-term operating funds. The Bank
issued subordinated bank notes on September 26, 2007, May 19, 2008,
December 15, 2008, September 15, 2009, June 29, 2010, March 11, 2011,
and April 18,2011 as follows:

The Bank issued $5,000 million subordinated bank notes-96-1 with
7-year terms on September 26, 2007.

The Bank issued $5,000 million subordinated bank notes-97-1 with
7-year terms on May 19, 2008.

The Bank issued $8,350 million subordinated bank notes-97-2 with
7-year terms on December 15, 2008.

The Bank issued $5,000 million subordinated bank notes-98-1 with
7-year terms on September 15, 2009.

The Bank issued $5,000 million perpetual subordinated bank
notes-99-1 on June 29, 2010.

The Bank issued $3,300 million subordinated bank notes-100-1
on March 11, 2011, divided into Financial Debentures A $2,200 million
with 7-year terms and Financial Debenture B $1,100 million with 10-year
terms.

The Bank issued $6,700 million subordinated bank notes-100-2
with 10-year terms on April 18,2011.

The outstanding balance and details of subordinated bank notes
are as follows:

December 31

BankNote  Interest Rate and Maturity Date 2012 2011

Hedged financial liabilities at fair value

97-1 7-year term, interest payable $ 2,000000 $
annually, annual interest 3.10%,
maturity date: May 19,2015

Valuation adjustment 101,937 146,086

2,000,000

2,101,937 2,146,086

Non-hedged bank notes payable

96-1 7-year term, interest payable
annually, determined at the 90-day
commercial paper fixing rate in
the secondary market plus 0.35%,
provided by Reuters Limited,
maturity date: September 26, 2014

97-1 7-year term, interest payable
annually, annual interest 3.10%,
maturity date: May 19, 2015

97-2 7-year terms, interest payable
annually, annual interest 3.05%,
maturity date: December 15,2015

98-1 7-year terms, interest payable
annually, annual interest 2.30%,
maturity date: September 15,2016

99-1 No maturity date, interest payable
annually, annual interest from first
to tenth year is 3.15%, after tenth
year is 4.15%

100-1  7-year terms, interest payable
annually, annual interest 1.65%,
maturity date: March 11,2018

100-1 10-year terms, interest payable
annually, annual interest 1.72%,
maturity date: March 11,2021

100-2 10-year terms, interest payable
annually, determined at the 90-day
commercial paper fixing rate in
the secondary market plus 0.20%,
provided by Reuters Limited,
maturity date: April 18,2021

5,000,000 5,000,000

3,000,000 3,000,000

8,350,000 8,350,000
5,000,000 5,000,000

5,000,000 5,000,000

2,200,000 2,200,000

1,100,000 1,100,000

6,700,000 6,700,000

36,350,000 36,350,000

$ 38451937 § 38,496,086
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The Bank engaged in derivative transactions as hedging tools for
the 97-1 fixed interest bank notes with 7-year terms mentioned above
to avoid fair value risks due to changes in interest rates. The interest rate
swaps nominal principal was $2,000,000 thousand and the balance of
$105,087 thousand and $149,400 thousand as of December 31, 2012
and 2011 were accounted as hedging derivative financial assets.

20.PENSION EXPENSE

The pension plan under the Labor Pension Act (the “LPA") is a
defined contribution plan. Based on the LPA, the Bank makes monthly
contributions to employees’ individual pension accounts at 6% of
monthly salaries and wages. Such pension costs were $201,355
thousand and $109,421 thousand for the years ended December 31,
2012 and 2011, respectively.

Based on the defined benefit plan under Labor Standard Law
(the "LSL), pension benefits are calculated on the basis of the length of
service and average monthly salaries of the six months before retirement.
The Bank contributes amounts based on total monthly salaries and
wages to a pension fund administered by the pension fund monitoring
committee. The pension fund is deposited in the Bank of Taiwan in the
committee’'s name. The Bank recognized pension costs of $613,046
thousand and $570,114 thousand for the years ended December 31,
2012 and 2011, respectively.

Information about the defined benefit plan was as follows:

a. Components of net pension cost

Years Ended December 31

2012 2011
Service cost S 527,080 S 506,655
Interest cost 136,565 139,853
Actual return on pension funds ( 59,352) ( 62,676)
Loss on pension plan assets ( 46,378) ( 49,903)
Amortization 55,131 36,185
Net pension cost $ 613,046 $ 570,114

b. Reconciliation of funded status of the plan and accrued pension cost

December 31
2012 201
Benefit obligation
Vested benefit obligation $ 4,507,913 $ 4,069,057
Non-vested benefit obligation 2,502,220 2,239,265
Accumulated benefit obligation 7,010,133 6,308,322
Additional benefit based on future 1,504,711 1,602,913
salaries
Projected benefit obligation 8,514,844 7,911,235
Fair value of plan assets ( 6,253,350) ( 5,866,741)
Funded status 2,261,494 2,044,494
Unrecognized net transitional obligation 916 1,160
Unrecognized gains or losses ( 1,945,182) ( 1,737,475)
Additional liabilities 439,555 133,402
Others 10,440 11,116
Accrued pension cost $ 767,223 $ 452,697
Vested benefit $ 4,999,840 $ 4,596,711
. Actuarial assumptions
December 31
2012 2011
Discount rate used in determining 1.50% 1.75%
present values
Future salary increase rate 1.75% 2.00%
Expected rate of return on plan assets 1.50% 1.75%

Year Ended December 31

2012 20m

d. Contributions to the fund $ 490,306 $ 482,973

e. Payments from the fund $ 163049  $ 92,855

21.CAPITAL STOCK

Common Stock

As of January 1, 2011, the Bank's authorized and registered capital
was $65,000,000 thousand divided into 6,500,000 thousand shares at $10
par value; the total paid-in capital was $62,094,756 thousand. In August
2011, the Bank increased the Bank's registered capital by $15,000,000
thousand. In August 2012 and 2011, the Bank had resolved capitalization
of earnings and increased the Bank's paid-in capital by $4,737,830
thousand and $5,588,528 thousand, respectively. The amount of the
Bank’s authorized and registered capital at December 31, 2012 and
2011 was both $80,000,000 thousand divided into 8,000,000 thousand
shares and, also at those dates, the amounts of total paid-in capital were
$72,421,114 thousand and $67,683,284 thousand divided into 7,242,111
thousand outstanding shares and 6,768,328 thousand outstanding
shares, respectively, at $10 par value.

Capital Surplus

The capital surplus from shares issued in excess of par and
donations may be used to offset a deficit; in addition, when the Bank has
no deficit, such capital surplus may be distributed as cash dividends or
transferred to capital (limited to a certain percentage of the Bank's paid-
in capital and once a year).

Distribution of Earnings and Dividend Policy

Under the Bank’s Articles of Incorporation, the Bank should make

appropriations from its net income in the following order:

a. Payment of income taxes;

b. Offset of prior years'losses, if any;

C. 30% as legal reserve and if needed, special reserve;

d. Dividends to shareholders as proposed by the Board of Directors and
resolved in the general shareholders’ meeting.

e. 1% to 1.5% as bonuses to directors and supervisors based on the
approval of the Board of Directors.

f. 1% to 8% as bonuses to employees based on the approval of the
Board of Directors.

For the years ended December 31, 2012 and 2011, the bonus
to employees was $474,362 thousand and $506,372 thousand,
respectively, and the remuneration to directors and supervisors was
$74,119 thousand and $79,121 thousand, respectively. The bonus to
employees and remuneration to directors and supervisors represent
8.00% and 1.25%, based on past experiences, of net income (net of the
bonus to employees and remuneration to directors and supervisors)
minus legal reserve. If the actual amounts subsequently resolved by
the shareholders differ from the proposed amounts, the differences
are recorded in the year of shareholders’ resolution as a change in
accounting estimate.

An amount equal to the net debit balance of certain shareholders
equity accounts (including unrealized revaluation increment, unrealized
gain or loss on financial instruments, cumulative translation adjustments)
shall be transferred from unappropriated earnings to a special reserve.
Any special reserve appropriated may be reversed to the extent of the
decrease in the net debit balance.

Appropriation of earnings to legal reserve shall be made until the
legal reserve equals the Bank’s paid-in capital. Legal reserve may be
used to offset deficit. If the Bank has no deficit and the legal reserve
has exceeded 25% of the Bank’s paid-in capital, the excess may be
transferred to capital or distributed in cash.

The Bank cannot distribute cash dividends or purchase treasury
stocks if the Bank has any of the situations cited in Item 1, Section 1,
Article 44 of the Banking Law.

The maximum amount of cash dividends cannot exceed 15% of
the Bank's total capital if the Bank's capital surplus is less than the capital
based on Section 1.

The restriction of the cash dividends stated above does not
apply if the Bank’s capital surplus exceeds the capital or the Bank’s
financial position satisfied the criteria by the authority and also the Bank
appropriates the legal reserve based on the Company Law.

To ensure the Bank has cash for present and future expansion
plans and to raise the profitability, the Bank prefers to distribute more
stock dividends, but cash dividends shall not be less than 10% of total
dividends distributed. If the cash dividends are less than $0.1 per
share, the Bank will not distribute any cash dividends, unless otherwise
adopted in the shareholders' meeting.

’



The appropriations of earnings for 2011 and 2010 had been
approved in the shareholders’ meetings on June 22, 2012 and June 10,
2011. The appropriations and dividends per share were as follows:

b.The details of deferred income tax assets
December 31,2012 and 2011 were as follows:

and liabilities as of

December 31
Appropriation of Earnings Dividends Per Share (NT$)
1
2011 2010 2011 2010 on 201
Legal reserve $ 2,712,706 $ 782655 $ - $ - Deferred income tax assets
D\wdsetg(c:i; _ozacsohmmon 1,353,666 1738653 020 0.28 Loss carryforwards S 2,178,844 S 3,034,167
Dividends of common 4,737,830 5,588,528 0.70 0.90 Allowance for bad debts in excess 1,680,600 1,973,603
stock - stock of tax limit
On June 22, 2012 and June 10, 2011, the shareholders decided Unrealized exchange loss - 418,149
to distribute $506,372 thousand and $563,512 thousand of bonus to Unrealized loss on investments 46,649 249325
employees; $79,121 thousand and $88,049 thousand of remuneration
to directors and supervisors from the 2012 and 2011 earnings, and the 3,906,093 5675244
shareholders d|q not distribute stock as bonus to employegs. Deferred income tax liabilities
Information about the bonus to employees, directors and
supervisors is available on the Market Observation Post System website Unrealized exchange gains (29,092)
of the Taiwan Stock EXChange‘ Unrealized gain on derivative (1,543) (521,951)
financial instruments
22.FEE INCOME, NET
co ’ Deferred income on pension 2471) (4,009)
Years Ended December 31
(33,106) (525,960)
2012 2011
$ 3872987 % 5,149,284
Fee income S 3,852,447 S 3,857,899
F 477,050 430,146
<€ expense ¢ ) ¢ ) ¢. Loss carryforwards as of December 31,2012 and 2011:
$ 3375397 % 3,427,753 Unused Amount
Expiry Year 2012 2011
23.PERSONNEL, DEPRECIATION AND AMORTIZATION EXPENSES
2015 $ 2178844 % 3,034,167

Years Ended December 31

2012 20m d. The income tax returns through 2010 had been examined and cleared

Personnel expenses by the tax authority. Since the Bank has further doubts about the

Salary s 7537282 % 7,346,398 clearance of the 2010 and 2007 tax returns, the Bank is filing an appeal

to a high court.

Labor and health insurance 456,947 430,580

Pension 814401 6795535 e. Information about integrated income tax was as follows:

Others 67,370 60,400 December 31
Depreciation 712,998 778410 2012 2011
Amortization 25,448 21,010 Unappropriated earnings generated on  $ 8810816  § 9,144,268

and after January 1, 1998
24.INCOME TAX

a. A reconciliation of income tax expense based on income before
income tax at the statutory rate (17%) and income tax expense was as
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As at December 31, 2012 and 2011, the balance of the imputation
credits which can be allocated to the shareholders amounted to

follows: $108,710 thousand and $96,986 thousand.
2012 011 The creditable ratio for distribution of earnings of 2012 and 2011
was 1.23% (estimate) and 1.06%, respectively.
Income tax expense at the statutory rate  $ 1735497 % 1796754 For distribution of earnings generated after January 1, 1998, the
Tax effect on adjusting items: ratio for the imputation credits allocated to shareholders of the Bank is
_ based on the balance of the ICA as of the date of dividend distribution.
Permanent differences The expected creditable ratio for the 2012 earnings may be adjusted,
Tax-exempt income ( 319,634) ( 123,494) depending on the ICA balance on the date of dividend distribution.
Oth: 1,536 3,814,
o ( ) 25.EARNINGS PER SHARE
Temporary differences ( 499,731) 226,405 vear Ended D ber31.2012
‘ear Ended December 31,
Loss carryforwards used (664,814) (1,801,173) Weiahted
eighte:
Current income tax expense 252,854 94,678 Sveraé;e
umber
Additional 10% income tax on 23815 - of Shares
unappropriated earnings Amounts (Numerator) Outstanding EPS (NTS)
Deferred income tax expense Before After (Denominator) Before After
IncomeTax  IncomeTax (InThousands) IncomeTax Income Tax
Temporary differences 499,731 ( 226,405) Basic £PS
asic
Loss carryforwards 664,814 1,801,173
v Income for the $ 10,208,805 $ 8470,750 7242111 5§ 141§ 117
Tax returns examination adjustment 106,979 - year
. ) Effect of dilutive
Adjustment to prior years' tax 4,772 - potential
common stock
Non-deductible tax of overseas branches 179,838 -
Bonus to - - 29,741
Others 5,252 (142,661) employees
Income tax expense S 1,738,055 $ 1,526,785 Diluted EPS $ 10,208,805 $ 8,470,750 7271852 § 140 S 1.16
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Year Ended December 31,2011

Year Ended December 31, 2012

Weighted
Average
Number
of Shares
Amounts (Numerator) Outstanding EPS (NT$)
Before After (Denominator) Before After
Income Tax IncomeTax  (InThousands) IncomeTax Income Tax
Basic EPS
Income for $ 10,569,140 $ 9,042,355 7242111 § 146 S 1.25
the year
Effect of
dilutive
potential
common
stock
Bonus to - - 30,783
employees
Diluted EPS $ 10,569,140  $ 9,042,355 72728% $ 145 S 1.24

The Bank presumes that the entire amount of bonus to employees
will be settled in shares and the resulting potential shares are included
in the weighted average number of shares outstanding used in the
calculation of diluted EPS, if the shares have a dilutive effect. The number
of shares is estimated by dividing the entire amount of the bonus by the
closing price of the shares at the balance sheet date. Such dilutive effect
of the potential shares should be included in the calculation of diluted
EPS until the shareholders resolve the number of shares to be distributed
to employees at their meeting in the following year.

The weighted average number of shares outstanding for EPS
calculation has been retroactively adjusted for the issuance of employee
stock bonuses distributed out of earnings for the year ended December
31,2011 and stock dividends. This adjustment caused the basic and
diluted after income tax EPS for the year ended December 31, 2011
to decrease from NT$1.34 to NT$1.25 and from NT$1.33 to NT$1.24,
respectively.

26.RELATED-PARTY TRANSACTIONS

a. Related parties and their relationships with the Bank

Related Party Relationship with the Bank

Various individuals Directors, supervisors, managers

CHB Insurance Agency Equity-method investee
CHB Insurance Brokerage Equity-method investee

Taishin Financial Holding The Bank's corporate director

Taishin International Bank Co,, Ltd.
(“Taishin Bank”)

Shin Kong Life Insurance Co,, Ltd. ("Shin
Kong Life Insurance”)

Anlon Co,, Ltd.

An Hsin Real-Estate

Dah Chung Bills Finance Corp.

CyberSoft Digital Services Corp.

Shin Kong Mitsukoshi Department Store
Co,, Ltd.

Master Link Securities Corporation

Other

A subsidiary of the Bank's corporate
director

Chairman is the second immediate family
of the Bank's corporate director and
supervisor

Same as above

Equity-method investee of a subsidiary of
the Bank’s corporate director

Affiliate
Affiliate (until November 2012)
Affiliate

Affiliate

As per SFAS No. 6 "Disclosure for related
party transactions,” other related party

b. Significant transactions with related parties

1) Loans
Percentage Interest
of Loans Rate Range Interest
Balance (%) (%) Revenue
Balance as of S 584,759 0.05 1.34-3.06 S 11,473
December 31,
2012
Balance as of 584,234 0.05 1.34-3.06 8,363
December 31,
2011

Difference
inTerms
Between
Related
Non- Parties and
Ending Highest Normal performing Non-related
Balance  Amount  Loans Loans Collateral Parties
Consumer loans
20 accounts $ 4723 § 689 $§ 4723 § - Credit None
Self-use
residential
mortgage loans
101 accounts 540,855 593,221 540,855 Real estate None
Others
Anlon Co, Ltd. 30,000 30,000 30,000 - Real estate None
9 accounts (Note) 9,181 9,978 9,181 - Deposit None
$584,759 $584,759
Year Ended December 31,2011
Difference
inTerms
Between
Related
Non- Parties and
Ending  Highest Normal performing Non-related
Balance Amount  Loans Loans Collateral Parties
Consumer loans
22 accounts S 6882 § 8321 $ 6882 S - Credit None
Self-use
residential
mortgage loans
104 accounts 545,162 577,507 545,162 - Real estate None
Others
Anlon Co,, Ltd. 30,000 30,000 30,000 - Real estate None
3 accounts (Note) 2,190 2,219 2,190 - Deposit None

$584,234 $584,234

Note: The balance of every single entity is not over 1% of the total ending balance

Loans to managers for mortgage within $8,000 thousand and
credit loan within $800 thousand per person bore interest at 1.54% and
1.64% in 2012 and 2011, respectively. The interest rates and other terms
provided to the other related parties are the same as those offered to
the public.

2) Deposits
Percentage Interest
of Deposits Rate Range Interest
Balance (%) (%) Expense
Balance as of $2,168,602 0.16 0-13 $ 26570
December 31,2012
Balance as of 1,891,212 0.15 0-13 24,172

December 31,2011

The interest rate for managers’ deposits amounting to $480
thousand per person was 13% per annum. The part of deposit
exceeding $480 thousand will earn interest calculated at the demand
savings rate. The interest rates and others terms provided to the other
related parties are the same as those offered to general public.

3) Derivatives

2012

Nominal
Principal
Derivative Amount (In Valuation
Related Party ~ Contracts Period Thousands) Gain (Loss) Account  Balance

Financial

Shin Kong Life  Currency ~ 2012.04.30-  US$ 50,000 $ (17,710) . . ~° $ (17,710
Insurance swaps 2013.01.31 liabilities
P Ot at FVTPL
20120500 US$ 30000 (  3919) Fnanciel 341
2013.05.09 liabilities
o at FVTPL
20121130- US$ 25000 (534 (MRl gay
5013.05.31 liabilities
o at FVTPL
2011
Nominal
Principal
Derivative Amount (In Valuation
Related Party  _Contracts Period Thousands) _Gain (Loss) _Account _Balance
ShinKongLife Currency 20110429- USS 50000 $ 82,827 Mancial ¢ gy897
Insurance swaps  2012.04.30 assets at
20110500-  US$ 30000 56441 F;”Sasgtcs'it 56,441
2012.05.09 FVTPL
Financial
2011.11.30-  US$ 25,000 ( 731) liabilities ( 731)

2012.11.30 At FVTPL



4) Due to other banks

Highest
Amount Ending Balance  Percentage of
Year  Related Party Branch (InThousands) (In Thousands) Due to Banks (%)

New York

2012 Taishin Bank Branch uss 440 USS 49 -
2011 TaishinBank  NeVYork e 85 USS 67 .
Branch

5) Call loans to banks and call loans from banks

The Bank’s due to related parties were as follows:

Name of Interest

Related Highest Balance  Ending Balance Interest  Expense (In
Year  Parties  Department (InThousands) (InThousands) Maximum Limit ~Rate%  Thousands)

Taishin -~ New York According to

2011 Bank branch Uss 35000 s - counterparts 020026 USS 1
Taishin - Los Angeles _ According to
Bank branch Uss 18000 counterparts 02 Uss

6) Operating leases

Both CHB Insurance Agency and CHB Insurance Brokerage
rented offices from the Bank for two years and paid rental monthly.
The rent revenues received from CHB Insurance Agency and CHB
Insurance Brokerage were $1,948 thousand and $1,174 thousand,
respectively for the year ended December 31, 2012 and $1,711
thousand and $1,118 thousand, respectively for the year ended
December 31, 2011.

7) Others
The Bank recognized fee income from CHB Insurance Agency
and CHB Insurance Brokerage for providing personnel and
channel services. The income from CHB Insurance Agency and
CHB Insurance Brokerage for 2012 was $1,013,118 thousand
and $60,405 thousand respectively, and for 2011 was $670,155
thousand and $53,515 thousand, respectively.

¢. Compensation of directors, supervisors and management personnel:

Years Ended December 31

2012 2011
Salaries $ 53,579 S 60,674
Incentives 12,656 13,122
Bonus 76,161 80,967
$ 142,396 $ 154,763

The compensation of directors, supervisors and management
personnel for the years ended December 31, 2012 and 2011 was based
on the estimation in 2013 and had been approved by shareholders in
their annual meeting held in 2012.

27.PLEDGED ASSETS
The summary of the Bank’s pledged assets as of December 31,
2012 and 2011 were as follows:

Pledged Assets Description 2012 2011

Available-for-sale Government $ 945,600 $ 1,024,700
financial assets bonds

Held-to-maturity Government 37,232,263 37,742,175
financial assets bonds,
corporate bonds
and certificate
of deposits

Refundable Cash 87,442 122,716
deposits

28.CONTINGENT LIABILITIES AND COMMITMENTS
a. In addition to those mentioned in Note 5, the Bank had the following
contingent liabilities and commitments as of December 31, 2012 and

2011:
2012 2011
Repayment note and time deposit held S 7,003,867 $ 7,056,153
for custody
Liabilities on joint loans 952,202 984,193
Guarantees issued in guarantee business 29,638,924 30,496,884
Unused issued letters of credit 23,171,635 25,200,037
Trust liabilities 260,916,260 250,084,882

Unused loan commitments 159,693,488 238,463,174

b. The Bank entered into operating leases for its domestic branch
premises. Significant provisions of the contracts were as follows:
1) The lease periods range from one to ten years. Rental payments
are made annually.
2) As of December 31, 2012, the estimated future lease payments
under the lease contracts were as follows:

Amount
2013 $ 482,050
2014 364,151
2015 256,863
2016 182,482
2017 96,389

¢. Alawsuit was filed by the Ministry of Defence and Support for Armed
Forces, the Islamic Republic of Iran (hereinafter referred to as “the
Iranian plaintiff”) in 1991 against the Bank concerning a dispute in
which the Iranian plaintiff sought "request for payment via electronic
remittance” for the amount of US$15 million. After the Supreme
Court ruled in favor of the Bank on August 1, 2002, the Iranian plaintiff
countered by resuming another lawsuit it had filed against the
Bank in 1997: “Demand for the Return of the Remittance by Way of
Subrogation”. On September 10, 2004, the Taipei local district court
again ruled in favor of the Bank with regard to the aforesaid “Demand
for the Return of the Remittance by Way of Subrogation”. On July
13, 2010, the Taiwan Superior Court once more ruled in favor of the
Bank. The Iranian party again appealed the decision to the Supreme
Court on August 10, 2010. On November 4, 2010, the Supreme Court
ordered the Taiwan Superior Court to review the ruling. On December
27,2011, the Taiwan Superior Court again ruled in favor of the Bank.
The Iranian plaintiff, after refusing to accept the decision of the Court,
appealed to the Supreme Court on January 19, 2012. On August 14,
2012, the Supreme Court ordered the Taiwan Superior Court to review
the ruling. At present, the lawsuit remains under review by the Taiwan
Superior Court.

29.DISCLOSURES OF FINANCIAL INSTRUMENTS INFORMATION
a. Fair value of financial instruments

December 31
2012 2011
Carnying Fair Value Carrying Fair Value
Value Value

Financial assets

Cash and cash $ 40,180,352 $ 40,180,352 $ 52,948,865 § 52948865
equivalents
Due from Central Bank 103,411,156 103,411,156 79,667,740 79,667,740

and call loans to banks

Financial assets at FVTPL 35,613,670 35,613,670 25,020,162 25,020,162

Receivables, net 17,504,394 17,504,394 18,856,757 18,856,757

Loans, net 1,129,128,128 1,129,128,128 1,122,738,843 1,122,738,843

Available-for-sale 63,427,594 63,427,594 57,579,949 57,579,949
financial assets, net

Held-to-maturity 170,696,300 170,736,031 180,376,569 180,305,626
financial assets, net

Investments accounted 465,745 - 390,890 -
for by the equity
method, net

Financial assets carried at 4,728/434 - 4,728434 -
cost

Bonds investment with 3,178,999 3,221,962 8,019,929 8,002,151
no active market

Hedging derivative 105,087 105,087 149,400 149,400
financial assets

Other miscellaneous 36,300 36,300 45,394 45,394

financial assets

Refundable deposits 87,442 87,442 122,716 122,716

Financial liabilities

Due to banks and Central 100,530,198 100,530,198 112,053,512 112,053512
Bank

Financial liabilities at 1,912,629 1,912,629 2,035814 2,035814
FVTPL

(Continued)
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December 31

2012 2011

Carrying Value Fair Value Carrying Value Fair Value

Bonds and securities S 5629554 $ 5629554 S 10,726,892 S 10,726,892
sold under

repurchase
agreements
Payables 32,863,279 32,863,279 31,956,087 31,956,087
Deposits 1316,727,161  1316,727,161  1,288,795,742  1,288,795,742
Bank notes 38,451,937 40,306,042 38,496,086 40,786,650
Other financial 1,364,673 1,364,673 1,676,663 1,676,663
liabilities
Guarantee deposits 1,033,587 1,033,587 1,061,867 1,061,867

(Concluded)

b. Methods and assumptions used to estimate the fair values of financial
instruments were as follows:

1) The carrying amounts of the following short-term financial
instruments approximate their fair values because of their short
maturities: Due from the Central Bank and call loans from banks,
bonds purchased under resell agreements, receivables, other
financial assets, due to banks and the Central Bank, bonds and
securities sold under repurchase agreements, payables, remittances
and other financial liabilities.

2) Fair values of financial instruments at FVTPL, available-for-sale,
held-to-maturity financial assets, hedging derivative financial
instruments and bank notes are based on their quoted prices in an
active market.

For debt instruments, the valuation model adopted by the
Bank uses benchmark interest rate of each time period to infer
every currency's zero-coupon yield curve and calculated forward
rate and discount rate based on the assumption that there are no
arbitrage opportunities in market. In addition, the Bank would
set appropriate credit parameter based on the credit rating of the
issuers of long-term debt instruments.

For derivative instruments, the valuation model adopted
by the Bank determines the fair value of holding position based on
available parameter in public market.

The fair value of forward exchange contract is determined
by forward rate which is offered by the Reuters Pricing System
on maturity date of each contract. Except for those offered by
counterparty, the fair value of interest rate swap and cross currency
swap is evaluated by the average of bid and ask prices offered
by the Reuters Pricing System of each contract, and applied
consistently.

Fair values of bond investments with no active market are
based on their transaction prices or quoted prices made by market
makers. For those investments with no transaction prices or
quoted prices, their fair values are determined by use of valuation
techniques.

3) Loans and deposits are interest-bearing financial assets and
liabilities and their carrying values approximate their fair values.
The carrying amount of delinquent loans is the estimated
collectable amount which is the book value less allowance for bad
debt. Therefore, the fair value of loans and deposits is determined
at their carrying value.

4) Investments accounted for by the equity method and financial
assets carried at cost are investments in unquoted shares,
which have no quoted prices in an active market and entail an
unreasonably high cost to obtain verifiable fair values. Therefore,
no fair value is presented.

5) Refundable deposits and guarantee deposits have no specific
maturity dates. Fair value of these instruments was determined at
their carrying value.

¢. Fair values of financial assets and liabilities based on quoted market
prices or valuation techniques were as follows:

December 31

2012 2011

Quoted Valuation Quoted Valuation
Market Price_Techniques Market Price_Techniques

Financial assets

Financial assets at FVTPL $ 32123537 § 3,490,133 $ 20908799 $ 4,111,363

Available-for-sale financial 63,427,594 - 57,579,949 -
assets

Held-to-maturity financial - 170,736,031 - 180,305,626
assets

Bonds investment with no - 3,221,962 - 8,002,151
active market

Hedging derivative financial - 105,087 - 149,400
instruments

Financial liabilities
Financial liabilities at FVTPL - 1,912,629 - 2,035814
Bank notes - 40,306,042 - 40,786,650

d.Valuation gains (losses) from changes in fair value of financial
instruments at FVTPL using quoted market prices were $44 thousand
and $23,845 thousand for the years ended December 31, 2012 and
2011, respectively. Valuation gains from changes in fair value of
financial instruments at FVTPL determined using valuation techniques
were $58,626 thousand and $81,755 thousand for the years ended
December 31,2012 and 2011, respectively.

e. The interest income (expense) associated with financial assets
(liabilities) other than at FVTPL was as follows:

Years Ended December 31

2012 20M
Total interest income S 26,654,111 S 26,516,895
Total interest expense 10,987,730 10,061,739

f. Fair value input levels were as follows:
(In Thousands of New Taiwan Dollars)

Fair Value Measurement of December 31,2012
Finandial Instruments Total Level 1 Level 2 Level 3
Non-derivative financial products
Assets
Financial assets at FVTPL $33,654,305| $ 2,831,346| $29370,609| $ 1,452,350
Trading assets 32,085,714 2,831,346| 29,254,368 -
Mutual funds 102,590 102,590 - -
Bond investments 2,734415 2,728,756 5659 -
Others 29,248,709 -1 29,248,709 -
Financial assets 1,568,591 - 116241 1,452350
designated upon
initial recognition as
at fair value through
profit or loss
Available-for-sale financial 63427,504| 27979244| 35218134| 230216
assets
Stock investments 1,950,390 1,950,390 - -
Bond investments 61,246,988| 26,028,854| 35,218,134 -
Others 230,216 - - 230,216
Other financial assets 3,221,962 781,655 837,114| 1,603,193
Bond investments with 3,221,962 781,655 837,114 1,603,193
no active market
Derivative financial products
Assets
Financial assets at FVTPL 1,959,365 37,823 1,921,542 -
Other financial assets 105,087 - 105,087 -
Hedging derivative 105,087 - 105,087 -
financial instruments
Liabilities
Financial liabilities at FVTPL 1,912,629 - 1,912,629 -




(In Thousands of New Taiwan Dollars)

Fair Value Measurement of

December 31,2011

Financial Instruments Total Level 1 Level 2 Level 3

Non-derivative financial products

Assets

Financial assets at FVTPL $22,110,235| % 3,029/409|$ 18,172,576|$ 908,250

Trading assets 20,841,552 3,029,409 17,812,143 -
Mutual funds 97,663 97,663 - -
Bond investments 2,937,290 2,931,746 5,544 -
Others 17,806,599 -l 17,806,599 -

Financial assets 1,268,683 - 360,433 908,250

designated upon
initial recognition as
at fair value through
profit or loss

Available-for-sale financial
assets

57579949 27,007,812 30,351,685 220,452

Stock investments 2,219,138 2,219,138 - -

Bond investments 55,140,359 24,788,674| 30,351,685 -

Others 220,452 - - 220452
Other financial assets 8,002,151 5,466,262 840,136 1,695,753
Bond investments with 8,002,151 5,466,262 840,136| 1,695,753
no active market
Derivative financial products
Assets
Financial assets at FVTPL 2,909,927 67,247 2,842,680 -
Other financial assets 149,400 - 149,400 -
Hedging derivative 149,400 - 149,400 -
financial instruments
Liabilities
Financial liabilities at FVTPL 2035814 - 2,035814 -

Changes in Level 3 financial assets were as follows:
(In Thousands of New Taiwan Dollars)

Foreign exchange rate factor, FX Delta, refers to the net risk
positions of different currencies on balance sheet date, that is,
the effect of the change in present value due to 100% change
in foreign exchange for each currency. The foreign exchange
rate factor sensitivity not only includes those of foreign-currency
derivatives, but also integrates the risk sensitivity of spot foreign
rate positions for hedging purpose and spot position of different
currencies.

Interest rate factor sensitivity refers to the effect (DVO1 or PVBP)
of change in present value of future cash flows generated from
spot rate positions and interest-rate derivative positions incurred
by moving upwards the yield curves under evaluation by 0.01%
(one b.p.) on the interest rate structure.

Risk sensitivity of equity instruments refers to the effect of
price change in the value of derivative positions due to 100%
price change in equity instruments and in underlying assets of
derivative instruments. The Bank engages in the trading of equity
instruments including stock, exchange traded funds, and stock-
index options.

December 31,2012

Valuation Increase Decrease

Item Beginnini 3
Bglanceg cains Buy or Issue| Transfer In Sell, | Transfer
(Losses) Disposal QOut

Ending
Balance

Financial assets

des|

upon initial
recognition

as at fair value
through profit
or loss

ignated

$9082501% 191,467,584 -1$(923,484)|% -1$1452,350

Available-for-sale
financial assets

220452 9,764 - - - -l 230216

Other financial
assets

Bond
investments
without active
market

1,695753| (10,825) - - (81,735 - 1,603,193

(In Thousands of New Taiwan Dollars)

December 31,2011

Jtem Beginning Valuation Increase Decrease Ending
Balance Gains Buy or Issue | Transfer In | Sell, Disposal Transfer Balance
(Losses) ! Out
Financial assets
designated upon
initial recognition
2 at fair value $ 590780(% -1 908250 -|$ (590,780) |5 -l $ 908250
through profit or
loss
Available-for-sale
financial assets 374712 22,740 - - -|(177,000) 220452
Other financial
assets
Bond investments 1,869,736 39223 - -l (213,206) -l 1695753
without active
market

g. Information of financial risk was as follows:

1

) Market price risk
The Bank uses the market risk factor sensitivity as the
instrument for market risk controls. The market risk factor
sensitivity refers to the change in value resulting from a unit
change in a specific market risk factor. Market risk factors include
interest rate, exchange rate, price of equity instruments and
commodity prices. The market risk factor sensitivity of the Bank
discloses the market risks derived from different risk positions on

the trading book.

December 31
Market Risk Type Currency 2012 2011
Exchange rate risk value EUR (S 16,509) S 3,404
JPY 7,580 6,181
usb 1,047,319 898,168
Others 144,477 116,182
Interest rate sensitivity DVO1
Interest curve of bonds TWD ( 13,387) (14,772)
usb ( 185) ( 446)
EUR ( 1) ( 38)
Others ( 63) -
Interest curve of IRS TWD 392 331
usb 2 ( 24)
Others 1
Interest curve of CCS TWD 454 52
usb ( 73) ( 31)
Others 240
Equity securities risk value TWD -
usb 102,630 97,869
(Concluded)

2) Credit risk

Credit risks refer to the losses from financial instruments
incurred from non-performance of the contracted obligations by
the Bank’s counterparties or others. The Bank provides loans, loan
commitments and guarantees based on prudent credit evaluations.
The average secured loans are weighted 75.87% approximately
of overall loans. The collaterals that the Bank demands to be
pledged on loans, loan commitments or guarantees are normally
cash, inventory, marketable securities or other property. When the
counterparties or others default, the Bank has rights to enforce the
collaterals or other guarantees and effectively reduce credit risks.
In disclosures on the maximum amounts of credit risk exposures,
the market values of the collaterals are not considered.

The maximum credit risk exposures of various financial assets
are the same as carrying values. Please refer to accompanying
financial statements.

The contract amounts of financial assets with off-balance-sheet
credit risks held by the Bank as of December 31, 2012 and 2011
were as follows:

December 31
2012 20m
Guarantees in guarantee business S 29,638,924 $ 30,496,884
Unused issued letters of credit 23,171,635 25,200,037
Unused loan commitments (excluding 159,693,488 238,463,174

credit card)



Prominent concentration of credit risks occurs when transaction

. o ) December 31
parties for financial instruments prominently concentrate on one party,
or on a few that are in similar business lines or exhibit similar economic 2012 2011
characteristics. The characteristics for concentration of credit risks
: : i Geographic Location  Carrying Value Percentage Carrying Value Percentage
include the nature of business activities engaged by debtors. The Bank of Item (%) of Item (%)
has not engaged in transactions that involved a prominent concentration )
) ) ) ) Asia $1,098,153,184 9 $1,086678847 %
of one client or one transaction party, but have transaction parties of
similar industry type or from similar region. North America 30,647,698 3 37,888,609 3
) ) - Europe 12,536,152 1 9,453,868 1
The prominent concentration of credit risk was as follows: P
Others 1,307,794 - 3818772 -
December 31 - -
$1,142,644,828 $1,137,840,096
2012 2011
3) Liquidity risk
Industry Type Carrying Value Z?E::ﬁg? Carrying Value Fo’?rli::qta(ggg ) a Y . o .
o The Bank’s ratio of liquidity reserve is 18.16% and 17.11% as of
Financial and insurance  § 47593468 45 58059210 s December 31, 2012 and 2011, respectively. Since the capital and
operating funds are deemed sufficient to meet the cash flow need
Manufacturing 309,446,879 27 334,795,624 29 for the performance of all the contracted obligations, liquidity risk
is not considered to be significant.
Wholesale and retail 97,484,713 9 100,212,964 9 The derivative instruments held by the Bank, except for interest
rate swaps with leveraging effects, have very little probabilities of
Real estate and leasing 65,671,197 6 50840606 5 failing to be sold with reasonable prices in the market, and thus
have very low liquidity risks.
Service 20,891,098 1 19,674,233 2 ) - )
Basic management policies adopted by the Bank for financial
Individuals 409,025,425 % 387410482 3 instruments are to match maturity and interest rate of financial
assets and liabilities and to control unmatched gap. Because of
Others 192,532,048 17 186,846,977 16 uncertainty of transaction terms and differences in maturity dates
and interest rates, financial assets and liabilities always can not
$1,142,644,828 $ 1,137,840,096 match perfectly, and this kind of gap may cause potential gain or

loss. The Bank does the maturity analysis of financial assets and
liabilities according to their characteristic in order to analyze their liquidity. The maturity analysis was as follows:

December 31,2012

Financial Instrument Less Than One Month to Three Months to Six Months to One Year to Over Total
- One Month Three Months Six Months AYear Seven Years Seven Years
8 Assets
>
8. Cash and cash equivalents $ 36,323,202 $ 2,927,100 $ 430,090 $ 499,960 $ - $ - $ 40,180,352
; Due from Central Bank and call loans to 47,088,059 24,450,831 7,774,103 24,098,163 - - 103,411,156
Y banks
=
E Financial assets at FVTPL 33,034,454 374,357 305,132 120,791 1,778,936 - 35,613,670
Interest receivable and revenue 1,743,081 151,135 108,280 289,977 349,026 12,096 2,653,595
receivable
Loans (excluding delinquent loans) 94,810,985 118,309,665 84,770,010 113,238,502 419,749,820 308,372,826 1,139,251,808
Available-for-sale financial assets - 1,055,751 331,679 2,457,617 43,425,419 16,157,128 63,427,594
Held-to-maturity financial assets 135,572,147 17,871,206 2,320,685 6,369,220 8,563,042 - 170,696,300
Investments accounted for by the - - - - 465,745 - 465,745
equity method
Financial assets carried at cost - - - - 4,728,434 B 4728434
Bond investments with no active - - 229410 - 2,699,520 250,069 3,178,999
market
Hedging derivative financial - - - - 105,087 - 105,087
instruments
Total assets 348,571,928 165,140,045 96,269,389 147,074,230 481,865,029 324,792,119 1,563,712,740
Liabilities
Due to banks and Central Bank 51,930,054 35,020,743 6,563,300 4,774 813,941 - 94,332,812
Deposit transferred from the Postal 539,078 1,508,438 735,008 3,414,862 - - 6,197,386
Bureau
Financial liabilities held for trading 779,351 391,554 149,673 356,063 235,988 - 1,912,629
Bonds and securities sold under 3,298,068 2,131,986 199,500 - - - 5,629,554
repurchase agreements
Interest payable 489,318 337,906 508,336 477325 26,881 - 1,839,766
Deposits 179,064,407 177,664,752 158,908,996 268,035,620 532,190,923 - 1,315,864,698
Bank notes - - - - 25,651,937 12,800,000 38,451,937
Total liabilities 236,100,276 217,055,379 167,064,813 272,288,644 558,919,670 12,800,000 1,464,228,782

Net current gap $ (51915334 $  (70,795424) $ (125214414) $  (77.054641) $ 311992119 $ 99483958




December 31,2011

Financial Instrument Less Than One Month to Three Months to Six Months to One Year to Over Total
One Month Three Months Six Months AYear Seven Years Seven Years
Assets
Cash and cash equivalents $ 51,553,351 $ 1,244,139 $ 151,375 $ - $ - $ - S 52,948,865
Due from Central Bank and call loans to 31,755,069 19,557,264 6,722,631 21,632,776 - - 79,667,740
banks
Financial assets at FVTPL 21,770,811 753,133 605,044 341,825 1,549,349 - 25,020,162
Interest receivable and revenue 1,747,352 219,030 145,159 238,931 305,265 2613 2,658,350
receivable
Loans (excluding delinquent loans) 107,048,324 130,580,178 110,793,854 104,134,907 394,706,301 286,710,250 1,133,973,814
Available-for-sale financial assets 525,957 455,406 389,124 1,362,041 48,637,110 6210311 57,579,949
Held-to-maturity financial assets 78,797,351 68,534,231 24,135,748 651,635 8,246,058 11,546 180,376,569
Investments accounted for by the - - - - 390,890 - 390,890
equity method
Financial assets carried at cost - - - - 4,728,434 - 4,728,434
Bond investments with no active 495,661 1,681,651 2,380,060 495,256 2,627,791 339510 8,019,929
market
Hedging derivative financial - - - - 149,400 - 149,400
instruments
Total assets 293,693,876 223,025,032 145,322,995 128,857,371 461,340,598 293,274,230 1,545,514,102
Due to banks and Central Bank 74,304,118 28,356,533 1,084,182 8,894 797,328 - 104,551,055
Deposit transferred from the Postal 760,507 1,785,830 839919 4,116,201 - - 7,502,457
Bureau
Financial liabilities held for trading 789,368 371,336 201,496 110,853 562,761 - 2,035814
Bonds and securities sold under 7,567,127 2,960,365 199,400 - - - 10,726,892
repurchase agreements
Interest payable 448,065 292,590 394,178 604,780 28,112 - 1,767,725
Deposits 190,240,719 170,730,629 154,183,106 259,979,181 512,843,347 - 1,287,976,982
2
Bank notes - - - - 25,696,086 12,800,000 38,496,086 g
>
Total liabilities 274,109,904 204,497,283 156,902,281 264,819,909 539,927,634 12,800,000 1/453,057,011 8
Net current gap $ 19,583,972 $ 18,527,749 $  (11,579,286) $ (135962,538) $  (78587,036) $ 280,474,230 $ 92,457,091 5
=
1%}

4) Cash flow risk and fair value risk from change in interest rates
The Bank’s cash flow risks as a result of change in interest rates refer to cash flow fluctuations in the future from its assets with floating rates
and liabilities with floating rates. The Bank evaluates interest rates risks in trends of interest rate and engages in trading of interest rates swaps in
accordance with risk levels and operational needs to reduce cash flow risks as a result of change in interest rates.

a) Expected revaluation date and expected settlement date
As of December 31, 2012 and 2011, expected revaluation date and expected settlement date are not affected by settlement date designated
in the contract. Interest risks are presented with the carrying amounts of financial assets and liabilities according to revaluation date and
settlement date in the following table.

December 31,2012

Financial Instrument Less Than One Month to Three Months to Six Months to One Year to Over Total
One Month Three Months Six Months AYear Seven Years Seven Years
Assets
Due from Central Bank and call loans to S 30454281 S 22,696,175 $ 2253277 S 2487322 § 35302574 S - % 93193629
banks
Financial assets at FVTPL 25,485,634 4,550,619 1,019,419 - - 2,496,045 33,551,717
Loans 206,953,796 856,572,823 67,310,165 3,092,869 4,793,536 528,619 1,139,251,808
Available-for-sale financial assets 4,816,512 6,865,783 - 1,058,936 32,691,072 16,044,901 61,477,204
Held-to-maturity financial assets 136,664,403 19,948,004 2,203,664 5,255,278 6,624,951 - 170,696,300
Bond investments with no active 674,725 404,274 - - 2,100,000 - 3,178,999
market
Hedging derivative financial - - - - 105,087 - 105,087
instruments
Total assets 405,049,351 911,037,678 72,786,525 11,894,405 81,617,220 19,069,565 1,501,454,744

(Continued)




December 31,2012

Financial Instrument Less Than One Month to Thrge Months to Six Months to One Year to Over Total
One Month Three Months Six Months AYear Seven Years Seven Years

Liabilities

Borrowing $ 55,935,273 $ 32,432,581 $ 6,539,756 $ - $ - $ - $ 94,907,610
Deposit transferred from Post Bureau 401,972 5795414 - - - - 6,197,386
Bonds and securities sold under 3,347,968 2,082,086 199,500 - - - 5,629,554

repurchase agreements
Deposits 222,517,490 294,692,935 646,297,863 105,538,382 6,931,751 - 1,275,978,421
Bank notes 6,700,000 5,000,000 - - 20,651,937 6,100,000 38451937
Total liabilities 288,902,703 340,003,016 653,037,119 105,538,382 27,583,688 6,100,000 1,421,164,908
Interest sensitivity gap $ 116,146,648 $ 571,034,662 $ (580,250,594) $ (93,643,977) $ 54,033,532 $ 12,969,565 $ 80,289,836
(Concluded)

December 31,2011

Financial Instrument Less Than One Month to Three Months to Six Months to One Year to Over Total
One Month Three Months Six Months AYear Seven Years Seven Years
Assets
Due from Central Bank and call loans $ 28,016,269 S 12,070,364 N 1,060,567 $ 34,385,941 $ - S - $ 75,533,141
to banks
Financial assets at FVTPL 21,743,302 269,538 - - - - 22,012,840
Loans 231,331,854 812,826,576 68,089,368 12,838,274 8,805910 81,832 1,133,973,814
Available-for-sale financial assets 5,036,000 7,131,432 593,150 703,332 35,907,037 5,989,860 55,360,811
Held-to-maturity financial assets 80,071,270 70,802,922 23,700,000 440,811 5,361,566 - 180,376,569
Bond investments with no active 2,164,236 3,755,693 - - 2,100,000 - 8,019,929
market
Hedging derivative financial - - - - 149,400 - 149,400
instruments
Total assets 368,362,931 906,856,525 93,443,085 48,368,358 52323913 6,071,692 1,475426,504
Liabilities
Borrowing 80,817,381 23,392,019 1,060,567 - - - 105,269,967
Deposit transferred from Post Bureau 641,682 6,860,775 - - - - 7,502,457
== Bonds and securities sold under 7,587,077 2,940,415 199,400 - - - 10,726,892
S repurchase agreements
)
g Deposits 22271791 306,859,113 624,774,108 88,187,830 5,445,945 - 1,247,984,907
S
; Bank notes - 11,700,000 - - 20,696,086 6,100,000 38,496,086
=4
]
= Total liabilities 311,764,051 351,752,322 626,034,075 88,187,830 26,142,031 6,100,000 1,409,980,309
1%}
Interest sensitivity gap $ 56598880 § 555,104,203 $ (532,590,990) §  (39819472) $ 26,181,882 $ (28,308) S 65446195
b) Effective interest rate (excluding financial assets at FVTPL) December 31
As of December 31, 2012 and 2011, the effective interest 010 on
rates of financial instruments held or issued by the Bank on
. . NTD usb NTD usb
main currencies are as follows:
Bond investments
December 31 with no active
2012 2011 market
NTD UsD NTD UsD Financial bonds - - - 0.77%
Available-for-sale Corporate bonds 2.65% - 2.65% 0.68%
financial assets Asset-backed - 057% - 0.65%
Government 1.04% - 1.08% - securities
bonds Loans
Financial bonds - 131% - 117% Short-term loan 210% 168% 194% 191%
Corporate bonds 1.75% 2.73% 1.68% 2.62% Medium to long- 1.97% 1.75% 1.98% 1.80%
Asset-backed - 1.08% - 1.15% term oans
securities Long-term liabilities
Held-to-maturity Bank notes 228% - 227% -
financial assets
(Concluded)
Certificate 0.88% - 0.95% - h. Fair value hedge
deposits in :
Central Bank Designated as Hedging Instrument
Government R R R R December 31,2012 December 31, 2011
bonds Financial
Instrument
Financial bonds 1.25% 1.21% 1.24% 0.90% Designated Nominal Nominal
B Hedged as Hedging Principal Principal
Corporate bonds 137% 140% 0.50% Item Instrument Amount Fair Value Amount Fair Value
Continued,
(Continued) Banknotes  MCESUAE 65000000 $105087  $200000  § 149400

swap




1) Hedging type: Fair value hedging. The effective interest rate of the available-for-sale financial assets

2) Hedging objective: To minimize risks from the variation of fair which have been reclassified to bonds investments with no active
value due to fluctuation of interest rate, by converting fixed-rate market financial assets is 1.44%. The estimated recoverable cash flows
note to floating-rate note. amounted to $606,575 thousand.

3) Hedging method: By signing interest swap contract. The reclassified financial assets (excluding those that had been

4) Hedging effect: 4 hedging trades were made in 2012. The derecognized) as of December 31,2012 and 2011 were as follows:

actual offset result is considered highly effective since the
variation of the fair value of the hedged instrument and of the
hedging instrument is within 80%-125%, which has met the

December 31

2012 2011
hedging accounting criterion suggested in the Statement of o "
X . . . . . arrying . arrying .
Financial Accounting Standards. The realized gain of fair-value Vaive Fair Value Value Fair Value
hedging is $44,757 thousand for the year ended December 31
9ing 544, . Y X ! Bonds investments $ 458,123 $ 468237 $ 5,515,180 $ 5,466,262
2012, accounted as other non-interest net income and losses. with no active
market
i. Reclassification information
On July 1, 2008, the Bank reclassified its financial assets in The gains or losses and adjustments of shareholders’ equity
accordance with the newly amended SFAS No. 34, “Financial Instruments: recorded for the reclassified financial assets (excluding those that had
Recognition and Measurement”. The fair values at the reclassification been derecognized before December 31, 2012 and 2011) for the years
date were as follows: ended December 31, 2012 and 2011 and the pro forma gains or losses
Before After assuming no reclassifications had been made were as follows:
Reclassification Reclassification
Available-for-sale financial assets S 14,246,193 S - Years Ended December 31
Bonds investments with no active - 14,246,193 2012 2011
market
Gains Pro Forma Gains Pro Forma
Li2a5, 108 14245108 (Losses) Gains (Losses) Gains
Recorded (Losses) Recorded (Losses)
In view of the Bank’s intention of not selling the abovementioned Available-forsale 29864  $ (4744 § 124352 § 213390
. . e . . financial assets
available-for-sale financial assets within a short period of time as a result
of the economic instability and deterioration of the world's financial
markets that has occurred during the third quarter of 2008, the Bank
reclassified these available-for-sale financial assets to bonds investments
with no active market.
30.0THER DISCLOSURES OF FINANCIAL INSTITUTION
a. Asset quality
December 31,2012 December 31,2011
ltem
g Non-performing . . Non-performing .
Business Type Non-Performing Loans Loans Ratio Allowance For | Coverage Ratio |Non-Performing Loans Loans Ratlo Allowance For | Coverage Ratio
Loans (Note a) Loan Losses (Note ¢) Loans (Note a) Loan Losses (Note ¢)
(Note b) (Note b)
Secured $ o 1796195] § 334295082 054%| $ 6918953 38520%| §  1520756| § 322528184 047%| $ 7669512 504.32%
Corporate finance
Unsecured 316953 399,038516 0.08% 3,079,195 971.50% 991,710 427577416 0.23% 4339299 437.56%
Mortgage loans (Note d) 1,152,682 296,966,506 0.39% 2,503,651 217.20% 1,205,277 290,485,445 041% 2,135592 1771%
Cash cards (Note h)
Consumer finance | Credit loans (Note €) 2542 1801829 0.14% 11,185 440.01% 2218 1978179 0.11% 13165 593.55%
Secured 455,966 108,465,897 042% 958911 210.30% 413,207 92,707,599 045% 697,864 168.8%%
Others (Note f)
Unsecured 19,540 2,076,998 0.94% 44805 229.30% 131528 2563273 5.13% 245,821 186.90%
Total 3,743878| 1,142,644,828 0.33% 13,516,700 361.03% 426469 | 1,137,840,096 0.37% 15,101,253 354.10%
December 31,2012 December 31,2011
Item
| Non-performing By ' Non-performing
Business Type Non-Performing Loans Loans Ratio Allowance For | Coverage Ratio | Non-Performing Loans Loans Ratio Allowance For | Coverage Ratio
Loans (Note a) Loan Losses (Note ¢) Loans (Note a) Loan Losses (Note ¢)
(Note b) (Note b)
Credit card $ 1882| § 969,423 0.19%| $ 8,188 43507%| $ 1234] § 887,323 0.14%| $ 6,546 530.47%
No recourse receivable factoring (Note g) . 7929116 - 78,146 - - 8,534,101 - 62,684
ltem December 31,2012 December 31,2011
Non-performing Loans Exempted |~ Non-performing Receivables | Non-performing Loans Exempted | Non-performing Receivables
Business Type X
from Reporting Exempted from Reporting from Reporting Exempted from Reporting
Negotiated loans transacted in accordance with the agreement and exempted from $ 713 $ 6819 $ 922 $ 6,824
reporting as non-performing loans (Note i)
Negotiated accounts receivable transacted in accordance with the agreement and exempted 9,120 6,765 9,409 5,701
from reporting as non-performing receivables (Note j)
Total 9,833 13584 10,331 12,525




Note a:  Nonperforming loans are classified in accordance with the Regulations of the ¢. Interest-earning assets and interestfbearmg liabilities
Procedures for Banking Institutions to Evaluate Assets and Deal with Past Due/ . fi .
Non-performing Loans and Bad Debrs issued by MOF. Non-performing loans The average balances and average interest rates of interest-earning
of credit cards are defined in the Letter issued by the Banking Bureau on July 6, assets and interest-bearing liabilities for the years ended December 31,
2005. (Ref. No. Jin-Guan-Yin (4) 0944000378). 2012 and 2011 were as follows:

Note b:  Nonperforming loans ratio = Nonperforming loan + Loans :
Nonperforming loans of credit card ratio = Nonperforming loans of credit cards +

- December 31
Accounts receivable
Note c:  Coverage ratio of allowances for loan losses = Allowances for loan losses + 2012 2011
Nonperforming loans
Coverage ratio of allowance for loan losses of credit card = Allowance for loan Average Average
losses of credit card + Nonperforming loans of credit cards Average Value Interest Average Value Interest
Note d:  Mortgage loans are for borrowers to build or repair buildings, allowing the Rate % Rate %
borrowers, spouse or minor children to fully use their buildings as collateral and Assets
to mortgage their rights to financial institutions.
Note e:  Credit loans are defined in the Letter issued by the Banking Bureau on December Due from banks and call $ 95,581,991 106 S 105,183,265 1.16
19, 2005 (Ref. No. Jin-Guan-Yin (4) 09440010950), excluding credit loans of credit loans to banks
cards and cash cards. Due from Central Bank 58,820,617 045 57,749,543 041
Note f:  The other consumer financial businesses are defined as secured or unsecured
consumer financial businesses, excluding mortgage loans, cash cards, credit loans Financial assets - bonds 26,215,105 0.84 22,937,354 0.85
and credit cards. and bills
Note g:  In accordance with the Letter issued by the Banking Bureau on July 19, 2005 Receivable - without 5,879,270 124 6,241,194 107
(Ref. No. Jin-Guan-Yin (5) 094000494) non-recourse receivable factorings are not recourse factoring
defined as non-performing loans until compensation from factors or insurance Bonds and securities R R 4,624 044
companies are ascertained to be non-recoverable. purchased under
Note h:  The Bank does not engage in cash card business. resell agreements
Notei:  Negotiated loans and accounts receivable transacted in accordance with the Loans (including 1,147,336,062 197 1,103,756,187 1.87
agreement and exempted from reporting as non-performing loans are disclosed documentary bills)
m accordapce with the Letter issued by Banking Bureau on April 25, 2006 (Ref. No. Available-for-sale 60,835,165 156 51,847,221 174
Jin-Guan-Yin (1) 09510001270). financial assets -
Notej:  Loans and receivables transacted in accordance with debt clearance and renewal bonds
regulgtlon anq exempted from reporting as‘non-performm‘g loans or receivables Held-to-maturity 176,793,084 097 180,266,177 091
are disclosed in accordance with the Letter issued by Banking Bureau on financial assets -
September 15, 2008 (Ref. No. Jin-Guan-Yin (1) 09700318940). bonds and bills
Bond investments 3,402,620 167 8,996,434 172
b. Concentration of credit risk without active
market
December 31,2012
Rank . As Proportion of Liabilities
(Note a) Transaction Party (Note b) Loans (Note c) Net Equity (%) il
1 A Corporation (railway transportation 34,646,792 3338 Due to banks and call 163375099 050 173,598,504 108
] loans from banks
industry) N
Deposits transferred from 6,768,413 140 8,052,424 1.34
2 B Group (other chemical products 27,278,032 26.28 the Postal Bureau
manufacturing industry) Bonds and securities sold 8,678,878 0.69 13,447,452 0.57
- under repurchase
3 C Group (liquid crystal panel a‘nd ) 18,150,083 1748 agreements
components manufacturing industry) Demand deposits 704,652,942 033 689,118,110 032
4 D Group (airline industry) 16,744,929 16.13
Time deposits 568,171,715 117 550,148,956 1.05
5 E Group (synthesis construction industry 9,866,673 9.50
Negotiable certificates of 17,123,613 0.76 8,597,648 0.58
= 6 |F Group (liquid crystal panel and 8,542,536 823 deposits
5 components manufacturing industry) Bank notes 38,350,000 227 35,762,055 232
Q
g 7 G Group (steel manufacturing industry) 6,883,215 6.63
o L
— 8 H Group (financial intermediation industry) 6,354,700 6.12 d. Interest rate sensitivity
E (In Thousands of New Taiwan Dollars; %)
= 9 | Group (computers manufacturing industry) 5,699,272 549
E December 31,2012
i i iovi Item -
10 |JGroup (E"GCUIC appliance and au}dwovwsua\ 5,648,120 544 1-90 Days 91-180 Days 181 Days-1 | More Than Total
electric products manufacturing Year 1 Year
Interest- $ 1,099,268562| $ 48,313,863 | $ 8443,360| $ 95,548,651 | $ 1,251,574,436
sensitive
December 31,2011 assets
Rk s ; Interest- 381,693,219 635,724/482| 88600,903| 33,528588| 1,139,547,192
an . s Proportion o sensitive
(Note ) Transaction Party (Note b) Loans (Note ¢) Net Equity (%) Fopiitios
1 A Corporation (railway transportation $35,103,316 36.69% Interest 717,575,343| (587,410,619)| (80,157,543)| 62,020,063 112,027,244
industry) sensitivity
2 BG (oil refini hemicals and 34,000,914 35.54% —
roup (oil refining, petrochemicals an A A .
raw materials manufacturing industry) Net worth 97891832
3 C Group (liquid crystal panel and 19,162,269 20.03% Ratio of interest-sensitive assets to liabilities 109.83%
components manufacturing industry) Ratio of interest sensitivity gap to net assets 114.44%
4 D Group (airline industry) 13,801,702 14.43%
5 F Group (liquid crystal panel and 10,905,759 11.40% (In Thousands of New Taiwan Dollars; %)
P -
components manufacturing industry) December 31, 2011
6 GG teel facturing industt 8,115,215 8.48%
roup (steel manufacturing industry) o Item 0 Dt 1180 Dove 181 Days-1 | More Than o
7 K Group (marine transportation industry) 6,243,937 6.53% Y Y Year 1 Year
8 J Group (liquid crystal panel and 5,958,909 6.23% Imere_sp $ 1,073,006053|$ 63,678,233]% 13,159,263 | $ 93,453,431 $ 1,243,296,980
components manufacturing industry) sensitive
assets
i i 0,
9 |!Group (computers manufacturing industry) 3373153 >82% Interest- 401472,093| 613418523| 72,394,141| 31,893818| 1,119,178575
10 |L Group (marine Transportation industry) 5,496,256 5.74% ‘s_eg‘s‘lbttlbve
lapilities
Note a:  Sorted by the balance of \oan_s on December 31,2012 and 201 1, exdudi‘ng Interest 671,533,960] (549,740,200)| (59,234,878)| 61559613 124,118,405
government or state-run business. The number of transaction party which sensitivity
belongs to a group business was included in the balance of group business. gap
Note b: Transaction party is in accordance with article 6 of the Supplementary Provisions
to the Taiwan Stock Exchange Corporation Criteria for Review of Securities Net worth 92,321,882
Listings.
Note ¢:  Loans include import and export bill negotiations, bills discounted, overdraft, Ratio of interest-sensitive assets to liabilities 111.09%
short-term loan, short-term secured loan, receivable financing, medium-term
loan, medium-term secured loan, long-term loan, long-term secured loan, Ratio of interest sensitivity gap to net assets 134.44%
delinquent loans, inward remittances, factoring without recourse, acceptance,
and guarantee. Note a:  The amounts listed above include accounts in N.T. dollars only (i.e, excluding

foreign currency) for both head office and domestic branches.



Note b:  Interest-sensitive assets and liabilities are interest-earning assets and interest-
bearing liabilities with income or cost affected by interest rate fluctuations.

Note c:  Interest sensitivity gap = Interest-sensitive assets - Interest-sensitive liabilities

Note d:  Ratio of interest-sensitive assets to interest-
sensitive liabilities =

(N.T. dollars only)

Interest-sensitive assets

Interest-sensitive liabilities

(In Thousands of U.S. Dollars; %)

December 31,2012

Item
91-180 | 181 Days-1 | More Than
1-90 Days Days Year 1 Year Total
Interest-sensitive assets | $ 7,627,007|$ 923,618|$ 72,750\ $ 48497 8,671,872

Interest-sensitive 9409916

liabilities

8,522,342 426,190 461,384 -

Interest sensitivity gap ( 895335) 497,428|( 388634) 48,497 | (1 738,044)

(In Thousands of New Taiwan Dollars)

December 31,2011

Total Period Remaining until Due Date and Amount Due
130Days | 31-90Days | 91-180Days | 00T | MoreThan
Year year
Major maturity | $ 1,467,3370,980 | $ 264441439 ($ 232,457,960| 5 142,986,285 |$ 108,131,242 ($ 719,354,054
cash inflows
Major maturity | 1632927,049| 228486669| 245411446| 197464805 313,133,753| 648430376
cash outflows
Gap (165,556,069) 35954,770| (12953486)| (54478520)| (205002511) 70923678
Note:  The amounts listed above include accounts in N.T. dollars only (i.e., excluding

foreign currency) for both head office and domestic branches.

Net worth 124,447 (InThousands of U.S. Dollars)
Ratio of interest-sensitive assets to liabilities 92.16% December 31, 2012
Ratio of interest sensitivity gap to net assets ( 593.06%)
Total Period Remaining until Due Date and Amount Due
.9 .
(In Thousands of U.S. Dollars; %) 130 Days 31-90Days | 91-180 Days 181 Days-1 | MoreThan 1
Year year
D ber 31,2011
Item ecember> Major maturity | $ 11288150 § 4636486| § 2886715 § 1423854| § 858417 & 1482678
91-180 | 181 Days-1| More Than cashinflows
1-90 Days Total
Days Year 1 Year
Major maturity 11,737,057 4154019 2,506,650 1,306,724 1,659,640 2,110,024
Interest-sensitive assets | $6,325442(S$ 768675($  35,181|S  49,684|$ 7,178,982 cash
— outflows
‘me‘feét.f?”s‘“ve 7534776  204449| 429299 6,800 8265324
iabilities Gap (448907) 482467 380,065 117,130 (801,223) (627,346)
Interest sensitivity gap (1,209,334) 474,226| ( 394,118) 42,884 (1,086,342)
Net worth 97,521 (In Thousands of U.S. Dollars)
Ratio of interest-sensitive assets to liabilities 86.86% December 31,2011
Ratio of interest sensitivity gap to net assets (1,113.96%) i . i
Total Period Remaining until Due Date and Amount Due
Note a:  The amounts listed above include accounts in U.S. dollars only for domestic
bran;hes, OBU,»a‘r‘fd overseas branches, excluding contingent assets and 130Days | 31-90Days | 91-180 Days 181 Days-1 | MoreThan 1
contingent liabilities, Year year
Note b:  Interest-sensitive assets and liabilities are interest-earning assets and interest-
bearing Mabi!\t"\e; with income or cost affected by interest rate ﬂuctu;t\o_ns. Major maturity S 10593491|S 3368001| S 3368468| S 1952722|5  675519]$ 1208781
Note c:  Interest sensitivity gap = Interest-sensitive assets - Interest-sensitive liabilities cash inflows
Note d:  Ratio of interest-sensitive assets to interest- Interest-sensitive assets Major maturity
sensitive liabilities= Interest-sensitive liabilities cash 11,151,516 4,102,046 2,764,754 1,464,747 979,864 1,840,105
(US. dollars only) outflows
. Ga (558,025) (734,045) 603,714 487,975 (304,345) (611,324)
e. Profitability °
December 31 Note:  The amounts listed above include accounts in U.S. dollars for head office,
Item domestic branches, and OBU.
2012 20M
g. Transferring ownerships of non-performing loans
Pretax 0.64% 0.68% S £ £ . | .
Return on total assets ummary or non-periorming loans:
After tax 0.53% 0.58%
December 31,2012
Pretax 10.24% 11.60%
Return on net worth Gainon | Agreement
After tax 8.49% 9.92% Transferring| Compositon of | Book Vluve | Tansferring| iy ) ity acided| Relationship
Date NPLs (Note a) Price
(Note b) Terms
Profit margin 3391% 33.99% Shi-Yang Asset | 2012.05.15 | Corporate loans | $ -[$200000] $200000| None None
I before (aften ¢ Management
. _ ncome before (after) tax
ores fewumon ol aets = Average assets MCO[DEWSH 20120515 |C te | 87,342 222065| 134723| N N
: _ Income before (after) tax ega Assel orporate loans ) ) , one one
Note br Return on net worth = Average net worth Management
. L Income after tax Corporation
Note ¢ Profit margin = Gross ncome
Note d:  Profitability presented above is cumulative from January 1 to December 31 of Bank of America| 2012.07.20 | Corporate loans - 45330 45330 None None
2012 and 2011, respectively.
f. Maturity analysis of assets and liabilities
(InThousands of New Taiwan Dollars) December 31,2011
D 1,2012
ecember 31,20 Transferring| Composition of | Book Value | Transferring| Ggm o Agr;emem Jationshi
Date Pl (Note a) Price Disposal | with Added| Relationship|
Total Period Remaining until Due Date and Amount Due (Noteb) | Terms
Deutsche 2011.04.08 | Corporate loans | $ - $ 16638| $ 16638| None None
130Days | 31-90Days | 91-180 Days ISWYZ;W Mo’eeT;am Bank London
b Branch
Major maturity | $ 1436,194616|5 296,574,383 |$ 152,774,502 |$ 93,151,948 |$ 133,635574($ 760,058,209 Earntex Union | 2011.05.17 | Corporate 256,225 501,094| 244869| None None
cashinflows Co, Ltd secured
loans
Major maturity | 1570510510|  223041079| 228918663 | 177,551,990 294541,737| 646457,041
cash Bank of America| 2011.07.20 | Corporate loans - 108697| 108697 None None
outflows
Gap (134315804)| 73533304 ( 76,144,161)| ( 84,400,042)| ( 160,906,163)| 113,601,168 Note a:  Book value = Original loan balance - Allowance

Note b:  Gain on disposal = Transferring price - Book value - Related cost



h. Capital adequacy Note:
1. The ratios are calculated in accordance with the Letters issued by the MOF on January

Period| December 31, | | 3 5, | December 31, 4,2007 (Ref. No. Jin-Guan-Yin 09610000025) and on June 30, 2009 (Ref. No. Jin-Guan-Yin
Item 2012 ! 2011 09810003110).
. 2. Formula:
Tier | capital S 94358061|9 90860047| 5 87,857,735 a. Self-owned capital =Tier | capital + Tier Il capital + Tier Ill capital
Self- Tier Il capital 28,273,128 32020316 32,246,211 b. Risk-weighted assets = Credit risk-weighted assets + (Operation risk Capital +
owned Market price risk Capital) X 12.5

capital | Tier lll capital - - - c. Capital Adequacy = Self-owned capital + Risk-weighted assets
, d. Tier | capital to risk weighted assets ratio = Tier | capital + Risk-weighted assets
Self-owned capital 122631189) 122880363 120,103,946 e. Tier Il capital to risk weighted assets ratio = Tier Il capital + Risk-weighted assets
Standardized 1021263260 1005346005 998250438 f. Tier lll capital to risk weighted assets ratio = Tier lll capital + Risk-weighted assets
approach g. Common stock equity to total assets ratio = Common stock equity + Total assets
Credit risk |IRB - - - h. Gearing ratio = Tier | capital <+ Average-assets adjusted
Real estate 249,337 262,039 264823
securitization
Basic indicator R . R
approach
Standardized
Risk- Operation | 3PProach/ 35279,000| 35279000  35044,538
weighted |~ optional
risk
assets standard
Advanced
internal-rating - - -
based approach
Standardized
Market approach 7,331,175 8,138,925 7,651,638
price risk |Internal model R - -
approach
Total 1,064,122,772| 1,049,025969| 1,041,211,437
Capital adequacy ratio 11.52% 11.71% 11.54%
Tier | capital to risk weighted assets ratio 8.87% 8.66% 844%
Tier Il capital to risk weighted assets ratio 2.66% 3.05% 3.10%

Tier lll capital to risk weighted assets ratio - - -

Common stock equity to total assets ratio 4.50% 4.26% 4.26%

Gearing ratio 591% 5.84% 5.69%

i. Primary foreign currencies
The significant foreign-currency financial assets and liabilities as of December 31, 2012 and 2011 were as follows:

December 31
2012 2011
Exchange Exchange
Foreign Currencies Rate New Taiwan Dollars Foreign Currencies Rate New Taiwan Dollars
Financial assets
'5".' Monetary items
% usD $ 8,797,734 29.0350 $ 255,442,207 $ 7,543,307 30.2750 $ 228373619
& GBP 71,580 46.7800 3,348,512 85615 46.6800 3,996,508
K AUD 628,656 30.1250 18,938,262 556,645 30.7450 17,114,051
% HKD 2,485,166 3.7460 9,309,432 2,069,708 3.8970 8,065,652
& SGD 92,600 23.7400 2,198,324 68,459 23.3000 1,595,095
CAD 26,662 29.1900 778,264 55438 29.6700 1,644,845
ZAR 1,045,642 3.4300 3,586,552 54,302 3.7100 201,460
JPY 84,738,446 0.3360 28,472,118 95,913,470 0.3897 37377479
EUR 406,205 384500 15,618,582 280,386 39.2200 10,996,739
NZD 96,138 238100 2,289,046 109,577 234100 2,565,198
CNY 686,931 4.6580 3,199,725 249,267 4.7970 1,195,734
Non-monetary items
usD 85,391 29.0350 2,479,328 75512 30.2750 2,286,126
Financial liabilities
Monetary items
usb 9,635,700 29.0350 279,772,550 8,484,159 30.2750 256,857,914
GBP 94,953 46.7800 4,441,901 145,618 46.6800 6,797,448
AUD 657,544 30.1250 19,808,513 603,469 30.7450 18,553,654
HKD 2,065,795 3.7460 7,738,468 1,970,560 3.8970 7,679,272
SGD 68,400 23.7400 1,623,816 49,407 233000 1,151,183
CAD 41,636 29.1900 1,215,355 100,176 296700 2,972,222
7AR 1,962,497 3.4300 6,731,365 1,083,276 3.7100 4,018,954
JPY 69,833,033 03360 23,463,899 91,865,139 03897 35,799,845
EUR 437,055 384500 16,804,765 386,071 39.2200 15,141,705
NZD 171918 23.8100 4,093,368 270,849 234100 6,340,575

CNY 636,740 4.6580 2,965,935 204,760 4.7970 982,234




j. Trust accounts

Under Article 3 of the Trust Law, the Bank can offer trust services.
The items and amounts of trust accounts as of December 31, 2012 and

2011 were as follows:

Special purpose trust accounts -
domestic

Special purpose trust accounts - foreign
Insurance trust

Retirement and breeds trust
Umbilical-cord-blood trust

Money claim and guarantee trust
Marketable securities trust

Real estate trust

Securities under custody

December 31

2012 2011
32,904,333 $ 32,625,502
72,326,948 68,768,492
1,015 1,004
332,760 255,700
347,062 429,074
2431428 454,060
777932 509,548
4,260,277 3,707,880
147,534,505 143,333,622
260916260 S 250,084,882

k. Disclosures on trust assets and liabilities and assets register as required
by Enforcement Rules of ROC Trust Law Article 17 were as follows:

Balance Sheet of Trust

Trust Assets

Bank deposits

Insurance claims

Financial assets
Common stocks
Mutual funds
Adjustments

Interest receivable

Receivable from disposal of securities

Land

Buildings

Construction in progress

Securities under custody

Total trust assets

Trust Liabilities

Trust capital
Money trust
Insurance claims
Marketable securities trust
Real estate trust

Securities under custody
payable

Administration payable
Supervision payable
Income taxes payable
Profit and loss

Realized capital through
profit and loss

Investment profit and loss 45,881) 112,909
Realized capital gain - mutual funds 3,362 1,709
Unrealized capital gain - mutual funds 8,294 507
Unrealized capital gain - common stocks 108,969 49,681
Realized capital loss - mutual funds 2,301) ( 6)
Unrealized capital loss - mutual funds 17,284) ( 30,062)
Unrealized capital loss - common stock 31,028) ( 29,257)
Unappropriated retained earnings 1,035,543) ( 112,061)
Interests and dividends revenues 35,355 33,934
Other expenses 89,547) ( 35911)
Total trust liabilities 260,916,260 $ 250,084,882

Trust Assets Register

December 31

Investments 2012 201
Bank deposits 2,987,022 S 826,084
Insurance claims 120,200 134,200
Financial assets

Common stocks 775929 509,546

Mutual funds 105,623,944 101,779,997
Land 3,225,290 2,990,536
Buildings 42,961 20,002
Construction in progress 596,012 490,569
Others 10,397 326
Securities under custody 147,534,505 143,333,622

Total trust assets

Income Statement of Trust

260,916,260 $ 250,084,882

Years Ended December 31

December 31
2012 2011

2,987,022 $ 826,084
120,200 134,200
697,988 489,122
105,632,950 101,809,551
68,935 ( 9,130)
340 326
10,057 -
3,225,290 2,990,536
42,961 20,002
596,012 490,569
147,534,505 143,333,622
260,916,260 $ 250,084,882

December 31

2012 2011

109,219,228 $ 102,284,103
120,200 134,200
699,988 489,122
4,406,769 3,852,966
147,534,505 143,333,622
79 66
34 32
1,061 ( 672)

Investments 2012 20m
Revenue
Interest income 3419 $ 2,920
Dividends 31,936 31,014
Gain on mutual funds 4,735 -
40,090 33934
Expense
Maintenance 6,762) ( 1,992)
Tax expense 343) ( 292)
Others 82,442) ( 33,627)
89,547) ( 35911)
Realized capital gain - mutual funds 3,362 1,709
Unrealized capital gain - mutual funds 8,294 507
Unrealized capital gain - quoted stocks 108,969 49,681
Realized capital loss - mutual funds 2,301) ( 6)
Unrealized capital loss - mutual funds 17,284) ( 30,062)
Unrealized capital loss - quoted stocks 31,028) ( 29,257)

20,555 $( 9,/405)

2l
>
)
S
0,
&
%)
A
()
=
c
1%}




31.LOANS TO PARTIES WITH COMMON INTERESTS

Recognized Sum of Ownership (Note a)
, . Investment
Investees' Names Investees Principal Business Activities Ownership Investment Income (Loss) | ted O hi
: mpute whnership
(Note a) Location Interest (%) at Book Value of Current Current Shares Shares (Note b) Shares Interest (%)
Ending Balance Period
CHB Insurance Agency Taipei City Personal insurance agent 100.00%| $ 413,163| S 290,406 5,000,000 - 5,000,000 100.00%
(Note ¢)
CHB Insurance Brokerage | Taipei City Property insurance broker 100.00% 52,582 31,590 800,000 - 800,000 100.00%
(Note ¢)
MasterLink Securities Corp. | Taipei City Security brokerage 4.03% 553,638 - 60,047,459 - 60,047,459 4.03%
Taiwan Stock Exchange Co. | Taipei City Securities brokerage, margin 3.00% 72,012 - 18,400,499 - 18,400,499 3.00%
lending, and underwriting
financial products
Taiwan Sugar Co. Tainan City | Manufacture correlative 041% 61,540 - 32,286,333 - 32,286,333 0.41%
products of sugar and crop
Taiwan Power Co. Taipei City Generate electric power, 0.71% 1,872,923 - 235,726,532 - 235,726,532 0.71%
power distribution, and
cable assemble
Taipei Foreign Exchange | Taipei City Exchange trading, DEPOS, and 3.53% 7,000 - 860,000 - 860,000 4.34%
Inc. Swap
Lieu-An Service Co,, Ltd. Taipei City ATM purchase, rental, and 5.00% 1,250 - 250,000 - 250,000 10.00%
repair or maintenance
CDIB & Partners Investment | Taipei City Investment 495% 500,000 - 54,000,000 - 54,000,000 495%
Holding Co.
ING Securities Investment | Taipei City Securities investment trust 6.32% 40,812 - 3,197,700 - 3,197,700 6.32%
&Trust Co.
Financial Information Taipei City Type Il telecommunications 1.16% 46,446 - 15,450,750 - 15,450,750 3.43%
Service Co,, Ltd. business
Taiwan Futures Exchange | Taipei City Futures exchange 1.00% 20,000 - 5,885,142 - 5,885,142 2.11%
Asia Pacific Broadband Taipei City Type | &typell 0.46% 30,000 - 30,000,000 - 30,000,000 0.91%
Telecom Co. (Note d) telecommunications
business
Taiwan Assets Taipei City Acquisition of delinquent 11.35% 2,000,000 - 210,000,000 - 210,000,000 11.92%
Management Co,, Ltd. loans, evaluation, auction,
and management
Taiwan Financial Asset Taipei City Auction assets of the 2.94% 50,000 - 10,000,000 - 10,000,000 5.88%
Service Co. recognition of an impartial
third party
Financial Evolution Co,, Ltd |Taipei City Financial information systems 5.13% 19,285 - 1,771,047 - 1,771,047 5.13%
development
Taiwan Depository & Taipei City Provide book-entry of 0.08% - 266,290 - 266,290 0.08%
Clearing Corporation securities transactions 6,749
Sunlight Assets Taipei City Acquisition of delinquent 0.70% 417 - 1,134,085 - 1,134,085 18.90%
Management Co,, Ltd. loans, evaluation, auction,
and management
Tai Yu Products Corporation | Taichung City |Frozen agricultural products 477% (Note 5) - 5,748,382 - 5,748,382 4.77%
Chi-Yi Construction New Taipei Residential development and 1.47% (Note 5) - 556,965 - 556,965 1.47%
Management Company City lease
Note a:  The investees' voting shares, and imputed shares were owned by the Bank and related parties.
Note b:  Imputed shares are considered if equity securities such as convertible bonds, warrants, etc,, or derivative contracts such as stock options, are converted.
Note ¢:  Included the original investment amount and profit and loss recognized under the equity method.
Note d:  Included the original investment amount of $150,000 thousand minus accumulated impairment of $120,000 thousand.
Note e:  The Bank had recognized the loss on investment in Tai Yu Products Corporation and Chi-Yi Construction Management Company.
32.DISCLOSURES UNDER STATUTORY REQUIREMENTS Information on the Bank’s Investees
Material Transactions No. Item Explanation
X o . . X X 1 |Investees' names, locations, etc. Table 1
According to Guidelines Governing the Preparation of Financial
. . ) . 2 |Capital lending to another part None
Reports by Public Banks Rule 16, the disclosure of related information P! 9 party
was as follows: 3 |Endorsement for another party None
No. ltern Explanation 4 |Marketable securities held as of December 31, 2012 None
Accumulated purchases and sales balance of specific investees’ 5 |Derivative instrument None
1 marketab\e security over NT$300 million or 10% of outstanding None Accumulated purchases and sales balance of specific marketable
capital as of December 31, 2012 6 security over NT$300 million or 10% of outstanding capital for the| ~ None
5 Acquisition of fixed assets over NT$300 million or 10% of None year ended December 31, 2012
outstanding capital as of December 31,2012 Acquisition of property, plant and equipment over NT$300 million
3 Disposal of fixed assets over NT$300 million or 10% of outstanding None / %Jg% of outstanding capital for the year ended December 31, None
capital as of December 31, 2012
. . - . Disposal of property, plant and equipment over NT$300 million
4 fi f | NT: Il N;
Discount on fees income from related parties over NT55 million one 8 or 10% of outstanding capital for the year ended December 31, None
5 Receivables from related parties over NT$300 million or 10% of None 2012
tstandi ital
outstanding capita 9 |Discount on fees income from related parties over NT$5 million None
6 | Sale of NPL Note 30
© 10 Receivables from related parties over NT$300 million or 10% of None
Securitized instruments and related assets which are in accordance outstanding capital
7 with the Statute for Financial Assets Securitization and the None e
Statute for Real Estate Securitization 11 |Sale of NPL by subsidiary None
s Other significant transactions which may affect decisions of the None 12 Other 5“9?“1@? traquct\ons which may affect decisions of the None
users of the financial statements users of the financial statements

Investment in Mainland China: Table 2




33.0PERATING SEGMENT FINANCIAL INFORMATION

Information reported to the chief operating decision maker for the purposes of resource allocation and assessment of segment performance
focuses on services delivered or provided. The Bank’s reportable segments under SFAS No. 41 are sorted by operation. The results of operations and
assets/liabilities of each segment are disclosed in the consolidated financial statements of the Bank.

TABLE 1

CHANG HWA COMMERCIAL BANK, LTD.

INFORMATION ON INVESTEES'NAMES, LOCATIONS

YEAR ENDED DECEMBER 31, 2012

(In Thousands of New Taiwan Dollars, Except for Percentage and Shares)

Or\gln:!gﬁe:ttment Ending Balance Net Income | Recognized
) , . . . (Loss) of  Income (Loss)
Investor Investees' Names | Investees’ Location | Line of Business . Note
End of End of Shares | OWNership | o1 e Current | of Current
Year 2012 | Year 2011 Interest (%) Period Period
Chang Hwa Bank | CHB Insurance 6F, No. 57, Zhong Life insurance S 2008| $ 2008 5,000,000 100.00 | S 413,163 | $ 290,406 | S 290,406
Agency Shan N. Rd, Sec. agency
2, Taipei City,
Taiwan, RO.C.
CHB Insurance 6F, No. 57, Zhong Property 2,000 2,000 800,000 100.00 52,582 31,590 31,590
Brokerage Shan N. Rd.,, Sec. insurance
2, Taipei City, brokerage
Taiwan, RO.C.
TABLE 2
CHANG HWA COMMERCIAL BANK, LTD.
INFORMATION OF INVESTMENT IN MAINLAND CHINA
YEAR ENDED DECEMBER 31, 2012
(Amounts in Thousands of New Taiwan Dollars, Unless Specified Otherwise)
1.
Accumulated Investment Flows Accumulated
Outflow of (US$ in Thousand) Outflow of Accumulated
Total Amount Investment Investment percentage|  Equity in Carrying Value Inward
Main Businesses and |  of Capital | Method of |from Taiwan as| from Taiwan as 9 quity as of Remittance of
Investee N of the Earnings .
Products (USS in Investment| of January 1, of Ownershi (Losses) December 31,| Earnings as of
Thousand) 2012 Outflow Inflow | pecember 31, P 2012 December 31,
(USSin 2012 (USS in 2012
Thousand) Thousand)
Chang Hwa Banking $ 2202168 | Notele |$ 2202168 |$ -8 -1 % 2202168 -8 -8 R -
Commercial Bank, ( US$74,650) ( US$74,650) ( US$74,650)
Ltd. Kunshan
Branch
Accumulated Investment in Mainland China as of December Investment Amounts Authorized by Upper Limit on Investment regulated by
31,2012 Investment Commission, MOEA Investment Commission, MOEA
(USS$ in Thousand) (USS$ in Thousand) (USS in Thousand) (Note 2)
USS$74,650 US$74,650 $12,152,593

Note 1: The five methods of investment are as follows:
a. Investment in Mainland China by remittance through a third area.
b. Investment in Mainland China through establishment of new enterprise in a third area.
¢ Investment in Mainland China through reinvestment in existing enterprise in a third area.
d. Directinvestment in Mainland China.
e. Others.
Note 2 : In accordance with the "Bank, Financial Holding Corporation and Related Party Invest China Business Rules” announced by the FSC, the accumulated outflow of operating funds and
investment from the following parties may not exceed 15% of net assets while they applied:
a. Banks in Taiwan (or subsidiaries in a third area) which establish branches, subsidiaries or acquire shares or capital contribution from local shareholders in Mainland China.
b. The subsidiaries whose issued stocks with voting rights or more than 50% of capital is held by banks in Taiwan that have investment in Mainland China.
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E. Parent Company and Subsidiary's Consolidated Financial Statements of Recent Years
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REPRESENTATION

The consolidated entities within the Consolidated Financial Statement of Affiliated Enterprises in accordance with the
Criteria Governing Preparation of Affiliation Report, Consolidated Business Reports and Consolidated Financial Statements of
Affiliated Enterprises are identical to the entities within the consolidated financial statement in accordance with Statement of
Financial Accounting Standard (SFAS) No. 7 “Consolidated Financial Statements.” All information should be disclosed in the
Consolidated Financial Statement of Affiliated Enterprises is disclosed in the consolidated financial statement in accordance with
SFAS NO.7 “Consolidated Financial Statements.” Consequently, Chang Hwa Bank would not prepare the Consolidated Financial

Statement of Affiliated Enterprises separately.

ﬂza&wﬁ‘/{&@

Chang Hwa Commercial Bank, Ltd.
March 5, 2013

AN~ SRTT B HL A PR AR S il P P Rk B AR I H k- A5 S A S 5 B W R e 2 15 3 e
HEA T BHINDL L 5278
i o

F. Any Financial Crunch Confronted by the Bank or Its Subsidiaries and the Related Impacts in
Recent Years and up to the Annual Report Publication

None.
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INDEPENDENT AUDITORS" REPORT

The Board of Directors and Shareholders
Chang Hwa Commercial Bank, Ltd.

We have audited the accompanying consolidated balance sheets of Chang Hwa Commercial Bank, Ltd. and its subsidiaries
(“the Bank”) as of December 31, 2012 and 2011, and the related statements of income, changes in shareholders’ equity, and cash
flows for the years then ended (all expressed in New Taiwan dollars). These consolidated financial statements are the responsibility
of Chang Hwa Commercial Bank Ltd.'s management. Our responsibility is to express an opinion on these financial statements
based on our audits.

We conducted our audits in accordance with the Rules Governing the Audit of Financial Statements of Financial Institutions
by Certified Public Accountants, and auditing standards generally accepted in the Republic of China. Those rules and standards
require that we plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.

In our opinion, the accompanying consolidated financial statements referred to above present fairly, in all material respects,
the financial position of Chang Hwa Commercial Bank, Ltd. as of December 31, 2012 and 2011, and the results of its operations and
its cash flows for the years then ended, in conformity with the Regulations Governing the Preparation of Financial Reports by Public
Banks, requirements of the Business Accounting Law, Regulations Governing the Preparation of Financial Reports by Securities
Firms and Guidelines Governing Business Accounting relevant to financial accounting standards, and accounting principles
generally accepted in the Republic of China.

D,/»:e—éa A ﬁo%;

March 5, 2013

Notice to Readers

The accompanying consolidated financial statements are intended only to present the financial position, results of operations
and cash flows in accordance with accounting principles and practices generally accepted in the Republic of China and not those
of any other jurisdictions. The standards, procedures and practices to audit such consolidated financial statements are those
generally accepted and applied in the Republic of China.

For the convenience of readers, the auditors’ report and the accompanying consolidated financial statements have been
translated into English from the original Chinese version prepared and used in the Republic of China. If there is any conflict
between the English version and the original Chinese version or any difference in the interpretation of the two versions, the
Chinese-language auditors’ report and financial statements shall prevail.
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apital Stock)

i HEMT

101.12.31 100.12.31 5
Dec. 31. 2012 Dec. 31.2011 B
Foese
#iE ASSETS Afffnt Afogfnt (%)
BEMHERS Cash and cash equivalents $ 40,180,362 $ 52,948,875 -24
FIMIRAT RAFEIRITRIZE Due from Central Bank and call loans to banks 103,411,156 79,667,740 30
NFEEEEIAERCCREE —FLE Financial assets at fair value through profit or loss, net 35,613,670 25,020,162 42
FEWGRIE — 388 Receivables, net 17,986,233 19,594,840 -8
BEIRRGR — B8R Loans, net 1,129,128,128 1,122,738,843 1
A ESREE —F8 Available-for-sale financial assets, net 63,427,594 57,579,949 10
HERIASMEE —FE Held-to-maturity financial assets, net 170,696,300 180,376,569 5
Hitem&E OTHER FINANCIAL ASSETS, NET
DA EromERE Financial assets carried at cost 4728434 4728434 -
SRR ERHRIRE Bond investments with no active market 3,178,999 8,019,929 -60
B TENSREE Hedging derivative financial instruments 105,087 149,400 30
HiftEemEE Other miscellaneous financial assets 36,300 45394 -20
HitemEEATT Other financial assets, net 8,048,820 12,943,157 -38
ElEEE PROPERTY AND EQUIPMENT
B Cost
T (BEEEE) Land (including revaluation increments) 17,715,115 16,973,023 4
BERESE (SEHEE) Buildings (including revaluation increments) 8,101,620 8,021,052 1
G one ] Machinery equipment 5,174,680 5,098,063 2
RIB B Transportation equipment 564,015 575,346 -2
{TI8:8 1 Miscellaneous equipment 1,443,738 1,441,022 -
HE#ERHKER Leasehold improvements 846,238 809,023 5
HEEE Leased assets 168,275 164,610 2
BAREMIEERT 34,013,681 33,082,139 3
B REHTE Accumulated depreciation ( 10,085903)  ( 9,577,071) 5
23,927,778 23,505,068 2
RIT LR NI &M Construction in progress and prepayment for 5219 2,666 96
buildings and equipment
BEEEEFHEET Property and equipment 23,932,997 23,507,734 2
BVEE—FE INTANGIBLE ASSETS, NET 86991 62,074 40
HitEE OTHER ASSETS
HitrexgE Other miscellaneous assets 13,223,179 9,524,470 39
ISR EE Deferred tax assets 3,878,528 5,153,100 25
HbEERT Total other assets 17,101,707 14,677,570 17
E E ® & TOTAL $ 1609613958  § 1,589,117,513 1




#a)

101.12.31 100.12.31
Dec. 31. 2012 Dec. 31. 2011 B
Percentage
S%F SEF of Variation
BERAREL LIABILITIES AND SHAREHOLDERS’ EQUITY Amount Amount (%)
LIABILITIES
RATRERITRIZERT R Due to banks and Central Bank $ 100,530,198 112,053,512 -10
NHEEEEIIABHZZSREE Financial liabilities at fair value through profit or loss 1,912,629 2,035,814 -6
HEEZ=SRESEE Bonds and securities sold under repurchase agreements 5,629,554 10,726,892 -48
FESFIE Payables 33,010,957 32,060,191 3
BRNER Deposits 1,316,088,990 1,288,280,725 2
N eRES Bank notes 38,451,937 38,496,086 -
RSB E Accrued pension liabilities 767,223 452,697 69
Hitema Other financial liabilities 1,364,673 1,676,663 -19
Hfba(E Other liabilities 8,048,892 7656977 5
aEas Total liabilities 1,505,805,053 1,493,439,557 1
e SHAREHOLDERS’ EQUITY
BA (H7E8,000,000,0008% ) Capital stock - 8,000,000,000 shares authorized
TRREA  SKRE Common stock issued and outstanding - 7,242,111,392 72,421,114 67,683,284 7
%10, s —O—4 and 6,768,328,404 shares as of December 31,2012
E—OO®+_81 and 2011, respectively; par value - $10.00
=+—H2 BT
F7,242,111,3928 K
6,768,328 404
REBRER Retained earnings
EERBRATE Legal reserve 11,836,090 9,123,384 30
HSRIBERATE Special reserve 241,692 241,692 -
RIERHR Unappropriated earnings 8,810,816 9,144,268 -4
R REREAIER Other items of shareholders’ equity
REREGEE Unrealized revaluation increments 11,011,800 10,339,717 7
RIEREARE Cumulative translation adjustments ( 60,115) 45,884 2231
BHREESREERTRIBHR Unrealized gains or losses on financial instruments ( 12,937) 766,871) -98
RABYBRRERA BB A Net loss not recognized as pension cost ( 439,555) 133,402) 229
RS ET Total shareholders’ equity 103,808,905 95,677,956 8
BERRRERERT TOTAL $ 1,609,613,958 1,589,117,513 1

BER I BRER

Chairman : Julius Chen

FCSLEYNRY- ekl
President : Chu-Lieh Tarng

S EE  MER

Accounting Manager : Tsaifeng Lin
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HAhIER BIBER
HERRERFES
WP R iR BB AR
DAt 2z eaEE
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HittRRR
e
RIREM
EXER
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ERBHEER
Hi B R ERER
BXEAA

MR ABANER

FrekiER

AEER

Sz

EXRERER

EER WES

Chairman : Julius Chen

INTEREST INCOME

INTEREST EXPENSE
NET INTEREST INCOME
NET INCOME OTHER THAN INTEREST INCOME

Fee income, net

Gain on financial assets and liabilities at fair value
through profit or loss

Realized gain (loss) on available-for-sale financial
assets

Foreign exchange gain, net

Impairment loss

Other non-interest net income and losses
Gain on sale nonperforming loans
Gain on collection of nonperforming loans
Gain on financial assets carried at cost
Gain on disposal of property

Other miscellaneous net income

GROSS INCOME
PROVISION FOR LOAN LOSSES
OPERATING EXPENSES

Personnel
Depreciation and amortization
Others

Total operating expenses

INCOME BEFORE INCOME TAX OF CONTINUED

OPERATIONS

INCOME TAX EXPENSE

CONSOLIDATED NET INCOME

EARNINGS PER SHARE

BASIC EARNINGS PER SHARE
DILUTED EARNINGS PER SHARE

KIEA BB
President : Chu-Lieh Tarng

—H
Per Share)
B HEET T EERAERRT
1014/ 1002/ 25
2012 2011 B
Percentage
£%F SFF of Variation
Amount Amount (%)
$ 26,871,532 $ 26,700,664 1
( 10,999,214) ( 10,060,294) 9
15,872,318 16,640,370 -5
3,845,780 3,822,205 1
1,343,291 1,210,479 Ihl
300,733 ( 99,194) 403
95,365 483,252 -80
( 21,736) - -
380,053 370,204 3
2,633,842 3,679,373 -28
235,204 259,819 -9
( 120) 11,575 -101
469,231 361,794 30
25,153,961 26,739,877 -6
( 1,645,871) ( 3,225,183) -49
( 8,935,404) ( 8,579,307) 4
( 739,091) ( 799,874) -8
( 3,558,815) ( 3,510,244) 1
( 13,233,310 ( 12,889,425) 3
10,274,780 10,625,269 -3
( 1,804,030) ( 1,582,914 14
$ 8470750  $ 9,042,355 6
a0 [Tk a0 [tk
Pretax After-tax Pretax After-tax
$ 142 $ 1.17 $ 147 $ 125
$ 141 $ 1.16 $ 146 $ 1.24

R EE  MER,

Accounting Manager : Tsaifeng Lin




AR
Capital Stock

REBHAR

Retained Earnings

BHRE
Equity Adjustment

SRR
AEREMRE ZRREHERY  RERRS

Lk
Common Stock

EERBAR  HRIBSAR

Legal Reserve Special Reserve

ZRES
Unappropriated
Earnings

Unrealized Cumulative Unrealized Gain or
Revaluation Translation Loss on Financial
Increments Adjustments Instruments

S

BIRRAE

BAZFRE

Net Loss Not

Recognized as

Pension Cost

BAr

CHREBTIT

A
=)
Total

—OOF—R—A¥E §
BALANCE, JANUARY 1, 2011
NHNEERBDIE
Appropriation of 2010 earnings
RIVERRSAR
Legal reserve

BRREMRA
Cash dividends

Eaeetidl
Stock dividends
RHLESHEERERBR L
Unrealized gains or losses of available-for-sale
financial assets

REREREY

Change in translation adjustments

BERRERLENERERETINRIRSAE

Loss provision reclassified to special reserve

THREEHERS

Sale of land and buildings with revaluation
increments

REREREE

Unrealized revaluation increment
RAFRRR SRR ZFER

Net loss not recognized as pension cost

—OOFEHRZEF

62,094,756

5588528

S 8340729

782,655

241692

$ 8211749 8058163 $ 52779 (8 174,109)

( 782,655)

( 1,738653)

( 5588,528)

( 592,762)

( 6,895)

( 11,801)

2293355

9,042,355

(

133402)

(

86,584,067

1,738653)

592,762)

6,895)

241,692

11,801)

2293355

133402)

9,042,355

Consolidated Net income for the year ended December
31,2011
—OOF+ZRA=1t—HAKE
BALANCE, DECEMBER 31,2011
—OOFERHNE
Appropriation of 2011 earnings
RIVEERSAE
Legal reserve

BRREHRA
Cash dividends

Eatetidl
Stock dividends
BRNESHEERER Bt 0 2T
Unrealized gains or losses of available-for-sale
financial assets

ZEAEREY

Change in translation adjustments
REREMIEE

Unrealized revaluation increment

RBFIHERERAZFER

Net loss not recognized as pension cost

—O—EERRFF

67,683,284

4,737,830

9123384 241,692

2,712,706

9,144,268 10339717 45884 ( 766,871)
( 2,712,706)
( 1,353,666)
( 4,737,830

753,934

( 105999)

672,083

8,470,750

(

(

133402)

306,153)

(

95,677,956

1,353,666)

753,934

105999)

672,083

306,153)

8470750

Consolidated Net income for the year ended
December
31,2012

—O—F+ZA=+—HH#E § 72401114

§ 1183600 S 241692

$ 8810816 § 11011800 (§ 60115  (§ 12937)

§

439,555)

$

103,808,905

BALANCE, DECEMBER 31,2012

EER BUES

Chairman : Julius Chen

FCSLEYNRY- ekl
President : Chu-Lieh Tarng

FHEE - MER

Accounting Manager : Tsaifeng Lin
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BRUESHERTERS
IEFERTRHER
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HihEmEE
HihEE-HibFEXEE
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HihER & E
Hiham
BREHIFREM (H) A

APEEERESIINRRCSREERA R

Bt ESREE RS (Ff) Bk

CHANG 3% 2 ANIEETFEAND | BSIDIARIES

S

CASH FLOWS FROM OPERATING ACTIVITIES

Consolidated Net income
Adjust Iltems

Gains or losses with no effect on cash flows and other
adjustments

Depreciation and amortization

Loss (gain) on disposal of property, equipment and other
miscellaneous assets

Gain on disposal of collaterals
Impairment loss
Provision for Loan losses

Amortization of discount on investment in bonds

Valuation gain on financial assets and liabilities at fair value
through profit or loss

(Gain) loss on disposal of available-for-sale financial assets
Valuation loss on hedging financial instruments
Deferred income tax expenses
Net changes in operating assets and liabilities
Change in operating assets (increase) decrease
Financial assets for trading purpose
Receivables
Other financial assets
Other assets - other miscellaneous assets
Change in operating liabilities increase (decrease)
Financial liabilities for trading purpose
Payables
Accrued pension liabilities
Other financial liabilities
Other liabilities

Net cash (used in) provided by operating activities

B REETT

1015E 1005
2012 2011

8470,750 9,042,355
739,091 799874
120 11,575)
27474)

21,736
1645871 3225,183
921,003) 773993)
58670) 105,598)
218684) 255,040
164 1933
1274572 1633667
7971,434) 5,269,669)
1,585,728 3795613
73:862) 184,370)
3491,512) 78456)
2,686,589) 2,795,10)
950,766 6429879
8373 30,880
311,990 505,817
25952 38230)
1010621) 16435767




BREFHZRSNE
FRRRITRAFERITRZE (8n) B>

REBL MR (BN S8N
BEEH‘REESREE
BB ESREEER
MEFEZIHASREE
FAEEPHESREESIRESR

BRI TS BB MR E
EEETSEBARKREIRER
BMEEETSEEERRE

BERTVEE
BEEEEELAMIFEELE
BENEEEEREMIFEREEER
BN EZERBER
REEFREMM
RMEFHCRERE
RITRSBITRFAER OB ) B0
& E R R AR
TR B EERRIE N
FEfF &R EZE N
BB ERA
REEIFRERA
FEREH

FRREEMERE (i) BN

RS RAERSIHRE

HARRERMNBREMER

RehBENCHTRE
RS
ARHATAEHL

FBR MBI RENMEES
BRHBEIEE

BER I BRER

Chairman : Julius Chen

CASH FLOWS FROM INVESTING ACTIVITIES

(Increase) decrease in due from Central Bank and call loans to
banks

Increase in loans (including delinquent loans)

Purchase of available-for-sale financial assets

Proceeds received on sale of available-for-sale financial assets
Purchase of held-to-maturity financial assets

Proceeds received on redemption of matured held-to-maturity
financial assets

Purchase of bond investments with no active market
Repayments of matured bond investments with no active market

Proceeds received on redemption of matured bond investment with
no active market

Purchase of intangible assets
Purchase of property, equipment and other miscellaneous assets

Proceeds received on sale of property, equipment and other
miscellaneous assets

Proceeds received on disposal of collaterals

Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
(Decrease) increase in due to banks and Central Bank
Decrease in bonds and securities sold under repurchase agreements
Increase in deposits
Increase in bank notes
Cash dividends distributed

Net cash provided by financing activities

EFFECT FROM EXCHANGE RATE FLUCTUATION

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION Cash paid
during the year

Interest

Income tax

NON-CASH FINANCING ACTIVITIES

Capital increase by earnings recapitalization

FCSLEYNRY- ekl FEEE  MER
President : Chu-Lieh Tarng

1005 &

2011
g 23,743416) 8,846,166
( 7,907,921) 79,163,644)
( 110,074916) 64,424,536)
106,120,904 50,854,980
( 1,240,388,044) 961,026,799)
1,250,068313 974,075,493
( 665,780) 82,324)
5,340,342 3299013
193,139 -
( 43,729) 25,620)
( 387,192) 521857)
87 46,773
- 27474
( 21488213) 68,094,881)
( 11,523,314) 16,944,531
( 5,097,338) 2,909,822)
27,808,265 48,412,732
- 10,000,000
( 1353,666) 1738653)
9,833,947 70,708,788
( 103,626) 8291)
( 12,768,513) 19,041,383
52,948,875 33,907,492
5 40,180,362 50,048,875
5 10926916 9,666,859
5 388,733 185963
5 4,737,830 5,588,528

Accounting Manager : Tsaifeng Lin
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G. The Adjustment of Accounting Change from ROC GAAP to IFRS

(M) AHRRTHMEIRITE S BOREAR AR FRSHR R A H U MR RA 2 @S BER _ BB AU EERAEHNT

a. The consolidated entity has identified major differences may arise between its existing accounting policies and IFRSs

1101 12B3 HEEEERBE AR *

The adjustment of Balance Sheet on December 31, 2012:

RERNERS

Cash, Cash Equivalents
BRITRIFEHTRE

Due from Central Bank and Call Loans to Banks
ATEEESFINEHSHEE
Financial Instruments at FVTPL

B EIE 5

Receivables, net

BB G — R

Loans, net
BHLESHEE I8
Available-For-Sale Financial Assets, net
FEEIHNSREE I8
Held-To-Maturity Financial Assets, net
HitSMEE -8

Other Financial Assets, net

EEEE -3

Fixed Assets, net

EVAE

Intangible Assets

HitgzE
Other Assets

BELS

Total Assets

RITRIRITREER

Due to Central Bank and Banks
ATEEESFINEGEBEE
Financial Liabilities at FVTPL

WEERSRESEE

Bonds and Securities Sold Under Repurchase
Agreements

[ERFE

Payables

BHRER

Deposits and Remittances
ENSRES

Bank Notes
[EEHRhSEE
Accrued Pension Liabilities
HitEmas

Other Financial Liabilities

Hing:

Other Liabilities
Elee
Total Liabilities

K&
Capital
REBRS
Retained Earnings
RFRBEMIEE
Other Items in Shareholders’ Equity
BT ESHEERERB R
Unrealized Gain of Financial Assets in
Available-for-sale
HHREREMEE
Land - Unrealized Revaluation Increments
FREREREY
Cumulative Translation Adjustment
ABFIRERERAZFBRE
Net Loss Not Recognized As Pension Cost
BARRREGR AT
Total Shareholders’ Equity of The Parent
Company
DYkE
Minority Interests
BRERAT
Total Shareholders’ Equity
SEMRRER A
Total Liabilities & Shareholders’ Equity

40,180,362
103,411,156
35613670

17,986,233

1,129,128128
63,427,594
170,696,300
8,048,820

23,932,997

86991

17,101,707

1,609,613,958

$

$ 100,530,198

1912629
5,629,554
33010957
1,316,088,990
38451937

767,223

1,364,673

8,048,892

1,505,805,053

7241114

20,888,598

( 12937)

11,011,800
( 60,115)
( 439,555)

103,808,905

103,808,905

1,609,613,958

S¢

194,250
30,000)
3,266,277

571,249

202,134

104,509

2,781,646

236,714

11,534,920

164,250

11,011,800)
45,884)

439,555

( 345,884)
527442

105,087

( 105,087)
285,950

7558917

3911635

( 11,938,060)

( 122207)
181,235

( 767,223)
1,005,019

6,189,798

( 6,596,622)

40,180,362
103,411,156
35613670
17,640,349
527442

105,087

1,129128,128
63,621,844
170,696,300
7913733
24218947
10,825,194
86,991
4,482,884
5365781

1613,817,868

s

$ 100,530,198

1912629

5,629,554
33,103,259
181,235
1,316,088,990

38451937

1,364,673
3,786,665
6,189,798

1,688,984

1,508,927,922

72421114

32423518

151,313

( 105999)

104,889,946

104,889,946

1613,817,868

sﬁ

RERNERS
Cash, Cash Equivalents
BRITRIFERTRZE
Due from Central Bank and Call Loans to Banks
BRERRAMBEERECOHEE
Financial Assets Measured at FVTPL
B FIE -5
Receivables, net
EHREREE
Income Tax Assets
BRTESHEE T
Derivative Financial Liability for
Hedging, net
U PR
Loans, net
BHRLESHEE 38
Available-For-Sale Financial Assets, Net
FEEIYHSREE -8
Held-To-Maturity Financial Assets, net
HinsHEE -8
Other Financial Assets, net
ABERKE TR
Real Estate and Equipment, net
REWADERE —FE
Investment in Real Estate, net
EVEE-FE
Intangible Assets, net
BEAEHER
Deferred Income Tax Assets
HihEE -8
Other Assets

EEAG

Total Assets

RITRERITREER

Due to Central Banks and Banks
BRBRGRANEEYE SREE
Financial Liabilities Measured at

FVTPL

WEERSRESEE

Bonds and Securities Sold Under Repurchase
Agreements

[EfSFE

Payables

EHmEHRAR

Income Tax Liabilities

BARRER

Deposits and Remittances

ENemES

Bank Notes

HitsraE

Other Financial Liabilities
L

Reserve for Liabilities
ERAEHAR

Deferred Income Tax Liabilities

HipeE
Other Liabilities

afast
Total Liabilities

K&

Capital

RERH

Retained Earnings

Hitigas

Other Equity
B ESHEERERER
Unrealized Gain of Financial Assets in

Available-for-sale

FRAEREY

Cumulative Translation Adjustment

BENSARRECERAT
Total Equity Attributable to Owners of The
Parent Company

FeirtliEn

Non-controlling Interests
s

E = #
Total Shareholders’ Equity
aENERAS
Total Liabilities & Equity
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The adjustment of Comprehensive Income Statements on 2012:

FSHA
Interest Income
B FSER
Interest Expense
lkRe 6
Net Income

FBLSNFER

Net Income Other Than Interest Income

FREINS

Net Commission & Service Fees

ATEELHI\NBRC SHEEREERL

Gain (Loss) on Financial Instruments & Liabilities at
FVTPL

BRNESHEEVEERER

Gain on Available-For-Sale Financial Assets

Siiga

Gain on Foreign Exchange
BERER.

Loss on Asset Impairment
HitrA SRR

Other Net Non-Interest Revenue

W

Net Income

RIEEARRERAERRER

Bad Debt Expense and Provision Reserve Guarantee

EXER

Operating Expenses

RAZR

Personnel Service Expenses

FERBHER

Depreciation and Amortizations Expense

HitEBRERER

Other Operating and Administrative Expense
BELRBEAREER (FR)
Income (Loss) Before Tax of Continued Operations
FERER
Income Tax Expense

BFRFMN

Total Consolidated Net Income

§ 26871532
10,999.214)

15872318

3,845,780

1,343,291

300,733

95365

( 21,736)

3718210

25,153,961
( 1,645871)
( 8935404)
( 739,091)
3,558,815
10,274,780
1,804,030,
$ 8470750

6612)

2,633,842)

2633842

30,784)

6612

5233

(s 234,695)
761,169
220618
( 747,092)

§ 26,636,837
10,238,045,

16,398,792

3,839,168

1,563,909

300,733

95,365

( 21,736)

1,084,368

23,260,599

987971

( 9,713,280)

( 739,091)

3,552,203

10,243,99

1,798,797)

8445199

( 105,999)

799,685

( 263,082)

44724

475328

R ')

FSHA
Interest Income
B FSER
Interest Expense
TSP
Net Income
FISBISNBER
Net Income Other Than Interest Income
FEETR
Net Commission & Service Fees
ERERRAMEEER EREERAEEY
Gain (Loss) on Financial Instruments & Liabilities at
FVTPL
BRLESHEECCERES

Gain on Available-For-Sale Financial Assets

Riga
Gain on Foreign Exchange
EERBER
Loss on Asset Impairment
HipRSDSNRa
Other Net Non-Interest Revenue
Bl
Net Income

RIEEARRERTERRER

Bad Debt Expense and Provision Reserve Guarantee

EXER

Operating Expenses
ETREANER
Employee Benefits Expense

FEREHER

Depreciation and Amortizations Expense

HEBRERER
Other Operating and Administrative Expense
BATER
Income Before Tax
FEHER
Income Tax Expense
AFEERN

Total Consolidated Net Income

NS ESBUMBRRRE L HAEE

Exchange Differences on Translation of The Financial
Statements in A Foreign Operation

BHLESHEECRERTIENS (BX)

Loss (Gain) on Unrealized Evaluation of Available-For-Sale
Financial Assets

BERAERERR

Actuarial Gains and Losses on Defined benefit plans

SERARSAREI BB ISR

Income Tax Associated With the Components of Other
Comprehensive Income

pEfEaES (REFR)

Other Comprehensive Income

FHFARHER

Total Comprehensive Income

O aHARRUMBIZAPERR S M ARRESSERRLES
A2 BEERMESFRT

KA -

BEER

A2 2010EFIFRSSAR AL R & B &7 1004F
ISR EREED A LRTMEZKIE - AR L EER - ATRERERRE

EHEARMRERAIFRSSEEEIR RS ERANEMESHE S RAIFRSEBEEMFE - MEARREREREH

b. The consolidared entity has completed the above assessments based on the 2010 IFRSs, translated by the Accounting

Research and Development Foundation of the R. O. C. and published by the Financial Supervisory Commission (FSC), and

in accordance with the Regulations Governing the Preparation of Financial Reports by Securities Issuers revised by the FSC

on December 22, 2011. The above assessments may differ from the final outcome due to other directives issued by the

competent authority in relation to IFRSs, or any subsequent changes in regulations in line with IFRSs updates.
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Review and Analysis of Financial

Status, Financial Performance, and
Assess the Risk Management

@ BI_EEUELR

A. Financial Status of the Past Two Years

_ I _FEUEEN

B. Financial Performance of the Past Two Years

= RERE
@ Cash Flow

QDU BT EIT BBV
D. The Material Effect on Financial Structure from Substantial
Capital Expenditure in the Last Few Years

Q7 - SRETBLENE  BEINSECTBRE - WEHE
RARR—ERESE
E. The Reinvestment Policy for Last Fiscal Year, the Major
Reasons for Its Profits or Losses, and Improvement and
Investment Plan for Next Year
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F.  Analysis & Evaluation of Risk Management during the
Latest Year and up to the Date of Annual Report
Publication

@ - sEEEERs)

G. Emergency Response Mechanisms
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Review and Analysis of Financial Status, Financial
Performance, anX Assess the Risk Management

— ~ Bl AR AT

A. Financial Status of the Past Two Years

s

BT FIEEMETIT UnitNT$1,000

FRE ER
FY 101.12.31 100.12.31 filtiotuztion
5H 2012.12.31 2011.12.31 £%8 o
Iltems Amount 20
.
HERE 1,610,101,081 1,589,507,802 20,593,279 130
Total Assets
E\E%gﬁ . 1,506,292,176 1,493,829,846 12,462,330 0383
Total Liabilities
iy , X 103,808,905 95,677,956 8,130,949 8.50
Total Shareholders’ Equity

i AERBRARERIEERCEE -

Note: There is no material change in the total amounts of assets and liabilities.

. = e — XA UE S
T B AR A IS RER
B. Financial Performance of the Past Two Years
B ¢ FTEMETIT UnitNT$1,000

FE b
FY 101.1.1~12.31 100.1.1~12.31 Increaiff(ffreas 3 B LEI(%)
HH 2012.1.1~12.31 2011.1.1~12.31 Change in %
Amount
ltems

3 Br 2
BB 28 15,869,725 16,638,925 (769,200) 4.62) i =2
Net Interest Income f% 2 g
FALMEIR S e S
Net Nomeinterest Income 9,111,933 9,965,448 (853,515) (8.56) 7R g a
3 o=
fl&ﬁﬁ 24,981,658 26,604,373 (1,622,715) (6.10) EEZQ 2
ross Income B 3 i_)
RIEHA Bs2
Bad Debt Expense 1,645,871 3,225,183 (1,579,312) (48.97) %‘ﬁ FD o
P wy o
i 13,126,982 12,810,050 316932 247 X\y 2>
Operating Expense v > 2z
WA ERTPIBATIR RZ2ES
Earning Before Tax from Continued Operations 020E4505 (U=l (Ela055) (341) ET_IL g %
9
e e Vi
Gain(Loss) from Continued Operations 8470750 b BT e m g): &

= =

;F’Hﬁgﬁ 8,470,750 9,042,355 (571,605) (6.32) =~z

et Income & §

B2

(—) RGBT A B3

3

a.  Change Analysis g? 3

18

RRER  OFEATEEMEEPRRERE @ 82 101FEBKEI033% - BEFE361.03%  BRKREARLFRD -
Bad Debt Expense: The Bank’s asset quality apparently improved in recent years. As to the end of 2012, NPL is 0.33% while the

\
/

i
1ty

coverage ratio is 361.03%, which results in the decrease of bad debt expense than previous year.

(D) TEHIZRR B R HAKIR

b.  Business Operation Targets and Its Accordance
KTREEXEBERRSPA—FESEEERREN - AEERTHIBRBTAGLCERRERATEBERBREKRT
E - R2HT  BREREEC " IFEEETEMBE O EPEEERE -
The Bank’s 2013 business objectives are established based on the growth of each of the Bank’s business category in the preceding
year, forecasts of economic growth provided by various institutions and the Bank’s business expansion policy. Please refer to “Letter
to Shareholders — B. Highlights of Business Operation Plans for 2013-b. Business Operation Targets.”

(=) HWIRITARRY BB 2 e BRREE =

¢ TheImpact on the Bank’s Financial Structure and Responding Plans

A o

NGV

No effect.
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C. Cash Flow

) RO FERSREZH N

a. Liquidity Analysis For the Past Two Years

FE
FY 101.1.1~12.31 100.1.1~12.31 $8 (ORf) L A5
HH 2012.1.1~12.31 2011.1.1~12.31 Change in %
Items
==
St -0.91% 11.90% -1281%
Ratio of Cash Flow
RemENELLE o . .
Ratio of Cash Flow Adequacy e el e
RemnemeE
Ratio of Cash Flow for Operating to Cash Flow from 5.29% -23.84% 29.12%
Investing
BB DA |
Change Analysis:
TREAEFHTEZRIOFELEXTHRHFRSRNL -
Changes mainly caused by net cash outflow from operating activities in 2012.
(D) MEBMAR R HEFE + BRBNIERR B ©
b. Improvement Plan for Insufficient Liquidity * None.
(=) RE—FHRSRB DT
c. Next Year Cash Flow Analysis B 1 HrESTIT UnitNTS 1,000
B WA 2 FROUEE - e e R
/ﬁg HRIREERER() FHLREEQ) ?E?T%S}Eﬁ - FRET R IR Remediation Measures against Expected
¥ Cash Balance at the Expected Net () (TR)BE() + () - ©) Cash Flow Deficit
;LJU( Start of the Period (1) Oberating Cash Flow Expected Cash Outflow = Expected Cash Surplus — =
e e o Yoar | or the Whole Year (3)  (Deficit) (1) + (2) - (3) B&sE 2PEt
& or the Whole Year (2) Investment Wealth Management
,E\ZI' 40,180,352 (3,501,162) (7,314,327) 29,364,863 - -
%
e

T
A

2RI

'SN11S [EDURUL JO SISA[PUY PUB M3IASY

uiy]
S
QO
>
o
©,
=
D)
=
o
=
3
(%)
>
()
L]
Q
>
a
pg
w
w
D
w
w
s
=
)
22
wv
Z
<
Q
>
QL
«Q
D)
3
D)
>
=)

LIS > SURCHLN N N ek LR T S

EL g5
2

o
FARN

T B EE R E BOR

HAR A S48

L EZRF ~ it SRR T

Ll
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(—) ERAFEEGERR - HEFSBECEBZRRAIT
PI0EERES A (1762) 7 8851171,0000% @ BB A

T A5038 7T ©

(D REFE

TEARBU A TE ~ R2M -~ RIS - REMERDELES

RAIT  BERAREREMLS  WHENRERHN -
) RR—FRENE

BESKARREXRRENNESFEERERSZ

RERRH] ©

N BT AR FE R B AR FIET H ok - R
I ST

(—) BERERZEMEREEEM

D. The Material Effect on Financial Structure

from Substantial Capital Expenditure in the

Last Few Years
None.

E. The Reinvestment Policy for Last Fiscal Year,

the Major Reasons for Its Profits or Losses,
and Improvement and Investment Plan for
Next Year

The Reinvestment Policy for Last Fiscal Year and the
Major Reasons for Its Profits or Losses

The Bank disposed of its shareholdings (171,000 shares)
in Chunghwa Chemical Synthesis & Biotech Co., Ltd.
(stock code 1762), and profits from the sale amounted to
NT$5.03 million in 2012.

Improvement Plan

Active adjustment of reinvestment portfolio and searching
new investment targets under the consideration of
profitability, security, growth, liquidity, and diversification.

The Investment Plan for Next Year
We will actively search for good investment targets with
solid growth potentials and annual dividend payouts.

Analysis & Evaluation of Risk Management
during the Latest Year and up to the Date of
Annual Report Publication

A Series of Qualitative and Quantitative Requirements for
Risk Management
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EREAREERENMETRER

Credit Risk Management System and Capital Requirement:

1014 E

" H

ltems

2012
A
Contents

(ERERERE - BE B

KERE

Strategies, Goals, Policies,
and Procedures for Credit
Risk

1 EREERRR - BRRRBER |
Strategies, Goals, and Policies for Credit Risk *
(1) BERRER :

Corporate Credit Risk *

REATEBRBRFMENEEREAMERREEFENBMERCER  REAMTEREREERR Z&S
BERA - FEXEATESERRREERG LB B8 EXEEARERR » A EREEREE
Response the features of business development, meet the risk management requirements of Basel Il and qualitative
indicators, and base on the highest guiding principles “Integrated Risk Management Policies,” the Bank’s corporate credit
risk management mechanism continues to be improved in order to effectively identify, measure, monitor and communicate
various risks, as well as to raise risk management performance.

Q) ESERRERE :
Consumer Credit Risk *
BUMSHEEREARECBREBRAEDNE  BRRAREERE B HRAREN 2D - BERREE
ZBRBY  RENESEREEBED  LUERTIIER
Develop risk management rules and processes that meet the requirements of the Basel Il Accord. Through establishing risk
management mechanisms and analyzing risk information, the Bank hopes to gain thorough understanding of the new
trends in risk management and implement such best practices into Consumer business. Reaching the following goals:
O ZuaTHRREE 2HH -
Build bank-wide consensus on risk management.
Q@ REB B ABRERHS - BEFTRERRZRAR  BRIBITZRE2HE -
Provide effective risk management mechanisms to facilitate the development of new financial products so as to ensure
the healthy development of the Bank.
Q RUEERBEE ZAREREN » IFIRE ZHE AR MR R &2 - EMRARREE -
Provide appropriate risk management information to the management level so as to balance risk and return in the
decision-making process. This would increase shareholder value.
@ REERRBRIER ZLBREES - RETEHIRAER -

Provide expected loss information according to experiences and trends in credit risk losses.

(3) EZRER :

Country Risk *

ATHELR BEHERZINBERTEEN - FRIFSERARCKBELESATRRREE - s ERZKERR

TFARBERER ARG S MR R 2 - DIBRUEERZRER -

The Bank uses information pertaining to the external credit ratings of each region and country as the basis for the

identification of country risks. A structure has been set up for measuring country risks and determining country limits against

our risk appetite in order to effectively control our exposure to country risks.
@) ERMRSHFER :

Financial Counterparty Risk *

AISIEHEEFEABECHS - REBRREMMMEREZEEHMS - B LM FRERBERBERERARE

BRE - DS ERERATSRRZHFERARAES  UHERRREERE - LSS EANINEEKER

ZER - BIREWER EAA AT RALL ©

The Bank has adopted the concepts advocated by the Basel II, and has set up a Top-Down structure for managing total

limits and risk exposure. The Bank has established the Guidelines for the Management of Counterparty Risk. The Guidelines

will help identify, assess and monitor the counterparty risk portfolio of the entire bank and present reports to the high-level
management in order to meet the requirements of local and overseas regulators and to facilitate effective utilization of
capital and maximization of profits.
2 ERERERRE
Procedures of Credit Risk *
) EERRAR :

Corporate Credit Risk *

OERARBREETR  FERALSRERFEEANES B R REERATRE -

Continuing to improve the corporate loan application management system and various risk management techniques and
efficiency in order to meet the risk management requirements.

®@%§§§E%ﬂi@@§{tﬁﬂﬁﬁ%2ﬁ% C RARTERRREERM - @ATEATFRIBMBAESER
Continuing to develop methods required by the credit risk quantitative model in order to improve the Bank’s credit risk
management techniques so that its capital requirements and expected losses are more risk-sensitive.

QFEZREMTEARBRENIR - FEZTEREERERWIBAATERERZ A
Continuing to develop and implement credit risk stress test in order to meet the regulatory authority’s requirements and
improve the Bank’s risk management performance.

@ B R BRERHE  REHNBECHERETUESIEAER ST EAEZEARE « BHUEXRE
BCRAERGE - LUZREREE R  FRERARRMS B8 ERERRECRREEME
Comprehensive loan monitoring mechanisms are established to effectively identify and manage potentially problematic
loans in a timely manner. Adequate monitoring procedures, tracking frequencies, and concrete countermeasures are
established to achieve proactive management objectives, and comply with risk management procedures that require
identification, evaluation, and monitoring and reporting of credit risks.

@ B AHMEMSES BT  BAEBHR  HERREEEE R - Na2TERERERE -
Establishing a knowledge database to facilitate learning and evaluation. Providing lectures and training in risk
management to raise employees’ risk awareness.
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1 ERERKE - BIF
BUREIRAR
Strategies, Goals, Policies,
and Procedures for Credit
Risk

Q) ERERRRE :

Consumer Credit Risk *

O FERNTESERRRERRE EEERF MERERRR - WERRERBRENEMREEEEERRA -
EARERREN  RICESERRRZHS  GERERRE  BRAATRAREERE -
To compile the Consumer Banking Risk Management rules, the Standard Operation Procedure and other related
operational rules; to utilize the credit risk database and the automated credit risk system for the generation of various risk
information. In order to enhance the quality of risk management, we strengthen identification, measurement and monitor
of consumer credit risk.

@ PHMESRERFREREAEHATI RIS OUER BT - REHEAREERIESREERRARER 22E
BEA - WEHEITRI AR RAERE -
In underwriting procedures, the Bank uses a credit scorecard for rating and an upgrade approval mechanism for special
cases as a reference for underwriting review and consumer credit risk management. The scoring card is regularly validated
for effectiveness.

Q@ ERFEABERRDEHBETERS - SHERRIRERIERHERARECRIDEENSE - (KEATESK
FIEITIRHE - DARRERITERE -
The Bank uses a regular automatic evaluation mechanism for real estate mortgage securities to track the credit of these
cases. If there are signs of credit deterioration, the Bank launches a review mechanism to protect the Bank’s creditor rights.

@ BAFEERFIDRE TR RCER - REFBILCEREETESE - LABRERKREE - BRARIEE
BEEERE -
Implement mortgage loan application scorecards and behavior scorecards so as to provide objective parameters and
references for approval and pricing. This could effectively lower the probability of bad loans and improve the asset quality
of the Bank’s mortgage loan assets.

© FESNEAREEAEEIR  LUALEREETRE  RANMTEFEERE -
To enhance the quality of loan assets through the organization of lectures and trainings on risk management and also
through effective ongoing communications.

3) ERER :
Country Risk *
@ f& Moody’s ~ S&P ~ Fitch ZFIMMERTER B ARERATSENLTISFERRA > TEAMTZERERT

Use the rating selection principle and country credit rating information from Moody’s, S&P, and Fitch to develop the
Bank’s own country risk ratings.

Q@ DIATRIEFEFBHRE AT PEBE ERREARERE - (FRATHRRERAERRERLR
To use the net worth figure disclosed in our latest annual financial report for the calculation of the total country risk limit
that will serve as the ceiling of the Bank’s exposure to country risk.

Q@ REAREKARREA - (K(ERHER AR RZ FEZECLLE » WHRRSEER  LERREREMZEBER
BRI R B2 (BRI B A R RRER -
Within the total country risk limit, the individual limits for various countries for the next year are determined based on
each country’s political and economic situations, as well as the actual needs of relevant business units.

@ BERERRRE X THBKBERIARENEREEEERMEART SRR - BERTUHXE R ERRE
ZER -
Risk exposure is constantly measured and monitored. For countries that are experiencing political and economic
instability, or whose ratings have been downgraded due to defaults, their country risk limits will be either frozen or
eliminated.

O RARRZARAKRZREL - FLUONMERR "HREAREEREE,  BATESS  sREBELFES
EREMADFBRATIER - BRAKZSE -
On a monthly basis, country risk exposure data will be gathered, analyzed and compiled into a Country Risk Management
Report, for the board of directors, senior management, and divisions of management so that they fully understand the
situation and can make decisions accordingly.

@) ERMRSHFER :

Financial Counterparty Risk *

O ERTFEERRR - AT SHRIBH SRR ZHF 2 EATS - FRATARSMERERDERTSRE
To use the credit ratings of counterparties provided by external ratings agencies as the basis for our internal classification
and rating of credit risk.

Q@ ZeMRGHFER  FRES  KERMRFGHEFIPENSIFETERARE - LRSSRRZHEF AR
BECR LR Bt ERERRREURSXHHERZRE -

Counterparty exposure limits are determined by counterparty types and risk grades. Exposure limits are calculated based
on counterparties’ standalone or consolidated net worth to serve as the maximum exposure that the Bank may tolerate
while engaging in financial transactions. The total exposure is then allocated among various products or services.

QERBERERAFL MR EMEBHTREEEER  NEERXZHFRRENRECREENEFEE -
The maximum exposure of each counterparty is further distinguished between a utilization limit and a reserve limit based
on the business requirements of various departments.

@F#EHSRMRZHF AR ERERERRT - LEUEEATERRZHF AR
To effectively manage the Bank’s exposure to counterparty risk by monitoring and reporting each counterparty risk by
monitoring and reporting each counterparty risk.
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2 (ERRRERAMELRRE
Organization and Structure
of Credit Risk Management

RIThEREXEN TR AREENE  RURGFEER AREERNEREER=(ERREEMN  25EE  8E
FEHER  BXBAREEHBEREEREE o-Lloan HEEBLAS (EEBEEERAMR LXGRATSERLEEES
EREM=ETER)  EREH  BEFORE  FEEZER  GRRAR (BELX(SH  BASRASHRARS)
TSR - R BERHIRT MERZEE  HRAMRGR  EUGRIE « RikEE - RARBRERIESE (& e-loan
BEREETRS) <BE  PREARIENT - ATURERREEEZSENEESBEEERZE SR » §AEPHERKEE
FEAZERREH AT EBERTAEEEATRRAERNRERZEBRIIN - RERBAERRNEAREERER
BREET  UEFAEFSRBEREERE  UESATEREEEE CES  BEEGREF  fAXTAREER
B o FAE 101 FRREEASEE -

In order to establish professional and comprehensive risk management capabilities, the Bank has created the following three risk
management units: Credit Management Division, Risk Management Division and Loan Asset Management Division, which are
responsible for the following three areas, respectively: case review of credit approvals, auditing of credit approvals handled by
branches, and management and maintenance of the e-Loan automated credit approval system (including credit investigation system,
corporate credit rating system and credit audit management system) to ensure rigorous and careful credit investigation and approval
procedures; formulation of management policies, strategies, rules, procedures and guidelines with respect to country risks, credit risks
(including corporate banking, consumer banking and inter-bank dealings), market risks and operational risks; effective management
and control of overdue loans, collections and bad debts as well as that of non-performing loans, including the e-Loan management
subsystem. We have also set up a Risk Management Committee and Asset & Liability Management Committee, chaired by our
President who convenes the monthly meetings. The committee is responsible for evaluating and monitoring the Bank’s risk-taking
capacity and the actual risk exposure, determining our risk response strategies and compliance with risk management procedures,
and submitting risk management reports to the Board of Directors on a quarterly basis in order to enhance our risk management
quality by consolidating relevant review, monitoring and coordination actions. Please refer to the chart “2012 Organization and
Structure of Risk Management.”

3. EREARBEEGERR
ZEE B R
Scope and Features of the
Credit Risk Report and
Evaluation System

1. RERRER :

Corporate Credit Risk *

() REER#HE
Report of Corporate Credit Risk -
MG - BERATESREPERZRETEN » WBREE—REF ~ BERLE / SEAXR 1735 - ERA
Bl ATRZREEA  BERBRRE 2 RRRE @ REEREEEEER  INNEN  UERCSREPER
ERER  REAKRTRRAERARR 2% -
Periodically inspecting and monitoring the concentration of exposure at default (EAD) for the Bank’s corporate customers
and disclosing the EAD balance of any single customer, affiliate / group, industry, collateral, interested party, and potentially
problematic loan in order to provide risk management with accurate, timely information for assuming risks and making
decisions.

Q) EREREE A BE R

Scope and Features of the Credit Risk Evaluation System :

O BEREHEATRRERBE RN  WBTEZ B EARIEEC B - DIREREEARFIRAIT 2 SHEL -
Effectively evaluating the Bank’s capital adequacy and carrying out rigorous and proactive stress test to cope with possible
adverse events or changes.

@ BIUNEISEFUBRERBERR  WARGER  FTESENREREE HETH -

Establishing an internal rating system to effectively differentiate loan risks, and to be used as a tool to decide whether to
grant a loan application, and for pricing and loan management purposes.

@ DURSFRERAIZIIREEE  BEBSRORGIE » MHITERRRE SRS - (FRERRREIEERZRE -
Setting up a credit limit management, credit line review approval system, and establishing a relevant risk measurement
mechanism to be used as a tool for monitoring credit risks.

@ ENBEKERR  BURGEETEFEERR  BERS(CREZTERE  BREEERETEERE
RIRIRF RN -

Establishing an operating procedure for evaluating loan assets to ensure steady operations. Using quantitative and
qualitative methods to evaluate and identify the quality of loan assets and to determine whether the allowance for loan
losses is adequate provisioned.

O© FEARABEERAEHTEGE - B RPEREERKRBRIDIECER - BRAEATRBRAERT -
With a system for periodically evaluating property collateral, the value of collateral and the increase / decrease in risk
exposure may be timely reflected to effectively identify the extent of risk to which the Bank is exposed.

2. EEERER -

Consumer Credit Risk *

(1) EERERE
Risk Report -
ggg%ﬁﬁt@ﬁﬁ%&iﬁiﬁﬁ%%@ﬁﬁ  EEREEEEARXEEMBERERERRRER - LFRBERKERR
Senior management and relevant business units are provided various risk information in order to have a clear understanding
of the credit risk situation so that they can adjust risk policies or business strategies accordingly.

Q) RERHHEREE
Risk identification and evaluation *
EAAF (BERF EEEREE) &4 AR -&aElk FERERFEERLETHEERTESHE
BB ERH N ERE RRANE - DRI E < AR -
Using a scorecard (credit cards and small-amount loans) system, expenditure-to-income ratio, debt ratio, and credit loan
semiannual review and property periodic evaluation mechanisms to evaluate the risks assumed before and after granting a
loan to facilitate the taking of adequate measures.

3. BRRSRRZUFERER
Country Risk and Financial Counterparty Risk *
EMRERRMEMRXZHFERRAKRCRERRBY BEEERESE EHE - HoEBERRENN_TASHR
SHFERAME  LHEREBARBEZRER2EN  ENAZRREE - ERAREERKRITELSHE
R - FHEATA M SRR e REIRIEAR (Pre-settlement Risk, PSR) RfeH - DUEHE RiZERBR B -
The Bank regularly reviews the exposure of country risk and financial counterparty risk. The Bank also discloses the category
of asset quality, concentration, exposure of portfolio management, and the exposure distribution of the top twenty financial
counterparties so that risk managers have correct information to adjust risk distribution accordingly. The Bank uses risk
management systems and risk weight of derivatives to calculate the exposure of pre-settlement risk of derivatives. The goal is to
evaluate and control risk.
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4. (SR ERER SRR
B DUR B AR el
B ER T REFER R
R EURIE
Hedging or Mitigation Policies
for Credit Risk; Strategies and
Procedures for Assessing the
Effectiveness of Hedging or
Mitigation

CBGR
Policy *
BERSKRAEFRARERIE  REIBEATREFRRAR  LUDRERRRE - YW EEEARFTIRZIK
Actively use qualified and effective risk mitigation tools to reduce or transfer the underwriting credit risk of the Bank so as to
strengthen protection of the Bank’s creditor’s right and reduce amount of regulatory reserve.
2. BREREREUMAR
Monitoring Strategies and Procedures *
ST A RRIER TAD R EMEREZFERTE - BFRRAMEE  THREETERGINREXGE  FEE
BZE BRI TR EESCERREEX AR - BER AR RN TR ME2 ks e E R
BB CEEBVEL -
Establish relevant rules, procedures, or systems for the usage of risk mitigation tools. Through appropriate evaluation mechanisms
and reviewing systems, the Bank constantly monitors the value change of such tools and the validity of their relevant legal
documents. This prevents the negative impact of risk concentration and the mutual influence of the credit risks.

(1) HNBEEHEABARERS  BBRABRBEUACEGER  BERZEXERERATRCEHRSE  BRM(E 5 =X
sz s ERE -
Application is rejected if the incidence of loss is too high in certain underwriting cases. In addition, if certain loan products
incur severe loss, or if underwriting to risky sectors or customers with bad credit records, cases are also rejected. An alternative
is to set higher prices.

EMERIREP 2EERR » BHBiINR  sHMEESEEGARD - UERREFRRER ERREEERRRIUR -
WigN A TREZREEERSHE -

The Bank periodically reviews the operation result, financial condition, and repayment ability of the client so as to understand
and review the credit limit and actual exposure of the client. This helps the Bank to evaluate the appropriateness of the line of
credit.

BBERRBERCET  REREIERRIMEESR - LERREERANENR » ERAEEED  ARZE
HERAEAREES R  (FRERZHH—PEER S

The Bank establishes collateral policies to regulate the kinds of collaterals that are deem acceptable. The policies also regulate
the method of value appraisal in order to ensure that when default occurs, the Bank is able to effectively and quickly dispose
the collateral and/or receive compensation. An alternative is to adopt the credit guarantee fund for underwriting. These serve
as means to entirely or partially transfer the risks.

BILERRREAEE CEERY  INEPERSHRFBLURTRERAZIREBEE « EERORAKLTEHE
- LEREREREGEAZERAR  B2REEERE -

Credit risk portfolio management mechanisms are strengthened to continue establishing a quota management, review,
approval, and evaluation system on a conservative basis for concentrated loans in order to effectively stay on top of the credit
risks of the overall portfolio and improve the quality of credit assets.

S

=

“

5. EEBARITRITZ
%
Approach for Legal Capital
Requirement

AR
The Standardized Approach.

ERRRRE L BARENERRRREIRER

Risk Exposure after Mitigating Risks from the Standardized Approach of the Credit Risk and Capital Requirement

10238310 B HEETFT
March 31,2013 Unit: NT$1,000

AR RS R 4 RIRER FEEHREAR
Exposure Type Risk Exposure After Mitigation Capital Requirement
E%@% 282,719 22618
Sovereigns
F/NIE ]
IR REF AR , » 17,666 1413
Non-central Government Public Sector Entities
PR p=
BT (S SBRRBT) 34,202,932 2,736,234
Banks(Included Multilateral Development Banks, MDBS)
0w = /N
B ( ﬁﬁ%&{%ﬂﬁ/.ﬂ”) ' 612,646,617 49,011,729
Corporate(Included Securities and Insurance Firms)
== E (== 35
= ‘,:'E}% . 181,321,535 14,505,723
Claims on Retail
=
{EE:F:FEZ(E]E 126,264,211 10,101,137
Residential Property
e an v
%@na%&.—\ 17,300,976 1,384,078
Equity Security Investments
HitEE
54,827,459 4,386,197
Other Assets
aF
1,026,864,115 82,149,129
Total
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BEERERHE RREBLEHREER:

Securitization Risk Management System, Risk Exposure and Capital Requirement:

1014 E
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1. ECEERKENE

Strategies and Procedures
for Securitization
Management

2. B LEEREBERE

Organization and
Structure of Securitization
Management

3. BFLERREEEE

Scope and Features of the
Securitization Risk Report
and Evaluation System

4. BHACBREEARIER
R DI B R
R iR L AR &
Wiz RER BRI
Hedging or Mitigation
Policies for Securitization;
Strategies and Procedures for
Assessing the Effectiveness
of Hedging or Mitigation

5. EEEARFRATRITZ
Tk
Approach for Legal Capital
Requirement

FTRFEEEHCEREBRERKEANT NFEEISHARREER | TREWE - AR BREEERREE
HEBEERE KB - KRR - XBRBENEH « EBNE - REMEGIRE « BT - SrEEL N - NERXE
-~ BREREAEEDLEARERELG o

Business operations regarding the investment of asset securitized products need to comply with the Bank’s “Guidelines for Investing
in Asset Securitized Products.” This guideline includes management strategies and procedures. The framework includes purpose,
basis, operating strategies, principles and guidelines of business, business processes, internal control system, periodic evaluation,
accounting measures, internal audit system, authorization and limit management, and risk management measures.

1

2.

w

Sl

~

w

 BESEER  RENEMREFSREBE M TREEES MR EERA

Treasury Division, Overseas branches, and Offshore Banking Branch are Trading units.
REEERATERAEXR CERHE -

Credit Management Division reviews these applications.

- AREEREERNEERCFERAR  mERRKFXRAR  SEREEE 7% - MRKSBRERE -

Risk Management Division is responsible for monitoring the credit risk, market risk, and operational risks, including authorized
limit, rating, duration, and stop loss limit rules.

ESLERMEHARBRSRERMTI<REFE  BERDHER  EIRLIRMFE -

Treasury Division is responsible for the backend operations with Offshore Banking Branch, including confirmation of transaction,
settlement, and booking.

 BMRRERMEERREBCENRL

IT Division installs and maintains the IT system for this business.

. BB EREREAIRES CERTE  SRREER - AEHRSENARE(EE -

Financial Management Division is responsible for regular evaluation, accounting processes, announcement applications, and
information disclosure.

| TR BRI ATREE TS i AR o

Internal Auditing Division oversees the internal control of this business.

- ERER :

Credit Risk *

() RGFIZEEFEEBACEEE S ARAS NEECNENIAZEERRN - REFEPIEFESZ - fFK
EERERE - LEAIARRERR -
The front desk should always scrutinize the credit situation of the asset securitized products purchased and also the underlying
tools within the asset pool. Annual reviews should be periodically conducted, with the results written into reports and saved as
hard copies. Risk Management Division should also receive a copy.

Q) EREERNBRESRE  BATREBRCEARAILE - EENAMRZ I EBER TRV EREZEE -
When credit abnormalities occur and risk of loss increases, Risk Management Division should immediately notify the front desk
and take any necessary actions.

(3) AAREALZFAWEF S ~ BIHIRKEIASEENBEERL - KZFZEREFERARREREEE - BIARREBKFEE
BRERERER  WEIKTERER
If default events such as inability to collect interests regularly or collect principle and interest upon maturity occur, the front
desk should immediately notify Loan Asset Management Division with the original report and send the duplicate copy to
International Banking Division and Risk Management Division. Internal Audit Division should also be informed.

- TIGRR

Market Risk *

EREEREFNEEEFSCBRMS 2T ERARAFIEAE 2GRS  BRZARZ]BRTERN - XNEF
ERFABURREBERT SR ERARE TR EDTREN -

Risk Management Division needs to design an appropriate appraisal method to assess the market risk factors of asset securitized
products. The method of pricing and evaluation should be reviewed. The positions held should be reported to the managing
board meeting every six months to assess whether the risk levels are within acceptable range.

- fEERR

Operational Risk *

FERT ERRREREMEZR (SOP) MR BA AT ASET » WETARIRXER 2 (FEERIZEHIE B BT h (RCSA) ©

S.O.P should be designed to serve as rules for employees to follow. Operational risk control and Risk and Control Self Assessment
(RCSA) should also be conducted.

AR BB
Non applicable.

The Standardized Approach.
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6. REETEMIBEIR - BIF:
eneral periodic disclosures including:

M RFBHFEBEN  KRTREBZFOEBATAERRE R REL

The purpose of securitization and the types of risks borne and retained by the Bank for re-securitization
Q BHCEBERES < EMRR (FlERENERR )

Other risks associated with securitized assets (e.g. liquidity risk)
Q) EFBED  RITHENSBEARAAC - URSEREPRTNSERE

The different roles played by the Bank during asset securitization and the level of participation in every stage
(@) RO B RS R (R RS RERE(C PRI BiEnE

Describe the monitoring procedures adopted for credit risk and market risk exposures associated with asset
securitization

(6) SRITRIBBRE S L R BE LA R B Rkl - BERER BRI EEBER

Risk management policies adopted by the Bank to mitigate credit risks associated with securitization and re-
securitization

7. ARRSRATESM IS ET R
Provide an overall description of the Bank's accounting policies on securitization

8. TESRITER » BHPERAM INTTSEME ECA) 258 - REFANS—HEESF LERINBET
The name of the External Credit Assessment Institution (ECAI) engaged for asset securitization within the Banking
book and the ECAl's involvement in every type of securitized asset

9. R LRARENBREMNEEENCERESD (FIMEENRITERERSEHEBLE)

Describe any material changes of quantitative information since the last reporting period (e.g. shift of asset

40 o
None.

4 o
None.

o

None.

o

None.

balances between the Banking book and the trading book)

REBHBH * & -
Engagement of Asset Securitization * None.
BHEREREEREA KR ZREE
Risk Exposure and Capital Requirement for Securitization—By transaction type

1026F3H31H Bfu : =TT
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March 31,2013 Unit: NT$1,000 g
R ERE AT EH 2
Type of Traditional Synthetic Total i
Exposure RIBEE RIBEE =
Pl Exposure Exposure HREHML e
of =30l 1R Rt Rt N&EH FESHRER 1R FESHRER e EEHREAR  RIZFEST 1‘)‘?
AssetType  BNEA | REME  (SAIEA (1) @ B @ ez Capital REX
Hold = BtE%BE  Provide  Sub- total Capital BA Capital E=()+0) Requirement  Accrued Ea
OrBuy Providethe  Credit Requirement Hold or Buy = Requirement a (6)=2)+(4)  Capital before @
Liquidity | enhance- &) Securitization foa
Facilities ment /'Sé‘_
cxenENE B
{C%oﬁgiigﬁlfd# 236,836 236,836 14,092 236,836 14,092 $
Loan Obligation =
PSR B) <
BITE RENES X
) Commercial 57,539 57,539 2,302 57,539 2,302 ﬁ$
Jeglpy  Banking BookMortgage Backed
94T Securities 'fﬁ
. THEEHAR
Originating ?\}I‘ﬁgage Backed 236,082 236,082 3,777 236,082 3,777
Bank Securities
5%
Trading Book|
At
530457 530,457 20,171 530,457 20,171
Subtotal
SRATH
Banking
Alts Book
AT
oy R4
riginating
Bank Trading Book
et
Subtotal
A
Total 530457 530457 20,171 530457 20,171




FHmmER
Securitization Products Information
() wEFHEERENEERK

Summary of Investment in Securitized Products:

1011283318 B @ HEETT
December31,2012  Unit: NT$1,000

REtiHERR Rstia
EH IRGIZ 257 E BRI A Gain/ Loss of Acc;:mulate " IRE &
ltems List of Accounting Accounts Historical Cost =~ Accumulated | ) Book Value
Valuation {EE =
CEEREREZHFMCREZTLFNE FHREESHERE
BEERES (CLO) (Available for Sale) S 0134 230216
AETHESRERIFAMZHE RERMEZEBERKRE
HoEEEMES (CMBS) (Loans and Receivables) " O g g
EREEEE (CMO) ﬁﬁ%ﬁﬁ%wﬁﬁﬁ%;ﬁﬁ 250,077 0 0 250,069
(Loans and Receivables)

) O KREBHFCERBERIBRAE/ITULASFTEERBHBREARRENMFEE) - BBETIEM

o
FANN

If original cost of investing in securitized products amounts to NT$300 million or above (excluding holdings of such products due

to credit enhancement purposes when the Bank is an originator) the following information shall be disclosed: None.
@ SBATEEESLAIAEE - REREREMMAE A2« & -

A bank serves as an originator for securitization and holds positions due to credit enhancement: None.
QIITEAZ S AR ERARBEEEXHBEEEIME - & -

A bank serves as buying institution or clearing buying institution of credit impaired assets for securitized products: None.
RITEAZF I ERRERBIRMRS MR EEE © £ -
A bank serves as guarantee institution of securitized products or provides liquidity facility: None.

3. EXEREEGELERER

Operational Risk Management System and Capital Requirement:

'SN11S [EDURUL JO SISA[PUY PUB M3IASY

TP 2 N ol S s DR S8 500 R = S 22 5 N S0l Sl S S S S

10145EE
2012
B B A
ltems Contents

-
>
QO
>
a.
S
=
D
=5
o
g
3
QO
>
()
o
QO
>
o
>
wn
wv
D
(%]
wv
—
>
D
o
wv
=~
<
QO
>
QO

«Q
3
)
=}
=1

L ERRRERRREAE | AMTAIE TFERREERE, - LEVR2CFXAREEABIEIRREEZ FERRERREFARE | SBELH
TTHBEER  BREBRERMEEFERARER  WEARERREETE  HAMTEERR - ©F5FH  (FERE
SEMAETIEERBRYRS - 3T - BUREERFXRARREZER -

The Bank establishes a “Regulation for Managing Operational Risks” to create a sound framework for managing operational risks

Strategies and Procedures
for Operational Risk
Management

and develop appropriate process and strategies for managing operational risks. In daily operations, all units should comply with the

regulation, leverage risk management tools to identify, assess, monitor, and control the operational risks of the Bank’s major products,

operational activities, operational processes, and IT system. Reports regarding operational risks should also be produced.

2 (EREREBABERE | ANMIERRREEABAE  AUZENERAER  FERERASTEECHTERFXARER - £ EMERA
BREERRE NSRRI EERARERE  WEERBECRBEIESE  BERERARREEBNITERIEREBEE
BREREE AR -

The Bank has an organizational structure for managing operational risk that is composed of 3 lines of defense. On the first line, all

Organization and Structure
of Operational Risk
Management

business units are responsible for daily management of operational risk following the guidelines established by the Headquarters.
Secondly, the Risk Management Division will formulate and support relevant management and the Secretariat Division will formulate
compliance system. Finally, the Internal Auditing Division will serve as the third line of defense through the internal auditing to

verifying the effectiveness of our operational risk management efforts.
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3B EREERR
Z EEERR
Scope and Features of the
Operational Risk Report and

Evaluation System

4 R BBt b s R B DR
R DI B AR
R bRIER T EFEE M
R B
Hedging or Mitigation
Policies for Operational Risk;
Strategies and Procedures
for Assessing the
Effectiveness of Hedging or

Mitigation

[

EEEARFRARITIZT
=
Approach for Legal Capital

Requirement

() BAMFERBREBERTERER  MTEEBERAENRERS - AZHHEa BT AT ERR N BRRRER
ERIFAR
To facilitate the evaluation and management of the assessment results of operational risks, the Bank has set up a loss data
collection system, a risk control and self-assessment system and a system to monitor key risk indicators.

Q) ATEBERBEFEERRIBAEMN - WKBAEENERALRTEREREZEBRTUSEEE - DIBRRNEME
XRBIBABER
The Bank collects operational risk loss events through systems, and then categorizes the risks according to regulator regulations
and type of loss. This helps the Bank to understand the loss situation internally.

() A T2 BB HIEE WA E - FRETXBEEEEUMEEBREZ BREZET  ETERTME  RERRER
ER  BHRNREBECRELRN:  BRSXEFRTEURRRBIETERETR - BERBHIN AL » DR
TREEERRFRIBERZ DT
The risk control and self-assessment(RCSA) system of the Bank begin at the business management units at the headquarter,
where they conduct self-assessment according to the risks and controls of their respective businesses, compile and edit their
self-assessment tables, and review the rules and regulations of their respective businesses. Execution units then conduct self-
assessments and register the results in the system for the Bank to analyze potential operation risk exposures.

@) SEATEERR © T EBRRERIERENEAHEREEMEE - ERFERERER  FR\EZEM -

The Bank establishes Key Risk Indicators (KRIs) and their respective limit or threshold values for the Bank’s major risk exposures.
Continuous monitoring and management provides red flags.

O) ATEAFXEREBEER  EHRRFEAREERS  BEATESS SREBELEBEEE RN BFENT
B BIERRE 2SS -

The Bank integrates risk related items and compiles them into operational risk management reports for the board of directors,

senior management, and divisions of management so that they fully understand the situation and can make decisions accordingly.

WA TR EBEEEMKIREERRT G RARRARIER BABRN2TRRIVTH EEERHREZ B BRERK -

EEMERAEN  RREFNERRERIFIAEER - MINRETHEIR - KERBEERESREERSEHN
RHEE RGN ABNEERN » SR THER 58 - RERRGENR - TFERETFERRIFSETG - g
SFEERA 2 AR ARSI E R RER -
All management divisions select appropriate risk countermeasures according to the monitoring results of operational risk
assessment and Key Risk Indicators and the exposures of the Bank. They need to keep operational risk within acceptable levels
by using risk mitigation measures such as outsourcing or insurance, or other appropriate measures such as enhancing employee
education and training, improve internal business processes, or improve systems. Before launching new products, activities,
process, and systems, the Bank also conducts operational risk identification and assessment in order to gauge possible risk and
take cautionary measures beforehand.

Q) BERTRBEKT - EXEE - ABETL  EMRMPBEERSEPHEHTIRB MR SERCE BHRAE
MRFEBIERE(F » AT BEBKEEFE  DRBBEMTEEE « B8 - BERERBREIKEAER -

In case catastrophes, endemics, strikes, or information system breakdowns result in operation discontinuity, or lack of liquidity
result in operation crises, the Bank has devised a Business Continuity Plan for all units to serve as guidelines for prevention,
preparation, reporting, responding, and post-event reporting.

Q) AMTEERRESEE LT AT EENH R RARIEE < EH A RETHSRRERTE  DIFERFREZES SRR
/Ivit °
Through Risk Control and Self-Assessment, the Bank regularly assesses the residual risks of the control plans of each risk item. This

ensures the validity and effectiveness of the control plans.

R
The Standardized Approach.
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EXRRIETIRER
Capital Requirement for Operational Risk
1024F3[31H  Efi HEETT

Strategies and Procedures
for Market Risk
Management

2. ThiZE R EIERAABEE
Organization and Structure
of Market Risk Management

3. G RARRE G ERAR
2 ERE B R
Scope and Features of the
Market Risk Report and
Evaluation System

March 31,2013 Unit: NT$1,000

FE EEEF FEEHREAR
FY Gross Profit Accrued Capital

WER 19,976,519
2010

100 2 22,727,014
2011

101 £ 21,564,796
2012
&t

64,268,329 2,990,697
Total
4. HiZRARERHENETRER
Market Risk Management System and Capital Requirement:
1014FE
2012
B B A A
ltems contents
1. S EREERIER 1. 5K -
2 Strategies *

() REMSEREERST - ERERRERERIEE B8 « BER®RE -
To plan market risk management in order to ensure effective identification, measurement, monitoring and reporting of relevant
risks.

Q BEREETHAR  EAZAREHERRBNA @ HaEREATRMSERMELIFBREX -
Evaluating and monitoring market risks ensuring that they fall within our risk appetite in an effort to lower the Bank’s
unexpected loss arising from market risks.

Q) RN TREAREERANCERERNRELN T ISEREE AR -
Drafting and implementing measures that conform to the relevant regulations of managing market risks announced by
Taiwan’s regulatory authority and the Basel II.

@ BELBRMSEAREERFLCOBEELALERFR °
Establishing and developing a market risk management system and an economic capital allocation procedure.
2. R
Procedures *
TERAREEREEI A B8 BR WEREENTEFIABE » WRAT "THEEREERE | 2AR
e o
The market risk management process consists of the identification, evaluation, monitoring, reporting and implementation facets
and is carried out as per the Bank’s “Rules Governing Market Risk Management.”

RAAT TEERREEBR ) TR BREEAENEE - AREERTSEREIEE ENG  SUTRBREERGINT

According to the risk management framework and responsibilities stated in the Bank’s “Integrated Risk Management Policies,” the

Market Risk Section under Risk Management Division as 2" line of defense performs risk control as outlined below:

KR TEBREREENR ) ACEREEMTTSRARER  BUBRREECEFHEEER  WREEBRRE -
Managing market risks, developing relevant procedures or operating standards, and reporting to the appropriate superiors
according to “The Rule of Each Unit’s Authority and Duty.”

. BAEN 2 RREEEE - EhinEREERNE S KEARENE DB ngs  ARSAEEEMARKNG
AEHIER - DURTHEBREIEAE - RREREEEE AR -
Setting up an independent risk management mechanism, providing the basis for a market risk management process to avoid
conflict of interest, while making good use of the management information system and providing training to employees in order
to improve risk management performance and ensure effectiveness of the risk management mechanism.

N

1. B

Internal reporting *

() ERREREEEZSSEHETSRARERENY - LUIRTRAEN T EEREZAE -
Periodically briefing the risk management committee on the current status of market risk monitoring in order to provide senior
management with sufficient information.

Q) ERBRERFXBRZZNORE - ERABIRE RERBH AR FRANEET
In the event of exceeding limits or irregularities, relevant information shall be provided pursuant to the established framework
and procedures.

Q) EHRBREFENEAREREZEGHEAMT R EASRRRERERE » IR T EARTRIE Z S EETRHE
Periodically briefing the board and the risk management committee on the status and concentration of the Bank’s portfolio to
help them determine whether the Bank’s strategies should be adjusted.
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2. HHMREE ¢
External disclosure *
() AMTEFZSRBAEEZTHER - LR - 68 - BEZAR EEEAN - 52 8EE R LEHEATHMES
ERER -
The Bank should fully disclose the market risks it faces, and identify, measure and monitor the techniques used to manage
these risks so that market participants can evaluate the Bank’s market risk management.

Q) EMBBRREEEATEEEREK - ARRRETSAEMEEER -
The degree to which information is disclosed shall be commensurate with the size of the Bank’s business activity, its risk
exposure status, and its level of complexity.

4 MBRERERKERE 1. FEERMEZRE
B BER 0 DIREEEAE  Maintaining effective strategies:
BERREBRETIARE KEAT AEorBRRETRER, JREHE -

Bz REgELRZ Executed based on the Bank’s “lImplementation Guidelines on Financial Product Investment.”
Hedging or Mitigation 2. BN Y SRR

Policies for Market Risk;
Strategies and Procedures
for Assessing the
Effectiveness of Hedging or
Mitigation O RERRFA R - TEE RS E A AR R R B RRITER 2 ANEENRSRERE) -
At the inception of the hedge and subsequent periods, the hedge is expected to be highly effective in achieving offsetting
changes in fair value or cash flows attributable to the hedged risk as designated.
@ b BBIRSHAERTE 80% = 125% 28 -
The actual results of the hedge are within a range of 80% to 125%.
Q) FHEERERIE T  ARMTE AREERE— -
The approaches for assessing the hedge effectiveness must be consistent with the Bank’s documented risk management
strategies.
() iz T AR ERIRERI RN B BBRE - BRI IFT2H -
The hedging instrument would not be fully effective if it offsets only a part of the hedged risks.
(4) RN MBI TERIMTEMSRE R - HEREMEIET REES -

All hedge ineffectiveness is recognized immediately in profit or loss, except non-derivative hedging instruments.

Assessing hedge effectiveness procedures:

() SHERER R R

Conditions for highly effective assessments:

hesil
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Approach for Legal Capital | The Standardized Approach.
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Capital Requirement for Market Risk B
1024F3A31H B HEETT 5‘2
March 31,2013 Unit: NT$1,000
e
1] FEEHREA 15
Risk Category Capital Requirement
aT
FIERE f
. 855,252
Interest Rate Risk
%@%#Etg » 17,782
Equity Security Risk
%Eﬁ,ﬁﬁ 325,776
FX Risk
AmER 0
Commaodity Risk
e -
Adoption of Simplified Method Options '
a3
Total 1,210,859
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5. mEMERCER:

Liquidity Risk:
1015 E
2012
H B A B
Iltems contents

Strategies and Procedures
for Liquidity Risk

Management

2. MBI E R AR R

2015
Organization and
Structure of Liquidity Risk

Management

3 ABMERBREHEEE
Rt BE BT RE
Scope and Features of the
Liquidity Risk Report and

Evaluation System

KEATRBMEREERE - BIABMRREERENHERE M RRIEREN - RRRI B - B HERARR
HZEE 0 WRTERERBIMCHEE  AMTHESREEEECRE - LIRS TEERERIE

In accordance with the Bank’s liquidity risk management policy, liquidity risk measurement indicators and the assessment of the
ability to cope with liquidity risk shall be clearly established. At the same time, a monitoring mechanism that provides periodic and
regular assessments as well as real-time reports shall also be implemented. In addition, the Bank shall also formulate contingency
plans, response strategies, and designate clear responsibilities to each relevant unit for handling liquidity crisis incidents to ensure

that appropriate and adequate measures are taken when necessary.

ATREMERBRAESZEE - BREMSKBESFETESREEZIRE - BRERERTHREERAR  MEEEBEER
ZERRNREEE -

With respect to the Bank’s organizational structure for handling liquidity risks, the relevant units will be responsible for capital liquidity
operations, monitoring and assessment of liquidity risks, and will provide reports and recommendations to the Asset and Liability

Management Committee.

1. EERERDITRB M ERERER  RREEAREEREGNEFS LS REERERBEATESRIIER
W e
Assessment and analysis of the status of liquidity risk management will be conducted and reported to the Asset and Liability
Management Committee and to the Board of Directors on a regular basis to enable senior management to be kept abreast of the
Bank’s latest liquidity position.

2. BARTRANSUAEINDMERSFHZHRESRER  RATRBMRRERBRIRE  FTHBRSSHERE
it TREESEEEZE@AKHNEREL R  BHEBNREEZHEESGHREREFN - ERMEERERL
EEREMRRERER o
When a warning signal occurs with respect to a market crisis or emergency liquidity condition that affects the Bank, relevant
emergency measures shall be adopted in accordance with the Bank’s liquidity risk management policy. The Asset and Liability
Management Committee shall then formulate measures to address the emergency and report to the standing directors regarding

the follow-up actions and results. This will enable senior management to closely monitor the status of liquidity risk management.

(1) M EMEZIH B RGBT

Term Structure Analysis of NTD-denominated Assets & Liabilities:

101412 A31H 81 HE2¥TT
December 31,2012 Unit: NT$1,000

BEZIHR B RIEREAR 240
Volumes during the Period Prior to the Due Date
&%
Total N
0XE10X 11 XE30 XK BIRENX 9XRE1B X 1BIREIF R 1 F
0~10 days to 11~30 days to 31~90 days 91~180days 181 daysto 1year More than 1 year
due date due date to due date to due date to due date to due date
FEIHEDRA
Major Matured 1,436,194,616 156,449,093 146,256,426 152,774,502 93,151,948 133,635,574 753,927,073
Capital Inflows
FERMESTH
Major Matured 1,570,510,510 96,635,456 126,405,623 228,918,663 177,551,990 294,541,737 646,457,041
Capital Outflows
B EER . -134,315,894 59,813,637 19,850,803 -76,144,161 -84,400,042 -160,906,163 107,470,032
Capital Gap




() X22IH B HIRGEHEAIT |

Term Structure Analysis of USD-denominated Assets & Liabilities:

10112 318 B x&F5T
December 31,2012 Unit: US$1,000
EERIH H RIEAHAR 228
Volumes during the Period Prior to the Due Date
&t
Total 0E30 % BIXEQME NXE180K 181 KE1E A1 E
0~30 days 31~90 days 91~180 days 181 days to 1 More than 1 year
to due date to due date to due date year to due date to due date
&S
IEEJ%,\ﬁ/m ) 13,967,335 5,214,291 3,442,452 1,534,311 1,011,679 2,764,602
Major Matured Capital Inflows
IR E S
sl ey 15,813,964 5,433,037 3,235432 1526970 1841238 3,777,087
Major Matured Capital Outflows
. -1,846,629 -218,746 207,020 7,341 -829,559 -1,012,685
Capital Gap

(D) BARNNERBOREREBHIRTTUBRE < ER

ES)icE iyt

1. £E THMNERFE BWCENLE § (Foreign Account
Tax Compliance Act * NREFATCA):TIREER (LU
TE) 102F1A1BRAER » RERFKFAFATCA
FTERZHBESRERE  BAEZEFFIRERFFI
Agreement) » WNEEMIRSEEXZRHEER
(BXHAR - FEHFIRBEAERE) 2
wREER - TRIE103F1F1HE - & ESR
HER B EBERIREME 2 &GN IEBRBKE
R EE T HIHB0% 2 Ri%E o
245

=

HEBFFIR R RITEBBBBFATCAFTEE Z &
IR BEPREERRS ~ RRERIKRPER K
BEMRRZ NS  ERITEEFEEHNER
R EERF AR « BABGFIRPER 26
ENMRRER CEBERIEHEFENTXBIRSZ
BAURBRERIEEBCEREE  FIRITEER
RKIG o
R e -
AT R FEERFT TFATCAEZ/ )\, » HZ/VA
BRAEHBARTERE  FEBHFATCAEZRZ %
B R EEMBIRRFTERITZ RN MR EEEIME
BEBME R AITRETREBEFATCAZ AR EZE
MAZ o

2. ZEEM 1005108 17 B/A%Dodd- Frank Act(BlFT
B TERHRETHEERE LR, @ LITHR
DFA)FHZ5165d8T#RE » B 100411 B30 H 4K
A - HFEREEN MG HREEZS00E
ETHEXBEEITHINR R - MEFE102
FRAIMEEEERERRZEENREEASH

b. The Impact of Domestic and Foreign Major Policies

and Law Amendment Exerting on the Bank’s Financial
Structure and Responding Measures

1.The U.S. Foreign Account Tax Compliance Act
(FATCA) has been in effect since January 1, 2013. All
foreign financial institutions matching the description
defined in the FATCA will be required to sign an FFI
Agreement, which obligates the institution to provide
account information of U.S. tax residents (including
U.S. citizens, green card holders and long-term
residents in the U.S.) to the IRS on a yearly basis.
Otherwise, these foreign financial institutions will be
subject to a 30% withholding tax on all revenues
earned in the United States from January 1, 2014
onwards.

Impact: By signing the FFI, banks will have to commit
to the obligations outlined in the FATCA, which include
identifying U.S. account holders, reporting information
on U.S. account holders, and collecting tax penalties,
if any. This gives rise to a number of issues such as
adjustments to existing account opening procedures,
extensive database queries, data integration, and
legal implications of disclosing customer data to the
U.S. IRS, which pose additional costs to banks.

Responding Measures: The Bank has assembled
an "FATCA Team" comprising of representatives
from several departments. The FATCA Team will
hold discussions from time to time to keep track
of the latest developments of the FATCA and how
the competent authority responds to the upcoming
changes. Furthermore, the Bank will engage external
consultants to assist in designing FATCA-compliant
procedures.

2.The United States government introduced the Dodd-
Frank Act (DFA) on October 17, 2011, which came to
effect on November 30, 2011. Section 165d of the DFA
required all foreign financial institutions with branches
established in the United States and consolidated
assets totaling more than US$50 billion to propose a
resolution plan to the U.S. competent authority before
the end of 2013. The resolution plan shall contain
detailed procedures of how the financial institution is
able to terminate business activities and liquidate in
an orderly and timely fashion if a major financial crisis
occurs. Depending on the size and characteristics of
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TRz

KRS » RSB MIRNREREE 2 FETE
ZEEFIE RS RISE R E ERBRGAT 0 2
Bl ER R — A% B T 512 (Standard Resolution Plan)Zk
2 5 F {5515t (Tallored Resolution Plan) °

sy

=

AITEEZBAAREEE 21T TEER
DFAARFE165dEIFTE R X AR E /AT (Covered
Company)Z SNl B#IE - KRBV 102F128
STHBIMEIEREESRFEETE -

R FEHHE -

AITERN TEEMERER/NA , - MREINTE
(BN AT R BT ERAREE - I3t
BT ERRETRBEEHERE -

BEABRHREIEROFES A 26 HIEIEAT  BREE6

BRUISTHRBRER) RBSMEFITEHER) A FH
R - HARIEITSHN > X BE1015E10A15E
W17 5 5 0 EZBEBIVATEAERHMRE LT
Al ALZP101F10A1BEM: -

s/

HEEAERE LR CEABEHRENE - 1
TNRFHRITREBEER AN RERREHES

BEAFEACEREET  EATHEONRERP

ZEAER  DIEEESERE -

R FEH T -

RAEBBAERREECEN  RTREIZEA

ERRETEIRNE  LUESEAERRER

JicE N

() #EIATTRIBEBEHNEZREE -

2) PMATLZEHEBEMNXERZELBAAERREE
EfTeESR A MIRERBEAERRE
TERZAEBRE ©

@) BEBIEAERHRE LB EMBEMR > WH
BYBEMEDITEXBNTERED °

@) 5TE "R EBITHEBABRMEEEES
I8 HRITRZETE -

(6) BITEBEBNEABERRESE + FIEIMD
BRI SN R LIS E 5 EITBS1001258
2K o

6) BEMERIEEKEABS10012E AENEERH
ER%E  RIEIMNTEEBRIZBHIEN - X
{E R ZE &AL » #IBPDCA(Plan-Do-Check-Act)
BRBERIER  BEATRUBAENER
HE o XLIEEBS10012BABAERGE 2
REBBRER

a financial institution, a Standard Resolution Plan or a
Tailored Resolution Plan may be applicable.

Impact: The Bank has two branches in the United
States, one in New York and one in Los Angeles,
and satisfies the definitions of a Covered Company
under Section 165d of the DFA. As a result, the Bank
is bound to submit a resolution plan to the Board of
Governors of the Federal Reserve System before
December 31, 2013.

Responding Measures: The Bank has assembled
a "Resolution Task Force" and engaged external
consultants to assist in drafting the resolution plan.

3.The Personal Information Protection Act was last
revised and pronounced on May 26, 2010. The
majority of the regulation had become effective since
October 1, 2012, with the exception of Article 6
(sensitive information) and Article 54 (duty to inform),
which remain disputable to this date. In addition, the
Ministry of Justice had also stipulated the Enforcement
Rules of The Personal Information Protection Act since
October 1, 2012.

Impact: Although the Personal Information Protection
Act does indeed impose greater protection over
customer information, it also increases compliance
costs for banking institutions and imposes greater
legal responsibilities to the management. In light of
this new act, the Bank will commit itself in protecting
customers' personal information to ensure compliance.

Responding Measures: In response to the
implementation of the Personal Information Protection
Act (PIPA), the Bank has assembled a "PIPA Task
Force" to enforce the following protection measures:

(1) Drafting the relevant notices and consent forms for
the various businesses within the Bank.

(2) Displaying videos over the Bank's exchange rate/
interest rate bulletin to remind customers of the
PIPA implementation.

(3) Organizing training courses for PIPA facilitators,
who will be promoting legal awareness at various
business departments within the Bank.

(4) Establishing "Chang Hwa Commercial Bank
Guidelines on Personal Information" to ensure
compliance by all bank employees.

(5) Engaging external consultants for guidance on
the introduction of personal information protection
policies, and obtaining BS10012 certification.

(6) Engaging external consultants for guidance on
the introduction of BS10012-compliant personal
information management systems. The system
will feature standardized procedures and
documentation based on a PDCA (Plan-Do-
Check-Act) model and will aim to obtain BS10012
certification.

c. The Impact of Technological Advancement and Industrial

Evolution on the Financial Businesses of Banks, and
Response Measures

None.

d. The Impact of the Bank’s Changing Corporate Image and

Response Measures
None.

e. Expected Benefits, Potential Risks, and Responding

Measures from Mergence
None.
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Expected Benefits, Potential Risks, and Responding
Measures of Expanding Operation Locations

1. Expected Benefits:
(1) Increase market share.

(2) Provide more convenience for clients; increase
their willingness to deal with the Bank, and
increase operation volume which will result in more
revenue.

(3) Different operation locations have different
operation risks. They differ in terms of location
(urban or rural), industry (high-tech or traditional),
client composition (high-income or low-income).
Expanding operation locations could diversify
operation risk.

2. Possible risk:

(1) The market surrounding the branches might
already be saturated. Business will be limited and
competition could resort to a price war.

(2) Too many branches might result in an overlap of
client sources.

(3) Due to regulations, the cost of interior renovation/
decoration is too high, slower rate of recovery.

3. Responding measures:

(1) Evaluate the viability of new branch establishments
by carefully assessing the commercial activities
and future prospects within the local environment,
while taking into consideration the distribution and
performance of nearby banks.

(2) Engage architects that are familiar with architectural
laws within the Banking industry; complete the
necessary legal changes within the shortest time
possible and control renovation costs.

4. In addition to the existing foreign currency services
such as deposits, loans, etc., the Bank's Kunshan
Branch has been providing RMB services to
Taiwanese enterprises since October 22, 2012. In
the future, the Bank will aim to create new branches
in other parts of Mainland China where Taiwanese
enterprises have clustered. Credit risks associated
with increasing loans will be controlled by applying
diligent assessments, apprehending customer cash
flows, diversifying industry exposure, and enhancing
collateral requirements.

. Risks Generated by Business Concentration

We have been continuously developing new financial
products such as deposit, credit, foreign exchange, trust
and derivatives, so that we can meet the diverse needs
of our customers. There is no business concentration
occurred.

. The Influence of the Change of Ownership Exerting on

the Bank and lIts Risk
None.

i. Lawsuit and Non-Lawsuit

1. A lawsuit was filed by the Ministry of Defence and
Support For Armed Forces, the Islamic Republic of
Iran (hereinafter referred to as “the Iranian plaintiff”) in
1991 against the Bank concerning a dispute in which
the Iranian plaintiff sought “request for payment via
electronic remittance” for the amount of US$15 million.
After the Supreme Court ruled in favor of the Bank
on August 1, 2002, the Iranian plaintiff countered by
resuming another lawsuit it had filed against the Bank
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(M) SRRk EFASEM

1. RITEHREARBEMBIBEGE (LUTEHEFES)
NROFEMEREFE:—(TRAEETE "HRHENE
FEFR ., SReAEMF » MO1E8R 1 BRZmIARFIR
KITHFEER  FHENETENSERSH
KITFTIRZ TR RRERER  5F3A &% TRAL
BREEER  FAKEEEItt AR REES
XA BIFRSEIA10H MO9FE7 B13HHIRA
1THESR - MRS ARIRFR » RO9FE8H 108 Lifx
=AM o EE AR 11 B4R KEET S AR
ZHRBEERCZES S LREREE K285
FERE—HFERETEE - PM00E12827BH
RARITRERR - B INARAIR - BR1018E1819
H EsF&EmER  &maRR10148A 1488 E
—BHAREE  BERDZESE LR - BAIHE
RS ARAE _FEED -

2. KIFRILAIBER D 2 — L L2 KRRER(TEE

ANBCER) SRR Z M

(1) ZRFFEE:
88FIR2TARAEN_—KME » FATEAK
RE—BFRPITROBRADRILD AT
ZRERNERIBIEREARRPIERKE - &
THRARBAEFPNDEREARREHEETRE

EEEESFAR ©

(2 IFEEE -
—HREAAEN SRR HT=12,992,123,605
TTEE -

(3) FFFAFRBHEE
HERIELDBSIEI12HRE - EFIHRAIELS
P HRO0FE10AMH °

(4) BRIEEISHE
HEREH D F—B=E=IMHERAR
EANERAEEEBERERT  BRERSE
P RPTERETS - BRIEEESILH
FEREES - EETBRREAR T REE S
HARHACZHEEE NG EREEAREES
T2 REHRE R AR ESOEARE 2
ETRREKERSBEEMNERE -

£~ bR R b
() RERTRBENE  EAEE - ABRT - EHE

RRE FERATRB N EEPE < EHEFRE M
NRERKLEESEEMER B ERERF  DIEER
FRBLEERTAE  WBZEERER) » K75
B TIACRITEBRKEERTE,  LR2TREM
TERIER ~ B BELFRMEKIEER -

(D) BEABART "IMLRITEBREEFFE, FTE "2

TEEREFIRERRF  AEE  BERKLTIHIEE
EERERPERZEREHRE MBS -

J\ > HAE BRI
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in 1997: “Demand for the Return of the Remittance
by Way of Subrogation”. On September 10, 2004, the
Taipei local district court again ruled in favor of the
Bank with regard to the aforesaid “Demand for the
Return of the Remittance by Way of Subrogation”.
On July 13, 2010, the Taiwan Superior Court once
more ruled in favor of the Bank. The Iranian party
again appealed the decision to the Supreme Court on
August 10, 2010. On November 4, 2010, the Supreme
Court ordered the Taiwan Superior Court to review the
ruling. On December 27, 2011, the Taiwan Superior
Court again ruled in favor of the Bank. The Iranian
plaintiff, after refusing to accept the decision of the
Court, appealed to the Supreme Court on January
19, 2012. On August 14, 2012, the Supreme Court
ordered the Taiwan Superior Court to review the ruling.
At present, the lawsuit remains under review by the
Taiwan Superior Court.

2. The litigations of the shareholder who holding more

than 1% ownership interest (“the Shareholder”) in the
Bank:

(1) Nature of dispute:

Due to the collapse of the Tung Xin building
caused by an earthquake disaster on September
21, 1999, the residents filed a legal claim of loss of
personal property against First Commercial Bank
(“the Shareholder”) .

(2) Amounts involved:
Total amount of the litigations were NT$2,992,123,605.
(3) Start date of the litigation:

The litigations of Tung Xing Building and the Hao
Men Shih Chia Building started on 2000 and 2001.

(4) Current progress:

For Tung Xing Building, the first trail of Taiwan
Taipei District Court, the Shareholder was not
responsible for any damage in this case. It is
being processed by the Taipei Superior Court.
As for Hao Men Shih Chia Building, it is being
processed by Taiwan Taipei District Court. In
addition, in accordance with the certificate of this
case issued by Public Construction Commission,
Executive Yuan and the criminal judgment of the
relevant staff of the Shareholder ruled by Superior
Court, the Shareholder and the relevant staff were
not responsible for the collapse of the Tung Xin
building.

G. Emergency Response Mechanisms

a. In case catastrophes, endemics, strikes, or information

system breakdowns result in operation discontinuity,
or lack of liquidity result in operation crises, the Bank
has devised the “Chang Hwa Bank Business Continuity
Plan” for all units to serve as guidelines for prevention,
preparation, reporting, responding, and post-event
reporting in order to protect the rights of customers and
mitigate financial losses and personnel dangers to a
minimum.

. In accordance with the “Chang Hwa Bank Business

Continuity Plan,” “Branch Emergency Response Manual
Procedures” and response and procedure plans for
major incidents for centralized businesses such as
notes, remittance and ATM are also devised.

H. Other Important Events

None.
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Special Notes

Jlllﬁl

— ~ BAGREZEAER R
A. Information Regarding the Bank’s Subsidiaries

—) BREx

a. The Bank’s Subsidiaries

FERELB] 100% RG] 100%
Shareholding 100% Shareholding 100%

D) BRERERER

b. Basic Data of the Bank’s Subsidiaries
B ¢ FTEMETFIT Unit: NT$1,000

FRASRBREARNDBRAR SR " ERS75R61&

90.6.28
CHB Life Insurance Agency Company, 6F, 57, Sec. 2, Chung Shan N. Rd, Taipei,
June 28,2001 )
Ltd. Taiwan

o EdbmHILIERE —BRS75R618 B E R AR A

6F, 57, Sec. 2, Chung Shan N. Rd, Taipei,

April 1,2003
P Taiwan

Property Insurance Brokerage

D) BRARXER  ERARBKEER

c. Information of Chairman, Directors, Supervisors and President of the Bank’s Subsidiaries

1024F4F23H April 23,2013

s
ks
& il
= %ﬂz YR TRERAT
@ N Chang Hwa C ial Bank, Ltd.
- % RRASRBAEABRAERAR FEER Chairman %;19% Pv:3| Ho(r:n:l]j;ﬂ; i
18 E:;B Life Insurance Agency Company, # = Director MBiEZ James Shih, BREEZE Chin-Ying Chen
= ) BEZR A Supervisor FBRAMS Carol Lai
#ALIB President %% Nancy H.C.Wu

EALRFIRITIROIBRAR
Chang Hwa Commercial Bank, Ltd.

H g
=K Chalrman =5 PaulHC. Huang A —— _—
=5 Director B2 % James Shih, F8RBI Carol Lai,
22 A Supervisor 8875 Shiou-Yu Chang

#STR President %2 Nancy H.C.Wu




() AR EREERR
d. Operation Overview of the Bank’s Subsidiaries

10146128318 B HEBTT
December 31,2012 Unit = NT$1,000

FARASRBAEA
RPBERAT
CHB Life Insurance Agency

722,225 309,061 1,558,643

Company, Ltd.

80,097 151,013

() BREETERE - ELBENBARARZEM

e. Endorsement Guarantee by Related Enterprises, Capital Lending and Related Parties’ Transaction Information

10165128318 B4 * 3rEkT
December 31,2012 Unit: NTS

FRANSRE

REBARNDE #ALEERT

RAF BAERAR

CHB Life Chang Hwa 0 0 307914 1,936,302 1,013,118,255
Insurance Commercial

Agency Bank, Ltd.

Company, Ltd.

0 48,094 300,684 60,405,008

B
| 5
T RO R R TIEDH IE - #45F  B. Progress of Private Placement of Securities %DJEJ z
BIERETF B RE T s during the Latest Year and up to the Date of 5 5
S Annual Report Publication %
None. o
=~ OO FEEREEFEHRTEIHIL » 2 C. The Bank's Subsidiaries' Shareholding or
AR BUE 77 A TIREE ISP Disposal of the Bank's Shares during the
o Latest Year and up to the Date of Annual
Report Publication

None.
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D. Additional Disclosure

a. The Estimated Duration of Fixed Assets

b.

The Bank published the Service Life Table of Fixed
Assets on January 1, 1999 (in accordance with the
Standard Property Classification approved by Letter No.
03454 issued by the Executive Yuan on May 14, 1998),
where each asset type is assigned a specific service life
measured in years. Due to the large number of asset
types, not every detail has been included in the annual
report. The major depreciation categories are summarized
as follows:

Houses, Buildings:

S.R.C. 60 years
R.C. 55 years
Strengthened Brick 30 years
Each Equipment:
Elevator 16 years
Forklift 10 years
Computer equipment 5 years
Vehicle equipment 5 years
Machinery equipment 5 years

Assets of impairment

Pursuant to SFAS No. 35, the Bank assess indicators for
impairment of all its assets with the scope of SFAS No. 35
at each balance sheet date. If impairment indicators exist,
the Bank shall then compare the carrying amount with the
recoverable amount of the assets or the cash-generation
unit (“CGU”) and write down the carrying amount to
the recoverable amount where applicable. Recoverable
amount is defined as the higher of fair values less costs to
sell or the values in use.

For previously recognized losses, the Bank shall assess,
at each balance sheet date, whether there is any
indication that the impairment loss may no longer exist
or may have decreased. |If there is any such indication,
the Bank has to recalculate the recoverable amount of
the asset. If the recoverable amount increase as a result
of the increase in the estimated service potential of the
assets, the Bank shall reverse the impairment loss to the
extent that the carrying amount after the reversal would
not exceed the carrying amount that would have been
determined (net of amortization or depreciation) had no
impairment loss been recognized for the assets in prior
years.

E. Pursuant to Item 2, Paragraph 2, Article

36 of Security and Exchange Act, the
Incidence Exerting Material Influence on

Shareholders’ Rights or Security Prices

None.
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Directory of Head Office
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& Branches
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Note: @ Authorized Foreign Exchange Unit

© Remittance Foreign Exchange Unit

BITED 40045 ZEHTHIE S MK R385 (04) 22222001
Head Office (Taichung) 38, Sec. 2, Tsu Yu Rd, Taichung 40045, Taiwan (04) 22272848
7= 10412 36 LR L0 ZER575% (02) 25362951
Head Office (Taipei) 57, Sec. 2,Chung Shan N. Rd,, Taipei 10412, Taiwan
eSS 40045 ZRTIHIR E HEE R385 (04) 22230001
=] = i
® 20 Business Department 38, Sec. 2, Tsu Yu Rd, Taichung 40045, Taiwan (04) 22231170 CCECIES
o | w050 EHHT 40245 ERTHFIREER —FR785% (04) 22650011
Taichung Branch 78, Sec. 2, Fu Hsing Rd,, Taichung 40245, Taiwan (04) 22650101
FtERAT 40354 EFRHA REZHERE— RO (04) 22011122
o i Pei-Taichung Branch 6, Sec. 1, Taichung Kang Rd,, Taichung 40354, Taiwan (04) 22018400 CCRCIVES
[EEL) 40250 EFRTHRIREAPEG 10257148 « 218 ~ HR 118 (04) 22243181
O (| 4ot Nan-Taichung Branch 102, Taichung Rd, Taichung 40250, Taiwan (04) 22209684 SOOI
o | EERT 40459 it RILTERK 1053 (04) 22322922
Peitun Branch 10, Peitun Rd, Taichung 40459, Taiwan (04) 22351018
HHEMT 40759 ERTHATERZFER _R1-16%% (04) 23271717
® | 918 Chung-Kang Branch 1-16, Sec. 2, Taichung Kang Rd, Taichung 40759, Taiwan (04) 23271700 CESLYLES
o | 035 KBAMT 40667 ZEFRTILERIOHE =F4475% (04) 22969966
Shuinan Branch 447, Sec. 3, Wen Hsin Rd, Taichung 40667, Taiwan (04) 22961995
FHEAT 40866 ZHHRIEERIEE—E306%% (04) 23220011
o jad Nantun Branch 306, Sec. 1, Wen Hsin Rd, Taichung 40866, Taiwan (04) 23208260 SEAllety
FEEMT 40767 ERTHATEEFER=R121% (04) 23593435
L e Hsitun Branch 121, Sec. 3, Taichung Kang Rd, Taichung 40767, Taiwan (04) 23591264 ceielie
HERT 20048 EEM{CF &£ HEFINHE605: (02) 24233933
] e Keelung Branch 60, Ai 4™ Rd, Keelung 20048, Taiwan (02) 24261673 SEALLLY
o | 411 CERT 20042 ERET{CERE 10057 (02) 24233941
Jenai Branch 100, Hsiao 2" Rd, Keelung 20042, Taiwan (02) 24278642
o | 4an REBMT 20145 BEMEERE—K75R 12 (02) 24233861
Tung-Keelung Branch 57, Hsin 1% Rd., Keelung 20145, Taiwan (02) 24239760
o | xn HEDMT 26043 MR 1857 (03) 9352511
llan Branch 18, Kuang Fu Rd, Ilan City, llan Hsien 26043, Taiwan (03) 9329224
o | 409 BRAT 26547 HRSFAERAIER 19458 (03) 9551171
Lotung Branch 194, Chung Cheng Rd,, Lotung Town, llan Hsien 26547, Taiwan (03) 9552786
o | ossa ERRMT 27041 HESEORE LR —R12158 (03) 9961116
Suao Branch 121, Sec. 1, Chung Shan Rd.,, Suao Town, llan Hsien 27041, Taiwan (03) 9962371
s = - 0 02) 25621919
° EREER 10412 BRI ILALEE — 5798218 Ay
International Banking Division | 2F, 57, Sec. 2, Chung Shan N. Rd,, Taipei 10412, Taiwan (02) 25410452 O
g R okl ' (02) 25714717
o | siss T 10412 24T ILEA LR —FRS75711% (02) 25514256
Central Branch 1F, 57, Sec. 2, Chung Shan N. Rd, Taipei 10412, Taiwan (02) 25628753
e 10412 BRI B LS — S5k 121 Pttt
Trust Division 12F, 57, Sec. 2, Chung Shan N. Rd,, Taipei 10412, Taiwan (02) 25217855
EREREB T 10412 EdehPILEF UL ZBR575%1068 (02) 25362951 | ot
g Offshore Banking Branch 10F, 57, Sec. 2, Chung Shan N. Rd, Taipei 10412, Taiwan (02) 25214873
o o EIAfT 10046 ZEL TR I BB BB —FR27%: (02) 23617211 | caerupson
5t Taipei Branch 27,Sec. 1,Chung King S. Rd, Taipei 10046, Taiwan (02) 23816585
AN
g o 300 WRNRT 10045 2ETPIEEEFHEE665R « 6857148 (02) 23113791
e Chengnei Branch 68, Heng Yang Rd, Taipei 10045, Taiwan (02) 23112853
- (
. . [ . 02) 27849821
% o | s R e s A e (02) 21061300 | CcacTIT2?
= i sty (LD ’ (02) 27029400
i @SMNEREEM O ERIMEE




BEMT

10852 EI B EE R T 30457

(02) 23060201

3929 | Wanhua Branch 304, Kang Ting Rd, Taipei 10852, Taiwan (02) 23064761
515 SRMT 10860 ZEILTHBERE HHE31258 (02) 23042141
Shuangyuan Branch 312, Chu Kuang Rd, Taipei 10860, Taiwan (02) 23025300
0 AP 10844 ZI T B EE &I E RIS 169-255% (02) 23719271
Hsimen Branch 169-2, Hsi Ning S. Rd., Taipei 10844, Taiwan (02) 23121417
bl 10341 E2TARREFILE 1957118 (02) 25586271
e Peimen Branch 1F, 19, Sec. 1, YanPing N. Rd,, Datong Dist, Taipei City 10341, Taiwan (02) 25553451 = S WIFS00
e KERT 10344 ZARRIRECH—E1205%1 - 248 (02) 25585151
Yunglo Branch 1F&2F, 120, Sec. 1, Di Hwa St, Taipei 10344, Taiwan (02) 25568821
BT 10355 2T ARERIR AR 12358148 ~ T 148 (02) 25555121
ey Chiencheng Branch 123, Nanking W. Rd,, Taipei 10355, Taiwan (02) 25567172 el
REDMT 10369 EAREEEIIE=F199% (02) 25919113
e Tatung Branch 199, Sec. 3, Chung King N. Rd,, Taipei 10369, Taiwan (02) 25926402 CCECIVITES
/= = (02) 27121311
== MG TER54158
& ﬁiﬁg Branch ;2—511 %i%iﬂiﬁ‘ﬁg%ﬁ?iﬁﬁés(ﬁaiww (R Rl e e e
9 oRSEh 9 &ra. aip ' (02) 27120379
AREE AT 10448 ZLTARILEH LR ZFR1115% (02) 25711241
s Chungshan North Rd. Branch | 111, Sec. 2, Chung Shan N. Rd., Taipei 10448, Taiwan (02) 25212861 SSECIIAT50
i BAAT 10460 2L LB AR ILEE 60957 (02) 25950551
Ching-Kuang Branch 609, Lin Sen N. Rd,, Taipei 10460, Taiwan (02) 25974734
BEAMT 10657 ZEIXTHARRICEIE=F 13657112 (02) 27033737
s Chien-Kuo Branch 1F, 136, Sec. 3, Jen Ai Rd,, Taipei 10657, Taiwan (02) 27081145 aasaers
HWAT 10457 Z3L T LR RIR R 7% FR98%R (02) 25626151
n N
S Chilin Branch 98, Sec. 2, Nanking E. Rd, Taipei 10457, Taiwan (02) 25315616 R
REREDMT 10441 EXHFILERTRE—R23-158 (02) 25230739
A Chang-An E. Rd. Branch 23-1,Sec. 1, Chang An E. Rd,, Taipei 10441, Taiwan (02) 25230172 CCRCIVTEE
5168 RAAT 10064 Z T EBEZEE ER13958 « 248K 13555218 (02) 23921241
Tungmen Branch 1F&2F, 139, Sec. 2, Xinyi Rd., Zhongzheng District, Taipei 10064, Taiwan (02) 23927678
5314 FRIEAMT 10056 EILTPIERDIRHR—ER475811E » #1428 (02) 23560000
Chung-Cheng Branch 47,Sec. 1,King-Shan S. Rd., Taipei 10056, Taiwan (02) 23570780
HEMT 10643 2 TTAL BRI ZFR255 (02) 23517211
St Kuting Branch 25, Sec. 2, Roosevelt Rd, Taipei 10643, Taiwan (02) 23928702 SN
o0y | DERBAT 10688 ZIL AR B Z H B MR 16457 (02) 27713151 e
Chung-Hsiao Tung Lu Branch | 164, Sec. 4, Chung Hsiao E. Rd,, Taipei 10688, Taiwan (02) 27311249
SRR KEMT 11071 2 HEREEEREAR1-25 (02) 27682322
Yung-Chun Branch 1-2, Sec. 5, Chung Hsiao E. Rd,, Taipei 11071, Taiwan (02) 27654923
REHMT 10644 EITAREBIFRE—R1775% (02) 23213214
e Taan Branch 177, Sec. 1, Ho Ping E. Rd,, Taipei 10644, Taiwan (02) 23943842 CCECERE
= Zﬁ?ggﬂ?hfgsffn March | 10675 EIHARENFEE=FR1065E © 106215 (02) 3316-9009
) 2%1 g) P 106, Sec. 3, Heping E. Rd, Da' an Dist, Taipei City 10675, Taiwan (02) 27331551
- . (02) 27039081
=2 = Eex 115588
B oIl ; (02) 27039101
5321 ZHaMT 10685 ZL T ARRI_EFEINER3 15 (02) 27514066
Jen-Ho Branch 31, Sec. 4, Jen Ai Rd,, Taipei 10685, Taiwan (02) 27763186
S ERLDIT = .
- 11012 EIiEREEER 3335318 (02) 27203101
e gar;‘:?yor'd Traceeel 3,333, Sec. 1, Keelung Rd, Taipei 11012, Taiwan (02) 27576385 | CCBCTWTPS26
caus | EDTT 11052 2L EERIERS77 ~ 579571 ~ UBRERERE "ER76 ~ 78 ~ 805R1 ~ 248 (02) 27207678 | o riroess

Guanglong Branch

1F&2F, 78, Sec. 2, Keelung Rd, Xinyi Dist, Taipei City 11052, Taiwan

(02) 27208766
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(02) 27153535

-7 ?ﬁiﬁtg Branch ;gg858ec§§lt$r:iiw %?f{f%ié%é 5Tﬁszan (02) 27123175 adsariesi
Qe RESEIEIIYIE L, [El2 ’ (02) 27134607

554 R&ESMT 10491 ZbHAAILER/\EEE ZE&2015% ~ 201158148 (02) 27312211 e P51
Chunglun Branch 201, Sec. 2, Bade Rd,, Jhongshan District, Taipei City 10491, Taiwan (02) 27529492
EET 10543 Z6THA L B8 E 1L 3675 (02) 27173222

=% Fu-Hsing Branch 367, Fu Hsing N. Rd., Taipei 10543, Taiwan (02) 27187905 Qa2
WTAT 10483 LTI LIEBHLTEE 26157 (02) 25024923

e Sung-Chiang Branch 261, Sung Chiang Rd,, Taipei 10483, Taiwan (02) 25024931 CEAMLEE
o AEAMT 11166 ZTHEMEAREIAERL1571 ~ 212  81-15R118 ~ 81257142 (02) 28868989
Chengde Branch 1F&2F, 81, Sec. 4, Chengde Rd, Shihlin District, Taipei 11166, Taiwan (02) 28866969
THRT 11163 EHTHEREDIE215 (02) 28822354

e Shihlin Branch 21, FuTeh Rd, Shihlin, Taipei 11163, Taiwan (02) 28829151 cS: Al
i~ REHMT 11158 AL TMEBEITARK33 » 3558148 (02) 28333232
Tienmu Branch 1F, 33835, Dexing W. Rd,, Shilin Dist, Taipei City 11158, Taiwan (02) 28333131
AT 11063 2L H{EZREBKEE 1655 (02) 27625242

e Sungshan Branch 165, Yung Chi Rd, Taipei 11063, Taiwan (02) 27692414 11
o BT 10569 LA LR R R B TR 21357 (02) 27639611
Hsi-Sung Branch 213, Sec. 5, Nanking E. Rd, Taipei 10569, Taiwan (02) 27697636
REIHT 10595 L THAILI BRI R SR 2% IO ER 1 2657 (02) 25704567

2 Tung-Taipei Branch 126, Sec. 4, Nanking E. Rd,, Taipei 10595, Taiwan (02) 25702577 S ARy
BT 11492 Z AR RIS 1352657118 (02) 27978966

ks Hsi-Neihu Branch 1F, 26, Lane 513, Juikuang Rd,, Neihu, Taipei 11492, Taiwan (02) 27971399 CCECh IR
REAT 10463 ZEbi LRI 2 #5895 (02) 25337861

RS Tachih Branch 589, Pei An Rd,, Tachih, Taipei 10463, Taiwan (02) 25334835 CeOMLEE
. RHAMT 11475 ZLTAHAE XS 10057 (02) 26590766
Nei-Hu Branch 100, Wen Teh Rd,, Neihu, Taipei 11475, Taiwan (02) 26590767
- RMAMT 11490 LT 5 R 2% 7SR 10957 (02) 27904567
Tung-Hu Branch 109, Sec. 6, Min Chuan E. Rd,, Neihu, Taipei 11490, Taiwan (02) 87926060
5369 AT 11494 =TI AT % 18057 (02) 27931616
Sinhu Branch 180, Sinhu 2" Rd,, Neihu District, Taipei 11494, Taiwan (02) 27956889
BT 11510 Zbira s RSl =485 (02) 27833456

Sk Nankang Branch 48, Sec. 3, Nankang Rd., Taipei 11510, Taiwan (02) 27885313 = VI

BRI &7 = 3 Jtm 0
- E‘iﬁﬁ*ﬁggﬁ el | 11503 Bt BE B3 (02) 26558169
9 2F-3, 3, Park St, Nangang District, Taipei 11503, Taiwan (02) 26558683
Park Branch

518 EAEAIT 11562 Zt SR HE K257 118 (02) 27852787
Wufenpu Branch 1F, 92, Zhongpo N. Rd,, Nangang Dist, Taipei City 11562, Taiwan (02) 27852757
- AT 11664 2L RAHEE = FR4857 (02) 86617377
Mucha Branch 48, Sec. 3, Mu Hsin Rd,, Taipei 11664, Taiwan (02) 86617399
5360 AT 11268 EIL IR A L4528 657112 (02) 28968585
Bei Tou Branch 1F, 6, Lane 452, Daye Rd,, Bei Tou District, Taipei 11268, Taiwan (02) 28968282
5661 S IERT 22158 F LS5 LE B EERE 935 (02) 26947878
Hsi-Chih Branch 93, Chung Hsing Rd., Hsichih Dist, New Taipei City 22158, Taiwan (02) 26941292
G HKAT 25174 FAL A K@ L 3bEE —FR675% (02) 26219998
Tanshui Branch 67, Sec. 1, Chung Shan N. Rd,, Tanshui Dist, New Taipei City 25174, Taiwan (02) 26255235
sy | AT 22441 F TS B AR IS = ER38%E (02) 24972860
Juifang Branch 38, Sec. 3, Ming Deng Rd, Juifang Dist, New Taipei City 22441, Taiwan (02) 24972848
G =BHMT 24148 Fk = ERBEHIE— R85 (02) 29733450

Sanchungpu Branch

89, Sec. 1, Chunghsin Rd,, Sanchung Dist,, New Taipei City 24148, Taiwan

(02) 29752527




I=EHAT

24147 FH=E@IEZILIK68HR 218

(02) 29823111

g Pei-Sanchungpu Branch 1F&2F, 68, Zhengyi N. Rd,, Sanchong Dist., New Taipei City 24147, Taiwan (02) 29848411
o1 | BT 24146 = EEIEEILHE3035 (02) 29821100 | pr e
Tung-Sanchung Branch 303, Cheng YiN. Rd,, Sanchung Dist, New Taipei City 24146, Taiwan (02) 29883597
o4 | B=EAT 24161 HALH=BRERGRK K25 (02) 29820221
Hsi-Sanchung Branch 22, Sec. 2, Chung Yang Rd,, Sanchung Dist., New Taipei City 24161, Taiwan (02) 29820358
30 | EP—EATT 213 =B R EREHES25R (02) 29771234
Nan-Sanchung Branch 82, Chung Cheng S. Rd,, Sanchung Dist,, New Taipei City 24143, Taiwan (02) 29769550
oga1 | —TEEDAT 24154 AL =B R =M IER3685 (02) 22871441
San Ho Rd. Branch 368, Sec. 4, San Ho Rd,, Sanchung Dist, New Taipei City 24154, Taiwan (02) 22865817
SR BENAT 24760 FALTEMEB=REE865E1 ~ 218 (02) 22851000
Luchou Branch 1F&2F, 86, Sanmin Rd.,, Lujhou Dist.,, New Taipei City 24760, Taiwan (02) 22850518
550 | PIEAMT 23147 FAL A ERILHTRE—ER 1355 (02) 29141650
Hsintien Branch 135, Sec. 1, Pei Hsin Rd., Hsintien Dist, New Taipei City 23147, Taiwan (02) 29141656
o623 AT 23144 FATHHERERRK ~ 11~ 13581 ~ 288 (02) 29131071 e
Pei Hsin Branch 1F&2F, 9, 11 & 13, Baogiang Rd., Xindian Dist, New Taipei City 23144, Taiwan (02) 29110251
El%E 23141 FALTHHTE R R 985E (02) 22189001
=] )]
s Chicheng Branch 98, Min Chuan Rd,, Hsintien Dist, New Taipei City 23141, Taiwan (02) 22180542 CCECARES
o3 | KMIATT 23444 F A AEBA ML ZBL695R 112 ~ 218 ~ R 1i2 (02) 29243334
Yungho Branch 1F&2F, 69, Sec. 2, Yung Ho Rd., Yungho Dist.,, New Taipei City 23444, Taiwan (02) 29235245
50 | AT 23449 F LKA B AR 13957 (02) 29221171
Fuho Branch 139, Fu Ho Rd., Yungho Dist., New Taipei City 23449, Taiwan (02) 29254971
a7 | THIRT 23575 FALH AR ML 1825R118 ~ 218 (02) 22492711 | o qioce,
Chungho Branch 1F&2F,182, Chung Ho Rd., Chungho Dist., New Taipei City 23575, Taiwan (02) 22452337
s | EMIATT 23552 F AL AR A IERL8015% (02) 22259988
Shuangho Branch 801, Chung Cheng Rd., Chungho Dist, New Taipei City 23552, Taiwan (02) 22252821
gy | AT 23512 F AL AR AN B I 14058 R 14257148 (02) 22239888
Lide Branch 1F, 140 & 142, Lide St, Zhonghe Dist, New Taipei City 23512, Taiwan (02) 22233277
HHAT 24242 I RFTZREL 11957 (02) 29937101
= Hsinchuang Branch 119, Hsin Tai Rd, Hsinchuang Dist., New Taipei City 24242, Taiwan (02) 29969440 ST 7S
gy | DRIEBAT 24800 FTL AT B R T HHE3-15% (02) 22993311
Wugu Industrial Park Branch 3-1,Wugong 5" Rd, Sinjhuang Dist, New Taipei City 24890, Taiwan (02) 22997099
sagq | FERTREAMT 24257 FALTH AR P IERK657:2 158 (02) 29066599 | ot roesg
Nan-Hsinchuang Branch 657-1, Chung Cheng Rd,, Hsinchuang Dist, New Taipei City 24257, Taiwan (02) 29085252
o0 | BEAT 24250 F LT AL I BB RS 24557 (02) 29967137
Sy Yuan Branch 245, Sy Yuan Rd., Hsinchuang Dist, New Taipei City 24250, Taiwan (02) 29978513
g | PEAAT 24262 F LA AL BT R RE 266-15%1 ~ 24 (02) 22086767
Sinshu Branch 1F&2F, 266-1, Sinshu Rd., Sinjhuang Dist,, New Taipei City 24262, Taiwan (02) 22086787
o | FWRTT 24341 FALhRILR2EEE111571 ~ 218 (02) 22970809
Taishan Branch 1F&2F, 111, Cyuansing Rd,, Taishan Dist, New Taipei City 24341, Taiwan (02) 22970307
WORMT 24444 LM O RO BE46%% (02) 26010711
e Linkou Branch 46, Lin Kou Rd, Linkou Dist, New Taipei City 24444, Taiwan (02) 26010716 CCECMITE
o AT 23844 AL MRIER R L BE—ER 13558 (02) 26813621
Shulin Branch 135, Sec. 1, Chung Shan Rd,, Shulin Dist., New Taipei City 23844, Taiwan (02) 26821787
g | BT 22063 FALTARIEER A LR —ER225% (02) 29628161 ot

Panchiao Branch

22, Sec. 1, Chung Shan Rd,, Panchiao Dist., New Taipei City 22063, Taiwan

(02) 29546254
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HEDT 22067 FALTARIGIER A LR —FR625% (02) 29619181
o St Kuang-Fu Branch 62, Sec. 2, Chung Shan Rd,, Panchiao Dist., New Taipei City 22067, Taiwan (02) 29530154 Se ey
o | o IEMMT 22047 FALTARIBER (LR ZERI%R (02) 22591001
Chiang Tsui Branch 9, Sec. 2, Wen Hua Rd.,, Panchiao Dist., New Taipei City 22047, Taiwan (02) 22526591
THAT 23671 FAth LR PR =455 (02) 22691155
o e Tucheng Branch 45, Sec. 3, Chung Yang Rd,, Tucheng Dist,, New Taipei City 23671, Taiwan (02) 22691153 Sl
o | s =BRT 23741 F AL = B[R XA 58957 (02) 26711261
Sanhsia Branch 89, Wen Hwa Rd,, Sanhsia Dist,, New Taipei City 23741, Taiwan (02) 26732421
HEZT 33041 BKEFEKE IR 735% (03) 3346130
o 2 Taoyuan Branch 73, Chung Cheng Rd, Taoyuan City, Taoyuan Hsien 33041, Taiwan (03) 3346136 S
o | sm NERT 33445 KRR\ BN ESEE ZFR1355% (03) 3711222
Ba De Branch 135, Sec. 2, Jieshou Rd,, Bade City, Taoyuan County 33445, Taiwan (03) 3711777
O | oo |HERT 33054 BREISERRE T K 2% 18957 (03) 3320743
Pei-Taoyuan Branch 189, Yung An Rd.,, Taoyuan City, Taoyuan Hsien 33054, Taiwan (03) 3384238
0 | 5% RIRAMT 33855 BRI TR IR B% 73R (03) 3213666
Nankan Branch 7,Sec. 2, Nan Kan Rd,, Luchu Hsiang, Taoyuan Hsien 33855, Taiwan (03) 3213377
O | g |FMAMT 33375 BhEISKEE I LI AR B — 35 2355% (03) 3975555
Tung-Linkou Branch 235, Fu Hsing 1% Rd, Kueishan Hsiang, Taoyuan Hsien 33375, Taiwan (03) 3181150
PIEDT 32041 BhEISKPIBTH P IERR 955 (03) 4252101
® | 570 Chungli Branch 95, Chung Cheng Rd., Chungli City, Taoyuan Hsien 32041, Taiwan (03) 4253601 SSICIAT57
© | 5765 |LAEMT 32065 RRESE T B Z 81555, (03) 4636688
Pei-Chungli Branch 155, Chung Hsiao Rd., Chungli City, Taoyuan Hsien 32065, Taiwan (03) 4352476
o | oo | 32447 HEISK P AN D ZRE25R (03) 4941571
Hsin-Ming Branch 2, Chung Hsiao Rd, Pingchen City, Taoyuan Hsien 32447, Taiwan (03) 4942100
© | 545 |FEEAMT 32552 BhEISKRE B AR IERR 240:235% 1 ~ 218 (03) 4891238
Longtan Branch 1F&2F, 240-3, Zhongzheng Rd.,, Longtan Township, Taoyuan County 32552, Taiwan (03) 4891519
o | se0n |BEAMT 32643 BHEISKISASTH A Bk 15855 (03) 4783391
Yangmei Branch 158,Ta Cheng Rd,, Yangmei City, Taoyuan Hsien 32643, Taiwan (03) 4754930
O | o3ig | BLAT 32654 BhEISK AT R E L8255 (03) 4824935
Puhsin Branch 82, Chung Hsin Rd,, Yangmei City, Taoyuan Hsien 32654, Taiwan (03) 4828924
o | spy | 30051 # AT RIER635% (03) 5253151
Hsinchu Branch 63, Chung Cheng Rd., Hsinchu 30051, Taiwan (03) 5263840
O | gy |IAURT 30054 HFTTHER RS ZFR1105% (03) 5339651
Pei-Hsinchu Branch 110, Sec. 2, Tung Ta Rd,, Hsinchu 30054, Taiwan (03) 5339460
HRERENT
Hsinchu Science-based 30077 RIS TR R TER/AHESH21E (03) 5770780
o 2 Industrial 2F, 5, Industry E. 6™ Rd., Science-based Industrial Park, Hsinchu 30077, Taiwan (03) 5770996 S 12275
Park Branch
= — i (03) 5526898
Lup!e7 Koy 30288 HTEEM LA TTAT26-35% 148 ~ 26-75R 148
o ey Jhubei Branch 1F, 26-3 & 26-7, Taiyuan St, Jhubei City, Hsinchu County 30288, Taiwan (03) 552689 1%
(03) 5526806
=) o | s MERAMT 31047 FTERT IR R AR _ER435% (03) 5962280
5 17 Chutung Branch 43, Sec. 2, Chang Chun Rd., Chutung Town, Hsinchu Hsien 31047, Taiwan (03) 5958365
S R
>
o o | s EEAT 36049 RS E TR E 6365 (037) 326455
T ZE Miaoli Branch 636, Chung Cheng Rd., Miaoli City, Miaoli Hsien 36049, Taiwan (037) 334590
(<9
= A
S 3 o | s |HESE 35843 HRBITEEANTEIH ) i
a e Yuanli Branch 35, Wei Kong Rd, Yuanli Town, Miaoli Hsien 35843, Taiwan (037) 869242
>
S — o | s MREAMT 35047 BRI RRIR RS B 110981 ~ 248 (037) 551751
3 B Zhunan Branch 1F&2F, 110, Sec. 2, Huanshi Rd,, Zhunan Town, Miaoli County 35047, Taiwan (037) 551910
& =R

232




RERT 43741 EHTHARRIER 4055 (04) 26878711
ok Tachia Branch 405, Shun Tien Rd,, Tachia Dist, Taichung City 43741, Taiwan (04) 26878754 CeELE
cgy | PAAMT 43654 ERTEK BRI 19657 (04) 26225151
Chingshui Branch 196, Chung Shan Rd.,, Chingshui Dist, Taichung City 43654, Taiwan (04) 26227461
sae | VEAT 43353 2P EEY BEES25RE (04) 26358599
Shalu Branch 52, Sha Tien Rd., Shalu Dist, Taichung City 43353, Taiwan (04) 26358577
sz | NBEATT 43242 ERTAR R A _ER7805%1 ~ 248 (04) 26983711
Tatu Branch 1F&2F, 780, Sec. 2, Shatian Rd., Dadu Dist., Taichung City 43242, Taiwan (04) 26983719
BRAT 42056 EFRTHEREARIEH2205% (04) 25269191
e Fengyuan Branch 220, Chung Cheng Rd, Fengyuan Dist, Taichung City 42056, Taiwan (04) 25246694 (CRCwEES
sago | FA=AT 42050 ZEHTHEREFLIFE20057%1 ~ 218 (04) 25261172
Nan-Feng Branch 1F&2F, 200, Jhongshan Rd., Fongyuan Dist, Taichung City 42050, Taiwan (04) 25253775
w03 | ETATT 42755 ERTEF @I ZER19958 (04) 25322234
Tantzu Branch 199, Sec. 2, Chung Shan Rd,, Tantzu Dist,, Taichung City 42755, Taiwan (04) 25322035
cus | FEDT 42343 ENTHER B E S B 545657 (04) 25877160
Tungshih Branch 456, Feng Shih Rd, Tungshih Dist, Taichung City 42343, Taiwan (04) 25884371
BIENMT 41341 ERTHEE R IEFL005E (04) 23393567
s Wufeng Branch 900, Chung Cheng Rd., Wufeng Dist, Taichung City 41341, Taiwan (04) 23325941 L lE
sagp | NTATT 41143 ERTHAFEBK SR (04) 22736789
Taipin Branch 89, Yung Feng Rd, Taipin Dist, Taichung City 41143, Taiwan (04) 22737890
o | EEATT 54242 FERSKE TEIEM AT 2358 (049) 2338101
Tsaotun Branch 23, Ho Ping St,, Tsaotun Town, Nantou Hsien 54242, Taiwan (049) 2353116
sog | FBRAMT 54063 BRI IR /A% _FR725% (049) 2226171
Nantou Branch 72, Sec. 2, Chang Nan Rd,, Nantou City, Nantou Hsien 54063, Taiwan (049) 2235855
sops | HERTT 54555 BOIR SRR BT R RE 7358 (049) 2983983
Puli Branch 73, Hsi Kang Rd,, Puli Town, Nantou Hsien 54555, Taiwan (049) 2983989
o3y | ZEADT 55343 RIS K B AP R AERE 22658 (049) 2772121
Shuilikeng Branch 226, Min Chyuan Rd,, Shuili Hsiang, Nantou Hsien 55343, Taiwan (049) 2770375
sqag | TIHIAMT 55779 RERRSKMTILSRERILIRE3BR425:2 1571 ~ 218 (049) 2643175
Chushan Branch 1F&2F, 425-1, Sec. 3, Jishan Rd., Jhushan Township, Nantou County 55779, Taiwan (049) 2643179
= e a
AR1T 50046 LKL AT RE 5757 (04) 7242101
LR Changhwa Branch 57, Ho Ping Rd., Changhwa City, Changhwa Hsien 50046, Taiwan (04) 7256294 SEALULCL
75 | REDT 41260 EPHAERBSIE R0 218 (04) 24181558
Dali Branch 1&2F, 20, Sec. 2, Defang Rd, Dali Dist, Taichung City 41262, Taiwan (04) 24181518
013 | EBATT 50570 LSRR ESEAR I LIFR 13758 (04) 7773311
Lukang Branch 137, Chung Shan Rd.,, Lukang Town, Changhwa Hsien 50570, Taiwan (04) 7777447
MEAT 50845 /LM SSHEE A RR42858%1 ~ 218 (04) 75796%
6068 | emel Branch 1F&2F, 428, Daojhou Rd., Hemei Township, Changhua County 50845, Taiwan (04) 7579292 (CECIVATEE
BT 51041 L FXEMSEERR49555 (04) 8322101
Y Yuanlin Branch 495, Chung Cheng Rd, Yuanlin Town, Changhwa Hsien 51041, Taiwan (04) 8320045 o0
BT 51441 FHLSRZ MR KR =R 1585 (04) 8853471
ey Hsihu Branch 158, Sec. 3, Chang Shui Rd,, Hsihu Town, Changhwa Hsien 51441, Taiwan (04) 8853476 (CECIWECS
BEAT . .
(1023 4B NEHAT) 51647 SALRERRAH B B okt — B 288 (04) 8659901
6082 . 72, Sec. 2, Yuan Lu Rd,, Haohsiu Tsun, Puyen Hsiang, Changhwa
Puyen Branch(Merge with it S T (04) 8659912
Hsihu Branch on March 4, 2013) :
ooaa | AT 52146 LS SHASEIE—FR1725% (04) 8882811

Peitou Branch

172, Sec. 1,Tou Yuan Rd,, Peitou Town, Changhwa Hsien 52146, Taiwan

(04) 8832816
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ZMAT

52641 LA MRS SRR TER675R1 ~ 248

(04) 8950011

S| iy Branch 1F&2F, 67, Sec. 5, Douyuan Rd,, Erlin Township, Changhua County 52641, Taiwan (04) 8950211 (1o
o5 | FERATT 64848 EMGATYIRIE | LIFK 22558 (05) 5863611
Hsiluo Branch 225, Chung Shan Rd,, Hsiluo Town, Yunlin Hsien 64848, Taiwan (05) 5868035
c100 | SFATT 64051 EMFESF AL 7057 (05) 5324116
Touliu Branch 70, Chung Shan Rd, Touliu City, Yunlin Hsien 64051, Taiwan (05) 5321542
o117 | SHERTT 63042 EMFEFRISEH LR 10057 (05) 5974191
Tounan Branch 100, Jhongshan Rd., Dounan Township, Yunlin County 63042, Taiwan (05) 5961601
614 REDMT 63242 EMFR TR IAHIER355 (05) 6322561
Huwei Branch 35, Chung Cheng Rd., Huwei Town, Yunlin Hsien 63242, Taiwan (05) 6321655
o5p3 | LEATT 63341 EMFE L BEHPIERR96-25% (05) 6621116
Tukoo Branch 96-2, Chung Cheng Rd, Tukoo Town, Yunlin Hsien 63341, Taiwan (05) 6622811
o3 | ALERT 65142 EMFEILEELIES 1587 (05) 7836121
Peikang Branch 51, Wen Hwa Rd.,, Peikang Town, Yunlin Hsien 65142, Taiwan (05) 7835460
04 | ST 62241 EEFFAMERENEE 24655 (05) 2653221
Talin Branch 246, Hsiang Ho Rd., Talin Town, Chiayi Hsien 62241, Taiwan (05) 2650121
EEAT 60041 F22em HLLIF&3865% (05) 2278141
o2 Chiayi Branch 386, Chung Shan Rd., Chiayi 60041, Taiwan (05) 2225870 "
g | FREDT 60074 TR REBHTERRS32%% (05) 2712811
Tung-Chiayi Branch 832, Sinsheng Rd, Fast District, Chiayi City 60074, Taiwan (05) 2716031
10 | LEEAT 60088 EZE M AR E 20055 (05) 2342166
Pei-Chiayi Branch 290, Yu Ai Rd., Chiayi 60088, Taiwan (05) 2815459
635 | TEAT 73043 ZRATATERESR 150571 ~ 242 (06) 6323871
Hsinying Branch 1&2F, 150, Fuxing Rd.,, Xinying Dist, Tainan City 73043, Taiwan (06) 6323810
oy | REATT 71045 Er KRB IERIH8395% (06) 2545386
Yungkang Branch 839, Chung Cheng S. Rd, Yungkang Dist,, Tainan City 71045, Taiwan (06) 2544750
ogag | TEEAT 71069 ZERI KRR/ ER4735%:23 (06) 3125318
Chung-Hua Road Branch 473-3, Shiaw Tung Rd., Yungkang Dist, Tainan City 71069, Taiwan (06) 3138790
o250 | FERHEIBAMT 74148 ERTAH T EHABE RO 18 (06) 5893236
STSP Tree Valley Branch 1F, 6, Jhongsin Rd,, Sinshih Dist, Tainan City 74148, Taiwan (06) 5893286
o | AT 71146 ZrRATh R LIFE —FR218%% (06) 2391711
Guiren Branch 218, Sec. 2, Zhongshan Rd., Guiren Dist., Tainan City 71146, Taiwan (06) 2391336
EEAT 70048 ZEFa T E P IERK 885 (06) 2221281
Cs Tainan Branch 88, Chung Cheng Rd, Tainan 70048, Taiwan (06) 2223317 = 1Foi0
arg | EFAT 70042 EFE TR ERER 15158 (06) 2254161
Yenping Branch 151, Sec. 2, Min Chyuan Rd, Tainan 70042, Taiwan (06) 2267813
BEEMT 70353 REITFY R KR =R o455 (06) 2235141
6426 | {16 Tainan Branch 94, Sec. 3, Min Chu Rd., Tainan 70353, Taiwan (06) 2205441 S e
REMMT 70044 EF T EILPIRE—BR958EZ 1 (06) 2267141
e Tung-Tainan Branch 95-1, Sec. 1, Pei Men Rd.,, Tainan 70044, Taiwan (06) 2204874 (CECE
caag | BEFATT 70245 SZRI TR B 7 PIEE —ER6555R (06) 2263181
Nan-Tainan Branch 655, Sec. 1, Hsi Men Rd., Tainan 70245, Taiwan (06) 2204810
osg1 | LEFDTT 70465 ZEra 1L E 7 PIRE MUER 36755 (06) 2523450
Pei-Tainan Branch 367, Sec. 4, Hsi Men Rd,, Tainan 70465, Taiwan (06) 2512839
a7 | RAIDTT 70969 ZRATh & AR LM B IR 3309% (06) 3556111

An-Nan Branch

330, Sec. 4, Anhe Rd., Annan District, Tainan City 70969, Taiwan

(06) 3557222




o0 | EWAAT 84257 T AR LI PLLIER 10257 (07) 6615481
Chishan Branch 102, Chung Shan Rd,, Chishan Dist, Kaohsiung City 84257, Taiwan (07) 6615490
513 | BT 82041 e o LLI BB ) L LI 5 29355 (07) 6216111 ey
Kangshan Branch 293, Kang Shan Rd,, Kangshan Dist, Kaohsiung City 82041, Taiwan (07) 6214801
650 | BHLIATT 83058 T Bl I E = R % 26457 (07) 7470101
Fengshan Branch 264, San Min Rd,, Fengshan Dist., Kaohsiung City 83058, Taiwan (07) 7426262
o547 | BETIAMT 82152 F T R TP LLIB& 83557 (07) 6972151
Luchu Branch 835, Chung Shan Rd., Luchu Dist, Kaohsiung City 82152, Taiwan (07) 6974491
o340 | NEAMT 83152 BEEHAREREM=5395% (07) 7824356
Ta-Fa Branch 539, Feng Ling 3" Rd, Taliaw Dist, Kaohsiung City 83152, Taiwan (07) 7826225
. ] (07) 3361620
-~ = S ERE— 505
ElL Kﬁazﬁﬁg Branch 282&1n?ﬁﬁ52:1?5%§h9ﬁ”£251 Taiwan (07) 3358484 SESLULCY
9 : y g ezl (07) 3333096
TEMMT 80055 DIETHT R BEFE—84565% 148 » 218 (07) 2361191
8126 | ChiHsien Branch 1F&2F, 456, Chung Hsiao 1% Rd,, Kaohsiung 80055, Taiwan (07) 2369229 (CCEC TR
g133 | EAMT 80343 W EIZRA B K855 (07) 5313181
Yencheng Branch 85, Ta Yeong Rd., Kaohsiung 80343, Taiwan (07) 5514151
gao | RREDTT 80147 T AT BAIEME1003R 145 « 218 « 318 (07) 2217741 T
Tung-Kaohsiung Branch 109, Chung Cheng 4" Rd, Kaohsiung 80147, Taiwan (07) 2824862
g5 | PABIERTT 80643 BT RIERK S8 1357 (07) 7158000
Nan-Kaohsiung Branch 13, Yung Feng Rd,, Kaohsiung 80643, Taiwan (07) 7173514
giq | ALBIERTT 81142 BT ERERE S 7205 (07) 3662566
Pei-Kaohsiung Branch 720, Hou Chang Rd., Kaohsiung 81142, Taiwan (07) 3663710
g5 | ZEAT 81369 I S B HEIUH 280571 ~ 218 (07) 3436269
Zuoying Branch 1F&2F, 280, Bo' ai 4" Rd,, Zuoying Dist,, Kaohsiung City 81369, Taiwan (07) 3432178
g7 | —RAT 80749 BT =RETILZHE1575% (07) 2918131
Sanmin Branch 157, Her Pei 2™ Rd, Kaohsiung 80749, Taiwan (07) 2918137
a1z | TERT 80274 RIS HERAIE 1395 (07) 2222200
Hsinhsing Branch 139, Chung Cheng 2™ Rd, Kaohsiung 80274, Taiwan (07) 2222208
gro5 | PUADMT 80655 T RISEE =2 =§1555% (07) 3344121
Chanchen Branch 155, San Do 3" Rd, Kaohsiung 80655, Taiwan (07) 3328241
a0 | JVIREEAT 80759 BT =RENM 7R (07) 3123101
Chiu-Ju Lu Branch 7, Chiu Ju 2 Rd, Kaohsiung 80759, Taiwan (07) 3120191
o3 | BEAT 80753 B =RIBER #1235 (07) 2358527
Chienhsing Branch 123, Chien Kuo 2™ Rd, Kaohsiung 80753, Taiwan (07) 2368171
gas | BEDT 80466 i miER LB BE—H5175% (07) 5545151
Po-Ai Branch 517, Po Ai 1% Rd, Kaohsiung 80466, Taiwan (07) 5553202
a0 | THEAMT 80247 BIETHES TSR IIAETIFE 255 (07) 3353171
Lingya Branch 2, Syh Wei 4™ Rd,, Kaohsiung 80247, Taiwan (07) 3353393
a3 | NERTT 80284 S HE BB —F41095% (07) 7715101
Ta-Shun Branch 109, Chien Kuo 1% Rd., Kaohsiung 80284, Taiwan (07) 7133512
g00 | RAMT 90074 FREREE BRI IERS117-25% (08) 7342705
Pingtung Branch 117-2, Chung Cheng Rd., Pingtung City, Pingtung Hsien 90074, Taiwan (08) 7338190
g3a | AT 92052 FEERFXBNEHERL 3657 (08) 7883911
Chaochou Branch 38, Jhongjheng Rd., Chaojhou Township, Pingtung County 92052, Taiwan (08) 7880144
37 | BT 92849 FRERSXEUBIRAIERL 7455 (08) 8351521

Tungkang Branch

74, Chung Cheng Rd., Tungkang Town, Pingtung Hsien 92849, Taiwan

(08) 8351528
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o | sus BEMT 94641 RRFKRAEHIBRIFE 2258 (08) 8899665
Hengchun Branch 22, Hengnan Rd., Hengchun Township, Pingtung County 94641, Taiwan (08) 8882514
O | suos |TEAT 97047 {EESKIEE PR 19158 (03) 832391
Hualien Branch 191, Chung Shan Rd,, Hualien City, Hualien Hsien 97047, Taiwan (03) 8337215
o | 858 ERMT 95044 ERFEEZRHIERIL2265711E ~ 248 (089) 324311
Taitung Branch 1F&2F, 226, Jeng Chih Rd,, Taitung City, Taitung Hsien 95044, Taiwan (089) 318806
— [ A&
- imrln:eifz ional Center | 10056 EITHHRIER SR —FR4755 248 (02) 23973801
One 9 2F, 47, Sec. 1,King-Shan S. Rd, Taipei 10056, Taiwan (02) 23519716
s — n‘:l.]gg\ . . .
3034 i;nl?eifﬁ%e ional Center 10355 B AR ERRAR 123520 (020125521010
Two 9 2F, 123, Nanking W. Rd.,, Taipei 10355, Taiwan (02) 25503003
=[5y
3041 iﬁiﬁﬁé ional Center 23575 FAMRHIB A 1828538 02 22
Thiee 9 3F, 182, Chung Ho Rd, Chungho Dist, New Taipei City 23575, Taiwan (02) 22455153
R — _
- i?i‘iﬁz ional Center | 40245 EFRTHEI R AR — 78312148 (04) 22601588
Four 9 12F, 78, Sec. 2, Fu Hsing Rd,, Taichung 40245, Taiwan (04) 22606061
sy _ ]
. iﬁnii f—z ol Conter | 70245 BRI FIPISE—ERes5%is1 (06) 2218666
Five 9 5F 655, Sec. 1, Hsi Men Rd, Tainan 70245, Taiwan (06) 2213636
2ABEER . ;
ol 80343 T HIZ R A E FE85 5318 (07) 5219123
vz ;‘X’mmerc'a' B o eorg R, Kaohsiung 80343, Taiwan (07) 5333939
130 | EFKAHEILRAR 10045 2L IE B #5685 318 (02) 23619654
Taipei Securities Broker 3F, 68, Heng Yang Rd., Taipei 10045, Taiwan (02) 23113726
. Febar GOl Laaba YN 40245 EFPR A F K " 78%R312 (04) 22660011
Taichung Securities Broker 3F, 78, Sec. 2, Fu Hsing Rd,, Taichung 40245, Taiwan (04) 22660060
o3y | EFHAE RN 80055 &9 e T 39T B [ "B 2 — 545657 318 (07) 2355658
Chi-Hsien Securities Broker 3F, 456, Chung Hsiao 1* Rd., Kaohsiung 80055, Taiwan (07) 2355785
BNHTT 685 Third Avenue, 29" Floor, New York, N.Y. 10017, U. S. A. g 502 2770
NEW YORK BRANCH e-mail * chbny@chbnyc.com Fot Tenealleg e
i 1-212-6519786
BT 333 South Grand Avenue, Suite 2250, Los Angeles, CA 90071, U. S. A. Tel: 1-213-6207200 CCBCUSBL
LOS ANGELES BRANCH e-mail * changhwa@chbla.com Fax: 1-213-6207227
AARE RSB 17-22 RS ABALE 1518
RRDT Akasaka Twin Tower, Main Tower 15F, 17-22, Akasaka 2-Chome, Minato- | Tel: 81-3-35837011 CCBCUPIT
TOKYO BRANCH ku, Tokyo 107-0052 Japan Fax: 81-3-35862959
e-mail - chbtk@nyc.odn.ne.jp
BEas Level 6, City Tower, 40 Basinghall Street, London EC2V 5DE, United | Tel: 44-20-76006600
LONDOL BRANCH Kingdom Fax: 44-20-76003227 CCBCGB2L
e-mail © changhwa@chblondon.com 44-20-72566541
o & EBNERDEER BB AEE_E1401E Tel: 852-29561212
= Lo BBAMT 1401, Tower Il, The Gateway, 25 Canton Rd., Tsimshatsui, Kowloon, Hong | Fax: 852-29561898 CCBCHKHH
g 17 HONG KONG BRANCH Kong 852-29563652
< e-mail * chbhk@chb.com.hk 852-29562588
o]
T A = HTIMRZS AR 17 1 52 81%
3 AT ; ‘ Tel: 65-65320820
= /9\* SINGAPORE BRANCH 1 Flnlgyson Greeq #08-00 Singapore 049246 Fax: 65-65320374 CCBCSGSG
o éﬂz e-mail © chbsg@singnet.com.sg
o i ChELTARA RIS AT A 883AR 1 « 218
z i EBWA1T 1F&2F, Tower A, 88 Hei Long Jiang North Rd., Kunshan City, Jiangsu | Tel: 86-512-57367576 CCBCCNBK
s — KUNSHAN BRANCH Province, PR.C. Fax: 86-512-57325778
3 B e-mail : chbks@chb.com.tw
& =R
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