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VISION and CORE VALUES

Vision
To be a respectable bank committed to embracing and leading changes

Joining the ranks of the best banks in Taiwan is the goal we are working towards. We must have the courage
to examine our record, adopt a pragmatic mindset, and embrace change in order to become a professional
bank that commands respect from clients, shareholders, and peers.

“Speed, professionalism and trustworthiness” will be our most important task to realizing this vision.

Core Values

Speed * Professionalism - Trustworthiness

To become a forerunner, we need to respond to change and execute tasks in a prompt manner in all areas:
personnel behavior, products and services, process, and performance. At the same time, our professional
expertise will ensure that the rapidity of our action will not compromise quality.

Speed

In an ever-changing market,
we keep abreast of new
developments, using our
efficient and highly responsive
organizational structure to
answer client needs by
providing services in a timely
manner.

Personnel . )
Behavior Professionalism

We take a proactive stance and
never shy away from our
responsibility. Our comprehensive
range of risk-controlled products
and processes provides clients
with the products and services
they need.

Performance

Products
and
Process Services

Trustworthiness

Within our organization, we put a strong emphasis on
communication and trust. Our products and service offerings
are client-oriented, with rigorous product review systems and
client information protection systems to enhance client
satisfaction and trust.
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Dear Shareholders,

The past year has seen many major transitions and changes in the global politico-economic environment and in industry,
and uncertainties have posed a series of challenges for businesses. In Taiwan, the country struggled temporarily to keep
its annual GDP growth rate above 1%, but fortunately external demand picked up in the second half of 2016 and spurred
Taiwan’s export growth, pushing the annual GDP growth rate to 1.5%, which is nonetheless the second lowest since the
Global Financial Crisis. Against such a challenging economic backdrop, the Bank’s 2016 business performance was not
in line with expectations, with net operating profits amounting to NT$6,300 million, a decline of 20% on the previous year.
At NT$1,055 million, net income was also lower, reflecting the drag of the target redemption forwards (TRF) episode. The
Bank’s financial performance was lackluster, and profits dropped considerably from previous years’ figures. Nevertheless,
we continued to strengthen our franchise through significant initiatives and the Bank’s non-financial performance
continued to improve, laying a solid foundation for our return to growth.

Business Performance
Chairman

. In 2016, the Bank’s net operating profits were NT$6,300 million, a decrease of NT$1,557 million from the previous year.
Jesse Ding

Operating profits before bad debt provision came to NT$3,275 million and the budget achievement rate was approximately
60%. Net income was NT$1,055 million and the EPS was NT$0.63. ROAA and ROAE were 0.34% and 3.46%, respectively.
N As of the end of 2016, the Bank’s total deposits amounted to NT$248.3 billion, a YOY decrease of 0.1%, while total loan
balances totaled NT$185 billion, a YOY increase of 1.1%.

In terms of asset quality and capital structure, non-performing loans (NPLs), including collections, amounted to NT$1,658
million with an NPL ratio of 0.9%. Bad debt reserves totaled NT$2,604 million, indicating a coverage ratio of 157.08% and a
total loan coverage ratio of 1.41%. By the end of 2016, the Bank had a capital adequacy ratio and Tier 1 Capital of 13.32%,
and common equity Tier 1 ratio of 12.75%. Our robust capital structure is a strong foundation on which to continue to seek
business growth.

Bank President Jesse Ding was elevated to the position of chairman in March 2016, and to ensure continuation of the Bank’s
business growth and to meet the needs of the executive team, his original role was filled by then Senior Executive Vice
President Claudie Yu, whose expertise in personal finance and management has contributed to the Bank’s breakthrough in
digital banking and its operational transformation. The Bank has continued to optimize internal organization in order to
enhance efficiency and be ready to tackle market changes. In May 2016, we adjusted the Bank’s structure and created the
positions of Chief Credit Officer and Chief Operating Officer in order to centralize credit lending and operations and keep these
functions separate. By introducing these changes, we have enabled business units to focus more on product design and client
servicing and thus boost business growth momentum. In August 2016, the Bank merged with subsidiary An Yin Insurance
Broker Co. Ltd. and set up an insurance brokerage department under the Retail Banking Group to take over operations. The
Bank also set up an audit committee to improve the internal monitoring mechanism as part of our efforts to enhance our
corporate governance regime and to meet external regulatory requirements.

As part of our commitment to meet our corporate social responsibility, the Bank is committed to green finance and financial
/ N inclusion. In 2014 we incorporated the Equator Principles into our credit lending guidelines, and in May 2016 we worked with
fellow financial institutions to provide the first Equator Principles-compliant syndicated loan to a wind power project. This is a

landmark transaction and is the best example of how finance and corporate social responsibility can work in tandem.
EnTie Bank Credit Ratings

The vision for digital financial inclusion advocated at the G20’s Hangzhou summit has become an important issue
National internationally. By continuing to enhance our financial infrastructure, the Bank has expanded the accessibility, convenience,
Long-Term Rating A (twn) diversit){, and stgbility of our financial sgrvices. The B.ank ha§ a proven trapk record in creating a digiFaI finan(.;ial environmen’F,
Short-Term Rating F1(twn) developing mobile payments and pushing for user-friendly financial services. We have started offering credit loan and credit

Outlooks Stable

Effective Date on September 21, 2016
by Fitch Ratings



card application and wealth management services for our online banking clients, and the number of applications via online
banking and telephone banking grew by almost 20% on the previous year. In June 2015, our mobile banking app went live
and we actively sought to collaborate with electronic payment providers to offer our clients more convenient and diverse
services. In addition, a special area for the disabled on the official Bank website received the top AAA certification for
accessibility from the National Communications Commission. Currently, only three financial institutions have received the

top certification, indicating the Bank’s commitment to providing the most disabled-friendly environment for financial services.

Credit Rating and External Recognition

It was the Bank’s ample and higher-than-industry-average capital levels, moderate asset risks, and well-managed
provision risks that led to our recognition by Fitch Ratings, which on September 21, 2016, maintained our long-term
national credit rating of “A(twn)” and a short-term rating of“F1(twn)’with a“stable”outlook. Other recognitions included:
e In the 2016 Services Industry Survey conducted by Taipei-based Global View Magazine, for the third time the Bank
came fifth among all financial banks, indicating that the Bank’s service quality has been well recognized by our clients.
e |n the second corporate governance evaluation conducted by the Taiwan Stock Exchange, the Bank was ranked in
the top 6%—20% bracket.
e A special area for the disabled on the official Bank website received the top AAA certification for accessibility from
the National Communications Commission.

Strategies for Future Development

Looking ahead, the future is full of risk but also opportunity.

As innovation competes with tradition, transformation will come together with disruption.
Against this backdrop, maintaining agility and flexibility while adhering to our core philosophy of
providing “speedy, professional, and trustworthy services” to meet our clients’ needs
will be the key to our success.

In 2017, the world’s three biggest economies—the US, Europe, and China—are facing a number of potential risks.
Owing to uncertainties created by possible US trade protectionism, the consequences of the Brexit process, and
China’s economic restructuring, it remains unclear whether the global economy will see a broad-based recovery
(although in early 2017, the signs pointed to increased momentum). In Taiwan, rising labor costs may put a cap on
corporate investment, higher taxes threaten to stall momentum in the real estate market, and more stringent regulatory
supervision means more investment of resources in anti-money laundering, anti-terrorism financing, and IT security
operations. In addition, the rapid development of fintech means many technology start-ups are now challenging the
banking industry’s supremacy in traditional financial services, making it ever more difficult for the banking industry to
operate. Nevertheless, significant opportunities are still to be found: notably, the possibility of the new US
administration moving to cut taxes, expand fiscal spending, and deregulate the financial sector may lead to growth in
external demand and thus push up Taiwan’s exports. The Taiwanese government’s five projects to push for innovative
industries and advanced infrastructure may also have a positive impact on investment momentum and contribute to
overall economic growth. Moreover, as the rate-cutting cycle is nearing an end, the banking industry will likely get a
respite from the constant squeeze on interest spreads. On February 15, 2017, the Directorate-General of Budget,
Accounting, and Statistics issued its latest forecast that the 2017 growth rate for Taiwan will be 1.92%5, outperforming
the previous year.

The Bank is therefore cautiously optimistic towards its operational outlook this year. In this volatile politico-economic
and business environment, we will continue to strengthen our operational management and business promotion and
use resources in a flexible manner to keep abreast of market trends and business opportunities and so balance our
income structure, reduce risk concentration, and put the Bank firmly on the path to growth.

The Bank will focus on six major strategies this year: adjusting business structure, balancing income sources, adhering
to risk discipline, strengthening internal communication, increasing the speed of change, and transforming our
workforce and training future talent. We will also continue to follow our core philosophy of providing “speedy,
professional, and trustworthy services” to pave the way for expansion and growth in our next stage of development.

Letter to Shareholders
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President and CEO
Claudie Yu

-

These six strategies are closely interconnected,
and the internal preparations have already been

made, so all that is left is to do our utmost to achieve
our goals. The Bank’s main tasks in 2017 are as follows.

(1) Use an innovative mindset to lead the Bank’s
transformation and upgrade. The top priority is to
strategically adjust business structure and develop
more diverse product lines and so achieve a more
balanced, risk-aware business model.

(2) Use digital technologies in internal management
and optimize and streamline processes to achieve fast and agile operational performance.

(3) Speed up the deployment of virtual channels, increase investment in fintech, and actively seek to cooperate with fintech
companies and electronic payment platform providers to provide clients with convenient services, as if they had branches
in their pockets; enhance IT security to create a safer digital financial environment for our clients.

(4) Step up the transformation of our workforce and the training of talent and meet challenges with an open mind. A
forward-looking mindset is as important as professional capability.

(5) Enhance our staff’'s awareness of risk management and regulatory compliance and insist on strict adherence to discipline.

(6) Establish a truly client-first business model and provide financial services that meet client needs by coordinating product
design, channel operations, and business marketing, strengthening inter-departmental cooperation, and optimizing mid
and back office processes.

(7) Further improve internal communication, create an environment founded on our core philosophy of providing speedy,
professional, and trustworthy services, and enhance our operational flexibility and capabilities to adjust to change.

Faced with these challenges and business development opportunities, we will continue to rely on our determination and
resilience, moving forward with a committed and united team, to create maximum investment value for our shareholders by
achieving business performance that earns universal acclaim.
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Date of Establishment : June 3, 1992
Date of Operation : April 15, 1993
Capital Amount : NT$19,579,100,500 (as of December 31, 2016)

EnTie Bank (“EnTie” or the “Bank”) was established in June 1992 with operations started on the 15th day of April 1993.
Throughout the years, EnTie had assumed all assets and liabilities of Taipei’s 7th Credit Cooperative on July 27, 1998
and expanded the Bank’s branch network. Stock of EnTie was traded on the over-the-counter market on December
27, 1995 and has been listed on the Taiwan Stock Exchange since September 27, 1999 with the ticker of 2849.In
November 2007, EnTie successfully closed a capital injection by a consortium led by a private equity fund, the
Longreach Group, and recruited a new management team to transform the Bank into a customer-oriented modern
financial services provider.

A

Apart from Longreach Group, shareholders of EnTie consist of many internationally well-known financial investors
such as ORIX of Japan and Swiss Re. They provide the utmost support and assistance in rebuilding the Bank into a
modern, internationalized and efficient commercial bank.

Ever since its establishment, the Bank has set professionalism in operations and the pursuit of stable growth as its
goals, and has held fast to its operational guidelines of quality service, regulatory compliance, and innovation. It has
also made the provision of financial products and services that cater to its customer’s needs and, by means of a
sincere, professional and efficient approach to its business, has provided each of its customers with the most
convenient and safest financial and wealth management services. In order to maintain its competitive advantage and
appropriately control asset quality, in addition to engaging in research into new financial products and payment
services that are suited to the local economic environment, and thereby provide customers with a broad range of
wealth-related activities and funding channels, the Bank will at the same time continue to enhance its risk
management system, and will simplify operating procedures and renew its organizational structure, so that the Bank
can obtain the greatest return for an acceptable amount of risk, and thereby enhance its operational efficiency.

As of December 31,2016, the Bank has 54 operating units across Taiwan, of which 34 are in the Greater Taipei area,
8 in and around Taoyuan and Hsinchu, 5 in Taichung, 3 in Chiayi and Tainan, and 4 in Kaohsiung area. In order to
enable its service network to become even more comprehensive, the Bank will in the future expand and develop
through the provision of automated and Internet banking services.

Facing the intensive competition in the Banking sector, with the Bank’s core values “speed, professionalism, and
trust”, the Bank has achieved over the last few years by taking on new challenges and opportunities, and striving to
improve our performance for our customers and our shareholders. With all these, we believe that we will leapfrog our
competitors and continue our growth momentum in a still tough financial market, being a respectable bank committed
to embracing and leading changes.



Management Team

Our eyes are set on the goal —
Efficient communication helps us adjust our pace -
Teamwork ensures we fulfill our mission

Team know-how lifts us all

Chief of Legal and Chief Financial Officer Head of President and CEO

Compliance Officer Frank Hsu Retail Banking Group Claudie Yu

Morris Chang Ginger Hsiao

Head of
Corporate Banking and Markets Group

Stoney Hsia

Chief Credit Officer

Jeff Chang

Chief Operating Officer

Arens Chang

Chief Auditor

Eason Hung
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Major Business Function of Each Department

Human Resources Dept.

Responsible for human resource planning and management, which includes tasks such as hiring, performance
evaluation, training and development, design of compensation and benefits packages, management of staff
relations, and internal communications.

Corporate Banking and Markets Group

Corporate Banking and
Markets Group Chief
Office

Corporate Finance
Products Dept.

Responsible for plan and implement business strategy for Corporate Banking and Markets Group, budget allocation,

performance review and tracking, training execution, application and management of related finance productj
licenses, and supervision of regional centers.

To Organize the marketing plan and promotion of the financial products for Corporate Banking Group (structure
finance, A/R, Trade finance, Cash Management, e-banking, Corporate Advisory, Corporate deposits, loans and
iBank.B2B). Co-work with business unit to accomplish the deals, maintain and monitor its follow-up issues.

Trust Dept.

Responsible for trust and auxiliary business, including products design of trust business, trust operations, and
providing support to sales of retail and corporate banking.

Treasury Dept.

In charge of funds deployment, ALM administration and interest rate/FX related trading ,and shall work with Retail
Banking Group and Corporate Banking and Markets Groups in terms of product portfolio design and development,
and provide clients with market data, hedging strategies, trainings, promotion and sale of financial products, and
quotation and the trading of interest rates, exchange rates, and other financial products.

Retail Banking Group

Retail Banking Group
Chief Office

Retail Business
Development Dept.

Responsible for business development strategy, plans execution, budget allocation, performance follow-up and
management, and supervision of branches and consumer banking regional centers.is responsible for business

strategy, plans execution, budget allocation, performance follow-up and management, on-job training, and
supervision of branches and consumer banking regional centers.

Responsible for strategy planning, designing and marketing of products of RBG, and training, evaluation and
management of sales practices of sales personnel of Branches and Consumer Finance Regional Centers.

Retail Channel
Management Dept.

Responsible for operating procedure planning, operation quality and general affairs management, personnel training
and evaluation of Branches and Consumer Finance Regional Centers, development and management of digital
channels, and provision of on-line consulting services.

Insurance Brokerage
Dept.

Responsible for the development, assessment and signature operation of insurance business.

Managerial departments under the supervision of the CFO

Business Planning Dept. Responsible for bank-wide strategy planning, control and reporting of management information, assistance on

design and execution of incentives system, long-term investment assessment and management, and the external
relations of the Bank.

Accounting Dept.

Responsible for the Bank’s accounting and taxation business.

Risk Management Dept.

Responsible for the Bank’s risk management, including establishment and implementation of risk control
mechanisms for credit risk, market risk, OP risk, etc.

Managerial departments under the supervision of the CCO

Corporate Credit
Management Dept.

Responsible for credit review and credit quality management of corporate banking products, credit risk analysis, and
the filing of statements and documents with the Competent Authority.

Consumer Credit
Management Dept.

Responsible for credit review and credit quality management of consumer banking products, credit risk analysis, and
risk management of credit cards.

Legal Enforcement Dept.

Responsible for the Bank’s legal affairs on NPL related issues,
consultation on credit cases and NPL management.

including legal enforcement, lawsuit, legal

Managerial departments under the supervision of the COO

Information Services
Dept.

Responsible for the planning, establishment and maintenance of computer hardware and software, IT support,
establishment of MIS, as well as information provision.

Product Operations
Dept.

To set up bank-wide operation procedures for FX related business, OBU transactions, and the centralized back
office operations of financial instruments, including deposits and remittances of foreign currencies, accounting
bookings of foreign currency credit business, settlement operation of financial instruments, as well as corporate
internet banking and post management and maintenance services.

Operations & Services
Dept.

To set up bank-wide portfolio management and local currencies centralized back-office operations, including corporate
finance/consumer finance portfolio management, deposits and remittances of local currencies, accounting bookings of
local currency credit business, credit card applications, and other centralized operations, and the assessment and
execution of the Bank’s system maintenance, procurement, and property and document management.

Managerial department under the supervision of the Chief of Legal and Compliance Officer

Legal and Compliance
Dept.

Responsible for the planning, management, and execution of the Bank’s regulatory compliance policies, legal
consultation, promotion of personal information protection, planning and management of money laundering prevention,
provision of opinions on legality of new products and inspection matters, planning of integrated programs assigned by
Chief Legal and Compliance Officer, planning of corporate governance, and management of official seals.

13
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3.2 Information on Board Members, Management Team, Department Heads and Branch Managers
3.2.1 Board Members

Board Members 12/31/2016
. Latest First Shareholding Current Spouse & Minor ”
Title / Name Elected 1™  Elected When Elected Shareholding Children Shareholding Education/ Experience Current Positions
(Nationality or Place of Registration) (years) at EnTie and Other Companies
Date Date Shares % Shares % Shares %
Chairman 06/08/2016 3 12/27/2007 263,709,343 13.47 263,709,343 13.47 0 0 MBA, University of Detroit Mercy, U.S. None
Longreach Edith Investment Cooperatief, 3, U.A.(Netherland) President, Taipei Fubon Bank
Representative: 12/27/2007 390,578 0.02 390,578 0.02 0 0
Mr. Jesse Ding (Taiwan)
Vice Chairman 06/08/2016 3 03/29/2013 17,474,796 0.89 17,474,796 0.89 0 0 Ph.D. in Materials Sci. & Eng., University of Supervisor of :
Reng Hsiang Co., Ltd. (Taiwan) Cincinnati, U.S. - Firich Enterprise Co., Ltd.
Representative: 05/18/1999 0 0 0 0 0 0 Adjunct Associate Professor, National Taipei University - Tiga Gaming Inc.
Mr. Wen-Hsien Tsai (Taiwan) Chairman, Hui Yang Venture Corp. - Accton Technology Corp.
Chairman of :
- Hui Yang Venture Corporation
- Yo Ching Consulting Co., Ltd.
- Yo Hsu International Co., Ltd.
Independent Director, Kee Song Bio-Technology Holdings Ltd.
Director 06/08/2016 3 12/27/2007 263,709,343  13.47 263,709,343 13.47 0 0 Master of Philosophy in International Relations, Chairman, Longreach Edith Investment Cooperatief, U.A.
Longreach Edith Investment Cooperatief, 3, U.A.(Netherland) University of Oxford, U.K. Director, Cybird Holding Co., Ltd.
Representative: 11/07/2007 0 0 0 0 0 0 Founder and President, Longreach Edith Investment
Mr. Mark Z. Chiba (Australia) Cooperatief, U.A. (Tokyo and Hong Kong)
Director 06/08/2016 3 12/27/2007 263,709,343 13.47 263,709,343 13.47 0 0 BA, Natioanl Taiwan University President and CEO, EnTie Bank
Longreach Edith Investment Cooperatief, 3, U.A.(Netherland) Chief Operating Officer of Noah Private Wealth
Representative: 06/08/2016 0 0 0 0 0 0 Management, Shanghai, China
Ms. Claudie Yu (Taiwan) President & COO, ABN AMRO Asset Management Taiwan
Director 06/08/2016 3 12/27/2007 146,565,937 7.49 146,565,937 7.49 0 0 Hosei University, Japan
OLHE Cayman Limited Partnership (Cayman Islands) Head of Global Business and Alternative Investment !
Representative: 03/29/2013 0 0 0 0 0 0 Headquarters to Executive Officer/Deputy Head of
Mr. Harukazu Yamaguchi (Japan) Global Business
Headquarters, ORIX Corporation
Director 06/08/2016 3 03/29/2013 17,474,796 0.89 17,474,796 0.89 0 0 Chung Yuan Christian University, Taiwan
Reng Hsiang Co., Ltd. (Taiwan) Manager, Accounting Dept., Tai Yeh Co., Ltd. 2
Representative: 10/16/2014 0 0 0 0 0 0
Mr. Chien-Hung Liao (Taiwan)
Director 06/08/2016 3 03/29/2013 686,575 0.04 686,575 0.04 0 0 Master in Accounting, National Chengchi University, Chairman of
Hong Wei Construction Co., Ltd. (Taiwan) Taiwan - Liang Chi Co., Ltd.
Representative: 09/11/2012 263 0.00 263 0.00 0 0 Chief Auditor, EnTie Bank - Hong Wei Construction Co., Ltd.
Mr. Chien-San Yen (Taiwan) - Tai Chun Co., Ltd.
- Tai Yeh Co., Ltd.
Supervisor of Tai Jien Investment Co., Ltd.
Director of
- Hung Jia Investment Co., Ltd.
-Han Bao Co., Ltd.
Director 06/08/2016 3 03/29/2013 686,575 0.04 686,575 0.04 0 0 Ph.D. in Finance,, National Chengchi University, Taiwan Professor of Department of Finance, Shih Chien University
Hong Wei Construction Co., Ltd. (Taiwan) Head of Department of Insurance and Financial Supervisor of
Representative: 07/31/2015 0 0 0 0 0 0 Management, Takming University of Science and - Excell Decorative Products Ltd.
Ms. Yu-Li Huang (Taiwan) Technology, Taiwan - Mi Ti Ya Co., Ltd.
Independent Director 06/08/2016 3 03/29/2013 0 0 0 0 0 0 MBA equivalent, European Business School CEO, P&C Ventures Limited
Mr. Philippe Espinasse (France) Co-Head of Equity Capital Markets for the Asia-Pacific
(ex-Japan) region, NOMURA SECURITIES
Independent Director 06/08/2016 3 06/08/2016 0 0 0 0 0 0 M.A.(Hons) Modern Languages & Literature, Merton Senior Adviser of Montrose Associates Limited in Japan
Mr. Steven P. Thomas (U.K.) College, Oxford University
Managing Director, UBS AG and Head/Co-Head of
Japan M&A

(Continued)



. Latest First Shareholding Current
Title / Name o Elected 1™  Elected When Elected Shareholding
(Nationality or Place of Registration) D (years) D
ate ate Shares % Shares %
Independent Director 06/08/2016 3 06/10/2011 0 0 0 0

Mr. Henry Lee (Taiwan)

Remarks:

1. No member of the Board of Directors held EnTie shares by nominee arrangement.

2. No spouse or relative within second-degree kingship of current board members who serves managerial posts or seats of board
directors/supervisors of EnTie Bank.

' Alternate Director of: Infrastructure Leasing & Financial Services Limited, ORIX Leasing Malaysia Berhad; Auditor of: ORIX Capital Korea Corporation, ORE Korea Co.,
Ltd.; Co-Vice Chairman: BONIFACIO LANDMARK REALTY AND DEV'T CORP.; Director of: ORIX METRO Leasing and Finance Corporation, ORIX Australia Corporation
Limited, ORIX Hotels International Private Limited, Thai ORIX Leasing Co., Ltd., ORIX Leasing Pakistan Limited, Third Berry Limited, ORIX-ECB (Cayman) Inc., ETHOZ
Capital Ltd, Thai Incinerate Service Co., Ltd.,ORIX Leasing & Financial Services India Limited, ORIX Auto Infrastructure Services Limited,ORIX Finance Services Hong Kong
Limited, Orient Infrastructure Asset Managers Limited, ORIX Leasing Singapore Limited, ETHOZ Group Ltd., Indochina Capital Corporation; Director & Chairman of: OMLF
Servicer Corporation, ORIX Glorious Stars (SPV-AMC), Inc., ORIX RISINGSUN PROPERTIES I, Inc., ORIX RISINGSUN PROPERTIES, INCORPORATED; Executive
Officer of: ORIX Corporation; Non-Executive Director: Lanka ORIX Leasing Company PLC; Supervisory Board Member and Deupty Chairman of: ORIX Polska S.A; Vice
President Commissioner of: PT. ORIX Indonesia Finance

Major Shareholders of Institutional Shareholders
12/31/2016

Institutional Shareholders Major Shareholders of Institutional Shareholders

Longreach Edith Investment

. T 0
Cooperatief 3, U.A. Longreach Edith Co-investor Group 100%

Chuan Yi Investment Co., Ltd. 15.90%, Hong Yeh Investment Co., Ltd. 13.82%
Cheng Da Investment Co., Ltd. 13.82%, Tai Lian Investment Co., Ltd. 9.91%
Full Young Investment Co., Ltd. 8.95%, Lien Mao Investment Co., Ltd. 5.20%
Tai Sheng Investment Co., Ltd. 5.07%, Bau Tzuoh Investment Co., Ltd. 4.97%
Wei Wang Investment Co., Ltd. 4.70%, Tai Jien Investment Co., Ltd. 4.23%

Ren Hsiang Co., Ltd.

Tai Jien Investment Co., Ltd. 14.88%, Chuan Yi Investment Co., Ltd. 9.98%

Fu Ding Investment Co., Ltd. 9.98%, Wei Wang Investment Co., Ltd. 7.14%
Hong Wei Construction Co., Ltd. Yu Lin Co., Ltd. 7.09%, Shou Da Investment Co., Ltd. 6.00%

Chien Shen Construction Co., Ltd. 6.00%, Bau Tzuoh Investment Co., Ltd. 6.00%

Bau Ching Investment Co., Ltd. 6.00%, Bau Sheng Investment Co., Ltd. 6.00%

Corporate Go
2016 Annual Report

12/31/2016
Spouse & Minor c t Positi
Children Shareholdin : : urrent Positions
- Education/ Experience at EnTie and Other Companies
Shares %
0 0 Ph.D. in Laws. Chinese Culture University, Taiwan Independent Director of Win Semiconductors Corp.

Honarary Founding Partner, Chien Yeh Law Offices Director of :
- Nan Ya Plastics Corp.
- Contemporary Taiwan Development Foundation
- Hua Hsia Culture and Education Foundation
- Taiwan Organ Registry and Sharing Center
Supervisor of :
- Taoyuan International Airport Service Co., Ltd.
- Chinese Culture University
Secretary General of Dharma Drum Mountain Humanities
and Social Improvement Foundation

2 Director of: Tai Ming Development Co., Ltd, Yu Chun Co., Ltd., Liang Chi Co., Ltd., Hung Tai Property Management Co., Ltd., Full Young Investment Co., Ltd, Tai Hsiang
Investment Co., Ltd., Jen Cheng Co., Ltd., Hong Yeh Investment Co., Ltd.; Chairman of: Hong Long Co., Ltd. Chien Shen Construction Co., Ltd. Fu Diing Investment Co.,
Ltd. Tai Fa Investment Co., Ltd. Fornet Tech Co., Ltd., Hann Bau Co., Ltd., Hsing Jo Co., Ltd., Jia Shen Yuei Construction Co., Ltd.; Supervisor of: Hung Nan Co., Ltd., Tai
Chun Investment Co., Ltd., Yu Lin Co., Ltd.

Major Shareholders of Major Institutional Shareholders
12/31/2016

Major Institutional Shareholder Major Shareholders of Major Institutional Shareholders

Longreach Edith Co-investor Longreach Edith Coinvest, Limited Partnership 19%, Longreach Edith Coinvest 2, Limited Partnership 77%
Group Longreach Capital Partners Ireland 1, Limited Partnership 4%

Chao Long Investment Co., Ltd. 28.62%, Tai Hsiang Investment Co., Ltd. 21.74%
Tai He Investment Co., Ltd. 11.59%

Chao Long Investment Co., Ltd. 41.25%, Tai Fa Investment Co., Ltd. 18.58%
Tai Hsiang Investment Co.,Ltd. 18.54%

Tai Fa Investment Co., Ltd. 39.58%, Tai Hsiang Investment Co., Ltd. 32.56%,
Chao Long Investment Co., Ltd. 18.60%

Tai Hsiang Investment Co., Ltd. 43.02%, Chao Long Investment Co., Ltd. 16.65%
Tai Fa Investment Co., Ltd. 15.27%

Tai Fa Investment Co., Ltd. 38.73%, Tai Hsiang Investment Co., Ltd. 18.23%
Chao Long Investment Co., Ltd. 18.23%

Lien Mao Investment Co., Ltd. Tai He Investment Co., Ltd. 41.16%, Chao Long Investment Co., Ltd. 23.23%

Tai He Investment Co., Ltd. 23.93%, Chao Long Investment Co., Ltd. 19.86%
Tai Fa Investment Co., Ltd. 11.01%, Tai Hsiang Investment Co., Ltd. 10.29%

Chao Long Investment Co., Ltd. 21.83%, Tai Hsiang Investment Co., Ltd. 12.16%
Kai Dar Co., Ltd. 10.55%, Hong Sheng Co., Ltd. 10.55%

Tai He Investment Co., Ltd. 36.76%, Chao Long Investment Co., Ltd. 26.10%
Tai Fa Investment Co., Ltd. 12.87%

Chao Long Investment Co., Ltd. 42.92%, Tai Fa Investment Co., Ltd. 18.07%
Tai Hsiang Investment Co., Ltd. 18.07%

Chuan Yi Investment Co., Ltd.
Hong Yeh Investment Co., Ltd.
Cheng Da Investment Co., Ltd.
Tai Lian Investment Co., Ltd.

Full Young Investment Co., Ltd.

Tai Sheng Investment Co., Ltd.
Bau Tzuoh Investment Co., Ltd.
Wei Wang Investment Co., Ltd.

Tai Jien Investment Co., Ltd.

Fu Diing Investment Co., Ltd. Chao Long Investment Co., Ltd. 24.73%, Tai Fa Investment Co., Ltd. 13.02%
Yu Hong Co., Ltd. 29.95%, Hong Teng Property Co., Ltd. 25.68%
Tzeng Maw Investment Co., Ltd. 19.64%, Hung Shi Investment Co., Ltd. 18.88%

Hung Tai Construction Co., Ltd. 19.53%, Yu Huei Co., Ltd. 19.53%, Bo Chiang Development Co., Ltd. 19.53%
Bo Hai Investment Co., Ltd. 14.65%, Yu Tung Construction Co., Ltd. 12.42%

Bo Chiang Development Co., Ltd. 19.64%, Hsu Pei Co., Ltd. 19.64%, Bo Ding Co., Ltd. 18.88%

Yu Tung Construction Co., Ltd. 15.71%, Hong Sheng Co., Ltd. 11.33%

Tai Fa Investment Co., Ltd. 19.72%, Tai Hsiang Investment Co., Ltd. 19.43%

Chao Long Investment Co., Ltd. 19.43%

Tai Fa Investment Co., Ltd. 18.36%, Tai Hsiang Investment Co., Ltd. 18.36%
Chao Long Investment Co., Ltd. 18.36%, Tai He Investment Co., Ltd. 12.85%

Yu Lin Co., Ltd.

Shou Da Construction Co., Ltd.
Chien Shen Construction Co., Ltd.
Bau Ching Investment Co., Ltd.

Bau Sheng Investment Co., Ltd.



Directors’ Professional Qualifications and Independence Analysis

Profession of over five-years Working Experience
and the following Professional Qualification

Compliance with Independence"°*®

Number of
Lecture or Higher Holding a National Work Other Public
Ranking at a Public Examination Experience Companies
or Private University Certificate in in Business, where
Name or College in a Profession Law, Finance, the Board
Business, Law, or Expertise Accounting, 1 2 3 4 5 6 7 8 9 10 Members
Finance, Accounting, Needed by the Banking or Other serve as
Banking or Other Company; or area(s) Needed Independent
Subject Relevant to Judge, Prosecutor, by the Company Director
Work at the Attorney, CPA or
Company Banking
Jesse Ding v vV V. vV Vv V 0
Wen-Hsien Tsai \% v v AR % vV Vv Y 1
Mark Z.Chiba Y \Y vV oV Y vV Vv \Y 0
Claudie Yu \Y vV \Y vV \Y Vi V2 \Vi 0
Harukazu
Yamaguchi \Y \Y vV oV v ARV} \ 0
Chien-Hung Liao \% \% vV Vv vV Vv vV Vv \Y% 0
Chien-San Yen \ \ \ v oV v oV v oV Y 0
Yu-Li Huang V \Y \Y V \Y \Y vV V \Y \Y 0
Philippe Espinasse \Y \Y% vV Vv \Y \% vV oV \Y \% (VAR 0
Steven P. Thomas \Y vV Vv \Y \% vV Vv \% \% V. Vv 0
Henry Lee v v vV V. V Vv vV V. VvV VvV VvV V 1

noe Directors, during the two years before being elected or during the term of office, meet any of the following situations, please tick the appropriate corresponding boxes:

1.
2.

3.

4.

8.
9.

Not an employee of the company or an affiliate.

Not a director or a supervisor of the company or an affiliate (this restriction does not apply, however, when the person is an independent director of the company,
its parent company, or a subsidiary, as appointed in accordance with the laws of Taiwan or with the laws of the country of the parent company or subsidiary.)
The director, or hisor her spouse or minor child, does not hold, in his or her own name or in another name, more than 1% of the company’s total outstanding
shares, nor is one of the company’s ten largest natural-person shareholders.

Not a spouse, relative within the second degree of kinship, or direct blood relative within the fifth degree of kinship of a person listed in the three foregoing
paragraphs.

. Is not the director, supervisor, or employee of an institutional shareholder directly holding more than 5% of the company’s total outstanding shares, nor is

the director, supervisor, or employee of one of the five largest institutional shareholders in terms of shareholdings.

. In neither a director, supervisor, manager, nor a shareholder holding more than 5% of the outstanding shares, of a certain company or organization that has a

financial or business relationship with the company.

. Is not a professional providing business, legal, financial, accounting, or consulting services to the company or an affiliate, nor is an owner, partner, director,

supervisor, or manager, or the spouse of any of the foregoing, of a sole proprietorship, partnership, company, or organization providing such services to the
company or an affiliate. However Remuneration Committee members who exercise their powers as defined in Article 7 of the "Regulations Governing the
Appointment and Exercise of Powers by the Remuneration Committee of a Company Whose Stock is listed on the Exchange or Traded Over the Counter" are
not limited therein.

Is not the spouse or relative within the second degree of kinship of another director.

Is not a person of the conditions specified in any of the subparagraphs of Article 30 of the Company Act.

10. Has not been elected as a government unit, institution, or their representative as prescribed in Article 27 of the Company Act.
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3.2.2 Information on Management Team, Department Heads and Branch Managers

Name
Title

Ms. Claudie Yu
President & Chief Executive Officer

Mr. Stoney Hsia

Executive Vice President & Head of
Corporate Banking and Markets
Group

Ms. Ginger Hsiao

Executive Vice President & Head of

Retail Banking Group

Mr. Frank Hsu
Executive Vice President, Chief

Financial Officer & Spokesperson

Mr. Jeff Chang
Executive Vice President & Chief
Credit Officer

Mr. Eason Hung
Senior Vice President & Chief
Auditor

Mr. Morris Chang?
Senior Vice President & Chief
Compliance Officer

Mr. Arens Chang
First Vice President & Chief
Operation Officer

Ms. Doris Liu
First Vice President

Mr. Eric Chou
First Vice President
Accounting

Mr. Ray Chen?
First Vice President
Consumer Credit Management

Mr. Eric Chen?
First Vice President
Retail Banking Group Chief Office

Mr. Chih-Wei Chang?
Vice President
Retail Banking Group Chief Office

Mr. Robert Cheng
Vice President
Retail Banking Group Chief Office

Mr. Samson Chang
Vice President
Corporate Banking Products

Spouse &  Shareholding
Shareholding Minor Children by Nominee

On-board Shareholding Arrangement
Date’

Shares % Shares % Shares %
10/12/2009 0 0 0 0 0 0
10/17/2016 0 0 0 0 0 0
11/09/2009 0 0 0 0 0 0

05/16/2016 0 0 0 0 0 0

09/01/1992 0 0 0 0 0 0

07/15/1996 0 0 0 0 0 0

06/13/2005 0 0 0 0 0 0

01/10/2011 0 0 0 0 0 0

06/04/2014 0 0 0 0 0 0

08/01/1992 0 0 0 0 0 0

10/21/2013 0 0 0 0 0 0

03/10/2014 0 0 0 0 0 0

07/21/2010 0 0 0 0 0 0

03/18/2013 0 0 0 0 0 0

06/01/2010 0 0 0 0 0 0

03/31/2017
Current
X i Positions
Education/ Experience at Other
Companies
BA, National Taiwan University None
President & COO, ABN AMRO Asset

Management Taiwan
MBA, Chengchi University None
Managing Director & Head of Corporate

Banking, Corporate & Investment

Banking, BNP Paribas, Taiwan
Citrus College, U.S. None
President, Wealth Management Center,

Personal Banking Dept., Shenzhen Bank
MBA,University of Chicago, U.S. None
Vice President of Asia Pacific Financial

Institutions Group, Morgan Stanley
MBA, Tunghai University None
Chief Auditor, EnTie Bank
MBA, Tatung University None
Chief Compliance Officer, EnTie Bank
Fujen Catholic University None
First Vice President, EnTie Bank
National Taiwan University None
Senior Manager, Deloitte
Master of Human Resources, National None

Central University
Head of Human Resources, Landseed
Tamkang University None
Vice President, EnTie Bank
National Chengchi University None
Vice President, DBS Bank
Tamsui Oxford University College None
Vice President, Standard Chartered Bank
MBA, Chungyuan Christian University None
Manager, JihSun Bank
Ming Chuan University None
Vice President of Consumer Banking

Group, DBS Bank
MBA, Tunghai University None
Assistant Vice President, Hang Seng

Bank

(Continued)



Corporate Go
2016 Annual Report

03/31/2017 03/31/2017
Spouse &  Shareholding Spouse &  Shareholding
Shareholding Minor Children by Nominee Current Shareholding Minor Children by Nominee Current
Name On-board Shareholding Arrangement Positions Name On-board Shareholding Arrangement Positions
Title Date’ Education/ Experience at Other Title Date! Education/ Experience at Other
Shares % Shares % Shares % Companies Shares % Shares % Shares % Companies
Mr. Wen-Huei Su 12/18/1995 0 0 0 0 0 0 National Chunghsing University None Mr. Sheng-Hong Chen 03/08/2010 0 0 0 0 0 0 Tamkang University None
Vice President Vice President, EnTie Bank Assistant Vice President Assistant Vice President, EnTie Bank
Corporate Credit Corporate Banking Regional
Centers North District 2
Ms. Sarah Shen 07/22/2013 0 0 0 0 0 0 MMIS, National Chengchi University None
Vice President Senior Manager , Yuen Foong Yu Ms. Peggy Gi 07/18/2008 0 0 0 0 0 0 MBA, National Taiwan University of None
Information Services Consumer Products Co., Ltd. Assistant Vice President Science and Technology
Corporate Banking Regional Assistant Vice President, EnTie Bank
Mr. Jeff Tsai 08/10/2015 0 0 0 0 0 0 Feng Chia University None Centers North District 3
Vice President Senior Manager, Cosmos Bank
Business Planning Mr. James Chen 06/22/2009 0 0 0 0 0 0 Tamkang University None
Vice President Managing Director, Local Corporate,
Ms. Vivian Chen 03/17/2009 0 0 0 0 0 0 Chinese Culture University None Corporate Banking Regional Standard Chartered Bank
Vice President Associate Director, Investment Banking Centers North District 4
Risk Management Dept., Nomura, HK
Mr. Guo-Hua Shen 09/04/1995 0 0 0 0 0 0 MBA,National Taipei University None
Ms. Grace Yang 10/01/2013 0 0 0 0 0 0 Soochow University None Assistant Vice President Assistant Vice President, EnTie Bank
Vice President Manager, CTBC Bank Corporate Banking Regional
Human Resources Centers North District 5
Ms. Yi-Kuang Lin 11/02/1992 3,131 0.00 0 0 0 0 Tamkang University None Mr. Yi-Jian Huang 06/01/2011 0 0 0 0 0 0 Tamkang University None
Assistant Vice President Assistant Vice President, EnTie Bank Assistant Vice President Project Manager of Corporate Banking,
Product Operations (Int'| Dept/ OBU) Corporate Banking Regional Shin Kong Bank
Centers North District 6
Ms. Aileen Chien? 10/06/2010 0 0 0 0 0 0 MBA, Soochow University None
Assistant Vice President Manager, TaChong Bank Mr. Joe Huang 05/10/1996 0 0 0 0 0 0 Chungyu Institute of Technology None
Retail Banking Group Chief Office Vice President Vice President, EnTie Bank
Corporate Banking Regional
Mr. George Han? 06/22/2006 0 0 0 0 0 0 Shihchien University None Centers North District 7
Assistant Vice President Assistant Vice President, EnTie Bank
Retail Banking Group Chief Office Ms. Sonya Liu 11/04/1996 4,473 0.00 0 0 0 0 Choayang College None
Assistant Vice President Assistant Vice President, EnTie Bank
Mr. Amos Chen 09/12/2016 0 0 0 0 0 0 MBA, Kaohsiung First University None Corporate Banking Regional
Vice President Assistant Vice President, Hwatai Bank Centers North District 8
Retail Businesss Development
Mr. Chia-Jung Chang 05/23/2002 0 0 0 0 0 0 Chungyuan University None
Ms. Winnie Fan 01/01/2015 0 0 0 0 0 0 University of Pittsburgh, U.S. None Vice President Assistant Vice President,, Jih-Yi Co., Ltd.
Assistant Vice President Senior Research Coordinator, Equities Corporate Banking Regional
Secretariat of the Board Research Dept., Lehman Brothers, Centers Taoyuan & Hsinchu
Taiwan. District
Ms. Teresa Yu 01/18/2010 0 0 0 0 0 0 University of Chung Hsing None Ms. Vivian Han 08/11/1997 471 0.00 0 0 0 0 MBA, National Dong Hwa University None
Assistant Vice President Account Officer of Jih Sun International Vice President Assistant Vice President, EnTie Bank
Trust Commercial Bank Co., Ltd Corporate Banking Regional
Centers Taichung District
Mr. Ning Hsia? 10/01/2012 0 0 0 0 0 0 MBA, New York University None
Assistant Vice President Assistant Vice President of En Tie Mr. Wen Yen Huang? 04/01/2008 0 0 0 0 0 0 Tung Hai University None
Insurance Brokerage Insurance Brokers Co., Ltd Vice President Assistant Vice President, TC Bank
Corporate Banking Regional
Centers Tainan District
Ms. Jenny Shih 06/23/2008 0 0 0 0 0 0 Ming Chuan University None
Assistant Vice President Assistant Vice President, Far Eastern Mr. Chien-Liang Chang 04/30/2001 0 0 0 0 0 0 MBA, Ming Chuan University None
Operations & Services Bank Assistant Vice President Manager, EnTie Bank
Consumer Finance Regional
Mr. Chun-Po Lin 10/16/2006 0 0 0 0 0 0 Central University None Centers District 1
Assistant Vice President (Acting) Assistant Vice President, EnTie Bank
Treasury Mr. Jack Tseng? 10/01/2014 0 0 0 0 0 0 Si Hu High School None
Vice President Vice President, Consumer Dept., ANZ
Mr. Shou-chang Wang (Acting) ~ 07/02/1997 6,710 0.00 0 0 0 0 Tamkang University None Consumer Finance Regional Bank
Assistant Vice President Assistant Vice President, EnTie Bank Centers District 3

Corporate Banking Regional

Centers North District 1 )
(Continued)
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Name
Title

Mr. Jack Chen

Assistant Vice President

Consumer Finance Regional
Centers District 5

Mr. Ricky Chen

Vice President

Consumer Finance Regional
Centers District 6

Mr. Ming-Shan Hsu?
Vice President
Song Shan Branch

Mr. Sun-Hsing Lin2
Vice President
Hsin Chuang Branch

Ms. Feng—Miao Wang?
Assistant Vice President
Yen Ping Branch

Mr. Ken Chang?
Assistant Vice President
Chang An E. Rd. Branch

Ms. May Cheng
Assistant Vice President
Xin Yi Branch

Ms. Maggie Chu
Assistant Vice President
Xin Sheng Branch

Mr. Pavarotti Wang
Vice President
Shing Lung Branch

Mr. James Chang
Assistant Vice President
Pan Chiao Branch

Mr. Mark Lee?
Assistant Vice President
Chung Ho Branch

Mr. Roger Lin
Assistant Vice President
Chien Kuo Branch

Mr. Chen-Shiang Liao?
Assistant Vice President
Tung Hua Branch

Mr. Jason Tsou?
Assistant Vice President
Nan Men Branch

Mr. Albert Huang
Assistant Vice President
Ching Mei Branch

On-board
Date’

04/13/2015

04/11/2008

07/07/2000

10/20/1998

12/01/1992

10/23/2015

03/26/2012

05/10/2011

06/16/1997

02/01/2010

03/01/2012

04/07/2015

03/01/2012

08/22/2011

05/13/2013

Spouse &  Shareholding

Shareholding Minor Children by Nominee

Shares

191

Shareholding Arrangement

% Shares % Shares %

0.00

03/31/2017
Current
i i Positions
Education/ Experience at Other
Companies

Taichung Technology College None
Manager, KGI Bank
Fujen Catholic University None
Manager of South Region, Sales

Channel Dept., Far Eastern Bank
Taipei Vocational College None
Manager of ShiLin Branch, Bao Dao

Bank
Hsingwu College None
Assistant Vice President, EnTie Bank
Tunghai University None
Assistant Vice President, EnTie Bank
National Taipei University None
Manager, KGI Bank
MBA, National Chengkung University None
Manager of TunNan Branch, DBS Bank
Tak Ming College None
Senior Sales Manager of Nanking

Branch, JihSun Bank
Chinese Culture University None
Assistant Vice President, EnTie Bank
MBA, Yuanze University None

Manager of XinSheng Branch, HSBC

Continuing Education, Takming College None
of Science and Technology
Senior Depurt Manager, Cosmos Bank

Continuing Education of China None
University of Technology
Assistant Vice President, EnTie Bank

Dahan Institute of Technology None
Manager, Standard Chartered Bank

OCIT College None
Deputy Manager, BEA Wealth

Management
National Chengchi University None

Manager, Ta Chong Bank

Name
Title

Mr. Felix Lee
Assistant Vice President
Min Chuan Branch

Mr. Ted Hu
Assistant Vice President
Sing Fu Branch

Mr. Peter Yang
Assistant Vice President
Tao Yuan Branch

Ms. Farrie Wu
Assistant Vice President
Chung Li Branch

Ms. Ruru Lu
Assistant Vice President
Hsi Li Branch

Mr. Jen-Wei Wu?
Assistant Vice President
Hsin Chu Branch

Ms. Pei-Yao Chang
Assistant Vice President
Taichung Branch

Mr. Chun-Neng Chen?
Assistant Vice President
Feng Yuan Branch

Ms. Ching-Yen Tsai
Assistant Vice President
Da Li Branch

Ms. Shu-Ling Wang
Assistant Vice President
Yuan Lin Branch

Mr. Chih-Hsing Yao
Assistant Vice President
Chia Yi Branch

Mr. Jason Tong?
Assistant Vice President
Tai Nan Branch

Ms. Vicky Wu
Assistant Vice President
Kaohsiung Branch

Ms. Carrie Kao
Assistant Vice President
Chien Chin Branch

Ms. Ellie Chang
Assistant Vice President
Fong Shan Branch

On-board
Date’

05/16/2011

04/07/2015

02/26/1999

04/27/2015

06/01/1999

07/04/2005

08/01/1995

10/29/2012

05/15/1997

04/26/2005

12/10/1992

07/20/2015

04/23/2012

09/03/2012

10/01/2014

Spouse &  Shareholding

Shareholding Minor Children by Nominee

Shareholding Arrangement

% Shares % Shares %
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
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Education/ Experience

Fujen Catholic University
Manager, HSBC Bank

MBA, University of Liege, Belgium
Assistant Vice President, Cosmos Bank

Tunghai University
Assistant Vice President, EnTie Bank

MBA, National Dong Hwa University
Assistant Vice President, DBS Bank

Chinese Culture University
Assistant Vice President, EnTie Bank

Tamkang University
Assistant Vice President, EnTie Bank

National Taichung Institute of
Technology
Assistant Vice President, EnTie Bank

Chaoyang University of Technology
Manager, Taishin Bank

Taichung College
Assistant Vice President, EnTie Bank

National Taichung Institute of
Technology
Assistant Vice President, EnTie Bank

Shihchien College
Assistant Vice President, EnTie Bank

Master of Economics, National Sun
Yat-Sen University
Manager, Standard Chartered Bank

Chengshiu University Continuing
Education Division
Manager, Cosmos Bank

China University of Science and
Technology

Manager of Consumer Banking, DBS
Bank

Soochow University
Assistant Vice President, DBS Bank

03/31/2017

Current
Positions
at Other
Companies

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

(Continued)
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03/31/2017
Spouse &  Shareholding
Shareholding Minor Children by Nominee Current
Name On-board Shareholding Arrangement . . Positions
Title Date’ Education/ Experience at Other
Shares % Shares % Shares % Companies

Ms. Ella Tsai 03/25/2013 0 0 0 0 0 0 National Taichung College None
Assistant Vice President Vice President, DBS Bank
North Kaohsiung Branch
Mr. Jerome Tsao 07/29/1996 0 0 0 0 0 0 Feng Chia University
Vice President Assistant Vice President, EnTie Bank None
San Chung Mini Branch
Mr. Sheng-Chang Tsai? 09/01/1997 0 0 0 0 0 0 National Yunlin University of Science & None
Assistant Vice President Technology
Cheng Gong Mini Branch Assistant Vice President, EnTie Bank
Mr. Kevin Lin? 04/02/2012 0 0 0 0 0 0 MBA, Royal Roads University, Canada None
Assistant Vice President Assistant Vice President, EnTie Bank
Nung An Mini Branch
Mr. Dennis Lee 05/20/2014 0 0 0 0 0 0 Shih Chien University None
Assistant Vice President Account Officer of TC Bank
Neihu Mini Branch
Ms. Lisa Dai 07/27/1998 2,236 0.00 0 0 0 0 Master of International Business, None
Assistant Vice President Soochow University
Shih Pai Mini Branch Assistant Vice President, EnTie Bank
Mr. Heinz Cheng 03/03/2014 0 0 0 0 0 0 Taiwan Normal University None
Assistant Vice President Financial advisor of Cosmos Bank
Tu Cheng Mini Branch
Ms. Jenny Peng 02/10/2014 0 0 0 0 0 0 Master of Science in International None
Assistant Vice President Banking and Finance, University of
North Tao Yuan Mini Branch Southampton,UK

Manager, ANZ Bank
Mr. Eric Tseng 04/27/2015 0 0 0 0 0 0 Soochow University None
Assistant Vice President Deputy Manager, JihnSun Bank
Lung Tan Mini Branch
Mr. Morrison Hsu 04/10/2000 0 0 0 0 0 0 Fengchia University None
Assistant Vice President Assistant Vice President, EnTie Bank

Pa Der Mini Branch

Remarks:
1. The Nationality of all managers are Taiwan, R.O.C.
2. No member of the Managers had a spouse or relative within two degrees of consanguinity serving as a manager at EnTie Bank.

"On-board Date means the official date joining EnTie Bank.

2SVP Morris Chang is the acting head of Legal and Compliance Department, FVP Ray Chen is the acting head of Legal Enforcement Department. FVP Eric Chen is the acting
head of Consumer Finance Regional Centers District 4, VP Chih-Wei Chang is the acting head of Business Department and acting manager of Tien Mu Branch, AVP Alieen
Chien is the acting manager of Chang lun Branch, AVP George Han is the acting manager of Ho Ping Branch, AVP Ning Hsia is the acting head of Retail Channel
Management Department, VP Wen Yen Huang is the acting head of Corporate Banking Regional Centers Kaohsiung District, VP Jack Tseng is the acting head of Consumer
Finance Regional Centers District 2, VP Ming-Shan Hsu is the acting manager of Yung Chi Mini Branch, VP Sun-Hsing Lin is the acting manager of Lu Chou Branch, AVP
Feng—Miao Wang is the acting manager of Yung Ho Branch, AVP Ken Chang is the acting manager of Fu Sing Branch, AVP Mark Lee is the acting manager of Hsin Dien
Branch, AVP Chen-Shiang Liao is the acting manager of Chung Siao Sing Branch, AVP Jason Tsou is the acting manager of Ting Chou Branch, AVP Jen-Wei Wu is the acting
manager of Chu Pei Mini Branch, AVP Chun-Neng Chen is the acting manager of Sha Lu Branch, AVP Jason Tong is the acting manager of Yung kung Branch, AVP
Sheng-Chang Tsai is the acting manager of Da Tzu Branch, AVP Kevin Lin is the acting manager of Sung Chiang Mini Branch.
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3.2.3 Remuneration Paid to Directors, Supervisors, President, EVPs, SVPs and Managers

Remuneration Paid to Directors
Unit: NT$ thousands

Remuneration Trstell FeniaEEien Compensation Earned as Employees of EnTie or of EnTie’s Consolidated Entities Total Compensation

(A+B+C+D) i A+B+C+D+E+F+G
Salary Severance Pay and gonys to Directors  Allowances as a % of 2016 D (el LG S ) : ¢ as a % of 2016 ) Remuneration
Pensions D o Bonuses, and and Pensions Employee Profit Sharing (G) ° . it
(A) (B) (€) (D) Net Income (%) Allowances (E) (F) Net Income (%)!  Paid to Directors
Title / Name Erm—— from_
From all From all From all From all From all From all From all From EnTie C I'c(I) : 3 g Fromall Non-consolidated
From Consoli- From Consoli- From Consoli- From Consoli- From Consoli- From Consoli- From Consoli- onsolidated Entities ' From  consoli- Affiliates
EnTie dated EnTie dated EnTie dated EnTie dated EnTie dated EnTie dated EnTie dated EnTie dated
Entities Entities Entities Entities Entities Entities Entities Cash Stock Cash Stock Entities
The 8" Term 2
Chairman
Longreach Edith Investment Cooperatief, 1,000 1,000 0 0 297 297 0 0 0.123 0.123 6,347 6,347 0 0 0 0 0 0 0.725 0.725 No
3, UA.

Representative : Jesse Ding 2

Vice Chairman
Reng Hsiang Co., Ltd. 387 387 0 0 297 297 0 0 0.065 0.065 0 0 0 0 0 0 0 0 0.065 0.065 No
Representative: Wen-Hsien Tsai

Director
Mark Z. Chiba ® 194 194 0 0 178 178 777 777 0.109 0.109 0 0 0 0 0 0 0 0 0.109 0.109 No

Director

Longreach Edith Investment Cooperatief, 387 387 0 0 297 297 0 0 0.065 0.065 0 0 0 0 0 0 0 0 0.065 0.065 No
3, UA.
Representative: Charles Huang

Director
OLHE Cayman Limited Partnership 194 194 0 0 99 99 120 120 0.039 0.039 0 0 0 0 0 0 0 0 0.039 0.039 No
Representative: Harukazu Yamaguchi

Director
Reng Hsiang Co., Ltd. 194 194 0 0 99 99 0 0 0.028 0.028 0 0 0 0 0 0 0 0 0.028 0.028 No
Representative: Chien-Hung Liao

Director
Hong Wei Construction Co., Ltd. 194 194 0 0 99 99 0 0 0.028 0.028 0 0 0 0 0 0 0 0 0.028 0.028 No
Representative: Chien-San Yen

Independent Director
Philippe Espinasse 387 387 0 0 198 198 281 281 0.082 0.082 0 0 0 0 0 0 0 0 0.082 0.082 No

Independent Director
Henry Lee 387 387 0 0 198 198 0 0 0.056 0.056 0 0 0 0 0 0 0 0 0.056 0.056 No

The 9* Term 2

Chairman
Longreach Edith Investment Cooperatief, 12,000 12,000 0 0 394 394 0 0 1.175 1.175 0 0 0 0 0 0 0 0 1.175 1.175 No
3, UA.

Representative : Jesse Ding *

Vice Chairman
Reng Hsiang Co., Ltd. 620 620 0 0 394 394 0 0 0.096 0.096 0 0 0 0 0 0 0 0 0.096 0.096 No
Representative: Wen-Hsien Tsai

Director

Mark Z. Chiba ® 266 266 0 0 131 131 379 379 0.074 0.074 0 0 0 0 0 0 0 0 0.074 0.074 No

Director

Longreach Edith Investment Cooperatief, 0 0 0 0 394 394 0 0 0.037 0.037 9,045 9,045 0 0 0 0 0 0 0.895 0.895 No
3, UA.

Representative: Claudie Yu *

(Continued)
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Title / Name

Director
OLHE Cayman Limtied Partnership
Representative: Harukazu Yamaguchi

Director
Reng Hsiang Co., Ltd.
Representative: Chien-Hung Liao

Director
Hong Wei Construction Co., Ltd.
Representative: Chien-San Yen

Director
Hong Wei Construction Co., Ltd.
Representative: Yu Li Huang

Independent Director
Philippe Espinasse

Independent Director
Steven P. Thomas

Independent Director
Henry Lee

From all
From Consoli-
EnTie dated
Entities
266 266
266 266
266 266
266 266
620 620
620 620
620 620

"The Bank’s net income for 2016 was NT$1,054,679,000.
2The Bank’s 9" term of board of directors was elected on June 8, 2016. The base compensation of the 8" term of board of directors was paid till June 7, 2016.

3 Director Chiba of the 8" term resigned from the position of chairman on March 9, 2016, and the Board elected Director Ding to be the new chairman at the 20"

board meeting of the 8™ term.

“Director Yu receives director's compensation starting from the day she holds the office.

Salary

From Consoli-

Remuneration

From Consoli-

EnTie

131

131

131

131

394

394

394

Severance Pay and g5 to Directors

(€)
From all

dated

Entities

131

131

131

131

394

394

394

Allowances
(D)
From all
From Consoli-
EnTie dated
Entities
116 116
0 0
0 0
0 0
221 221
268 268
0 0

5Two chauffeures were assigned to Chairman Ding and Director Yu respectively with a total remuneration of NT$1,135,000.

Total Remuneration

(A+B+C+D)
as a % of 2016
Net Income (%)*

From
EnTie

0.049

0.038

0.038

0.038

0.117

0.122

0.096

From all
Consoli-
dated
Entities

0.049

0.038

0.038

0.038

0.117

0.122

0.096

Compensation Earned as Employees of EnTie or of EnTie’s Consolidated Entities

Base Compensation,
Bonuses, and
Allowances (E)

From all
From Consoli-
EnTie dated
Entities
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Severance Pay
and Pensions

(F)
From all
From Consoli-
EnTie dated

Employee Profit Sharing (G)

From EnTie

Entities Cash Stock

0 0
0 0
0 0
0 0
0 0
0 0
0 0

Remuneration Paid to Supervisors

Salary
(A)
Title / Name
From all
From Consoli-
EnTie dated
Entities
Supervisor
Samuel Wu . 194
Supervisor
Bau Shen Investment Co., Ltd. 194 194

Representative: Yu-Li Huang

"For the years ended Dec 31, 2016, net income after tax amounted to NT$1,054,679,000.
2The Audit Committee of the Bank was established on June 8, 2016 instead of supervisors.

0 0
0 0
0 0
0 0
0 0
0 0
0 0

Remuneration

Severance Pay
and Pensions

(B)

From all
From Consoli-
EnTie dated

Entities
0 0
0 0
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Total Compensation
(A+B+C+D+E+F+G)
as a % of 2016
Net Income (%)’

Unit: NT$ thousands

Remuneration
Paid to Directors

= m from
roma Non-consolidated
Consolidated Entities grom E?nr;';:l_ Affiliates
EnTie dated
Cash Stock Entities
0 0 0.049 0.049 No
0 0 0.038 0.038 No
0 0 0.038 0.038 No
0 0 0.038 0.038 No
0 0 0.117 0.117 No
0 0 0.122 0.122 No
0 0 0.096 0.096 No
Unit: NT$ thousands
Total Remuneration 5
(A+B+C+D) (FrnEe
Bonu§ to Allowances as a% of 2016  ation Paid
Supervisors D) ti o)1 to
(©) ( net income (%) .
Directors
from Non-
From all From all From all ¢qnsoli-
From Consoli- From Consoli- From Consoli- yateq
EnTie dated EnTie dated EnTie dated Affiliates
Entities Entities Entities
198 198 0 0 0.037  0.037 No
198 198 0 0 0.037  0.037 No
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Remuneration Paid to President, SEVPs, EVPs and SVPs

SaIaTla) Severance Pay Bonuses and
v and Pensions (B) Allowances (C)
Title Name
From all From all From all
E"’Tr." consolidated I'E: ";’." consolidated : r?f“ consolidated

niie entities niie entities ntie entities
President Jesse Ding !
President Claudie Yu 2
EVP Alfred Chang ®
EVP Jeff Chang
EVP Ginger Hsiao 30,738 30,738 0 0 10,861 10,861
EVP Frank Hsu 3
EVP Stoney Hsia ®
SVP Eason Hung
SVP Morris Chang

"Mr. Jesse Ding resingned President on April 28, 2016.

2Miss Claudie Yu was promoted to be President on April 28, 2016.

3Mr. Frank Hsu was appointed as EVP on May 16, 2016, EVP Mr. Alfred Chang resigned on October 12, 2016, Mr. Stoney Hsia was appointed as EVP on October 17, 2016.
4 President Claudie Yu, as formar SEVP being Director in LianAn Service Corporation, received the remuneration was NT$10,000.

5President and EVPs were assigned with 4 chauffeurs. The total remuneration was NT$2,418,000.

Remuneration Paid to President, EVPs and SVPs
Unit: NT$ thousands

2016
From EnTie From All Consolidated Entities
Under NT$2,000,000 Stoney Hsia Stoney Hsia
NT$ 2,000,000 (inclusive) ~ NT$ 5,000,000 Alfred Chang, Jeff Chang, Ginger Hsiao, Alfred Chang, Jeff Chang, Ginger Hsiao,
Frank Hsu, Eason Hung, Morris Chang Frank Hsu, Eason Hung, Morris Chang
NT$ 5,000,000 (inclusive) ~ NT$ 10,000,000 Jesse Ding Jesse Ding
NT$10,000,000 (inclusive) ~ NT$ 15,000,000 Claudie Yu Claudie Yu
NT$15,000,000 (inclusive) ~ NT$ 30,000,000 - -
NT$30,000,000 (inclusive) ~ NT$ 50,000,000 - -
NT$50,000,000 (inclusive) ~NT$100,000,000 - -
Over NT$100,000,000 - -
Total 9 9

Nete Compensation is based on year of payment, not on year for tax reporting.

Remuneration Paid to Managers
Unit: NT$ thousands

Title / Name Stock Cash Total Ratio of total Remuneration to Net Income
Managers' Please refer to P019~P024 - 3,168 3,168 0.30%

" Managers refer to the following are President, EVPs, SVPs, FVPs, VPs, AVPs and anyone whose rankings are similar to the previous three positions, as
well as heads of finance and accounting departments, and others who manage affairs and have the authority to sign on behalf of the Bank.
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Unit: NT$ thousands, %

Total Compensation
(A+B+C+D) as a % of
2016 net income

Employee Profit
Sharing (D)

Compensation Received from

From all consolidated Non-consolidated Affiliates

From EnTie o
entities From all
From X
N consolidated
EnTie titi
Cash Stock Cash Stock entities
565 0 565 0 3.998 3.998 4

3.2.4 Analysis the Ratio of Total Remuneration Paid to Board Members, President, EVPs and SVPs by
the Bank and All Consolidated Affiliates to Net Income during 2015 & 2016

Ratio of Total Remuneration to Net Income (%)

2016 2015
Directors 3.93% 1.29%
Supervisors 0.07% 0.08%
President, EVPs and SVPs 4.00% 2.11%

For the years ended Dec 31, 2015 and 2016, net income after tax amounted to NT$3,295,131,000 and NT$1,054,679,000 respectively.

3.2.5 Explanation of the Remuneration Payment Policy, Standard and Combination; Procedure of Set
up the Remuneration and Correlation with Operating

The Company Charter has clearly specified that the remuneration of the board directors, supervisors, president and EVPs
follows the spirit of professionalism, performance-driven and differentiation. The remuneration will reflect employee’s market
value of expertise and capabilities and shall enhance the market competitiveness of top-performing talents.

The principles of compensation policy are: fixed compensation is competitive in the market, while variable compensation is
reasonably allocated based on the result of company operations and individual performance. The fixed compensation is paid
based on the title and ranking, while variable portion will depend on the staff’'s applicable performance measurement system
and annual performance results, with linkage to the company’s performance of the year. Part of the compensation paid to the
president and EVPs is deferred, which according to their offer letters, specific amount of stock-price linked options are given
to them in several batches. When the Bank’s management control faces major changes, the options will be converted into
and paid in cash. Thus the senior management will share the future business risks with the Bank.
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3.3 Status of Corporate Governance
3.3.1 Board of Directors Meeting Status
The Board of Directors held 8 meetings in 2016. The directors’ attendance status is as follows:

Title

Name

The 8" Term (total no. of attendance required = 3)

Chairman

Vice Chairman

Director

Director

Director

Director

Director

Independent Director
Independent Director
Supervisor

Supervisor

LEI Cooperatief, 3, U.A.
Representative: Jesse Ding

Reng Hsiang Co., Ltd.
Representative: Wen-Hsien Tsai

Mark Z. Chiba

LEI Cooperatief, 3, U.A.
Representative: Charles Huang

OLHE Cayman Limited Partnership:
Representative: Harukazu Yamaguchi

Reng Hsiang Co., Ltd
Representative: Chien-Hung Liao

Hung Wei Construction Co., Ltd.
Representative: Chien-San Yen

Philippe Espinasse
Henry Lee
Samuel Wu

Bau Sheng Investment Co., Ltd.
Representative: Yu-Li Huang

The 9 Term (total no. of attendance required = 5)

Chairman

Vice Chairman
Director
Director
Director
Director
Director

Director

Independent Director
Independent Director

Independent Director

32

LEI Cooperatief, 3, U.A.
Representative: Jesse Ding

Reng Hsiang Co., Ltd.
Representative: Wen-Hsien Tsai

LEI Cooperatief 3, U.A.
Representative: Mark Z. Chiba

LEI Cooperatief, 3, U.A.
Representative: Claudie Yu

OLHE Cayman Limited Partnership:
Representative: Harukazu Yamaguchi

Reng Hsiang Co., Ltd
Representative: Chien-Hung Liao

Hong Wei Construction Co., Ltd.
Representative: Chien-San Yen

Hong Wei Construction Co., Ltd.
Representative: Yu-Li Huang

Philippe Espinasse
Steven P. Thomas

Henry Lee

Attendance in
Person

w W w w

By Proxy

o O o o

Attendance Rate in
Person (%)

100%

67%

100%

100%
100%

67%
100%

100%
100%
100%
100%

100%
100%
100%
100%
100%

40%

80%
100%

100%
100%
100%

Notes

Was elected to be
the chairman of the
8th term at the 20th
board meeting on
March 9, 2016

Resigned on March
9, 2016 from the
position of chairman

Annotations:
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1. If the board meeting agenda includes either one of following items, the board meeting dates, terms, contents of agenda,
comments from all independent directors and corresponding actions taken by the Bank should be included:

Board Meeting

19" meeting of
the 8" term
01/19/2016

20" meeting of
the 8" term
03/09/2016

21" meeting of
the 8™ term
04/28/2016

1t extraordinary
board meeting
of the 9™ term
06/08/2016

Meeting Agenda

1. Discussion Item: To approve the application to the FSC for “USD/RMB FX Rate Futures” business

2. Discussion Item: To approve the 2015 year-end bonus distribution standards and managers’ bonus

3. Discussion Item: To approve the adjustment of the total guaranteed compensation from 12 months to 13
months

Comments from all independent directors: None

Corresponding actions taken by the Bank: None

Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

1. Discussion item: To approve the time, venue, agenda, book closure period, period for accepting shareholders’
proposals and the nominations of director candidates for the 2016 Annual General Meeting of Shareholders

2. Discussion Item: To discuss the amendments to the “Rules and Procedures of Shareholders’ Meetings”

3. Discussion Item: To approve the election proposal of the 9th term Board Directors (including Independent
Directors)

4. Discussion Item: To approve the period for accepting the nomination of a total of eleven director candidates,
including three independent directors, to be from Apr. 1, 2016 to Apr. 14, 2016 for the election of the Bank’s
directors in the Annual General Meeting of Shareholders of 2016

5. Discussion Item: To approve the financial statements of the Bank for the year of 2015

6. Discussion Item: To approve the change of CPAs for auditing and attestation of financial report and internal
control of the Bank

Comments from all independent directors: None

Corresponding actions taken by the Bank: None

Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

1. Discussion item: To approve the nominations and qualifications of nominees for board directors and
independent directors, which are provided by shareholders holding over 1% of shareholding of the Bank

2. Discussion Item: To approve the consolidated financial statements of the Bank for the first quarter of 2016

3. Discussion Item: To discuss the submission of the Bank’s Business Report of 2015

4. Discussion Item: To discuss the amendments to Article 4 of Articles of Incorporation of the Bank

5. Discussion Item: To discuss the removal of the Non-Competition Restrictions on Directors of the 9' term

Comments from all independent directors: None

Corresponding actions taken by the Bank: None

Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

6. Discussion Item: To approve the proposal of “Financial Derivatives Business for Professional Natural Persons”

Comments from all independent directors: Independent Director Espinasse suggested that the management team

should keep the Board updated on business status and relevant risks of the proposed new business.

Corresponding actions taken by the Bank: Chairman Ding committed to report to the Board when progress was made

Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

1. Discussion item:To elect the Chairman and Vice Chairman of the 9" term board of directors of the Bank

Comments from all independent directors: Independent Director Lee nominated Director Wen-Hsien Tsai to be the

vice chairman of the Bank.

Corresponding actions taken by the Bank: None

Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

In addition to
prescribed
Items stated items, other
in Article  BOD resolutions
14-3 of the objected or
Securities & reserved by
Exchange independent
Act directors and
recorded/in
written form

< < |I< <

(Continued)
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In addition to
prescribed
Items stated items, other
in Article  BOD resolutions
14-3 of the objected or
Securities & reserved by
Exchange independent

Board Meeting Meeting Agenda

Act directors and
recorded/in
written form

1%t meeting of 1. Discussion item: To approve the merger with An Yin Insurance Broker Company \Y,
the 9" term Comments from all independent directors: Independent Director Lee and Independent Director Thomas suggested
06/21/2016 some wording amendments should be made
Corresponding actions taken by the Bank: The proposal was modified based on independent directors’ suggestions
Resolution adopted by the board meeting: The item was unanimously approved by all attending board members
2" meeting of 1. Discussion item: To approve the amendments to the Bank’s “Criteria for Implementation of Internal Control System” Vv
the 9" term 2. Discussion Item: To approve the financial statements of the Bank for the second quarter of 2016 Vv
08/18/2016 3. Discussion Item: To ratify the amendments to certain forms of “Standards on Internal Control of Proprietary Vv
Bonds/Bills Trading” (the “Standards”) under the “Criteria for Implementation of Internal Control System for
Securities Firms, EnTie Commercial Bank”
4. Discussion Item: To approve the establishment of the “Criteria for Implementation of Internal Control System for Vv
Insurance Broker Business (Draft)” and “Criteria for Business Solicitation System and Procedures for Insurance
Broker Business (Draft)”
5. Discussion Item:To approve the compensation for the 9" term Board Members V
6. Discussion Item: To approve the appointment of Mr. Chun Po Lin (Grade 12), Assistant Vice President, \
currently Deputy Head of Treasury Department, to be the Financial Officer of the Bank and Acting Head of
Treasury Department, Corporate Banking and Markets Group effective from August 27, 2016
Comments from all independent directors: None
Corresponding actions taken by the Bank: None
Resolution adopted by the board meeting: The item was unanimously approved by all attending board members
3" meeting of 1. Discussion item: To approve the consolidated financial statements of the Bank for the third quarter of 2016 \Y
the 9" term 2. Discussion Item: To approve the amendments to certain provisions of the “Criteria for Implementation of \
10/20/2016 Internal Control System for Securities Firms, EnTie Commercial Bank”
Comments from all independent directors: None
Corresponding actions taken by the Bank: None
Resolution adopted by the board meeting: The item was unanimously approved by all attending board members
4" meeting of 1. Discussion item:To approve the draft of the Bank’s 2017 Annual Audit Plan Vv
the 9" term 2. Discussion ltem: To approve the 2017 Audit Plan of OTC securities business that the Bank concurrently engage in Vv
12/15/2016 3. Discussion Item: To approve the proposed 2017 Operating Budgets of EnTie Commercial Bank Vv
4. Discussion Item: To approve the renewal of Director & Officer Liability Insurance Policy Vv
5. Disucssion Item: To approve the 2016 year-end bonus distribution standards and managers’ bonus Y,

Comments from all independent directors: None
Corresponding actions taken by the Bank: None
Resolution adopted by the board meeting: The item was unanimously approved by all attending board members

2. Implementation status of avoiding interest conflict with directors:
A. Director Ding did not participate the discussion nor the voting process for his own bonus for avoidance of conflicts of
interest during the discussion item of 2015 year-end bonus distribution standards and managers’ bonus.
B. President Yu and Chairman Ding left room and did not participate in the discussion nor the voting process for their
own bonuses for avoidance of conflicts of interest during the discussion item 11 of 2016 year-end bonus distribution standards and managers’.

3. Goals emphasized for Board of Directors in the current and latest years ( e.g.: establishment of auditing committee,
improvement of information transparency and etc.), and execution and assessment:

The Bank believes that a healthy, transparent and efficient board of directors serve as a well foundation of corporate governance. Under such belief,
the Bank has established a candidate nomination and single disclosed cumulative voting mechanism for the election of board directors. In addition, an
Audit Committee and Compensation Committee were established separately to assist the Board for fulfilling its duties; as for the performance of the
Board, the Bank has been participating the “Corporate Governance Evaluation” organized by the Taiwan Stock Exchange, and was awarded as one of
top 6% and 20% companies with best corporate governance practices among all listed companies in Taiwan. Looking ahead to 2017, the Bank
believes that the efficiency and efficacy of the Board shall be elevated to the next level.
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3.3.2 Audit Committee Meeting Status

The Audit Committee held 4 meetings in 2016. The attendance status of independent directors (from June 8, 2016 to Dec.
31, 2016) is as follows:

Attendance in Attendance Rate in Person

Title Name Person By Proxy (%) Note
Independent Director Philippe Espinasse 4 0 100%
Independent Director Steven P. Thomas 4 0 100%
Independent Director Henry Lee 4 0 100%

Annotations:
1. If the audit committee agenda includes either one of following items, the board meeting dates, terms, contents of agenda,
resolutions adopted by the audit committee and corresponding actions taken by the Bank should be included:

In addition to
prescribed
items, other

Items stated  items are
Audit in Article  approved by
Committee Meeting Agenda 51;[5,,?‘221 J&T&"&!ﬁi’iﬁé
Meeting Exchange present
Act without prior
discussions at
the audit
committee
1%t meeting 1.Dicussion Item: To approve the merger with An Yin Insurance Broker Company \Y%
06/21/2016 Resolution adopted by the audit committee: The item was unanimously approved by all attending committee
members after the suggested amendments to the proposal were made
Corresponding actions taken by the Bank: The amendments to the proposal were made pursuant to the resolution
2" meeting 1. Discussion item: To approve the amendments to the Bank’s “Criteria for Implementation of Internal Control System” Vv
08/18/2016 2. Discussion item:To approve the financial statements of the Bank for the second quarter of 2016
3. Discussion Item:To ratify the amendments to certain forms of “Standards on Internal Control of Proprietary Vv
Bonds/Bills Trading” (the “Standards”) under the “Criteria for Implementation of Internal Control System for
Securities Firms, EnTie Commercial Bank”
4. Discussion Item: To approve the establishment of the “Criteria for Implementation of Internal Control System for Vv
Insurance Broker Business (Draft)” and “Criteria for Business Solicitation System and Procedures for Insurance
Broker Business (Draft)”
Resolution adopted by the audit committee: The item was unanimously approved by all attending committee members
Corresponding actions taken by the Bank: None
5. Discussion Item:To approve the appointment of Mr. Chun Po Lin (Grade 12), Assistant Vice President, currently Vv
Deputy Head of Treasury Department, to be the Financial Officer of the Bank and Acting Head of Treasury
Department, Corporate Banking and Markets Group effective from August 27, 2016
Resolution adopted by the audit committee: The item was approved unanimously by all attending committee
members after the suggested amendments to the proposal were made
Corresponding actions taken by the Bank: The amendments to the proposal were made pursuant to the resolution
3" meeting 1. Discussion item:To approve the consolidated financial statements of the Bank for the third quarter of 2016 \Y,
10/20/2016 Resolution adopted by the audit committee: The item was unanimously approved by all attending committee members
Corresponding actions taken by the Bank: None
2. Discussion Item: To approve the amendments to certain provisions of the “Criteria for Implementation of \Y,
Internal Control System for Securities Firms, EnTie Commercial Bank”
Resolution adopted by the audit committee: The item was approved unanimously by all attending committee
members after the suggested amendments to the proposal were made
Corresponding actions taken by the Bank: The amendments to the proposal were made pursuant to the resolution
(Continued)

35



3.3.4 EnTie Corporate Governance Implementation
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In addition to
prescribed
items, other Implementation Status Deviations from
ltems stated  jtoms are “Corporate Governance
Audit inArticle  ;5r0ved by B tpP #
Committee Meeting Agenda S14'5 ‘,’tf_“‘e& two-thirds of Item est Practice
Meeting Evohane,  Doard directors Yes No Summary Principles for the Bank
xchange present Listed Companies” and
Act without prior reasons
discussions at
the audit
1. Shareholding Structure and The actual execution
4" meeting 1. Discussion item:To approve the draft of the Bank’s 2017 Annual Audit Plan Vv Shareholders’ Rights was mainly in
12/15/2016 Resolution adopted by the audit committee: The item was approved unanimously by all attending committee (1) Does the Bank set up any internal N The Bank has already set up a specialized unit for compliance with the
members after the suggested amendments to the proposal were made procedure to handle shareholder shareholders’ recommendations, questions, and disputes regulations defined in
B - Py " p—————— | " p— e suggestions, questions, complaints regarding Bank’s operations. In addition, consultation hotline the “ Corporate
orresponding actions taken by the bBani: The amendments 1o the proposal were made pursuant to the resolution and litigation, and followed by the is provided on the official website of our bank for investors. Governance Best
2. Discussion item: To approve the 2017 Audit Plan of OTC securities business that the Bank concurrently engage in Vv procedure? Practice Principles for
3. Discussion item: To approve the proposed 2017 Operating Budgets of EnTie Commercial Bank \Y, . . . . the BanK Listed
o p——— s Y p— (2) Does the Bank possession of a list of Y The bank takes control over the list according to the Companies”. The Bank
- iscussion item: 10 approve the key audit matters o inancial reports v major shareholders and a list of shareholders list provided by the Registered and Transfer will not set up the
Resolution adopted by the audit committee: The item was unanimously approved by all attending committee members ultimate owners of these major Agency. internal procedure.
Corresponding actions taken by the Bank: None shareholders?
5. Discussion item: To approve the renewal of Director & Officer Liability Insurance Policy Vv

(3) Does the Bank set up and implement Y
the risk management mechanism
and “ firewall” between the Bank and
its affiliates?

The Bank and its affiliates’ financial position are independent.
The authorities and responsibilities and management are all
clearly demarcated and dealings and transactions between
them are handled in accordance with laws and regulations.
(Subsidiary- An Yin Insurance Brokers Corporation had been
merged into the Bank since Aug 1, 2016. There is not any
affiliates for the Bank)

Resolution adopted by the audit committee: The item was approved unanimously by all attending committee
members after the suggested amendments to the proposal were made
Corresponding actions taken by the Bank: The amendments to the proposal were made pursuant to the resolution

2. Implementation status of avoiding interest conflict with independent directors should be noted along with the name of
Independent directors, the contents of the agenta, rationales of such avoidance and any participation in voting
procedure: None

2. Composition and Responsibilties of the
Board of Directors
(1) Is any other functional committee Y
setting up by volunteer except the
Remuneration Committee and the
Audit Committee in compliance with
the requlation?

The Bank has elected new directors and established the Audit
Committee to supervisor the operation of finance, internal
control and legal compliance in 2016.

The functional committees under the Board also include the
Remuneration Committee, which regularly reviews the
rationale of the remuneration of the Board directors and the
management , the Management Committee, and Credit
Review and Approval Committee, the role of the former is to
assist the Board to review various management decisions and
content to ensure business plans can be implemented
effectively. The role of the latter is to carefully review loans to
ensure credit quality and strengthen loan reviews.

3. Communications between independent directors and internal auditors as well as CPAs on the Bank’ s finances, business
operations (such as items discussed, means of communications, results, etc.)

The internal auditors has been reporting the audit operations to the Board with the “Quarterly Audit Report” and to the Audit
Committee with the “Semi-annual Audit Report” for record respectively, and documented and presented the said reports to
the Audit Committee for notices after respective board meetings. Also, the Auditing Dept. hosts “Audit Seminars with board
members” each year to exchange opinions and comments in terms of internal control and internal audit ooperations, and the
relevant meeting minutes are also documented and presented to the Board for record; Meanwhile, the CPAs and
independent directors of the Bank also exchange their views on the financial status of the Bank every six months. The
results of prescribed communications are deemed satisfied so far.

None
(2) Does the Bank evaluate external Y The Bank regularly evaluated the independence of certified
auditors’ independence regularly? public accountants every year which based on the criteria laid
out in Articles 8 to 12 of the No.10 Bulletin of Code of
3.3.3 The Iltems Required to be Disclosed as Regulated in the Banking Corporate Governance Practice Professional Ethics for Certified Public Accountant of the
Rules Republic of China.
. - . . After evaluation, the accountants ( Charles Chen and Jeff
For details, please refer to EnTie’ s website at www.entiebank.com.tw . Chen ) are in accordance with the independence standards.
The result has been approved by the meeting of the Board of
Directors on Dec 10, 2015. (Table 1)
The accountants have been changed to Jeff Chen and Dannie
Lee in order to coordinate the internal adjustment of KPMG.
After evaluation, both accountants are qualified. The result has
been approved by the meeting of the Board of Directors on
March 9, 2016.(Table 2)
3. ATWSE/TPEX listed bank may setupa Y Secretariat of the Board, Business Planning Department, and
full- (or part-) time corporate governance Legal & Compliance Department etc. are in charge of
unit or personnel to be in charge of corporate governance affairs of the Bank which are supervised
corporate governance affairs (including by the chief compliance officer.
but not limited Furnishing information
required for business execution by
directors and supervisors, handling None
matters relating to board meetings and
shareholders meetings according to laws,
handling corporate registration and
amendment registration and producing
minutes of board meetings and
shareholders meetings).
(Continued)
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Table 1
Engaged Accounting Firm: KPMG

Deviations from
“Corporate Governance
Best Practice

Implementation Status
CPA: Charles Chen and Jeff Chen

Item Standards of CPA's Independence Assessment

Yes No Summary Principles for the Bank
H H ”
Listed Companies” and AeseEEmeEnD Assessment Independence
reasons Result
L . 1. Do the CPAs have direct or significant indirect relationship in regards to financial interest with the company? No Yes
4. Does the Bank set up any communication Y At present, the Bank’ s Call Center, Secretariat of the Board, . . L . .
channel with Stakeholders? (Shareholder Business Planning Department, Operations & Services 2. Do the CPAs have financing or guarantee activities with the company or the directors of the company? No Yes
employee, and customer is not included) Department and Human Resources Department are 3. Do the CPAs have concerns of losing clients? No Yes
responsible for providing a window of communication with the 4. Do the CPAs have close business relationships with the company? No Yes
Bank’ s stakeholders. Responsible for customers, investors, . .
media, suppliers and employee’ related issues, respectively. None 5. Do the CPAs have the potential employment with the company? No Yes
The Bank website has a section dedicated to stakeholders. 6. Do the CPAs charge contingent fees in regards to the audited matters? No Yes

All s_takeholders, including clients, investors/shareholc?ers, 7. Do the audit team members participate as the company's directors, managemen, or other positions which have significant No Yes
media, and employees, are welcome to express their views

through the service channels shown in this section influences to the audited matters currently or within two years?

8. Do the CPAs provide any non-audit services, which may directly affect to the auditing procedure, to the company? No Yes

5. Information Disclosure ) ) o . 9. Do the CPAs promote or perform broking for the stocks or other securities issued by the company? No Yes

(1) Does the Bank establish the v The Bank discloses financial information, corporate 10. Have the CPAs ever acted as the company's defender, or represent the company to settle conflicts with the third party? No Yes
corporate website to disclose governance status and other items as required through its ' , !

information regardingthe Banks’ website. 11. Are the CPAs the family members of the company's directors, managemen, or employees who have significant No Yes

financials, business, and corporate
governance status?

influences to the audited matters?

12. Do the formerly engaged CPAs participate as the company's directors, managemen, or other positions which have No Yes
(2) Does the Bank set up any channels Y The Bank has assigned dedicated persons to collect relevant significant influences to the audit matters within one year from the date of termination of the engagement? No Yes
to disclose information (e.g. setting information and disclose key messages periodically or in None 13. Do the CPAs receive significant monetary value of presents or gifts from the company itself, the directors of the No Yes

time, to ensure the information that may influence
shareholders’ or stakeholders’ decision can be appropriately

up an english website, designating

%
people to handle information company, or the managemen of the company?

collection and disclosure, appointing disclosed. The Bank has 1 spokesperson and 1 acting 14. Does the company ask the CPAs to accept the management's improper selection of accounting policy or inaccurate No Yes
spokespersons, webcasting spokesperson to represent the Bank to speak to external disclosure of financial statement?
i ' ? arties regarding bank-wide affairs. Presentations for analyst
investors' conference )? Eﬁeetingsgcan l?e found at the Bank’ s website, of whi¥:h 15. Does the company pressure the CPAs to decrease the audit service fee, which led to improper omission to perform No Yes
English version is also provided. required audit procedures?
6. Other important information to facilitate Y Employee rights and wellness: Please refer to (5.6 Labor
better understanding of Corporate Relations) .
Governance practices (such as According to the "Directions for the Implementation of Table 2
employee rights, employee care, Contiuning Education for Directors and Supervisors of TWSE 5 _ . .
investor relations, stakeholder rights, listed and TPEx Listed Companies", the 11 directors of the Engaged Accounting Firm: KPMG  CPA: Jeff Chen and Dannie Lee
status of board directors and supervisors Bank in 2016 were in compliance with the annual training Standards of CPA's Independence Assessment
attending training, implementation status hours for a total of 116 hours. Please refer to TWSE
of risk management policies and risk (http://mops:twse.com.tw/rr]ops/web/t100st?) Assessment Assessment Independence
measurements, status of consumer Board of Directors Meeting Status: Please refer to 3.3 Result
protection or implementation of Stat.us of Corpor.ate Governance) . ) . 1. Do the CPAs have direct or significant indirect relationship in regards to financial interest with the company? No Yes
customer-related policies, and For implementation of customer protection policies , the Bank o ol 1o o oo T . " o r. e e N N v
procurement of responsibility insurance has formulated the “Fair Dealing Principles” to enhance - . Do the s have financing or guarantee activities with the company or the directors of the company? o es
for board directors and supervisors, awareness of financial customer protections and implement 3. Do the CPAs have concerns of losing clients? No Yes
Donations to political parties, compliance on April.28,2016, the remaining of which is 4. Do the CPAs have close business relationships with the company? No Yes
stakeholders, and charity organizations )? referred to (5.3 Corporate Responsibility) . 5 Do the CPAS have the botential emol ¢ with th ) N v
Implementation of risk management policies and risk - Do the LFEAS have the potential employment with the company ¢ o es
evaluation measures: Please refer to {7.6 Risk Management) . 6. Do the CPAs charge contingent fees in regards to the audited matters? No Yes

Thg Bank has purchased liability insurance for all directors 7. Do the audit team members participate as the company's directors, managemen, or other positions which have significant No Yes
and managers.

The Bank does not make donations to any political parties influences to the audited matters currently or within two years?

and stakeholders; however if it does, the Bank will fully be in 8. Do the CPAs provide any non-audit services, which may directly affect to the auditing procedure, to the company? No Yes
compliance with the regulations. 9. Do the CPAs promote or perform broking for the stocks or other securities issued by the company? No Yes
. L . . T 10. Have the CPAs ever acted as the company's defender, or represent the company to settle conflicts with the third party? No Yes
7. Any improvements and priority strength recommendations of corporate governance evaluation which is disclosed from TWSE corporate pany P pany party
governance center in latest year. 11. Are the CPAs the family members of the company's directors, managemen, or employees who have significant No Yes

After information disclosure evaluations, the Bank held internal meetings to review and discuss the items on which we scored zero points.
We also assessed the importance and feasibility of these items and made them priorities. In 2016, we enhanced information disclosure on

influences to the audited matters?

P : N . f . ) ) A 12. Do the formerly engaged CPAs participate as the company's directors, managemen, or other positions which have No Yes

our website in the following areas: communication between independent directors and internal audit officers and accountants, ethical o i e ) P .p. pany o 9 P
management and employee benefits, workplace safety, and corporate social responsibility implementation. significant influences to the audit matters within one year from the date of termination of the engagement? No Yes
13. Do the CPAs receive significant monetary value of presents or gifts from the company itself, the directors of the No Yes

Nete |n accordance with “Criteria for Corporate Governance Best-Practice, Entie Commercial Bank”, the composition of the board of directors shall be determined by taking
diversity and gender equality into consideration as well as the professional knowledge, skills, and backgrounds such as law, accounting, industry, and have the knowledge,
skills, and experience necessary to perform their duties. There are 11 directors in the Bank, whose nationality include Taiwan, Japan, France, British and Australia. Three
directors are independent directors and two directors are female. The member of board of directors have specialized backgrounds in finance industry, academy, law and
accounting, which could offer professional opinions for better management performance and efficiency of the Bank.

company, or the managemen of the company?

14. Does the company ask the CPAs to accept the management's improper selection of accounting policy or inaccurate No Yes
disclosure of financial statement?

15. Does the company pressure the CPAs to decrease the audit service fee, which led to improper omission to perform No Yes
required audit procedures?

39



Corporate Go
2016 Annual Report

3.3.6 Corporate Social Responsibility (CSR)

3.3.5 Operation Status of the Remuneration Committee Implementation Status Deviations from
“ .
Information on Remuneration Committee (S LD S e
Responsibility Best
Item Practice Principles for
Profession of over five-years Working Experience . . \ Yes No Summary o SIS
d the following Professional Qualification EemplanceleCllncepensupes Companies” and
an Number of reasons
Lecture or Higher ~ Holding a National Work Experience 1 2 3 4 5 6 7 8 F?::ﬁ; 1. Exercising Corporate Governance
Ranking at a Public or Examination in Business, Companies (1) Doeg the Bank de_cla_ir_es its corporate Y Th_e B_ank has de\_/is_ed corporate social responsibility .(CSR)
. Private University or Certificate in a Law, Finance, where the social responsibility policy and guidelines and policies and in accordance with regulations in
Title / Name College in Busi Profession or. Accounting,Banking Members Note examines the results of the 2014, and the Bank has completed the 2015 CSR Report
Law, Finance, Expertise Needed or Other area(s) serve as implementation? which is provided on the official website.
Accounting, Banking by the Company; or Needed by the Member of . X L X X
or Other Subject Judge, Pr e, Company Remuneration (2) Do_es_ the Bank organize regular Y The Bank prpvi’de _con§tantly trainning for dire(_:tors.in
Relevant to Work at  Attorney, CPA or Committee training on CSR? accoi'da.nce with . Dlrecthns for the Implgmentatlon of
(T Gemyeeny Banking C_ontinumg Educati_on for Directo_rs and Supervisors of TWSE
Listed and TPEx Listed Companies”. And also the Bank held
) educational lessons about” Money Laundering Control Act”
Independent Director v V V V V V V V Vv 0 and “Personal Information Protection Act’, and in order to
Steven P. Thomas follow the Bank’s business concept of regulator compliance. )
The actual execution
Independent Director was mainly in
Philippe Espinasse v v O I Y (3) Does the bank have a dedicated CSR Y The Bank has devised corporate social responsibility (CSR) ~ compliance with the
unit and allow the Board of Directors guidelines and policies in 2014.The business planning regt:lation_s defined in
Independent Director to authorize top management to carry department is responsible for promoting CSR, and the HR, the  the “Principles of
Henry Lee \4 \ v V. V. VvV VvV VvV V V 2 out CSR tasks and to report Secretariat of the Board and all Business or Planning Corporate Social
achievements to the board? Departments jointly execute. The Board of Directors Responsibility
" Members during the two years before being elected or during the term of office, meet any of the following situations, please tick the appropriate corresponding boxes: authorizes top management to deal with economic, Practice of Listed .
1. Not an employee of the company or an affiliate. environmental, and social issues arising from the Bank's and OTC Companies.
2. _Not a director or a supervisorlof the company or an affiliate (this relstriction does not}apply, hqwever, when the person is an independent director ofthg company, operations and to report progress to the board.
its parent company, or a subsidiary, as appointed in accordance with the laws of Taiwan or with the laws of the country of the parent company or subsidiary.)
3. The director, or his or her spouse or minor child, does not hold, in his or her own name or in another name, more than 1% of the company’s total outstanding shares, nor . , . . .
is one of the company’s ten largest natural-person shareholders. (4) Does the ba.nk havg an approprlaie Y The Bank’s cqmpensatlon qqmmlttee has been set up in
4. Not a spouse, relative within the second degree of kinship, or direct blood relative within the third degree of kinship of a person listed in the three foregoing paragraphs. compensation policy that combines accordance with the Securities and Exchange Act, other
5. Is not the director, supervisor, or employee of an institutional shareholder directly holding more than 5% of the company’s total outstanding shares, nor is the director, evaluation of employee performance relevant regulations, and the Bank’s articles of association to
supervisor, or employee of one of the five largest institutional shareholders in terms of shareholdings. with CSR policy and includes specific further improve the compensation system. The Bank is also
6. In neither a director, supervisor, manager, nor a shareholder holding more than 5% of the outstanding shares, of a certain company or organization that has a financial or and effective reward and disciplinary discussing combining employee evaluation with its CSR
business relationship with the company. measures? policy. To set up a clear incentive and punishment system,
7. Is not a professional providing business, legal, financial, accounting, or consulting services to the company or an affiliate, nor is an owner, partner, director, supervisor, or

besides developing the “Regulations Governing Reward and
Punishment of EnTie Employees,” a Personnel Evaluation
Committee is also set up to promote policies for public reward

manager, or the spouse of any of the foregoing, of a sole proprietorship, partnership, company, or organization providing such services to the company or an affiliate.
However Remuneration Committee members who exercise their powers as defined in Article 7 of the “Regulations Governing the Appointment and Exercise of Powers
by the Remuneration Committee of a Company Whose Stock is listed on the Exchange or Traded Over the Counter” are not limited therein.

8. Is not a person of the conditions specified in any of the subparagraphs of Article 30 of the Company Act. and punishment.
2. Fostering a Sustainable Environment
(1) Does the Bank endeavor to utilize all Y To enhance efficiency in using various resources, besides
Remuneration Committee Meeting Status resources more efficiently and uses purchasing energy-efficient or equally highly efficient water
, . . X . . , . . renewable materials which have a and electricity facility or products, the Bank also supported the
The Bank’s Remuneration Committee held 5 meetings in 2016. The Committee members’ attendance status is as follows: low impact on the environment? government policy by hiring external parties to recycle and
“green” the environment. Furthermore garbage sorting and
. . . 5 promoting a paperless office are also concrete measures
Title Name Attendance in Person By Proxy Attendance Rate in Person (%) Note implemented at the Bank.
2nd
. L . o (2) Does the Bank establishes proper Y The Bank refers to the “Rules Governing Labor Safety and
Chairperson Philippe Espinasse 2 0 100% environmental management systems Sanitized Facilities,” “Fire-Fighting Law,” “Public Safety Law,”
Member Henry Lee 2 0 100% based on the characteristics of their “Construction Law,” and the “Rules Governing Interior Design
M Ching-Ming Lee 2 100 industries? for Constructions,” in order to manage its venues and
ember g 9 0 00% environment. All units conduct CO2 and lighting tests, and
3rd firefighting and safety checks regularly. All facilities used are
Chairperson Steven P. Thomas 3 0 100% examined and maintained regularly. Furthermore, to ensure
» . o the Bank lives to social responsibility, a friendly and safe
Member Philippe Espinasse 3 0 100% environment is created to protect the rights of the None
Member Henry Lee 3 0 100% physically-challenged.
Nete Independent Director Mr. Steven P. Thomas, Mr. Philippe Espinass and Mr. Henry Lee were appointed to be the members of the Remuneration Committee on the first (3) Does the Bank monitor the impact of Y The Bank takes several practical measurement for
interim board meeting on June 8, 2016. The members’ tenure ware from June 8, 2016 to June 7, 2019. climate change on its operations, environmental protection and energy saving, it can be divided
compile a greenhouse gas inventory, into 5 categories, including capacity control of elevators, lighting
Annotations: and should establish company control, air-con temperature control, procurement of green
1. There was no recommendation of the Compensation Committee which was not adopted or was modified by the Board of il ol Bl )y CEs e igElies 2l e INEe AeiEEle, _
. . and carbon and greenhouse gas (1) For electricity, air-con and lighting, the switches have set
Directors in 2016. reduction? start and stop timers for “summer” and “normal” seasons. The
2. There were no written or otherwise recorded resolutions on which a member of the Compensation Committee had a default temperature of air-con is 26 degrees Celsius. And
dissenting opinion or qualified opinion. leakage of cold air is strictly monitored. The in-room lighting is

examined every 6 months to maintain at 300 candle lights.

(2) Furthermore, the Bank pays a lot of attention to procurement
of green energy equipment, in order to improve from the source,
and achieve the goal of usage reduction, thus minimizing impact
to the environment.

(Continued)
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Item

. Preserving Public Welfare

(1) Does the bank follow the relevan
regulations and international human
rights conventions when devising
management policies and
procedures?

(2) Does the bank have a system in
place for employees to voice
complaints and for the management
to deal with complaints in an
appropriate manner?

(3) Does the Bank provide safe and
healthy work environments for its
employees, and organize training on
safety and health for its employees
on a regular basis?

(4) Does the Bank set up regular
communication mechanism with
employees, and notification to
employees of operational changes
that may cause major impacts in a
reasonable manner?

(5) Does the bank run any effective career
training programs for its employees?

(6) Has the bank devised consumer protection
policies and complaint procedures in
its research & development,
procurement, operations, and service
processes?

(7) Is the bank following relevant regulations
and international standards in the
marketing and description of its
products and services?

(8) Does the bank take into account suppliers’
past records in terms of environmental
and social impacts before entering
into business with them?

(9) Does the bank’ s contract with major
suppliers contain a termination
clause stipulating that the contract
can be terminated or annulled if the
suppliers violate the bank’ s CSR
policy and produce significant
environmental or social impacts?

. Enhancing Information Disclosure

Does the Bank disclose relevant and
reliable information relating to their
corporate social responsibility on
corporate website or TWSE?

Yes No

Implementation Status

Summary

Please refer to “5.5 Labor Relations”.

The Bank has put in place a channel for employees to lodge
complaints and voice their views. Dedicated personnel have
been designated to process complaints and suggestions.

Please refer to “5.5 Labor Relations”.

Please refer to “5.5 Labor Relations”.

Please refer to “5.2 Employee Profile”.

The Bank has developed the “Consumer Protection Policy”
and the “Regulations Governing Handling of Consumer
Disputes” to deal with customer complaints.

The marketing and description of the Bank’s products and
services are in line with regulation. Such description must be
approved by the legal and compliance departments and the
chief compliance officer at the head office.

The Bank requires its suppliers to follow environmental, safety,
and health standards and takes into account their past record
on environmental and social impact.

The Bank has added a clause in its contracts with major
suppliers that the Bank may terminate or annul the contract if
they violate the Bank's CSR policy and produce significant
environmental or social impacts

The Bank has disclosed CSR information on corporate
website. Furthemore, The Bank CSR Report is also put on
TWSE website for Stakeholder obtaining relevant information.

Deviations from
“Corporate Social
Responsibility Best
Practice Principles for
TWSE/GTSM Listed
Companies” and
reasons

None

None

. If the Company has established CSR principles based on “Corporate Social Responsibility Best Practice Principles for TWSE/GTSM Listed

Companies”, please describe any discrepancy between the principles and their implementation: Please refer to the above items.

and Ethical Behavior”.

. If the Bank’s CSR reports have received assurance from external institutions, they should state so below: None

. Other important information to facilitate better understanding of the Company’s CSR practices: Please refer to “5.3 Social Responsibility

Item

1. Development of ethical corporate

management policy and approach

(1) Does the Bank have clear statement
of ethical corporate management in
its internal policy and external
documents, as well as the Bank’s
promise to execute ethical corporate
management in the Board and
management level?

(2) Does the bank have in place a program
to prevent unethical conduct and clearly
define operational procedures, codes of
conduct, disciplinary measures, and
complaint systems? Does the bank
properly enforce this program?

(3) Does the Bank take any preventative
measures to against bribery and
illegal political donations related to
businesses more prone to unethical
risks in regard to Article 7 of “Ethical
Corporate Management Best Practice
Principles for TWSE/GTSM"?

2. Execution of ethical corporate management

(1) Does the bank evaluate the conduct
record of its counterparties and include an
honesty provision in its contracts with
counterparties?

(2) Does the Bank set up operations
of the department solely (or partially)
responsible for promoting corporate
management under the board, and
report the implementation regularly?

(3) Does the Bank develope policies that
prevents conflict of interests and
provides channels for appropriate
statement and fully implement?

(4) Does the Bank have set up effective
operations of accounting system and
internal control set up for the purpose
of ethical corporate management, and
auditing results of internal auditors
regularly, or by independent auditors?

Yes No

Y

3.3.7 Ethical Corporate Management and Approach Adopted

Implementation Status

Summary

The Bank has developed “Criteria for Ethical Corporate
Management” and “Rules for Operational Procedures and
Code of Conduct for Ethical Corporate Management” and
disclosed the Bank’s ethical corporate management policies in
internal rules, company website, annual report or other
promotional documents.

The Bank’s “Criteria for Ethical Corporate Management” and
“Rules for Operational Procedures and Code of Conduct for
Ethical Corporate Management” have clearly stipulated
preventative measures against “bribery, illegal political
donations, inappropriate charity or sponsorship, and
inappropriate gifts, treatment and benefits”. In addition, the
relevant disciplinary rules and reporting channels have
established and announced to all employees for full
implementation.

The Bank’s “Criteria for Ethical Corporate Management” and
“Rules for Operational Procedures and Code of Conduct for
Ethical Corporate Management” and “Guidelines of Prevention
of Insider Trading” have clearly stipulated preventive rules
against offering and accepting inappropriate benefits, and
illegal political donations.

The Bank evaluates counterparties past records before
entering into a commercial relationship with any counterparties
to avoid trading with counterparties that have questionable
conduct records and incorporate an honesty provision in its
commercial contracts.

The Bank has appointed the Secretariat of the board as the
solely responsible department since 2015 for coordinating with
other departments the implementation of ethical corporate
management, and reporting the execution status to the Board
once per year. The 2016 Ethical Management Annual
Advocacy and Implementation Report covers “The ethical
management structure of the Bank and important regulations
thereof’, “Advocacy of ethical management policies and
demonstration of reported ethical irregularities, and “The
Bank’s compliance status of ethical management policies and
results of preventing unethical conduct”.

In addition to the “Criteria for Ethical Corporate Management”
and “Rules for Operational Procedures and Code of Conduct
for Ethical Corporate Management”, the Bank also established
the “Criteria Governing Codes of Ethical Conduct” to clearly
regulate board directors to comply with the conflict of interest
rules by only allowing to provide opinions and answers, and
avoiding the presence during the discussion and voting. Any
bank staff when facing any interest conflicts in business shall
report to their direct supervisors.

The Bank’s accounting system was developed based on the
bank's actual situation, and by referring to regulations such as
the Banking Act, Securities and Exchange Act, Corporate Law,
Business Entity Accounting Act, Regulations Governing the
Preparation of Financial Reports by Public Banks, Templates
for Bank Accounting, International Financial Reporting
Standards, International Accounting Standards, and
Interpretations and Promulgation as approved by the FSC.
The Internal Control system was developed by referring to
Implementation Regulations of Internal Control and Auditing
System of FHC and Banks. The Bank's “Rules for Operational
Procedures and Code of Conduct for Ethical Corporate
Management”, also stipulates that business operations with

Corporate Go
2016 Annual Report

Deviations from
“Ethical Corporate
Management Best
Practice Principles for
Banks” and reasons

None

None

(Continued)
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Item

Yes No

Implementation Status

Summary

potentially high unethical risk shall not have separate
accounting books (internal and external), and the Auditing
Department under the Board also regularly audits compliance
status of the accounting term and internal control, and reports
to the Board.

Deviations from
“Ethical Corporate
Management Best
Practice Principles for
Banks”and reasons

Corporate Go
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3.3.10 Internal Control Statement

OO

(5) Does the Bank hold any internal or Y To shape the ethical mentality, the Bank has produced digital
external training regarding to ethics online training program and held irregular meetings,
regularly? announcements and submitted annual report to the Board to
promote ethics and self-discipline concepts to all employees
and senior management and board members.
3. Status of reporting channels
(1) Does the bank have a systemin place Y The Bank have clearly set up the reporting and disciplinary
to facilitate and reward reporting of rules in the “Criteria for Ethical Corporate Management” and
misconduct and to assign appropriate “Rules for Operational Procedures and Code of Conduct for
personnel to deal with staff accused Ethical Corporate Management’, and announced to all g
of misconduct? employees for awareness. For the confidentiality of the identity g
of whistle-blowers and the content of reported cases, the g
designated unit assigns adequate personnel to verify the b4
authentication of reported matters. i
Q
(2) Does the bank have a standard Y The Bank has a reporting procedure to prevent the offer or None g
operating procedure for the investigation acceptance of illicit gains in place. It has also announced to its g
of reported matters and a system of employees that any behavior that violates the Bank’s fiduciary Z
confidentiality? duty will be dealt with according to the Bank’s reporting b4
procedure. For the confidentiality of whistle-blowing system, it b4
also has been incorporated into the relevant operation g
procedures to protect the whistle-blowers and have the g
executions of whistle-blowing and investigation operations in g
action. g
g
(3) Does the bank take any measures to Y The Bank protects whistleblowers from retaliation by erasing g
protect whistleblowers from retaliation? any information that could lead to their being identified.
4. Information Disclosure Y The Bank’s “Criteria for Ethical Corporate Management’,
Does the Bank disclose relevant ethic “Rules for Operational Procedures and Code of Conduct for
information and implementation status on Ethical Corporate Management” and “Criteria Governing
corporate website or TWSE? Codes of Ethical Conduct” have disclosed under the Corporate
Governance Section of Investor Relations on the Bank’s web None

site; also, the “Criteria for Ethical Corporate Management” and
“Criteria Governing Codes of Ethical Conduct” have posted on
the M.O.P.S. of TWSE web site. For those reported cases of
unethical conducts were also disclosed on the Bank’s intranet
pursuant to statutory requirements.

EOVOOOOODBOOOVOOBOOOOVODOOOOVOOBOOOOOVIOOOVVBOOOOOBIOOOOBIOOOVDBOOOVODBOOOOOBIOOOVODBOOOOGBIOOVOODBOOOVIBIOOVOOBIOOOOBIOOOVODBIOOOOBIOOOOBIOOOOOBOOOODBIOOOOBBOOOOOBOO

5. If the Company has established Ethical Corporate Management Standards principles based on “Ethical Corporate Management Best Practice
Principles for TWSE/GTSM Listed Companies”, please describe any discrepancy between the principles and their implementation: Please
refer to the above items.

6. Other important information to facilitate better understanding of the Company’s Ethical Corporate Management: (Status of the Bank revise its
ethical corporate management principles): The Bank has always paid attention to the development of ethical corporate management
regulations at home and abroad, and uses it as a base to review and improve the Bank's “Criteria for Ethical Corporate Management” and
“Rules for Operational Procedures and Code of Conduct for Ethical Corporate Management,” with the aim to improve the effectiveness of
ethical corporate management at the Bank. Given the Bank had established the Audit Committee on June 8, 2016, the related ethical policies
were revised accordingly so that the said policies could be implemented based on the latest organization structure.

OO0

3.3.8 Corporate Governance Guidelines and Regulations
Detailed in the investor relations section on the official website of the Bank at www.entiebank.com.tw

3.3.9 Other Important Information Regarding Corporate Governance

Detailed in the investor relations section on the official website of the Bank and the corporate governance section of the
Market Observation Post System.

EnTie’'s Website at www.entiebank.com.tw

M.O.P.S Website at mops.twse.com.tw
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EnTie Commercial Bank’s System of Internal Controls: Improvements Needed to Be Made and the Bank’s
Improvement Plan

Items for Improvement

1.

The Bank shall put emphasis on communicating
fully with the borrowers about services and
right and obligations of the parties in order
to prevent the disputes while conducting the
complex real estate financing.

. The Bank shall implement practicing

insurance broker business in accordance
with “Regulations Governing the
Supervision of Insurance Solicitors” and
“Regulations Governing Insurance Brokers”

. Same concerned party who collectively

acquires more than five percent of the
Bank's outstanding voting shares shall
report such fact to the Competent Authority.

. The Bank shall carry out the following

activities when conducting TMU business:

(1) To formulate pricing policy formulated as
an examination mechanism, confirm
hedging purpose of customers and
evaluate carefully customer’s trading
limit granted by other banks.

(2) To enhance sale procedures, perform
the notifying obligation and keep the
audio records.

(3) To adjust KYC assessment sheet for
reflecting  customer risk attribute
effectively.

. Keep following up case management for

preventing from broker agency.

Improvement Measures

(1) To add charging standards and disclose them in the Bank’s website
to note the customers.

(2) To amend the related written agreement and full disclosure of
relevant information is required.

(1) To strengthen the advocacy for demanding the solicitor to meet the
insured in person and obtain application related documents signed
by the insured in person.

(2) To establish examining mechanism for underwriting work.

(3) To enhance the mechanism for renewal of solicitor registration
certificates and for outgoing officer to register the cancellation of
solicitor's registration.

Formulate internal regulations to enhance shareholding managements
and promote related regulations to shareholders holding one percent or
more of the total number of outstanding shares of the Bank.

(1) To formulate procedures to inspect pricing policy, add hedging trade
examination mechanism and modify internal regulations for
considering trading limit granted by other banks.

(2) To amend internal regulations, enhance sale procedures and
optimize audio recording system.

(3) Financial situation have been included into rating items.

(1) To conduct employee educational training and promotion.
(2) To remind customers that there is no cooperation relationship
betweenthe Bank and agency in the contract and official website.

Base date: December 31, 2016

Scheduled Improvement
Deadline

Has been Improved

Has been Improved
Has been Improved
Has been Improved

Has been Improved

Has been Improved

Has been Improved

Has been Improved

Has been Improved

Has been Improved
Has been Improved
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5 From January 1st to December 31st 2016, the Bank conducted an internal audit in accordance with its Internal Control Regulation and z
g hereby declares as follows: z
3 1. The Bank acknowledges and understands that the establishment, enforcement and preservation of the internal control system are the Z
0 responsibility of the Board, and that the company has already established such a system. The purpose is to provide reasonable Z
393 X
g assurance to the effectiveness and efficiency of business operations, reliability of reporting and compliance with relevant regulatory g
Z requirements. 2
8 2. There are inherent limitations to even the most well designed internal control system. As such, an effective internal control system can i
Z only reasonably ensure the achievement of the aforementioned goals. Moreover, the operating environment and situation may $
2 change, impacting the effectiveness of the internal control system. The internal control system of the Bank features a self-monitoring ;
g mechanism. Once identified, any deficiency will be rectified immediately. i
; 3. The Bank determines the effectiveness of the internal control system in design and enforcement in accordance with the "Regulations f
§ Governing the Implementation of Internal Control and Audit System and Business Solicitation System of Insurance Agent Companies ;
g and Insurance Broker Companies" (hereinafter referred to as "the Regulations"). The Regulations are instituted for judging the §
x effectiveness of the design and enforcement of the internal control system. There are five components of effective internal control as i
g specified in the Regulations with which the procedure for effective internal control is measured, namely: (1) Control Environment, g
g ) . . . o o $
8 (2) Risk Evaluation, (3) Control Operation, (4) Information and Communication, and (5) Monitoring. g
g 4. The Bank has adopted the aforementioned internal control system for an internal audit on the effectiveness of the design and z
g enforcement of the internal control system. 0

<
2 5. Based on the aforementioned audit findings, the Bank holds that it has reasonably preserved the achievement of the aforementioned g
z with the internal control system within the above-prescribed period (including the effectiveness and efficiency in operation, reliability in z
g reporting and compliance with relevant regulatory requirements), and that the design and enforcement of internal control are effective. g
X <
Z 6. This statement of declaration shall form an integral part of the annual report and prospectus of the company and will be publicly g
Z announced. If any fraudulent information, concealment or unlawful practices are discovered in the content of the aforementioned 2
g information, the Company shall be held liable under Article 20, Article 32, Article 171 and Article 174 of the Securities and Exchange ?
5 <
g Act. g
i: 7. This statement of declaration was approved by the Board on , in the presence of 1 directors, D of whom ;
$ concurred unanimously. $
B b s
§ The above Statement is hereby duly submitted to the Financial Supervisory Commission for record. ;
g g
g $
g g
§ 8
§ 8
$ g
$ g
g g
g g
g g
g g
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Items to be disclosed in the CPA’s Audit report to the system of internal controls that has been entrusted to the CPA:
None.
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3.3.11 Items should be Disclosured for any Major Law-breaking Deficiencies in the Recent 2 years and
Related Improvement Plans

Legal action taken by the prosecutor due to crimes committed by the Bank’s responsible person or its employees :
None.

Fines imposed by the Financial Supervisory Commission as a punishment for violating laws and regulations: None.

Punishments given by the Financial Supervisory Commission in relation to Article 61-1 of the Banking Act

* The December 28. 2016 Letter No. Jin-Guan-Yin-Guo 10500282010 mentioned the Bank was reprimanded for disputes
arising from fees charged on structured financing planning services and trust. The Commission deemed the disputes to
threaten the Bank’s sound operation, thus issuing a reprimand in accordance with Item 1, Article 61-1, of the Banking Acts
and issuing the Bank with a six-month ban on undertaking new cases of this type of complex real estate lending, in
accordance with ltem 2 of the same article. In addition, the Bank will continue to be prohibited from undertaking new cases
of this type of complex real estate lending until the Bank’s corrective measures have been approved by the Commission.
The Bank had proposed the relevant improvement measures and will not undertake any new cases of such complex real
estate lending within six months in accordance with the requirements from the competent authority. The Bank will restart
the business, after the improvement measures are approved by the competent authority.

.

The September 8, 2015 Letter No. Jin-Guan-Yin-Guo 10400178070 mentioned the Bank adopted corrective measures
and dismissed a financial advisor surnamed Huang from the Bank’s Hsin Dien Branch for embezzling client deposits,
corrective measures were imposed on the Bank. The Bank was order to dismiss clerk Huang. The Bank has also
strengthened sales and operation control processes and staff training. With these improvements, the control system should
prevent any further instances of such misbehavior.

Embezzlement by employees, or major incidents (including fraud, theft, misappropriation and theft of assets,
fraudulenttransactions, forged certificates and securities, kickbacks, losses due to natural disasters, losses from
external forces, attacks and stealing of data by hackers, and leakage of confidential business secrets and customer
information), or security incidents occurring as a result of not being in compliance with the Guidelines for
Maintaining the Security of Financial Institutions, in which the individual or combined actual loss in each year
exceeded NT$ 50Mn, should be disclosed with reference to the specific characteristics and the amount of the losses:
None.

3.3.12 Major Resolutions of Shareholders’ Meetings and BOD Meetings
Major Resolutions approved at the Annual General Shareholders’ Meeting held on June 8, 2016 as following :

1. Accepted the 2015 Business Report and Financial Statements.

2. The earnings distribution for year 2015, the Bank had distributed a cash remuneration of NT$10,608,488 for board directors
and supervisors, NT$42,064,515 for employees and completed the cash dividends distribution (NT$0.6 per common share)
for both common and preferred shares on Aug. 12, 2018 pursuant to the resolution adopted at the 2016 AGM.

. Approved the amendments to the “Articles of Incorporation” of the Bank.

. Approved the amendments to the “Rules and Procedures of Shareholders’ Meetings” of the Bank.

5. Approved the amendments to the amendments to the “Rules Governing the Election of Board Directors and Supervisors”
of the Bank.

. Completed the election of board directors of the 9th term.

7. Approved the proposal of releasing the non-competition restrictions on directors of the 9th term.

AW

0]
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Major Resolutions of Board Meetings

During the 2016 calendar year, and as of the date of this annual report, major resolutions approved at Board meetings are
summarized below:

January 19, 2016
* Approved the amendments to the Bank’s “Rules and Procedures of Board of Directors Meetings”

March 9, 2016

* Approved the time, vendue, agenda, book closure and the nominations of director candidates for the 2016 Annual Genernal
Meeting of Shareholders

* Approved the amendments to the “Rules and Procedures of Shareholders’ Meetings” of the Bank

* Approved the election proposal of the 9th term Board Directors (including Independent Directors)

* Approved the period for accepting the nomination of a total of eleven director candidates, including three independent
directors, to be from Apr. 1, 2016 to Apr. 14, 2016 for the election of the Bank’s directors in the Annual General Meeting of
Shareholders (“AGM”) of 2016

* Approved the financial statements of the Bank for the year of 2015

* Approved the draft plan of earnings distribution for year 2015

* Approved the change of CPAs for auditing and attestation of financial report and internal control of the Bank

* Approved chairman Chiba’s nomination of director Jesse Ding to be the new chairman of the Bank due to chairman
Chiba’s resignation on March 9, 2016

* Approved Ms. Claudie Yu, currently the head of Retail Banking Group, as the president of the Bank with the same effective
date upon the approvals of the reorganization and revision proposals of Regulations Governing the Organization of
Managerial Departments from the board of directors at the next board meeting (April 28, 2016), as well as the approval from
the FSC, whichever occurs latter

April 28, 2016

* Approved the nominations and qualifications of nominees for board directors and independent directors, which are provided
by shareholders holding over 1% of shareholding of the Bank

* Approved the consolidated financial statements of the Bank for the first quarter of 2016

* Approved the Bank’s Business Report of 2015

* Approved the proposal of amendments to Article 4 of Articles of Incorporation of the Bank

* Approved the proposal of removal of the Non-Competition Restrictions on Directors of the 9" term

June 8, 2016

* Completed the election of Chairman and Vice Chairman of the 9™ term board of directors of the Bank

* Approved the appointment of three directors from the 9" term Board of Directors as new committee members of the
Management Committee and the Credit Review and Approval Committee, and designating a director from and among the
said three committee members to be the Chairman and Convener for both committees

* Approved the appointment of three Independent Directors of the 9" term as the committee member of the 3™ term of
Compensation Committee with immediate effect

June 21, 2016

* Approved the merger with An Yin Insurance Broker Company

* Approved the date, July 20, 2016, as the Bank’s record date for the distribution of preferred stock dividend and common
stock cash dividends for the year of 2015

August 18, 2016

* Approved the amendments to the Bank’s “Criteria for Implementation of Internal Control System”

* Approved the amendments to the “Criteria for Internal Auditing” of the Bank

* Approved the financial statements of the Bank for the second quarter of 2016

* Approved the establishment of the “Criteria for Implementation of Internal Control System for Insurance Broker Business”
* Approved the compensation for the 9" term Board Members

October 20, 2016

* Approved the consolidated financial statements of the Bank for the third quarter of 2016

* Approved the amendments to certain provisions of the “Criteria for Implementation of Internal Control System for Securities
Firms, EnTie Commercial Bank”
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December 15, 2016

* Approved the draft of the Bank’s 2017 Annual Audit Plan

* Approved the 2017 Audit Plan of OTC securities business that the Bank concurrently engage in
* Approved the proposed 2017 Operating Budgets of the Bank

* Approved the renewal of Director & Officer Liability Insurance Policy

March 2, 2017

* Approved the Bank’s revised 2017 Annual Audit Plan

* Approved the time, venue, agenda, and acceptance period of shareholder proposals of 2017 Annual General Meeting of
Shareholders

* Approved the financial statements of the Bank for the year of 2016, including balance sheets, statements of comprehensive
income, statements of changes in equity, and statements of cash flows

* Approved the proposed renewal of engagement with KPMG accounting firm for the auditing of 2017 financial report and
internal control of the Bank

* Approved the 2016 “EnTie Commercial Bank Internal Controls Statements” (the “Internal Control Statements”) and
“Improvements Needed to Be Made and the Bank’s Improvement Plans” (the “Improvement Plans”) for banking operations
and insurance brokerage business of the Bank

* Approved the amendments to the “Criteria for Corporate Governance Best-Practice, EnTie Commercial Bank”

* Approved the establishment of Notification Mechanism for Internal Personnel to Report Omitted Interested Party Information

* Approved the proposal of consolidating (1) San Chung Mini-Branch and Tu Cheng Mini-Branch as San Chung Branch, (2)
Nei Hu Mini-Branch and Yung Chi Mini-Branch as Nei Hu Branch, (3) Nong An Mini-Branch and Sung Chiang Mini-Branch
as Nong An Branch, and (4) Shih Pai Mini-Branch and Cheng Gong Mini-Branch as Shih Pai Branch; and relocating Fu Sing
Branch to the current address of Sung Chiang Mini-branch and renaming it as Sung Chiang Branch, while relocating Da Zhi
Branch to the current address of Cheng Gong Mini-branch and renaming it as Cheng Gong Branch

* Approved the amendments to the “Criteria for Implementation of Internal Control System for Insurance Broker Business,
EnTie Commercial Bank”

* Approved of submission of the short-form merger report between An Yin Insurance Brokers Co., Ltd. and the Bank to the
2017 Annual General Meeting of Shareholders for record

3.3.13 Major Issue of Record or Written Statements Made by any Director Dissenting to Important
Resolutions Passed by the Board of Directors in 2016 and as of March 31, 2017: None

3.3.14 Resignation or Dismissal of Personnel Responsible (including chairman, president, head of
accounting, financial and internal audit Dept.) for Financial Report during the 2016 calendar year and
as of the date of this annual report

Title Name On-board Date Resign Date Reason
Chairman Mark Z. Chiba 05/28/2010 03/09/2016 Leave the post
President Jesse Ding 12/03/2007 04/28/2016 Promoted to Chairman
Head of Treasury Dept. Yvon Chen 05/04/2015 08/27/2016 Resigned

Chief Auditor Jeff Chang 09/01/1992 05/01/2016 Position Adjustment
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3.4 Information on Independent Auditor Fee

Accounting Firm

KPMG

Item
UnderNT$2,000
NT$ 2,000 (inclusive)
NT$ 4,000 (inclusive) ~
NT$ 6,000 (inclusive)
NT$ 8,000 (inclusive)
Over NT$10,000

" The Non-audit fee NT$1,650 thousands is

Name of CPAs

Jeff Chen, Dannie Lee

Audit Fee
NT$ 4,000
NT$ 6,000
NT$ 8,000
NT$ 10,000 9,727

Examination fees of internal control.

Non-audit fee exceeded 25% of audit fee: None.
Changed accounting firm with less audit fee paid compared to the previous year: None.

Audit fee decreased over 15% compared to the previous year: None.
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Date of Termination Note

01/01/2016-12/31/2016

Unit: NT$ thousands

Non-audit Fee ' Total
1,650 1 1,650
9,727

3.5 Information Regarding the Replacement of Independent Auditor:

The Bank would contract with CPAs, Jeff Chen and Dannie Lee, to perform auditing and attestation beginning from Q1, 2016
in corresponding to the internal personnel change of KPMG. The original engaged CPAs were Charles Chen and Jeff Chen.

Information of the Former Independent Auditor

Date of Termination

Reason of Termination

Please specify whether the
engagement is terminated by the
appointer or declined by CPA

Opinion and reason for any audit
report other than unqualified
opinion in the last two years

Any disagreement with the Bank

Other Disclosures

01/01/2016

The internal CPAs change of KPMG

Related Parties
Situation

Voluntary termination of engagement

Will not accept (future) audit engagement

None

Yes

None \Y

Explanation

None

Auditor Appointer
None None
None None

Accounting principles or practices
Disclosure of financial statement
Scope or procedure of audit
Other
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Information of the Successive Independent Auditor

Accounting Firm KPMG
Name of CPAs Jeff Chen and Dannie Lee
Date of Engagement 01/01/2016

Before the successive CPA is appointed, if the Bank inquired

such accountant about the accounting treatment method of
specific transactions or the applicable accounting principles None
and his/her possible opinion on the financial report, it shall
disclose the matters it inquired about the result thereof

The successive CPA’s written opinion has discrepancy with N
the former CPA el

The Former CPA’s Written Response to the Matters Referred to in Article 10.6(1) and Article 10.6(2).(iii)
for the“Criteria Governing Information to be Published in Annual Reports for Bank”: Not applicable.

3.6 If Chairman, President, CFO and managers in Charge of Finance or Accounting Operations
has Hold any positions within EnTie’s Independent Audit Firm or its Affiliates in 2016, please
disclose their name, position and employment period: None.

3.7 Article 11 of the "Guiding principles governing directors, supervisors, managers or
their related parties, if holding more than certain percentage of the same bank's shares with
voting rights" stipulates that any shareholding changes to the aforementioned shareholders
shall be reported

2016 As of March 31, 2017
e amS Net Change in Net Change in Net Change in Net Change in
Shareholding Shares Pledged Shareholding Shares Pledged
Director Longreach Edith Investment Cooperatief, 3, U.A. 0 0 0 0
(Major Shareholder) Representative: Mark Z. Chiba 0 0 0 0
Representative: Jesse Ding 0 0 0 0
Representative: Claudie Yu 0 0 0 0
Director OLHE Cayman Limited Partnership 0 (146,565,937) 0 0
(Major Shareholder) Representative: Harukazu Yamaguchi 0 0 0 0
Director Reng Hsiang Co., Ltd. 0 0 0 0
Representative: Wen-Hsien Tsai 0 0 0 0
Representative: Chien-Hung Liao 0 0 0 0
Director Hong Wei Construction Co., Ltd. 0 0 0 0
Representative: Chien-San Yen 0 0 0 0
Representative: Yu-Li Huang 0 0 0 0
Independent Director  Philippe Espinasse 0 0 0 0
Independent Director ~ Steven P. Thomas 0 0 0 0
Independent Director Henry Lee 0 0 0 0
Major Shareholder Longreach Edith Investment Cooperatief, U.A. 0 0 0 0
Major Shareholder Longreach Edith Investment Cooperatief, 2, U.A. 0 0 0 0
Vice president Feng-lieng Chang 0 0 10,000 0

Nete The shares listed above include preferred stocks.

Stock Trade or Stock Pledge with Related Party: None.

52

Corporate Go
2016 Annual Report

3.8 Information About 10 Largest Shareholders who are Related Parties to Each Other
12/31/2016
Spouse & EnTie

Minor Shareholding
i 2
Current Shareholding Children

Name and Relationship between EnTie’s
Shareholders as Defined in the Statement of

by Nominee . . . 3
Name' o v el L | Financial Accounting Standards No.6
Shares % Shares % Shares % Name Relationship
Longreach Edith Investment Longreach Edith Investment The Same
Cooperatief, U.A. 359,526,243 18.36% 0 0 0 0 Cooperatief 2, U.A.; 3, UA  Responsible
Representative: Mark Z. Chiba person
Longreach Edith Investment Longreach Edith Investment The Same
Cooperatief, 2, U.A. 359,526,243 18.36% 0 0 0 0 Cooperatief, U.A.; 3, U.A Responsible
Representative: Mark Z. Chiba person
Longreach Edith Investment Longreach Edith Investment The Same
Cooperatief, 3, U.A. 263,709,343 13.47% 0 0 0 0 Cooperatief, U.A.; 2, U.A Responsible
Representative: Mark Z. Chiba person

OLHE Cayman Limited Partnership
Representative: Harukazu Yamaguchi

Yu Bau Enterprise Co., Ltd.
Representative: Yu-Chen Lu

146,565,937 7.49% 0 0 0 0 = o

56,962,927 2.91% 0 0 0 0 - -

Bau Ching Investment Co., Ltd.

Representative: Hui-Jin Wang 47,279,663 241% 0 0 0 0 . -

Hung Jia Investment Co.,Ltd.

Representative: Chuan-Fu Chen 47,207,995 241% 0 0 0 0 ) )

Full Young Investment Co., Ltd.

Representative: Yu-Der Chen 47,017,633 2.40% 0 0 0 0 B )

Hungtai Life Insurance Co.,Ltd.
Representative: Huan-Yi Lu

Hann Bau Co., Ltd.
Representative: Chien-Hung Liao

46,436,663 2.37% 0 0 0 0 - -

46,313,621 2.37% 0 0 0 0 = =

" The shares listed above include preferred stocks.

2 The percentage of shareholding should be calculated in the lum sum of shares held by the shareholder, spouse, minor children and nominee arrangement.

3 The relationship between institutional shareholders and their representatives listed above should be disclosed in accordance with the definition stated in the Statement of
Financial Accounting Standards No.6.

4 The numbers of current shareholding listed above are recorded based on the latest shareholder roster of the Bank up to Dec. 31, 2016; The shareholding of Longreach Edith
Investment Cooperatief, 3, U.A. includes shares under Mega Bank’s custodian.

3.9 The Shares of the Same Invested Venture Held by the Investment Subsidiaries Directly or
Indirectly controlled and Managed by the Bank

12/31/2016
the Investment Subsidiaries Directly or

Investment Indirectly controlled and Managed by the Bank, Investments

by the Bank Its Directors, President, SEVPs, EVPs, SVPs, Combined
e VPs, Department Heads and Branch Managers

Shares % Shares % Shares %

Lian An Service Corporation 125,000 5.00% - - 125,000 5.00%
Li Yu Venture Corporation 606,804 4.76% - - 606,804 4.76%
IBT Venture Corporation 126,835 2.50% - - 126,835 2.50%
Taiwan Financial Asset Service 5,000,000 2.94% - - 5,000,000 2.94%
Corporation
Capital Securities Corporation 32,687,096 1.44% 8,748,274 0.39% 41,435,370 1.83%
Sunny Asset Management Co. 77,083 1.28% - - 77,083 1.28%
Financial Information Service Co., Ltd. 5,937,750 1.14% - - 5,937,750 1.14%
Taiwan Future Exchange Co., Ltd. 1,376,998 0.45% - - 1,376,998 0.45%
Taipei Forex Inc. 80,000 0.40% - - 80,000 0.40%
Taiwan Depository & Clearing 292,499 0.08% - - 292,499 0.08%
Corporation

Investment made in compliance with Article 74 of the Banking Law.
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4.1 Capital and Shares
4.1.1 Capitalization

Authorized Share Capital

Month/ Par

Year Value Shares Amount
12/1992 10 1,000,000,000 10,000,000,000
08/1995 10 1,036,000,000 10,360,000,000
06/1996 10 1,072,260,000 10,722,600,000
07/1997 10 1,120,511,700 11,205,117,000
09/1998 10 1,187,742,402 11,877,424,020

09/1998 14.8  1,337,742,402 13,377,424,020

08/1999 10 1,355,133,054  13,551,330,540
09/2000 10 1,409,338,378  14,093,383,780
04/2004 10 2,000,000,000  20,000,000,000
03/2006 10 2,000,000,000  20,000,000,000
11/2007 9.5 4,760,000,000 47,600,000,000
07/2008 10 4,760,000,000  47,600,000,000

12/2008 Note  4,760,000,000 47,600,000,000

Paid-in Capital

Shares
1,000,000,000

1,036,000,000

1,072,260,000

1,120,511,700

1,187,742,402

1,337,742,402

1,355,133,054

1,409,338,378

1,709,338,378

2,000,000,000

3,981,775,000

1,781,439,463

1,957,910,050

Amount
10,000,000,000

10,360,000,000

10,722,600,000

11,205,117,000

11,877,424,020

13,377,424,020

13,551,330,540

14,093,383,780

17,093,383,780

20,000,000,000

39,817,750,000

17,814,394,630

19,579,100,500

Remark

Source of Capital
Founding capital stock

Retained earnings
transferred to
common stock

Retained earnings
transferred to
common stock

Retained earnings
transferred to
common stock

Retained earnings
transferred to
common stock

Cash Capital Increase

Capital surplus transferred
to common stock

Retained earnings and

capital surplus transferred
to common stock

Cash Capital Increase

Cash Capital Increase

Privately Placed
Common Stocks and
Preferred Stocks

Capital Deduction

Privately Placed Convertible
Bond transferred as Privately
Placed Common Stock

Note: The transfer price was NT$19 per share and be adjusted to NT$42.5 per share through capital deduction.

Authorized Share Capital

Outstanding

Common Shares 1,679,677,506*

Unissued

2,265,801,494

Total

Remarks

03/31/2017
Unit: Share, NT$

Other

Jun 26,1995(84)
Tai Tsai Cheng(1)
No. 37547

May 29,1996 (85)
Tai Tsai Cheng(1)
No. 33294

Jun 10, 1997(86)
Tai Tsai Cheng(1)
No. 46766

Jun 25,1998(87)
Tai Tsai Cheng(1)
No. 53806

Jun 25, 1998(87)
Tai Tsai Cheng(1)
No. 53806

Jul 5,1999(88)
Tai Tsai Cheng(1)
No. 60620

Aug 18,2000(89)
Tai Tsai Cheng(1)
No. 69200

Dec 31,2003
Tai Tsai Cheng(1)
No. 0920161432

Dec 26,2005
Jin Kuan Cheng(1)
No. 0940157812

Sep 28,2007
Jin Kuan Yin(2)
No. 09600411350

Jul 7,2008
Jin Kuan Cheng(1)
No. 0970032496

Unit: Share

3,945,479,000 Listed (*784,880,858 shares were private placements)

Preferred Shares 278,232,544 536,288,456 814,521,000 private placements
4.1.2 Composition of Shareholders
Type of Government Financial Other Juridical Domestic Foreign Institutions
Shareholders Agencies Institutions Persons Natural Persons & Natural Persons
Number of Shareholders 0 6 72 10,458 73
Shareholding (shares) 0 46,718,370 710,689,974 37,528,966 1,162,972,740
Holding Percentage (%) 0% 2.38% 36.30% 1.92% 59.40%

03/31/2017
Total

10,609
1,957,910,050
100.00%

4.1.3 Distribution Profile of Share Ownership

Shareholder Ownership (Unit:Share) Number of Shareholders

1~ 999 6,895
1,000 -~ 5,000 2,130
5001 ~ 10,000 957
10,001 ~ 15,000 141
15,001 ~ 20,000 94
20,001 ~ 30,000 118
30,001 ~ 50,000 76
50,001 ~ 100,000 69
100,001 ~ 200,000 34
200,001 ~ 400,000 29
400,001 ~ 600,000 8
600,001 ~ 800,000
800,001 ~ 1,000,000
1,000,001 or over 46
Total 10,609

Note: Diversification of Equity Holdings included common shares and preferred shares.

Preferred Shares

Shareholder Ownership (Unit:Share) Number of Shareholders

1,000,001 or over 4
Total 4

4.1.4 Major Shareholders

Shareholders

Longreach Edith Investment Cooperatief, U.A.
Longreach Edith Investment Cooperatief 2, U.A.
Longreach Edith Investment Cooperatief 3, U.A.
OLHE Cayman Limited Partnership

Yu Bao Co., Ltd.

Bau Ching Investment Co., Ltd.

Hung Chia Investment Co., Ltd.

Full Young Investment Co., Ltd.

Hontai Life Insurance Co., Ltd.

Hann Bau Co., Ltd.

Note: List of top ten shareholders and those whose equity stakes exceed 1%.

Capital hares

2016 Annual Report

03/31/2017
(In Ten of New Taiwan Dollars for Par Value)

Shareholding %
1,425,413 0.07%
4,688,204 0.24%
6,420,577 0.33%
1,788,329 0.09%
1,735,540 0.09%
2,978,708 0.15%
3,061,181 0.16%
4,856,202 0.25%
4,743,120 0.24%
8,153,262 0.42%
4,005,945 0.20%
6,036,553 0.31%
2,605,053 0.13%

1,905,411,963 97.32%
1,957,910,050 100.00%

03/31/2017
(In Ten of New Taiwan Dollars for Par Value)

Shareholding %
278,232,544 100.00%
278,232,544 100.00%

03/31/2017

Total Shares Owned Ownership
359,526,243 18.36%
359,526,243 18.36%
263,709,343 13.47%
146,565,937 7.49%

56,962,927 2.91%
47,279,663 2.41%
47,207,995 2.41%
47,017,633 2.40%
46,436,663 2.37%
46,313,621 2.37%
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4.1.5 Market Price, Net Worth, Earnings, and Dividends

Unit: NT$, expect for weighted average shares and ROI ratios

2015 2016 As of 03/31/2017

Highest 20.70 17.90 14.50
Market Price Per Share Lowest 13.05 11.85 13.20
Average 15.37 13.66 13.72
Before Distribution’ 18.15 18.16 18.44
Net Worth Per Share  sqer pistribution? 17.55 17.56 -
. Weighted Average Shares (Thousand Shares) 1,679,678 1,679,678 1,679,678
Eamings Per Share Earnings Per Share’ 1.96 0.63 0.30
Cash Dividends? 0.6 0.6 -
Earnings o = -

Dividends Per Share Stock Dividends )
Capital Surplus o o o
Accumulated Undistributed Dividends - - -
Price/Earnings Ratio® 7.84 21.68 -
Return on Investment Pric/Dividend Ratio* 25.62 22.77 -
Cash Dividend Yield Rate® (%) 3.90 4.39 -

"The net worth per share and net profits per share of March 31st, 2017 were calculated based on the Bank’s 2017Q1 auditor financial reports.

2The net worth after allocation and Cash Dividends of 2016 was filled based on the profit allocation case approved by 6th BOD meeting of the 9th term, which was pending
for the approval of 2017 General Shareholders' Meeting.

3 Price/ Earnings Ratio= Average Market Price/ Earnings Per Share

“Price/ Dividend Ratio= Average Market Price/ Cash Dividends Per Share

5Cash Dividend Yield Rate= Cash Dividends per Share/ Average Market Price

4.1.6 Dividend Policy and Implementation Status

Dividend Policy

In order to maintain a good capital adequacy ratio and to meet capital needs as required by long-term financial plans, the
allocation of shareholders' dividend can be in the form of stocks, cash, or a combination of both, and is approved by the
Shareholders' Meeting. However, if the Bank's tier-one capital adequacy ratio has not reached the regulatory requirement,
stock dividend becomes first priority. The cash distribution should be handled in accordance with the stipulation of Article 50
of the Banking Act.

Implementation

The income after tax of the Bank in 2016 was NT$1,054,678,898, and NT$316,403,669 was for legal reserve.NT$7,298,506
of special reserve as subtraction of stockholders’ equity, and NT$5,273,394 of special reserve for career transfer education
and training in respond to FinTech impact in 2016.With the addition to the beginning balance of undistributed retained
earnings of NT$5,928,654,241, and actuarial gains/losses on defined benefit plans of NT$595,355 for change in actuarial
income/loss in 2016, the total profit for distribution was NT$6,654,952,925. Cash dividend NT$0.6 per share to be distributed
was resolved in the 6th BOD meeting of the 9th term, which amounted to NT$1,007,806,504, which would be presented to
the Meeting of Shareholders for recognition in 2017.
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4.1.7 Impact of Resolution of Shareholders’ Meeting to Issue Stock Dividend on the Bank’s Business
Performance and EPS

Since the Bank did not compile and announce the financial forecast of 2017. According to the stipulation of February 1, 2000
(2000) Tai Tsai Cheng(1) No. 00371, the disclosure of this information is not required.

4.1.8 Employee, Directors and Supervisors’ Remuneration

Amount or scope of employee, directors and supervisors remuneration as specified in the Bank’s

Article of Incorporation

In compliance with the Bank’s articles of incorporation which approved by the Board Annual earnings, if any ,The Bank shall
contributes no less than 1% as employees compensations and no more than1% as directors and supervisors compensations.
But an offset amount should be reserved in advance when The Bank still has cumulative losses.

The abovementioned employee compensations would not be applicable once the Bank had established the Audit committee
to replace the supervisor.

Accounting treatment for the difference between accrual and actual payment for employees’ remuneration and
directors’ remuneration

The compensations payable to employees and directors are estimated in accordance with the Bank's articles of incorporation.
If there are differences between the actual distribution amount and the estimated amount, the differences will be accounted
as changes in accounting estimates and recognized as current profits and losses.

Information on proposals passed by the Board of Directors to distribute remuneration
* Amount of cash or stock to employees’ remuneration and directors’ remuneration :

Cash paid to employees was NT$19,864,847and remuneration paid to directors and supervisors was NT$5,182,134 -

* Amount of distributed stock as employee compensation and as the percentage of the net profit after tax and the percentage
of the employees’ total compensation : Not applicable.

The actual distribution of employees’ remuneration and directors’ remuneration for the previous fiscal year

Unit: NT$
Board Resoluation Actual Result Devitations
Employees’ remuneration 42,433,960 42,064,515 369,445
Directors' remuneration 10,608,488 10,608,488 0
Total 53,042,448 52,673,003 369,445

* Unclaimed portion from the staff who've resigned before issuance date and the deviations to be offset the recognized employee remuneration expenses of 2016.

4.1.9 Buyback of Treasury Stock: None.
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4.2 Issuance of Bank Debentures 4.3 Issuance of Preferred Stock

Date of Issuance Novmber 7, 2007

Type of Bank Debenture First Debenture in 2010 Second Debenture in 2010 Type A Preferred Stock (Private Placement)
Authority Institution Approval Date 10/01/2009 10/08/2010 Par Value NT$10
and Document Number Jing-Kuan-Yin-Kuo-Tzu- 09800449740 Jing-Kuan-Yin-Kuo-Tzu- 09900396700 Issue Price Per Share NT$9.5
Date of Issuance 08/23/2010 12/16/2010 Number of Shares 621,890,000
Total Issue Amount NT$5,907,955,000
Par Value NT$10,000,000 NT$100,000

1. If the Bank has surplus at the end of the fiscal year, after paying all the taxes
required by law and adjusting based on financial accounting principles, it should
first make up for past losses. If there is still a balance, it should then put aside

Place of Issuance’ o -

Currency New Taiwan Dollars New Taiwan Dollars legal reserve and special reserve. The rest can be used as the stock dividend of
Type A Preferred Stock for that particular year.
Issuing price As per Par Value As per Par Value 2. The stock dividend yield of Type A Preferred Stock was 6.75% based on Total

Issue Amount, and was paid annually. Each year, after the stockholder meeting
acknowledged the accounting reports, the Board of Directors set the stock
dividend distribution ex-right base day for the Type A Preferred Stock, and upon

Appropriation of asset surplus

Total Amount NT$4,000,000,000 NT$6,000,000,000
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Coupon Rate 3.25% 3.25% which thg stock_ dividend for last year is distrib_uted. The distribution of annual
stock dividend is based on the ratio of actual issuance days over days of the
Term/ Date of Maturit 7 7 year, starting from the issuance day, with the issuance day defined as the capital
erm/ Late ot Maturily years years increase base day. While the collection of preferred stock dividend is calculated
08/23/2017 12/16/2017 : )

based on the ratio of actual issuance day over days of the year.
Seniority Subordinated Subordinated The order of allocating the remaining property of the Bank for Type A Preferred
o The Allocation of the Remaining Property ~ Stock is higher than that for Common Stock but the issuance amount should not be

Guarantee Institution None None exceeded.

Trustee None None 5igh'}.s'and Shareholders of Type A Preferred Stock are allowed with the voting rights, electing
iabilities Exercise of Voting Rights rights and the rights of being elected in the Extraordinary Meetings of
Broker None None Shareholders, just like shareholders. Additionally, they could exercise voting rights.
1. From the next day of one month after issuance, except where conversions are
Attorney None None temporarily suspended as required by law or during interim suspended
conversion period as per other relevant laws, Type A Preferred Stock
Auditor None None shareholders can exchange one share of Type A Preferred Stock for one share
of Common Stock. The liability and rights of exchanged Common Stock are the
Certifying Institution None None same of those of Type A Preferred Stock. The dividend distribution of the

Reimburse Method

Outstanding

Paid in Capital for the Previous Year

Net Worth for the Previous Year

Interest Payable Annually
Full Principal Repaid at Maturity

NT$ 4,000,000,000
NT$16,796,775,060

NT$18,351,301,800

Interest Payable Annually Other

Full Principal Repaid at Maturity
NT$6,000,000,000
NT$16,796,775,060

NT$18,351,301,800

Preferred Stock for the year will be calculated according to the proportion of the
actual issuance days to the days of the whole year. Nevertheless, exchange to
the Common Stock before the ex-rights/ex-dividend base day of the year should
excluded into the dividend distribution of the Preferred Stock of the year and the
year after.

2. From the next day of 10 years after issuance, with the permission of regulations

and authority, the Bank, at any time, may recall all or part of outstanding Type A
Preferred Stock at the actual issuing prices. If Type A Preferred Stock has not
been recalled by the Bank 10 years after issuance, the dividend should be
adjusted to 7.75% annually from the next day of 10 years after issuance.

Exercise Normal Normal Called or Completed capital modification registration on July 16, 2008. Cancelled issued

Converted Shares preferred stocks by 343,657,456 shares (all were private placements.)
Redeem or Prepay Clause None None U lled

n-called or .
Preferred Stock in Circulation 278,232,544 shares (all were private placements)

Conversion and Exchange Terms None None unconverted Balance

Called or . . ) .
Restriction Clause Yes Yes Converted Provision In compliance with Article of Incorporation

Fund Utilization Plan Expand Business and Enhance the Expand Business and Enhance the High Not applicable
Capital Adequacy Rate Capital Adequacy Rate 2014 Low Not applicable
Ratio of Reported Issuing Debt and Balance of 150.94% 180.91% Average Not applicable
Outstanding Debt to the Net Worth from the . .
Not applicable
Previous Year(%) . High pp
Market Price 2015 Low Not applicable
Eligible Capital and Type Yes, Tier Il Yes, Tier Il per share )
Average Not applicable
Rating Agency, Issue Date and Rating BBB+(twn) BBB+(twn) High Not applicable
Fitch Ratings Ltd., Taiwan Fitch Ratings Ltd.,Taiwan .
08/10/2010 11/30/2010 2016 Low Not applicable
To be filled if the nature is overseas corporate bond (including bonds issued by OBU) Average Not applicable
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Novmber 7, 2007

it Gl e Type A Preferred Stock (Private Placement)

High Not applicable
Market Price as of Mar 31, L6 Not applicable
per share 2017

Average Not applicable

Converted or subscripted amount

until the publication date Not applicable

Other right

attached Issuance and Conversion or

Subscription Procedures Please refer to Article 5-1 in Article of Incorporation

The impact of issuing criteria to special shareholders
equity, the impact of probable dilution of shareholding to
the exitsting shareholders

Please refer to Article 5-1 in Article of Incorporation

The impact of redeemed special shares to private capial
and the ratio of risky asset

4.4 Issues Of Global Depositary Receipt: None.

4.5 Status of Employee Stock Options and Restricted Stock Plan: None.

4.6 Status of Mergers and Acquisitions involving other financial institutions: None.

4.7 Financing Plans and Implementation

* Finance Plans: Please refer to “ 4 Capital and Shares”, “ 4.2 Issuance of Bank Debentures” and “ 4.3 Issuance of Preferred
Stock” in this annual report for the issuance of Bank debentures and private placement of securities.

* Issuances of securities or private placement of securities have not completed, or completed without significant effects over
the past three years : None

* The Implementation of the financial analysis and capital adequacy of latest 5 years, please refer to 6.2 Financial
Analysis) in this annual report.

5.1 Types of Business
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5.1.1 Major Business Items of Each BU, their Weightings to Total Revenue and Changes YOY

Major Business Items

BU

Corporate

Major Business

offer loans, trade financing, cash management, trusts, syndicated financing, structured credit solutions, deployment

Banking & Markets  of funds, controlling on funding cost, ALM, and interest rate/FX related trading to corporate customers

focus on the distribution and management of Consumer Finance products, such as mortgage, personal loans, credit

Retail Banking
customers

Weightings to Total Revenue

Corporate Banking

card, etc, and wealth management distributes insurance, mutual funds and structured investment products to qualified

s Consumer Finance Unit: NTSm
‘5-4% 2016 2015 Yoy
‘ Net Interest Income 3,067 4,276 (16%)
Net Fee Income 1,789 2,247 (20%)
Financial Markets Non-interest Income 904 1,335 (32%)
18.1% Total 6,300 7,857 (20%)

Wealth Management
19.8%

Major Business Items of Each BU and Changes YOY

Corporate Banking and Markets
* Corporate loan balances stood at NT$98.5 billion,
an increase of 2% over the previous year. This growth
can be attributed to the Bank’s strategy to reduce real
estate lending and increase lending to general
industries as a way to expand the customer base. In
addition, the Bank was able to reduce price pressure
from competitors by choosing a precise market
position and providing customers with professional
value-added services.

In our transaction-based financing business, balances

of accounts receivable financing with invoice volume

reached NT$31.8 billion, ranking the ninth largest
position in the market, while trade finance balances
amounted to NT$17.8 billion.

* A sharp decline in the Chinese Yuan Renminbi led to a
significant decrease in income from our financial
marketing operations. The Bank’s derivative transaction
volumes amounted to NT$72.7 billion.

Retail Banking

* Our wealth management business was affected by a
series of “black swan” events including a slowing
Chinese economy, Brexit, and Donald Trump’s
election victory. As a result, investors reduced their
risk asset positions to protect their assets from
market volatilities, and in consequence domestic and
foreign securities investment balances declined.
Against this unpredictable investment backdrop,

conservative and began converting most of their assets
into insurance products and fixed-income products. As
of the end of 2016, client asset under management
(AUM) stood at NT$66.6 billion, a YOY increase of
5.2%. Of these, specific money trust investment in
domestic and foreign securities fell by NT$3.89 billion, a
YOY decrease of 16.1%; structured products under
management grew by NT$645 million, a YOY net
increase of 32.3%; and insurance assets under
management grew by NT$5.933 billion, a YOY net
increase of 17%.

Our retail lending business was affected by a low
recovery of economic, housing and land taxation and
downturn in real estate market, led to a slowing growth.
In these conditions, we adopted a steady approach to
mortgage lending. In addition to favoring high-quality
properties, our credit lending operations targeted
high-quality clients, including employees of listed
companies, government agencies, and medical
institutions, and small- and medium-sized enterprises.
As of the end of 2016, total mortgage and credit loan
balances amounted to NT$85.3 billion, a YOY increase
of 0.3%. Of these, mortgage balance stood at NT$75.2
billion, a net decrease of NT$1.6 billion, or 2.1%, while
credit loan balance was NT$10.1 billion, a net increase
of NT$1.9 billion, or 23.3%.

The number of credit cards issued during the year totaled
10,200, and the grand total of all cards issued stood at
884,000. Total credit card sales volume was approximately
NT$5.4 billion, while accounts receivable were around
NT$2 billion, almost the same as 2015.
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5.1.2 Business Plan for 2017 Competitive Advantages, Favorable and Unfavorable

Factors in Future Prospects and Responding Measures

Scale of Key Financial Products
Countermeasures
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Corporate Banking and Markets

We will expand our customer base and lending to
companies while actively reaching out to medium-large
and large customers with a low or appropriate level of
credit risk in order to increase our credit loan balances and
improve credit quality.

We will continue to provide niche structured credit
solutions, including equity and debt restructuring and
customized real estate loans in order to increase assets
earning recurring incomes. We will also use our expertise
as syndicated loan lead arranger to provide clients with the
line of credit that they need.

We will promote a business that combines trade flows,
cash flows, and foreign exchange flows to keep abreast of
business opportunities and credit risks.

We will provide interest rate and exchange rate hedging
products for operating activities (sales/purchase) and
asset and liability management. We will also seek the first
priority to provide hedging arrangements in structured loan
cases where we are the borrower, the lead arranger, or a
participant.

Retail Banking

We will strengthen our virtual channel operations and
increase our core deposits.

We promoted foreign-currency current and savings
accounts in a bid to increase the share of foreign-currency
deposits and customer transactions of foreign-currency
products.

We provide timely investment advice to our clients in
response to changes in economic outlook and market
developments. In this way, we help them adjust asset
allocations in a balanced way.

We will expand our product lines and increase trust
investments under management by promoting
fixed-income products and launching new secondary
market foreign bonds, ETFs, and offshore structured

customers, including employees of listed companies,
government agencies, and medical institutions, and small-
and medium-sized enterprises.

We will seek to drive up the number of active cards and
sales volumes among current cardholders and continue to
cultivate current deposit customers and wealth
management customers to increase the number of
existing customers using our credit cards.

We will continue to push for collaboration between our
credit card and mobile payment businesses in order to tap
into a young and mobile banking clientele and increase the
use of our cards in their daily lives, thus increasing our
income.

5.1.3 Market Analysis

Economy Overview

In 2016, the global economy saw the continuation of a slow
post-crisis recovery: in the US, the economy was still
sluggish, and the economic growth rate of 1.6% was a new
low since the Global Financial Crisis. Meanwhile, in 2016
Chinese growth hit a 26-year low of 6.7%, indicating an era
of lower GDP growth at around 6%. As a result of the low
recovery of the world’s two biggest economies, Taiwan also
saw meager economic growth of only 1.5%.

Interest Rates

Global monetary policies have remained accommodative for
years since the crisis, but they are now turning more
conservative: the US Federal Reserve raised interest rates
for the second time in ten years last December, increasing
the rates to a range of 0.5% to 0.75%. The Bank of Japan
also overhauled its monetary policy framework to control the
yield curve, which indirectly slashed the purchase of
long-term government bonds. In Europe, the European
Central Bank announced an extension of its quantitative
easing program, but it also cut monthly bond purchases by
€20 billion.

Favorable Factors

* A professional management team that treasures
innovation and actively seeks to expand its competitive
edge.

* Our organization and operational processes are very
responsive, and we are able to quickly adjust product
strategy in response to the changing market situation.

Unfavorable Factors

* The global economy is slowing, and domestic banks are
increasingly competing by undercutting each other in the
lending market as big financial institutions are all fighting
for high-quality clients.

* A lack of macroeconomic stability in Taiwan has led to
corrections in the real estate market, which is detrimental
to the retail banking market.

* Global economy and political uncertainties and the
correlation between financial asset classes are both on
the rise, while the predictability of financial asset prices is
falling, making it more difficult to diversify risks.

* The regulator is stepping up supervision the operation of
life insurers’ fee difference, which will have an impact on
banks’ insurance incomes.

* Rising awareness of IT security, money laundering
control and labor rights is creating difficulties for the
management and leading to higher costs.

* We will provide products suitable for customers of
specific segments and respond to market changes by
adjusting our product strategy in a flexible manner to
increase sources of stable fee income.

We will enhance the risk management of product and

establish a professional team of product managers to

support sales team.

We will tap into the existing client pool to drive up the

number of products sold to each client and the

investment penetration rate. We will also use data mining
to systematically promote cross-selling.

We will increase the features of our digital channels by

developing new features for our website, online banking

platform, and mobile payment services, while driving up
use of automated facilities.

We will centralize operational processes and focus our

branch strategy on improving synergy between retail

banking and wealth management.

We will stress both business development and risk

control and identify and weed out operational risks

through sales monitoring and internal checks so as to
prevent mis-selling and misbehavior.

* We are keeping abreast of new developments in digital
banking and introducing a variety of new technologies to
the Bank to ensure that we do not lag behind during this
transformation.

5.1.4 Research and Development of Financial Products

Scale of Key Financial Products

In accordance with a board resolution, the Bank and An Yin Insurance Broker Co. Ltd. merged on June 21, 2016, as a way to
integrate resources and create synergy. Following the merger, an insurance brokerage department consisting nine staff
members was set up under the Bank on August 1, 2016. Insurance assets under management saw a net increase of

NT$5.933 billion in 2016.

Unit: NT$m; No. of cards

products. In addition, we will continue to develop a By Business Dec 2016 Dec 2015 +- YoY
professional investor clientele. Exchange Rates _ (318) (01%)
* We will increase the number of active customers and the  Also in 2016, a series of “black swan” events, including a Deposits 248,309 248,627 s
penetration rate of our products to enlarge the customers.  mid-year Brexit and Donald Trump’s election victory towards Local and Foreign Securities Investment Under Trust 20,223 26,377 (6,154) (23%)
* We will optimize our transaction process and add extra  the year's end, led to violent fluctuations in global financial Mortgage 75,227 76,864 (1,637) (2%)
transaction channels (online banking, customer service  markets. As a result, hot money flocked to Asia’s emerging Personal Loans 10,107 8,195 1,912 23%
. markets, benefitting both the Taiwanese stock market and
Cente':) ) o ) ) 9 ! Corporate Lending 98,572 92,615 5,957 6%
* We will use Big Data mining techniques to systematically ~ currency. The New Taiwan Dollar rose from 33.236 to one US
Credit Cards in Circulation 181,469 188,328 (6,859) (4%)

promote cross-selling and enhance synergy between
wealth management and consumer banking.

In our mortgage business, we will continue to target
high-quality owner-occupiers and those who are seeking
to refinance their mortgages and optimize current
products, with a differentiated marketing strategy, will help
us avoid a price war and retain existing customers and

Dollar in January to around 32.279 in December, an increase
of 2.88% against the greenback across the whole of 2016.

Looking ahead, in 2017 the global economy is likely to
continue to see low recovery. US President Donald Trump’s
policies to cut taxes and increase infrastructure spending
and trade protectionist measures will have a bearing on

Results and Expenditure of R&D in the Last Two Years,

and Detailed Explanation of Future R&D Plans
Unit:NT$millions

Recently Launched New Products

* We launched two preferential mortgage schemes
targeting owner-occupiers and existing branch

. . Year 2016 2015
mortgage assets. global economic growth and lead to ever more violent market customers.
* As part of our goal to drive up our credit lending volumes  volatilities. However, given the uncertainties over the Trump Amount 198 214 * We launched several group schemes for high-quality
and improve asset quality, the focus of our credit lending  administration’s policies, the magnitude of their impact on Change% (7%) 27% clients, offering hassle-free preferential credit loans.

business will be to increase lending to high-quality

economic growth is yet to be determined.
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* We launched a number of foreign-currency time deposit products offering preferential interest rates, including an updated 5.2 Employee Profile

version of a three-tiered-rate account and a dual-currency account. We also run a preferential Taiwanese-currency time

deposit scheme for new clients. Year 2015 2016 As of March 31, 2017
* We selected high-quality insurance and fund products for sale, and we also rigorously monitored the performance of all Number of Employees | Total’ 1795 1,694 1,644

products on sale. Overall, we put 166 products onto the shelf and pulled 152 products off. We also raised capital for 72

. . . . L . . . Average Age 37.7 38.8 39.2
structured products, with or without the guarantee of capital preservation, to provide investors with a more diverse choice.
. . . . . - . . : o Average Length of Service 7.4 8.3 8.6
We worked with TaiwanTaxi to offer passengers who set up a TaiwanTaxi account using EnTie Bank credit cards a 5%
rebate on taxi fares. Ph.D. Degree 0.0% 0.0% 0.0%
* We worked with the e-commerce platform JKOS to offer shoppers who set up a JKOS account using EnTie Bank credit Education Master's 13.9% 13.2% 13.4%
o .
cards a 3% refund o.n their purchases. _ _ . . 77.4% 77.7% 78.0%
* We launched a mobile app to offer an even more convenient channel for financial management. .
High School 85% 8.9% 8.4%
Below High School 0.2% 0.2% 0.2%
Future Research and Development UnitNTSthousands elow High Schoo ° ° 2
: Proficiency Test for Securities Broker's 185 168 164
G2l Further Expenditures LU Proficiency Test for Sr. Securities Brokers 153 120 118
Mobile Payment 2,000 09/2017 Proficiency Test for Securities Investment Analysis Personnel 5 4 6
[Tl 2200 Lzl Futures Specialist Test 206 176 169
Optimize Call Center System 5,990 12/2017 Proficiency Test for SITC Brokers 113 99 97
e e 1212017 Professional Test on Trust Businesses 1,100 973 961
ATM EMV Standardized 7,000 1272017 Professional Proficiency Test for Financial Planning Personnel 241 207 208
Upgrade e-Factoring System 9,500 12/2017 g::’(tjlf;)c;tes Proficiency Test for Bank Internal Control 1,519 1,367 1,354
Retail Customer Relationship System 35,000 12/2018 Employees Basic Proficiency Test for International Banking Personnel 284 249 245
Basic Proficiency Test for Bank Lending Personnel 391 355 359
. Advanced Proficiency Test for Bank Lending Personnel 11 11 11
5.1.5 Long and Short Term Business Development Plans . ] T 1096
Short Term Business Plans Proficiency Test for Life Insurance Broker , , .
* Strengthening digital banking capabilities and customer segment management Proficiency Test for Non-life Insurance Broker 970 873 854
- Improving the functionality of our automated channels, including further developing mobile payment and online account Proficiency Test for Investment-linked Product Salesperson 569 529 526
opening services, and creating a comprehensive digital platform by integrating transactions and service information. Proficiency Test for Foreign Currency-based Non-investment Related Insurance 577 543 544
- Reaching out to clients on virtual platforms such as social media and websites and promoting digital marketing campaigns. CFA 1 2 2
* Product management and value enhancement
CPA 1 1 1

- Developing high-value customized products to meet the demand of top clients.
- Enhancing flexibility of product design to cater to client needs. "The number of employees includes directors who are subject to executive-level employees.
* Providing professional training to enhance employee value.
* The Bank is stepping up efforts to reach new customers and so expand its customer base. At the same time, it is also

seeking to generate new opportunities with existing customers and to expand the scope of transactions. The personnel related to financial information transparency acquired the following relevant certificates as

specified by the Authorities

* Proficiency Test for Bank Internal Control: Accounting Dept.(18), Treasury Dept.(14), Business Planning Dept.(14), Risk
Mgmt. Dept.(12), Auditing Dept.(24)

* Chartered Financial Analyst (2)

Long Term Business Plans

* The Bank is continuing to strengthen risk management, optimize credit rating models, maintain asset quality, and expand
its lending business.

* Branch transformation

- Transforming branches into sales and consultation centers, while allowing automated facilities to take over teller and Employee Learning and Training
transact.lo.n services. _ o _ _ To improve quality of employeeT s professional skills a.nd Year 2016 Training Performance
- Streamlining branch operations and continuing to centralize operations. knowledge, the Bank has established very comprehensive
- With the branch business model adjustment, row of space configuration towards the direction of small and fine transformation. training resources. A series of professional trainings are Financial Professional 29.8%
* Analyzing customer transaction data to provide guidance for product and service selection. designed baseq on the job d§§criptions and required '.s,kills Legal & Compliance License 61.2%
- Drawing up marketing models for specific operations in order to mount precision marketing campaigns that target select needed for different positions. The Bank provides Product 179
customer segments. comprehensive career paths to employees and enhances e
- Using customer need prediction data gleaned from Big Data analysis to offer customers product and campaign overall performance. The Bank staff has completed a total Training for New Recruits 4.8%
information when they need it and across a variety of digital platforms. of 56,028 hours of internal and external trainings, in which, Leadership Management 1.9%
. . - . . . 1 _ i 0,
Establish a customer-centric business model for sustainable growth. EnTie E-Learning accounted for 50% of hours. On average, General Literacy Skl 0.5%

each staff received 33 hours of training based on the total
headcount as of end of 2016.

65



66

Employee Behavior and Ethics Standard * Supervisors of all levels shall respect staff, and provide
The Bank has developed “Criteria for Ethical Corporate friendly instructions to employees to complete their tasks.
Management” “Operating Procedures and Code of Conduct * The Bank staff shall not use their positions to request or
for Ethical Corporate Management” , and “Working Rules” lobby the Bank to provide any benefits to any corporations,
and announced them within the Bank and at the website, so family members or staff themselves

that all employees can review and refer to anytime. The * The Bank staff shall not have any lending relationships
Bank has developed a corporate culture focused on with any clients.

integrity, self-discipline through orientation programs, * Credit personnel shall not use their positions to promote
regular meetings and trainings, and employee behavior any people or products to clients.

assessment measures. See below for summary: * Credit personnel shall avoid participation in any major
* During business transactions, the Bank staff shall not lending cases in which they themselves, their spouses, or

provide, promise, request or receive any improper
benefits directly or indirectly, or engage in any behavior
against ethics, laws or trust obligations to gain or
maintain benefits.

The Bank staff shall not provide, promise, request or
receive any improper benefits, including kickbacks,
commission, or bribery directly or indirectly or provide or
receive improper benefits from clients, counterparties,
civil servants or other stakeholders. However this does
not apply to situations that comply with local laws and
regulations.

The Bank staff shall righteously comply with the Bank’ s
guidelines and rules, and obey the reasonable
instructions from supervisors of all levels. However
employees may voice their opinions anytime.

The Bank staff shall concentrate on their own business,
maintain order and enhance work efficiency.

direct family members have any major vested interests.

* The Bank staff shall keep confidentiality about the Bank's

business, client situation and business secrets and shall
not disclose to any colleagues with no relevance to the
business. Same rules apply to staff when they leave the
positions.

* The Bank staff shall not take any drugs, gamble or

conduct any behaviors that are illegal or will damage the
Bank's reputation.

* The Bank staff shall not take any part-time jobs at other

institutions, or take any regular part-time jobs during
working hours.

* The Bank staff shall not spread false information or under

the guise of unconfirmed news, to baseless assertions.

* The Bank staff shall Not on the Internet to abuse or

fictional facts insult, slander others and other misconduct,
so as not to involve the relevant legal responsibility.

5.3 Corporate Responsibility and Ethical Behavior

EnTie Bank considers corporate social responsibility (CSR) and ethical behavior a part of the Bank’s business principles and
core values. Fulfillment of CSR and the balancing of stakeholder interests is key to the continued progress of the economy,
environment, and society. In 2014, the Bank established CSR implementation guidelines, and in 2015 produced for the first
time a CSR report in accordance with the Global Reporting Initiative (GRI) G4 framework. Both documents enforce CSR and
develop an ethical corporate culture through dimensions such as corporate governance, customer service, a healthy
workplace, and environmental protection, aiming to enhance business synergy and long-term competitiveness.

Corporate Governance

The Bank insists on transparency and importance of shareholder value. It believes a healthy and efficient Board is the
foundation of good corporate governance. The Board reserved seats for independent board members and being the first bank
to set the remuneration committee in 2011. Then, in 2016, the bank set up an audit committee to supervise the operation of
financial, internal control and compliance. At the same time, the Bank also complies with rules by the authorities to set up strict
internal control system. In terms of ethics, “EnTie Bank Ethical Corporate Management Standards” request that every staff
conduct their business with integrity. Realize legal compliance everywhere through single-point, linear and planar system
planning. Furthermore, the Bank also promotes the above Standards through Legal Compliance department. The Bank
introduced corporate risk management mechanism by using risk matrix covering both risk probabilities and severity as a tool
for risk identification and quantification. EnTie's management team has always taken heed to domestic and foreign policies
and laws that may impact the Bank's financial and business. The management team also develops policies and rules to
comply with other laws such as personal information protection, anti-money laundering, and consumer protection to ensure
consistency of standards. The Bank also perfected its investor relationship by setting up a spokesperson system, and ensured
an open and transparent company information disclosure.
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Financial Inclusion

The Bank continues to strive to fulfill corporate social responsibility. “Charity-purpose Deposit”, a first in the industry, offers a
0.4% interest rate that is higher than demand deposit (benchmark date 03/24/2017). The Bank contributes toward the portion
in excess of demand deposit rate, and the balance is settled monthly and donated to charitable organizations to fund their
activities while benefiting over 20 NPOs including Children-are-Us, World Vision, Taiwan Fund for Children and Families, and
the United Ways. Nearly 3,500 customers participated in this and amounted to more than $10 million. As part of our efforts to
reach out to the disabled, the Bank has overhauled its facilities to make information and services easily accessible to the
disabled. Some major initiatives include disabled accessible branch services, ATMs, online services, telephone services, and
account opening and loan application services. We have installed low-level counters or dedicated zones for the disabled in
our 49 branches, and 17 branches are now equipped with service bells and have personnel on hand to guide people to the
services they need. In addition, in 2016 the Bank replaced all 78 ATMs with new ATMs offering disabled access, two of which
are accessible to visually impaired customers. Also in 2016, in response to the National Communications Commission’s
initiative to promote a universally accessible communications environment, the official Bank website launched an accessible
webpage with open information on matters such as interest rates and exchange rates. The webpage received the top AAA
certification for accessibility, a testament to the Bank’s efforts to ensure that every user’s right to information is protected.

Customer Trust

To protect consumer rights, the Bank has developed the “Consumer Protection Policy” and the “Regulations Governing
Handling of Consumer Disputes” to deal with customer complaints, and inform customers in written form or via phone calls.
Any changes to the customer rights, the Bank shall comply with the timetable specified by the governing authorities, and
announce such changes at the Bank website and branch lobbies for customer reference. Furthermore, the Bank also handles
customer complaints on the Bank's website and in relevant contracts. The Bank's product pamphlets and passbooks shall list
warnings to notify customers of product risks. And the Bank also signs customer information confidentiality agreement when
outsourcing to 3rd party vendors. Regular or random on-site checks on the outsourced vendors are also conducted to protect
customer rights.

Healthy Workplace

The key to the company’s prosperity is continued growth and improvement of its talent pool. EnTie E-learning was set up to
provide multiple learning sources such as training, online test and internal authorization. With talent development, the Bank
builds a complete training system by function and a pool of internal lecturers be set up. In 2013 the Bank launch HR I-Service
to pursue e-platform for HR. In May 2012 the Bank’s headquarters were relocated to Taipei 101 Tower which was LEED
certified. This demonstrates that the Bank tries to provide high quality, healthy and safe working environment to employees.

Environmental Protection & Green Service

The Bank concerns environmental protection and people in need, and uses the recycled ink cartridges approved by the
“Priority Procurement Web under the Ministry of Interiors” and the “Environmental Protection Administration (EPA)” in order
to improve recycling ratio, and increase job opportunities for people in need. In internal management and operations, the Bank
has striven to find more efficient ways to use resources. It has a green procurement policy and is committed to waste sorting
and energy conservation, and in addition the Bank has pushed for a variety of “green services”, including replacing
paper-based processes with electronic ones. The Bank’s credit checking process is now conducted entirely electronically, and
customers can apply for credit cards, mortgages, and credit loans via our online banking platform. We have also been
promoting electronic bills and statements among our customers in order to reduce our carbon footprint. If paper must be used
— for example for ATMs and ticket dispensers — we use BPA-free thermal paper certified by the Bureau of Standards,
Metrology and Inspection.

5.4 Number of non-executive employees and average employee benefit costs compared with

previous year
Unit:NT$thousands

2016 2015 Deviation
Number of non-executive employees 1,462 1,554 (5.9%)
Average wealfare of non-executive employees 867 873 (0.7%)
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5.5 Information Technology

Key IT Systems

The key IT system hardware mainly includes IBM iSeries System (AS/400), IBM AlX, Solaris, Wintel, Linux, Teradata
warehousing, SAN and NAS Storage System, Juniper and Cisco network equipment. The main server room and the backup
server room have been fitted with a virtualized open platform server and a SAN storage system in order to enhance system
control. The key IT system software mainly includes deposits, loan, personal loan, credit card, wealth management, gold
passbook, Kondor+ made, RET, DCI, non-standard derivative, e-card, e-Factoring, call center, 24-hour banking, e-banking,
EDI, e-Loan and FXML etc.

Future Development and Procurement Plans

The Bank is continuing to update its information system structures, hardware, and internet communications systems and to
strengthen its information security system. In order to enhance information governance, the Bank has set up standard
operation platform and completed the installation of a desktop cloud program. In addition, in response to the rise of digital
banking, we already set up a big data analysis system, and will establish a mobile payment system, Bank 3.0 and a mobile
equipment management platform and phase out old application systems in preparation for a future of mobile and digital
technology.

Emergency Backup and Security Protection

To ensure business continuity, the Bank has not only set up an IT backup center in the same place but also in Lungtan Aspire
Park. When the systems cannot function normally, the mainframe and network systems in the backup center will take over
and recover the IT service following originally designed processes. The aim is to ensure nonstop IT operations to achieve
sustainable business goal. To ensure security and safety of the IT operations, besides strengthening the safety of physical
facilities, the Bank also set up comprehensive security control systems such as firewalls, intrusion detection, anti-virus
systems, web application firewalls, spam mail defense systems, mail audit system, Microsoft Directory Services and personal
information scan technology etc, and hold internal social engineering to colleagues periodically and commence related
information security training, in order to prevent illegal network invasion and spreading of computer viruses and ensure
security of internal data and IT systems.

5.6 Labor Relations
5.6.1 Status of Employee Welfare, Retirement Systems, Labor Relations and Protection of Employee Rights

Operational Highlights
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5.6.2 Losses Resulting from Labor Disputes during the Most Recent Fiscal Years and the Current
Fiscal Year up to the Publication Date of the Annual Report. Disclosure of Possible Loss Amount at
Present or in the Future and Possible Countermeasures: None.

The Bank has violated the following conditions of Labor Standards Act in year 2016. And the total amount of legal fines is
NT$530,000.
1. Article 24: An employer shall pay worker overtime wages.

Company Welfare

Welfare includes employee deposits with better rates,
employee mortgage, employee consumer lending, and
group insurance (premium paid by the company). And
Expenses of uniforms are covered by the Bank.

Employee Welfare Committee

The Bank sets up an Employee Welfare Committee, in
which 0.5% of monthly salary and 0.1025% of the Bank’s
total revenue are reserved in the pool of welfare fund. The
Committee is responsible for employee welfare-related
tasks, such as subsidy for travel, wedding and childbirth,
subsidy for funeral and hospitalization, scholarship for
employee’s children, activity subsidy for Chinese New
Year, Dragon Boat Festival, and Mid-autumn Festival.

Retirement Systems

Based on the “Labor Standard Law” and the “Regulations
Governing Labor Retirement Fund”, the Bank has
developed the “Rules Governing Employee Retirement,
Retrenchment, and Occupational Hazard Subsidies”.
Furthermore, the Bank has followed relevant rules to
reserve some retirement funds to the Bank of Taiwan for
those adopting the old method, or reserve retirement fund
to the staff's personal account at the Labor Insurance
Bureau.

Labor Relations and Protection of Employee Rights
To clearly define rights and responsibilities of both
employees and the employer, and allow them to work
together for the success of business, the Bank has
developed “Working Rules” based on Article 70 of the
Labor Standard Law. Regularly conduct group discussion
meetings with the Labor Union.

2. Article 30, paragraph 5: Employers shall prepare and keep worker attendance records for five years.

3. Article 32, paragraph 1: When an employer has a necessity to have his/her employee to perform the work besides
regular working hours, he/ she, with the consent of a labor union, or if there is no labor union exists in a business entity,
with the approval of a labor-management conference, may extend the working hours.

The Bank has always been a strong supporter of labor rights. We will continue to refine our compliance and internal
management systems and step up awareness campaigns for labor regulations. In addition, in cases where we were wrongly
penalized for alleged violation of the Labor Standards Act, we will file for appeal or administrative litigation.

5.6.3 Work Environment and Employee Safety Practices

Type Item Description
office Building * Conduct periodical inspections on electricity, fire alarms, sanitation, and building safety.
Management and ) . : ) .
. * Sign contracts with security companies to manage 24-hour access control and overall security.
Maintenance
* Assign staff to join professional trainings held by professional organizations for Labor Sanitation
Employee and Safety Manager, ER, and Fire Prevention Manager Positions. The Bank also conducts its own
labor safety and sanitation trainings, and strengthens employees’ knowledge for disaster
Safety ) ) prevention.
Disaster Prevention * Each branch and regional center conducts team exercises on safety and self-defense
Measures periodically, with the aim to equip employees with the abilities to handle various emergencies.

* “Rules for Emergency Response to Disaster Recovery” have been developed so that the Bank
can quickly grasp the status of disasters and provide immediate support, in order to resolve and
control disaster and minimize losses.

Social | The Bank provides labor insurance (including occupational hazard insurance) and National Health
ocial Insurance Insurance (NHI). Contribution and Appropriation to the Labor Retirement Fund
The Bank pays group term life insurance and group accidental insurance for employees.
Employee Group Insurance Furthermore, employees get discount rates for additional life, accidental, hospitalization and cancer
Insurance insurance.
Employees get travel insurance and accidental insurance if they use the Bank’s credit card to pay for
Travel Insurance ] . ) )
airfare related to their business trips.
Health Check Physical examination for current staff.
* The Bank provides disease surveillance for SARS, avian flus, and abides by non-smoking policy
Physical and Disease Surveillance at the office.

Mental Health

Measures

Health Seminars

* We have created a system for addressing workplace violence to ensure that our employees are
not subject to physical or mental abuse during their work.

We regularly organize health seminars and strive to reduce workplace hazards to health and safety
in order to prevent occupational hazards and create a high-quality working environment.
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5.7 Important Contracts

Contract Nature Contracting Party

Contract Service IBM Co. Ltd.

Contract Service Lian An Service Corp.

Contract Chun Hua Express Co., Ltd.

undertaking

Contract Information Technology Total

undertaking Service Corp.

Contract Beltom Technology Corp.

undertaking

Contract Taiwan Name Plate Co., Ltd.

undertaking

Contract Fuji Xerox Document

assignment Management Solutions Pty
Limited. Taiwan Branch

Contract Jih Sun Security Co., Ltd.

assignment

Contract Taiwan Security Co., Ltd.

assignment

Contract Leebao Security Co., Ltd.

assignment

Contract Service President Chain Store Corp.

Contract Service HiLife Co., Ltd.

Contract Leader International Asset Mgmt.
assignment Service Co. Ltd.

Contract Power River Asset Mgmt. Co. Ltd.
assignment

Contract APEX Credit Solutions Inc.
assignment

Contract Asia Credit Mgmt. Co. Ltd.
assignment

Contract Sparkle collection Mgmt. Co. Ltd.
assignment

Contract Gold Partners (Asia) Asset Mgmt.
assignment Co., Ltd (HONG KONG) TAIWAN
Contract Plenty Asset Mgmt. Co. Ltd.
assignment

Contract Fong Tai Mgmt. Consulting Ltd.
assignment

Contract Hon-jay Mgmt. Consulting Ltd.
assignment

Contract Sin Jang Co., Ltd.

assignment

"Re-outsource prohibited except agreed by the Bank via document.

Term

01/01/2014-12/31/2018

05/21/2003 - Automatic

contract renewal

08/01/2016-07/31/2017

09/16/2015-09/15/2017

02/01/2014-01/31/2017

02/06/2017-06/16/2018

12/15/2016-12/14/2017

06/18/2012- Automatic
contract renewal

07/01/2007- Automatic
contract renewal

08/01/2009- Automatic
contract renewal

06/15/2012- Automatic
contract renewal

08/01/2012- Automatic

contract renewal

02/01/2017-01/31/2018

02/01/2017-01/31/2018

02/01/2017-01/31/2018

02/01/2017-01/31/2018

02/01/2017-01/31/2018

02/01/2017-01/31/2018

02/01/2017-01/31/2018

03/01/2017-02/28/2018

03/01/2017-02/28/2018

12/04/2016-12/03/2017

Key Content

AS/400 hardware and software
maintain, eTabs

ATM machine upgrade and error fixing

Outsourced delivery of bank-wide
documents and bills

Statement printing, packaging
and delivery

Statement printing, packaging
and delivery
Credit card embossing service

The business data processing
operations of the logistics involved.

Cash delivery

Cash delivery

Customs clearance, deposit,
transportation and delivery of cash

and precious metals such as gold bars,

silver bars and platinum bars

Credit card payment collection service

Credit card payment collection service

Account receivables collection

Account receivables collection

Account receivables collection

Account receivables collection

Account receivables collection

Account receivables collection

Account receivables collection

Searching vehicles involved in car loan

Searching vehicles involved in car loan

Auctioning vehicles involved in car loan

Limitation

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

re-outsource
prohibited

1

5.8 Recent Applications for Approval of Securitized Products in Accordance with the
“Financial Asset Securitization Act” or the “Clauses of the Real Estate Securitization Act”,

or Relevant Information: None.

6.1 Condensed Balance Sheet and Income Statement
6.1.1 Condensed Balance Sheet and Income Statement from 2012 to 2016

Condensed Statements Of Balance Sheet

Item

Cash, Due from Central Bank and call loans to banks
Financial assets at fair value through profit or loss
Available-for-sale financial assets

Securities purchased under resell agreements
Receivables- net

Current tax assets

Assets classified as held for sale-net

Discounts and loans- net

Held-to-maturity financial assets-net

Other financial assets- net

Property, Plant and Equipment-net

Intangible assets-net

Deferred tax assets

Other assets- net

TOTAL ASSETS

Deposits from Central Bank and other banks
Financial liabilities at fair value through profit or loss
Securities sold under repurchase agreements
Payables

Current tax liabilities

Deposits and remittance

Financial debentures

Preferred stock liabilities

Other financial liabilities

Provisions

Deferred tax liabilities

Other liabilities
before distribution

Total Liabilities o
after distribution’

Equity attributable to stockholders of the parent
before distribution

Capital
after distribution’

Capital surplus
before distribution
Retained earnings O
after distribution’
Other equity interest
Treasury shares
Non-controlling interest
before distribution

Total equit
auty after distribution’

2016

28,334,272
26,970,324
26,088,335
1,389,700
3,975,434
97,722
89,967
182,231,120
30,521,290
151,726
803,521
212,307
2,091,945
1,679,116
304,636,779
5,006,933
1,307,927
2,250,000
2,447,186
113,455
248,308,550
10,000,000
1,414,865
2,689,367
436,257
41,580

123,141
274,139,261

275,147,067
30,497,518
16,796,775
16,796,775

1,461,505
12,246,537
11,238,731

(7,299)

30,497,518
29,489,712

2015

62,884,388
28,139,467
34,029,179
99,910
6,842,678
221,936
89,967
179,947,097
892,620
118,334
862,349
229,613
2,536,879
5,610,388
322,504,805
8,367,493
4,859,212
12,877,633
2,681,650
240,332
248,627,260
10,000,000
1,414,865
2,282,900
477,700
55,450

138,162
292,022,657

293,030,463
30,482,148
16,796,775
16,796,775

1,461,505
12,199,069
11,191,263

24,799

30,482,148
29,474,342

2014

70,532,834
25,436,545
33,187,027
1,029,062
5,605,800
221,936

191,009,208
1,133,372
963,750
245,644
3,065,512
2,645,762
335,076,452
13,278,381
11,087,133
3,180,978
3,667,506
39,072
262,745,653
10,000,000
1,414,865
1,076,019
413,663
74,141

122,690
307,100,101

308,107,907
27,976,351
16,796,775
16,796,775

1,461,505
9,952,931
8,945,125
(234,986)

27,976,351
26,968,545
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Unit: NT$ thousands

2013 2012
71,592,040 76,626,371
16,697,537 11,098,438
58,058,353 54,300,018

1,773,334 3,127,990
6,371,080 7,485,641
184,523 184,523

- 19,472
185,828,247 199,926,904

786,193 337,524

928,296 955,083

259,158 262,871

3,553,076 4,058,999
2,214,873 1,303,278
348,246,710 359,687,112
15,404,398 9,271,014
9,758,288 10,418,121
3,994,956 689,349
4,336,783 5,861,036
47,450 8,720
276,629,149 294,861,054
10,000,000 11,190,000
1,414,865 1,414,865
883,607 1,133,467
389,638 476,338
45124 12,993
109,688 151,564
323,013,946 335,488,521
324,021,752 336,496,327
25,232,764 24,198,591
16,796,775 16,796,775
16,796,775 16,796,775
1,461,505 1,461,505
7,737,481 6,017,980
6,729,675 5,010,174
(762,997) (77,669)
25,232,764 24,198,591
24,224,958 23,190,785

The numbers after allocation was estimated based on the profit allocation case approved by 6th BOD meeting of the 9th term, which was pending for the approval of 2017
General Shareholders' Meeting. The remaining numbers would be approved in accordance with the decision of Annual General Shareholders' Meeting of the following year.
2The financial statements of recent five years have been audited by auditors. EnTie Bank had merged with its subsidiary, An Yin Insurance Broker Co. Ltd on August, 1, 2016.
The information of 2016 disclosed above is individual based (calculated as merged from the beginning of the year,) and the information of the rest of years is consolidated

based.



Condensed Statements Of Comprehensvie Income

Item 2016 2015
Interest income 6,373,702 7,514,915
Less: Interest expenses (2,766,822) (3,239,240)
Net income of interest 3,606,880 4,275,675
Net non-interest income 2,693,292 3,681,748
Net revenue 6,300,172 7,857,423
Bad debt expenses and guarantee liabilities provision (1,565,479) (404,093)
Operating expenses (3,024,531) (3,328,911)
Net Income Before Tax 1,710,162 4,124,419
Income tax expenses (655,483) (829,288)
Net income 1,054,679 3,295,131
Other comprehensive income, net of tax (31,503) 218,472
Total comprehensive income 1,023,176 3,513,603
Net income attributable to stockholders of the parent 1,054,679 3,295,131
Net income attributable to non-controlling interest - -
Total comprehensive income attributable to 1,023,176 3,513,603
stockholders of the parent

Total comprehensive income attributable to - -
non-controlling interest

Earnings per share (EPS) 0.63 1.96

2014

7,561,484
(3,422,669)
4,138,815
3,045,439
7,184,254
(197,045)
(3,258,285)
3,728,924
(527,445)
3,201,479
549,914
3,751,393
3,201,479

3,751,393

1.91

2013

7,804,163
(3,578,216)
4,225,947
2,335,572
6,561,519
(196,560)
(3,016,584)
3,348,375
(707,120)
2,641,255
(599,275)
2,041,980
2,641,255

2,041,980

1.57

Unit: NT$ thousands

2012

7,601,486
(3,784,702)
3,816,784
4,936,607
8,753,391
(620,763)
(3,560,422)
4,572,206
(430,055)
4,142,151
(87,870)
4,054,281
4,142,151

4,054,281

2.47

Note The financial statements of recent five years have been audited by auditors. EnTie Bank had merged with its subsidiary, An Yin Insurance Broker Co. Ltd on August, 1,

2016. The information of 2016 disclosed above is individual based (calculated as merged from the beginning of the year), and the information of the rest of years is

consolidated based.

6.1.2 Auditors’ Opinions from 2012 to 2016

Year Accounting Firm
2016 KPMG
2015 KPMG
2014 KPMG
2013 KPMG
2012 KPMG

CPA

Jeff Chen, Dannie Lee

Charles Chen, Jeff Chen
Charles Chen, Jeff Chen
Charles Chen, Jeff Chen
Charles Chen, Phoebe Chung

Audit Opinion

Unqualified Opinion

Unqualified Opinion

Unqualified Opinion

Unqualified Opinion

Unqualified Opinion

6.2 Financial Analysis

Financial Analysis

Item

Operating
Performance

Profitability

Ratio of loans to deposits (%)

Ratio of NPL (%)

Ratio of interest expense to average deposits (%)
Ratio of interest revenue to average loans (%)
Turnover rate of total assets (times)

Average operating revenue per employee
Average profit per employee

Rate of return on tier | capital (%)

Rate of return on total assets (%)

Rate of return on equity (%)

Net income ratio (%)

Earnings per share (NT$)

Ratio of liabilities to total assets (%)

Capital Structure

Property, Plant and Equipment-net / equity ratio (%)

Assets growth (%)

Growth Rate

Cash Flow

Profit growth (%)
Cash flow ratio (%)
Cash flow adequacy ratio (%)

Cash flow satisfaction ratio (%)

Ratio of liquidity reserve (%)

Total secured loans of stakeholders

Ratio of total secured loans of stakeholders to total loans (%)

Market share of assets (%)
Market share of net worth (%)

Business Scale

Market share of deposits (%)

Market share of loans (%)

Reasons for changes in each financial ratio over the last two years:
1. Compare to 2015, the Profit growth rate decreased in 2016 was due to a decrease of NT$2,414,254,000 in Net Income Before Tax.

2. Cash flow ratio increased in 2016 was due to the decrease of NT$27,378,964,000 in Due from Central Bank and call loans to banks, the
decrease of NT$3,661,771,000 in receivables, the increase of NT$14,040,972,000 in loans, the decrease of NT$8,598,950,000 in
available-for-sale financial assets, and the increase of NT$13,799,683,000 in Deposits and remittances, which resulted an increase of

NT$44,993,047,000 in net cash inflow from the operating activities.

Nete The calculations of the above mentioned table are as the follows:

N

N

w

»

. Operating Performance

Ratio of loans to deposits = loans / deposits

Ratio of NPL= non-performing loans / loans

Ratio of interest expense to average deposits = interest expense / average deposits
Ratio of interest revenue to average loans = interest revenue / average loans
Total asset turnover = net revenue / average assets

Average operating revenue per employee = net revenue / total employees
Average profit per employee = net income / total employees

Profitability

Rate of return on tier 1 capital= net income before tax / average tier-1 capital
Rate of return on total assets = net income / average assets

Rate of return on shareholders' equity = net income / average equity

Net income ratio = net income / net revenue.

Earnings per share = (net income attributable to stockholders of the parent -
dividends of preferred shares) / weighted average outstanding shares

Capital structure

Ratio of liabilities to total assets = total liabilities / total assets

Ratio of Property, Plant and Equipment-net to equity = total Property, Plant and
Equipment-net / total equity

Growth Rate

Assets growth rate = (total assets of the year — total assets of the previous year) /
total assets of the previous year

Profitability growth rate = (income before tax of the year—income before tax of
the year) / income before tax of the year
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Unit: NT$ thousands, %

2016 2015 2014 2013 2012
74.52 73.60 73.76 68.05 68.64
0.90 0.98 0.38 0.76 0.51
0.75 0.90 0.93 0.98 1.00
2.82 3.10 3.00 3.06 2.94
2.01 2.39 2.10 1.88 2.43
3,717 4,375 3,919 3,737 4,757
622 1,835 1,747 1,504 2,251
5.92 14.71 14.37 13.40 19.47
0.34 1.00 0.94 0.75 1.14
3.46 11.27 12.03 10.69 18.27
16.74 41.94 4456 40.25 47.32
0.63 1.96 1.91 1.57 2.47
89.99 90.55 91.65 92.75 93.27
2.63 2.83 3.44 3.68 3.95
(5.54) (3.75) (3.78) (3.18) (2.48)
(58.54) 10.61 137  (26.77) 75.09
549.77 (30.83) 18.25 (2.12) 35.49
732.61 (63.00)  (158.73)  (478.13)  (171.97)
(138.31) 249.46 356855  (159.88)  (827.57)
36.32 36.43 38.56 48.10 43.61
693,409 783,141 741,818 824,760 1,035,984
0.36 0.39 0.36 0.41 0.48
0.43 0.47 0.53 0.60 0.67
0.54 0.57 0.57 0.59 0.61
0.78 0.81 0.91 1.02 1.15
0.79 0.81 0.88 0.90 0.99

5. Cash Flow
Cash flow ratio = net cash flows from business activities / (call loans from other
banks and overdrafts + commercial paper payables + Financial liabilities at fair
value through profit or loss + securities sold under repurchase agreements +
payables due in one year)
Cash flow adequacy ratio = expected cash flows from business activities in 5
Years/ (capital expenditures + cash dividend) in 5 Years
Cash flow satisfaction ratio = net cash flows from business activities / net cash
flows from investment activities

. Ratio of liquidity reserve = liquid assets stipulated by CBC / reserves
appropriated for various types of deposits

. Business Scale
Market share of assets = total asset / total asset of all financial institutions
available for deposits and loans
Market share of net worth = total net worth / total net worth of all financial
institutions available for deposits and loans
Market share of deposits = total deposits / total net worth of all financial
institutions available for deposits and loans
Market share of loans = total loans / total loans of all financial institutions
available for deposits and loans

(2]
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Capital Adequacy

Item

Common equity

Additional tier 1 capital

Eligible Capital
Tier 2 capital

Eligible capital

Credit risk

Risk- weighted

Assets Operational risk

Market risk

Total
Capital adequacy ratio

Standardized approach

Internal ratings-based approach
Securitization

Basic indicator approach
Standardized approach/ Alternative
standardized approach

Advanced measurement approach
Standardized approach

Internal model approach

Tier 1 capital / Risk-weighted assets ratio

Common equity / Risk-weighted assets ratio

Leverage ratio

' Eligible capital and risk-weighted assets are calculated under the “Regulations Governing the Capital Adequacy Ratio of Banks” and “Explanation of Methods for

Calculating the Eligible capital and Risk-Weighted Assets of Banks”.

2 Formulas used were as follows:

(1) Eligible Capital= Common Equity +Additional Tier 1 Capital +Tier 2 Capital
(2) Risk-Weighted Assets= Risk-weighted assets for credit risk + Capital requirements for operational risk and market risk x 12.5
(3) Capital adequacy ratio= Eligible Capital/ Risk-weighted assets
(4) Ratio of Tier 1 capital to risk-weighted assets = (Common Equity + Additional Tier 1 Capital)/ Risk-weighted assets
(5) Ratio of common equity to risk-weighted assets = Common equity/Risk-weighted assets
(6) Leverage ratio = Tier 1 capital/ Total exposure measure

3 EnTie Bank had merged with its subsidiary, An Yin Insurance Broker Co. Ltd on August, 1, 2016. The information of 2016 disclosed above is individual based (calculated as

2016

27,479,391
1,226,418
28,705,809
197,140,589
435,645
12,949,230

4,977,271
215,502,735
13.32%
13.32%
12.75%
9.10%

merged from the beginning of the year,) and the information of the rest of years is consolidated based.

2015

27,478,175
1,621,307
1,866,663

30,966,145

210,880,601
446,310
13,517,982

9,393,996
234,238,889
13.22%
12.42%
11.73%
8.58%

2014

25,125,197
1,864,032
3,781,499

30,770,728

224,278,217

12,830,439

8,813,960
245,922,616
12.51%
10.97%
10.22%
6.00%

Unit: NT$ thousands, %

2013

22,790,327
2,106,267
5,780,900

30,677,494

226,645,305
233,210
12,182,536

13,958,354
253,019,405
12.12%
9.84%
9.01%
5.19%

2012

Item

[eydeg e|q1613
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[ended | so1l

[ended g 4o1L

Tier 3
Capital

Total

Credit
risk

Operational
risk

Market
risk

Total

Common stock

Perpetual cumulated preferred stock

Subordinated debts without maturity dates

Capital collected in advance

Capital surplus(except for property appraisal surplus
Legal reserve

Special reserve

Accumulated reserve

Minority interest

Other shareholders' equity

Less:goodwill

Less:unamortized loss on sales of non-performing loan

Less:capital allowance

Less:50% of Retained earnings from Tier 1 and
Tier 2 capital

Total

Perpetual cumulated preferred stock

Subordinated debts without maturity dates
Property appraisal surplus

45% of unrealized gains on financial instruments in
available for sale

Convertible bonds

The operating reserve and allowance for bad debt
Long-term subordinated debts

Non-perpetual preferred stocks

The sum of perpetual cumulated preferred stock and
subordinated debts without maturity dates exceeds
15% of total Tier 1 asset

Less:capital allowance

Less:50% of retained earnings from Tier 1 and
Tier 2 capital

Total

Short-term subordinated debts

Non-perpetual preferred stocks

Total

Standarized approach

Internal ratings-based approach
Securitization

Basic indicator approach
Standardized approach

Advanced measurement approach
Standardized approach

Internal model approach

2016

2015

2014

2016 Annual Report

Unit: NT$ thousands, %
2013 2012
- 16,796,775
- 2,471,380

- 404,990
- 1,284,192
- 125,598
- 4,945,742
- (292,237)
- 137,326

- 505,048

- 25,094,066

- 8,000,000

- 505,048

- 7,572,935

- 32,667,001
- 232,419,406

- 84,539
- 10,325,954

- 11,260,757

- 254,090,656

(Continued)
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Item 2016 2015 2014 2013 2012 6.3 Audit Committee Report

Capital adequacy ratio - - - - 12.86 %

e g ) . . ) 088 % OOOHIHIHHIIHIHHIHHIHHIHHIHHIHHHHHHHHHHHHHHHHHHIHHIHHIHHIHHIHHIHHIHHIHHIHHIHH I HHHHIHHHHHHIHIHHIHHIHHIIHIIHIIHIH IO
Tier 2 capital / Risk-weighted assets ratio - - - - 2.98 %

Tier 3 capital / Risk-weighted assets ratio - - = o -

FHEZAeFERE T

Common stock equity / Total assets ratio - - - - 4.67 %

" Eligible capital and risk-weighted assets are calculated under the “Regulations Governing the Capital Adequacy Ratio of Banks” and “Explanation of Methods for
Calculating the Eligible Capital and Risk-Weighted Assets of Banks” .
2 Formulas used were as follows:
Eligible Capital= Tier 1 Capital +Tier 2 Capital + Tier 3 Capital
Risk-Weighted Assets= Risk-weighted assets for credit risk + Capital requirements for operational risk and market riskx12.5
Capital adequacy ratio=Eligible Capital/ Risk-weighted assets.
Ratio of tier 1 capital to risk-weighted assets= tier | capital/ Risk-weighted assets
Ratio of tier 2 capital to risk-weighted assets= tier 2 capital/ Risk-weighted assets
Ratio of tier 3 capital to risk-weighted assets = tier 3 capital/ Risk-weighted assets
Ratio of common stock to total assets= Common Stock/ Total assets
3 EnTie Bank had merged with its subsidiary, An Yin Insurance Broker Co. Ltd on August, 1, 2016. The information of 2016 disclosed above is individual based (calculated
as merged from the beginning of the year,) and the information of the rest of years is consolidated based.

Audit Committee’s Review Report

ANANRA-OZFEEEREE ~ BRSO BRZRERERE S €367 FH 7
REA S FRFEGHGERTEIMBRE BRAFHEZAGTEL A RABER
e ARERRHFER T OGZ OB ZRAERA NN EE X AREEREE -
B B

We have checked the business report, Earning Distribution Table, the financial
statements prepared by the Bank and audited in advance by KPMG for the year of 2016
and found no items that are inaccurate. This report is submitted in accordance with
Article 219 of the Company Act as prescribed in paragraph 3 of Article 14-4 of Securities
and Exchange Act.

b B
ANE—ONFRALTE
To : Annual General Meeting of the Shareholders of EnTie Commercial Bank, 2017

BCRBERTRGARLNETLZR &
Audit Committee of EnTie Commercial Bank, Co. Ltd.
2 & AN REFR

Convener : (P
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6.4 Financial Statements 2016
Please refer to “Appendix .Financial Statements 2016”.

6.5 Financial Difficulties
The Company should disclose the financial impact to the Company and its affiliated companies have incurred any
financial or cash flow difficulties in 2016 and as of the date of this annual report : None.

7.1 Analysis of Financial Status

Balance Sheets

Item

Cash, Due from Central Bank and call loans to banks'

Financial assets at fair value through profit or loss
Available-for-sale financial assets?

Securities purchased under resell agreements®
Receivables-net

Current tax assets

Assets classified as held for sale-net
Discounts and loans-net

Held-to-maturity financial assets-net*

Other financial assets-net

Property, Plant and Equipment-net

Intangible assets-net

Deferred tax assets

Other assets-net®

TOTAL ASSETS

Deposits from Central Bank and other banks®
Financial liabilities at fair value through profit or loss”
Securities sold under repurchase agreements ®
Payables

Current tax liabilities

Deposits and remittance

Financial debentures

Preferred stock liabilities

Other financial liabilities

Provisions

Deferred tax liabilities

Other liabilities

Total Liabilities

Capital

Capital surplus

Retained earnings

Other equity interest

Total equity

2016

$ 28,334,272

26,970,324
26,088,335
1,389,700
3,975,434
97,722
89,967
182,231,120
30,521,290
151,726
803,521
212,307
2,091,945
1,679,116
304,636,779
5,006,933
1,307,927
2,250,000
2,447,186
113,455
248,308,550
10,000,000
1,414,865
2,689,367
436,257
41,580
123,141
274,139,261
16,796,775
1,461,505
12,246,537
(7,299)
30,497,518

2015

$ 62,884,388
28,139,467
34,029,179

99,910
6,842,678
221,936
89,967
179,947,097
892,620
118,334
862,349
229,613
2,536,879
5,610,388
322,504,805
8,367,493
4,859,212
12,877,633
2,681,650
240,332
248,627,260
10,000,000
1,414,865
2,282,900
477,700
55,450
138,162
292,022,657
16,796,775
1,461,505
12,199,069
24,799
30,482,148

Difference

Amount

(34,550,116)
(1,169,143)
(7,940,844)

1,289,790
(2,867,244)
(124,214)
2,284,023
29,628,670
33,392
(58,828)
(17,306)
(444,934)
(3,931,272)

(17,868,026)
(3,360,560)
(3,551,285)

(10,627,633)
(234,464)
(126,877)
(318,710)

406,467
(41,443)
(13,870)
(15,021)

(17,883,396)

47,468
(32,098)
15,370

and Risk Management
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Unit: NT$ thousands

%
(55)
4)
(23)
1,291
(42)
(56)

3,319
28
@)
(8)

(18)

(70)
(6)
(40)
(73)
(83)
©)
(83)

18
©)
(25)
(11)
(6)

(129)

" Mainly due to the Central Bank Negotiable Certificates of Deposit (NCD) policy, decrease of NT$31,740,000,000 in Deposits transferred to Central Bank, and decrease of
NT$1,520,159,000 in Due from other banks and decrease of NT$2,419,305,000 in Call loans to banks.
2 Mainly due to a decrease of NT$5,843,730,000 in Government bonds, and decrease of NT$1,523,045,000 Corporate bonds, and decrease of NT$610,285,000 in Financial

debentures.

3 Mainly due to an increase of NT$1,289,790,000 in Commercial papers.

4 Mainly due to the Central Bank Negotiable Certificates of Deposit (NCD) issuance policy, an increase of NT$29,650,000,000 in NCD.

5 Mainly due to a decrease of NT$3,829,873,000 in Refundable deposits.
5 Mainly due to a decrease of NT$3,365,560,000 in Due to other banks.
7 Mainly due to a decrease of NT$3,563,170,000 in Held for trading purposes (a decrease of NT$3,048,436,000 in Options).

8 Mainly due to a decrease of NT$5,053,061,000 in financial assets at fair value through profit or loss, and decrease of NT$5,574,572,000 in available-for-sale financial

assets.
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7.2 Analysis of Financial Results

Statements Of Comprehensive Income Unit: NT$ thousands

7.4 Major Capital Expenditure in Recent Years: None.

7.5 Long-term Investment Policy and Results

Item 2016 2015 +- % Reinvestment policies in recent years

The Bank’ s reinvestment policy is based on diversification, risk dispersion and increase of investment profit. The current
Interest income $ 6,373,702 $ 7,514,915 (1,141,213) (15) reinvestment is mostly coordinated with the government policies or related to the financial core business. Other industries
Less: Interest expenses (2,766,822) (3,239,240) 472,418 (15) are selected where there are superior-quality enterprises with prospects for profitability on a long-term basis.
Net income of interest 3,606,880 4,275,675 (668,795) (16)
Net-non-interest income 2,693,292 3,581,748 (888,456) (25) The major reasons for Gains and Losses, plans for improvement
Net revenue 6,300,172 7.857.423 (1,557,251) (20) The annual appropriation of dividends is the source of prof of the Bank’s investment. An Yin Insurance Broker Co., Ltd had
Bad debt expenses and reserve for guarantee liabilities (1,565,479) (404,093) (1,161,386) 287 merged with the Bank on August 1 2016 according the Board meeting resoultion . The Bank will continue to enhance the risk

control and corporation promotion with its reinvestments while actively review these company’s their profit and sales

provision o
Operating expenses (3,024,531) (3,328,911) 304,380 (9) perrormance.
Net Income Before Tax 1,710,162 4,124,419 i) (59) | t t pl for th t t
Income tax expense (655.483) (829,288) 173,805 21 nvestment plans for the Most recent year - . . - .

) The Bank will continue to hold fast to its reinvestment policies, cautiously evaluate the investment possibility when there is a
Net income 1,054,679 3,295,131 (2,240,452) (68) . i . - . . . "

suitable investment case, to pursue diversified growth, improving business performance and competitiveness.

Other comprehensive income, net of tax (31,503) 218,472 (249,975) (114)
Total comprehensive income 1,023,176 3,513,603 (2,490,427) (71)

Analysis of increase/decrease in ratios :

The decrease of net revenue and net income in this period was mainly due to the decrease of NT$668,795,000 in net income of interest, the
decrease of NT$457,584,000 in service fee and commission income, the decrease of NT$448,279,000 in gains on financial assets or liabilities
measured at fair value through profit or loss, and the increase of NT$1,161,386,000 in bad debt expense and guarantee liability provision.

7.3 Analysis of Cash Flow

7.6 Risk Management

7.6.1 Qualitative and Quantitative Information of Various Risks

Credit Risk Management System and Capital Requirement
Credit Risk Management System

12/31/2016
Liquidity Analysis for the latest 2 years
Item Content
2016 2015 % In order to establish and effectively execute the Bank’s risk management system, raise the efficiency and
. value of risk management and reach operational and managerial goals, the Bank developed "Risk
Cash Flow Ratio (%) 549.77 (30:83) 580.61 Management Policies and Procedures”, "Credit Risk Management Rules of Entie Commercial Bank”, which
Cash Flow Adequacy Ratio (%) 732.61 (63.00) 795.61 include credit risk management policies and control system for relevant divisions to follow
Cash Flow Satisfaction Ratio (%) (138.31) 249 46 (387.77) 1. Credit risk management strategies

Analysis of financial ratio deviation :

1. The increase of cash flow ratio compared to 2015 was due to the decrease of NT$27,378,964,000 in Due from Central Bank and call loans to
banks, the decrease of NT$3,661,771,000 in receivables, the increase of NT$14,040,972,000 in loans, the decrease of NT$8,598,950,000 in
available-for-sale financial assets, and increase of NT$13,799,683,000 in Deposits and remittances ,which resulted in an increase of
NT$44,993,047,000 in net cash inflow from the operating activities.

2. The increase of cash flow adequacy ratio in 2016 as compared to 2015 was due to net cash outflow increase of NT$44,993,047,000 from
operating activities.

3. The Cash Flow Satisfaction Ratio was decreased compared to 2015 was due to the increase of NT$24,011,621,000 of net cash outflows
from Investing activities, and the increase of NT$28,736,050,000 in held-to-maturity financial assets.

Cash Flow Analysis for The Coming Year
Unit: NT$ thousands

Beginning Cash  Expected Net Cash Flows  Expected Cash Expected Cash Surplus Leverage of Cash Surplus (Deficit)

(1) The Bank’s credit management strategies support the operations of all BUs, and are employed as
guidelines for managing credit risk-related businesses. Factors include credit types, industries,
collateral types and will be considered to evaluate credit risk and risk mitigation, and then the Bank
selects and develops acceptable credit portfolio risk, including credit diversification, credit
centralization limit. Also, the Bank will consider funding cost, business growth, expected growth and
returns, profit goals, and risk-adjusted returns.

(2) To ensure the strategic effectiveness, credit risk management strategies should comply with
regulations and consider impacts from economic cycles, local and international financial markets and
industry competition to develop responsive approach and adjust credit risk strategies.

(3) To ensure the effective implementation of credit risk management strategies, credit risk managing
divisions should, according to credit risk management strategies, consider nature and risks of different
business types (such as corporate banking or retail banking) to establish credit screening processes.

2. Goals for credit risk management

Complete the credit risk management structure, and manage credit risks of all assets through appropriate

managerial strategies, polices and procedures. Institutionalize, professionalize and organize credit risk

management so as to fulfill corporate governance.
3. Credit risk management policies

Cover corporate banking, retail banking and treasury. In conformity with government regulations, needs

in banking practices and risk tolerance (including risk limit management, credit cycle management...etc),

Strategies, goals, policies and
procedures of credit risk

Balance (1) of Operating Activities Outflows Over (Deficit) (1)+(2)-(3) the Bank controls the credit quality within acceptable levels and pursues equilibrium between risks and
Over the Year (2) the Year (3) Investment Plan Financing Plan returns in order to improve overall business quality and shareholders’ equity.
4. Credit risk management procedures
4,317,897 10,719,489 9,500,608 5,536,778 - - The Bank utilizes credit risk managing procedures, including risk recognition, measurement,

Analysis of deviation in cash flow:

1. Operating Activities: mainly result from the change in held to maturity financial assets, loans, deposits, financial assets at fair value through
profit or loss, and available-for-sale financial assets.

2. Investing Activities: mainly due to the increase of securities purchased under resell agreements.

3. Financing Activities: mainly due to the increase of securities sold under repurchase agreements and paid at maturity Financial debentures.

communication, supervision and reporting, to effectively manage the life cycle of credit risk exposure,
establish management mechanism for credit risk cycles- including credit strategies and planning, credit
approval management, credit portfolio management, customers management, debt management, bad
debt management, loan loss reserve, risk monitoring and information management... etc.

(Continued)
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Iltem

Organization and Structure of
Credit Risk Management

Scope and Features of Credit
Risk Reporting and Evaluation
System

Credit Risk Avoidance or
Mitigation Policies; Strategy

and Procedures for continuously
effective monitoring of risk
avoidance and mitigation tools

Approach for Legal Capital
Requirement

Content

Credit risk management organizations at the Bank include the Board of Directors, Management Committee,
Credit Review and Approval Committee, Risk Management Committee, Corporate Credit Review
Committee, Risk Management Department, all responsible units in the head office, and all Branches
(Regional Centers). Roles and responsibilities of each credit risk management organization as following:
1. Board of Directors

(1) The highest decision-making unit of risk management, to approve and review the Bank’s credit risk
management policies and periodically monitor the operations of the risk management mechanism, to
promote and establish proper risk management culture.

(2) To review the credit risk management report and other information related to credit risk.

2. Management Committee
(1) To approve related credit risk management regulations.
(2) To approve or pre-approve information and strategy of credit risk management.
3. Credit Review and Approval Committee
According to related regulations of the credit review , shall review and approve all credit facilities, the
amount of which is over the authority delegated to the President.
4. Risk Management Committee

(1) To supervise the implementation of each credit risk performance.

(2) To monitor the status of the credit risk limits that can be undertaken by each business of the Bank.

(3) To review the credit risk report, evaluate the effectiveness of the risk control mechanism, and
supervise and guide the responsible units for improvement.

5. Corporate Credit Review Committee
To examine new credit, new facility, renewal or amendment credit applications from Corporate Banking
Regional Centers.

6. Risk Management Department

(1) To execute the risk management decisions approved by the Board of Directors and the Risk
Management Committee.

(2) To report credit risks to the Risk Management Committee periodically.

(3) To coordinate, communicate among the responsible units in the head office for related matters and
constantly monitor the Bank’s credit risk management mechanism. To verify, measure and monitor
the Bank’s overall credit risk tolerance and exposure with the support of information system.

(4) Plan to establish risk management system and credit scoring model and methodology confirmation.

7. Responsible Units in the Head Office

(1) To draft related credit risk strategy and regulations according to credit policy.

(2) To establish the credit risk management, mechanism and procedure between counterparty.

(3) To establish and management credit risk scoring model and system and execute the credit risk
management work to maintain the asset quality.

8. Business Units (Regional Centers)
To follow and execute related rules and regulations of credit risk management.

1. For credit risk management, the responsible division shall ensure the completeness and correctness of
data all the way from front end data entry, database storage to data generation, ie, credit risk analyses.
2. Information about credit risk management should cover the whole credit risk cycle- from receiving
customers’ applicatiosn, credit screening, credit approval, credit review and early warning management,
reckoning/rollover or collection for default, and capital requirement for risk-weighted assets. Information

generated from the scoring systems should be thoroughly maintained.

3. When information management divisions establish the database related to credit risks, the database
should incorporate complete information and integrity among different sources. Meanwhile, an
information management system should be constructed for information maintenance. In addition,
information should meet the needs of risk management to ensure it is sufficient and appropriate to reflect
any changes in credit risk.

-

. In order to lower the exposure to credit risk, the Bank utilizes the following risk mitigation tools
(1) Collateral provided by loan customers, counterparties or any third parties.
(2) Netting within balance sheet, such as mitigating the risk based on the deposit savings of the loan
customers or counterparties at the bank.
(3) Guarantee from third parties.
(4) Credit derivatives.

2. Utilize credit risk mitigation tools, collateralized transactions, and book-value reckoning, guarantee and
legal documents of credit derivatives should pay attention to comply with regulations.

3. Credit risk monitoring refers to effectively evaluating the borrower’s, the guarantor’s or the transaction
counterparties’ financial situation to ensure they have sufficient cash flow to repay for every period and
whether the value of the collateral is enough, Furthermore, it also includes instantly recognizing and
actively managing nonperforming loans and ensuring the Bank reserves enough loss reserve to maintain
asset quality.

4.The information management divisions and credit risk information using division will plan and establish

information management systems or mechanism, such as credit risk management database or data

warehouse for risk analysis and monitoring. Risk monitoring can be implemented through risk information
management and stress testing.

Credit Risk- Standard approach.

and Risk Management
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Risk Exposure after Mitigating Risks from the Standardized Approach of the Credit Risk and Capital Requirement

12/31/2016
Unit:NT$thousands
Exposure Type Risk Exposure after Mitigation Capital Requirement
Sovereign state 53,592,465 0
Non-central government public sections 2,286,269 164,580
Bank (including multilateral development banks) 32,284,980 916,549
Enterprise (including securities and insurance companies) 73,030,304 5,288,823
Retail credit 74,071,227 5,239,135
Residential real estate 48,219,374 2,732,255
Equity Investment 6,889 2,205
Other assets 17,641,413 1,390,336
Total 301,132,921 15,733,883

The Managerial System, Risk Exposure and Capital Requiremen
Asset Securitization Risk Management System

Item

Strategy and Procedures for Managing Asset Securitization
Organization and Structure for Managing Asset Securitization
Scope and Features for asset securitization risk reporting and evaluation systems

Policy for risk avoidance or mitigation, and strategy and procedures for
continuously effective monitoring of risk avoidance and mitigation tools

Approach for Legal Capital Requirement

Engagement of Asset Securitization: Not applicable.

Risk Exposure and Capital Requirement for Asset Securitization

Risk Exposure Traditional
Category
Asset Risk Exposure Amount
Category R CaPitaI
Retzlrned Li:::i:i " EF:' Cre ditt Sulintet eqw;ement
Bank Book Purchased Facility - ancemen U]
Category Type
Banking ABS 871,290 871,290 34,852
Book
Non-
Founding .
Bank Trading
Book
Sub-total ABS 871,290 871,290 34,852
Banking
Book
Founding )
Bank Trading
Book
Sub-total
Total ABS 871,290 871,290 34,852

t for Asset Securitization

12/31/2016

Content

Not applicable, since the Bank is not an originating bank

Standard Approach (for non-founding bank)

12/31/2016
Unit:NT$thousands
Synthetic Total
Risk
Exposure f . .
Agmunt Capital Risk Ca_pltal Ca_pltal
Requirement Exposure Requirement Requirement
Retained (4) Amount (6)=(2)+(4) Before
od (5)=(1)+(3) Securitization

Purchased

(3)
871,290 34,852

871,290 34,852

871,290 34,852
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General Securitized Commodity Information

General Securitized Commodity Investment Information Table 12/31/2016
Unit:NT$thousands
Listed Accounting i Accumulated Accumulated
Item’ Codes Rilalnalloss Value Gain and Loss Impairment el
Held-to-maturity
ABS 871,290 0 0 871,290

financial asset

" The table includes the securitized commodities in Taiwan and from overseas. The items are completed based on the following classifications:

(1) Mortgage-Backed Securities (MBS): including Residential Mortgage-Backed Securities (RMBS), Commercial Mortgage-Backed Securities (CMBS), and Collateralized
Mortgage Obligations (CMO) and other mortgage-backed securities.

(2) Assets Backed Securities (ABS): including Collateralized Loan Obligations (CLO), Collateralized Bond Obligations (CBO), Credit Card Receivables Obligations, Auto
Loan Obligations, Consumer Loan/Cash Card Obligations, Lease Receivables Obligations and other securitization securities or assets backed securities.

(3) Short-term beneficiary security or short-term asset-backed commercial paper (ABCP).

(4) Collateralized debt obligation (CDO).

(5) Real Estate Securitization: Defined as the Real Estate Asset Trust (REAT).

(6) Bonds issued by the Structural Investment Vehicle (SIV).

(7) Other securitized commodities.

Information of each Securitization Products Investment with Original Cost of NT$300Mn or above (excluding those held for
credit enhancing purpose as a founder bank):

12/31/2016
Unit:NT$thousands
S Q Payment T3 >
. o5 © o SRS
Names of LISted. § g Issu_e " Purchase Maturity Coupon % m(fa;t:od Original 3?6 E % Attachment Contents of
securities? accpuntlng g5 and '.t S date date rate & principal cost g 3£ Beeae point* assets pool®
item GRS location = and NS
o @ w o3
B “ interest @ =
Landmark Held-to- SPVin Fixed Interest
Funding  maturity uUsb Cayman 06/08/2015 06/12/2020 3.42% A paid 484,050 O 0 484,050 N.A. Loan
2015 Ltd.  financial Islands Quarterly,
assets principal
return at
due time
China Car Held-to- SPVin Floating Interest
Funding  maturity uUsD Cayman 09/17/2015 09/23/2020 |5 3\ A paid 387,240 0 0 387,240 N.A. Loan
Investment financial Islands Libor + Quarterly,
2015 assets 170bps principal
return at
due time

" The table includes domestic and foreign products

2 Full names should be provided for same securities product in difference issuance

3 Provide result of the latest credit rating

4 Attachment point refers to share of sub-issuance value with compensation priority lower than that for securities held by the bank in the total issuance value of the
securitized product. Assuming, for example, a bank purchases A security of a certain CDO (collateralized debt obligation), the security has sub-security BBB and sub-equity
security with compensation priority lower than A security. The total issuance value of BBB and sub-equity security amounts to 12% of the total value of the CDO. Then the
attachment point for A security is 12%.

5 Assets pool refers to assets portfolio handed by originating institution to trustee or other company with a special purpose. Specify kind of assets In the portfolio (denote
primary lien or subordinated status), details, value on book in original currency and number.

* Held for the purpose of enhancing credit as a securitization founder bank: None.
* The Bank acting as a credit impaired asset purchase institution or a settlement purchase institution of securitization
products: None.

The Bank acting as a guarantee agency or providing liquidity facilities: None.
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Operational Risk Management System and Capital Requirement
Operational Risk Management System

Item

Operational Risk Strategies
and Procedures

The Organization and
Structure of Operational
Risk Management

12/31/2016

Content

1. Operational Risk Strategies

The Bank thinks the best way to control or manage the operational risk, is to establish a complete

operational system, to educate the risk awareness to every employee, and to promote a disciplined

business culture, together with a complete internal audit system. As a result, the Bank not only improves

employees’ on-the-job training, but also sets up various operational guidelines for staff to follow, which

include risk management policy and procedures, operational risk management rules, internal control

system guidelines, new product evaluation guidelines and operational guidelines of each business. As to

the external risks, the Bank will stay sensitive to market environment, customer behavior, technical

evolution and regulatory changes in order to grasp the window of opportunity.

2. Operational Risk Management Procedures

(1) Notification, Review, Improvement, Control and Collection of Operational Risk Events:
Previously the Bank's operational risk events were reported via paper format.However, to enhance
the efficiency in reporting and processing, the Bank has set up an operational risk event database,
which has been automated since November 2009. This "operational risk event reporting system" has
been used to effectively review and improve operational processes, and the Risk Management
Department has been responsible for managing the progress and implementation of various improve-
ment measures.

(2) Risk Identification:
The Bank has adopted RCSA self-evaluation mechanism to identify potential operational risks.Each
Group and business unit shall review the internal and external factors such as characteristics of its
businesses and environment.To draw up the appropriate monitoring items by products or services,
and the RCSA in March and September annually. And hopefully they can identify potential risks in
time, and adopt control measures to improve.

(3) Risk evaluation and measurement mechanism:
Based on the collected operational risk events, and the seven loss types and eight businesses as
defined in BASEL I, the Bank has compiled an "Operational Risk Measurement Results Table,” using
high (red light), medium (yellow light) and low (green light) grades to quantify risks.

(4) Risk supervision and reporting:
The operational risk events identified and reported by each business unit, and the self-evaluation
results will be reviewed by a responsible department, which discusses the causes of such risks and
design improvement measures. The Risk Management Department tracks the progress and regularly
reports to the Risk Management Committee and the Board of Directors, as well as supervises overall
operational risk exposure and improvement.

The Operational Risk Management organization includes: the Board of Directors, Risk Management
Committee, Risk Management Deparment, responsible units in the head office, all departments within the
Bank and all personnel. Roles and responsibilities in Operational Risk Management for each organization:
1. Board of Directors
(1) To promote and establish proper culture for risk management.
(2) To approve and review the Bank's risk management policies, and regularly monitor the effectiveness
of the operational risk management mechanism.
(3) To approve and review risk management report, and other information regarding operational risk.
2. Risk Management Committee
(1) To supervise the operation of the risk management mechanism base on the operational management
policies approved by the Board of Directors.
(2) To review the operational risk indicators and risk measurement results.
(3) To review the operational risk management reports, evaluate the effectiveness of the risk control
mechanism, and supervise the progress of improvements.
3. Risk Management Department
(1) To execute the risk management policies approved by the Board of Directors and the Risk
Management Committee.
(2) To establish and modify the internal regulations relating to operational risk management.
(3) To collect and analyze operational risk event, review the cause and improvement measures of
operational risk events.
(4) To present the operational risk management report to the Risk Management Committee periodically.
(5) To coordinate, communicate and supervise the issues related to the operational risk among the
responsible units and continue to monitor the implementation result of risk management.
4. Responsible Units in the Head Office
Responsible for all risks within its unit. Take responsibility to fully improve the operational risks that
happen within its unit.
5. All departments within the Bank
To follow and execute the related regulations of operational risk management and report the operational
risk events.
6. All Personnel
All personnel are responsible for the operational risk. One should implement a routine operational risk
management based on one’s job scope.

(Continued)
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Item

Scope and Features of
Operational Risk Reporting
and the Evaluation System

Operational Risk Avoidance or
Mitigation Policies; Strategy

and Procedures for continuously
effective monitoring of risk
avoidance and mitigation tools

The Approach for Legal Capital
Requirement

Capital Requirement for Operational Risk

Year

2014
2015
2016
Total

Content

1. The Bank will update the operational risk exposure related information to the Board of Directors periodically.
In the event that a major exposure is identified, which could damage the finance, business or legal
compliance, the case should be properly treated immediately and reported to the Board of Directors.

2. The Bank will update the overall operational risk exposure to the Risk Management Committee
periodically, the content includes Overview of important risk management indicators, operational risks,
analysis of loss events, self-evaluation of operational risks, cases of competitors disciplined by the
authorities, and scenario analysis.

1. Use avoidance strategies for operational risks of high frequency and servere loss. Meanwhile, risk
mitigation tools, such as insurance or outsourcing, are used to transfer operational risks and reduce the
pressure of capital loss from operational risks, allowing capital to be utilized more effectively.

2. Design a table of responsibilities for different levels.The table clearly states the job scope of each level
of personnel and the SOP, in order to improve the operational efficiency and accuracy, and reduce the
operational risks.

3. Draw up the operational guidelines and handbook of each business. To review them from time to time in
order to meet the requirement of internal control system.

4. Self-audit or get general or project checkups by the auditing department from time to time in order to
ensure the quality of each business.

5. Enhance staff's on-the-job training to improve their professional skills.

6. Establish a reporting and handling mechanism for grievance and unusual operations.

Basic indicator approach

12/31/2016
Unit: NT$ thousands

Gross Profit Capital Requirement

7,067,414
7,602,030
6,049,325

20,718,769 1,035,938

Market Risk Management System and Capital Requirement

Market Risk Management System

Item

Market Risk Strategies, Goals,
Policies and Procedures

Organization and Structure of
Market Risk

Scope and Features of Market
Risk Reporting and the
Evaluation System

Market Risk Avoidance or
Mitigation Policies; Strategy and
Procedures for continuously
effective monitoring of risk
avoidance and mitigation tools

The Approach for Legal Capital
Requirement

12/31/2016

Content

For a sound and effective implementation of a market risk management mechanism, reducing the market
risk and reaching operational and management goals, the market risk management guidelines and
regulations has been developed, based on the Bank’s risk management policies and procedures, to identify,
evaluate, measure, monitor, communicate and report the risk involved with each investment.

The Bank’s Market Risk Management organization and structure include the Board of Directors, Risk
Management Committee, Risk Management Department, responsible units in the head office, the trading
units and their staff, risk control personnel and back office staff.

Market Risk is also known as “price risk,” which means the possible loss shown in and out of the Bank’s
balance sheet caused by the value change of financial product or investment portfolios due to the change of
future market prices (the change of market interest rate, exchange rates, stock prices and product
prices...etc.). The monitoring including the overall and individual trading procedures of each trading unit and
financial product, such as position changes, changes of gain/loss, trading activing, trading object, etc., all of
which should be operated under the regulation and the bank authorized scope position and loss limits.The
Bank has established a complete market risk measurement and management mechanism.

Based on the “Regulations Governing Internal Operating Systems and Procedures for Banks Conducting
Financial Derivatives Business” announced by the Banking Bureau, the Bank set up the criteria Governing
the operation of Financial Derivatives and internal control operational guidelines. The Bank also reviews the
notional principal and loss limit periodically, and enhance risk control of each trading unit.

Standard Approach

Capital Requirement for Market Risk

Type of Risk

Interest Rate Risk
Equity Risk

Foreign Exchange Risk
Product Risk

Total
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12/31/2016
Unit: NT$ thousands

Capital Requirement

225,465
59,645
110,120
2,952
398,182

Maturity Analysis of Assets and Liabilities and the Approach Adopted for Managing Assets Liquidity

and Financing Gap Liquidity

Structure analysis of New Taiwan Dollars time to maturity

Total

0~10 days 11~30 days
Major capital 414 4 1992 132
inflow at maturity 272120979 34,140,089 31,992,13
Major capital 322,844729 11,777,645 19,239,577
outflow at maturity
Gap 50,723,750 22,362,449 12,752,555

Structure analysis of U.S. Dollars time to maturity

Total
0~30 days
!V|aj0r capital . 1,669,396 409,770
inflow at maturity
Major capital ' 2,136,388 528,065
outflow at maturity
Gap -466,992 -118,295

12/31/2016
Unit: NT$ thousands

Amount remaining to due date

31~90 days 91~180 days 181 days~1year Over 1 year

33,214,084 24,752,264 31,936,844 116,085,561

48,066,998 70,299,341 90,800,300 82,660,868

-14,852,914 -45,547,077 -58,863,456 33,424,693
12/31/2016

Unit: US$ thousands
Amount remaining to due date

31~90 days 91~180 days  181days ~ 1year Over 1 year
389,122 222,485 175,342 472,677
583,549 463,685 501,508 59,581
-194,427 -241,200 -326,166 413,096

The Bank’s management approach on asset liquidity and fund shortage liquidity

* Besides in compliance with the Banking Act, Central Bank
Act, and relevant regulations, to manage the Bank’s
operational risks, maintain appropriate liquidity, and
ensure payment capability, financial stability and
emergency response capabilities, the Bank also sets up
Liquidity Risk Management Standards, and reports
regularly to the Asset Liability Management Committee
about maturities gap and structural changes of the Bank’s
assets and liabilities.

* For measurement and control, the Bank has leveraged IT
system to regularly analyze and supervise fund shortages
at all maturities and compile reports on “NT Dollar Liquidity
Gap Analysis, US Dollar Liquidity Gap Analysis, and
Structure analysis of New Taiwan Dollars time to
maturity(0-30days).” At the mean time, the Bank also
observes domestic and foreign financial markets and
adjusts its management tactics and regularly reports to the
Asset Liability Management Committee.
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7.6.2 Effect of Changes in Important Local and Foreign Policies and Laws on Bank’s Business and

Responding Measures

Key Regulatory Changes

The Financial Supervisory Commission letter dated April 11, 2016,
and coded Jin-Guan-Yin-He-Zi-Di 10530000630 stipulates the
regulatory requirements with which financial institutions must comply
in order to prevent disputes that may arise from offerings of mortgage
and life insurance products. Financial institutions are also advised to
incorporate these requirements into their internal control and audit
systems.

The Financial Supervisory Commission letter dated July 21, 2016, and
coded Jin-Guan-Yin-Kong-Zi-Di 10560001510 stipulates that the
control of structured product trading and the customer complaint and
dispute resolution system must be strengthened and reported to the
board.

The Financial Supervisory Commission letter dated October 4, 2016,
and coded Jin-Guan-Yin-Guo-Zi-Di 10500239101 stipulates that the
procedures for signing a contract with financial consumers, the
contents of contracts, and risk disclosure must all be in line with
requirements set out in the Financial Consumer Protection Act.

According to the Financial Supervisory Commission letter dated

December 2, 2016, and coded Jin-Guan-Yin-Fa-Zi-Di 10510005202,

the Directions Governing Anti-Money Laundering and Countering

Terrorism Financing of the Banking Sector have been amended.

Some of the major revisions are as follows.

* Risk evaluation of money laundering and terrorism financing, along
with plans to counter such risks, should be part of the banking
sector’s internal control system; executives and the board should
understand these plans.

* An independent, dedicated unit should be set up, and the board
should appoint to head the unit an executive who will report to the
board and supervisors every six months.

* The dedicated officer, personnel, and supervisors responsible for
anti money laundering and counter terrorism financing should
possess the legally mandated qualifications and receive on-the-job
training.

Major revisions to the Labor Standards Act promulgated on December

21, 2016 are as follows.

* The “one fixed day off and one flexible rest day” clause was finalized.

* The threshold for annual leave is now lower, and employees are now
entitled to be paid for annual leave not taken. Overtime pay is also
set higher.

Impact on the Bank and Countermeasures

The Bank has incorporated the requirements into its self-evaluation
teaching materials to educate staff and into internal audit document for
verification.

The Bank has analyzed structured product-related customer
complaints, reviewed the adequacy and implementation of its KYC
and KYP guidelines, and set up a control system for product trading for
underprivileged clients and one for concentration risk of structured
products. These measures have all been reported to and approved by
the board.

The Bank has devised a comprehensive set of policies to ensure fair
dealing with customers. Staff have been informed of these policies,
which have also been incorporated into the Bank’s internal guidelines.

The Bank is modifying its organization and internal control system in
accordance with the revisions.

The newly amended Labor Standards Act will drive up business costs.
The Bank has adjusted its regulations regarding leave and overtime to
bring them into line with the law.

7.6.3 Effect of Change in Technologyand Industry on Bank’s Business and Responding Measures

The modern technology will improve the Banks’ business
model. For the FinTech new technology outcoming, it bring
dramatically infiuences on the banking industry. Such as Al
technology using on investment, wealth management,
financial business, and tranction consulting, the Bank will
consider it for major research project in future.And such as
electrical currency, mobile payment new tranction pattern,

it will lead a new direction for bank’s electrical tranction.The
Bank will put in proper resource and humanpower in new
FinTech technology according to software and hardware of
the Bank for now.And we will be watching closely in
blockchain, bigdata, and robot technology applying on
banking industry, then we will make proper measures to
adopt it.

7.6.4 Effect of a Change in Bank’s Image and Responding Measures

EnTie rolled out new corporate identity system (CIS) since
2012. Many Branches have adopted the new CIS, and
became brand new branches with a customer focus. The
launch of new CIS was beneficial to the Bank’s corporate
image. To effectively control quality in media communication
and to avoid poor handling of public relations, the Bank has
implemented a “spokesperson”system, and created the

Principles Handling Contingency. When the Bank faces a
risk event that endangers its corporate image, the SOPs are
followed to notify relevant department heads. The PR risk
notification mechanism shall be established to prevent
damage escalation, and protect the Bank’s reputation and
brand image.
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7.6.5 Expected Benefits, Possible Risks and Responding Measures for M&As
No merger or acquisition in 2016.

7.6.6 Expected Benefits, Possible Risks and Responding Measures for Network Expansion
No network expansion in 2016.

7.6.7 Risks and Responding Measures of Business Concentration

When business is concentrated, operating profits are
concentrated in interest income of deposits and loans or in
one industry or one customer group, which will increase a

bank’s risks and subject to the change of economic cycle.
Currently, the credit and investment of the Bank all conform
to the internal limit policy, and are executed within the limits.

7.6.8 Effect, Risks and Responding Measures to Ownership Changes

No ownership changes in 2016.

7.6.9 Impact, risks and countermeasures if any board directors, supervisors or shareholders who
own more than 1% shares of the Bank make a significant share transfer or replacement

None.

7.6.10 Litigation or Non-litigation Cases
None.

7.6.11 Other Important Risks and Responsive Procedures

None.

7.7 Crisis Management Mechanism

In line with various regulations drawn up by the
competent authority, the Bank has prepared “Rules for
Emergency Response to Disaster Recovery” , “Criteria
for Security Maintenance Operations” , as well as
“Criteria for Crisis Management” . In accordance with
these emergency response plans, the Bank has set up
an emergency response task force, an emergency
contacting and reporting mechanism, security
maintenance team, emergency handling procedures,
business recovery approach, and customer service
contingency approach. When major crises srikeEnTie,
the aforementioned rules shall be abided by for risk

management. The Bank has devised a standard operating
procedure for division of labor for each department
regarding the disclosure and reporting of material
information. This forms the Bank’ s information disclosure
mechanism. We also review the procedure whenever
necessary in order to comply with current laws or meet
practical needs. The standard operating procedure is
published in the regulation section of our internal document
management system so that all employees can access the
information at any time. We also notify company insiders of
relevant information on an irregular basis.

7.8 Other Important Items

None.
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8.1 Consolidated Business Report of Affiliated Enterprises
The Bank had mergered with An Yin Insurance Broker Company on 1st August, 2016. The Bank has no Affiliated
Enterprises for now.

Affiliated Enterprises’ Consolidated Financial Statements and Related Reports : None.
Endorsements and Guarantees, Loans to Others and Derivative Transactions under taken by affiliated
Enterprises : None.

8.2 Private Placement of Securities and Financial Debentures Status : None.

8.3 Shares of the Company Held or Disposed by Subsidiaries : None.

8.4 Other Necessary Supplement

The Bank does not use hedge accounting in its 2016 Financial Statements.

8.5 Significant Issues which might affect Shareholders’ Equity or Price of Shares
Pursuant to Item2, Paragraph 2, Article 36 of the Securities and Exchange Act

Date Subject

03/01/2016 EnTie Bank will hold the Investor Conference on March 10, 2016

03/09/2016 Announcement of convening the 2016 Annual General Meeting of Shareholders

03/09/2016 Board of directors of Entie Bank approved 2015 dividend distribution

03/09/2016 To announce the resignation from the Chairman/appointment of next Chairman of the Bank

03/09/2016 To announce the promotion of Claudie Yu,the Executive Vice President, to be the new President of the Bank

04/28/2016 New appointment for Chief of Legal and Compliance Officer

04/28/2016 Personnel Adjustment for Chief Auditor

04/28/2016 The Board of Directors approved 2015 principles of distribution of mployees’ and directors’& supervisors’
remuneration

05/25/2016 Revised the 2015 Annual Report

06/08/2016 Announcement of the 2016 Annual General Meeting of Shareholders' Important Resolutions

06/08/2016 Announcement of the newly elected board directors ofthe 9th term

06/08/2016 To announce the release of the non-competition restrictions on directors at the 2016 Annual General

Shareholders Meeting
06/08/2016 Announcement of Mr. Jesse Ding was elected chairman of the Bank at the 1st extraordinary board meeting of the

9th term board of directors

06/08/2016 Announcement of the designation of the Bank's juristic-person director, OLHE Cayman Limited Partnership's
representative

06/08/2016 The Board approved the appointment of the 3rd term of Compensation Committee Members

06/08/2016 To announce the establishment of Audit Committee of the Bank

06/21/2016 Merger with An yin insurance broker company

06/21/2016 Announcement to the record date of preferred stock dividends and common stock dividends agreed upon the

Bank's Board of Directors

08/15/2016 Personnel Adjustment for Spokesperson

08/15/2016 Personnel Adjustment for Acting Spokesperson

08/18/2016 Personnel Adjustment for Financial Officer

09/26/2016 Clarification on media reports

10/27/2016 Clarification on media reports

03/02/2017 Announcement of convening the 2017 Annual General Meeting of Shareholders
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Headquarters and Branches

Headquarters

Trust Department
International Department
Offshore Banking Unit
Chang An E Road Branch
Xin Yi Branch

Business Department
Xin Sheng Branch

Shing Lung Branch

Yen Ping Branch

Sung Chiang Mini Branch
Chang Lun Branch
Chien Kuo Branch

Ho Ping Branch

Cheng Gong Mini Branch
Tung Hua Branch

Nan Men Branch

Ting Chou Branch

Nung An Mini Branch
Ching Mei Branch

Min Chuan Branch

Sung Shan Branch

Nei Hu Mini Branch
Chung Hsiao Branch
Tien Mu Branch

Fu Sing Branch

Yung Chi Mini Branch
Shih Pai Mini Branch

Da Zhi Branch

Address

40F, Taipei 101 Tower, 7, Xinyi Road, Sec. 5, Taipei City 11049
16F, Taipei 101 Tower, 7, Xinyi Road, Sec. 5, Taipei City 11049
8F, 337 Fusing N Road, Taipei City 10544

8F, 337 Fusing N Road, Taipei City 10544

27, Changan E Road, Sec. 1, Taipei City10441

281, Xinyi Road, Sec. 4, Taipei City 10681

126, Minsheng E Road, Sec. 3, Taipei City 10596

155, Xinsheng S Road, Sec. 1, Taipei City 10657

11, Shinglung Road, Sec. 3, Taipei City 11694

205 Nanking W Road, Taipei City 10343

66 Sungchiang Road, Taipei City 10456

36, Pader Road, Sec. 3, Taipei City 10559

135, Chienkuo N Road, Sec. 2, Taipei City 10484

117, Hoping E Road, Sec. 1, Taipei City 10644

8, Lane 174, Chenggong Road, Sec. 3, Taipei City 11460
29 Tunghua Street, Taipei City 10679

124, Nanchang Road, Sec. 1, Taipei City 10075

48, Tingchou Road, Sec. 2, Taipei City 10080

25 Nungan Street, Taipei City 10460

172, Roosevelt Road, Sec. 5, Taipei City 11676

24, Minchuan E Road, Sec. 2, Taipei City 10469

545 Sungshan Road, Taipei City 11084

12 Kangle Street, Taipei City 11480

28, Lane 290, Guangfu S Road, Taipei City 10694

48, Chungcheng Road, Sec. 1, Taipei City 11148

58 Fusing N Road, Taipei City 10488

292 Yungchi Road, Taipei City 11068

108, Chengde Road, Sec. 7, Taipei City 11262

99, Jingye 1st Road, , Taipei City 10462

- >

Telephone

+8862 8101 2277
+8862 8101 2277
+8862 8712 3369
+8862 8712 3369
+8862 2562 9999
+8862 2704 9999
+8862 2546 3999
+8862 2703 9999
+8862 8663 2599
+8862 2559 6969
+8862 2536 1999
+8862 2570 0999
+8862 2518 5999
+8862 2397 3720
+8862 8791 9959
+8862 2706 6010
+8862 2351 8050
+8862 2365 9121
+8862 2596 5099
+8862 2933 0234
+8862 2537 7001
+8862 2726 5142
+8862 2633 9201
+8862 2711 1699
+8862 2838 1177
+8862 2781 1988
+8862 2742 5099
+8862 2828 9239
+8862 2533 9777

Hsin Chuang Branch
Pan Chiao Branch
Chung Ho Branch

San Chung Mini Branch
Hsin Dien Branch

Lu Chou Branch

Sing Fu Branch

Yung Ho Branch

Tu Cheng Mini Branch
Tao Yuan Branch
Chung Li Branch

Hsi Li Branch

North Tao Yuan Mini Branch
Lung Tan Mini Branch
Pa Der Mini Branch
Hsin Chu Branch

Chu Pei Mini Branch
Tai Chung Branch
Fong Yuan Branch

Sha Lu Branch

Da Li Branch

Yuan Lin Branch

Chia Yi Branch

Tai Nan Branch

Yung Kung Branch

Kao Hsiung Branch
Chien Chin Branch
Fong Shan Branch
North Kao Hsiung Branch

Address

30 Fukuo Road, Hsinchuang Dist, New Taipei City 24267

38, Sanmin Road, Sec. 2, Panchiao Dist, New Taipei City 22067
118 Chungho Road, Chungho Dist, New Taipei City 23575

138 Chengyi N Road, Sanchung Dist, New Taipei City 24147
119 Paochung Road, Hsindien Dist, New Taipei City 23144

72 Sanmin Road, Luchou Dist, New Taipei City 24760

676-1 Singfu Road, Hsinchuang Dist, New Taipei City 24248
467 Chungcheng Road, Yungho Dist, New Taipei City 23455
167, Shiuefu Road, Sec. 1, Tucheng Dist, New Taipei City 23658
21 Chungshan E Road, Taoyuan Dist., Taoyuan City 33048

88 Chungshan Road, Chungli Dist., Taoyuan City 32041

396 Huanpei Road, Chungli Dist, Taoyuan City 32070

223 Yungan Road, Taoyuan Dist., Taoyuan City 33054

217 Chungcheng Road, Lungtan Dist., Taoyuan City 32552

941 Chiehshou Road, Sec. 1, Pader Dist., Taoyuan City 33442
163 Chungshan Road, North Dist, Hsinchu City 30046

195 Chungcheng E Road, Chupei City, Hsinchu County 30242
299 Gungyi Road, West Dist, Taichung City 40361

15, Lane 67, Xinyi Street, Fongyuan Dist, Taichung City 42043
395 Sec. 2, Zhennan Rd., Shalu Dist, Taichung City 43350
571, Daming Road, Dali Dist, Taichung City 41283

376, Datong Road, Sec. 1, Yuanlin City, Changhua County 51056
381 Jenai Road, West Dist, Chiayi City, 60045

52 Chungshan Road, West Central Dist, Tainan City 70043

536 Chunghwa Road, YungKung Dist, Tainan City 71079

247 Minsheng 1st Road, Xinxing Dist, Kaohsiung City 80045
157 Cisian 2nd Road, Chienchin Dist, Kaohsiung City 80143
339 Kaihsuan Road, FongShan Dist, Kaohsiung City 83076

185 Fukuo Road, ZuoYing Dist, Kaohsiung City 81353

Headquarters and Branches

Olé6-Annual Repo

N,

Telephone

+8862 2908 8999
+8862 2953 9999
+8862 2247 8999
+8862 2982 7799
+8862 2917 1999
+8862 8283 3999
+8862 8993 2828
+8862 2925 8799
+8862 8262 3899
+8863 338 9999
+8863 427 6999
+8863 426 3899
+8863 334 9899
+8863 499 5869
+8863 375 6986
+8863 524 9999
+8863 656 1789
+8864 2319 5599
+8864 2525 5999
+8864 2635 8989
+8864 2407 3178
+8864 831 6769
+8865 216 1789
+8866 221 1899
+8866 302 3789
+8867 229 5999
+8867 288 7999
+8867 765 3999
+8867 556 1999

A
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Appendix : Financial Statements

(English Translation of Financial Statement Originally Issued in Chinese)

ENTIE COMMERCIAL BANK CO., LTD.
STATEMENTS OF COMPREHENSIVE INCOME
FOR THE YEARS ENDED DECEMBER 31, 2016 AND 2015

{Expressed in thousands of New Taiwan Dollars)

Interest income (Note 6(AE))
Lesst Interest expense (including preferred stock interest expense, please
refer to Notes 6(S) and (AE))
Net income of interest (Note 6(AE))
Net non-interest income
Service fee and commission income (Note 6(AF))

Gains on financial assets ot liabilities measured at fair value through profit or
loss (Note 6{AG))
Realized gains on available-for-sale financial asssts (Note 6{AH))

Foreign exchange loss
Other net non-interest income (Notes 6{AT) and 9)
Net revenue
Bad d:!bt Expense and guarantee liability provision (Notes 4, 6(F), (H), (AJ)
ang 9
Opernﬁn; expense -
Employee benefits expenses (Note 6(AK))
Depreciation and amortization expenses (Note 6{AL))
Other general and administrative expenses (Note 6{AM))
Net Income Before Tax
Income tax expense (Notes 4 and 6(X))
Net income
Other comprehensive income:
Ttems will not be reclassified into profit and loss
Remeasurements of defined benefit plans
Income tax related to items will not be reclassified into profit and loss
Total items will not be reclassified into profit and Ioss
Ttems that may be subsequently reclassified into profit and loss
Exchange differences on translation of foreign financial statements
Unrealized grins on available-for-sale financial assets )
Income tax related to items that may be reclassified into profit or loss
Total items that may be subsequently reclassified into profit and Ioss
Other comprehensive income, net of tax
Total comprehensive income
Earnings per Shere (dollar) (Note 6(AC))
Basic earnings per Share
Diluted earnings per Share

For the vears ended December 31

The accompanying notes are an integral part of the financial statements.

-9.

(Retroactively Reatated) Change

2016 2015

Amount 9% Amount 9% 9%

$ 6,373,702 101 7,514,915 96 (15
(2,766,822) (44) (3,239,240) 41 (15)
3,606,880 57 4,275,675 55 (16)
1,789,005 28 2,246,589 28 {20)
708,317 11 1,156,596 15 {39)
271,686 5 208,488 3 30
(93,833) m (49,927) m (38)
18,117 - 20,002 - ()]
6,300,172 100 7,857,423 100 (20)
{1,565,479) (25} (404,053) (5) 287
. (1,687,681) 2N (1,882,077) 24 (10)
(139,462) 2) (142,i01) ) )
(1,197,388) (19} (1,304,733) (7 8
1,710,162 27 4,124,419 52 (59)
(655,483) (10) {829,288) {11) 21
1,054,679 17 3,295,131 ‘41 (68)
n7 - (49,135) m 101
{122) - 7,948 - L (102)
595 - (41,187) [¢))] 101
{82,307) ()] 47,465 1 (273)
36,217 - 220,263 3 (84)
13,992 - (8,069) - 273
(32,098) {1} 259,659 4 (112)
(31,503) (1) 218,472 3 (114
§ 1,023,176 16 3,513,603 44 ()

0.63 1.96

0.63 1.85

(31,503)

218472
1,023,176

3295,131
3,513,603
(1,007,805)
30,482,148
1,054,679
{1,007,806)
30,497,518

21975351

Total

220,263
{95,896)
36217
16217
(59.679)

(16,159
2016 Annual Report

Unrealtzed
(losses)galns on
nvallable-for—sale

financial assets

31,299
39,3%
39,396

Other equity Interest
120,695
(68.315)
52,380
ive ncame,

(68,315)

differences on
translation of forelgn

Exchadge
financlal statements

of

595

{41,187y
1,055274

9952931
3,253,944

3,205,131
(1,007,806)

12,199,069
1,054,679
12U

dinhe

{1,007,808)

Subtotal

595
1,055,274

{41,187
3,253,944
(988,540)

(1,007,305)
234,860

(960,444)

(1,907,808)
528,138
7.690,140
1,054,679
6,983,928

5,876 308

3,295,131

earnings

Undistributed

Retained earnin

777,149
245,011
(234,850)

(528,138)

Speclal

FESErYE

-10-

3290474 -
960,444
928,540

5,248,458

4259918

Legal
reserve

ENTIE COMMERCIAL BANK CO,, LTD.

STATEMENTS OF CHANGES IN EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2016 AND 2015

{(Expressed in Thousands of New Taiwan Dollars)

1461505

1,461,505

1,451,505

(Retroactively Restated for the Year Ended December 31, 2015)

Capltal Surplus
The accompanying notes are-an integral part of the financial statements,

(English Translation of Financial Statement Originally Issned iz Chinese)

16,796,715
16,796,775
16,196,115

Share capital
Common
Stoek

]
s

ion of retained

and distrit
Legal reserve appropristed

Wet income after tax for tho years ended December 31, 2015

Other comprehensive income for the years ended December 31, 2015
Total comprehensive income for the years ended December 31, 2015
Appropriation and distribution of retalned earnings :

Net income after tax for the years ended December 31, 2016

Other comprehensive income for the years ended December 31, 2016
Total comprehensive income for the years ended Decamber 31, 2016

Cash dividends of ordinary shares
Cash dividends of ordinary shanes
Reversal of special reserve

Ending balance —December 31, 2016

Reversal of special reserve

Ending balance-December 31, 2015

Lega! reserve appropristed

Nate ; As of December 31, 2006 and 2015, the Bank’s dircotors’ and supervisont® resimeration were recognized 5,182 and 10,608 respectively; employee bonuses were recognized 19,865 and 42,434 respectively, All of sbove were ded

‘Beginning balance— January 1, 2015

Appendix : Financial Statements
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ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

C. Policy of Mitigation of Credit Risk D. Maximum exposure to credit risk

2016 Annual Report

Appendix : Financial Statements

a, Collateral

The Bank adopt a series of policies and measures to reduce credit risk, the
most commonly used among which is to require the borrower to provide
collateral. For the assessment and management of the collateral and
calculation of the value of the loan, the Bank have set the range for
collateral that can be provided for the procedures for the valuation,
management and disposal of collateral to ensure claims. If the loan contract
contains debt preservation, collateral terms and offset terms, the amount of
credit limit may be decreased, the loan repayment period can be shortened
or be regarded as reaching its full maturity, and the borrower’s deposit in
the Bank can be used to offset debt to reduce credit risk when a clearly
defined credit event occurs.

The collateral of other non-credit granting business will depend on the
nature of the financial instrument. Only asset backed security and other
similar financial instruments use financial instruments from a set of asset
pool as collateral.

b. Credit extension limit and credit risk concentration control

To avoid excessive risk concentration, the credit extension guideline of the
Bank have set limits of credit balance for a single counterparty or a single
group; the investment guideline and risk control rules for equity investment
have set various investment limits for the same person (corporation) or the
same affiliated (holding) corporation. To control concentration risk of
assets, the Bank have set credit limit in accordance with the types of
industry, types of holding corporations, countries and loans using stocks as
collaterals to monitor concentiration risks of assets; that is, the
aforementioned management mechanism is used to monitor the
concentration of credit risk of a single counterparty, holding corporations,
affiliated corporations, industries, nationalities and the ultimate risk
countries,

¢. General conventions of net settlement
The transactions of the Bank are usually settled on a gross basis, net
settlement is set with certain counterparties or in the case of default when
all the transaction with the counterparty are terminated and settled on a net
basis to reduce credit risk.

d. Other credit enhancement
Loan contract of the Bank contains offset terms, if there is a clearly defined

credit event occurs, the borrower’s deposit in the Bank can be used to offset
debt to reduce credit risk.

-63 -

Without taking collateral or other credit enhancement mitigation effect into
account, the maximum exposure to credit risk of on-balance sheet financial
assets is equal to their carrying values and the maximum exposure to credit
risk of off-balance sheet financial instruments (without taking collateral or
other credit enhancement mitigation effect into account and irrevocable
maximum exposure) were as follows:

For the years ended December 31,

2016 Annual Report

2016 2015
Unused amount of irrevocable loan $ 7,614,555 9,507,298
commitments
Unused amount of irrevocable letter of credit 1,034,327 1,340,262
‘Various guarantee proceeds 7,171,414 10,972,204
S 15,820,296 21,819,764

The assets on the balance sheet and off the balance sheet can be categorized
into the following collateral that effect the financial statements:

Retail banking mortgage can be divided into six levels by the Jocation of
collateral and about the borrowers’ credit risk valuation in the Bank. It is set
to standard granted loan ratios by using two-dimensional crossed classification.
When a customers in a low risk, their granted loan ratios are between 50% and
90%. Customers who are moderate risk and medium risk, only the top-five
levels of collateral will be accepted and granted Joan ratios between 70% and
80%. Customers who are considered high risk levels, only the top-three levels
of collateral will be accepted and granted loan ratios between 70% and 75%.

The lowest principle of corporate banking credit account to levy collateral is
according to the Bank’s provision of Credit Rating. The Bank differentiate
customers into Low risk, Moderate risk, Medium risk and High risk. For
Medium risk customers, the required collateral percentage is between 10% and
20%. High risk level customers are required a collateral percentage of at least
70%. The highest recognize ratio of all kinds of guarantees is according to the
difference of its price volatility, liquidity, and legal rule. The Bank calculate
50%~90% of guarantee ratio and value by market price and acquisition costs.

The Bank believe that adopting stringent selection processes and conducting a
regular review afterwards are the reasons why they can continuously control
and minimize the credit risk exposure of their off-balance sheet items.

Concentrations of credit risk

Significant concentrations of credit risk exist when there are significant
exposures to an individual counterparty to a transaction or a number of related
counterparties engage in similar activities and have similar economic
characteristics that would cause their ability to meet contractual obligations to
be similarly affected by changes in economic or other conditions.
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ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

The credit risk concentration of the Bank originates from assets, liabilities or
off-balance sheet items that are generated by the transaction (irrespective of

the product or service), performance, execution or cross-category exposure
combination, including credit extension, deposits and call loans to banks,

[loday [onuuy 9102

securities Investment, receivables and derivatives instruments. There is no

client or counterparty does not account for a significant amount of the Bank’
balance of discounts and loans and non-accrual account. The following table

illustrates the diversification of the loan portfolio among geographical regions,

client or counterparty to a transaction, and the transaction amount of a single
industry sectors and collateral types.

significant concentration of credit risk within the Bank in terms of a single
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Area

The Bank primarily engage its business in Taiwan and there is no significant

geographically concentrated credit risk.

By Collateral

For the years ended December 31,

2016

2015

% Amount %

Amount

Collateral

(A INOD) SEINFINALVLS TVIONVNIA OL STLON

0.38
8.46

23.33

!!!!!!

0.07
0.52
25.64

100.00

15,471
42,690
182,966,203
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Guaranty

17,618
47,438

Other collateral

Credit guarantee

Total

100.00

185,023,594

$

Cash and Equivalent Cash, Due from Central Bank, Call loans to banks, Financial
assets measured at fair value through profit or loss, Securities purchased under
resell agreements, refundable deposits, Guaranty bond and clearing and settlement

F. Credit quality analysis of financial assets

fund are excluded from this analysis since the counterparty is normally with good

credit quality.
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ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

b. Client-credit-quality-based credit quality analysis on none past due and none
impaired discount and loans

Neither past due nor impaired

December 31, 2016 Low risk Moderate risk Medinm risk High risk Total

Corporate baking

Unsecured -12,530,547 16,781,601 4,716,741 1,860,456 35,889,345

Land and buildings loans 16,756,540 29,383,059 9,599,167 686,644 56,425,410

and other collaterals

Retail banking

Mortgages 69,419,111 3,290,995 993,402 481,514 74,185,022

Credit and others 4,491,537 3,795,216 1,553,012 146,330 0,986,095
Total 103,197,735 53,250,871 16,862,322 3,174,944 176,485,872

Neither past due nor impaired
December 31, 2015 Low risk Moderate risk Mediom risk High risk Total

Corporate baking

Unsecured 9,024,001 17,734,817 4,216,441 508,820 31,784,079

Land and buildings loans 17,479,469 29,139,815 8,682,984 3,022,004 - 58324272

and other collaterals

Retail banking

Mortgages 70,737,528 4,466,210 1,407,433 494,740 77,105,911

Credit and others 4,363,648 3,801,248 2,064,592 122,183 10,351,671
Total 101,604,646 55,142,090 16,371,450 4,447,747 177,565,933
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ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

¢. Credit quality analysis of security investments

December 31, 2016

Neither past due nor impaired

Net amount
(APFEIHC)-(D)

Loss amount
recognized (D)

Total

(AyHBIHC)

Past due not

Non-investment

grade No credit rating Subtotal {A) impaired{B) Impaired(C)

Investment grade

Items

Available-for-sale financial assets

25,771,597

25,771,597

25,771,597

25,771,597

$

Bonds investment

316,738
30,521,290

316,738
30,521,290

316,738
30,521,290

316,738
30,521,290

Stocks investment
Held-to-maturity financial assets

December 31, 2015

Net amount
(A)HBIHO)-(D)

Loss amount

recognized (D)

Total
(AYHBYHC)

Neither past due nor impaired

Non-investment

Past due oot

Impaired{C)

grade No credit rafing Subtotal (A) impaired(B)

Investment grade

Ttems

Available-for-sale financial assets

33,705,250

33,705,250

33,705,250

$

Bonds investment

33,705,250

323,929
892,620

323,929
892,620

323,920
892,620

323,929

Stocks investment
Held-to-maturity financial assets

892,620
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2016 Annual Report

Appendix : Financial Statements

(A)

(B)

©)

ENTIE COMMERCIAL BANK CO., LTD.
NOTES TO FINANCIAL STATEMENTS (CONT’D)

Segment information:

For the years ended Corporate Operating
December 31 2016 Retail Banking Banking Banking Subtotal Adjustment Total

Net interest income(losses) $ 1,948,199 3,121,233 (1,462,552) 3,606,880 - 3,606,880
Non-interest income 991,600 1,653,410 48,282 2,693,292 - 2,603,202
Net revenue(losses) , 2,939,799 4,774,643 (1,414.270) 6,300,172 - 6,300,172
Reversal of {provision for) 176,464 (1,744,545) 2,602 (1,565.479) - (1,565.479)

bad debt expenses
Operating expenses (1,495,853) (615,952) (912,726) (3,024,531) - (3,024,531)
Net income(losses) beforetax  § 1,620,410 2,414,146 (2,324,394) 1,710,162 - 1,710,162
Total assets b - - - - - 304,636,779

For the years ended Corporate Operating

December 31, 2015 Retail Banking Banking Banking Subtotal Adjustment Total
Net interest income(fosses) $ 2,064,676 3,913,585 {1,854,732) 4,123.529 152,146 4,275,675
Non-interest income 1,018,772 2,575,060 118,534 3,712,366 (130,618) 3,581,748
Net revenue(losses) 3,083,448 6,488,645 (1,736,198) 7,835,895 21,528 7,857,423
Reversal of (provision for) 292,578 {696,472) 5226 (398,568) (5,425) (404,093)

bad debt expenses
Operating expenses (1,572,045) (787,968) (952,795) {3,312,808) (16,103) (3,328,911)
Net income(losses) beforetax $ 1,803,981 5,004,205 (2,683,767 4,124,419 - 4,124,419
Total assets . 3 - - - - - 322,504,805

Geographic information: There is no relevant geographic information to be disclosed since
the Bank operate mainly in Taiwan.

Information on major customers: The Bank’ revenues from a customer were less than 10% of
the Bank’s revenues in the statements of income.
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