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This wide distribution network has allowed First
Commercial to capture significant market share in
lending, deposit and other banking services.
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In NT billion/ market share
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2013 RIAIRISZE (in NT$ mn or %) — FAETH ;gf‘]” I:‘ 73 FT (in %)
THIE! 2012 2013 | Change
AF I 74.9% 75.9% +1.0%
9= 53 15.4% 16.5% +1.1%
32,757 L ° ° °
TSR A 0.5% 0.2% -0.3%
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FER SR 1 R 5.7% 5.8% +0.1%
32,065 .
Yy 1.5% -0.6% 2.1%
Bt 100.0% 100.0%
R -18.1% -21.6% -3.5%
2012 2013 PR i T +7.5% +9.7% +2.2%
EAM Y525 A -51.4% -49.6% +1.8%
A PEF 38.0% 38.5% +0.5%
24,025 24,865 13.5%
19.5% 1.4 122.1% 16,479 16,245
o 131.2%
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THE! 2012 2013 Change
W& B 27.2% +1.4%
£ £ 26.3% 27.4% +1.1%
1,433.0 . .
H PR e 0.9% 1.2% +0.3%
B & HE 72.8% -1.4%
1,438.4 I 48.3% 48.1% -0.2%
A= 4 36.4% 38.1% +1.7%
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- YIS 7.7% 9.6% +1.9%
2012 2013 B SRR 6.4% 2. 8% -3.5%
AR P e 100.0%  100.0%
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SR 1401.5 | 1403.3 | 1438.4 | 1430.6 | 1442.9 | 1438.2 | 1433.0
QoQ% YoY%
b45.9
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i
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EFYE & B (in NT$bnor %)
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M) ()
%//O* Y 4 o 1.53%
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” %
0640, 068% 068% 069% 0.69% 0.69% 0.68%

0.59% 0.62% 0.62% 0.61% 0.61%
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BLBFE BB E IFT (inw)

O A EX) A &FHFAE (FX)

O FlE (FIX)
2.33% 2.38% 9310, 2:43% 2.49% 000y  242%  2.38%

210% 2.14% 2.16% : 2950 2.

1.69% 1.73% 1.70% 1.74% 1.84% 1.82% 190% 1.97% 174% 1.76% 1.83% 1.75%

N
0.59% 5405 0.53% 05305 0-59%

. 0 0.52%  0.51%
0.41%  0.41% 0-46% DL
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20135 ET=-{FPYBH] (n %) B ETFF & B ETYERIES (in%w)
P, 2013 A\ FERE T R [0 5 et
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NERU 54% o0—O0—"O0—0—0—0—0—0

H 16% 2.22% 2.20% 2.18% 2.16% 2.15% 2.15% 2.15% 2.15%
F[l?ﬂi 10%

_l\’/\ I[ N

F[F 70.97% —/ A’"ﬁ\ﬁ\ﬁ‘ﬁ
i 16% 67.01% 66.67% 66.68% 67.14% 66.82% 66.23% 65.99%

7 51.66%

il D&ég% 48.74% 48.87% 49.09% 48.77% 48.14% 48.00%
D 4% (] i, {} {—{1—
SBET 100.0%

3M12 6M12 9M12 2012 3M13 6M13 9M13 2013

}:, ~ e .
S ERATHES (in%) O et

0.38%
0.41% 0.30% g
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. 3Q13% it dicit 230 | 4Q13% i dcik 23 - 20134QUERR
L B gl ¥ N U - U5 B IRl AT B JE R
<50% 51.56% 51.96% - BB Y LA B TR S A S A
50%~60% 14.37% 14.62% Y S VR
60%~70% 16.27% 15.96% ORI IS g P S
70%~80% 15.97% 15.75% AR S i Ak BTy b B b 2 —
80%=90% 1.83% Lk AT B, B B PR AR AR =
&3 100.00% 100.00%
S ETRREE (inNT$bn) B e
350.0 351.5 358.6 367.3 377.9 385.3 S SESL 393.3
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SEVEAREEL: NT$1,439.9 bn
B3 ¥ (28.38%) HHEH (71.627)
5890 I 7 (- sy [ 1.27%
5285 I : !
FEFH
1:o8% I 4 10.98%
1.08% FEE -y THEX 6.79%
1.46% TFT-LCD
S 6.27%
0.24% | LED
. .
0.43% [/ DRAM ¥ 2.22%
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2013RANA= R s
THE! 2012 2013 Change
oA 45.2% 46.3% +1.1%
bt 17.7% 17.2% -0.5%
H Py 13.3% 13.5% +0.2%
B 16.8% 16.5% -0.3%
o1 2013 ]%“HT 7.0% 6.5% -0.5%
g BAA =58 A% 100.0%  100.0%
112.2%
o R 17.9% 16.1%
- 110.5%
828 893 873 926 726
345 g 657
. L - 1
2012 2013 2012 2013 2012 2013 2012 2013 2012 2013
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m/’N\ﬂ/LSK:LZ/Ki %
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2013 — SAEYF L] (nnrsmn) BV A P3R5 (in NT$ min)
RIE! 20128 (MFRSEF 2012 2013
N BNl ek
16,245 S —— X 32,065 32,757
16,479 TR AR (16,479) (16,245)
HIRAH165) (3,394) (3,922)
BT (1,817) (1,940)
2012 2013
Sy uE] HH 10,375 10,650
2SR | & BT YR (in NT$ mnor %)
12 e S O FHALR i
51.39% 51.53% 309
50.06% 50.18% 49.49% 49.50% i o sif)(m\wéug%
8,715
7271 7,921 8,314 8,180 7.650 7,672 8,101 8,269
3,817 3,975 4,061 4,050 4,393 3,953 4,138 4,002 4,152
4Q11 1Q12 2Q12 3Q12 4Q12 1Q13 2Q13 3Q13 4Q13
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@}ﬁqﬁ'ﬁ, S, BEF (inNT$Smnor %)
O 57— BFrHEHEYS P (GP Reserve)
A GEEF D0 SR T 3 (LLR), BHA I R
238.38% 248.97% 261.73%
el 211.76% 507 789 el 233.17% 228.97%
a2 191.46%
1.17% 1.25% 1.22% 1.29% 1.26%
= —0 00 0
1.01% 1.01% 1.04% 1.09%
R n —
O pht= sLillg W RS T
0.64%
0,
0.44% 0.47% 0.50% 0.44% 0.50% 0.50% 0.47%
14,443
14,077 14,782 15,992 16,889 16,604 17,778 17,730
3M12 6M12 OM12 2012 3M13 6M13 OM13 2013
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I T X 4

v

o 5 £ 0.70%  0.70%  ge4%  0.64%
0.25%  020%  0.18%  0.18%  0.17% ’—NZ%
— N R N &
- [
0.21% 0.17% 0.16% 0.17% 0.16% 0.49% ~ 0-55%  058%  0.55% 0.30%
- o —o— —0— —o
4Q12 1Q13 2Q13 3Q13 4Q13

4Q12 1Q13 2Q13 3Q13 4Q13

P ] R ERT (n %)

B & YT @SSR (in %)

® =ik

1.09% 1.12% 1.26% 0.64%
0.70% o.Wm
0.40% 0.4:% 0.430% 0.39% 0.32%
4Q12 1Q13 2Q13 3Q13 4Q13 4012 1013 2013 3013 1013
Lfi s % E[;I it *2Eg e
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T™T — y}LQO] 3£F
NTD 3.3 bn s o - -
Brierar == R I= !
- 1 *
% B FHEEY (in NTS mn) R RISTRT 0 NTs mn)
5 % FgatY 1Q13 2013 Q13 4Q13 || # fjRysl 1Q13  2Q13  3Q13  4Q13
—_ (49) 34 48 196 || - B[ 784 381 500 368
e Y 1,100 @ @3) || — w4 83 687 148 148
eee (BB 20 14 17 18
'JE‘%{' 1,051 1,397 2,710 183 ,Jngi_ 887 1,083 665 534
% 7 Pt == EEEE (in NT$ mn)
woiye W S i
2,710 2,695
2,137
1,548 1,337 1,3881,397
’ 1,051
871 682 676
342 o @ 2 . 183
| .
1Q12 2012 3012 4Q12 1013 2013 3013 4Q13
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2EE BIRYE LS

CAR
o
123.71% 123.00% 125.55% 122.72%

120.19% :
0 119.69% 117.99% 115 14% 117.05% 119.40%
111.50% i
statutory CAR 100%

2H08
1H09
2H09
1H10
2H10
1H11
2H11
1H12
2H12
1H13
2H13

CAR
0
10.88% 10.91% 11.01% .o o0 103606 10149 1094% 10449 1O 11.03%  10.87%
O O— |
Tier 1

8.28% 823% 8.41%  834% 8.29%
7.10%  7.08%  [45%  713%  7.00%  6.82% ’ °

2HO08
1HO9
2H09
1H10
2H10
1H11
2H11
1H12
2H12
1H13
2H13

2 ?J&_f,' y;gT;lTEﬁFklZS% f#F5H < 30%
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31— EHICEIERTTICF VTR (in NT$ dollar )

BT R
|

2.05

1.20 1.02 1.08 1.25

0.44

1.82

2007 2008 2009 2010 2011 2012

F BARF|T (in NT$ dollar )

2007 2008 2009 2010 2011 2012
B 1.70 0.50 0.50 0.30 0.40 0.45
EIAEH] 0.12 0.25 0.25 0.60 0.60 0.65
SEEHIEF] 1.82 0.75 0.75 0.90 1.00 1.10

3 & JEFNFRE S 82.9% 41.6% 113.6% 29.4% 37.0% 36.0%
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L2013 Y5 9 W 5268

2013 -

SN 9} 53 SR PEFI AT (in %)

2013 - #l=

SETHPEF 7T (in NT mn & %)

17.5%; OBU
<.
R
2013 ¥ % 53 = Toon 2
y = -IJ70 > = D
i?lﬁ]“ 14.1%; = FRHGH]
R 156 fish
58 6%: if] $12,590 mn
H Pyt $3,622 mn
1
8.5%; Fi 1'%
1.4%; JFF
% B EIBAREPEFA] [HE50 A7 (in NT$ mn or %)
- BEN EXS O HAENAPEHRI- 8= SHEPEF
37.6% 34.6% 36.9%
0 0
30.6%  27.3% 30.6% O A L 27.3% 19.9% 28.8%
4,214 3,895 e
3,518 !
3,077 5160 3,532 Eollt
1,381 FollSe 1,681
2011 3011 4Q11 1012 2Q12 3012 4Q12 1013 2013 3013 4Q13

* 20134 EErd (RFRSYE 5
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LI AR (T4 555

BRI (1 2 201 R PEFIEEH0RIBREE (in RMB)

= S (R BRI PEF (in RMB “000) O 7 i 82%E (in RMB mn)
20117 35|RH¥ 354 340
307
262
226
19,026 17,196

5,103 5474 kit
2012 1Q13 1H13 3Q13 2013

59?[[!?5' Fj‘ = FJZOB&?ﬁr]%ﬂ&W‘%aE (in RMB)

57 EF (B0 BAALEF] (in RMB ‘000) Ll 7 EihrR 84S (in RMB mn)
2012 15| BH|¥ 405

305 jéz/m

217
1M
7,618

6,052

3,236 (164) 199

2012 1013 1H13 3013 2013

oHRIFEE N L R s Uil -1 2 b S /S FJ ]
"?‘/?{W'E' 3T & AMCHIE Y, 2l

37



@ First Financial Holding Co., Ltd.

B




Nty
G
|

@ First Financial Holding Co., Ltd.

&R £

FFHC Consolidated Statement of Income (in NT$ million or %)

Full Year Results Year-over-Year Comparison
2010 2011 2012 2012 2013| Change
Interest income 29,030 34,166 36,544 Net interest income 24,122 25,929 7.5%
Less: Interest expenses (9,500) (12,083) (12,422) Net service fee & commission 5,954 6,541 9.9%
Net interest income 19,530 22,083 24,122 Net Insurance revenue 695 688 -1.0%
Net service fee & commission 6,328 6,203 5,954 Gain on financial assets meas. 1,363 872 -36.0%
Net Insurance revenue 1,893 0 695 at fair value through P/L
Gain on financial assets measured 168 1,111 1,363 Real estate investment gain 0 47 --
at fair value through P/L Gain on AFS financial assets 360 311 | -13.6%
Gain on AFS financial assets 789 694 360  Gain on HTM financial assets 0 (8) -
Gain on HTM financial assets 59 11 0  Income from equity invest. 256 12 -95.3%
Income from equity invest. 234 132 256  Net gain on F/X 651 1,367 | 110.0%
Real estate investment gain 0 3 0  Assets impairment loss 0 0 --
Net gain on F/X 1,430 853 651 Others 3,258 458 -85.9%
Others 2,525 1,469 3,258 Ner Revenue 36,659 36,314 -0.9%
Net non-interest income 13,426 10,476 12,537 Net Provision for credit losses (5,890) (4,047)| -31.3%
Net revenues 32,956 32,559 36,659 Recovered(provided) for insurance re (656) (397) 39.5%
Provision for credit losses (5,491) (5,347) (5,890) Operating Expense (18,084)| (18,829) 4.1%
Reserve for insurance (1,889) (36) (656)  Income from continued op. beforet 12,029 13,041 8.4%
Operating expenses (16,588) (17,970) (18,084) Income tax expenses (1,911) (2,175)| 13.8%
Other expenses 0 0 0 Consolidated net income 10,118 10,866 7.4%
Income from continued op. before tax 8,987 9,206 12,029  Net Income attributed to:
Income tax expenses (2,025) (1,735) (1,911) Parent 10,174 10,878 6.9%
Income from continued op. after tax 6,962 7,471 10,118 Minority interests (56) (12) --
Income from discountinued op., net of t 0 0 0
Cummulative effect of change 0 0 0 EPS'(NT$) 1.25 1.26 0.8%
in accounting principle
Consolidated net income 6,962 7,471 10,118
EPS'(NT$) 0.96 1.01 1.25
Net income attributable to parent 7,032 7,602 10,174
Minority interests (70) (131) (56)

Note: 2013 data are stated in accordance with IFRS, whereas FY2010-2012 are with ROC GAAP. The same basis applied to all appendix pages.
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FHC Standalone Income Statement Summary
1 NT$ million, NT$, or %

Full Year Results 2013 Quarterly Year-over-Year Comparison

2010 2011 2012 Q1 Q2 Q3 Q4 2012 2013| Change
)perating revenues
Income from long-term investment 7,299 8,857 10,641 3,058 3,320 2,998 1,731 10,641 11,107 4.4%
Other income® 222 238 252 5 210 6 5 252 226| -10.3%
Total revenues 7,521 9,095 10,893 3,062 3,532 3,003 1,737 10,893 11,334 4.0%
oss from long-term investment (73) (992) (291) (6) ) 8 12) (291) (12) --
)perating expenses (215) (235) (231) (58) (63) (62) (50) (231) (233) -0.9%
tther expenses and losses (205) (228) (145) (36) (36) (36) (37) (145) (145) 0.0%
icome from continued op. before tax 7,027 7,641 10,226 2,963 3,430 2,913 1,638 10,226 10,944 7.0%
icome from continued po. after tax 7,032 7,602 10,226 2,963 3,369 2,913 1,639 10,226 10,884 6.4%
icome from discontinued op., net of t 0 0 0 0 0 0 0 0 0 --
et income 7,032 7,602 10,226 2,963 3,369 2,913 1,639 10,226 10,884 6.4%
PSYNT$) 0.96 1.01 1.18 0.36 0.37 0.34 0.19 1.18 1.26 6.8%

Including income other than long-term investment
. EPS is adjusted retroactively for stock dividends
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FFHC Balance Sheet Summary
in NT$ million or million shares
Full Year Results 2013 Quarterly Year-over-Year Comparison

2010 2011 2012 Q1 Q2 Q3 Q4 2012 2013| Change

Non-consolidated Balance Sheet Data

Long-term investment 106,075 127,331 135,490 141,812 140,615 139,040 145,464 135,490 145,464 7.4%
Total non-consolidated assets 119,493 135,716 143,073 145,459 149,252 142,710 151,541 143,073 151,541 5.9%
Total liabilities 13,496 8,999 9,164 9,226 13,956 9,092 10,817 9,164 10,817| 18.0%
Total shareholders' equity 105,997 126,717 133,909 136,233 135,296 133,618 140,724 133,909 140,724 5.1%

Conolidated Balance Sheet Data

Total consolidated assets 2,048,867 2,080,970 2,118,538 2,147,634 2,170,366 2,086,512 2,267,853 2,118,538 2,267,853 7.0%
Total liabilities 1,942,118 1,953,609 1,984,050 2,010,831 2,034,545 1,952,263 2,126,739 1,984,050 2,126,739 7.2%
Total shareholders' equity 106,749 127,361 134,488 136,803 135,821 134,248 141,114 134,488 141,114 4.9%
Parent's shareholders' equity 105,997 126,717 133,909 136,233 135,296 133,618 140,637 133,909 140,637 5.0%
Minority interests 752 644 579 571 525 630 477 579 477 -17.6%
Current shares outstanding 64,768 76,654 81,254 81,254 81,254 81,254 86,535 81,254 86,535 6.5%

*figures may not match due to rounding
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Full Year Results

2013 Quarterly

Year-over-Year Comparison

2010 2011 2012 3M 6M 9M 12M 2012 2013| Change
After-tax ROAA (Annualized ratio) 0.35% 0.36% 0.48% 0.56% 0.60% 0.57% 0.49% 0.48% 0.49% 2.1%
After-tax ROAE (Annualized ratio) 6.67% 6.38% 7.73% 8.80% 9.48% 9.13% 7.94% 7.73% 7.94% 2.7%
Book Per Share 16.37 16.53 16.48 16.76 16.65 15.94 16.26 16.48 16.26 -1.3%
Capital Stock 64,768 76,654 81,254 81,254 81,254 86,535 86,535 81,254 86,535 6.5%
Double leverage® 103.77% 103.58% 104.11% 104.09% 103.93% 103.38% 103.37% 104.11% 103.37% -0.7%
Group CAR? 117.99% 123.00% 125.55% 126.26% 119.40% 122.92% 122.72% 125.55% 122.72% -2.3%
Debt Ratio® 11.29% 6.63% 6.41% 6.34% 9.35% 7.17% 7.13% 6.41% 7.13% 11.2%

1. Double leverage ratio = Long-term investment / Equity
2. Updated semi-annually.
3. Non-consolidated basis.
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FB Comprehensive Income Statement Summary(Standalone)
in NT$ million or %

Full Year Results Year-over-Year Comparison

2010 2011 2012 2012 2013| Change

Net revenue
Net interest income 18,179 20,761 23,003 Net interest income 24,025 24,865 3.5%
Net fee income 4,921 4,826 4931 Net fee income 4,931 5,397 9.5%
Net gain on ST invest. 531 440 162 Net gain on ST invest. 162 76 -53.1%
Net gain on LT invest. 303 498 633 Netgainon LT invest. 634 711 12.1%
Net gain on other fin. products 1,681 2,581 2,141  Net gain on other fin. product 1,842 1,887 2.4%
Bad debts recovery 2,005 2,402 2,415 Other net income 471 (179)| -138.0%
Other net income 209 (584) 446  Net revenue 32,065 32,757 2.2%
Net revenue 27,829 30,924 33,731 Operating expenses (16,479)| (16,245) -1.4%
Operating expenses (14,200)  (15,482)  (15,730) Pre-provisiion pre-tax profit 15,586 16,512 5.9%
Provision (5,429) (5,300) (5,809) Provision expense (5,809) (7,090) 22.1%
Income before tax 8,201 10,142 12,192 Adjustment: bad-debt recov 2,415 3,168 31.2%
Income tax (1,862) (1,517) (1,817) Income before tax 12,192 12,590 3.3%
Income after tax 6,339 8,625 10,375 Income tax (1,817) (1,940) 6.8%
Cummulative effect of change 0 0 0 Netincome 10,375 10,650 2.7%
in accounting principle Other items (222) 1,090
Net income 6,339 8,625 10,375  Comprehensive income 10,153 11,740 15.6%

* 2012&2013 are stated in accordance with IFRS.
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FB Key Ratios

Full Year Resu 2013 Quarterly Year-over-Year Comparison
2010 2011 2012 3M 6M 9M 2012 2013 Change
Loan to deposit spread 1.41% 1.41% 1.49% 1.52% 1.53% 1.54% 1.49% 1.55% 0.06%
Net Interest Margin 1.02% 1.10% 1.21% 1.26% 1.26% 1.26% 1.21% 1.26% 0.05%
Cost to income ratio* 51.03% 50.06% 51.39% 51.53% 51.30% 49.38% 51.39% 49.59% -1.80%
Loan to deposit ratio® 78.14% 84.72% 89.49% 88.51% 88.29% 86.54% 89.49% 83.50% -5.99%
NPL ratio 0.84% 0.47% 0.44% 0.50% 0.50% 0.64% 0.44% 0.47% 0.03%
Coverage ratio 112.58% 217.90% 248.97% 233.17%  228.97% 191.46% 248.97% 261.73% 12.76%
CAR 10.36% 10.94% 11.51% 11.44% 11.03% 10.95% 11.51% 10.87% -0.64%
Tier-1 7.00% 8.28% 8.41% 8.49% 8.34% 8.37% 8.41% 8.29% -0.12%
ROAA? 0.32% 0.43% 0.51% 0.56% 0.60% 0.57% 0.51% 0.50% -1.96%
ROAE? 6.82% 8.12% 8.58% 9.44% 9.84% 9.49% 8.58% 8.36% -2.56%

1. Loan to depoist ratio = total loan / total deposit
2. Annualized figures.
3. Preliminary data for 2013 CAR and Tier 1

4. Starting from 2013, net interest income, gains on Fin. Products and opt. expense will be re-classfied, 2012&2013 figures adjusted accordingly.




@ First Financial Holding Co., Ltd.

FB NPL Migration
in NT$ million or %

Full Year Result 2013 Quarterly Year-over-Year Comparison

2010 2011 2012 Q1 Q2 Q3 Q4 2012 2013 Change

NPL- beginning 14,615 10,550 6,373 6,423 7,243 7,252 9,286 6,373 6,423 0.8%
Net new NPL influx 1,270 (1,421) 3,493 1,051 1,397 2,710 183 3,493 5,341 52.9%
Net write-offs (5,335) (2,756) (3,443) (231) (1,388) (676)  (2,695) (3,443) (4,990) 44.9%
NPL- ending balance 10,550 6,373 6,423 7,243 7,252 9,286 6,774 6,423 6,774 5.5%
Allowance for loan loss- beginning 12,386 11,877 13,886 15,992 16,889 16,604 17,778 13,886 15,992 15.2%
Provisions for loan loss 5,273 4,825 5,705 1,063 1,114 1,868 2,648 5,705 6,693 17.3%
Net write-offs (5,335) (2,756) (3,443) (231) (1,388) (676) (2,695) (3,443) (4,990) 44.9%
Others (447) (60) (156) 65 (11) (18) 1) (156) 35 122.4%
Allowance for loan loss- ending 11,877 13,886 15,992 16,889 16,604 17,778 17,730 15,992 17,730 10.9%
NPL ratio 0.84% 0.47% 0.44% 0.50% 0.50% 0.64% 0.47% 0.44% 0.47% 0.0%
Coverage ratio 112.58% 217.90% 248.97% 233.17% 228.97% 191.46% 261.73% 248.97%| 261.73% 12.8%

1. Non-consolidated basis
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Year-over-Year Comparison

2010 2011 2012 2012 2013| Change

First Sec Income Statement Summary
Total operating income

Brokerage commission 919 804 659  Brokerage commission 659 683 3.6%

Net interest income 420 408 281  Netinterest income 281 278 -1.1%

Underwriting commission 44 43 79  Underwriting commission 79 76 -3.8%

Priciple transaction gains, net 457 (620) (37) Transaction gains through F/V, net (37) 278| 851.4%

Other operating income 96 98 187  Other operating income 187 24| -87.2%

Total operating income 1,936 733 1,169 Total operating income 1,169] 1,339| 14.5%
Total operating expenses (1,422) (1,476) (1,374) Total operating expenses (1,374)] (1,283) 6.6%
Non-operating income 124 (14) 21 Non-operating income 21 94| 347.6%
Income before tax 638 (759) (184) Income before tax (184) 150| 181.5%
Income tax (54) (71) 17 Income tax 17 (24)| -241.2%
Cummulative effect of change in accounting principles 0 0 0 Cummulative effect of change in acc 0 0 -
Net income 584 (830) (167) Netincome (167) 126| 175.4%
First Sec Key Ratios First Sec Key Ratios
ROAE (Annualized) 7.94% -11.78% -2.60% ROAE (Annualized) -2.60%| 1.97%| 175.8%
ROAA (Annualized) 3.04% -4.74% -1.02% ROAA (Annualized) -1.02%| 0.72%| 170.6%
Brokerage market share 1.66% 1.52% 1.62% Brokerage market share 1.62%| 1.72%| 0.10%
Margin loan market share 2.07% 1.99% 1.99% Margin loan market share 1.99%| 2.37%| 0.38%
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FSITC Income Statement Summary
in NT$ million or %

Full Yeart Resi Year-over-Year Comparison

2010 2011 2012 2012 2013| Change

Total operating income
Management fee 506 499 479 479 485 1.3%
Sales service fee 3 2 1 1 1 --
Total operating income 509 501 480 480 486 1.3%
Operating expenses (332) (375) (358) (358) (372) 3.9%
Non-operating income 23 10 9 9 9 0.0%
Income before tax 200 136 131 131 123 -6.1%
Income tax (34) (24) (22) (22) (22) -4.5%
Income after tax 166 112 109 109 102 -6.4%
Cummulative effect of change in accounting principle 0 0 0 0 0 --
Net income 166 112 109 109 102 -6.4%

FSITC Key Ratios
AUM 92,188 97,401 81,568 81,568 | 74,577 -8.6%
AUM Ranking 8 5 8 8 13 -

1. Non-consolidated basis




@ First Financial Holding Co., Ltd.

\111 v
G

|
Hy
7—

ma({fl
41u‘u
Ty
0
[y
L
s

First-Aviva Financial Results Summary
in NT$ million or %

Full Year Result Year-over-Year Comparison

2010 2011 2012 2012 2013 Change

Income Statement Summary
Operating Revenue 6,314 4,993 7,342 7,342 10,338 |  40.8%
Premium Income 5,856 4,788 6,381 6,381 9,301 45.8%
Other insurance income 17 23 42 42 82 95.2%
Net Investment Income 441 182 919 919 955 3.9%
Operating Cost (6,139) (4,902) (7,080) (7,080) (9,979)|  40.9%
Reinsurance commission (5) (6) (10) (10) (13) 30.0%
Reserves (4,527) (1,128) (3,002) (3,002) (4,741)| 57.9%
Claims (1,477) (3,595) (3,825) (3,825) (4,864)| 27.2%
Commission (130) (172) (243) (243) (361)| 48.6%
Others 0 0 0 0 0 -
Operating Expenses (319) (359) (376) (376) (383) 1.9%
Sales related expenses (32) (56) (60) (60) (59) -1.7%
Management expenses (278) (287) (300) (300) (304) 1.3%
Other expense 9 (16) (16) (16) (20)|  25.0%
Profit/Loss of Operation (145) (268) (114) (114) 4)|  78.9%
Non-Operating Profit 2 0 0 0 0 -
Profit/Loss Before Tax (143) (268) (114) (114) (24)]  78.9%
Income tax 0 0 0 0 0 --
Net Income after tax (143) (268) (114) (114) (24)| 78.9%

Key Ratios

ROAE(Annualized ratio) -9.00% -18.82% -9.21% -9.21% -2.21% -
ROAA(ANnnualized ratio) -0.77% -1.29% -0.51% -0.51% -0.09% -

* FFHC claims 51% of First-Aviva operating results.
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