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6 February 2015
Dear Shareholder

Shareholder Communications

You have previously registered with Equiniti's Shareview service and chosen to receive information from Serco Group plc (the "Company") by email whenever possible. The purpose of this letter is to confirm how you would like to receive all types of notices, documents and information from the Company ("Shareholder Information") in the future.

The Company's preferred method of sending Shareholder Information to shareholders is by publishing it on our website. This is not only an efficient method for us to communicate with shareholders but it also allows us to operate in a more environmentally friendly and cost-effective way.

You have the following options available to you:
· If you would like to receive Shareholder Information via our website, you do not need to take any further action. You will be notified at the email address you have registered with Shareview whenever Shareholder Information has been placed on our website.
· If you would like to receive Shareholder Information in paper form, you can register this preference through Shareview by logging onto your Shareview Portfolio and amending your communication preference to Paper.
Please note that if we do not receive a response from you by 6 March 2015 then you will be deemed to have consented to receive Shareholder Information via our website.
 
Thank you for supporting us in our efforts to reduce the amount of energy and paper we use for Shareholder Information.

Yours faithfully
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David Eveleigh
Company Secretary 

Serco Group plc is a company registered in England and Wales No. 2048608. 
Registered Office: Serco House, 16 Bartley Wood Business Park, Bartley Way, Hook, Hampshire RG27 9UY, United Kingdom. 
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