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About this Report

ABOUT THIS REPORT

This Report serves as the Annual Report and Accounts in accordance
with UK requirements and as the Annual Report on Form 20-F os filed
with the US Securities and Exchange Commission (SEC) for the year
ended December 31, 2009, for Royal Duich Shell plc (the Company)
and its subsidiaries [collectively known as Shell} It presents the
Consolidated Financial Statements of Shell {pages $7-139) and the
Parent Company Financial Statements of Shell (poges 159-167) Cross
references to Form 20-F are set out on pages 175-176 of this Report

In this Report “Shell” 1s sometimes vsed for convenience where
references are made to the Company and its subsidiaries 1n general
Likewise, the wards “we”, *us” and “our” are also used to refer to
subsidharies in general of to those who work for them These
expressions are also used where no useful purpose is served by
identifying the parhicular company or companies “Subsidiaries”,
“Shell subsidianes” and “Shell companies” as used in this Report refer
to companies over which the Company, either directly or indirectly, has
control through a majonity of the voting nights or the nght to exercise
contral or to obtain the majenty of the benefits and be exposed Io the
majonty of the risks The Consolidated Financial Stotements
consolidate the financial statements of the Parent Company and all
subsidiaries The companies in which Shell has significant influence but
not control are referred fo os “associated companies” or “associates”
and compantes 1n which Shell has |oint control are referred to as
“1aintly controlled enhities” Joint ventures are compnsed of jomntly
controlled enhties and |omntly controlled assets In this Report,
associates and jointly controlled enhhes are also referred to as “equity
accounted investments”

The term “Shell interest™ 1s used for convenience to indicate the direct
and/or indirect (for example, through our 34% shareholding in
Woodside Petroleum Ltd | ownership interest held by Shell in a veature,
parinership or company, after exclusion of ail third-party interests

Except as otherwise specified, the figures shown in the tables in this
Report represent those in respect of subsidianies only, without deduction
of minonty interest However, the term “Shell share” 1s used for
convenience to refer to the volumes of hydrocarbans that are produced,
processed or sold through both subsidianies and equity.accounted
investments All of a subsidiary’s production, processing or sales
volumes are included in the Shell share, even If Shell owns less than
100% of the subs:diary In the case of equity-cccounted investments,
however, Shell-share figures are limited only 1o Shell’s enntlement In all
cases, royalty payments in kind are deducted from the Shell share

The Financial Statements contained in this Report have been prepared
1n accordance with the provisions of the Companies Act 2006,
Article 4 of the International Accounting Standards {IAS) Regulation
and with both Internatianal Financial Reporting Standards {IFRS) as
1ssued by the International Accounting Standards Board {IASB} and
IFRS as adepted by the European Union IFRS as defined above
includes International Financial Reperting Interpretations Commuttee
{IFRIC) interpretations

Except as otherwise noted, the figures shown in this Report are stated in
US dollars As used herein all references to “dollors” or $” are to the
US currency

The Business Review (BR) and other sechions of this Report contam
forward-looking statements {within the meaning of the United States

Private Securities Lingahon Reform Act of 1995] concerning the
financiol condition, results of operctions and businesses of Shell Al
statements other than statements of historical fact are, or may be
deemed to be, forward-looking statements Forward-looking statements
are statements of future expectahons that are based on management’s
current expectations and assumptions and involve known and unknown
nsks and uncertainhes that could cause actual results, performance or
events to differ matenally from those expressed or implied in these
stotements Forward looking statements include, among other things,
statements concerning the potential exposure of Shell to market risks
and statements expressing management’s expeclations, beliefs,
estmates, forecasts, projections and assumptions These forward-
looking statements are identtfied by their use of terms and phrases such
as “anticipate”, “believe”, “could”, “estimate”, “expect”, "goals”,
"intend”, "may”, “objectives”, “outlook”, “plan”, “probably”,
“project”, “nsks”, “scheduled”, “seek”, “should”, “iargat”, “will” and
similar terms and phrases There are a number of factors that could
offect the future operations of Shell and could cause those results to
differ matericilly from those expressed in the forward-looking statements
included in this Report, including (without imitation) [0} price
fluctuations in crude oil and natural gas, [b) changes 1n demand for the
Shell’s products, [c) currency fluctuations, {d) drilling and produchion
results, {e] reserve estimates, (f] loss of market share and industry
competihon, (g} environmental and physical nisks, (h) risks associated
with the identification of sutable potential cequisition properhes and
targets, and successful negotiation and completion of such
transactions, {i} the risk of doing business in developing countries and
countries subject to international sanchons, {|) legislative, fiscal and
regulatory developments including regulatory measures as a result of
chimate changes, {k) economic and financial market condinions in
various countries and regions, (I} political nisks, including the risks of
expropniation and renegotiahon of the terms of contracts with
governmental enhhes, delays or advancements in the approval of
projects and delays in the reimbursement for shared costs, and

[m] changes in trading conditions Also see “Risk factors” for additional
nsks and further discussion All forward-looking statements contained
in this Report are expressly qualified in their entirety by the cautionary
statements contained or referred to in this section Readers should not
place uadue reliance on forward-looking statements Each forward
looking statement speaks only as of the date of this Report Neither the
Compaony nor any of its subsidiaries undertake any obhigation to
publicly update or revise any torward-looking statement as a result of
new information, future events or other information In light of these
risks, results could differ matenialiy from those stated, imphied or
inferred from the forward-leoking stotements contained in this Report

This Report contains references to Shell's website These references are
for the readers’ convenience on|y Shell 1s not incorporating by
reference any information posted on www shell com

Documents on display

Documents concerning the Company, or i1s predecessors for reporting
purposes, which are referred to in this Report have been filed wath the
SEC and may be examined and copied at the public reference facilty
maintained by the SEC at 100 F Street, N E , Room 1580,
Washinglon, D C 20549 For further information on the operation of
the public reference room and the copy charges, please call the SEC at
{800) SEC-0330 All of the SEC hlings made electronically by Shell are
available to the public at the SEC website at www sec gov {commissian
file number 1-32575} This Report, as well as the Annual Review, 1s also
available, free of charge, at www shell com/annualreport or at the
offices of Shell in The Hague, the Netherlands and London, UK You
may aiso obtan copies of this Report, free of charge, by mail




ABBREVIATIONS

CURRENCIES
3 US dollar
£ sterling
€ euro
CHF Swiss franc
c$ Canadion dellar
UNITS OF MEASUREMENT
acre approximately O 4 beciares or 4 square kilomeires
b{/d} barrels {per day)
bef/d billion cubic feet per day
boe(/d) barrel of ol equivalent [per day), naturel gos has been converted to oil
equivalent using a factor of 5,800 scf per barre!
(k)dwt [thousand} deadweight tonnes
MMBlu million Brihsh thermal units
mtpa million lonnes per annum
MW megawatts
per day volumes are converled te a daly basis using a calendar year
scf standard cubic feet
PRODUCTS
GTL gas to liquids
LNG hquefied natural gos
PG liquef:ed patroleum gas
NGL natural gas liquids
MISCELLANEOUS
ADR Amencan Dapositary Receipt
AGM Annual General Meeling
CO, carbon dioxide
DBP deferred bonus plan
EMTN euro medivm-lerm note
FID fingl investment decision
GHG greenhouse gas
HSSE health, salety, secunity and environment
IFRIC International Financiol Reporhing Interpretations Commitiee
IFRS . International Financial Reporting Standords
P long term incentive plan
NGO non-governmental organisahon
OML onshore ol mimng lease
OPEC Orgamzahon of the Petroleum Exparting Countnias
OPL o1l prospecting licence
PSA produchen sharing syreement
PSC production sharing contract
PSP perfarmance share plan
R&D resecrch ond development
REMCO Remuneration Committee
RSP restricted share plon
SEC United States Securihies and Exchange Commission
TRCF tolal recordable case frequency

WTI West Texas Inlermediate
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OUR LOCATIONS
Upstream Downstream Upstream Downstreom
Europe Afnca
Austrig ] . Algeria n L]
Belgium | Benin =
Bulgario ] Botswana »
Czech Republic " Burkino Faso ]
Denmark ] - Cameroon []
Finland ] Cape Verde Islonds ]
France [ ] Cota d'lvoire ]
Germany a [ ] Egyp! - L]
Gibraltar ] Gabon a
Greece [ ] ] Ghana [ ] ]
Hungary a [ ] Guinea [ ]
Ireland ] ] Kenya ]
ltaly [ ] [ ] Libya ]
Luxembourg [ ] Modagascar | ]
The Netherdonds ] u Mal | ]
Norway [ ] [ ] Mavrtius u
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Portugal ] Namibia [ ]
Slovakia [ ] [ ] Nigerio ]
Slovenia ] La Réunion ]
Spain [ ] [ ] Senegal u
Sweden ] ] South Afnca | ] | ]
Swilzerland [ ] Tanzania a
UK ] | ] Togo [ ]
Ukraine u u Tunista [ ] [ ]
Asia Uganda ]
Brune [ ] [ ] North America
China ] ] Barbados ]
Guam | ] Conado u ]
Indig [ L] Costa Rica ]
Indonesia ] Dominican Republic n
Iran [ ] ] El Solvodor =
Irag ] Mexico [ ] n
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Kazakhstan ] Trinidad & Tobogo ]
Laos [ ] USA n )
Malaysia ] B South Amenca
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Qotar [ French Guiana ]
Russia ] n Guyana ]
Soud Argbia L] [] Peru [}
Singapore - ] Venezuela ) L]
South Korea [ ] [ ]
Sn Lanka [
Synia n
Tarwaon [ ]
Thailand ]
Turkey [ ] ]
United Arab Emirates ] ]
Vietnam ]
Australio/Cceania
Australia [ ] ]
New Zealand ] L]
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Chairman’s message

CHAIRMAN'S MESSAGE

In 2009 the world felt the acute effects of the global recession QI
demand experienced ifs steepest drop since 1982 Consumption of
natural gas in the European Union fell more than it ever has before
Refining margins were put under great pressure, as were the margns in
the petrochemicals business Financing of projects ightened as banks
rebult their balance sheets And the treasuries of many countries came
under severe stram

By the end of 2009, unprecedented economic-shmulus packages and
the irrepressible growth of key Asian nations appeared 1o turn around
the globa! economy But weak consumer demand and lingering
unemployment in the USA and Europe are likely to weigh down the
recovery for some hime

We responded swiftly to the downturn, restructuring Shell to make it
more compehtive And we did so without diluting the talents that make
our company strong At the same time, we retained our long-term view
We stuck to our capital-spending plans throughout 2009 and continved
working on the energy projects that form the foundations of our future

With economic recovery, global demand for energy will resume its
growth, in step with increasing population and rising wealth in
developing countries Supplies of all kinds of energy - not just o1l and
gas but alse renewables — will struggle to keep pace And even while
energy use grows, carbon dioxide (CO5) emissions must be kept in
check

As the world evolves toward @ low-carbon energy system in the years
and decades ahead, our unrivalled tradition of technical innovahion
positions us well

Ovur technology enables us to find and produce crude oif and natural
gas inhard-to-reach places, from the deep ocean to the frozen Archic It
will one day enable us to produce transport fuels from unusual sources,
such as agricultural waste

We are already applying our technology to capitalise on our supplies
of natural gas, the cleanest-burning fossil fuel When used to generate
electricity, 11 emuts half the CO; of coal New production techniques
help us coox it out of iImpermeable rock We aim o maintain our
leading position 1n liquefied natural gas, allowing us to extract gas in
far-flung locahons and transport it fo markets in sec-going tankers We
are also turning natural gas into high-performance lubricants and hquid
transport fuels  All of this means that by 2012 more than half of our
production will be natural gas

Shell excels at applying technology to complex projects on a massive
scale The offshore fields that we recently brought on-siream i Brazil
and Russia attest to that We are following @ similar project-engineering
approach in several demonstration projects to capture CO3 and store it
safely underground

We are also working to squeeze more value out of every unit of energy
we use In our operahions And we are introducing new products and
services that help our customers become more efficient energy-users
themselves

Making the world’s energy supply secure, affordable and susteinable 1s
not st a warthy goal, u1s a global imperative [ will take trime, and 1t
will take alot of effort But with our far sightedness and technical
prowess, we can contribute to the endeavour even as we deliver the
results that our shareholders expect in the long term

Jorma Ollda
Charrman




CHIEF EXECUTIVE OFFICER’S REVIEW

Itis a privilege for me to give my first review of Shell’s performance as
its Chief Executive Officer | am proud to report how these trying times
have brought out some of our best qualities

QOur new field developments and ramp-ups produced enocugh o1l and
gas in 2009 to offset the natura! decline of our older fields The
reliability of our refineries also improved We reduced underlying
operating costs by more than $2 bilion And our cash inflows and
outflows were broadly balanced in both Upstream and Downstream

But despite our best efforts, 2009 earnings amounted to $12 7 billion,
down from $26 5 billion the year before The reasons for the drop span
all our businesses Our production decreased because of lower
demand for natural gas, although divestments and OPEC quotas were
partly responsible as well Lower ol and gas prices also contributed 1o
lower Upstream revenues Global demand for ail products weakened
and refining margins declined to historical lows, reducing our
Downstream earnings Lower sales volumes and margins offected our
chemicals performance

Those tough economic realities highlight the need for us to do better in
containing our costs and improving our compehtiveness

Our performance improved in 2009 in many of the areas we monitor
related to sustarnable development Our occupattonal injury rate was
the lowest we have ever recorded However, tragically we did incur 20
work related fatalities during 2009 To help bring down such fataliies —
ideally to zero — we launched a set of safety rules to address
specifically the work-time practices with the greatest risk fo he

We had o good yeor in 2009 1n exploration We discovered gas in
shale formahons of North America and off shore western Australia
There were 11 notable discoveries Additions to our proved reserves
were more than double our produchon volumes for the year

We will cantinue to apply our exploration capabilities wherever they
are appropriate, ncluding our new leases in Egypt, South Africa and
French Guiana Resources found will be matured into the progect funnel
that drives our growth

Several major projects already matured 1n our Upsiream portfolio in
2009 — with several more setto reach fisst production within o few
years Tagether with our partners, we completed Russia’s first iquefied
natural gas {LNG) plant, Sakhalin i, one of the world's largest
integrated projects

In 2009, the Parque das Conchas project offshore Brozil began
delivering heavy oil from fields in waters two kilometres deep In 2010
our Perdido platform in the Gulf of Mexico will tap hields lying under
mare than three kilometres of water — a world record At such depths
sophisticated sub-sea equipment 15 needed, and 1t has to be built on site
by remote-controlied machines in near-freezing darkness

Owr Pearl gos to hiquids project in Gatar will apply Shell tachnology 1o
convert some 1 6 billion cubic feet of gas per day into hiquid transport
fuel and other high-quality o1l products and petrochemical feedsiocks
The Gatargas 4 project will take about the same amount of gas and
turn it into LNG  Both projects are progressing well, construction 15
expected to be completed by the end of 2010 with production ramp-up
in 2011

Shell Annual Repert and Form 20-F 2009
Chief Executive OFficer's review

We have agreed with our partners o begin construction on one of the
world’s largest natural gas developments the Gorgon offshore gas
field of Australia The project will nearly double Australia’s LNG output
it 15 also expected to pioneer the large scale caplure and storage of
carbon dioxide

In late 2009, we secured an important position in trag with the
government contract for developing the Majnoon field - o huge field n
a country with great potential

Our Downstream portfolio will need to be carehully reassessed in view
of the overcapacity in the refiming indusiry and the growth potental for
petrochemicals in Asia But some new bustness opportunities were
aolready opened up by 2009 developments

Our new lubricants complex in Zhuhai = our sixth such facility in
China — will help us to supply the world’s fastest-growing lubricants
market With the potential for expansion, the complex could become
one of Shell's top three lubricants blending plants

We also started up the first of several new advanced pracessing units at
the Shell Eastern Petrochemicals Complex in Singapore All the new
unils are expected to be up and runaning in 2010, reinforeing our
ambition to maintain o leading position in the regional market

We have expanded our associahon with logen and Codexis to develop
better enzymes and processes for the production of biofuels from straw
In early 2010 we announced our intention to form a $12 billion joint
venture with Cosan in Brazil for the production, supply, distribution and
retalling of ethanol based iransport fuels

Our successhul projects, our new business opportunities and owr
conhnued financiol flexibility give me confidence to foce the economic
uncertainhes of 2010 Thereater, a period of production and cash-flow
growth awarts us To reach it, we will have to rely even more on
technical ingenuity, project management and operational excellence -
the very things that distinguish us from our competitors

To channel our skills more quickly, more effectively and more
economically, last year | rearganised our business units One of the
main aims was to concentrate in one unit the accountabilities for
delivering major new projects and developing new technologies That
will better posihon us to execute Upstream operations and secure
access to resources It will also help us better manage the many
environmenial and societal 1ssues ossoctated with developing oil and
gas fields

These changes, which were implemented shortly after | took on the
position of CEQ, were not @ reachen 1o Iransient tough hmes 1n the
short term they did accelerate our plans to reduce complexity,
overheads and - ulhmately - costs Butin the long term they wall
improve our performance by sharpening our external focus and giving
added impetus to our technology and innovation

I lock forward to seeing our revitalised orgamisation succeed 1n 2010
and beyond

Peter Voser
Cheef Executive Officer
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BUSINESS REVIEW

KEY PERFORMANCE INDICATORS

Shell scorecard

Total shareholder return
2009 22.6% 2008 (33.5)%
Total shareholder return (TSR} 15 the difference between the share price
at the start of the yeor and the share price at the end of the year, plus
gross dividends paid during the calendar year [remvested quarterly),
expressed as a percentage of the year-start shore price The TSRs of
major publiclytraded oil and gas companies can be directly
compared, providing a way ta determine how Shell is performing
against its industry peers

Refinery and chemical plant availability
2009 9.3% 2008 92.5%

Refinery and chemical plant availability is the weighted average of the
actual uptime of plcnis as a percentage of their maximum possible
vptime The weighting 1s based on the capital emplayed It excludes
downiime due to uncontrollable factors, such as hurricanes This
indicator 1s @ measure of operational excellence of Shell’s Downstream
manufacturing focilines

Net cash from operating achvihes ($ billion)
2009 21 2008 44

Net cash from operating achvities is the fofal of all cash receipts and
payments associated with our sales of oil, gas, chemicals and other
preducts The components that provide a reconctliation from income for
the period are listed in the Consolidated Statement of Cash Flows on
page 100 This indicator reflects Shell's ability to generate cash for
investment and distributions to shareholders For scorecard purposes
only, it 1s adjusted to exclude taxes paid on divesiments

Produchon available for sale (thousands boe/d)
2009 3,142 2008 3,248

Production 15 the sum of all average daily volumes of unrefined oil and
natural gas produced for sale The unrefined cil comprises crude oll,
natural gas liquids and synthetic crude o1l The gas volume 1s converted
info energy-equivalent barrels of oif to make the summation possible
Changes in produchon have a significant impact on Shell’s cash flow

Sales of hquefied natural gas (million tonnes)
2009 13.4 2008 131

Sales of hiquehed natural gas {LNG) is o measure of the operational
excellence of Shell’s Upstream business and the LNG market demand

Total reportable case frequency (injuries per million working hours)
2009 14 2008 1.8

Total reportable case frequency {TRCF} 1s the number of staff or
contraclor injuries requiring medical treatment of tirme off for avery
million hours worked 1215 a standard measure of occupational safety




Additional performance indicators
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Reserves

Operahonal spills over 100 kilograms
2009 264 2008 275

Operational spills are the total number of spills of o1l and oIl produets
over 100 kilograms per spill that resulted from our operations

Employees {thousonds)
2009 101 2008 102

Employees 1s the number of nohional fullime employees whose work
hours would be equivalent to those of ofl staff actually holding fulHime
and part-ime emplaoyment contracts with Shell subsidiaries, averaged
threughout the year

Income for the peniad ($ million)
2009 12,718 2008 26,476

Income for the period 1s the total of all the earnings from every business
segment [t1s of fundamental impartance for a sustainable commeraial
enterprise

Return on average capital employed
2009 8 0% 2008 18.3%

Return on average capital employed [ROACE] 15 defined as annual
income, adjusted for after tax interest expense, as a percentage of
average capiial employed during the year Capital employed 1s the sum
of tota! equity and total debt ROACE measures the efficiency of Shell’s
utilisation of the capstal that it employs and 1s @ common measure of
business performance, see page 48

Gearing
2009 15.5% 2008 5.9%

Gearing 1s defined as net debt {tota! debt minus cash and cash
equivalents) as o percentage of total coprtal (et debi plus total equity],
atDecember 31 It1s a measure of the degree to which Shell’s
operations are financed by debt (For further information see Note 16
to the Consolidated Financial Statements |

Proved o1l and gos reserves {mullion boe}
2009 14,132 2008 10,903

Proved otl and gas reserves {excluding minerity interest) are the total
estimated quanhities of oll and gas that geoscience and engineering
data demonstrate with reasonable certainty to be recoverable in future
years from known reservorrs, as at December 31, under existing
economic ond operating conditions Gas volumes are converted into
borrels of oil equivalent [boe} Reserves are crucial to an o1l and gas
company, since they constitute the source of future production Reserves
eshimaies are subject to change based on a wide vanety of factors,
some of which are unpredictable, see pages 13 1o 15 The proved
reserves volumes reported for 2009 have been established using the
new SEC rules on o and gas reporting

9
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SELECTED FINANCIAL DATA

The selected financial data set out below 1s derived, in part, from the Consolidated Financial Statements This data should be read in conjunction
with the Consolidated Financial Statements and related Notes, as well as the Business Review in this Report

2009 2008 2007 2006 2005
Revenve 278,188 458,361 355,782 318,845 306,731
Income from conhinuing operations 12,718 26,476 31,926 26,311 26,568
Income/{loss) from discontinued operations - - - - {307)
Income for the period 12,718 26,476 31,826 26,311 26,261
Inceme attributable to minonity interest 200 199 595 869 950
Income atinbutable to Royal Duich Shell ple shareholders 12,518 26,277 31,331 25 442 25,311
Comprehensive income attributable 1o Royal Dutch Shell ple
sharaholders 19,141 15,228 36,264 30,113 20,945
2009 2008 2007 2006 2005
Total assets 292,181 282,401 269,470 235,276 219,516
Toto! debt 35,033 23,269 18,099 15,773 12,916
Share capital 527 527 536 545 571
Equity attributable to Royal Dutch Shell ple shareholders 135,431 127,285 123,940 105,726 20,924
Minority interest 1,704 1,581 2,008 2,219 7,000
2009 2008 2007 2006 2005
Basic earmings per €0 07 ordinary share 204 427 500 397 aze
from conhnuing operations 204 427 500 397 384
from discontinued operations - - - - {0 05}
Diluted eornings per €0 07 ordinary share 204 426 499 395 378
from continuing operahons 204 426 499 395 383
from discontinued operations - - - - {0 05)

200% 2008 2007 2006 2005
Bosic weighted average number of Class A and B shares 5,124,906,119  6,159,102,114  4,263,762,972 6,413,384,207 6,674,179,767
Diluted weighted average number of Class A and 8 shares 6,128,921,813 4,171 489,652 6,283,759,171 6,439 977,316 6,694,427 705
2009 2008 2007 2005
Net cash from operating achwilies 21,488 43,918 34,461 31 .696 30,113
Net ¢ash used in investing achivities 26,234 28,215 14,570 20,861 8,761
Dividends paid 10,717 2,841 9,204 8,431 10,849
Net cash used in financing aehivities 829 9,394 19,393 13,741 18,573
{Decrease}/increase in cash and cash equivalents 15,469} 5,532 654 {2,728} 2,529
Earnings by segment
Upsiream 8,354 26,506 18,004 17,852 15,827
Downsirecm 3,054 39 12,445 8,165 10,106
Corporate 1,310 (69) 1,387 794 328
Total 12,718 26,476 31,926 26,311 26,261
Capital investment [A]
Upstream 23,951 32,166 21,362 20,281 13,698
Downstream 7,510 6,036 5,295 4,346 3,450
Corporate 274 242 415 269 288
Tolal 31,735 38 444 27,072 24 896 17 436

{A] Capital expenditurs, exploraion expense and new equity and loans in equity-accounted invesiments




BUSINESS OVERVIEW

History

From 1907 untl 20035, Royal Dutch Petroleum Company (Royal Duich)
and The “Shell” Transport and Trading Company, p | ¢ [Shell
Transport] were the two public parent companies of a group of
companies known collectively as the “Royal Dutch /Shell Group”
{Group) Operating actvities were conducted through the subsidianies
of Royal Dutch and Shell Tronsport In 2005, Royal Dutch Shell ple
(Royal Dutch Shell) became the single parent company of Royal Dutch
and Shell Transpor, the two former public parent companies of the
Group (the Unification)

Royal Dutch Shell ple {the Company) 1s a public imited company
registered in England and Wales and headquartered in The Hague, the
Netherlands

Activities

$hell1s one of the world's largest independent o1l and gos companies tn
terms of market capitalisation, operating cash flow and ol and gas
preduchon Qur ol and gas producing hearilands are the core
countries that have the available infrastructure, experise and
remaiming growth potential for Shell to sustain strong operational
performance and support continued investment They are Australia,
Brunei, Canada, Denmark, Malaysia, the Netherlands, Nigeria,
Norway, Oman, the UK and the USA Russia represents a new
heartland with Sakhalin Il on-stream in 2009, and we expect Qatar to
become a heartland in the coming years

We ore bringing new o1l and gas supplies on stream from major field
developments We are also investing in growing our gas-based
business through liquefied natural gas [ING) and gas to hiquids (GTL)
projects For example, we are building one of the world’s largest GTL
projects in Qatar, and we are participating in the Gorgon LNG project
in Australig

Atthe same ime, we are exploring for ol and gas in prolific geological
formations that can be conventionally developed, such as those found
in the Guif of Mexico, Brazil and Australia But we olso are exploring
for hydrocarbons in formahens, such as low permeability gas reservoirs
in the USA, Canada and China, which can be economically developed
only by unconvenhonal means

We also have o diversified and balanced porifolio of refineries and
chemicals plants and are a major distributor of biofuels We have the
largest retail portfolio of our peers, and delivered strong growth in
differentiated fuels We have a strong position not only in the major
industnalised countnies but also in the developing cnes The distinclive
Shell pecten (a trademark in use since the early part of the twentieth
century} and trademarks in which the word Shell appears support this
marketing effort throughout the world

Organisation

On July 1, 2009, Peter Voser succeeded Jeroen van der Veer as Chief
Executive Officer [CEQ) On the same date, a series of changes in the
organisation and responsibilities of senior management became
effective

The changes were part of the reorganisation programme, called
“Transition 2009" The aim of the programme was to enhance
occountability for operating performance and technology development
within Shell's orgamsahion, thereby quickening decision-moking and
execution as well as reducing cosis
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BUSINESSES

Upstream International manages the upstream business outside the
Americas It searches for and recovers crude o1l and natural gas,
liquefies and transporis gas and operates the upstream and midstream
infrastructure necessary to deliver o1l and gas o market Upstream
Internahonal also manages the global LNG business and the wind
business in Europe The actwities are organised within geographical
units, some business wide managed cctivites and supporting achivities

Upstream Amenicas manages the upstream busimess in North and
South America It searches for and recovers crude oil and natural gas,
hqueties and transports gas and operates the upstream and midstream
infrastructure necessary to deliver oil and gas to market Upstream
Amencas also extracts bitumen from o1l sands that 1s converted into
synthetic crude oIl Addimonally, it monages the US based wind
business |t comprises operahons organised into business wide
managed activities and supporting activies

Downstream manages Shell’s manufacturing, distnbution and
marketing activities for oil products and chemicals These actvities are
organised inta globally managed classes of business, including
chemicals, some regionally and globally manoged activities and
supporting activities Manufacturing and supply includes refining,
supply and shipping of crude oif Merketing sells a range of products
including fuels, lubricants, bitumen and hiquefied petraleum gas [LPG)
for home, Iransport and industrial use Chemicals produces and
markets pelrochemicals for industrial customers, including the raw
matenols for plashics, coatings and delergents used in the manufacture
of textiles, medical supplies and computers Downstream alse Irades
Shell's low of hydrocarbons and other energy related products,
supplies the Downstreom businesses, markets gas and power and
provides shipping services Downstream also oversees Shell's interests
in alternative energy (excluding wind) and CO2 management

Projects & Technology manages the delivery of Shell’s major projects
and drives the research and innovahon to ereate technology solutions

It provides technical services and technology capability covering both
Upstream and Downstream activities 1115 also responsible for providing
funchional leadership across Shell in the areas of safety and
environment and contrachng and procurement

SEGMENTAL REPORTING

With effect from July 1, 2009, Upstream consists of the activities
previously reported 1n the Exploration & Produchion, Gas & Power
{excluding salar) and Oil Sands segments 1t combines the eperating
segments Upstream International and Upstream Americas, which have
simlar economic charactenstics and these operating segments are
similar in respect of the nature of products and services, the nature of
produchon processes, lype and class of customers and the methods of
distribution Downstream consists of the achwvities previously reported
the Oul Products and Chemicals segments and solar Upstream and
Downstream earnings include their respective elements of Projects &
Technology and of trading activiies Corporate represents the key
support functions comprising holdings and treasury, headquarters,
central functions and Shell's insurance activihes Comparative
information in this Report has been reclassified
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REVENUE BY BUSINESS SEGMENT
MNCLUDING INTER-SEGMENT SALES) § MILLIGN

2009 2008 2007

Upstream
Third parhes 27,996 45975 32,014
Intar segment 27,144 42,333 35,264
55,140 88,308 47,278
Downstream
Third parties 250,104 412,347 323,711
Inter segment 258 466 569
250,362 412,813 324,280
Corporata
Third parties 88 39 57
Inter segment - = =
88 39 57
REVENUE BY GEOGRAPHICAL AREA [A)
[EXCLUDING [NTER-SEGMENT SALES] 5 MILLION
2009 % 2008 % 2007 %
Europe 103,424 37 2 184,809 403 128,089 388
Africa, Asia,
Australin/Oceanio 80,398 28 9 120,889 264 90,14 253
USA 40,721 218 100,818 220 87,548 24 6
Other Amencas 33,645 121 51,845 113 40 004 113
Total 278,188 100 0 458 361 1000 355,782 100 O

[A] Wuh effect from 2009 the reporting of third party revenue by geagrophicol
area has been changed to reflect better the location of certurn business
actviies Comparative information is reclassified




RISK FACTORS

Shell's operations and earnings are subject to risks from changing
conditons in competitive, econamic, political, legal, regulatory, social,
industry, business and hinancial fields These nisks could have a material
adverse effect separately or in combination on Shell’s operational
performance, earnings or financial condition Investors should carefully
consider the nsks below and the mitahon of sharehclder remedies
associated with our Articles of Association as discussed balow

Shell’s operating results and financial condition are exposed to
fluctuating prices of crude oil, natural gas, oil products and
chemicals.

Prices of oil, natural gas, o1l products and chemicals are offected by
supply and demand Factors that influence supply and demand include
operational issues, natural disasters, weather, polihcal instability,
conflicts, economic conditions and actions by major oikexporting
countries Price fluctuations have a material effect on our earnings and
our inancial condition For example, in a low oik and gas price
environment Shell would generate less revenue from its Upstream
production, and as a result certain long-term projects might become
less profitable or even incur losses Addihonally, low ol and gas prices
could resultin the debooking of o1l or natural gas reserves, if they
become uneconomic in this type of enviconment Prolonged periods of
low oil and gas prices, or rising costs, could also resull in projects
being delayed or cancelled, as well as in the impasrment of certain
assels In o high o1l and gas price environment, we can experience
sharp increases n cost and under some production-shanng contracts
our enhilement to reserves would be reduced Higher prices can also
reduce demand for our preducts Lower demand for our products might
tesult in lower profitability, particularly in our Downstream business
QOil and gas prices can move independently from each other

Shell’s future hydrocarbon production depends on the delivery
of large and complex projects, as well as the ability to replace
oil and gas reserves.

We face numerous challenges in developing capital projects,
especially large ones Challenges include uncertain geology, frontier
condihons, the existence and availability of necessary lechnology and
engineering resources, availability of skilled labour, project delays and
potential cost overruns, as well as technical, fiscal, regulatory, political
and other conditions Such potential obstacles may impair our delivery
of these projects, as well as our abihity to fulfil related contractual
commitments, and, 1n turn, adversely affect our operanonal
performance and financial position Future ot and gas produchan will
depend on our access to new proved reserves through exploration,
negotiations with governments and other owners of known reserves,
ond acquisthions Failure to replace proved reserves could result in
lower future preduction

QIL AND GAS PRODUCTION AVAILABLE FOR SALE [A] MILLION BOE

2000 [B) 2008 2007

Subsrdicries 828 846 886
Equity accounted investments 319 314 295
Total 1147 1,140 1181

{A] Natural gas has been converted to oif equivalent using a factor of 5,800 scf
per barrel
{8] Includes synthetic crude ol produchon
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PROVED DEVELQPED AND UNDEVELOPED

RESERVES [Al[B] (AT DECEMBER 31} MILLION BOE [C]
2009 [D] 2008 [E] 2007 [E]
Shell subsidiaries (less minonty interest) 9,844 7,078 6,669
Shell share of equity-accounted
investments 4,286 3,825 4,140
Total 14,132 10,903 10,809

[A] We manage our lotal proved reserves base without dishinguishing between
proved otl and gos reserves associated with aur equity-accountad investments
and praved oil and gas reserves from subsidicries

8] The SEC and FASB adopled revised standards for oil and gas reserves
reporting for 2009 Prior years’ reserves quantires have been determined on
the basis of the predecessor rules, accordingly proven mincble o sands
reservas of 997 million boe ore rot included in 2008 (2007 1,111 milion
boe)

{C] Natural gas has been converted to ol equivalent using & factor of 5,800 scf
per barrel

{D] Includes proved reserves assoctated with future produchon that will be
consumed in operatons and synthetic crude orf reserves

{E] Does not include volumes expacted to be produced and consumed i our
operations and synthehc crude ol reserves

Shell’s ability to achieve its strategic objectives depends on our
reachon to competitive forces.

We face significant competiion in each of our businesses While we iry
to differentiate our products, many of them are competing in
commedity-type markets If we do not manage our expenses
adequately, our cost efficiency might deteriorate and our unit costs
might increase This in turn might erode our competitive position
Increasingly, we compete with state-run aill and gas companies,
particularly in seeking access to oif and gas resources Today, these
state-run ol and gas companies control vastly greater quanhties of ail
and gas resources than the major publicly held o1l and gas companies
State-run entities have access to significant resources and may be
motivated by poliical or other factors in their business decisions which
may harm our competitive posihon or access lo desirable projects

An erosion of Shell’s business reputation would have a
negahive impact on our licence to operate, our brand, our
ability to secure new resources and our financial performance.
Shell 15 one of the world's leading energy brands, and our brand and
repulation are important assets The Shell General Business Principles
and Code of Conduct govern how Shell and our indwidual companies
conduct our affairs While we seek to ensure compliance with these
requirements by all of our 101 thousand employees, 1t 1s a significant
challenge Failure - real or percerved - to follow these principles, or
other real or perceived failures of govemance or regulatory compliance
could harm our reputation This could impact our icence to operate,
damage our brand, harm our ability to secure new resources and affect
our operational performance and hnancial condition

Rising climate change concerns could laad to additional
regulatory measures that may result in project delays and
higher costs.

Emissions of greenhouse gases and associated chimate change are real
nisks to Shell In the future, in order fo help meet the world’s energy
demand, we expect more of our production to come from
unconventional sources than af present Energy intensity of production
of ol and gas from unconventional sources can be higher than that of
preduction from conventional sources Therefore, in the long term, it 15
expected that both the CO5 intensity of our production as well as our
absolute COZ emissions might increase, for example from the
expansion of ail sands activities in Canada Alse our Pearl GTL project
1n Qatar 1s expected to Increase our CO; emissions when produchion
begins Over ime, we expect that a growing share of our CO;

13
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emissions will be subject to regulation and carry a cost If we are
unable to find econemically viable as well as publicly accepted
solutions that reduce our CO3 emissions for new and existing projects
or products, regulatory and/or political and societal pressures could
lead to project delays, additienal costs as well as compliance and
operational risks

The nature of Shell’s operations exposes us to a wide range of
significant health, sofety, security and environment {(HSSE}
risks.

The HSSE nisks, to which we are potenhally exposed, cover o wide
spectrum, given the geographic range, operational diversity and
technical complexity of Shell’s daily operations Shell has significant
operatons in difficult geographies or climate zones, as well as
environmentally sensitive regions which exposes us 1o the nisk, amongst
others, of major process safety incidents, effects of natural disasters,
social unrest, personal health and sofety and crime If @ major HSSE
risk, such as an explosion or hydrocarbon spill due te a process salfety
incident, materighises, this could result in injunies, loss of Life,
environmenial harm, disruption to business actvities ond, depending
an therr cause and severity, malerial damage o Shell’s reputation

Shell operates in over 90 countnies, with differing degrees of
peolitical, legal and fiscal stability. This exposes us to a wide
range of pelitical developments and resulting changes to laws
and regulations.

Developments in politics, laws and regulahons can and do affect our
operahons and earnings Potential developments include forced
divestment of assets, expropriation of property, cancellation of confract
nghts, addmonal windfall taxes and other retroachive tax clkaims, import
and export restrichons, foreign exchange controls, and changing
enviranmental regulations In our Upstream achivities these
developments could additionally affect land tenure, re-wnting of leases,
entilement to produced hydrocarbons, preduction rates, royalties and
pricing Parts of our Downstream business are subject to price controls
in some countries When such nisks materialise they can affect the
employees, reputation, operational performance ond finrancial position
of Shell as well as of the Shell companies locaied in the country
concerned If we do not comply with policies and regulations, it may
result in regulatory investigations, lawsuits and ulhmately sanchons

Shell’s internahonal operations expose us to social instabihity,
terrorism and acts of war or piracy that could significantly
impact our business.

Social and civil unrest, both within the countries in which we operate
and internationally, can and does affect operations and earnings
Potential developments that could impact our business include
international conflicts, including war, acts of political or economic
terronism and acts of piracy on the high seas, as weil as civil unrest and
local security concerns that threaten the safe operotion of our facilitres
and fransport of our products 1f such nsks matenalise, they can result in
injunies and disruphon o business activihes, which could have a
matenal adverse effect on our operational performance and financial
condition, as well as our reputahion

Our investment in joint ventures and associated companies
may reduce our degree of control as well as our ability to
identify and manage nisks.

Many of our major projects and operations are conducted in |oint
ventures or associated companies n cerfain cases, we may have less
influence over and control of the behaviour, performance and cost of
operations in which a Shell company holds an interest Additionally,
our partners or members of a joint venture or associated company
(parhcularly local pariners 1n developing counlries) may not be oble to

meet their financial or other obhgations to the projects, threatening the
viability of a given project

Rehable information technology (IT} systems are a ¢rihical
enabler of our operahons.

Organisahonal changes and process standardisation, which lead to
more reliance on a decreasing number of global systems, outsourcing
and relocahion of informetion technology services as well as increased
regulations increase the nsk that our IT systens may fail fo deliver
products, services and solutions in a compliant, secure and efficient
manner

Shell's future performance depends on successful development
and deployment of new technologies.

Technology and tnnovation are essential to Shell If we do not develop
the night technology, do not have access to it or do not deploy it
effectively, it may offect the delivery of our strategy, our profitabihity
and our financial cendition

The general macroeconomic environment as well as finanaal
and commodity market conditions influence Shell’s operating
results and financial condition as our business mode! involves
trading, treasury, interest rate and foreign exchange risks.
Shell companies are subject to differing economic and financial market
cendikions throughout the world Political or economic instability affect
such markets For example, if the current worldwide economic
downtumn deepens or 1s prolonged, it could contribute to instability in
financial markets Shell uses debt instruments such os bonds and
commercial paper to raise significant amounts of capital Should our
access fo debt markets become more difficult, we might not be able to
maintain a level of iguidity required to fund the implementation of our
strategy Trading and treasury nisks include among others exposure to
movements in commaodity prices, interest rates and foreign exchange
rates, counterparty default and vonious operctional risks [see also
pages 81 82) As a global company doing business in over 90
countries, we ore exposed o changes in currency values and exchange
controls While Shell does undertoke some currency hedging, we do
nol do so for all of our achivities The resulting exposure could affect our
earnings and cash flow {see Notes 4 and 23 1o the Consolidated
Financigl Statements)

The estimation of reserves is a process that involves subjective
judgements based on available infermation, so subsequent
downward adjustments are possible. If actual production from
such reserves i1s lower than current estimates indicate, our
profitability and financial condition could be negatively
impacted

The estimation of o1l and gas reserves involves subjective judgements
and determinations based on available geological, techrical,
coniractual and economie informahon The estimate may change
because of new information from production or drilling activities or
changes in economic factors [t may also alter because of acquisihons
and disposals, new discoveries and extensions of existing fields and
mines, as well as the application of improved recovery techniques
Published reserves esttmates may also be subject to corrschon due to
the application of published rules and guidance Any downward
adjustment would indicate lower future production volumes and may
adversely affect our earnings as well as our financial condition

The Company’s Articles of Association determine the
jurisdiction for shareholder disputes. This might limit
shareholder remedies

Our Articles of Associahion generally require that all disputes between
our shareholders in such capacity and the Company or our subsidianies
[or our Directors or former Directors} or between the Company and our




Durectors or former Directors be exclusively resolved by arbitration in
The Hague, the Netherlands under the Rules of Arbitration of the
International Chamber of Commerce Qur Articles of Associahion also
provide that if this proviston 1s for any reason determined to be invalid
or unenforceable, the dispute may enly be brought in the courts of
England and Wales Accordingly, the ability of shareholders to obtain
monetary or other relief, including in respect of securihes law claims,
may be determined in accordance with these provisions Please see
“Corporate governance” for further information

Violations of antitrust and competition law pose a financial risk
for Shell and expose Shell or our employees to criminal
sanctions.

Antitrust and competifion laws apply to Shell companies in the vost
majority of countries in which we do business Shell compames have
been fined for violations of anhtrust and competition law These include
a number of fines by the European Commussion Directorate-General for
Compehtion [DG COMP} Due to the DG COMP’s fining guidelines,
any future conviction of Shell companses for violation of European
Union {EU) compehtion law could result in significantly enhanced fines
Violahon of antitrust laws 1s @ ernminal offence in many countries, and
indwiduals can be either imprisoned or fined Furthermore, 11 15 now
common for persons or corporations allegedly injured by antitrust
violations to sue for damages

An erosion of the business and operating environment in
Nigeria could adversely impact our earnings and financial
position.

We face verious nisks 1n our Nigerian operations These risks include
secunity 1ssues surrounding the safety of our people, host communities,
and operations, our ability to enforce existing contractual nghts, limited
infrastructure and potenhal legislation that could increase our taxes
The Nigerian goverament 1s contemplating new legislahion to govern
the petroleum industry which, iIf passed into law, would likely have o
significant influence on Shell's existing and future actvities in thot
country and could adversely affect our financial returns from projects in
that country

Shell has investments in lran and Syria, countries against which
the US government imposed sanctions. We ¢could be subject to
sanchons or other penalties in connection with these activities.
US laws and regulations idenhfy certain countries, including Iran and
Syriq, as state sponsors of terronsm and currently impose economic
sanchions against these countries Certain achvities and transactions in
thesa countries are banned Breaking these bans can tnigger penalties
including cniminal and cvil fines and imprisonment For Iran, US law
sets a limit of $20 million in any 12 month period on certain
investments knowingly made in that country, prohibits the transfer of
goods or services made with the knowledge that they will contribute
matenally to that country’s weapons capabilities and authorises
sanchons against any company violating these rules {including denial
of inancings by the US export/import bank, demal of centain export
licences, demal! of certain governmen! contracts and limits of boans or
credits from US financial inshitutions) However, compliance with this
investment imit by European companies 1s prohibited by Council
Regulation No 2271/96 adopted by the Council of the EU, which
means the stotutes conflict with each other in some respects While
Shell did not exceed the mit on investments in tran in 2009, we have
exceeded it in the post and may exceed the US-1imposed investment
himits in Iran 1n the future While we seek to comply with legal
requirements in our dealings in these countries, it 1s possible that Shell
or persons employed by Shell could be found to be subject to sanctions
or other penalhes under this legislation in connection with their
achvities in these counines
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Shell has substantial pension commitments, whose funding s
subject to capital market risks.

The risk regarding pensions is the ability fo fund defined benefit plons
to the extent that the pension assets fall to meet future hiebilines
Liabilikes associated with and cash funding of pensions can be
significant and are dependent on various assumptrons Volatlity 1n
caprtal markets and the resulhing consequences for investment
performance as well as interest rates, may result in sigmificant changes
to the funding level of future liabilihes In case of a shortfall, Shell might
be required to make substantial cash contributions, depending on the
applicable regulations per country For example, as a result of the
funding shortfall experienced at the end of 2008, employer
contributions to defined benefit pension funds 1n 2009 were

$2 6 billion higher than in 2008

See “Liquidity and copital resources” for further discussion

Shell companies face the risk of lihgahon and disputes
worldwide.

From hme to time cultural and polincal factors play a significant role in
unprecedented and unanticipated udiciol outcomes contrary to local
and international law 1n addition, cerlain governments, states and
regulatory bodies have, in the opimion of Shell, exceeded thetr
constitutional avthority by attempting uniloterally to amend or cancel
existing agreements or arrangements, by failing to honour existing
contractual commitments, and by seeking to adjudicate disputes
between private lihgants Adverse outcomes in these creas could have
a matenial effect on aur operahons and financial condition

Shell is currently under investigation by the United States
Secunities and Exchange Commission and the United States
Department of Justice for violations of the US Foreign Corrupt
Practices Act.

In July 2007, Sheli’s US subsidiary, Shell Oil, was contacted by the US
Department of Justice regarding Shell's use of the freight forwarding
firm Panalpina, Inc and potential violations of the US Foreign Corrupt
Prachces Act {FCPA) as a result of such use Shell has an ongoing
internal inveshgotion and is co-operating with the US Department of
Jushee and the US Secunties and Exchange Commission investigations
As a result of these inveshgations, Shell may face fines and additional
costs
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SUMMARY OF RESULTS AND STRATEGY

2009 2008 2007
Upstream 8,354 26,506 18,094
Downsiream 3,054 39 12,445
Corporate 1,310 {69) 1,387
Income for the penod 12,718 26,476 31,926

Earnings 2009-2007

The most sigmficant factors affeching year to-year comparisons of
earnings and cash flow generated by our operating achivities are
changes in realised ol and gas prices, o1l and gas production levels,
and rehning and marketing margins

During 2009, ol prices increased, but the average price was lower
than 1n 2008 Gas prices and refining margins declined sharply,
because of weaker demand and high industry inventory levels Oil and
gas produchon available for sale in 2009 was 3,142 thousand barrels
of ol equivalent per day {boe/d), compared with 3,248 thousand
boe/d in 2008 {including mined oIl sands production of

78 thousand b/d)

Earnings in 2009 were 52% lower than in 2008, when they were 17%
lower than in 2007 The decrease reflected lower realised o1l and gas
prices and lower production in Upstream as well as lower margins and
sales volumes in Downstream These effects mare than offset the
positive effect on earnings of increasing a1l prices on inventory

In 2009, Upstream earnings were $8,354 million, 68% lower than in
2008 and 54% lower than in 2007 Earnings in 2009 reflected the
effect of significantly lower realised prices for both oil and gos in
combination with lower production volumes Moreover, the 2008
earnings included significant gains from the divesiment of various
assets In 2008, earmings increased by 46% from 2007, mainly
reflecting higher realised ail ond gos prices, partly offset by lower
produchon volumes

Downstream earnings in 2009 were $3,054 million, compared with
$32 million 1n 2008 and $12,445 milhon in 2007 When earnings are
ad|usted for the impact of changing ol prices on inventory, then
earmings in 2009 decreased significantly with respect to 2008 because
lower demand drove down our realised refining margins and most of
our realised marketing margins in 2009 The adjusted eornings also
decreased between 2007 and 2008 because of lower margins on
chemical products, lower refining margins in the USA and higher
operating costs

Balance sheet and capital investment

Shell's strategy to invest in the development of major growth prajects,
primorily in Upstreom, explains the most sigmficant changes to the
balance sheet in 2009 Property, plant and equipment increased by
$19 6 billion mainly as a result of capital investment of $31 7 billion,
17% lower than capital investment in 2008 The effect of caprtal
imvestment on property, plant and equipment was partly offset by
depreciation, depletion and amortisation of $14 5 billion in 2009

Of the 2009 capital investment, $24 billion reloted to Upstream
projects that will pnmarily deliver organic growth over the long term
These projects (nclude several multi-bilhion-dollar, integrated facilities
that are expected to provide significant cash flows for the coming
decades In 2009, the total debt increased by $11 8 billion Overall,
total equity increased by $9 3 billion 1n 2009, 10 $138 1 billion

The gearing ratio was 15 5% at the end of 2009, compared with 5 9%
at the end of 2008 The change reflects the increase of the total debt in

combination with a decrease in the cash and cash equivalents posiion
in 2009

Market overview

The demand for o1l and gas ts sirongly linked ta the strength of the global
economy For that reason, projected economic growth 1s considered an
indicator of the future demand for our products and services

Following the extreme contraction in the global economy in the fourth
quarter of 2008 and first quarter of 2009 that was tnggered by the
severe financial crisis in the USA and Europe, world output accelerated
over the remaining quarters of 2009 The recession ended m most
major economies by the third quarter of the year This turnaround was
due in part to the extraordinary macroeconomic stimulus and financial
sector supports implemented by governments and central banks to
contain the crisis In this context, the global economy contracted by

{0 8%) n 2009, down from growth of 3 2% 1in 2008 and 5 1% 1n
2007

In 2010, global output growth 1s expected to recover, but the recavery
is likely 1o be slow and uncertain given the depth of contraction in

2009

QIL AND NATURAL GAS PRICES

Cil prices rose steadily through 2009 Brent crude oil started the year
at $40 per barre! and in mid-November reached the $78 mark, which
1s approximately where it ended the year On average, however, 2009
prices were considerably lower than they were in 2008 Brent crude oil
averaged $61 55 per barrel in 2009, compared with $97 14.n
2008, and West Texas Intermediate averaged $61 75 per barrel in
2009, compared with $99 72 a year earlier

Natural gas prices also spanned o wide range in 2009 The Henry Hub
prices trended downwards between January and September from a
monthly average high of $5 27 per million British thermal unils
(MMBtu] 1n January down to a menthly low of $2 88 in September,
when inventones were hiting an all-hime high and produchon had to be
discouroged From October until the end of 2009, however, Henry Hub
gas prices reversed the trend with the onset of winter weather Overall,
the Henry Hub gas price averaged $3 90 per MMBtu tn 2009
compared with $8 85 1n 2008 In the UK, prices af the Naitonal
Balancing Point averaged 30 3 pence/therm in 2009 compared with
58 06 pence/therm in 2008

Unlike crude il pricing, which is global in nature, gas prices can vary
sigruficantly from regton 1o region Shell produces and sells natural gas
in regions whose supply, demand and regulatory circumsiances differ
markedly from thase of the US’s Henry Hub or the UK's Natonal
Balancing Point Natural gas prices in continental Europe and in the
Asia Pacific region are predominantly indexed to o1l prices [n Europe,
contraciuol hme-lag effects resulted in a continued price decline
throug hout the first half of 2009, while demand was at the same hime
severely mpacted by the recession Oilindexed prices started to
recover in the fourth quarter, maintaining o very significant premium
above the UK's National Balancing Point

OIL AND NATURAL GAS PRICES FOR INVESTMENT EVALUATION
The range of possible future crude o1l and natural gas prices used in
project and portfolio evaluations within Shell are determined after
assessment of short-, medium- and long-term price drivers under
different sets of assumptions Historical analysss, trends and stahstical
volatlity are all part of this assessment, as are analyses of possible
future economic conditions, geopolitics, OPEC actions, supply costs



and the balance of supply and demand Sensitivity analyses are used to
lest the impact of low-price drivers, such as economic weakness, and
high-pnice drvers, such as strong economic growth and low investment
levels in new production Shortterm events, such as relatively warm
winters or cool summers, weather-and [geo)politicalrelated supply
disruptions, contnibute 1o price volatility

Shell expects oil prices to fypically average $50 to $90 per barrel and
screens new upstream opportunities inside this range Shell vses o gnd
based on low, medwm and high a1l and gas prices to test the economic
performance of long term projects As part of our normal business
practice, the range of prices used for this purpose 1s always subject to
review and change

REFINING AND PETROCHEMICAL MARKET TRENDS

Refining margins were locklustre in all key refining centres in 2009
Margins came under downward pressure with the reduced demand due
to the global recession On top of that, there was significani refinery
overcapacity followang the startup of major refining faciliies in Asia

Demand for petrochemicals recovered during the second half of 2009,
as GDP growth resumed ond restocking took place Global ethylene
demand grew a little under 1% in 2009 ofter suffering o decline of over
3% m 2008

Industry refiming margins 1n 2010 are hikely to remain fundamentally
weak because of the expected ongoing global excess product
inventory, parhcularly for middle distillates

Strategy and outlook

STRATEGY

Qur strategy seeks to reinforce our posihon as a leader in the o1l and
gas indusiry in order to provide o competitive shareholder return while
helping to meet global energy demand in a responsible way

Interse competition will remain for aceess to resources by our Upstream
businesses and new morkets by our Downstream businesses We
believe our technology, project delivery copability and operational
excellence will remain key differenhators for our businesses

In Upsiream, we focus on exploration for new oil and gas reserves and
developing major projects where our technology and know-how edds
value to the resource holders In our Downstraam businesses, our
emphasis remains on sustained cash generahon from our existing
assets and selective investments in growth markets

We will continye to fecus on capital and cost discipline We expect
around 80% of our coprtal invesimentin 2010 to be in our Upstream
projects In Downstream, we aim to maintain relatively steady capital
employed

Meeling the growing demand for energy worldwide in ways that
mintmise enviroamentasl and social impact 1s @ major challenge for the
global energy industry We are committed to improving energy
efficiency 1n our own operations, supperiing customers In managing
their energy demands and conhnuing to research and develop
technologies that increase eficiency and reduce emissions in oil and
gas production

Our commitment to technology and innovahion continues to be at the
core of our strategy As energy projects become mere complex and
more technically demanding, we believe our technical expertise will be
a deciding factor in the growth of our businesses Our key strengths
include the development and application of technology, the financial
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and project-management skills that allow us 1o deliver large oil end gas
projects, and the management of integrated value chains We leverage
our diverse and global business portfolic and customerfocused
businesses built around the strength of the Shell brand

QUTLOOK

We have defined three distinct layers for Shell's strategy development
near term performance focus, medium-term growth delivery and
maturing next generahon project ophions

Performance focus

In the near term, we will emphasise performance focus We will work
on conhinvous iImprovements in operahing perfarmance, with an
emphasis on health, safety and environment, asset performance and
operoting costs, including plans for $1 bilison of cost savings in 2010
There will be asset sales of upto $3 billion per year as Shell exits from
non-core positions ocross the company

We have new inihatives that are expected o improve on Shell’s
industry-leading Downstream, focusing on the most profitable positions
and growth potenhal Shell has plans to exit from 15% of its world-wide
refining capacity and from selected retol and other marketing
positons, and 1s taking steps to improve the quality of its chemicals
assels

We plan net copital investment of some $29 billion in 2010 (net capital
invesiment represents capital investment, less divestment proceeds)

This amount relates lorgely to investments in projects where the final
invesiment decision has clready been taken or 1s expected to be taken
1n 2010 This excludes any impact of the indicative offer to acquire
Arrow Energy Limited

Growth delivery

Organic capital investment 1s expected to be $25 to $30 billion per
year for 2011 to 2014, as Shell invests for long-term growth Annual
spending will be driven by the hming of investment decisions and the
nearderm macro outlock

Cash flow from operations excluding working copital was $24 billion
in 2009 Shell expects cash flow to grow by around 50% from 2009 to
2012 assuming a $60 all price and a more normal environment for
natural gas prices ond downstream Inan $80 environment, 2012 cash
flow should be at least 80% higher than 2009 levels

In Downstream, Shell is adding new chemicals capacity in Singapore
and refining capacity in the USA, and making selective growth
investment in marketing

O1l and gos produchion 1s expected to average 3 5 million boe/din
2012, compoared to 3 1 million boe/d 1n 2009, an increase of 11%,
and with confidence of further growth 1o 2014

Maturing next generation project ophions

Shell has built up a substantial portfelio of options for the next wave of

growth This portfolio has been designed to capture price upside, and !
minimise Shell's exposure to industry chollenges from cost inflation and

political nsk Key elements of this opportunity set are in the Gulf of

Mexico, USA and Canoda hight gas, and Australia ING These are the

projects that have the potenhal to underpin preduction growth to the

end of the decade Shell s working lo mature these projects, wath an

emphasis on financial returns

Reserves and production
Shell added 4,417 mulion boe of proved oIl and gas reserves before
production, of which 3,632 million boe comes from Shell subsidianes
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and 785 million boe 15 assoaisted with the Shell share of equity-
accounted investments Included in the 4,417 million boe 15

1,630 million boe of synthetic crude oil reserves Last year, we had
reported 997 million boe of proven minable oil sonds reserves as of
December 31, 2008 As aresult of the SEC rule changes these proven
minable reserves have been converted to synthenc crude oil proved
reserves and are included inthe 1,630 million boe Accordingly we
will no longer be reporting proven minable o1l sands reserves The
increase of 4,417 million boe of proved o1l and gas reserves also
includes approximately 270 million boe associated with other SEC
changes in proved reserves reporting  Furthermore, for the kirst time we
have included 592 million boe proved reserves associated with futura
production that will be consumed in operations [for example, as fuel
gas} Finally, the jotal additions reflect a net posttive impact from
commodity price changes of approximately 260 million boe proved
reserves

In 2009, total oIl and gas produchon available for sale was

1,147 million boe An additional 40 million boe was produced and
consumed 1n operations Produchon available for sale from subsidiaries
was 828 million boe with an additional 35 million boe consumed in
operattons The Shell share of the production available for sale of
equity-accounted investmenis was 319 mitlion boe with an additional

5 millton boe consumed in operations

Accordingly, after taking into account total production we had a net
increase of 3,230 million boe in proved ol and gos reserves of which
2,769 million boe 1s from subsicharies and 461 million boe is
associated with the Shell share of equity-accounted investments

Details of Shell subsidiaries’ and the Shell share of equity-accounted
invesiments’ eshimated net proved reserves are summanised in the table
on page 29 and are set out under the heading “Supplementary
nformation — Ol and gas” on pages 140-14¢

Research and development

In 2009, our research and development (R&D) expenses were
$1,125 million, compared with $1,230 million in 2008 and
$1,167 million 1n 2007

Qur R&D programme adapts and applies technologies that reduce the
energy requirements, environmental impacts and running costs of our
current operations It also develops technologies thet help us capitalise
on business-growth opportunities, both 1n Upstream and in
Downstream And it can create entirely new technologies, such as those
needed for alternative fuels or carbon capture and sequestration, which
may become part of the world’s energy system in the longer term

The technologies we created, developed and applied in our businesses
during 2009 certainly spenned that wide range of purpose For
example, our current operahons were made more efficient by the many
Smart Field implementations that optrmised production from o1l and gas
fields and by the catalysts we manufactured for the nearly completed
Pearl GTL plant New exploration prospects were identified n the
Muddle Eost and Africa with novel seismic survey technologres And
new markets were opened by our ugh-mileage FuelSave gasoline
formulation, which was launched in vanious countries Unprecedented
technological achievements were olso 1n the works in 2009, so that we
can build a floating LNG plant for the offshore Prelude and Concerto
helds of Australia ond realise a fullscale cellulose-to-ethanol plant for
next-generation bicfuels

With the Transihion 2009 reorganisation, we sharpened the
accountability for delivery of all aspects of our R&D programme We
also linked the programme's projecits more closely with the business

that slands most to profit from what they deliver [n doing so, we also
established useful links between our Upstream and Downstream
technologies The new R&D organisation also enables us to intreduce
FurfherSImpllflcohon and standardisation in the way we manage the
development of technology

Our R&D programme for 2010 will remain on the same genaral course
as that for 2009 But it will benefit from the clearer lines of sight now
established between a tech no|ogy'5 creahion and its ulimate
deployment in the field

Key accounting estimates and judgements
Please refer to Note 3 to the Consolidated Financial Statements for o
discussion of key accounting estimates and [udgements

Legal proceedings
Please refer to Note 28 to the Consolidated Financial Statements for a
discussion of legal proceedings

Audit fees
Please refer 1o Note 29 to the Consolidated Financial Statements for a
discussion of auditors’ fees and services




UPSTREAM

2009 2008 2007
55,140 88,308 67,278

Revenue [including inter-segment sales)

Segment ecrnings 8,354 26,506 18,094
Including
Produchion and manufacturing expenses 13,958 13,7463 13,122
Selling, distribuhion and administrative
expenses 2,206 2,030 2,015
Explorahion 2,178 1,995 1,822
Depreciation, depletion and omortisation 2875 9906 9913
Shatre of profit of equity-accounted investments 3,852 7,521 5,446
Capital investment 23,951 32,1686 21,362
QOil and gas production ovailable for sale
[thousond boe/d} 3,142 3,248 3,315
LNG sales volume [million tonnes} 1340 1305 1318
Proved reserves {million boe} [A] 14,132 10903 10,809

{A] Excludes minonty interest Minable o sand's reserves of 97 million boe in
2008 and 1,111 mdhon boe in 2007 are not included in the proved
resarves

Overview

Our Upstream bysinesses explore for and extract ¢crude a1l and natural
gas, often in joint ventures with international and nahional o1l
componies We hquefy natural gas by cooling and transportit to
cuslomers across the world We also convert natural gas to liquids
{GTL) to provide cleaner burning fuels Upstream markets and trades
natural gas and power in support of our businesses We extract bitumen
- an especially thick, heavy o1l - rom mined ol sands and convert it to
synthetic crude o1l We are also developers of wind power as o means
to generate electncity

Earnings 2009-2007

The economic environment 1n 2009 was o challenge to both Shell and
the industry According to the Internahonal Energy Agency, the 2009
oll demand decline of 1 5% 15 the largest dechne since 1982 Similarly,
we faced gas demand declines in Europe ond the USA of some 7% and
2% respechively Al the same time, global liquefied natural gas {LNG])
capacity increased by 20% 1n 2009, exerting downward pressure on
global gas prices Spot gas prices were significantly lower in 2009
than 1n 2008 Much of Shell’s natural gas and LNG portichio has term
coniracts with price realisations that trailed o1l price trends, typically by
4 1o 6 months Gas production represented 47% of total produchion of
3,142 thousand boe/d The chart below illustrates the significant

difference in direction between Shell’s realised prices for ol and gas in
2009
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Segment earnings 1n 2009 were $8,354 million, 68% lower than in
2008 The decrease in 2009 from 2008 was mainly due to sigmficantly
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lower realised o1l and gas prices Higher costs and lower sales volumes
also contnbuted shghtly o the decline The earnings decline was partly
offset by lower royalties, lower taxes and higher trading contributions
Addihonally, 2009 earnings included a net charge of $134 millon
compared with net gains of $3,487 million in 2008 The net charge of
$134 million 1n 2009 mainly relates to impawrments and redundancy
charges, partly offset by excephonal tox items, and divestment gains
The net gains of $3,487 million 1n 2008 mainly related to the
divestment of assets in Australia, Canada, Germany, the Netherlands,
Nigeria, the UK and the USA, which were partly offset by the
mark-to-market valuation of certain UK gas contracts and an
excephonal tax charge due to new legislation in ltaly

While natural gaos produchon was flat in 2009, LNG sales volumes of

13 40 milhon tonnes were 3% higher than in 2008 This increase
reflected the ramp-up in sales volumes from the Sakhalin I LNG project
and Train 5 ot the Australian North West Shelf project, which were partly
offset by lower volumes from Nigeria ING and reduced LNG demand
due to the recession

Segment earntngs 1n 2008 were $26,506 million, 46% higher than in
2007, due to the impact of higher reclised oil and gas prices This was
partiy offset by lower production volumes, particularly in the USA,
where hurricanes affected operations Higher taxes, royalties and
exploration costs also reduced 2008 earnings Net gains of

$3,487 million in 2008 compared with net gains of $1,47 1 million 1n
2007 The net gains in 2007 mainly related to asset divestiments and
varnous laxation credits, which were partly offset by the mark-to-market
valuation of certain UK gas contracts and a charge maoinly relating lo
the onshore assets in Nigerig, including impairments and provisions
arising from the funding and security situation there

Capital investment, portfolio actions and
business development

Capital investment in 2009 was $24 billon This represents o 26%
decrease from 2008, which included aver $8 billion in acquisitions,
primarily relating to Duvernay il Corp Capital investment included
exploration expenditure of $4 5 billian {2008 $11 0 billion)

In Abu Dhabs, Shell signed an ogreement with Abu Dhabi National Oil
Company {ADNOC) to extend the GASCO [oint venture for a further
20 years

In Aystralia, Shell and its partners took the final investment decision
{FID) for the Gorgon LNG project [Shell share 25%) Gorgon will
supply global gas markets to at least 2050, with o capacity of

15 million tonnes {100% basis) of LNG per year and a major carbon
capture and storage scheme

Shell has announced o front-end engineering and design study for o
floahing LNG [FLNG) project, with the potential to deploy these facilihes
at the Prelude offshere gas discovery n Austrahia {Shell share 100%)

in Australia, Shell confirmed that it has accepted Woodside Petroleum
Lid 's (Woodside] entitlement offer of new shares ot a total cost of

$0 8 billion, maintaining ils 34 27% share in the company,

$0 4 billion was paid in 2009 with the remainder paid 1n 2010

In Bolivia and Brazil, Shell sold us share in a gas pipelne and ina
thermoelectric power plant and its related assets for o total of around
$100 milhon

In Canada, the Government of Alberio and the national government
|oinily announced their intent 1o contribute $0 8 billion of funding
towards the Quest corbon capture and sequestration project Qluest,
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which ts at the feastbility study stage, could capture CO; from the
Athabasca Qi Sands Project at the Scotford Upgrader, for
underground storage

In Egypt, Shell signed agreements to acquire a 40% holding and
become the operator on the Alam El Shawish West Concession, where
oil and gas discoveries have been confirmed

In Iraq, Shell was awarded a contract as lead operator in developing
the Majnoon field [Shell interest 45%) Production 1s expected to reach
1 8 million boe/d, up from a current level of approxmately 45
thousand boe/d {100% basis) In addition, Shell was awarded o 15%
share in a contract for the development of the West Qurna 1 field
According to the contracts’ provisions, Shell’s equity enhitlement
volumes will be lower than the Shell interest implies

In the USA, the FID was taken on the Caesar Tonga project {Shell
interest 22 4%}, with estimated peak production of 40 thousand boe/d
{100% basis)

In Africa and Europe, Shell has agreed to an asse! swap with Hess
Corporation to acquire assets in Gaben and in the UK North Sea in
return for Shell’s interest in a pair of Norwegian offshore fields [subject
to government appreval and other requisite consents)

Production

In 2009, hydrocarbon produchon averaged 3,142 thousand boe/d,
which was 3% lower than in 2008 and 5% lower than 1n 2007 Lower
production in 2009 when compared with 2008 15 atinbutable to field
declines, OPEC restrichons, lower production in Nigeria due to security
1ssves, and higher maintenance downtime, mainly in the UK A
reduction in gos demand due to the global recession was alse a key
factor These deciines were partly offset by ramp-up of new fields, PSC
price effects and o comparatively mild 2009 hurricane season in the
UsA

Field declines offecting production were predominantly in the UK and
the USA, but were also seen 1n Australia, Brazil, Canada, Denmark,
Malaysia and Norway The effect of declining fields was more than
offset by production from new fields

In Brazil, production started from the mulh freld Parque das Conchas
{BC-10) project {Shell interest 50%) Production wells, which are some
two kilometres deep, are linked to a floahing production, storage and
offloading vessel with a copacity to process 100 thousand barrels of o
and 50 million cubie feet of natural gas a day [100% basts)

In Brune), field-development projects at Mampak Block 4 and Bugan
came on-stream in 2009

In Norway, the Ormen Lange gas field (Shell interest 17%) reached
peak produchon in November 2009 The field delivers gas to the UK
market

In Russiq, the Sakhalin 1 project (Shell interest 27 5%) achieved peak
production of over 400 thousand boe/d in the third quarter |t alse
successfully ramped up production from its two LNG hrains, ahead of
schedule Preduchon continued to increase from the Salym fields (Shell
interest 50%), reaching almest 160 thousand boe/d during the latter
half of 2009

Exploration

During 2009, Shell participated 1n 11 notable discoveries in Austraha,
Malaysia, Norway, Oman and the US Gulf of Mexico Discoveries will
be evaluated in order to establish the extent of the volumes they
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contain Shell also saw parhcularly sirong results from exploration and
appraisal drilling 1n the North American Haynesville and Groundbirch
tight gas areas In appraisal drilling, Shell participated in three notable
successes in onshore and offshore Australia and the UK

In total, Shell participated 1n 345 successful wells drlfed outside
proved areas This comprises 28 conventional o1l and gas wells and
148 unconvenhional gas exploration and appraisal wells, as well as
169 additional apprassal wells intended to extend proved oreas near
exishing assets

in 2009, Shell added acreage to our exploration portfolie manly from
new licences in Australig, Brazil, Canado, Guyana, ltaly, Jordan,
Norway and the USA, and successfully bid for new exploration
licences in Egypt, South Afnca and French Guiana Shell acquired one
licence in the Exmouth areq, offshore north-west Australia |n Brazil,
Shell was awarded 5 blocks in the onshore frontier Sao Francisco
Basin In Canada, Shell expanded our acreage holdings in British
Columbia In Guyona, the farm-in agreement to the Stabroek licence
was finalised In ltaly, Shell farmed into six blocks in the deepwater
Sicily Channel area In Jordan, an oil shale concession agreement was
finahsed In Norway, Shell was awarded two licences in the 20th bid
round In the US Gulf of Mexico, Shell was awarded exploration rights
on 42 blocks in two lease soles, of which 39 were in lease sale 208

In total, Shell secured rights to soma 97,000 km? of new exploration
acreage Overall, our exploration acreage increased in 2009 relative
to 2008, mainly due to the acreage addstions in locatiens noted above,
partly offset by a combination of divestments, relinquishments and
licence expiry of acreage in various countries [mainly Canada,
Malaysio and the UK}

Outlook

Shell, along with the o1l and gas industry as o whole, was impacted by
the global recession during 2009 Compared with the previous year,
the business environment was charactensed by overall weaker o1l and
gas demand, reduced spending on non-core development and
explorahon achvities ond lower average realised prices

Although ol prices did recover throughout the year, this was driven
more by disciphined production controls from OPEC and other ail
producing countries thon from o recovery 1n underlying demand In the
short term, uncertainties around the robustness of the global economic
recovery continue to present the industry with challenges in terms of
investment chotces, and require a sharp and sustained increase 1n
emphasis on cost management Longer term we do believe that global
energy demand will ogain experience strong growth based on the
fundamentals of an increasing globel population and economic
development, with supphes of easy to-access ol and gas remaining
challenged to keep up with demand This long-term view on global
energy demand means that Shell’s strategy, which has been pursued
consistently for several years, remains unchanged

The implementation of our strategy will see us achively manage our
portfolie around four themes

= maximising long term value 1n our existing businesses, especially in
our heartlands, by striving for, and sustaining, operahonal excellence
and a keen focus on competitive cost management,

= maturing our substantial resource base to bring new projects on-
stream, 1n parhevlar long-life assets with attractive price upside,
through the leveraging of our strong commercial and technical
capabilifies,

» further building our resource base through an aggressive, focused,
explorahon programme and selective new business development, and




s continuing our industry leadership in integrated gas developments
and increasing our unconvenfional gas business

Based on praduction, our heartlands have iraditionally included
Australia, Brunei, Canada, Denmark, Malaysia, the Netherlands,
Nigeria, Norway, Oman, the UK and the USA Russia represents o new
heartland with Sakhalin Il on-stream in 2009, and we expect Qatar to
become o heartland in the coming years

Underpinning these four themes is a foundation of technology, Shell’s
ability to develop and deploy technology 15 a key differentiator, with
applications acress the value chain, and we conhinve significant
investment in R&D to support this position

We continue to pursue an aggressive exploration programme and we
are odding more acreage in support of our strategy themes Our
emphasis remains on drilling large exploration prospects and plays, in
selected basins, and targeting under-explored creas with significant
potential The programme is further complemented by our focused
Near Field Exploration programme aiming to leverage existing
infrostructure near selected Shell produchon faciliies around the world

Shell seeks to build on 11s position as one of the world’s largest natural
gas producers and retain our position as industry leader in LNG, with a
significant presence n the key markets of North America, Asia Pacific
and Europe We aim to access and monetise new natural gas resources
by offering competitive value propositions to our customers and major
resource holders In doing so, we leveroge a diverse natural gas
portfolio, global capabilites including technical and commercial skills,
financing, morketing, trading, shipping and project management
experhise, premium marke! access {for ING and GTL), and leading
technology ‘With Sakhalin Il 1a Russia now on-stream, integrated gas
facus moves to the completion of the Qatar projects, and to further
.progress in Australia, notably on the Gargen LNG project, and on
moving towards FID on the Prelude floating LNG development This
latter project s an exciting opportunity, continuing Shell’s tradition of
driving technological innovation to unlock new resources In North
America, we continue o progress our onshore unconventional gas
developments in Pinedale {Wyoming), Haynesville {Lovisiana),
Groundbirch [British Columbia) and other assets largely as planned,
whilst utilising the inherent fexibihty some of these developments
provide to manage shorter term activity levels

With respect to Nigeria, the impact of continued security problems in
the Niger Delta, and partner funding limitations within the onshore joint
ventyre, continue to present challenges While we have achieved some
success with both funding and restoring produchion, the security
siluahion remains fragile Shell’s operating capability with exishing
assets and infrastructure ramains strong in a country with a plentiful
hydrocarbon resource base However, the future industry outlook 1s
uncertain, with the government contemplahng the introduction of a new
Petroleum Industry Bill, which could potentially reduce the economic
aitractiveness of oil and gas projects

Unconventional oil 1s a material companent of our porifelio and in
2009 Shell and others in the o1l sands industry reacted to the recession
ond low oil prices by deferning projects This has eased the pressure on
the demand for labour, and with energy costs also falling, a lower cost
environment 15 starting to materialise Looking forward it 1s anticipated
that this trend will reverse, although the extreme labour shortages of
recent years are not expected to return The outlook for energy costs 15
also higher as the economy moves out of recession These market
foctors underpin Shell’s continued focus on operational excellence and
cost management fo ensure a robust business
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Proved reserves

Details of Shell subsidiaries’ and the Shell share of equity-accounted
investments” estimated net proved reserves are summansed in the table
on page 29 and are set out under the heading “Supplementary
infermation - Oil and gas” on pages 140-14% |t should be noted that
totals are further influenced by commodity price effects

In December 2008, the United States Securities and Exchange
Commussion [SEC) and subsequently in January 2010 the Financial
Accounting Standards Board [FASB) adopted revisions to ol and gas
reporhing rules in order to modernise and update the o1l and gas
reserves eshimahon and disclosure requirements Our proved reserves
volumes reported for the end of 2009 have been determined in
accordance with these updated rules

In 2009, we vpdated and enhanced our reserves assurance process by
creating a central group of reserves experts, whom on average have
over 25 years expenence in the oil and gas mndusiry This group of
experts are part of the Reserves Assurance and Reporting organisation
{RAR} RAR provides prnimary assurance for all proved reserves
bookings AVice Presidentwith over 35 years’ experience in the oil
and gas dustry currently heads RAR He 1s o member of the Society of
Petroleum Engineers and helds o Bachelor of Science in Petroleum
Engineering from the University of Tulso, Oklahoma, USA and Master
of Science degrees in beth Petrolaum Engineering and Operations
Research from Stanford University, California, USA This RAR
organisahon reports directly to an Executive Vice President of Finance,
who 15 a member of the Upstream Reserves Committee The Upstream
Reserves Commihee 15 a muihdlscaphnury committee consisting of
sentor representatives from the Finance, Legol, Projects & Technology
ond the Upstream organisations The Upstream Reserves Committee
reviews and endorses all proved reserves bookings with final approval
remaining with Sheli’s Executive Commitiee Internal Audit olso
provides secondary assurance through nisk based audits, focusing on
the control framework and large proved reserves bockings

In 2009, Shell added 4,417 mdlion boe of proved il ond gas reserves
before accounting for production, of which 3,632 million boe comes
from Shell subsidiaries and 785 million boe 1s associated with Shell's
share of equity-accounted investments Included in the 4,417 million
boe 1s 1,630 milion boe of synthetic crude o1l reserves that, as a result
of SEC ride changes, can now be considered proved oil and gas
reserves as well as approximately 270 million boe associated with
other SEC rule changes pertaining 1o the use of relioble technologies
and the use of analogues The application of reliable technologies
contributed approximately 150 million boe of the 270 million boe The
most sigmificont increases related 1o the use of wireline pressure
gradients and wireline teshing

i the 2009 yearend spot price had been used instead of the new SEC
requirement to use the 12 month average commodity price, this would
have resulted 1n a reduction of about 160 milhon boe Finally, the
4,417 mullion boe includes 599 million boe that 1s expected to be
consumed 1n our operations {for example os fuel gas)

Total production available for sale 1n 2009 was 1,147 million boe and
an addittonal 40 million boe was consumed in our operations
Production from Shell subsidiaries wos 828 million boe with an
additiona!l 35 million boe consumed n operations Production
associated with the Shell share of equity-accounted investments was
319 million boe with an addihienal 5 million boe consumed in
operahons Accordingly, after taking into account productien and
volumes consumed in operations, we had a net increase of

3,230 miliion boe in proved o1l and gas reserves of which
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2,769 milhon boe 15 from Shell subsidiaries and 481 million boe 15
associated with the Shell share of equity-accounted investments

SHELL SUBSIDIARIES

Before taking into account production, Shell subsidiaries added
3,632 million boe of proved ol and gos reserves This includes

843 million barrels of o1l and natural gas iquids, 1,103 million boe
(6,397 thousand mill:on scf) of notural gas, 1,630 million barrels of
synthetic crude oil and 56 million boe of bitumen Of those volumes
2,266 milhon boe came from revisions and reclassifications The
revtsions and reclassifications include 1,207 miflion barrels of synthehe
crude o1l, of which 97 million boe had been previously booked as
proven minable ol sands reserves and 325 million boe for volumes
expected to be consumed in operations  Also contributing to the
3,632 million boe was « net 2 million boe relating to acquisitions and
divestments, 1,324 million boe from extensions and discoveries of
which 96 million boe are related 1o volumes consumed in operations,
and 40 million boe from improved recovery

After taking inte account praduction of 863 mullion boe {of which

35 million boe was consumed m operations), Shell subsidiaries added
1,017 million boe of proved developed reserves and 1,752 million
boe of proved undeveloped reserves

SHELL'S EQUITY-ACCOUNTED INVESTMENTS

Before taking into aceount produchion, Shell’s equity-accounted
investments added 785 million boe of proved reserves, 331 million
barrels from o1l and natural gas liquids and 454 mdlion boe (2,634
thousand miliion scf) of natural gos The majonity of these addihons -
745 million boe — were from revisions and reclassifications Included in
the 745 millian boe 1s 177 million boe for volumes expected to be
consumed in operahons and 568 million boe due to extension of
licences, improved well petformance, ongoing development and
commodily price changes

After taking into account produchion of 324 mdlion bee (of which

5 million boe was consumed in operations), Shell's equity-occounted
investments added 158 million boe to proved developed reserves and
303 million boe to proved undeveloped reserves

PROVED SYNTHETIC CRUDE OIL RESERVES

As a result of SEC rules changes, we are required to report proved
synthetic crude o1l reserves from our Canadian oil sands operations
Accordingly, in 2009 we added 1,630 million barrels of synthetic
crude oil to our proved o1l and gas reserves before accounting for
produchion Last year, we had reported as proven minable oil sands
reserves 997 million barrels As a result of the SEC rules changes these
proven minable ail sands reserves have been converted to synthenc
crude oil reserves and are included in the 1,630 milhon barrels of
proved synthetic crude ol reserves Accordingly, we will no longer be
reporting proven minable oIl sands reserves Also included in the
1,630 million barrels are 423 million barrels related to new mine
aextensions

In 2009 we had synthetic crude o1l produchon of 31 million barrels of
which 2 million barrels were consumed in operations Therefore, as at
December 31, 2009 we had tolal net proved synthetic crude ol
reserves of 1,599 millton borrels, of which 691 million barrels were
proved developed reserves and 908 million barrels were proved
undeveloped reserves

BITUMEN

The bitumen proved reserves are reported under the SEC rules
definition as other natural resources The net increase in these proved
reserves, before taking into account production, was 56 millien

barrels, of which 54 million barrels 1s attributed to revisions and
reclassihcations and 2 million barrels to extensions and discoveres,
after taking inte account production of 7 millien barrels, the bitumen
proved reserves weare 57 milhon barrels at December 31, 2009

DEPRECIATION, DEPLETION AND AMORTISATION

The changes resulting from the revised SEC rules to Shell's estimates of
proved developed reserves affect prospectively from 2010 the amounts
of deprecistion, depletion and amortisation charged These changes
will not have o matenal impact

Proved undeveloped reserves

The net addition to proved undeveloped reserves was

2,055 million boe 1n 2009 During the year we converted
approximately 556 million boe of proved undeveloped reserves to
proved developed reserves, of which approximately 40% 15 related to
fields with no previously reported proved developed reserves We
spent approximately $7 3 bilhon in developing proved undeveloped
raserves in 2009 As at December 31, 2009 we had 7,602 million boe
of proved undeveloped reserves

As at December 31, 2009, approximately 1,064 million boe have
been held as proved undeveloped reserves for five years or longer A
majority of these reserves are in locations where Shell has a proven
track record of developing major projects, such as in the Netherlands,
Nigenia, Norway, Russia and the USA These proved undeveloped
reserves relate primarily to long-fe fields Approximately 90% of these
proved undeveloped reserves are associated with currently producing
frelds These reserves are expected to be converted from proved
undeveloped to proved developed over hme as development achivities
are undertaken to meet contractual obligotions and preduchion facilihies
are expanded or upgroded The majonty of these undeveloped proved
reserves are ossocialed with fialds that will produce for decades
Accordingly, over the lfe of these frelds, we will be required to provide
gas compression and drill additional wells fo support existing gas
delivery commitments as well as a number of phased developments that
will optimise the use of production facilities

In the coming years we expect an increase in gur proved undeveloped
reserves that have been held for five years or longer due to the
relatively recent commencement of construction of major, long-lasting
production projects in Canada, Kozakhstan and Qatar

Delivery commitments

Shell sells crude o1l and natural gas from its producing operahions
under a variety of contractual obligations Mast contracts generally
commit Shell to sell quantihes based on praduction from specified
properties, some natural gas sales contracts speafy delivery of fixed
and determinable quantihies, os discussed below

Shell 1s contractvally committed to deliver to third parties and affiliates
a total of approximately 4,500 billion cubic feet of natural gos from
2010 through 2012 from Australig, Brunei, China, Malaysia, Nigena,
Norway, Philippines, Russia and the UK The sales contracts contarn a
ruxture of fixed and vanable pricing formulas that are generally
referenced to the prevailing market price for crude oil, notural gas or
other petroleum products at the hme of delivery Shell beheves it can
salisfy these contracts from gas sources 1n these regions

Shell has met all contractual delivery commitments

Business and property

Shell subsidiaries and equity-accounted investments are involved in alil
aspects of Upstream achvities, including matters such as land tenure,
enhtlement to produced hydrocarbons, production rates, royalties,




pricing, environmental protection, sociol impact, exports, taxes and
foreign exchange

The conditions of the leases, licences and contracts under which ol and
gas tnterests are held vary from country to country In almost all cases
(outside North America), the legal agreements generally are gronted
by or entered into with a government, government entity or state oil
company, and the exploration nisk practically always rests with the oil
company In North Amenca, these agreements may also be with
private parties who own mineral interests Of these agreements, the
following are most relevant to Shell's interests

= Licences [or concessions), which entitle the holder 1o explore for
hydrocarbons and exploit any commercial discoveries Undera
licence, the holder bears the nsk of exploranon, development and
produchion achiviies and of financing these achvities |n principle, the
licence holder is entitled to the totality of preduction minus any
reyathes in kind The stale or state ol company may sometimes enler
as a ot venture participant sharing the rights and obligations of the
licence but usually without sharing the exploration risk In a few cases,
the state o1l company or agency has an ophon o purchase a certain
share of producnen

Lease agreements are typically used in North America and are usually
governed by similor terms as licences However, parhicipants may
include governments or private entties and royalhies are either paid in
cash or in kind

PSCs entered into with a state or state ol company oblige the o1l
company, as contractor, to provide all the financing generally, and
bear the risk of exploration, development and production achvities in
exchange for a share of the production Usually this share consists of
o fixed or vanable part, which 1s reserved for the recovery of
contractor’s cost [cost o1l], the remainder 1s spht with the state or state
ol company on a fixed or volume/revenuedependent basis In some
cases, the state o1l company will participate in the nghts and
obhgations of the contractor and will share in the costs of
development and production Such parhcipation can be ocross the
venture or on a per freld basis Additionally, as the price of ol or gas
Increases obove certain pre-determined levels, Shell's entitiement
share of production would normally decrease

EUROPE

Denmark

Shell holds a 46% interest in o preducing concession unh| 2042 Shell's
interest will reduce 10 36 8% 1n July 2012, when the government
increases its position to a 20% fully parhcipoting stake in the
concession Shell also holds an interest in one other non-operated
exploration licence

The Netherlands

Shell has interests 1n various assets through its participation n
Nederlandse Aardolie Maatschappi) B V [NAM), a 50 50 jomt
venlture between Shell and ExxonMabil Those assets are operated by

NAM

An mportant part of NAM’s gas production is from its onshore
Groningen gas field, in which the Dulch government hos a 40%
financiat interest, with NAM retaining the remaining share During
2009 a held renovation project was completed

Norway

Shell1s a partner 1n over 20 produchion hicences on the Norwegian
continental shelf Shell 1s operator in eight of these, including those of
the Shell-operated Draugen oil field {Shell interest 26%), which has
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been producing for 15 years, and the Ormen Llange gas field (Shell
wterest 17%), which reached peak production in 2009

Shell was also the operator of the development phase of the Troll field
and 1s a partner in the Statfjord field, both of which were producing in
2009

Shell also holds interests in potental development assets and in several
Norwegian gas transportahion and processing systems, pipelines and
termunals

UK

In terms of produchon volumes, Shell 1s one of the largest ol and gas
exploration and production companies cperating in the UK It operates
a significant number of its interests in the UK Continental Shelf on
behalf of a 50 50 joint venture with ExxonMobil

Most of Shell’s UK a1l and gas preduction comes from the North Sea
Natural gas comes from associated gas in mixed o1l and gas fields in
the northern seclor of the North Sea and gas fields in the southern
sector Crude oil comes from the central and northern helds In the
Atlantic Margin area, Shell has interests as o non-operating participant
principally in the West of Shetlands area, which encompaosses the
Schiehallion, Clair and Loyal fields

Rest of Europe

In Ireland, the Corrnb Gos Project (Shell interest 45%, operator]) 15
currenfly under development, and 15 lorgely complete (pending final
decision from the Irish planning beard on an application for a nine
kilometres onshore pipeline)

Shell also has interests in Austnia, Germany, Greece, Hungary, Italy,
Slovakia, Spain, Sweden ond Ukraine

ASIA (INCLUDING MIDDLE EAST AND RUSSIA)

Bruner

Shell and the Brune: government are 50 50 shareholders in Brune
Shell Petroleum Company Sendirian Berhad (BSP} BSP holds long-term
ol and gas concession nghis onshore and offshore Bruner and sells
most of its nateral gas production to Brunet NG Sendinian Berhad
(BLNG, Shell interest 25%) BLNG waos the first LNG plant in the Asia
Pacific region and sells most of the LNG on long-term contracts to
buyers in Japan and South Korea

Shell has a 35% interest in the Block B concession where gas 15
produced from the Maharaja Lela Field Shell also has @ 54%
operating inferest in exploration Block A

China

Shell operates the onshore Changbe: hght gas field [Shell interest 50%
average] under o PSC with PetroChing Shell alse parncipates in the
offshore Xijiang felds {Shell interests ranging from 24 5% 1o 47 8%)

Iran

Iran 15 @ major resource holder 1t has the world’s second largest a1l and
natural gas resources At current global gas usoge rates, Iran’s gas s
enough to supply the entire world for about 10 years Given the size
and global importance of Iranian hydrocarbon resources, Shell finds it
hard to see a future 1n which production of these resources would not,
al some point, play an imporiant role in the globol energy supply and
demand balance

Major new projects ta deliver hydrecarbon resources to customers can
easily take more than 10 years to prepare, ond require the completion
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of a number of phases of feasibility work before any final decision can
be taken It 15 hard 1o predict how circumstances in any one country will
evolve over that period Some countries that today appear stable may
become less stable and vice versa 1t therefore makes sense for Shell
and other international energy companies to prepare a portfolio of
possible new energy projects in a varnety of different locations, and to
leave a knal investment decision on whether 1o proceed until the last
prochcable moment

We recogmise that there are export contrals ond sanctions legislation in
various (unsdictions jargeting lran We have established programmes
to manage compliance with such applicable laws, including the US
Export Administration Regulations and the Iranian Transachion
Regulations However, as discussed in the Risk factors sechion

(peges 13 to 15) conflicting US and European Union regulotions in this
area complicate comphiance matters for European companies

Shell Exploration B V {Shell interest 100%]) has a 70% interest in an
agreement with the National [ranian Oil Company (NIOC) concerning
the Soroosh/MNowrooz fields The development phase 1s compleled and
all permanent facilities were handed over to NIOC 1n 2005 Since
then, the Soroosh/Nowrooz fields have been producing, with NIOC
being responsible for all aspects of the operatrons The term of the
ogreement expires when all petroleum costs and the remuneration fee
have been recovered, which 1s expected to occurin 2010

A project framework agreement for the Persian LNG project was signed
in 2004 with Repsol and the National lranian Ol Co o take forward
the Persian LNG project to the next stage of design Under this
agreement, 11 1s envisaged that Shell would acquire a 50% interest in o
project fo develop phases of the South Pars freld tn the Persian Gulf and
a 25% interest in the midstream liquefaction company In early 2007,
Shell and Repsol entered into a service contract with respect to
development of the South Pars fields for the Persian LNG project
Negotiations on commercial issues conhnued to make progress in
2009 During 2009 we have also looked to mature the technical basis
of the project, including front-end engineering design work for the
offshore facilites and for the liquefaction plant The parties will not
reach a final decision on whether to proceed with the project until the
remaining significant commercial and engineering work 1s complete
Aswith all projects, decision timing 1s fundamentally driven by the need
to ensure first class decision quality Our main concern 1s geting the
remawning signihicant commercicl and engineering work nght When
we come to make o final investment decision, we will take polibcal
considerations inte account Naturolly, we are following international
developments closely and keeping a wide range of governments and
other stakeholders informed

We are also providing China Petroleum and Chemical Corporation
with technical services relating to their development of the Yadavaran
tield in Iran At this ime, we have net made any decision on whether to
take an equity stake in the project

Shell’s investments and actvaties in Iran are not matenal to our
revenues, earmings or assets |n general, potential US sanchons could
have a material adverse effect on our future earnings {see Risk factors)

lrog

The Iraqi Ministry of Cil awarded Shell @ 20-year contract as lead
contractor in the development of the Majnoon cilfield Shell will
operate the development and production service contract The lraq
state owns 25% of the participating interest and Shell will hold a 45%
share with Petronas holding the remaining 30% Majnoon, located in
southern Iraq, 15 considered one of the world’s largest oil fields The
current level of production 1s approximately 45 thousand boe/d Shell

was also awarded o 15% interest in the West Qurno 1 field, as part of
the ExxanMobilled consortium  According io the contracts’ provisions,
Shell's equity entitlement volumes will be lower than the Shell interast
wmplies

Shell signed o heads of agreement with the Iraqi Ministry of Onl in
September 2008 which sels out the commercial principles fo establish o
joint veniure between Shell and the South Gas Company The South
Gas Company would be the 51% majonty shareholder in the |aint
venture, with Shell holding 44% and Mitsubishi Corporation holding
5% The joint venture would gather, freat and process raw gas
produced within Basrah and sell the processed natural gas {and
associated products such as condensate and LPG) for use in the
domestic and export markets The government has extended the heads
of agreement by six months from its current expiry date 1n March 2010

Kazakhstan

Shell has a 16 B1% share in the offshore Kashagan field This shallow-
water field covers an area of approximately 3,400 km? Phased
development of the field will lead to an expected plateau production of
300 thousand boe/d {100%} from phase 1, increasing further with
additional phases of development Shell is now executing Kashagan
Phase 2 front-end engineering and design $hell and KazMunayGas
will manoge production operations on behalf of the operator

Shell 15 also @ 55% partner in the Pearls production-sharing agreement
{PSA] that covers an area of some 1,000 km? i o woter depth of mine
metres in the North Caspian Sea The block contains two ol
discoveries, Khazar {2007) and Avezov [2008), which are currently
under appraisal In 2009, a successful approisal well and production
test were completed on the Khazar discovery

The Caspian Pipeline Consortium [Shell interest 5 1%) exports
produchon from west Kazakhsian to the Black Sea The pipeline 1s
1,510 kilometres long and has been operational smce Octaber 2001
In December 2009, the Caspian Pipeline Consortium shareholders
approved a pipeline expansion implementation plan The expansion
project i1s expected to be hully completed in early 2015

Molaysia

Shell, as contractor to Petronas, produces ol and gas located offshore
of Sarawak and Sabah under 15 PSCs, where Shell’s interests range
from 30% to 80%

in Sabah, Shell operates four producing offshore ol fields [with a 50%
interest in three and B0% in the other] Shell olso has interests in
offshore PSCs for the exploration and development of three blocks with
Interests ranging from 35% 10 40% In addition, Shell has a0 50%
interest in offshore blocks ND-6 and ND-7

Shell operates the unihsed Gumusut field (Shell interest 33%}, which 15
currently being developed, and the Malikai field [Shell interest 35%)
Shell has a 30% tnterest in the Kebabangan held held through the
Kebobangan Cluster PSC and the Kebabangan Petreleum Operating
Company Shell took FID to proceed with the F28 field development
(Shell interest 50%) praject under the SK308 PSC 1n 2009

In Sarawak, Shell is the operator of 16 gas fields, in which its interests
range from 37 5% to 70% Shell also has a 40% interest in the
PETRONAS Cangali operated Baram Delta PSC and a 50%
exploration interest in SK-307

In 2009, over 92% of the gas produced by Shell in Malaysia was
supplied to the ING complex in Bintuly, Sarawak (see table on
page 37)




Shell also operates a GTL plant (see table on page 37}, adjocent to the
LNG faciliies Using Shell technolegy, the plant converts natural gas
into hrgh-guality middle distillates and other specialty products

Oman

Shell has a 34% interest in Petroleum Development Oman {PDO), which
i1s the operator of an il concession expiring 1n 2044 The government
of Oman holds a 60% interest in the concession and Private Oil
Holdings Oman Ltd (PCHOL) holds the remaining 40% Shell has an
85% shareholding 1n POHOL

PDO has a porifohio of helddevelopment projects that will build on the
successful delivery of ongoing enhanced oil recovery projects and
other chemical and thermal patots

Shell also participates in the development of the Mukhaizna ol field
(Shell interest 17%) where honzontal steam fleoding will be applied on
a large scale

Additionally, Shell has @ 30% interest in Oman LNG which mainly
supplies Asian markets under long term contracts, and an interest of
11% 1n Qualhat ING

Philippines

Shell has o 45% interest in the deep-water PSC for block SC-38, which
ncludes a production licence for the Malampoyo, Camagoe and

San Marhn fields Current produchon comprises gas and condensate
from the Malampayao field via a plaiform north-west of the 1sland of
Palawan Shell also holds o 55% interest in block SC 60, an area
offshore of north-east Palawan

Qatar

In 2006, construchion started on the integrated Pearl GTL project Shell
provides 100% of projeci funding under the development and PSA with
the government of the State of Qatar The fully integroted project
includes Upstream production of some 1 6 bef/d of well-head gas from
two unmanned plafforms in Qatar’s North Field, transpert and
processing of the gas to produce around 120 thousand b/d of natural
gas liquids and ethane, and the conversion of the remaining gas into
140 thousand b/d of high-quality hquid hydrocarbon products in the
world’s largest GTL plant Construction 1s scheduled to be completed by
the end of 2010 with production ramp-up 1n 2011

The Quatargas 4 LNG project (Shell interest 30%} 1s progressing The
project comprises facilities to produce some 1 4 bef/d of natural gos
from Qiatar's North Field, an onshore gas-processing kacility and an
LNG complex yielding 70 thousand b/d of natural gas liquids and

7 8mtpa of LNG, and shipping of the LNG jo markets in North
Amenca, China and Dubay Consiruchon of the Qatargas 4 project 1s
expected fo be substanhally complete by the end of 2010

Russio

Shell’s main asset 1s the Sakhalin Il project {Shell interest 27 5%}, an
integrated o1l and gas export project in a sub-archic environment The
consiruction of the project was completed in 2009, and the first ING
from Russia was exported in March 2009

Plateau production from the Sakhalin Il project wili be some
400 thousand boe/d of o1l and gas, supplying 9 émtpa of LNG from
two produchion trains

Shell has a 50% interest 1n the Salym felds in Western Sibena, where
production increased, reaching almost 160 thousand boe/d during the
latter half of 2009
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Syria

A registered branch of Synia Shell Petroleum Development B V (Shell
interest 100%) holds interests ranging from 62 5% 1o 66 67% in three
PSCs [Deir Ez Zor, Fourth Annex and Ash Sham) These were extended
by 10 years in December 2008 and now expire between 2018 and
2024 In additon, Shell companies are parties to a gas uhlisation
agreement for the collection, processing and sharing of natural gas
from designated fields for use 1n Syrian power generahon and other
industrial plants Al Furat Petroleum Company, a Synion |oint stock
company i which Syna Shell Petroleum Development B V holds a

31 25% to 33 3% interest, performs operations under these controcts

Shell South Syrio Exploration Limited {Shell iterest 100%} entered into
two produchon-sharning contracts, effechive from February 2007, for
Blocks 13 and 15 in the south of Syria There 1s a four-year exploration
penod for these blocks, expining in February 2011, and seismic data
aequisition was completed in 2008 Prospect maturahion and drilling
preparchon 1s ongoing Shell completed a 30% farm-out to Tri Ocean
Energy In November 2009 Shell remains operator with 70% interest

United Arab Emirates

tn Abu Dhabn, Shell holds a concessionary share of @ 5% wn the
onshore crude eil and natural gas hiquids operations of the Abu Dhabs
Company for Onshore il Operahons [ADCQ) The licence expires in
2014 Shell also has a 15% interest in the licence of Abu Dhabi Gas
Industries Limited {(GASCQ)], which extracts and exports propane and
butane as welt as heavier hquid hydrocarbons from the wet natural gas
associated with the il produced by ADCO Shell signed an agreement
with Abu Dhabi National Qi Company [ADNOC] to extend the
GASCO Joint Venture for o further twenty years to 2028

Rest of Asia
Shell also has interests in India, Japan, Jordan, Pakistan, Saud: Arabig,
Singapore, South Korea and Turkey

AUSTRALIA/OCEANIA

Australio

Shell has interests in offshore production and exploration licences 1n the
North West Shelf (NWS] and Greater Gorgon areas of the Carnarvon
Basin, as well as in the Browse Basin and Timor Sea area Some
interests in these areas are held directly, and some indirectly through a
34 27% shareholding 1n Woodside

Woodside is the operator on behalf of six joint venture parhicipants of
the NWS$ gos, condensate and oil fields, of which Shell has 0 22 4%
interest Consiruchion of the North Rankin 2 low-pressure gas platform
conhnued in 2009, which will be linked to the existing North Rankin A
platform and 15 designed fo recover remaining low-pressure gas from
the North Rankin fields

Shell has a 25% interest in the Gorgon development project covering
the offshore Greater Gorgon fields, with the exception of lo gas field,
where Shell has o 12 5% interest The final investment decision on the
project was taken in September 2009, and construchion achvihes on
Barrow Island commenced in December 2009 Gorgon s the largest
single resource project in Australia and, at 15mtpg, the world’s largest
foundation LNG project

Shellis operator and 100% equity holder of @ permit in the Browse
Basin, in which 12 exploration wells have been drilled, finding two
separate gas fields — Prelude and Concerto Aher evaluahing
development options, Shell s working towards deployment of FLNG
technology FUNG processes gas in situ at the offshere gos field
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location, reducing project costs and minimising the environmental
footprint During 2009, Shell entered the front-end engineenng and
design phase for Prelude FLNG Environmental approval work 1s
conhinuing

Also in the Browse basin, Shell 1s a participant in the Woodside
operated Browse Joint Venture (Shell interest approximately 25%)
covering the Torosa, Brecknock and Calliance gas fields The Browse
Joint Venture participants have agreed to enter the Basis of Design

phase for development of the Browse gas resources at the Kimberley
LNG Precinct

Utilising our 30% equity interest in the Surat and Bowen basin Coal
Seam Gas (CSG) reserves we hold in an allionce with Arrow Energy,
Shell has progressed its Shell Australia LNG CSG project in Gladstone,
Queensland The project has been granted 'significant project’ status
by the stale government, Inggering the environmental permitting
process

Shell holds further interests in the Sunnise and Evens Shoal gas fields in
the Timor Sea (Shell interests 38% and 25% respectively] Sunnise jount
veniure partners are considering two concepts for the development of
Greater Sunrise gas, which would be delivered either to an offshore
Shell FLNG plant or to the onshore Darwin LNG plant

Shell has a 33% interest in the WA 16 R permit, where a discovery was
made with the lago-2 well Development ophions are being assessed
Shell also has gas rights in the Crux field {AC/P23) and in the Libra-1
gas discovery in the Shell-operated AC/P41 block (Shell interest 80%)

New Zealand

Shell has an B3 75% interest in the offshore Maui gas field, a 50%
interest in the onshore Kapun: gas field and a 48% interest in the
offshore Pohokura gas field The produced gas 15 sold domeshically,
mainly under longerm contracts Shell also has interests in other
exploration licence areas in the Taranaki Basin

AFRICA

Nigena

Onshore Nigena The Shell Petroleum Development Company of
Nigeria ltd (SPDC) 1s the operator of a joint venture {Shell inferest
30%] that holds 30 onshore o1l mining leases {OML) in the Nigar Delta
The leases expire in 2019

In 2009, SPDC ramped up power output of the 640 MW Afam VI
Power Plant and fuel gas production from the Okoloma Gas Plant in the
Niger Delta, and continved to deliver production from gas wells
associated with the project - collectively known as the Afam Integrated
Gas and Power Project The Afam VI Power Plant 1s capable of
delivering over 400 MW since July 2009, but the lack of upgrades on
the Nigena electricity grid limits full production

Tha Gbaran-Ubie integrated oil and gas project {Shell interest 30%) 1s
developing an area of approximately 650 km? in Bayelsa State When
fully operational, 1t 1s expected at its peak to produce one bef/d of gas
and 70 thousand b/d of eil SPDC will dnll more than 30 new oil and
gas wells, and 1s butlding o central processing facility with gos delivery
to power plants and Nigernia LNG Lid {NLNG)

On the financing side, progress has been made towards full
implementation of the Modified Carry Agreements (MCAs) and the
bridge loan signed 1n 2008 and 2009 All requirements for the
uhhsation of the bridge loan and the implementation of the MCAs have
been met in the fourth quarter of 2009

Offshore Nigeria The main offshore activities are carned out by Shell
Migenia Exploration and Preduction Company [SNEPCo - Shell interest
100%) with interests in three deep-water blocks, of which two are
operated by Shell This includes the Bonga field 120 kilometres
offshore with @ production capacity of more than 200 thousand barrels
of o1l and 150 million standard cubic feet of gas per day Deep-water
offshore activities are typically governed through PSCs wath the
Nigenian Natenal Petroleum Corporation

SPDC also holds an interest in six shallow water offshore leases, of
which five expired on November 30, 2008 However, under the
Nigenian Petroleum Act, SPDC 1s entitled to an extension Currently, the
status quo 1s maintained following a court erder 1ssued on

November 26, 2008 The parhies involved are pursuing a negotated
resolution Production from one of the leases - the Sea Eagle FPSO
{"EA licence”) restarted on July 2, 2009, following the shut-down as a
result of securty incidents 1n 2006

Other Shell companies in Nigeria have an interest in deep-water block
QPL 322 and a disputed interest in OML 122 Furthermore, the
ownership of the licence and the nghts in the OPL 245 PSC are the
subject of ongoing lihgation

Shell also hos a 25 6% mterest in NLING, which operates six ING
trains with o total capaaity of 21 émipa {100%) NLNG currently has
operational control of 24 ING vessels

Rest of Africa

In Egypt, Shell has a 50% interest in the Badr El Din Petroleum
Company [oint veniure with the Egyptian General Petroleum
Corporation [the Egyptian national oil company| Shell also
parhicipates in the deep-water North East Mediterranean Deepwater
concession and the Narth West Damielta concession In 2009, Shell
acquired o 40% working interest in the Alam El Shawish West
concession, located in the Egyptian western desert

In Gabon, Shell has interests in nine onshore mining concessions and
exploitation permits, and operates six of them The three non Shell-
operated concessions expire between 2010 and 2021 Shellalso
holds the [goumou Marin permitin ulira-deep water and two
exploration and production-sharing contracts offshore Gabon

In South Africa, Shell won the exploration rights in the Orange Basin
deep-water arec off the country’s west coast in November 2009 The
exploration area covers approximately 37,000 km? In December
2009, the South Afncan Petroleum Authorihes [Petroleum Agency SA}
awarded Shell a Technical Cooperation Permit for a one-year study to
determine the hydrocarbon potenhal in parts of the Karoo Basin in
central South Africa

Shell olso has interests in Algerio, Cameroon, Ghana, libya, Morocco
and Tumisia

NORTH AMERICA

Canada

Shell produces natural gas, NGL, bitumen, synthetic crude ol and
sulphur mainly in Alberia and British Columbic where the main leases/
assets are held

In tatal, Shell holds over 2,100 leases Canadion exploratien nights are
generally granted for varying terms, depending vpen the provincial
junsdiction and applicable regulations Subject to certain conditions,
exploration nghts can be converted to production leases, which may be



extended as long as there 1s commercial production pursuant to the
lease

The Alberta government implemented a new royclty framework
effective January 1, 2009, which increased royalty rates in both the
pre-payout and post-payout periods based on a shding scale hinked to
WTI price movement This resulted 1n a pre-payout royalty rate increase
ranging fram 1% 1o 9% of gross revenues, and a post-payout rate
increase ranging from the greater of between 25% and 40% of net
revenues or between 1% ond 9% of gross revenues {depending on

WTl price)

Gas The mejonty of Shell’s Canadion gas production comes from the
Foothills region of Alberta Shell also owns and operates four natural
gas processing and sulphur extraction plants in southern and south-
central Alberta and 1s omong the world’s largest producers and
marketers of sulphur In addition, itholds @ 31 3% interest in the Sable
Offshore Energy Project, a natural gas complex offshore eastern
Canadg, has a non-operating 20% interest in an early stage deep-
waler explorahon asset off the east coast of Newfoundland and 1s @
joint venture participant in the Mackenzie Gas Pipeline proposal in
northern Canada

In 2009, Shell continued unconventional gas development in west-
central Alberta and eastcentral Brittsh Columbia through drilling
programmes and investment in infrastructure facibtating new
produchion Shell helds approximately 600 thousand hghi gas acres
|2,400 km?) in these areas, and the Groundbirch area reached a
100 million scf/d produchon milestone in November

Bitumen Shell produces and markets bitumen, o very heavy crude oil,
through cold [primary] production and thermal {enhanced) recovery in
the Peace River area of Alberta, and established a steam-assisted
gravity drainage project {Phase 1} near Cold Lake, Alberta

Addihonal heavy oll resources and advanced recovery technologies
are under evaluation on about 1,200 km? in the Grosmont o1l sands
area, alse in north Alberta

Cil sands/synthetic crude a1l The Athabasco Ol Sands Project {AQSP)
in northeast Alberta mines bitumen saturated sand from which synthefic
crude oil 1s produced AOSP, operated by Shell, 1s a joint venture {Shell
share 60%) that holds the Muskeg River Mine lease [Lease 13)

The ol sand 1s open-pit mined, using a truck and shovel operation, then
processed in on-site bitumen extraction and clean up faciliies fo yield o
bitumen product Power and steam for the operations are provided
from an on site cogenerotion facility, which 1s owned and operated by
an independent power company, in combination with boiler facilihes
owned by the joint venture The bitumen 15 transported by pipeline for
processing at the Scotford Upgrader, which is operated by Shell and
located in the Edmonton area of central Alberta Scotford’s upgrading
process adds hydrogen to the bitumen, breaking up the large
hydrocarbon molecules Using this process we produce o wide range
of synthehc crude oils suitable as o feedstock for refineries, which
process them into refined products such as gasoline

AQSP's current bitumen production capacity 1s 155 thousand boe/d
(Shell interest 60%) An expansian of AQSP, expected fo be completed
n 201010 2011, will add about 100 thousand barrels of daily
produchion capacity [Shell interest 60%)

Shell also holds a number of other minable ol sands leases in the
Athabasca region with expiry dates ranging from 2010 to 2020 By
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completing a minimum level of development prior to their expiry, leases
may be extended

USA

Shell is a producer of ol and gas in the Gulf of Mexico [GoM)|, onshore
tight gas {south Texas, Wyoming and Louisiana) and heavy oil
{California) The majonty of Shell’s oll and gas produchon interests are
acquired under leoses granted by the owner of the minerals underlying
the relevant acreage {including many leases for federal onshore and
offshore tracts) Such leases are currently running on an inihal fixed
term that 1s automatically extended by the establishment of productien
for as long as produchon conhinues, subject to compliance with the
terms of the lease [including, in the case of federal leases, extensive
regulations imposed by federal law}

In Alaska, Shell holds over 410 federal leases in the Beaufort and
Chukchi seas but did not pursue offshore dnilling or seismic
programmes on them in 2009 It concentrated on obtaining permits
and other preparatory work to advance more imited single-year
drilling plans in 2010 The modified plans, developed in consultation
with native stakeholders, were approved by the Minerals Management
Service Final Environmental Protechion Agency air permits, however,
shll remain fo be granted before drilling can begin  Shell hopes to drill
exploratory wells in the north Alaska offshore 1n 2010

Gulf of Mexico The Gulf of Mexico 1s the major production area,
accounting for some 60% of Shell’s oIl and gas production in the USA
Shell holds more than 460 federal offshore leases in the Gulf, about o
quarter of them producing Shell operates five deep-water tension leg
platforms, and o dozen others, with average Shellshare production of
over 270 thousand boe/d in 2009 Key preducing hields ore Auger,
Mars, Ram Powell, Ursa, Princess, Brutus, NoKika and Deimos

Shell, with partners, are advancing the Perdido project {Shell interest
35 4%) in the far south-west Gulf of Mexico threughout 2009 and will
achieve first 011 1in 2010 Shell will gperale this ulira deep water spar

fccﬂn‘y

Onshore Shell continues to operate efficient mulh rig onshore gas-well
dnlling programmes 1n south Texas and Wyoming, where Shell and
pariners recorded their first full year under revised federal
environmental rules allowing year-round operations Shell also added
to ifs substanhal acreage posthen in the Haynesville shale tightgas
opportunity of north-west lovisiana Qur Haynesville activities are
being executed through joint operations {Shell interest 50%), with
approximately 25 dnlling nigs in operation as ot January 1, 2010
between Shell and pariners, and a rampup of operations 1s planned for
2010

Shell holds a 51 8% interest in Aera Energy LLC, a US-based
exploration and produchion company with assets in the San Joaquin
Valley and Los Angeles Basin areas of southern California Aera
operates more than 15,000 wells, producing about

170 thousand boe/d of heavy o1l and gos, and accounting for
approximately 30% of the state’s produchion

Shell continues research into the development of o1l shale resources in
the Piceance Basin of north-west Calorado, and holds three federal
leases for future o1l shale achivities

LNG and wind Shell holds capacity rights in US LNG import terminals,
at the Cove Point and Elba lsland regasificahion terminals In the wind
energy business, Shell has inferests in eight US wind projects (Shell
interest 50%) with a total installed capacity of 899 MW
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Mexico

Shell has o 50% interest in an NG regasification terminal at Altamira,
on Mexico's gulf coast, and a 75% interest in a separate marketing
company that holds the capacity nghts in the terminat Shell alse holds
capacity rights at the Costa Azul LNG import terminal in Baja
California on Mexico’s west coast

SOUTH AMERICA

Braxnl

Shell produces o1l and gas from the offshore Parque das Conchas
{BC-10) field, which came on-stream in 2009 (Shell operated, interest
50%) and Biupird and Salema fields {Shell operated, interest 80%)
Shell alse has an interest in an operated offshore development block
and interests in seven deep-water exploration blocks in the Campos,
Sontos and Espinito Santo basins Shell operates two of these blocks
with interests ranging from 17 5% to 100%

Shell operates two heavy oil fields in block BS-4 [Shell interest 40%) in
the Santos Basin where potential development concepts are being
assessed Shell formally received exploration nights to five onshore
blocks compnising over 11,000 km? in the S@o Francisco basin

Shell holds an 18% interest in Brazil Companhia de Gas de Sdo Paule
{Comgas), a notural gas distnbution company in the state of Séo Paulo

Rest of South America
Shell also has interests in Argentina, Colombia, French Guiana,
Guyana and Venezuela

LNG supply and shipping

Four operations aim to secure LNG supplies for downstream natural gas
markets Shell Western LNG, Shell Eastern LNG, Shell International
Trading Middle East ING, and Shell North American LNG (all Shell
interests 100%) These operations primarily use ships [currently a fleet
of exght, of which one 15 on long term~charter to a third party) which
have been acquired, leased or chartered by Shell Tankers Singopore
ud , Shell Tankers {UK) Ltd and Shell Bermudo (Overseas) ltd All of the
five Shell owned NG vessels in the shipping Heet are managed by
Shell Internahional Trading and Shipping Company itd
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SUMMARY OF OIL AND GAS RESERVES FOR SHELL SUBSIDIARIES AND SHELL SHARE OF

EQUITY-ACCOUNTED INVESTMENTS AT DECEMBER 31, 2009 (A] BASED ON AVERAGE PRICES FOR 2009
Ol and natural Natural gos Total
gas liquids thousand Synthetic crude ol Bitumen all products
million barrels million sef million barrels million barrels milhion bos [B]
Proved developed
Evrope 393 12,306 2,515
Asia 741 4,391 1,518
Australin/Oceania 79 1,400 320
Africa 37¢ 957 544
North Amenca
USA 445 1,304 490
Canada 23 754 &91 29 873
South America 52 178 83
Proved undeveloped
Europe 133 3,529 741
Asta 1,049 15,421 3,728
Australia/QOceanio 56 5,232 958
Africa 356 2,081 715
North America
Usa 245 1,019 421
Canada 15 418 Q08 28 1,023
South America 5 &5 16
Total proved developed and
undeveloped
Europe 526 15,835 3,256
Asia 1,830 19,812 5,244
Australia/Oceania 135 6,632 1,278
Africa 735 3,038 1,259
North Americo
USA 710 2,323 1,11
Canada 38 1,172 1,599 57 1,896
South Americo 57 243 ¢
Total 4,031 49,055 1,599 57 14,145

{A] Including minortty interast
{B] Natural gas has been converted lo an ol equivalent basis ot 5,800 scf per barret




30 Shell Apnual Report and Form 20 F 2009
Business Review > Upstream

LOCATION OF QOIL AND GAS PRQDUCING ACTIVITIES CAPITAL EXFENDITURE ON OiL AND GAS ACTIVITIES AND
|AT DECEMBER 31, 2009 [A] EXPLORATION EXPENSE OF SHELL SUBSIDIARIES BY
Development GEOGRAPHICAL AREA [A] S MILLION
and/or 2009 [B] 2008 2007
Exploration produchon _ Shell operator [B] Europe 2,618 2,818 2,767
Europe Asia 4,539 4,633 4,014
Denmark [ ] ] Australig/Oceama 969 698 488
Germany [ ] » Africa 2,351 1,824 2,209
Ireland | | n » Morth Amenica — USA 4,114 5,597 3,873
haly [ ] ] North America — Canado 4,305 6,854 1,298
The Netherlands n n ] South America 537 055 189
Norway ] » ] Total 19,433 23379 14,838
Sweden u = [A] Cepitel expenditure 15 the cost of acquiring property, plont and equipment for
UK - . - exploration and produchon achwties, and — following the successful efforts
Ukraine L method in accounting for explorahan costs — includes exploration drilling
Asia costs capralised pending determination of commercial reserves In the case
Bruner n L L) of major capital projects, the refoted interest cost is included vanl these are
China . = - placedin service Exploration expense ts the cost of geological and
Iran u geophysical surveys and of other exploratory work charged fo tncome as
Jordan . b incurred Exploration expense excludes depreciation and release of currency
Kazakhstan - - transiahon differences
Malaysia . " . [B] Includes synthenc crude od activities {$3, 133 mullion)
Oman ] ]
Pakistan ] n
Phippnes - . .
Qatar [ ] [ ] 2009 2008 2007
Russia ] | ] Brent [$/b] {A] 61 55 97 14 7245
Soudh Arabia " WTI {$/b) [A] £175 9972 7216
Syno [ n n Henry Hub ($/MMB1u) 390 885 6 94
United Arab Emirates [ ] UK Natonal Balancing Pomt {pence/therm} 30 23 58 06 30 Ot
Australia/Cceanio [A] Average industry prices differ from realised prices because the guality, and
Australia n u u therefore the price, of actual crude ail produced differs from the blends used
New Zedland L] . L for market pricing purposes or quoted blends
Africa
Algena n ]
Cameroon | | | | a
Egypt u [ ] u
Gabon - [] [ ]
Libya ] ]
Migenia a | ] | ]
Tunisia » )
Morth Amernca
USA [ ] [ ] ]
Caonada u » "
South America
Argentina ] ]
Brazil [ ] [ ] [ ]
Colombia ]
Guyana ]
VYenezuela »

[A] Including equity-accounted investments Where an aquity-accounted
investment has properties outside its base country, those proparties are not
shown in this table

8] In several countries where “Shell operator” 1s indicated, Shell is the operator
of some but not aif exploration and/or production ventures
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Average realised price by geographical area

2009 2008 2007

Shell shore of Shell share of Shell share of

Shell  equity-accounted Shell  equity-occounted Shell  equity-accounted

subsicharies investments subsidiaries investments subudianes nvestments

Europe 5553 56 97 89 28 86 33 68 45 7312

Asia 57 50 3653 9592 49 78 67 49 53 53
Austraha/Oceania 50 47 56 146[4) 85 92 99 99 [A] 72 70 78 29(A]

Africo &1 45 - 98 52 - 7292 -

North America - USA 57 25 5624 97 95 8974 b6 49 64 45

North America — Canoda 3926 - 67 07 [B] - 50 278) -

South America 57 76 58 0O 79 42 82 25 63 09 7121

Total 57 3% 42 49 9275 63 59 657 99 59 23

[A] Shell owns 34% of Woodside Petroleum Lid, @ publicly listed company on the Australian stock exchange We have fimited access to daka, accordingly the number 1s
an eshmate
{8] includes brtvmen

2009 2008 20Q7

Shell share of Shell share of Shell shore of

) She!  equity-accounted Shell  squity-accounted Shell  equity-accounted

subsidianies Investments subsidiories Investments subsidionies investmenis

Europe 7 04 817 ? 46 10 87 724 g8 54

Asia 361 426 4 47 706 3 456 315
Australia/Oceania 529 394[A] 296 4 13[A] 222 1 81[A]

Abrica 171 - 167 - 120 -

North Amenca — USA 4 358 502 ? 61 1215 723 285

North America - Canodo 373 - 771 - 5%0 -

South Amenca 318 - 4 37 - 3 58 -

Tatal 4 B3 673 6 85 243 514 & 83

[A] Sheil owns 34% of Woodside Patroleum Lid, 6 publicly hsted company on the Australian stock exchange We have himited access to data, aeccordingly the number 1s
on eshmate

2009

Shell

subsiciaries

North America - Canada 56 23

2009
Shell

subsidiaries
MNorth America - Canada 50 00
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Average production costs by geographical area

QlL, NATURAL GAS LIQUIDS AND NATURAL GAS [A] 5/BOE

2009 2008 2007

Shell share of Shell share of Shell share of

Shell  equity-accounted Shell  equity-accounted Shell  equity-accounted

subsidiaries investments subsidianes investments subsidiaries investimenls

Eurcpe 119 318 925 34 215 358

Asa 586 544 7 499 70 175
Australia/Oceama 363 5 59 (8] 14 3 40(8) 264 J23108]

Africa 71 - 753 - 7 &2 -

North America — USA 12 11 1574 ¢ 54 18 46 7 B8 1515

North America - Canada 16 63 - 17 67 - 15 43 -

South America 12 94 1275 1076 1126 1109 10 54

Total 9 88 572 B 61 5 67 81¢ 495

{A] Notural gas has been converted to o equivalent using o foctor of 5,800 scf per barrel
(B} Shell owns 34% of Woodside Petrofeum tid, a publicly listed company on the Australian stock exchange We have limited access o data, accordingly the number 1s
an esttmate

SYNTHETIC CRUDE OIL 5/BARREL

2009

Shell

subsidiaries

North America - Canada 39 83

BITUMEN S/BARREL

2009
Shell .
subsidiaries
North America - Canada 18 32
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Oil and gas production (available for sale)

CRUDE OIL AND NATURAL GAS LIQUIDS PRODUCTION [A] THOUSAND B/D

2009 2008 2007
Shell shore of Shelf share of Shell share of
Shell * equity-occounted Shell  equity-accounted Shell  equity-accounted
subsidiaries invesiments subsidionies investments subsidiaries investments
Evrope
UK [ALs] - 154 - 183 -
Denmark Q7 - 114 - 126 -
Norway 62 - 67 - 69 -
Italy 30 - 32 - 35 -
The Netherlands - 5 - 5 - é&
Germony 3 - 3 - 4 -
Totol Europe 312 5 370 5 417 é
Asia
Oman 195 - 192 - 191 -
United Arab Emirales - 127 - 1446 - 146
Russia - 106 - 70 - 51
Brunes 2 76 1 80 2 20
Malaysia 39 - 38 - 42 -
Syna 22 - 22 - 24 -
China 1 - 14 - 17 -
Iran 5 - 10 - 10 -
Phiippines 4 - 5 - 5 -
Others - 1 - 1 - 1
Total Asia 278 310 282 297 291 288
Avstralia/Oceania
Ausirahia 8 35 17 39 25 33
New Zealand 12 - 12 - 13 -
Tota) Australia/QOceania 30 35 29 39 38 33
Afnca
Nigena 231 - 266 - 287 -
Goabon 29 - 30 - 3N -
Cameroon 12 - 13 - 14 -
Egypt 12 - L - 10 -
Toto) Africa 284 - 318 - 342 -
North Amenica
USA 195 78 190 82 238 86
Canada 20 - 44 [B] - 47 (8] -
Total North America 215 78 236 az 285 Bé
South America
Brozi 24 - 23 - 22 -
Others i 4 1 11 1 ?
Total South Americo 25 9 24 11 23 9
Totel 1144 437 1,259 434 1,396 472

[A] includes notural gas hiquids Royolty purchases are excluded In those countries where PSCs operote, the higuras shown represent the entilement of the subsidranes
concerned under those contracts
{8] Includles bitumen production

a3
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NATURAL GAS PRODUCTION [A] MILLION SCF/DAY

2009 2008 2007
Shell share of Shell share of Shell ehare of
Shell  equity-accounted Shell  equity-accounted Shell  equity-accounted
subsidiarias investments subsidianes investments subsidiaries investments
Europe
The Netherlands - 1,639 - 1,741 - 1,518
Norway 593 - 492 - 357 ~
UK 561 - 678 - 663 -
Denmark 335 - 406 - 348 -
Germany 311 - 333 - 390 -
Iraly 31 - 29 - 34 -
Others - - - - - 19
Total Evrope 1,831 1,63% 1,938 1,74) 1,813 1,537
Asia
Malaysia 886 - B74 - 865 -
Brune: 44 473 51 499 47 506
Ching 257 - 231 - 106 -
Russia - 192 - - - -
Philippines 121 - 113 - 109 -
Syriaa 4 - & - 7 -
Others 92 - 86 ~ 74 -
Tolal Asia 1,404 64635 1,361 429 1,210 506
Austraha/Oceania
Auystroha 383 2146 345 215 ekl 203
New Zealand 218 - 216 - 230 -
Total Australia/Cceanio 401 216 541 215 549 203
Africa
Nigerio 292 - 552 - 584 -
Egypt 183 - 145 - 167 -
Total Africa 455 - 697 - 751 -
North America
USA 1,055 & 1,048 5 1,124 6
Canado 530 - 406 - 402 -
Total North America 1,585 [ 1,454 5 1.526 ]
South America
Brazil 18 - 33 - 35 -
Others 63 - 65 - 58 -
Tolal South America 3] - 98 - 93 -
Jotal 5,957 2,526 4,109 2,460 5,962 2 252

[A] In those countries where PSCs cperate, the figures shown represent the enthitfements of the compamies concerned under those contracts

SYNTHETIC CRUDE OIL PRODUCTION THOUSAND 8/D

2009

Shell

subsudiaries

Morth America - Canoda 80

BITUMEN PRODUCTION THROUSAND §/D

2009

Shell

subsidiaries

North America - Canada 19

2008 2007
Athabasca Oil Sands Project after royattes 78 81
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2009 2008 2007

Developed Undeveloped Developed Undeveloped Developed Undeveloped

Gross Net Gross Net Gross Netl Gross Net Gross Net Gross Net

Europe 2,045 2,592 9,770 3,653 9,644 2,785 8,924 3,038 10,253 2,894 10,384 3,007
Asia 30,969 11,108 78,382 40,547 31,252 11,260 74,749 36,81V 32,677 11,971 76,890 32,269
Australia/Ocecnia 2,274 5468 82,945 24,326 2,146 552 79,548 23,052 2,013 516  B2,560 20,791
Africa 7.393 2,615 27,09 18,656 7,314 2,582 26,959 20,290 7,568 2,709 38,203 24,079
North America - USA 1,030 597 6,250 5,027 1,009 593 4,238 4,973 1,067 620 4,825 3,542
North Amenca - Canada 966 628 26,712 19,448 1,025 707 27,792 19,546 803 544 27,409 19,200
South America 126 59 18,081 7,178 115 53 4,387 1,877 114 54 4,387 1,877
Totat 51,805 18,167 249,236 118,835 52507 18,532 228,597 109,586 54,495 19,308 244,658 104,765

{A] tncluding equity-accounted investments
{8] The term “gross” relates to the total acitmly in which Shell subsidiarres and equify-occounted invesiments have an mterest, and the term “net” relates lo the sum of the
fractional interests owned by Shell subsidianias plus the Shell share of equity-accounted investments’ frocional interest

NUMEER OF PRODUCTIVE WELLS [AI[B] (AT DECEMBER 11}

2009 2008 2007

(o]} Goas Ol Gas [o]1} Gas

Gross Net Gross Net Gross Nat Gross Net Gross Net Gross Net

Europe 1,544 423 1,343 445 1,569 422 1,323 440 1,638 427 1,334 452
Asia 6,751 2,250 207 9 6,043 2,038 200 @5 5,652 1,906 178 85
Australia/Cceama 39 6 566 122 42 9 319 40 3 7 116 34
Africa 1,150 415 80 53 1,163 420 79 42 1,028 374 71 47
North Amenca - USA 15,425 7.835 1,640 1,170 15,505 7,828 1,412 1,037 15,493 7,825 1,040 765
North Amenca - Canada A46 382 Q47 713 429 365 888 665 360 303 339 262
South Amernico 72 32 12 5 68 29 12 5 67 29 12 -]
Total 25,427 11,343 4,795 2 608 24,819 11,111 4,232 2,331 24,269 10,871 3,090 1,651

[A] including equnty-aceounted invesiments
[B] The term “gross” relotes 1o the total achvity in which Shell subsidianes end equity-occounted tvestments have an interest, and the term “net” relates to the sum of the
fractional interests owned by Shell subsidiaries plus the Shell share of equity-accounted investments’ fractional interest

NUMBRER OF NET PRODUCTIVE WELLS AND DRY HOLES DRILLED

2009 2008 2007
Produchve Dry Produchve Dry Produchve Dry
Exploratory
Europe 6 3 9 3 10 1
Asia 38 10 27 4 41 7
Australia/Oceania 24 k] 6 2 3 8
Afrca 8 4 13 4 11 <)
North Amenca — USA 49 2 13 4 23 3
MNorth America - Canada 32 19 41 46 50 10
South Amenca | - 3 1 1 1
Total 158 41 112 64 139 36
Development
Europe 15 - 7 \ 18 1
Asia 280 3 210 i 185 2
Australia/Oceanma 27 - 3 - 3 -
Africa 12 1 17 1 22 -
North America - USA 424 1 475 1 475 2
North America ~ Canoda 45 - 59 - 42 -
South Amenca 5 - 2 - 2 -
Total 788 5 773 4 747 S
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NUMBER OF WELLS IN THE PROCESS CF EXPLORATORY DRILLING [AllBI(CI[D] 2009

Wells in the process of ~ Wells in the process of

drilling atJonuary 1 and drlling of Janvary 1 and MNew walls in the

allocated proved determined as dry process of drilling at
AtJanuary 1 reserves during the year during the year December 31 Al December 31
Europe Gross 33 {7 4] 12 34
Net 11 2 {1 s 13
Asia Gross 54 )} 6} 25 &7
Net 19 n [ 11 26
Australia/Oceania Gross 56 [18) 2} 116 152
Net 1n {3) - 22 30
Africa Gross 42 (15} na 8 22
Nel 27 (ny ) 6 13
Naorth America - USA Gross 54 (11} - 73 16
Net 24 {8) - 45 63
North America - Canada Gross 77 [24) {3} 11 59
Net 73 {23) @l 1 58
South America Gross 17 &) {1} 2 12
MNet a 3} - 1 -]
Tota! Gross 333 {89} {29) 247 462
Net 173 {49) {16) 101 209

[A] Including equity-accounted investments

{B] Tha term “gross” relales to the total activity in which Shell subsidiaries and equity-accounted invesiments have an mterest, and the term “net” relates to the sum of the
fractional interests owned by Shell subsidianes plus the Shell share of equity-accounted investmenis’ Fracironal interest

{C) Wells in the process of dnlfing includes exploratory wells temporanly suspended

[D}] In addition to the present aciivities obove Shell has on going activities related to the nstallation of waterflood projects in Europe, Asia and North Americo, activities
related to steam fioods are in progress in Europe, Asia and North America and gas compression 1s being installed in Europe

NUMBER OF WELLS IN THE PROCESS OF DEVELOPMENT DRILLING [AI[B] 2009

At january 1 At December 31

Europe Gross 23 16
Net 4 3

Asig Gross 65 &9
Net 29 22

Australia/Oceama Gross 5 28
Net 1 ]

Africa Gross 5 3
Net 2 1

North America - USA Gross 20 100
Net 47 47

North America - Conada Gross 12 41
Net 11 34

Sauth America Gross - 1
Net - 1

Total Gross 200 258
Naet P4 114

[A] Including equity-accounted investments
{B] The term “gross” relotes to the total actwvity in which Shell subsidiaries and equity-accounted investmenis have an interest, and the term "nel” relates to the sum of the
frachonal interests owned by Shell subsidiaries plus the Shell share of equily-accounted investments’ fractional iaterest
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SHELL INTEREST IN LNG LIGUEFACTION PLANT CAPACITY (AT DECEMBER 21, 200%)

Shell 100% copacity
Location interest (%) [mtpa) [A]
Australia North West Shelf Karratha 22 163
Brunei LNG Lumut 25 78
Malaysia NG (Dua end Tiga) Bintuly 15 14 6[B)
Nigena ING Bonny 26 216
Oman ING Sur 30 71
Qalhat {Oman] ING Sur i1 37
Sakhalin ING Prigorodnoye 27 5 96
[A] As reported by the operator
8] Ourinterests in the Dua and Tiga plants are due to expire in 2015 and 2023 respeciively
LNG LIQUEFACTION PLANT CAPACITY UNDER CONSTRUCTION (AT DECEMBER 31, 2009}
Shell 100% capacity
Location interest (%) {mtpa} [A]
Australia Plute 1 Karratha 31[8] 43
Gorgon Barrow Island 25 153
Qalargas 4 Ras Laffan 30 78
[A] As reported by the operator
{8] Based on 90% Woodside shareholding n the Pluto 1 plant
LNG REGASIFICATION TERMINAL CAPACITY (AT DECEMBER 31, 2009
Shell capacity Capacity right
Lecetion nghts mtpa) period Status Start-up date
Huelvo Huelva, Span Q 3 [A] 2001-2009 In operalion 1988
Barcelona Barcelona, Spamn 0 ?[A] 2005-2020 In operation 1969
Hazira Gujarat, India 22 from 2005 Inoperation 2005
Altemirg Altamira, Mexico 33 from 2006 Inoperation 2006
Cove Point Lusby, MD, USA 18 2003 2023 Inoperation 2003
Costa Azu} Boja Califernia, Mexico 29 2008.2028 Inoperation 2008
Elba Island [B] Elba Island, GA, USA 28 2006-2036 Inoperation 2006
Elba Expansion Elba lsland GA USA 42 2010 2035 In construction 2010

[A] Capacity nighis as at end 2009, which will change over capacity right period
[B] Capacity leased to third party untl 2010

GTL PLANTS (AT DECEMBER 31, 2009}

Shell 100%
Location interest {%} capacity (b/d) Status
Bintuly Mdlaysia 72 14,700 In operation
Pearl Train 1 Quatar 100 70,000 In construchion
Pearl Train 2 Qatar 100 70,000 In construction

LNG GAS CARRIERS [A] (AT DECEMBER 31}

number of ships thousand cubic metres
Contract 2009 2008 2007 2009 2008 2007
Owned/demise-hire (LNG) 5 5 & 657 657 797
Time-charter (ING][BI 3 4 5 427 566 849
Total 8 9 11 1,084 1,233 1,646

[A] Excludes ING ships owned or chartered by LNG joint ventures
[B] Three of these ships were on flexible charter bused on market demand




a8 Shell Annual Report and Form 20-F 2009

Business Review > Downstream

DOWNSTREAM

200¢ 2008 2007
Revenue [including inter segment sales) 250,362 412,813 324,280
Segment earnings 3,054 a9 12,445
Including
Production and manufacturing
expenses 11,829 12,225 10,546
Selling, distribution and
administrative expenses 14,505 14,451 13,858
Depreciotion, depletion and
amorhisation 4,399 3,574 T 3,106
Share of profit of equity-accounted
(nvestments 1,110 17 2,904
Capital investment 7,510 6,036 5,295
Refinery availability (%} 93 1 1
Chemical plant avaiability (%) 92 04 93
Refinery processing intake
{thousand boe/d} 3,067 3,388 3,779
O1l products sales volumes
{thousand b/d} 6,156 6,568 6,625
Chemicals sales volumes
{thousand tonnes) 18,311 20,327 22,555

Overview

Shell's Downstream organisation 1s made up of a number of different
businesses Collectively these turn erude oil into a range of refined
products, which ore moved and marketed around the world for
domestic, indusirial and transport use These include gasoline, diesel,
heating oil, aviation fuel, marine fuel, lubricants and bitumen In
addition, we produce and sell petrochemicals for industrial use
worldwide

Our Manufacturing business includes Rehining, Supply and Distribution
Marketing ncludes our Retail, Business to Business (B2B), Lubricants,
Alternative Energies and CO, businesses Our Chemicals business hos
dedicated Manufacturing and Marketing units of its own We also trade
crude oil, oil products and petrochemicals primarily to optimise feedstock
for cur Manufacturing business and to supply our Marketing businesses

Shell’s Downstream businesses have faced a very difficult operating
environment during 2009 as a resylt of the global economic downtyrn,
weak demand and nising ol prices At the same hime, some 2 million
barrels per day of new refining capacity came on line 1n 2009, further
impaching the already exishing excess supply in the market at a ime
when indusiry-wide inventories were at high levels

Earnings 2009-2007

Segment earnings in 2009 were $3,054 million, compared with

$39 millron 1n 2008 and $12,445 million in 2007 In 2009, segment
earnings were eshmated to be posthvely impacted by rising eil prices
on our inventory by $2,796 million o negative impact of

$5,270 milhon in 2008 and a positive impact of $3,857 million tn
2007) This impact is caused by the price difference between the
purchase date of oil for conversion and products and the date of sale of
the product The prices of our purchases and sales are both linked to the
ol prices at the transaction date In a rising o1l price environment the
purchase 1s made ot a lower price when compared to a higher price at
the moment of the sale

In 2009, afier taking info account the impact of nsing o1l prices on our
inventory, earnings fell by 95% from 2008 The discussion in the

remainder of this saction pertains to earnings excluding the oil-price
effect on inventory

Our 2009 Refining earnings were sigmificantly below those of 2008,
due fo substantally lower industry and realised refining margins
worldwide Weak margins were the result of lower demand, industry-
wide excess inventory and new industry refining capacity, which was
brought on streom In addition, Refining earnings were impacted by
asset impawments erd redundancy and restructuning provisions

Marketing earnings related 1o o1l products decreased compared with
2008, due to lower markehng sales volumes and lower Retail and B2B
margins, which were partly offset by higher Lubricants margins These
earnings were further reduced by redundancy and restructuring
provisions as well as impairments

Earnings from trading achvihies were hagher than in 2008 as the market
remaned in a contango structure (forward prices higher than current
spot prices) throughout most of the year and benefited from storage
opporiunihes and arbirage opportunities {the pricing difference
between markets)

Earnings in Chemicals were higher than 1n 2008 due 1o higher income
from equity-accounted investments and higher divestment gains, which
were patly offset by lower realised margins and lower sales volumes

Dawnstream earmings in 2009 included nef charges of $1,682 million
reflecting asset iImparments mainly relating to refining assets,
redundancy and restructuring provisions, a charge related to the
estimated fair value accounting of commodity denvatives, noncash
pension charges, a charge related to a retirement healthcare-plan
modification and other provisions These charges were partly offset by
tax credits and goins from divesiments, including benehts from the sale
of our share 1n a bitumen joint venture in Austraha and 49% of our
shares intwo petrochemical joint ventures in Singapore

In 2009, revenues decreased by $162,451 million compared with
2008, reflecting lower average oil prices 1n 2009 and lower sales
volumes due to weak demand

Production and manufacturning expenses in 2009 decreased by

$396 million compared with those of 2008 The decrease was driven
by the sale of our French refinenies in 2008, the impact of lower
refinery intakes and sales volumes on processing fees and transport
costs and the effect of a sironger US dollar on non-dollar deneminated
costs These cost-decreasing factors were partly offset by the impact of
higher redundancy and restructunng provisions

Selling, distnbution and administrative expenses increased between
2008 and 2009 as a result of significantly higher pension charges and
radundanty provisions associoted with structurol cost reduction
actiens, which outweighed the impact of ongoing cost reduchions and
the effect of a stronger US dollar on non-dollar denominated costs

Depreciation, depletion end amortisation increased by $825 million
compared with the same period a year ago, largely because of
impairments

After taking into account the impact of nsing oil prices on inventory, our
share of profit from equity-uccounted investments decreased in 2009
compared with 2008, primarily as a result of significantly lower
rehning margins This wos partly offset by higher income in the
Chemicals business




Refinery processing intake in 2009 declined 9% from 2008 despite
improved availability, reflecting reduced run rates due to weak
demand, new indusiry capacily brought on-stream and the sale of the
French refineries in the first quarter of 2008

Total ol products sales volumes in 2009 were 6% lower than in 2008
Ol products marketing sales volumes [adjusted for the tmpact of
divestments) dropped by some 3%, mainly because of lower B28
volumes, partly offset by increased Retarl sales velumes

In 2009, Chemical sales volumes decreased by 10% compared with
those of 2008, primanly due to lower demand resulting from the global
economic downtyrn

In 2008, segment earnings were adversely impacied by falling a1l
prices on inventory by $5,270 millon In 2007, earnings benehted
from the impact of increasing o1l prices on inventory by $3,857 million

In 2008, after taking into account the impact of falling o1l prices on our
inventory, earnings fell by 38% from 2007

Ovur 2008 Retining earnings were lower than those of 2007 dveto
lower realised margins in the USA, which were partly offset by higher
realised margins in Europe and the Asio-Pacific region Addinonally,
2008 refining earnings were adversely impacted by higher unplanned
downtime {é 5% compared with 5 7% i 2007}, which included the
hurricane impact in the US Gulf Coost regron, as well as currency-
exchange impacis and higher operating costs compared with those of

2007

Marketing earnings 1n 2008 related to o:l products increased
lexcluding impairments) on the basis of higher Retail, B2B and Base Qil
Lubricants margins Higher margins were partly offset by lower sales
volumes relative to 2007 and currency-exchange rmpacts

Earnings from trading activiies in 2008 were higher than in 2007,
dniven by the return of more favourable trading conditions during the
year as the market shifted back inte contango and trading benefited
from arbitrage opportunities

In 2008, Chemicals earnings were lower relative to 2007, reflecting
significantly lower margins (particularly in the USA), volume decline,
lower income from equity-accounted investments and higher operating
expenses

Downstream earnings in 2008 included net charges of $435 million
relating to impairments, provisions and a charge related to the
estmated fair value accounting of commodity derivatives These were
partly offset by gains from divestments, including the sale of our
refineries in France and the Dominican Republic, as well os by tax
credits ond pensron accounting adjustments

In 2008, Downstream revenue increased by $88,533 million
compared with 2007, reflecting higher average ol prices 1n 2008

Production and manufacturing expenses increased by $1,679 million
relative 16 2007, largely because of increased refinery maintenance
costs, higher energy-related costs, increased trading expenses and the
effect of a weaker US dollar on non-dollar denominated costs

Selling, distribution and administrative expenses increased by
$593 million between 2007 and 2008 os & result of ligher energy-
related distnbution costs, higher corporate and Funchional costs,
addional costs reloted to governance changes {Canada and
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Alternative Energy) and the effect of a weaker US dollar on non-dollar
denominated cosls

Depreciation, depletion and amortisation in 2008 increased by
$468 million, largely because of impairments

In 2008, after taking into account the impact of falling ol prices on
inventory, our share of proht from equity-accounted investments
decreased from 2007, manly dve to lower income from Motva and
Deer Park as a result of lower industry refining margins in the USA and
the impact of hurncanes in the US Gulf Coast ' We also obtained lower
income from the Nanhai chemical plant in 2008 because of weakened
demand and higher feedstock costs

Refinery processing intake declined 1n 2008 by around 10% relative to
2007, refleching the sale of our French refinenes and higher unplanned
outages

Total ol products sales volumes in 2008 were 1% lower than in 2007
Adjusied for the impact of divestments, oil products marketing sales
volumes were in line with those in 2007

In 2008, Chemical sales volumes fell by 10% from the levels of 2007,
largely due to the performance of our base chemicals business in the
USA

Capital investment and portfolio actions

Capital investment was $7 5 billion 1n 2009, of which $4 4 billion was
in Manufacturing, $1 7 bilion was in Markehing and $1 4 billion was
new equity and loans in equity-accounted investments Around 62% of
our 2009 capital expenditure was to maintain integrity and
performance of our asset base, a shghtly higher percentage than the
2007 2009 average of around 57%

Investments were u||gned with the strategy of selechive growlh, portfoho
caoncentration and operahional excellence The two main growth
investmenls are the expansion of the Port Arthur refinery in Texas and
the Shell Eastern Petrochemicals Complex (SEPL) in Singapore During
2009, the monoethylene glycol umit within the SEPL started up
successfully

Shelf also started construction of & new hydrodesulphurisation plant at
the Pernis refinery in the Netherlands lo manufacture cleaner-burning
o1l products

In the Marketing businesses, we continued to invest in selected markets
such as Germany and China in our Retall business, ond in Chino and
Russia to grow our Lubricants business

Several developments in 2009 led to the concentration of our global
Downstream portfolio

Shell agreed to sell its Downstream businesses in Greece The retail
network will continve to operate under the Shell brand This transaction
[} sub|ect to regulutory approvcls

Shell sold 49% of its interest in Petrochemical Corporation of Singapore
and in The Polyolefin Company 1o Qatar Pelroleum International

In Canada, Shell announced the decision o canvers the Montreal East
Refinery into a termunal for distribution of gasoline, diesel and aviahon

fuels
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In Austraha and New Zealand, Shell announced the sale of its share in

two bitumen |cint ventures The sale will be concluded in several phases
ond finahsed by 2014

The portfolio concentration will continue Some 15% of Shell's
worldwide refining capacity - some 560 thousand barrels per day - 1s
under review for possible disposal, conversion to terminals or closure

In 2008 capital investment was $6 0 billion of which $4 O billion was
in Manufacturing, $1 9 billion was in Marketing and $0 1 billion was
new equity and loans in equity-cccounted investments The main
investments included expenditure in the fully integrated Shell Eastern
Petrochemicals Camplex in Singapore and refining investments to
maintain the integrity and performance of the asset base Retail
wnvestments included vpgrades in selected Europecn markets and
growth in Asia, while Lubricants investments priorhsed growth in the
East

Outlook

Industry refining margins in 2010 are likely to remain fundamentally
weak because of the expected ongeing global excess product
inventory, particularly for middle distillates Margins may recover
shghtly in the latter half of 2010, os increased demand for middle
dishllates might coincide with further improvement in the global
economy However, the overall strengthening of margins 1s likely to be
tempered by the large excess refinery capacity The eventual margin
level will be influenced by the pace of the global economic recovery,
the extent of reflnery rahiondlisation in the face of weak margins ond
the pace of new refining capacily start-ups in China, india and the
UsSA

The growth of demand for petrochemicals in 2010 1s expected 1o be in
tine with GDP growth Sizeable cracker capacity expansion projects in
the Middle East and China, delayed duning 2009, are expecled to
come on-stream They will be joining other expansions that were
scheduled for 2010 Cracker capactity 1s expected to increase ot arate
twice that of demand growth, placing significant pressure on loading
rates and margins during the year

Business and property
MANUFACTURING

Refining

We have interests in more than 35 refineries worldwide with the
capacity lo process some 4 million barrels of crude o1l per day Our
refining portfolio 1s global with approximately 40% of our rehining
capacity in Europe and Africa, 30% in the Americas and 30% in Asia
Pacific Our refinenies make a wide range of products including
gasohine, diesel, heating oil, aviation fuel, manne fuel, lubricants,
bitumen, liquefied petroleum gas and sulphur

Supply and Distribution

With 2,000 kilometres of pipeline, more than 2,500 storage tanks and
some 250 disinbution facilittes in around 60 countnes, our Supply and
Distribuhion ifrastrycture 1s well pasifioned for global delivery
Deliveries include feedstocks for Shell refineres and finished products
for Shell’s Downstream marketing businesses and customers
worldwide

MARKETING
Retail

The Shell branded fuels retail network 1s the world's largest with around
44,000 service stations in more thon 80 countries, selling more than

145 billion litres of fuel in 2009 Whth more than 100 years of
experience In fuel development we believe we are a leading provider
of innovative fuels DiHferentiated fuels with special formulations
designed fo clean engines and improve performance are available in
more than 60 couniries under the Shell V-Power brand Our Fuel
Economy formule for gaseline and diesel 1s now available in nearly 30
couniries, including the new Shell FuelSave brand recently introduced
in 5 countries Our 2009 global customer tracker survey ranked Shell
number one globally os the preferred global brand of service stations

Lubricants

Shell Lubricants sells more branded lubricants than any other lubricants
manufacturer and 15 dlso the largest marketer of lubricants overall, with
o 13% share of the global finished lubnicants market in volume terms
(2008} We sell technically advanced fubricant products to customers
across the transport sector for passenger cars, trucks and coaches, as
well as in menufacturing, mining, power generation, agneulture and
construchon industries Our products are available in around 100
couniries

Businessto Business (B2B)
B2B sells fuels and speciality products and services to a broad range of
commercial customers and consists of six separate businesses

Shell Aviation provides fuel every day at over 850 airports across
some 55 countries, for more than 7,000 aircraft, refuelling o plane
every 12 seconds

Shell Marine Products provides fuels, fubricants ond related technical
services lo the marine indusiry We supply over 100 grades of marine
lubricants and 20 different types of marine fuel for vessels powered by
diesel, sleam and gos turbine engines We serve more than 15,000
customer vessels, ranging from large ocean going tankers o small
fishing boats in more than 600 ports in 49 countries

Shell Gas (LPG) provides liquehied petroleum gas and related services
in 29 countries to domestic, commareial and industrial customers for
achvities as diverse as transport, cooking, heating, and ighting
applicanons

Shell Commercial Fuels provides transport, industnal and heating fuels
and related services to more than 200,000 customers in more than

40 countries Qur Commercial Road Transport business supplies road
houlage ond bus companies worldwide through a global network of
sites and offers payment through Shell’s card system More than
500,000 fuel cards are in operation

Shell Bitumen supplies around 11,000 tonnes of bitumen products
every day to some 1,600 customers worldwide, the equivalent of
resurfacing one kilometre of road every four minutes Shell Bilumen
continues to grow In key markets, most notably in the paving solutions
and airpor! sectors We are also developing innovative products like
Warm Asphalt Mix and Shell Floraphalte that can be mixed and laid at
lower temperalures to reduce energy use and carbon dioxide
emissions

Shell Sulphur Solutions develops sulphur products that provide
innovative uses for sulphur, a natural by-product of il and gas
processing These include Shell Thiopave, a paving solution that can
prolang road life, Shell Thiocrete, o highly durable, fast setting
concrete, and Shell Thiogro, a hew family of fertilisers to enhance crop
yields in sulphur-responsive soils



Alternative Energies and €O,

Shell Alternative Energies inveshgates and develops alternative energy
technoclogies with a long-term aspiration to develop business
opportumies Qur focus 15 on biofuels Shellis buillding capacity in
convenhonal biofuels that meet our corporate and social responsibility
and 1s researching advanced biofuels technologies We also continue
to evaluate and explore the potential of hydrogen os an alternative
energy carner for the longer term

Shell CO; 1s responsible for coordinating and driving CO,
management activities across the company

CHEMICALS

Manufacturing

We have interests in more than 30 chemical manufactuiing sites
worldwide, including |oint ventures Our chemical manufacturing
portfalio produces o range of bose chemicals including ethylene,
propylene and aromatics, and intermed:ate chemicals such as styrene
monomer, propylene oxide, solvents, detergent alcohols, ethylene
oxide and ethylene glycol Qur portfolio has the capacity to produce
some 5 million tonnes of ethylene per annum

Marketing

Shell Chemicals sells a range of petrochemicals to industrial customers
globally The products are widely used in plostics, coatings and
detergents, which in turn are used in products such as fibres and
textiles, thermal and electrical insulation, medical equipment and
sterile supplies, computers, vehicles, paints and biodegradable
detergents Chemicals has more than 1,300 major industrial cusiomers
across the world, with the 20 largest accounting for about 50% of our
third-party sales proceeds These key customers are major mult-
national organisations, including mony household names, which buy
large volumes from us, often across several product areas

Downstream business activities with Iran

In 2009, Shell produced lubnicants in Iran through an associate
company and sold them through an Irantan joint venture Through
Shell’s troding achivities, we purchased crude o1l from Iran as part of the
ophmisation of feedstocks for our refining operations We also
purchased feedstock from Iran for the Nanhai petrochemical facility in
China We sold some rehined products and petrochemicals to Iran
Since October 2009 there have been no gasoline sales to Iran In
addion we provided refinery and gas plant consuvling advice and
services
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OIL PRODUCTS - COST OF CRUDE OIL

PROCESSED OR CONSUMED [A] 5 PER BARREL
2009 2008 2007
Totol 58 96 94 05 7183

[A] includes Upstream margin on crude supphed by Shell and equity-accounted
investment explorahon and produchion companies

OPERABLE CRUDE QIL
DISTILLATION CAPACITY [A]

THOUSAND BARRELS/CALENDAR DAY [8][C]

2009 2008 2007
Europe 1,519 1,601 1,815
Africa, Asio, Australio/Qceania 935 923 953
USA 801 803 835
Other Americas 384 351 350
Total 3,639 3,678 3,953
[A] Shell average operatng capacity for the yeor and excluding mothballed

capacity

{8] One barre! per day is equivalent to approximately 50 tonnes a year,
depending on the specific gravity of the crude oil

{C] Colendar day copacily 1s the moximum sustornable capocrty minus copactity
loss due to normal unit downtime

ETHYLENE CAPACITY - SHELL AND EQUITY-ACCOUNTED
INVESTMENTS [A]

2009 2008 2007

Nominal capacity thoyusand
tonnes/year) 5,182 5,827 6,216
Unhlhsahon (%) BO 87 20

{A] Data includes our share of capocity enhtemant [offioke nghts) that may be
different from nominal equity nterest With effect fram 2008, we have
excluded from cur ethylens capacity cartan US units which have been taken
offine for a long-term or ndefinte period Nommal capacity 1s quated as at
December 31, 2009 Uthsation 1s bosed on the arnual average capacity

QIL PRODUCTS - CRUDE OIL PROCESSED [A] THOUSAND 8/D [Bi

2009 2008 2007
Europe 1,251 1,394 1,644
Alrica, Asia, Australia/Qceania 523 483 765
USA 721 751 789
Other Amencas 288 204 299
Total 2,783 3,122 3,497
Shell share of equity-accounted
investments 3460 372 392

A} Including natural gas hquids, includes processing for others and excludes
processing by others

8] Cne barre! per day is equivalent lo approximately 50 lonnes a year,
depending on the specific gravity of the crude oil
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REFINERY PROCESSING INTAKE [A] THOUSAND B/D (8]

OIL SALES {A] THOUSAND B/D

2009 2008 2007 Product volumes 2009 2008 2007
Crude oIl 2,783 3,123 3,496 Europe
Feedstocks 284 265 283 Gasolines 415 a08 501
Total 3,067 3,388 3,779 Kerosines 198 224 205
Europe 1,330 1,481 1,731 Gas/Diesel oils 766 855 834
Alrica, Asia, Australio/Oceania 596 729 811 Fuel ol 113 193 78
USA 805 826 879 Other preducts 145 151 168
Other Americas 336 352 358 Total 1637 1,831 1,886
Total 3,067 3,388 3,779 Africa, Asia, Australia/Oceania
Metric equivalent {mpta] 153 167 185 Gasolines 394 361 368
{A] Including crude oil and notural gas liquids plus feedstocks processed in crude Kerasines 168 167 168
oil distilaion units and in secondary conversion ynits Gos/Diesel ails 453 458 455
[B] One barrel par dey 15 equivalent to approximately 50 tonnes a year, Fuel ail 101 121 141
depending on the specific gravity of the crude o Cther products 147 132 131
Jotal 1,263 1,257 1,283
USA [B]
Geslres w2 sl as)
200% 2008 2007 Kerosines 164 175 166
Gasaolines 117¢9 1,229 1,363 Gas/Diesel ouls 183 248 257
Kerosines 341 375 366 Fuel ol 61 45 39
Gas/Diesel cils 1,025 1,145 1,190 Other products 117 133 174
Fuel ail 279 315 348 Total 1,327 1,402 1,487
Other 432 471 593 Other Americas
Total 3 256 3,535 3,860 Gasolines 277 270 260
[A] Excluding “own use” and products acquired for blanding purposes Kerosines 78 76 71
{Bj One barrel par day 15 equivalent to approximately 50 tannes a year, Gas/Diesel oils 232 242 242
depanding on the specific gravity of the crude ail Fuelal 51 58 63
Other products 58 73 36
Total 5696 719 &72
Export sales [C]
Gasalines 183 211 198
Kerostnes 133 150 146
Gas/Diesel oils 397 453 507
Fuel ol 278 325 283
Other products 242 220 163
Total 1,233 1,359 1,297
Total product scles [B}
Gasolines 2,073 2,051 2,178
Kerosines 741 792 756
Gas/Diesel oils 2,031 2,254 2,295
Fuel ol 404 742 704
Other products 70¢9 729 4692
Total 6,156 6,568 6,625

[A] Sales figures exclude deliveries to other compantes under reciprocel sale and
purchase arrangements, which are in the nature of axchonges Sales of
condensale and natural gas hquids ore included

[B] Certan contracts are held for trading purposes and reporied net rather than
grass The effect in 200915 o reduction in oif product sales of approximately
739,000b/d, 698,000 b/d in 2008 and 805,000 b/d 1n 2007

[C] Exporisalas as o percentage of total oil sales amounts 1o 20 0% in 2009,

20 7%in 2008 and 19 6% 1n 2007



CHEMICAL SALES YOLUMES BY MAIN
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OIL TANKERS [A] (AT DECEMBER 1)

PRODUCT CATEGORY [A] THOUSAND TONNES number of shle milhon dwt
2009 2008 2007 2009 2008 2007 2009 2008 2007
Base chemicals 10,164 11,573 12,968 Owned/demise-hired
Firstline derivatives 8,143 8,746 Q577 Large range [45,0001t0
Other 2 8 10 160,000 dwi) & 7 8 06 06 07
Total 18,3211 20,327 22,555 Medium range (25,000
[A] Excluding volumes sold by equity-occounted investments, chemical feedstock 1o 45,000 dwi) L 5 5 01 02 62
trading and by products General
purpose/Specialist
10,0001
25,000 dui s s 4 - o1 o
2009 2008 2007 Total iQ -] 17 Q7 Q9 10
Europe 7.386 8,472 8,908 Time-chartered [B][C]
Africa, Asig, Australio/Oceania 4,831 4,924 5,468 VLCCs (very large crude
USA 5,833 6,362 7,469 carriers over
Other Americas 261 569 712 160,000 dwit} [0] 13 8 7 39 24 21
Total 18,311 20 327 22 555 large range {45,000 to
[A] Excluding volumes sold by equity-accounted invesiments, chemical feedsiock 160,000 dwi] 37 32 3 29 25 20
trading and by-preducts Medum range [25.000
10 45,000 dwi) 7 13 14 03 05 05
General purpose/
Specialist {10,000 1o
25,000 dwi} 15 26 25 02 04 04
Total 72 79 77 73 58 56
Total cil tankers 82 25 924 80 67 56

Owned/demise hired
under consiruchion or on
order - - 1 - - 01
{A} Ol tonkers ond ocean going articulated lug barges of 10,000 dwt and
above which are owned/chartered by subsidiaries where the equity
shareholding is at least 50%
{8] Timechartered oif tankers include consecutive voyage charters
[C] Contracis of affreightment are not included
[D] Five of the VICCs are direcily manned and managed by subsidiaries

LPG GAS CARRIERS [Al[B] [AT DECEMEER 31)

number of ships thousand cubic metres
2009 2008 2007 2009 2008 2007
Time-chartered {LPG] 2 5 3 154 399 212
[A] LPG gos carriers of 10,000 dwt and above which are owned/chartered by
subsidiaries where the equity shoreholding 15 at leost 50%
{B] See page 37 for ING gas carniers
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CORPORATE

2009 2008 2007

Interest and investment
income/{expense) 160 328 B75
Currency exchange gains/{losses) 644 [650) 205
Qther - including taxation 306 253 307
Segmenl earnings/{Josses) 1,310 (69 1,387

Overview

The Corporate segment covers the non-opercting activities supporting
Shell ltincludes Shell’s holdings and treasury organisatien, s
headquarters and central functions as well as its insurance companies

All hinance expense and income as well os laxes on these items are
included in the Corporate segment earnings rather than in the earnings
of the business segments The Corporate segment earnings alse include
insurance underwriting results and the functronal and service-centre
cosis that have not been allocated to the other segments

The holdings and treasury organisation manages the financial assels
and habilities of Shell As the point of contact between Shell and the
external capital markets, it conducts a broad range of transactions from
raising debt obligahons to transaeting foreign exchonge Treasury
centres in Llondon, Singapore and Rio de Janerro support these
activities

Headquarters ond central funchens provide business support in the
areas of finance, human resources, legal services, corporate affarrs,
real estate and IT They also provide support for the shareholder related
activities of the Company The central funchons have been increasingly
supported by shared service centres located arcund the world These
centres process fransachions, manage data and produce statutory
reports, amongst other services The majonity of the headquarters and
centralfunction costs are recovered from the business segments Those
costs that are not recovered are retained in Corporate

Shell insurance companies provide the worldwide insurance cover
required by subsidiaries, cover 1s also offered to joint ventures 1in which
Shell has an equity inferest The type and extent of the coverage 1s
equal 1o what 1s otherwise commercially available 1n the case of joint
ventures, however, the amount of insurance offered 15 usually imited 1o
Shell’s interest During 2009, Shell’s self-insurance activities were
consolidated within the corporate segment As a result, the 2009
earnings before tax of the corporate segment were reduced by

$422 million, with na impact on Shell’s income for the period

Earnings 2009-2007
Segment earmngs wete $1,310 mithon, compared with a $6% milhon
loss in 2008 and earnings of $1,387 million 1in 2007

Net interest end investment income increased by $32 million between
2008 and 2009 An increase in borrowings resulted in increased
interest cost, despite lower interest rates Capitalised interest
consequently increased Interest income was lower due to lower cash
balances and lower interest rates Between 2007 and 2009, net
interest and investment income decreased by $515 million The main
reason for the decrease 1s that the 2007 earnings included the
realisation of $404 million 1n gains on the sale of the equity portfolio
held by the Shell insurance companies

Currency exchange gains of $644 millien in 2009 were mainly dnven
by the deprecianon of the US dollar against most other currencies on
loain payable balances in operating vnits with @ nen-US dollar
functional currency

Other earnings increased by $53 million 1n 2009 compared with
2008, manly because of lax credits anising from settlement of
prior-year tax returns




LIQUIDITY AND CAPITALRESOURCES

Overview

The most significant factors affecting year to-year comparisons of cash
flow provided by operating activities are changes in realised prices for
¢rude o1l and natural gas, crude oil, natural gos, synthetic crude oil and
bitumen production levels, refining and marketing margins These
factors also have the most significant influence on income Acquisiions,
divestments and other portfolio changes can affect the comparability of
cash flows

Since the contribution of Upstream tc earnings 1s larger than that of
Downstream, changes affecting Upstream - parheularly changes in
realised crude ol and notural gas prices and produchon levels - have o
sigmficant impact on Shell’s cash flow While Upsiream benefits from
higher reclised crude oil and notural gas prices, the extent of such
benefit {and the extent of a detrimant from o dechine in these prices) 1s
dependent on the extent fo which contractual arrangements are hied to
market prices, the dynamics of produchon-shanng contracts, the
existence of agreements with governments or national ol companies
that have limited sensitivity to crude oil price, tax impacts, the extent to
which changes in crude o1l price flow through into operating costs, and
the impact of natural gas prices Changes, therefore, in benchmark
prices for crude o1l and natural gas only provide a broad indicator of
changes in the earnings expenienced in any particular period by
Upstream

In Downstream, changes in any one of a range of faclors derived from
either within the industry or the brooder economic environment can
influence margins in the short or long term  The precise impact of any
such change at a given point in ime 15 dependent upon other prevailing
conditions and the elashcity of the ol markets The duration and impact
of economic dynamics 1s a funchon of a number of factors that
determine the markel response, including whether a change in crude
price affects the crude types or only a specific grade, regional and
global erude o1l and refined products inventory, and the collective
speed of response of the industry refiners and product marketers in
adjushng their operations It should be noted that commonly agreed
benchmarks for refinery and marketing margins do not exist in the way
that Brent and WTl crude ol prices and Henry Hub natural gas prices in
the USA serve as benchmarks in the Upstream

In the longer term, replacement of oil and gos reserves will affect the
abulity of Shell to continve to maintain or increase produchion levels in
Upstream, which in turn will affect our cash flow provided by operating
activihes ond income We will need to take measures to maintain or
increase produchion levels and cash flows in future periods, which may
include developing new hields and mines, continuing to develop and
apply new technologies and recovery processes to existing fields and
mines, and making selective focused acquisiions Qur goal 15 o offset
declines from production and increase reserves However, reserves
and/or produchon increases are subject to a vaniety of risks and other
factors, including the uncertainhes of exploration, operational
interruptions, geclogy, frontier conditions, avarlability of new
technology and engineering capaaity, avallability and cost of skilled or
specialist resources, project delays and potential cost overruns as well
as fiscal, regulatory and polihcal changes

Shell has a dwerse portfolio of development projects and exploration
opportunities, which moy mihgate polihcol and technical risks of
Upstream and the associated cash flow provided by operating
achvities
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[t 13 our Intention to continue to divest and, where appropriate, make
selective acquisihons as part of active portfolio management The
number of companies or assets divested will depend on market
opportynities

Statement of cash flows

The net cash pronided by operating actvities amounted to

$21 5 billion in 2009, compared with $43 9 billion 1n 2008 and

$34 5 billion in 2007 Lower earnings and an increase in net working
capital compared with a decrease 1n 2008, primanly in relation to our
Downstream business, were the main drivers for the decreased net cash
from operations in 2009

Net cash used 1n investing achvihies was $26 2 billion in 2009, o
decrease from $28 9 billion in 2008 The decrease 1s mainly the result
of $8 5 billion lower capital expenditure (investments in projects and
acquisthons) while proceeds from sale of assets, equity-accounted
investments and financial assets also decreased In 2007, net cash
used in investing achivities was $ 14 & billion, reflecting lower capital
expenditure in combinahon with hugher proceeds from the sale of assets
relohive to 2008

Net cash uvsed in financing achivities decreased to $O 8 billion in 2009
from $9 4 billion 1n 2008, primanly due Io the increase in debt The
difference between the net cash used in Fnancing 1n 2008 and 2007
relates primarily to the impact of the acquisition of the Shell Canada
minonty interest in 2007 {see Note 25 to the Consohidated Financial
Statements) and the increase 1n curreat debt in 2008

Cash ond cosh equivalents were $9 7 billion at year end compared
with $15 2 bilhion in 2008 and $2 7 billion in 2007

EXTRACT FROM CASH FLOW STATEMENT [A] 5 BILLON

2009 2008 2007

Net cash from operaling achvities 215 439 345
Net cash used in inveshing activities 262 {289 144
Net cash used in financing activities {0 8} 94 194}
Currency translahion differences relating to cash

and cash squivalents 01 [0 1) 02
Increase/ [decrease} in cash and cash equivalents 15 5) 55 07
Cash ond cash equivalents af the begnning of

the year 152 27 %0
Cash ond cash equivalents at the end of the vear 97 15 2 97

[A] For Consolidated Statement of Cash Flows see page 100

Financial condition and liquidity

Shell's inancial position 1s strong  In 2009, we generated o ROACE of
8 0% [see page 48) with a year-end georing ratio of 15 5% {2008

5 9%} and returned $10 5 billion 1o our shareholders through
dividends

The size and scope of our business requires a robust financial control
framework and effective manogement of our vanous nsk exposures

The internahional hnancial markets crisis, followed by the global
economic slowdown in late 2008 and in 2009, put significant stress on
the business environment in which we operate As a result, certain risk
exposure increased, requinng further financial control measures to be
taken, particularly in the area of credit mancgement

The credit cnisis affected Shell’s activities most exposed to financial
counterparty risk, that 1s, the credit exposure ansing from Shell’s cash
deposits, money market funds, foreign exchange and financial
instrument trading with financiol instituions  Exposure fo failed
financial counterparhies was minimal in 2009 {see Note 23 to the
Consolidated Financial Statements)
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As a result of the decrease of the assets in our pension plans during
2008, Shell made significant cash contributions te the plans in 2009,
in addition to the regular contributions of $1-2 billion per annum n
recent years In 2010, additional contributions are expected 1o be paid
as well Total conirbutions in 2009 amounted to $5 2 billion, while
contributions in 2010 are expected to be around $2 1 billion
Additionally, the lower pension asset values at the beginning of 2009
are the main cauvse of the $2 8 billion increase in the pre-tax pension
costs between 2008 and 2009 Note 3 to the Consolidated Financial
Statements describes the principal assumphions and Note 18 provides
further disclosure on retirement benefits

In all of our businesses — but particularly in chemicals — customers,
suppliers, partners and counterparties show signs of financial stress
Entire industrial sectors and countries are under economic strains
Certain joint ventures and associated companies have faced
constrained capital markets as well as an increased cost of bank debt
Limited bank and capital funding capacity for lowerrated companies,
together with the global economic slowdown, may restrict Shell's
business opportunities, notably in the area of potential divestments

In response to the international credit environment, we conhinue to take
a variety of measures to reduce and diversify risk exposure These
measures include intensified credit analysis and monitoring of trading
partners, restriching large-volume trading activities to the highest-rated
counterparties, shortening exposure duration, and taking collateral or
other secunity As Shell’s treasury and trading operations are highly
centralised, these measures have proved reasonably effective in
controlling credit exposures associated with managing Shell’s
substanhial cash, foreign exchange and commodity positions Credit
information is regularly shared between business and finance
funchons, with dedicated teams in place to quickly identify and respond
to cases of credit deteriorahion Mitigation measures are defined and
implemented for high-risk business partners and customers The
measures include shortened payment terms, collateral or other security
posting and vigorous collections

Cash and cash equivalents amounted to $9 7 billion at the end of 2009
(2008 $15 2 billion} Cash and cash equivalents are held in various
currencies but primarily in US dollar, euro and sterling Total current
and non-current debt rose $11 8 billion in the year Tolal debt at the
end of 2009 amounted to $33 O billon The total debt outstanding
{excluding leases) at December 31, 2009 will mature as follows 13%
n 2010, 11%in 2011, 10%n 2012, 12%1n 2013 and 54%tn 2014
and beyond

Shell believes its current working capital is sufficient for its present
requirements Shell currently satisfies its funding and working capital
requirements from the cash generated within its business and through
the 1ssuance of external debt Our external debt 15 principally financed
from the international debt capital markets through debt instruments
1ssued under two commercial paper programmes {CP programmes), a
euro medium-term note pregramme {EMTN programme) and a US
universal shelf registration {US shelf registration), each guaranteed by
Royal Dutch Shel! plc

The central debt programmes and facilities consist of

= a $10 billion global CP programme, exempt from regisiration under
section 3{a){3) of the US Securities Act 1933, with maturihies not
exceeding 270 days,

= a $10 billion CP programme, exempt from registration under
section 4(2] of the US Secunities Act 1933, with maturities not
exceeding 397 days,

= a $25 billion EMTN programme, and
= an unhmited US shelf registrahion

Despite an uncertain start to 2009, public debt markets were
faveurable to high investment grade corporate 1ssuers and Shell
successhully accessed the commercial paper markets and 1ssued

$18 billon of long term publicly traded debt during the course of the
year comprised of $7 5 billion under the US shelf registration and
$10 5 billion under the EMTN programme

All CP, EMTN and US shelf issuances were undertaken by Shell
International Finance B V [SIF BV, and guaranteed by Royal Dutch
Shell ple Further disclosure on debt issued ~ including maturtty profile
and bixed/floating rate charactenstics — 15 icluded in MNote 16 to the
Consclidated Financial Statements Certain joint venture operafions are
separately financed

Shell currently maintains $2 5 billion of committed bank facilines
which, together with internally available liquidity, provides back-up
coverage for commercial paper maturing within 30 days Aside from
this facility and certain borrowing in local subsidiaries, Shell does not
heve commitied bank facilifies as this is not considered lo be o
necessary or costeffective form of financing for Shell, given its size,
credit rating and cash-generative nature

The maturity profile of Shell's outstanding commercial paper 1s actively
managed to ensure that the amaunt of commercial paper maturing
within 30 days remains consistent with the level of supporting liquidity
The committed facilities, which are with a number of international
banks, will expire 1In 2012 Shell expects to be able to renew or
increase these facilihes on commercially acceptable terms

While Shell s subject to restrichions {such es foreign withholding taxes)
on the ability of subsidiaries to transfer funds in the form of cash
dividends, loans or advances, such restrichons are not expected to
have a material impact on the ability of Shell to meet its cash
obligations

The following table sets forth the consolidated unaudited ratio of
earmngs to fixed charges of Royel Dutch Shell for the years ended
December 31, 2005, 2006, 2007, 2008 and 2009

RATIO OF EARNINGS TO FIXED CHARGES

2009 2008 2007 2006 2005

Raho of earnings to fixed

charges 928 2027 2143 1999 2333

For the purposes of this table, earnings consist of pre-lax income from
continuing operations [before adjustment for minority interest and shore
of profitfrom equity-accounted investments} plus fixed charges
{excluding capitalised interest) less undisiributed earnings of equity
accounted investments plus disinbuted income from equity accounted
investments Fixed charges consist of expensed and coprtalised interest
plus interest within rental expenses (for operating leases) plus
preference secunity dividend requirements of subsidianies

Please refer to Exhibii 7 1 for details concerning the caleulation of the
ratio of earnings to fixed charges




CAPITALISATION TABLE 5 MILLION

Dec 31,2009 Dec3dl, 2008

Equity atinibutable to Royal Dutch Shell plc

shareholders 136,431 127,285
Current debt 4,171 9,497
Non-current debt [A] 28,387 15,259
Total debt [B] 32,558 20,756
Total capitalisation 168,989 148,041

{A} Non-current debt excludes $2 5 billion of certain tolfing commitments {2008
$2 5 billion)

[B] As of December 31, 2009, Shell had oulstanding guarantees of $3 3 billion
{2008 $3 7 bullion), of which $2 5 bellion {2008 $2 6 bilhen) related to debt
of squity-accounted investments $30 O biilion {2008 $18 6 billion) of deb!
was unsecured ond $5 0 billion {2008 $4 6 biffion) was secured

Credit ratings

On September 3, 2009, Standard & Poor’s Ratings Services (S&F)
lowered its corporate credit rating for Royal Dutch Shell ple and its
related subsidiaries to AA stable outlook from AA+ stable outlock On
November 4, 2009, Moody's Investors Services (Moody's) offirmed the
Aal long-term 1ssuer rating of Royal Dutch Shell plc with stable outlook,
as well as the guaranteed programmes/outstanding debt secuniies of
its 1ssuance subsidiary SIF BY Shortderm credit ratings of the CP
pregrammes remain unchanged at Prime 1 and A-1+ from Moody's
and 3&P respectively

All central debt programmes and facilities continue lo operate under
the guarantee of Royal Dutch Shell plc, with all debt 1ssuance in 2009
undertoken by SIF BY

Capital investments and dividends
Alter servicing outstanding debt, Shell’s first prionity for applying its
cash 1s payment of the dividend

Shell's policy of grow:ng the dividend in US dollar at least in line with
inflation over me hos changed beginning in 2010 Going forward,
the policy will be 1o grow the dividend 1n US dollar over time 1n line
with our view of the underlying earnings and cosh Hlow of Shell When
setting the dividend, the Board looks at a range of factors, including the
macro environment, the current balonce sheet and future investment
plans In addimon, Shell moy choose to return cash to shareholders
through share buybacks, subject to the capital requirements of Shell

Shell's capital expenditure, exploration expense and new investments
in equity-accounted investments decreased by $6 7 billion to

$31 7 billion 1n 2009 Of the total capital investment, $24 O billion
(2008 $32 2 billion, 2007 $21 4 billson) related to Upstream
Downstream azcounted for $7 5 billion (2008 $6 O billion, 2007
$5 3 billion} Copital investment in Corporate was $0 2 billion (2008
$0 2 bullion, 2007 $0 4 billion)

In March 2007, Shell acquired all remaiming shares of Shell Canada
that were not already owned by Shell, at o total cost of some

$7 1 bilhon As from the second quarter 2007, Shell’s Consclidated
Financiol Statements include the fully consolidated results of Shell
Canada with no minority interest impact

In April 2007, Shell completed the divestment to OAQ Gazprom of
50% of its stake i the Sakhalin Il project in Russia Shell reduced its
stake I1n the project from 55% to 27 5% for atotal sale price of

$4 1 billion Shell’s Consolidated Financral Statements from the second
quarter of 2007 include Sakhalin Il on an equity-accounted basis,
rather than as a subsidiary
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Guarantees and other off-balance sheet
arrangements

Guarantees at December 31, 2009, were $3 3 billion (2008

$3 7 billion), of which $2 5 billion were guarantees of debt of equity-
accounted investments (2008 $2 & billion)

Financial framework

Shell manages its business to deliver strong cash flows ta fund
investment and growth based on cauhious assumptions relating to crude
ol prices

Share repurchases

During 2009, the Company did not purchase any of its common stock
for cancellaion In 2008 101 million sheres were purchased for
cancellahon at a gross cost of $3 6 billion

Share buyback plans will be reviewed pencdically, and are subject to
market conditions and the capital requirements of Shell A resolution
will be submitted to the 2010 AGM to seek shareholder approval for
Shell to make such market purchases of its ordinary shares, together
with an explanation that shares so repurchased may, at Shell’s
discretion, be either held in treasury or cancelled

Contractual obligations

The table below summanses Shell companies’ principal contractual
obligahions at December 31, 2009 by expected setlement period The
amounts presented have not been offsel by any committed third-party
revenues in relation to these obligathions

CONTRACTUAL OBLIGATIONS $ BILLION

Within
1 year 2/3 years 4/5 years After 5 years
Tota! (2010} (2011/2012) {2013/2014) (2015 and after}
Debt [A] 3046 38 65 61 14 2
Finance
leases [B] 78 08 13 12 45
Operating
leases [C] 164 42 53 28 41
Purchase
obligahons [D] 4405 1315 747 507 183 6
Other long term
contractuc!
hobilihes {E] 08 04 02 02
Total 4951 1403 BB 2 610 206 6

{A] Tha amounts are the contractual repayments and exclude $4 3 biflion of
finance faase obligations See Note 16 1o the Consolidated Finaneial
Statemants

[B] Includes interest See Nate 16 to the Consolidated Financial Stotements

[C] Ses Note 16 to the Consolidated Finonciol Statements

{D] Includes all significant tems ncluding fixed or mimmum quantities to be
purchased, fixed, minimum or any agreement to purchase goods and
sarvices that 1s enforceabls, legally binding and spectfies varable price
prowisions, and the approximate tirming of the purchase

[E] Includes all obligations included in “Other non-current iabiities” on the
Consolidoled Balance Sheet that are coniroctvally fixed os to iming and
amoun! In eddihon fo these amounts, Shell has certain obhigations thet are
not contraciually fixed s to hming and emount, including contnbutions o
defined beneht pension plans [see Noie 18 to the Consolidated Financral
Statements) and obligations associated wiift decommisstoning and
restorotion {see Note 19 to the Consolidated Financial Statements)
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The table above excludes interest expense related to debt estimated to
be $1 3 billion 1n 2010, $2 2 billien 1In 2011/2012, $1 7 billion in
2013/2014 and $0 7 billion in 2015 and after {assuming interest
rates with respect lo vanable interest rate debt remain constant and
there 15 no change in aggregate principal amount of debt other than
repayment at scheduled matunty as reflected in the table)

Return on average capital employed (ROACE)
RCACE measures the efficiency of Shell’s utlisation of the capdtal that it
employs In this calculation, ROACE 1s defined as income for the penod
adyusted for interest expense, after 1ox, as a percentage of the average
capital employed for the period Capital employed consists of total
equity, current debt and nen-current debt The tax rate 1s dernved from
calevlations at the published segment level

CALCULATION QF RETURN ON AVERAGE

CAPITAL EMPLOYED (ROACE| $ MILLION
2009 2008 2007
Income faor the period 12,718 26,476 31,926
Interest expense after tax 328 615 699
ROACE numerator 13,046 27,091 32,625
Capital employed - opening 152,135 144,067 130,718
Capital employed - closing 173,168 152,135 144,067
Copual employed - average 162,652 148,101 137,393
ROACE 8 0% 18 3% 23 7%

Financial information relating to the

Royal Dutch Shell Dividend Access Trust

The resulis of operahions and financial position of the Dividend Access
Trust are included in the consolidated results of operations and
financial position of Royal Dutch Shell Set out below 1s certain
condensed financial information in respect of the Dividend Access
Trust

Separate financial statements for the Dividend Access Trust are alse
included in this Report

For the years 2009, 2008 and 2007 the Drvidend Access Trust
racorded income before tax of £2,902 million, £2,277 million and
£1,930 million respectively In each period this reflected the amount of
dwidends received on the dividend access share

At December 31, 2009, the Dividend Access Trust had total equity of
£ N1 {2008 £Nil, 2007 £ Nil}, reflechng cash of £525,602 (2008
£205,518, 2007 £444,639) and unclaimed dividends of £525,602
{2008 £205,518, 2007 £444,639) The Dividend Access Trust only
records a hability for an unclaimed dividend, and a corresponding
amount of cash, to the extent thal cheques expire, which 1s one year
after their 1ssuance, or to the extent that they are returned unpresented




OUR PEOPLE

Shell employs around 101,000 people in over 90 countries worldwide
Our people ultimately put into prachice Shell's business strategy They
are recruited, trained and remunerated according to a People Strategy
based on four priorities assuring sources of talent now and in the
future, strengthening leadership and professionalism, enhancing
indwidual and organisational performance, improving systems and
processes In 2009 our People Strategy remained unchanged, but
much of its execution focused on the “Transition 2009” programme,
which began in the second quarter of that year

Transition 2009

Transiton 2009 15 intended to help improve our competitive position by
building - from the top down — a simpler, leaner organisational
structure with clearer accountabilites, enabling more customer focus
and faster decision-making

The new toplevel organisation structure enabled us to reduce the number
of senior management pesihons by around 20% in July 2009 A broader
reorganisaton followed, requiring offected employees to reapply for
some 15,000 roles in the restructured businesses and corporate
functrons Around 5,000 staff are leaving Shell as o result of this
restructuring, mostly in management and non-operational positions

A framework of people principles ensured o consistency of approoch
towards resourcing the new ergamsation The framework also ensured
that due regard was given to those whom the reorgamisation affected
Appropriate diversity checks were embedded into the Transition 2009
resourcing process to ensure we maintained our focus on gender,
ethnicity and local hires throughout the process

Despite staff reductions in 2009, Shell has mantamed external
recruitment commitments in order to keep our ccpcbllny to deliver our
strategy and plans over ime We continue to transfer work 1o our
growing business service centres around the world

Employee communication and invelvement
Two-way communication with our staff — erther directly or via staff
councils or recognised trade unions - i1s important fo us

The Transiion 2009 programme has been communicated via different
channels and engagement sessions, including regular letters to staff
from the Chief Executive Officer, webeasts, publicahions and
face-toface gatherings

One of the principal tools by which the effectiveness of our employee
communications 1s assessed 1s the Shell People Survey It provides
valuable insights into employees’ views, and it has had o consistently
high response rate A key outcome from the Shell People Survey 15 the
employee engagement index, which measures affiliotion and
commitment to Shell The average index score in 2009 was 78%,
which 1s an increase of 4 percentage points from the 2008 index score

We encourage safe and confidential reporting of views about our
processes and practices Our global telephone helpline and website
enable employees fo report breaches of ocur Code of Conduct and the
Shell General Business Principles, confidentially and anonymously [see
page 76]
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Diversity and inclusion

Shell continues to promote the integration of diversity and inclusion into
our operations and culture Our intention is to provide equal
opportunity in recruitment, career development, promotion, training
and reward for all employees Where existing employees become
disobled, our policy 1s to provide continuing employment and training,
wherever practicable

By the end of 2009, the proporhion of women in semior positions had
nisento 14 0%, compared with 13 6% in 2008 In 37% of the
countries, local nahonals filled more than half the senior positions,
compared with 32% 1n 2008

Anocther outcome of our Shell People Survey 1s the D&l (diversity and
incluston) indicator, a global measure of workplace inclusion We are

pleased to report that we once again saw improvement in this indicator,
from 67% 1n 2008 to 69% n 2009

Employee share plans

There are a number of share-based compensation plans for Shell
employees The pnncipal ones currently operating are discussed
below For information on the share-bosed compensation plans for
Executive Directors, see the Directors’ Remuneration Report on

pages $0-75 Under the Performance Share Plan awards are made to
some 15,000 employees each year Some 30,000 employees in 50
counlries parhicipate in the Global Employee Share Purchase Plan

PERFORMANCE SHARE PLAN

Under the terms of the Performance Share Pian (PSF), conditional
awards of the Company’s shares are made to employees as part of a
long term incentive plan, which was introduced 1n 2005

For the PSP awards made in 2005 and 2004, the extent to which the
awards vested depended on the total shareholder return (TSR] of Shell
compared with four of its main compeiitors over a three-year
performance period For the PSP awards made in 2007 until 2009, the
extent to which the awards vest 1s determined by two performance
condifions For half of the award the number of shares that moy vest
depends on the relative TSR measure over the measurement period The
other half of the award will ba linked to Shell's declared Business
Performance Factor None of the awards will result in beneficial
ownership until the shares are released Any shares that vest will be
increased by an amount equal to the notional dvidends accrued on
those shares during the period from the oward date to the vesting date

RESTRICTED SHARE PLAN

Under the Restricted Share Plan [RSP), awards are made on a highly
selective basis to senior staff Shores are awarded subject to o three-
year retention period  Any shares that vest will be increased by an
amount equal to the notional dividends accrued on those shares during
the period from the award date to the vesting date

GLOBAL EMPLOYEE SHARE PURCHASE PLAN

This plan enables eligible employees in participating countries to make
contributions towards the purchase of the Company’s shares at a price
which is the lower of the market price on the first trading day of the
twelve-months savings cycle or the first trading day of the following
cycle, reduced by 15%




50

Shell Annucl Report and Form 20-F 2009
Business Review > Environment and society

UK SHARESAVE SCHEME

Eligible employees of participating companies in the UK moy
participate in the UK Sharesave Scheme Options are granted over the
Company’s shares ot prices not less than the market value on a date not
normally more than 30 days before the grant date of the ophon These
options are normally exercisable after completion of a three-year or
five-year contractual savings period

Please refer to Note 24 to the Consolidated Financial Statements for a
further discussion of the principle Shell share plans

Employee data
See Note 6 to the Consolidated Financial Statements for employee data

ENVIRONMENT AND SOCIETY

Qur success in business depends on our ability to meet a range of
environmentol and social challenges We must show we ¢an operate
safely and manage the effect our achivities can have on neighbouring
communihes and society as @ whole If we fail to do this, we may lose
opportunities to do business and our reputation as a company may alsa
be harmed We have standards and processes, controls, incentives and
a firm governance structure in place to make sure that cur operations
manage their impacts The Shell General Business Principles include a
commitment to sustainable development that involves integrating
ecanomic, environmenta! and social aspects into our business decisions

Detailed 2009 environmental and social performance data will be
published tn May 2010 the Shell’s Sustamability Report

Safety

Mantaining the safety and reliability of our operations - such as
refineries, chemicals plants, exploration and production projects — 15
critical 1o our ability to sustain a licence to operate and to form joint
ventures with other compantes, including national ol companies We
conhnued to Invest In process safety during the economic downturn to
maintain the safety of our operations

During 2009, we launched a set of 12 Life-Saving Rules across Shell to
reinforce our drive towards zero fotalities and injuries by specifically
addressing work achvities posing the greatest nisks to life

Climate change

The need to manage carbon dioxide [CO»| emusstans - the most
significont greenhouse gas {GHG) — will become increasingly
important as concerns over climate change lead to hghter
environmental regulations Governments at the UN conference on
chimate change 1n Copenhagen ct the end of 2009 agreed to continue
working lowards deep cuts in the growth of GHG emissions Shell
already assesses potenhial costs associated with COg emissions inits
evaluation of future projects Butin the years to come regulations may
impase aprice on CO; emissions that all companmies will have to
incorporate in their investment plans and that may result in higher
energy and preduct costs Gavernments may also require companies to
apply technical measures to reduce their CCO2 emissions into the
atmosphere, which will add to project costs Current proposed
legisiation in the USA, Europe and other regions is expected to
increose the cost of doing business through such regulatory
mechanisms Shell, together with other energy companies, has been
subject fo itigation regarding climate change We believe these
lawsuits are without ment and not matenial to Shell

As easily accessible ol and gas resources decline, Shellis developing
resources thot take more energy and advanced technology to produce
We also plan to increase production from unconventional sources such
as Canoda’s oif sands which are more energy intensive to develop A
100 theusand b/d expansion of the Athabasca O1l Sands Progect {Shell
interest 50%) 15 under way Also our Pearl GTL gas to liquids plant in
Quatar 1s expected to increase our CO; emissions when production
begins

We are seeking cost effective ways to manage CO3 and see potential
business opportunities in developing such soluhons We are involved in
a number of demonstration projects to develop carbon capture and
storage technology, including the European Union’s CO2SINK project
in Germany The Canade and Alberta governments hove pledged
C%$865 million 1o our proposed Quest project to capture and store
wnderground over 1 million tonnes of CO2 a year from the Scotford




Upgrader, dlthough we have not yet made o final investment decisien
(see page 19) There will be costs involved in developing the
technologies needed 1o capture and store CO;, underground We
conhinue fo urge governments to introduce incentives as scon as
possible to make such technology commercially vicble

We are offering our customers more efficient fuels In 2009 we
launched our most economical fuel to date, Shell Fue!Save, in the
Netherlands, Malaysia, Singapore, Hong Kong and Turkey Shell
FuelSave will be launched in more countries in 2010 Itcan save up to
one litre of fuel for every 50-litre tankful, depeading on driving hatuts
and the condition of the car

We are working to improve energy efficiency and reduce GHGs across
all our operations Of our total GHGs 1n 2009, a small proportion
came from the flaring or burning off of gas in our Upstream business
Most of our conhinuous flaning 15 1n Nigeria Since 2002 the Shell
Petroleum Development Company-operated joint venture (Shell interest
30%) i Nigena has spent over $3 billion to install gasgathering
equipment, reducing continuous flaring by more than 30% Buta
further $3 biflion at least 1s needed to complete this programme end the
majority shareholder, the government, cannot readily fund its share of
the programme The security and funding situation has hindered
progress Our flaring in Nigenia also reduced partly because sabotage
and theft have farced a temporary halt to produchan at some facilines

Spills

Large spills of o1l and o1l products can incur major clean-up costs Hf they
are operational spills, they can also affect our licence to operate and
harm our reputation In operations that we control we have clear
requirements and procedures designed to prevent such spills These can
occur for reasons such as operational failure, accidents or corresion
We continue to learn from such spills In Nigenio, sabotoge and theft
are a significant cause of spifls

In 2009, we had 264 oif spills over 100 kilograms from operations and
95 spills over 100 kilograms from scbotage This i1s down from our
2008 totals of 275 from operations and 115 from sabotage

The 2008 total volume of spills from operations has been re-eshimaled
at 8 8 thousand tonnes, an increase from that reported 1n the 2008
Annual Report Thes increase was pnmarily the result of a single
November 2008 spill in Nigenia, that was not yet included in our
reported 2008 total as an agreement o the spill volume estimate from
the inveshigotion was shll pending with the Nigerian authorites [as
noted in the 2008 Annual Report, investigations can take several
months to complete)

As noted above detailed 2009 data, including spill volumes, will be
published 1n May 2010 in Shell’s Sustamnability Report

Qil-sands tailings

Mining oil sands to extract and process bitumen, an extra-heavy oil, In
Canada’s Alberia province poses several environmental challenges
These include water use and CO; emissions from the energy-itensive
processing needed to turn the bitumen inte a synthetic crude oil

Tailings are another environmental impact of mining ol sands Talings
are the mix of sand, clay, water and heavy metals left over after
bitumen has been removed from the mined ore When o mine first
opens, tallings are stored in an external pit, with @ dam constructed of
compacted lowgrade ore Once mining 1s completed in this areq,
dykes are constructed to hold future talings 1n a tallings pond
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Shell’s tailings pond al the Athabasca Oil Sands Project {AOSP) in
Alberta, Canada, 15 around 12 km? Tailings are toxic, so we
conhnually assess and manage them to reduce their potential impact
This includes steps to prevent contaminatien of surface and ground
water and measures ta protect wildhfe

A government-opproved project 1s under way to manage the tailings
from planned production expansions at the AOSP The intent is to
remove all water from the tailings and then treot the remaining solid
tailings, to make reclamation of the land more effective This land must
be reclaimed - for example, through revegetation or reforestation - to
@ state that matches its pre mined capabilty, as required by the Alberta
government

Water

Our industry 15 not as big a woter user as some others, such as power
generation But some of the industry’s aclivities use quantities of waler
that can be significant For example, refining processes and growing
crops for biofuels are water intenstve Extraching one barret of bilumen
from ol sands takes two to three barrels of water In 2009, Shell
operations used around 198 million cubic metres of fresh water,
compared with 224 cubic metres in 2008

We develop and use advanced technology so as to continue to reduce
our need for fresh water At our oIl sands project in Canada we use far
less than our water allocation from the Athabasca River, and we
minimise the amount withdrawn during the winter months when the flow
rate 1s low We also recycle water from collection ponds for tailings In
2009, we continued working on a pilot project testing new lechnology
to extract more water from tailings to improve storage, ireatment and
recycling

Cnce operational, the Pearl GTL plant will take no fresh water from its
arid surroundings Instead, 1 will use and recycle water produced by
the GTL manufacturing processes At bath the Schoonebeek ol field
{Shell interest 50%) in the Netherlands and the SAPREF refinery (Shell
interest 50%) in South Afnca we have agreements with local water
authorities that allow us lo use household wastewater recycled for
industrial purposes

Environmental costs

Shell operates in environments where the most advanced technologies
are needed We place a premium on developing effective technologies
that are also safe for the environment However, when operating at the
cuiting edge of technology, there 15 alweys the possibility of unknown
and unforeseeable environmental impacts While Shell takes all
necessary precautions to hmit these risks, we are subject to additional
remedial envirenmental and lihgation costs as a result of unknown and
unforeseeable impacts to the enviroament from our operations While
these cosls have not been matenal to the Company, no assurance can
be made that this will continue o be the case, as we continue to
develop advance lechnologies necessary to differentiate us from the
compethon and help meet energy demand

We are also subject to a vaniety of environmental laws, regulations and
reporting requirements in the countries where we operate Infringing
any of these laws and requirements can harm our ability to do business
in a country The costs of environmental clean-up can be high

Qur operahing expenses include the costs of avoiding emissions inlo the
air and water and the safe disposal and handling of waste

In November, 2009, Shell agreed to pay $19 5 million 1n a setifement
accepted by the Superior Court of California, USA, following
allegations by the state government concerning some of our
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underground storage tanks We did not admut liability but were pleased
to agree to this settlement after working with the State of California
since 2006 lo resolve the matter Many of the measures outlined in the
setilement were steps Shell had already put in place to improve such
operations

Shell can also be affected by third party lingation against governments
For example, Shell's 2007 dnlling plan in the Beaufort and Chukchi
seas off Alaska was delayed when non-governmental organisations
took legal achion against the US Department of Interior {DOI),
challenging its approval of Shell’s plan of exploration As a result of this
achon, we revised our 2010 drilling plans for that area We intend 1o
use only one rig in a smaller programme designed to limit our potential
effects on the environment A similar legal challenge was made in early
2010 to the DOV's approval of these drilling plans

Biofuels

Shell 15 a major distributor of bicfuels We sold @ billion litres of biofuels
in 2009, mainly to meet government mandates in the USA, Brazil and
Europe

We see low-carbon bioluels as one of the most realishic commercially
viable ways to reduce CO; emissions from transport fuels in the coming
20 years and we conhinue to build capacity in current biofuels that meet
our reqquirements for sustainability Biofuels are the renewable that most
closely fits our exishing transport fuels business and our customers’
needs Some brofuels pose sustainability challenges These include
CO, emissions that vary according to the raw matenals and production
processes used as well as competition with food crops for available

land

Shell has been working to raise sustainability standards in its biofuels
supply chain for @ number of years Since 2007 we have followed a
clear policy and have ded:icated resources to help assess potenhal
risks, implement controls and to momtor comphance The inclusion of
sustainability clouses in new and renewed supply contracts 1s central to

our approach These help to rule out the use of child or forced labour
and ovoid damage to protected areas, such as those rich 1n
biodversity, when biofuels crops are grown and processed

In 2009, Shell continued 1o work towards reising sustainability
standards with indusiry, governments, intergovernmental agencies and
policy-makers

We are exploring opportunities to invest in the production of ethanol
from Brazilian sugar cane, which has the lowest CO; footprint of
today’s biofuels We are also accelerating research, development and
the demonstration of cellulosic ethanol and other advanced biofuels
that will not compete with food crops for land, but these are not
expected to become commercially viable for perhaps a decade

Neighbouring communities

Gaining ihe trust of local communihies 15 essential 1o the success of our
projects and operations We engoge with cur nesghbours at the earliest
opportunity in a planned new development or if changes are being
considered to existing operchons

Qur approach has developed os we have learned from experience, for
example, In working with indigenous peoples as the Sakhalin Il
hquefied natural gas project was developed in Russia’s far east

in 2009 we adopted a new approach at a project in Alberta, Canada,
that combined secial, health, environmental, legal, and regulatory
challenges, many of which were closely linked We asked local people
to contribute to key project decisions, including the siting of facilities
We also invited them to take part in environmental, social and health
studies As o result of this approach we were able to go ahead with
three years of explorahon activities

Duning 2009 we were able to use what we learned from this project ot
other new projects and existing operations across Canada, the USA
and Latin America
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Jorma Ollila
CHAIRMAN

Chorman of the Nominetion and Succession Committee

Born August 15, 1950 A Funmish national, appointed Chairman of the
Company with effect from June 2006 He started his career ot Ciibank
n London and Helsinki, before moving in 1985 to Nokia, where he
became Vice President of International Cperations of Nokia In 1986
he was appointed Yice President Finance of Nokia Between 1990 end
1992 he served as President of Nokia Mobile Phones Between 1992
and 1999 he was President and Chief Executive Officer of Nokie and
from 1999 fo June 2006 he was Chairman and Chief Executive Officer
He 1s Chairman of the Board of Nokia

Lord Kerr of Kinlochard GCMG
DEPUTY CHAIRMAN AND SENIOR INDEPENDENT
NON EXECUTIVE DIRECTOR

Member of the Audit Commitiee, the Corporate and Social
Responstbility Commuttee and the Nomimation and Succession
Commitiee

Born February 22, 1942 A British national, appornted e Non
executive Director of the Company in October 2004 He was a Non-
executive Director of Shell Transport from 2002 to 2005 A member of
the UK Diplomatic Service from 1966 to 2002, he was UK Permanent
Representative to the EU, Briish Ambassador to the USA and Foreign
Office Permanent Under Secretary of State He was Secretary-General
of the European Convention (2002 ~ 2003}, and in 2004 became an
independent member of the House of Lords and sits on the EU Select
Committee He is @ Non executive Director of Rio Tinto ple, Scothish
American Investment Company ple and Scottish Power, o BAE Systems
Advisory Board member, Chairman of Impenal College and the Centre
for European Reform and a Rhodes and Carnegie Trustee

Peter Voser
CHIEF EXECUTIVE OFFICER

Born August 29, 1958 A Swass national, appointed Chief Executive
Officer of the Company with effect from July 2009 Previously, Chief
Financial Officer since October 2004 He first joined Shell in 1982
and held a variety of finance and business roles in Switzerland, the UK,
Argenhina and Chile, including Chief Financial Officer of O1l Preducts
In 2002 he [oined the Asea Brown Bover [ABB) Group of Companies,
based in Switzerland as Chief Financial Officer and Member of the
ABB Group Execulive Committee He returned to Shell in October
2004, when he became o Managing Director of Shell Transport and
Chief Fingncial Ofhcer of the Royal Dutch/Shell Group He was a
member of the Supervisory Board of Aegon N V from 2004 untl April
2006 He 1s a member of the Supervisory Board of UBS AG [A] and a
member of the Swiss Federal Auditor Oversight Authonity
[A] Peter Voser will not be standing for re-elechon to the Board of UBS AG ot iis
AGM 1n Apnif 2010

Simon Henry
CHIEF FINANCIAL OFFICER

Born July 13, 1961 A Brihish nohonal, appointed Chief Financial
Ofhcer of the Company with effect from Moy 2009 He |oined Shell in
1982 as an engineer at the Stanlow refinery in the UK After qualifying
as a member of the Chartered Institute of Managemen! Accountants in
1989, he held various Finance posts, including Finance Manager of
Marketing n Egypt, Controller for the Upstream business in Egypt, Oil
Products finance adwviser for Asia Pacific, Finance Director for the
Mekang Cluster and General Manager Finance for the South East
Asion Retall business He was appointed Head of Group lnvestor
Relations in 2001 and Chief Financial Officer for Exploration &
Produchion 1n 2004

Malcolm Brinded CBE
EXECUTIVE DIRECTOR, UPSTREAM INTERNATIONAL

Born March 18, 1953 A Bntish national, oppointed an Exacutive
Director of the Company 1n October 2004 responsible for global
Exploration & Production, and from July 2009 for Upsiream
tnternational He was previcusly a Managing Director of Shell
Transport from March 2004 and, prior to that, a Managing Director of
Royal Dutch from 2002 He joined Shell in 1974 and has held various
positions around the world including in Brune, the Nethertands and
Oman He was also Country Chair for Shell in the UK He 15 o member
of the Nigerian Presidential Honorary International Investor Council,
Chairman of the Shell Feundation and o Trustee of the Emirates
Foundation and the international Business Leaders Forum
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Josef Ackermann
NON EXECUTIVE DIRECTOR

Member of the Remunerotion Committee

Born February 7, 1948 A Swiss national, appointed a Non-execuhve
Director of the Company in Moy 2008 He s Chairman of the
Management Board and the Group Executive Committee of Deutsche
Bank AG He was appointed to thesa posiions in 2006 and 2002
respectively He joined Deutsche Bank’s Management Board in 1996,
with responsibility for the investment banking dvision He started his
professional career in 1977 at Schweizerische Kreditanstalt (SKA),
where he held a variety of positions in Corporate Banking, Foreign
Exchange/Money Markets, Treasury and Investment Banking In 1990,
he was appointed to SKA's Execuhive Board, on which he served as
President between 1993 and 1996 He is currenily also a member of
the Supervisory Board of Siemens AG

Sir Peter Job KBE
NON EXECUTIVE DIRECTOR

Member of the Remuneration Commiitee

Born July 13, 1941 A Brihish national, appointed @ Non-executive
Director of the Company in October 2004 He was a Non-executive
Director of Shell Transport from 2001 to 2005 Previously he was Chief
Executive of Reuters Group plc He 1s a Non-executive Director of
Schroders ple and TIBCO Software Inc and a member of the
Supervisory Board of Deutsche Bank AG

Wim Kok
NON EXECUTIVE DIRECTOR

Charman of the Corporate and Social Responsibility Committee and
Member of the Nomination and Successron Committee

Born September 29, 1938 A Duich nahenal, appeointed o Non-
executive Director of the Company 1n October 2004 He was o
member of the Royal Dutch Supervisory Board from 2003 to July 2005
He chaired the Confederation of Dutch Trade Unions (FINV] before
becoming a member of the Lower House of Parliamant and
parhiamentary leader of the Partij van de Arbeid [Labour Party)
Appointed Minister of Finance in 1989 and Prime Minister in 1994,
serving for two periods of government up to July 2002 Member of the
Supervisory Boards of KIMN V and TNTN V

Nick Land
MNON EXECUTIVE DIRECTOR

Member of the Audit Commuttee and the Corporate and Social
Responsibility Commtiee

Bora February 6, 1948 A British nahonal, appointed a Non executive
Director of the Company with effect from July 2006 He qualified as an
occountant in 1970 and was o portnes of Ernst & Young LLP from 1978
unhl June 2006 He was Chairman of Ernst & Young LLP and a member
of the Global Execuhve Board of Ernst & Young Global LLP from 1995
untl June 2006 He 1s a Non-executive Director of BBA Aviation plc,
Ashmore Group plc and Vodafone Group ple, Director of Alliance
Boots GmbH, a member of the Finance and Audit Committees of the
National Gallery and Advisor to Denton Wilde Sapte LLP

Christine Morin-Postel
NON EXECUTIVE DIRECTOR

Charrman of the Audit Committee

Born Cciober 6, 1946 A French notional, appointed a Non-executive
Director of the Company in October 2004 She was a member of the
Royal Dutch Supervisory Board from July 2004 and was a Board
member of Royal Dutch until December 2005 Formerly she was Chief
Execuhve of Societe Generale de Belgique, Executive Vice-President
and member of the Executive Committee of Svez § A , Chairman and
CEQ of Credisuez pk from 1996 to 1998 and o Non-executive
Director of Pitkingten plc and Alcan Inc She 1s a Non-executive
Duector of 31 Group ple, Briish Amencan Tobocco PLC ond EXOR
SpA

Lawrence Ricciardi
NON EXECUTIVE DIRECTOR

Mamber of the Nomination and Suecesston Committee

Born August 14, 1940 A US national, appointed a Non-executive
Director of the Company in October 2004 He was appointed a
member of the Royal Dutch Supervisory Board in 2001 and was
Board member of Royal Dutch until December 2005 Previously he was
President of RIR Nabisce, Ine and subsequently Senior Vice President
and General Counsel of IBM He 1s a Non-execulive Director of
Citigroup Inc , Senior Adwvisor to the IBM Corporation as well as to
Jones Day and to Lazard Freres & Co and a Trustee of the Andrew W
Mellon Foundahion and the Pierpoini Morgan Library



Jercen van der Veer
NON EXECUTIVE DIRECTOR

Member of the Corporate and Social Responsibility Comnmtiee

Born October 27, 1947 A Dutch national, appointed a Non-executive
Drrector of the Company with effect from July 2009 Previously, Chief
Executive since October 2004 He was apponted President of Royal
Outch in 2000, having been o Monoging Director since 1997, and
was a Board member until December 2005 He was a Director of Shell
Canada Limsted from April 2003 until April 2005 He joined Shell in
1971 1n refinery process design and held a number of senior
management positions around the world He 1s Vice-Charrman and
Senior Independent Director of Unilever fwhich includes Unilever NV
and Unilever ple), Vice-Chairman of ING Group, o member of the
Supervisory Board of Royal Philips Electronics NV and Vice-Chairman
of a NATO Expert Group

Hans Wijers
NON EXECUTIVE DIRECTCR

Chairman of the Remunerahon Committee

Born January 11, 1951 A Dutch national, oppointed o Non-executive
Director of the Company with effect from January 2009 He s Chief
Executive Officer and Chairman of the Board of Management of Akzo
Nobel NV He joined Akzo Nobel N V 1n 2002 o3 o Board member,
and was appointed Chairman in May 2003 He obtained a PhD in
Economics in 1982 while teaching at the Ergsmus University
Rotterdam Lloter he became manoging partner of The Boston
Consulting Group He served as Dutch Minister for Economic Affairs
from 1994 to 1998, affer which he returned to The Boston Consulhing
Group as senior partner unhl his appointment as a Board member of
Akzo Nobel N 'V He 13 a trustee of vartous chanties and a member of
the European Roundtable of Industrialists

Michiel Brand|es
COMPANY SECRETARY

Born December 14, 1954 A Dutch nattonal, appointed as Company
Secretary and General Counsel Corparate of the Company in February
2005 Previously he was Company Secretary of Royal Dutch He joined
Shell in 1980 as a Legal Adviser
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Senior Management

SENIOR MANAGEMENT

In addition to the Executive Directors listed on page 53, the Company
has the following Senior Management, each of whom 1s a member of
the Executive Committee (see page 78|

Matthias Bichsel

Born luly 24, 1954 A Swiss nahonal, appormted Projects & Technology
Director with effect from July 1, 2009 Previously, he wos Executive
Vice President, Development and Technology, being responsible for
delivering reserves and produchon from new upstream projects, as well
as providing technology applications and research via Shell’s upstream
technology organisation

Beat Hess

Born July 6, 1949 A Swiss nahional, appointed Legal Director in June
2003 Previously he was General Counsel of ABB Group from 1988 to
2003 He s a Non-executive Board Director of Nestle S A

Hugh Mitchell

Born February 13, 1957 A Bniish nahenal, appointed Chief Human
Resources & Corporate Ofhicer with effect from July 1, 2009 He joined
Human Resources [HR) in Shell Exploration & Production in 1979 and
was appointed to other HR and business roles across the UK and Brune:
in both upstream and downstream businesses In 1997 he became HR
Vice President for the Globa! Oil Preducts business and 1n 2003 was
appointed Director International, one of the Group's Corporate Centre

Directors In 2005 he was appointed Human Rescurces Director of
Royal Dutch Shell

Marvin Odum

Born December 13, 1958 A US national, appointed Upstream
Amenicas Director with effect from July 1, 2009 Previously he was
Execulive Vice President for the Amencas for Shell Exploration &
Produchon He was appointed President of Shell il Company i 2008
having served as Executive Vice President since 2005 with
responsibility for Shell’s exploration and production businesses in the
western hemisphere He was appointed Choirman of the Executive
Committee of the Athabasca Oil Sands Project on July 1, 2009

Mark Williams

Born November @, 1951 A US national, appointed Downstream
Director with effect from January 1, 2009 He has previously held the
positions of Executive Vice President, Global Businesses, and Vice
President of Strategy, Portfolio and Envirenment for Qi Products In
2004, he was appointed Executive Vice President of Supply and

Distribution in Shell Downstream Inc , a position he held until December
2008
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Principal activities

Royal Dutch Shell ple {the Company) 1s @ holding company which
owns, directly or indirectly, investments in the numerous companies
constituting Shell Shellis engaged worldwide 1n the principal aspects
of the o1t and gas industry and also has interests in chemicals and other
energy-related businesses Detalls of the Company’s subsidiaries can
be found in Exhibit 8

Business Review

The information that fulfils the requirements of the Business Review can
be found in the Chairman’s message on page 6, the Chief Executive
Officer’s review on page 7 and also in the Business Review on

pages 8-52, all of which are incorporated in this Report of the Directors
by way of reference Throughout this Report of the Directors, the Board
aims to present o batanced and understandable assessment of the
Company's position and prospects in its financial reporting to
shareholders and other interested parhes

Research and development

Shell research and development programmes are carried outin a
worldwide network of Shell technology cenires complemented by
externol partnerships The main technology centres are in the
Netherlands and the USA, with other cenires in Canada, Germany,
India, Norway, Oman, Qatar and the UK Further details of research
ond development, including expenditure, can be found on page 18 of
the Business Review as well as in the Consolidated Statement of
Income

Recent developments and post-balance sheet
events

Recent developments and post-balance sheet events are given 1n
Note 31 to the Consolidated Financial Statements

Financial statements and dividends
The Consolidoted Statement of Income and Consolidated Balance
Sheet are available on poges 97 and 98

The table below sets out the dividends on each class of share and each
class of Amenican Depositary Receipt {ADR) Dividends are declared in
US dollars and the Company announces the euro and sterling
equivalent omounts at the same time, using an exchange rate from the
day before the declaration date Dividends declared on Class A shares

are pard by defoult in euros, although holders of Class A shares are
able to elect to receive dividends in sterfing Dividends declared on
Closs B shares are paid by default in sterling, olthough holders of

Class B shares are able 1o elect to receive dividends in euros Dividends
declared on ADRs are paid in US dollars Eligible shareholders must
make currency elections by the day before the declaratien date

The Directors have proposed a fourth quorter internim dividend as set out
in the table below, payable on March 17, 2010, to shareholders on the
register of members at close of business on February 12, 2010

Creditor payment policy and practice

Statutory regulations ssued under the UK Companies Act 2006 (the
Acl] require a public company to make a statement of its policy and
proctice on the payment of trade creditors As a holding company
whose principal business 1s to hold shares in Shell companies, the
Company has no trade creditors Given the internahonal noture of
Shell's operations there 1s no specific company-wide creditor payment
policy Relahonships with suppliers are governed by Shell’s
commitment fo long-term relations, based on trust and mutually
beneficial arrangements Shell U K Limited, Sheli’s most significant UK
operating company, had approximately 33 days’ purchases
outstanding at December 31, 2009, {2008 38 days) based on the
average daily amount invoiced by suppliers during the year In
February 2009, Shell U K Limited adopted the Prompt Payment Code
A copy 15 available from the Company Secretary

Directors’ responsibilities in respect of the
preparation of the financial statements

The Directors are responsible for preparing the Annual Report, the
Directors’ Remunerahon Report and the financial statements in
accordonce with applicable law ond regulations UK company law
requires the Directors to prepare financial statements for each financial
year Under that law, the Directors have prepared the Consolidated
and Parent Company Financial Statements in accordance with
Internotional Finencial Reporting Standards {IFRS) as adopted by the
European Union The financial statements also comply with IFRS as
1ssved by the International Accounting Standards Board {IASB] The
financial statements are required by law fo give a true and fair view of
the stote of affairs of Shell and the parent company and of the profit or
loss of Shell and parent company for that period

DIVIDENDS 200"
Class A shares Class B shares {A] Closs A ADRs Closs B ADRs
3 € pence $ pence € 3 $
[e3] 042 o321 28 65 042 28 65 o3z2n 084 084
Q2 042 02087 25 59 042 25 59 02987 084 0B84
Q3 042 02845 2565 0 42 25 65 02845 084 084
Q4 042 03018 26 34 042 246 36 03018 0 84 084

Total declared in respect of

the year 168 1 2061 106 25 1 68 106 25 i 2061 336 336
Amount paid duning the yaar 1 2068 107 86 107 84 1 2048 332 332

[A] It15 expected that holders of Class B ordinary shares will receve dividends through the dividend occess mechanism applicable to such shares The dividend access

mechanism is descnbed more Rully on peges 83-84
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In preparing these financial statements, the Direclers are required to

= select suitable accounting policies and then apply them conststently,

= make |vdgements and estimates that are reasonable and prudent,

= state thot the financial statements comply with IFRS as adopted by the
European Union and IFRS as issued by the IASB,

= prepare the financial statements on the going concern basis, unless it
15 inappropriate to assume that the Company or Shell will continue
business, and

= prepare a management report giving a fair review of the business and
the principol nisks and uncertainties

The Directors confirm that they have complied wath the above
requirements when preparing the hinancial statements and that the
Business Review gives a fair review of the business and the principal
risks and uncenoinhes in addihon, os far os each of the Direciors are
aware, there 1s no relevant audit information of which the auditors are
unaware Each Derector has taken all the steps he or she ought 1o have
token in order fo become aware of any relevant audit information and
to establish that the auditors are aware of such information

The Directors are responsible for keeping edequale accounting records
that are sufficient to show and explain the Company’s transactions and
disclose with reasonable accuracy at any hme the financial positon of
the Company and Shell and enable them to ensure that the financial
statements and the Directors’ Remunerahion Repart comply with the
Companies Act 2006 and, as regards the Consolidated Financial
Statements, Article 4 of the IAS Regulahion They are also respansible
for safeguarding the assets of the Company and Shell and hence for
taking reasonable steps for the prevention and detechion of fraud and
other irregularihies

Board of Directors

The Directors during the year were Josef Ackermann, Mcarten van den
Bergh {retired with effect from May 19, 2009}, Malcolm Brinded, Linde
Cook [restgned on June 1, 2009}, Simon Henry {appeinted with effect
from May 20, 2009), Sir Peter Job, Lord Kerr of Kinlochard, Wim Kok,
Nick Lland, Christine Morin-Postel, Jormo Ollila, Lawrence Ricciardi,
Jeroen van der Veer, Peter Voser and Hans Wiers

Appointment and re-appointment of Directors

All Directors will be retiring and seeking re-appoiniment at the 2010
AGM, except for Sir Peter Job and Lowrence Ricciardi, both of whom
are standing down after having served nine years as Nen-execuhve
Directors Shareholders will also be asked to vote on the gppointment
of Charles O Holliday as a Director of the Company with effect from
September 1, 2010 Going forward, it is intended that all Directors will
retire at each AGM and, subject to the Articles of Association and their
wish to continue as o Director of the Company, seek re-appointment by
sharehalders

The biographies of all Directors are given on pages 53-55 and, for
those seeking appointment or re-appointment, atso in the Notice of the
AGM Detalls of the Executive Directors’ contracts can be found on
page &8 and copies are available for inspection from the Company
Secretary Furthermore, @ copy of the form of these contracts has been
filed with the US Securihes and Exchange Commussion as an exhibit

The terms and condiions of appointment of Non-executive Directors are set
out in their letters of appointment with the Company which, i accordance
with the 2008 Combined Code on Corporate Governance, are available
for inspection from the Company Secretary No Director 15, or was,
matenally interested in any contract subsishing during or atthe end of the
year that was significant in relation to the Company's business See also
“Related party transachons” on page 59

Financial risk management, objectives and policies
Descriphions of the use of hinancial instruments and Shell finoncial risk
management objechives and policies are set out in the Business Review
and on pages 81.82, and also in Note 23 to the Consolidated
Financial Statements

Quualifying third-party indemnities

The Company has entered into a deed of indemnity with each of the
Directors The terms of these deeds are identical and reflect the
statutory provisions under UK law Under the terms of each of these
deeds, the Company has indemnified each of the Directors, to the
widest extent permitted by the applicable laws of England and Woles,
against any and all hability, howsoever caused (including by that
Director's own negligence), suffered or incurred in the course of acting
as a Director or employee of the Company or certain other entities

Directors’ interests

The interests {in shares or caleulated equivalents) of the Directors in
office at the end of the financial year, including any interests of o
“connected person” {os defined in the Disclosure and Transparency
Rules) of the Directors, are set out below

DIRECTORS INTERESTS

Jonuory 1, 2009 {A]  December 31, 2009 (B}

Closs A Class B Class A Class B
Josef Ackermaonn 10,000 - 10,000 -
Malcolm Brinded 20,028 87,128 20,028 140,855
Simon Henry 4175[C] 37,756 (C] 4,175 38,673
Sir Peter Job - 4,112 - 4,690
Lord Kerr of Kintochard - 10,000 - 15,000
Wim Kok 4,000 - 4,000 -
MNick Land - 3,074 - 3,074
Chrishne Marin Postel 8,485 - 8,485 -
Jorma Ollila 25,000 - 25,000 -
Lowrence Ricciards 20,000[D] - 30,000 (E] -
Jeroen von der Veer 123,822 - 190,195 -
Pater Voser 44,946 - 90,694 -
Hans Wiers - - 5,000 —

[A] Excludes interests in shares or options awarded under the lang term Incentive
Plan, the Deferred Bonus Plan, the Restricted Share Plan and the Share option
plans as at January 1, 2009 Interests under these plans os ot January 1,
2009 ore set out on pages 7 1 73

[B] Excludes interests in shares or ophions awardad under the Long term Incenhive
Plan, the Deferred Bonus Plan, the Restricted Share Plan and the Share ephon
plans as ot December 31, 2009 interests under these plans as of
Decembar 31, 2009 ore set out on pages 71 73

[C] At the date of appointment

{D] Held os 10,000 ADRs (RDS A ADR) One RDS A ADR reprasents two Class A
ordinary shares

{E] Heldas 15,000 ADRs (RDS A ADR) One RDS A ADR represents two Class A
ordnary shares

There ware no changes in Directors® share interests during the period
from December 31, 2009 to March 10, 2010, except for in the case of
Sir Peter Job whose interests increased by 2,131 Class B shares and for
those changes in the interests in shares or options awarded under the
Long-term Incentive Plan, the Deferred Bonus Plan, the Restricted Share
Plan and the Share ophion plans set out in the Directors’ Remunerahion
Report on pages 71-73

As ot March 10, 2010, the Directors and Senior Management [A] of
the Company beneficiolly owned individually and in aggregate
{including shares under ophian] less than 1% of the total shares of each
class of the Company shares outstanding

[A} The Senior Management of the Company are given on page 56




Related party transactions

Other than disclosures given in Motes 6 and 10 to the Consohidated
Finoncial Statements on pages 109 and 115 respectively, there were
no fransachons or proposed transactions that were material to either
the Company or any related party Nor were there any transachions that
were unusual in their nature or conditions with any related party

Share repurchases

On Moy 19, 2009, shareholders approved an authority, expiring at
the end of the next AGM, for the Company 1o repurchase its own shares
vp to o maximum of 10% of the 1ssued share capital fexcluding share
purchases for employee share benefit plans) Whilst no share
repurchases were made duning 2009, the Board continues to regard
the ability to repurchase 1ssued shares m suitable circumstances as an
important part of the financial management of the Company A
resolution will be proposed to the forthcoming AGM to renew the
authonty for the Company to purchase iis own share capital up to
specifred limits for another year More detail of this propasal 1s given in
the Notice of the AGM

Political and charitable contributions

No donahens were made by any Shell company to political parties or
organisations during the year Shell ©1f Company administers the non-
parhsan Shell Ol Company Employees’ Political Awareness Committee
[SEPAC), a pohitical achon commitiee registered with the US Federal
Election Commission Ehgible employees may make voluntary personal
coniribuhions to SEPAC

Shell, through individual Shell compantes, sponsors social investment
programmes n many countries throughout the world 1n the UK, Shell
donated $24 million 1n 2009 to chariiable causes

Diversity and inclusion
Detailed information can be found in the Business Review on page 49

Employee communication and involvement
Detailed information con be found in the Business Review on page 49

Corporate social responsibility

A summary of Shell's approach to corporate social responsibility 1s
contained in pages 51-52 of the Business Review Further detalls will be
available in Shell's Sustainability Report 2009

Essential contracts and Takeovers Directive
information

Shell does not have conlracts or other arrangements which indwdually
are essential to 1ts business nor does 1t have any significant agreements
that would take effect, alter or terminate upon a change of control of the
Company following a takeover bid

SHARE CAPITAL

The Company’s authorised and 1ssued share capital as at

Becember 31, 2009, 15 set out in Note 10 to the Parent Company
Financial Statements The percentage of the total 1ssved share capital
represented by each class of share 1s given below Other disclosure
requirements pursvant to The Takeovers Directive can be found below
and on pages 82-86

SHARE CAPITAL PERCENTAGE

Share Class %
Class A 568
Class B 432

Sterling deferred shares de minimis
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TRANSFER OF SECURITIES
There are no significant restnictians on the transfer of secunties

SHARE OWNERSHIP TRUSTS

Shell currently operates two primary employee share ownership trusts,
a Dutch Stichting and a US Rabbi Trust The shares in the Shichting are
voted by the Stiching Board, and the shares in the Rabbi Trust are
voted by the Vohng Trustee, Evercore Trust Company, N A Both the
Stichting Board and the Voting Trustee are independent of the
Company

The Shell All Employee Share Ownership Plan (SAESOP] has o

separate related share ownership trust Shares held for the SAESOP are

voled by ils trustee, EES Corporate Trustees Limited, as directed by the

participants The Global Employee Share Purchase Plan [GESPP) had @

separate related share ownership trust and shares held for the GESPP

were voted by its trustee, Holifax EES Infernational imited However,

with effect from January 19, 2009, the GESPP trust ceased to hold any i
shares All shares were transferred to a nominee account and the

nominee will vote as directed by the parlicipants

SIGNIFICANT DIRECT AND INDIRECT SHAREHOLDINGS
See Substannal shareholdings table below

ARTICLES OF ASSOCIATION
Information concerning the Arhicles of Associahon 1s given on
pages 82-86

Substantial shareholdings

As at February 23, 2010, the Company had been notified by the
following investors of their interests in 3% or more of the Company’s
shares These interests are notified to the Company pursuant to
Disclosure and Transparency Rule 5

INVESTOR

Class A shares  Closs B shares
3 64% 4 54%
4 52% & 45%

Legal & Gereral Group ple
The Capital Group Compcinies Inc

Avuditors
PricewalerhouseCoopers LLP have signified their willingness to

continue in office, and a resoluhon for their re-appointment will be
submitted 1o the AGM

Corporate governance
The Company's statement on corporate governance 1s included in the
Corporate Governance Report on pages 76-86

Annual General Meeting

The AGM will lake place on May 18, 2010, in the Circustheater,
Circusstraat 4, The Hague, The Netherlands with a satellite link to The
Barbican Centre, London, UK An audiovisual link will permit active
two-way participation by persons physically present in the UK and the
Netherlands Details of the business to be put to shareholders at the
AGM can be found in the Notice of the Annual General Meeting

Signed on behalf of the Board
Michiel Brandjes

Company Secretary -
March 15, 2010
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Dear Sharehalders,

As the new Chairman of the Remunerahon Commitiee (REMCO], | am
pleased to present lo you the 2009 Directors” Remunerahion Report of
Royal Dutch Shell plc | hope you will find the new format transparent
and easy to understand

Following the 2009 AGM we had an extensive dialogue with major
shareholders and shareholder bodies on our Executive Directors’ pay
We took their views on board and made a number of changes, which
are reflected in this report A high level overview was presented in my
letter to shareholders of February 16, 2010

In my view, the most significant of these changes are that we have
commutted not to use epward discretion on share awards without prior
consultahion with major shareholders, we have updated the metrics for
the tncentive plans and we have ended the practice of free matching
shares in our deferred bonus plan

In respect of the changes o the incentive plan melrics, we infroduced
addihonal measures 1o better reflect key business prionties and
concerns expressed by shareholders around the sole use of Total
Shareholder Return (TSR) For the long-term incentive plans this means
that from 2009 1n addition ta TSR, Executive Directors” pay 1s now
directly hnked to Shell's compettive performance in respect of net cash
from operating achiviies, earnings per share and hydrocarbon
produchon

And for our balanced scorecard, which drives the annual bonus
payout, we will replace TSR with a project delivery target This measure
reinforces our focus on year-by year delivery of major projects as pert
of our strategy The success enitenia for projects are on time and on
budget Furthermore, we have sharpened the pay link to sustainable
development on the scorecard by infroducing the externally assessed
Dow Jones Sustainability Index for the o1l and gas sector These
changes come into effect from 2010

There can be no doubt that 2009 was a challenging year for the
Company However, despite the continued pressures posed by the
global recession and charges internclly, we stayed focused on
delivering results

| lock forward to meeting you of cur AGM on May 18, 2010
Hans Wijers

Chairman of the Remuneration Commiltee

March 10,2010




OVERVIEW

Al the 2009 Annual General Meeting [AGM] of Royal Duich Shell plc
{the Company), shareholders did not approve the Directors’
Remuneration Report Since then we have undertaken an extensive
dialogue with major shareholders and shareholder bodies We
receved broad feedback during the summer of 2009, took external
specialist input, developed a new way forward, and then consulled
again with major shareholders during the fourth quarter of 2009 With
that in mind, the Remuneration Committee made the changes presented
in this report

We endeavoured lo get better alignment between remuneration and
indmvidual accountability for the short-lerm delivery of our business
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strategy, and to strengthen longerterm alignment with shareholder
interests through increased executive shareholding We also wash to
demonstrate oppropriate restraint in the current economic environment

We are committed to continuing our dialogue with major shareholders

over remuneration Following the publication of the Annual Report and
Form 20-F 2009, we will again be meeting major shareholders to listen
to their feedback

The following table provides an overview of the current Executive
Directors’ remuneration and the changes implemented in 2009 and
proposed for 2010

Current policy

Changes to the peley

Base Solary

» Referenced to companies of comparable size,
complexity and global scope The current comparator
group consists of BP, Chevron, ExxonMobil and Total as

= No salary increase for 18 months There were no
increases in July 2009 and there will be no increases
until January 201 1, except for promotional adjustments

well as a selechion of top European-based companies = Move salary review date from July te January

Salary review date 15 July each yeor

Annual Bonus

Target levels {as % of base salary)
Chief Executive Officer- 150%
Other Executive Directors- 110%

Maximum payout - 250% and 220%, respectively

Calculation of an Executive Director’s annual bonus

— Shell results at the end of the year are translated 1ato
a score between zero and two, by means of o
predefined scorecard and REMCO's judgement

= Nochange lo target levels

No change to the calculahon method

Added new performance measures for the 2010 annual
bonus, being project delivery and a broader assessment
of sustainable development

tntroduced an individual performance component to the
annua! bonus to increase personal accountability for
short-term results

~ Bonus awards are based on this score multiplied by

the target bonus levels

Long term Incentive Plan (LTIP} = Award levels [as % of base salary)
Chief Executive Officer- 300%
Other Executive Directors - 240%

Maximum payout 500% and 480%, respectively
Shareholding requirements - two times base salary over

five years

No upward discretion for LTIP vesting in 2010
Introduced requirement for all LTIP shares to be held for
two years following vesting

Increased the shareholding requirement to three times
salary for the Chief Executive Officer

The actual value delivered after three years depends on

the relative performance of LTIP measures against other

oll majors

Deferred Bonus Plan {DBP}

Under the DBP, Executive Directors are required to
sinvest no less than 25% and can choose to invest up to
50% of their annual bonus in deferred bonus shares
Half of these defarred bonus shares are matchable with

Removed the free matching share awarded under the
DBP 1o ensure all matching shares are tied to
performance

= No upward discretion for DBP vesting in 2010

additional performance-related shares which can be

earned on the same basis as the LTiP veshng

» One free share 1s awarded on the purchase of four

deferred bonus shares
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In addition, we tock the following actions regarding our Executive
Directors’ remuneration in 2009

Base salary = Set the salary for Chief Executive Officer
Peter Voser at €1 5 millian on his prometion
with effect from July 1, 2009
« Set the salary for Chief Financial Officer
Simon Henry at €850,000, with effect from
May 1, 2009, the date of his promotion to the
posifion

Annual bonus = Applied restraint and used downward
discretion on the Shell Scorecard result, setting
itat 1 10 from the mathematical result of 1 28
« Set the actual bonuses for 2009 at
€1,864,000, €1,422,000, and €542,000 for
Peter Voser, Malcolm Brinded and
Simon Henry, respectively

long+erm incentives  w Vested zero LTiP shares and zero performance
related matching DBP shares in March 2010
= Peter Voser, Malcolm Brinded and Simon Henry
all elected to put 50% of their Annual Bonus
into the DBP

Below 15 a table summaorising 2009 compensation for Executive
Oirectors The amounts 1n the table reflect pro-rata odjustments
according to the porhon of the year in which Executive Directors were
in office, where applicable The earnings amount includes salary,
bonus paid in 2010 for 2009 performance, and other cash and non-
cash remuneration The amounts shown as value of refeased DBP
awards represant the value of matching shares delivered at vesting on
bonuses from 2006, less the onginal amount deferred

SUMMARY COMPBENSATION (UNAUDITED} € THOUSANDS

Jeroen
Peter  Malcolm Simon van der Linda
Voser Brinded Henry Veer Cook
Earnings [A] 3,157 2,654 1,069 3,505 6,542
Value of released
LTIP awards 690 801 240[8] 1,373 487
Value of released
DBP awards - {36) - m -
Value of exercised
share ophons - - - - -
Total in euro 3,847 3,419 1,309 4,877 7,229
Total in dollar 5,350 4,755 1,820 6,784 10,055
Total in sterling 3,429 3,048 1,167 4,349 6,445

[A] More details can be found on page 70
{B} Valve of performance shares at release 1n March 2009, prior to Simon
Henry’s oppomiment os an Executive Director

The report follows the UK requirements of the Companies Act 2006, the
Large and Medwm sized Companies and Groups [Accounts and
Reports} Regulations 2008, the Combined Code and the Lishng Rules It
outlines the remunerahion policies and indvidual remuneration details
for Executive Directors and Non-executive Directars of the Company for
the year ended December 31, 2009 The Board has appraved this
report and it will be presented to shareholders for approval at the AGM
of the Company on May 18, 2010




EXECUTIVE DIRECTORS

The Remuneration Committee (REMCO)

Following the 2009 AGM, REMCO engaged with major shareholders
to understand their main concerns and get their input The Commitiee
engaged Deloitte LLP to provide an external perspective regarding
remuneration policies and plans, their competitiveness, their alignment
with corporate strategy, and their compliance with corporate
governance requirements External market data and plan valuations
from Towers Watson supported our decision-making

REMCQ's key responsibilities in respect of Executive Directors include

= Seting remuneration policy,

= Agreeing performance frameworks, sething targets and reviewing
performance,

» Determining actual remuneration and benefits, and

= Defermining conlractual terms

REMCO's Terms of Reference are reviewed regularly and updated,
where necessary You can find them on the Shell website

www shell com/investor or you can ask the Company Secretary for
copies See inside back cover for details

REMCO 15 currently made up of three independent Non-executive
Directors

= Hans Wijers (Chairmany),
= Sir Peter Job, and
= Josef Ackermann

Lord Kerr of Kinlochard stood down as a member of the Committee with
effect from September 11, 2009

See their biographses on pages 54 and 55 and their committee
meeting altendonce on page 78 Changes to REMCO membership
during 2009 are described in the Corporate Governance section on
poge 80

The following Board members were invited and ottended REMCO
meelings from time fo hime to provide their opinion on external advice
and other remunerahion ssues

= Jorma Ollila, and
» Lawrence Ricciord

Advice on various subjects including the Shell Scorecard, the
remunerahon of sentor management, and the performance of the other
Executive Directors was sought within Shell from

= Hugh Mitchell, Chief Human Resources & Corporate Officer and
Secretary to the Commitiee,

= Michael Reiff, Executive Vice President Remuneration, Benefits &
Services,

= Peter Voser and Jeroen van der Veer, Chief Executive Officer and
former Chief Executive, respectively

How REMCO manages remuneration

Skell 1s one of the world’s largest independent oif and gas companies in
terms of market capttelisation, operating cash flow and o1l and gas
production On an ongoing basis, its most senior managers are asked
to make decisions affecting mult-billion-dollar assets and investments
The Board agrees on a sirategy for Shell The Chief Executive Ofhcer
and Executive Directors execute this strategy The Board tracks the
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execution of the sirategy, and REMCO ensures that Executive Directors’
performance-based reward reflects how successfully this 1s done

The Executive Director remuneration packoge 1s made up of a base
salary, an annual bonus and a package of long-term incentives as well
os a penston plan and other benefits

There are two main long4erm incentive programmes currently in use
the Long-term Incentive Plon {LTIF} and the Deferred Bonus Plan (CBP)
The Restricted Share Plan {RSP} 1s available for retention purposes

2009 PAY MIX FOR EXECUTIVE DIRECTORS

CBose salary 20%
JAnnval bonus 27%
Hlllongterm Incenhves 53%

REMCO considers the connechion between an Executive Director’s pay
and Shell’s business sirategy as critical Most of the compensation
package is therefore linked to the achievement of stretch targets that
are consistent with the execution of Shell’s strategy The following
remuneration pohey praciples explain how the long-term value of
Executive Directors’ pay 1s hed to Shell's future performance

= Pay for Performance,

= Alignment with Shell's strategy,

» Competitiveness,

= long-term alignment with shareholder interests,
= Consistency,

= Comphance and Risk Assessment

PAY FOR PERFORMANCE AND STRATEGY ALIGNMENT
Over three-quarters of Executive Director compensahion (excluding
pension) 1s linked directly to the Company’s performance

Annval bonus

REMCO uses the annual bonus to focus on the short-term targets that the
Board sets each year as part of the Business Plan and individual
performance against these targets These are the steps that Shell needs
to take every year as the pathway to long term growth They are a
balance of financial, operational, project delivery and sustainable
development targets, captured in ascorecard The targets are
stretching but realishie The scorecard is set and approved by REMCO
The cutcome of the performance year 15 usually known 1n February of
the next year, and REMCO translates this into a score between zero
and two

To better reflect Shell's shortterm priorties from 2010 onwards,
REMCO replaced the short term TSR measure with a measurement of
Project Delvery (20% weight) — on ime and on budget — and placed a
greater emphasis on cash generation {from 25% to 30% weight] It olso
expanded the sustainable development targets to include the
Sustainable Asse! Managemen! {SAM) external assessment used by the
Dow Jones Sustainability Indexes {DJSI) for the oil and gas producers
group With these changes, the annual bonus performance metncs are
more closely aligned with the year by year delivery of Shell's business
plans and the safeguarding of Shell's licence to operate REMCCO
exercises its judgement fo make sure that the final annuol bonus results
for Executive Directors are 1n line with Shell's performance
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ANNUAL BONUS SCORECARD MEASURES FOR 2010 EXECUTIVE
DIRECTORS AND SENIOR MANAGEMENT

Measure Reascn for the measure Weight
Net cash from Cash generated from operahons that 30%
operating activihes  factors in the impact of commodity price

fuctuations os well as business
performance so that Executive Directors,
like shareholders, share the effects of

both
Operationat Indicator of the full and effective use of 0%
excellence resources - both faciiies and people -

according lo the relevant business
hydrecorbon produchon, LNG sales or
refinery availability

REMCO selected these measures because they underpin Shell’s
business strategy n vanous ways

LONG-TERM INCENTIVE MEASURES

Measure Reason for the measure Weight
TSR growth Assessment of actual wealth created for 30%
shareholders
EPS growth {on 6 CCS  Indicator of the quality of revenue growth 10%
basis [A)} and cost management that underpins the

TSR Earnings on an eshmated current
cost of supphes basis takes into account
the chonges in the cost of supplies and
thereby enables a consistent comparisen
with other ol majors

Project delivery Assessment of projects’ cost management 20%

and on schedule delivery

Indicator of safety performance and 20%
sustainable development performance, as

reflacted by a D)51 broad base

comparison within the Oil & Gas

Sustomable
development

Producers Group

REMCO has also decided to strengthen the Executive Directors’
individual accountabulity by increasing or decreasing their annual
bonuses o take account of how well they have delivered against their
own indmidual performance contract

To summarise, the calculation of an Executive Director’s annual
bonus is

Annual bonus = base salary X target bonus % X scorecard result x
indwidual performance adjustment by REMCO

ANNUAL BONUS LEVELS

Target award Maximum

{as a % of salory)  {as o % of salary}

Chief Executive Officer 150% 250%
Other Execuhve Diractors 110% 220%

Long-term ncentives

Consistent with the long-term nature of Shell’s strategy, LTIP and DBP
determine more than half of Executive Director remuneration Both
plans grant share-based awards linked to the future price and dividends
of Royal Dutch Shell ple shares Awards vest depending on
performance aganst pre-defined measures and targets over a three
year performance period These plans focus on performance relative to
the other oil majors BP, Chevron, ExxonMobil and Total They reward
Executive Directors if Shell outperforms its peers on the basis of a
combination of TSR, earnings per share (EPS) on the basis of current
cost of supplies {CCS), net cash from operating activihes and
hydrocarbon production

Net cash from Source of dividends and capital 20%
operabng achiviles  expenditure commitments which support
growth sustainabla growth based on portfolio
and cosl managemsnt
Hydrocarbon Overall indicator of suceess in locating 20%

produchon growth  and developing reserves

[A] Earnings per share on o CCS basis 1s calculated in this way the income
atiributable to shareholders is first adjusted to toke into account the after tox
effectof arbprice changes on inventory before it 1s divided by the overage
number of shares ouistanding Without the adjustment, earnings per share 15
affecied by changes in inventory caused simply by movements in the ol
price

These measures were introduced in 2009 to better reflect key business
priorihes ond to address concerns by shareholders that a single TSR-
based assessment was not appropniate During 2009, REMCO
discussed these measures further with major shareholders REMCO
therefore confirmed this brooder assessment of competitive
performance as the basis for long-term remuneration For simplicity, we
measure growth based on the data points ot the beginning of the three-
year performance period relative fo the data points at the end of the
period, using unadyusied publicly reported data REMCO always
appraves cward dates in advance

TIMELINE FOR 2010 LTIP SHARE AWARDS

Perormance Panad LT Award Ratention Pariod
February Aword| Vestng Relocse
2010 2011 2012 2013 2014 2015

To increase shareholding further, REMCO decided in 2009 that for all
future LTIP awards, Executive Directors should held all vested shares
[following payment of taxes) for a further two-year period after the
three-year performance period

Maximum

Target award payout

|as 0 % of salary) {as a % of salary)

Chief Executive Officer 300% 600%
Other Execuhve Directors 240% 480%

{A] LTIP awaids cannol exceed o larget lavel of four imes salary, os approved by
shareholders

Under the DBP, Executive Directors are required to invest ne less than
25% and can choose to invest up to 50% of their annual bonus n
deferred bonus shares Half of these deferred bonus shares are
matchable with additional performance-related shares which can be
earned on the same basis as the TIP vesting, see below




Under the old DBP cne free share was awarded on the purchase of four
deferred bonus shares lo encourage share ownership REMCO has
now decided to stop this prachce, and from 2010 all matching shares
will be performance-based

TIMELINE FOR 2009 DEFERRED BONUS AWARD

Performance Perod

{or Annual Borus Deterral Penod

February Award Relecie

2009 2010 2011 2012 2013

The LTIP and DBP vest on the basis of relative performance rankings as
follows

RELATIVE PERFORMANCE RANKINGS

Shell's overall rank against peers,
taking into account the wesghtings
of the four performance meosures

Number of conditional performance
shares ullumately aworded

st 2 xanital TP award

2 x half of the deferred bonus shares
2nd 1 5 x hal LTIP oward

1 5 x helf of the deferred bonus shares
3rd 0 8 mital LTIP aword

0 8 x half of the deferred bonus shares
4th or 5th N

Ulhmately, our objective must always be to safeguard returns to
shareholders Therefore, if the TSR ranking 1s befow median, the level
of award that can be vested on the basis of the three other measures
will be capped at 50% of maximum payout for LTIP and half of the
deferred bonus shares for DBP

To deliver shares under these plans, we use market purchased shares,
when required, rother than 1ssue new ones To date, no shareholder
dilution resulted from these plans, although the rules of the plans permit
it

Uso of discretion

During the shareholder consullahion process, REMCO confirmed thet in
future it would exercise upward discretion only after consvling major
shoreholders In addition, REMCO confirmed upfront that, for awards
vesting 1n March 2010, no vpward discretion would be applied

REMCO further noted that, since the new approach 15 bosed on four
publicly reported, relative performance measures, the need for
discrehianary adjustments would, in any case, be rarer in future

COMPETITIVENESS

Sound leadership 1s essential for long-term success, therefore attraching
and retaining talented indwviduals 1s necessary for the delivery of Shell’s
strategy REMCO determines remuneration levels by reference to
companies of comparable stze, complexity and global scope The
current key comparator group 1s BP, Chevron, ExxonMobil and Total as
well as a selection of top European-based companies listed below The
spread provides a balanced mix across industries and geography
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EUROCPEAN COMPARATOR GROUP

Allianz Diegeo Rio Tinto
Anglo American EON Roche
AstroZeneca GlaxoSmithKline Siemens
AXA HSBC Unilever
Borclays Nokia Vivend
BHP Billiton Navartss Yodofone
Deutsche Bank Philips

In certain circumstances, awards may be made under the RSP for
refention purpases Under the RSP, shares are subject to a restrichon
period of three years and are released with the addition of dividend
shares if the individual remains in continuous service during this period
REMCO will retain discretion to reduce the number of shares vesting
should erther business or individual performance warrant review

Due to the range of natonal social secunty and tax regimes involved,
Executive Directors’ pensions are maintained in their base country, the
same as for other employees working internationally Contribution rates
for Executive Directors are the some as for other employees under these
plans REMCO will agree on retirement schedules with Executive
Directors in order to plan effective leadership succession, taking infe
account appheable regulations and the individual’s preferences

SHAREHOLDING

REMCO believes that Executive Directors should align their interests
with those of shareholders by holding shares in Royal Dutch Shell ple In
a business where 1t can take many years lo reach a final investment
decision on a project and many further years of construchion before a
facility comes on-stream, long term shareholding properly aligns
executive interests with those of shareholders better than any leng-term
incentive plan

Executive Directors ore therefore expecied to build up shareholdings to
the value of two times their base salary over five years The Chief
Executive Officer’s required shareholding has been increased to three
times su|c1ry

REMCO periodically translates these guidelines into hixed shareholding
targets These numbers are currently set at 240,000 shares for the
Chief Executive Officer and 100,000 shares for other Executive
Directors Details of all Executive Directors’ shareholdings are found on
paoge 58

Untl these targets are met, Executive Directors must {in the course of the
relevant year] acquire shares to the value of at least 50% of the after tax
gain ansing from any long-term incentive awards vesting from 2008
onwards Once the targets have been met, they are required to hold the
shares and maintain that level for the full period of their appointment as
Executive Birector

CONSISTENCY

The remuneration structure 1s generally consistent for Executive
Directors ond senior managers of Shell This consistency builds a
culture of alignment to Shell’s purposes and a common approach to
sharing in Shell’s success

Executive Directors” benefits are also estoblished in line with those for
other employees on the basis of local market prachces Personal loans
or guarantees are not provided to Executive Directors They are not
ehgible to parhicipate in allemployee share plans They are employed
under local Dutch terms and conditions - except for their pensions
Their base salary levels are therefore setin euro
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REMCO penodically menitors pay and employment conditions of other
employees within Shell to ensure alignment and consistency with
remunarahion of semor managers and Shell’s remunerahion objectives
Given the current economic circumstances, REMCO reviewed 2010
salary increase budgets for countries where Shell has the majority of its
employees The salary freeze applied to Executive Directors was not
imposed in the wider organisation

COMPLIANCE AND RISK ASSESSMENT

REMCO takes ifs decisions in the context of the Shell General Business
Principles It also ensures compliance wrth applicable lows and
cerporate governance requirements when designing and implementing
pelicies ond plans

REMCOQ ensures the remuneration structyres and rewards meet nisk-
assessment tests to ensure that shareholder inferests are safeguarded
and that inappropriate actions are avoided For example

= Executive Directors’ expenses are audited internally and reviewed by
REMCO on a regular basts

= All performance-based payments made to Executive Directors are
subject to a ‘claw back’ provision This means that all incenhves pard
within 12 months of the first public 1ssuance of the financial statements
that require restatement due to material noncompliance will be subject
to claw-back

= The use of mulhple performance measures for the annval scorecard
and the revised LTIP ensure that unintended financial and behavioural
consequences are miigated

= The measures taken to increase executive shareholdings ensure that
executives bear the consequences of management decisions

How REMCO managed remuneration in 2009

BASE SALARY

Following the remunerahion review in 2009, REMCO decided to review
and ad)ust base salary levels with effect from January 1 ecch year, 1n
previous years the adjustiment date was July 1 Recognising the
economic turmoil during the year, REMCO decided to freeze Executive
Directors’ base salaries for 18 months until January 2011, this was
supported by the Direclors The next salary review will be in January
2011

BASE SALARY OF CURRENT EXECUTIVE DIRECTORS {UNAUDITED)

€ Effective date

Peter Voser 1,500,000 July 1, 2009
Malcolm Brinded 1,175,000 July 1, 2008
Simon Henry 850,000 May 1, 2009

Simon Henry wos on expatniate terms before he became Executive
Director and for practical reasons REMCO decided to keep him on
expatriale terms for the rest of 2009 As of January 2010 Simon Henry
15 employed on local terms, the same as other Executive Directors

ANNUAL BONUS
Details of the 2009 Shell Scorecard outcomes can be seen in the Key
Performance Indicators section on page 8

2009 S5HELL SCORECARD COMPONENTS

CTotal shareholder return (TSR] oganst
major integrated ol compantes 25%

CONet cash from operating echvies 25%
B Operational axcellencs 30%
CSustainable development [A] 20%

[A] Prumarily based on number of reported cases of work refoted injury, but also
taking into account ather sustaincble development measures, details of which
can be found in Skell’s Sustainability Report 2009 to be published 1n
May 2010

2009 Assessmant - Scorecard result setot 1 10

In assessing Shell’s 2009 performance, REMCO noted that the TSR
was at the median value, being in third place, net cash from operating
activittes was on larget at $21 billion, operuhonu| excellence was
above target, with hydrocarbon production at 3,142 thousand boe/d,
LNG sales was ot 13 4 mtpa and refinery availlability at 93 3%,
sustainable development was outstanding, with Total Recordable Case
Frequency {TRCF) of 1 4 per million working hours being the lowest
recorded level in Shell's history

REMCO also noted that 20 people (1 employee, 19 contractors) sadly
lost their hves while working for Shell, 2009 income was 52% lower
than that of 2008 (although on target relative to the ol price over the
year and above larget relative to the gas price over the year}, over
5,000 |obs were eliminated, including over 20% of senior |obs

Overall, REMCO felt that the scorecard results did not reflect the overall
competiive posihion and the need for improvement Taking both Shell's
overall performance as well as the external environment into account,
REMCO sought to use restraint and lowered the scorecard result from
1281110

Indhvidual performance

An Executive Director’s indiwvidual performance 15 also taken into
account in determining his annual bonus Individual performance 1s
assessed agoinst personal targets, and REMCO uses ifs judgement to
reduce or increase the bonus as it deems appropriate to reflect how
well the Executive Director met those targets

REMCO assessed the individual performance of each Executive
Director serving during 2009 and determined 1o make no further
adjustment to their individual annuel bonus

200% SHELL SCORECARD FOR EXECUTIVE DIRECTORS

Measures Unit Weight  Score Range
Below Threshold On Target Above Quistanding
Total shareholder return % 25% 10 | |
Net cash from operating achvihes  $ billion 25% 09 [ ]
Operatienal excellence 30% 14 ]

Productian thousand boe/d 12% 13 m]

Sales of hquified natural gas mtpa 6% 09 (m]

Refinery and chemical plant availability % 12% 16 O
Sustainable development TRCF+ 20% 20 n
Overall performance 100% 128 u

GOoC 039 040 079 080 119 120-15¢ 160 200




2009 Annual benuses

The target level of the 2009 bonuses was unchanged from 2008 Other
than Malcolm Brinded, each Executive Director received a pro-rata
bonus for the portion of the year they served as Executive Director
Hence, Chief Executive Officer Peter Voser receved a bonus based on
a target of 110% for the first six months and 150% for the last six
months of 2009 Similarly, Chief Financial Officer Simen Henry
recerved a bonus based on a target of 70% for the first four months and
110% for the last eight months of the year

Taking into account the 2009 Shell Scorecard result, individual
performances and the pro-rata portions, REMCO determined the
annual bonuses payable for 2009 as €1,864,000 for the Chief
Execuhve Officer, €1,422 000 for Executive Director Malcolm Brinded
and €542,000 for the Chief Financial Officer

OTHER CASH AND NON-CASH EARNINGS

Executive Directors received cor allowances, reprasentation
allowances (which 1s a Dutch tax feature to simphify expenses related Io
business entertainment at home, amangst other things), transport to and
from home and office, as well as employer contributions to insurance
plans Indwiduals who are not living in their base country received
addiional amounts far their children’s schoo! fees The Executive
Directors’ 2009 Earnings table 1s on pege 70

LONG-TERM INCENTIVE PLAN

Vesting

In 2007 Executive Directors were granted a condihonal award of
perfarmance shares under the LTIP At the end of the performance
pertod, which lasted from Jonuary 1, 2007 1o December 31, 2009,
Shell was ranked fifth amongst its peer group n terms of TSR
Therefore, zero shares were released under the LTIP

Award

On February 2, 2010, REMCO determined to award the Chief
Executive Officer a conditional award of performance shares under the
LTIP with a face value of three imes his base salary For other Executive
Directors the level of award was retained at 2 4 hmes base salory On
February 5, 2010, the following shares were awarded condihonally

Total number of shares
condihonally owarded

Peter Voser [A) 227,560
Malcolm Brinded {B] 148,660
Simon Henry [B] 107,541

[A] Royal Dutch Shell ple Closs A shares
{8] Roya! Dutch Shell plc Class 8 shares

For details of LTIP awards and releases see the Long-term Incentive Plan
table on poge 71

DEFERRED BONUS PLAN

Vesting

In 2007 Executive Directors were granted conditional awards of
matching shares under the DBP The performance perod was

January 1, 2007, to December 31, 2009 Given that the performance
condition of the DBP 15 consistent with that of the 2007 LTIP, REMCO
decided to release zero performance-related matching shares under the

DBP
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Award

Peter Voser, Malcolm Brinded and Simon Henry all elected to put 50%
of their annual bonuses into the DBP on February 5, 2010, resulhng in
share awards as follows, half of which are matchabla

Deferred shares

awarded
Peter Voser [A] 47,121
Malcolm Brinded (8] 37,474
Simon Henry [B]IC] 17,607

fA] Royal Dutch Shelf ple Closs A shares
{B] Royal Duteh Shell plc Closs B shares
{C] Srmon Henry deferred 50% of ins full year bonus

For details of DBP awards and releases see the Deferred Bonus Plan
table on page 72

RESTRICTED SHARE PLAN

No RSP awards were made in 2009, nor did any outstanding awards
vest The award made to Linda Cook lapsed effective December 31,
2009 For details of outstanding awards, see the Restricted Share Plan
table on page 72

PENSION INTERESTS

During 2009 Peter Voser, Malcolm Brinded, Simon Henry, Jeroen van
der Veer ond Linda Cock accrued retirement benefits under defined
benefit plans Linda Cook also accrued rehrement benefits under
defined contribuhon plans tn addihon to the standard Swiss pension
arrangements, Peter Voser has an unfunded penston arrangement that
was created in 2006 when pensionable salaries in the stardard
arrangements were capped following a change 1n Swass regulations

For detanls of accrued pension benefiis see the Penstons table on
page 74 The transfer values have been calcvlated in accordance with
Actuanial Guidance Note GN11 /UK

BENEFITS

REMCO decided to disconhinue the use of the representanon allowance
for Executive Directors’ expenses asof 2010 Instead, business
expenses will be reimbursed on an itemised basis, consistent with the
global process for other staff The 2009 representation allowances are
included in the Earnings table, within cash benefits

FORMER EXECUTIVE DIRECTOR - JEROEN VAN DER VEER

Jeroen van der Veer had intended to retire on June 30, 2008, after he
had turned 60 But in 2007 the Board asked him to stay on as Chief
Executive for an extra year He agreed with the Board that an extra
year of service as Chief Executive would provide stability and
continuty for the management of the company

Around the same time, Shell in the Netherlands introduced new pension
plan rules, providing flexibility to retire between the ages of 55 and 65
but wath an actuanal discount, along with lower accruol rates Like
other Dutch employees, he was required o accept the new regulahons
in order to remain 1n employment beyond his onginal rehrement date
As Jeroen van der Veer wos disadvantaged by this move, the Board
agreed to a lump-sum payment of €843,000 to give him the same
overall beneht that he would have accrved through to June 30, 2009
under the old regulations This teft him in the same position as if the
pension regulatiens had not changed

In respect of his service as Chief Executive, Jeroen van der Veer also
received a pro-rata annual bonus for the first six months of the year,
Janvary 1 to June 30, 2009, of €1,650,000
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Jeroen van der Veer remains on the Board as ¢ Non-executive Director,
so his pension will be reported in future Direciors’ Remuneration
Reports

FORMER EXECUTIVE DIRECTOR - LINDA COOK

Linda Cook resigned os an Executive Director of the Company on
June 1, 2009, following the changes in organisation and
responsibililies of senior management referenced on page 11

Linda Cook had served Shell in vanous capacities for 29 years, of
which the last six years as an Executive Director of the Company As an
Executive Director she had a contract of employment with Shell
Expatriate Employment US Inc {SEEUS), governed by the laws of the
Netherlands, where the Gas & Power business, which she led, wos
located Dutch law makes provisions in certain areas that are different
from those found in the UK

At the hme of her resignation as Executive Director, Linda Cock agreed
separation terms with SEEUS, as follows

= Linda Cook returned to the United States where she was employed by
She!l Oil Company to support transihion, particularly in the Gos &
Power bustness, until December 31, 2009, which was agreed as her
last day of employment

= For the period of her employment with Shell Oil Company,
Linda Cook’s salary was set ot $1,400,000 {€1,035,000) per annum
and she continued to participate in normal US benefits Linda Cook
received a perfarmance bonus for 2009 in the amount of
$1,540,000 [€1,107,000)

= The separation agreement with Linda Cook provided for a severance
paymeni of $7,600,000 (€5,464,000} As Linda Cook’s contract of
employment was governed by Dutch law, this severance payment was
calculated on the basis of the Dutch couris’ formula, in line with
prevailing Dutch employment law prachce at the hme the severance
was agreed The formula colculates compensahion based on age,
years of service and salary including bonus

» Linda Cook’s grants under the long-term Incentive Plan, Deferred
Bonus Plan and Share Ophion Plan conhinue and vest cansistent with
the plan rules The grant under the Restrictad Shaore Plan lapsed on
December 31, 2009

Executive Directors’ contracts

Executive Directors’ contracts that have been entered into wath the
companies are set out in the table below Contracts for Executive
Directors are governed by Dutch law, consistent with those of other
Netherlands-based senior managers and staff The controcts end by
nohice of either parly or outomatically af retirement

EXECUTIVE DIRECTORS' EMPLOYMENT CONTRACTS

Executive Director Employing Company Contract date
Peter Voser Shell Petroleum N V July 20, 2005
Malcom Brinded Shell Petroleum N V July 20, 2005
Simon Henry Shell Petroleum N V May 20, 2009
Jeroen van der Veer Shell Petroleum N v July 20, 2005
tinda Cook Shell Expairiate

Employment US Inc August 1, 2005

Conlracts do nol contain predetermined settlements for early
terminahion Under Dutch [aw, their contracts entifle them to the
statutory notice period that applies for employees in the Netherlands
This 15 one month for an employee and up to @ maximum of four months
for the employer, depending on the duration of the employment
contract concerned at the time of termination

I,

REMCO will recommend terms and conditions for any situation that
arises where a severance payment i1s appropniate, toking into
consideration applicable law and corporate governance provisions

External appointments

The Board considers external appointments to be valuable in
broadening Executive Directors’ knowledge and experience The
number of cutside directorships 1s generally hmiled to one, except
when an Executive Director 1s within a year of retirement The Board
must exphcdly approve such appeintments Executive Directors are
allowed to retain any cash or share-based compensation they receive
from such externol board directorshtps

EXTERNAL APPOINTMENTS

Total fees rounded 1o the
nearest thousand

CHF 425,000 as cash or
vested shares held for four
years

Execulive Diragtor
Peler Voser [A]

Appointee organisahion
UBS AG

Jeroen van der Veer [B] Usilever NV and

€38,000 fromthe N V

Unilever plc end £34,000 From the
ple
Linda Cook [E] The Boeing Campany 442,000 cash, $54,000

stack units, deferred unhl
retirement from Boeing
service

[A] Peter Yoser will not ba standing for re elechon to the Board of UBS AG atits

Annucl General Meeting in Apni 2010

[B] Fees are prorated according to the period feroen van der Veer {untif June 30,
2009} and Linda Cook funtl June 1, 2009) served os Executive Directors at

Royal Duich Shell ple




NON-EXECUTIVE DIRECTORS

Remuneration policy

The Board determines the fees payable lo Non-executive Directors
{NEDs) of the Company, within a fimit specified by the Articles of
Association of €4,000,000 In 2009 the total amount of fees payable
to NEDs was €2,119,000 Whilst the Board reviews NED
remuneration levels penodically to ensure they are aligned with other
major listed companies, no such review was undertaken 1n 2009 A
review of the fee level for the Chairman of the Board was undertaken
during the year, however, taking into account the economic

environment, It was decided that no adjusiments would be made in
2009

The Charman and the other NEDs do not participate in any incentive or
performance-bosed remuneration plans, nor are there any pension
arrangements Also, personal loans or guarantees are not granted to
Non-executive Directors NEDs receive an additional fee of €4,500 for
any Board meehng involving intercontinental travel — except for one
meeting per year held in a location other than The Hague

NON-EXECUTIVE DIRECTORS FEES STRUCTURE

{UNAUDITED) €
Chairman of the Board 750,000
NED Annugl Fee 115,000
Senior Independent Direcior 55,000
Audit Committes

Chairman {A] 45,000

Mamber 25,000
Remuneraiion Committes

Chairman [A] 35,000

Membar 17,250
Corporate and Social Responsibrlity Committee

Chairman {4] 35,000

Member 17,250
Nomination and Succession Committee

Chairman [A] 25,000

Member 12,000
Interconhinental Travel Fee 4,500

{A] The Chairman of a Committee does not receive on addihonal fee for
membership tn that Communtee

Shell Annval Report and Form 20F 2009
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The earnings of the NEDs in office during 2009 can be found on
page 75

Pension interests

NEDs do not accrue any retirement benehits as a result of their Non
exacutive Directorships with the Company During their services as
employees, Jeroen van der Veer and Maarten van den Bergh accrued
rehirement benehts, which are summarised on page 74

COMPENSATION OF DIRECTORS AND
SENIOR MANAGEMENT

Shell poid and/or accrued a lotal amount of compensation of
$48,895,000 [A] (2008 $57,985,000) for services in all capacities
that Directors and Senior Management at Shell provided durning the
year ended December 31, 2009 In addition, Shell accrued a total
amount of $19,027,000 {excluding inflation), to provide pension,
rehrement and ssmilar benehits for Directors and Senior Mancgement
during the year ended December 31, 2009
{A] Compensahon includes gains realised from long term iacentive awards
released ond shore options exercised dunng the yeor

Biographies of the Directors and Senior Management are found on
pages 53-56
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DATA TABLES

EARNINGS OF EXECUTIVE DIRECTORS IN OFFICE DURING 200% (AUDITED) € THOUSANDS

Peter Voser Malcolm Brinded Simon Henry [A] Jeroen van der Veer [A] Linda Cook [A]

2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
Salary 1,267 1,010 1,175 1,148 449 - 1,000 1,925 431 18] 1,010
Bonus [C] 1,864 1,423 1,422 1,616 542 - 1,650 3,750 441 1,423
Cash benefits [D] 23 22 8 8 76 - 8501E} 14 5,6121F] 155
MNon-cash benefits [G] 3 1 49 59 2 - 5 H 38 56
Total in evro 3,157 2 456 2 654 2,831 1,069 - 3,505 3,700 6,542 2,644
Total n dollar 4,390 3,592 3,692 4,140 1,486 - 4,875 8,338 9,099 3,869
Total in sterling 2,814 1,958 2 367 2,257 952 - 3125 4,546 5,833 2,109

[A] Earrings for Srmor Henry, Jeroen van der Veer ond Linda Cook relate 1o their time os Executive Directors in 2009

[B] In addmion lLinda Cook received a salary of €504,000 {$817,000) and a bonus of €646,000 (898,000 for the remaining seven months of the year Total base
salary for the full year wes €1,035,000 ($1,400,000), bonus €1,107,000 ($1,540,000)

{C] The annual bonus figures are shown in the table in their related performance year and notin the following year in which they are pard (see also the DBP table on
page 72)

D] Includes represeniotion alfowances, employer contributions to insurance plans, school fees, car allowances and tax compensation

{E] Jeroen von der Veer recetved a lump sum cash payment of €843,000 to offset a loss in pension benefits caused by deferring his relirement and extending hrs service
ta June 30, 2009 (sea pages 6768 “Former Executive Director - Jercen van der Veer”]

{F] Linda Cook’s severance paymeant of €5,464,000 ($7,600,000 is included i Cash benehis olong with other cash benefits explained in (D] fsee page 68 “Former
Executive Director - Linda Cook "}

[G] Comprises life and medical insurance and company-provided transport For home to office communing

The oggregate amount paid to or recevable by Executive Directors from Royal Dutch Shell plc and other Shell companies for services in s}
capacities duning the fiscal year ended December 31, 2009 was €16,927,000 (2008 €17,163,000)
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Executive Directors’ long-term incentive interests
The following tables show the LTIP, the DBP, the RSP and the share option inferests of the Executive Directors 1n office during 2009

LONG-TERM INCENTIVE PLAN

Audited Unaudited
Number of shares
under oward as at
January 1, 2009 [A]
Additonal Expected Potential
Dividend Dwidend shares Number of Total number of value gains os at
shares  Market shares  awarded/ shares Value of shares under of the Decem-
occrued  priceat  accrued {lapsed}  released  sharesat awardasat  performance ber 31,
Onginal  inprior  doteof duringthe  dunngthe duningthe release  December 31,  share award 2009
award years [B] award year [B] year year (thousands) {C] 2009 {thausands} [D] {thousands} [E]
Royal Dutch Shell plc Class A shares € € € 3 € 3
Pater Voser
2009102011 128,074 19 40 8,257 136 331 2320 3,103 - -
2008102010 98,623 4772 2397 5,666 - - - 110,061 2123 3157 o} a
2007 10 2009 78,751 6 963 2612 5,527 - - - 91,241 1,753 2,417 0 o
2006 10 2008 68,952 8,982 27 12 1,378 39,656 {39,656) 590 0 - - - -
Royal Dutch Shell plc Class B shares £ £ £ $ $
Malcolm Brinded
200910 2011 153 B5S 16 58 10101 163,956 2384 3394 - -
200810 2010 114 201 5,433 17 58 7 855 - - - 127 489 1,801 3587 0 [}
2007 10 2009 91730 7,977 17 07 & 544 - - - 1046 253 1335 2474 0 Q
2006 10 2008 81 191 10 363 19 33 1 642 44 608 {46 608) 717 0 - - - -
Simon Henry (Performance Share Plen Awards) (F]
2009102011 26,000 15 40 1,218 27,218 389 53¢ Q [+
2008102010 26 000 950 2015 1769 - - - 28,719 531 1,042 379 546
2007 1o 2009 24 000 1,978 I8 57 1,837 - - - 29 815 500 992 384 556
Royal Dutch Shell plc Class A shares € € € $ € 3
leroen van der Veer
2009 10 2011 309,358 19 40 19,945 329 303 5603 7,496 - -
200810 2010 192,949 9337 2397 13,042 - - - 215328 4153 & 176 0 1]
2007 to 2009 156 202 13 812 26 52 10 962 - - - 180,976 3,478 4,793 o [v]
2006 10 2008 137,168 17,868 27 12 2,742 78 889 {78,889) | 373 0 - - - -
Royal Dutch Shell ple Class A ADRs 3 3 § $
Linda Cock
2009 10 2011 54 971 49 23 4118 59,087 2 983 -
200810 2010 49,058 2,288 rAN-1} 3,259 - - - 54700 3,158 ¢
2007 to 2009 39,278 3,474 48 02 2,715 - - - 45 567 2283 o
2006 10 2008 34 798 4474 64 8% 726 20 000 20 000) 219 0 — -

[A] The 2009 oward was made on January 30, 2009

[B] Dmvidend shares are performance related and accumulate aach year ot an ossumed notionol UTIP award of 100% ond a dividend payment of 100% When an
award vests, dvidend shores will be owarded os if the vested shares were held from the onginal award date

{C] The vested awards were delivered on Aprit 30, 2009 at a share price of €17 41 for Peter Voser and Jeroen van der Veer, £15 39 for Malcolm Brinded and $45 95
for Linda Cook

[D] The expected value of the 2009 awards 1s equal to 87 71% of the face value of the conditional awards The expected value of the TSR-reloted conditional
performance shores has been colculated on the basts of a Monte Carlo pricing model Currently, the Monte Carle model 15 considered the most appropriote way to
volue a plan with o relative market condition such as TSR In respect of the three non morkat mecsures, o statisteal equal probability of ranking cutcome has been
vsed The volvations were provided by Towers Watson after which a risk of forferture discount was applied

{E] Potential gains represent the value of the condihonal shares awarded in previous years under the LTIP at the end of the hinancial year This 1s caleulated by
multiplying the Fair market volue of the shares of Royal Dutch Shell ple, at December 31, 2009, by the number of shares under the LTIP that would vest based on the
achievement of performance condihans as determined by TSR up to December 31, 2009

{F] Alf performance shores awarded to Stmon Henry were awarded under the Performance Share Plan (PSP] prior o bus oppatntment as an Execulive Director The
expected values of the PSP awards have been calculated on the basis of a Monte Carlo pricing model, odjusted with PSP conditions The 2009 PSP award date was
March 10, 2009 The 2007 award vested ai 6 1% on Morch 10, 2010 More information obout the Performance Share Plan con be found on page 134
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DEFERRED BONUS PLAN [AUDITED)

Number of shares under award
as at Janyary 1, 2009 [B]

Dividand
Non- shares
performance accrued Number of Total number
related Dividend Dividend  Performance on the shares of shares
Number of matching shares  Market shares related performance released/ Valveof  under oward
shares shares  gceruedin priceat accrued malching related flapsed) shares ot as af
deferred from awarded at prior  date of  dunngthe shares matching  during the releose  December 31,
Awards [A] the bonus [C] grant years [D] award year [D]  released shares year _[thousands] [E] 2009
Royal Dutch Shell plc Class A shares € €
Peter Voser
200%910 2011 36,687 2171 1% 40 2,957 48,815
200810 2010 14,690 3,673 888 2397 1,241 - - - - 20,492
2007 10 2009 21,477 5,369 2374 2612 1,884 - - - - 31,104
2006 to 2008 9,722 2,431 1,462 27 32 241 1,215 170 15,241 265 -
Royal Dutch Shell plc Class B shares £ £
Maleolm Brinded
2009102011 44,073 11,018 16 58 3,617 58,708
2008102010 34,022 8,505 2,023 17 58 2,925 - - - - 47,475
2007 10 2009 25,017 6,254 2,719 17 07 2,232 - - - - 36,222
2006 10 2008 23,046 5,762 3,405 19 54 585 2,881 399 36,078 555 -
Royal Dutch Shell ple Class A shares € €
Jeroen van der
Veer
200910 2011 96,674 24,168 19 40 7,791 128,633
200810 2010 60,200 15,050 3,641 2397 5,086 - - - - 83,977
2007 1o 2009 39,050 ?,763 4,315 2612 3,427 - - - - 56,554
2006 10 2008 35,459 8,865 5,335 27 32 g78 4,433 621 55,591 P68 -
Royal Dutch Shell plc Class A ADRs $ $
Linda Cock
2009102011 18,612 4,652 49 23 1,473 24,737
2008102010 14,615 3,454 888 71 66 1,213 - - - - 20,370
2007 to 2009 10,740 2 685 1 184 68 02 926 — — — - 15,535

{A] Awards made 1 2007, 2008 and 2009 refer to the poriion of the 2006, 2007 ond 2008 annval bonus, respechively, which was deferred, ond the related accrved
dividends and matching shares

[B] The 2009 award was made on Janvory 30, 2009

[C] Representing the proportion of the annual bonus that has been delerred and converted inlo notional share entittements (deferred bonus shares), in which there 1s no
benehcial ownership The volue of the deferred bonus shares owarded for 2009 1s also included in the annuel bonus figures in the Ecrnings of Executive Directors
table on page 70

{D] Representing drvidends accumulated since tha award on the number of shares equal to the deferred bonus shares awarded

[E] The vested awards were deliverad on April 30, 2009 of o share price of €17 41 for Peter Voser and Jeroen von der Veer and £15 39 for Malcoim Brinded

RESTRICTED SHARE PLAN {AUDITED}

Number of shares under award
as atJanuary 1, 2009 [A]

Number of Total Yalue

Dividend Dividend shares Value of number of of shares

shares Market shares released/ shares ot shares under osat

accrued price at occrved {lopsed) release/ award asat  December 31,

Ornginal n prior date of during the during the {lopse) December 31, 2009

Type of share award years award year year  {thousands) 2009 {thousands)

Peter Voser RDSA 45,877 1,264 €22 56 3,039 - 50,180 €1,059
Malcolm Brinded RDSB 32,941 1,413 £17 50 3,569 - 57,923 £1,049
Linda Cook {B] RDS A ADR 22,989 645 $70 12 1,497 125,131 301 511) 0 0

[A] Resiricted shore awards were made on August 1, 2008, following shareholder opproval of the 2008 AGM
[8] Consistent with the terms of her termnation, the award made to Linda Cook fapsed on December 31, 2009
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SHARE OPTIONS [AUDITED)

Realisable

Number of  Number of MNumber of gaems as al
options undar options  options under Decem- Realised goins
oward as ol exercised award as af ber 31, on options
Janvary 1,  duningthe December31, Exarcisable 2009 exercised
2009 year 2009 Grontprice [A]  fromdole  Expirydate  {thousands) [B] during the year

Reyal Dutch Shell ple Class A shares € € $
Malcolm Brinded 50,000 - 50,000 3105 21/03/05 20/03/12 - - - -
230,000 - 230,000 18 41 19/03/06 18/03/13 620 893 0 o]
Jeroen van der Veer 67,500 - 67,500 2977 23/03/03  22/03/10 - - - -
80,000 - 80,000 3130 26/03/04  25/03/11 - - - -
105,000 - 105,000 3105 21/03/05 20/03/12 - - - -
300,000 - 300,000 18 41 ¥9/03/06 18/03/13 809 1,145 o 0
300,000 - 300,000 2065 07/05/07 06/05/14 137 197 [ [¢]
Linda Cook 212,600 - 212,600 2134 05/11/07  04/11/14 - - - -
Royal Dutch Shell plc Class B shares £ £ 3 £ $
Peter Yoser 229,866 - 229,866 1504 05/11/07 0Q4/11/14 708 1,143 o o]
Malcolm Brinded 52,797 - 52,797 17 58 23/03/03 22/03/10 28 46 [ 0
4,022 - 4,022 19 59 13/11/03  12/11/10Q - - - -
39,968 - 39,968 19 21 26/03/04  25/03/11 - - - -
229,866 - 229,846 13 89 07/05/07 06/05/14 972 1,569 0 o]
Simon Henry (C} 12,872 - 12,872 19 21 26/03/04  25/03/1) - - - -
16,694 - 16,694 18 20 21/03/05 20/03/12 - - - -
22,728 - 22,728 1274 19/03/06 18/03/13 122 197 [ 0
32,583 - 32,583 13 89 07/05/07 06/05/V4 138 222 0 Q
Royal Dutch Shell plc Class A ADRs $ 3$ 3
Linda Cook D] 43,750 - 43,750 6075 08/03/02 07/03/1 - -
35,000 - 35,000 5435 21/03/03 20/03/12 202 0
70,500 — 70,500 40 64 19/03/04 18/03/13 1,373 0

[A] The grant price 1s the average of the opening and closing share prices over a peniod of five successive trading days prior to and ncluding the doy on which the

ophons are granted {not at a discount]

[B] Represents the value of unexercised share ophions granted in previous years, calculated by taking the difference between the grant price of the oplion and the fair
market value of the shares of Royal Dutch Shell plc at December 31, 2009, multiphed by the number of shares vader option al December 31, 2009 The octual gain
realised, if any, will depend on the market price of the Royol Dutch Sheil ple shares of the tme of exercise

{C] All stock optrons aworded io Simon Henry were awarded prior to his appointment as an Executive Direclor

[D] Prior to her apporntment as an Executive Director, tinda Cook was awarded US dellar based options

Shell suspended share ophion grants in 2005 in favour of conditional
share owards under the LTIP and the DBP The share options listed
above relate to Royal Duich Shell plc shares and have o 10 year term

The price range of the Royal Dutch Shell ple Closs A shares hsted at the
Euronext Exchange during the year was €15 27 10 €21 46 and the
market price at the year end wos €21 10 The price range of the Royal
Dutch Shell plc Class B shares listed at the Lendon $tock Exchange

during the year was £13 15 to £18 97 and the market price af the
year end was £18 12 The price range of the Royal Dutch Shell plc
Class A ADRs listed at the NYSE during the year was $38 29to
$63 75 and the marke! price of year end was $60 11

Curing 2009 Executive Directors did not realise gains from exercised
share options
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PENSIONS (AUDITED| THOUSANDS

Accrued pension

Increase over "‘Ie yeﬂf

Al December 31, 2009 Increase over the year {excluding inflahion)

CHF $ CHF $ CHF $

Peter Voser (A] 1,154 1,120 3eg 377 388 377
£ $ £ $ £ $

Malcolm Brinded [B)] 548 abrd 16 25 14 22
Simon Henry [B] 304 490 135 21% 135 218
€ $ € $ € $

Jeroen van der Veer [C] 1,527 2,201 195 281 184 2465
Maarten van den Bergh [D] 677 975 4 5 2] 2]
$ $ $

Linda Cook [E] 1,753 453 430

PENSIONS [AUDITED) THOUSANDS

Tronsfer values of accrued benehts

Increase in accrued
penslon over 'he Yﬂur

Increase over the year {excluding inAation} less

At December 31, 2009 At December 31, 2008 less Director’s contribution Direclar’s contnbuylion

CHF $ CHF $ CHF $ CHF $

Peter Voser [A] 13,308 12,915 8,490 8,041 4,745 4,605 4,402 4,272
£ $ £ 3 £ 3 £ $

Malcolm Brinded [B] 13,518 21,821 12,888 18,752 602 972 302 488
Simon Henry [8] 5,575 8 999 2,695 3,922 2,849 4,600 2,450 3,955
€ 3 € 3 € 3 € $

Jeroen van der Veer [C] 23,742 34,218 20,301 28,605 3,363 4,847 1,739 2,506
Mearten van den Bergh [D] 9,770 14,080 2,590 13,512 N 13) {21) (3G}
3 3 $ $

Linda Cook {E] 24,849 11,500 13,350 4,091

fA] The pension values for Peter Voser include oll pension benefits This includes a copped defined benefit pension in the Swiss pension fund based on salary up to o
cap of CHF 821,000 ond benefits for salary in excess of this level tn an indmidual savings account and an unfunded benefit promise As at December 31, 2009, fis
capped defined beneht pension was CHF 389,000 ond the transfer value in respect of this benehit 1s CHF 4,438,000 The individual savings occount was CHF
2,386,000 of the end of the year The balance of CHF 6,483,000 will be provided through an unfunded pension arrangement

{8] Malcolm Brinded and Simon Henry elected 1o hove their benefits 1n the Shell Caninbutory Pension Fund restricted to the applicable ifenme allowance with eny
excess provided from an unfunded defined benefit scheme [Shell Supplementary Pension Plan| This promise of delivery 1s contatned  the aggregate valves
presented in the table, and therefore not disclosed separately

{C] The pension values for Jercen van der Veer are based on a rerement date of June 30, 2009 The incraase in hus pension 1s partly due to an enhancement related to
a change in his pension terms with regard to accrual up to January 1, 2006, and partly due to exchange of widower's pensian for additional member pension i
hne with pension fund plon regulations The tronster valuve of hus pension excludas pension payments made to Jeroen von der Veer during 2009, which omounted lo
approximately €765,000

[D] Maarten van den Bergh retired from the board as NED on May 19, 2009 The values relating to the Shel! Petraleum Company Limited Managing Directors’ Pension
Scheme are accrued in sterhing ond have been convarted into eurc af the rale of exchange on December 31, 2009

{E] Linda Cook’s pension and the transfer volue of her pension increased significanly during the yeor os o resuit of
1) achieving immediate pension ehigibifity, a standard provision of the plan for alf employees when a certain age ond service threshold 1s reached, which entitled Linda 1o

draw her pension at age 60 instead of 65 without reduchon for early payment,

and at the same time
2] veshng in cerlan enhanced pension arrangements offered to Linda Cook upon her promohon lo semor leadership on July 1, 1997 These arrangements, which have

now been discontinued, were @ normal provision of sentor leadership remuneration in the US ot the hme and consist of

{  five addiional ysars of pensionabla service

{u} enitlement to draw her pension ot age 55 instead of 60 without reduction for early payment,

(] defimtion of final salary changed from a three year average of salary plus bonus to one yeor average of salary plus three year average of bonus
The greotest impac! on the increase i transker volue of $13,350,000 relates io 1} ond {n] above Because these early pension benefits only vested in 2009, thay were not
included m previously reporfed iransfer values In addition the company contributed a total of $237,000 {from Januory 1 to June 1, 2009} to the Shell Provident Fund for
US employeaes and the Senror Executive Group Deferral Plan, both of which cre defined contribution plons
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EARNINGS OF NON-EXECUTIVE DIRECTORS IN OFFICE DURING 200% (AUDITED) THOUSANDS

2009 2008
Non-executive Directors € $ £ $
Josef Ackermenn 132 184 B8O 117
Maarien van den Bergh [A] 51 71 127 186
Sir Peter job 146 202 143 208
Lord Kerr of Kinfochard 207 288 189 277
Wim Kok 162 225 155 226
Nick Land 145 202 134 196
Christine Morin Postel 160 223 145 213
Jorma Ollila [B] 750 1,043 750 1,097
Lawrence Ricciord 163 227 171 250
Jeroen van der Veer [C] 64 92 - -
Hans Wiers [D] 137 190 - -

{A] Magrien van den Bergh retired from the board on May 19, 2009

{8} Jorma Ollda receives no additionof payments for chairing the Nominahen and Succession Committee He does have the use of on apartment when on business in

The Hague
[C] leroen van der Veer was appointed on July 1, 2009
[D} Hans Wijers was appointed on Jenuary 1, 2009

Additional statutory disclosure

PERFORMANCE GRAPHS

The graphs below compare, on the basis required by the

UK Companies Act 2006, Schedule 8 of the Large and Medium-sized
Companies and Groups [Accounts and Reports} Regulations 2008, the
TSR performance of Royal Dutch Shell ple over the past five financial
years with that of the componies comprising the Euronext 100 share
index and the FTSE 100 share index

The Board regards the Euronext 100 and the FTSE 100 share indices as
appropnate brood market equity indices for comparison, as they are
the leading market indices in Royal Dutch Shell plc home markets

HISTORICAL TSR PERFORMANCE OF

ROYAL DUTCH SHELL PLC CLASS A SHARES

Growth in the value of @ hypothetical €100 holding [A} over five years
ond [B] since the Unification on July 20, 2005 Euronext 100
comparison based on 30 trading day average values

RDSA VERSUS EURCNEXT 100

Value of hypotheticol €100 Holding ~+—Royuol Dutch Shell plc Class A

N

HISTORICAL TSR PERFORMANCE OF

ROYAL DUTCH SHELL PLC CLASS B 5SHARES

Growth in the value of o hypothetical £100 helding [A] over five years
and [B] since the Unification on July 20, 2005 FTSE 100 comparison
based on 30 trading day average valves

ROSB VERSUS FTSE 100

Value of hypothetical £100 Holding —e— Royal Duich Shelt plc Class B

€175 =& Euronext 100 £175 = FTSE 100
R
€150 P *y £150
£125
_ £100
Al 18] e
E75
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Signed on behalf of the Board

Michiel Brandjes
Company Secretary
March 15, 2010
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CORPORATE GOVERNANCE

The Company s committed to the highest standords of corporate
governance and believes that such standards are essenhal to business
integrity and performance This Corporate Governance Report sets out
the policies and prachices of the Company that have been appled
during the year

The Board confirms that duning the year the Company complied with
the principles and provisions set out in Sechion 1 of the 2008 Combined
Code on Corporate Governance [the Combined Code} In addition to
complying with applicable corporate governance requirements in the
UK, the Company must follow the rules of the Euronext Amsterdam
Stock Exchange as well as the Dutch securities laws due to its lishing on
this exchange The Company must also follow US secunities laws and
the New York Stock Exchange {NYSE) rules and regulations due to
registration of its securihes in the USA and the lishing of its secunties on
the NYSE

NYSE governance standards

In accordance with the NYSE rules for foreign private 1ssuers, the
Company follows home-country practice in relahon to corporate
governance However, foreign private 1ssuers are required to have an
cudit committee that sahsfies the requirements of US Securities ond
Exchange Commission’s Rule 10A-3 and the Compeony’s Audit
Committee satisfies such requirements The NYSE also requires a foreign
privale 1ssuer o provide certain written affirmations and notices to the
NYSE as well as a summary of the ways in which its corporate
governcnce pruchces mgmﬁccnﬂy dlﬁef ﬁom 'hOSE fo”owed by domeShC
US companies under NYSE listing standards The Company’s summary is
gven below and can also be found at www shell com/investar

NON-EXECUTIVE DIRECTOR INDEPENDENCE

The Board follows the provisions of the Combined Code in respect of
Non-executive Director independence The Combined Code states that
at least half the Board, excluding the Chairman, should compnise Non-
execuhve Directors determined by the Board to be independent In the
case of the Company, the Board has determined that a majonity of
Non-executive Directors are wholly independent {see page 77 for more
information)

NOMINATING/CORPORATE GOVERNANCE COMMITTEE AND
COMPENSATION COMMITTEE

The NYSE listing standards require that a listed company maintain a
Nominating/Corporate Governance Commitiee and a Compensation
Committes, both composed entirely of independent directors and with
certain specific responsibilities The Company’s Nomination and
Succession Committee and Remunerahon Committee, respectively,
comply with these requirements, except that the terms of reference of
the Nomination and Succession Committee require only a majority of
the committee members to be independent

AUDIT COMMITTEE

As required by NYSE listing siandards, the Company maintains an
Audit Commuttee for the purpose of assisting the Board's oversight of
the financial stotements, its internel audit unchon and its independent
auditors The Company’s Audit Committee 1s in bull compliance with the
US Securities and Exchange Commission’s Rule 10A 3 and

Sechion 303A 06 of the NYSE Listed Company Manual However, in

accordance with English law, the Company’s Audit Committee makes
recommandahions to the Board, for it fo put to shareholders for approval
in General Meeting, regurdlng the apponiment, re—appomimeniund
removal of independent auditors Consequently, the Company’s Audit
Committee 1s not directly responsible for the appointment of
independent auditors

SHAREHOLDER APPROVAL OF SHARE-BASED COMPENSATION PLANS
The Company complies with the listing rules of the UK Listing Authonty
which require shareholder approval for the adoption of share-based
compensation plans which are either long-term incentive schemes tn
which Directors can participate or schemes which may involve the rssue
of new shares Under the UK Listing Authonity rules, such plans cannot
be changed to the advantage of participants without shareholder
approval, except for certain minor omendments, for example to benefit
the admmistration of the plan or to take account of tax benefits The
rules on the requirements to seek shareholder approval for share-based
compensation plcns, |ncludmg those 1n respect of matenal revisions to
such plans, may deviate from the NYSE listing standards

CODE OF ETHICS

The NYSE hsting standards require that listed companies adopt a code
of business conduct and ethics for all directors, officers and emp|oyees
and promptly disclose any waivers of the code for directors or
executive officers The Company has adopted the Shell General
Business Principles [see below), which satisfy the NYSE requirements
The Company also has internat procedures in place by which ony
employee can raise in confidence accounting, internal accounting
controls and auditing concerns Additionally, any employee can reporte
irregularihes fo management through a worldwide dedicated telephone
line ond website without j2opardising his or her position [see below)

Shell General Business Principles

The Shell General Business Principles defina how Shell companies are
expected lo conduct their affarrs These principles include, among other
things, Shell’s commitment to support fundamental human rights in line
with the legiimate role of business and to contnbute to sustainoble
development They can be found at www shell com/sgbp

Shell Code of Conduct

Directors and employees are required to comply with the Shell Code of
Conduct, which 15 infended to help them put Shell’s business principles
into practice through the basic rules and standards they are expected to
follow and the behaviour expected of them The Shell Code of Conduct
1s available online at www shell com/codeofconduct

Code of Ethics

Execuhve Directors and Senior Financial Officers of Shell myst also
comply with a Code of Ethics The Code of Ethics 15 speaificelly
intended to meet the requirements of Section 406 of the Sarbanes
Oxley Act and the listing requirements of the NYSE [see above) The
Code of Ethics can be found at www shell com/codeofethics

Shell Global Helpline

Shell employees may raise ethics and compliance concerns through the
Shell Global Helpline The Shell Global Helpline 15 a worldwide
reporting mechanism, operated by an external third party, which s




open 24 hours a day, seven days a week through local telephone
numbers and through the internet at www shell com or
www compliance-helpline com/shell

Board structure and composition

For the period up to the 2009 Annual General Meeting [the AGM], the
Boord compnised the Chairman, Jorma Ollila, four Executive Directors
including the Chief Executive, and nine Non-executive Directors,
including the Deputy Charrman and Senior Independent Non-executive
Director, Lord Kerr of Kinlochard

Atthe 2009 AGM, Simon Henry was appointed an Executive Director
and Maarten van den Bergh retired as a Non-executive Director Linda
Cook resigned as an Executive Director on June 1, 2009 and Jeroen
van der Yeer became a Non-execuhive Director following his retirement
os Chief Executive on June 30, 2009 Peter Voser succeeded Jeroen
van der Veer as Chief Executive As a result of these changes, the Board
compnised the Chairman, three Executive Directors and nine Non-
executive Directors

A hist of current Directors, with therr biographtes, 15 given on pages 53-

55

The Board meets eight hmes o year and has a formal schedule of
matters reserved to ¢ This includes overall strategy and management,
corporate siruclure and capital structure, financial reporting and
controls, internal controls, approval of the Annual Report and

Form 20-F, approval of interim dividends, significant controcts,
succession planning and new Board appaintments The full hist of
matters reserved to the Board for decision is available at

www shell com/investor

Role of Directors

The roles of the Chairman, a nen-execulive role, and the Chief
Executive Officer are separate, and the Board has agreed thesr
respective responsibilihes

The Chairman, Jorma Ollila, is responsible for the leadership and
management of the Board and for ensuring that the Board and uts
comm ttees function effectively

The Chief Executive Officer, Peter Voser, bears overall responsibility for
the implementahon of the strategy agreed by the Board, the operational
management of the Company and the business enterprises conneacted
with it He 1s supported in this by the Executive Committee, which he
chairs [see page 78)

Non-executive Directors

Non-executive Directors are appointed for specified terms of office,
subject to the provisions of the Arhicles of Association (the Articles)
regarding their appointment and re-appeintment at the AGM
Appointments are subject to three months' notice, and there 15 no
compensation provision for early termination

The Non-executive Directors bring a wide range of skills and
nternational business expenence to Shell They also bring independent
judgement on 1ssves of strategy, performance and nsk through their
contribution to Board meetings and to the Board's committee meetings
The Chairman ond the Nan-executive Directors meet routinely without
the Executive Direclors to discuss, among other things, the performance
of individual Directors

All the Non-executive Directors as at the end of 2009 are considered
by the Board to be wholly independent, with the excephion of Jeroen
van der Veer who served as Chiel Executive up unhl his retirement in

Shell Annual Report ond Farm 20-F 2009 77
Corporate governance

that role on June 30, 2009 The standard by which Directors’
independence 1s determined can be found online at www shell com/
investor within the terms of reference of the Nomination and Succession
Committee

Conflicts of interest

Certain statutory duties with respect to directors’ conflicts of interest are
in force under the Companies Act 2006 (the Act) In accordance with
that Act and the Articles, the Board may authorise any matter that may
otherwise involve the Directors breaching the duty to aveid conflicts of
nterest The Board has adopted a procedure to address these
requirements, which includes the Directors completing detailed conflicts
of interest questionnares The matters disclosed in the questionnaires
are reviewed by the Beard and, if considered appropriate, authorised
in accordance with the Act and the Articles Conflicts of interest and
gfis oand hospitality recerved by and provided by Directors are kept
under review by the Board

Significant commitments of the Chairman
The Chairman's other significant commitments are given in his
biography on page 53

Independent professional advice

All Directors may seek independent professional advice in connection
with their role as a Director All Directors have access to the advice and
services of the Company Secretary The Company has provided to the
Directors indemnities and directors’ and officers’ insurance in
connechion with the performance of theis responsibilibes Copies of
these indemmities and the directors’ and officers” 1nsurance policies are
open to nspechon Copies of these indemnihes have been previously
filed with the US Securities and Exchange Commission and are
incorporated by reference as an exhibitto this Report

Board activities during the year

The Board met eight hmes during the year, and each meeting was held
in The Hague, the Netherlands The agenda for each meeting
comprises a number of regular items, including reports from each of the
Board Committees and from the Chief Executive Officer, the Chief
Financial Officer and the cther members of the Executive Commitiee At
most meetings the Board also considered a number of investment,
divestment and financing propoesals

In accordance with matters specifically reserved for the Board, during
the year the Board considered numerous strategic 1ssues and approved
each of the quarterly and full year hinancial results and dividend
announcements The Board received regular reports from the various
funchons, including Corporate [which includes Human Resources,
Health and Secunity), legal and Finance {which includes Investor
Relations)

Induction and training

Following appoiniment to the Board, Directors receve a

comprehensive induction tailored to their individual needs This
includes meetings with senior management te enable them to bulld up @
detailed understanding of Shell’s business and strategy, and the key
risks and 1ssues with which they are faced

Throughout the year, regular vpdates on developments in legal matters,
governance and accounting are provided to Directors The Board
regards site visits as an integral part of ongaing Director traming
Addihonal training 15 available so that Directors can update their skalls
and knowledge as appropriate
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Attendance at Board and Board Committee
Meetings

Attendance during the year for all Board and Board Committee
meshngs are given in the lable below

ATTENCANCE AT BOARD AND BOARD COMMITTEE MEETINGS [A]

Corporate and Nemnation
Secial and
Audit Responsibility Succession Remunerahon

Board Committee Commutee  Cammittee Commiliee

Josef Ackermann 7/8 4/9
Mauarten van den

Bergh 0/2 0/2
Malcolm Brinded  8/8
Linda Cook 3/3
Simon Henry &/6
Sir Pater job &/8 9/
Lord Kerr of

Kinlochard 8/8 1/1 /1 7/7 6/6
Wim Kok 8/8 4/4 7/7
Mick Land 8/8 &/4 1/1
Christine Morin

Postel 8/8 6/6
Jorma Ollila 8/8 7/7
Lowrence

Ricerardi 8/8 4/5 2/2
Jeroen van der

Veer 8/8 2/2
Peler Voser 8/8
Hans Wiers 7/8 3/3 3/3

[A] The first iigure represents attendonce ond the second figure the possible
numbar of meenhngs For example, 6/8 signifies attendance at six out of eight
possible meetings Where a Director stepped down from the Boord or o
Board Commuttee during the yeor, or was oppointed during the year, only
meetings before stepping dawn or after the dote of appointment are shown

Executive Committee

The Executive Committee operates under the direction of the Chief
Executive Officer and supports him with his responsibility for the
executive management of the Company's overall business and affairs
The Chief Executive Officer has final autherity in all matters of
management that are not within the duties and authorities of the Board
or of the shareholders’ general meeting

During the period up unhl July 1, 2009 the Executive Committee
compnised

EXECUTIVE COMMITTEE UNTIL JULY 1, 200%

lercen van dar Veer - Chief Executive [A]

Malcolm Brinded = Executive Director Exploration & Produchon

Linda Cook - Executive Director Gas & Power Shelt Trading, Global
Soluhons and Technology [B]

- Corporate Affairs and Sustainable Development
Director [C]

~ Chief Financial Officer [D}

Roxanne Decyk

Simon Henry

Beat Hess - Legal Director

Hugh Mutchell — Human Rescurces Director

Pater Voser - Chief Exacuhve QOfficer (Designate) [E]
Mark Williams - Downstream Director

On May 27, 2009 the Company announced changes to senior
management roles and responsibiliies which took effect from July 1,
2009 With effect from this date and for the remainder of the year the
Executive Committee comprised

EXECUTIVE COMMITTEE FROM JULY T, 2009

Peter Voser - Chief Exacutive Officer [F)[G]
Matthias Bichsel - Projects & Technology Directer [G]
Malcolm Brinded - Executive Director Upstream International [F][G]

Siman Henry - Chief Financial Officer [F]IG]

Beat Hess - Legal Director [G]

Hugh Miichel! - Chief Human Resources & Corporate Officer [G]
Marvin Odum - Upsiream Americas Director [G]

Mark Willams - Downstream Director [G]

[A] Jercen van der Veer retired as Chief Executive on June 30, 2009 and now
serves as o Non-execulive Director of the Company

[8] tinda Cook resigned os an Executive Director on June 1, 2009

[C] Roxonne Decyk stepped down from the Exacutive Committee with effect from
July 1, 2009 She now heads Shell’s Government Affarrs department bosed
tr Washingion DC reporting to tha Chief Execuhive Officer

[D} Stmon Henry wos appointed Chisf Financial Officer with effect from May 1,
2009 and a Director of the Company with affect from May 20, 2009

[E] Peter Voser was appointed Chref Executiva Officer with effect from July 1,
2009

[F] Drrector of the Company

[G) Designated an Executive Offrcer pursuant to US Exchange Act Rule 3b-7
Benefcially owns less than 1% of outstending classes of securihes

Board committees
There are four Board committees made up of Non-executive Directors
These are the

» Audit Committee,

» Corporate and Social Responsibility Commitiee,
= Nomtnation and Succession Commitiee, and

= Remuneration Committee

A copy of each commutiee’s terms of reference 1s availoble from the
Company Secretary and can be found online at
www shell com/investor

AUDIT COMMITTEE

The current members of the Audit Committee are Christine Morin-Poste!
{chairman of the Committee), Nick Land and Lord Kerr, all of whom are
financially literate, iIndependent, Non-executive Pirectars For the
purposes of the 2008 Combined Code, Chrisiing Morin-Postel qualifies
as a person with “recent and relevant financial experience” and for the
purposes of US secunties laws ts an "audit committee financial expert”
Lawrence Riceiards stepped down as a member of the Committee with
effect from September 11, 2009 and was succeeded by Lord Kerr The
Commitee met six hmes during the year and Commitiee Members’
attendances are shown above

The key responsibilities of the Committee are to assist the Board in
fu|f||||ng 4] ovemghf responsiblhhes in relahon to internal control and
financial reporting, the effectiveness of the nsk management and
internal control system, comphance with applicable external legal and
regulatory requirements, monitoring the qualifications, experhise,
resources and independence of both the internal and external auditors
and assessing each year the auditors’ performance and effectiveness

The Committee keeps the Board informed of the Commitiee’s achivities
and recommendahons Where the Committee 15 not satished with or
wherever it considers action or improvement is required concerning
any aspect of sk management and internal control, financial reporting




or cuditrelated activities, it promptly reports these concerns to the
Board It invites the external auditors, the Chief Financial Officer, the
Chief Internal Auditor, the Executive Vice President Controller ond the
Vice President Accounting and Reporting to attend each meehing and
other members of manogement attend os and when requested The
Commuitee holds private sessions with the external auditors and the
Chief Internal Auditor without members of manogement present

Each year the Committee also considers the re-appointment of the
external auditors and makes a recommendation to the Boord There ore
no contractual obligahons that restrict the Committee’s ability to make
such a recommendation The last competitive audit tender was in 2005
Durning the yeor a new lead partner from the external audit firm replaced
the former lead partner who had completed five years in this role

The Committee has adopted guidelines allowing audil, audit-related
ond non-audit services to be contracted with the external auditors
without pre-approval so long as the fee value for each contract does not
exceed $500,000 The scope of the permitted non-audit services
contracted wath the external auditors in 2009 consisted of tax
compliance work, tax advice on proposed transactions and regulatory
compliance work Any other services must be specifically pre-
approved Under the guidelines, permitted services must not present o
conflict of interest nor compromise the independence of the external
avditor The Commattee has reviewed quarterly all engagements with
the external avditors

The following table sets out the aggregate fees paid by the Company to

the external auditors, all of which have been approved by the
Committee

SHELL AUDIT FEE [A] § MILLION

2009 2008 2007 2006
Audit fees 57 54 48 52
Audit related services [B] 2 2 3 5
Taxoton services [C) 1 D] (] 1
Other sarvices [E] D] 1 1 1
Total &0 57 52 59

{A} Note 29 1o the Consohidated Financial Statements on page 139 provides
addihonal detenl on Shell cudit fee

{B} Fees for other audit related services and other services provided pursuant to
legrsiation

IC] Fees primarily For tax comphonce

{D] Less than US$ 1 miflion

[E] Other fees pnmantly relote 1o the subscriphon to o knowledge databose

During the year the Committee receved comprehensive reports rom
management and the internal and external auditers In particular it
reviewed quarterly reports on risks, controls and assurance, monitored
the effectiveness of the procedures for internal control over financial
reporhng, reviewed the Company’s evaluation of the internal control
systems as required under Section 404 of the Serbanes-Oxley Act and
discussed the Company’s annual accounts and quarterly unaudited
financial statements with management and the external auditors It also
discussed with the Chief Financial Officer, the Exacutive Vice President
Controller and the external auditors 1ssues that arose on accounhing
pelicies, practices and reporting and received reports regarding the
receipl, retention, investigahon and trectment of complaints regarding
accounting, internal accounting controls, auditing and other matters
The Committee recerved reports on the changes to the SEC reserves
reporting requirements The Committee has furthermore requested
reports on such matters or topics that it deemed appropriate including
on relevan! developments concerning the iinancial enisis and volahlity in
financial markets The Commuittee conducted a site visit duning the year
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The Committee also reviewed the Internal Audit Depariment’s annual
audif plan and the performance assessment of the Internal Audit
function, the larter including a review of a report on the effectiveness of
the Internal Audit funchion by an external firm Finally the Committee
conducted an annual evaluation of its perfformance and concluded that
it was effective and able to fulhill its role in accordance with its Terms of
Reference

CORPORATE AND SOCIAL RESPONSIBILITY COMMITTEE

The members of the Corporate and Social Responsibility Commitiee are
Wim Kok (chairman of the Committee], lord Kerr of Kinlochard, Nick
Land and Jeroen van der Veer Maarien van den Berg stood down s a
member of the Committee with effect from May 19, 2009 and was
succeeded by Jeroen van der Veer with effect from July 1, 2009 Hans
Wiers stood down as o member of the Committee with effect from
September 11, 2009 and was succeeded by Lord Kerr and Nick tand
The Commitiee met four times during the yeor and Committee
Members’ attendances are shown on page 78

The aim of the Commuttee 1s to mainton a thorough overview of the
broad scope and variety of topics that fall within its remit, which
include responsibilities for Health, Safety & Environment, Shell General
Business Principles, Sustainable Development and the Code of
Conduet 1t reports on areas of facus and on its ewn conclusions and
recommendations to executive managemen! and the Board In this
regard, the Committee fulfills i1s responsibilihes by receiving reports
and reviewing with management Shell's overall health, safety,
environment and social performance, Shell’s annual perfarmance
against the Code of Conduct, the management of social ond
environmental impacts at major projects and operations and emerging
social and environmentol 1ssues It also provides input on and reviews
Shell’s Sustaunability Repart, including meeting faceto-face with the
report’s External Review Committee

In addition to regular formal meetings the Commultee also visits Shell
locahons, meeting with local staff and external stakeholders in order to
observe how Shell’s standards cre being implemented i prachice and
where in ts judgement there might be areas for increased focus During
2009 the Committee visited Qatar to review Shell’s activities in regards
to Health, Safety, Environment, and Sustainable Development A
scheduled 2009 visit to the Perrus Refinery in the Netherlands was re-
scheduled to early 2010

NOMINATION AND SUCCESSION COMMITTEE

The members of the Nomination and Succession Committee are Jorma
Ollila {chairman of the Committee), Lord Kerr of Kinlochard, Wim Kok
and Lawrence Ricaiard: Lawrence Riceiard: was appainted o member
of the Committee with effect from September 11, 2009 The Committee
met seven times during the year and Committee Members’ attendances
are shown on page 78

The Committee keeps under review the leadership needs of the
Company It identfies and nominates sutable candidates for the
Board's approval to ill vacancies as and when they anse The
Committee also makes recommendations on who should be appomnted
chairman of the Audit Committee, the Corporate and Social
Responsibility Commitiee and the Remuneration Committee and, in
consultation with the relevant chairman, on the appointment of
committee members It mokes recommendchons on corporate
governance guidelines, momtors compliance with corporate
governance requirements and makes recommendations on disclosures
connected to corporate governance ond its appointment processes

During the year, the Committee dealt with director search, succession
and nomination 1ssues, Board commitiee membership rotation motters
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and the executive management structure It also considered the Walker
Review of Corporate Governance of UK Banking Indusiry and the
Financial Reporting Council 2009 Review of the Combined Code
Finally, the Committae dealt with the Board evaluation process and
constdered any potential conflicts of interest and the independence of
the Non-executive Directors

REMUNERATION COMMITTEE

The members of the Remuneration Commitiee are Hans Wijers
{chairman of the Commuttee with effect from October 1, 2009), Josef
Ackermann and Sir Peter Job {chairman of the Commttee up uniil
Qctober 1, 2009) Lord Kerr of Kinlochard stood down as a member of
the Committee with effect from September 11, 2009 The Committee
met nine hmes during the year ond Committee Members’ ottendances
are shown on page 78

The Committee determines and agrees with the Board the remuneration
policy for the Chief Executive Officer and Executive Directors and,
within the terms of this pehicy, determines the indvidual remuneration
package for the Chief Executive OFficer and the Executive Directors
The Commuttee also considers and advises on the terms of any contract
to be offered to an Executive Director It monitors the remuneration for
other senior executives and makes recommendahions

Since the 2009 AGM when shareholders did not approve the Directors’
Remuneration Report [DRR), the Commuttee has undertaken an
extensive dialogue with major shareholders and shareholder bodies It
recerved broad feedback durning the summer of 2009, took external
specialist input, developed a new way forward, and then consulted
again with major shareholders during the fourth quarter of 2009 With
thatin mind, the Committee has made the changes presented in the
2009 DRR [see pages 60-75] Following the publication of the Annual
Report and Form 20-F 2009, the Committee will again be meehng
major shareholders to histen to their feedback

Further information on the work of the Committee and details of the
remunerahon of all the Directors for the year ended December 31,
2009, are set out in the DRR

Board evaluation

The Board carried out a performance evalvation of the Board, the
Board Comminees, the Choirman and each of the Directors As in
previous years, this was an internal exercise led by the Nomination and
Succession Commiltee

The Board agreed to conduct the exercise by a combination of
questionnaire and structured one to-one interviews {see table befow)
This was followed by a discussion by the full Board of the results of the
evaluation of the Board and Board Committees, while the results of the
evaluahon of the Chief Executive Officer and the other Executive
Direciers were discussed by the Charman and the Non-executive
Directors The evaluchion of the Chairman was discussed by the hull
Board in the Charrman’s absence

The performance evaluation provided feedback on what in the view of
both individual Directors and the Board went well and what could be
improved further Direclors were generally positive about the meetings
of the Board and its processes and operations and a number of new
inihatives implemented since the summer by the Chairman and the new
Chief Executive Officer, including the greater interface of the Board
with the whale of the Executive Committee and the new format of the
involvement of the Board in strategy formulation and the sirategy day,
were well received In 2010 the Board was planning lo devate
particular attention to the system of risk reporting and contingency
planning

EVALUATION

Body to be evaluated Process

Board as ¢ whole = Chairman to interview each Director

» Deputy Chairmon to interview Chairman
» Committee Chairman to interview each

Board Committees
Committes Member

Indmviduel Director 1o be evaluated  Process

Chairmen = Each Director fo complete questicnnaire
for review by the Deputy Chairman
Direclors = Chorman to interview eoch Director

Shareholder communications

The Board recognises the importance of two-way communication with
the Company’s shareholders As well as giving a balonced report of
results and progress at each AGM, the Company meets with
institutional and retail shareholders to respond to their questions
Shell’s corporate website at www shell com/investor has information
for inshituhonal and retail shareholders alike Shareholders have an
opportunity to ask questions in person at the AGM, and are free to
contact the Company directly at any me of the year Shareholders can
contact Shell directly via dedicated shareholder email addresses or via
dedicated shareholder telephone numbers as given on the inside back
cover

The Company’s Registrar, Equiniti, operates an internet access facility
for shareholders, providing details of their shareholdings at

www shareview co uk Facilities are alsc provided for shareholders to
lodge proxy appointments electronically The Company’s Corporate
Nominee provides o fotility for mvestors to hold thewr shares inthe
Company in paperless form

Results presentations and analysts meelings

The quarterly and annual results presentations and all major analysts
meetings are anncunced in advance on the Shell website and through a
regulatory release These presentations can be followed live via
webcasting or tele-conference Other meetings with analysts or
investors are not normally announced in advance, nor can they be
followed by webcast or any other means Discussions in such meetings
are always limited to infarmation already in the public domain
Presentations in such meetings are available ot www shell com This 1s
in line with the requirement to ensure that all shareholders and other
parties inthe Financial market have equal and simultaneous access to
information that may influence the price of the Company’s securihes
The Chairman, the Deputy Chairman, the Chief Executive Officer, the
Chief Financial Officer and the Executive Vice President Investos
Relations report regularly to the Directors on the views of major
shareholders

Responsibility for preparing accounts
See the Report of the Directors in this Repon

Going concern

The Directors consider that, taking into account the assets and income
of Shell, the Company has adequate resources to continue 1n
operational existence for the foreseeable future For this reason the
Directors adopt the going concern basis for the Financial Statements
contained in this Report

Controls and procedures

The Board is responsible for Shell's system of internal control and for
reviewing its effectiveness and has delegated authonty to the Audit
Commuttee 1o assist it tn fulfilling s responsibilities in reletion to internal
control and financial reporting




A single overall cortrol framework 1s in place that 1s designed to
manaoge rather than ehminate tha risk of failure to achieve business
objectives It therefore only provides o reasonable and not an absolute
assurance against material misstatement or loss In general, the Shell
Control Framework applies to all wholly-owned Shell compantes and to
those ventures and other companies where the Company, directly or
indtrectly, has a controlling interest

The following diagram illustrates the Control Framework’s key
components, Foundahons, Organisation and Processes In
‘Foundahons’ the objechives, principles and rules that underpin and
establish boundaries for Shell’s activities are stated ‘Orgamsation’ sets
cut how the various legal entihies involved relote to each other and how
their business activihes are organised and managed ‘Processes’
concerns the more matenial processes, including how authority is
delegated and how strategy, planning, appraisal and assurance are
used to improve performance All control activities relate to one or more
of these components

External Regulatory and Legal E Extarnal Stakehold:

Shell Generol Business Principles.

Royal Dutch Shell pk Board, Chief Executrre Officar
and Executiva Committes

Statement on
Risk Manogement

Standards, Manuals Delegation of
|

Code of Conduct

Strategy, Planning

and Guides and Appraisel

Complianes ond Assurance

Legal Entines

Businesses, Funchons "

O Foundations [ Orgamsaton [ Processes

The Board confirms thot there 15 an ongoing process for identifying,
evaluating and managing the significant risks foced by Shell, which has
been in place throughout the year and up 1o the date of this Report, 1s
regularly reviewed by the Board and accords with the guidance for
directors, known as the Turnbull Guidance

Shell has a variety of processes for obtaining assurance on the
adequacy of nsk management and internal contrel It has a structured
process to identify and review risks to the achievement of Shell’s
objectives The Executive Committee and the Audit Committee regularly
consider group-eve! risks and associated contro! mechanisms The
Board has conducted its annual review of the eHechiveness of Shell’s
system of nsk management and internal controls which cover finaneial,
operahional and compliance controls

Pension funds

In general, locol trustees manage the pension funds and set the
required centnbutions from subsidianes in accordance with local
regulations and on the basis of independent actuarial valuation rather
than the International Financial Reporting Standards {IFRS) measures
The actuanial valuations are sensitive to changes in the assumphions
made regarding future outcomes, the principal ones being in respect of
the discount rate used to convert future cash flows to present values, the
fong-term return on plan assets, increases in remuneration and pension
benefits and demography (including mortality) Substantial judgement
15 required in defermining the assumphions
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For further information regerding the judgement applied in these
assumptions and the relation to the financial posiion and performance
of Shell, see Notes 3 and 18 to the Consolidated Financial Statements

Shell hos a number of responses to address key pensions risks Principal
amongst these 1s the Pensions Forum, a joint Finance/Human Resources
body, chaired by the Chief Financial Officer, which provides guidance
on Shell input 1o pension strategy, policy and operation It also reviews
the results of assurance processes that have been established with
respect to pension plan investments, habilies and funding as well as
pension reporting {see “Risk factors” on pages 13-15)

Treasury and trading

In the normal course of business, Shell uses financial instruments of
various kinds for the purposes of managing exposure to interest rate,
currency and commodity price movements

Shell has treasury standards applicable to all subsidianies, and each
subsidiary 1s required to adopt @ treasury policy consistent with these
standards These policies cover financing structure, interest rate and
foreign exchange nisk management, insurance, counterparty nisk
management and derivative instruments, as well as the treasury control
framework Wherever possible, treasury operations are carried out
through specialist Shell group regional organisahions without removing
from each subsidiary the responsibility to formulate and implement
appropnate treasury policies

Most of Shell’s debt 1s raised from central borrowing programmes The
financing of most subsidiaries 15 also structured on a floating-rate basis
and, except in speciol cases, further interest rate risk management 1s
discouraged

Each company has treasury palicies in place thot are designed to
measure and manage their foreign exchange exposures by reference to
their funchional currency Many of the markets in which Shell operates
are priced, directly or indirectly, in dolfars As a result, the Functional
currency of most Upstream companies and those with significant
cross-border business 1s the dollar For Downstream compantes, the
lacal currency 1s typically also the functional currency

Apart from forward foreign exchange contracts to meet known
commitments, the use of denvative financial instruments by most
subsidiaries 1s not permitted by their treasury policy

Certain subsidiaries have ¢ mandate to rade natural gas, electrical
power, crude oil, refined products, chemicat feedstocks and
environmental products, and to use commodity swaps, options and
futures as a means of managing price and timing nisks ansing from this
trading In effecting these transactions, the companies concerned
operate within procedures and policies destgned to ensure that nisks,
including thase relating to the default of counterparties, are coniained
within authonsed imits

Shell uses risk management systems for recording and valuing
instruments There 15 regular review of mandated trading limits by
sentor management, daify monitaring of market risk exposure using
value-at-risk (VAR) techriques {see below), daily monitoring of trading
posiions against hmits and morking to-market of trading exposures with
adepartment independent of traders reviewing the market values
applied to Irading exposures Shell's exposure to significant trading
losses 15 therefore considered hmited

Shell utilises VAR techniques based on varniance/covariance or Monte
Carle simulahon models and makes o stahistical assessment of the
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market risk arising from possible future changes in market values over o
24-hour period and within a 95% confidence level The calculation of
the range of potential changes in fair value takes into account
posthons, the history of price movements and the correlation of these
price movements Each of the models is regularly back-tested against
actual fair value mavements 1o ensure model integnty 1s maintained

Other than in excaphonal cases, the use of external derivative
instruments 1s confined to specialist o1l and gas trading and central
treasury organisahions that have appropriate skills, experience,
supervision, control and reporting systems

Information on dervatives and other financial instruments and
denvative commodity instruments 1s provided in Note 23 of the
Consolidated Financial Statements on pages 128 134 of this Report

luation of disclosure controls and

M g it’s ev:
procedures of Shell
As indicated in the cerhfications in Exhibits 12 1 and 12 2 of this
Report, Shell's Chief Executive Officer and Chief Financral Officer have
evaluated the eHectiveness of Shell’s disclosure controls and
procedures as at December 31, 2009 On the basis of that evaluation,
these officers have concluded that Shell’s disclosure controls and
procedures are effective

Management’s Report on internal control over financial
reporting of Shell

Management, including the Chief Executive Officer and Chief
Financial Officer, 15 responsible for estoblishing and mainteining
adequate internal control over Shell’s financial reporting and the
production of the Consolidated Financial Statements It conducted an
evaluahion of the effectiveness of internal control over financial
reporting and the production of the Consolidated Financial Statements
with respect to Shell bosed on the Internal Control - Integrated
Framework 1ssued by the Commitiee of Sponsoring Orgomzations of
the Treadway Commission Based on this evoluation, management
<oncluded that the Company’s internal control over financial reporting
and the production of the Consolidated Financial Statements with
respect to Shell was effechive as at December 31, 2009

PricewaterhouseCoopers LLP, the independent registered pub'ic
aecounting firm that audited the financial statements, has 1ssued an
attestation report on the Company’s internal control over financial
reporting, as stated in their report on page 95

The Trustes’s and Management’s Report on internal control over
financial reporting of the Royal Dutch Shell Dividend Access
Trust

The Trustee of the Royal Dutch Shell Dividend Access Trust 1s
responsible for establishing and maintaining adequate internal contral
over the Trust's financial reporting  The Trustee and the Company’s
management conducted an evaluation of the effechveness of internal
control over financial reporting based on the Internal Control -
Integrated Framework 1ssued by the Commitiee of Sponsorning
OCrganizations of the Treadway Commission On the basis of this
evaluation, the Trustee and management concluded that the Trust’s
internal control over financial reporting was effective as at

December 31, 2009

PricewaterhouseCoopers LLP, the independent registered public
accounting firm that audited the financial statements, has 1ssved an
attestation report on the Trustee’s ond management's internal control
over financial reporting, os stated 1n their report on page 169

The Trustee’s and Managemaent’s Evaluahon of disclosure
controls and procedures for the Royal Dutch Shell Dividend
Access Trust

The Trustee and Shell’s Chief Executive Officer and Chief Financial
Officer hove evaluated the effechiveness of the disclesure controls and
procedures in respect of the Dividend Access Trust as at December 31,
2009 Onthe basis of this evaluahon, these officers have concluded
that the disclosura controls and procedures of the Trust are effechve

Changes in internal control over financal reporting

There has not been any change in the internal contrels over financial
reporting of Shell or the Dividend Access Trust that occurred during the
period covered by this report that has matenally affected, or 1s
reasonably likely to matenally offect, such internal controls over
financial reporting The danly operations of the Dividend Access Trust
are administered on behalf of Shell by Lloyds TSB Offshore

Trust Company Limited, an established trustee services company
Material financial information of the Dividend Access Trust s included
in the Consolidated Financial Statements of Shell and 1s therefore
subject to the same disclosure conlrols and procedures of Shell See
below and the Royal Dutch Shell Dividend Access Trust Financial
Statements for additienal information

Memcrandum and Articles of Association

The following summarises certain provisions of the Company's

Memorandum and Articles of Association [A] and of the applicable

laws of England and Wales This summary 1s qualified in its entirety by

reference to the Act and the Memorandum and Articles of Association

[A] Copies of the Company’s Memorandum and Arheles of Association have
been praviously hlad with the SEC and are incorporated by reference as
exhibuis to this Report They ore ovailabla on the Company's wabstre ot
www shell com

Management and Directors

The Articles of Association (the Articles) provide that the Company's
Board of Directors must consist of not less than three members nar more
than 20 members at any ime The Company has a single fier Board of
Directors headed by o Chairman, with management led by a Chief
Executive Officer See ""Board structure and composition’’ section

At every AGM any Director who was in office at the time of the two
previous AGMs and who did not retire ot esther of them must retire At
the AGM at which a Director retires, shareholders can pass an ordinary
resolution to re-appoint the Director or to appoint another eligible
persen in his or her place

A Director who would not otherwise be required to retire must rehire if
he or she has been in office, other than as a Director holding an
execulive pasiion, for a continuous period of nine years or more at the
date of the meeting Any such Directar will be eligible to stand for
re-appointment

Under the Articles

= a Direcior may not vote or be counted in the quorum in respect of any
matter in which he or she 1s materially interested including any matter
related to his own compensation,

= the Directors may exercise the Company’s power to barrow money
provided that the borrowings of Shell shall not, without the consent of
an ordinary resolution of the Company’s shareholders, exceed two
tmes the Company's ad|usted capital and reserves (these powers
relating to berrowing may only be varied by special resolution of
shareholders},




s Directors are not required 1o hold shares of the Company to qualify as
a director, and

= Directors are appointed in accordance with the Articles and need to
stand for re-election at least every third annual general meshing

Rights attaching to shares

Dividend nghts and rights te share in the company’s profit

Under the opplicable laws of England and Wales, dividends are
payable on Class A ordinary shares and Class B ordinary shares only
out of profits available for distnbution, as determined in accordance
with the Act and under IFRS

Subyect to the Act, if the Directors consider that the Company’s financial
posihon justifies the declaration of a dwidend, the Company can pay
an nterim dividend Shareholders can declare dividends by passing an
ordinary resoluhon Dividends cannot exceed the amount
recommended by the Company’s Directors

It1s the intenhion that dividends will be declared and paid quarterly
Dwvidends are payable to persons registered as shareholders on the
record date relating to the relevant dividend  All dividends will be
divided and paid in proportions based on the amounts pard up on the
Company's shares during any perrod for which that dividend 15 paid

Any dividend or other money payable in cash relating to a share can
be paid by sending o cheque, warrant or simidar financial instrument
payable to the shareholder enntled to the dividend by post addressed
to the shareholder’s registered address or 1t can be made payable 1o
someone else named i a wnitien insiruchion from the sharehalder {or all
toint shareholders} and sent by post to the oddress specified in that
instruchion A dividend can also be pard by inter-bank transfer or by
other electronic means {including payment through CREST) drrectly to
an account with a bank or other finarcial institution (or other
orgamsation operating deposit accounts If llowed by the Company}
named in awritten instruchon from the person entitled to receive the
payment under the Articles Such account must be an account in the UK
unless the share on which the payment is 1o be made 1s held by
Euroclear Nederland and to which the Securihes Giro Act [Wet giraal
effectenverkeer} applies Alternatively, a dividend can be paid in some
other way requested in writing by a shareholder [or all joint
shareholders) and agreed 1o by the Company The Company will not be
responsible for a payment which 15 lost or delayed

Where any dividends or other amounts payable on a share have not
been claimed, the Directors can invest them or use them in any other
wayy for the Company’s benefit untl they are claimed The Company
will not be a trustee of the money and will not be hable to pay interest
on it Ifadividend or other money has not been claimed for 12 years
after being declared or becoming due for payment, it will be forfeited
and go back to the Company, unless the Directors decide otherwise

The Company expects that dvidends on outstanding Closs B ordinary
shares will be paid under the dividend access mechanism described
below The Articles provide that if any amount 1s paid by the issuer of
the dividend access share by way of dvidend on the dividend access
share and paid by the dividend access trustee to any holder of Class B
ordinary shares, the dividend that the Company would otherwise pay
to such holder of Class B ordinary shores will be reduced by an amount
equal to the amount paid to such holder of Class B ordinary shares by
the dividend access trustee
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Dividend access mechanism for Class B ordinary shares

General

Class A ordinary shares and Class B ordinary shares are identical,
except for the dividend access mechanism, which will only apply to the
Class B ordinary shares Dividends paid on Class A erdmary shares
have a Dutch source for tox purposes and ore subject to Dutch
withholding tax

It 15 the expeciation and the intention, clthough there can be no
certainty, that holders of Class B ordinary shares will receive dividends
through the dividend access mechanism Any dividends paid on the
dividend access share will have a UK source for UK and Dutch tax
purposes There will be no Dutch withholding tox on such dividends
and certain holders [not including US holders of Class B ordinary
shares or Class B American Depositary Receipts [ADRs)} will be entitled
to a UK tax credit in respect of their proportional shares of such
dividends For further details regarding the tax treatment of dividends
paid on the Class A and Class B ordinary shares and ADRs, please
refer lo “Taxation” on pages 21-92

Description of dividend access mechanism

A dwidend access share has been 1ssued by The Shell Transport and
Trading Company Limited {Shell Transpert] to Lloyds TS8 Offshore
Trust Company Limited (formerly Hill Samuel Offshore Trust Company
Limited) as dividend access trustee (the Trustee] Pursuantto a
declaration of trust, the Trustee will hold any dividends paid in respect
of the dividend access share on trust for the holders of Class B ordinary
shares on occosion and will arrange for prompt disbursement of such
dividends to holders of Class B ordinary shares Interest and other
income earned on unclaimed dividends will be for the account of Shell
Transport and any dividends which are unclaimed after 12 years will
revert to Shell Transport Holders of Class B ordinary shares will not
have any interest in the dividend access share and Wil not have any
nghts against Shell Transport as 1ssuer of the dividend access share
The only assets held on trust for the benefit of the holders of Class B
ordinary shares will be dividends paid to the dvidend access trustee 1n
respect of the dividend access share

The declaration and payment of dividends on the dividend access
share will require board action by Shell Transport and will be subject to
any applicable imitahons in low or in the Skell Transport articles of
association in effact from time 1o time In no event will the aggregate
amoun! of the dividend paid by Shell Transport under the dividend
access mechanism for a parhicular period exceed the aggregate of the
dividend declared by the board of the Company on the Class B
ordinary shares in respect of the same period

Operation of the dividend access mechanism

if. \n connection with the declaration of a dividend by the Company on
the Class B ordinary shares, the board of Shell Transport elects to
declare and poy a dividend on the dwmdend access share fo the
dividend access trustee, the holders of the Class B ordinary shares will
be beneficially entitled to receive therr share of that dividend pursuant
ta the declaration of trust {and arrengements will be made to ensure
that the dridend 1s paid 1n the same currency 1in which they would have
recerved a dividend from the Company)

If any amount 1s paid by Shell Transport by way of a dividend on the
dvidend access share and paid by the dividend access frustee to any
holder of Class B ordinary shares, the dividend which the Company
would otherwise pay on the Class B ordinary shares will be reduced by
an amount equal to the amount paid to such holders of Class B ordinary
shares by the dividend access trustee
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The Company will have o full and unconditional obligation, in the event
that the dividend access trustee does nol pay an amount to holders of
Class B ordinary shares on a cash dwvidend payment date (even if that
amount has been paid to the dividend access trustee), to pay
immediately the dividend declared on the Class B ordinary shares The
right of holders of Class B ordinary shares to receive distributtons from
the dividend access trustee will be reduced by an amount equal to the
amount of any payment actually made by the Company on account of
any dividend on Class B ordinary shares

Any paymen! by the Company will be subject to Dutch withholding tax
{unless in any parhicular case an exemphon 1s obteined under Dutch
law or the provisions of an applicable tax treaty} If for any reason no
dividend 1s paid on the dividend access share, holders of Class B
ordinary shares wall only recewve dividends from the Company directly

The dividend access mechanism hos been approved by the Dutch
Revenue Service pursuant to an agreement (vaststelling sovereenkomst)
with the Company and N V Koninklijke Nederlandsche Patroleum
Maatschappy [Royal Duich Petroleum Company] dated October 26,
2004 as supplemented and amended by an agreement between the
same partes dated Apnl 25, 2005 The agreement stales, among other
things, that dividend distnbutions on the dividend access share by Shell
Transport will not be subject to Dutch dividend withholding tax
provided that the dividend access mechanism 1s steuctured and
operated substanhally as set out abave The Company may not extend
the dividend access mechanism to any future i1ssuances of Class B
ordinary shares without the approval of the Dutch Revenue Service

Accordingly, the Company would not expect to 1ssue addihional Class B
ordinary shares unless that approval was obtained or the Company
determined that the continued operation of the dividend access
mechanism was unnecessary Any further 1ssve of Class B ordinary
shares 1s subject to advance consultation with the Dutch Revenve
Service

The dividend access mechamism may be suspended or terminated at
any hme by the Company’s Directors or the Directors of Shell Transport,
for any reason and without financial recompense This might, for
instance, oceur In response o changes in relevant tax legislation

The daily operations of the Dividend Access Trust are administered on
behalf of Shell by the Trustee Material Financial infarmation of the
Dividend Access Trust is included in the Consolidated Financiol
Statements of Shell and 1s therefore, subject 1o the sume disciosure
controls and procedures of Shell

On February 5, 2010 {Complehon), the Trustee entered into an
agreement with ESS Trustee International Limited {the New Trustee)
whereby the beneht of certain clients of the Trustee, including the Trust,
would be transferred to the New Trustee with effect from Completion It
15 intended that the New Trustee will replace the Trustee during 2010

In the penod between Completion and replacement of the Trustee, the
Trustee has granted the New Trustee a general trustee power of
attorney as further described 1n Clause 2 2 of a Trust and Fund Business
Administration Agreement between the Trustee and the New Trustee

Disputes between a shareholder or ADR holder and Royal Dutch
Shell, any subsidiary, Director or professional service provider
The Articles generally require that, except as noted below, all disputes
(1) between a shareholder in such capacity and the Company and/or its
Directors, ansing out of or in connection wath the Articles or otherwise,
{11} so far as permitted by law, between the Company and any of its
Directors in their capacities as such or as the Company’s employees,
including all claims made by the Company or on its behalf agoinst

Directors, {11} between a shareholder m such capacity and the
Company’s professional service providers [which could include the
Company’s auditors, legal counsel, bankers and ADR deposttartes),
and [iv) between the Company and #s professional service providers
ansing in connechion with any claim within the scope of [11] above,
shall be exclusively and finally resclved by arbitration in The Hague,
the Netherlands under the Rules of Arbitration of the International
Chamber of Commerce [{CC), as amended from time to hme This
would include all disputes ansing under UK, Dutch or US faw [including
securities laws), or under any other law, between parties covered by
the arbitration provision Accordingly, the abihity of shareholders to
obtain monetary or other relief, including n respect of secunties law
claims, may be determined in accordance with these provisions, and
the ability of shareholders to obtain monetary or other relief may
therefore be imited and/or their cost of seeking and obtaining
recoveries in a dispute increased

The tribunal shall consist of three arbitrators to be appointed in
accordance with the ICC rules The chairman of the inbunal must have
at least 20 years’ expertence as a lawyer qualified to prachise 1n a
comman law jurisdichon which i1s within the Commenwealth [as
conshivted on May 12, 2005) and each other arbitrator must have at
least 20 years' experience as o qualified lawyer

Pursuant to the exclusive junisdiction proviston in the Articles if a court
or other competent authonity in any |urisdiction determines that the
arbitration requirement descnbed above 15 invalid or unenforceable in
relahion to any particuler dispute in that junisdiction, that dispute may
only be brought in the courts of England and Wales, as is the case with
any dervative claim bought under the Act The governing law of the
Articles is the substantive law of Englend

Disputes relating to the Company’s failure or alleged failure to pay dll
or part of a dividend which has been declared and which has fallen
due for payment will not be subject to the arbitration and exclusive
jurisdiction provisions of the Articles Any dervative claim bought
under the Act will not be the subject o the arbitration provisions of the
Articles

Pursuant fo the relevant Depositary agreement, each holder of ADRs 15
bound by the arbitration and exclustve jurisdichion provisions of the
Arnicles as described in this section as if that holder were a shareholder

Voting rghts and General Meetings of shareholders

Shareholders meetings

Under the applicable laws of England and Wales, the Company 15
required In each year 1o hold an AGM of shareholders i addition to
any other meeting of shareholders that may be held Not more than
15 manths may elapse between the date of one AGM of shareholders
and that of the next Addihonally, shareholders may submit resolutions
n accordance with section 338 of the Act

Directors have the power o convene a general meehing of shareholders
atany hme In addition, Directors must convene a meeting upon the
request of shareholders holding not less than 5% of the Company’s
paid-up capital carrying voting rights at general meetings of
shareholders pursuant to sechion 303 of the Act A request for a general
meeting of shareholders must state the general nature of the business to
be dealt with at the meehng, and must be signed by the requesting
shareholders and deposited at the Company’s registered office If
Directors fail 1o give notice of such mesting to shareholders within

21 days from receipt of nohice, the shareholders that requested the
genera! meeting, or any of them representing more than one half of the
total voting nghts of all shareholders that requested the meeting, may
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Variation of nghts

The Act does not give Directors authority to amend the Memorandum
and Articles of Associahion without shareholder approval Under the
Act, sharehalders have the power to amend the objects clause and any
provision of the Asticles, in each case by special resolution, subject to
the nghts of dissenting shareholders available under the Act

The Articles provide that, if permitted by legislation, the nghts attached
to any class of shares can be changed if this 1s approved either in
wiiting by shareholders holding at least three-quarters of the 1ssued
shares of that class by amount [excluding any shares of that class held
as treasury shares or by a special resolution passed at a separate
meeting of the holders of the relevant class of shares At each such
separate meeting, all of the provisions of the Articles relating to
proceedings at a general meeting apply, except that {1} a quorum will
be present if at least one shareholder who 1s entitled 1o vote 15 present i
person of by proxy who owns at least one-third in amount of the 1ssued
shares of the class, {11} any shareholder who 1s present in person or by
praxy and entiled to vote can demand a poll, [} on a poll every
shareholder who 15 present in person or by proxy and entitled to vote is
entitled to one vote for every share he or she has of the class {subject to
any special nghts or restrichions which ore ottached to any class of
shares), and [v] at an adjourned meeting, one person entitled to vote
and who holds shares of the class, or hus or her proxy, will be o quorum
These provisions are not more restnctive than required by faw in
England

Limitahons on rights to own shares

There are no hmilahons imposed by the applicable faws of England
and Wales or the Memorandum and Articles of Associahion on the
rnghts to own shares, including the right of non-residents or foreign
persons to hold or vote the Company's shares, other than limitations
that would generally apply to all shareholders

Change of control

There are no provisions in the Memorandum and Arhcles of Association
or of corporate legislahon in England and Wates that would delay,
defer or prevent a change of control

Threshold for disclosure of share ownership

The UK Financial Services Authority and Disclosure and Transparency
Rules impase an obligation upon o person who acquires or ceases to
have notfiable interest in the relevant share capital of a public
company to nohfy the company of that fact within two days {excluding
weekends and bank holidays) of his or her knowing of its occurrence
The disclosure threshold 15 3%

The law provides that a public company may ascertain the persons who
are or have within the last three years been interested in its relevant
share capital and the nature of such interests

The Articles provide that 1n any statutory notice under the relevant
legislation, the Company will ask for details of these who have an
interest and the extent of thesr interest in @ particular holding The
Anrticles also provide that when o person receives a statutory nohce, he
or she has 14 days to comply with it If he or she does not do so or if he
or she makes a statement in response to the notice which 1s false or
inadequate i some important way, the Company may restrict the nights
relating 1o the identified shares, following notice The restrichion nohce
will state that the rdenthed shares no longer give the shareholder any
right to ottend or vote either personally or by proxy at a shareholders’
meeting or to exercise any right i relahon to the shareholders’
meetings Where the 1dentihied shares make up 0 25% or more in
amount or in number] of the existing shares of a class at the date of
delivery of the restriction notice, the restrichion netice ean also confain

the following further restrictions {1} Directors can withhold any dividend
or part of a dividend or other money otherwise payable in respect of
the rdentified shares without any hability to pay interest when such
maoney 1s finally paid to the shareholder, and {11) Directors ean refuse io
regsster a transfer of any of the 1dentified shares which are certificated
shares unless Directors are sahished that they have been sold cutnght to
an independent third party Once a restrichion notice has been given,
Directors are free to cancel it or exclude any shares from it at cny hme
they think fit In addition, they must cancel the resinction notice within
seven days of being satisfied that all information requested in the
statutory notice has been given Also, where any of the identified
shores are sold and Direciors are sctisfied thot they were sold outnight
to an independent third party, they must cancel the resinction nohce
within seven days of receipt of the notification of the sale The Articles
do not restrict in any way the provision of the legislation which apply to
failures to comply with notices under the legislation

The UK City Code on Takeovers and Mergers {the Takeover Code)
imposes nigorous disclosure requirements affecting parties to o
proposed takeover, their “associates” and persons acting “in concert”
in relohion to the shares of a compeny These requirements also extend
to dealings by persons wha directly or indirectly own or control (either
before or as a result of the dealing) 1% or more of the equity shares in
an offeror or offeree company or of any cther class of shares relevant to
the offer in question [A]
{A] Certarn changes lo the disclosure regime under the Tokeover Code are
expected to take effect on Aprd 19, 2010

Rule 13d-1 of the US Securities Exchonge Act of 1934 requires that a
person or group acquiring beneficial ownership of more than 5% of
equity secunties registered under the US Secunties Exchange Act
discloses such information to the SEC within 10 days ofter the
acquistion

Capital changes

The conditions imposed by the Memorandum and Arhcles of
Assocration for changes in copital are not more sinngent than required
by the applicable laws of England and Wales

Further information
The following information 1s avoilable on the Shell website at
www shell com/investor

= the ferms of reference of the Audit Committee, Corporate and Social
Responsibility Committee, Nomination and Succession Commitiee
and Remunerahion Commuttee explaining their roles and the authority
the Board delegates to them,

» the full list of matters reserved to the Board for decision,

= Shell General Business Principles,

= Shell Code of Conduct,

» Code of Ethics for Executive Directors and Semor Financial Officers,
and

= Memorandum and Articles of Association

Signed on behalf of the Board
Michiel Brandjes
Company Secretary -
March 15, 2010
L
¥




themselves convene @ meetng which must be called within three
months Any such meeting must be convened in the same manner, as
readily as possible, as that in which meetings are to be convened by
Directors

The Compony 1s required to give at least 21 days’ notice of any AGM,
any general meeting where a special resolution 1s to be voted upon, or
1o pass a resolulion of which speciol notice under the Act has been
given “Special resolutions” generally involve proposals to

= change the name of a company,

= alter a company’s capital structure,

= change or amend the nghts of shareholders,

= permit @ company to 1ssue new shares for cash without applying
shareholders’ pre-emptive nghts,

= amend a company’s objects clause in its Memorandum of
Associahion,

= amend a company's Arhicles of Association, and

= carry out other matters for which a company’s Articles of Association
or the Act as may be applicable prescribe that a “spectal resolution”
15 required

Atleast 14 days’ notice 1s required for all other general meetings

The Articles require that 1n addition to any requirements under the
leguslahion, the notice for any general meehing must state where the
meeting 1s to be held [the principal meeting place] and the location of
any satellite meeting place, which shall be idennified as such in the
nohce Atthe same hme that nohice 1s given for any general meeting, an
ennouncement of the date, hme and place of that meeting will, (f
practicable, be published in a national newspaper in the Netherlands
The listing rules {the Listing Rules) of the UK Listing Authority, the
Euronext Amsterdam rules and the rules of the New York Stock
Exchange require the Company to inform holders of its securities of the
holding of meetings which they are entitted to attend

A shareholder 13 entitled lo appoint a proxy {which 1s not required fo be
anather shareholder) to represent and vote on behalf of the shareholder
at any general meeting of sharehelders, including the AGM

Business may not be transacted at any general meeting, including the
AGM, unless a quorum ts present A quorum 1s two people who are
enhitled to vote at that general meeting They can be shareholders whe
are personally present or proxtes for shareholders entitled to vote at
that general meeting or a combination of both

if a quorum 1s not present within five minutes of the time fixed for a
general meeting to start or within any longer period not exceeding one
hour which the chairman of the meeting can decide and if the meeting
was called by shareholders, it will be cancelled Any other meeting will
be ad|ourned to any day [being not less than three nor more than

28 doys later), ime and place stated in the notice of the meeting I the
notice does not provide for this, the meeting shall be adjourned to a
day, time and place decided upon by the chairman of the meeting One
shareholder present in person or by proxy and entitled to vote will
conshtute a quorum at any ad|ourned general meeting

Record dates

Entitlement to attend and vote at the AGM 1s determined by reference to
the Company’s Register of Members In order to attend and vote ot the
AGM, a member mus! be entered on the Register of Members or the
register of the Royal Dutch Shell Corporate Nominee ne loter than the
record date The record date will not be more than 48 hours before the
meeting, not taking account of any part of a day that 1s not a working
day
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Voting rights

The Class A ordinary shares and Class B ordinary shares have identical
voting nights and vote together as a single class on all matters including
the elechion of directors unless o matter affects the nghts of one class as
a separate class If aresolution affects the nghts attached to either class
of shares as a separate class, 1t must be approved either in writing by
shareholders holding at least three-quarters of the 1ssued shares of that
class by amount, excluding any shares of that class held as treasury
shares, or by special resolution passed at a separate meehing of the
registered holders of the relevont class of shares

It1s the intention that all vohing at general meenngs will take place on o
poll A pollis voting by means of o ballot where the number of shares
held by each voting shareholder 1s counted, os opposed to voling by
way of a show of hands where the actual number of shares held by
voting shareholders s not taken into account Under the Act, if a poll s
demanded, the resolution conducted on a poll must be approved by
helders of at least a majority of the votes cost ot the meeting Special
resolutions require the affirmative vote of atleast 7 5% of the votes cast
at the meeting to be approved

On a poll, every holder of Class A ordinary shares or Class B ordinary
shares present in person or by proxy has one vote for every share he or
she holds This is subject 1o any nighls or restrictions which are given to
any class of shares No shareholder 1s entitled 1o vote if ke or she hos
been served with a restriction notice after failure to provide the
Company with informahon cencerning interests in his or her shares
required to be provided under section 793 of the Act

Major shareholders hove no differing vohng rights

Rights in 0 wanding up

If the Company 1s veluntarily wound up the liquidator can distribute to
shareholders any assets remaining after the iquidator’s fees and
expenses have been paid and all sums due to prior ranking creditors
{os defined under the laws of England and Wales) have been paid
Under the Arhcles, the holders of the sterling deferred shares would be
enhitled (such entilement ranking in priority to the nghts of holders of
ordinary shares} o receive an amount equal fo the aggregate of the
capital paid up o credited as pard up on each sterling deferred share
but would not be entitled to participate further in the profits or assets of
the Company Any assets remaining after the entitlements of the holders
of sterling deferred shares are satisfied would be disiributed to the
holders of Class A and Class B ordinary shares pro rata to their
shareholdings

Redemphtion provisions
Ordinary shares are not subject 1o any redemption provisions

Sinking fund previsions

Ordinary shares are not subject to any sinking fund provision under the
Memorandum and Articles of Association or as a matter of the laws of
England and Wales

Liability to further calls

No holder of the Company's ordinary shares is currently Liable to make
additional contnbutions of capital in respect of the Company’s ordinary
shares in the future

Discriminating provisions
There are no PronlenS dlsc”mlnuhng Ogclnsi Qa Shcreholder becuuse
of his or her ownership of a particular number of shares
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ADDITIONAL SHAREHOLDER

INFORMATION

The Company was incorperated i England and Wales on February 5,
2002, as a private company under the Companies Act of England and
Woales 1985, as amended On October 27, 2004, the Company was
re-registered as a public company imited by shares and changed its
name from Forthdeal Limited o Royal Dutch Shell ple The Company 1s
registered ot Companies House, Cardiff under company number
4366849, ond the Chamber of Commerce, The Haogue, under
company number 34179503

The Company 1s resident in the Netherlands for Dutch and UK tax
purposes and its Memorandum of Association provides thot its primary
objective 15 to carry on the business of a holding company 1t 1s not
directly or indirectly owned or controlled by another corporation or by
any government and does not know of any arrangements that may
result in a change of control of the company As at February 23, 2010,
interests of more than 3% of the 1ssued Class A and Class B ordinary
share capital of the Company can be found on page 59

The business address for all of the Directors is Carel van Bylandtlaan
30, 2596 HR, The Hague, The Netherlands

Nature of trading market

The Company has two classes of ordinary shares, Class A shares and
Class B shares The principal trading market for the Class A ordinary
shares 1s Evronext Amsterdam and the principal irading market for the
Class B ordinary shares 1s the London Stack Exchange Ordinary shares
are fraded in registered form

American Depositary Receipts [ADRs) representing Class A ADRs and
Class B ADRs outstanding are listed on the New York Stock

Share capital

Exchange [A) The depositary receipts are 1ssved, cancelled and
exchanged at the office of The Bank of New York Mellon, 101 Barclay
Street, New York, NY 10286, as depositary {the Depositary) under o
deposit ogreement between the Company, the Depositary and the
holders of ADRs Each ADR represents two €0 07 shares of Royal Dutch
Shell plc deposited under the agreement More information relating to
ADRs 15 given on pages 9091

{A] Al February 23, 2010, there were outstanding 360,360,720 Class A ADRs
and 146,494,500 Class B ADRs representing approximately 20 32% and
10 86% of the respective share capital closs, held by 8,103 and 1,08%
holders of record with on oddress in the USA, respectively in addition to
holders of ADRs, as of February 23, 2010, there wera 59,693 Class A
shares and 801,580 Class B shores of €0 07 each representing 0 06% and
0 79% of the respective share capital closs, held by 14 and 878 holders of
record registarad with an oddress in the USA, respectively

LISTING INFORMATION

Closs A shares Closs B shares

Ticker symbol London RDSA RDSB
Ticker symbol Amsterdam RDSA RDSB
Ticker symbol New York (ADR [A]) RDS A RDS B
1SIN Code GBOGBOIMLX2Y GBCOBO3MMA0B
CUSIP G7690A100 G7690A118
SEDOL Number London BO3IMLX2 BO3IMMA0
SEDOL Number Euranext BOPCHBLA BOPCBNS
Weighting on FTSEas at 31/12/09 479% 3 53%
Weighting on AEX as ot 31/12/09 12 21% not included

[A] One Class A ADR represents two Class A ordinary shares of €0 07 each
One Class B ADR represents two Class B ordinary shares of €0 07 each

The authorised, 1ssued and hully paid share capital of the Company as at February 23, 2010, was as follows

Authorised Authorised lssued lssued
{number} |amount} {number) {amount]
Class A ordinary shares of €0 07 each 4,077,359,886 €285,415,192 3.545,663,973 €248,196,478

Class B ordinary shares of €0 07 each
Sterling deferred shares of £1 each
Unclassified shares of €0 07 each

2,759,360,000
50,000 £50,000 50,000
3,163,280,114

€193,155,200 2,695,808,103 €188,706,547
£50,000

€221,429,608 Nl Nil

The following 1s @ summary of the matenal terms of the Company's
ardinary shares, including brief descriptions of the provisions
contained in the Memorandum and Articles of Association and
applicable laws of England in effect on the date of this document This
summary does not purport to include complete statemenis of these
provisions

The unclassified shares can be 1ssued as Class A ordinary shares or
Closs B ordinary shares at the discretion of the Directors

Upon issuance, Class A ordinary shares and Class B ordinary shares
are fully paid and free from all liens, equities, charges, encumbrances

ond other interest of the Company and not subject to calls of any kind
All Class A ordinary shares and Class B ordinary shares rank equally
for all dividends and distributions en ordinary share capital declared
Class A ordinary shares and Class 8 ordinary shares are admitted to
the Official List of the UK Listing Authonty and to trading on the market
for isted secunities of the London Stock Exchange Class A ordinary
shares and Class B ordinary shares ore also admitted to hsting on
Eurchst by Euronext Amsterdam Class A ADRs and Class B ADRs are
listed at the New York Stock Exchange

As at December 31, 2009, trusts and trust-like entihes holding shares
for the benefit of employee plans of Shell held {directly and indirecily)
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119 2 million shares of the Company with an aggregate carrying
amount of $3,569 million and an aggregate nominal amount of 2009 2008 2007 2004 2005
approximately €8 3 million Q1 28 65 2005 18 09 1713 15 8418]
a2 2559 2021 17 56 17 08 15 89
Dividends a3 2565 2454 759 1677 1564
The following tables show the dividends on each class of share and Q4 2634 2797 1811 16 60 15 64
each class of ADR for the years 2005-2009 Total daclared in
respectof the year 106 25 9277 7135 67 58 630
Amaount pard
2009 2008 2007 20006 2005 during the year 107 86 82 91 69 B4 66 62 84 61
Qi 042 0 40 036 - - [A] Steding equrvalent
Q2 042 040 036 - - [8] Historical data converted to Royal Dutch Shell aquivalents
Q3 042 040 036 - -
Q4 042 0 40 036 - -
Toe T Y S—
2009 2008 2007 2006 2005
@l 084 080 072 063  O59A]
o 0ss os 072 o0& 053
2009 [A] 200B[A] 2007 [A] 2006 2005 Q3 084 0 B0 072 0463 056
Ql 0132 0126 026 025 02318) Q4 084 0 80 072 Q465 0 56
Q2 030 026 026 025 023 Tolal declared in
Q3 028 o Q25 025 023 respect of the year 336 320 288 2 54 226
Q4 030 030 024 Q25 023 Amount paid
Total declared tn during the yeor 332 312 2 81 245 3 04
respect of the year 121 113 102 100 092 [A] Historcal date convarted to Royal Dutch Shell equivalents
Amount paid
during the year 121 107 103 098 121
{A] Euro equivalent, rounded to the nearest evro cent
[8] Histancal dota canverted to Royel Duich Shell equivatents 2009 2008 2007 2006 2005
al 084 080 072 043 0 57 [A]
Q2 084 080 072 0463 055
Q3 084 080 o7z 043 054
Q4 O 84 C 80 [\ 065 0 56
Total declored in
respect of the year 334 320 288 254 224
Amount pad
during the year 332 312 2 81 2 45 310

[{A] Histonicol data converted to Royal Dutch Shell equivalents
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High, low and year-end share prices
The following table shows the high, low and year-end prices for the Company's registered ordinary shares on the principal troding markets

= of €0 07 nominal value on the London Stock Exchange,
= of €0 07 nominal valve on Euronext Amsterdam, and
s of the ADRs on the New York Stock Exchange for the periods specified {ADRs do not hove a nominal value)

Eurcnext Amsterdom [A] London Stock Exchange New York Stock Exchonge [C]
High low  Yearend High low  Yearend High low  Yearend
€ € € pence pence pence $ $ $
Royal Dutch ordinary shares/
Royal Dutch New York Shares
2005 {lan 1 - Sep 30) 2838 [B] 2092 [B] 2580 [B] 6745 [D] 5537 [D] 62 80 [D)
RDSA/RDS Class A ADRs
2005 Pul 20 - Dec 31} 27 &7 2412 2578 1,894 1,633 1,771 68 08 5779 61 49
2006 28 53 24 32 2672 1,974 1,661 1,785 7238 6017 7079
2007 3135 2372 2875 2,152 1,611 21 88 31 62 71 84 20
2008 29 63 16 25 1875 2,278 1,276 1,805 B8 73 41 462 5294
2009 21 44 15 27 2110 1,944 1,362 1,882 6375 38 29 60 11
Euronext Amsterdam Lendon Stock Exchange [E]} New York Stock Exchange [F]
High low  Yearend High low  Yearend High low  Yearend
€ € € pence pence pence 3 3 $
Shell Transpert Ordinary Shores/
Shell Transport ADRs
2005 {Jan 1 - luly 19) 1,991 1,528 1,838 69 B4 5775 64 56
RDSB/RDS Class B ADRs
2005 [lul 20 - Dec 31} 28 90 25 11 27 08 1,968 1,717 1,858 7094 60 69 64 53
2006 30 04 2518 246 66 2,071 1,686 1,790 7493 6275 7115
2007 3220 23 64 28 46 2,173 1,600 2,090 B7 94 62 20 83 00
2008 29 16 15 84 18 50 2,245 1,223 1,726 B7 54 41 41 5143
2009 20 99 14 90 2030 1,897 1,3i5 1,812 62 26 3718 5813

[A] Pursuant to the terms of the Unthcotion, holders of Reyal Dutch ordinary shares received two Royal Dutch Shell ple Class A ordinary shares for each Royol Duich
ordinary share Ta assist comparison, the historicol prices of the Royo! Dutch ordinary shares have been divided by 2 1o reflect such exchange ratio

{8] Royat Dutch ordinory shares continued 1o trade on Euronext Amsterdam following the completion of the Umification until such shares were delisted on
September 30, 2005

[C] Pursuant to the terms of the Unifrcation, holders of Royal Dutch New York Shares received one Royal Dutch Shell pic Class A ADR for each Royal Dutch New York
Share Each Royal Dutch Shell ple Class A ADR represents two Royal Dutch Shell ple Closs A ordinary shares

{D] The New York Stock Exchange haolled trading in the Royol Dutch New York Shares on October 3, 2005, following delisting in Amsterdam, and resumed trading in
the Royal Dutch New York Shares on October 31, 20085, following the joint public announcement by Roya! Duich Shell plc ond Royal Dutch of the definitive terms of
the lega! merger between Royal Dutch and its wholly-owned subsidiary Shell Petroleum N ¥, tn which afl outstanding Royol Dutch shares were exchanged for
€52 21 for the equivolent in loan notes) The table excludes trading in Royal Dutch New York Shares for the perod from October 3, 2005, through their delishng
on November 21, 2005

[E] Pursvant to the terms of the Umfication, holders of Shell Tronsport Crdinary Shares {including Shell Transport Ordinary Shares to which holders of Shell Transport
bearer warranis were enhiled) recerved 0 287333066 Royal Dutch Sheli plc Class B ordinary shares for each Shelf Transport Ordinary Share To ossist
companison, the historical prices of ihe Shell Transport Ordinary Shares fove been divided by 0 287333066 to reflect such exchange ralio

[F] Pursuent io the terms of the Untfication, holders of Shell Transport ADRs received 0 861999198 Royal Dutch Shell pic Class B ADRs for each Shell Transport ADR To
assist comparson, the historical prices of the Shelf Transport ADRs have been divided by 0 861999198 1o reflect such exchonge ratio Each Roye! Dutch Shell ple
Class B ADR represents wo Royal Dutch Shell plc Class B ordinory shores

89
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QUARTERLY SHARE PRICES

Euronext london New York New York
Amsterdom Stack Exchange Stock Exchange Stock Exchange
Class A shares Class B shares Closs A ADRs Closs B ADRs
High Low High Low High Low High Low
€ € pence pance $ $ $ $
2008
Q1 29 63 2104 2,178 1,598 86 M &4 89 85 30 63 42
Q2 2845 2148 2,245 1,670 88 73 68 29 87 54 66 55
Q3 2602 19 50 2,023 1,500 B1 14 5611 79 81 54 58
Q4 2315 1625 1,851 1,223 60 11 41 62 60 00 41 41
2009
Qi 2095 1527 1.854 1,315 5607 3g 2¢ 5477 3716
Q2 1997 1593 1,755 1,368 5612 4) 42 57 63 40 80
Q3 2020 P4 56 1,783 1,424 5975 446 20 5815 46 40
Q4 21 44 18 92 1,897 1,679 63 75 5522 62 26 5373

MONTHLY SHARE PRICES

Euronext Londen New York New York
Amsterdam Stock Exchange Stock Exchange Stock Exchange
Class A shares Class B shares Class A ADRs Closs B ADRs
High low High Low High Low High Low
€ € pence pence $ $ $ $
2009
September 2020 1898 1,783 1,633 %73 5419 3815 5116
October - 21 46 18 92 1,897 1,679 6375 5522 62 24 5373
November 2130 1973 1,848 1,723 &3 40 5877 41 81 57 117
Dacember 2} 37 19 92 1,849 1,719 62 13 5773 5¢ 95 5353
2010
lanuary 2177 2010 1,887 1,643 62 469 5528 60 71 5323
Febryary 20 59 19 53 1,741 1,632 57 39 5323 55 4) 5132

Method of holding shares cr an interest in
shares

Thera are saveral ways in which Royal Dutch Shell ple registered shares
or an inferest in these shares can be held, including

= directly as registered shares in uncertificated form or in cerhficated
formin a sharehelder’s own name,

= indirecily through Euroclear Nederland {in respect of which the Dutch
Securities Giuro Act {Wet giraal effectenverkeer] s applicable),

s through the Royal Dutch Shell Corporate Neminee, and

= as a direct or indirect holder of etther a Class A or a Class B ADR wath
the Depositary

American Depositary Receipts {ADRs)

The Depositary 1s the registered sharehaolder of the shares underlying
the Class A or Class B ADRs and en|oys the rights of a shareholder
under the Memorandum and Articles of Association Holders of ADRs
will not have shareholder nghts The rights of the holder of a Class A
ADR or Class B ADR ore specified in the respective Depositary
agreements with the Depositary and are summansed below

The Depositary will recewve all cash dividends and other cash
distribuhions made on the deposited shares underlying the ADRs and,
where possible and on a reasonable basis, will distribute such
dvidends and distributions 1o holders of ADRs Reghts to purchase
additional shares will also be made ovailable to the Depositary who
may make such rights available to holders of ADRs All other
distnbutions made on the Company’s shares will be distributed by the
Depositary in any means that the Depositary thinks i1s equitable and
practical The Depositary may deduct its fees and expenses and the
amount of any taxes owed from any payments to holders and 1t may sell

o holder’s deposited shares to pay any taxes owed The Depositary 1s
nat responsible if it deckdes that it is unlawful or impractical to make o
disiribution available to holders of ADRs

The Depositary will notify holders of ADRs of shareholders’ meetings of
the Company and will arrange to deliver voting materials to such
holders of ADRs if requested by the Company Upon request by a
holder, the Depositary will endeavour to appoint such holder as proxy
in respect of such holders’ deposited shares entitling such holder to
attend and vote at shareholders’ meetings Holders of ADRs may also
instruct the Depasitary to vote thewr deposued securities and the
Depositary will try, as far as practical and lawful, to vote depesited
shares in accordance with such instruchions  The Company cannot
ensure that holders will receive voting materials or otherwise learn of
an vpcoming shareholders' meeting in hme to ensure that holders can
instruct the Depositary to vote therr shares

Upon payment of appropriate fees, expenses and taxes,

{a) shareholders may deposit their shares with the Depositary and
receive the corresponding class and amount of ADRs and (b} holders of
ADRs may surrender thair ADRs to the Depositary and have the
corresponding ¢lass and amount of shares credied to their account
Further, subect to certain limitations, holders may, ot any time, cancel
ADRs and withdraw their underlying shares or have the corresponding
class and omount of shares credited to their account The Depositary
may also deliver ADRs prior to deposit of the underlying securihes
subject to certan conditions, ncluding, without imitation, that such
pre-released ADRs are fully collaterahised and that the underlying
securities are assigned to and held for the account of the Depositary



FEES PAID BY HOLDERS OF ADRs

The Depositary collects ils fees for delivery and surrender of ADRs
drrectly from investors depositing shares or surrendering ADRs for the
purpose of withdrawal or from intermediaries acting for them The
Depositary collects fees for making distributions to investors by

PERSONS DEPOSITING OR WITHDRAWING SHARES MUST PATY:
$5 00 per 100 ADRs [or partion of 100 ADRs)
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deduching those fees from the amounts distributed or by selling a
portion of distributable property to pay the fees The Deposttary may
generally refuse fo provide fee-attracting services until its fees for those
services are paid

FOR:

Issuance of ADRs, including 1ssuances resulting from a distribution of shares or
rights or other property,

Cancellation of ADRs for the purpose of withdrawal, including if the deposit
qgreement terminates

Disinbution of secunties disiributed to holders of deposited securihes which are
distnibuted by the Oepositary 1o ADR registered holders

Registration or transfer fees

Transfer and registration of shares on our share register to or from the name of the
Depositary or its agent whan they deposit or withdraw shares

Expenses of the Depositary

Cable, telex ond facsimile ronsmissions [when expressly provided in the deposit
agreement},
Converting foreign currency to US dollars

Taxes ond ather governmentol charges the Depasitary or the custodian has te pay
on any ADR or share underlying an ADR, for example, stock transfer toxes, stamp
duty or withholding taxes

As necessary

REIMBURSEMENTS TO THE COMPANY

The Bank of New York Mellon, os Depositary, has agreed to reimburse
the Company for expenses it incurs that are refated mantenance
expenses of the ADR program The Depositary has agreed to resmburse
the Company for ils continuing annual stock exchange hsting fees The
Depositary has also agreed to pay the standard out-of-pocket
maintenance costs for the ADRs, which consist of the expenses of
postage and envelopes for mailing annual and intenim financial
reports, printing and distributing dividend checks, electronic filing of
U S Federa! tax informathion, mailing required tax forms, stationery,
postage, facsimile and telephone calls It has also agreed to reimburse
the Company annually for certain investor relationship programs or
special investor relations promotional activities There are imits on the
amount of expenses for which the Depositary will reimburse the
Company, but the amount of reimbursement available to the Company
1s not necessarly hed to the amount of fees the Depositary collects from
investors From Januvary 1, 2009 to February 23, 2010, the Company
recaived $1,089,359 from the Depositary

Dividend Reinvestment Plan (DRIP)

A DRIP 15 offered on both classes of shares and, depending on how an
investor holds shares, 1s offered by erther Equinih or ABN AMRO
trading under the name RBS (RBS) DRIPs for ADRs traded on the NYSE
are offered by The Bank of New York Mellon

EQUINITI

The DRIP operated by Equinih is available fo investors 1n respect of
shares held directly in the Royal Dutch Shell Nominee or on the Royal
Dutch Shell ple share register Shareholders will be liable for tax on
dividends reinvested on the same basis as if shareholders hod received
the cash and arranged the purchase of shares themselves

RBS

The DRIP operated by RBS 15 available to shareholders who hold their
shares via Euroclear Nederland through an odmitted inshitution of
Ewroclear Nederland and are expeching to receive the dividend in the
default currency for Class A and Class B ordinary shares

THE BANK OF NEW YORK MELLON
The Bank of New York Mellon maintains a Global BuyDIRECT** plan for
the Royal Dutch Shell Class A ADRs, available to registered holders and

firsktime investors and a DRIP for the Class B ADRs availoble to
registered ADR holders

Tox consequences of parhicipation in any plan may vary depending
upon the tax residence of the shareholder and the class of shares held
Holders of Class A ordinary shares should note that it 1s the net
dividend thot will be reinvested

To parhicipate in one of these DRIPs, or for further information,
shareholders should call their bank or broker if their shareholding 15
through Euroclear Nederland or The Bank of New York Mellon if
enquiries relate to ADRs Otherwise Equinit should be conlacted The
contact details of Equiniti and the Bank of New York Mellon are given
on the instde back cover

Exchange controls and other limitations
affecting security holders

There 13 no legislative or other legal provision currently in force 1n
England, the Netherlands or arising under the Company's
Memorandum or Articles of Association restricting remittances to non-
resident holders of the Company’s ordinary shares or affecting the
import or export of capital for use by the Company

Taxation

GENERAL

The Company is incorporated in England and Wales and tax-resident in
the Netherlands As a tax resident of the Netherlands, 11 1s generally
required by Dutch law to withhold tax at a rate of 15% on dividends on
its ordinary shares and ADRs, subject to the provisions of any
applicable tax convention or domeshc law The fallowing sets forth the
operation of the provisions on dividends on the Company’s vanious
ordinary shares and ADRs to US and UK holders, os well as certain
other tox rules pertinent to holders Each holder should eensult their tax
adviser

DIVIDENDS PAID ON THE DIVIDEND ACCESS SHARE

There 15 no Dutch withholding tax on dividends on Class B ordinary
shares or Class B ADRs provided that such dwvidends are paid on the
dividend access share pursuant to the dwidend access mechanism [see
“Dividend access mechanism for Class B ordinary shares” on

pages 83 84) Dividends paid on the dvidend access share are treated

LAl
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as UK-source for lox purposes and thete 1s no UK withholding tax on
them Also, under UK law, individual shareholders resident in the UK
are entitled 1o a UK tax credit with dividends paid on the dividend
access share The amount of the UK tax credit 1s 10/90ths of the cash
dividend and the credit i1s not repayable when it exceeds the
individual’s UK tax hability In 2009 all dividends with respect 1o
Class B erdinary shares and Class B ADRs were paid on the dividend
access share pursuant fo the dividend access mechanism

DUTCH WITHHOLDING TAX

When Dutch withholding tax applies or dividends paid to a US holder
{that s, dividends on Class A ordinary shares or Class A ADRs, or on
Class B ordinary shares or Class B ADRs that are not paid on the
dmvdend access share pursuant to the dividend access mechanism), the
US holder will be subject to Dutch withholding tax ot the rate of 15% A
US holder who is entitled to the benefits of the 1992 Double Taxation
Conventien between the USA and the Netherlands and as amended by
the protocol signed March 8, 2004 (the Convention] will be entitled 1o
a reduchion in the Dutch withhalding tox, either by way of afellora
parhal exemption at source or by way of a partial refund or @ credit as
follows

= If the US holder 15 an exempt pension trust as described in arhcle 35 of
the Convention, or an exempt organisation as described in article 36
thereof, the US holder will be sxempt from Dutch withholding tax

= [f the US holder 15 a company that holds drectly ai least 10% of the
voling power in the Company, the US holder will be subject to Dutch
withholding tax at a rate not exceeding 5%

in general, the entire dwvidend {including any amount withheld) will be
dividend income to the US holder, and the withholding tax will be
treated as a foreign income tax that 1s eligible for credit against the
US holder’s income tax liability or a deduction subject to certain
Iimitations A “US holder” includes, but 1s not imited to, a citizen or
resident of the USA, or a corporation or other entity organised under
the laws of the USA or any of its political subdivisions

When Duich withholding tax applies on dividends paid to UK-resident
holders {that s, dividends on Class A erdinary shares or Closs A ADRs,
or on Class B ordinary shares or Class B ADRs that are not paid on the
dividend access share pursuant to the dividend access mechanism), the
dividend will ty pically be subject to withholding tax at a rate of 15%
Such UK holder will be entled to a credit {net repayable] for
withholding tax against their UK tax liability However, from July 1,
2009 certan corporate shareholders are, subject to conditions, exempt
from UK tax on dividends Withholding tax suffered cannot be offset
against such exempt dividends Pension funds, meeting certain defined
criteria, can however, claim a full refund of the dividend tax withheld
Also, resident corporate shareholders holding at least a 5%
shareholding and meeting other defined criteria are exempted at
source from dividend tax

For shareholders who are resident in any other country, the availability
of a whole or partial exemphion or refund of Dutch withholding tax 1s
governed by Dutch tax law and/or the tax convention, if any, between
the Netherlands and the country of the shareholder’s residence

DUTCH CAPITAL GAINS TAXATION

Capital gamns on the sole of shares of a Dutch tax resident company by
a US holder are generally not subject to taxation by the Netherlands
unless the US shareholder has a permanent establishment therein and
the capital gain 1s derived from the sale of shares that are part of the
business property of the permanent establishment

DUTCH SUCCESSION DUTY AND GIFT TAXES

Shares of a Dutch tax resident company held by an indwidual who 1s
not a resident or o deemed resident of the Netherlands will generally
not be subject to succession duty in the Netherlands on the indwidual's
death unless the shares are part of the business property of a permanent
establishment situated in the Netherlands

A gift of shares of a Dutch tax resident company by an indwdual, who
13 no! a resident or deemed resident of the Netherlands, 1s generally not
subject to Dutch g:ft tox

UK STAMP DUTY AND STAMP DUTY RESERVE TAX (SDRT)

Sales or transfers of the Company’s ordinary shares within a clearance
service [such as Euroclear Nederland) or of the Company’s ADRs within
the ADR depositary recerpts system will not give rise to a SDRT labiliy
and should not in prachce require the payment of UK stamp duty

The tronsfer of the Company’s erdinary shares to a clearance service
(such as Euroclear Nederland) or to an 1ssuer of depositary receipts
{such as ADRs) will generally give nise to a UK stamp duty or SDRT
hability atthe rate of 1 5% of consideration given, or if none, of the
value of the shares A sale of the Company’s ordinary shares that are
not held within a clearance service {for example, settled through the
UK’s CREST system of paperless transfers] will generally be subjectto
UK stamp duty or SDRT at the rate of O 5% of amount of the
consideration, normally pad by the purchaser

CAPITAL GAINS TAX
For the purposes of UK capital gains tax, the market valves of the
company's shares were

HISTORICAL INFORMATION RELATING TO: €

March 31, 1982 July 20, 2005

Royal Dutch Petrolevm Company
{N ¥ Komnkhjke Nederlandsche
Petroleum Maotschapp)) which ceased
1o exist on December 21, 2005 1134¢ 17 6625
Share prices have been restated where
necessary lo reflect all copitalisation
1ssues since the relevant date This
in¢ludes the change in the capital
structure foliowing the Unification of
Royal Dutch and Shell Transport where
one Royal Duteh share was exchanged
for two Royal Dutch Shell ple Class A
ordinary shares

The “Shell” Transport and Trading
Company, p.l ¢

which delisted on July 1%, 2005

14502  Nolopplicable
Share prices have been restated where

necessary lo reflect all coprialisation

1ssues since the relevant date This

includes the change in the copital

structure following the Unificahion of

Royal Dutch and Shell Transport where

one Shell Transport share was

axchanged for 0 287333046 Royal

Dutch Shell plc Class B ordinary shares




Financial year ends

December 31, 2009

Announcemenis

Full yeor results for 2009

Fiest quorter results for 2010
Second quarter results for 2010
Third querter results for 2010

Dividend timetable [A]
2009 Fourth quarter interim [B]

February 4, 2010
Apnl 28, 2010
July 29, 2010
Oclober 28, 2010

Announced
Ex-dividend dale
Record date

February 4, 2010
February 10, 2010
February 12, 2010

Payment date March 17, 2010
2010 Firgt quarter interim

Anncunced April 28, 2010
Ex-dvidend date May 5, 2010
Record date May 7, 2010
Paymeni date June @, 2010
2010 Second quarler interim

Announced July 29,2010

Ex-drvidend dote
Record date
Payment date

2010 Third quarter interim

August 4, 2010
August 6, 2010
September 8, 2010

Anncunced
Ex-dvidend date
Record dale
Payment date

Annual General Meeting

October 28, 2010
November 3, 2010
November 5, 2010
December 8, 2010

May 18, 2010

[A] This tmetable 1s the intended hmetable as announced on Octaber 29, 2009
{B] The Directors do not propose to recommend any further disinbubion in respect

of 2009
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REPORT ON THE ANNUAL REPORT
AND ACCOUNTS

Independent auditors’ report to the members

of Royal Dutch Shell plc

We have audited the Consolidated Financial Statements of Royal Dutch
Shell plc [the Company) and its subsidiaries [collectively, the Group) for
the year ended December 31, 2009, which comprise the Consolidated
Statement of Income, the Consolidated Statement of Comprehensive
Income, the Consolidated Balance Sheet, the Consolidated Statement
of Changes in Equity, the Consolidated Stotement of Cash Flows and
the related Notes The hinancial reporting framework that has been
opplied in their preparation 1s applicable law and International
Financial Reporting Standards (IFRSs) as adopted by the European
Unien

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITORS

As explained more fully in the Report of the Directors set out on

pages 57-58, the Directors are responsible for the preparation of the
Consolidated Financial Statements and for being satisfied that they
give a true and fair view Our responsibility 1s to audit the Consolidated
Financial Statements in accordance with applicable low and
Internahional Standards on Auditing (UK and Ireland] Those standards
require us to comply with the Auditing Practices Board’s Ethical
Standards for Auditors

This report, including the opinions, has been prepared for and only for
the Company’s members as a body i accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose We do
not, in giving these opinions, accept or assume responsibility for any
other purpose or to any other person to whom this report is shown or
into whose hands 1t may come save where expressly ogreed by our
prior consent in writing

SCOPE OF THE AUDIT OF THE FINANCIAL STATEMENTS

An audit involves obtaining evidence about the amounis and
disclosures in the Consolidated Financial Statements sufficient to give
reasonacble assurance that the Consolrdoted Financial Statements are
free from matenal misstatement, whether caused by fravd or error This
includes an assessment of whether the accounting policies are
oppropriate to the Group's circumstances and have been consistently
opplied and adequately disclosed, the reasonableness of significant
accounhng eshmates made by the Directors, and the overall
presentation of the Consolidated Financial Statements

OPINION ON FINANCIAL STATEMENTS
In our opinion the Consolidated Financial Statements

= give a true and fair view of the state of the Group's offairs as at
December 31, 2009, and of its iIncome and cash llows for the year
then ended,

s have been properly prepared in accordance with IFRSs as adopted by
the European Union, and

= have been prepared in accordance with the requirements of the
Companies Act 2006 and Article 4 of the IAS Regulation

SEPARATE OPINION IN RELATION TO IFRSs AS ISSUED BY THE 1ASB
As explained in Note 1 to the Consolidated Financial Statements, the
Group 1n addition to complying with i1s legal obligation to apply IFRSs
as adopted by the European Union has also applied IFRSs as ssued by
the International Accounhing Standards Beard {IASB)

In our opinion the Consolidated Financial Statements comply with IFRSs
as 1ssued by the |IASB

OPINION ON OTHER MATTERS PRESCRIBED BY THE COMPANIES
ACT 2006
In our opimion

= the information given in the Report of the Directors for the financial
year for which the Consolidated Financial Statements are prepared rs
consistent with the Consolidated Financiol Statements, and

= the informahion given in the Corporate Governance Statement set cut
on pages 76-86 with respect to internal confrol and risk management
systems and about share capital structures 1s consistent with the
Consolidated Financial Statements

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION
We have nothing to report 1n respect of the following

Under the Companies Act 2006 we are required to report to you if, in
our opinion

= certain disclosures of Directors’ remuneration specified by law are not
made, or

= we have not recewed all the information and explanations we require
for our qudt, or

= a corporate governance statement has not been prepared by the
Parent Company

Under the Listing Rules we are required 1o review

= the Directors’ statement, set out on page 80, in relation to going
concem, and

» the part of the Corperate Governance Statement relating to the
Company’s comphance with the nine provisions of the 2008
Combined Code specified for our review

OTHER MATTER

We have reported separately on the Parent Company Financicl
Statements of Royal Dutch Shell plc for the year ended December 31,
2009, and en the information in the Directors’ Remunerahon Report
that 1s described as having been audited

Stephen Johnson {Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LIP
Chartered Accountants and Statutory Auditors
London

March 15,2010

[A] The maomtenance and integrity of the Royal Dutch Shell ple website
{www shell com) 15 the responsibility of the Directors, the work carned out by
the auditors does nal involve consideration of these matters ond, occordingly,
the auditors accept no responsabihry for any changes that may have occurred
to the Consolidated Financial Statements since they wera imhally presented
on the websrte

{B] Legistahon in the Unied Kingdom governing the preparation and
dissemnahon of financial statements may differ from leguslation in other
rurisdictions




REPORT ON THE ANNUAL REPORT
ON FORM 20-F

Report of independent registered public
accounting firm

TO THE BOARD OF DIRECTORS AND ROYAL DUTCH SHELL PLC
SHAREHOLDERS

In our epimion, the accompanying Consolidated Statement of income,
the Consolidated Statement of Comprehensive lncome, the
Consolidated Balance Sheet, the Consolidated Statement of Changes
n Equity, the Consolidated Statement of Cash flows and the related
Notes to the Consohidated Financial Statements present fairly, in all
matenial respects, the financial position of Royal Duteh Shell ple fthe
Company) and its subsidiaries at December 31, 2009 and

December 31, 2008, and the results of their operations ond cash flows
for each of the three years in the period ended December 31, 2009, in
conformity with International Financial Reporting Standards as issued
by the Infernational Accounting Standards Board and in conformity
with Internatonal Financial Reporting Standards as adopted by the
European Union Also 1n our opinion, the Company maintained, in all
matenal respects, effective internal control over financial reperhing as
of December 31, 2009, based on criteria estabhshed n Infernal
Control - Integrated Framework 1ssued by the Commttee of Sponsoring
Organizations of the Treadway Commession {COSQ) The Company’s
management 15 responsible for these Consolidated Financial
Statements, for maintaining effechve internal contral over financial
reporting and for its assessment of the effechiveness of internal control
over financial reporting, included in the accompanying Carporate
Governance Statement as set ou! on pages 76-86 Qur responsibility 1s
lo express opinions on these Consolidated Financial Statements and on
the Company’s internal cenirol over financial reporting based on our
integrated audits We conducted our audits in accordonce with the
standards of the Public Company Accounting Oversight Board {United
States} and International Standards on Audiing Those standards
require that we plan and perform the audits to obtain reasonable
assurance about whether the Consolidated Financial Statements are
free of material missiatement and whether effective infernal control over
financial reporting was maintained in all matenal respects Our audits
of the Consolidated Financial Statements included examining, on a test
basis, evidence supporting the amounts and disclosures in the
Consolidated Financial Statements, ossessing the accounting principles
used and significant eshmates made by management, and evaluating
the overall financial statement presentation Cur audit of internal
control over financial reporting included obtaining an understanding of
internal control over financial reporting, assessing the nisk thata
matenal weakness exists, and testing and evaluating the design and
operating effectiveness of internal control based on the assessed risk
Our audits alse included performing such other procedures as we
considered necessary in the circymslances We beheve that our audits
provide a reasoncble basis for our opinions

Shell Annual Report and Form 20-F 2009
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A company's internal conirol over financial reporting 1s o process
designed to provide reasonable assurance regarding the reliability of
financia! reporting and the preparation of hinanciol statements for
external purposes in accordonce with generally accepted accounting
principles A company’s internal control over financial reporting
ncludes those policies and procedures thal {i] pertain to the
mamtenance of records that, 1n reasonable detall, aecurately and fairly
reflect the transactions and disposihons of the assets of the company,
(1) provide reasonahble assurance that fransactions are recorded as
necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and
expenditures of the company are being mode only 1n accordance with
authonisattons of manogement and directors of the company, and

{m] provide reasonable assurance regarding prevenhon or imely
detection of unauthorised ocquisihon, use, or disposihon of the
company’s assets that could have a matenal effect on the Consolidated
Financial Statements

Because of its inherent imitations, internal control over hinancial
reporting may not prevent or detect misstatements Also, projechons of
any evaluahion of effectiveness to future periods are subject o the nsk
that controls may become inadequate becouse of changes in
conditions, or that the degree of compliance with the policies or
procedures may detertorate

PricewaterhouseCoopers LLP
london
March 15, 2010

Note that the report set out above ts included for the purposes of Royal
Dutch Shell plc’s Annual Report on Form 20-F for 2009 only and does
not form part of Roya! Dutch Sheli plc's Annual Report and Accounts for
2009
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CONSOLIDATED STATEMENT OF INCOME 5 MILLION

NOTES 2009 2008 2007
Revenue 278,188 458,361 355,782
Share of profit of equity-accounted investments 10 4,976 7,446 8,234
Interest and other income 4 1965 5,133 5,760
Total revenue and other income 285,129 470,940 369,776
Purchases 203,075 359,587 262,255
Production and manufacturing expenses 25,301 25,565 23,219
Selling, distrnibution and administrakve expenses 17,430 16,906 16,449
Research and development 1,125 1,230 1,167
Explorahon 2,178 1,995 1,822
Depreciaton, depletion and amerhisation 14,458 13,656 13,180
Interast expense 5 542 1,181 1,108
Income before taxation 21,020 50,820 50,576
Taxation i7 8,302 24,344 18,650
Income for the period 12,718 26,476 21,924
Income altributable to minornity interest 200 199 595
Income attributable to Royal Dutch Shell plc shareholders 12,518 26,277 31,331
All rasulls are from continuing achvities

NOTES 2009 2008 2007
Basic earnings per share 30 204 4327 500
Diluted earnings per share 30 204 426 4 99

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME § MILLION

NOTES 200% 2008 2007
Income for the period 12,718 26,476 31,924
Other comprehensive income, net of tax 26
Currency translehon differences 6,490 {12,087} 5,403
Unreclised {losses)/goins on securihes {143) 706 279}
Cash flow hedging gains/{losses) 324 4] {108)
Shore of other comprehensive income/(loss) of equily accounted invesiments 4 2} 156}
Other comprehensive income/{loss) for the period 6,675 {11 3%90) 4,960
Comprehensive incame for the penad 19,393 15,086 34,884
Comprehensive income/{loss] attributable 1o minonty interest 252 {142) 622
Comprehensive income atiributoble to Royal Dutch Shell plc shoreholders 19,141 15,228 36,264

The Notes on pages 101 to 139 are an mtegral part of these Consohidated Financral Statements
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CoatleeA  NunSE@.

A No\o%a

CONSOLIDATED BALANCE SHEET S MILLION
NOTES Dec 31, 2009 Dec 31, 2008
Assots
Nen-curren! assets
|nlung|b|e assels 8 5,356 5,021
Property, plant and equipment ? 131,619 112,038
Equity-occounted investments 10 31,175 28,327
Investments in securities IR 3,874 4,045
Deferred tax 17 4,533 3,418
Pre-paid pensien costs 18 10,009 6,198
Other 12 2,158 6,764
195,724 165,831
Current assets
tnventories 13 27,410 19,342
Accounts recervable 14 59,328 82,040
Cash and cosh equivalents 15 2,719 15,188
96,457 116,570
Total assets 292,181 282,401
Liabilities
Non current habilities
Debt 16 30,862 13,772
Defarred tox 17 13,838 12,518
Retirement benehit c:b||gui|ons 18 5,923 5,46%
Chther provisions e 14,048 12,570
Other 20 4,586 3,677
69,257 48 004
Current habdihes
Debt 16 4171 @497
Accounts payable and aecrued habilities 21 67,161 85,091
Taxes payable t7 2,189 8,107
Rehrement benefit abligations 18 461 383
Other provisions 19 3,807 2,451
84,789 105,529
Total liabiirties 154,046 153,535
Equity
Ordinary share capital 22 527 527
Traasury shares 24 {1,711} [1.867}
Other reserves 26 2,982 3,178
Retained earnings 127,633 125,447
Equity atinbutable to Reyal Duteh Shell plc shareholders 136,431 127,285
Minorily interest 1,704 1,581
Total equity 138,135 128,866
Total kabdities and equity 292,181 282,401

/s/ Simon Henry

_—

Simon Henry

Chief Financial Officer, for and on behalf of the Board of Directors

March 15, 2010

Tha Notes on pages 101 to 139 are an infegral part of thesa Consolidated Financial Statements
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY § MILLION

Equity attnbutable to Royal Dutch Shell ple sharshalders

Ordwmary
share Treasury Other
capital shares reserves
{see [see [see Retcined Munorty Total

Note 22} Mote 24) Note 26) earntngs Total interest equity
At January 1, 2009 527 {1,867] 3,178 125,447 127,285 1,581 128,856
Comprehensive income for the penod - - 6,623 12,518 19,141 252 19,393
Capital cantribuhions from minority shareholders and other

changes in minonity interest - - - 3 3 62 65
Dividends paid [see Note 27} - - - 110,526} (10,524} en (10,717}
Treasury shares net soles ond dividends received - 156 - - 156 - 156
Share-based compensation - - 181 191 372 - 372
At Decomber 31, 2009 527 11,711} 9,982 127,633 134,431 1,704 138,135
At January 1, 2008 536 12,392} 14,148 111,658 123,960 2,008 125,968
Comprehensive income/({loss} for the period - - {11,049} 26,277 15,228 [142) 15,086
Capital contributions from minority shoreholders and other
changes in minonity interest - - - 58 58 40 ?8

Dividends paid (see Note 27} - - - 9.514) 9.516) {325) {9,841}
Repurchoses of shares e - 9 {3,082} {3,082] - (3,082
Treasury shares net sales and dividends received - 525 - - 525 - 525
Share-based compensahion - - 70 42 112 - 112
At December 31, 2008 527 1,867} 3,178 125,447 127,285 1,581 128,866
At January 1, 2007 545 {3,316} 8,820 99,677 105,724 9,219 114,945
Comprehensive income for the peniod - - 4,933 31,331 34,264 622 36,886
Caputal contributions from minornity shareholders - - - - - 748 748
Transactions with minority shareholders {see Note 25} - - - {5,473) (5,473) [8,378) {13,851)
Dividends paid (see Note 27] - - - (9,001} [9,001) {203) 9,204}
Repurchases of shares 2] - 9 {4,846} [4,866) - {4,866}
Treasury shares net sales and dividends receved - 924 - - 924 - 924
Share-based compensation - - 386 - 386 - 386
At December 31, 2007 536 [2,392) 14,148 111,668 123,960 2,008 125,968

The Notes on pages 101 to 139 are an integral part of these Consolidated Financial Statements
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CONSOLIDATED STATEMENT OF CASH FLOWS S MILLION

2009 2008 2007
Cash flow from operating activities
Income for the penod 12,718 26,476 31,926
Adustment for
Current toxation @,297 24,452 20,076
interest expense 1,247 1,039 550
Depreciahon, depletion and amorhsahon 14,458 13,656 13,180
Net gains on sole of assets 78Y) {4,071} 13,349)
(Increase)/decrease in inventories {7,138} 8,025 {7,038)
Decrease/[increase) in occounts receivable 23,679 [11,160) [12,874)
{Decrease)/increase in accounts payable and accrued hiabilities {18,872} 11,070 13,708
Share of profit of equity-accounted investments (4,976} |7.,446) 18,234)
Dividends received from equity-accounted investments 4,903 9,325 4,955
Deferred toxahon and other provisions {1,925) {1,030} {773}
Other {1,879) [549) 801}
Net cash from operating activities {pre tax} 30,731 69,787 53,324
Taxation paid i9,243) (25,869) {18,863)
Net cash from operating activities 21,488 43918 34,461
Cash flow from investing achvities
Capital expenditure 126,5186) [35,045) (24,576}
Investments In equity-occounted invesiments {2,955) {1,885) [1.852)
Proceeds from scle of assets 1,325 4,737 8,566
Proceeds from scle of equify-accounted (nvasiments 1,633 2,062 1,012
{Additions to}/proceeds from sale of securities [105) 224 1,055
Interest receved 384 1,012 1,225
Netl cash used in investing achwities {26,234} [28,915) {14,570)
Cash flow from financing achivihes
Net {decrease)/increase in debt with matunity period within three months [6.507) 4161 [455)
Cther debt
New borrowings 19,742 3,555 4,565
Repayments (2,534 {2,890) {2,796)
Interest paid ($02) {1,371) 1,235)
Change in minority interest see Note 25} 62 40 [6,757)
Dividends paid to
Royol Dutch Shell plc shareholders {10,526) {2,.516) {2,001)
Minority mterest {191} {325) {203)
Repurchases of shares - [3.573) {4,387}
Treasury shares net sales and dividends received 27 525 876
Net cash used in financing octivities 829) (9.394} {19,393)
Currency translation differences relating to cash and cash equivalents 106 (77) 156
{Decrease)/increase in cash and cash equivelents (5,469) 5,532 654
Cash and cash equwolenls ot January 1 15,188 9,656 2,002
Cash and cash equivalents at Decembaer 31 2719 15,188 2,656

The Notas on pages 101 to 139 are an integral part of these Consolidated Financial Stotements
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

1 BASIS OF PREPARATION

The Consolidated Financial Statemenis of Royal Dutch Shell plc {the Company) and its subsidianies [collectively known as *She!l”) have been
prepared in accordance with the provisions of the Companies Act 2006, Article 4 of the International Accounting Standards {IAS) Regulation and
with International Financial Reporting Standards (IFRS) as adopted by the European Union As applied to Shell, there are no matenial differences
from IFRS as 1ssued by the International Accounting Standards Board {IASB), therefore the Consolidated Financial Statements have been prepared
in accordance with IFRS as 1ssued by the |IASB

The presentation of the Consolidaled Statement of Income has been changed 1o prowide additional information 1n relation to costs and more
alignment with industry practice The main changes ore the disclosure of purchases, production and manufocturing expenses and research and
development separately (previously disclosed within cost of sales) Depreciation, depletion and amorhsation charges previously included in cast of

sales, selling, distribution and administrative expenses and exploration are now disclosed separately Netgains on sale of assets are now included
in interest and other income

Purchases reflact all costs related to the acquisttion of inventories, the effects of the changes therein, and include supplies used for conversion into
finished or intermediary products Production and manufacturing expenses are the costs of operating, maintaining and managing production and
manufacturing ossets Selling, distributon and administrative expenses include direct and indirect costs of marketing and selling products

The accounting policies set outin Note 2 below have been consistently applied (n all peniods presented Certain pronouncements were adopted for
the first time 1n 2009 and others have been 1ssued but are not yet required to be adopted, Note 2 discusses pronouncements that have been
adoepted 1n 2009 and any that may have a future impact on these policies but have not yet been adopted

The Consolidated Financiat Statements have been prepared under the historical cost convention as modified by the revaluahion of certain financial
assets and itabilihes and other derivative contracts

The preparation of financial informatien in canfarmity with IFRS requires the use of certain accounting estimates It also requires management to
exercise its judgement in the process of applying Shell’'s accounting policies The key accounting estimates and judgements are explained in Note 3
below Actual results could differ from those estimates

The Consolhdated Financiol Statements were approved and authonised for i1ssue by the Board of Direclors on March 15, 2010

2 ACCOUNTING POLICIES

Nature of the Consolidated Financial Statements

The Consolidated Finaneial Statements are presented in US dollars [dollars) and include the financial statements of the Company and it
subsidiaries, being those companies over which the Company, either directly or indirectly, has eontrol through a majonty of the voting rights or the
night to exercise control or to obtain the majornity of the benefis and be exposed to the majority of the risks

Subsidiaries are consolidated from the date on which control 1s obtained uaitl the date that such control ceases, vsing consistent accounting
pohicies Al inter-company balances and transactions, including unrealised profits arising from such transactions, ore elimmated Unrealised losses
are also eliminated unless the fransaction provides evidence of an impairment of the asset Iransferred Minority interest represents the portion of
income, other comprehensive income and net assets in subsidiaries that 1s not held by Shel!

Nature of operations and segmental reperting

Shellis engaged worldwide in the principal aspects of the o1l and gas industry, and also has interests in chemicals and other energy-related
businesses These achvihies are conducted 1n over 90 countries Segmental reporting has been changed with effect from 2009, in Iine with the
change 1n the way Shell’s businesses are managed Shell now reports uts business through three {previously six) reporting segments, Upstream
|previously Exploration & Preduction, Gas & Power and Oil Sands), Downstream {previously Onl Products and Chemicals) and Corporate
Upstream 1s the aggregahion of two operating segments, Upstream International and Upstream Americas, which have similar economic
charactenstics Corporate represents the key support functions, comprising holdings and treasury, headquarters, central funchions and Shell’s
insurance operations Comparahve segment information 1s reclassified Sales between segments are based on prices generally equivalent io
commercially available prices

Revenuve recognition

Revenue from sales of ail, natural gas, chemicals and all other products is recognised at the fair value of consideration receved or recevable, fter
deducting sales taxes, excise duties and similar levies, when the significant risks and rewards of ownership have been transferred, which i1s when
tile passes to the customer For sales by Upstreom operations, this generally occurs when product 1s physically transferred into a vessel, pipe or
other delivery mechanism For sales by refining aperations, it 1s either when product s placed onbeard a vessel or offloaded from the vessel,
depending n the contractually agreed terms For wholesale sales of ol products and chemicals 1t is esther atthe point of delivery or the point of
receipt, depending on contractual conditions
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{Note 2 continued]

Revenue resulting from the production of ail and natural gas properties in which Shell has an interest with other producers 1s recognised on the basis
of Shell’s working interest {entitlement method) Gains and losses on derwvahive contracts and the revenue and costs associated with other contracts
that are classified as held for trading purposes are reported on a net basis in the Consolidated Statement of Income Purchases and sales of
hydrocarbons under exchange contracts that are necessary to obtain or reposition feedstock uhlised in Shell's refinery operahons are shown net in
the Consolidated Statement of Income

Property, plant and equipment and intangible assets

A - RECOGNITION IN THE CONSQLIDATED BALANCE SHEET

Property, plant and equipment, including expenditure an major inspections, and intangible assets are inimally recognised in the Consolidated
Balance Sheet at cost where (t1s probable that they will generate future economic benehits This includes capitahsation of decommissioning and
restoration costs associoted with provisions for asset retirement (see “Provisions”}, cerlain development costs [see “Research and development®)
ond the effects of associoted cash flow hedges (see “Derivative contracts™) as applicable The accounting for exploration costs (s described
separately below (see *Exploration costs”) Intangible assets include goodwill, capiialised software costs and irademarks Interest 1s capitahsed, as
an increase in property, plant and equipment, on major capital projects during construction

Property, plant and equipment and intangible assets are subsequently carried at costless accumulated depreciation, depletion and amertisation
(in¢luding any impairment)

B - DEPRECIATION, DEPLETION AND AMORTISATION

Property, plant and equipment related to hydrocarbon production activities are depreciated on a umt-of-production basis aver the proved
developed reserves of the field concerned {proven and probable minable reserves in respect of oil sands extrachion facilihes), except in the case of
assets whose useful life 15 shorter than the lifetime of the field, in which case the siraight line method 1s applied Rights and concessions are depleted
on the umit-of-production basis over the total proved reserves of the relevant area Where individually insignificant, unproved properties may be
grouped and amortised based on foctors such as the average concession ferm and past experience of recognising proved reserves

Other property, plant and equipment are depreciated on a straight Line bosis over their eshmated useful lives, which 15 generally 30 years for
vpgraders, 20 years for rehineries and chemical planis and 15 years for retail service station facilihes, and major inspection costs are omorhised
over the eshmated period before the next planned major inspechon (three to five years) Property, plant and equipment held under finonce leases
ore depreciated over the lease term

Goodwill is not amortised Other intangible assets are amortised on a straight-ine basis over their esimated useful lives {for periods up to
40 years)

€ - IMPAIRMENT

Other than properties with no proved reserves [where the basis for carrying costs in the Consolidated Balance Sheet 1s explained under
“Exploration cosls*), the carrying amounts of goodwill and moyjor property, plant and equipment are reviewed for possible impairment annually,
while all assets are reviewed whenever events or changes in circumstances indicate that the carrying amounts for those assets may not be
recoverable If assets are determined to be imparred, the carrying amounts of those assets are written down to their recoverable amount, which 1s
the higher of fair value less costs to sell and value-in-use

Value-in-use 1s determined as the amount of estimated risk-adjusted discounted future cash flows For this purpose, assets are grouped into cash

generahng unils based on separately identihable ond largely independent cash inflows Estimates of future cash flows used in the evaluation of

impairment of assets are made using management's forecasts of commodity prices, market supply and demand, product margins and, in the case of

o1l and gos properties, expected production volumes The latter takes into account assessments of field and reservoir performance and includes

expectations about proved and unproved volumes, which are nsk-weighted uhlising geological, produchon, recovery and econemic projections |
Cash flow estimates are risk-adjusted to refiect local condihons as appropriate and discounted at o rate based on Shell’s marginal cost of debt |

Impairments, except those related to goodwill, are reversed as applicable to the extent that the evenlts or circumsiances that inggered the original
impairment have changed

Impairment charges and reversals are reported within depreciation, depletion and amortisation

On reclassification as held for sale, the carrying amounts of intangible assets and property, plant and equipment are also reviewed and, where
appropriate, written down to their fair value less costs to sell Mo further provision for depreciation, depletion or emortisation 1s charged

Exploration costs

Shell follows the successhul efforts methaed of accounting for ol and natural gas exploration costs Exploration costs are recognised in income when
incurred, except that exploratory drilling costs are included in property, plant and equipment, pending determination of proved reserves
Exploration costs caprialised in respect of exploration wells that are more than 12 months old are written off unless {a} proved reserves are booked,
or [b) 1} they have found commercially producible quantiies of resarves, and {n) they are subject to further exploratton or appraisal activity in that
either drifling of addihonal exploratory wells 1s under way or firmly planned for the near future or other achvilies are being underiaken to
sufficiently progress the assessing of reserves and the economic and operahing viabibity of the project
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[Note 2 contnued]

Associated companies and joeint ventures

Investments in companies over which Shell has the nght to exercise signtficant influence but nat control are classified as associated companies and
are accounted for using the equity method Under the equity method, the investment 1s inimally recognrsed at cost and subsequently ad|usted for the
Shell share of post-acquisihon income less dividends recerved, together with any loans of a leng-term investment nature Shell has joint venture
interests in jointly controlled entities and jeinlly controlled assets Interests in |ointly controlled entites are also recognised using the equity method
Interests in jointly controlled assets are recogmsed by including the Shell share of assets, liabthhes, income and expenses on a line-by-line basis
Where necessary, adjustments are made to the financial statements of associated companies and joint ventures to bring the accounting pelicies
used into line with those of Shell Unrealised gains on transactions between Shell and its associated companies and jaint ventures are eliminated to

the extent of Shell’s inferest in them Unrealised losses are also eliminated unless the transachon provides evidence of an impairment of the asset
transferred

Inventories

Inventories are stated at cost to Shel! or net realisable value, whichever 1s lower Cost comprises direct purchase costs (including transportation},
cost of production and manufacturing and iaxes, and 1s determined using the first in firstout {FIFQ) method for oit and chemicals and by the
weighted average cost method for materials

Income taxes

The charge for current tax is calculated based on the income for the period reported by the Company and its subsicheries, as adjusted for tems that
are non taxable or disallowed and using rates that have been enacted or substantively enacled by the balance sheet date

Deferred taxation i1s determined, using the liability methed, on temporary differences arising between the tax bases of assets and liabtlities and their
carrying amounts in the Consolidated Balance Sheet

Deferred tax assets and lobilities are calevlated using the enacted or substantively enacted rates that are expected to apply when the asset or
ligbility 15 recovered They are not recognised where they arise on the initial recognitron of an asset or hability 1n a transachion {other than in a
business combinahon) that, at the hime of the transaction, affects neither accaunting nor taxable profit, or in respect of taxes on possible future
distributions of retained earnings of subsidianes and equity-occounted investments where the iming of the distribution can be controlled by Shell
and it 1s probable that the retained earnings will be reinvested by the companies concerned

Deferred tax assets are recognised to the extent that 1t 1s probable that future taxable profits will be available against which the temporary
differences can be vhlised

Income taxes are recognised i income except when they relate to items recognised in other comprehensive income, in which case the tax 15 also

recogmised in other comprehensive income Income tax assets and habilities are presented separately in the Consclidated Balance Sheet except
where there 15 a nght of setoff within fiscal jurisdictions

Employee benefits

A - EMPLOYEE RETIREMENT PLANS [PENSIONS)

Retirement plans to which employees contribute and many non-contributory plans are gensrally funded by payments to independent trusts Where,
due to local conditions, @ plon 1s not funded, a provision 1s made Vafuations of both funded and unfunded plans are carned out annually by
independent actuaries

For plans that define the amount of pension benefit o be provided, pension cost primarly represents the tncrease in the actuanal present valye of

the obligation for pension benefits based an employee service during the year and the interest on this obligation in respect of employee service in
previous years, net of the expected return on plan assets

Actuanal goins and losses are accounted for using the corndor method Under this method, to the extent that any cumulahive unrecognised actuarial
goin or loss exceeds 10% of the greater of the present value of the defined benefit obligation and the fair value of plan assets, that portion 15

recognised in income over the expected average remaining working lives of the employees participating in the plan Otherwise, the actuarral goin
or loss 15 not recognised

For plans where benefits depend solely on the amount contributed to the employee’s account and the returns earned on investment of these
contnbutions, pension cost is the amount of contribuhions payable by subsidiaries for the period

B - RETIREMENT BENEFITS OTHER THAN PENSIONS
Some subsidiaries provide certain retirement healthcare and life insurance benehits to retirees, the entiflement to which 15 usvally based on the

employee remaining in service up to retirement age and the completion of a minimum service period These plans are not funded and a provision 1s
made Valuations of benefits are carried out by independent actuanes

The expected costs of retiremeni benefits other than pensions are accrued over the periods employees render service to Shell Actuarial gains and
losses are accounted for using the cormdor method, as described above
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{Note 2 continued]

€ - SHARE-BASED COMPENSATION PLANS

The fair value of share-based compensahon for the Perfarmance Share Plan (the main equity-setiled plan} is eshmated using o Monte Carlo pricing
model and s recogmsed in income from the date of grant over the vesting period with o corresponding increase directly 1n equity The pentadic
change in the fair value of share-based compensation for cash-setiled plans [which are those with stock appreciation rights and which 1s measured
by reference to the Company’s share price) 1s recogmised in income with a corresponding change in liabilites

Leases

Agreements under which subsidianies make payments to owners in return for the right to use an osset for o period are accounted for as leases
Leases that transfer substantiolly all the risks and rewards of ownership are recognised at the commencement of the lease term as finance leases
within property, plant and equipment and debt ot the fair value of the leased asset or, if lower, at the present volue of the minimum lease payments
Finance lease payments are apporhioned between interest expense and repayments of debt All other leases are recorded as operating leases ond
the costs are recognised in iIncome on a straightline basis

Financial instruments and other derivative contracts

A - FINANCIAL ASSETS

Investments in securities

Investments in securibies [also referred to as “secunities”) comprise equity and debt secunties classified on 1ininal recognition as availlable for-sale
and are carned at fair valye, except where therr fair value cannot be measured reliably, in which case they are carried at cost, less any impairment
Unrealised holding gains and losses other than impairments are recognised in other comprehensive income, except for translation differences
arising on foreign currency debt securthres, which are recognised in income Net gains and losses anising on maturity or disposal are recogmised in
income

Inferest income on debt secunities 1s recognised in income using the effective interest method Dividends on equity securihies are recognised in
income when recevable

Cash and cash equivalents
Cash and cash equivalents comprise cash at bank and in hand, including bank overdrafts, shortterm bank deposits and money market funds and
similar instruments that mainly have a maturity of three months or less at date of aequisition

Receivables
Recewvables are recognised intially at fair value based on amounts exchanged and subsequently at amornised cost less any impairment

B - FINANCIAL LIABILITIES
Debt and accounts payable are recognised inmally at fair value based on amounts exchanged and subsequently at amortised cost, except far fixed
rate debt subject to fair valve hedging, which is re-measured fer the hedged risk {see “Derivalive contracts”)

interest expense on debt 1s accounted for using the effective interest method and, other than interest capitalised, 1s recognised 1n income

€ - DERIVATIVE CONTRACTS
Shell uses derivatives in the management of interest rate risk, foreign currency risk and commodity price nisk, and in the management of fereign
currency cash balances These derivative contracts are recognised at fair value

Those dervatives qualifying and designated as hedges are either |1} a “fair value™ hedge of the change n fair value of a recognised asset or
hability or an unrecogmsed firm commitment, or {1} a “cash flow” hedge of the change in cash flows o be recaived or poid relating to a recognised
asset or hability or a highly probable forecasted transachion

A change in the fair value of a hedging instrument designated as o fair value hedge 15 recognised in income, together with the consequential
adjustment to the carrying amount of the hedged item The effective portion of a change mn fair value of a dervative designated as a cash flow
hedge 15 recognised in other comprehensive income until the hedged transaction occurs, any ineffective portion 1s recognised in income Where the
hedged item 1s a nonfinancial asset or habihty, the amount in other comprehensive income 1s transferred to the inihal carrying amount of the asset
or liability, and for other hedged tems the amount in other comprehensive income 15 recognised 1n income when the hedged transacthion affacts
income

Subsidianies document all relanionships between hedging instruments and hedged items, as well as risk management objectives and sirategies for
undertaking hedge transactions The effechveness of a hedge 15 also conttnually assessed and, when it ceases, hedge aceounting 13 discontinued

Gains and losses on derivatives not qualifying and designated as hedges, including forward sale and purchase contracts for commodihes in
trading operations that may be settled by the physical delivery or receipt of the commedity, are recognised in income

Contracts to sell or purchase non financial items that do not meet expected own use requirements, including ceniracts to sell or purchase
commodities that can be net settled or thal cantain written ophions, are required to be recogrised at farr value, associated gains and losses are
recogmsed In income
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{Note 2 connnved]

Derivahives embedded within contracts that are not already required to be recognised at fair value, and that are not closely related to the host
contract in terms of economic characterishics and risks, are separated from their host contract and recognised at foir value, associated gains ond
losses are recognised 1n income

Fair valve measurements

Fair value measurements are estimates of the amounts for which assets or liabilines {generally financicl instruments and other derivative contracts)
could be exchanged ot the measurement date, based on the assumphon that such exchanges take place between knowledgeable, unrelated parties
in ynforced transactions Where available, fair value measurements are denved from prices quoted in active markets for identical assets or
lobilities tnthe absence of such information, other observable inputs are used to estimate fair volue Where publicly available information 1s not
available, fair value 1s determined using estimahon techniques that take into account market perspectives relevant to the asset or liabrlity, in as far
as they can reasonably be ascertained, based on predominantly unobservable inputs For derivative contracts and share-based compensation
plans, fair value estimanons are generally determined using models and other valuahon methods, the key inputs for which include future prices,
volatility, price correlation, counterparty credit risk and market iquidity, as appropnate, for other assets and liobilities, fair volue estimations are
generally based on the net present value of expected future cash flows

Provisions

Provisions are recognised at the balance sheet date ot Shell’s best estimate, using nsk-adjusted future cash flows, of the present value of the
expenditure required to setile the present obligation Non-<urrent amounts are discounted using the risk free rate Specific details for
decommissioning and restoration costs and environmental remediation are described below The carrying amounts of provisions are regularly
reviewed and adjusted for new facts or changes in law or technology

Pravisions for decommissioning and restoration costs, which are primarily 1 respect of hydracarbon production facilities, are measured based on
curren! requirements, technology and price levels and the present value 1s calculated using amounts discounted over the useful economic life of the
assets The liability 1s recognised (together with a corresponding amount as part of the related property, plant and equipment) once an obligation
erystallises in the period when a reasonable esttmate can be made The effects of changes resulting from revisions to the timing or the amount of the
onginal estimate of the provision are reflected on a prospective basis, by adjustment o the carrying amount of the related property, plant and
equipment

Provisions for environmental remediatan resulting from ongoing or past operations or events are recognised n the period 1n which an oblhigation
arnises and the amount can be reasonably estimated Provisions are measured based on current lega! requirements and exishing technology
Recognihon of any joint and several liability 1s based upon Shell’s best estmate of the final pro rota share of the liability Provisions are determined
independently of expected msurance recoveries Recoveries are recogmsed and reported as separate events and brought into accoun! when
virtually certain of realisation

Treasury shares

Shares in the Company held by Shell employee share ownership trusts are not included in assets but, after deducting dividends received, are
reflected at cost as a deduchon from equity as treasury shares

Research and development
Development costs that are expected to generate probable future economic benehis are capitalised as intangible ossets All other research and

development expenditure 1s recogntsed in income as incurred, with the excephon of that on buildings and major items of equipment that have
alternative use

Business combinations

Assets acquired and lisbihiies assumed on a business combination are recognised at their fair value at the date of the acquisition, the amount of the
purchase consideration above this value 15 recognised as goodwill

Acquisitions of minority interest and disposals while retaining control

Acquisitions of minonity interest in subsidiaries and disposals of shares 1a subsidianes while retaining control are accounted for as transactions
within equity The difference between the purchase price/disposal proceeds and the relevant proportion of the minonity intesest 1s reported in
relamned earnings as o movement in the Shell share of equity

Currency translation

The dollar equivalents of exchange gains and losses arising os a result of foreign currency transachons [including those in respect of inter-company
balances unless related to transactions of a long-term invesiment nature) are recognised in income, within interest and other income or within
purchases where not related to financing

On consclidahion, assets and liabihihes of nondollar subsidianes are translated to dollars a! yearend rates of exchange, while their statements of
income, other comprehensive mcome and cash Hlows are translated ot quarterly average rates The resulling translation differences are recognised
as currency translation differences within other comprehensive income Upon divestment or liquidahion of an entity, cumulative currency translation
differences related to that entity are recognised in income
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[Note 2 continved]
Accounting standards and interpretations adopted in 2009 or not yet adopted

A - ADOPTED IN 2009
Certain accounting standards were adopted in 2009 that have an impact on the presentation of the Consohdated Financicl Statements and Notes

The man chenge as a result of the implementahion in 2009 of tha revised IAS 1 Presentation of Financial Statements 1s the presentation of a
Statement of Comprehensive Income The main change as a result of the implementation in 2009 of revised IFRS 7 Improving Disclosures about
Finaneial Instruments 15 addmonal disclosure about financial instruments and other denivative contracts measured at fair value using predominantly
unobservable inputs

B - NOT YET ADOPTED

Revised IFRS 3 Business Combinations and |AS 27 Censolidated and Separate Financio! Statements will be implemented from January 1, 2010
with prospactive effect The revised standards apply some changes to the accounting for the acquisition of a business or for certain types of
transactions involving an additional investmen! or a partral disposal, requiring for exampla the recognition in Income of certain transaction costs,
the recognition at fair value of conlingent consideraion payable and the re-measurement of existing interests held or retained The exact impact will
depend on the individual fransachen concerned, with potentially different amounts being recognised in the Consolidated Financial Statements than
would previousty have been the case

IFRS @ Financial Instruments, the first phase of the IASB’s projeci to revise the accounting for financial instryments, was tssued in November 2009
and 1s required to be adopted by 2013 Shell's assessment of IFRS 9 15 at an early stage, but the Standard's impact 1s mainly mted to its
investments 1n securities The full impact of the changes in accounting for financial instruments will net be known until the IASB's project has been
completed

3 KEY ACCOUNTING ESTIMATES AND JUDGEMENTS

In order to prepare the Consolidated Financial Statements in conformity with IFRS, mancgement of Shell has fo make estimates and judgements The
matters described below are considered to be the most important in understanding the judgements that are involved in preparing these statements
and the uncertainties that could impact the amounts reported in the results of operations, financial condition and cash flows Shell's accounting
policies are described in Note 2

Estimation of oil and gas reserves

Unitof-production depreciation, depletion and amorhisation charges are principally measured based on Shell's estimates of proved developed ol
and gas reserves Estimates of proved resarves are also used in the determination of impairment charges and reversals Proved reserves are
estimated by reference to available geclogical and engineering data and enly include volumes for which access to market 1s assured with
reasonable certainty

Information about the carrying amounts of ail and gas properties and the depreciation, depletion and emorhsation charged 1s given in Note 9

Estimates of ol and gas reserves are inherently imprecise, require the application of judgement and are subject to regular revision, esher upward
or downward, based on new information such as from the drilling of additional wells, observahon of longterm reservoir performance under
producing conditions and changes in economic factors, including product prices, contract lerms or development plans Changes to Shell’s
eshmates of proved developed reserves affect prospectively the amounts of depreciation, depletion and amortisation charged and, consequently,
the carrying amounts of oIl and gas properhies |t 1s expected, however, that in the normal course of business the diversity of the Shell partfalio will
limit the effect of such revisions

Exploration costs

Capitalised explorahion drilling costs more than 12 months old are written off unless {a} proved reserves are booked, or [b) {1} they have found
commercially preducible quantibes of reserves and (n) they are subject o further exploration or appraisal activity in that either drilling of additional
exploratory wells 15 under way or firmly planned for the near future or other activities are being undertaken to sufficiently progress the assessing of
reserves and the econom:c and operating viability of the project In making decisions about whether to continue to capitalise exploration dnlling
costs for o period longer than 12 menths, it 1s necessary to make judgements about the satisfaction of each of these conditions [f there 1s a change
i one of these judgements in a subsequent period, then the related capitalised exploration drilfing costs would be recognised in income 1n that
peried Information on such costs 15 given in Note ¢

Impairment of assets

For the purposes of determining whether impairment of assets has occurred, and the extent of any impairment or its reversal, the key assumptions
Shell uses 1n eshmahing future cash flows for valuean-use measures are future o1l prices, expected production volumes and refining margins These
assumphons and the judgements of management that ore based on them are subject to change as new informanon becomes available Changes in
economic condiions can also affect the rate used to discount future cash flow estrmates

Future price assumphons tend to be stable becouse Shell does not consider short-term increases or decreoses in prices as being indicative of long-
term levels, but are nonetheless subject to change Expected production volumes, which include both proved reserves as well as volumes that are
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{Note 3 continued]

expected lo constitute proved reserves in the future, are used for impairment testing because Shell believes this to be the most appropnate indicator
of expected future cash flows As discussed in “Estimation of ail and gas reserves”, reserves esimates are inherently imprecise In particular,
projechons about unproved reserves are based on information that 15 necessarily less robust than that available for mature reservoirs Due to the
nature and geographical spread of the business activity in which those assets are used, 1t 1s not prachcable to eshmate the likelthood or extent of

impairments under different sets of assumptions The discount rate applied 1s reviewed annually, although it has been stable 1n recent years The
discount rate applied in 2009 was 6% {2008 6%)

Changes in assumptions could affect the carrying amounts of assets, and impairment charges and reversal will offect income Amounts are given in
Notes 8 and 9

Taxation

Tax provisions are recognised when 1t 1s constdered probable {more hikely than not) that there will be o future outitow of funds to a taxing authority
In such cases, provisian 1s made for the amount that is expected to be setiled, where this can be reasonably esimated This requires the apphcation
of judgement as to the ultimate outcome, which can change over time depending on facts and circumstances A change in estimate of the likelthood
of a future outflow and/or in the expected amount 1o be settled would be recognised in income in the period in which the change occurs

Deferred tax assets are recognised only ta the extent it 1s considered probable that those assets will be recoverable This involves an assessment of
when those deferred tax assets are likely to reverse, and a judgement as to whether or not there will be sufficient 1axable profits available to offset
the tax assets when they do reverse This requires assumptions regarding future profitability and 1s therefore inherently uncertain To the extent
assumptions regarding future profitability change, there can be an increase or decrease in the amounts recogmised in respect of deferred tax assets
as well as the amounts recognised in income in the period in which the change occurs

Tax provisions are based on enacted or substantively enacted lows Changes in those laws could affect amounts recogmsed in income both in the
penod of change, which would include any impact on cumulative provisions, and in future periods

Note 17 contains information on tax charges, on the deferred tax assets that are recognised, including periodic movements, and on the losses on
which deferred tax 1s not currently recognised

Employee retirement plans
Retrement plans are provided for employees of all mojor subsidiarnes and generally provide defined benefils based on employees’ years of service
and average/final pensionable remuneraton The plans are typically structured as separate lega! entities managed by trustees

The amounts reported for Shell's employee retirement plans are disclosed in Note 18 and are calculated in accordance with IFRS  Plan assets and
benefit ebhigations are subject to significant volatity as market values and actuanial assumptions change Under the IFRS methodology adopted by
Shell [see Note 2 under “Employee benefits™), volatihty in the amounts recagnised in the Consolidated Financial Stalements 15 reduced as the
methodolegy provides for unexpected changes in the amount of plan assets and benefit obligahens [actuanal gains and losses) to be amorhsed
over the average remaining employee work life rather than being recognised immediately in the Consolidated Financial Statements

Local trustees manage the pension funds ond set the required contributions from subsidiaries based on independent actuarial valuation rather than
the IFRS measures

Pension benefit cost reported by Shell primanly represents the change in actuarial present value of the oblhigation for benefits based on employee
service during the year and the interest on the obligahon in respect of employee service in previous years, net of the expected return on plan assets
The calculations are sensitive to changes in the assumptions made regarding future outcomes Substantial judgement is required In determining the
assumptions, which vary for the different plans but are determined under a common process in consultahon with independent actuaries and in the
light of local conditions  The princrpal assumphions and their bases are as follows

= rates of increase in pensionable solaries historical outturns and management’s long-term expectation,

= mortality rates the lotest avoilable standard mortality tables for the individual countnies concerned The assumphons for each country are
reviewed each year and ore adjusted where necessary to reflect changes in fund experience and actvarial recommendations,

= discount rates used to convert future cash flows to current values prevailing long-term AA corporate bond yields, which can be volatile, chosen to
match the duration of the relevant obligahons,

= expecled rates of return on plan assets o projection of real long term bond yields and an equity nsk premiwm, which are combined with local
inflahion assumphions and applied to the octual asset mix of each plan The amount of the expected return on plan assets 1s calculated using the
expected rate of return for the year and the fair value of assets ot the beginning of the year

The weighted average velues applicable for the principal plans in Shell are gsven in Note 18, together with information on sensitivies The
assumphons are reviewed annually

Provisions
Provisions are recognised for the future decommissioning and restoration of hydrocarben production focifities and pipelines at the end of their
economic lives The eshmated cost 1s recognised 1n income over the life of the proved developed reserves on aunitof.production basis Changes in
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[Note 3 continved]

the estimates of costs to be incurred, proved developed reserves or in the rate of produchion will therefere impact income, over the remaining
economic ife of oil and gas assets

Other provisions are recognised in the period when 1t becomes probable that there will be a future outflow of funds resulting from past operations or
events that can be reasonably estimated The himing of recogmiion requires the application of [udgement to existing facts and circumstances, which
can be subject to change

Eshmates of the amounts of provisions recognised are bosed on current legal and consiructive requirements, technology and price levels Because
actual outflows can differ from estimates due 1o changes in laws, regulatians, public expeciations, technology, prices and condiians, and can take
place many years in the future, the carrying amounts of provisions ara regularly reviewed and adjusted to take account of such changes

In relatron to decommissioning and restoration costs, the estmated interest rate used in discounling the nisk-ad|usted cash flows 1s reviewed at leas
annually The interest rate used to determine the bolance sheet obligation ot December 31, 2009, was 6% (2008 6%)

Information on provisions 1s given in Note 19

As further described in Note 28, Shell s subject to claims ond achens The facis and circumstances relating to particular cases are evaluated in
determining whether it 1s more likely than not that there will be a future outflow of funds and, once established, whether a provision relating to a
specific ingation 1s sufhcient Accordingly, significant management judgement relating 1 conhngent habililes 1s required since the outcome of
Iihgation is difficult to predict Notwithstanding the possibility of outcomes ouiside expected ranges, in recent years Shell's expenence has been
that eshmates used 1n determining the appropriate levels of prowisions have been matenially adequate in anticipating actual ovicomes Actual
payments related to liigahon during the three years ended December 31, 2009, have nol been matenial to Shell’s financial condrtion or results of
operalions

A change in estimate of a recogmised provision would be recognised in income in the peniod in which the change occurs (with the exception of
decommissioning and restoration costs as described above)

Fair value measurements

Certain hinancial instruments and other derivative contracts, including those that contain embedded denvatives, are required 1o be recagnised at
fair value, as described in Note 2 For those items required to be carried at fair value et each balance sheet date, changes in thewr carrying
emounts are recognised 1n Income or 1n other comprehensive income In addihon, comparisans of the carrying amounts of other financial assets
and financial liabilites with their fair values and the fair values of pension assets are required to be disclosed

Fair value measurements are estmated based on the amounts for which the assets and liabilihes could be exchanged at the balance sheet date or
for which contracts could be settled ot the balance sheet date, and are therefore not necessarily reflective of the likely cash flows on their actual
settlement or expiry

Where fair value measurements cannot be derived from publicly available imformation, they are estmated using models and other valuation
methods To the extent possible, the assumphions and inputs used take into account market pricing informahon ond expectations However, such
information is by ifs nature subject to uncertarnty, particularly where markets are not active, and changes arising as new information becomes
available impact the amounts recognrsed in income and in other comprehensive income, as well as amounts disclosed

Information about key assumptions used in faur volue estimates 1s given in Notes 11 and 23

4 INTEREST AND OTHER INCOME |

5 MILLION

2009 2008 2007
Interest income 384 1,012 1,225 !
Dividend income (from investments in securihas) 270 495 21
Net goins on sale of assets 781 4,071 3,349
Other 530 {445} 975
Total 1,965 5,133 5,760

Net gains on sale of assets onise pnmarily from divesiments of interests in operations including, 1n 2009, Downstream interests in Singapore, tn
2008, Upstream interests in Germany, the UK, the USA and Nigeria and Downstream interests in France and in 2007, Upstream interests in
Norway and Russia [see Note 25} and Downstream interests in the USA Also, in 2007, gains of $952 million were reclassified from aceumulated
other comprehensive income following the sale of secunties {see Note 26)

Included in other in 2009 are net foreign exchange gains on financing achvities of $440 million (2008 $699 million losses, 2007 $154 million
gains] Other net foreign exchange gains of $74 million {2008 $612 million losses, 2007 $291 million gains) are included in purchases




Shell Annual Report and Form 26-F 2009
Consolidated Financiof Statements > Notes fo the Conselidated Financial Statements

5 INTEREST EXPENSE

2009 2008 2007
Interest incurred e02 1,371 1,235
Accretion expense [see Note 19} 728 680 540
less interest capitalised {1,088) {870} [667)
Total 542 1,181 1,108

The interest rate applied in determining the amount of interest capitalised in 2009 was approximately 4% (2008 5%, 2007 5%) Interest incurred
is stated after the impact of gains and losses on fair value hedges of debt {see Note 23) Not all of these gains and losses are eligible costs for the
purposes of capitalhising interest

& EMPLOYEES, DIRECTORS AND SENIOR MANAGEMENT

A - Employee costs

2009 2008 2007
Remunerotion 10,608 10,581 10,021
Social low taxes 818 890 854
Retirement benefits (see Note 18] 2,679 {302) 98
Share-based compensation {see Note 24} 642 241 589
Tota! 14,747 11,410 11,562

In addition to the above costs, there were redundancy costs tn 2009 of $1,535 million {2008 $85 million, 2007 $397 million] See also
Note 19

B - Average employee numbers

2009 2008 2007
Upstreem 23 22 22
Downstream 62 64 &9
Corporate 16 16 13
Total 101 102 104

Employees working in business service centres are included 1n the Corporate segment

C - Remuneration of Directors and Senior Management

2009 2008 2007
Short-term benefits 31 326 276
Retirement benefits 34 30 31
Share-based compensation 327 239 233
Realised gains on exercise of share options 05 17 35

Shorlterm benefits comprise salartes and fees, annual bonuses [recognised in the penod for which performance 15 ossessed) and cash, car and
other benefits

Share-based compensation 1n 2009 includes excephonal costs recogmised in respect of Executive Directors who retired or resigned during the year
In addihon fo the amounts presented above are termination benefits of $7 6 mullion owarded to an Executive Director who resigned during the
yeor, and shortterm and retrement benefits of $2 O million in respect of the Director’s employment in the period from the date of resignation to

December 31, 2009

There were five members of Senior Management at December 31, 2009 (2008 hive, 2007 five)
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7 SEGMENT INFORMATION

Reflecting the change in segmentation (see Note 2), with effect from 2009 Upstream includes the previous Exploration & Production, Gas & Power
and Oil Sands sagments Downstream includes the previous Cil Products and Chemicals segments, and alternative energy, with the exception of
wind, which is included in Upsiream Comparative information 1s reclassified

A - Information by business segment

Upstream  Downstream Corporate Total

Revenue

Third party 27 996 250,104 88 278,188

Inter segment 27,144 258 ~
Share of proht of equity accounted invesiments 3,852 1110 14 4,976
Interest ond other income 652 480 833 1,965
Depreciation, depletion and amortisation charge of which 9,875 4,399 184 14,458

Impairment losses 792 1,616 10 2,418

Impairment reversals 432 151 - 583
Inlerest expense {645) {B4) 187 (542)
Taxahon {8,942} {195) 835 18,302)
Income for the penied B,3154 3,054 1310 12,718
Total asseds at Decembar 31 157,108 121,571 13,502 292,181
Equity-accounted investments at December 31 19,075 12,014 86 31,175
Capital expenditure 21,275 6,046 273 27,594

During 2009, Shell’s selfansurance octivities were consolidated within the Corporate segment As a result, the 2009 earnings before tax of the
Corporate segment were reduced by $422 million, with no impact an Shell's income for the period

Upstreom  Downstream Corporate Tolal

Revenue

Thurd party 45,975 412,347 39 458,361

Inter segment 42,333 464 -
Share of profit/{loss) of equity-accounted investments 7,521 17 92) 7.446
tnterest ond other income 4,124 643 366 5,133
Depreciation, depletion and amortisahon charge of which 9,904 3,574 176 13,656

Imparrment losses 270 866 - 938

Impairment revarsals - 50 - 5¢
Intarest expense (586) (93} {502} .18
Taxation {25,163) are 503 124,344}
Income/(lass} for the period 26,506 3% {6%) 26 476
Total ssefs at December 31 153,208 109,820 19,373 282,401
Equity-accounted investments ot Decembar 31 17,745 10,515 67 28,327
Capital expenditure 28,958 5913 241 35,112

Upstream _ Downsiream Corporale Totol

Revenue

Third party 32,014 323711 57 355,782

Inter-segment 35,264 569 -
Share of profit/ loss) of equity-cecounted investments 5,446 2,904 1116) 8,234
Interest and other incoma 3.038 819 1,903 5,760
Depreciahon, depletion and amorhisation charge of which 9,913 3,106 1481 13,180

Impairment losses 575 173 13} 745

Impairment reversals 120 5 - 125
Interest expense 471} [68) 1569) {1,108}
Taxation (15,707} [3,4%5) 552 {18,650}
Income for the penod 18,094 12,445 1,387 31,924
Jotal assets at December 31 125,979 130,875 12,616 269,470
Equity-accounted investments at December 31 17,150 11,936 67 29,153

Copital expenditure 18,605 5,086 414 24,105
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{Note 7 continued]

B - Information by geographical area

Africa, Asia,
Australia/ Other
Europe QOceania USA Americas Total
Third-party revenue, by origin 103,424 B0, 398 40,721 33,645 278,188
Intangible assets, property, plant and equipment and equity-accounted investments
at December 31 33,404 67,822 32,082 34,842 168 150

Africa, Asia,
Aystralia/ Other
Europe Ocsomo USA Americas Total
Third party revenue, by ongin 184,809 120,889 100,818 51,845 458,361
Intang ible assets, property, plant and squipment and equity-accounied investments
at December 31 30,929 56 123 29,821 28,513 145,386

Africa, Asia,
Austraha/ Other
Europe Oceanta USA Americas Tolal
Third party revenue, by origin 138,089 20,141 87,548 40,004 355,782
Intangible assels, property, plant and equipment and equity accounted investments
af December 31 36,673 49,911 27,606 21,850 134,040

With effect from 2009 the reporting of third-party revenue by geographical area has been changed to reflect better the location of certain business
actviies Comparative information 15 reclassified

8 INTANGIBLE ASSETS

Goodwill Other Total

Cost

At Jonuory 1 3.3 4,060 7,371

Capital expenditure 0 438 448

Sales, retirements and other movements | 1 2

Currency Iranslation differences 114 155 249
At December 31 3,436 4,654 8,090
Depreciation, deplefion ond amartisahion, incleding impairments

At lenuvary 1 329 2,021 2,350

Charge for the year 24 281 305

Sales, renrements and other movements [&5} 53 (12}

Currency Iranslahon differences 8 83 21
At December 31 296 2,438 2,734

Net book amount ot December 31 3,140 2,216 5,356
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[Note 8 continued]
Goodwll Other Total

Cost

AlJanuary 1 3,181 4,299 7,480

Capital expenditure 349 296 445

Sales, retirements and other movements (37} 117 {154}

Currency translahon differences {182) 1418) (600}
Al December 31 331 4,060 7,371
Depreciation, depletion and amortisation, including impairments

At January | 18 2 096 2,114

Charge for the year 3n 270 581

Sales, retirements and other movements - {160 {160]

Currency translation differences - {185} _[183]
At December 31 329 2,021 2,350
Net book amount at December 31 2,982 2,039 5,021

The goodwill impairment charge in 2008 of $311 milhon related primanily to Pennzail Guaker State, a lubricants business in the Downstream

segmenl The carrying amount of this goodwill at December 31, 2009, 1s $1,842 million

The recoverable amounts of the cash-generating units to which goodwill s allocated are determined at least annually by reference to their values in
use Cash flow projections used in valuean-use eshmates are based on past expenience and future expectahons of velumes, margins and costs for an
imhal five-year peried, as approved by management, and extrapolated for a further 15 years based on average long-term growth rates for the
sectar, which in the case of lubnicants is assumed to be equal to the average expected inflation rate for the USA (2 3% per annum} Projections are
adjusted for a variety of nsks, in particular volume and margin deteroration, and discaunted to thewr net present value using a nominal pre-tax

discount rate of 6%

9 PROPERTY, PLANT AND EQUIPMENT

Ol and gas Manufacturing Transportahion Markehing
properhes and processing and storage and other Total

Cost

At lanuary 1 156,075 44,741 4,463 28,033 233,312

Capital expanditure 20,888 4,457 31 1,770 27,146

Sales, retirements and other movements 1,517 (341} {357) {2,355) {4,570]

Currency translahon differences 10,780 2134 445 1,569 14,928
AtDecember 31 186,226 50,991 4,582 29,017 270816
Deprecichon, depletion and amortisation, including impairments

At January | 79111 24,485 2,064 15,614 121,274

Charge for the year 2,616 2,996 153 1,388 14,153

Salas, retirements and other movements 11,155) {115) {285} {1,953) [3,508)

Currency translation differences 4,903 1,335 180 8460 7,278
At December 31 92,475 28,701 2,112 15,909 139,197
Nat book amount of December 31 93,751 22,290 2,470 13,108 131,619

Oiland gas Manufocturing Tronspartahon Marketing
properhes and processing and storage and other Tolol

Cost

AtJanuary 1 150,740 48,473 5,123 30,942 235,278

Capital expendsiure 28,235 4,114 76 2,042 34,467

Sales, retirements and other movements {3,904) {4,425} [337) 11,862} (10,528)

Currency translation differences {18,994) 13,421} [399) {3,089) {25,905)
At December 31 156,075 44,741 4,463 28,033 233,312
Depreciahion, depletion and amarhisation, including impairments

At January 1 86,014 28,398 2,431 16,913 133,754

Charge for the year 9,567 2,042 95 1,371 13,075

Sales, retirements and other movements [5,654) (3,B858) [202) (1,072) 30,7868}

Currency translation differences {10,816) 12,097} (260) 1,598} {14,771)
At December 31 79,111 24,485 2,064 15614 121,274
MNet book amount at December 31 76,964 20,256 2,399 12,419 112,038
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The net book amount at December 31, 2009, includes $45,113 million {2008 $31,998 million) of assets in the course of construchion This
amount excludes exploration and evaluation assets, informaton about which 1s provided below

Onl and gas properties at December 31, 2009, include nghts and concessions of $20,790 million (2008 $19,495 million)

The minimum contractual commitments for capital expenditure at December 31, 2009, amounted to $3 0 billien {2008 $5 3 billion)

In 2008, Shell acquired 100% of the equity of Duvernay Oil Corp  [Duvernay] for a total consideration of $5,013 million, plus the assumphon of
debt of $528 million Duvernay undertakes oil and gas exploration and production activihies 1n Canada and 1s in the Upstream segment
Duvernay’s assets comprise primartly ol and gas properties and, s a result of the aequisihon, property, plant and equipment increased by
$6,925 million Goodwil of $330 million (see Note 8] and deferred tax of $1,563 million {see Note 17) and sundry other assets and habilties

were also recognised following the acquisition

The depreciation, depletion and amortisation charge for the year includes

Ol ond gas Manufacturing Trensportation Marketing
propertias and processing and storage and other Tetal
Impairment lossas 777 1,422 44 144 2,387
Impairment reversals 432 151 - - 583

Oi and gas Manufacturing Transportalion Marketing
properties ond processing and storage and other Total
Impairment losses 202 353 69 - 624
Impairment reversals - 49 — 1 50

Ol and gas Manufacturing Transportation Marketing
properties and processing and storage and other Total
Impairment losses 577 142 - 22 741
Imperment reversals 117 4 - 3 124

Impairment losses and reversals have been recognised in the yeor in respect of a number of Shell’s cash-generating units, although no single
instance 1s individually significant Impairment charges in the year were driven generally by lower margins on rehning and chemical products and
changes in development plans Information on the segments affected 1s given in Note 7

The net book amounts at December 31 include assets held under hnance leases of

2009 2008
Cil and gas propertias 2,649 2,243
Manufacturing and processing 181 228
Transportation and storage 136 141
Markehng ond other 532 420

Total 3,498 3,032
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[Note 9 continued]

Exploration and evaluation assets, which mainly comprise unproved properties [rights and concessions) and capitalised exploration dnilling costs,

included within the amounts shown above for ail and gos properties are as follows

— MILLION

2009 2008
Cost
At January 1 18,484 11,480
Capital expenditure 3,288 9,293
Sales, retirements, currency translation d:Ferences and other movements [1,347) {2,287}
At December 31 20,425 18,484
Depreciation, depletion and amortisation
Atlanvary | 1,476 1,678
Charge for the year 1,05) 430
Sales, retirements, currency translation differences and other movements {628} 632)
At December 31 1,899 1,476
Net book amount al December 31 18,526 17,010
Capitalised drilling costs are as follows
$ MILLION
2009 2008 2007
At lanuary 1 3,247 2,500 1,708
Capital expenditure {additions pending determinahion of proved reserves) 2,041 1,808 1,604
Amounts charged 1o expense 1350} {190) {222)
Reclassificalions to produchve wells on determinahon of proved reserves (931) [624) (593
Other movements, including acquisitions, disposals and currency translation differences {393} {247} 1
At Dacember 31 3,674 3,247 2 500

Exploration dnlling costs capitalised for periods greater than one year and representing 187 wells amounted to $1,572 million ot December 31,

2009 Informahon by year of expenditure 1s as follows

Number of

$ million wells

2000 15 1
2001 23 2
2002 40 -]
2003 54 4
2004 45 4
2005 104 8
2006 168 44
2007 519 55
2008 582 63
Total 1,572 187

Exploration actimity often involves drilling multple wells, over a number of years, to fully evaluate « project A decision on the recognition of proved
reserves in some cases may not occur for several years These costs remain capitalised for more than one year because, for the related projects,
either [a) a final investment decision has been taken but untl proved reserves are booked the wells remain capitalised as exploration wells rather
than development wells, or (b} drilling of addiional exploratory wells in the Field 1s underway or firmly planned for the near futura, and/or (¢} it can
otherwise be demonstrated that progress i1s being made on the assessment of the economic and operating viabihity of the reserves Indicators that
demonstrate that progress 1s being made on the assessment of the economic and operating viability of unproved reserves include formation of o
dedicated project team to continue the project’s development plan, sales agreements with customers for the ol and/or gos reserves are in place or
are being actively negohated, agreements with governments, lenders and/or venture partners are in place or are being actively negotiated,

proposals or requests for the development of any related facilties are awaiting approval, contractual arrangements that will permit future

development are in progress, and/or firm plans are in place to carry out seismic activities {1 e acquisition and/or [re}processing) to further

apprasse the discovered area
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5 MILLION
2009 2008 2007
Jowntly Jointly Jontly
Associated  controlled Associated  controlled Associoted  controlled
companies enhties Total  companies enhlies Tola!  companies entities Total
Revenue 23,136 36,456 59,592 31,843 52,571 84,414 26,638 43,971 70,609
Income for the period 1,397 3,579 4,974 2,994 4,452 7,444 2 485 5,749 8,234
Dec 31, 2009 Dec 31, 2008
lointly Jorntly
Associated controlled Associoted controlled
companies entities Total companies enhhes Total
Current assets 6,281 9,972 16,253 6,408 8,185 14,593
Non-current assels 26,562 20,812 47,374 24,137 18,462 42,599
Total assals 32,843 30,784 63,627 30,545 26,647 57,192
Current habihties 5,803 7,095 12,898 6,525 6,334 12,859
MNon-current liabilities 12,253 7,301 19,554 9,470 6,536 14,006
Total ligbilihes 18,056 14,396 32,452 15,995 12,870 28,865
Total assets less total liaklihes 14,787 16,388 31,175 14,550 13,777 28,327
Representad by
Interests in equity 13,513 16,165 29.678 13,102 13,764 26,854
Loans {of a long term investment nature) 1,274 223 1,497 1,448 13 1,461

Income for 2008 for jointly controlled entities included gains of $1,395 mulion from the disposal of certain operations in Germany

At December 31, 2009, Shell had capital commitments, being amounts contracted for with external parties, of $2 Sbillion {2008 $2 4 billion) in

respect of its joint ventures

B - Major investments in associated companies and joint ventures

DECEMBER 31, 2009

Faur value
Segment Name Descriphion Couniry of incorporation  Sheli interest {$ million)
Upstream
Aera Jountly controlled entity USA 52%
Brune: LNG Associated company Brune 25%
Brune: Shell Jotntly controlled entity Bruner 50%
NAM Jountly controlled enhity The Netherlands 50%
Negeno LING Associaled company Nigeria 26%
Oman ING Associated company Omaon 30%
Qualargas 4 ING Associated company Qator 30%
Sakhalin Energy Associated company Bermuda 28%
Woodside Associated company Austraha 34% 10,892
Downstream
CNOOC ond Shell
Petrochemicals {Nanhai} Jotntly controlled entity Ching 50%
Deer Park Josntly controlled entity UsA 50%
Infinaum Jointly controlled entity The Netherlonds 50%
Motiva Jountly controlled entity USA 50%
Saudi Arabia Refinery Jointly controlled entity Soudi Arabia 50%
Saud: Petrachemical Jewntly controlled entity Saudi Arabia 50%
Showa Shell Associated company Japan 35% 1,082

All shareholdings in the above enlihes are 1n ordinary shares or the equivalent and are stated to the nearest percentage point Fair valve

information is stated for those associated companies for which there are published price quotations, and represent the relevant share price on

December 31, 2009 mulhplied by the number of shares held

Although Shell has a 52% nvestment in Aera, the governing agreements and constitutive documents for this entity do not allow Shell to control this
enhty as vohing control 15 either split 50 50 between the shareholders or requires unanimous approval of the shareholders or thetr representatives

Consequently this entity has not been consolidated
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[Note 10 continued]
Shell has other major Upstream (oint venture activities that operate as joinlly controlled assets
C - Transactions between subsidiaries and equity-accounted investments

Transachons with equity-accounted investments mainly comprise sales and purchases of goods and services in the ordinary course of business and
in total amounted to

$ MILLON

200% 2008 2007
Charges to equity-accounted investments 28,3%% 40,401 30,974
Charges from equity-accounted investments 27,494 41,151 28,244

Balances outstonding at December 31, 2009, ond 2008 in respect of the above transactions ore shown 1n Notes 14 and 21

Guarantees 1ssued 1n respect of equity-accounted investments were $2 5 billion ot December 31, 2009, (2008 $2 4 billion), mainly relating 1o
project finance debt

11 INVESTMENTS IN SECURITIES

Investments in securities comprise equity securities of $2,902 million (2008 $3,149 million) and debt secunties of $972 million (2008

$216 million) Equity securihies comprise primarily Shell's 15% interests in each of the Malaysia LNG Dua Sendirian Berhad and Malaysia LNG
Tiga Sendirian Berhad projects Debt secunties comprise o porifolio required to be held by Shell's insurance compantes as security for thewr
activities

Equity and debt securities carried at fair value totalled $3,823 million at December 31, 2009, comprising $1,153 million that 1s measured by
reference to prices 1n achve markets for identical assets and $2,670 million that 1s measured by reference to predominantly unobservable inputs
Movements during 2009 in the carrying amounts of investiments in securiies measured using predeminantly unobservable inputs are as follows

$ MiLLION

Atlanuary ¥, 2009 2,871

Losses recognised in other comprehensive incoma (277}
Purchases 69
Sales {2}
Currency translation differences 9
At December 31, 2009 2,670

Investments in securibies valued by reference to predominantly unobservable inputs are all equity secuntes Valughons are based on expected
dividend flows, adusted for country and other nsks as appropncte and discounted to their present value

At December 31, 2009, debt securthes held for purposes other than trading, which include certain cash equivalents, are analysed by maturity
below

200% S MILLION, EXCEPT WHERE OTHERWISE INDICATED

2015 and

2010 2011 2012 2013 2014 after Total

Fixed rate dollar debt securities 54 116 145 33 34 162 544
Average mleresi rate 3 9% 3 4% 39% 3 8% 3 5% 4 6%

Fixed rate euro debt securities - 45 58 9 28 172 nz
Average wnterest rate - 46% 40% 4 1% 37% 4 4%

Fixed rate sterling debt securihes 2 - @ - Q 43 63
Average interest rate 4 7% - 46% - 4 5% 4 9%

Other fixed rate debt securities 123 - - - 1 39 163
Average interesi rate 4 5% - - - 62% 4 5%

Vorable rate debt securihes 5 - - 1 2 14 22
Average inlerest rale 20% - - 7 8% 2 4% 5 i%

Total 184 161 212 43 74 430 1,104
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{Note 11 continued]

2008 $ MILLLON, EXCEPT WHERE OTHERWISE INDICATED

2014 and
2009 2010 2011 2012 2013 after Total
Fixed rate dollar dabt securities 130 53 @4 56 2 135 470
Average inlerest rate 41% 4 2% 3 5% 4 8% 9 8% 4 8%
Fixed rate euro debt securities 5 23 28 48 B8 197 309
Average inlerest rate 33% 4 9% 4 6% 4 0% 4 3% 4 4%
Fixed rate sterling debt sscurthies 2 2 - 4 - 43 51
Average interest rate 59% 47% - 4 5% - 4 5%
Othes fixed sate debt securities g 3 4 5 i 36 57
Average interesl rate 4 3% B87% 5 5% 59% 7 9% 5 8%
Variable rate deb! securihes 28 - - - - 37 65
Average interest rate 15 4% - - - - 4 1%
Total 173 81 126 113 1 448 252

At Dgcember 31, 2009, equity securities held for purposes other than trading amounted to $4,613 milion (2008 $5,313 millien), comprising
equity secuniies and shares of the Company of $1,711 million {2008 $1,867 million], held in connection with sharebased compensation plans
[see Note 24}

12 OTHER NON-CURRENT ASSETS

S MILLION

Dec 31, 2009 Dec 31, 2008

Leans to equity-accounted invesiments 1,833 1,545
Dervalive contracts (see MNote 23} 2,206 201
Prepayments and deferred charges 1,767 1,649
Other 3,352 2,669
Tota! 2,158 6,764

The fair value of financial assets included above approximates the carrying amount

Cther comprises sundry items, including sublease recewables (see Note 16] and investmentrelated deposits and receivables, none of which 1s
indvidually significant

13 INVENTORIES

5 MILLION
Dec 31, 2009 Dec 31, 2008
Ol end chemicals 25,9464 18,160
Matenals 1,464 1,182
Total 27,410 19,342

The cost of inventones recogmsed in income includes net wnie-downs and reversals of write-downs, which ore driven pnmonty by fluctuvanons in oit
prices In 2009, net reversals were $1,535 million {2008 $1,770 million net wnite-downs, 2007 $261 million net reversals)

14 ACCOUNTS RECEIVABLE

5 MILLION

Dec 31, 2009 Dec 31, 2008
Trade receivables 29,872 30,813
Amounts owed by equity-accounted investments 2,098 1,805
Denvative contracts (see Note 23} 18,250 39,722
Prepayments and deferred charges 3,010 4,178
Other 5,098 5,522
Total 59,328 82,040

The farr value of financial assets included above approximates the carrying amount

Other comprises sundry items, including tax recoverable {see Noie 17) and investment-related recevables, none of which 1s ndmidually
significant
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{Note 14 continved]
Provisions for impairments deducted from accounts receivable amounted 1o $692 million ot December 31, 2009 {2008 $675 million)

The ageing of trade recervables at December 31 15 as follows

2009 2008
Not overdue 26,515 26,173
Cverdue 1-30 doys 1,825 2,423
Overdue 31-60 days 381 670
Overdue 61 90 days 101 468
Overdue 91 180 doys 462 588
Cverdue more than 180 days 588 491
Total 29,872 30,813

Information about credit risk 1s pravided in Note 23

15 CASH AND CASH EQUIVALENTS

Dec 31, 2009 Dec 31, 2008
Cash 3,268 3,203
Short term bank depowuts 1,813 8,493
Money marke! funds and similar (nstruments 4,638 3,492
Total 2719 15,188

Included in cash and cash equivalents ot December 31, 2009 are amounts totalling $43% million {2008 $3467 million} that are subject to currency
controls and other legal restrichions

16 DEBT AND LEASE ARRANGEMENTS

A - Debt
Dac 31, 2009 Dec 31, 2008
Debt Debt
{excloding {oxcluding
finance Finance hnance Finance
lease laase lease lease
obligations) obligahons Total obligahons) obligations Total
Short term debt 1,490 - 1,490 7.879 - 7,879
Long term debt due within one ysar 2,331 350 2,681 1,314 304 1,618
Current debt 3,821 350 4,171 2,193 304 9,497
Non<urrent debt 26,922 3,940 30,862 10,061 3,711 13,772
Total 30,743 4,290 35,033 19,254 4,015 23,269

The fair value of debt approximates the carrying amount

As at December 31, 2009, debt 1ssued by Shell International Finance B V , a 100%-owned subsidiary of the Company, and underwnitten by
guaraniees 1ssued by the Company amounted to $28,120 million {2008 $14,200 million}, with the remainder raised by other subsidiornes with no
recourse beyond the immediate borrower and/or the local assets
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{Note 16 continued]

Shell has access to international debt capital markets via two commercial paper programmes [CP programmes), o euro medwm-term note
programme (EMTN programme) and o US universal shelf registration [US shelf registration) lssuances under the CP programmes are supported by
a committed bank facility and cash These arrangements and undrawn facilities at December 31, are symmansed below

Facility Amount undrawn
2009 2008 2009 2008
CP progrommes 20,000 20,000 20,000 13,675
EMTN programme 25,000 15,000 10,368 2,976
US shelf registration vnrestricted unrestricted nfa n/a
Committed bank facility 2,500 2,500 2,500 2,500

Under the CP programmes, Shell ean issue debt of up to $10 billion with maturities not exceeding 270 days and $10 billion with maturihes not
exceeding 397 days

The EMTN programme 13 updaied annually, most receatly in June 2009 During 2009, debit totalling $10,524 mithon was 1ssued under this
programme

The US shelf registration provides Shell with the flexibility to 1ssue debt securities, ordinary shares, preferred shares and warrants The registration
15 updated every three years and at the last update in November 2008 was upgroded to unrestricted, reflecting Shell's status as a “welbknown
seasoned 1ssuer” During 2009, debt totalling $7,500 million was 1ssued under the registration

The committed bank focility 1s avanlable on same-day terms, at pre-agreed margins and 15 due to expire in 2012 The terms and availability are not
condihional on Shell’s financial rahios or its inancial credit ratings

In addition, other subsidiaries have access to shortterm bank facilities lotalling $3,57 1 million ot December 31, 2009 (2008 $3,175 million)

B - Debt (excluding finance lease obligations)

In accordance wuth nisk management policy, Shell has entered into interest rate swaps against most of the fixed rate debt due to mature after more
than one year, affecting the effective interest rate on these balances [see Note 23)

The following tables compare contractua! cash flows for debt {excluding finance lease obligations) owed at December 31, by year of matunity, with
the carrying amount in the Consclidated Balance Sheet Contractual amounts reflect the effects of changes in currency exchange rates, differences
from carrying amounts reflect the effects of discounhng, premiums and, where hedge accounting 1s apphed, fair value adjustments

Contractual repayments {excluding interest)
2015 Difference

and from carrying  Carrying

2010 2011 2012 2013 2014 after Total amount amount

Fixed rate dollar debt 624 2,525 503 1 2,501 4,539 12,693 28 12,721
Average inlerest rate 47% 4 3% 50% 7 3% 40% 57%

Variable rate dollar debt 775 500 - - - 123 1,398 - 1,398
Average nteresi rate Y 3% 0 3% - - - 0 0%

Fixed rate eurc debt 473 1 2,521 3,603 - 7.568 14,166 66 14,232
Average interest rate 37% 4 5% 3 4% 30% - 45%

Fixed rate sterling debt 809 - - - - - 809 - 809
Average interest rate 52% - - - - -

Other fixed rate debt 204 280 - - - - 484 1n 495
Average interest rate Q7% 23% - - - -

Other vanable rate debt 9348 139 12 1 - - 1,088 - 1,088
Average interest rate 6 9% 55% 4 8% 8 4% - =

Total 3,821 3,445 3,036 3,605 2,501 14,230 30,638 105 30,743

The table above excludes interest estimated to be $1,342 millionin 2010, $1,158 mullion 1n 2011, $1,033 million in 2012, $923 million in
2013, $814 million 1n 2014 and $714 millien in 2015 ond ofier {assuming interest rates with respect to variable rate debt remarn constant and
there 15 no change n aggregate principal amount of debt other than repayment at scheduled maturity as reflected in the table)

Other vanable rate debt expectad to mature 1n 2010 includes $130 million of Philippine peso debt with an average interest rate of 3 9%,

$292 million of South African rand debt with an average interest rate of 7 7% and $131 million of Canadian dollar debt with an average interest
rateof 1 8%
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[Note 16 continved]

2008 5 MILLION, EXCEFT WHERE QTHERWISE INDICATED

Contractual repayments {excluding interesl)

2014 Difference

Oﬂd from currylng Currylng

2009 2010 2011 2012 2013 after Total omount amount

Fixed rote dollar debt 6,821 506 1,001 503 1 3,539 12,371 290 12,661
Average interest rate 2 6% 52% 5 6% 50% 7 3% 5 4%

Variable rate dollar debt 521 156 5 - - 122 804 - 804
Average interest rate 18% 3 B% 6 3% - - 00%

Fixed rate euro debt 530 423 1 - - 2,117 3,071 163 3,234
Average interest rate 30% 4 0% 3% - - 4 4%

Vaniable rate euro debt 04 - - - - - =7} - 04
Average interest rate 2 4% - - - - -

Fixed rate sterling debt - 723 - - - - 723 23 744
Average interes! rate - 53% - - - -

Vanable rate sterling debt 18 - - - - - ig - 18
Average interest rate 12% - - - - -

Other fixed rate debs 464 - 28¢ - 1 - 751 1 762
Average interest rate 17 1% - 21% - 12 4% -

Orther vanable rate dabt 745 33 143 14 - - 235 - 935
Average inlerest rale B 5% 11 5% 7 9% 4 8% - -

Total 9,193 1,841 1,436 517 2 5778 18,767 487 19 254

The table above excludes interest eshmated to be $827 million 1n 2009, $480 millionin 2010, $389 millionin 2011, $316 millien 1n 2012,
$290 millvon in 2013 and $290 million 1n 2014 ond ofter [assuming interest rates with respect to variable rate debt remain constant and there 1s no
change 1n aggregate principal amount of debt other than repayment at scheduled maturity as reflected in the table)

At December 31, 2009, shortterm debt excluding the current portion of long-term debt comprises borrowings arranged by other subsidiaries The

weighted average interest rate was 7% {2008 4%]

C - Lease arrangements

The future minimum tease payments for finance and operating leases and the present valve of minimum hnance lease payments at December 31, by

payment date are as follows

200 5 MILLION

Total future

Tolol future Present value of minimufn

rumimum finonce minienum finance operahng

lease payments Interest lease paymenls lease payments

2010 811 461 350 4,180
2011 -2014 2,483 1,336 1,147 8,157
2015 and after 4,514 1,721 2,793 4,051
Total 7,808 3,518 4,290 16 388

2008 $ MILLION

Total future

Totel future Present value of minimum

mimmum finance minimurn finance operahng

Jease payments Inlerest lease payments lease payments

2009 608 304 304 4,648
2010-20113 2,008 1,094 914 9,905
2014 and after 4078 1,279 2,797 4,712
Total 6,692 2,677 4,015 19,2635

Operating lease expenses were as follows
§ MILLION

2009 2008 2007

Minimum lease payments 3,513 3,339 3,091
Contingent rentals 14 68 63
Sublease mcome {152} 1161} {138}
Total 3,375 3,246 306
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{Note 16 continued]

Future minimum lease payments are stated before deduction of expected rental income from noncancelleble sub-leases of $666 million {2008
$53 million} in respect of finance leases and $427 million (2008 $397 millon) in respect of operating leases

Finance lease obligations include obligations under certain power generahon contracts {“tolling agreements”} The present value of the future
minimum leose payments under these contracts 1s $2,475 million at December 31, 2009 {2008 $2,513 million), of which $449 miilion {2008
$403 millien) 1s denominated in Canadian dollars and the remainder in dollars  The carrying amount of related assets, which are recogmised as

property, plant and equipment, 15 $1,700 million ot December 31, 2009, {2008 $1,609 miflion) The leases mature between 2021 and 2024
and the average interest rate 1s 8%

Shell leases offshore produchon and storage equipment for use in the Parque das Conchas (BC10), in respect of which the present value of the
future minimum lease payments ot December 31, 2009, ncluded within finance lease obligahions, s $792 million {2008 $420 million} The
leases mature 1n 2039 and the average interest rate 15 21%

D - Gearing and net debt
The gearing ratio at December 31 was as follows

$ MILLION, EXCEPT WHERE OTHERWISE INDICATED

2009 2008
Non-current debt 30,842 13,772
Current debt 4,171 @,497
Total debt 35,033 23,269
Cash and cash equivalents 9719 15,188
Net debt 25314 8,081
Total equity 138,135 128,866
Total capital 163,449 136,947
Gearing ratio [net debl o3 percentage of total copital} 15 5% 5 9%

The movement in Shell’s net debl s as follows

Cash and
Non-current Current cash
debt debt equivalents Net debt
At January 1, 2009 113,772 (9,497} 15,188 (8,081}
Cash flow (18,231) 7,634 5,575 {16,172}
Other movements 1,186 12,249) - [1,063)
Currency translahon differences {45) 159} 106 2
Al December 31, 2009 {30,862) 4171 9,719 (25,314]
Alblanuary 1, 2008 {12,363} {5,734) 9,656 {8,443)
Cash flow (1,418} (4,009} 5,609 182
Other movements {130} 1214) - (344}
Currency translation drfferences 139 462 [77) 524
At December 31, 2008 {13,772) (3,497} 15,188 (8,081}
Net debt excludes the following items
2009 2008
Net present volue of operating leuse obligations jA] 14,798 16,445
Under funded reirement benefit obligations [B) 7,118 11,834
Farr value hedges related to debt (C] {1,418} {481)
Cash required for operatienal requirements 2,000 2,300
22,498 30,098
Nel debt, as reported 25,314 8.081
Adjusted net debt 47,812 38 179

[A] Total future minimum operating leose payments at December 31 see Note 16) discounted ot 3% in 2009 (2008 5%}

[B] The excess of pansion end other retirement obligahons over reloted plan assets of $3,293 mullion (2008 $8,340 milhon) ond $3,825 milion
{2008 $3,494 million} respectively {see Note 18)

{C} The fair value of hedgqing derrvatives in designated fair velue hedges, net of related acerved interest
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17 TAXATION

A - Taxation charge for the period

$ MILLON

2009 2008 2007

Charge in respect of current period 10,912 24,841 19,940
Adjustment in respect of prior periods {1,615} {389} 116
Current taxation 2,297 24,452 20,076
Relating to the onigination and reversal of temporary differences (1,07%) {342} (717)
Relating to changes in lax rates (86) 96 [746)
Adjustment in respect of prior periods 170 138 37
Deferred taxation [995) {108} {1 424}
Taxahon charge 8,302 24,344 18,650

Reconciliahions of the expected tax charge 1o the actual tax charge are as follows

— MILLION

2009 2008 2007
Income before taxation 21,020 50,820 50,576
Less Share of profii of equity-accounted investiments {4,974} {7,446} {8,234)
Income before taxakion and share of profit from equity accounted investments 16,044 43,374 42,342
Applicable tax charge at stolutory tax rates 9,634 23,673 20,323
Adjustment in respect of prior periods (1,445} {251) 153
Recognihon/(derecogritian} of tax losses 21 32 [114)
Income not subject fo tax {747) {1,568) {1,994)
Expenses not deductible for fox purposes 1,263 2,461 1,602
Toxable items deductble not expensed 1521} {658) {768)
Taxable income not recognised 214 498 321
Other reconciling items, including amounts relating to changes in lax rote {117) 157 {871)
Taxation charge 8,302 24,344 18,650

The weighted average of statutory tax rates was 40 0% in 2009 (2008 54 6%, 2007 48 0%) The increase from 2008 to 2009 was due to a
change in the geographical mix of income, with a greater proporhion of Upsiream income (n 2009 ansing in junisdichions subject to relatively
higher tax rates The increase from 2007 to 2008 was due to a higher proportion of income anising in the Upstream segment, which 1s subject to
relatvely higher tax rates than other segments

The taxation charge includes not only those of general application but also taxes ot special rates levied on income from certain Upstream activities
and various other taxes to which these activines are subjected

The adjustments in respect of prior periods relate to events in the current peniod and reflect the effects of changes in rules, facts or other factors
compared with those used in establishing the current tax position or deferred tax balance in prior periods The amount in 2009 relates primarily to
adjustments following final settlement of mulhiple prior period tax returns in various [urisdictions

B - Taxes payable

Dec 31, 2009 Dec 31, 2008

Income taxes 5,385 4,917
Sules taxes, excise duhes and similar levies and social law foxes 3,804 3,190
Total 2,189 8,107

Included in other receivables (see Note 14 1s current tax recewvable of $548 million (2008 $1,000 million)
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[Note 17 contnued]

€ - Deferred taxation

Movements n deferred tax Liabilities and assets during the year, taking inte consideration the offsetting balances within the same tox jurisdichion,
are as follows

Property,
plant and Retirement Other

equipment benafits provisions Other Total

Al January 1, 2009 16,022 1,382 14,494] 392) 12,518
Charged/[credited) to income 641 {360) (433) {196} 1348)
Other movements {304) 109 b4 504 463
Currency translation differences 1,409 126 {322} 18 1,205
At Dacember 31, 2009 17,7468 1,257 {5,185 2} 13,838
Atlenuary 1, 2008 17,527 340 {6,093) 1,265 13,039
{Cred:ted) /charged 1o Income [293) 1,290 66 (964) o9
Other movements 1,019 89 843 [625) 1,326
Currency translahon differences {2,231} 337} 690 {68} {1,946}
Al December 31, 2008 16,022 1,382 {4,494) {ag2) 12,518

losses
carned Retirement Other

forward benefits provisions Other Total

Al)anuvary 1, 2009 :3:3 371 1,145 1,02 3,418
Cradited to incame 224 14 307 102 6547
Other movements 200 2} 53 75 e
Currency translahon differences 55 7 101 {14) 149
At December 31, 2009 1,360 383 1,606 1,184 4,533
AtJanuary 1, 2008 1,146 464 541 1,102 3,253
[Charged)/credited to income [77) (34} 94 224 207
Other movements {119 {30} 781 {394) 238
Currency translahon differences {69} [29) {271} 89 _{280)
AtDecember 31, 2008 881 371 1,145 1,021 3,418

Other movements in deferred 1ax assets and habilites relate maily to acquisthons, reclassifications between assets and habilities and amounts
recognised in other comprehensive income and directly 1n equity [see Note 26)

Where the realisation of deferred tax assets 1s dependent on future profits, losses carmed forward are recognised only to the extent that business
forecasts predict that such profits will be available At December 31, 2009, recognised losses carried forward emounted to $14,012 million

{2008 $8,815 million)
Unrecognised losses amount to $2,875 millton at December 31, 2009 (2008 $2,952 million) and expire as follows

2009 2008
In 1 year 8 45
In 2 years 10 ]
In 3 years 16 24
In 4 years i9 N
In 5 years and after including with no expiry 2 822 2,846

Earnings retained by subsidiaries and equity-accounted investments amounted 1o $122,646 million at December 31, 2009 (2008
$120,734 million) Provision has been made for withholding and other taxes that would become payable on the distnbution of these earnings onfy
to the extent that either Shell does not control the relevant entity or it is expected that these earnings will be remitted in the foreseeable future

18 RETIREMENT BENEFITS

Retirement plons are provided for employees of all major subsidianes The nature of such plans varies according to the legal and fiscal
reguirements and economic conditions of the country in which the employees are engaged Generally, the plans provide defined benefits based on
employees’ years of service and average/final pensionoble remuneration
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{Note 18 continued]

Some subsidiaries have established unfunded defined benefit plans to provide certain other retirement heglthcare and life insurance benehts [other
benefis} to their retirees Enhitlement to these other benefits i1s usually based on the employee remaining in service up to refirement age and the

complehion of a minimum service period

$ MILLION

Pension benefits Other benehits
2009 2008 2009 2008
Change in defined benefit obligation
Obligations for benefits based on amployee service to dale at January 52,639 62,523 3,494 3,179
Increase in present valua of the obligahion for benefits based on employee service during the year Q65 1,202 57 59
Interest on the obhigahon for benefits in respect of employee service in previous years 3,131 3,337 222 187
Beneht payments made 2,862} (2,963) {138} [134)
Actuarial losses/[gains) 5,472 {3,698) (28} 249
Other movements 281 [151) 177 {6)
Currency translation differences 3,092 {7.611) 41 160}
Oblhgations for benefiis based on employee service to date af December 31 62,718 52,639 3,825 3,494
Change n plan assets
Plan assets held in trust at fair value at January 1 44,299 76,198
Expected return on plan assets 3,142 4,974
Actuarial gains/(losses) 6,256 127,081}
Employer contributions 5,216 1,636
Plan parkcipants’ contributions 88 75
Benefit payments mode {2,862} (2,963}
Other movements 25 80
Currency iranslaton differences 3261 {8.640)
Plan assets held in trust at fair value ot December 31 59,425 44,299
Plan assels in excess of/{less than} the present value of obligations for benefits at December 31 {3,293} [8,340) {3,825) (3,494}
Unrecognised net actuanal losses since adophon of IFRS 10,640 12,085 43 &9
Unrecogmised past service cost/(credit} 12 12 48 14
Net amount recagnised 7,35% 3,757 {3.734) {3,411}

_ MILLION

Total Pension benefits Other benefits
2009 2008 2009 2008 2009 2008
Amounts recognised in tha Consclidated Balance Shee!
Pre-poid pension costs 10,009 6,198 10,009 6,198
Retirement benefit obligations
Non-current {5,923} 15,469) (2,387} {2,24Y) {3,536) [3,228)
Current (461) {383 (263} {200) {198) {183)
Net gmount recognised 3,625 346 7,359 3,757 13,734} (3,411}

ADDITIONAL INFORMATION S MILLION, EXCEPT WHERE OTHERWISE INDICATED

2009 2008 2007 2006 2005
Pension benehts
Obligation for pension benefits in respect of unfunded plans 3,087 2,684 2,505 1,931 1,904
Obligation for pension benefits in respect of funded plans 59,631 49,955 60,018 58,327 53,773
Tolal defined benefit obligaton 62718 52,639 62,523 60,258 55,677
Experience adjustments os o percentage of the fotal benefit obligahion {0 5% 10% 07% 07% 02%
Pian assets 59,425 44,299 76,198 67 479 54,650
Experience adjustments as a percentage of plan assets 10 5% 61 N% 13% & 1% 10 8%
Plan (deficit)/surplus {3,293) {B8,340Q) 13,675 7.221 11,027)
Actual return on plan assels 9,398 122.087) 5,846 8,133 9,290
Other bonefits
Total beneht obligation [unfunded) 3,825 3,494 3,179 3,163 3,143
Experience adjustments as a percentage of the total benefit obligatien {1 )% 0 6% & 0% Q7% 0 0%
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{Note 18 continued]

Employer contributions to defined benefit pension plans during 2010 are eshmated to be $2 1 billion

Pension benefits Otber benehis

2009 2008 2007 2009 2008 2007

Service cost @65 1,202 1,188 57 59 50

Interest cost 3,131 3,337 3,051 222 187 i71
Expectad return on plan assets (3,142) (4,97 4) {4,821}

Other componenis 1,033 (383) 158 144 7 68

Cost/{income) of defined benefit plans 1,987 {818} [424} 423 253 289
Payments to defined coninbution plons 269 263 233

Total 2,256 {555} {191 423 253 289

Benefit costs are reported principally withn production and manufactuning expenses in the Consclidated Statement of Income

Weighted average plan asset allocations by asset category for the principal pension plans in Shell are

Percentage of plan assets at

Target allacation at Dec 31,

Dec 31, 2009 2009 2008

Equities A7% 53% 49%
Debt securities 43% 40% 48%
Recl estate 6% 2% 2%
Other 4% 5% 1%
Tota) 100% 100% 100%

Long-term investment strategtes of plans are generally determined by the responsible pension fund trustees using a structured asset liability
modelling appreach to determine the asset mix that best meets the objectives of optimising investment returns within agreed nisk levels while
maintaining adequate funding levels

Assumptions and sensitivities

DEFINED BENEFIT PENSION PLANS
The weighted averages for the principal assumptions applicable for the principal defined benefit pension plans in Shell are

2009 2008 2007
Assumphons used to determine benefit obligations at December 3
Expected rates of increase in pensionable solaries 5 5% 4 4% 4 0%
Discount rates 3 5% 6 0% 57%
Assumphons used to determine benebit costs for yeor ended December 31
Expected rales of increase in pensionable salaries 4 4% 4 0% I9%
Discount rates 6 0% 57% 50%
Expected rates of return on plan assets 6 7% 6 9% 7 1%

Demographic {including mortality) assumptions are determined in the [ight of local condihons Mortality assumphons ore reviewed annually and
are based on the latest available standord mortality tables for individual countries concerned, adjusted where appropnate to reflect the expernence
of Shell In 2009, new mortclity tables were adopted for some countries, notably the UK At December 31, 2009, the average total life expectancy
for males and females currently aged 60 years is 86 years and 88 years respectively (2008 835 years and 87 years respechively)

The long term assumphons for pensicnable salary increases, used to determine benefit obligations at December 31, 2009, were increased by
0 75% in respect of UK plans (2008 0 50% decrease} and by O 25% in respect of US plans {2008 no change, reflecting market-related changes
m the underlying inflation assumption for these plans

The assumptions for discount rates reflected decreases of AA rated corporate bond yields of O 70% in the Eurozone {2008 O 40% increase), of
0 30% in the UK {2008 O 20% increase) and of 0 30% in the USA [2008 0 20% wncrease)
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[Note 18 continved]

For pensron benefts, the sensitivity at December 31, 2009, to a change of ane percentage point 1n certain principal assumphons is as follows

§ MILLICN

One percentage point

Increase Decrease

Expecled rates of increase in pensionable salaries

Change in defined benefit obligation 2,069 {1.837)

Change in annual pension benefit cost [pre-tax) 241 211}
Discount rates

Change in defined benehit obligation {7.783) 9,762

Change in annual pension benefit cost (pre-tax) (127) 134
Expecled rates of return on plan assets

Change n annual pension benefit cost (pre-tax) (588} 588

The effect of an increase/{decrease) of one year in hife expectancy would be to increase/[decrease) the defined benefit obligation by
approximately $1,893 million/{$1,965 million)

The impact on the retirement benefit obligation reflected in Shell's Consolidated Balance Sheet and on Shell’s annual pension benefit cost of
changes in assumphions described above excludes the effects of any amortisation of acluanal gains and losses resulting from such changes The
amartisation would vary from year to year by fund degending an whether ot not the cumulative unrecognised actuanial gams and losses exceed the
corndor (see Nole 2} Any amounts outside the cornidor would be recognised mn income over the expected average remaining employee working
hves for the relevant fund, the average of which across all funds at December 31, 2009, 15 12 years {2008 13 years)

Other defined benefit plans
The weighted averages for the discount rate and healthcare cost trend rates applicable for the princrpal other beneht plans in Shell are

2009 2008 2007
Discount rates {used to determine benefit obligations) 59% 63% 6 0%
Healthcare cost lrend rate in year after reporting year 7 9% 82% B 1%
Ultimate healthcare cost trend rate 4 3% 42% 4 &%
Year uihmate healthcare cost trend rate 1s applicable 2027 2027 2013

The effect of a one percentage point increase/{decrease) at December 31, 2009, wn the annval rate of increase in the assumed healtheare cost
trend rates would be to increase/(decrease) the defined benefit obligation by approximately $479 million/{$394 mill:on} and the annual benefut
cost {pre-tax) by approximately $34 million/{$28 millicn)

19 OTHER PROVISIONS

Current MNon-current Total

2009 2008 2009 2008 2009 2008

Decommissioning and restorahion 653 514 11,633 2,982 12,286 10,496
Environmenial 345 321 891 842 1,256 1,143
Redundancy 1,492 203 157 107 1,649 310
Litigaton 201 249 49¢ 709 700 958
Other 1,096 1,144 868 Q30 1,964 2,094

Total 3,807 2,451 14,048 12,570 17,855 15 021
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{Note 19 continued)]

Movementis in provistons are as follows

Decommlssnonlng

and restoration Environmental Redundancy Lihgation Cther Total
AlJanuary 1, 2009 10,496 i,163 310 958 2,094 15,021
Addiional provisions 265 192 1,535 194 680 2,868
Amounts charged against previsions {424) {189) {171} {489} {776) [2,04%)
Accretion expense 638 26 - 9 55 728
Reclassificahions and other movements 488 13 127} 8 [155) 327
Currency translohon differsnces 823 51 2 18 1) 960
At December 31, 2009 12,286 1,256 1,649 700 1,964 17,855
AtJanuary 1, 2008 11,226 1,212 541 1,116 2,335 16,450
Addiional provisions 198 245 85 149 271 948
Amounts charged agamst provisions {147} [240) {305) [293) {397) (1,382}
Accretion expense 609 35 - é 30 680
Reclassifications and other movements 456 . {5) {12} 13 1% 448
Currency Iranslation differences {1,846} {84) {19} {33} {161) {2,143])
At December 31, 2008 10,496 1,163 310 258 2,094 15,021

The timing and amounts settled in respect of these provisions are uncertain and dependent on various factors that are not always within
management's conirol

Of the decommissioning and restoration provision at December 31, 2009, an estimated $3 billion 1s expected to be uhlised within one to five
years, $4 bilbon within six fo ten years, and the remainder in later periods

Reviews of eshmated decommissioning and restoration costs are carried out annually, which in 2009 resulted 1a an increase of $477 million
(2008 $1,520 million] in both the provision, reported within “Reclassifications and other movements®, and the corresponding property, plant and
equipment assets reported within *Sales, retiremenis and other movements” in Note 9 Offsetting this increase 1in 2008 was a reduchon resulting
from disposals of assets, primanly in the UK and USA, of $1,032 million

Provisions for environmental remediation costs relate to a number of events in different locatrons, none of which 15 individually significant

The addinonal provisions for redundancy n 2009 of $1,535 million manly relate to around 5,000 staff who are leaving Shell as a result of o
restructuring programme

Provisions for ihgation costs at December 31, 2009 relate to o number of cases, none of which 15 indvidually significant Further information 1s
gwven in Note 28 In 2009, Shell concluded the setilement of claims ansing from the 2004 recategonisation of certain hydrocarbon reserves

Included in other provisions at December 31, 2009, ore $750 million {2008 $656 million) relating to employee end-of-service benefits

20 OTHER NON-CURRENT LIABILITIES

Dec 31, 2009 Dec 31, 2008

Advance payments received under long lerm supply conlracts 508 548
Customer deposits 122 123
Liakihties under employee benefit plans 451 400
Derivahive conlracts [sea Note 23) Q87 595
Deferred income 800 676
Other 1,718 1,135
Total 4,586 3,677

The fair valve of financial liabilities included obove approximates the carrying amount

COther comprises sundry items, none of which 1s indmdually significant
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21 ACCOUNTS PAYABLE AND ACCRUED LIABILITIES

— MILLION
Dec 31, 2009 Dec 31, 2008
Trade payables 29,379 25,705
Amounts due to equity-accounted investments 3.412 3,879
Dervatve contracts [see Note 23) 17,755 38,277
Accrualy and deferred income 12,540 13 408
Qther 4,075 3.822
Total 67,161 B5 091

The farr value of financial liabilihes included above approximates the carrying amount

Qther compnses sundry items, none of which 1s indwidually sigmificant

22 ORDINARY SHARE CAPITAL

Dec 31, 2009 Dec 31, 2008
Class A shares of €0 07 each 4,077,359,886 4,077,359,886
Class B shores of €0 07 each 2,759,360,000 2,759,360,000
Unclossified shares of €0 07 each 3,163,280,114 3,163,280,114
Sterhing deferred shares of £1 each 50 000 50,000

shares of €0 07 ecch shares of £1 each

Closs A Class B Sterhing deferred

At January 1 and Recember 31, 2009 3,545,663,973 2,695,808,103 50,000
At January 1, 2008 3,583,505,000 2,759,360,000 50 000
Shares repurchased for cancelletion (37,841,027} {63,551,897) -
At Decembar 31, 2008 3,545,663,973 2,695 808 103 50,000

shares of €0 07 eoch
Class A Closs B Total
Al Jonuary 1 and December 31, 2009 300 227 527
At January 1, 2008 303 233 536
Shores repurchased for cancellation (3] {6} %]
At December 31, 2008 300 227 527

The tota! nominal value of sterling deferred shares is less than $1 million

23 FINANCIAL INSTRUMENTS AND OTHER DERIVATIVE CONTRACTS

Financial instruments and other derivative contracts in the Consolidated Bolance Sheet comprise investments in securihies [see Note 11}, cash and
cash equivalents (see Note 15}, debt {see Note 16} and certain amounts [including derivatives) reported within other noncurrent assets (see

Nate 12}, accounts recevable [see Note 14}, other non current iabilihes [see Note 20) and accounts payable and accrued habilities {see
Note 21)

A - Risks
In the normal course of business, Shell uses financial instruments of varnious kinds for the purposes of managing exposure to interest rate, currency
and commodity price movements

Shell has treasury standards applicable to all subsidiaries, and each subsidiary 15 required to odop! a treasury policy consistent with these
standards These policies cover financing structure, interest rate and foreign exchange risk management, insurance, counterparty risk management
and derivative instruments, as well as the treasury control framework Wherever possible, treasury operations are carnied out through specialist
regional orgamisahions without removing from each subsidiary the responsibility to formulate and implement appropriate treasury policies

Apart from forward foreign exchange contracts to meet known commitments, the use of derivative financial instruments by most subsidiaries 1s not
permitted by their treasury policy
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[Note 23 continued]

Other than in exceptiona! cases, the use of external denvative instruments 1s confined to specialist il and gas trading ond central treasury
orgamisahons that have appropriate skills, experience, supervision, control and reporting systems

Shell's operations expose 1t to market, credit and hiquidity risk

MARKET RISK
Market risk 15 the possibilify that changes i interest rates, currency exchange rates or the prices of natural gas, elecincal power, crude oll, refined
products, chemical feedstocks and environmenta! products will adversely affect the value of Shell’s assets, liabilites or expected future cash flows

Interest rate risk

Most of Shell's debt 1s raised from central borrowing progrommes Shell has entered into interest rate swaps and currency swaps to effechively
convert most centrally 1ssued debt to floating rate dollar LIBOR (London Infer-Bank Offer Rate), reflecting its policy lo have debt mainly denominated
in dollars ond to maintain alargely floating interest rate exposure profile Consequently Shell 1s exposed predominantly to dollar LIBOR interest rate
movements The financing of most subsidianes is also structured on a floating-rate basis and, except 1n special cases, further interest rate risk
management 15 discouraged

On the basis of the floating rate net debt position at December 31, 2009, and assuming no other changes occur {such as chonges in currency
exchange rates] and that no further interest rate management action 1s taken, an increase/decrease in interest rates of 1% would
increase/decrease pre-tax net interest expense by $163 million {2008 $18 million)

Foreign exchange risk

Many of the markets in which Shell operates are priced, direcily or indirectly, in dollars As a result, the funchional currency of most Upstream
companies ond those with significant cross-border business 1s the dollar For Downstream companies, the local currency 1s typically also the
functional eurrency Consequently, Shell is exposed 1o varying levels of foreign exchange nisk when it enters into transactions that are not
denominated in the companies’ funchonal currencies, when fareign currency monetary assets and liabilihes are tronslated at the reporting date and
as a result of holding net investments in operahions that are not dollar-functional The main currencies ta which Shell is exposed are sterling, the
Canadian dallar, euro and Australian dollar Each company has treasury policies in place that are designed to measure and manage their foreign
exchange exposures by reference to their functional currency

Fluctuahions in exchange rates can have a significant effect on income, howaever, the total impact 1s not separately quantifiable because some
effects are absorbed into indivdual companies’ earnings as they feed through inte the price of products and/or their cost base

Exchange rate gains and losses arise 1n the normal course of business from the recognition of recervables and payables and other monetary items in
currencies other than individual companies’ funchional currency Currency exchange nisk may also anise in connection with caprtal expenditure For
major projects, an assessmentis made at the hinal investment decision slage whether to hedge any resuling exposure

Sheli does not generally undertake hedging of net investments in foreign operations or of income that arises in foreign operations that are non-
dollar lunctional

Foreign exchange gains and losses ansing from foreign currency transochions included in income are presented in Note 4

Price risk

Certarn subsidiaries have a mandate to trade natural gos, electrical power, crude oil, refined products, chemical feedstocks and environmental
products, ond to use commodity swaps, options and futures as o means of managing price and hming risks arising from this trading In effecting
these transachons, the companies concerned operate within procedures and pelicies designed to ensure that nisks, including thosa relating to the
default of counterparties, are contained within authornised limits

Shell uses risk management systems for recording and valuing instruments  There is regular review of mandated trading limits by senior
management, daily monitoring of market nsk exposure using value-at-nisk {VAR] techniques (see below], daily monitoring of trading positions
ogainst imis and marking-to-market of trading expasures with a department independent of traders reviewing the market values applied to Irading
exposures Shell's exposure to significant trading losses 1s therefore considered mited

Shell utiises VAR techniques based on vanance/covariance or Monte Carlo simulation models and makes o stotishcal assessment of the market risk
ansing from possible future changes 1n market values over a 24 hour penod and within a 95% confidence level The calculahion of the range of
potential changes in fair value takes into account positions, the history of price movements and the correlation of these price movements Each of
the models 15 regularly back-tested against actua! fair value movements to ensure model integrity is maintained

VALUE-AT-RISK {PRE-TAX) S MILLICN

2009 2008
High low  Average  Yearend High low  Average  Yearend
Qi end chemicals 52 8 17 14 33 3 17 28

Gas and power 20 5 10 12 28 -] 17 15
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[Note 23 continued]

CREDIT RISK

Shell has policies in place to ensure that wholesale sales of products are made to customers with appropriste creditworthiness 'n addiion, Shell
has pohcies that imit the amount of credit exposure to any individual financial snstitution There has been no significant level of counterparty
default

In commodity trading, counterparty credit risk 1s managed within a framework of individual credit imits wath utihsation being regularly reviewed
Credit checks are performed by a department independent of raders, and are undertaken before contractual commitment Where appropriate,
neting arrangements, credit insurance, prepayments and collateral are used to manage specific risks

In the prevailing international credst environment, Shell applies o variety of measures to reduce and diversify risk exposure These measures include
detailed ¢redit analysis and monitoring of irading partners, restrichng large-volume trading activibies to the highest rated counterparties, shortening
exposure duration, and taking collateral or other secunity As Shell’s treasury and trading operations are highly centrahised, these measures have
proved reasonably effective in controlling credit exposures associated with managing Shell’s substantal cash and cash equivalents, foreign
exchange and commodity pesitions Credit information 1s regularly shared between business and finance funchans, with dedicated teams 1n place
to quickly idenhfy and respond to cases of credit deterioration Mihigation measures are defined and implemented for high risk business partners
and customers, and include shortened payment terms, collateral or other security posting and vigerous collectkons

LIQUIDITY RISK
Liquidity nisk 1s the risk that suitable sources of funding for Shell’s business activities may not be avallable Shell beleves that it has access to

sufficient debt funding sources {capital markets), and to undrawn committed borrowing facilitres to meet currently foreseeable requirements
Information about Shell’s borrowing facilthes 1s presented in Note 16

Shell’s long-term debt ratings, assigned by Moody’s Investors Services and Standard and Poor’s Ratings Services respectively, are Aal and AA,
and s shortterm commercial paper progrommes are rated Prime-1 and A-1+ Shell has access to a wide range of funding alternatives at
competihive rates

Surplus cash 13 invested 1n  range of shori-dated money market instruments, including commercial paper, hme deposits and money market funds,
which seek 1o ensure the security and liquidity of investments while optimising yield In all cases investments are only permitted in high credit qualiry
inshituhions/funds, with diversification of investment supported by mamtaining counterparty credithmits

B - Derivative contracts

The following tables provide o summary of the carrying amounts of dervative contracts held ot December 31 ond a reconailiotion to Shell's
Consolidated Balance Sheet

I — MILLION

2009 2008

Asset Liabuity Net Asset Liability Nel
Interest rate swaps 226 {5} 221 367 - 367
Forward foreign exchange contracts 235 258) 23] 1,228 {594) 634
Currency swaps 1,830 {313} 1,517 669 1354) 315
Commadity swaps, options, futures and forwards 17,842 {17,349} 493 38,144 137,475) 469
Other contracls 323 (817} 494) 215 1449} {234)
Total 20,456 {18,742 1714 40,623 (38,872} 1,751
Included within
Accounts receivable [Note 14 18,250 39,722
Accounts payable and accrued liabilibes (Note 21} (17,755} 38,277}
Other noncurrent assets (Note 12} 2,206 01
Cther noncurrent liabilities {Note 20) |#87) [595]
Total 20,456 [18,742) 40,623 [35,672)

The maximum exposure to credit risk 1s the farr value of the dernivative assets
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[Note 23 continued)

The carrying amounts of denivative contracts held at December 31, 2009, categorised according to the predominant source and nature of inputs
usad in determining the foir value of each contract, are as follows

S MILLION

Prices in
active markets Orher
for identical observable Uncbservable

assels/habilities inputs Inputs Total
Interest rote swaps - 221 - 221
Forward foreign exchange coniracts - (23} - 23}
Currency swaps - 1,517 - 1,517
Commodity swaps, ophons, futures and forwards [182) 1,289 [&14) 493
Other controcts 1 156 [651) {494}
Total 181 3.160 11,265) 1,714

Financial instruments are used mainly as hedging instruments, although hedge accounhing 1s not always applied Consequenily, movements in the
carrying amounts of hedging instruments thot are recognised in income are generally offset by movements in the underlying hedged tems In the
case of currency hedges, gains and losses are offset by translaion differences recogmised in respect of the related transactions, in the case of
commodity price hedges, gams and losses are offset by movements in the carrying amaounits of the related forward contracts Net losses before tax
on these contracts, excluding realised commodity forward contracts and those accounted for as hedges, are $3,505 million in 2009

(2008 $505 mullion gans, 2007 $1,674 milhion losses)

Shell has designated certain denivatives as fair volue hedges which were mainly entered into to mitigate interest rate nsk an certain fixed rate debt
and price risk on a fixed price commodity purchase contract Net losses on the hedged items in 2009 are $1,098 million {2008 $778 million,
2007 $216 million), net gains on the hedging instruments in 2009 are $985 million {2008 $789 million, 2007 $212 million)

During 2009, accumulated losses on cash flow hedges of $318 mullion, previously recognised in other comprehensive income, were recognised in
revenue (2008 $1 million, 2007 $201 million), as a result of previously forecast transachons that are no langer expected to occur

Movements during 2009 in the carrying amounts of derivative contracts measured using predominantly unebservable inputs are as follows

SMILLUON

AtJanuary 1, 2009 (909}
Net losses recognised in revenue (245}
Purchases 1,213
Soles (1,228}
Settlements 48
Recategorisahons {net) (@1
Currency translahion differences {53)
Al December 31, 2009 {1,265)

Included in net losses recognised in revenue for 2009 are unrealised net losses totalling $819 million relating to assets and hiabilihes held ot
December 31, 2009

INTEREST RATE SWAPS

Interest rate swops held at December 31 by expected year of matunity are as follows The vaniable interest rate component of contracts is generally
linked to inter-bank offer rates Interest 1s generally settled on @ net basss

21009 S MILLION, EXCEPT WHERE QTHERWISE INDRCATED

Contract/
2015 and nohional Carrying
Dollar 2010 2011 2012 2013 2014 ofter amount amount
Contragt/nohonal amount 500 2,500 500 - 2,500 1,750 7.750 221

Averoge pay rate Q9% 08% 09% - 2 2% 09%
Average receive role 51% 4 A% 5 0% - 4 0% 4 7%
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[Note 23 continued]
Contract/
2014 and notional Carrying
Dollar 2009 2010 201 2012 2013 ofter omount amount
Centract/notional amount s00 500 1,000 500 - 750 3,250 347
Average pay rate 3 9% 3 4% 31% 3 0% - 32%
Average receive rate 4 8% 51% 5 6% 5 0% - 5 2%

FORWARD FOREIGN EXCHANGE CONTRACTS AND CURRENCY SWAPS

Forward foreign exchange contracts and currency swaps held at December 31, by expected year of maturity, are as follows  All of these are
enlered info 1n order to manage foreign exchange nisk exposure, however, hedge accounting has not been applied to the majority of them Cash
flows exchanged for currency swaps are generu"y the gross amount of interest on the contract/netional amount

Average contractual exchange rates in the tables that follow are expressed as the number of units of the currency being sold for one unit of the
currency being bought

200% [CONTRACTS MAINLY MATURE IN 2010] $ MILLION, EXCEPT WHERE OTHERWISE INDICATED

Average

contractual Contract/  Carrying

exchange rate  notionat omount amount
Buy sterling/sell dollar 162 7,130 {26}
Buy dollar/sell Canadian dollar 105 6,875 {17}
Buy eura/sell dollar 147 3,406 {70}
Buy dollar/sell Narwegian krone 574 2,452 17
Buy dollar/seft Australian dollar 111 1,824 &
Buy Canadion dollar/sell dollar 095 1,446 8
Buy dollar/sell Danish krone 503 1,320 34
Buy dollar/ sell sterling 062 1,267 71
Buy dollar/sell euros 069 894 5
Buy New Zealand dollar/sell dollar o771 655 1
Buy Singapore doflar/sell dollar 071 650 -
Buy NMorwegian krone/sell dollar 17 615 2
Buy dollar/Sell Singapore dollar 140 599 -
Buy Quatar niyal/sell dollar 027 588 -
Other controcts with contract/nohonal amount less than $500 million each 2,892 14
Total 32,613 i23)

2008 [CONTRACTS MAINLY MATURE IN 200%} S MILLION, EXCEPT WHERE OTHERWISE INDICATED

Average

contractual Contract/  Carrying

exchange rate nokonal amount amount

Buy euro/sell dollar 131 7,838 515
Buy sterling /sell doflar 153 4,690 {275}

Buy dollar/sell Canadian doellar 114 4,454 281
Buy dollar/sell Norwegian krone 639 2,111 189
Buy dollar/sell auro 073 1,923 {41}
Buy doliar/sell Danish krone 548 1,466 (47}
Buy dollar/sell Australian dellar 145 1,056 4
Buy Stngapare dollar/sell dellar 069 650 5
Buy Danish krene/sell dollar 019 626 2
Buy Canadian dollar/sell dollar cB2 617 7
Buy dollar/sell Singapore dollar 145 585 {5)
Buy Quatar niyal /sell dellar 027 542 1
Buy dollar/sell sterling 066 533 24
Other contracts with contract/netional amount less than $500 m:llion each 3,621 {26}
Total 30,712 634

Of the total contract/notional amount at December 31, 2009, $28 1 billion (2008 $25 2 illion) relates to the outstanding forward leg of
contracts i place to manage foreign currency cash balances
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{Note 23 conhnued]

Currency swaps

200 S MILLION, EXCEPT WHERE OTHERWISE INDICATED

Contract/notional amount

Average
contractual
exchange 2015and Carying
rate 2010 2011 2012 2013 2014 after Total amoyn}
Fixed to floating interest rates
Buy doltar/sell evro 076 432 - 2,522 3,603 - 7,566 14,123 1,724
Buy doltor/sell Canadian dollar 114 539 241 153 132 - - 1,085 {192}
Buy doller/sell sterling 052 807 - - - - - 807 {106}
Buy Conadian dollar/sell dollar 086 Q4 72 - - - - 166 128
Buy dollar/sell Swiss franc 130 - 291 - - - - 291 70
Buy sterling/sell dollar I 85 - - - - - 153 153 153
Flocrlng lo ﬂouhng nterest rates
Buy Malaysian ringgut /sall
dollars 345 140 - 245 210 - - 595 -
Buy Australian dollar/sell dollar 078 - 391 - - - - 391 {64}
Buy dollar/selt Brozifion real 188 13 - - - 206 - 219 {18}
Buy dollar/sell Thai baht 3293 - - 169 - - - 169 [S)
Other contracts 12 3 7 - - - 22 {1}
Total 2,037 1,018 3,096 3,945 206 7,719 18,021 1,517
Contracl/notional amount
Average
contractual
exchange 2014 ond Carrying
rate 2009 2010 2011 2012 2013 after Total amaunt
Fixed to ﬂouhng interesl rates
Buy dollar/sell euro 076 493 423 - - - 2,114 3,030 406
Buy dollar/selt Canadian dollor 117 628 304 184 95 g6 - 1,297 77
Buy dollar/sell sterling Q52 - 723 - - - - 723 {183)
Buy doliar/sell Brazihon reol 227 216 - - - - 154 370 79}
Buy Canadian dollar/sell dollar Q85 240 5 40 - - - 285 (3}
Buy dollar/sell Swiss frane 130 - - 284 - - - 284 60
Buy sterling/sell dollar 186 - - - - - 107 107 {30}
Other contracts 26 - - ?0 - - 16 é
Flooting to floating inferest rates
Buy euro/sell dollar 142 1,071 - - - - - 1,071 8
Buy Malaysion ringgiit/se'l
dellar 348 93 140 - 139 36 - 408 4
Buy Australian dollar/sell dollar 072 - - N - - - 3ol a7
Buy dollar/sell Thai baht 3389 bé - - 142 - - 228 3
Other contracls — i4 ) - - - 20 1}
Total 2,833 1,609 905 484 122 2,375 8,330 315

COMMODITY SWAPS, OPTIONS, FUTURES AND FORWARDS

Shell enters into derivative contracts to supply or acquire physical volumes of commodities at future dates in the course of its trading operahions
Financial derivative instruments are used to manage the resultant price exposures The foir value of the assets and hiabilities artsing will therefore
tend o equale, irrespective of price movements, because for most contracts held for trading there are offsetting physical or financial derivahve
contracts to mihgate price exposure Shell manages the liquidity risk associated with these contracts on a farr value basis As such, the moximum
exposure to hquidity nisk 1s the undiscounted fair value of the physical and financial derivative liabiliies Commodity swaps, ophions and futures
held at December 31, 2009, carnied a total undiscounted hiability of $11,158 million (2008 $27,059 milion) and Forward sale and purchase

conlracts carned a total undiscounted hability of $&,3%0 mitlron (2008 $10,802 million] These contracts are generally held for trading with the
majorily maturing within one year

For @ minonty of commodity derivatives, carrying amounts cannot be derived from quoted market prices or other observable inputs, in which case
fair value 1s esttmated using valuation techniques such as Black-Scholes and option spread models, with assumphions developed internally based on
observable market activity Commodity derivatives are generally economically hedged as o portfolio As such, gains and losses associated with
nstruments that are measured using unobservable nputs are not reflective of trends occurring in the underlying business, and are typically offset by
gains and losses associated with similar instruments that are measured using quoted market prices or other observable inputs
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[Note 23 continved]

OTHER CONTRACTS

Other contracts include certamn contracts that are held to sell or purchase commodites, and other coniracts containing embedded dernvatives,
which are required to be recognised at fair value because of pricing or delivery conditions, even though they are only entered into to meet
operational requirements Al December 31, 2009, the total contract/notional amount of these contracts, which are mainly contracts for the delivery
of gas, was $5,472 million {2008 $5,332 mdlion), and their farr value was $494 million {liability) {2008 $234 million {(hability)) These
cantracts are expecled to mature between 2010 and 2025, with certain contracts having early terminahion rights (for ether party] Valuatons are
derived from quoted market prices for the next two years, thereafter, from forward gas price curve formulae used in similar contracts, estimoted by
reference to equivalent o1l prices, which are also adjusted for credit risk Future oil price assumptions are the most significant input to this model,
such that a decrease of $10 per barrel in the projected oif price would decrease the fair value of the hability esimate, and increase pre-tax income,
by $380 million

COLLATERAL

The carrying amount of financial assets pledged as collateral for iabilities or contingent habilines ot December 31, 2009, and presented within
accaunts receivable {see Note 14), was $311 million {2008 $73% milion] The carrying amount of collateral held at December 31, 2009, and
presented within accounts payable and accrued habilihies {see Note 21), was $512 million {2008 $1,985 million)

24 SHARE-BASED COMPENSATION PLANS AND TREASURY SHARES

A - Share-based compensation plans
There are a number of share-based compensation plans for employees of Shell, principally the Performance Share Plan, the UK Sharesave Scheme,
plans containing stock appreciation rghts and share options plans {replaced by the Performance Share Plan from 2005)

The total expense for share-based compensation plans was $642 million {2008 $241 million, 2007 $589 million), comprising $504 million
relating to equity-setled plans {2008 $405 million, 2007 $373 million) and $138 million relating 1o cash settled plans (2008 ${164) millon,
2007 $216 million) The fair value of share-based compensation awarded 1n 2009 was $386 millon {2008 $632 million, 2007 $472 millien)

The total lability for cash setled plans at December 31, 2009, 15 $350 million (2008 $217 million) The ininnsic value of all vested cash-settled
plans at December 31, 2009, 1s $141 million {2008 $108 million)

Informatian on the principal plans 1s given below

PERFORMANCE SHARE PLAN

Conditronal awards of the Company's shares are made under an amended long-term incentive plan thot is called the Performance Share Plan when
making awards 1o employees who are not Executive Directors The octual omount of shares that may vest, ranging from 0-200% of the conditronal
awards, depends on the measurement of the prescribed performance conditions over a three-year period beginaing on January 1 of the award
year For awards made in 2005 and 2006 the extent to which the awards vest depends on the total shareholder return of Shell compared with four
of its main competitors [“relative TSR”) over the measurement period For the awards made from 2007 to 2009, the extent to which the awards vest
will be determined by two performance conditions The relative TSR measure over the measurement period will be used 1o determine the vesting of
half the award and the other half of the award will be linked to the Shell scorecard results

The following table shows, for 2008 and 2009, shares granted, vested and expired or forfeited

Number of Roya! Dutch Shell plc shares

Weighted

average

remainng

Class A Class B Class A ADRs contractual

[thousands) {thousands) [thausands} Iife [years)

At Januery 1, 2009 19,078 8,781 6,358 12
Granted 8,700 3,558 2,800
Vested {2,168] {1,283 (871)
Expired/forfeited {2,499} [1,374) [939)

At December 31, 2009 2311 2,680 7,348 11

Atlanuary 1, 2008 15,305 7,981 5,361 11
Granted 8,498 3,525 2,838
Vestad {2,815) i1,670) {1,042)
Expired/forfeited {19100 {1,055) {797}

Al December 31, 2008 19,078 8,781 6,358 12
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{Note 24 continved]

OTHER PRINCIPAL PLANS
Employees of parhcipating compantes in the UK may participate in the UK Sharesave Schame Share options are granted over the Company's
Closs B shares at a price set at the date specified in the invitation Options are granted on a dale not normally more than 30 doys after the option

price s determined and are normally exercisable after a three-year or five-year contractual savings period There are 2 G miflion shares under
ophion ot December 31, 2009 (2008 2 2 million)

Certain subsidiaries have other plans containing steck appreciation rights linked to the value of the Company's Class A ADRs There are O 5 million
nghts outstanding at December 31, 2009 {2008 1 1 million)

SHARE OPTION PLANS (CLOSED)
Shell offered eligible employees options ever shares of the Company, at a price not less than the foir market value of the shares at the date the

ophons were granted The opticns are mainly exercisable three years from grant date The options lapse 10 years after grant or, if earlier, on
resignotion from Shell employment [subject to certain exceptions)

The following table shows, for 2008 and 2009, in respect of the option plans, the number of shares under option at the beginning of the year, the
number of ophions exercised and exptred/forfeited duning the year and the number of shares under option at the end of the year, together with the

weighted average exercise price translated at the respective year-end exchange rates Since 2005 no further grants have been made under these
plans

SHARE OPTION PLAN

Royal Dutch Shell pte Royal Dutch Shell ple Royal Dutch Shell ple

Class A shores Class B shares Class A ADRs

Woeighted Woeighted Weighted

average average average

Number exercise Number exercise Number exarcise

{ihousands) price {$) {thousands} price ($) {thousands) price ($)

Under option at January 1, 2009 58,992 3306 23,4746 23 89 11,849 5074
Exercised 1,372 2309 {1,174) 2288 [374) 50 80
Expired/forfeited {3,840) 39 44 {1,054] 3021 (6] 5134
Under optron at December 31, 2009 53,780 3377 21,248 2671 11,469 5074
Under option at January 1, 2008 64,171 34 40 28,318 273 13,221 5095
Exercised (2.426) 22 68 4,069 2214 (1,351} 5279
Expired/forfeited {2,753} 38 36 773 2613 21 53 86
Under ophion o) December 31, 2008 58,992 33 06 23,476 23 89 11,849 5074

The underlying weighted average exercise prices for the Company’s Class A and B shares under option at December 31, 2009 were €23 43
{2008 €23 50)and £16 55{2008 £16 53] respectively

VALUATION ASSUMPTIONS
A Monte Carlo option pricing model 15 used to estimate the fair value of the share-bosed compensahon expense ansing from the Performance Share
Plan The mode! projects and averages the results for a range of potenhial outcomes for the vesting conditions described above, the principal

assumphions for which are the share price volatlity and dividend yields for Shell and four of its main competitors over the last three years and the
last ten years The assumphans applicable to Shell ore as follows

2009 2008 2007
Shore price volaklity
threeyear 32 5% 22 9% 19 2%
ten year 27 9% 257% 27 0%
Dividend yield
three-year 4 2% 35% 41%
fen year 31 8% 3 5% 3 6%

The outcomes derived using this model are discounted to their present value using the risk free interest rate of 1 4% (2008 2 4%, 2007 4 &%)

B - Treasury shares

Shell employee share ownership trusts purchase the Company’s shares in the open market to meet future obligations ansing from share based
compensaton granted to employees Al December 31, 2009, they held 55 9 miliron Closs A shares (2008 54 9 milhion}, 28 2 million Closs B

shores (2008 29 9 million} and 17 5 million Class A ADRs {2008 17 5 millian)

The total carrying amount of the Company’s shares, which are all held in conrection with the share-based compensation plans, at December 31,

2009,15 $1,711 million (2008 $1,867 million)
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25 MINORITY INTEREST

Equity attributable to
Royal Dutch Shell ple
shareholders

TRANSACTIONS WITH MINORITY SHAREHOLDERS IN 2007 § MILLION

Retoined earnings Minority interest Tatal equity
Acquisthion of Sheli Canada (3,445} {1,639) {7.084}
Parhai divestment of Sakhalin - (6,711} 6,711}
Other changes in minonty interest {28} {28) {56}
Total {5,473} {8,378) {13,851)

increase in equity-accounted investments of $3 7 billion

26 OTHER RESERVES

Accumulated

In March 2007, Shell acqurred the minonty interest in Shell Conada for a cash consideration of $7 1 billion This was reflected in the Consolidated
Statemeni of Changes in Equity as a decrease in minonity inferest and in retained earnings of $1,639 millkon and $5,445 million respectively

In April 2007, Shell sold half of its interest in Sakhalin il, reducing its interest frem 55% to 27 5%, for o sales price of $4 1 billion As a result of this

transaction, Sakhalin Il has been accounted for as an associoted company rather than as o subsidiary with effect from Apnl 2007 The main impact
on the Consolidated Balance Sheet was a decrease of $15 7 billien in property, plant and equipment and $6 7 billion in minonty interest, and an

Share Capital other
Merger premium redemption Share plan comprehensive
reserve feserve reserve reserve income TO'UI
Al January 1, 2009 3,444 154 57 1,192 {1,669) 3,178
Other comprehensive income atiributable to
Rayal Dutch Shell plc shareholders - - - - 6,623 6,623
Shore-based compensation - - - 181 - 181
At December 31, 2009 3.444 154 57 1,373 4,954 9,982
At January 1, 2008 3,444 154 48 1,122 2,380 14,148
Other comprehensive income aftnbutable to
Royal Dutch Shelt ple shareholders - - - - (11,049} {13,049)
Repurchases of shares - - 9 - - 9
Share-based compensation - - - 70 - 70
At December 31, 2008 3,444 154 57 1,192 {1,669} 3178
At January 1, 2007 3,444 154 39 736 4,447 8,820
Other comprehensive income attributable to
Royal Dutch Shell plc shareholders - - - - 4,933 4,933
Repurchases of shares - - 9 - - 14
! Share-based compensation - - - 386 - 386
At December 31, 2007 3,444 154 48 1,122 2,380 14,148

The merger reserve and share premium reserves were established os @ consequence of Royal Duich Shell plc becoming the single parent company

of Royal Dutch Petroleum Company and of The Shell Transport and Trading Cempany Limited in 2005

The copital redemplion reserve was established in connection with repurchases of shares of Royal Duich Shell ple

The share plan reserve 1s maintained i respect of equity settled share-based compensation plans {see Note 24), and includes related deferred

taxation recognised directly in equity of $22 million 1n 2009 {2008 $68 million, 2007 $55 million)
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Recognised in 2009

Share of Attributable to
equity Royal Duich
Jan 1, accounted Manonty Shell plc Dec 31,
2009 Pre-lax Tax After lox  invesiments tnisrest shareholders 2009
Currency translahon differences
Recogmsed in the period 6,698 {164) 6,534
Reclassified 1o income {44) - {44)
Net currency translahon differences {3,984) 6,654 {164} 6,490 74 {52) 6,512 2,528
Unrealhised goins/{iosses} on secornes
Recognised in the period {101} {14] {117}
Raclassifted to mcome 27} 1 {26}
Net unrealised gains/[losses) on securihes 2,679 [128) 115) {143} {72) - {215) 2,464
Cash flow hedging gains/{losses)
Recoagnised in the period {37) m {38}
Reclassified to incame 318 44 362
Net cash flow hedging gains/{losses} {364} 281 43 324 2 - 324 138)
Total {1,669 6,807 {136} 6,671 4 {52} 6,623 4,954

Recognised 1n 2008

Share of Afinbutoble to
equity Royal Dutch
Jon 1, accounted Minonty Shell ple Dec 31,
2008 Pre-tox Tax After tax__ investmenls inferest shareholders 2008
Currency iranslation differences
Recognised in the peried (11,988} 287 (11,701}
Raclassified 1o income {384} - {386}
Net currency translation differences 7. 78% 112,374} 287 {12,087} (19} 34 {11,765) 13,984}
Unreahsed gains/{losses} on securities
Recognised m the perrod 772 45 817
Reclassified to income {117} 6 [111)
MNel unrealised gains/{losses) on securities 1,955 655 51 706 18 - 724 2,679
Cash flow hedging gains/[losses)
Recagmused in the penad 8 - (8}
Reclassified to income 1 - 1
Net cash flow hedging gains/(lesses) {356} 7] - (7} Mm - (8} __(344)
Total 9380  (11,726) 338 {11,388) (2) 341 [11,049) {1,669)

lll .— MILLION

Recognised in 2007

Share of Atributable to
equily Royal Dutch
Jon 1, accounted Minority Shell plc Dec 31,
2007 Pre-tax Tax After tax  investments interest shareholders 2007
Currency translation differences
Recognised in the pariod 4,058 {331 5727
Reclassiied o income {324] - {324}
Net currency translation differences 2,392 5,734 (331) 5,403 14 (28) 5,389 7,781
Unreahsed gains/{losses) on securihes
Recogmsed in the period 626 (54} 572
Reclassified to income {1.065] 214 {851}
Nat unreclised gains/[losses] on securilies 2,295 {439} 160 279} [62) i {340} 1,955
Cash flow hedging gains/(losses}
Recogmised in the poriod (133} {153) {284)
Reclassihed o income 201 {23} 178
Net cash flow hedging gatns/ (losses) {240} &8 (176) (108} {8} - {1148) (356}
Total 4,447 5,363 {347} 5016 |36) 27} 4,933 %,380

137




138

Shell Anaval Report and Form 20 F 2009
Consolidated Financial Statements > Notes fo the Consolidated Financial Statements

{Note 26 continved]

Unrealised gains on securities reclassified to income 1n 2007 includes $952 million relating to the sale of the equity portfolio held by Shell’s
insurance companies and Shell’s interest in Enterprise Product Partners {see Note 4)

27 DIVIDENDS

S MILLION

2009 2008 2007
Interim dividends paid $1 66 per Class A share {2008 $1 56, 2007 $1 405) 5,949 5,458 5,154
tnterim dividends paid $1 66 per Class B share {2008 $1 56, 2007 $1 405) 4,557 4,058 3,847
Total 10,526 2,516 2,001

On February 4, 2010, the Directors proposed a further interim dividend in respect of 2009 of $0 42 per Class A share and $0 42 per Class B
share, payable on March 17, 2010, which will absorb an estimated $2,62 1 million of shareholders’ funds

Dividends declared on Class A shares are by default paid in eures, although holders may elect to receive dividends in sterling Dividends declared
on Class B shares are by default paid in sterling, olthough holders may elect to recewe dividends in euros Dividends declared on Amertcan
Depository Receipts {“ADRs”} are paid in dollars

28 LEGAL PROCEEDINGS

GROUNDWATER CONTAMINATION

Shell Oul Company {including subsicharies and affiliates, referred to collechvely as SOC), along with numerous other defendants, have been sued
by public and quasi-public water purveyors, as well as governmental entities, alleging responsibility for groundwater contamination caused by
releases of gasolinecontaining oxygenate additives Most of these suils assert various theories of hability, including product liability, and seek to
recover ociual damages, including clean-up costs Some assert claims for punitive domages Fewer than 50 of these cases remain Bosed on court
rulings in SOC's favor in certan cases clayming damages from threats of contarmination, the claims esserted i rtemaining motters, and Shell’s irack
record with regard to amounts pold to resolve varying cloims, management of Shell does not currently believe that the outcome of the remaimning
oxygenate-related liigation pending, as at December 31, 2009, will have a material impact on Shell

RECATEGORISATION OF HYDROCARBON RESERVES

In 2007, Shell reached a settlement of asserted and unasserted claims arising from the 2004 recategonisation of certarn hydrocarbon reserves with
representatives of purchasers whe both resided and purchased shares outside of the USA during the peniod April 8, 1999 to March 18, 2004
{Non-US Settlement) The parhes to the Non-US Setilement include a shareholders’ foundation, certain of Shell's inshitutronal investors, and other
shareholders’ nghts organisations The terms of the Non-US Settiement agreement principally include settlement relief of $352 é million 1o be
distnbuted to the non US purchosers pursuant to a plan of distribution proposed n the Non-US Setilement, along with certain other relief The Non-
US Settlement agreement {and an amendment to it executed on February 27, 2008} wos declared binding by the Amsterdam Court of Appeals on
May 29, 2009 Nothces informing shareholders that they may elect to opt out of the setflement and submit a claim were sent in November 2009
Funds comprising the settlement relief have been escrowed

In 2008, a consolidated shareholder class aetion pending in the US District Court in New Jersey alleging losses related to the 2004
recategorisations of certain hydrocarbon reserves was settled (US Settlement) and finally approved by the court Ameng other things, the US
Settlement provides to all persons and enthes who purchased Shell shares on US markets and all US persons end entities who purchased Shell
shares on non-US markets during the Relevant Period the following relief [1) settlement relief of $82 8 million to be distributed to US purchasers
pursuant to the plan of distribution, (n) interest on settement amounts from Apnl 1, 2008 {and providing the same relief to participants in the Non
US Settlement), and (i} the US purchasers and participants in the Non-US Setlement collectively will receive an oddthional payment of $35 million,
divided in accordance with proportions determined in the two proposed setflements Shell has paid US class counsel's fees and expenses, will pay
the costs of administering the US settlement, and has escrowed the setflement funds Distnbution of setfiement funds 15 expected in 2010

Provisions were recogmsed in 2007 and 2008 for the setilement payments and attorneys fees (see Note 19}

OTHER

Shell subsidianies are subject to a number of other loss contingencies anising from iigation and claims brought by governmental and private
parties, which are handled in the ordinary course of business The operations and earnmgs of Shell subsidiarnies conbinue, from tme to hme, to be
affected to varying degrees by political, legislative, fiscal, and regulatory developments, including those relating to the protechion of the
environment and indigenous groups, in the countnes in which they operate, including for example, Nigeria The industries in which Shell
subsidiaries are engaged are also subject 1o physical nisks of vanious types The nature and frequency of these developments and events, not all of
which are covered by insurance, as well as their effect on future operations and earnings, are unprediciable
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29 AUDIT FEE

A - Remuneration of auditors

$ MILLION

2009 2008 2007

Remuneration in respect of the oudit of the Parent Company and Consolidated Financial Statements,
tncluding the audit of Shell consolidation returns 4 5 4
Other audt fess, primorily in respect of audils of accounts of subsidianes 53 49 44
Total eudit fees 37 54 48
Total audit-related services {other services provided pursuant to legislation] 2 2 3
Taxalion services {primanily for tox compliance) 1 - -
Other services - 1 1
Tota] 60 57 52

B - Remuneration for supply of servictes in relation te retirement benefit plans for employees of
subsidiaries

PricewaterhouseCoopers provides audit services to retirement benefit plans for employees of subsidiaries Remuneration amounted to $1 million in
2009 (2008 $1 million, 2007 $1 million)

30 EARNINGS PER SHARE

Basic earnings per share are caleulated by dividing the income atiributable to Royal Dutch Shell plc shareholders for the year by the weighted
average number of Class A and B shares outstanding during the year

Diluted earnings per share are based on the same income figures The weighted overage number of shares outstanding during the yeor 1s adjusted
for the number of shares related to share option schemes

Earnings per share are identical for Class A and Class B shares

Income atinbutable Basic weighted Diluted werghted

to Reyal Dutch Shell ple average number average number

shareholders ofClassAand 8 of Class Aand B

__[$ milion) shores shares

2009 12,518 6,124,906,119 6,128,921,813
2008 26,277 6,159102,114 6,171,489,652
2007 31,331 6,263,762,972 4,283,759,171

31 POST-BALANCE SHEET EVENTS

A consorhium in which Shell has a 45% interest signed a 20-year agreement with the fragi Ministry of Qil to lead the development of the Majnoon
oilfield Ancther consorium in which Shell has a 15% interest signed an agreement with the Ministry to develop and expand the West Qurna-1 held
in southern Irag

The Shell Petroleum Development Company of Nigena Limited agreed, subject to regulatory approval, to sell ils inferests in three production
licences ond related equipment in the Niger Delta

Shelland Cosan $ A signed @ non-binding memorandum of understanding, expressing the intention fo form a eirca $12 billion joint venture 1n
Brazil for the production of ethanol, sugar and power, and the supply, distribution and retail of transportation fuels Under the terms of the
memorandum, both companies would contribute cerioin existing assels 1o the |oint venture In addihon, Shell would contribute a total of $1 6 billion
in cash, payable over two years

A company jeintly owned by Shell and PetroChina placed a non-binding indicatwe offer tc acquire 100% of Arrow Energy Limited {Arrow]),
excluding s internanional assets Arrow 1s a company listed 1n Australia that supplies coal seam gas to eastern Australia The offer comprises
consideration of approximately $3 billion
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SUPPLEMENTARY INFORMATION —

OIL AND GAS [A]

Adoption of revised reserves reporting
standards

As a company with significant oif and gas operations, Shell 1s required
to present certain supplementary disclosures regarding those
operations and its proved ol and gas reserves in accordance with the
rules of the SEC and the Frrancial Accounting Standards Boord (FASB}
On December 28, 2008, the SEC adopted revised rules for the
modernisahion of o1l and gas reporting requirements In January 2010,
the FASB adopted o revised standard for ol and gas reserves
estimation and disclosures Both of those revised standards are effective
for annual periods ending on or after December 31, 2009 Refroachve
adophon is not permitted and accordingly

= all reserves disclosures for the years 2008 and 2007 are reported in
accordance with the disclosure standards in effect during such
periods,

= all reserves disclosures as at December 31, 2009, including the
standardised measure of discounted future cash flows, are calculated
on the basis of the revised SEC and FASB standards referred to above,
and

= in order to show the changes effected by the revised disclosure rules
for 2009, (1) the reserves balances at the beginning of the year 2009
are shown on the basis of the previous rules and {i] the changes
effected by the rules changes are included in revisiens and
reclassifications for previously booked proved reserves or extensions
and discoveries for new proved reserves for 2009

In accordance with the revised SEC rules proved oil ond gas reserves
quanhhes at December 31, 2009 are based on @ 12-month
unwetghted anthmetic average soles price, calculated on o first day of

the month basis compared to the year-end prices used in 2008 and
2007

The tables for the current reporting period and the 2008 and 2007
historical data have been aligned to the updated SEC requirement for
geographic area disclosure

Reserves

Net quantihes {which are unaudited) of proved o1l ond gas reserves are
shown n the tables on pages 142-149 Proved reserves are those
quantihies of crude oll, natural gas, natural gas liquids, synthetic crude
o1l and bitumen, and sales preducts of other non-renewable natural
resources which by analysis of geoscience and engineering dota, can
be eshmated with reasonable certainty 1o be economically producible
in future years from known reservairs, and under existing ecenomic
condihions, operating methods and government regulations Proved
developed o1l and gas reserves are reserves of any category that can
be expected to be recovered through existing wells with existing
equipment and operating methods or through installed extraction
equipment and infrastructure if the exiraction 1s by means not involving
o well The unaudited proved reserves volumes reported exclude
volumes attnibutable to ol and gas discoveries that are not at present
considered proved Such volumes will be included when technical,
fiscal and other condihons allow them to be economically developed
and produced

Fallowing the 1ssuing by the SEC, on December 28, 2008, of the new
rules Modernization of Ol and Gas Reporhing, the proved reserves
ossociated with synthetic crude ol are included in the quantities of ol
and gas atthe end of 2009 Furthermore, for the first hme we included
proved reserves associated with future productron that will be
consumed In operations

Proved reserves are shown net of any quantities of crude oil or natural
gas that are expected ta be taken by others as royalhies in kind but do
not exclude quantihes related to royalies expected 1o be paid in cash
{exceptin North Amenca and in other situations in which the royalty
quantities are owned by others) or those related to fixed margin
contracts Proved resarves include certain quanhities of erude o1l or
natural gas that will be produced under arrangements that involve Shell
companies in nsks and rewards but do not transfer title of the product to
those companmies

Ol and gas reserves cannot be measured exactly since eshmation of
reserves involves subjective jJudgement (see Risk factors on pages 13
15) These estimates remain subject to revision and are unaudited
supplementary informatron

[A] Reserves, reserves volumes and reserves related information and disclosura
are referred to as “unoudited” a3 @ means of clortfying that this information 1s
not covered by the audit opimion of the independent registered public
accounting firm that has audited and reported an the Consolidated Financral
Statements or the Parent Company Financial Stotements
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CRUDE OIL, NATURAL GAS LIQUIDS,
SYNTHETIC CRUDE OIL AND BITUMEN

Shell subsidiaries” esimated net proved reserves of crude oil, natural
gos liquids, synthetic crude o1l and bitumen at the end of the year, their
share of the net proved reserves of equity-accounted investments at the
end of the year, and the changes n such reserves during the year are
set out below

Significant changes in crude oil, notural gas hiquids, synthetic crude oil
and bitumen proved developed and undeveloped reserves are
discussed below

2009 compared with 2008
SHELL SUBSIDIARIES

Eurcpe

The upward net revistan of 123 million barrels in revisions and
reclassifications s the result of better reservoir performance from
waterfloods, development actvity supported by siudy actvity and
improved economics The increase in commedity prices resulted in the
rebooking of some 49 million barrels de-booked in 2008

Asia

The upward net revision of 210 million barrels is due 1o revisions and
reclassihicahions in Oman, Kazakhstan and Molaysia related to on
going development activity, study activily, improved performance data
and improved economic conditions related to changes in commodity
prices Some 60 million barrels of the addihons 1n Asia are estimated to
be the result of applying the revised SEC rules and are related to the use
of analogues in the aggregate

Africa

The addition of 241 million barrels 1s the result of upward net revision
of 189 million batrels in rewisions and reclassifications that are mainly
located 1n Nigeria ond related to ongoing development and study
activity, improved economics and changes in commercial agreements
and an impoirment reversal in Nigenia, the 51 million barrels of
exltensions and discoveries are mainly associated with new bookings in
fields in Nigeria

North Ameanca - USA

In the USA the net upward revision of 146 million barrels 1s made up
from 92 million barrels in revisions and reclassificatons associated
with perfarmance improvements including waterfloods, study activity
and improved economics related to the higher commodity prices A
further 54 million barrels are related to extensions and discovenes from
new bookings

North America - Canada

The total of 1,630 million barrels of additions to synthetic crude oil are
made up of 1,207 million barrels in revisions and reclasstfications of
which 997 million barrels of proven minable o1l sands This includes the
conversion of proven minable ol sands reserves to synthetic crude oil
reserves that were previously included in our proven minable reserves
in accordance with the revised SEC and FASB rules Addihona! vpward
revisions are the result of completed geoscience and engineering study
work as well as a further increase of 65 million barrels due to the
addition of consumed in operations volumes 423 million barrels are
also related to extensions and discoveries from new mine extensions

The 54 million barrels of bitumen in revisions and reclassifications for
bitumen 1s related primarily to the improved economics due to o ligher
commodity price for bitumen 1n 2009

SHELL SHARE OF EQUITY-ACCOUNTED INVESTMENTS

Asia

The upward net revision of 200 million barrels is attributed to revisions
and reclassifications in Abu Dhabu, Bruner, Russia and Qatar These
revisions are primarily related to licence agreement extenstons, the
posihive results of new well information and better than expected well
performance related to ongoing development activity and study work

North Americo - USA

The upward revision of 73 million barrels 1s related to improved held
performance, study activity and the improved economics due to a
higher commodity price

2008 compared with 2007
SHELL SUBSIDIARIES

Asia

The upward net revision of 174 million barrels 1s due to better resulis
from development drilling in Kashagan offseting negative tail end cut-
off effects as a result of the low year end price, and re-evaluation ina
number of fields in Oman following the acquisihon of new performance
data

Africa

The upward net revision of 108 million barrels in revisions and
reclassifications was primarily due to re-evaluations 1n a number of
fields following the acquisttion of new performance data

North America - Canada

The downward net revision of 58 muflion barrels 1s mainly due to
economics 1n a number of fields 1n Canada as a result of the low year-
end price
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Crude oil and natural gas liquids, synthetic crude oil and bitumen
Austrolia/ North South
Europe Asia Ocsania Alnca Amerca  America Tatal
USA Canoda
Oitand  Oilland  Oitond  Okand  Odand  Odand  Synthenc Odond  Odand  Synthetic Al
NGL NGL NGL NGL NGL NGL crudeocil  Bituman NGL NGL erudeoil  Bitumen  products
Shell subsidiares
At Jonvary | 481 1,069 65 558 347 40 - 8 12 2,612 - 8 2 620
Revisions and reclossificohans 123 210 4 18¢ @2 4 1,207 54 11 633 1207 54 1,894
Improved recovery - 39 - 1 - - - - 40 - - 40
Extensions and discoveries 7 15 19 51 54 423 24 171 423 596
Purchases of minerals in place - - - - - - - - - - - - -
Scles of minerals in place m - - - - - - - - m _ _ {n
Production [A] nidy 103 {1y {104) Fn {7 {31) 7 9 (418 31) 71 (458)
At December 21 496 1,231 77 735 422 38 1,599 57 38 3,037 1,599 27 4,693
Shell share of equity-accounted
investmants
At January 1 10 493 59 - 241 - - - 20 823 - - 823
Revisions ond reclossifications 2 200 V2 - 73 - - - \ 308 - - 308
Improved recovery - 2 - - - - - - - Z - - 2
Extensions ond discoveries - 18 - - 3 - - - - 21 - - 21
Purchases of minercls in place - - - - - - - - - - - - -
Sales of minerals in ploce - - - - - - - - - - - - -
Production 12) (114 [13] - {291 - - - [2} {140) - - {160]
At Dacember 31 30 599 58 - 288 - - - 19 994 - - 904
Total 526 1,830 135 735 710 38 15%% 57 57 4,031 1,59¢ 57 5687
Minority interest in reserves of Shelt
subsidiones
Al December 31 - - - 10 - - - - - 10 - - 10
[A] Includes Z milhon barrels consumed in operations
Australio/ Nerth South
Eurcpe Asia  Oceanio Africa Amenca  Americo Total
Usa Canado
Qilond OCilland Qilland Qilond Odond  Qiland  Synthehig Qland  Oiland  Synthehc All
NGL NGL NGL NGL NGL NGL erude ol  Bituman NGL NGL  erudeoil  Bitumen  products
Shell subsidiaries
AtJanuary | 376 307 55 300 175 26 = 8 10 1249 - 8 1,257
AtDacembar 31 384 341 A0 7% 249 23 &9 2% 35 1,451 491 29 2,171
Shell share of equity-accounted
investments
At January 1 8 375 49 - 189 - - - 19 440 - - 640
At December 31 9 420 39 - 216 - - - 17 701 - - 701
Austrcha/ North South
Evrope Asia  Oceqnig Afnea Amenca  Amenca Tatal
USA Conoda
Clond Oiland Qdond  Qlond Odend  Qilaad Synthetc Cdand  QOidoad  Syntheuc All
NGL NGL NGL NGL NGL NGL  crude o1l Bilumen NGL NGL crudecil  Bitumen  products
Shell subsidiaries
At January 1 103 762 10 298 172 14 — - 2 1,363 - — 1,363
At December 31 112 BP0 37 356 173 15 208 28 3 1,584 208 28 2,522
Shell share of equity-accounted
invesiments
A Janyary 1 2 118 10 - 52 - - - 1 183 - - §83
At December 31 21 179 19 - 72 - - - 2 293 - - 293
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Crude oil and natural gas liquids

PROVED DEVELOPED AND UNDEVELOPED RESERVES 2008 MILLION BARRELS

North America
Australia/ Seuth
Europe Asia Oceania Africa USA Canada [A] America Total

Shell subsidiories

AtJaneary | 615 994 63 574 375 119 ? 2,731

Revisions and reclassificotions 13 174 11 108 35 (58) 12 295

Improved recovery - 23 - 31 - - - 54

Extensions and discoveries 9 15 4 5 7 - - 40

Purchases of minerals in place - - - - - 4 - 4

Sales of minerdls in place 21) 134) {2) {4} (1} - - {64}

Praduction {135) {103) 1) (116) {69 (17) (9 {460

At December 31 481 1,069 65 558 347 48 12 2,620
Shell share of equity-accounted investments

AtJanuary 1 26 609 63 - 297 - 30 1,025

Rewisions and reclassificahons {14) 17) 11 - 27} - {6) [53)

Improved recovery - - - - - - - -

Extensions ond discoveries - 10 - - 1 - - 11

Purchases of minerals in place - - - - - - - -

Sales of minerals in place - - m - - - - (1}

Production 2) {109} {14} — {30 - [4) [159)

At December 31 10 493 59 - 241 - 20 823
Minornity inlerest in reserves of Shell subuidiaries

At December 31 - - - 8 - - - B

FROVED DEVELOPED RESERVES 2008 MILLION BARRELS

North America

Austrahio/ South
Europe Asia Oceanio Africa USA Canada [A] America Total
Shell subsidiaries
At January 1 470 329 39 352 185 74 7 1,456
Al December 31 376 307 55 300 175 34 10 1,257
Shall shore of equity-accounted investmenis
At January 1 7 442 52 - 238 - 25 764
At December 31 8 375 49 - 189 - 19 540

[A] Includes bitumen reserves
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Crude oil and natural gas liquids
Narth Americo
Awustraliof South
Europe Asia Oceania Africa USA Canoda [A] America Totol
Shell subsidiories
AtJonuary 1 711 1,171 58 784 398 139 ° 3,270
Revisions and reclassifications 42 a5 18 {132) 51 g 8 4
Improved recovery - - - 33 - - - 33
Extensions and discoveries 29 :5) 2 13 13 15 1 158
Purchases of minarals in place - - - - - - - -
Sales of minerals in place (15) {189) - - - - - [204)
Production (152) [106) {15} {124} {87) (7] (9) (510)
At Dacember 31 615 996 83 574 375 119 ? 2,751
Shell share of equity-accounted investments
At lanuary 1 12 546 24 - 312 - 33 927
Revisions and reclassifications m 102 50 - o - - 140
Improved recovary 18 - - - B - - 26
Extensions ond discovertes - 66 1 - - - - &7
Purchases of minerals in place - - - - - - - -
Soles of minerals in place 1} - - - {n - - 2)
Production {2 (105) N2y - 31} - {3) (153)
AtDecember 31 26 609 63 - 297 — 30 1,025
Munority emterest n reserves of Shell subsidiaries
At December 31 - 1 - 12 - - - 13
North Americao
Australia/ South
Europe Asia Oceann Alnca USA Canoda [A] Amera Total
Shell subsidiaries
AtJanuary 1 533 443 31 378 204 79 4 1,677
Al December 31 470 329 39 352 185 74 7 1,456
Shell share of equity-occounted investments
Al lonuary 1 11 469 13 - 256 - 24 773
Al December 31 7 442 52 - 238 - 25 764

[A] Includes bitumen reserves




NATURAL GAS

Shell subsidianes’ estimated net proved reserves of natural gas at the
end of the year, their share of the net proved reserves of equity-
accounted invesiments at the end of the year, and the changes in such
reserves during the year are set out below The volumes in the table
below have not been adjusted to standard heat content Apart from the
GTL project, volumes of gas are reported on an “as sold” basis The
price used to calculate Future revenves and cash flows from praved gas
reserves is the contract price or the 12 month averoge on “as-sold”
volumes Volumes associated with the GTL project are those measured
at a designated transfer point between the vpstream and downstream
portions of the integrated project and reflect the composiion of the gas
stream at this point

Significant changes in naturol gas proved developed and undeveloped
reserves are discussed below

2009 compared with 2008
SHELL SUBSIDIARIES

Europe

The net increase of 751 thousand mullion scf contamed in revisions and
reclassificahions results from improved performonce data, ongoing
development and study actvity and the inclusion of consumed in
operations volumes in Denmark, Germany, Norway and the UK, this
increase has been partially offset by the negative impact of lower gas
prices This includes the proved reserves associated with future
production that will be consumed in operations of 226 thousand
million scf

Asia

The net increase of 580 thousand million scf in revisions and
reciassifications 1s pnmarily the result of addmonal development
drilling, better performance results and rebockings in Malaysia due to
higher commodity prices and further development activity in Qatar
These increases were parhally offset by the negative PSC effects related
to the higher product prices, predominantly in Qatar The effect of
including future produchion thot will be consumed 1n operations was
603 thousand millien scf

Australia/Oceama

The 2,880 thousand million scf in extensions and discoveres are
primarly related to new bookings offshare Austraha and include future
produchion that will be consumed 1n operations of 360 thousand
milhon scf

Africa

The combined upward revision of 1,460 thousand million scf s
primanly the result of new bookings from held extensions, upward
revisions os the result of development and study activity 1n @ number of
fieldsin Nigenia

North America - USA

The increase of 229 thousand million scf in extenstons and discoveries
1s primarily due to new bookings resulhing from angoing development
actvity both onshore and offshore the USA Proved reserves associated
with future production that will be consumed in operations were

99 thousand million scf, this was significantly impacted by negative
revisions related to lower gas prices in 2009

Shell Annual Report and Form 20-F 2009
Supplementary 1nformation funoudited) > Notural gas

SHELL SHARE OF EQUITY-ACCOUNTED INVESTMENTS

Europe ’

The netincrease of 594 thousand million scf m revisions and
reclassifications predominantly from fields in the Netherlands and 1s
related to re-evaluohons of resarvoir performance and the inclusion of
future produchion related to own use consumed 1n operattons  The effect
of including future praduction that will be consumed in operations on
proved reserves was 271 thousand million scf

Asia

The net increase of 1,008 thousand milhion scf in revisions and
reclassifications 1s the combined result of addihonal development
dnlling, better performance results and study actvity in Russta and
Brunet, this also includes an increase of 600 thousand million scf of
proved reserves volumes that will be consumed in operahons

Avstralia/Oceania

The upward revision of 862 thousand million scf was primanly due to
ralated development and study activities in Australio and the addition
of proved resarves volumes that will be consumed in operations

2008 compared with 2007
SHELL SUBSIDIARIES

Europe

The net mcrease of 354 thousand million scf n revisions and
reclassifications 1s related to re-evaluations 1n a number of frelds mainly
in the UK, Germany and Denmark following the acquisition of new
performance data, which more than offset the negative tail end and
economic effects in some fields due to the low year-end price

Asra

The net increase of 3,326 thousand million scf results mamly from
development activity in Qatar GTL and positive PSC sffects related 1o
the low year end price

Australia/Oceama

The net increase of 273 thousand muliion scf 1n revisions and
reclassifications is due to the re-evaluation in a number of fields
following the acquisition of new performance data and re-evaluation of
existing data These mora than offset the negative effects in the toi-end
cut off and econamics of some fields

Africa

The combined net pasitive changes of 273 thousand million scf
consising of 143 thousand million scf in revisions and reclassifications
and 130 thousand milhion scf relating 1o extensions are mainly the result
of improved gas recovery factors and additions to the proved areas ina
number of fields in Nigenia, more than offseting negative year-end
price effects

North Americo - USA

The combined net positive changes of 313 thousand millien scf consist
of 178 thousand million s¢f in revisions and reclassifications and 135
thousand million scf of extensions which were the result of infilt dnilling
and better than anhicipated performance with some addihions to the
proved arecs in a number of fields

North America - Canada
The net increase of 408 thousand milhon sef in purchases 1s associated
with the acquisiion of Duvernay

145
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SHELL SHARE OF EQUITY-ACCOUNTED INVESTMENTS

Asa

The net reduction of 569 thousand million scf in revisions and
reclassificahans 1s manly the result of new reservoir dota gathered from
wells drilled in the Sakhalin It project in Russia and in the Qatar LING
project The increase of 330 thousand million sef in extensions and
discoveries was pnimanly reloted to the extension of the proved orea of
the Qatar LING project in Qatar

Austraha/Qceama
The net increase of 330 thousand milhion scf in revisions and

reclassifications 1s primarily related to the evaluation of existing and
new data in a number of Australian fields
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Natural gas

Morth America
Austrabia/ South
Eurcpe Asia Ocean:a Africa USA Canada America Total

Shell subsidiaries

Al January 1 4,641 13,556 2,045 1,759 2,392 1,231 303 25,927

Revisions and reclassificahens 751 580 94 740 36 (4] {41} 2,156

Impraved recovery - - - - - - - -

Extensions and discoverias 30 198 2,880 720 229 160 8 4,225

Purchases of minerals in place - - 16 - - - - 16

Sales of minerals i place - - - - - - - -

Production {A] {700} (601§ {235} {181} {399 {215} (32} {2,363}

Al December 31 4,722 13,733 4,800 3,038 2,258 1,172 238 29,961
Shell share of equity-occounted investments

At Jonuary 1 11,091 5,256 1,055 - 10 - - 17,412

Revisions and reclasssfications 504 1,008 862 - &3 - 5 2,532

Improved recovery - 1 - - - - - 1

Extensions and discovenes 29 71 - - 1 - - 101

Purchases of minerals in place - -

Sales of minerals in place -

Preduchon [B] {601) {257} 185) - (?) - - {252}

At December 31 11,113 4,079 1.832 - &5 - 5 19,094
Total 15,835 19,812 6,632 3,038 2,323 1,172 243 49,055
Minority interest in reserves of Shell subsidianes

At December 31 - 15 - 5 - ~ — 20

[A] Includes 188 thousand mrilion standord cubie feet consumed in operations
{B] Includes 30 thousond million standard cubtc feet consumed in operations

North America
Australia/ South
Europe Asia QOceania Africa USA Canada America Total
Shell subsidiaries
AtJanuary 1 3,371 2,021 1,501 393 1,194 747 144 9,571
At December 31 1,574 2,418 1,046 957 1,248 754 173 10,170
Shell share of equirycccounted investments
Al January 1 2,131 852 575 - 8 - - 10,566
At December 31 8,732 1,973 354 - 56 - 5 11,120
North America
Australiaf South
Europe Asio Oceonia Alco USA Canoda America Total
Shell subsidiaries
Al January 1 1,270 11,535 544 1,166 1,198 484 159 14,356
At December 31 1,148 11,315 3754 2,081 1010 418 &5 19,791
Shell share of equity-accounted invesiments
Atlonuary 1 1.960 4,404 480 - 2 - - 6,846

At December 31 2,381 4,106 1,478 - g - - 7.974
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Natural gas

PROVED DEVELOPED AND UNDEVELOPED RESERVES 2008 THOUSAND MILLION STANDARD CUBIC FEET

North America

Austrolia/ South
Europe Asio Oceania Africa USA Canada Americo Total
Shell subsidiaries
AtJanuary 1 4,903 10,572 1,884 174 2,468 923 334 22,825
Revisions and reclassifications 356 3,326 273 143 178 3} 5 4,278
Improved recovery - - - - - - - -
Extensions and discoveries 93 156 55 130 135 52 - 621
Purchases of minerals in place - - 40 - - 408 - 448
Sales of minerals in place i} - - - 7} - - (8)
Produchon (710 [498) (207} _[255} {382) [149) {36) {2,237)
At December 31 4,641 13,556 2,045 1,759 2,392 1,231 303 25,927
Shell share of equity-accounted investments
At January | 11,578 5,678 BO2 - 12 - - 18,070
Revisions and reclassiications 144 {569) 330 - 1 - - [54)
Improved recovery - - - - - - - -
Extensions and discoveries 17 330 - - - - - 347
Purchases of minerals in place - - - - - - - -
Sales of minerals in place {11} - - - - - - {1}
Produchion {637} [183) {77 - (3] - - {200}
At December 31 11,091 5,256 1,055 - 10 - — 17,412
Minority interest in reserves of Shell subsidiares
At December 31 - 21 - - - - - 21

FROVED DEVELOPED RESERVES 20032 FHOUSAND MILLIGN STANDARD CUBIC FEET

North Amenca
Australia/ South
Europe Asia Qceanio Africa USA Canoda America Total
Shell subsidiaries
At January 1 3,185 1,311 283 703 1,319 687 170 8,358
At December 31 3,371 2,021 1,501 593 1,194 747 144 2,571
Shell share of equity accounted investments
At January 1 2,543 Q50 373 - 8 - - 10,884

At December 31 2,131 B52 575 - 8 - - 10 566
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Natural gas

PROVED DEVELOPED AND UNODEVELOPED RESERVES 2007 THOUSAND MILLION STANDARD CUBC FEET

Morth America

Australia/ South
Evrope Asia Cceania Africa USA Canado America Total
Shelt subsidiaries
Atlanuory 1 4,951 17,071 1,813 2,272 2,629 1,003 229 30,058
Revisions and reclossifications 227 {1.218) 256 [326) 138 [52) 111 (864}
Improved recovery - - - - - - - -
Extensions and discoveres 537 207 22 69 162 28 28 1,053
Purchases of minerals in place - - - - - 1 - 1
Sales of minerals in ploce [150) {5,046} - - {50} - - {5,244)
Produchon (662 {442} (207) (274) {411 {147} (34 {2,177}
At December 31 4,903 10,572 1,884 1,741 2,448 923 334 22,825
Shell share of equity-accounted investments
AtJonuvory 1 11,902 1,419 757 - 5 - 1 14,084
Rewvisions and reclossifications 244 1,888 114 - 7 - m 2,252
Improved recavery - - - - 1 - - 1
Extensions and discoveries 22 2,556 5 - - - - 2,583
Purchases of minerals in place - - - - - - - -
Sales of minerals in ploce 29) - - - - - - {29
Production 1561) {185} {74} — (1} - - 1821)
Al December 31 11,578 5,678 802 - 12 - - 18,070
Mironty interest in reserves of Shell subsidiaries
At December 31 — 24 - - - _ _ 26

PROVED DEVELOPED RESERVES 2007 THOUSAND MILLICN STANDARD CUBIC FEET

North America
Awvstrolio/ Soyth
Europe Asia QOceonio Afnca USA Conada America Total
Shell subsidiaries
AtJanuary 1 3,224 1,627 691 580 1,504 689 182 8,597
Al December 31 3,185 1,311 283 703 1,319 687 170 8,358
Shell share of equity-accounted investments
AllJanuary 1 9,827 1,045 215 - 4 - 1 11,092

Al December 31 9,543 2460 373 - 8 - - 10,884
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the 2008 and 2007 periods, the price and costs were those at year

STANDARDISED MEASURE OF end The information so calculoted does not provide a reliable measure
DISCOUNTED FUTURE CASH FLOWS of future cash flows from proved reserves, nor does it permit a realistic

comparison to be made of one entity with another because the
assumphons used connot reflect the varying circumstances within each

Untted States accounting principles require the disclosure of a enhty
standardised measure of discounted future cash flows, relating to
proved oil and gas reserves quantihies and based on a 12-menth In addifion @ substantial but unknown proportion of future real cash
unweighted arithmetic average sales price, calculoted on a first day of flows from o1l and gas preduction activities 1s expected to derive from
the month basis, with cost factors based on those at the end of each reserves which hava already been discovered, but which cannot yet be
year, currently enacted tox rates and @ 10% annual discount factor For regarded as proved
MNorth Amenca
Australia/ South
Europe Asia Oceania Africo USA Canada Americo Total

Future cash inflows 61,836 87,327 29,353 48,742 32,766 91,855 2,481 354,360
Future produchon costs 23,116 18,367 2,149 18,497 16,964 62,287 1,268 149,868
Future development costs 11,724 18,429 12,977 5,975 6,131 20,303 444 75,983
Future tax expenses 14,496 21,254 2,955 10,929 3.496 2,969 313 56,412
Future net cash Bows 12,500 29,277 4,252 13,141 6,175 6,296 454 72,097
Efect of discounting cash lows

at 10% 3,010 19,848 5,319 3,649 1517 5,306 53 38,702
Standardised measure of

discounted future net cash flows 2,490 9,429 11,067) 9,492 4,658 990 403 33,395
Minority interest included - 5 - 105 - - - 110

2009 - SHELL SHARE OF EQUITY-ACCOUNTED INVESTMENTS § MILLION

Norcth Amernca

Austraha/ South
Europe Asia Oceania [A] Afrca USA Conada America Total
Future cash inflows 84,784 54,598 29,412 - 15,778 - 1,001 185,573
Future production costs 58,794 24,105 13,549 - 7.565 - 459 104,472
Future development costs 2,624 5,679 4,700 - 2,488 - 54 15,545
Future lax expenses 2,105 10,576 4,658 - 2,073 - 286 26,698
Future net cash flows 14,261 14,238 6,505 - 3,652 - 202 38,858
Effect of discounting cash flows ot
10% 6,530 5,485 3 020 - 1,443 - 34 16,512
Standardised measure of
discounted future net cash Aows 7 731 8,753 3,485 - 2,209 — 168 22 346

[A] Shefl owns 34% of Woodside Petroleum Ltd, a publicly histed company on the Austrahan stock exchonge We have limited access to data, accordingly the numbers
are eshmated

2008 $ MILLION
North America

Austraha/ South
Europe Asio Oceonig Africo UsA Cancda [A]  America Jotal

Shell subsidiaries
Future cash inflows 44,960 56,134 6,621 24,059 25,939 7,973 1,107 168,793
Futura production cosls 17,007 15,923 2,805 11,107 13,737 5,246 429 66,254
Fulure development costs $,848 15,443 1,023 5727 8,683 1,849 153 42,746
Fytura tax expenses 11,188 10,103 B&1 2,360 1,419 325 170 26,426
Future net cash flows 8217 14,645 1,932 4,885 2,100 553 355 33,367
Effect of discounting cash flows

ot 10% 2,186 10,940 754 1078 338 (81} 137 15,372
Standordised measure of

discounted future net cash Rows 6,731 3,705 1,178 3,787 1,762 614 218 17,995
Shell share of equity-accounted

investmenls 9,921 2,834 396 - 783 - 66 14,000
Minonty nterest included - 1 - {19) - - - 18]

{A] Excludes synthatic crude ol
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North America

Austrahia/ South
Europe Asia Oceanta Alfrico USA Canodo{A]  Amenica Total

Shell subsidiaries
Future cash inflows 107,607 108,559 11,770 55,639 48,696 12,429 1,611 346,311
Future production costs 28,937 20,556 3,530 16,197 19,163 7,377 561 96,321
Future development costs 14,600 20,442 1,986 5,089 6,190 1,474 17 49,898
Future tax expenses 40,317 31,829 1,912 20,295 8,170 1,009 214 103,746
Future net cash flows 23,753 35,732 4,342 14,058 15,173 2,589 719 96,346
Effect of discounting cash Rows

at 10% 7,192 23,938 1,473 3,600 4,938 660 186 41,987
Standardised measure of

discounted future net cash

flows 16,561 11,794 2,869 10,458 10,235 1,90¢ 533 54,359
Shell share of equity accounted

investments 10,023 7,470 2,000 - 6,434 - 802 26,729
Minonity interest included - 10 - 245 - - - 255

[A] Excludes synthenc crude odf

Change in standardised measure of discounted future net cash flows relating to proved oil and
gas reserves

Shell share

of equity

Shell accounted
subsichanes investments Tolal
At Jenvary 1 17,995 14,000 31,895
Net changes in prices and production costs 35,249 15,067 50,336
Extensions, discoveries and improved recovery 17,898 2,328 20,226
Purchases and sales of minerals in place [23) - [23)
Revisians of previous reserves eshmates 18,267 7,045 25,312
Development cost related te future produchon [28,834) 16,071) (34,905}
Sales and transfers of il and ges, net of produchon costs (27,443) (12,829) (40,272}
Development cost incurred during the year 14,55% 3,861 18 430
Accrehon of discount 2,901 2,994 5,895
Net change in income tax [17,204) {4,049 [21,253)
AtDecember 31 33,395 22,3446 55,741
2008 2007
Atlanvary 1 54,359 43,045
Net changes in prices and produchon costs {69,345) 59,064
Extensions, discoveries and improved recovery 3,640 2,258
Revisions of previous reserves estimates 12,718 5,781
Purchases and sales of minerals in place 759) (9,257}
Development cost related to fulure production {3,275) [14,601)
Sales and transfers of o1l and gas, net of production costs {48,503) [37,263)
Development cost incurred during the year 10,669 10,447
Accrehon of discount 10,362 6,862
Net change in income tax 48,129 {18,977}
At December 31 17,995 54,359

Additional information concerning proved reserves
Proved reserves can be either developed or undeveloped Subsidianes’ proved reserves at December 31, 2009 were divided into 40% developed

and 60% undeveloped on a barrel of cil equivalent basis For the Shell share of equity-accaunted investments the proved reserves were divided into
61% developed and 39% undeveloped

Proved reserves are recogmised under vanous forms of contractual ogreements Shell's proved reserves volumes present in agreements such as
PSCs or other forms of economic entillement contracts at December 31, 2009 where the Shell share of reserves can vary with commodity prices are
approximately 1,318 million barrels of crude oif and natural gas hquids, and 16,0335 thousand million sct of gas
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OIL AND GAS EXPLORATION AND
PRODUCTION ACTIVITIES
CAPITALISED COSTS

The aggregate amount of property, plant and equipment and intangible
assets relaling to oIl and gas exploration and production activihies and
the aggregate amount of the related depreciation, depletion and
amerhsation at December 31, are shown in the tables below

Shellhsubsidiuries

. — MILLION

2009 [B] 2008
Cost

Proved properhes [A) 151,303 116,365
Unproved properties 20,787 18,526
Support equipment and facilibes 5,778 4,859
177,868 139,750

Depreciation
Proved properties [A] 88,224 73,786
Unproved properties 1,899 1,476
Support equipment and facilihes 2,687 2394
92,812 77,656
Net capitalised costs 85,054 42,094

[A] Includes capitalised asset decommissioning and restoration costs and related depreciahion
{B] includes synthehc erude oif actrvitres’ net capitalised costs of §12,029 milion at December 31, 2009

Shell share of equity-accounted investments

2009
Cost

Proved properhes [A] 40,555
Unproved properties 891
Support equipment and focilities 2,991
Ad,437

Deprectation
Proved properties [A} 20,552
Unproved properties 62
Support equipment and faeilibes 1,676
22,290
Net capitalised costs [B] 22 147

A} Includes caprialised asset decommissioning ond restorahion costs and related depreciation
[B] The Shell share of equity-accounted investiments” net capitalised costs was $17,077 milfion ot December 31, 2008



OIL AND GAS EXPLORATION AND

PRODUCTION ACTIVITIES
COSTS INCURRED

Costs incurred during the year 1n o1l and gos property acquisition,
explorahion and development activities, whether capitalised or charged

Shell subsidiaries

Shell Annugl Report and Form 20-F 2009
Supplementary information {unaudited] » O and gas exploration and productron octivities costs ncurred

to income currently, are shown in the table below Development costs
exclude costs of acquinng support equipment and facilthes, but include

depreciation thereon

Included in exploration costs 1n 2009 are $611 million (2008

$805 milhon, 2007 $594 mullion) of mainly driling costs associated

with maturing hields for which Shell has taken a hinal investment

decision but for which no proved reserves have yet been recorded

North America
Australia/ South
Europe Asia Oceamg Africa USA Canada America Total
Acquisition of properties
Proved 10 531 o9 - - 3 - 443
Unproved - 3 163 163 224 43 7 602
Exploration 485 355 385 376 1,632 373 267 3,873
Development [A} 2,378 3,669 533 1,748 2315 4,002 [B] 296 14,941
[A] Includes capitalised asset dac oning and restorahon costs
{8} Includes synthetic crude oif actrvities of $3, 110 million
North Amenca
Australio/ South
Europe Asia Oceania Africa LISA Canada America Total
Acquisition of properhies
Proved 1 115 60 16 - 661 - 853
Unproved - - 174 " 2,567 4,608 - 7,362
Exploration 573 355 252 &16 280 425 418 3,619
Development [A] 3,009 4,113 239 710 2,877 1,324 193 12,465

{A] Includes caprtolised asset decommissioning and restoration costs

North America

Austraha/ South
Eurcpe Asia Oceana Afnce USA Canoda America Total
Acquisihon of properhies
Proved - - - - - 3 - 3
Unproved - 2 5 124 611 45 - 807
Exploration 479 315 300 627 1,065 325 ¢8 3,209
Development [A] 3,285 3,573 155 2182 2,315 922 23 12,525

[A} Includes copitalised asset decommussioning ond restoration costs
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Shell share of equity-accounted investments

200® S MILLION

North Americo

Australia/ South
Europe Asia Oceama Africa UsA Canado America Total
Acquisition of properties
Proved - 3t - - - - - a1
Unpraved - - - - - - - -
Exploration 9 364 109 - 1 - - 483
Development [A] 440 2,377 1,720 - 316 — 54 4,907

[A] Includes caprichised asset decommissioning and restoration costs

20038 S MILLION

North America

Australia/ South
Europe Asia Cceania Africa USA Canada Amerca Total
Costs incurred 321 2,734 1,208 ~ 297 - 177 4,737

Naorth America
Australia/ South
Europe Asia Oceania Africa USA Canada Amenica Total
Costs incurred 308 2,217 1,456 - 245 - 21 4,317
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OIL AND GAS EXPLORATION AND PRODUCTION ACTIVITIES EARNINGS

Shell subsidiaries

Morth America
Avstralia/ South
Europe Asia Oceanio Africa UsA Canada America Total
Revenue
Third parhies 2,945 2,449 1,001 1,613 3,055 348 19 11,530
Sales belween businesses 8,271 8,170 877 5,524 2,774 3,334 486 29,436
Total 11,216 10,619 1,878 7,137 5,829 3 682 605 40,966
Produchon costs excluding toxes 2,729 1,113 177 1,285 1,666 1,963 184 2,17
Taxes other than income tax [B] 322 i85 172 465 56 - 68 1,268
Exploration expense 273 208 196 532 610 177 182 2,178
Depreciotion, depletion and
amorlisation 2,730 @37 307 1,233 2,440 1,999 124 9,770
Other income/|costs) [1.064] {2,458) {463} |444) 553) {1,075} 172} 16,229)
Earn:ngs before taxation 4,098 5,718 563 3,178 404 (1,532} (25] 12,404
Toxalion 2,886 4,744 &9 2,370 {458) 1572) {126) 8,913
Earnings after loxohon 1212 G74 454 808 B&2 1260) 101 3,421
[A] Includes synthatic crude ol octivities of earrings after taxation $249 million
[B] includes cash paid royalhes to governments ovtside North Americo
Morth Amenca
Australia/ South
Europe Asia Cceanig Africa USA Canada America Total
Revenue
Third parties 6,210 3,764 170 3,104 5,219 1,131 479 20,077
Sales between businesses 13,771 13,001 1,440 8,429 5,235 1,573 371 43,820
Total 19,981 16,765 1,610 11,533 10,454 2,704 850 63,897
Production costs excluding taxes 2,383 1,3N 157 1,207 1,294 750 141 7,283
Toxes other than income tax [A] 501 639 258 882 101 - 90 2,471
Exploration expense 414 13 143 300 680 180 147 1,995
Depreciation, deplehion and
amortisation 3,102 1,299 220 1,595 2,166 880 74 2,336
Other income/|[costs) {440] {2,107) [} [20) {76} 1330) {41} [3,006)
Earmiags before taxation 13,14} 11,258 B840 7,529 6,137 564 337 39,806
Taxalion 8,391 2,098 205 4,505 2,044 11 287 24,541
Earnings after taxation 4,750 2,160 635 3,024 4,093 553 S50 135,265
[A] Includes cash peid royalties to governments outside North America
North America
Austrabia/ South
Europe Asia Oceania Afnca USA Canoda America Total
Revenue
Third parties 3,750 2,961 226 1,108 3,099 1,322 192 12,658
Sales between businesses 11,654 2,097 1,352 9,955 5,765 1,021 500 38,345
Total 15,404 12,058 1,578 10,063 8,864 2,343 693 51,003
Production costs excluding taxes 2,433 1,313 131 1,312 1,242 655 158 7,214
Taxes other than 1ncome tax {A] 4M 342 165 82% 74 - 67 1,878
Exploration expense 178 141 183 345 675 246 54 1,822
Depreciation, depletion and
omorhisahion 33 893 350 2,168 2,183 514 13 9,432
Other income/[costs} 107 {1.529) 90 [1,670) (398} (708) {44) [4,152)
Earnings before taxation ?,188 7.840 839 3,739 4,292 220 357 26 475
Taxalion 4,961 6,499 139 2,332 1,488 66} 19 15,372
Earnings after toxation 4,227 1,341 700 1,407 2,804 286 338 11,103

{A} includes cash pard royalhes 1o governments outsrde North America
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Shell share of equity-accounted investments

North America
Australia/ South

Europe Asia Oceonia [B] Afrca USA Canada Americo Total

Third party revenue 4,965 4,962 1,053 - 1,613 - 192 12,785

Total 4,965 2,962 1,053 Z 1,613 Z 192 12,785

Production costs excluding taxes 334 843 148 - 454 - 42 1,821

Taxes other than income tax [A] 2,201 1,446 72 - 3 - 9 3,731

Exploration expense 13 126 92 - 1 - - 232
Depreciation, deplehon and

amortisahion 300 964 294 - 293 - 297 2,148

Other income/{costs) 332 |76) 30 - 342 - {36} 592

Earnings before taxation 2,449 1,507 477 - 1,204 - (192} 5,445

Toxghion 940 955 194 - 437 - 11 2,537

Earnings after laxation 1,509 552 283 - 7467 - (203) 2,908

[A] includes cash paid royalties to governtments cutside North America

{B] Shelf owns 34% of Woodside Petroleum Ltd, o publicly histed company on the Australian stock exchange We have limited access to data, accordingly the numbers
are estimated

North America

Australia/ South
Europs Asia Oceanio Africa USA Canada Amernica Total
Earnings after taxation 2,519 467 535 - 1,281 3 165 4,970
North America
Austrahia/ South
Ecrope Asia Oceania Afnco USA Canada Americe Total

Earnings after taxation 1,667 597 238 - 929 7 143 3,583




INDEPENDENT AUDITORS’ REPORT TO
THE MEMBERS OF ROYALDUTCH
SHELL PLC

We have audited the Parent Company Financial Statements of Royal
Dutch Shell ple (the Company] for the year ended December 31, 2009,
which comprise the Parent Company Statement of Income, the Parent
Company Statement of Comprehensive Income, the Parent Company
Balance Sheet, the Parent Company Statement of Changes in Equity,
the Parent Company Statement of Cash Flows and the related Notes
The financial reporting framework that has been applied in their
preparation 1s applicable law and International Finoncial Reporting
Standards {IFRSs) as adopted by the European Union

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITORS

As explained more fully in the Report of the Directors set out on

pages 57-58, the Directors are respons:ble for the preparation of the
Parent Company Financial Statements and for being satsfied that they
give a true and fair view Qur responsibility 1s to audit the Parent
Company Financial Statements 1n accordance with applicable law and
International Standards on Audiing (UK and Ireland) Those standards
require us to comply with the Auditing Prachices Board's Ethical
Standards for Auditors

This repert, including the optnions, has been prepared for and only for
the Company’s members as a body in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose We do
not, in giving these opinions, accept or assume responsibility for any
other purpose or to any other person to whom this report s shown or
mnto whose hands 1t may come save where expressly agreed by our
prior consent in wriing

SCOPE OF THE AUDIT OF THE FINANCIAL STATEMENTS

An audit mvolves obtaining ewdence about the amounts and
disclosures i the Financial Statements sufficient to give reasonable
assurance that the Financial Statements are free from matenal
misstatement, whether caused by fraud or error This includes an
assessment of whether the accounting palicies are appropriote io the
Parent Company's circumstances and have been consistently apphed
and adequately disclosed, the reasonableness of significant accounting
eshmates made by the Directors, and the overall presentation of the
Finoncial Statements

OPINION CN FINANCIAL STATEMENTS
In our spimion the Parent Company Financial Statements

= give a true and fair view of the state of the Company’s affairs as at
December 31, 2009, and of its income and cash flows for the year
then ended,

« have been properly prepared in accordance with IFRSs as adopted by
the European Union, and

= have been prepared in accordance with the requirements of the
Companies Act 2006

Shell Annual Report and Form 20-F 2009
Independen! auditors’ report to the members of Royal Dulch Shell ple

OPINION ONM OTHER MATTERS PRESCRIBED BY THE COMPANILES
ACT 2006
In our opinion

» the part of the Directors’ Remuneration Report to be audited has been
properly prepared in accordance with the Companies Act 2006, and

= the information given in the Report of the Directors for the hnancial
year for which the Parent Company Financial Statements are
prepared is consistent with the Parent Company Financial Statements

MATTERS ON WHICH WE ARE REQUIRED TO REPOQRT BY EXCEPTION
We have nothing to report in respect of the following matters where the
Companies Act 2006 requires us to reportto you if, in our opinion

= adequate accounting records have notbeen kept by the Parent
Company, or returns adequate for our audit have not been received
from branches not visited by us, or

= the Parent Company Financial Statements and the part of the
Directors’ Remuneration Report to be audited are not in agreemen
with the accounting records and returns, or

s certain disclosures of Directors” remuneration specified by law are not
made, or

» we have not received all the information and explanahens we require
for our audit

OTHER MATTER
We have reported separately on the Consolidated Financial Stotements
of Royal Dutch Shell plc for the year ended December 31, 2009

Stephen Johnson (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Stalutory Audiiors
London

March 15, 2010

{A] The maintanonce and integrity of the Royal Butch Shell plc website
{www shell com) i5 the responsibility of the Directors, the work carried out by
the cuditors does aat imvolve considerchion of these matters and, accordingly,
the auditors accept no responstbility for any changes that moy have oceurred
to the Finoncial Statements since they were initially presented on the website

{B} legislation in the United Kingdom governing the preparation and
disseminatien of hnancial statements may differ from legislation in other
risdictions
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INDEX TO THE PARENT COMPANY
FINANCIAL STATEMENTS

The Parent Company Financial Statements have not been qudited in
accordance with the standards of the Public Company Accounting
Oversight Baard {United States)
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Statement of Income

Statement of Comprehensive Income

Balance Sheet

Statement of Changes in Equity

Statement of Cash Flows

Notes to the Parent Company Financial Statemenss

Note 1 Basis of preparahon

Note 2 Accounting policies

Note 3 Finance income/{expense}

Nate 4 Remuneration of Directors and Senior Management
Note 5 Taxahon

Note 6 Accounts recevable

Note 7 Cash and cash equivalents

Note B Finoncial instruments and other derivative contracts
Note 9 Accounts payable and accrued habilites

Note 10 Ordinary share capital

Note 11 Other reserves

Note 12 Dividends

Note 13 Earnings per share

Note 14 Related party transachons

Note 15 Legal proceedings

Note 16 Associated companies ond jointly controlled entities
Note 17 Subsidiaries

Note 18 Audit fee

Note 19 Post-balance sheet events
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STATEMENT OF INCOME § MILLION

NOTES 2009 2008
Dividend income 10,556 11,558
Finance income 3 344 304
Administrative expenses [37) (62)
Finance expense 3 [22) {823}
Income before taxation 10,841 10,977
Taxation 5 43 [46}
Income for the period 10.884 10,931

All rosults are from conhinuing actvihies

STATEMENT QF COMPREHENSIVE INCOME $ MILLION

2009 2008
Income for the period 10,884 10,931
Comprehensive income for the penod 10,884 10,931
BALANCE SHEET S MILLION
NOTES Dec 31, 2009 Dec 31, 2008
Assets
Mon<urrent assels
Investments in subsidiaries 201,824 200,613
Deferred lax 5 159 18
201,983 200,631
Current assets
Accounts receivable & 142 7,487
Cash and cash equivalents 7 4,650 67
6,792 7,554
Total ossets 208,775 208,185
Liobilihies
Cutrent habilimes
Accounts payable and accrued habilines g 580 216
580 916
Total hiabilihes 580 216
Equity
Ordinary share capital 10 527 527
Other reserves 1 201,448 201,324
Retained earnings 6,220 5,418
Total equity 208,195 207,269
Totol habilihes and equity 208,775 208,185

/s/ Simon Henry

Simon Henry
Chief Financial Officer, for and on behalf of the Board of Directors
March 15, 2010

The Noles on pages 161 1o 167 are an integral part of these Parent Company Financial Stotements
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STATEMENT OF CHANGES IN EQUITY S MILLION

Retained

NOTES  Share capital  Other reserves earnings Total equity
At January 1, 2009 527 201,324 5,418 207,269
Comprehensive income for the period - - 10,884 10,884
Dwidends paid 12 - - (10,526} {10,524}
Share-based compensation 11 - 124 444 568
Shares repurchased for cancellabon 10 - - - -
A December 31, 2009 527 201,448 6,220 208,195
ArJanuary 1, 2008 536 201180 6,886 208,602
Comprehensive income for the period - - 10,931 10,931
Dividends paid 2 - - {9.518) 9,516}
Shore-based compensation [ - 135 198 333
Shazes repurchased for cancellation 10 9} 9 (3,081} {3,081}
At December 31, 2008 527 201,324 5,418 207,269

STATEMENT OF CASH FLOWS $ MILLION

NOTES 2009 2008

Cash flow from operating achvihes
Income for the period 10,884 10,931
Ad|ustment for

Dwidend income {10,554) {11,558}

Taxation {43) 46

Unrealised currency exchange [gain)/loss [303) 787

Interest income {32) (304)

Interest expense 22 109

Decrease in net working capital 49 27
Net cash from operating aschvinies {pre-tax} 21 ig
Toxation refunded/{pasd) 422 1619
Net cash from operaling activities 443 (581)
Cash flow from investing achvities
Dividends received 16,656 12,872
Interest received 32 304
Net cash from investing activities 16,688 13,176
Cash flow from financing achvihes
Dividends pard 12 10,528} 9,516
Repurchases of share capital, including expenses - {3,560}
Interest paid 122 [109)
Net cash used in financing activities [10,548) [13,185)
Increase/(decrease) in cash and cash equivalents 6,583 (590}
Cash and cash equivalents at January 1 7 67 457
Cash and cash equivalents ot December 31 7 6,650 67

The Notes on pages 161 ta 167 are an integral part of these Porent Company Financial Statements
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NOTES TO THE PARENT COMPANY FINANCIAL STATEMENTS

1 BASIS OF PREPARATION

The Financial Statements of Royal Duich Shell ple {the Company] have been prepared in accordance with the provisions of the Companies Act
2006, the International Accounting Standards (IAS) Regulation and with [nternatronal Financial Reperting Standards {IFRS) as adopted by the
European Union As applied fo the Company, there are no material differences with IFRS as 1ssued by the Internahional Accounting Standards Board
{1ASB), therefore the Financial Statements have been prepared in accordance with IFRS as 1ssued by the 1ASB

The accounting policies set out in Note 2 below have been consistently applied in all pertods presented

The Financial Statements have been prepared under the historical cost convention as modified by the revalyanon of certain inancial assets and
habilities and other denvative contracts

The preparation of financial information in conformity with IFRS requires the use of certain accounting esimates It also requires management to
exercise its judgement in the process of applying the Company's accounting policies Actual results could differ from those eshmates

The hinanciol results of the Company are included in the Consolidated Financral Statements on pages $7 139 The financtal results of the Company
incorporate the results of the Dividend Access Trusl, the financial statements for which are presented on pages 171.174

The Company's principal activity 1s being the parent company for Shell, as deseribed in Note 1 to the Consolidated Financial Statements |t
conducts itself wholly within the Corporate business segment {tee Note 7 to the Consolidated Frnancial Statements)

The Financial Statements were approved and authonised for 1ssue by the Board of Directers on March 15, 2010

2 ACCOUNTING POLICIES

The Company's accounting policies follow those of Shell as set out in Note 2 to the Consolidated Financial Statements Key accounting eshmates
and [vdgements affecting the assessment and measurement of impairment follow those set out in Note 3 to the Consolidated Financial Statements
The following are the prineipal accounting policies of the Company

Presentation currency
The Company’s presentaton and functional currency i1s US dollars {dollars)

Currency translation

income and expense items denominated in currencies other than the functional currency are translated into the functional currency at the rate ruling
on therr ransaction date Monetary assets and labilives recorded in currencies other than the functional currency are expressed in the functional
currency a! the rates of exchange ruling at the respective balance sheet dates Dilferences on translahion are included in the Statement of Income

Share capital 1ssued in currencies other than 1n the functional currency 15 translated into the funchonal currency at the exchange rate as ot the dote
of 1ssue

Taxation
The Company 1s tax resident in the Netherlands

For the assessment of corporate income tax in the Netherlands, the Compeny and certain of its subsidianies form a hiscal unit Shell Petroleum N v
{Shell Petroleum) and its fiscal unit subsidianes are part of the fiscal unit of which the Company 15 the parent, and the Company recagnises in its
finencial statements tha resuling current tox payable or receivable for the fiscal unit

The tax charge or credit1s recogmised 1n the Statement of Income caleulated at the statutory tax rate prevasling in the Netherlands

Investments
Investments 1n subsidiaries are stated at cosl, net of pre-ucquisihion dividends receivable ond any impairment

The original cost of the Company's investment in Royal Duich Petroleum Company [Royal Dutch) was based on the fair value of the Royal Dutch
shares, transferred to the Company by the former shareholders of Royal Dutch in exchange for Class A shares in the Company during the public
exchange offer {the Royal Dutch Offer} For shares of Royal Duich tendered 1n the acceptance period, the fair value waos calculated based on the
closing price of Royal Dutch's shares on July 19, 2005 For shares of Royal Dutch tendered in the subsequent occeptance period, the fair value was
caleulated based on the quoted bid price of the Company’s Class A shares on the specified date

161
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{Note 2 continved]

The original cost of the Company’s investment in The Shell Transport and Trading Company Limited {Shell Transport} was the fair value of the Shell
Transpori shares held by the former shareholders of Shell Transport, which were transferred in consideration for the 1ssuance of Class B shares as
part of the Scheme of Arrangement The fair value was calculated based on the closing price of Shell Transport's shares on July 19, 2005

As a result of the Unification [see Note 26 to the Consolidated Financial Statements), the Company's investments in Royal Dutch and Shell Transport
now represent an invesiment in Shelf Petroleum This had no impact on the cost of investments in subsidiaries

Share-based compensation plans

The fair volue of share-based compensation [IFRS 2 charge) for equity-seftled plans granted to subsidiary employees under the Company’s schemes
1s recognised as an investment tn subsidianies from the date of grant over the vesting peniod with a corresponding increase in equity The fair value
of these plans 15 estimated using a Monte Carlo pricing model

At the moment of vesting of a plan, the costs for the actual delivenes is recharged to the relevant employing subsidiaries This 1s recognised osa
repayment of the investment originally bocked If the actual vesting costs are higher than the oniginally estimated IFRS 2 charge, the difference 1s
accounted for as a gamn in the Statement of Income

Information on the principal plans, including vesting condilions and shares granted, vested and expired or forferted during the year, 15 set out in
Note 24 to the Consclidated Financial Statements

Dividend income
Intenim dwidends declored are recognised on a paid basis unless the dividend has been confirmed by o general meeting of Shell Transport or of
Shell Petroleum, 1n which cose income is recogmised on declaration date

3 FINANCE INCOME/(EXPENSE)

$ MILLION

2009 2008
Finance income
Interest income 32 304
Currency exchange gains 312 -
Tatal 344 304
Finance expense
Interest expense {22} {109)
Currency exchange lossas - {714)
Total {22} {823)

4 REMUNERATION OF DIRECTORS AND SENIOR MANAGEMENY

The Directors and Semior Management are remunerated for their services to Shell Remuneration of the Directors and Senior Management 1s paid
by subsidiaries The Company has received a recharge of $8 8 million {2008 $10 5 million) for the services of Directors and Sentor Management

Remuneraton of Directors and Senior Management, detailing short-term benefits, retirement benefits, share-based compensation and gains
realised on the exercise of share options, 1s set out in Nate 6 to the Consolidated Financial Statements

5 TAXATION

A - Taxation (credit)/charge for the period

$ MILLION

2009 2008
{Credi} /charge in respect of current period [61) a8
Ad,ustment in respect of prior peniods - 8
Currant taxation 61) 46
Relating Io the origination and reversal of temporary differences 18 -
Daferred taxation 18 -

Taxahon [credu)/charge [43) 46
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{Note 5 continved]

Reconciliahions of the expecied tax charge 1o the actual tax charge are as follows

2009 2008
Income before taxation 10,841 10,977
Applicable tox charge at statutory tax rate of 25 5% (2008 25 5%} 2,764 2,799
Income not subject fo tax (2,771} (2,762)
Adusiment in respect of pnior penods - 8
Other tox items _{38) =
Toxahion (credi)/charge [43) 44

The adjustments in respect of prior periods relate to events in the current period and reflect the effects of changes in rules, facts or other factors
compared with those used in éstablishing the current tax position or deferred tax balance in prior penods

Other tax items comprise net interest of $14 million received from the tax authorities relating to overpaid taxes in prior years and $22 million
relating to a tax credit receved on withholding tax deductions on dividends received by entihies within the Dutch Fiscal Unit

B - Taxes receivable

2009 2008
Income laxes receivable 137 501
Total 137 501

Taxes receivable are reported within accounts receivable, toxes payable are reported within accounts payable and eecrued liabilities

In 2009, current tax recoverable of $nil (2008 $4 million) in connection with stamp duties and commission fees relating to shares repurchased for
cancellahan has been recognised 1n equity

C - Deferred tax assets

2009 2008
At January 1 18 18
Recognised in income {18) -
Additions during the year 159 —
Al December 31 159 18

Prior year tox losses brought forward were utilised during the yaar, with the related deferred tax asset of $18 million recognised in income The tax
losses of 2009 have been partly carried back to 2008 A deferred tax osset has been recognised for the remaining losses as it 1s probable thot
these will be recovered, based on projected future available profits The tax losses can be carried forward for relief during the next nine years
ending December 31, 2018

6 ACCOUNTS RECEIVABLE

Dec 31, 2009 Dec 31,2008
Amounts due from subsidianes [see Nate 14) 4 6,986
Other recevables 138 501
Tolal 142 7,487

Included in other receivables 15 $137 milhon (2008 $501 million) related fo current lax receivables (see Note 5

7 CASH AND CASH EQUIVALENTS

Cash and cash equivalents comprise call deposits with a subsidiary (see Note 14)

1863
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8 FINANCIAL INSTRUMENTS AND OTHER DERIVATIVE CONTRACTS

Financial assets and habilities in the Company’s Balance Sheet comprise cash and cash equivalents (see Note 7), accounts receivable (see
Note 6) and certain amounts reported within accounts payable and accrued habilines (see Note 9

Foreign exchange derivatives are used by the Company to manage foreign exchange risk Foreign exchange nisk arises when certain transactions
are denominated in a currency that is not the Company’s funchional currency There are no derivative financial instruments held at year end

The fair volue of finonciol ossets and iobibities ot December 31, 2009 and 2008 approxsmotes thewr carrying omount All financial ossets and
liabilihes fall dve within 12 months

9 ACCOUNTS PAYABLE AND ACCRUED LIABILITIES

2009 2008
Amounts owed to subsidharies {sae Note 14} 345 411
Withholding tax payable 228 290
Accruals & 14
Unclaimed dividends 1 1
Total 580 216

10 ORDINARY SHARE CAPITAL

Dec 31, 2009 Dec 31, 2008

Class A shares of €0 07 each 4,077,359,886 4,077,359,886

Class B shares of €0 07 each 2,759,360,000 2,759,360,000

Unclassified shares of €0 07 each 3,163,280,114 3,163,280,114

Sterling deferred shares of £1 each 50,000 50,000

shares of €0 07 each shares of £1 each

ClassA Class B Sterling deferred

At January 1 and December 31, 2009 3,545,663,973 2,695,808,103 50,000

AJanuary 1, 2008 3,583,505,000 2,759, 360,000 50,000

Shares repurchased for cancellahion [37,841,027) 63,551,897} -

At December 31, 2008 3,545,663,973 2,695,608 103 50,000
shares of €0 07 each

Class A Closs B Tota!

At January 1 and December 31, 2009 300 227 527

AlJanvary 1, 2008 303 233 534

Shares repurchased for concellakan {3} {6} [

At December 31, 2008 300 227 527

The total nominal value of sterling deferred shares 15 less than $1 million

in the penod from January 2, 2008 to November 7, 2008 37,841,027 Closs A shares and 63,551,897 Class B shares were repurchosed under
the Company's share buyback programme and cancelled The Company did not repurchase any shares for cancellation in 2009

The Class B shares rank pari passu in all respects with the Class A shares except for the dividend access mechanism described below The Company
and Shell Transport can procure the termination of the dividend access mechanism at any hme  Upen such terminahion, the Class B shares will form
one class wath the Class A shares ranking pari passu in all respects and the Class A shares and Class B shares wilt be known as ordinary shares
without further distinction

The sterling deferred shores are redeemable only at the discretion of the Company at £1 for all sterling deferred shares redeemed at any one time,
and carry no vohng nights There are no further nghts fo parheipate in profits or assets, including the right to receve dividends Upon winding up or
liquidation, the shares carry a nght to repayment of paid-up nominal value, ranking ahead of the Class A and Class B shares

For information on the number of shares in the Company held by Shell employee share ownership trusts and i connection with share-based
compensation plans, refer to Note 24 of the Consolidated Financial Statements
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{Note 10 continued]
Dividend access mechanism for Class B shares

GENERAL
Dividends paid on Class A shares have a Duich source for tax purposes and are subject to Dutch withholding tox

It 15 the expeclation and the 1ntention, although there can be no certarnty, that holders of Class B shares will receive dividends via the dividend
access mechanism Any dividends poid on the dvidend access share will have a UK source for Dutch and UK tax purposes, there will be no UK or
Dutch withholding tax on such dwidends and certain holders [rot including US holders) of Class B shares or Class B ADRs will be entiled to a UK
tax credit in respect of their proportional share of such dimidends

DESCRIPTION CF PIVIDEND ACCESS MECHANISM

A dividend access share has been issued by Shell Transport o Lloyds TSB Offshore Trust Company Limited as dividend access trustee (the Trustee)
Pursuant to @ declaration of trust, the Trustee will hold any dvidends paid i respect of the dividend access share on trust for the holders of Class B
shares from hme to time and will arrange for prompt disbursement of such dividends to holders of Class B shares Interest and other income earned
on unclaimed dividends will be for the account of Shell Transport and any dwidends that are unclaimed after 12 years will revert to Shell Transport
Holders of Class B shares will not have any interest in the dividend access share and will not have ony rnights against Shell Transport as 1ssuer of the
dividend access share The only assets held on trust for the benefit of the holders of Class B shares will be dividends pard to the dividend access
trustee in respect of the dividend access share

The declaration and payment of dividends on the dividend access share will require Board achon by Shell Transport and will be subject to any
applicable lega! or arhicles imitations in effect from hme to ime In no event will the aggregate amount of the dividend paid by Shell Transport
under the dividend access mechanism for @ parhcular period exceed the aggregate amount of the dividend declared by the Company’s Board on
the Class B shares in respect of the same period

OPERATION OF THE DIVIDEND ACCESS MECHANISM

If, in connection with the declaration of a dwvidend by the Company on the Class B shares, the board of Shell Transport elects to declare and pay a
dwvidend on the dividend access share to the dividend access trustee, the holders of the Class B shares will be benehcially entitled to receve therr
share of that dividend pursuant 1o the declaration of trust {ond arrangements will be made to ensure that the dividend 15 paid it the same currency n
which they would have received a dividend from the Company)

if any amount 1s paid by Shell Transpart by way of a dividend on the dividend access share and paid by the dividend access trustee 1o any holder of
Class B shares, the dividend which the Company would otherwise pay on the Class B shares will be reduced by an amount equal to the amount
paid to such holders of Class B shares by the dividend access trustee

The Company will have a Rull and unconditional obligation, in the event that the dwidend access trustee does not pay an amount to holders of

Class B shares on a cash dividend payment date [even if that amount has been pard to the dividend access trustes), to pay immediately the dividend
declared on the Class B shares The right of holders of Class B shares to receve distributions from the dividend access trustee will be reduced by an
amount equal o the amount of any payment actually mode by the Company on account of any dividend on Class B shares

The dividend access mechanism may be suspended or terminated at any hme by the Companys Directors or the Directars of Shell Transport, for any
reason and without financiol recompense This might, for instance, occur in response to changes in relevant tax legislation

On February 5, 2010 {Completion) the Trustee entered in fo an agreement with EES Trustees International Limited [the ‘New Trustee’) whereby the
benehit of ceriain clients of the Trustee including the Trust would be ransferred to the New Trustee with effect from Completion It 1s intended that the
New Trustee will replace the Trustee during 2010 In the penod between Completion and the replacement of the Trustee, the Trustee has granted the
New Trustee a general trustee power of attorney as further desenbed in Clause 2 2 of & Trust & Fund Business Adminisiration Agreement between
the Trustee and the New Trustee

11 OTHER RESERVES

Share premiem Capital redemption Share plan Other

reserve reserve reserve reserve Total
AtJanuary 1, 2009 154 57 7346 200,377 201,324
Share based compensation - ~ 124 - 124
At December 31, 2009 154 57 860 200,377 201,448
AtJanuary 1, 2008 154 48 601 200,377 201,180
Shara-based compensation - - 135 - 135
Shares repurchased for cancellation - 9 - - 9

At December 31, 2008 154 57 736 200,377 201,324
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[Note 14 continued]

calculated ot EONIA less O 4% (2008 EONIA less O 0625%], on sterling balances at IBOR and on dollar balances at US LIBOR Net interest
income on these balances in 2009 15 $5 million {2008 $89 million)

Dividend income in 2009 was $10,556 million (2008 $11,558 millon} At December 31, 2009, amounts due from subsidiaries in respect of
dividends were $nil {2008 $6,100 million)

The main movement in investment in subsidiaries relates 1o the IFRS 2 charge of $501 millten on equity-settled plans in 2009 (2008 $401 miflion),
disciosed in the Consolidated Financial Statements

The Company recharged $84 million {2008 $171 million} to subsidiaries related to vested share-based compensation that was delivered to
employees in 2009 on performance share plan awards that were granted in 2006 and previous years

In 2009, the Company settled balances of $255 million {2008 $nil} with Shell Petroleum

In 2009, the Company setiled balances with several subsidiaries ameunting ta $26 million {2008 $30 millien] relating 1o the Company's
employee cosis At December 31, 2009 a balance of $nif was owing to subsidianies {2008 $1.5 million} with respect to these transactions

The Company was recharged ceriain administrative expenses from subsidiaries, which amounted to $26 million in 2009 (2008 $25 million)
The Company recharged certain administrative expenses to subsidianies, which amounted to $3 million 1n 2009 {2008 $4 million)

Invoices from third party suppliers were paid by Shell Internotional B V, a subsidiary, on behalf of the Company amounting to $3 million (2008
$8 million)

The Company enters into ferward and spot foreign exchange contracts with Treasury companies, which are subsidiaries At December 31, 2009
there were no open contracts with these companies in respect of foreign exchange contracts

The Company setiles general and adminisirative expenses of the Trust including the audit fees

The Company has guaranteed |isted debt issued by subsidianes amounting to $27,132 million [2008 $16,233 miflion}

15 LEGAL PROCEEDINGS

Please refer to Note 28 to the Consolidated Financial Statements

16 ASSOCIATED COMPANIES AND JOINTLY CONTROLLED ENTITIES

The Company has no direct interest in associated companies and jointly controlled entrhies Shell's major investiments in associated companies and
tointly controlled entihes at December 31, 2009, and Shell's percentage interest, are set out n Note 10 to the Consolidoted Financial Statements

A complete list of investments in subsidary and associated companies and jointly controlled entities will be attached to the Company’s annual
return made to the Regustrar of Companies

17 SUBSIDIARIES

The significant subsidiary undertakings of Shell ot December 31, 2009, and Shell’s percentage interest [to the nearest whole number) are set out in
Exhibii 8 All of these subsidiaries have been included in Shell’s Consolidated Financial Statements Those held directly by the Company are

marked with an astensk {*) A complete list of snvestments i subsidiory and associated companies and |ointly controlled entiftes witl be attached to
the Company’s onnual return made to the Registrar of Companies

18 AUDIT FEE

Auditors’ remuneration for audst services during the year was $117,950 (2008 $160,000)

19 POST-BALANCE SHEET EVENTS

There are no post balance sheet events with an impact on the Company’s iinancial statements other than as disclosed 1n Nole 12
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Independent ouditors’ report to Lioyds TSB Offshore Trust Company Limited, trustee of the Royal Dutch Shell dividend access trust

INDEPENDENT AUDITORS’ REPORT TO
LLOYDS TSB OFFSHORE TRUST
COMPANY LIMITED, TRUSTEE OF THE
ROYAL DUTCH SHELL DIVIDEND ACCESS
TRUST

We have audited the Financial Statements of the Royal Dutch Shell
Dividend Access Trust [the Trust) for the year ended December 31,
2009 which comprise the Statement of Income, the Staternent of
Comprehensive Income, the Balance Sheet, the Statement of Changes
in Equity, the Statement of Cash Flows and the related Notes These
Financial Statements have been prepared under the accounting
policies set out therein

RESPECTIVE RESPONSIBILITIES OF TRUSTEE AND AUDITORS

The Trustee 1s responsible for prepanng the Financial Statements in
accordance with appleable law and Internctiona! Financial Reporting
Standards {IFRSs) as adopted by the European Union

Qur responsibility is to audit the Financial Statements 1n accordance
with relevant legal and regulatory requirements and International
Standards on Auditing (UK and Ireland) This report, including the
opinion, has been prepared for the Trustee and the Royal Dutch Shell
ple Class B shoreholders as a group in accordance with clause 9 4 of
the Trust Deed, and for no other purpose We do not, in giving this
opinion, accep! or assume responsibility for any other purpose or to
any other person to whom this report 1s shown or into whose hands
may come save where expressly agreed by our prior consent in writing

We report to you our opinion as to whether the Financial Statements
gwve a true and fair view We also reportto you If, 1n our opinion, the
Trust has not kept proper accounting records, or if we have not received
all the informanen and explanations we require for our audit

We read the other informahion contained in the Royal Dutch Shell ple
Annual Report, and consider whether 11 1s consistent with the audited
Financial Statements This other information compnises the other
sections of the Rayal Dutch Shell ple Annual Report and Aceounts and
Annual Report on Form 20-F We consider the implications for our
report if we become aware of any apparent misstatements or matenal
inconsistencies with the Financial Statements Our responsibilines do
not extend to any other information

BASIS OF AUDIT OPINION

We conducted our audit in accerdance with International Standards on
Auditing {UK and Ireland) 1ssued by the Auditing Practices Board An
audit includes examination, on o test basts, of evidence relevant to the
amounts and disclosures in the Financial Statements it also includes an
ossessment of the significant estimates and judgments made by the
Trustee in the preparation of the Financial Statements, and of whether
the accounting policies are in accordance with the requirements of the
Trust Deed, consistently applied and adequately disclosed

We planned and perfermed our audit sc as to obtain all the information
and explanations which we considered necessary in order to provide
us with sufficient evidence to give reasonable assurance that the
Financial Statements are free from material misstatement, whether
caused by fraud or other irregulanity or error In forming our opinion we
olso evaluated the overall adequacy of the presentation of information
in the Financial Statements

OPINION
tn our opinion the financial statements

= give a true and fair view, 1n accordance with IFRSs as adepted by the
European Union, of the state of the Trust's offairs as at 31 December
2009 and of i1s result and cash flows for the year then ended

PricewaterhouseCoopers LLP
Chartered Accountanis

london

March 15, 2010




REPORT OF INDEPENDENT
REGISTERED PUBLIC
ACCOUNTING FIRM

To Lloyds TSB Offshore Trust Company Limited,
trustee of the Royal Dutch Shell Dividend Access
Trust and the Board of Directors and
Shareholders of Royal Dutch Shell plc

In our opinion, the accompanying Statement of Income, Statement of
Comprehensive Income, Balance Sheet, Statement of Changes in
Equity, Statement of Cash Flows and the related Notes present fairly, in
all matenial respects, the financial posiion of Royal Dutch Shell
Dividend Access Trust {the Trusf] ot December 31, 2009 and
December 31, 2008, and the results of its operations and cash flows
for each of the three years in the period ended December 31, 2009, in
conformity with International Financial Reporting Standards as issued
by the International Accounning Standards Board and in conformity
with International Finaneial Reporting Standards as adopted by the
European Union Also, 1n our opinion the Trust maintained, in all
matenal respects, effective internal control over financial reporting s
of December 31, 2009, based on cntenio established in “Internaf
Control - Integrated Framework” 1ssued by the Committee of
Sponsoring Organizations of the Treadway Commission (COSO) The
trusiee and the management of Royal Dutch Shell ple are responsible
for these Financial Statements, for maintaining effective internal control
over financial reperting and for s assessment of the effectiveness of
internal control over financial reporting, included in the accempanying
Corporate Governance Statement as set out on pages 76-86 Cur
responsibility 1s to express opinions on these Financial Statements and
on the Trust's internal control over financial reporting based on our
integrated audits We conducted our audits in accordance with the
standards of the Public Company Accounling Oversight Board {(United
States) and International Standards on Auditing Those standards
require that we plan and perform the audits to obtain reasonable
assurance about whether the Financial Statements are free of matenal
misstatement and whether effechive internal control over financial
reporting was maintained in all matenial respects Our oudits of the
Financiol Statements included examening, on a test basis, evidence
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supporhing the amounts and disclosures in the Financial Statements,
assessing the accounhing principles used and sig nificant estimates
made by management, and evaluating the overall financial statement
presentation Our audit of internal conirol over financ:al reporting |
included obianing an understanding of internal contrel over financial
reporting, assessing the risk that a matenal weakness exists, and testing
ond evc|ucrhng the desugn and operahng effectiveness of internal
control based on the assessed nsk Our audits also included performing
such other procedures as we considered necessary in the
circumstances We believe that our audits provide a reasonable baus
for our opiniens

A company’s internal control over financiol reporhing 1s a process

designed to provide reasonable assurance regarding the relability of

financial reporting and the preparation of financial statements for

external purposes in accardance with generally aecepled accounting

principles A company’s interaal control over financial reporting

includes those policies and procedures thot {1} pertoin to the

maintenance of records thal, in reasonable detail, aceurately and fairly

reflect the fransactions and disposihons of the assets of the company,

{11} provide reasonable assurance that iransachons are recorded as

necessary lo permit preparation of financiol statements in occordance

with generally accepted accounting principles, and thot receipts and |
expenditures of the company are being made only in accordance with ‘
authorisations of management and directors of the company, and

{1) provide reascnable assurance regarding prevention or himely ‘
detection of unauvthorised acquisition, use, or disposition of the ‘
company’s assets that could have ¢ material effect on the financial ‘
statements

Because of its inherent imitatiens, internal conirol over financial
reporting may nhot prevent or detect misstatements Also, projechions of
any evaluahion of effechiveness to future periods are subject to the nsk
that controls may become inadequate because of changes in
condihons, or thatthe degree of compliance with the policres or
procedures may deleriorate

PricewaterhouseCoopers LLP
tondon
March 15, 2010




170 Shell Annual Report and Form 20-F 2009
Royal Dutch Shell Dividend Accass Trust Financial Statements

INDEX TO THE ROYAL DUTCH SHELL
DIVIDEND ACCESS TRUST
FINANCIAL STATEMENTS

171 Statement of Income

171 Statement of Comprehensive Income

1710 Balance Sheet

172 Statement of Changes in Equity

172 Statement of Cash Flows

173 Notes to the Royal Dutch Shell Dividend Access
Trust Financial Statements

173 Note 1 The Trust

173 Note 2 Basis of preparation

173 Note 3 Accounting policies

174 Note 4 Other liabilihes

174 Note 5 Capital account

174 Note & Distnbutions made

174 Note 7 Audit fee

174 Note 8 Financial instruments

174 Note 9 Related party fransachions




STATEMENT OF INCOME £ MILLION

Shell Annual Report and Form 20.F 2009 171

Royal Dutch Shell Dividend Access Trust Financrol Stalements

2009 2008 2007
Dividend income 2,902 2,277 1,930
Income before and after taxaion and for the period 2,902 2,277 1,930

All results are from continuing activihes

STATEMENT OF COMPREHENSIVE INCOME £ MILLION

200% 2008 2007
Income for the period 2,902 2,277 1,230
Comprehensive income for the period 2,902 2,277 1,930

BALANCE SHEET £ MILLION

NOTES Dec 31, 2009 Dec 31, 2008

Assets
Current assets
Cash and cash equivalents

Total assets

Liabilities
Current habilines
Other liabilities

Total habilities

Equity
Capital account
Revenue account

Tolal egquity

Totat liabilihes and equity

/s/ Davinia Smith

Davinia Smith

Signed for and on behalf of EES Trustees Internahonal Limited pursuant
to a general trustee power of altorney granted by tloyds TSB Offshore
Trust Company Limmted {os irustee of the Royol Dutch Shell Dwidend
Access Trust] as further described in Clause 2 2 of a Trust &

Fund Busmess Admirustration Agreement entered into between EES
Trustees internattonal Limited and Lloyds TSB Offshore Trust Company
Limited dated Febryary 5, 2010

March 15, 2010

Heidi Wilson

Signed for and on behalf of EES Trustees International Limited pursuant
to a general trustee power of attorney granted by Lloyds TSB Offshore
Trust Company Limited [as trustee of the Royal Duich Shell Dividend
Access Trust] as further described in Clouse 2 2 of o Trust &

Fund Business Administration Agreement entered into between EES
Trustees Infernational Limited and Uoyds TSB Offshore Trust Company
Limited dated February 5, 2010

The Notes on pages 173 to 174 are on mtegral part of these Royal Dulch Shell Dividend Access Trust Financiol Statements
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Capifal account Revenue account Total equity
At January 1, 2009 - - -
Comprehensive income for the period - 2,902 2,902
Distnbubions made - [2,902) [2,902)
At December 31, 2009 - - -
At January 1, 2008 - - -
Comprehensive income for the period - 2,277 2,277
Distributions mode - (2,277} {2,277)
At December 31, 2008 - - -
At January 1, 2007 - - -
Comprehensive income for the period - 1,930 1,930
Disiributions made - {1,230} {1,930}
Al Decernbor 31, 2007 — — -
2009 2008 2007

Cash flow from operating achivihes
Income for the period 2,902 2,277 1,930

Adjustment for

Dividends received {2,902) 2,277} {1,930}
Increose in net working capital 1 - -
Nel cash from operating achivities 1 - -

Cash flow from investing achvihes
Dividends received 2,902 2,277 1,930
Net cash from invesiing activities 2,902 2277 1,730

Cash flow from financing achivihes
Distributions made 2,902 {2,277} 11.230)
Net cash used sn financing achivibes 2.902) {2,277) 1,930}

Change in cosh and cash equivalents
Cash ond cosh equivalents at January 1

1

Cash and cash equivelents at December 31

The Notes on pages 173 1o 174 are an ilegral part of these Royal Dulch Shell Dividend Accass Trust Financial Sictements
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NOTES TO THE ROYAL DUTCH SHELL DIVIDEND ACCESS TRUST
FINANCIAL STATEMENTS

1 THE TRUST

The Royal Dutch Shell Dividend Access Trust {the Trust) was established on May 19, 2005 by The Shell Transport and Trading Company Limited
(previously known as The “Shell” Transport and Trading Company, plc [Shell Transport]) and Royal Dutch Shell plc [the Company} The Trust is
governed by the applicable laws of England and Wales ond 1s resident in Jersey The Trustee of the Trust is Lloyds TSB Offshore Trust Company
Limited {registration number 77 48) (Trustee), PO Box 160, 25 New Street, St Helier, Jersey, JE4 8RG The Trust wos established as pari of a
dividend access mechanism

A Dwvidend Access Share wos issued by Shell Transport fo the Trustee Following the declaration of a dividend by the Company on the Class B
shares, Shell Transport may declare a dividend on the Dividend Access Share

The primary purposes of the Trust are to receive, on behalf of the Class B shareholders of the Company and in accordance with their respective
holdings of Class B shares in the Company, any amounts paid by way of dividend on the Drvidend Access Share and to pay such amounts to the
Class B shareholders on the same pro rata basis

The Trust shall not endure for a period in excess of B0 years from May 19, 2005, being the date on which the Trust Deed was executed

On February 5, 2010 [Completion} the Trustee entered 1n to an agreement wath EES Trustees Internahional Limited {the New Trustee) whereby the
benefit of certain chents of the Trustee, including the Trust, would be transferred to the New Trustee with effect from Completion It1s intended that
the New Trustee will replace the Trustee during 2010 in the period between Completion and the replacement of the Trustee, the Trustee has granted
the New Trustee a general trustee power of attorney as Further described in Clause 2 2 of a Trust & Fund Business Administration Agreement
between the Trustee and the New Trustee

2 BASIS OF PREPARATION

The Finarcial Statements of the Trust have been prepared in accordance with International Financial Reporting Standards (IFRS) as adopted by the
European Union  As applied to the Royal Dutch Shell Dividend Access Trust, there are no matenal differences with IFRS as issued by the
International Accounting Standards Board, therefore the Financial Statements have been prepared in accordance with IFRS as issved by the IASB

The accounting policies set out in Note 3 below have been consistently applied in all periods presented

The Financial Statements have been prepared under the historical cost convenhen The preparation of financial statements in conformity with IFRS
requires the use of cestain accounting estimates i also requires management to exercise its judgement in the process of applying the Trust's
accounting policies Actual results may differ from these estimates The financial results of the Trust are included in the Consclidated and Parent
Company Financial Statements on pages $7-139 and pages 159-167 respectively The Financial Statements were approved and authorised for
1ssue on March 15, 2010 by EES Trustees International Limited pursuant lo a general trustee power of attorney granted by Loyds TSB Offshore
Trust Company Limited as further described in Clause 2 2 of a Trust & Fund Business Adminstration Agreement entered into between EES Trustee
International Limited and Lloyds TSB Offshore Trust Company Limited doted February 5, 2010

3 ACCOUNTING POLICIES

The Trust’s accounting policies follow those of Shell as set out in Note 2 to the Consolidated Financial Statements The following are the principal
accounting policies of the Trust

Functional currency
The functional currency of the Trust s sterling The Trust dividend income and dividends paid are principally in sterling

Foreign currency translation

Income and expense items denominated in currencies other than the functional currency are translated into the funchonal currency af the rate ru||ng
on their transaction date Monetary assets and habilities recorded in currencies other than the funcional currency are expressed in the functional
currency at the rates of exchange ruling at the respective balance sheet dates Dtfferences on translahon are included in the Statement of Income

Taxation
The Trust 1s not subject to taxation
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[Note 3 continved]

Dividend income
Interim dividends declared on the Dividend Access Share are recognised on o paid basis unless the dividend has been confirmed by o general
meeting of Shell Transport, In which case income 15 recognised based on the record date of the dividend by the Company on its Class B shares

4 OTHER LIABILITIES

Other habilities include £525,602 {2008 £205,528) relating to unclaimed diwidends

5 CAPITAL ACCOUNT

The capital account is represented by the Dividend Access Share of 25 pence seftled in the Trust by Shell Trensport

6 DISTRIBUTIONS MADE

Distributions are made 1o the Closs B shareholders of the Company in accordance with the Trust Deed Refer 1o Note 12 of the Parent Company
Financial Statements for information about dividends per share Unclaimed dividends ecmounted to £525,602 as of December 31, 2009 (2008
£205,528], which are not included in distnbutions made Amounts are recorded s distributed once o wire transfer or cheque 15 1ssved Al
cheques are valid for one year from the date of 1ssue Any wire transfers that are not completed are replaced by cheques To the extent that cheques
expire or are returned unpresented, the Trust records a liability for unclaimed dividends and ¢ corresponding amount of cash

7 AUDIT FEE

Auditors’ remuneration for audit services during the year wos £37,250 (2008 £37,250, 2007 £35,000)

8 FINANCIAL INSTRUMENTS

The Trust, in its normal course of business, 15 not subject to market risk, credit nisk or hiquidity nsk The Trustees do not censider that any foreign
exchange exposures will matenally offect the operations of the Trust s

9 RELATED PARTY TRANSACTIONS

Shell Transpart, a signatory 1o the Trust Deed, 1ssued a Dividend Access Share to the Trustee of the Trust The Trust received dividend income of
£2,902 rillion {2008 £2,277 million, 2007 £1,930 million} in respect of the Dwvidend Access Share The Trust made distributions of
£2,902 mllion (2008 £2,277 milhon, 2007 £1,930 million) to the Class B shareholders of the Company, a signatery to the Trust Deed

The Cempany pays the general and administrative expenses of the Trust including the audit fees
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The regsstrant hereby certifies that it meets all of the requirements for Rling on Form 20-F and that it has duly caused and authorised the undersigned
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/s/ Peter Voser

Peter Voser
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EXHIBIT 7.1

CALCULATION OF RATIO OF EARNINGS TQ FIXED CHARGES S MILLION, EXCEPT WHERE OTHERWISE INDICATED

2009 2008 2007 20046 2005
Pre-lax in¢ome from continuing operations before income from equity investees 16,044 43,374 42,342 37,957 37,444
Tota! fixed charges 2,397 2,689 2,380 2,258 1,958
Distributed income from equity investees 4,903 9,325 4,955 5,488 6,709
Less tnterest capitalised 1,088 870 667 564 427
Less preference security dividend requirements of consolidated subsidiaries - - - - 7
Total earnings 22,256 54518 51,000 45,139 45,677
Interest expensed and capitalised 1,630 2,051 1,775 1,713 1,494
Interest within rental expense 767 638 405 545 457
Less preference security dividend requirements of consolidated subsidiaries - - - - 7
Total fixed charges 2,397 2,689 2,380 2,258 1,958

Ratio earnings/fixed charges 928 20 27 2143 19 99 2333
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EXHIBIT 8

Significant subsidiaries

Signihicant subsidiaries ot December 31, 2009, and Shell's percentage of share capital [to the nearest whole number) are set out below All of these
subsicharies have been included in the Consolidated Financial Statements of Shell on pages 97 139 Those held directly by the Company are
marked with an asterisk[*] A complete list of investmentis in subsidiary and asseciated companies and jointly controlled entiies will be attached to

the Company’s annual return made to the Registrar of Companies

Country of Principal
Company name % ___incorporation achivilies Class of shares held
Shell Development {Australia} Proprietary Ld 100 Australia Upstream Ordinary
Shell Energy Holdings Australia bid 100 Awvstralia Upstream QOrdinary
Shell China Holding Gmbh 100 Ausira Upstream Ordinary
Qatar Shell Gil Lid 100 Bermuda Upstream Ordinary
Shell Deepwater Borneo Ltd 100 Bermudo Upstream Ordinary
Shell Internatienal Trading Middle East Ltd 100 Bermudo Upstream Ordinary
Shell Omen Trading Lid 100 Bermudo Upstream Ordinary
Shell South Syria Exploration Ltd 100 Bermuda Upstream Ordinary
3095381 Nova Scotio Company 100 Conada Upstream Ordinary
BlackRock Ventures Inc 100 Cenada Upstream Ordinary
Shell Canada Energy 100 Cenada Upstream Ordinary
Shell Canade Lid 100 Canada Upstream Ordinary
Shell Canade Upstream 100 Canado Upstream Membershsp Interest
Shell Olie-OG Gasudvinding Danmark Pipelines Aps 100 Denmark Upstream Ordinary
Shell Gabon 75 Gabon Upstream Ordinary
Ferngasheteligungsgesellschoft Mbh 100 Germany Upsiream Ordinary
Shell Energy Deutschland Gmbh 100 Germany Upstream Equity
Shell Erdgas Beteiligungsgesallschaft Mbh 100 Germany Upstreaim Ordinary
Shell Erdoel Und Erdgas Exploraton Gmbh 100 Germany Upsiream Ordinary
Shell Explorohon and Production Libya Gmbh 100 Germony Upstream Ordinary
Shell Yerwaltungsgesellschaft Fur Erdgasbateiligungen Mbh 100 Germany Upstreaim Ordinary
Hozira Gas Private Ltd 74 India Upstream Equsty
Shell E&P Irelond Lid 100 Ireland Upstream Ordinary
Shell haha E&P SpA 100 ltaly Upstreaen Ordinary
Sarawak Shall Berhad 100 Malaysia Upstream Ordinary
Shell MDS {Malaysia) Sendirian Berhad 72 Malaysia Upstream Ordinary
Shell Energy Asia Ltd 100  New Zeoland Upstream Crdinary
Shell Nigena E & P Company Lid 100 Nigena Upstream Ordinary
Shell Migerio Exploration Properties Alpha Lid 100 Nigena Upstream Ordinary
Shell Nigena Ultra Deep Ltd 100 MNigena Upsiream Ordinary
The Shell Petroleum Development Company OF Nigena Lid 100 Migena Upsiream Ordinary
A/S Norske Shell 100 Norway Upstream Ordincry
Enterprise O1l Norge As 100 Norway Upstream Ordinary
Shell Tankers [Singapore) Private Lid 100 Singapore Upsiream Ordinary
B8 V Dordtsche Petrolaum Maatschoppy 100 the Netherlands Upstream Ordinary
Kirthar Pakistan B V 100 the Netherlands Upstream Ordmnary
Shell ABU Dhabi 8 V 100 the Netherlands Upstream Ordinary
Shell Azerbayan Exploration and Production B ¥ 100 the Netherlands Upstream Ordinary
Shell Cospian B ¥ 100 the Netherlands Upsiream Ordinary
Shell E and P Ofshore Sernces B V 100 the Netherlands Upstream Ordinary
Shell Egypt Despwaler B ¥ 100 the Netherands Upstream Ordinary
Shell Egypt N v 100  the Netherlands Upstream Ordinary
Shell Energy Europe B V 100  the Netherlands Upstream Ordinary
Shall EP Middle East Holdings B V 100  the Netherlands Upstream Ordinary
Shell EP Wells Equipment Services B V 100 the Nelherlands Upstream Crdinary
Shell Exploration and Production Investments 8 100 the Netherlands Upstiream Ordinary
Shell Exploration B V 100 the Netherlands Upstream Ordinary
Shell GasB vV 100 the Netherlands Upstream Crdinary
Shall Generating (Holding} B V 100 the Netherlands Upstream Ordinary
Shell International Exploration and Praduchien B V 100 the Netherlands Upstream Ordunary
Shell Kazakhstan Development B V 100 the Netherlands Upstream Redeemable,

Non Redeemable
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Country of Principal
Company name % incorporation achvibies Class of shares held
Shell Olie - OG Gasudvinding Danmark B ¥ 100 the Netherlands Upstream Ordinary
Shell Philippines Exploration B V 100 the Netherlands Upstream Redeemable,
Non Redeemable
Shell Technology Ventures B V 100 the Netherlands Upstream Ordingry
Shell Wastern LNG B v 100 the Netherlands Upstream Ordinary
Synia Shell Petroleum Development B V 100 the Metherlands Upstream Redeemable,
Non Redeemable
Enterprise Oil Lid 100 Umited Kingdom Upsiream Crdinary
Enterprise Oil Middle East Lid 100 Umited Kingdom Upstream Ordinary
Enterprise Ol U K Ltd 100 Unrted Kingdom Upstream Ordinary
Saxon Cul Miller Lid 100 United Kingdom Upstream Ordinory
Shell China Exploration and Production Company Lid i00  United Kingdom Upstream Ordinary
Shell Energy Europe Lid 100 United Kingdom Upsiream Ordinary
Shell EP Offshore Ventures Ltd 100 United Kingdom Upsiream Ordinary
Shell Explorction and Produckon Oman Ld 100 United Kingdom Upstream Ordinary
Shell Gas Direct Ltd 100  United Kingdom Upstream Ordinary
Shell Property Company lid 100 United Kingdom Upsiream Ordmary
ShellU K Lid 100 United Kingdom Upstream Ordinary
Shell Ventures New Zealand Ltd 100 United Kingdem Upsiream Qredinary
Pecten Camercon Company LLC 80 United States of America  Upstream Ordinary
SCOGI LP 100 United Stotes of Amenica  Upstream Lid Partnership,
Portnership Capital
Shell Daepwater Royalhas Inc 100 United States of America  Upstream Ordinary
Shell Energy North Amenca [US), L P 100 United States of America  Upstream Partnership Copital
Shell Exploration & Production Company 100 United Siates of Americc  Upstream Ordinary
Shell Frontier Ol & Gas Inc 100 United States of Amenca  Upstream Qrdinary
Shell Gulf Of Mexico Ing 100  United States of Amenica  Upstream Ordinary
Shell Offshore Ing 100 United States of Amenica  Upsiream Ordinary
Shell il Company 100 United States of Amenco  Upsiream Ordinary
Shell Onshore Ventures Inc 100 United Siates of America  Upstream Ordinary
Shell Trading Morth America Company 100 United States of America  Upstream Ordinary
Sheli Windenergy inc 100 United Stotes of Amenica  Upstream Qrdinary
SWEPI LP 100 United States of America  Upstream Partnershup Capital
Shell Venazuela 5 A 100 Venezuela Upstream Ordinary
Shell Compania Argentina De Petrolec 5 A 100 Argenbna Downstrearm MNomnative
Shell Austraha Lid 100 Australa Downstream Ordinary
The Shell Company Of Australia Lid 100 Austraha Downstream Ordinary
Shell Western Supply & Trading Lid j00  Barbados Downstream Ordinary
Belgran Shell 5 A 100 Belgium Downstream Ordinary
Shell Saudi Arabia {Refining) Lid 100 Bermuda Downstream Ordinary
Shell Bras:! Lida 100 Brazi Downstream Quotas
Pennzoll Quoker Siate Canada Incorporated 100  Canada Downstream Ordinary
Shell Canada Products 100  Canada Downstream Ordinary
Shell Chemicals Canada Lid 100 Caonada Downstream Ordinary
Shell Chile Sociedad Ancnima Comercial E Industrial 106 Chile Downstream Ordinary
Shell Tongy: {Beijing} Petroleum Chemical Co Lid 75 China Downstream Ordinary
Shell Tongyi {Xianyang) Petroleum Chemical Co Lid 75 China Downstream Ordinory
Shell Czech Republic Akciova Spolecnost 100 Czech Republic Downstream Ordinary
Butogoz Sas 100 France Downstream Ordinary
J P Indusirie Sas 100 France Downstream Qrdinary
Ste D' Exploitation De Stations-Service D' Autoroutes 100  Fronce Cownstream Qrdinary
Ste Des Petroles Shell Sas 100 France Downsiream Qrdinary
Deutsche Shell Gmbh 100 Germany Downstream Ordinary
Deutsche Shell Holding Gmbh 100 Germany Downstream Ordwnary
Shell Peutschland Od Gmbh 100  Germany Downstream Ordinary
Shell Erneverbare Energien Gmbh 100 Germany Downsiream Ordinary
Shell Hellas A € 00 Greece Downstream Nominative
Shell Hong Kong Ltd V00 Hong Keng Downstream Ord:nary
Asiahe Patroleum Company {Dublin) Ltd 100 Irelond Downstraam Qrdinary
Shell Aviation Iretand Lid 100 trefond Downstream Ondinory

Kenya Shell Ltd 100 Xenya Downstream Qrdinary
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Country of Principal
Company nome %  incorporchon achivities Class of shares hald
Shell luxembourgeoise Sarl 100 luxembourg Downsiream Ordinary
Shell Malaysia Trading Sendinan Berhad 100 Malaysia Downsiream Ordinary
Shell Refining Co {Federation Of Malaya} Berhad 51  Malaysie Downstream Ordinary
Societe Shell Dy Maroe 100 Morocco Downstreom Qrdinary
Shell New Zealond Halding Company Ltd 100 Mew Zesland Downshresm Ordinary
Shell New Zeatond Lid 100 New Zealand Downstream Ordinary
Shell Pakistan Lid 761 Pakisian Dawnsiream Ordinary
Pibpinas Shell Petroleum Corporation 67 1 Phitippines Downstream Ordinary
Shell Polska Sp 20O O 100 Poland Downstream Ordinary
Shell Chemicals Seraya Pte Ltd 100 Singapore Cownsiream Ordinary
Shell Eastern Petroleum {Pte) Lid 100 Singapore Downstream Ordinary
Shell Eastern Trading {Pte) Lid 100 Singapore Downstraam Ordinary
Shefl Seraya Pioneer [Pte} Lid 100 Singopore Downsiream Ordinary
Shell South Africe Energy (Pty} Ltd 100 South Africa Downstream Ordinary
Shell South Africa Holdings [Pty} Lid 100 South Africo Downstream Ordinary
Shell South Afrca Markeiing (Phy) Lid 75 South Afnca Downstream Ordinary
AB Svenska Shell 100 Sweden Downstream Ordinary
Shell Brands Internchional AG 100 Switzerland Downstream Registered, Voling
Shell Chemicals Evrope B V 100 the Netherlands Downsheam Ordinary
Shell Chemicals Ventures B V 100 the Netherlands Downstream Redeemable,

Mon Redeemable

Shell Lubricants Supply Company B ¥ 100 the Netherlands Downstream Ordinary
Shell Nederland B v 100 the Netherlands Downstream Ordinary
Shell Nederland Chemie B V 100 the Netherlands Downstream Ordinary
Shelt Nederland Raffinader B v 100  the Netherlands Downstream Ordinary
Shell Nederland Verkoopmaatschoppy B V 100 the Nethertends Downstraam Qrdinary
Shell Trodemark Management B ¥ 100 the Netherlands Downstream Ordinary
Shell Trading Rotterdem B V 100 the Netherlands Downstream Ordinary
Tankstation Explottatie Maatschappi) Holding B ¥ 100 the Netherlonds Downstream Ordinary
Shell & Tuecas Pateol A § 70 Turkey Downsiream Ordinary
Shell Caribbean investments Lid 100 United Kingdom Downstrearm Ordinary
Shell Chemicals U X Lid 100 Unmited Kingdom Downsiream Qrdinary
Shell Internatienal Petroleum Comgany Lid 100 United Kingdom Downstream Ordinary
Shell Internahonal Trading And Shipping Company Lid 100 United Kingdom Downstream Crdinary
Shell Marine Products Lid 100 United Kingdom Downstream Ordinary
Shell Trading Internahonal Lid 100 United Kingdom Downstream Ordinary
The Shell Company Of Thailand Lid 100 United Kingdom Downstream Ordinary
Equilon Enterprises LLC 100 United States of Amernica  Downstream Membership Interest
1iffy Lube International, Inc 100 United Siotes of America  Downsiream Ordinary
Pennzoil Quaker State Company 100 United States of America  Downstream Ordinary
Shel! Chemical LP 100 United States of America  Downsiream Partnership Capital
Shell Chemicals Arabna LLC 100 United Stotes of America  Downstream Ordinary
Shell Pipeline Company LP 100 United States of America  Downstream Partnership Capital
Shell Trading {US) Company 100  United States of America  Downstream Ordinary
SOPC Holdings East iLC 100 United Stotes of America Downstream Membership Interest
SOPC Holdings West LLC V00  Uned States of Amerca  Downstream Ordinary
TMR Company 100 United States of America  Downstream Crdinary
International Energy Boank Utd 100  Barbados Corporate Ordinary
Shell Bermuda [Overseas} Lid 100 Bermuda Corparate Ordinary
Shell Holdings {Bermuda) Lid 100 Bermuda Corporate Ordinary
Shell Overseas Holdings [Oman} Lid i00 Bermuda Corporate Ordinary
Solen Insurance Lid 999  Bermuda Corporate Ordinary
Shell Americas Funding [Canada) ULC 100  Conada Corporate Ordinary
Shell Treasury Hong Kong Uid 100 HongKeng Corporate Ordinary
Shell Finance luxembourg Sarl 100 Luxembourg Caorporats Crdinary
Shell Treasury Luxembourg Sarl 100 Luxembourg Corporote Ordinary
Shell Treasury Centre East [Pre) Lid 100 Singaopore Corporata Ordinary
Sheli Finance Switzerland AG 100 Switzerland Corporate Ordinary
Solen Versicherungen AG 100 Swuizerland Corporale Registered, Voling
Shell Finance {MNetherlonds) B v 100 the Netherlands Corporate Ordinary

Shell Internahonal B V 100 the Netherlands Corporate Ordinary
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Country of Principal

Company name % incorporahon achvihies Class of shares held
Shell International Frnance B v * 100  the Netherlands Corporate Credinary
Shell Overseas Investments B ¥ 100 the Notherlands Corporole Ordinary
Shell Petroleum N V * 100  the Netherlands Corporate Ordinary
Shell Treasury Netherlands B 100 the Netherlonds Corporate Ordinary
Shall Enargy Investments Ltd 100 Unsted Kingdom Corporate Ordinary
Shell Holdings {U K ) Ltd 100 Unded Kingdom Corporate Ordinary
Shell international Investments Lid 100 Untted Kingdom Corporate Ordinary
Shell Overseas Holdings Utd 100 United Kingdom Corporate Ordinary
Shell Research Lid 100 United Kingdem Corporate Ordinary
Shell Treasury Centre Ltd 100 Umited Kingdom Corporate Ordinary
Shell Treasury Dallar Company Lid 100 United Kingdom Corporate Ordinary
Shell Treasury Euro Company Ltd 100 Urited Kingdom Corporate Ordinary
Shell Treasury UK Lid 100 United Kingdom Corporate Ordinary
The Shell Petroleum Company Ltd 100 United Kingdom Corporate Ordinary
The Shell Transport and Trading Company Lid 100 Umted Kingdom Corporate Ordinary
Criterion Catalysts & Technologies L P 100 United Siates of America  Corporate Equity
Pecten Yictoria Company 160 United States of America Corporate Ordinary
Shell Petroleum Inc 160 Uniled States of America  Carporate Ordinary
Shell Treasury Center {West] inc 100 United Siates of America  Corporate Ordinary

E5
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EXHIBIT 12 1 '
t, Peter Voser, cerhfy that:
1 I'have reviewed this Annual Report on Form 20-F of Royal Dutch Shell ple {the Company},

2 Baosed on my knowledge, this report does not contain any untrue statement of a motenial fact or omit to state a matenial fact necessary to make
the statements made, in light of the ercumstances under which such statements were made, not misleading with respect to the period covered by
this report,

3 Based on my knowledge, the financicl statements, and other financial information included in this report, fairly present in all matenial respects
the financial condihan, results of operations and cash flows of the Company as of, and for, the periods presented in this report,

4 The Company’s other certifying officer and | are responsible for establishing and mamtaining disclosure controls and procedures {os defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over iinancial reparting {as defined in Exchange Act Rules 13a-15(F and
15d-15(f)) for the Company and hove

* Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to !
ensure that material infermation relating to the Company, including its consolidoted subsidiaries, 1s made known to us by others within thase
entities, parhicularly during the period in which this repoert 1s being prepared,
= Designed such internal control over financial reporting, or caused such internal control over financial reporting 1o be designed under our
superviston, lo provide reasonable assurgnce regarding the reliobility of hnanciol reporhing and the preparation of financial statements for
external purposes in accordance with generally accepled accounhng principles,
= Evaluated the effechiveness of the Company’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation, and
» Disclosed n this report any change in the Company's internal control over financial reporting that occurred during the period covered by the
annual report that has materially affected, o1 15 reasonably likely to materially affect, the Company’s interal control aver financial reporting,

5 The Company’s other certifying officer and | have disclosed, based on our most recent evaluahon of internal cantrol aver financial reporting, to
the Company's auditors and the audit committee of the Company’s Board of Directors {or pessons performing the equivalent functions)

= All signihicont dehicencies and motenot wecknesses m the design or operahon of internal control over inancial reporting which are reasonably
likely to adversely affect the Company’s ability to record, process, summarise and report financial infoermation, and

» Any fraud, whether or not material, that involves management or other employees who have a significant role 1n the Compony’s internal control
over financial reporting

/s/ Peter Voser

Peter Voser
Chief Executive Officer
March 15, 2010 :
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EXHIBIT 12 2

I, Simon Henry, certify that:
1 | have reviewed this Annual Report on Form 20-F of Royal Dutch Shell plc {the Companyl,

2 Based on my knowledge, this report does not contain any untrue stalement of a matenial fect or omit 1o state a material fact necessary to make
the statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by
this report,

3 Bosed on my knowledge, the financial statements, and other financial information included in this repon, farrly present in afl material respects
the financial conditien, results of operations and cash flows of the Company as of, and for, the periods presented in this report,

4 The Company’s other cerifying officer and | are responsible for establishing and maintaining disclosure controls and procedures {as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e}) and internal control over inancial reporting {as defined in Exchange Act Rules 13a-15(f) and
15d-15{f)) for the Company and have

= Designed such disclosure controls and procedures, or coused such disclosure conlrols and procedures to be designed under our supervision, to
ensure that material information relating to the Company, including its consolidated subsidiaries, 1s made krown to us by others within those
enhtres, particularly during the period in which this report 1s being prepared,

= Designed such internal control over hnancial reperting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financtal reperting and the preparation of financial statements for
external purposes In accordance with generally accepted accounting principles,

= Evaluated the effectiveness of the Company’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluahon, and

= Dusclosed in this report any change in the Company’s internal control over financial reporting that oceurred during the peried covered by the
annual report that has matenially affected, or 1s reasonably hkely to materially affect, the Company’s internal control over financial reporting,

5 The Company's other certifying officer and ! have disclosed, based on our mast recent evaluation of internal control over financial reporting, to
the Company's auditors and the audit commitiee of the Company's Board of Directors {or persons performing the equivalent funchons)

= All significant deficiencies and matenal weaknesses in the design or operation of internal control over financial reporting which are reasonably
likely to adversely affect the Company’s ability to record, process, summarise and report finarcial informohon, and

» Any fraud, whether or not material, that involves management or other employees who have asignificant role in the Company's internal control
over financial reporting

/s/ Simon Henry

Simon Henry
Chief Financial Officer
March 15,2010
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EXHIBIT 13 1

In connection with the Annual Report on Form 20-F of Royal Dutch Shell ple {the Company) 2009, a corporation orgamised under the laws of
England and Wales for the peniod ending December 31, 2009, as hiled with the Securtties and Exchange Commission on the date hereof {the
Report], each of the undersigned officers of the Company certify pursuantto 18 U 5 C Section 1350, as adopted pursvant to Sechon 906 of the
Sarbanes-Oxley Act of 2002, to such officer’s knowledge, thot

1 The Report fully complies, in all material respects, with the requirements of Section 13{a) or 15(d) of the Securities Exchange Act of 1934, and

2 The infermation contained in the Report farrly presents, in all materiol respacts, the financial condition and results of operations of the Company
as of, and for, the periods presented in the Report

The foregoing certificalion 1s provided solely for purposes of complying with the provisions of Section 906 of the Sarbanes-Oxley Act of 2002 and
15 not intended to be vsed or relied upon for any other purpose

/s/ PelerVoser

Pater Voser
Chief Executive Officer

/s/  SimonHenry

Simon Henry
Chief Financial Officer
March 15, 2010
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EXHIBIT 99 1

Consent of Independent Registered Public Accounting Firm

We hereby consent fo the incorporation by reference in the Registration Statements on Form F 3 {No 333 155201, 333-155201-01) and the
Registration Statements on Form 5-8 (No 333-126715 and 333-141397) of Royal Dutch Shell ple of cur report dated March 15, 2010, relating to
the Consolidated Financial Statements and the effactiveness of internal control over financial reporting, which appears in this Annual Report on
Form 20-F

/s/ PricewaterhouseCoopers LLP

PricewaterhouseCoopers LLP
london
March 15, 2010
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EXHIBIT 99 2

Consent of Independent Registered Public Accounting Firm

We hereby consent to the incorporation by reference in the Registration Statements on Form F-3 {No 333-155201, 333-155201-01) and the
Registration Statement on Form 5-8 (No 333-126713) of the Royal Dutch Shell Dividend Access Trust of our report dated March 15, 2010, relating
to the Royal Dutch Shell Eividend Access Trust Finoncral Statements, and the effectiveness of internal control aver financial reporting, which
appears n this Annual Report on Form 20-F

/s/ PricewaterhouseCoopers LLP

PricewaterhouseCoopers LLP
London
March 13, 2010
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