= kAL B4 A PR A ]
2019 EEHSHAME

[E KRB A IR AT CBURfERR “ A7 ) KR EEATEZR . i
A B AR IS 5B AR SRR — 5, RZIHA IR BIESC B
b R IR, 3 BRSO R [ 5, At 2. BRI S5, LARR Al
KEMDUE. Bk, FATEE L BRI MR TR 6. &4l
EE NERANERER” NAFIERMEM, M RAEEC. W AR s,
BRIEAT A 22 54T, BAE B R SEFISEI AT s 7 2 5r IR %, VAR 5 TAER
3 X iR 55 et e AT A S

DN E)VAAG SR ST AE B JEUN, HEHE 28 G A 2 T RF SR R AR B OR P, DA SO 2
AR BN B %7 55 M A OGRS RA: 2 DA R AR B
i ARG N EHE S . SRR, IR & & T A 2 7 AR,
(A Nt 7y B2 DAL 32 44 07 B, (R RIAE AR S AL = o IRSS KAk A & R 7 T
A B4

ARG 2w 2020 5 4 A 22 HAIFH SR CmEH 20 - bR a W 3Gl

F—E RESEMAN RS

— BEM R

() e M 5e 8 n rlR B A

A RIS (ARREY  GEFFE) o CETARNGERAEN) S5HH 0
P REVESCR R 2R, AL T A RE IR EE M, B TS Ak
SN 228 i B AR E N H SN .

NENAE LA IR K 2 i s AU BSOS S 2 e B L
s RN E E NN BBV S ERIE NIRBEL M, 548 Z A
W AR HIEE. B, REBLE,

) [FIF AT AR ORI PO AR, S A 4 1A NVR BREE R B AT 2 A U A
AR AR RIA R, AR S ERT AR (AR EAR) A SRR TIE R, TE
SIEATEBERST, HE “IRS S, Bk, NIRBEE GRS E



HAR, MHLE] - ORRE T X I AR RGN IR & A AR G

AFEES TREFNRAS. KESEIERAS . S ERENS. 124
AU L SIS LN as 2 =) (#9389 B R B AR, A s #Efhdid &
WA K HEIS TR, NS LAESARMNEESEE., NEREL. K
FERURIZE T TR T MSL R, AR T AR ISR M REAL AL AL .

ArHE PR ANRIEAEARE) o (ETARNGEELNY . (EHA
F FEAEAR ) SAEEM VST SO RE, 2019 FEEARIFEHIF TIRARKR
230, BET AR (ER) F30M. WAL, BFSRIEFHFE (A
FEY L (AFFERR) SR RO SO R . BRI () S5 AT
FRIT DLAE T 2 mR S A P IR AR K e 9t BT IR R AL i A R AR R 2 3t
B SCICER 15 T, SRHL T B3 AN 28 4% S AR 4 A 1 7 ACARI T AR/ N S R

2019 4FFE, AR MR B RAE T T B R BT, @i R AR R
B AR K2 FIEHE RSB R A SR W T I E 55 2 Fp 7 200 A A
I RIA BT T B, ARREE T AR PSR A E G AWM. 2019 41,
A FSILHTE 6 el HBCE 19 T,

(=) FRERERIG AR, A 14 I AR R 2 AN 52 4155

NAEE B SRR SRR FER, a0 mX R R, R SR
HENF KA. (AFFERE) & CRE=4 (2018-2020) 4 £LEIHRFIKID
5 RN 43 BCIBOR (R 263K 3 2 e e 507 B FE AN AT S 1k, 8 T IRAR X A F £
B B AT I

NEV AT, TEREPAT FIRTE 3 BCIAE CRE , FEI4 7 I 2R I B2 A R
w5 AR LR E . AR 20184 B/ BC 421, 511. 25 /570, 7 A SE LA 4 I
FIE 12, 94%.

20194F6 1, ARMEEMAN SN P ReRBERE: 97, AFAEREH
Mg AR HER . AFIEE N IR SRR A TR EL, TR EBR TSN A F KR
RIAFT, BERAE AR Bk, ARREEMRBL, Wshit. 525 fee 5 06
TRbr A2 B R ERA L IR E R A 7 A0 € o B BKRHE BB i e NI ML
B TR IR INBREG . PBE R AR S AZ Ol 5 (AT R 5 40 8, T3 v i R 1 1 Tl b £
Ak, AR L A AR

(=) IR E R RERGYEY, TRIEATE S EE L%



L. AFFERAERR (CAFREY « GEFRED) « (RIINEHRZE S BT BTl
WY « (EWAREBIEBEHEINEG « (GYIRESHE S BN AR BT
MVEIZERR T AR (E RS R R Sk, . s RIZsR, e
NEME RIEFRAT R, VISLIBATE B F 5, UAHORE BB e, . &
I\ TEREFI N, RIS A AR BT #5528 00 S, AL 2T o A [R) 453 8 2 ik
PSR S T KA

20194E %, AFEHREE B FEMES (http://www. eninfo. com. en) L3 F&
15 2149, Jeit. dER. BVEHIG A RIMEERHIL. SFERSMARE LGS
TUHEAT 7893 W45 88 » AT A R BREAR AN B T 348 A R4 B I8 TIRE
A 5 IR 190 B BT AT B DR S PR R 155 100 o AR R IINAE 25 52 5 BT S 9 R B A A A 4
R, AFE2019F G BIFEEIFEINA (REFI .

2+ 2019%F B, ARIAWOINGRIL 58 X R R S 4Ey, mid A S, kil
i (0591-87307399) W EuiBIoe. ARIE ML, G AR S Z FhRER
Wettidh A mlR FeAs B R SR # AT Rl A “ Hah b ——ERkRHE” X
— BRI S W EAR T E TR S A, K R AR A R EE, IR
KA T LM, WIE S5 GHEEE, A 2019 I BI#% 55 $2 17199
o, RGN R A AR IK100%, FEAR A BT A R Ph4x2018-20194F FE R B K
REHVM P AT S R ELONA (BEHFDD .

NFEPEAR R FAR T B BR R RS P TAE R A, A FIAEE 5 M BT
T BBRRERY B, T M ESR. WESRTET, R, CNE
L oWiE” AL, RN AT AR S 2, BT IRBEINE . R RS
B HEPR BT AT, ORI ORI B I AR G .

2019 fFJE, A FLEL BB H KRR B FG %00 T 2018 4Gk & B 42,
AFEREL, MERERERESD ., MorHEHERN S KRR H GBS TR,
T OREL R E TR T AR 1% Il 2019 4 7 H, AETT R 5#H
RN ATTI L T RN Al Ol KBRS . B RGL. AT RRSR SR S B3 AT O
IR, AR ST 2019 FAREEE X B w5 # S HiEs). [,
TR S A R LM . BB SRYT 11 AR, SINA R RITRR B T
ORETSY , FFFEA R VTR G 38 2 BRI RN . H.3) 55548 € 5 B ikER
P, D7) RIEBEH TSR, RIEE BRIEE AT AT,


http://www.cninfo.com.cn/

I, AR AhEE B TE AT 1 B0, T RER T TIUE IR
N AR

= B E RS

) BURARRE R WS E IR, DR RRAR B S s XS A T BRI 55
DS, PR BTN 2 RS R SR, 2 R LIOK, 24 =] (B A R S DR RFAE AR
Ko o w (R e B AR AN SRR R (PR Y, AR R T K g Rid e,
789375 B8 T BN I EE R A » I T AN B 1535 FL AU e AH 5% ) B KA
B RSN & R BT 555 .

N RGBT AR E AT K RE L s SRk 2 —, s B TRAR
100 “BITHEEE,” , AFAEHERILR.

BoE RIARRY
—. RERTHAEENEE, RAMTESEKHTH E

N AR (FERE) IR (CiahERNVE) S RIEEEMIIIUE
SHA R LA (GishaRD) » FE TERIT. R, RS RE, E573)
24 PAERIRE . Ak o ORBE S D5 T ™ R AT T 1B SR E A e o

NEAE CATRE) M (AR FERE) K, maa IR TR KRS RF 2
rad 2 FIR AR S, HARPI LI ERHF 2 MAEEEEND), JFRRHEIR
B AR IR TARER R 2T AR S IGE R, 7o frfs 1 L S92 -

= BARTIHEMARRE, REFETE SR

Nr) R G TP AR R IR A T R AL E, AERRA I R TN
H E2 IS IG5, RIS SISO R 7] 52 T30 flgsg et
& RN GHMEE T 2B ZE IS, K5 Lol A R 5 5 I i 3 57
T ITAR A,

NEREIEST T (R TIRFIIEEE), FEREE I, BRRAR L
BARN R B RR RS H AT, s i LA AT I, AR R TSl
55 UETR VAR WSS DN NI RE SR, AR 5% AR R SRAS W 250t i b
A NPMP AR R REE . HE 0 T2 IMAFRISER R, AMEDY B TR
T HEZRIERHLABE 2 7] 5 TAERT N NP R R G RE TR, BEAE 21
TR WS, BRI A ME S, BT BRI

0



JA S BTN S VRS

2019 £ 4 H, w4 B AOAR SN B T2 Be B0 il e e 2 RN 5 2t 2 4,
JREN“ =017 A5 TR, HeshtaE M B T AR Gk L& #E it — BRI R,
PSRRI VAESE & - YA L) ey Y < k2 N1 | N AN (SR IDAT

=. BERFNITEREE, KB “AF. RE” Kl

NEPER R A7 BAMSCACBER S, ARME AR AT 5 AR A

AR, vE A WIRE P R WA RCR . AR IEIE 2RI R, W T — B
L AFE PHEN AT AE R ) b S ik &, I — B8O T B

AN DI B2 D B BAKE e DAl e ATEE 5 g o U A AR A

On ) MBI DL L - G AR RO AL RAE X, B E A AR AR ot
PIT AR SR g A2 3 55 AR A DX 55 (2 3k H R R Y s ZU R AL 2 DU, 180
TR T BAT A R B, A0 7] IS A e, O 2 7] s A% 0 58
F ISR
NAVEIEEE . SR AL, 5 TR . AR E TR, &
AL N 5E 2 ORAN ST BN ORI A, G103 2 A TARREL; R B 6 L%
BEREI, WP S EgRSE . R AMEL R e N AR A
F M AR, SR T R AR AL URE o

M. JFREEERRIES, BfF “DANE” HAKXBHE

A THIRCRRIERE T 50 T AR 3RS SR, R AR S 5 TR
AR T EEAE . AR AT R RS, Wl 8k E S B
M BOFME . HITRRIR AR 3 0A A TAER B WS F5 o w0 B3 TV I
M, N AR AR AR EIREE o, Rt SE LR
MEET 5,

2019 5 10 H, AFIJFRRAHE FLEE 70 {530,

GIpES
EH
A



20194F )%, AW R TATIESS ) TAE . PRORAEEISHE], JTRe 1 lkizzh o

FRINESD, BRI 10 T [ UMERE 0 5 B

NEEMARS R T IES, R\ 7R TR, F5 7 RTR AR, 1
T AL EE R IRAMERSERK, e T RFHKR,

B=2 BN, BPANERERRERAY
DA PR AT T ML TE FE AN 2 Al BRI 52 R DR 2 7 A B

RIFHIMEE BN LAER, MNTR=THANELS (B SER L5t
X BOREE. RITAZE S ERSE, RERBUE 5 TAGEM . ] 2 #
CLEAS IS, X 28 =5 AR 2 3G jl i 2 R 7 2 A0 7 3 25 A i e g ¢ 3
Zf)

AE NG TREAERAT, BT “ufE. S PNIEeE” f47 e,
Iy T RSy Ko B, B M AR s s weE

cnmf
=¥ F xﬂ
www_chinfo.com.ch



MRS AL TE W% S R R A AR 2 A RIE AR R P EL, J TR T R
FUEKSZ,  FFEREE P 1 S it RS At e sk

—. FERREH RS B Z A

N FIRHE TS0/ TS16949-2002F11S09001-2000 i S & HAK R HI1T T (FiETF
MY, BIE BRfE T A FRRE TR B AR, BINE TR E A R R
AFIRZRE I (BTRE TN, @50 Vbl & 5 F R e 26 ot 245 i 7
Fo, B AR IS AN R AT T A s, $EE T A RIS
MEHRRE Sy, G987 A sE 4R T

= PR T

AE AL TS, HIE T (WBERIE BIME), B T R,
KIGJFE N bl A w AR R A TR, BUE TN L ATA THED], 5 IEAE
TN NFA N S UL R R i o MRSk AT SO AL 48 R G « AN IE 2458 By i L i =
A

ONERESL T IR BRI I A5 SN AN AR /N, MR R I M4 5 TIT A
SRR MV I UL AR (A DR i, 456 ) IR AR SERR, 4R SRR NHERE IR SR
WA B IR, EEIFAEBE A N BRI A SRR
OV i ) S8 ) =7 THI ) A

NERRNIT VLR BT, LREBE MEIREE, I G s 1 7 E 4, G50
TR TAER) B A 3 ol AR, 1A RO IS L, B
A% SE LA o B S5 2015 AR, 2047 J5L D, 2 HRIRR, A 0 P PR 4 H B 1 i,
BT RS RN ANBERA, AFESHE, B HEEEHEE.
HAF (RA) Sb AR &S EFR BEEFSME] TS BOLR% T 07
2, WEERAENRE . RIEEEaMEN, 456 AR5br, B2
NS E AT A IE S5 G AT A B & B AU E A ALAE R, 2 E1K.

=, SHNE. ZFABRERIPRA

NENRRLF VR S, i R RA A R L 5e g Iy R JAE 56
PV I i, AR FEAR M3 27 e P 3R A ) N A BE 22 L AT BE 22 K 7 F 37y 5 B
LR AR AR TT S R 2 05K, Kb 55 SUEHE T TR R I A RS

AFIA ER G weit BgEH g DU E S S AR BB F I35,
PRI [ RS, N R TR TT R



HeF % FIAE HLAE A 55 U FORCR I, A 2019 P EBERORFE R L,
NEAG T CFEREERIR SR KT, XN TS 13 G IR
i
BUE FERPETHERR

DA VRV ZR 5 AR 55 R AL, RARREIEHAL . RT5 RWHsu lk. %
FLLK, A F]— BRI T A S BRI o 2 =] AP H b g il b Ho
I RERE, JFAE T3 LR BRATT 2 7 R B REIEM I 280 s v (177 B o

b RS REF N R RN EE &, S5 RFWR R BET R 5E, 1B
FEHEB AL REJRHEFERE . SEDU AT FF SR SR I B AR . AR BRI T2
756 [ BRpm v AR B BAA ZOR R 3 A W B ORI 5 7T KRR R BUR - 4> w3l
B, BRI ECE, m A R TRMREIR, B ANR IS, &
WA A2y

AT CE BT M TR, 780 FIHIUUE AT,
HERE R A TP ATAA, KRTL T AR MA, T8 17 AGKFES . 15 9% A
IS 2 2 FHY, i ELARIR> T B A SRR B B R 7 NS A 2 e 2k RIS B
RIS M AFRER AR FIEAM AT A I ARSI A A,
7R

NEV R B HATEUER . S 60, AT 48— 9%, HE i1k
TS, AR AR 280, b MR, ZACIEs T, 55 T
A TAER — B 5t .

N oy BRI ERAL RS AR, A AR, JREHE LA AT 4E
I, MDA NSO EER, SoE AT AN,

=t

Ay

BHhE AERRANHSARFIL
AR IR T AL 2, kA 2R MR T 2~ FEE MRS ME

WL, L2 OIE BERAT bk fir BRI A 2 SR — Pk, DLE SR JER
Wi AV B3 T 2 Bk, AR S AR T AR S5 R BEEA TR R -

2019 FEE Z KIS 56 7k PRI K i, BRI SIBE AR
H, AR 5G. VBRI JEANG, DARRMER T 2B P a” IR,



5G IBAE MBI BT VIR, BEEM . N TR RS KEGRSEEOR, WA
e HE G AT, TIEMIRNAEE TG, AR m ARKE A R, Bl B 508 E Sl
R o

2019 4F 5 H, HZJmerrh B e ERMN G I, K 56, PIEKIRIAE
BIH S FH BRRAE AR M Uk 2 e o JE HH o AR DA 1B P 8508 DD IBG IR B R 5 il 55 it
T, A E)A% 5GP AE R eSS I AU ) AT BRI BET N e FE . 4,
RN FRBE T ARG 2= (1) 22 7 RGBS AR 55 ORI A, R FH S R P X 8 P 42
AR, BRI TR A bzt . Zigit . MM RSN,
I TR T N BRG] BRI A, IS 1A R T RN R e Y 4
BT A RORRE 3R — R Pk B R R PR D) SIS

A R T 22 B A2 [ kR4 7 i M ASE B 18— R AT, 2 2 = RS A A=l
Pk B ARET P+ TR+ HEAR AR B E SR sC L e 7
RSN Py S W LT MR s N R oA AT AN S 76 W i 22 % DA B M R TS A B s
B\ PR A PR B &, IRTEHA FEOR RS 618 e

B R T2 e 78 70 M) FH A JR 3 A R T s R R VAL 207 i BN R P RS AR S 1
BUE, 3B BUFKT, Ak, A7 IR B TR S e ) A R T K R
HIN RS &R

—.  EFEREN, BITABANE XE

N AV HIEAR I RN K R JBAT 050 55 NARFIAREER 3k 1) X 55 fidide
TR ED . WEIKE. RS IR B, anse w55 AL o0 Sk 2 =) ) A2
ZE DA BAT I 550 B (K i, R4 SO e 4R R R AN BTk .

= B AET

cninf%
E#ER

www_cninfo.com.cn



20192 H21 H, KR 4 5512w KB 28 DU OGRS o R Al
E, N FE KR A 2R — 2085 B S E R AR 2

AR, ERKRHZ IR ATt SRR, SRESYE” MR OIET LS, S
B CRIPEL PR, KREAR” SRR, INREFR J1FE. B AT m A SR AL
[ R R 1 A oR 7 2 AR AR T BN g 2 ] 1) 77 L E B O AR R D) £ (K S0 i s 2
RUFT N R (125l

=. Rtplv AL, ZFEHESELET)

AR BB E ) 4k 2 R 2 AR SR A S ST sl ik, FEBDARATY 1 gtk o . 22 2 A0
WL FEERGRE, QK. 2019 FEA R TIZ IR E LA, G X ISt
JE S0 T TR

2019 4F 5 H, AnS5EMATELE NRBUNF (BT EPRELEBT 25E
TORTIE “ =01 B A RHEE” RIS AT, LA R4 B AT AR M 2R
LAERE R IX A, SLEETIE “ =01 B SRR A e ANE. ReD,
PRERR G P ANA IR AT A AE . R F S BRI, sk
BHERIEBURE . AN BOR LUK b BE 5 45 % 77 TH I REM 77, W51 58 2 (R AL
QTR NSRRI, SERIFTIE RS 2 PHAE RS R F R LR BT &,
&ﬁﬁﬁél%mﬁm“:UﬁﬂﬂA”?ﬁlE FRALEE 2 5l A

A?Hﬁ%ﬁ?%%% RN, R N SR AR AR B AL, fR kiR N R AR,
AL AR TR .

cmnf.«',
F W& ﬂ
ninfo.com.cn



VU, FEUEERR

A B B D “IRRPGE . RS A B ERTEAE, 2019
G, BEBNETIR NS HIILTE 62. 06 5T, BBLTTIR 24 A% 1295 A

AR AT “QIEME, FHRAES” MBS, AOSKRS It A I, I
[ B3 PR M X R B T2 B R D VR S & U B F U, W DR AN AEAT AT — 4 2T TN 2
A R ME TR s RIS 22 AL ST A AT & P % 2R B R 5 3, BN
N5 )LE, A% FEALRKRRES KE.

JE SR R ARYE KA B s SRR, £E 2019 FEREMERRTT AR SR |,
B RHBE I ARG IR E SR AR, VS B EOR, Hk
B8 VR X BT I 5 B ) 2 A A e A 7 R HE

fi. BEAFGE

WRIEIRINE TR A 55 Fr « UE MG 2 S AH CEE T TSR B, A ml RS I
JEAE BRI FE TR AR, BT 7 (AR FAE) (AR TFEUHRD)  CGEF S CFHMND
(EFHMPTIERIE) . (REEXAREEHE). (F B EHBE). (T2
AR RE ), ARAEE R, AR A R AR TN T O T R RIS AE OC

e

7

BANE B
TR 1 g ME— H AR A4 G B , 3B D I smat N8 i 57 PSR 34
B AL 2 IR DTRk2 2 7] AT AL & ST TH 1 H bR o 2019525, 2~ mAE IR At P
BRI FRES HR Aadlk. RHEIRIT SR Ak & ST A T
w2 IR, MXTEECen TEZNED, Y5 (ElarttaitEiEs)
FHESRA L, e AP SR A e, AR AR S BUF T

ke BRI AP B BOBT R B SR 2 5 S IR S A,
TR S R 5

=

D) 2 BRI R S A28 B 78 0 AR B 2 7] B R 5 A AR AR AR E A 22
FEAAA R AR 700 20205 22 FDRE 4R S 22 7] (1) R s A Al R 2 ST E
A, Rtk 2 SRR R R AL F 2~ 7] B B R A &, AWres
NS FTUREEA R, CEAT AL T B T & 8 M J ) &S0
T, (EHEAFET ST, AER .



] kAL B 4 B BR s i EE e
2020 F 4 A 23 H

cninf%
BN

www.cninfo.com.cn



	2019年度社会责任报告
	第一章 股东与债权人权益保护
	一、股东权益保护
	（一）提高及完善公司治理结构
	（二）持续回报股东，全力维护股东利益不受损害
	（三）加强投资者关系建设与维护，严格履行信息披露义务
	二、债权人权益保护
	一、保障员工的合法权益，来自规范合理的用工制度
	二、提升员工的个人素质，来自持续完善的培训制度
	三、营造良好的工作环境，来自“公平、宽容”的企业文化
	四、开展丰富的员工活动,坚持“以人为本”的人本思想
	一、严格控制服务质量和安全
	二、开展反商业贿赂工作
	三、与供应商、客户搭建良好的关系
	一、 遵守法律法规，履行纳税人应有义务
	二、科技创新
	三、提供就业岗位，缓解社会就业压力
	四、精准扶贫
	五、完善公司治理

