Wi E (RED BREHERAF
BRERREEFE

F—F BN

2% R (ERBD BRBARAR (BURER “2aF” ) 5%

PHE AN AR T H B 15 ST, e A RABAi ), DISEORIIBTE R Al
NP E N EEN R, A w5 E 2 K FasE . AE I Rk

R, R CPRNRIMEAFE)  (PRARILHMEIERE) « (bW
AFRERFRRZEHTAERRG) - CRIINEZRAE 5 P2 By - (RN fifR
CCETRD 7O (RYNEFRARZ S P Bl AR AR E TR SR 1S —— R
BT ARRTEBIE) A R L, BRGSO (IO (BERED Rfr
ARAFFER) (LURER “ (amER) 7 ) KIE, SGaARansLhrEil,
fil] R AR

Bk MRERRAEHEHA P B ER B AR FEHER. B3
AP SRACEESE TAR, Inom 5 #5083 LB R o 2 (0] VAT, 3t vt 5 0
NEVHT T REAAE, PRI~ "G B A B AR B, SRl BB 9]
BT E L DRIBBE H A RS S

B AFRBEERRFEH TR LG AT AR, ATFRI, Hk.
HERf . SCREH S SR SR 2 W] B SEBRIR DL, B S AE R B DR AR Bl H BB R
MR AT E ARG L EAL R PIBTE R KA F B S AT A A A%
O TTATE P B 7R S5 e A JE 3 e U B P e A I 5 S LA 2 A e A7y
AT N

BT BEEXRRETENER. EXFENETERNR

SBI% BT HRRE B H KR

(—) BESLIE RS #5838 XA VAl S AN AT L, (et A m) S35 2 1)
MIRVERAR, HBEBBEE X A A R0 TIRMEGE, FFRIFINIR S 3R

(=) FESLRE ML M3t 8 2 Ak, SRAF I I T3 50 FF

(=) RS HRGTE . BERGTE Pl A,



(P fredh 2 w] B4R A e KA 2R W 3 A IR 2R B P

(HD A RS BIEEVE, SaEAraH.

Rk HRERAEHMNEEAFN

) ERUPEIRI . 2 Rl B0 R AR S BN S AR IR B AT 15 S35 55 2k
fifi TR, RF G RO R SOVE S AT VAT B AU AR
PR BRI B, DA AT b5 3 T8 < R TE AR Y AN AT g

(0 PEEMEIR . AP R B R R E BIG B, N =2 PS8 e A #5058
#, RHAT IR E S SiEshEEN 2. SEOER .

(=) EFEIRN . 2RSSR H R R E BTG, WA R
HEEBL, S BB 5B YRR

CPUD RSP A5 BRI o 24 ISR BT ) R BRI B i B = E S . iR
2. Mlaisfr. HATUE, EEREREFNTSES.

NG TE R RE ) TN R 3 A

(—) BBH (BREEMMBERTE)

(=0 UEZR I i R AT ML 23 A )i 5

(=) MUK FAT M AR AL TR A

(PO $5E58 3 K A ot )

() BUR M E WU AR SSBUR 81D

(N0 CETTRUND B R HABAH A NAH LA o

BEFk AFDESR, HHE SREEAN RN TR R R E RRE
BTAR, N PR EHERUAERYINETR 22 5 B CBURRIFR “PRASPR D HAtAH R
Mg, IR AIE AIFERI, 20 sk, e, SeRMA M B 7]
HISEPRRDL, A HBLLL G

(—) I F BB AT & 2B LU 5 3R AR MR 2 THI R K L RAE S

(D RATEA REARECE 5| NRERI AR, (FHZRIEEMA. RIS,

(=D R BEER R AT A R AN R AT H T B 7 i

(U0 Bl BEEA NP X A /N ZR AT 95

() Hofthid S A5 2455 U B P R IE TR 178 . W42 5 A
174,



B BREFXRATHEMNFNGTR

Bk HRERAEH P AT SIRGTE N E .

() 2 A YRS s

() VREME B FE A

(=) AFMNEEERGER,

(V9D AR I, A2 AEEE

(1) A RSB

() BARBAAT RT3 AR IR 7 55

(B BHE VRS

O\ ) IEAE B AT BE I PR XU AT Bk bk

L) 2 F R HABA R B

BIFK AFIFEBGIE KRG BIES), NP O AT EEE BN SSRN
7, AT UMEA 7 75 ol MR R AT I E RS

B H R AT P K s ]l RE S IO U ST R A THIR 1 B S
B AT CAHEIN 4 OR 2 JF4 R R E KA 2 BB AT 1Y 28 ) L 24 75 R4 58 3 SRR 4 ]
N FEEUE SR U AT b A PR

WA AG AR5 R AR B B T A A AU IR UE B . AR R
IR A BIE B TPANIEME R R T R R RS SR, B2 S BRI A SR AR
KA FERBH AL Z i

Bk AFNHZEE. 216, 2HAITRKEERREH T, Wil
NEVEM FHART G B EE. BTN RO E AR AR RIE, A
[ P B IATIEZR AL 53 P s IESR B0 45 AL S5 U 2 SE A it T & KRB
RRE BB WY& B el ARy, MRagiiss i, 5%
BB RAT A . VBT AN B R R E S 5, AR N2 R R
T R0 V) 18 S R B bS E 2%

BH—% ARHERLRFEHDRBIE, AR THES, hAEER
1% N9 DT, PRIEAE TARR iy, A AR Ui, 8 A RoE Ak
WH It T Mk AR 5 S RN A A

BT Tok O AN AR B I £ VA SRS K R BORIE 4, FE A BB IT

jul



B HRARLHE, WEEME R WG SOPREREETR, SR AR
BB R R E A R

o) L BB o [ B 58 3 S BRAS I 5B ) R AT 5 (LA R Rk L
Mo a” ) SN MEME SRR AR U5 3 Ok R8BS Al

BH=% AR LLZHRE . EReLM., DTSRI AL S .
BIHIE.

NE N A ZEM NG S), BERRUIN RSS2 N R B AR
NI ERFEHER .

BH0% AR A LUEL B TSGR, AR A F O, (8]
B TR P BBORE 5 18 L 48

BHIsk AF) SIAE B IER S AN 2 A A AL R A
(RFIZERE) IRUE SIS L AP HUBAT (S B9ER 55, SRS BB S S, HE
Wi, 5eX, fIWNEM, JEE L, AMEAEEICE. RTUEMRIEEEE ORI

BN AR H BB RS AT ] R 2, AR
AT NERS I AR ZRMER, AREEHERS RAUL S AFHE, W
FA R HE BN AR b E I 8] o BOAR Ko B A PR B 2845 2 1 5 3

ox ) ] DAAE L B R U A 5 5 BB K& # TR, S8 7T )
i, SRR E .

Btk BRUIRIEATE SR AN, A F B4 I [EHIE I B
i (BURNRIRR “HERER S ) o W IE BRI AT RS H il &, Ak
WHEMAEO BE R WU SR E RSS2, Blera
W& ERHIUH SEE L. —BEO T EF ARG 23 2 RS i
W2, ANBE I IO RE =5 23 I B L A

NE AT E U S N A FH e N, Fa L E R 2Ol BRE D
o B R BUE T-4% 5138 2 5 007 UEHAT , Bl 10T B s il i W) 4% 45 IR TE 13t
Hik.

BT\ AAETINERH, AR N4 EIEE S WA PTHRIUE 20T
BB U2

() RABEI G LA KRB RIE, 7520 A

o

4l



(=) Nl e mA TS s E R & L A

(=) A IESR A 5 HBUAR SR E (1 7 8 sl A m & e R IF AR
P R A

CPUD 2w AH R B A 52 2 T 3 v P56 DR B 5 5

(L) A FIEAE PR 00 i, 2 o [EAIE I S AR AZ F AH 5G54T
AR L ST W 2 11

(7D HAl N 2 AT H W= T

DA AP E UL 10, B RPUE T 3555 2 5 1007 AT AR N2
FEREE WP AT AT AT, USSR E RGN RIS, 7o, . ™
Bk ] RN G AL BN ) RS . BB U 2 SR B 2 e AR AR AL Sy I
BT,

O ) L AE 5 U W 2 T AT AL A T R D9 58 3 Tl £ i) SRE
PR E PR TAE, TR & B E RERN 8T AR .

Z 5B HE WIS A TN RN GO A R EFK (B 28 M55k,
MOLEHMEH A AFAETIRFEE AN, SR RN BT 55
JBE EIPAN SN

BTk A EEFE R PR G N R R 2 RS ITHIRLE .
AL S ] 2, X AR FTAMTIARGL . KRR A2 . W STIRDL. 2y
ZLNGUL AR5 PRI S5 3B 3 S0 L M B EAT B o 22 R A T Mk St Bl 2 B 24 92
AIAEEE BB H e In), B SRS ASI B I RCR, W LRI 55 553

Bk BURRS W I 7 2L RAR DT ST 9 UGHT, 2 =) N 2l 2 fh i
18 3230 5 AR ol e /N I AR BEAT VR AN AT, 7840 W B /N B R ) e AR
Ry KB R A NBRATO ) 7]

BT —%F WEHEWFATERARBRIAT A, DR BB & R DU 5 IAT
B ATHEERIARBA . MR AR NVRIR SRR 558 G ot 1 25 T
g, o\ BB SRR A

BB S AR RAEMS Y, XU ] AR AR 2 G R . $BTE fe H
TR, 2 m ] N ARG A

BT WEFHFRAFRRMUOR, A8 M2 &HEAH K EESE, K

oy

»



RALE R EE R

BoH=% AR NI EALT S ERAAIGE, AN UL SR
AR AT £ T B2 M B 0 2 DU ST T8

O ) L2 S I SRR AR (B AL ARIE 0 I DUIE 2 8] N

BUE RFREXRRATENARS LR

BT NF EFERSMWPASTHSMPPRR R E R RE B TR, AR RIK
R LR BRI LR E SR WFMEHE N AN N EF S PEAT R E R
REH TAEPSHRAMER & F. BRAMSRIHSIRBOF2E R, ArHh#EH
MRS PR BN LN B3 N 0 AR R R RTE S PR AR A S

HEHERNDPABREERAKEH TAENPRET], HEFIMWPHT,
NABGE R AZE N HHEES .

Bt I% AR HAERRR. EhaEhlAN EHE HE mRE AR
AN TAEN ARG R RGBS I RIS

() BEFRBERATHR IR ERFMEL, B 5 HEI 15 B A
RN

(2 BFREERAAEHRSIE BRIESCE S KERER

(=) EFVEEEBRERAAEE, B AL E RN

CPOD X6 28 RIUEZE RS AR H S0 Bl

(1) REFRWHHEANREL TRELFIRE;

() B BRAREAS 2 PR Arp /N IR AR B0 3 JAS 28 P 15 3 AT 5

(B RN R, EES AR,

O\ HAlhE [ A5 B E , B0 S2M A m UEZR S AT AR dh R R #2253 1
HFEMAT N

BoANK AFRIBTTERRE TR R P SaEE.

() UEBRHE R REHGIE, @7 TR

(D) G RBTE B 0 5 R R E BE 50

(=) WA ZE A PR BE 5 50 BRI IEEVRR, R4S A A
EHESUEH)R;



(V9D EE, BT MYET B3 R R E B R RIENT 5

() PRI B RIEAT MR

(7D FC & SCRFR B RIP LR T JE 4E S 5 B2 3 B 2 AU AH 2R LA
(B Gt th A RIS E R ML RS F DL

O\ JF AT BEE B3 ) R 1 A5 2 .

Botb%k ARNHEREERRER TN AR TERS LT R

pun{S
[y

(—) REFHATMBOLRTE, LTS,

(=) REFMLAIRE, BEBRAFRNAE . W55 SRR A
UEFR T I B AR AL

(=) REFHAEM PR

(PO i 1 fif 2w DL m T AT LI 1S B o

B )\GK F] N E IR A A A R AR AT G SRS . 4 Rk
GIE R ot B ERTIREE B Y 46 ool ISP VA= PSR priS /A=

O ) B PRAE S ) HLTE AR Ui TS A S50 SN R IR IE 0, B RS
TAE TARIS A & N, IRl A ROE a0 53 2 R BT R A5 2

BT BRI, B A F A SR EAR AR A T TSR AR,
AR 2 HE A R HE AR U AR S BAR NR VT ARGE « BAT BT EAR S B R
KRRV T X T AP AR 2 S5 5 TR SR Uy, UIRIE ) 307 BB ROA T
DA ZE T T AR EA .

B=15% AR AN RIEL NG GUEERIE B LA A T A A
) FRIARIE 787> AL FUGE B AT R A =] I EEARIE S 2 51 & B AT RE 51 R 5
ST e

B=t—%F AERIRKRLEY I, AFNSGUETFRE R IR OC
PRI TS RAFRVAIE R &, S R RAIE SR WEE BT IRSS T ORUE M i AL, IR A
KRENAB B AFESR, WFEMEREEA G, JFHRS e B AR R
s &R TG,

B=t T AR A E MR AL A RTIR T, AR KA R
FRIT T Je s ml AR 5 A S5 U s F A5 S SR A RE & 1 3E4T A SR 4%



WHRREHTAE.

B2 AR NENDSRBOROR . SEhERIAN L EY . . SR
iU I RS D NNIVALTE ol S A S DA IR R (VN P D L 4 e - - S
YRR R GEIERL I, 3850 H AR SVRHE R« TR BITAR S RI I A0 23 =) 10 25 o1 J32 ) 2
fitt o

B=HMK o F] R AR IE A 5 7 A AN AL 1L B A5 B AT ™ o
&, H AR IO, BEfE AR AT EKRGER .

ERARIERA S 7 B AR K Bk Afis . 7o 2 AR
FAHRAN NS BACK YT s BARECE MR S AT R, ~a 57 asD
Wt SN ETIY); . WEECE S AE BN SR . USSR
P T B k07 NS e B0 B il DA el k05 SRS e T
il AF HARS MRS SNE A RS IR E A .

Bk AFMERTTE R RGN — BRI 5 20 AT TR VR
TG SCPF 5 S 35 R R B ORAB I, L SN RS Tl IR T — 22 5 BTl
A EAT IE U3 R

BEHAK A FIBBTE AT IR E KRGS N S AL R R IR E KRR
PR RBIE, SRERREEMENE DU TN E:

(—) WHERRTENZEH NG W,

(=) HBH KRR ZHN

(=) RATFERAE S E S R & SHRB s oL (anf)

P HAl A

WA RSB R A E S INES, MR BR AR e
WO A R, BB R AR EE R . BB R R B RN A
B E R ARG HE )T AT AR, HRICR. BsRE . BURCR . WsThi
BERSCR (A7) SRR R 2B R, RAFHIIRAMG D T34,

F=1EFk AREREE WS WS, airiiail. BRsSER%
R A B4 AR DL R i B8 8 R R TG EIC SRR, I AN E 8 57 6 A
A T iR R B D M A LU AR

(—) WEEhZH5 AR B, HhR, TR

Zl



(=) SN LA R DR

(=) RTARRIEEN AW AR R AU

(VYD sl FE A B A R SORR S SRRSO SR B (i)
(D) IRACP R I H A 7

BLE RBEERSNME . EXETURERFRFLE

B=1)N\F AFDTRIEHERAZE NS, HERSUD AR R
BAFAE AR, AFNEFHE SR M BIEE M BHLUT R T, ArlEHES
IMA E ST E A AET I H G LA WEah N R N R R R

BETIF AFHERAIHET TAER L s, WERA. TE ML R Rk
N RISERICIRDE, 8 S B EAR i RELT SR B G IR, SR AP 1B
o AR ATTERE L.

B+ W T EIPRUIR S, ARERSDPARIRE AT, %
FroR T 1 S SR 15 5 0 U 1500 3 AR U738 A SRl sk, IR R 28 M
KA S, EALVEAL IR B E R VT SR .

BN+—% AFEBBAR. EhRiEHIN. EHE BH. M EAR R
bR, RS NEUEZR T R S HAIE TR AR S5 BB B N NFHIESR 4
BRI A NIRRT, BRI EF A, BN EESE LM L2 S
PAHE

B+ 2k o F] RS2 B IR E X R AT VIl RSBl
T UATEAIC I A T HHC S, AR R = 2D RS S T st 53t (45
MHECE F5k) WU BMFNES  ESTRIRIA R AT NSRBI R BT
S, ZINREHN S AMEF PR S 70N H&%Er, wl PO R
REEAT SR E F R

BN+=2% AFRIEIEZEV SRS, R AT B B
MR, o~ 7NN BEAT 2 IR EBUR ARG E M, I 75 3E— 2D A% Stk 55 B A
IBFCAHIRN R DTSR

Ox FE RS BT I 24 BRI R A N2k 20U A 8 il 3%
E 7 BTl &5 S0 Fe i iy B R AR <5 SR R A BE A AT R 2 7]

N

r



PN EERZE ORI KT IR SO A AR VR R TR IC B, N2 R R,
XETIEANBUER), 27 B2 B Xt b S AT Ui s BRI SO R AT
KAGRH), NSRRI SRR S A, RN 2RI A A2 7] 1E
DN TGRS M 7 1245 5, B 75 R0 AR I TA) AN S 52 B it it A K32
) B S AT A A

SBHE%K AR NEE R 5T 6% 2 MIRE SHRTEE SR, fRIREER
B NI B I AL B B30 51 6 AR IG5 S o 2w N2 i 53 35 0 LR 5 B
MIFEIRREAT 7870 TR VR AT BB AN

Xt T E B R R I () R B, O m) NN DL R BB 57 5 AR
E Wl

BN+I% AFRELEN ST RAEERN, NAEH, 20, UHOK
¥, DREPTARATE B ROHSE. #EWh. EBMAT, AEEMSRME. B0, R
TUEES, AMPRSRBE, IF78 0 P IS S T RT BEAF £ (1 B AN € TEATX
[ o

ox w45 S 35 e DL BT 5 S PR ORI R 1 A O HE FE EL3 5T 6 KA
5 R BKER R G B AR

SBWNF AFELEN 5T G K AE B S R AT A i U
AT AR, N B B HESkE, ARAMHES S e laT
B 5T R 2R, AR S KA RS TN 2 7] A7 &8 B
W AEEETTTH R, AT 2w B S AT A S A

SN0tk A F) N 2RISR FH BRI E E T, S E BRI,
Pt BB R AR B S B AR 3R 2 7 S I BEAT HOUR I, 2
F N2 SN ISR AN R E W R BOF 2B A A, R BE RO
T, B [l B B8 2 R K

DA GREE Z R ARGy, ATLAEAT IR AR R R R AL A A
(e A R UL R 33 b e e 1) N VR B S URiie

FANE N

B+ )G A RS B S A B AR R E A . B

10



PTG PE SR B (AR FARE) MRS A MR 1, # A VR B SRR (A
w] EAE) SEHH S E AT
FV+ Lk A A AR E RS UOET 2 H AR, &S IR .
SR ARSI H AR E S AR

WA e (BERD AR AT ER 22 7
—O"4%+tH

11



	第一章 总则
	第二章 投资者关系管理的目的、基本原则及工作对象
	第三章 投资者关系管理的内容和方式
	第四章 投资者关系管理的组织与实施
	第五章 投资者接待和推广、接受调研以及投资者投诉处理
	第六章 附则

