STATEMENTS OF COMPLIANCE WITH SUSTAINABILITY PRINCIPLES

As the National Flag Carrier airline, Turk Hava Yollar1 A.O., which conducts all its activities
considering social prosperity, social contribution and environmental awareness, declares its
Environmental, Social and Corporate Governance (ESG) activities by including the template of
Sustainability Report in accordance with the 11-17.1 numbered Corporate Governance Communiqué
and the decision dated 23.06.2022 and numbered 34/977 of the Capital Markets Board (CMB). All
disclosures regarding the Sustainability Principles are also shared with all our stakeholders through the
Public Disclosure Platform (KAP).

In line with the principles of transparency, fairness, responsibility and accountability, the sustainability
program, which is based on the four focus points in the fields of Corporate Governance, Economy,
Social and Environment, each of which contains many significant topics individually, is shaped at the
center of sustainability strategy developed by considering the impacts of supply chain and broad-framed
social expectations, the concerns of stakeholders in line with the general mission and strategy of
Incorporation. Our Incorporation shall continue to conduct its activities pertinaciously in line with the
Sustainable Development Goals set by the United Nations, with the aim of enabling entire humanity to
live in peace and prosperity and protect our world.

Entitled to be included in the BIST Sustainability Index in 2022 once again, which includes companies
traded on Borsa Istanbul with high corporate sustainability performances and aims to increase
knowledge and practices on sustainability, Turkish Airlines A.O. became the first and only airline to be
included in the BIST Sustainability 25 Index.
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Our Incorporation’s "Greenhouse Gas Statement", prepared on the basis of the period of January 1, 2021 - December 31, 2021, has been verified by the independent organization at "Reasonable
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With the aim to coope the supp iprove ts sustainability the supply chain, Turkish its Supplier Code of Conduct Policy consisting of the
essential subjects such as Respecting Human Rights, Equality, Child Labor and lliegal Employment, Modern snamy, Hurman Trafcing, Oczupstional Heskh and Safry, Pretection of Enironment,
Protection of Personal Data and Confidentialiy to guide all the suppli andto les of the Code of Ethics the activities

cargo and t the national and expecting ly with the Code of
Ethics the scope of the appl  Tur

In our contracts, we include fromits suppliers, suppliers to fulfill these requirements. We encourage our suppliers to
have 150 14001 Environmental Management System Certificate or an equivalent certificate in order to eliminate, minimize and keep their significant environmental impacts under control. In our contracts,
we include the and we exp suppliers to fulfill Thus, we aimm to have our environmental policy
impact our enti supply chain through our commenelal partners. Allour foods are prepared by the expert food engineers at igh hyglene standards s per ISG 22000 Food Safety Management System,
and we prefer the products of ISO 22000 certificated suppliers in raw material supply. All suppliers are evaluated in detail under the “Supplier Risk Evaluation Procedure”, and thereby, we ensure that

8 of in tivel works in

The also Iy with tforth in our
and Protection of the Environment in the Ethical Rules Manual.

Policy and Sustainability Policy, as well as the rules set forth in 6.1 Ensuring Occupational Safety.

Supplier Code of Conduct Policy

I_10_80_003-suppl policy_en.PDF
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Turkish Airlines, which connects more countries than any other in the world; operates its flights with a sense of responsibility towards the environment and society.

The products and services offered by the global ai

ine to its passengers with a sustainability perspective are as follows:

“USE OF SUSTAINABLE AVIATION FUEL (SAF): With Tarkiye's the Pa tonet zero in carb until 2053, we gies, taking
nto account the global requirements and the expectations of our stakeholders. With the awareness that Sustainable Aviation Fuel (SAF) plays a key role in reducing carbon emissions caused by the
aviaion industry, Turkish Ains continues s support or the development of Sustinable Avition Fuel which play akey rol nreducing carbon erissions. ntis manner, asof 2022 we have started
using SAF for the first time, which is one of the most {s determined hange, in our Istanbul Paris Charles De Gaulle route. We.

nlan 1 avnand tha tiea f thic fual which ic haina tiead anca 2 wask an tha Darie Acln Gathanhiirn CAnanhanan Shittaart Starbhalm Briiceals and lunn linas tn incrascing frantiancias and diffarant




Programs or procedures have been established and disclosed to the public i order to prevent
or minimize the poten of products and/or services on th

Gestinations n the folowing rocesses. n additon o these nes,we use susainable aviaton fuel I retor lghts from Lyon, Marseiles, Oslo, Srasbourg, Bordaaux and Toulouse o lsanbul Arport.
Thanks to the clean combustion realized with the use of sustainable aviation fuel; upto willbe d dtothe tof traditional
kerosene fuel and to global greenhouse our within . plans to g to the in line with the
technical, regulatory, safety and financial feasibilty.

With the can ol be soled with lbalcooperaio, 50 that e caryoutaur ok incooperaton withmany ationalan intenations!

In this context; fuel in order eliminate the factors that may have an impact on climate change. Together
with Bogazigi University, we are running the *Microalgae Based Suﬂamahla Bio-Jet Fuel Project (MICRO-JET)" supported by TUBITAK (scientific and technological research council of Tarkiye). Within the
scope of the project, it is aimed to pilot production of synthetic bio-kerosene from microalgae using hydrotreated fatty acids and hydrothermal liquefaction methods. We will se this biofuel, which will be
obtained from sustainable sources, in our flights after the engine tests to be carried out by Turkish Technic. With the biofuel to be obtained in this project, our Incorporation will be one of the rare global
companies that use the cleanest type of biofuel.

+CO2VISSION PROGRAM: On August 1, 2022, the “CO2mission, a program where passengers can ofset th carbon footprint f theirflghts with carbon crelts, was aunched by purchasing rom

dwid limate change and social development projects. With the project; not only with Turkish Ailines; are offered the opportunity to offset the emissions of all
flights withother aiines. Withi the scope of the CO2mission program, which offers passengers 3 different portolio optons, namel “Renewable Energy”, “Social Benefit” and “Green World”, inorder to
offset emissions; duty flights of our employees are offseted by Turkish Airlines.

 USE OF BIODEGRADABLE PACKAGING: Withal ravl andtoy sts being offered without any lstic packsgin, w preent the ue of mllos of plasicsan ur fghts We afe headphones and
blankets that our passengers may need on flights, in pack: de of corn starch in the TS EN 13432 Pack: d composting”
Standard. Although it has higher p to traditional plastic packaging; we prefer these isap to o generation at
all points of our fight and increase the awareness of stakeholders on sustainabilty issues.

« FSC (FOREST STEWARDSHIP COUNCIL) CERTIFIED TOYS: We offer our child passengers wooden toys with the concept of “Play Natural,” which are made of forest products certified by the “Forest
Stewardship Council (FSC)." While the concept was being designed, opinions were received from psychiatrists and leading companies in the sector on the concept of wooden toy production.

visited by us the children were taken We carried out P with WWE (World Nature Conservation Foundation), in
which we aimed to raise awareness in children from an early age in order to protect nature.

« MOBILE BOARDING PASS: The Mobile Boarding Pass application, that 182 QR code format using their mobile devices, was launched instead of printed
Ensuring both paps e It a0 imed to ensure that passengers pass o the plane in afst, racticaland comfortable way.

« PRESS READER APPLICATION: With the Press Reader more than d provided digitally in more than 60 languages to our passengers. Passengers can access

the Press Reader application, which contributes significantly to paper savings, 1 day before ight and an add hours to i

« COMPENSATION CARD: The Compensation Card, which was implemented to strengthen passenger isaphysical dgiven has not been

resolved despite allthe efforts of the cabi . The card, in which d by the ouncil (FSC) are used, has started to be implemented as the Business Compensation

Card for Business passengers; a similar application is planned to be implemented in the econormy class in the future.

+ LOCAL PRODUCT SUPPLY: 76.80% of in-fight are procured ighout the value chain.

« RELAX SETS, RENEWED BY REDUCING THE AMOUNT OF PLASTIC: By making changes that will not affect passenger comfort and satisfaction, the amount of plastic is reduced from the outer packaging to
the products inside. In this context; In 2019, plastic combs and shoe horns were removed from relax sets. In the last quarter of 2022, the following practices were implemented:

o Hackett Branded ER BC Unisex be produced from 3% recycled By removing the piping on the eye patch and using the
eye patch produced by laser cutting, fabric wastage d. The plastic been d Thanks to 80% plastic been achieved n ths relax set
814 offered to the passenger.
oI total, the plastic outer packaging of 6 out of  relax set has been discontinued.
0 The "Do Not Disturb” abels in travel sts have been gradually removed from all comfort sets.
« OEKO-TEX 100 CERTIFIED BLANKETS: OEKO-TEX 100 certified blankets are offered to our passengers, which are produced without the use of chemicals.
« SAFETY CARDS USING 100% RECYCLED PAPER: Passenger information within the scope of safety is made with safety cards produced from 100% recyclable paper.
«The toour sterilized and reused. Those that are broken and cannot be repaired are delivered to our lcensed recycling company and iron, plastic and
copper raw materials are recycled.
In addition to these applications in its fights, offeaf Airbus 321 type TC-ISU aircraft, which it made a fight to Stockholm on Apri 27,
2022 with th TX1755 Hight win ol Aspecia contept calle -Green Ciost as desgnefor hs fght, which was cried vt n ccordance ith th ero wase picile.
During e ght,which s crried ot wihin e framenorkof th ‘reen Cls”conept,enionmentl frenly praicesspciic o this g wer caried out. Cardbrd cups and nakin made
from recycled paper were used. Porcelain sat shakers and pepp served in B tass, while The plastic in
welcome drink beverages have been discontinued. Menu cards and catering tray cover made of Forest Stewardship Council(FSC) certfied paper were used, and a natural paper tape seal was applied
instead of the pl packaging of the covers. Bread ted in plastc p plastc packaging. In addition, nature-friendly blankets
and p by using 1 led certfied Iso offered . FSC certified wooden toys made of natural materias were presented to the chid
quests.
Turkish Ailines;
« FSC certiied
0 Business menu cards,
o Sandwich packaging,
o Boxes in which hot sandwiches are distributed,
o Cutlery set packaging,
o Non-slip tray covers,
o Paper cup holders used in business class service,
o Disposal bags,
« Compostable, biodegradable, plastic free or PEFC (Forest Certification Approval Program) certiied cardboard cups,
+ PLAcbased products used in place of the plastc dentication stirers used in the “Welcome Drink” glasses offered to Business Class passengers (*PLA: It s a plant-based and biodegradable plastic
derivative.),
« Slippers made of 100% recycled material with GRS (Global Recycling Standard) certificate and made of 80% recycled material,
+ In-cabin garbage collection bags with reduced polyethylene density,
+ Wooden mixers,
« Recycled yarn used blankets and pillows,
« Relax sets that include eye patch and recycled , earplugs made of recycled plastic, toothbrush head, recycled packaged toothpaste box, toothbrush with wheat straw and FSC
certfied abels
by adding it to the "Green Class" concept in 2023, it il enrich and p special livs fights.
With the realization of the Green CI s fueland letion of studies on this subject, it was decided to implement this special light
I fights. While Turkish its lght ops the Green Cl h asense of responsibilty towards the environment and society; aims to provide ts passengers
with a sustainable travel experience.
Aswe inour and Sficiency, and by working to reduce our we aim least S% o the
energyin g5 from and resource ffcency,design our buldings to be nergy efficent and waer eficient,
healthy and hgh-performance compared to conventional buidings, and pay attention to energy and In thiscontext, Istanbul Airport have been
registered with Energy and BD1C certifcate by th Building Council while the Turkish Airines Domestic Lounge and Main
Lounge buildings have been registered with the silver LEED v4 ID4C certiicate. In addition, Turkish Airines became the third airine n the world and the first in Europe to have a platinum operating
certificate, following the LEED Certiication process completed for the OC-Flight Crew Terminal Building.
201 , Page 54
oo offt Project, 2021 ustainabilty Repert, Page 54
beentaken o red h f third parties (eg suppliers, y-rep oo
subcontractors, dealers, etc.) and these actions have been disclosed to the public.
(c65) your organization’s , Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 23, 24
port-2022.pdf
Caai Tated por Strategic impact, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 10
a. I Jated risks and pany y, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 13
Ca.3cInvestment in emiss Turkish Ailines Carbon ject (COP) 2022 Report, Page 17
Dort-2022.pdf
Fuel fieny, 2021 Sustanablty Repors, Page 5153
o [ w finitatves and proects amed at Enery Effidency o by Repar, Page 3
reducing environmental impacts have been disclosed to the public. Resoruce Efficiency, 2021 Snm["m"w Repor, o 561
, port, Page 62, 63
Responsible Catering, 2021 Sustainability Reporl Page 65,66
Fleet Modernization, 2021 Sustainability Report, Page 67, 68
2021 port, Page 99, 100
y-rep oo
. Emissions data, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 22-27
7. Emissions breakdowns, Turkish Airines Carbon Disclosure Project (CDP) 2022 Report, Page 28- 31
00rt-2022.pdf
a6 | Enerey consumpion (natura gas,diesl, gasoline, LPG, coa, lecticiy, heating cooling, etc)
data are publicly disclosed as Scope-1and Scope-2. Energy C i Emissions, 2021 port, Page 50
2021 port, Page 99
y-rep pdf
.82 Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 32-36
Dort-2022.pdf
B | made about heat, steam inthe ResoruceEfciency, 2021 Sustanbily eprs, Page 5361
Energy C i issions, 2021 port, Page 50
2021 port, Page 99
y-rep oo
Climate Action Goals, 2021 Sustainability Report, Page 48
Sustainable Bio-fuels, 2021 Sustainability Report, Page 55
Resoruce Efficiency, 2021 Sustainability Report, Page 59
a1 |Studies on increasing the use of renewable energy and the transiton o zero o ow carbon alines-sustainablite-report 202Lodt

electricity have been made and publicly announced.

c. i sk iti i Turkish Airli ject (CDP) 2022 Report, Page 13
(ca. production, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 16, 17
cs. Energy,Turkish Arines Caron Disclosure Prject(COF) 2022 Report, Page 3,35

climate-change-report-2022.pdf




8. Energy, Turkish Airlines Carbon Disclosure Project (COP) 2022 Report, Page 34, 35
climate-change-report-2022.pdf
Support of Turkish Al i 2021 Sustainabili Page35-37
2021 Sustai , Page 53
819 production and usage data s publicly Sustainable Bio-fuel, 2021 Sustainabiiy Report, Page 55
| bl df
d inits envir policy, our airline prioriti icity and our
achieve thy i for meeting the energy used in ts buil In this context,a of in our buildings in the Atatiirk Airport region in
P from and 47,067 GJ of bl i . There isa YEK-G icity supplied is obtai
Energy and Emission Management, 2021 Sustainability Report, Page 47-50
Fuel Efficiency 2021 Sustainability Report, Page 5153
201 , Page 53
- y 2021 port, Page 53
2021 port, Page 99
y-rep pdf
(ca. Turkish Alrlines Carbon Disclosure Project (CDP) 2022 Report, Page 17, 18
@3) the strategy, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 13
b d out and th tof d (© ivities, Turkish Air (CDP) 2022 Report, Page 31
820 hieved through y tothe h df
public.
Since 2008, we have b fuel gram that will contribute to the When 2008 s accepted
as the “reference/baseline” at the end of 2021, itis seen that the anspersion pmom.am s ncrensd by 1143 escen by 202, i the orespaning fudconsunpton has creased by 632
percent. In other words, thanks to the fuel p beer since 2008, th t fo i decreasing,
and our effiieney performance s ncreasing yeo by year In 2022 181,379 tons of reenhouse gas emissons were prevented by soing 57,581 tons of el Thus,snce 2008 tatl fuel soingé hav ben
671,433 tons and total greenhouse gas reduction has been 2,115,014 tons.
Although aviation fuels in P Iso realized In ground operations. of due to the use of
electricity and natural gas. g practi d outin With our energy y 16103
63 of energy savings were achieved n 2022.
Network lineis used for clean o ge; The actual t luded in indicators in sections of our
Sustainabilty Reports.
Wastewater genaratd bacause o water e s ol dichargeInto wasteuateechaneks. I this contse 357345 13 & inTurkish in 2021 was
aay | Wakr consumption f any,amourtsofvater drawn,recyed and discharged from discharged h out, weaim to g the amount arecyciing
to the public. system project that will ensure the reuse of 65% of the B the year. Thanks to the. xyslem to be implemented in
2023, our target s to reduce the make-up water requirement of the mnhngmwers by 16-17%, !husredu:mg the amount of wastewater.
Resource Efficiency, 2021 Sustainability Report, Page 59
2021 port, Page 100
| b "
Turkish Ailines has ts ithin the scope of y designs and projects i order to reduce the effects
addition to the European Uni (EU-ETS) andith 2 HETS), prepared fo the st time n 2021 within the scope of the
UK Emissions Trading System (UK-ETS). Within the scope of National and Regional trade systems, ing from fight itored and reported
Turkish Ailnes has also committed to voluntariy implement the Carbon Offseting i for Int I Aviation, which i onal Civil Aviation
(i fobal solution to reduce th fr e, Saring from the it phase. Accordingly carbon emissionsfrom flghtsin 2013, 2020 and
522 |1ehasbeen pubtcy operations or activiies are ncluded ?:‘z': :.::e :;::z‘ze"r‘.:::;;:"gt‘zfmnz \gg?;:um audit irm. In the coming years, it is aimed to offset above the base year tobe obtained
pricing system (Emissions Trading System, Cap & Trade or Carbon Tax). prol .
Energy and Emission Management, 2021 Sustainability Report, Page 48
ing Pr 2021 Sustainabili Pagesd
| bl df
C11.Carbon Pricing, Turkish Airlines Carbon Disclosure Project (COP) 2022 Report, Page 39-42
! h df
Within the scope of National and Regi systems, carb d reported and off ct d out. In addition to the European Union
Emission d HETS), prepared for the first time in 2021 within the scope of the UK Emission Trading Scheme (UK-
ETS). In this context, emission credi to p and the Trading
Systems.
s bon credit lated porting period has Inthe reporting period of 2022, a total of 13,968 Tons of CO2 emissions were reported from our flights operated within the scope of ETS in 2021.In return for the portion of this emission covered by the
been disclosed to the public. UKETS, 3,130 UK-ETS credits (UKA) were purchased. In return for 10,838 tons of CO2 emissions reported within the scope of EU ETS, 10,838 EU-ETS credits (EUA) have been allocated from the credits in
our account. Within the scope of emission trading systems, a total of 13,968 emission credits were delivered to the relevant authorities in 2022.
C11.Carbon Pricing, Turkish Airlines Carbon Disclosure Project (CDP) 2022 Report, Page 39-42
CLLCarbon kg Tuksh s Carhan Discosre Projct(CDF) 2022 Report, Fage 342
824 |if the the details have been made public. , Turkish Alrlines jec (CDP) 2022 Repor Page 42
Working toensure bl Turkish Airines has developed program based on four pillars: t, econarmy, tand society. Act
national I iming to go beyond compl gnized management
systems and policies, Turkish Alrlines discloses al its environmental information to the public in under the Investor . In addition, is
also disclosed in our reports, stakeholder communication channels, national and International participate in, and y
Sustainability
Turkish Alrlines' Sustainability Reports
Carbon Disclosure Project (CDP) Reports
201 , Page 30
Paydas Katilimi, 2021 Sustainability Report, Page 38
2021 , Page 42
df
we to the public tructure, strategy, risk and budget and carbon emissions
information are publicly reloted to climate hange n tis regard, in 2022 we pamc\pamd in the Carbon Disclosure Project (CDP) Climate Change Program as well the world's most respected reporting platform on climate change,
B25 | cclosed. whichis a very which we operate, and we are happy to raise our former “B-" score up to B level. In this respect, we aim to continue our work in a
way that wil take it further in the future.
Inthe Sustainability Evaluation conducted by the BIST Sustainability Inds “Refinitiv" in 2022, be the Ist both in Transport Sector and In the
Ailine Industry with its high sustainabilty performance, and is included in the BIST gain this year, which d » Istanbul with
We are proud to be ranked "
sustainability. We aim to be in the Index in the coming periods.
e aim by ensuring participation in I national uch as DJSI,
FTSE4Good, MSCI, EcoVadis, Sustainalytics, TPl and Borsa Istanbul Sustainability Index, to which we participated voluntarily . Asa result of these eval de by the world's leading
rating agencies, our Incorporation succeeded in raising its scores, both on company basis and sector average, in 2021 compared to 2020. With the Sustainalytics ESG (environmental, social and
governance) Risk Rating score, Our Incorporation; ranked 1stin the lowest risk ranking, among 69 participants in the ailine sub-sector, it achieved a sectoral success rate of 1%, which represents the
lowest risk segment. Our Incorporation, which was deemed worthy of an award in the "Bronze" category by Ecovadis in 2021, was deemed worthy of an award in the “Silver” category in consequence of
its 2022 score and . In this regard, e the coming the works it plans to carry out.
Our Human Rights and Employee Rights Policy
Code of Ethics
degerler_en.pdf
The Corporate Human Rights and Employee Rights Policy has been established in @ way to Human Rights and Employee Rights Policy, 2021 Sustainability Report, Page 89
1.1 |cover the Universal Declaration of Human Rights ILO Conventions ratified by Tirkiye and i b df
1 other for the policy have been
determined and the policy and those responsible have been disclosed to the public. A5 Turkish Aiines Inc, the lag carrer of the State of the Republic of Tkive, we are commited to respecting human ights i all our activ d ial passenger and cargo
air and international ith Universal Human Rights, i f
Fundamentl Pinciples and Rights at Work, United ompact, United iples on Busi United Nation: rinciples (WEPS),
Child Worst Forms To operate i iples, standard i ified in the Labor Conventi 1
The purpose of our Human Rights and Employee Rights Policy (“Policy”) s to creat standards on human rghts, and o smphasizetheimportance
attaches to human and employee rights i this way. Alnternal and external takeholders, ncluding its empi o responsible for complying
with this Policy and for i d controls infine with the inthis Policy.
Our Human Rights and Employee Rights Policy
Considering the effects of supply and value chain, far workforce, improvement oflabor
(gend I tal
standards, wor o i . race,relgon, languag Supplier Code of Conduct Policy
€12 | status, I dentity, union
S ’ 10 80 lier-code-of-conduct-policy_en.PDE
i i and cultural differences, etc, such as non-
discrimination) are included inits policy on employee rights. Code of Ethics
degerler_en.pdf
Turkish Airl to the social and i i 4 he value chain. In the contracts signed with th
ric d the social rights of the empl uded.
2021 Sustainabil , Page 18
2021 port, Page 87, 88
Emolovment, 2021 Sustainabil . Page 89




Human and Employee Rights, 2021 Sustainability Report, Page 89
Fair Remuneration, 2021 Sustainability Report, Page 89
Talent Management, 2021 Sustainability Report, Page 90-97
Support of Turki 201 Page3s-37
yerep: odf
Health And safety, Turkish Airlines 2021 Page 106
I 2021001
Our Human Rights and Employee Rights Policy
i bt
along the observance of certain econormic,
€13 |ensronmenc) Vs::i fctors o ncomegoups,women ) o minrkycghtsaauty of | X Codoof thics
prortunity publicy - ( degerler_en.pdf
Supplier Code of Conduct Policy
1L10_80_003-suppl policy_en.PDE
Employee resources from important role n th Turkish Airines'international tory. Turkish
faciltating the work e of enriching their career Asaresultof 2, 13,804 female employees are among our 29,520 employees. Focusing on
increasing the number and women n d in aviation , Turkish Al ds72 the senior and middle management
structure
Turkish Al people and to offer the th the variou: provides. I ths direction,
feitated by makingwork aras siable or the nceds of isobled empleyees, and separate messages reprepard ploy of
202, there are within the 260f our the postion ofchiel.
Turkish b der to carry out s activites. In order to support sustainable development
across the value chain, Turkish Air to'the social and nd suppliers and stakehol expected to comply with the Human Rights ant
Employee Rights Policy, which reflects the Incorporation's approach and standards on human rights.
Turkish Aines employees have an Ehic Line, where they can openy share an ask quest icious s jolate our icalprinciples, particular
discrimination, bribery and corruption, confiict of interest, and " ived through channel, which is managed by an independent third party
organization, are evaluated by the Ethics Committee.
Reporting Abuses, 2021 Sustainability Report, Page 27
oy d safety, 2021 Sustainabillty Report, Page 7678
i 2021 Sustainability Report, Page 87, 88
Employment, 2021 Sustainability Report, Page 89
Human and Employee Rights, 2021 Sustainability Report, Page 89
Fair Remuneration, 2021 Sustainability Report, Page 89
Talent Management, 2021 Sustainabiiy Report, Page 90-97
Support of Turkish 2021 Sustainability Report, Page 35-37
Turkish Airlines' Human Rights s disclosed in the "Employee I Indicators” section of the "Performance Indicators Table".
e inequalty, | 2021 sustainabili , Page 101- 103
human rights violations,forced and child labor were disclosed to the public. i il ot
Our Human Rights and ights Policy, b
Code of Ethi degerler pdf]
Turkish Al the rights of i to organize and collective bargaini ding, n 20223 total o 2,59 emploes ar amongte aborforce workngunder e cocive
sgreement. General recrutment rules and princiles, ype and duration of ] in the C theineral
The Collective B developed day by day to i i igned between the
union to protect the economic and socalrights and interests of the employees. Adopting the principle of equal pay for equal work, Turkish Aines' procedures followed in the remuneration of employees
are transparently accessible to allemployees. Wage differences among employees depend only on seniority and level, and there are no gender-based differences.
Cartying ot s actvties n ine with the princple o respecting Human Righs, Turkish A the ightsof the on with ts ethical principles and policies. It provid
aworking as and forced lab rfficking, canno b found under theumbrela ofthe arnershi: One of
i ur partnership is ic and young staf. 6,973 of our empl of 1830, 21,117 are inthe age group of 30-50, and 1,529 are
in the age group of 50 and above.
Our human rights and employee rights policy
The purpose of our Human Rights and Employee Rights Policy isto create a guide that reflects our - standards on human rights, and thus to emphasize the importance it
attaches to human and employee rights. Within the scope of the policy; our principles are explained under the headings of Respecting Human Rights, Diversity and Equal Opportunity, Forced Labor,
loyees (educati Modern Savery, Human Trafficking, Bullying and Harassment, Child Labor, Working Conditions and Work-Private Life Balance, Training and Freedom of
fight to unionize, work/lfe balance solutions and talent management are included in the x Association and Collective Bargaining Right, Protection of Personal Data, Safe and Healthy Workpl Principles.
employee rights policy. |
Training policy
ey i bt
The Ethcs Commitie, consstingof v representatives, one of whom i the Chaiman and four ceo, for the
d their reflection on for questi their d behavior in the busi isn lne with ethical value:
and guiding suspicious situations, and resolving t The Ethcs Committe aims to create a posiive,diverse, open and nclusive orkemironment
h I d oth questions, rai ethical « jthout fear of etalation.
Reporting Abuses, 2021 Sustainability Report, Page 27
i " ot
it st prceses e o foremoes |, Torksh Aines employeshove s o€ e, hre askqess : P ——
P putes: discrimination, bribery and corruption, conflict of interest, and anti-competiive pracices. Nofification owners can make their if they wish, and i handled with
s i hrough thi which s manage by an independent third party organization, are evaluated by the Ethics Comitte. Asares
. ofthe evaluaton,the thics Commitee determines the measures tobe taken. In 2022, made to the line, 63 of which are related to dicrimination, harassment,
mobbing, oppression and violence.
https:/tkethics.com).
CareerDevlapment, 2021 Sstinaity ReportPage 90
202 , Page 96
Eoves Reventon, 203 oty neport Pogt o1
it airines-sustainabilty-report-202Lodf
Inorder to keep turnover rate low in our the needs and ions of the empl lyzed and soluti produced fo thirneeds, thus it i aimed to benefic
from the trai to ically a to establish healthy relai ,to see the probl at
Activties carried out within the reported period to ensure employee satisfaction were . work,to give feedback, o reward. N igher targets inthe Corporate Performance System with the Employee Satisfaction Compliance Map. In
disclosed to the pu addition, developments in the sector, new human resources trends and policies in the world ar followed. With these studies, the employee turnover rate for 2022 was 3%. It s aimed to further increase
I isfaction by improving
The prereauisite for operating in the aviation sector i to have rained and professi ped human resources. With tsinternational competencies, experience and technical
infrastructure, Turkish Airlnes plays an important ole both in the training of i in bringing new i tothe sector. In this context, in 2022, atotal of 254,242 person*hours.
27,300, raining was provided to our 38, employees.
Some of the trainings we provide for our tioned n Article C1.10.
Turkish Arines Seni i d Safety Policy in order to bring together its emp " i afflates, all business partners and
shareholders for the same purpose.
Our Occupational Health And Safety Policy
i ished and dist .
policies disclosed to the public x The mostseror manager responsil oroccupational healthand safety management roughou thecompany i the Genral Marager. d Safety Board,
ke charge, ensures the i o heltand safey. v throughout th
activites of the reported: and root lyzed, and st outto conti imp taking v
ploy d Safety, 2021 ity Report, Page 76
i " ot
s
Support of Turkish Al i 2021 Sustainability Repor, Page 35
ional Health P 2021 Sustainability Repor, Page 76
Health And safety Trainings, 2021 Sustainabil , Page 77
Coid:19 Measures 2021 Sustinaity Report, Page 78
Measures taken d . , Page 102,103
have been disclosed to the public. i i ot
Occupational Helth And Safey, Turkih iines 2021 Annua Repert,Page 106
Considering the People ish A Page 107
lar/th L 2021.pdf
Turkish y allkinds of video recordings,pictu etc) gtoitorthatt
is obliged to protect national and regulations, contract ethics. declares the Information Security Policy for the purpose of anonymization or
anonymization.
Information Security Policy
i bt
17 |Personal dataprotection and data securty policies have been established and disclosed tothe |
public. Information Security, 2021 Sustainabiliy Report, Page 24
i ot
Kisisel Verilerin Korunmasi ve islenmes Bildirimi
e bt
Turkish Airlines Code of be defined as the set of basic pol ules thatall d biiged to comply with. These rules have been introduced in order to
thical standards and act with ; )
€1 | thicspolcy hs been stablshed and disclosed to the publc . ensure that Turkish Ailines managers and employees behave ith high act the effects of their attitudes and behaviors. The Code of Ethics covers
various bribery and corruption, P and values. Code of Ethics can be accessed via
degerler_en.pflink.
Code Of Ethics Trainings, 2021 Sustainability Report, Page 26
i i fon, 2021 Sustainability Report, Page 28
Training, 2021 Sustainability Report, Page 56
“Training, 2021 , Page 64
es, 2021 Sustainabil , Page 75
Health And Safety Trainings, 2021 Sustainabili , Page 77
1o for . Human and Employee Rights, 2021 Sustainailty Report, Page 9
19 |and practices. , Page 98-103
i " ot
Torkish Air jzes ra ites on various topics for its empl
Eiricl Rl and i Commiie tralning s assned to our 8,463 employeesin 2022, an e total v 4 . ived envi training,
, and 5,851 employees received ing was given t0 13,227 the total
eabing o ere T e




Public access to our customer satsfaction policy, which is available on the Turkish A bsite,can be accessed via the
it int/press-room)/about-us/our:policy/index. html ink.
Customer Satisfaction 2021 Sustainablty Report, Page 82-84
tt ilin inabiity-report-2021.pdf
a1 | The customer stistaction policy regarding the management and resoluton of customer alfines-sustainablity-report 202100
complints has been prepared and disclosed to the public Aiming to keep customer satisfaction at the highest level since i Turkish Al : tations and demands through many d Z
i it inth hrough inorder o learn about their expecations and respond efectvl
developed with the i i satisfaction i to learn about the o correct this problem f possibe, and
totake messures to ensure that ibl managed in ine with the Flight and Service Disruptions Procedure. In this context, the
Tesponse e to customers regarding th prablems experienced i 2023 was . days. Ackording 16 the reults ofthe research we conducte i order {0 bettr understand our passengers, o dentiy
their needs more an te olutions for these needs, our satisfacton rate n 2022 was 83%.
. " ceholder. subject and Sy P, 21 il Raps, g 32
€22 | equency) s publicly disclosed. Ider port, Page 38-41 it
h f the 2021 Turkish data on the activtis of the Incorporation between 01.01.2021 and 31.12.2021, and the report has been prepared in accordance
with the GRI Standards: Core option.
tIndex, 2021 port, Pag
The greenhouse gas statements for 2021 announced in our 2021 Sustainabilty Report have been verified by an in the TS EN 150 140643
Selected indicatorsin the report have been audited by PwC Tarkiye at a imited level in accordance with the ISAE 3000 (revised) standard.
About the Report, 2021 Sustainability Report, Page 3
the scope in the reporting period of 2021 Inthi Jobal megarisk trenh tandard:
practices n the aiaton Industey were taken nto account. s aresul socil, fc to the Turkish determined. In this process
3 in d. carried outto issues, 17 in terms of the effects, risks and on Turkish Ailines actvities, products
and services. In addition, the p industry, the Ci Joted Financil Disclosures Task Force (TCFD) expectations,
2nd ou natonatand interatonal viation sector stakehotder, the Genera Direcorat of il Aviatian (SHGM,th nternatonal i Aviation Orgaizaion (1CAD)an he e aiosl A Tansport
taken
Sustainabilty Priorties, 2021 Sustainability Report, Page 32
y-rep pdf
Within the principles we adopt, we regularly participate in the Carbon (COP) Climate Change Program, the world's most
respected reporting platform on climate change.
Turkish Ailines Carbon Disclosure Project (COP) 2022 Report
Dort-2022.pdf
Gender Balance, 202 Sustainailty Report, Page 7,88
, Page 42
i " ot
Our Incorporation has made acommitment o ncrease the nurber of female employees n piot and senior manageril oles by 25% unti 2025 by particpating i the *250y2025- Advancing Gender
Balance by 2025 i the Int (ATAL.
u tookits p the participants of ompact, the world's ity intiative, in 2022.
u he 150 14001 ithas been i 013, innewith the Co " principle it has adopted, by
in the [EnvA IATA Envi gram, which has b igned for s by the International t Associat
o |Princivles adopted, or member Ortakiigmiz, ikim degisikig i damik Projesi (CDP)Iklim Deiskig Programi na dizenti olarak ‘ im deisi e gii
principles regarding sustainabilty have been disclosed to the public. onetis tratejimiz isk ve i ieil i b v halka agik g
2021 yimda " & COP Ikl Deisikigi skoru, 2022 yimd: L4
Our partersip cars s the ccoptemimpatofsing atralesources susainablyan rotectn bloversy; B sigin h "Uniedfor Wil Buckingham PlceDecration UPW wich oims
to prevent the ilegal trade of wild by lATAand to thataare in danger of extinction n the wild are transported to their
natural habitats.
Our buildings atstanbul Alrport have been registered as LEED Certified by the American Green Building Council In additon, we became the 3rd airine in the world and the 1t in Europe with the LEED
platinum operating certicate.
A Turkish Airines, we continue t to tion Fuels (SAF), which play a key rol i reducing carbon emissions. Our Incorporation, wi
tarted to use Sustainable Aviation Fuel actively in It 2022, underiin to igning the Global SAF Declaration. The Global Sustainable Aviation Fuel
(54F) iation gether industry accelerating the production and use of sustainable aviation fuels.
2021 Sustainability Repor, Page 30
i " ot
102022, our Incorporation was aso included in the BIST Sustainabilty Index, which raded with a igh level of te sustai In the dth
Quarter of 2022 Sustainabilty Evaluation conducted by the BIST Sustainabilty insttution “Refiniiv”, with s hi i tobe the Istin
o made and stu tobe included in transportation sector and the Ist in the Airline Industry among 47 ies. In addition, it s lsted in the “BIST Participai Index, which was started to be calculated in 2021 and

indices of Borsa Istanbul and/or international index providers.

includes only 21 companies.

Ourncorparation ha lso succeeded n beingsted inthe BIST Susainabilty 25 Index,which was published by Borsa sanbul on Novenber 21, 2022 and determined by selectingthe 25 shares with the

at the same time ies listed in the BIST Y

v participates in luations of international indi h as DISI, FTSE4Good, MSCI, Ecovadis, Sustainalytics, TPI

tthe core of I ipis equal to the satisfaction of the added

y
der 202 port, Page 38-41

By improving our sustainability strategy day by day with new regulations, we continue to focus on the most important issues that our stakeholders attach importance to and that may affect our operations.

Whie determinig these mateisses, w ok nto sccoun and srategy legal regulations, global trends, bre
impacton In 2021, our p the scope of dered. In th Jobal megarisk trends,
o1 |Opinions e strategies in the tandards, and the aviation taken into account, and 1, socil fc to the Turkish
field of sustainabilty. " d.Inthi d out to determine the 17 Sustainable lusted interms of the effects, isks and
 have on Turkish Ailines actvties, products and services. A total o 1,434 Turkish Al udi office workers, 479 fight d 261 external
hareholders, customers, ubsidiies, supplers, nsur , partcipated i the study. After the resuls o the study
were re-evaluated in a workshop with broad participation of comp " . Inthe coming years, we
il cantinueto update our mateilsues nin with glabal developments an feedback from our stakehlders.
Sustainabiliy Prioities, 2021 Sustainability Report, Page 32
o oot
Steakholder Groups, 2021 Sustainability Report, Page 41
Waste Management, 2021 Sustainabi
ploy ing, 2021
" " at
Our socal responsibilty projects are publ the Turkish Air i -
. ; . . . Within the scope of our wide light network, the most frequently asked our isto support rai tudi flight points. .
Dy |SocalresponOIY projects auarenese i toraise the projects developed within this scope within the scope of the Incorporation strategies and possibiites.

d ions submitted by many the term were responded to in line with the possibiliies. Internship and employment requests
were also responded positively, as infine with

c ilty training was given to 13,227 i to provide our i ith basic informati and to increase their awareness on
this issue, and the total trai 4 *hours. In addition, trai i i toincrease level of Turkish , and within this
scope, 8,425 emp ricipated i raining and 3, i ing activities in 2022. In addit 1 employees received 4,442

person*hour waste management training.
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