To,

Head of the Department,
Department of Listing Operation,
BSE Limited

Phiroze Jeejeebhoy Towers,
Dalal Street, Mumbai 400001
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Date: 09" January 2026

SCRIP Code: 544571
ISIN: INEOSLP01017

Subject: Submission of Statement of Investor Grievances as required under Regulation 13(3)

of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 for the Quarter

ended on December 31,2025.

Dear Sir/Madam,

In compliance with the requirement under Regulation 13(3) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, please find enclosed the Statement of Investor
Grievances for the quarter ended December 31, 2025, received from the Registrar and Share
Transfer Agent of the Company, for your information and record in Annexure-A.

Further, we are also enclosing the Certificate received from the Registrar and Share Transfer
Agent for the quarter ended December 31, 2025.

Kindly take the same on record.

Thanking you,

Yours faithfully,

FOR NSB BPO SOLUTIONS LIMITED
ANJALI B
SHUKLA = st

aBed7.
Date: 2026.01.09 17:49:20 +05'30'

ANJALI SHUKLA
COMPANY SECRETARY
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Annexure-A

Statement on Grievance Redressal Mechanism for the quarter ended December 31, 2025
Regulation 13(3) Of SEBI (Listing Obliations and Disclosures Requirements) Regulations, 2015

Sr. No. | Particulars No. of
Complaints
1. Investor queries/complaints pending at the beginning of the | NIL
quarter
2. Investor queries/complaints received during the quarter NIL
3. Investor queries/complaints disposed of during the quarter NIL
4. Investor queries/complaints remaining unresolved at the end of | NIL
quarter

FOR NSB BPO SOLUTIONS LIMITED
A N JA L I Digitally signed by ANJALI SHUKLA

DN: cn=ANJALI SHUKLA, c=IN, st=Madhya

Pradesh, o=Personal, itle=2728,

S HUKLA serialNUmber=0b9f6198bb5e0827219233f37¢
d06aac46f94513a8e471fa41fc78e22e9ac089
Date: 2026.01.09 17:49:47 +05'30"

ANJALI SHUKLA
COMPANY SECRETARY



Bigshare Services Pvt. Ltd.

Ref No. BSS/SE-AU

Date: 09/01/2026

NSB BPO Solutions Limited

Plot No. 13,

Railway Colony, E-8, Arera Colony,
Trilanga, Bhopal,

Huzur, Madhya Pradesh

PIN -462039.

Sub: Complaint Status for the period 01.10.2025 to 31.12.2025

Dear Sir/Madam,

With reference to the above, we give below the complaint status.

No. of Complaint(s) | No. of Complaint(s) | No. of Complaint(s) | No. of Complaint(s)
Category Pending (Begin) Received Resolved Pending
NIL NIL NIL NIL NIL
Total NIL NIL NIL NIL
Thanking you,

Yours faithfully,

For Bigshare Services Pvt. Ltd.,

Q%Qu&l\/\

Vikas Singh
Authorised Signatory

CIN : U99999MH1994PTC076534

Regd. Office: Office No S6-2, 6th Floor, Pinnacle Business Park,Next to Ahura Centre, Mahakali Caves Road, Andheri (East)
Mumbai - 400 093. Tel.: +9122 62638200 ¢ Fax : +9122 6263 8299 « Email : info@bigshareonline.com <« Website :
www.bigshareonline.com
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