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Holyoke Medical Center and IKS Health Announce Strategic Partnership to Reduce Administrative
Burden and Support Sustainable Growth
Collaboration combines Al-driven and human-led expertise to enhance efficiency and improve clinician
and patient experience

Mumbai, India | Dallas, TX — May 5, 2026 — IKS Health, a global leader in care enablement solutions
supporting clinical, administrative, and financial efficiencies across the patient journey, today
announced a strategic multi-year clinical and revenue optimization platform partnership with Holyoke
Medical Center, an independent, non-profit, 219-bed community hospital in Western Massachusetts
serving the region since 1893.

The partnership’s primary focus is on reducing clinical and administrative burden and maintaining
financial stability to best serve the needs of Holyoke and surrounding communities. The organizations
will work together to lower costs and unlock new opportunities to drive revenue, allowing Holyoke
Medical Center to continue providing high quality care throughout the region.

“We are excited to partner with IKS Health to deepen our focus on consistent outcomes, reduce
operating costs, and foster innovation and growth to improve the health of all people in our
community,” said Carl R. Cameron, FACHE, Senior Vice President and Chief Operating Officer, Holyoke
Medical Center. “We are dedicated to providing the best and most cost effective care for our patients.”

The partnership assists Holyoke Medical Center to:

e Focus on organic growth and strategic partnership alignment

e Maintain competitive advantage with respect to recruitment and retention thereby lowering
unnecessary burden across the organization

e Improve performance and quality by leveraging visionary and innovative financial and clinical
care models
Uncover new opportunities to drive revenue and lower costs
Reduce administrative burden by unlocking bandwidth for leadership and key personnel to focus
on strategic objectives

“We are pleased to work with Holyoke Medical Center to drive clinical efficiencies and streamlined
workflows, particularly in partnership with its EHR,” said Sachin K. Gupta, Founder and Global CEO of IKS
Health. “It’s critical for independent hospitals and medical centers to create a scalable infrastructure
built on Al-driven and human-in-the-loop solutions, designed to adapt and grow seamlessly without
compromising on quality and results.”

About Holyoke Medical Center
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Holyoke Medical Center (HMC) is a 219-bed independent community hospital with over 1,800
employees serving individuals and families throughout the cities and towns of the Pioneer Valley. The
medical staff includes more than 375 physicians and consulting staff. Holyoke Medical Center is a
nationally accredited hospital and is the first and only hospital in Western Massachusetts to obtain the
prestigious accomplishment of ISO 9001:2015 Quality Management System certification. Holyoke
Medical Center has received certification from DNV as a Primary Stroke Center. The hospital is the first
in Massachusetts to achieve Advanced Certification in Spine Surgery from DNV. HMC also achieved the
Joint Commission’s Health Care Equity Certification for excellence in its efforts to provide equitable care,
treatment and services. This full-service hospital provides a complete line of inpatient and outpatient
medical and surgical services. Holyoke Medical Center is a member of Valley Health Systems in Holyoke,
which also includes the affiliates Holyoke Medical Group and Holyoke Visiting Nurse Association &
Hospice Life Care. Learn more at holyokehealth.com.

About IKS Health

IKS Health reduces the administrative, clinical, and operational burdens that slow healthcare down,
giving clinicians and care teams the freedom to focus on delivering exceptional care. Through its Care
Enablement platform, IKS Health integrates agentic Al workflows with human expertise to create
smarter, more accurate operations, better outcomes, and financially sustainable growth across the care
journey. Founded in 2006 and recognized by Black Book Research as the top provider of Al-driven RCM
services, by KLAS for performance and client satisfaction, and by Google Cloud with a DORA Award for
“Augmenting Human Expertise with Al,” IKS Health partners with the largest health systems, physician
groups, and specialty practices across the United States. Learn more at ikshealth.com.

Inventurus Knowledge Solutions Limited is listed on National Stock Exchange of India Limited (NSE) and
BSE Limited (BSE). {Scrip codes: NSE - IKS and BSE - 544309}
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