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Tata Communications’ jamvee™ Unified Communications platform takes
interoperability to another level

Cross-company collaboration made easier than ever with greater levels of interconnectivity and
interoperability over a tier 1 global network

London —June 18th 2014 — Tata Communications, a leading provider of A New World of Communications™, today
launches the latest version of jamvee™ - its next generation Unified Communications platform. Built on Tata
Communications’ global tier 1 network, jamvee™ brings together any client software and device on a single platform
- providing an agnostic, secure, Unified Communications service. This enables easier intra and inter-company
collaboration as employees, suppliers and customers can now get together via any combination of audio, video or
messaging and share content in groups - across any device or through a browser.

In today’s global work environment, there is as much need to communicate and collaborate outside the organisation
as there is inside. To do this you need to integrate business collaboration tools with corporate and end-user devices.
However, lack of interoperability, particularly when it comes to video, desktop sharing and collaboration tools, has
acted as a barrier to true collaboration. The jamvee™ Unified Communications platform has been designed with
interoperability at its core. Using open APIs such as WebRTC, jamvee™ allows users to use the same enterprise
grade clients they use internally to communicate with external parties. As it is delivered and hosted by Tata
Communications, it provides the security, quality and reach that only a global tier 1 network can offer.

Jamvee™ significantly enhances existing Unified Communications investments. In addition to traditional video
conferencing or Telepresence, participants joining virtual meetings from their enterprise soft clients can leverage
jamvee’s™ full audio, video, chat and content sharing capabilities, enabling creativity, better cross-enterprise team
collaboration, and better productivity. Or simply join through your browser, with a quick plug-in solution for non-
WebRTC native browsers. Its open customisable platform encourages creative third party development on jamvee™,
as well as allowing companies the options to pick and choose additional Unified Communications tools that work best
for them commercially.

John Hayduk, President and CTO, Tata Communications, says, “Delivering the ability to collaborate easily both
internally and externally with customers and partners enables productivity improvements for businesses.
Interoperability is key to this, and jamvee™ takes this to the next level. By providing an open and fully customisable
foundation for future Unified Communications to be added, companies can realise the full growth potential of Unified
Communications quicker and easier than ever — Unified Communications on your terms”.

Jamvee™ supports IM and presence federation via SIP and XMPP that is fully compatible with the leading enterprise
clients. Through a single connection to the jamvee™ Unified Communications platform, organisations gain access
to a federated jamvee™ meeting room for internal and external business-to-business meetings. This greatly expands
collaboration opportunities, while simplifying administration and security.

Bill Haskins, Senior Analyst and Partner at Wainhouse Research, says, “Our survey data shows that many IT decision
makers are working to integrate UC-enabled desktops with existing room systems and increase the benefits of
business-to-business federation — Tata Communications’ jamvee™ Unified Communications release is positioned to
address these hot-buttons directly. By delivering this experience as a service and from within Tata Communications’
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multi-carrier Global Meeting Exchange, customers can gain the advantage of turnkey provisioning and quality of
service without the need for additional equipment or circuit installation.”

Tata Communications worked with technology partners including Acano and Synergy SKY to develop the new
jamvee™ Unified Communications platform which now includes an always-on collaborative workspace where virtual
teams can meet, share documents and show video in real-time. The jamvee™ rooms also act as permanent ‘war-
rooms’ where users can be confident that their messages will always remain instantly available, safely secured within
the platform.

0.J. Winge, CEO, Acano, says, “We are proud of our relationship with Tata Communications and what we have
achieved. Jamvee™ combines interoperability and ease of use with the scale and resilience of Tata
Communications’ tier 1 network. Co-workers, suppliers and customers at organisations around the globe will benefit
from the collaboration opportunities now possible with jamvee™”.

Tata Communications will be showcasing its next generation jamvee™ at InfoComm 2014 (Booth N3239, June 18th
— 20th, Las Vegas, Nevada)

Ends...

For more information about jamvee™, please visit: www.tatacommunications.com/uconyourterms

About Tata Communications

Tata Communications Limited along with its subsidiaries (Tata Communications) is a leading global provider of A New World of Communications. With a leadership
position in emerging markets, Tata Communications leverages its advanced solutions capabilities and domain expertise across its global and pan-India network to
deliver managed solutions to multi-national enterprises, service providers and Indian consumers

The Tata Communications global network includes one of the most advanced and largest submarine cable networks and a Tier-1 IP network with connectivity to more
than 200 countries and territories across 400 PoPs, as well as nearly 1 million square feet of data centre and collocation space worldwide.

Tata Communications’ depth and breadth of reach in emerging markets includes leadership in Indian enterprise data services, leadership in global international voice,
and strategic investments in South Africa (Neotel), Sri Lanka (Tata Communications Lanka Limited) and Nepal (United Telecom Limited).
Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India.

http://www.tatacommunications.com

About Acano™

Acano brings together previously incompatible audio, video and web technologies in coSpaces™ - virtual meeting rooms only radically better. Everyone is invited, and
can join the conversation from any device they choose. With coSpaces, people work wherever their ideas and creativity thrive. www.acano.com

About Synergy SKY

Synergy SKY develops and markets a multi-vendor, multi-tenant platform designed to take obstacles out of the service provider's video conferencing offerings by
simplifying the management, reporting, analytics, mass provisioning, scheduling, billing and conference management. The company is headquartered in Oslo, Norway,
with offices in Stockholm and Gothenburg, Sweden, and New York, USA.

Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to Tata
Communications’ expected financial position, business strategy, the future development of Tata Communications’ operations, and the general economy in India, are
forward-looking statements. Such statements involve known and unknown risks, uncertainties and other factors, including financial, regulatory and environmental, as
well as those relating to industry growth and trend projections, which may cause actual results, performance or achievements of Tata Communications, or industry
results, to differ materially from those expressed or implied by such forward-looking statements. The important factors that could cause actual results, performance or
achievements to differ materially from such forward-looking statements include, among others, failure to increase the volume of traffic on Tata Communications’
network; failure to develop new products and services that meet customer demands and generate acceptable margins; failure to successfully complete commercial
testing of new technology and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce the rate
of price compression on certain of the company’s communications services; failure to integrate strategic acquisitions and changes in government policies or regulations
of India and, in particular, changes relating to the administration of Tata Communications’ industry; and, in general, the economic, business and credit conditions in
India. Additional factors that could cause actual results, performance or achievements to differ materially from such forward-looking statements, many of which are not
in Tata Communications’ control, include, but are not limited to, those risk factors discussed in Tata Communications’ various filings with the United States Securities
and Exchange Commission. These filings are available at www.sec.gov. Tata Communications is under no obligation to, and expressly disclaims any obligation to,
update or alter its forward-looking statements
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