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Tata Communications signs $20 million Global WAN deal with KION Group

Innovative network forms key element of KION Group’s 2020 growth strategy

Frankfurt — 6th February 2015 — Tata Communications, a leading provider of A New World of Communications™,
today announces that it has won a multi-year contract with the KION Group, the second largest global manufacturer
of forklift trucks and warehouse technology, to provide global WAN services to the group’s 280 sites and 22,000
employees across 30 countries worldwide. The USD $20 million deal will see Tata Communications replace the KION
Group’s existing stable of multiple WAN providers with a single, global, intelligent network. This network is a critical
element in achieving the KION Group’s Strategy 2020 objective of harnessing its global potential even more
effectively.

The innovative network will utilise a combination of cutting edge technologies to allow the KION Group to handle data
more intelligently and with greater visibility than ever before. For the end user this will mean faster application delivery
to any device, anywhere, at any time. The fact that the WAN will run on Tata Communications’ wholly-owned global
dedicated backbone and utilise Tata Communications’ cloud-based security solution means the KION Group will
have direct access to internet-based applications, improving both user experience and cost effectiveness. The KION
Group’s IT department will benefit from lower management costs, greater control of the end user experience and the
ability to respond rapidly and visibly to the changing needs of the business.

The new global network will form an important pillar of the KION Group’s Strategy 2020 plan to create economies of
scale across the entire group with its six global and regional brands. The strategy is designed to grow the €4.5 billion
KION Group, focusing also on profitability, resilience and capital efficiency. Consequently, the group needs to create
an environment where IT is an enabler of productivity and innovation as well as the key connection between the
KION Group’s sites spread across 30 countries.

Dr Walter Grilner, Chief Information Officer, KION Group, says, “The number of users, offices and devices within the
KION Group meant that we wouldn’t be able to achieve the agility and adaptability that is demanded by our Strategy
2020 with different regional IP networks around the world. A single global provider would enable us to simplify our
network management, but the advanced services that Tata Communications provides are going a step further in
allowing us to take complete control of the traffic on our network. We can now take a truly user-focussed approach
to our services.”

Taking advantage of customised software and networking technologies, the KION Group’s new network will be
application aware. This will allow an understanding of the types of data flowing across the WAN, and provide new
levels of understanding to the IT department for faster, more responsive applications. Tata Communications’
Application Aware Networking approach enables IT departments to examine not just the performance of applications
being used on the network, but how effectively they are being delivered to users on a person-by-person basis. This
means that instead of monitoring network-centric issues such as jitter and up-time, CIOs can understand which
applications are creating the most strain on the network, increasing the quality of service delivered to end-users.

“The KION Group’s global Wide Area Network will be a truly next generation network model” says Hans Géttlinger,
Country Head Germany, Tata Communications. “It has been designed from the ground up to both seamlessly blend
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the KION Group’s private wider area network with public internet connections, and understand the type of data that
users are demanding from it. This means it can react to different data and applications in real-time, ensuring the end
user has the best possible experience at the lowest cost and difficulty to the IT department.”

CIOs can guarantee delivery on their internal KPIs by understanding why services are behaving in certain ways and
adjusting the network in real-time to solve issues, manage costs and improve end-user experiences. For instance if
an application is using large amounts of bandwidth but being used by only a few users, the CIO can choose to
prioritise other traffic above it, or re-route data from the application to different paths. This new level of visibility and
control is delivered through a single dashboard, allowing the IT department to manage the growing complexity of
KION Group’s wide area network from one single point.

The Global WAN is possible thanks to Tata Communications’ wholly-owned subsea cable network, which is the
largest and only such network to circle the globe. Over 24% of the world’s internet routes use Tata Communications’
network, bringing increased capacity, resilience and enhanced communications links to both developed and
emerging markets.
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About Tata Communications

Tata Communications Limited (CIN no: L64200MH1986PLC039266) along with its subsidiaries (Tata Communications) is a leading global provider of A New World
of Communications™. With a leadership position in emerging markets, Tata Communications leverages its advanced solutions capabilities and domain expertise
across its global and pan-India network to deliver managed solutions to multi-national enterprises, service providers and Indian consumers.

The Tata Communications global network includes one of the most advanced and largest submarine cable networks and a Tier-1 IP network with connectivity to
more than 240 countries and territories across 400 PoPs, as well as nearly 1 million square feet of data centre and collocation space worldwide.

Tata Communications’ depth and breadth of reach in emerging markets includes leadership in Indian enterprise data services and leadership in global international
voice.

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India.
http://www.tatacommunications.com

About The Kion Group

The KION Group - comprising the six brands of Linde, STILL, Fenwick, OM STILL, Baoli and Voltas - is the largest manufacturer of industrial trucks in western and
eastern Europe, the global number two in the industry and the leading non-domestic supplier in China. The Linde and STILL brands serve the premium segment
worldwide. Fenwick is the largest supplier of material handling products in France, while OM STILL is a market leader in Italy. The Baoli brand focuses on the
economy segment, and Voltas is a leading provider of industrial trucks in India. The KION Group is present in more than 100 countries and, in 2013, employed over
22,000 people and generated revenue of EUR4.5 billion.

Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to Tata
Communications’ expected financial position, business strategy, the future development of Tata Communications’ operations, and the general economy in India, are
forward-looking statements. Such statements involve known and unknown risks, uncertainties and other factors, including financial, regulatory and environmental,
as well as those relating to industry growth and trend projections, which may cause actual results, performance or achievements of Tata Communications, or industry
results, to differ materially from those expressed or implied by such forward-looking statements. The important factors that could cause actual results, performance
or achievements to differ materially from such forward-looking statements include, among others, failure to increase the volume of traffic on Tata Communications’
network; failure to develop new products and services that meet customer demands and generate acceptable margins; failure to successfully complete commercial
testing of new technology and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce the rate
of price compression on certain of the company’s communications services; failure to integrate strategic acquisitions and changes in government policies or
regulations of India and, in particular, changes relating to the administration of Tata Communications’ industry; and, in general, the economic, business and credit
conditions in India. Additional factors that could cause actual results, performance or achievements to differ materially from such forward-looking statements, many
of which are not in Tata Communications’ control, include, but are not limited to, those risk factors discussed in Tata Communications Limited’s Annual Reports. The
Annual Reports of Tata Communications Limited are available at www.tatacommunications.com. Tata Communications is under no obligation to, and expressly
disclaims any obligation to, update or alter its forward-looking statements.
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