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HGS wins contract with Money Advice Service 

 

Chiswick, London, August 10, 2018: Hinduja Global Solutions Ltd.(HGS) (listed in BSE & NSE), has 

announced that its subsidiary Hinduja Global Solutions UK Ltd has been awarded a new 2-year contract 

from the Crown Commercial Government Contact Centre Framework for the Money Advice Service.  

 

The Money Advice Service is a UK-wide, independent service set up to improve people’s ability to manage 

their financial affairs. HGS will be providing the public with free and impartial money guidance by phone, 

email and webchat through a new Customer Advisor team in Selkirk, which went live on Wednesday 1st 

August.  

 

“We are delighted to enter into this new partnership with Money Advice Service, which provides support 

to so many people who need it.” Said Adam Foster, CEO HGS Europe. “We have created a service which 

will continue to evolve, improving the quality of and people’s access to impartial money advice.  We are 

committed to working with the Money Advice Service to deliver intelligent new ways to innovate and 

make the service accessible to everyone who needs it, when and where they need support.”  

 

John-Penberthy Smith, Customer Director at the Money Advice Service said: 

“We’re pleased to be working with our partners HGS to provide free and impartial money guidance 

through our new Contact Centre in Selkirk. We have a great Customer Advisor Team ready to support 

the thousands of people who come to us each week seeking help on how to manage their money. Last 

year, our call centre delivered money guidance to over two hundred thousand people and we’re delighted 

to be taking this work forward with our new partners.” 

  

HGS are hiring 33 advisors in their location in Selkirk.  Interested individuals, with a strong desire to engage 

with people and help make a difference, should apply to selkirk.recruitment@teamhgs.com.  

 

About Hinduja Global Solutions (HGS): 

A global leader in business process management (BPM) and optimising the customer experience lifecycle, 

HGS is helping make its clients more competitive every day. HGS combines technology-powered services 

in automation, analytics and digital with domain expertise focusing on back office processing, contact 

centres and HRO solutions to deliver transformational impact to clients. Part of the multi-billion dollar 

conglomerate Hinduja Group, HGS takes a true “globally local” approach, with over 44,265 employees  
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across 70 delivery centers in seven countries making a difference to some of the world’s leading brands 

across nine key verticals. For the year ended 31st March 2018, HGS had revenues of US$ 597 million. 

Visit www.teamhgs.com to learn how HGS can help make your business more competitive. 

 

For further information, please contact: 

HGS Media Contacts:  
 
Andrew Kokes 
+1 888 747 7911 
media@teamhgs.com 
 
Diana Dixon 
+ 1 312 758 1380 
diana.dixon@mslgroup.com 
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