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Eurocopter and Ramco sign partnership agreement to offer
cloud-based maintenance information systems for helicopters

Le Bourget, France, June 19, 2013

Eurocopter today announced its global partnership with Ramco Systems, the global Aviation Software
provider on cloud, mobile and tablets. Both companies will join forces to offer state-of-the-art
helicopter maintenance software which will ease the life of operators and maintenance centers.

This partnership agreement, formally signed at the 2013 Paris Air Show, enables Eurocopter and
Ramco Systems to offer additional mobility and functionality for the collection and treatment of MRO-
related data, thereby providing highly effective and cost-efficient fleet management services that are
affordable and user friendly for all operators - including those with smaller numbers of helicopters.

“Ramco’s cloud-based maintenance software solution is an outstanding addition to our service
offering,” said Matthieu Louvot, Senior Vice President of Support and Services. “The partnership will
bring us closer to our customers’ maintenance operations, enabling us to offer them the best quality of
service.”

Commenting on the global partnership, P. R. Venketrama Raja, Vice Chairman & Managing Director,
Ramco Systems, said “The strength and capability of our Aviation solution gets a global endorsement
with Eurocopter, the number one civil and parapublic helicopter manufacturer, choosing Ramco for its
functionality, cloud-based solution with mobility, new user interface and role-based WorkSpaces.
Ramco Aviation on Cloud is modular which makes it user friendly for small and large operators”.

With tens of thousands of parts in an aircraft, tracking and managing each stage of maintenance work
would become unmanageable without a user friendly and comprehensive M&E/ MRO solution. The
Ramco-Eurocopter cloud based MRO software addresses the unique needs of smaller Operators,
MROs and CAMOs, which until now had to either run on disparate point solutions or operate manually
using paper/ excel to track maintenance and manage safety and regulatory compliance.

About Eurocopter (Website: www.eurocopter.com)

Established in 1992, the Franco-German-Spanish Eurocopter Group is a division of EADS, a world
leader in aerospace and defense-related services. The Eurocopter Group employs approximately
22,000 people. In 2012, Eurocopter confirmed its position as the world’s No. 1 helicopter manufacturer
with a turnover of 6.3 billion Euros, orders for 469 new helicopters and a 44 percent market share in
the civil and parapublic sectors. Overall, the Group’s helicopters account for 33 percent of the
worldwide civil and parapublic fleet. Eurocopter's strong international presence is ensured by its
subsidiaries and participations in 21 countries. Eurocopter's worldwide network of service centers,
training facilities, distributors and certified agents supports more than 2,900 customers. There are
currently more than 11,780 Eurocopter helicopters in service in 148 countries. Eurocopter offers the
most comprehensive civil and military helicopter range in the world and is fully committed to safety as
the most important aspect of its business.




About Ramco Systems (Website: www.ramco.com)

Ramco Systems provides next generation, end-to-end enterprise solutions that render complete
transformation of the business in real time. Built on Ramco VirtualWorks®, all Ramco products are
cloud architected by design and address the entire business cycle from transaction to analytics. Part
of the USD 1 Billion Ramco Group, the company offers ERP, HCM, MRO, M&E, SCM, CRM,
financials, service management, asset management, process control, project management and
analytics to multiple verticals on the most appropriate cloud model — public, private and community.
Ramco focuses on providing innovative business solutions that can be delivered quickly and cost-
effectively in complex environments. Globally, Ramco has over 150,000 users from 1000+ customer
organizations across 35 countries. The company currently has 21 offices spread across India, USA,
Canada, Europe, Middle East, South Africa and APAC.

“Ramco Systems Limited (“the Company”) is proposing to make a rights issue of equity shares in the near future and is in
the process of filing draft offer document with the Securities and Exchange Board of India.”
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