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Dear Sir/Madam,

Sub: Press Release
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Please find attached herewith a press release for immediate release dated February 23 2016
titled “Datamatics receives top honour at Asia Outsourcing Leadership Awards 2016 for its Health
Insurance BPO practices”.

Kindly take the above on your record.

Thanking you,

Yours faithfully,
For Datamatics Global Services Limited

Rahul L. Kanodia
Vice Chairman & CEO

Encl: As above
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Press Release

Datamatics receives top honour at Asia Outsourcing
Leadership Awards 2016 for its Health Insurance BPO
practices

23"February 2016, Mumbai: Datamatics Global Services Ltd. (DGSL) has been awarded the best
“Health Insurance BPO Provider" at the Asia Outsourcing Leadership Awards 2016. Mr. Rahul
Kanodia - CEO & Vice Chairman, DGSL received the award at a prestigious ceremony in Mumbai.

Datamatics has been a partner to several global healthcare providers worldwide, processing over 77
million health claims per year with close to 99.95% accuracy. By leveraging smart automation
solutions for document processing, Datamatics provides its customers the flexibility of scalability to
optimize their business performance.

On receiving this prestigious award Rahul Kanodia, Vice-Chairman & CEO at DGSL said, “We are very
proud to have won this accolade. This recognition reiterates our focus on creating customer centric
solutions. These solutions have been providing our customers operational efficiencies, enhanced
customer satisfaction and competitive edge for higher business growth.”

Added Rahul, “Infact, our work in the healthcare BPO space has been recognized by several
prestigious industry bodies and also by clients. We have had the privilege to receive the ‘Global
Quality Challenge Award’for seven consecutive years from aleading global health insurance payer.”

Datamatics applies advanced technologies to the core business functions for increased productivity
while maintaining high quality delivery. Datamatics’ healthcare offerings encompass best in class
services across claims management, member services, provider maintenance and administrative
services and havebeen facilitating collaboration between providers, payers and agents.

About Datamatics Global Services

Datamatics, a trusted partner to several Fortune 500 Companies is a global provider of Information
Technology (IT) and Business Process Outsourcing (BPO) and Consulting services. The company
provides business aligned next generation solutions to a wide range of industry verticals that help
enterprises across the world overcome their business challenges and achieve operational
efficiencies. These solutions leverage innovations in technology, knowledge of business processes,
and domain expertise to provide clients a competitive edge. Datamatics’ award winning solutions
have been helping its clients achieve maximized productivity, enhanced efficiency in business
process and shorter turn-around-time.
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Datamatics’ offerings span across varied business processes that transcend Enterprise Document
Management, & Enterprise Content Management Solutions, Collaboration & Portal Solutions,
Managed Services, Bl & Analytics and Mobility space.
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