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Dear Sir/ Madam,

Please find attached herewith press release titled “Datamatics (TruBot) recognized in the 2019
Gartner Magic Quadrant for Robotic Process Automation Software” for your information
and record.

Kindly take the above on your record.
For Datamatics Global Services Limited

-4 Divya Kumat
EVP, Chief Legal Officer and Company Secretary
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Press Release
For Immediate Release

Datamatics (TruBot) recognized in the 2019 Gartner Magic Quadrant for
Robotic Process Automation Software

Mumbai, July 24, 2019: Datamatics Global Services Ltd. (DGSL), a global IT & BPM company, today
announced that it has been recognized in Gartner’s first Magic Quadrant for Robotic Process
Automation (RPA) Software. This report is authored by Gartner analysts Derek Miers, Marc Kerremans,
Saikat Ray and Cathy Tornbohm, published on 8 July, 2019. The research says “RPA tools link
applications, eliminating keying errors, speeding up processes and cutting costs. As a market, RPA is
still relatively small, with total revenue of slightly less than $850 million in 2018. However, RPA is the
fastest-growing software subsegment officially tracked by Gartner, with year-over-year growth of more
than 63% in 2018.”

The vendors in Magic Quadrants are evaluated based on their Ability to Execute and Completeness of
Vision. The research report evaluates vendors on multiple parameters like Automation Development,
Integration Features, Control panel/dashboard, Component/script library, Resilience and error
recovery and Security. It also considers capabilities in Al, machine learning and NLP, Business rules and
process automation and OCR.

Datamatics TruBot is an enterprise grade, multi-skilled RPA product that automates a range of
repetitive and rule-based processes. TruBot has more than 96 customers globally and has automated
over 800 processes. TruBot has other advance platforms including TruBot Neuro (TruBot with Al),
TruCap”* (Intelligent Data Capture Solution) and TruBot Analytics. Datamatics TruBot has also been
evaluated among the top rated RPA products with an overall rating of 4.6 out of 5 on Gartner Peer
Insights Portal with 156 reviews, as of July 22" 2019.

Mr. Mitul Mehta, SVP & Head, Marketing & Communications, Datamatics Global Services Ltd. said,
“We are delighted to be recognized in the 2019 Gartner Magic Quadrant for Robotic Process
Automation Software. We believe this will further strengthen our position as a strong player in the RPA
Software market. We will continue to invest and grow our capabilities as a provider of intelligent
automation software. On behalf of Datamatics, | would like to thank our customers for their support.”

Gartner Magic Quadrant for Robotic Process Automation Software, Derek Miers et al., 8 July 2019

Gartner Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise
technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the
opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, express
or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Gartner Peer Insights: The Gartner Peer Insights Logo is a trademark and service mark of Gartner, Inc., and/or its affiliates, and is used
herein with permission. All rights reserved. Gartner Peer Insights reviews constitute the subjective opinions of individual end users based
on their own experiences and do not represent the views of Gartner or its affiliates.
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About Datamatics Global Services

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides Intelligent Solutions for data driven businesses
to increase productivity and enhance customer experience. The company’s portfolio of service
offerings spans across IT Services, BPM, Engineering Services and Big Data & Analytics all powered by
Al. It has established products in RPA, Advanced Analytics, Bl and Automated Fare
Collection. Headquartered in Mumbai, the Company has presence across 4 continents with major
delivery centers in the USA, India and Philippines and an employee base of 10,000. To know more
https://trubot.datamatics.com/

Sudeshna Mukherjee

Manager— Marketing & Corporate Communications
sudeshna.mukherjee @datamatics.com
+91-7738574137
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