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To,

The Managing Director

National Stock Exchange of India Limited
Exchange Plaza,

Bandra Kurla Complex,

Bandra - (E),

Mumbai - 400 051.

Dear Sir,

SuB: CORPORATE DISCLOSURE UNDER LISTING AGREEMENT

This is with reference to the listing agreement entered into by R Systems International
Limited. In terms of applicable provisions of the listing agreement we wish to inform
you that the Company’s Noida Unit has won the Rajiv Gandhi National Quality Award
2011 in the “Large Scale Service Industry” category and the announcement to this
effect was made by Prof. K. V. Thomas, Hon’ble Minister of State (Independent
Charge) for Consumer Affairs, Food & Public Distribution recently. A detailed Press

Release being issued by the Company in this regard is enclosed for your reference and
record.

Thanking you,

Yours faithfully,

The Engine Room of Software Products



Press Release

R SYSTEMS INTERNATIONAL LIMITED

R Systems Wins the Rajiv Gandhi National Quality Award

Noida, March 29, 2013

R Systems International Limited (NSE: RSYSTEMS), one of the leading providers of
outsourced product development along with technical and customer support services,
announces that its Noida Unit has won the Rajiv Gandhi National Quality Award 2011 in
the “Large Scale Service Industry” category. The announcement to this effect was made
by Prof. K.V. Thomas, Hon’ble Minister of State (Independent Charge) for Consumer
Affairs, Food & Public Distribution recently. The award will carry a Certificate, a
plaque, a silver salver inscribed with logo Q and a cash award of Rs. 1 lakh.

The details of the award is available on the following Press Information Bureau,
Government of India, link: http://pib.nic.in/newsite/erelease.aspx?relid=93640

The Rajiv Gandhi National Quality Awards are given every year by Bureau of Indian
Standards for encouraging service, as well as, manufacturing organizations to strive for
excellence. These awards give recognition to those who are considered as the leaders of
quality movement in the country. The award winners and recipients of commendation
certificates were selected from large number of applicants from various sectors following
a vigorous evaluation. The awards will be presented by Prof. K.V. Thomas, in a formal
Awards Presentation ceremony, to be held on April 26, 2013, at NDMC Convention
Center, New Delhi.

These awards have been designed in line with similar awards in other developed
countries, like the Malcolm Baldrige National Quality Award in USA, the Deming Prize
in Japan, and the European Quality Award.

Lt. Gen. Baldev Singh (Retd.), the President & Senior Executive Director of the
Company said here today, “This prestigious recognition demonstrates the strength of the
Company’s processes and its ability to deliver world-class service and product offerings™.
N.K. Garg, Vice President — Quality of the company, added, “This award confirms
Company’s leadership position in quality & process excellence. Our quality benchmarks
are amongst the best in the IT industry, which is evident from our consistently high
approval ratings by several Fortune 1000 and other customers we serve, worldwide”.

R Systems’ Noida unit has also earned some of the world’s highest quality standards,
such as SE] CMMI Level 5, PCMM Level 5, ISO 9001:2008, and ISO 27001:2005. The
Company’s continuing compliance with these standards demonstrates the strength of its
processes and gives it a competitive edge in service and product offerings. R Systems has
won several other awards which include: Ranked 5th “Best IT Employer in less than
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2000 employee category in India” by Dataquest Survey 2012, Stood among the top 3
shortlisted companies out of 100 companies that had participated in NASSCOM’s event
of “Exemplary Talent (NExT) Practices Awards 2012” under “Rising Star” category, and
Ranked 6th “Best IT Employer” by Dataquest-IDC Survey 2009, to name a few.

About R Systems International Limited

R Systems International Limited founded in 1993, is one of the leading provider of
outsourced product development and customer support services. We help companies
build scalable, configurable and secure products and applications; and help our clients
support their customers worldwide for products and services using our global delivery
model in 18 languages. R Systems rapidly growing customer list includes a variety of
Fortune 1000, government and mid-sized organizations across a wide range of industry
verticals including Banking and Finance, High Technology, Independent Software
Vendors, Telecom and Digital Media, Government, HealthCare, Manufacturing and
Logistic Industries. R Systems maintains thirteen development and service centres and
using our global delivery model we serve customers in the US, Europe, South America,
the Far East, the Middle East and Africa.

Safe Harbor:

This press release contains forward-looking statements. These forward-looking statements are subject to a number of
risks and uncertainties that could cause actual results to differ materially from those in such forward-looking
statements. The risks and uncertainties relating to these statements include, but are not limited to. risks and
uncertainties regarding the success of our investments, risks and uncertainties regarding fluctuations in earnings. our
ability to manage growth, intense competition in IT and consulting services including those factors which may affect
our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time and cost
overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, industry segment
concentration, our ability to manage our international operations, reduced demand for technology and consulting
services, disruptions in telecommunication networks or system failures, our ability to successfully complete and
integrate potential acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal
incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring companies
outside India, and unauthorized use of our intellectual property and general economic conditions affecting our industry.
We may, from time to time, make additional written and oral forward-looking statements, and we do not undertake to
update any forward-looking statements that may be made from time to time by or on behalf of the Company.

For further information please contact:

Dr. Asim Chowdhury

Head — Corporate Communications
Tel # 0120 —4303500

Fax# 0120-2587123

Mobile: 9650288289 I
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